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Abstract 

The purpose of this study was to examine the image of the Faculty of Mass 

Communication Technology of Rajamangafa University, Technology Phra Nakhon in the 

perspective of M.6 students in Bangkok area and explore their media exposure, 

knowledge, and attitude to the Faculty. The researchers also studied the relationship 

between students' media exposure, knowledge, and attitude to the Faculty and the 

image of the Faculty. 

The research data was gathered through the questionnaire survey from 400 M.6 

students in Bangkok area. The sample was selected by the Multi-Stage Sampling 

Method and the data was analyzed by descriptive statistics using Percentage, Mean, 

and Standard Deviation. T-test was used to analyze the hypothesis and ANOVA is used 

to analyze Pearson's Correlation Coefficient. Significant Differences were encountered 

at p = 0.05 level. 

The research result is as follows: 

1. 	 M.6 students in Bangkok area with difference in gender, grade point average 

(GPA) , household income and institutions had different media exposure of the 

Faculty of Mass Communication Technology of Rajamangala University, 

Technology Phra Nakhon. 

2. 	 M.6 students in Bangkok area from different institutions had different 

knowledge about the Faculty of Mass Communication Technology of 

Rajamangala University, Technology Phra Nakhon. 

3. 	 M.6 students in Bangkok area with difference in gender, and from different 

institutions had different attitude to the Faculty of Mass Communication 

Technology of Rajamangala University, Technology Phra Nakhon. 

4. 	 M.6 students in Bangkok area with difference demographic did not have 

different to the image of the Faculty of Mass Communication Technology of 

Rajamangala University, Technology Phra Nakhon. 



5. 	 Media exposure was related to the knowledge about the Faculty of Mass 

Communication Technology of Rajamangala University. Technology Phra 

Nakhon. 

6. 	 The knowledge about the Faculty of Mass Communication Technology of 

Rajamangala University. Technology Phra Nakhon was related to the attitude 

to the Faculty. 

7. 	 The knowledge about and the attitude to the Faculty of Mass Communication 

Technology of Rajamangala University. Technology Phra Nakhon was related 

to the image of the Faculty, whereas Media exposure was not. 

Moreover, the research found that M.6 students in Bangkok area were at low to 

medium level of media exposure. had medium level of knowledge about the Faculty and 

had same attitude to the image of the Faculty in the aspect of the good reputation. the 

instruction and curriculum, the professors and staffs, the students and graduates, and 

the Faculty buildings. 
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2.2 L~fl flI n tt'1 n'l nu (;1 ~u"Ii '1 'It'l '1:rfl ru::: LVI fI L'ULflU~ flt'l '1:r~ 'l fl"ll 'U ~'VI '1 'lVltJ'1 iu 

LVI fI L 'ULflU:r'1"l1~.:Iflfl":r:::'UfI:i'"lIfl.:lt!n C1tJ'U2!fitJ~flIntt'1t1~ 61'UL"lIl;JnNLVI"~'VI'1'UfI:r• 

2.3 L~flfllntt'1 f1'l'1~iLrltJ'lnUflru:::LVI fI L 'ULflU~flt'l'1j~'lfl"ll'U ~'VI'1'lVltJ'1 imVI fllL'ULflU 

:r'1"l1~.:Iflfl"j:::UfI:i'"lIfl.:lt!nL1tJ'U2!fitJ~flIntt'1t1~ 61'UL"lIl;JnNbVl"~'VI'1'UfI:r• 

2.5 L~flfllntt'1f1'l'1~i~Yr'Ufi:r:::'VI~'1.:1n'1:i'bU(;1~u"Ii'1'lt'l'1:r f1'l'1~i vifilUfI~ bLfl::: 

11'1"inttN"lIfl.:l f1ru::L VlfI L'ULflU~flt'l'1:r~'lfl"ll'U ~'VI'1'lVltJ'1itJ LVI fI L 'ULfl U :r'1"l1~.:1 f1fl" :r:::'U f1:r"llfl.:l 

... '"' .... ~ ~I..I "I
um:rtJU~fitJ~t"lntt'luVl 6 ~'Ub"ll1;J n~.:ILVI"~'VI'1'UfI:r 

3. if'1J'VI1lhn'l'i~~t!I 

3.1 11'1"inttN"Ilfl.:lflru:::LVlfILULflU~flt'l'1:r~'lfl"ll'U ~'VI'1'lVltJ1imVlflLULflUj'1"l1~.:Iflfl 

"j:::'UfI:r1'Uvifil'U:::"lIfl.:lt!nL1tJ'U2!fitJ~flIntt1t1~ 61'UL"lIl;JnNbVl"~'VI1'UfljLiJ'Uflth.:l1:r• 

~flt'l'1j~'lfl"l!U ~'VI1'lVltJ1imVl fIL'ULflU:r1"1!~.:Iflfl":r:::'UfI:r"llfl.:lt!n C1tJ'UirfitJ~flIntt'1t1~ 61'UL"lI1;J 

n~.:I LVI"~'VI1'UfI:rLiJ'Uflth.:l1j 

3.3 f1'l1~i~Yr'Ufij:::'VI~'1.:1mjLU(;1fu"Ii1'lt'l'1j f1'l'1~1 vifil'UfI~ LLfl:::I1'1"inttN"lIfl.:lflru:::.. 
LVlfIL'ULflU~flt'l'1j~'lfl"l!'U ~'VI'1'lVltJ1it.JLVlfIL'ULflU:r'1"l1~.:Iflfl"j:::'UfI:r"llfl.:lt!n C1U'U2!fiU~ flIntt'1t1~ 6 

1'Ub"ll1;J nN• LVI"~'VI1'UfI:rLiJ'Uflth.:l1j 

.... .... OJ 

4. ·6U.J3J91~1'Ltn1'i1~t!I 

4.1 t!nL1tJ'U-iuirfitJ~flIntt'1t1~ 61'UL"lIl;JnNLVI"~'VI'1'UfI:r~iiinttru:::VI'1.:1U:r:::"lI'1n:r• 

LLl;Jn [;j 1.:1 nuii n'1jLU(;1~U"Ii'1'lt'l1:r"llfl.:l fI ru:::LVI fI L U LflU~flt'l1:r~'lfl"l!'U ~'VI1'lVltJ1 itJ LVI fIL'ULflU:r1"1! 

~.:I f1fl" :r:::'UfljLLI;J n vh.:l n'U 
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" 
 , 
!if'.lLLUJ'Ill'W : ~m~ru~Vl1\1uJ'~"lI1mfll1~t9lf"lJfFlunLrtJ'Wi'Wl1fim.J~n'M1ilVi 6L'W 

L"lIt9lnNLmUIVl1'WfilJ' 1~LLri L~fII LnJ't9lL'il~tJ LLe.l'Wn1J'L~tJ'W :i'1tJ1~"lIt1\1filJ1l1Jfil1'.l LL~~UJ'~L1lVl"llt1\1• 

!if'.lLLUJ't9l1)J: n 1 n 11 '" ~ 'U "il1 '.l ~ 1 J' "lI t1 \I fil ru ~ LVI fil L 'W L~ ti ~ t1 ~ 1 J')J '.l ~ "lI 'W 

)JVl1'ijVlm~t.ILVlfilL'WL~tin"ll)J\lfil~~:i'~'Wfil:i' 
", . 

4.2 un L~tJ'Wi'Wl1fitJ)J~n'M1il'ii 6 L 'WL"lI t9l n 1;\1 LVI~)JVl1'Wfil:i''iiii~n'Mru~Vl1\1U:i'~"lI1n:r 

LLt9ln ,,\1\1n'Wii fil'.l1)J1L~tJ'.ln'Ufilru~LVlfilL'WL~ti~t1~1:i')J'.l~"lI'W )JVl1'ijVltJ1~tJ LVI filL'WL~ti:i'1"l1)J\I fil~~:i'~.. 
'Wfil:i'LLt9lnf?i'Nn'W 

" . 
!if'.l LLUJ'Ill'W ~m~ru~Vl1\1uJ'~"lI1nJ'fII1~t9lf"llt1\1unLrtJ'Wi'Wl1fitJ)J~n'M1ilVi 6L'W 

L"lI t9ln1;\1 LVI~)JVl1'WfilJ' 1~LLri L~ fII LnJ'''' L'il~tJ LLe.l'Wn1:i'LrtJ'W J'1tJ1~"lIt1\1filJ't1'Ufil~'.l LL~~U:i'~L1lVl"llt1\1 

~f.l1'W~nM1 

". , 
4.3 un L~tJ'Wi'Wl1fitJ)J ~m~t1ilVi 6 L 'WL"lI t9l nNLVI~)JVl1'WfilJ''iiii~n'Mru~Vl1\1U:i'~"lI1n:i'• 

LLt9lm;i1\1n'Wii'VifII'Wfil~l1lt1 filru~LVI filL'WL~ti~t1~1J')J'.l~"lI'W )JVl1'ijVltJ1~tJ LVI filL'WL~tl:i'1"l1)J\I fil~~J'~'Wfil J' 

LLt9ln 1111\1 n'W 

" .
~n'Mru~Vl1\1u:i'~"lI1n:i'fII1~t9lf"lJt1\1um~tJ'Wi'Wl1fitJ)J~n'M1ilVi 61'W 

L"lIt9ln1;\lLVI~)JVl1'Wfil:i' 1~LLri L~fII Ln:i''''L'il~tJ LLe.l'Wn1n~tJ'W ntJ1~"lIt1\1f'1:i't11Jfil~'.l LL~~U:i'~L1l'VI"llt1\1 

~m'W~m~t1 

!if'.lLLUJ't9l1)J : 'VifII'Wfil ~~ ii 11lt1 f'I ru~LVI f'I L'WL~ ti ~t1~ 1:i')J '.l ~"lI'W )JVl1 1 VltJ1~tJ 

LVlfilL'WL~tl:i'1"l1)J\lfil~~J'~'Wf'lJ' 

4.4 un LrtJ'Wi'Wl1fitJ)J ~mni~~ 6 L 'WL"lIt9l n1;\1 LVI~)JVl1'Wf'I:i'~ii~n'Mru~Vl1\1U:i'~"lI1n:i' 
LLt9l nI1l1\1n'WiiI11~~mirul1l'fl f'lru~LVI f'IL'WL~tl~'fl~1:i')J'.l~"lI'W )JVl11'V1tJ1~tJ LVI filL'WL~ti:i'1"l1)J\I f'I~~:i'~ 

'WfilJ'LLt9lnI1l1\1n'W 

!if'.lLLU:i'Ill'W : imtru~Vl1\1uJ'~"lI1n:i'fII1~t9lf"ll'fl\lunLrtJ'Wi'Wl1fitJ)J~n'M1U~ 6L'W 

L"lIt9ln~\lLVI~)JVl1'Wfil:i' 1~LLri L~fII Ln:i'VlL'il~tJ LLe.l'Wn1n~tJ'W :i'1tJ1~"lIt1\1filJ''fl'Ufil~'.l LL~~U:i'~L1lVl"llt1\1 
~m'W~m~1 

!if'.lLLU:i't9l1)J : 111~~nltru"llt1\1 f'I ru~LVI f'IL'WL~ti~t1~1J')J'.l ~"lI'W )JVl11 VltJ1itJ 

LVlf'IL'WL~ti:i'1"l1)J\lfil~~:i'~'Wf'I:i' 
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4.5 

)..I'I-11~'VItl1trtl L'VI FIL1.1LflUl'1"l1)..1'1 Flfl 

~'J LLtll'~U : n 1niI £'l1U 1i 1 'J ~ 1l'"1I tl 'I FI ru:: L'VI FI L1.1 Lfl U~ tl ~ 1l' )..I 'J fl "JI 1.1 

)..I'I-11~'VItl1trtl LVI FIL1.1LflUl'1"l1)..1'1 Flfl"M::UFll' 

~'J LLtll'ln1)..1 : FI 'J 1 aJ h~ tI'J n U FI ru:: L'VI FI L1.1Lfl U~tl ~ 1l'aJ'J fl"ll 1.1 )..I '1-11~VI tl1 ~tI 
" 

LVIFILULflUl'1"l1aJ'IFiflYll'::UFll' 

4.6 FI'J1aJ~L~tI'J nu FI ru:: LVI FI L1.1LflU~tl~1l')..I'Jfl"JIUil FI'J1)..1iaJoKufinuifllUFI ~PitlFlru:: 
" 

~'J LLtll'~U 

LVI FI1:1.1I:flUl'1"l1aJ'IFiflYlJ'::UFlJ' 

~'JLLtlJ'ln1aJ 

l'1"J1)..1'1 FlflYlJ'::UFlJ' 

4.7 n1J'LiI£'l1u'lh'J~1J' FI'J1)..1~ ifllUFI~~il PitlFlOJ::LVlFII:Ul:flU~tl~1J'a.J'Jfl"JIUil FI'J1)..1i)..loKUfl.. 
nUfl1Yltrm~tru"1ltl'l Flru::LVI FII:1.1I:flU~tl~1 J'aJ'Jfl"JIU aJ'I-11~Vltl1~tILVlFII:1.1LflUJ'1"J1aJ'I FlflYlJ'::UFll' 

~'JLLtlJ'~U : n1l'LiI f;J1u1i1'J ~1 J' FI'J1)..1 .. ~ i flluFi ~~ij Pitl FI ru::L VI FI LULflU 

~tl~1J')..I'Jfl"llU aJ'I-11~Vlm ~tI LVI FIL1.1LflUJ'1"l1aJ'I FlflYlJ'::UFll' 

~'JLLtlJ'ln1aJ : I'll Yl~ntfru"1ltl'l FI ru::LVI FI L1.1Lfl U~tl~ 1 J'aJ'J fl"llU )..I'I-11~Vltl1trtl 

LVI FILULflUJ'1"l1aJ'I FlflYlJ'::UFll' 

t J.t II " • 

5.1 t1J'::"lI1mVlH1Lun1J'~~tlFlf'lU HILLri UnL'1t1U-iul1fitlaJ~ntf1t1V1 6 LUL"1IIn 

I ,., I 

5.2 n ~ aJ ~'Jtlth 'IVlHfLun 1l'~ ~tI Hi'LLri UnL'1t1U-iUl1fitlaJ ~ ntf1t1V1 6 L UL"1I In 

nt'lLVlYl)..l'l-11UFlJ' ~1U'JU 400 FlU 

5.3 i'JLLtll'~~ntf1 'l.~LLri trntfru::Vl1'1t1l'::"JI1mfll1~lnf ~'I'l.~LLri LYlfll Lmf;JL'U~tI 
,,., 

LLe.JUn1l'L1t1U J'1t1'l.~"1Itl'lFlJ'tlUFl1'J L"1IlnVli'l"1ltl'l~f.11U~ntf1 n1J'Lilf;Jfu ifllUFI~ LLfl::fl1Yl~m~'ru 

"1Itl'l FI ru:: LVI FII:ULflU~tl~1J')..I'Jfl"1lU 
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... <v.,.
6. U!l12.JPI'W'VI 

• '" I 

6.1 1l1Vi ~n'ftru VI:W1U~'1 11 1 Vivhn (;)~'Ut'U~ ~t"'lVl1'ilfll'l1:wi~nun ~(;)Yiii ~'ilfllru::: 
Q~ Q, Go'.q ~ ~ J' 

L'Vl flIL'UL~U~'il~11:W'l~"lI'U :WVl1'l'VlU1~UL'Vl flIL'UL~U 11"l1:W'l flI~Vi1:::'UflI1 1l1Vit'Ut"'l'ULn(;)"1I'U"'I1nn11 

L"':1J;rfl~~O]1'l~11"1 n~'il~1'1 11J'ln n1J flI'l1:wi~nun~(;)~ Ln c;)~'Ut'U~ ~t"'lVl1'il1l1Vit'Ut"'l~\!flIflI~ 
:1Ji~'il\!flIflI~ .j~~ ~'1"11fl'l ~t11,j'ULL~:::~Hl1'U~~1'1 1t'U~d~fl 1l1Vi~n'ftru~Ln(;)~'U~tlfllru::: 

I • '" 

L'Vl flI L'UL~tj ~fl~11:W'l ~"lI'U :w VI 1'1 'VlU 1 ~UL'Vl flI L'UL~ tj 11"l1:W'l flI ~Vi 1:::'UflI1 ~'11l1 Vi ~n 'ftruilfl1"'1 

Ll.l~U'ULLl.l~'1L"'~1:W~1l1'l:::LL~:::L'l~1~~1'Uhi L(;)ULLU'I LU'U 

4) "'1'U,rn~n'ft1LL~:::,jru-n~ . 
5) "'1'U'il1fl111~m'UYi 

'" I I 

6.2 m1Lil C;):1J"li1'l~11 VI:W1U ~'1 flI'l1:WUflU flI:'1 t 'Um1~(;)~fl~fl~11V11fl LL~ nLl.l~U'U 

"li1'J~11 LL~ 'l'lVl1 Vl1tlL"':1Jo]1'l L~U'l n1J flIru:::L'Vl flILUL~tj~fl~11:W'l~"lI'U ut.n'l'VlU1~UL'Vl flIL'UL~ tj 
I s.r t I I 

.c::::!I 1 IV d. 4 4 Q, ... G.c::::!I • 

1'1"l1:W'lfll~Vi1:::'UflI1"'11n~'il~1'1 1 'Vl'l~'il\!flIflI~ ~fl:W'l~"lI'U ~'il'il'UL~fl1L'U~ Vl1flLtln~11"111,) 

1.l1:::"lI1i:wYi'Ufl . '" 
6.2 flI'l1:W~ VI:W1U~'1 m1LL~(;)'1'il'iln~'1fl1'l1:W¥ flI'l1:WL;J1t"'l flI'l1:W1~nun~c;)YiLn(;)~'Ut'U

~ ~ ~ 

~ ~t"'l"1lfl'l~'ULfl'l m1ir.rn m1~1:::VI,rn t 'U~'1~L~~n'ft1t'U~fl'l"1lfl'l1J'Vl1J1'Vl Vl'Lh~LL~:::1l11n"'ltu 

WJ1:W:1Jt:l (;)"lIfl1J"1Ifl'l flIru:::L'Vl flIL'UL~tj~fl~11:W'l~"lIU LC;)ULLU'I LU'U ~1'U~flL~U'I ~1'UVlin~~1m1.. 
l1u'Um1~fl'U ~1'UflIru1"'111ULL~:::1JflI~1n1 ~1'U,rn~n'ft1LL~:::,jru-n~ 1'l:W~'1~1'U'il1fl111~m'U~• 

.... '" <S 'i'i; t'". ... "'.1"''''''' t ...6.3 'Vlfl1'UflI~ VI:W1UI:1'1 LL'U'l ~'U:W 'Um1'Vl"'l:::LL~(;)'1V11'il:Wu!ln1u1 'U'Vl1'11J'lnVl1fl'Vl1'1~1J 

• I "J, :. ~J' 1 G.J' I .c. ....cJ .et, ~~ .d1

~fl~'1VI'U'I 'Vl'l'U"1I'UflU n1J flI1'UU:W "1I'il'l1J flI flI~1.l1:::~1J m1ru'Vl1'1i'l flI:W'Vl1I'I11 n~ntlU t 'U'VlUVl:W1U 1:1'1... .. 
".4 I .::::id ..... Q

flI'l1:Wl~n L'UVi1:::~flfllru:::L'Vl flIL'UL~U~'il~11:W'l~"lI'U :WVl1'l'Vlm~U L'Vl flI L'UL~U11"l1:W'l flI~Vi1:::'UflI1 LC;)U 

LLU'ILU'U "'1'U~flL~m ~1'UVlin~~m11L1u'Um1~fl'U "'1'UflIru1"11ULL~:::1JflI~1n1 ~1u,rn~n'ft1.. . 
I 

CVQ dti,l Q 

LL~::;1Jru8fl~ 1'l:WI:1'1(;)1'Ufl1fl111~m'U'Vl 

6.4 ,rnL1u'Ui'U~Du:w~n'ft1t1~ 6t'UL"1I~nt'lL'VlVi:WVl1'UflI1 
~Du:w~n'ft1t1~ 6 ~~n'ft1tuL"1I~nNL'VlVi:WVl1'UflI1 LC;)ULLU'ILiI'U 5 n~:w ~'il 

iF I I '" I 

1) ,rn!Su'Ui'U~Du:w~n'ft1t1Yi 6 V1~n'ft1fl~t'ULNLffi'U~Du:w~n'ft1t'UL"1I(;lYl'UVI 

m1~n'ft1n~'1L'VlVi:WVl1UflI1 L"1I~ 1 i'ln(;)~1,rn'l1'UflIru:::n11:wmm11~n'ft1i'U~U~1'U (~Vi~.)'4 dB dB 
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2) t!nLftluiulTfitllJ~n1i1i1~ 6 ~~n1i1!lti1uLNLftlulTfimJ~n1i11uL"]II91~U~.. 
m:i'~n1i1n:i'~L'VIVUj\'l1Ufl:i' L"]I191 2 i~n~~1t!n~1uflru~n:i':i'lJn1:i'm:i'~n1i1~U~U~i1U (~v.i$.)

