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The objectives of the research titled “Bangkok Dwellers’ Attitude and Satisfaction
towards Media Campaign on Tobacco Cessation Employing Fear Appeals” were to study: 1) the
media exposure behavior of Bangkokians towards quit smoking media campaign using fear
appeals, 2) the attitude of Bangkokians towards fear-based quit smoking media campaign, 3) the
satisfaction of Bangkokians towards quit smoking media campaign using fear appeals, and 4) the
relationships among media exposure behavior, attitude, and satisfaction of Bangkokians towards
fear appeal media campaign on quit smoking.

The research methodology was a mixed-method type, using survey research for
quantitative study and in-depth interview for qualitative study. In doing one-shot post-test
survey, questionnaire was distributed for collecting data from 400 Bangkokians randomly
selected. In the part of in-depth interview, 10 smokers with at least 1-year smoking experience
residing in Bangkok area were picked as interviewees. Seven of them were male and the rest
were female.

The results from both quantitative and qualitative studies illustrated that: 1) there was a
relationship between media exposure behavior and attitude of Bangkokians towards quit smoking
media campaign using fear appeals, 2) the interaction between media exposure behavior and
satisfaction of Bangkokians towards fear-based quit smoking media campaign were found, 3)
there was a relationship between attitude and satisfaction towards quit smoking media campaign
using fear appeals, 4) type of fear-based quit smoking media campaign the audiences were mostly
exposed to was the warning on tobacco packaging, 5) fear appeal media campaign on quit
smoking was not effective for the existing smokers but affected on the new-coming smokers, 6)
three causes of continuous smoking after first trial were 6.1) the side effects of addictive
substances, 6.2) the influencers such as friends and intimates, 6.3) the feeling that smoking could
release tensions, and 7) two critical factors to successfully quit smoking were the strong intention

of smokers and the influence of people around such as friends or family.
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(Fear Appeal)
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3) Curvilinear Hypothesis (Janis and Leventhal, 1968, l?aamﬁu, . 19)
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