• OJ! OJ! 

" t I " I 

3) t!nLfuuiulTfiUlJ~mj1i1Vi 6 Vi~n1i1!lti1uLNL~t1ulTfitllJ~n1irI1UL"]II91v.uVi.. 
'" '" m:i'~n1i1nt~L'VIv.lJ\'I1Ufl:i' L"]I191 3 i~n~~1t!n~1uflru::;n:m.Jm:i'm:i'~n1i1iuv.U~1U (~v.~.) 

'" I I 

4} t!nLfuuiulTfitllJ ~n1i1i1Vi 6 Vi~n1i1!l~1u'i:NLfuulTfiulJ~n1i11ui~n~"]I!l~ 

~1t!n~1uflru::;n:i':i'lJm:i'm:i'!l~lJ~n1i1• 
'" , I 

5) t!nLfuuiulTfiUlJ~n1i1i1Vi 6 Vi~n1i1!lti1uLNLfuulTfiulJ~mi11ui~nl?l"]l!l~.. 

6.5 ~n1iru~'VI1~tl:i'~"Ii1n:r \'IlJ1Un~ tf'"l4'u~L~U'.lnULv.fi1 Ln:i'~L'U~U LLtlUn1:i'LTUU 

:i'1t11~"]I!l~fl:i'!lUflf'.l LL~::;,J:i'::;IJ1'V1"]1!l~~Cl1U~n1i1 

7 . t1,::L!I"li,J;IPl1 fI~'l'~::'l,r''IJ 
7.1 1~'VI:i'1Un~Jl1v.~n1ir:W"J!l~flru::;L'VIflLUL~!J~!l~1:i'lJ'.l~"IiU lJ\'I1';)'VIm~m'VIfl'i:UL~!J 

:i'1"1ilJ~ fl~V. :i':;Ufl1 1 u-n filu::;"lI!l~t!nLftluiulTfitllJ~n1i1i1~ 6 1 UL"]I I91nt~L'VIV.lJ\'I1Ufl:i'L~!l'"l ::;1~U1 
;r!llJ~~~n~h '.l1tl111umnui1"lItlfUtlN LL~ ~oW~U1Jl1v.~n1ir:W"lI!l~ flru:;L'VI fl L u 'i:~!J~!l~ 1:i'lJ'.l~"IiU.. . 
1~t9i!lhl 

I '" 

7.2 1~'VI11U;r!l\l~ LnU'.lnun1:i'Lill?lfu"li1'.l~1:i' fl'l1lJl-nfilUfl~"lI!l~t!m1uuiu 

lTfiUlJ ~n1i1i1~ 61UL"lIl91nt~ L'VIV'llJ\'I1Ufl:i'~il t9i!lflru~L'VIfl LU'i:~!J~!l~1:i'lJ'.l~"IiU lJ\'I1';)'VItl1~U 
L'VI fl L u 'i:~[j11"Ii lJ~ fl ~ V.:i'~Ufl:i'LL~:;~1lJ 1:i'f.lU1;r!l\l~ ~1~tltl:i'::;!Jn 1911;n.um :i'ii1\'1U~Vi fiI'V11~1I!l~ 

U LtlU1U LL~::;n1 :i''l1~ LLtlUtl:i':;"Ii1 ilJoW Ufi"ll!l~ fl ru::;L'VI fl L U L~!J~!l~1:i'lJ '.l~"IiU lJ\'I1';)'VIU1~U 

L'VI flLUL~[j :i'1"1ilJ~ fl~V.:i'::;Ufl:i' 

'" '" 7.3 '"l1nm:i'~n1i1flf~il~1lJ1:i'f.lU11tlLUULLU'.l'VI1~LL~::;LUUtl:i':;LU"IiU1U'VI1~';)"Ii1m:i' 
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.. 
LLr:J'l.ln1l'Ll'UU 

l'1Ul~'iJtl-3Mtl1Jflfl 

tll'~Ul'Vl'iJtl-3~mujainl!t1 

n1l'Ltl~ru1i1'l~1'j"iJtl-3flru::; 

L'VlflLUL~U~tl~1l'm~"I1U 

m1l-JlL~mn1Jflru~L'VlflLUL~U 


~tl~1l'm~"I1U 


if'lUfl~~ilvitlflru~L'VlflLUL~U 


~tl~1l'l-J'l~"I1U 


1l1~~n'M'ru'iJ'fNflru::;L'VlflLUL~U 

~'tl~1l'mrl"llU 



n1~1~m1'fl'l "m~~ mt1111'VUrm~tW"ll'fl'lflru:;L'VIflLUL~ti~'flt'l1~lJ'l~"lIU lJU1~'VIU1~U 

L'VIfllwL~ti~1"l1lJ'Ifl~""~:;Ufl~tU~fIIU:;1I'fl'lUn~uu21fiUlJ~m~t1t1~ 6 tULlI[Jlnt'lL'VIVUJU1Ufl~" il 

2. 	 i..l~:;1ii fl'l1lJ LlIUlJ1 LL~:;ULmJ1U"ll'fl'l fl ru:;L'VI flL U L~ti~'flt'l1~lJ'l~"lIU lJU1~'VIU1~U 

L'VIflLUL~ti~1"lllJ'Ifl~""~:;Ufl~ 

3. 	 'VI g'ttD LL~:;LLU'l~til L~m rlU n1~Lil tilfU'1'lt'l1~ 
4. . 

.Q. .c:::i .... 6.1 4:1\

5. 	 LLU'lfltilLnmnU'VIfIIUfl[Jl 

6. 	 LLU'l~tilLL~:;'VIg'ttD L~U'lrlU~n'ttru:;'VI1'1i..l~:;"ll1n ~"1I'fl'l ~fUt'l1 ~ 
7. 

1. 
...., 	 d' 

1.1 Fl'l1JJ\UI1 tI"l!'eHI1l1\1tl n1HV 

111.... ~n'ttwil fl'l1lJUlJ1U [JlN rlU111'tt1~'1 ng'tt~1 "Image" ~'1LlIUfl'l1lJUlJ 1U [Jl1lJ 

....,..u1Un~lJ'ilUU~1"l1urua;j[JlUt'lmui.~n1UUtili.~ LL(;jilun1"l11n1~U1'1l'i1ui.~-if~1~1 ..111........,..'11..• 
LL~:; ..~U[Jl111.....• LL'VIU~1~1 ..111....~m~ru.. LL~:;L~'flhlLntilfl'l1m;hl,..1'WL~'111'fl'lm~~'flt'l1~ ~'1,..:: 

" " t-if~1~1111 ....~n'ttru1'Wn1~~n'tt11~Uflf'l\l 

1'W~1'W~fII'W::"lI 'fl'lUn~"lI1m ~i.~~~ 1~1 rltil fl'l1lJ"1I 'fl'l111 .... ~n'ttw (Image) 

LL[Jln(;j1'1rl'WLtJ LtilU 

" 
1f"l1 	 ~iif[Jl'WQ~ (2540) i.~t'lti..lfl'l1lJUlJ1U"lI'fl'l111....~n'ttru1~~'1\l 

.... i.I ~ 	 tV'" 4 ..J.Q ..t I ,J~
111....~n'ttru1'Wtil1'W'l"ll1 n1m~::"lI1ilJ""'WfiUlJ1UtH 111.... 'VI Ln til"ll'Wt 'Wt,.. L"lIU 111.... 'VIlJ 

(;j'fl1Jflfl~ (Person) 'fl'lrlm~ (Organization) t'lmUU (Institution) ~~~ LL~::111""~-:lm;h'l'fl1"'''':: 
• tit, J I 

LlIW11....Vi~-:lLU¥hu'W nfi1'l~'fl Uflfl~ 'fl'lrln1~ flmu'W ~~~ u1'fl~'11til~'1uil'lt'l~1'1t~LntilLLri~[Jlh• 



10 

LLVh'-3fl L"lyjn'U~ (Frank Jefkins ; 1971) mh'l~1 "1l1Yl~n1inrL1j'U~1~fll'U~n 
L;hL"l~(;) LLfl:::.y1'1.tlHm(;)~.J1nYl'fl 1 n1J~1~1 n1J'tl1:::"l!1ilJYr'Ufl 111Yl~n1iru1.'U'VI1-3n11 

" . 
tlJ':::"l!1ilJYr'Ufil!'U l1lJ1U~-3fll'l1lJtl1:::111JL"lVi,m~'fl-3.. 

Lfllfl1~ i1U'Ui'U (Dr. Claude Robinson) LLfl:::'l'flflLPI'flf 1J1nfltJ (Dr. Walter 

Barlow) '1.r1i1:"'Vifii'U:::L~U'ln1J~1~1 111Yl~n1iru1t)1'U'l11~11 Public Relations Journal 'ilU1J 

September, 1959 ~1111Yl~minrl1lJ1U~-3111Yl~Ln (;)~'UL'U~P1L" ~-31Jfllfllflilfll'l1lJ~~niln~(;)l?i'fl. " 
" " 

'fl-3fln11 111YlL'Uh~-3n~1'l'll'fl-3'1,1fllfllfll!'U 1 'fl1,,'1.~lJ1"1n'Vi-3tl1:::~1Jn11nr 'VI 1-3 PI N (Direct 

Experience) LLfl:::tl1:::~1Jn11nr'VI1-3fl'fllJ (Indirect Experience) '.lI'fl-3r$f'lL'.lI1L'fl-3 

Kenneth E.Boulding l!n~"l!1n11"l!1'lPl:::1''UPln '1.~n~1'l~-3 "1l1Yl~n1inr" ~1 

111Yl~n'MnrLtI'Ufll'l1lJi LtI'Ufll'l1lJ!~n'.ll'fl-3 fll'UL11~ill?i'fl~-3l?i1-3 1 i(;)u L 'ilYl1:::fll'l1lJi~'ULt1'Ufll'l1lJi~ 
!II .r. .d" "...... ...l PI~!II

L11M1-3"ll'UlJ1L'fl-3 (Subjective Knowledge) "lI-3tlJ':::n'fl1J(;)'lu ""ll'flL'VI""N" f'Jrufll1'V1LnLlJ'U~ ~l1 

1'llJ n'U'fl~ Boulding L~'U'fl~1'1,1fllfllfl LLl?ifl:::fll'U":::Ln1Jt~:::~lJ fll'l1lJlL~-3'tiP1~ iu (Subjective 

Knowledge) dj'Un11~:::~lJ L~U'l n1J~-3~ifln1'fl1J 1 r$f'l LJ'1~Hltl1:::~1J fll'l1lJiL~-3'tiP1~ iU'lI'fl-3 
II I • ! I I • 

1Jfll fllfl il~-3 LiI'UViJ''llJ'.lI'fl-3~-3l?i1-3 1 Vi Ln L~'fl~1 LtI'U,,1-3 Lil'fl-3"1mn'1.lJ~1lJ1 J'tl Vi,,:::f1J 1LLfl :;Yi1. .. 
fll'l1lJL;r1L"n1J~-3l?i1-31 ~'U'1.~'flti1-3~tl'l'Ub~lJ'fl'1.tl Ln~n,,:::'1.~L'ilYl1::: "1l1Yl" 1J1-3~'l'Uvi~'fl . "'. 
~n'Mru:::n'l1-3 1 '.lI'fl-3 ~-3 Ll1 ~1l!'U ~-3 il fll'l1lJ '1.lJ LL t.\'U'fl 'Uan(;) L" 'U'fl~ LJ'1~-3~n ~'fl-3 ~ fll 'l1lJ l1lJ1 U 

. '" " 
(Interpret) l11'flL~fll 'l1lJl1lJ1U LLri~-3l!'U 1 ~'lU r$f'l L11 L'fl-:! fll'l1lJiL~-3'tiPl~iuil,,:::tlJ':::n'fl1J n'UL;r 1 

LtlW11Yl~n1inr'.ll'fl-3LJ'1~ill?i'fl~-:!l?i1-3 1L'Uifln LLfl:::Yl~~mJ'lJ'.lI'fl-3LJ'1":::~'U'fl~n1Jl11Yl~n1inr~Ln 
il'fl~L'U~lJ'fl-3~'lU 

111Yl~n1iM-3LiI'U~'fl-3L~mn1JnJ':::1J'l'Un1J''.lI'fl-:!fll'l1lJ~(;)~P1L" L'UL~'flfll'ULnn'1.~il 
L~U-3tl1:::~1Jn1 J'ru1(;)UPlN n1JLflnJ''fl1Jr$f'l ~-:! Ln'1.~ilJtr~ ~lJJ'~ (;)l.Jn~'U LLfl :;'1.~Li~'U~'lUPI'UL'fl-:! 

II '1 it 

Lyhl!'U LJ'1U-:!iltlJ':;~1Jn1J'ru1(;)u'VI1-:!fl'fllJ;a'U 1 ~'lU ~-3tl1:::~1Jn1J'nrLl1~1il~'fl-:!'fl1~Un1J'~fll'l1lJ 

Lbfl:::L~ f'l 'l1lJl1 lJ1 U ~ 111 11J P1'UL'fl-:! L~ lJ'fl .111Yl ~n1inr~-3 LiI'U n1 J'LL 'VI 'U fll'l1lJ l1lJ 1U L ~ -3'ti!1l~ i U 

(Subjective Representation) "lI'fl-:!~-:!l?i1-3 1 ~Lnf1JilJ1 LiI'Ufll'l1lJi~m~-3~fll'l1lJl1lJ1U 

(Interpreted Sensation) l11'flfll'l1lJtlJ':::'Vi1JL" .111Yltl11nn (Appearance) fll'l1lJfllkIUfll~-3l11'fl 

LiI'Un1 J'LL'VI'Ufll'l1lJl1lJ1U"ll'fl-3n11f1J1 (Perception) nJ':::1J'l'Un11'.l1'fl-3 n 1 J'f1J1'flti 1-3 Lill'fln~ J'1" .. 
I " 

~fll'l1lJ LLfl:::L~fll'l1lJl1lJ1ul?i'fl~-3l?i1-:! 1 il~'flnJ':::1J'l'Un1J'ri'flLn(;)~'U!1l111Yl (Process of Image) 

~-3~n,,:::il fll'l1lJ~1 f'i'Y~-3l?i'flmJ'f1JiL'U~-:!~'1.lJil fll'l1lJ~lJ1U bLt.\'U'fl'Uan(;) L"'UL'Ur$f'l"ll'fl-:!~'Ub'fl-3 

http:U'1.~'flti1-3~tl'l'Ub~lJ'fl'1.tl
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'f}-:lfi1u1:::n'f}'U1l'f}-:l111~~mtru'f}1"munl~Luu 4 ~'lU LLI'i1uVl1-:1LUU"'I'h'f}-:lfi1u1:::n'f}'U 

..r-:l;~'lU"'I:::iJFI'l1lJL~m;t'f}-:ldJuulJilJ~utfl'i'f}nuhj~1lJ11mLUnLUU~'lU 11~'f}th-:lL~(II1l1(11 

1) 'f}-:lfi1u1:::n'f}'UL;i-:ln111'U1 (Perceptual Component) Ltlu~~~1JFlFI~"'I:::1~"'I1n 
n11i-:lLn(;1L(IIU(;1N ~-:I~\lni-:lLn(;1tl'u"'I:::LiJU~-:I~U11U~n111'U1 (Cues) ~1'f}iJ~-:I~Qn1uiiiuLIM 
~-:I'tl1"'1"'1:::LtlU'UFlFI~ ~(J1U~ L~(;1n11ru FI'l1lJfii(ll ~1'f}rr(;1(J~-:I"lJ'f}-:l1'i1-:1 1 L11"'1:::1~111~1l'f}-:I 

~-:lLL'l(llt\''f}lJI'i1-:11 L(IIutJ1un111'Ul\1 

--.... 1 .<C:l i.I 19/ .......J.f'1
2) 'f}-:lFllJ1:::n'tl'UL"lI-:lFI'l1lJl (Cognitive Component) (IILLn

t 

111~~n'ttruVlLlJU 

FI'l1lJiL~U'ln'U~n'ttru:::U1:::L11V1m1lJLL(;1nI'i1-:1ll'f}-:I~-:l1'i1-:11 ~1~"'I1nn11i-:lLn(;1~-:I~Qn1'Uf 
3) 'f}-:lFfU1:::n'f}'lJL;i-:lFl'l1lJ1~n (Affective Component) 1~LLrlI11~~n'ttru~.. 

L~mn'UFI'l1lJi~nll'f}-:l1JFlFI~~iJl'i'f}~~vi1-:11 LilU~-:I~L~U'd~U1i'UFI'l1lJl~nr:.!n~Uu'f}lJ1u~1'f}hi 
U'f}lJ1'U"lI'tlu~1'f}1~"lI'f}'U 

4) 'f}~FfU1:::n'f}'lJL;-:ln11n1:::vh (Cognitive Component) LtluI11~~n'M'ru~ 

L~U'l n'U FI'l1lJ~-:I~lJ1U~1'f} L"'I (;1U1~"'I:::LiluLLU'lVl1-:1UlJU~ (;1'f}'U L~~-:I Lhtl'u ~ULUU~~ 1l'f}-:I 

UJi ilJ~utf1:::~~1-:1'f}-:IFfU1:::n'f}'U L;i-:l FI'l1lJ 1LL~:::L;i-:lFI'l1lJ 1~now .... 
" " 

c;l-:l tl'U'f}-:I Ffu 1:::n'f) 'U L;-:I n 111'U i FI'l1 lJl FI'l1lJ i~ n LL~::: L;i-:l n11n 1:::vh il"'l::: 

~~lJ~~1UnULilU111~~mtrull'f}-:I FI ru:: LVI FIL U L~tl~fl~1:i'lJ'l~"lIU~'U•FlFI~l~iJu:i':::~'Un11rulJ1 

• 1 ..., tI
1.2 1J'i:::LIl'VI"ll'fHI1l1'Vu~mH\& 

'l1"ll ~1if(;1uQI.'l (2540) 1~~1LLunI11~~n'M'ru'f}'f}miluu:i':::L11V1~1f1CY 11~ 4 

... 1 .... ".cIdlI
lJ:i'::L11V1 (II-:lUFI'f) 

1) 111~~n'ttru"lJ'f}-:I'U1';VI (Corporate Image) ~'f}111~~ Ln (II~u1U~(;1hllfl-:l 
. ." 

U :i'::"lI1"l1ufiiJ I'ifl'U1lfv1~1'tlwLi'lU-:l1Ufi:i'n"'l LL~~1(11 LL~~wn-:l 111~~n 'M'ruc;l~ n~h'dil"'l::~lJ1U:i''l lJ1 U • 

~ .... tr' ~ ."_.,.. ... 0 t "- O. .....cI G.' If' Q6.>' 

~~(;111ruenLLI.'l:;'U:i'n1:i' VI'U:i''M'VlUU'''I1~U1U 1l:::UUFl1'l1111~~n'ttrull'f},:j'U1'M'VI (Corporate image) 

~-:liJ FI'l1 lJ~lJ1U ~flU;t1-:1n.)1-:1 LLI.'l :::U,:j~lJ1U :i''llJ~-:I ~'lWLi'lU-:l1U~1n"'l il1U~n n1 :i'LL~:::~Ufh~1'f} 
A _... I -cv " " 

'U:i'n1nfl~'U:i'mILL~-:lUU(II'lU 

..... tf" .... .diI II" .c:!I A..J X 
2) 111~~n'M'rull'f}-:I~ (J1'UU~1fl'f)~ FlO'l:i' (Institutional Image) Flfl 111~VI Ln(llllU 

1u1"'1"lJ'f}-:lU:i':::"lI1"l1U~iJl'ifl~muu ~1'f}'f}-:lFfO'l:i' ~~L(IIUlJ1niJn"'l::L'U:ulUVl1-:1~1U~'l~muu~1fl 

Image 
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I .o=:t I Q.o<' " 
'elm..:! LVltl'lL'VI1'l.!'l.! . 

Q.o<' ~ .Crt, i.I 4 .Crt, ..:51 q 

3) J11Yl~m~ru"1l'el..:!~'l.!f'l1~J''el1JJ'mJ' (Product I Service Image) f'l'elJ11Yl'VI 

LnVl~'l.!1'l.!1"'l"1l'el..:!th:;"1I1"11'l.!~i:l~'el~'l.!~h~1'el1J1mJ'''1I'el'':!1J1,;''VILYitl'':!'elth..:!L~mhlJ''ll-J~..:!~'l'el..:!~mJ' 

4) J11Yl~m~tru~i:l~'el~'l.!~hlnnlVllnn~~..:! (Brand Image) ~'elJ11Yl~LnVl~'l.!1'l.! 
1"'l"1l'el..:!th:;"1I1"11'l.!~i:l~'el~'l.!~h~~'ellVl~~'el~~..:!~1'ellnnlVlInJ'1~~..:!~1'elLf'li'el":!~l-J1t1mJ'~hlVl 

Lf'l1'el":!~l-J1t1mJ'~h~~..:! ~'l'l.!l-J1mrn"'l:;1-n'l.!~h'l.!mJ't'll.J'Mru""ILL~:;mJ'~..:!L~1l-JmJ'~1wt.i1t1 

~..:!l'l.!nJ'ru"1l'el..:! f'lru:;L'VI f'lt'l.!t~£j~'el~1J'l-J'l~"1I'l.! l-J~1'l'VItl1~tI L'VI f'l t'l.!t~£jn"1ll-J":! f'l~ . " 
YlJ':;'l.!f'lJ'4'VlLtI'l.!J11Yl~m~ru"1l'el":!1J1';'VI~1'el Corporate Image LYlJ'1:;J11Yl"1l'el..:!f'lru:;"1liLnVl~'l.!1'l.! 

" . . 
1"'l"1l'el..:!th:;"1I1"11'l.!t1'l.!"'l:;Lfitl'l;r'el..:!ri1JmJ'4'VlmJ'~n'M1 t1n~n'M1 f'lru1"'l1J'U L~1Wl~hVi urusiiln 

. " 
~~1L~"'lmJ'~m~1 LL~:;n"'lnJ'J'l-J~1..:!1 Vi1~4'Vl~'l.! 

1.3 F\'J13J~hRru"ll'el.:l1l1'n~ntiW.. . " 
L U'l.!Vitl'ell-J 11J ri'l.!~ 1 m J''elU J''el Vl"1l'el..:! m J'~1 L U'l.! n"'l n 1J'''1I'el..:!Wl,\'ltl..:l1'l.!'VI nWl,\'l tI~'l.!'el U 

'lJ • 'lJ 

. " 
"'l:;LnVl f'l'l1l-J L~'ell-Jl~ fil1'V1fi1l~f'l'l1l-JH'l1..:!1"'l LL~:;l~f'l'l1l-Ji'll-J~'el~'elWt.i'ltl..:!1'l.!t1'l.! 1 n'ell~Ln Vl 

. " 
f'l'l1l-JJ'11J1'l.! 1 'l.! mJ'~1 LU'l.!..:!1'l.!LL~:;f'l'l1l-J L"'l1'1J n1'l~ih"1l'el..:!wt.i'ltl..:!1'l.!t1'l.! 1'l.!'VI1..:!InN ri'l.!~1l-J (11 

~1nwt.i'ltl..:l1'l.!lVli:lJ11Yl~n'Mru1'l.!L~":!~1Ji:l~'el L~tI..:I L~'ell-J L~tI th:;"1I1"11'l.!n"'l:;hIH'l1..:!1"'l hiL~'elC1'el 
II I I I 

Ln Vl f'l'l1l-J J':;LL'l..:!~..:!itl ~1'f) Ln~ tI VlaD":!~ t.i'ltl..:l1 'l.!t1'l.!1,Jl'l.!Vi~ Vl ~..:! ~~Vi 1n1l-J l-J 1 n~'el~t.i'ltl..:l1'l.!~1'el• 
" " 'el~ ~mJ't1'l.! 1 U'ell-JuJ':;~1J'f,pJ~J'J'f'l'l.!1'l.!1"11UVl1 'l.!mJ'Un~..:!1'l.! LL~:;(11~1nU~'eltlVi..:!H'bJi:lmJ' 

" . 
LLm"1l ~t.i'ltl..:!1'l.!t1'l.!n"'l:;hl~1l-J1J't1'eluJ''elVl1~ ~'el":!~l-J L~nn"'lmJ'hll'l.!Vi~ Vl 

'lJ • 

" ~..:!t1'l.! ~t.i'ltl..:!1'l.!~1'el'el..:!~mJ' ~mU'l.!~1..:! 1 ~..:!Yltl1t11l-JLL"1l..:!i'l.!ri'l.!1'l.!mJ'~~1..:! 

J11Yl~m~ru~~1~ri1J~t.i'ltl..:!1'l.!"1I'el..:!In'l.! L'elVlL'lfVl LL'el~.L1J'elfL'l.!U~ (Edward L. Bernays. 1961) 

n~1'l~ 1~t.i'ltl..:!1'l.!~1'el'el":! ~n1 J'lVln 1n1l-J~1 ni:lJ11Yl ~n'Mru~ Lti'l.!1Ul 'l.!'VI1..:!~ L~'ell-J L~tI LL~'l 
" . 

~t.i'ltl..:!1'l.! 'el..:! ~mJ't1'l.!u'ell-JhI1~11J f'l'l1l-J L-n'elC1'el~1'elH'l1..:!1"'l"'l1 nUJ':;"1I1"11'l.! U J':;"1I1"11 'l.!'el 1"'l i:l f'l'l1l-J 

" J':;LL'l..:!~~itI~1'el Ln~tI VlaD..:! J''ll-Jl1..:!'bJl""f'l'l1l-J i'll-J~'el~t11J~'l.!'l.! 1'l.!'VI1..:!InN ri'l.!~1l-J~1 n~t.i'ltl..:!1'l.!• 
~ffi 'el~ ~mJ'lVli:lJ11Yl~m~ru~~ J11Yl~ LnVl~'l.!l'l.!:i.l l?,l"'l"1l'el":!uJ':;"lI1"11'l.!~i:l ~'el~t.i'ltl..:l1'l.!'el":! ~mJ'U'ell-J 

~'ltl~Vl..:!Vl..:!1l-J LnVlf'l'l1l-JL~'elC1'el fil1'V1fi1 H'l1..:!1"'l 
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" ,
1l'lY4im.~.tru~\liJ fI'l'llJth ~'l!'elU'l\llJ'l n I?i'el'el\l f'fn'l1~1'el ~tlTuu1ui\l fllJ V1\1Vl LtiU 

m.i'l £.1\1 'l U'lI'el\l ~ [1 'ltJU fij~ ~'l~ nlOj fi1nlOj L'el n"llu LL~::;~'l fi'l1ru~'lI VI'l\l ~ 'lu"ll'l m~1lJ~ 11\1 
011' • 

fI'l'llJ~'l L~1Oj1"\nVl~uLLfinlOjm11?i'l\l 11~Liju'elu'l\l~ ~ffi'el'lIOjIOj::;~n~'l~ LtlU'el~ L~lJ Lrt'el\lIOj'ln1~f'lJ 
fI'l'llJ L~'elli'fl11'l'l\l11Oj UnfillOj'ln fI'l'llJ LfI~'fl'lJLLfI~\I~\liU :i''llJi\liJ fI'l'llJu:i'::;V1'lJ11Oj Ln Vl~u1u~~1101 

, " 
n'l:i'LnVlll'lY4in'Mrufl'lJ'lJflfI~LLI?i~::;flU~1'flVlLiU mJIOj LIOI n'lJfI fI~irU hJ~'lIOj::;Ltlum:i' 

Ln Vl~U1VlUfi:tTlJ"lI'l;j ~1'flLn VlIOj'l n n 'l:i'Ut'lLLI?i\l~'llJ'l:i'[1~tU'el\l f'fu :i'::;n'fl'lJ Ll.~::::iU~'flU'lI 'fl\l n 1 nn Vl 

" 
111Y4in'Mru~'llJ~'l~'lJ (Y4:i'~Y4U 'l:i'nlOjlllfl'lVl:i' ~'l\l1U f~U1'l~ mVl'el\lI:1'l'l:i', 2548) ~\lil 

1) L~L'Jm:i'ruLL~::;~'1LL'lVl~'fllJ (Event and Environment) 
, " 

flULn LtlU~lJ'l:nn"ll'el\li'l fllJ~\l1ui\l fllJlOj::;iJ L~ L'Jm :i'ruI?i1\1 1 V1'1~'lumnij'el\l 
, " 

LfiI:i''MjnlOj i\lfllJ 1'j;J.JUfi:i':i'lJ n'l:i'~n'M'l LL~::;~U 1 LnVl~UlJ'lnlJ'lu LLl?iiJLYiU\I'lJ'l\l~'lU'lI'fl'l 
" ,

L~L'J n'l:i'ru~1'fl'lJ'l\l L~L'Jm:i'ruL'VhiruVl flUL:i''lIOj::::f'lJ L;r'llJ'lU\I vi'l L:i'11~ u~::::1U'lJ:i':i'Vl1 L~L'Jn'l:i'ru 

" " xV1\1~~'luillOj::;iJflrurh1u~'lu~~1'elL~'lIOj::;ih~ru~1'flhi lOj::::iJ fI'l'llJ~lJ 1£.1 'flU 'l'lh fI\llOj::::hiLn Vl'llU. ... 

lOj'ln vi'l L:i''l LYiU\I'flU1\1 L~m LLI?i~1l1Y4 LL'lVl~'fllJ~'flUfl'lJL~~m:i'ruLL~::;'elU:i''fl'lJvi'l L:i'1 ni'lJiJ~VlfiY4~1 U ... .. 
o f I .... Q.o' I ..... Q.o' '" q~ ~. ... 4:;1 

m:i'n1~uVlflrumL~~'lUU VI'In'elULL~::::~~\lm:i':i''lJ:i'~~'flVlIOjUlJ'elVlfiY4~~'elfl'l'llJ~lJ'lJJ'ru~:i''flm:i'. " " .. .. 
" ~Vl~1U LL~:::::i'::;u::::L'l~'l'll'fl\lfl'l'llJ~'l1uL~L'Jm:i'ruiru 1 ~'lU 

2) "ll'fl'lVl'l'lm:i'~'fl~'l:i' (Communication) 
, "" 

1U'lJ :i':i'Vl'l L ~ ~n 'l :i'ruVl Ln Vl~UVI\I ~~'lU 1Oj::;~ 'llJ 'l:i'[1 L ;r'llJ1~ Ln 1~1VlU"Ji'el\l. .. 

I I "I I " 

VI'l\lm:i'~'fl~1:i'~\l1~LLri m:i'1tJffiu 1~d~u 1~ilJiJ~ 1~~lJ:i'~ LL'~::;1~n~u ~'1LLI?i~::::"ll'el'lVl1'1L~~'liln 

U\liJu:i'::::~Vlfill'lY4V1'l\l~'lumJ'f'lJ1f1'l'llJ~lJ'lJ:i'ru'll'el\lL~ ~mJ'rul.L~n I?i'l'l nu ~\l1,J n~'lt!uvi'lL;1'fl~ 'l. 
~1:i':::: ~fim~Vl"li'l'l~ 'l:i' LL~::::1f1N~1'l\l'll'el\lL ml'M\liJ ~{Vl~'1lJ'lilniJ fI'l'llJilJ~ufin'lJ"ll'el\lVl'l'l 

.. .. 
", 

~~. .. 
m:i'~'el~'l:i'~'lU n~'l'l1VlU~tu"ll'el\lVl'l'lm:i'~'el~'lJ'1Oj::::1.t1uu:i'::;~"huLLl'n'll'fl'ln'l:i'f'lJil.~L'Jm:i'ru~'I 

" " ,
u:i'::::~'Vlfi 1l'lY4 LL~::::U :i'::;~'Vl fi f!.J ~1 U iu ~'flU il fI ru~lJ,j;j'll 'fl\l ""Ii 1 'l ~ 'u" LL~::::" vi'l~'fl" U'fllJ iJ • 

3) 'fl'lf'fU:i'::;n'el'lJLIil.Y41::;'l.Jf'lfI~ (Personal Elements) 

LtlU'fl\l f'fUl':::: n'el'lJ L1il.Y4'l::;'l.J f'If'I ~~L~m fl'lJ ~ ru~lJ~ LL~::;U:i'::;~'Vlfill 'lY4"J/'fl'l n 1:i' 

~'fl~1:i'1Vlmlil.Y4'l::;mJ'f'lJ~'lI'el\l~f'lJ~'l:i't!u Berlo 1~n~'l'lH~'l 'fl\lf'fuJ'::::n'fl'lJi'l 5 "1I'el\lLLI?i~::;'lJf'lf'I~.. .. . 
~'fl V1n'M::;"J/'el'ln'l1~'fl~'l:i' V1fi1Uf'I;j f'I'l1lJ1 :i'::::'lJ'lJi\lf'llJ LL~::::1'j;J.JUfiJ':i'lJI?i1'1niJ~'VlfiY4~I?i'elmJ'.. 
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~'fl~11 L111Oj:;lJ'fl-.1 L~tu11Y1Ltl'lJ1tJ11-.1'flth-.111 IOj:;Ltl'lJ111Y1~iJ f>YJ 1lJ'VI lJ1iJhi L'VI ij'fl 'lJn1J f'l'lJ~'lJ'VI1'flil 
OJ 

II 	 'II" " 
f'l'J1lJilmJ"lIlJ"lI'fl1J 'VI1'fl1~~'lJLIOj 'VI1'fl'fl:;hnIJl1lJ;'lJ'fl~n1J'fl-.1j{tJ1:;n'fl1Jl1-.1 5 ilLiI'lJ~1~q) ~-.1U'lJ 

n-.1 LL~~1 L 'VIIJI n1UU111iJ 'lJ'fl nlOj:; eJ1'lJ"li'fl-.1'Vl1-.1 n11~'fl~11LL~:; L;11 lJ 1 fl ~'J L11 LL~'J n 1J11lJlOj:;il
• 	 OJ 

V 	 • 

f'l'J1lJ'VIlJ1iJ'fl:;	11'V1ffi1~ 'fl-.1j{U1:;n'fl1J L'VI~hi1IOj:;LiI'lJ~11J1'fl1J1~~lJ1 nn~1'flU 1-.1~'lJ 

4) n11f1J¥LL~:;f'l'J1lJtJ1:;Vf1JLIOj (Perception and Impression) 
OJ 

v • 

111Y1i miOJ,,:; 1~~1lJ110Ln iii; 'lJl~l1'lJYI Lij'fl L 'VIl'J n11tul~eJ1'lJL;J1lJ1'Vl1-.1"li'fl-.1 
• v 	 v 

'Vl1-.1 n11~'fl~11LL~:;'fl-.1 j{tJ1:;n'fl1J L~Yl1:;1J f'lf'l~l1-.1 5 IOj:;LiI'lJ~'JViilIOjViIOj11W1L'VIIJI n1nUU'lJn'fl'lJ LliliJ 

" 1Jf'lf'l~U'lJ" 'VI1'fl L1tJ n~1 LiI'lJLtllJl1lJ m1lJ L~iJ-.1 LttlYl1:;1J f'lf'l~ nlOj:;1~~ iiiun fl'J'lJm1lJtJ1:;l11JLIOj 

(I mpression) iJ f'l 'J1lJ ~11"1q) L 'lJn11f1J!~nimiW:;'VIrl-.1LliltJlOj:;L~m ";'lJn1J fiJ run1'Yi LL~:;llilJ1 W 

"lJ'fl-:Jm1lJ'VlN41 lhtJ1:;l11JLlOjlJ1n (1~~11Oj:;1J'J n'VI1'fl~1J) nlOj:;il f'l'J1lJ'VlN41 1Oj1il411~lJ1nLL~:; 
~ 2J G 4' tr lA' 11" \.t ct .... d"'d.dl lilt..- t .::JQ

'lJ1'lJ LL~:;LlJ'fl~11-.1 Lil'lJ111'Yi~mtW'fl:; 111'lJ Llil LL~'J nlOj:;Ltltu11Y1~mtw'Vl LIOj'fl1Oj1-.1 1iI"lI1n':11n11'VllJ 

f'l'J1lJtJ1:;l11JLIOj~'fliJ'VI1'fl1~iJ f'l'J1lJtJ1:;l11JLIOj L~iJ 
IV «S".::J ~ J' 	 .J I .: ~ Goo' .cJ ,

111Y1~miW'Vl Lnlil"lJ'lJ1Oj1n n 1:;1J'J'lJn11'Vln~1'JlJ1'lJ lOj:;lJ n11tJ'lJLLtJ1LtJ~iJ'lJ'fliJ 
OJ 

II " I 	 ." 

1JI~'fl1il L'J~1l1-.1ULU'fl-.11Oj1 n n111~f1J~'fllJ~L'VI~Lnm n1J'fl-:J j{n1U'lJ 1 LL~:;'VI1'fl1~1~fu;J'fllJ~"li1'J~11 
"v 	 • 

L~tJ 'lJ'flnIOj1 nUl1-.1 n1:;1J'J'lJn11~'lJl~LLn "li'fl-.1'Vl1-:J n11~'fl~11 'fl-:J j{tJ 1:;Wtl1JLttl'Yi1:;1J f'l f'l~ n1111J¥ 
• OJ 

LL~:;f'l'J1lJtJ1:;l11JLIOj LL~ :;~111'Yi LL'J 1iI~'fllJ LiI'lJ~'J LLtJ 1~~ 11"1q)"ll'fl-.1 n11tJf1J LtJ~ iJ'lJLL~ :;tJt-.1 LLf?i-:J 

111'Yiin'MnrLL~:;'fl'lJ1f'l1Jlf?i'fl1tJL1'fliJ 1 
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1'l'l1)JL'ihL"l 

c:."~ 

>

n1nn 1Pl1l1'r1~nltruL'lJ~1'lJ~il'"l L'"I n'lJ ~ ~l'lU 'rIU~1 , I rl rll'l n11fuh'fl-3urlrll'l 
.... III q qJ III 

, ~ ~ ~ ~ 

'fl~ f'llh~n'flu "1l 'fl-3 n11~'fl~11 LLl'l ~f11l1'r1 LL 'J 1Pl~'fl:I.J l'i1-3 iiij~'VI fl'rll'l Vl'l~'lJ Pl-3U'lJVlU1 Vi"1l'fl-3 ~ ru::: 

L'VI~L'lJLl'lU~'fl~11:I.J'Jl'l"ll'lJ :l.JVl11'V1tJ1~m'VIrlL'lJLl'lU:i'1"l1:I.J'I rll'l'rl1~'lJ~1 ~'"I ~~'fl'ln1:::Yhfitl n114'1Pl1'IX 

~'J LLlhPl'lmh'J LnlPl~'lJ1'lJfif'i'VI1'1~ rl ru:::~'fl-3n11 LlPltJ n1:i'~tlf111t11~"lI1i:I.JYr'lJfI.'IXLU'lJLtltlfh-3 

rm~'fl-3 L"Ji'lJ L~'fln"Ji'fl-3'V11-3n11~'flf1111'IXLVI:l.J1~f1:I.JnUVlnlt~n11~tlf11:i' Vlf'i'lJ~~ rl'J1:I.J~ i-3rl:I.JLLl'l~ 
~ ~ 

" I I " 

rr~'lJfi:i'1:I.J"IItl-3 n~:I.J LU1V1:I.J1m,,1'fl,1'"1 L'"In1Jrlrll'lVl-3 ~'Jf111LLl'l~~'fl L~tl1'lXil'"lL'"InU~rll'lLVI~1U LnlPl 
, ,>

n 1:i'fu iLLl'l ~t11~VlU1'"11'lJ'fl'l f'l n11~-3 L U'lJ1l1'r1 Vi Ln 1Pl~'lJ1'lJ~ ~1'"11'lJL:n 'IU'Jn l'itl rl ru~ L'VI rlL'lJLl'l U 

~'flf111:I.J'Jl'l"ll'lJ :l.JVl11'V1tJ1~tI L'VI ~L'lJLl'lU11"l1:I.J'I rll'l'rl1~'lJrl1 

, • >

'fl-3 f'ltl1~ntluVl1'flil'"l4'tJViYh1'IXLn 1Pl1l1'r1~nltnrtl'l f'l n1:i' ~-3t1:i'~ntlu~'JtI Pl'lU 

1) 

n11U1V11:i' ij rl ru fi11:I.J ijn11~1 LU'lJfi:i'n'"l~tlU'J'lJnn ~1'lJ"IItl-3 rl'J1:I.JrI n ~tl-3t1~fi11:I.J ~'fli~tJLU'lJ 
q q qJ cd '-I 'it 

rl'lJVl'lJf12!tl1~).J~-31VI,,] 1 'fl~1'lJ1~PlU LL'lJ'JVI U1 LU'lJ~tI'fl:I.Jfu1'lJ'J-3n11~:i'n'"l LLl'l~"1Itl'li-3 rl:I.J f11:I.J11r1 
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I I I g" 

2) "fjUn.:)1U 'I.i~\i1uvhh:;r.rm;LLriu
• 
~ ~~Vl L"iha.J1 LnU')-n'a,n1.:)J)1u'lULL~:;J)1UU'fln 

'el~;lm'~,)U~1~~,)1a.J1 ~,)1a.J~1a.J1J'C1vh~1u~fu~C;)"Jl'aul~~,)u~,)1miluiJ'a'a1;1"fj Lilu~u~~.. 
~,)1a.J~'a~I1Icl"~l~'l~'lumJ'~c;)Ifl'elilJ'n~ ir.rnmJ''l-if,)1~1~qJ)1"fjnU~L-n1a.J1~c;)Ifl'el~1U~,)U Lilu~u 
cJ.oQj~ I ~ 1I.J t.r 4 0' '" ,::J 11 iIf 4.,

Y1a.J')'1J'1J1ruLLVi~mJ'UJ'mJ' "fjJ''aa.JYI~:;'lVifl,)1a.J''Jl')mVi~'aYl1~1ULnUm1J)1J':;ViU1Y1 LL~:;I1I'a~L U 

t,I.,dQ .Q c:f.cl tI I '1 t fAn ... A' .. 
eJYla.Jufl~nc;) a.JfI')1l-l"fjffia.J'am~l-l'a La.J')1~:;a.JLVil1lmJ'ru C;)LnC;)'!lUnI1l1a.J 
" It " q 

3) ~ufhLL~:;uln1J' Lilu~uFf1LL~:;ulm~~flruJ)1"fjI1lNI1I1a.JmJ'1h:;"Jl1~a.Jvru€• 
fll-lnUn fl1~m-ifuln1J'r.i1ulu Lilu~ufl1 LL~ :;ulm J'~ L~la.J~h~flruJ)1"fj;l~ 111 'l~nU~1fi1J'ru"JlU. .. . . '" . 
~'a~il m1a.Jt.i1L;'a~m1~ 'I.u~1UflruJ)1"fj n ~1 I1IN 1111 a.J fI,)1a.J~'a~mJ''!lm~ultJ)flVlLnC;)fI,)1l-l. .. 

'" '" uJ':;vruhvr~ri'auLL~:;Vi~.:)n1J'1~~a.Jir~nu~uFf1LL~:;ulmJ'uutC;)ul1lJ'~ 

4) ~fin1~~1LUU~1U Lilun1J'm'dh~I1IJ'~lUl91Na.J1 iln1J'~'lLUUn1J'tc;)t1'a1~t1 
Vi~nfi~~a.J1.nU1~ fi'a tui~'l~ 11I~,)~~'aul~ Lfl1J'"fjn!lVil-l1U LiiuL1'a~fI,)1l-l~f»rufiJ'J'a.J LilumJ' 

., . 
~11~UJ':;tU"Jl,n~nu~~~VJu ~ultnfl ~~'at!u "fjUn~1U ~r;la.Jvr~~~fl2-fi:c;)m')a.J LVi'a'l~eJ~I1I'aULLYlU 

tJ I I' " 

Ltii:; Lfh:a Lfl1'a~ L;JUU "1~"1 ~,)uLLIflLilu~~Vl ~fluvr~Vi~1u'l-if'lun1~u~:;d:jUJ)1"fj~m::tru'!l'el~.. 

'" '" 

'a~;lmJ'vr.:)~u ~'a~"fj!l1ma.J~11~fI,)1l-l~l-lc;)~'l~~J':;Vi~1~mruJ':;ViiTc;tnumJ'fm::t1J)1"fj~nMru• 

I • ,.. I 

LL~:;~~VlUJ':;n'au;unu'el~r1n1 J'1~'a1!l1~ n ~a.J n ~u ~h~ m1a.JUJ':;vru'l~ ~'aUfU~flUVl L-n1l-l1.. 

~:;~UIfl1~ 1lULLUU'lUn1J'~1LUU':)1U LL~:;n1J'vrOOJU1Y1f"fjtl1nJ'a.Jt:Mcl" LLU,)Y11~ULtlU1t1n1~ 

'Vi1~1u'lUn1~U~:;~1unu~u n1~~nuru~')'l~L.;r1nur)OOJufiJ'J'a.J'a'l;lmJ'~d:luJ)1"fj~nMru~~ il.. .. 
Ufil'1J1ic;tL~U ~1l-l1~tlU1l-l1'l-if1~'a1!l1~ LilUlUfi~~l-l 

8) n~n~~a.JYl1'1~1U~~fll-l ~'a n1J'vhn~m'~a.JvhPlM~u'amViil'a~1nJ)1~:;Vi-W1~'lu 

'11u~Vi1'a~'lU'a~ ;ln1~ Lc;ttl L'Yl"fj1:;'a~r1n1il~n~ ~'a~~:;Vl'aU'I.~L ,"Ulfl'a ~,)1l-lfu~ c;t"Jl'au~':) ~a.J 'I.~Lilu 

n1J'~urhh'l~nu~~fla.J 'lm'eln1~LLri~~'atlL'an1~'lu~~fll-l il~,)uL-n11u"Ii,)!I~1U'!l'a':)U~:;LYlPI"Jl1~.. 

http:Lilun1J'm'dh~I1IJ'~lUl91Na.J1
http:el~;lm'~,)U~1~~,)1a.J1
http:L"iha.J1
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~'fl~11'lJ'J ~"lI'I.! lJ'VI1'l'Vlmim'Vl flL'I.!L~U1'1"l1lJ~ fl~'V'l1':;'I.!fl1'L'I.!~1t1~1lJUn iStI'I.!i'l.!iJfitllJ~m.i1rl~ 6 

L'l.!L"II ~ nt~ L'Vl'V'llJ'VI1'1.!fl1' L~'floW1lJ1Uf1JUt~ LLfii."IIn1l',~h LU'l.!~1'1.!U1':;"lI1ilJ~'I.!fiLL~:;'J1~ LLt:J'I.!~h-:J 

111'V'lim=tru1~flru:;L'Vl flL'I.!L~U~'fl~11'lJ'J~"lI'I.!iiI11'V'lin'M'nAL~-:J1J'JnlJ1 n~~~'I.!j;J'fllU 
<v 	 ...... .¥ • "I 

1.6 	ll1'WaOUCI.uor;l'!IUiltl1.:1 ", 

111'V'lin'M'nALnPl~'I.!1~'I.! 2 in'M'ru:; (ti1'1.!'JtI ~1''Jnru tfi'1~L'I.!'V'l1'Vi'V'ltJ ~lJ~~'I.!fi. 
4 

2540) fl'fl 

· 	 .,
1} 	 111'V'li n'M'nA,iLn PI~'I.!L'fl~LPltlfi1'1'lJ"lI1 ~ ~'fl n1l'U~'fl tiL~LrI'I.!lu ~1lJ~.n1'J:; 

, t f 	 II 

LL'JPla'fllJ~lJ1n:r:;'Vl1J ~~111'V'l~'fl'fl nlJ1'fl1/Oj"'ld:iPI LVi tI'I.!lU"'l 1 n fl'J1lJ LrI'I.!"'l~~ L'V'l1'1:;ra'Vlfi'V'l~"II'fl-:J 

'VifiI'I.!fl~L'l.!LLj;J~ :;i\l fllJ~hl L'VIil'fl'l.!11'1.! 

· 	 " 2} 111'V'l i n'M'nA~ Ln PI~'I.!"'l1 n n 11'U t\l LLj;J~ ~'fl n11'HIn 1':;1J'J'I.!n11' L 'l.!n11'~ ~1~ 

111'V'lin'M'nAL~LnPlI11'V'l~L"II1~'fl~n11''fl'flnlJ11~~1'''l:;Lij'l.!.n1'V'l'''l~\I'VI1'fl.n1'V'l~'J\ln~1lJ 'VI1'flL'I.!n1'ru 

I II 	 1 • tI 

LPltI n1l'LL~ PI~111 'V'l~ ~n ~'fl~'fl'flnl.U~1 1 LL~:;LI;i'l.!-DPI L~'fln~1J.n1'V'l~1~"'l~\lU'l.!L~tI n~'flLr1'1.!n11'u t-:J 

· 	 " " 
111 'V'lin'M'nA"'l:;LU~ tI'I.!LLU~~Hltl1n'VI1 n.n 1 'V'li n'M'nAU'I.!'fl~1J'I.!~ 'I.!j1'1.! "II'fl\l fl'J1lJ Lil'l.! 

"'l~~ LL~:;dj'l.!111'V'l~LnPl~'I.!LPltlfi1'1'lJ"lI1~ unu1':;"lI1ilJ~'I.!fi""h'\il'W1~LVitl\l LLj;JEI nL~LrI'I.!111'V'l~ 
'II 	 .... J 'II 

LPl'l.!-DPI~'I.!LL~:;Lt:JEI LL'V'l iL~U1':;"lI1"l1'1.!f1J'Vl 1'11J LVi1U'I.! ~1'V1f1J111'V'l in 'M'nA~ Ln PI"'l1 n~'I.!j1'I.!"II'fl \I 
, 	 'II tI 'II 

;r'fllJ~~l~ LrI'I.!"'l~\I "'l:;vhL~111'V'lin'M'nAu'I.!l~ fl-:JV1'1.!r:l1'J1' 'Vi\lUL'V'l:r1:;i-:J fllJL'l.!U"'l"'lU'I.!L'Vl flL'I.!L~U 
~ . 

n1 1'~'fl~11'iiu 1':;~'VlfiI11'V'l~\I U1':;"lI1"l1'1.!~1lJ11'r:l f1J;r'fllJ~"li1 'J ~11' 1~"'l1 n~'fl'VI ~1E1"ll'fl ~'Vl1~ ~ ~ ii 
~ 	 ~ 

111'V'lin'M'nALiiPl~'I.!HI'fltJ1\1h dj'l.!~1mlJ~UnUl':;"lI1~lJ~'I.!fi~'fl~;;'I.!'VI1~1~'fl1JL~'t} 
oW1lJ 1 ~~'l\l111'V'lin'M'nA"II'fl~~ mu'l.! 'fl~ rln1l' ;\In'l1'~~'l ~11'l'V'lin'M'nA~'fl~'fl1f1E1nl':;1J'J'I.!n11'n11' 
I' 	 'II tI 

~'fl~1~iiu1'd~'Vlfi.n1'V'lLPlEliji'l.!~'fl'l.!~~j;J'fllutl (PI'J-:J'V'l1' ~1'1.!ru1'(;J.l1r. 2539) 
~ 
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1) 

~trnn11~~1-3fl1 .... ~il f'I'l1~~1~'lJ1.Jt::;n11~.n-3~'fl n11n1WUlilfl1 .... 1J'el-3~ Cl111u 'fl-3rln111.,xil 

f'I'l1~ LLl9ln t9i1-3~1 n ~~U LL~'l ~-3 ~:r1-3fl1""1.'IX;Iil L~ULtlUnJfi11~Lliltl ~~~1-3 ~'fl-3ii f'I'l1~~ 1~11Cl1.U.. .. .. 
n11~'el~11L~'eln1.-iffl11:n\:11il fl11:t1L~t1U fl1 .... i'IJ'lJ1ru "1fl"1 ~~1~11Cl~'flf'l'l1~~~1t1i.~;IilL~U 
hHl'el~ ~'fl~1.'IX~'fl-3~f'I'l1~ LtlUfl11:t1~tl1~U1.~ m~1::;~~nU~fl1 .... n11ru Lliltl n'11~~1-3fl1 ....1.U 
~ ~ , 
-BUl9l'elUU~'el-3'fl1~t1 f'I'l1~iii Iil LLfl ::;n11n1::;~11.utrn1:tru::;Vi LtlUf'I'l1~ iii 1il~:r1-3~11rl ~-3~::;~11. 'IX 

fl1.... trn1:truil f'I'l1~ L~ULLfl::;tl1~U1.~ 
~ , , 

2) n11LtJtlLL....1fl1.... trmiru~~1fi11ru1JU Ltluiin-Bul9l'elu~U-3Viilf'l'l1~~1~'IJ Lliltl 
IT f j ' 

~::;~'el-3 iln11LtJtlLL....1fl1 .... trn1:truuu ~'eltJ1::;LflVlt9i1-3 1 ~'ltl"'-3~'l::;L'lfl1Vi L~~1::;~~ LYi'fl1.,xL;h~-3 

tJ 1::;"lI11JU~~Ui.~'flU1-3iltJ 1::;~Vlfifl1"" LLfl::; Ln Iil n11t1'el~~U1.U~~ Iil ~1~~Un11n1::;~1t1fl1 .... trn1:tru.. . 
II" , .... I t 

UU~fl~'lfl"llULtlU~iluVlU1Vl~1~'IJ ~-3UU~-3 LtlUf'I'l1~~1 LtJuVi~::;~fl-3Vi11.'IX~fl~'lfl1JUtI'fl~~U 
~ ~ J' ' 

LLfl::;L,"U~'l tI nUfl1 .... trn1:truuu 1if-3 LLt9i1.ULU'el-3 ~U LYi'fl1.,x Ln Iil f'I 'l1 ~ i'l~ ij'fl1.un 11LtJ tI LL .... i 

fl1.... trn1:trul1~'lfl1JUt9i'el1tJ.. 
" I 1 I 

6.' 6.' II ., 4"'qq.ci i.I .4 ~~ ..::t 10 I I ..:!I 

Iil\lUU n11~11-3fl1""fl n1:truVlIil~\ll9l'fl\l~ n11'l1\1 LLtJUVlIil ~n11n 1::;Vl1'elU1\1191'fl LU'el\l 

LLfl::; ~'fl\l'el1 ~tI L'l fl11.U n11tJlJ~\l1UL~fl1.,xU11~ Lih~~1t1 n11~~1\1fl1"" trn1:tru1lJ~1lJ11Cl 
V t I it 

m::;Vi 1 i.~U1::;t1::;L'l fl1~U1'l1il L1'l~1'el1.U-n'ltl1::;t1::;L'lfl1iu 1 L....11::;fl1.... trn1:truLtlu~\lVi Ln lil~uVi 
, ... 

fl::;U'fltILLfl ::;fii'fltl 1 ~::;~ l-JL YllJ~UlJ1 n~u ~utr\l11 n31ULLtlU~U11.U411911.~ LLfl::;vi filUf'I ~ ~1'fl 

..., ... 
~\lUUn11~~1\1fl1 .... trn1:truVi~1.'lXLLriwt.i'ltl\l1U 'el-3rln11 ~ml1u f'I'l1U Iil~trn ~\lU 

, 
it.cl.cd I -=I I I Goo' cr" I ..=...=1. 

1 ) f'lU~1 Cl\l~IilIilLLfl::;~ IilU n ....1'el\I ~1'fl~1il'fl'flULL~\lfl1"" fl n1:tru"ll'fl\l~U'ltl-31UVllJ'fltl 
1 q q qJ 

" " LL~'l1.UU~~UU :n.;J LtJun11~m~1~ Lf'l11::;-JLYifl~1fiVl1.;JLLfl::;n11'l1\1LLtJU~1LUU.;J1U1.U-BUt9i'fli.tJ n11 . .. 
... 

~U~1U'el1~Vi11~liltl n111'lU1'llJvi filUf'I ~ vh Vi LLfl ::;f'I'l1lJffinunfi 1il"ll'fl.;JtJ1::;1J11JUn filJ Lih~lJ1t1.. . 

~mUU~'elfl::;11 LLfl::;~tl'ltl\l1U~1'fl~ mUU~'el\l n11~~::;1.,xtJ1::;"lI1"l1Uilfl1.... trn1:truLtJu1tJ1.UVl1.;J1.1il 

~1'el ~'fl.;J n111.,xLn Iil f'I'l1lJ~~ nun filil ilvhVi t9i'fl~tl'ltl\l1U~ ml1u1J'fl~ L11'flU 1~h,j'1.;J Ltlu~u.. 
... , 

~tr\l~1nUUnU1lJ1Yl~11ru1tJ1::;n'flU n11'l1~LLtJU LYi'el~1LUU\l1Ut9i'fli.tJ 

http:it.cl.cd
http:4"'qq.ci
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3) ~I?l~'l-n'tl (Theme) ~1>3 1 L~'tl1-n'Wn11~i1>3fl1Y-linM'ruLLritl1:::"iI1"i1'W ~>3~'l-n'tl 
L~fhd~'tl Ln'tl~1 '1i1'l~11 ~L11.,:::1-ii'Le.JmLY-l:ttl1:::"li1~~.,:r'Wfinunfi~tl1:::"iI1"i1'W ~'l-n'tlL~fi1d'tl1.,1-n•'" . . 
~111t!q) (Slogan) ~1'tl-n'tlfll'l1~~'W 1 Vin'WflI'l1~ LLfl:::"iI'l'W1~"1?l~1L~~1tJ a>3~1~ry~'tl~'l-n'tl 

'" 
L~fi1tl.,:::~'tl>3iitl1:::a'VIfifl1Y-l1'Wm1~>3~ I?l flI'l1~~'W1., LLfl:::iiii'VIfiY-lfl L u~u1'lin~>31.,tl1:::"iI1"i1'W 1 ~ 

I 

...:::t. ...... ~ '" 


Lnl?lfl1Y-lfl n'jj'ruVl1~'VI L11Vl'tl>3 m1 

4) 1-nLflI1'tl>3rl'tl~'tl~11~1>3 1 L-n1"l1'ltJ1'Wm1~hLil'W>31'W~h>3fl1Y-linM'ru1~Lu'WLtl 

'tlti1>3iitl1:::a'VIfifl1Y-l L -n10>3 n~~tl1:::"li1"i1'WLth~~1tJL~'tlti1>3 n~1>311'l1>3 L"lI'W WW>3 ~'tlV4~-'{ -::i'VI f,j 

L'VI1lifllU ~>3V4~-.{~1>3 1 LU'W~'W 

2. tJ,~-rn fl113J L ilU3J1 LL~~UL!I'l.J1!1"Jl'il.:l fl m~ L"flLuL~ij;'il.1"i3J1~"iiU 
3J'VI1~"!I1i!lL"flL1.1L~ij"i1"ii3J.:Ifl~,"~Ufl"i 

~~1-::i'VImitJ L'VIfliL'WLflti11"i1~>3fl1flY-l1:::'WflI1 ~~1-::i'VImitJ LL'Vi>3Lfln'tl1~Y-l tJ~Vl~L~m"il1 q) 

L'VIflIL'WLflti ~i1>3fl1rurh~~1nfl 
• 'IJ 

... 
~~1-::i'VItJ1itJ L'VIfliL'WLflti11"i1~>3 flIflY-l1:::'WflI1L~fum1~mtl'W1~'W1'WY-l1:::11"i1Uq) ~ 

~~1-::i'VItJ1im'VIfllL'WLflti11"i1~>3fl1fl Ld'tlt!'W~ 18 ~m1fl1~ Y-l.flI. 2548 ~>3~L~rl'tl'W":::LU'W 

~~1-::i'VItJ1itJ1~aJ1'W~1 tJ Vl111 'tl>3fl1'Wi'lLtl LL~ flI'l1~"1>3 LLt\''l~ ~1-::i'VItJ1itJL'VI flIL'WLflti 11"i1~>3 flIflY-l1::: 

'WflI1iitl1:::t!~ flI'l1~ LU'W~1~ tJ1'l'W1'W LLfl:::4'I?lL t1'W~ mu'Wn11P1 n M'1~ii~'tl L~tJ>3 LLfl:::ii flI'l1~ 

L~tJ 'l"il1CU ~1'W-::i"il1;Y-l~1 LtI'WL'lfl1-n1'W1'W"1 m~~~1'l~ rK'l'tlti.. nu~mU'WL'VIfliL'WLflti11"i1~>3 flIfl~>3... 

Lij'W~m'W~m~n~4'l?lm1L1tJ'Wm1~'tl'W~1tJ-::i"li1~Y-l 'ti'Wtl1:::n'tlU~'ltJ -::i'VImLlIVl~1>3 1 ~1nn~1 35 

-::i'VIm LlI Vli'ltl1:::L'VI flI LLfl::: Ld'tliim1tlfuLtl~tJ'WtHl1'Wfl1Y-l"1 n ~mU'W~1 LU'W~~1-::i'VItJ1itJ 1'Wu 

Y-l.flI. 2548 n1~iin111'l~n~~-::i'VItJ1L1IVl1'W~>3nI?lLLtJn'tl'tlmtl'W 9 ~~1-::i'VItJ1itJ LLfl:::~rt>31'W 
~~1-::i'VItJ1 itJ~ LLtJ nii~1:::'tl'tln~1 n~'tl 1I~~1-::i'VItJ1im'VI flI L'WLflti11"i1~>3 flIfl Y-l1:::'WflI1" if.,.,u'W• 
~~1-::i'VItJ1itJ L'VI flI L'WLflti11"i1~>3 flIflY-l1:::'WflI1 LtI'W~~1-::i'VItJ1itJ~'tlti1., nfl1>3 nNL'VIY-l~~1'WflI1'" .. '" . 
tl1:::n'tlU~'ltJ-::i'VItJ1L1I VlL~~ 5 LL'Vi>3 Viii-w'WViiJJ 'Vi 1>3Lnfln'Wun L~LLri -::i'VItJ'"IL1I Vl L'VI L'lflIf-::i'VIm L1I Vl L"iI~ 

~~ 1-::i'VItJ1imj>3 flI>3ij I?l J'W1'Wn11~i1>3Urum VluntllJu~ ~ii flI'l1~iLLfl :::flI'l1 ~ 
L~tJ'l"il1q)~1'W-::i'VItJ1fl11~VlfLLfl:::L'VIflIL'WLflti L(;lmLU>3n114'(;ln1n1tJ'Wn11~'tl'W 'tl'tlmtl'W 9 flIru::: 

L~LLri 



• • 

• • 
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If"

1) rlru:::rltfll1~(;I1~(;I~1'\.m11~ 

2) rlru:::L'VlrlL\.iL~~ rl~n11~fII1~ (;If 


3) 1'1 ru::: L'Vl 1'1LUL~~~'fl~11~'l~"1lU 

... ... 

4) rlru::1J1~11~1n" 

... If" L L "" 5) rlru:::'l'Vlmfll1~(;I1LL~:::I.'Vlrl U ~U 

... If" 

6) rlru:'lfll'lm'1~fII1~(;I1 

7) rlru:~~ufII1~(;If . 	 . 

8) rlru:~(;I~1~n11~~~'Vl'flI.I.~:'fl'flnLL1J'IJI.I.~-nU 


9) rlru:::~t11tf(;lUn11~fII1~(;IfLL~:m1'fl'flnLL'IJ'IJ 


2.2 	 tJ'l~~lI'a-1ACU~L'riALUL~ii;'a\11nl'l~"j(u 

LlI(;I'nW"1lUn11'n1:Uf1I1 L(;IUL~~~(;IiJrl~1m'unUn~~1UI.;J1~"Jj1;'n~'fl~11~'l~"Jju1u~1U(;\1~ 1 

L"IIU Production House "111~1l1'n (;I1n~'fl"l 'IJ'lM'Vl'fl'flfLLnuLu..n Un~(;I11Um1~'Vl~ 'l!nL~M'ru1 

"1~"1 "UlJ1~\l1u1J 'n.fII. 2546 L~'fl~U'fl"l(;\'flrl'l1~iJI'fl"ln1111'fl~i"lrl~ ~~1.~'lIU1Um1~t9lm1~nM'1 

"1m':~'IJ U'l~. LUU1:~1Jmt:lJt:lJ1(;11 f1Iru:L'VlrlLUL~~~'fl~11~'l~"1lU *~~(;IUnunmin11~1u 

~'fl~11~'l~"1lU~~'1 (;ILUU~'fl~ rl'l1~ L~U'l"1l1 'lJ'Vl1~ ~1UL'VI 1'1LUL~~ 
tf"'1UUrl ru:L'Vl 1'1 LUL~U~'fl~11~'l~"1lUr.r(;ln11I1uum1~'flu1u1:~'lJmt:lJ'lJ1(;11 3 

~1'l11~"1l1L~LLri ~1'l11L'YlrlLUL~~n11L'SJMru1LL~:U1:::"1l1i~irufi ~1'l11L'VIrlLUL~~m1L'VI1ifllULL~: 

~'Yl~m:::"1m~u~ LL~:::~1'l11L'Vlf1lLUL~~~~~i:lL~u 
., 	 . . 

"(;Iti~~lJ1U'lImn11~(;I~~rlru:::L'VIrlLUL~~~'fl~11lJ'l~"1lUnLV4'flLUUn11'l1U1UL'fln1~ 

'Yl1~ n11~ nM1 LL~:irOO-IU1 ~nU1l1'n ih~\I rlUL,x~'fl(;l rl~'fl"l LL~:(;I'fl'IJ~U'fl"lULU'lJ1U n 11unx,J 
., 

n 11~nM1~1U~'VIU1 f111~ (;IfLL~:L'Yl 1'1LUL~~ U'fl n"1niltT\I~j1\1~1u~~mL~ :::Utl(;I m'1~ (;I~'fl(;l"U 

'IJ'ln 11~"1l1 n11(;11lJ f1I'l1lJ iJI'fl>3 n1111'fl>3"1llJ"1lUU1:L'Yl fII LL~ :::i"l rl~ L(;I U~'l i uifII U~'fl "1'1 ru:::• 

. . . 
I ~ Oi' -=-. ~.....dil QQ .4 0 

"lJ~ ~~ (;I'IJ rusn (;I LL~:;"I1U'l"U 'Yl1"1~'fl~ 11~'l ~"1lU'Yl ~ 1'1 ru1l1'n L 'n'fl'fl1U'l U 

U1:;LU"1lu(;\m~ n11~'fl~ 11~'l~"1lULL~:::i~rl~" 
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2) ll'wn""l (Mission) 

2.1) 4'J;ln11~mn1::;~1J'f.lJ;ll-l~m~n L~'fl~~InUru.nIn'Vl1.:1 ~1'IJ~'fl~11Wl~'l1'IJ~• 

... ... ... 
'Vl1.:1'l'l11m1 LL~::;'l'l11'l1V'l 

2.3) 1.,"u1m11'l11m1~1'IJm1~m~n~'fl~11l-l'l~'l1'IJLL~::;L'Vl f'lL'IJL~tiLLrii.:l f'll-l 

2.4) Vi1'4tht.:lf!l~1.Jt)(;J,l'IJfi11l-lLL~::;1m~1~.:ILL'lJ;l~'fll-l 
2.5) ~(;J,l'IJ1~m.l1l1V'l"''fl.:lf'lru1''"l1ffiLL~::;1Jf'l~1n11.'IJ~1'IJ'l'l11n11L~'fln11LiI'IJ 

f'lru::;~1'IJ~'fl~11l-l'l~'l1'IJ~1.~fum1t1'fll-l1u1.'lJi.:lf'll-l 

3) dh~l-l1t1 

3.1) "'(;J,l'IJ1f'lru::;L'Vlf'lL'lJL~ti~'fl~11l-l'l~'l1'IJ l-l~1'l'Vltl1trm'Vlf'lL'lJL~ti11'l1l-l.:lf'l~V'l1::; 

'lJf'l11.'"L U'lJf'l ru::;~1'IJ~'fl~11l-l'l ~'l1'IJ~1.~fum1t1'fll-l1U1.'IJ'l4n1 1'l'l11;V'l~'fl~11l-l'J~'l1'IJ 
3.2) ~~lnihtr4f'l'IJ~i"l f'l'l1l-lfLL~::;i"lvin'tr.::1.'IJ'l'l11;V'l LL~::;L~tI'J'l11'Y1.'lJm11.-DL'Vl f'lL'IJL~ti 

LLvi4'l'l11;V'l1.'"1.JnU~41'IJ 1.~""l1.:1 In ~'f.l J;l""l'IJi"l f'l'l1l-l ~1l-l1l'Cl1.'lJn 11,J1U ~'J1.," vi'IJj;j'fl n l'::; LL~ n 1l' 

L1.J~tI'IJLL1.J~41.'IJL~ nfil'n""l~'fl~1l'l-l'l~'l1'IJl.~Lij'IJ'flth.:l~ • 
r 

4) n~t1'Vlfi• 

4.3) L~l-l;; J;lf'l'J1l-l~1l-l1l'Cl ~1'IJ.:I1'IJ'l4't1 ~.:I1.J l'::;~'Ii! 'lJt)InnUl-lU'IJ~'IJ~1'IJ 
'l'Vltl1P11~lnfLL~::;L'Vlf'lL'lJL~ti 

4.4) 1.,"U1ml'~1'IJ'l'l11ml'L~tm1l'LL"1i4;r'IJLL~::;~114l'1t11.~ 

4.5) ~4L~1l-ln1l'~r1.:141'IJ 'fl1;V'l LL~::;n1l'L1t1'IJrln~'flJ;l;'lIn1.,xnu1.Jl'::;'l11'l1'IJ
'" 

4.6) 4'(1)~1'Vlmtl1nl''Vl14n1l'~n'li1 ~1'IJL'Vl flL'IJL~U ~'fl~11l-l'l~'l1'IJ1.,"L~t1.:1V'l'fl 
1l1t11.~l'::;UUu1~1NJ;lml'LLUUfil'l'l-l1.nU1~ 

4.7) L~l-l~ntl1l1V'l'fl1""l116 1Jfl~1n1'Vl14 ~1'IJL'VlflL'lJL~U~'fl~11l-l'l~'l1'IJ1n1l-l• 
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'" I I 

'l.!'iln~'l nu~'l n n'l J'~ n-ft'l nJ''ilu LL'l.!'l f\{;JLL~::;V1 q'ftnYl LntJ'lif'il~ nUIl'l'rj~n'ftru"ll'il~ 

'iI~rlm' ~~ttJi'il0~tJL~mnull'l'n~n'ftru"ll'il~'iI~f'1nJ' 0~tJ'nlJ~'l 
~tlT4f'1 LL~~LLn'l (2542) L1'i1~ 1l'l'n~n'ftru"ll'il~tlVI'l':)V1tJ'l~tJf'l1U~tI ':)V1tJ'lL"ll(;]"lI~'41 

(;]'ltl'Vif'l'l.!::;"ll'il~irn L1tJ'l.!i'l.!~fim.J ~ n'ft'ltl~ 6 LL~::;irn ~ n'ft'luJ'::;n'l f'lUmJ (;]J'':)''lI'l;'ni'l.!~~1'l.!L"lI (;] 

t1'lLIl'ilLil'il~~~Vl1'{;J"lI~'41 Hln'lVl'l.!{;JIl'l'n~n'ftru"ll'il~tlVI'l':)V1tJ'l~tJ'iI'ilmil'l.! 3 tJi''l'l.! ~'iI 1. tJi''l'l.! 
, 

• .:It.::!l '" cv '" ....f1'l'ltl'l.!'lL"lI'iltl'il 2. {;J'l'l.!n'lJ'tJ'iltlJ'U 3. (;J'l'l.!I'l'l'ltlf'lJ'V1fi'l 

~'lJ'J'ru'l LL"1iLn~ (2542) L1'i1~ 1l'l'n~n'ftrul'lru::;~n'ftJ'f'I'l~(;]f ~'ti'l~HnJ'ru 
q q 

tlVI'l':)V1tJ'l~tJ ttJi'n'lVl'l.!{;JIl'l'n~n'ftru'il'ilmil'l.! 7 tJi''l'l.! 1. VI~n~(;]l'f1ru::;~nmf'l'l~(;]f 2. n'll'~{;Jn'lJ'.. 
L1tJ'l.!n'll'~'iI'l.! 3. '1ru~n'ftru::;"ll'il~'iI'l~'lJ'6I'lru::;~n'ftJ'f'I'l~(;]f 4. '1ru~n'ftru::;"ll'il~il~(;]l'lru::;~n'ftJ' 

f'I'l~(;]f 5. n'll'U1n'll'~~l'lti 6. n'lJ,;h'l.!thJ'~~~U1'w..t'l.!fiJ'J'tI 7. ~1l1'nLL'l{;J~'iltlVl1~n'ltJll'l'n
q q 

Q~fi{;J'l fiJ'J'tI':)i1"l1U (2544) ~~vh n'lJ'~ n'ft1 L1'i1~11 'l'n ~n'rtru"ll'il~tlVI'l':)V1 tJ'l~tJ 

LVlI'lL'l.!L~~'nJ'::;~'iltlLn~'lfi'l.!'41 ttJi'n'lVl'l.!{;JIl'l'n~n'ftru"ll'il~tlVI'l':)V1tJ1~tJ LV11'l L'l.!L~~'nJ'::;~'ilti Ln~'l 

fi'l.!'41 'iI'iImil'l.! 5 tJi''l'l.! ttJi'LLn 1. tJi''l'l.!n'll'~~'l.!'l'4I'l~'lnJ'LL~::;~UnJ'run'lJ'L1tJ'l.!n'll'~'iI'l.! 2. tJi''l'l.! 

n'lJ'U1n1J'':)''lI'ln'lJ' 3. tJi''l'l.!I!.I~I!.I~(;] 4. tJi''l'l.!uJ'::;~V1fil!.l~l'l.!n'lJ'vh~'l'l.! 5. tJi''l'l.!n1J'U1V1'lJ'V1i''ntJ'l nl' 

nJ'n'l.!n ':)LJ'~ f'l1~n~ (2546) ~~vh n'll'~ n'ft'lL1'i1~ Il'l'n~n'ftru"ll'il~~'ti'l~~ nJ'ru 

. .'" 
Il'l'n~n'ftru~h'l.!n'lJ'U1V1'lJ'~(;J n'l J'1l'ltJl 'l.!"lI'iI~tlVl1':)V1tJ'l~tJ 4. 1l'l'n~n'rtruYlilr;i'il~ tl'l'l.!Yl~~ LL~::; 

~uUJ'::;tI'lru"ll'il~tlVI'l':)V1tJ'l~tJ 5. 1l'l'n~n'ftru1'l.!tJi''l'l.!I!.I~nl'::;V1Ul'l.!~~l'ltl''ll'il~tlVI'l':)V1tJ'l~tJ 
., . 

~~ir'l.!Ll~'ill,"~'iI{;JI'l~'iI~nu':)~tJ'Vif'lU 1l1J'n~ LL~::;LU'lVltl1tJ"ll'il~f1ru::;LVI",L'l.!L~~ 

~'iI~'l5'tI'l~"lI'l.! 0~tJ~~ttJi'LLU-:JIl'l'n~n'ftru"ll'il~f1ru::;'iI'ilmtJ'l.! 5 tJi'1'l.! ttJi'LLri .... "" 1) (;J'l'l.!"lI'ilL~tJ~" 
"'" .oj2) (;J'l'l.!VI~n~(;]J'n'l5'~tJ'l.!n'll'~'iI'l.! 

3) " tr 

•(;J1'l.!l'lru1~'lJ'tJLL~::;UI'l~'lnJ' 

4) tJi''l'l.!irn~n'rt'lLL~::;urueii(;] 

5) {;J1'l.!'iI'lfl1'l'~m'l.!V1" "" 
I 
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3. 'VIqtiilLL~~LL~'l~flL~fI'ln'IJn1'lLtlflr'IJ,j1'l~1'l 
1.'lJ~'J'lJ"ll'tl'l LL'lJ'J f'1'J1aJ ~ ~ L~mn'lJ~ ~~m'~aJn1n1J ~f'lJ"Ii1'J~1ntl'lJn1~~'1 ~mt1~'1 

ej'f'lJ~ 1~ n1 ~~ eJf'lJ~ 1~9:;1..jf~'tl'tl:;hn (;l1aJ1.'lJn1 nu ~f'lJ~1 'J~1 ~ eJf'lJ~ 1~9:;iJn 1n~'tln MnL~:;.. .. .. 
n1 nL~'J'I~1~1'J~1~1. 'IXLtl'lJ1tJ(;l1aJ f'1'J1aJ ~'tl'l n1 ~ ~1'tl f'1'J1 aJ m ~~tj'l~ LL(;l n (;\1'1 n'lJ1tJ1.'lJLL(;\~:; 

I I II II 

'lJf'1 f'1~ L~uVf'J1tJLL~'J eJf'lJ~1~iJm':;'lJ'J'lJn1n~'tlnM~~1'J~1~:n'ltJ~:;n'tl'lJ ~'JU 3 i'lJ(;l'tl'lJ~'1U 6h:;. .. 
~~:;L~Il(W, 2538) 

n1n~tlmtl~f1J 

'" '" " n1n~'tlm''lJ~.. 
<!I . 

n1n~'tln9~91 

1) n1~L~'tlmu~f'lJ~1'tlL~'tln~'lJ1.9 (Selective Exposure or Selective Attention) 

~aJ1U~'1 LL'lJ'J LUaJ~ eJf'lJ~1~9:;L~'tln~'lJ1.9 ~1'tl LiJ~f'lJ~1'J~1~91mL~~'1~1~ LL~~'11.~ LL~ ~'1~ ~'1 ~ .. 
, I " 

iJ'tlU ~'Ju n'lJ~~1mL'IA'I L~uVf'J1tJ LL~'J eJf'lJ~1~2!n9:;L~'tlmU ~f'lJ~1'J~1~ VliJ Lil'tl~1~'tl~ f'1~'tl'l n'lJ.. .. 

2) n1n~'tlnf'lJ~~1'tl~ f'1'J1aJ(Selective Perception or Selective Interpretation).. 
I II I I 

d1'lJn~:;'lJ'J'lJn1m~'lJn~'tl'li'lJ(;\'tlaJ1 Lij'tl1J f'1 f'1~ L~'tln Lu~f'lJ~1'J~1~91n LL~~'1~tl'l LL~ ~'11.~ LL~'J• 

3) n~:;'lJ'J'lJn1 ~L~'tln9 ~91 (Selective 
<!I • 

," I 

9 ~91~1'J~1~L'U~ 1:;~1~VliJLil'tl~1~'J'lJVl (;l~'1n'lJ f'1'J1aJ ~'lJ1.9 f'1'J1 aJ ~'tl'ln 1 nL~:;Vffil'lJf'1 ~"ll'tl'l (;l'lJL'tl'l 
II I II I II 

n 1~L~'tln9~91ULmU'lJ L~;j'tl'lJLf'11'tl'l n~'tl'li'lJ~ ~VhUVliJ eJ ~ (;\'tl n1~~'1~1~1tJ~'1 eJf'lJ~1~ 1.'lJ'lJ1'1 f'1f'l. .. 
" I 

n9 :;~aJ L;j'tl~1"ll'tl'l~1~1.'lJ~'J'lJVlhl (;l ~'1 n'lJ f'1'J1aJ~'lJ1.9"ll'tl'l (;l'lJL'tl'l 

" " 
'lJ'tln91nU ~~ L'lJ'tlf "1ILL~aJar (Wilbur Schramm I 1962) ~'1~1.t\'L'i~'lJ~'1'tl'lrltJ~:;n'tl'lJ 
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, ~ 

3) flij~tr-:j ~fl.l~1:i'fijJfln~~-:jLLVlnI?i1-:jnu ~~L'lXfOl,)1)J~UL~I?i'elLU'el~1~1:i'1?i1-:jnU
'Il 'Il 'Il , ~ 

4) n1:i'~m~t1LL~~~fl1V4LL')~t\'el)J jJf.I~I?i'elV4~~n:i':i')Jn1:i'L~'elnfl.l~'el LL~~LU'el~1 

5) fOl,)1)J~1)J1:i't:1LUn1:i'fl.l~1:i'LtlU~'tl-:jL~tJ')nl.l~fl1V411-:jn1!JLL~~~VlL~"lI'tl-:j~f1J 

~1:i' ~jJf.I~I?i'tlV4~~n:i':i')Jn1:i'LU~fl.l~1:i'~1?i1-:jnU 

6) 1JfOl~nfl1V4 jJf.I~I?i'eln1:i'Ltl~!JULLtl~-:j..1fllUfOl~ n1:i'L,J)J,J1,)L~ LL~~V4~~n:i':i')J 

"lI'el-:j~f1J~1:i'm:i')Jru ~(l1Ufl1V4V11-:jm:i')Jru 'tl1~LtlU'eltlM:i'fOll?i'elfOl,)1)JL;rrIL~fOl,)1)J~)J1tJ"lI'tl-:j~1:i'
'Il • 

7) ..1fllUfOl~ LtlU~')ti1~U~'Vhfi"ll'el-:jn1:i'fl.lLL~~n1:i'VI'el1.l~U'el-:jI?i'el,j1,)~1:i'~LU~fl.l 

L)J'elfi~ LL~~L~L,)U~i.VI,r (Merill and Lowenstein, 1971) HILL~~-:jfOl,)1)J~~L~U 
I "I I t I 

Lnmn1Jif~{tJYl'W~1'WfiLnmnl.lV4~~n:i':i')Jn1:i'LU~fl.l~'elLL~~1i1,)~1:i'fijJl?i'elm:i'tJ'el)Jf1.I~1'tltl~L~fi 
... .....cj " 

'W,)Vln:i':i')J ~>l'W 

1) fOl,)1m~-:j1 LV4:i'1~)J'W'fttJ~'el>ln1:i'iJL~'el'W i.~~1)J1:i't:1'eltJi.rJi'LYimih-.i'>l ~'el>l,r'W
• 'Il 

t I I 1 " 

)J1~'tl~1:i'nl.leffi'W LL~~LLVf~1>lfOl'W1.I1-:j ~,)'WV4'elL~fi~~'tltJ nl.l~'el)J1 n n~1 ~~'eltJ n1Jl.IfOlfOl~L'W1.I1>l fOlf>l 
" '11.1 ill q 

1i1,)~1:i'L~'elVl'el1.l~'W'el>lfOl')1)J~'el>lm:i''elmnffitJ1nL~'W"lI'el>lVl'W i.~~1a-:j~'el!J1n:i',r'W~~iJf.I~n:i'~V11.1
'Il 'Il 

~ , 
I?i 'el VI'WL'el>l..1>lVl1>l VI N LL~VI1>ltfl'el)J ~1'elm~LtI'Wf.I ~ n:i'~V11.11?i'tleffi'W... 

3) tl:i'~LtJ"lI'W1Af~'eltJ (Self Aggrandizement) L~m~'')i.tlLLt\'))J't'fttJLtI'W~~iJ 
fOl'd1)JL~'WLLrl~')L'W~1'W~~ LtI'W~fl.l1i1,)~1:i' ~>l ~'el>lLL~,)>l~11i1,)~1:i' LL~~L.jf1i1,)~1:i'1.I1>l'eltJ1>l L~'el 
tl:i'~LtJ"lI,rI?i'elVl'WL'el>l L~'el,j,)tJL'IXfOl'd1)J ~ ~"lI'el>l VI'WL'el>ll.l:i':i'~•f.I~ LL~ ~L~ 'elL,nrJi'f1.l,j1'd~1 :i'~~ ~"ll,)!JL'IX 

V4:i'YlV4tJ ,):i'n~LnfOl1V1:i' (2529 tfl1-:jL'W ~~~1 ~VlliIf'.!1iI1i11'W'WvI, 2542) i.rJi'mh,)tj-:j 

fOl,)1)Ji)J-.i''Wfl"ll'el>l ~fl.l~1:i'1?i'el1i1,)~1:i'H 4 tl:i'~n1:i'f.)'el... 

tl:i'~LtJ"lI,rLLrllil'WL'el-:j LtI'W~1A''Y L"lI'W Yl'-:j LV4~-:j L~'tlfOl'J1)JU'WLYl>l Yl'>l~1'el'fh'W1i1'JnYh~1iI'WL'el>l L~'W 

LtI'W~'W 



25 

2) fI'l'll-J~'tl,m'l1"li'l'l~'I1~~'tlcPtfl~'tl\l (Consistency) fl'IJrhilUl-J fI'l'lm~'tlLLfl::; 

-nPI'l.! fI ~"lI'tl\l ~f'IJ~ 'I 1 ~f'IJ ~'I1l!n"::;Ltl cPt f'IJ"li'l'l~'I1~ ~'il cPt fI~'tl\l fl'IJ fI'l'll-J L~'tl rhilUl-J Vi1'tl-nPI'l.! fI ~ .. " 
"ll'tl\l (;\'l.!"li'l"J~'I 11cPt~hj~'il cPtfl~'tl\ll!n,,::;l:!Jl~f'IJfI'l'll-J ~'l.!1"\-11'tll~f'IJm nJl) L~ fi,,'1 n ~f'IJ ~'I1 . '" 

3) fI'l'll-J ~ 'tl\l n 'I 1"li'l 'l ~ 'I 1Vl ~::; cPt 'In1'l.! n'l11~l-J 'I (Availability) ~f'IJ~ 'I 1U'l.!"::; il 

;J'tl~'I flcPt1'l.!mntl cPtfu"li'l'l~'I1 0\1 LL~,h'l~'I1" ::;dj'l.!"li'l'l~'I1~1~'ih::;LU"Ii'l!LLfi::;~'il cPt fI~'tl\l fl'IJ ~'l L'il\l 

LL~ Li''11 'I'l ~'I1~\Inth 'll~l-J'I~'lu fI'l 'I l-JU'I nfh'IJ'I n\-11'tl':!J~::;cPt'l n ~f'IJ~ 'I1nl:!J'tl'l" Ltl cPtf'IJ"li 'I'l~ '11.. 
"'" .
U'l.!'~ ~\lU'l.!Vi ~~n11l-J\-1i1\1"l1'il\l ~f'IJ~'I1 fii'il fI'l'll-J~::;cPt'ln1'l.!m11~f'IJ1'1'l~'I1 . 

4) fI'l'll-J'tlU'I n~'ilU'In L~'l.! (Curiosity).. LlI'l.!fI'l'll-J~'tl\l m1Vl'tlU'Inil'ih::;~'lJn'l n11 

1\-1:!J 1 ~\I LlI 'l.!U1l-J "Ii 'I ~"lI'il\ll-J't'rt6'tlth\l\-1rt\l LLfl::;~\I'tl~1'l.!i\l fll-Jif",,j'l.!~il'tl::;ln'iJ~u'l.!LL'iJfi\lil 
'iJ1::;~l.Jmnl.l1\-1:!J 1{;\fi'tl cPt L'lfl'lL\-1~h~LlI'l.!~\I~'I~r;y~vh1~l-J't'rt6LiJcPtf'IJ1'1'l~'I1 

... d cv IV 

4. LLU,,;)fUlLntl';)n'UfI';)'ltl~
cu 

fI'l 'I l-J f1.'l.! fI 'l 'I l-J \-1l-J 'I U ~ '1\1 1 ~un'l"li 'I n 'I11~fh ~ 'I flcPt fI'l 'I l-J i1 \-1 fi 'I U fI 'l 'Il-J \-1l-J 'I U 

fI'IfL{;\'tlf~ QcPt (Carter V. Good, 1973 ~'I\l1'l.!'lI1'1'l11ru Vl'il\lLVi"li1. 2546) mh"J~'I 

fI'l'll-J~L1I'l.!;J'tl LVi""l\l (Facts) fI'l'll-J"l\1 (Truth) L1I'l.!;J'tll-Jfi~l-J'l.!'rtu1~fl.JLLfi::; Ln'IJ1'l1.J1'll-J" 'In.. .. . 
I I '~1 I 

"::;~'tl\l LfU'l.!~~'tl\l Lnm fll.J~\lU'l.!Lfl'tl'iJ1::;n'tl1.J m1~{i]~'l.!1" u'l.!Iifii'tl 1.J fI flfi"::;~'il\lil;J'tlL Vi""l\l\-11'il " . . ." 
;J'il),,-lfl~'I\I 1 Vi~U'IJ~'Ll'l.!LLfl::;1~rl'l{;\'tll.J;J'tl~\liuvh.Jflflfii1'il~ ~ LL,,\11~Ln {i]fI'l'll-J L;J'I1"LLfl::;-nPl'l.!fI~ 

t I , I 11 , 

Vl~ ~'tl L1'tl\l1{i] ~'tl\l\-1i1\1 1'll-J-n\lLn (i]fI'l'll-J{;\1::;\-1Un fI'l'll-J L=D'tl LLfi::;rhilUl-J ~'I\I 1 ~'lU 
" .

~1Vi\lln~fi'l.!::;L~llu1 (2533) nth'l~'I fI'l'll-J~ \-1l-J'IUO\l m1furL'l.!LU'tl\l~'l.! en\ll.Jflflfl
'" "fIJ q 

t'i'l'l.!l-J'Infl.J~~'I'l.!'iJ1::;~l.Jm1ru L{i]U n"1LfU'l.!~""nm1{;\'tl1.J~'l.!'tl\l~'il~\I.. Lh (S-R) LL~'l ~cPt1::;1.J1.J.. 

LU'l.!Lfl 1\1 ~~1\1"l1'tl\l fI'l1l-J i~ r.I~l-Jr.I~ 1'l.!1:::\-1~1\1 fI'l1l-J~1 (;J'il),,-lfi) fll.J~111Vi~ {;\'lVlU1 ~'l tIL\-1 [;J ~ 
fI 'l1l-J ..1~ \I L U 'l.! fI 'l1l-J ~1 ~ L~ 'tl n ~ 11~ \I ~ 'tl {i] fI ~ 'tl \I fl'IJ ~ 111 Vi ~ {;\ 1""lI 'tl \I {;\ 'l.! L'tl \I fI 'l1l-J .. ~~ \I L11 'l.! 

" . 
n1:::1.J"J'l.!n11ll1U1'l.! 'l.!'tln"1 nil 'tl1" LU'l.! LVi 11::; fI'l1l-J~'l.!1"1'l.!LL~fi :::Li'tl\l"ll'tl\ll.J fI flfl1'l.!LL~fl::;r)U i1•. 


• <V t.-.dI I QQ..... ", .cS I I Q.o" 

fII'l1l-J LL{;\ n {;\1\1 n'l.! m nL~ 'l\l\-1'1"ll'ill-Jfi \-1:i''tl''ll1 'l~11Vll-Jr.lfl nl.J fI 'l1l-J 1"lI'il\l'IJ fI flfi,,\lU'ill-J LL{;\n {;\1\1 n'l.!" .. . 
LLViVlln Ll-JL1~fi (Patrick Meredith, 1961 ~1\10\l1'l.!'tl~'l.!"Ii ilij{;\~Cl1Vi1, 2544) ,~• 

1J{i]O\lfl'l1l-J!~1 ~'ILU'l.!~'tl\liJ'tl\lrl'iJ1::;n'tl1.J 2 'tlth\l fii'tl fI'l1l-JL;J11" (Understand) LLfi::;m1f1\1'tl~ 

(Retaining) L Vi:i'1::;fI'l1l-Ji\-1l-J1UO\l fI'l1l-J~1l-J1:i'11" {i]~1'~'l.!'lJ1\1~\I'lJ1\1'il!J1\1~ L11 L;J11"l-J1 LL~'l 

http:iJ1::;~l.Jm
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rl'l1l-JiLij'W~~~ L~m;r'il'ln'iJm:r:r~~nCi'l L'U~1~~~ \.1~'il~'1~'l 1 11.1 :r~~nCi'l':lfin:r~'iJ'l'Wm:r\.1~'il 
'" ~m'Wm:rru(9h~ 1 Ll1Imi!'W~'l1l-J~1 Ll1Iu1cJlLLunrl'l1l-JV.)' 6 :r~~'iJ ~'1U 

1) :r~~'iJ~:r~~n1cJl (Recall) \.1l-J1UCi'l mn1u'Wn'W~n~ru~~'"I11I~1~'il'lL'U~1::':lfi.. 
'" ,jnUiin:r::'iJ'l'Wm:rLLI:I::LL'iJ'iJ LLtJ'W1cJl ~'l1l-J~1 L~'"I1'W:r~~'iJU~'il ~'l1l-J~1l-J1 :rt:l1'Wm :r~'1;r'il~ 1:1'"11 n 

rl'l1l-J~1'il'ilnl-J11cJl 

2) :r~~'iJ~:r'l'iJ:r'll-J~1:r~~1~'lJ1cJl (Comprehension) \.1l-J1UCi~ 1J~~1:I~1l-J1:rt:lvi1 
'iJ1'1~'1'iJ1'1'ilth~1cJll-J1 n n~1m:r'"l11l~1 Ld'il\.11~1cJlf'iJ L-n'W ~1l-J1:rm;]U'W;r'il rl'l1l-J L \.1tht!'W1cJlcJl'lU 

'" 0 'I '" .. ~ '" '" 'I '" .,l"" X .1t:l'il U ~11J'il'l t'l 'WL'il'l ~1l-J 1 :rmL~ 111'1 b\.1 L\.1 'W b(;) 111 'lUfl1~ b\.1 ~'l1l-J \.1l-J 1U 'VI 1:1 n'll'l LL lJ ~ ~'l1l-J LLI:I ~ 

L,nU1JL;jU'iJ~'l1l-Jfll1l~'W 1 \.1~'il~1111~~L'WtJI:I~Ln(;)~'W~'il1,j1cJl 
3) :r~~'iJ1J'il'lm:ru11,jH' (Application) LU'W~'l1l-J~1l-J1:rt:l~'"I~U1;r'ilLVi'"l'"l1~LLI:I~ 

~'l1l-J~ 11I~LU'W'W1l-Jfi:r:rl-J (Abstract) 1,j,jnUii1cJl'ilth'lLU'Wpjfi:r:rl-J 

4) :r~~'iJ1J'il'l m:r':l L~:i'1~," (Analysis) ~1l-J1:rt:lHf~'l1l-J fll1l1 'Wl,j1J'il'l n1:ru1 

~'l1l-Jfll1ll-J1 LLU n LU'W~'l'W LU'W,j:r~Lfl'VI \.1ffiU1;r'il~1:Il-J1,j:r~n'il'iJ n'WL~'ilm:r,jnUii1'il'l t'l'WL'il'l 

5) :r::~'iJ1'il'l n1:ri'l L~:i'1~," (Synthesis) ~'il n 1:rU1;r'il~I:ILLI:I~LL 'W'l ~'l1l-J fll1l 

,j:r~n'il'iJn'WLL~'lu11,j~m :i'~j1~~:r:rrl ~'1 LU'W~'11\.1a,j~ LLt'l n ~1~11.1'"11 n L~l-J . ... 

6) :i'~~'iJ1J'il'lm:i',j:r~Lii'WtJI:I (Evaluation) ~'il ~'l1l-J~1l-J1:i't:l1'Wm:rH';r'il~I:IL~'il~'1 

Lnruen m :r:r'l'iJ:i''ll-J LLI:I ~t)11I;r'il~1:I t'l1 l-Jl-J 1 t'l:i',:1'W L ~'il1,..;r'il ~11I~'WCi'l:i'~~'iJ1J'il'l,j:r~~'V1fltJ 1:11J'il'l 

n'"ln:r:rl-JLL~I:I~'ilt.h'l 

~'l1l-J1'il1'"1~'1 tJ~~'il~ ~ ~n:i':i'l-J~ LL~ 11I~'il'il n1J'il'll-J'4~tf LLI:I~~'1 tJI:I n:r::'VI'iJ~'il~f'iJ~1:i' 
'" . 

1'WL~'1~'l1l-Jiu'W'VI1'1'V1~'MlJm:r~'il~1:r fl1'"1,j:i'1n!J1cJl'"l1n~1L\.1VJ 5 ,j:i'~m:r (~:r~'1'; L~fi'W~L~~m 

(2533) 

1) m:rt'l'il'iJ;r'il~'1iu (Ambiguity Resolution) m:i'~'il~1:i'l!n'"l~~j1'1~'l1l-Ji'iJ~'W 
I '" • 

1"'~l-J1~n 1 'Wi~ ~l-J ~f'iJ~1:r~'11!mL~'l'l\.11~1:r~'WL'VIfi\LI1IUm:i''il1t11U~'ilyj'l\.1~1U L~'il(9]'il'iJ;r'il~'1iu 

LLI:I~rl'l1l-Ji'iJ~'W1J'il'l t'l'W 

2) m:i'~~1'1yjfi\'W~ (Attitude Formation) tJl:ln:r~'VI1JL~'1rl'l1l-Ji~'iln1:i',j\1nlf'l 
'" '.yjfi\'W~U'W ~'l'Wl-J1nilul-J1;rn'iJ~1:i'1'l1~'WL'VIfi\;j LU'W'Wt)t'ln:r:rl-J L~'il~ j1'1'Vifi\'W~~1'"~'WU'ill-Jf'iJ m:r 

... 

LL~i'Wt)t'ln:i':i'l-Ju'W 1 (1'W,:1'W~~'l1l-Ji) 
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, , 
3) m1n'1'V1Uf.9l'l'11:; (Agenda Setting) LtlU~~m:;'Vl1J L;n.:Jfl'l'1~lVi~'fl n1:;r.nu 

'fl'fln1t1L~'flL"t11:;"lI'1"l1UPl1:;wwn LL~:;~n~unutl1:;U~U'l'11:;~~'fln'1'V1U(9l~U 'VI'1nPlNnuJlii'VI~.:J 
.. OJ 

" '1I'fl.:Ji1~L~n'llu LL~:;fih\lu~'1I'fl.:Ji.:Jfl~LL~'l ~1U~'11n~:;L~'flnfl'11~UL'VlPl-nU 

4) m1"''fln'''U1:;UUfl'l'1~L~'fl (Expansion of Belief System) m1~'fl~'11LU 
OJ 

i.:Jfl~~n~:;n1:;~'1Ufl'l'1~L~'fl fih\lu~ LL~:;'fl(9l~m1ru~'1u(;j'1\l11t1fitl1:;'lI'1"l1U ~.:Jv'hL"~1U~'11 
• ... OJ 

I t '1.1 t "I 

... ... ... ... 4 4 ~ ~ '" 4 'ttl'" 
jU'Vlj'1Uj:;UUfl'l'1~L'lI'fltl'fl'Vl'VI~'1n'VI~'1u LL~:;~n'll\l b'l bUfl'l'1m'll'fl'1l'fl.:JPlU~'1n'1lUb Lj'flU 1 

5) mjhL~.:J(;j'flfih\lu~ (Value Clarification) fl'l'1~i(9lLLU.:JLUL~'fl.:Jfih\lu~LL~:;
OJ 

" I

'f.J(9l~m1rudjuJl'1'l:;t1n&1"1l'el.:J i.:J fl~ ~'el~'l~'lIUViu'1 L~U'fl;r'fl LVi~~1-\lLUtlj:;LPlUL'VI~hilti'fl~vi'1L" 
'" '" t1:i':;"lI'1"l1U~1U~'1jL;r'1L~ fih\lu~L'VIfl'1UULL4.:J-D(9l;U

'II 

U'fln~'1n1l1'VljLL'ilU~~ (Triandis, 1971) 1~nfl'1'l~'1 fl'l'1~t (Cognitive 

Component) LtlU'VI~\lLU~'1~'fl\l f'ltl:i':;n'elu'VI~n LUm:i'Ln (9l";PlUfl&1 ",u~'1 flln~iLL~:;LLU'l ~(9l~ 

Uflfl~ij(;j'fl~\lL1'1hi~'1Uflfl~ nfl~ 'VI1'fl~Jl'1'ln'1:i'ru1(9l1 nPl'1~ fl'l'1~1LL~:;LLU'l~(9l~\lnfl'1'l~:;Ltlu
.. ,,11: " 

v 0 cv ~ IV.Q t Ai '" ~ '" Q t Q

PI'l m'VIU(9l~ m~ru:;LL~:;'VlPl'Vl'1.:J"1l'fl\l'VlPlUflPl"1l'fl.:JU fl fl~ n~'1'l fl'fltl'lU fl fl~~ fl'l'1~:i'LL~ :;LLU'l fl(9l PI'il~\l. . .. 
, 

'" 
L'VIfl'1Uu1t1LU'Vl'1\lU'ln (Positive) 'VI1'fl'Vl'1\l~U (Negative) -D(9lL'"lU ~.:J~:;L~u1~~'1t1:i':;·l!'1"l1uij:i':;~U 

fl'l'1~i~~ n'"l:;fi\l ~~L "t1j:;"lI'1"l1uij..; PlUfl&1~~~'lU L(9l~iPlUfl&1t!ULtlu~.:J~n'1'V1U(9lJl'1Yl~n~ru~ 
Ln(9l~UL U'4fl fl~ ~.:Jt!U~\l~'1~'1 :i'tl~'1\l ~.:J";Plufl&1~fi.:J ~~L~Ln (9lJl'1"'~n~ruPl'1~~'1 

'flti'1\lhnm~ n'1:i'Ln(9lfl'l'1~i1aJ~'1:i':;~UL(9lnm~ti'fl~ijfl'l'1~i~~ufinUfl'l'1~i~niln 

~(9l ~.:JL~'fl~LU.:JnU~Jl'1"'~I9IL'"lLU'4flfl~(;j'1\lnU ~uij11~~u~'1~'1ntl:i':;~umjru~~\l~~~'1LL~:; 
~Jl'1'" LL'l (9l~'fl~~ij~'Vlfi'"~ v'h L ~U fl fl~tl fl'l'1~~ (9l LL~ :;LL~ (9l\l 'fl'fln m~fl'"l'1~~ (9l fl'l '1~ 1~n'1l'fl\l PI U 

• 'II 

.... 11 I I I 

m:i'fin~'11~ULUfl1.:JiI~.:Jijmjfin~'1~.:J fl'l'1~~LnU'lnU flru:;L'VlflLUL~fj~'flfl'1j~'l~"lIU ;\l ~~'1I'fl\l.. 

:i':;~Ufl'l'1~1~1~~:;~'1~'1jtlU'1~'1'flfiU'1U~.:Jfl'l'1~1~niln~(9l"1l'fl.:JtI:i':;"lI'1"l1u~ij~'flJl'1..,~n~f'1l'el\l

.. 'II 

flru:;L'Vl flLUL~U~'fl~'1:i'~'l~"lIU ~'VI'11'VlU'1~m'Vl fl L UL~fjj'1'l1~\l fl~Yl:i':;Uflj 

.Q. c:I Q.J QooI 4 

5.1 LLU'JfI'J1~fI(;ILn1!.l'JmJ'VIff'Uflj;J 

m'il~LL~:;\lLL~U (Gross and Niman, 1953) nfl'1'l~'1 ";PlUfl&1LtlU~~~:;";'elU~ 

LL~ (9l\l'fl'flnLf.9lUYl q&1 n:i'j~ LL~:;fl'l1~ L~'fl~ijfl'l'1~i~~ufinu n1:i'~'1L\lu~PlLui\l fl~ 

U'ilfLL~U LL'fl~ ~U (Norman L Mun, 1971) nfl1'l~'1 ";Plufl~fii'il fl'l'1~1~n LL~:;.. 

http:n1:;r.nu


• • 

28 

'" t,..~ ~... cr,d
2) ~1Uf'I'l1lJJ'rln (Affective Component) "'lJ1Uf:I-3 ~m~tru:::~1,:j'fl1J'lJru ,..ffin11

'II 

l.h:::LijUfih'1l'fl-31Jf'lf'I~~~'fl~f'I~'fl,:jn1.Jf'I'l1lJf.l~ L"IIU iif'l'l1lJf.l~~~n1.J~-3t~ri,,:::iif'l'l1lJi~n~n1.J~-3 

3) 

'I'" '" '6".1 '" '" "'~ L~ 'Vi qLtI m1lJ":::~'fl ~ f'I~'fl-l LtI'fl'fl-3 f'lu1:::ntl1.J ~1Uf'I'l1lJlLL~:::f'I'l1lJlrln 

'" LLtl~ 1'fl Lfi'flf~LLtl1 (L.I.Thurstone, 1967) mh'l~1 i1fi1Uf'I~LtlUtI~i1-3"'lJ~"lJ'fl-3 
, , , 

.,.-.c:I4.., iJ'4 ~" Q,;','-, '" 
lJUMU~LnU'ln1.J f'I'l1lJ1~n f'I'l1lJf'I ~mu f'I'l1lJ n~'l LtItl1.J1-l~-31.J1-3'flm-3 n11LL~ ~-3'fl'tln~1,:j ~1U 

• 'II ,... ., 
~1Y1~LtlUf'I'l1lJf.1~L~U ;-3f'1'l1lJf.1~L~u\lLtluiru~n'Mru~'fl-3i1fi1Uf'I~ ~-3'IJu Ci1'flU1n,,:::1'~i1fi1Uf'I~

'II ~ 

. ... 

fi-3-DU iU~'l-l'; (2538) t~~1~1n~f'I'l1lJ"lJ'fl-lilfilUf'I~H~-3\l ~'fl "'lJ1U~-3 "J':::d:Ju1.J 

"lI'fl-3 LLU'lf'l'l1lJf.1 ~ f'I'J1lJ L~'fl 'fltJUiu LL~::;~-l"-31'"l~L~mi'fl-3 n1.J~-3t~~-3"'~-lL~m'UYI1:::" 
• 'II 

iiJ':::d:Ju1.J"lI'fl-3I.LU'l f'I'l1lJ f.l ~LL~::;f'I'l1lJ L~'flCfi'fl~•n~-3Lilu1tJtU~1-l"'~,:j~1-3t~t U~'fl-3~1-3 L~lJ'fl Rtl~ 
, ... , 

LL~::;hi~ "ll'fl1.JLL~:::hj"ll'fl1.J fmL~::;Ln~u~ mh'l~n'IJu"'U-3riR'fl f'lu~nf'lutuL~n\l,,:::1,jiitf'lJ'L~uiiii• 

t"Lilun~1-3 LL~:::L~U~ntltl1-3L,..ij'flUnU LYln:::~nf'luii~-3"-3t"LL~:::'fl1J'lJru (Motivational and 
• • 'II 

... 
Emotional Characteristics) LLLtlnCfi1-3nU f'lru~nMru::;"lI'fl-3i1fi1Uf'I~'fl1"~1tJ1Jl~-3\l R'fl 

1) iIfilUf'I ~ LilU~-3~ii'fl~Jl1utu nfh'lR'fl LtlUL1'fl-3"l1'fl-3J':::LUU1.J f'I'l1lJUn f.l ~~ 

Ln ~~Ufl1utU"lI'fl-l LLCfi~:::f'lU 
2) iIfilUf'I~" :::nt"ll~-l~iilJ1LLCfiih LU~ LLCfi LtlUL~-l~ L~tJ'l;r'fl-l n1.J n1 J'L1uUl~'fl-l11'l 

Cfi1-3 1 ~LtIU1JlL~U'l;r'fl,:j'fl~Jl'lutufl1tJU'fln LL~:::i1fi1Uf'I~":::ri'fl~'l"1nn1J'tJ1:::LnU"'~-l"1n~1Jl 
L~m;r'fl-3n1.J~'1f11UU'fln ~-3L"IIu~1lJL'fl'flfLL~:::'fl1fLu~~ (Myers and Reynolds) iif'l'J1lJL~U~1 

• II I '11 I I 

i1fi1Uf'I~LtlUt-I~~'fl-ln1J'tSUU1iiLn~~U"1nn1m1.Jf'lf'I~'lJu 11JlLnm-n'fl-ln1.J1.Jf'lf'I~f)U
'II • • 

, , ... 
3) i1fi1Uf'I~,,:::ii~nMru::;iJuf'I-3m'lJ' nfh'lR'fl f11u"'~-l"1niiilfiluf'I~1Jlri'tl~'J~U 

lJ1LL~'l iIfilUf'I ~ ~-3 n~h 'l,,:::1,j LtlUfl1'l:::~ Ln~~ULilun1J'i'l f'lJ'1'l ,..1 nLLCfi,,:::ii f'I'l1lJ,rUf'I-3f:1 1'l1 

LtI1lJ~lJ f'I'lJ'L'Vi n:::i1filUf'I~~ri'tl ~'l~U,rU ,,:::iin1:::1.J'lUn11f.l~':j Lf'l11:::'If ,J1:::LnU LL~:::~1tJ4'~ • 
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J':;Ltlm.JL U U~':I1l1 L~tl n1 nu~tJULLU~~ Ii Utlll ~tl~1.-IfL':I~1 L~tlU1'lJ Pl1l1 M:;'lJ':I Un1 J'~~nth ':I 

L"liunu 
, , " 

4} ~PlU~~"l:;iI ~':I1l1'V1l11tJil~t\~ 1?l':l'lJ ~~~ LL~:;~~'JItl~ L~ lItl ~':I1l1'V1l11tJ1.uvHllifitl• 
... <Cl Q A' '" , t d t 4 4 t; , ..JqQ, cv 

l'l PlU~ PI"l:;lI1."li LM1'JIUlI1LI?I Ltl~"l1 nJ11tJ1.U 'VI 1 mLPI Ltlu~-1l'lntl PI ':I 'Utl LJ'tJUJ'Ltl1l11"l1 n~-1l'lll 
'IJ 

I?l':lPlU~~1-1il-1t\~L~ L"liU l?l':ltJ~~~ n~lI~u ~n1UU ~-1'J1tl-1 FhutJlI ~tl-1J'1':1Vl1.:l~.:l~lI 'VI1-tlLLifLLui 

~':I1l1unfil?l ui1.:l 1 
,..., CI.J' . 

5.2 n1'ln'i) Pl'l'll'i).:J'nilf'UflPI 

L~J'"lI ~1Vl"llfl~~LL~:;u~~1fil (Krech, Crutchfield and Baliachy, 1948) L~'IX 

~':I1l1L~U~1~PlU~~tl1"lLnl?l~U"l1nU"lr.rtJui1.:l 1 ~.:ld 
1} n1J'~.:l1."lVl1.:li1.:l n1tJ (Biological Motivations) ~.:l1.I?I~~1l11J'ClPltl'lJ~Utl.:l 

~':I1l1 ~tl.:l n1J'~U~1UVl1.:l r1.:l n1tJ'JItl.:l PlUL~ 'lJ ~ ~~ liil~PlU~~~~ uitl~.:l~U 'VI 1 n ~.:l1.1?1 Pltl'lJ~Utl.:l 
d • 

, " 
~':I1l1 ~tl.:l n1ntl.:l PlUhjL~ tJ ~~~Ii"l:;iI~Plu~~Ll.i~uitl~.:l,ru 

t '" ., Q q~ I t;..J
2} 'JI1':1~1ntl3q!~ (Information) VlPlU~PI"l:;lIViUl1UlI1"l1n'JI1':1~1J''JItl3q!~VltJ~~~ 

" " A'''L~1'lJ v'h1.'IX'lJ ~ ~~,ruLIi'lJ';rtlll~"li1':1~1J',rULufi I?I LL~:;~h.:l LiJU~PlU~ ~'JIUlI1L~ 1).:;,rU'lJ1.:l ~U~.:l. '" 
tl1"l Ln I?I~PlU~~Ll.i~uitl ~~ULl?ltJ mJ'Yl".:l ~1~~U~1.f'lJ' 1l11'lJtl n HritlUliL~ 

3) n1n;hLuLiJu~lI1:nn'VI1-tl~'1nl?ln~lI1.l?In~lI'VI1i.:l (Group Affiliation) LViJ'1:; 

tJ~ f'I~~tl~1.un~lI~.:l f'lli Utlll"l:;U1'lJ~PlUf'I~LL~:;U{j~PlU~~tltJ Pl1l1'lJJ'J'~1?I'lJ1U (Norm) 'JItl'l 

" " n~lI LfJtl1.~PluLtluVitJtlllf'lJ"jjtl.:l n~lI 'VI1n~PlU~~,ruLl.iiI?lLLU.:l n'lJ~PlU~ ~'JItl'l PlUlI1 mnuLU 

" 4} tJ ~~nJ11Vi (Personality) ~PlU~~iI~':IU~lIvrufln'lJtJ ~~ nJ11Vi'JItl'ltJ ~ ~~'Il'u 

~':ItJ L"liU ~~iI'lJ~~ nJ11Vi~lI'lJnU~nlltl'l~~u1.ULL~~ ~':IU~U1'lJI?l':ltJ1 n"l:;iliPlU~~1.UVl1'l PIN 
~ q qJ qJ cu 

i! , I I 

i Plu~ ~,ru,r'lJ LUUU"lr.rtJ 'VIU'l Vi iI:al'lflVi ~ uitl n 1 J' Ln 1?IJ11Vi i n'l1ru ojjtlll~ LntJ ':I n'lJ 
'" 

~Plu~ ~"l:;v'h1.'lXVlJ'1'lJ~1UJ':;"lI1"l1UnN LVlVill'VI1Uf'lJ' iI~':I1l1fil?l L~UtlU 1'lh~'l~Cl1UULVl ~LUL~ti• " , 
J'1"J1l1'1 ~~ n1J'~ m~nt\.:l~PlU~~'JI'IUJ':;"lI1"J1U,r'lJ djufJul1uVi~1 ~'1J uitlJ11Viim1ru'JItl.:l~ n1UU"1 


LVi J'1 :;1'111. ~wl.b tJ '11U~ 1'lJ tll?l"lltl 'lJ'I1u~hUn 1 J'U J':;"lI1 ~lI vrUfl~1111 J'Cl t/1'lJ n ~ tJVl fitun1 J'
• 
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Q. .... cI "'" "'" tI """ 6. LL'U'Jfl~LLa~'VI'l\f£)Lnfl'Jn1Jam~W~'VI1~ ~"if1n,sn'el~,='1Jft1' 

.-- '" _I ..
6.1 LLU'Jfljijjij'UlJ~"li'n'A"~jij' 

" LLU'l~ (;I~1U1.h:;"ll1 m'flI1~I'lHlLUU~in ml'"ll'fl~fll'l1:lJLtlUL~(;jLUUl:-Jfi mh'l f1'fl 
" I

~~~ml':lJj;h~ 1 "ll'fl~:lJ'4mrLn",1iUI'l1:lJLLNu~i91.J"1nJl1t1U'fln:lJ1nl':;~u Ltlufll'l1:lJL;j'fl~1 :lJ'4'MU 

~1Lilu~1'l1'l1:lJ LL1.J1.J'UU1.J~ i~ fll:lJL~'l1~ LUUbLti1.JVlI.rL'IX ~~~m'l':lJ"ll'fH fllu~il'fl1~1.u1't1 L~t1'.lnu,,:; 
I " 

LtlUL"IiUL~t1'l nu Lij'fl~"1n~Jl1~i~fll:lJL~'l1~LL1.J1.J'fl,~h~LrL'lXLL~'.l~ 1~f1.Jfllutu'l!u 1 i~ fll:lJvh1.'IX 

~~ry~ilin'Mru:;ilitl f'j~~nl'l'mLl'lnj;h~"1n~"ll1t1 fllu~ilml'~n'M1il~~~nn:lJLLl'lnj;J1~fllU~~'fltl 
ml'~m~1 n~1'lL(;ItI~l'tJf.1'fl LLU'l~(;I~1UtJl':;"ll1m'flI1~l'lfL~'fl'h fllu~ilfllru~:lJ'ijiiVl1~1.h:;"ll1 nl'~ 

LLl'lnj;J1~nu ":;il~~~nl'l':lJ~LLl'lnj;J1~nuLtJ~'.ltl (~'Jfi L,jry"N~ih, 2534) 

tJ 1':lJ:; ~ I'l:;L 'lViu( 2539) n~1'l~1 n11'1 Lflll'1 :;i:lJ'l fi"llU~f1.J~1l'1'l1:lJ i n'Mru:;V11~ 

1h:;"ll1 n l' L(;Itlil~:lJ:lJ ~ cdii1U~1:lJ'.l fi"llU~f1.J ~1l'~'flr.i1. 'II 
U n~:lJ i n'Mru:;V11~tJl':;"ll1n l'L~t1'l nu"dj

'IJ q, 

in'Mru:;V11~~ 1'l1V1t11 fll~1t1 fll~~ nu LLfi :;fllu~il i n'Mru:;V11~,Jl':;"ll1 nl'j;J1~ nu ,,:;ilin'Mru:;V11~ 

~1'l1V1t11LLl'lnj;J1~nu 

1) 'fl1~ (Age) 'fl1~ Ltluif"4't1~rt~~l111.'IXflluilfll'l1:lJ L ~;j'flU~1'ilLLI'l nj;J1~ nu1. u 

L-;'fl~ fll'.l1:lJ~"'LLfi:;f'j ~~nl'l':lJ L"'t1~'.ll.tJ LL~'.l fllu~il'fl1~U'fltl~n,,:;il fll'l1:lJ ~(;I L~1iltl:lJ:lJ1 nn~1 fllU~ il 
'il1~:lJ1 n 1.U"llru:;~ fllU~ il'fl1~:lJ1n~n,,:;il fll'.l1:lJ ~ (;I'fl'4fm;iltl:lJ:lJ1nn~1fllU~il'il1~U'fltl fllu~il'il1~ 

U'fltl,,:;il LUUfllU~ ~ (;Iii'fl'q "':lJn1l'run~1 h~'ilun~1 LLfi:;:lJ'fl~Lfi n 1.ULL~ ~:lJ1nn~1 fllu~il'il1~:lJ1n 

'" ,
1.ULL~~1t1 U'iln"1nnflluViil1'mLl'lnj;J1~nu~n,,:;ilfll'l1:lJ~'fl~m:i'LLl'lnj;J1~nU~'.ltl L"IiU fllu1'fJnfi1~fllU 

LLfi:;fllU~~'il1~~n":;~'"~~ L1'il~ fll'.l1:lJtJfi'fl",Jitl1.U~ I'l LLfi:;V1f~u~u n11'fn'M1~m1.J1fi ml'ilil1u 

LLfi:;~~ULtlU"ll'il~ I'lUL'il~ 1.U"llru:;~ fllU~ti:lJ~1'l'fl1"":;~u1."1.uL1'fl~ n1:i'~n'M1 fll'l1:lJfJ ~fi'l':i':lJ LLfi :;fll'l1:lJ 

LLl'lnj;J1~ nu fllu~il'fl1~:lJ1 n~n,,:;1..jf~'il:lJ'.lfi"llULf1'flLL~'.l~~1"1h'l~1l'~'l!n 1:lJ1 n n~1L~'ilfll'.l1:lJ 
UULVi~ fllu~il'il1~:lJ1n~n":;'tl1U"(;I~:lJ1t1(i~1.J:i':i'ru1~m:i' "Ii1'.lml'U1Uml'L;j'fl~ 1.U"llru:;~fllu~il 
'fl1t1~1n~1 20 tll.ti fii'iltl,,:;'tl1U1.JVl1.Jnru1~n1l' 1.Un1l'lV~1V1fJ Ii L"IiUL~fJ'.l nUfllu~ii'il1t1:lJ1 n 

~n,,:;Vf~:i'1fJn1l'~'l!n 1 L"IiU "Ii1'l mffiiitJl'1t1ifry~1i~fll:lJ Ltifii'flfJVf~(;IUI'l1~~t11.~ti 

2) L~flI (Sex) ~~ru~n1.JcJ"ll1t1ilfll'.l1:lJLLl'lnj;J,~nU:lJ1n1.UL1'fl~fll'.l1:lJ~(;I fii1ilm,ILLfi:;
'" '" '" 

" '" ~flIUfll~ ~~nL~l'1:;1'OOJUfi':i'l':lJ LLfi:;i~ fll:lJn 1~U(;I1.JVl1.J1V1LLfi:;n" n :i':i':lJ".Il'il~ fllU~'il~ L~ flIHj;J1~ n U 

~~ry~~n,,:;il i n'Mru:;"ll'il1.Jfll'.l1:lJ~'.ltl~1:lJ il~1'l1.,,'tl'ilUI.~'l~1'ilL41'fl1:i':lJru L'ilU'tl'flUe.i'flUI'l1:lJ LLfi:;LtlU 

http:L"'t1~'.ll.tJ
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LLtitf1't.!LLti b1'fl't.! 't.!'fl nlin m!'t.!,n't.!':j4'tI Lih~ 1 u~~L 'lXL~'t.!~1 ~~ cO~Qnin~.:)1~~ 1t1 n~1 ~"lI1t1 
" 't.!'flnlil1nu't.!~"lI1t1iJ~H{L~ 19Jf.l~tnn n~1 ~~ cO~ LL~~" ~~1~1'J1~tl1n n~1 ~~iO~ ~'Jtl LL~ ~~ cO~Ltl't.! 

LY'l fII~wr~~ LilL""IJ'fl~ fl't.!1~;) n~1 tJ"lI1tl tJ~ ru.:)arn.,~LVl'li~'J L'fl~ Lrl'fliJ fl'J1t1li ~Y'l~1 ~ Ln ~~'t.! L't.!"IJ [IJ~.. .. '" 

~ ~"lI1t1arn,,~	LVl'lifl't.!~'t.!~1'fl'f,}1.J~J'J'rl~'t.! 1 LL~.,:;1tiLVl'li~'JL'fl~ 
3} ~r:11't.!:;Vl1.:)tr':)fltlLL~:;LfIIJ''Ii~n" (Socio-economic Status) ~t11t1{i~ 'fl1:nY'l 

d.I 

J'1tl1~ L~'fl"ll1~ LiI~'el~"'IU1il~~':)"IJ'fl~ flJ''fl1.Jfl f'J fl't.!~ iJ~'t.!~1't.!Vl1~ flJ''el1.1 flf'J ~1~ r1't.!U'fltliJ fhiltl2.1 
.. 	 d.I 

fl'J 12.1 ~ ~ m1t1L~'fl LiI~'fl~.,'t.!Y'l~~nJ'J't1~ LLLiln~1~r1't.! Vl~'lilJVl1~tr~fltl':jVlm1~tl'fltlf1.1~VlfiY'l~"1l'fl':) 

flffi1.1flf'J~ iJ ~mlfII't.!fl~ LL~:;Y'l~~ nJ'J'tI"IJ'fl~1J flfl~ LL~:;{i'flflffi1.1flf'JLtl't.!tr~fltlLLJ'n 1 "1l'el~1J flfl~ fl't.!~ iJ 

'fl1:;jY'l~1~r1't.! U'eltltl'fl~L~n iJLL't.!'Jfl'J1t1~~ iJ'f,}~t1mnl! iJfhiltltl~'el~~~1~ 1 LLLiln~1,:)r1't.!1,J fl't.!~ 
f1.1J'1"l1n1J'arn,,:;fhil~ {i.:) ~'fl.:)tI fllCl11.1J'J'~1 fIin ~ ~1'~ ~n1J' fIin ~fIIjLL~:;Lnm ~flil"JI'fl~ fl'J1t1 LtI't.!.. 
ihJ'1"l1 mJ' L't.!"IJ [IJ:; ~ fl't.!Vi 1~1't.!tiJ'n., L'fl n"ll't.!'fl1" ~ 1il~ {i~ J'1t11~LL~:;m J'iJ fIin ~fIIj"ll'fl~ LiI't.!~'JtI L~'t.!• 

• 	 II ! • I 

Vl'fl~V1 ~ 12.11 J'CI~1:n'fl~1'fl4'1.1lihtlL;(~'fltl ~~Vl LiI't.!~'fl~ m J'LVi 'fl fn'li1 ~Cl1't.!fl1Y'lL't.!i~ fltl"IJ'fl~ LiI't.! 

J'1 tlH'"1l'fl~ fl't.! U'fltl L tl't.!Lfli'fl~ ri1~'t.!~fl'J1t1 ~'fl':) n1J'LiI~'fl~.,'t.!fl'J1t1~ ~ L~'t.!"JI'fl~ fl't.!L~tl'J r11.1~~~1~ 1 .. 	 " 
LL~~~~nmJ"1l'fl~fl't.! mJ'LL't.!:;il1L'lX"lI1'J't.!1V1m n.,'t.!L;(Lfl1'fl~r.rnnLVl't.!1''J m1t1L't.!n1J'Vi1't.!1U't.! fl.:) 

.,:;tl1n n~1n 1J'LL't.!:;ih L 'lX fl't.!~iJJ'1t11~t11n 1 ~'flLfli'fl~intJ1 LVlJ'PrY'lYlLfl~'fl't.!~ ~1'flJ'Cltl't.!Lil~'t.! 
L~ti 't.!'fln,,1 n,r't.!fl't.!~ iJj1't.!:;;)~1'flJ'1t11~~~u~L;{~ 'fltl 'J~"lI't.!t11 n ~'JtI n'W t ;{~'fltl'J~"lI't.!"1l 'fl~ fl't.!iJ 

j1't.!:;;)arn.,:; Ltl't.!n1J'L.jj L ~'fl LL~'J~~1~1'J~1J'~un 1 L"li't.! ti1't.!1.1Vl1.1J'1[IJ1fim J' ti1't.!~1'fl t:l~1'fl-rf~ 
" ~1'Jn1 1u1't.!mJ'Ljj'fl~ if'Y~1i~fltl LL~:;LfI\J''lijn., fl't.!~1~ L:n'fl"ll1 ~n't.!u'fltliJ1'(;4.J't.!tiJ'J't1U'tltl "lI'fl~ 

" . 	 " 
LL~~:;L:n'fl"ll1 ~V1 fl'fltl ihn 1.1 fh iltl 2.1 'VlfII't.!fl ~ fl'J1t1 ~"ILL~:;Y'l ~~nntl"IJ'fl':)fl't.! t 't.!L~'fl"ll1~ LLLiln ~1~n't.! 

L"li't.! fl't.!~'t.!'fl1".,~iJ fl'J1t1~~~1n11iJ\1ntl1n 1 ;) LY'ln:;.,:;1~"li'Jtln't.!vhtl1~1n't.! 

4) 
"., t 	 f I 

~VlfiY'l~ ~'tl tJf1.1~1J' tiI.:)u't.!fl't.!V11~f1.1mJ'~n'li1L't.!J':::tiI1.1VlLLLiln ~1~ r1't.! L't.!tI fl~artlV1 LLLiI n ~1~n't.! L't.!.. 	 . 
1:;1.11.1mJ'~n'li1~ LLLiI n ~1.:)n't.! t't.!~1"J11':j"ll1 ~ LLLiln~1':) r1't.! U'fltliJfl'J1t1~~niln ~ ~ 'fl~t1n1 J'ru LL~:;.. . 
fl'J1t1 ~'tl~ mJ'~ LLLiln ~1~n't.!11.J fl't.!~iJ mJ'~n'li1~~":;1~Lmtl1.1'flU1~t11n t 't.!m J'Ltl't.!tJf1.1~1J'~;).. 	 .. 
LY'l J'1:;LtI't.!~~ fl 'J1t1in r)1':)"1l'J1~ LL~:;LihL"~1 J'1~;) LL~" :;Lij't.!fl't.!~1ti L~'fl'fl:::h~1t1 1 (111tiiJ 

~~n
d.I
~1't.!~1'fl L ~ LiI f.l~ LVi tI.:) Y'l'fl L~tli'J11.J m\'J fl't.!~iJ n11~n'li1~~arn.,::: t ;{~'tltl 'J~"lI't.!t11 nn11 fl't.!~iJ

• 	 .. 

m1Mmi1 ~1 	LL~:;arn.,:;t.jj~'tl1.J J':;LflVl ~.:)-ntl~ t 't.!"1l [IJ:;~ fl't.!iJmJ'~mt1 ~1arn.,:;t.jj~'fl1.JJ':;LflVl 
" . . 

':jVltl LVlJ''VlfIIULL~:::fl1Y'ltl't.!Lilf "'1ntJiJn1J'~n'li1~"liJL'J~111~Y'l'fln,,:::t.jj'Vl~~'fl~~-ntl~1Vltl LVlJ''VlfIIU 
, qJ '" 	 q 

LL~:;fl1Y'ltl't.!LiIf LL~~1 n iJ L'J~1~1 n ~narn":::LL~'J~~1"lh'J ~1J'.,1 n ~'fl~~-nt1~2.11 n n~1 ~'fl1.J1:;LflVl~'t.! 

http:Ltl't.!n1J'L.jj
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6.2 	'VIqi+~A,)1~u.Jlnl;h~~11I·h~if"'L... n'4AAft (The Individual Difference Theory) 

1Un1l'~ntnL~!J'lnucj1u~1l'~~ijfil'l1lJ'\.unn"'il1!J ~tllJ~tl~~1.w'l~'Ifil'l1lJLLP1n(;]1'1.. 
l':::"'~1'1lJfilfilil ~'IVl ~~lj ~'I mh'lHftlfiu1!J~1 ~1U~ 1l'LL(;]il:::filU~ij fil'l1lJLLP1 n(;]1'1 nu laJ~1"::: 
il.,r.r!JVl1'1 ~1U~P1'ilVl!J1LLil:::tf'l fillJ(;]1'1":::~'I (:Jil1~Ln~'n~~nl'l'lJ n1l'~tl~1l'~ LLP1 n (;]1'1 nuluP11lJ LL(;] 

il:::'~ rtrtil y'h1~Ln~(:JilhiL",iltlunu",1tllaJbtluluP11lJ L.,(;1U1"l1tl'l~~'I~1l' 

L~tl L-Wiltlf (DeFleur, 1970) n~h'l~1cj1u~1nb(;]il:::rtU.,:::iifil'l1lJLL(;1n(;]1'1nu1uVl1'1.. 
~(;1';jVlm b"liUl.1f11Urt~ fil'l1lJL~tl '1il'1 .,:::vh1~iifil'l1lJ~u1.,1Un1l'LtI~1U~1l'",1tl~fil'l1lJ"1n~1l' 

~1~lu"1n~tllJ'l 'i'l"llUbL(;1n (;]1~ nu L~!J1Ji'l1'1,\Hrn bnru.,j"~U~1Ub~!J'lnUVl~~lj rt'l1lJ LbP1 n(;]1'1 

'" l':::"'~1'1il"L.,nUfilrtil H~'Iil• 

.4., • 0'''' I q '" I cv l.:::f,dl f 

"lI'I rt'l1lJLLP1n P11'1 nu~'Inil1'lU U1'1~'lUlJ1"1nil n~ru::: rt'l1lJ LbP1 n P11'1Vl1'1"l1'lJl1 fil"'l'tlVl1'1l'1'1 n 1!J 

"lItl'lLL(;]il:::lJfil filil LL(;]~'lu1",qJlJ1.,1 n fil'l1lJ Lb(;1 n (;]1~~ Ln~.,1nn1l'~lJrt rtilij n1l'IS!JUt., 1 n tf'l rtlJ~ 

LLP1n(;]1~nU . 	 ",. 

2) 1J rt fililYiii fil'l1lJ LtlUtl~ (;]1'1~Jl1'n bb 'l ~~tla,m1tl \lnL~!J'I1.U~Jl1'nYiLL(;1n (;]1'1 nu 

.,:::LtI ~1U rt'l1lJ~~L~ULL(;1n (;]1~ nul,Jtl~1'1n'l1'1"l1'l1'1 

3) n1l'L1!Jui"1 n~Jl1'n LL'l ~~tllJ~ LL(;1 n(;]1'1 nu vh1.~1Jfil rtiliil1fIIUfil~ f11il!JlJ 

rt'l1lJ L~tl ~l''llJ nudJu~n~ru:::Vl1'1~ (;1~Vl!J 1~ 'lulJ rt filil~ LL(;1 n (;]1'1 nuluJi'l!J ~'I (:J il.,1 n rt'l1lJ 
'" ,

LLP1n(;]1'1ily'h1~ijml'ri1"'U~n1l'Ltl~1U~1l'''1n~tllJ'lil''llU 

"1nVl ~'Mlj~ n~1'llJ1-if1'1~U .,:::L~ulJi~1 fil'l1lJ LL(;1 n (;] 1'1Vl 1'1 Ji1UlJ fil~nJl1'nLL'i'l:::Vl1'1 

~ P1h LLil :::n1l'L1!JU¥"1 n ~Jl1'n LL'l ~ ~tllJ"lItl~ ~1U~1l' .,:::~ ~ (:J il1.~cj1u~1nL(;] il :::filuii~n~ru:::n1l'.. 	 ..~ 

I 	 I '" " 

Ltl ~ 1U11 'l~1l'.,1 n@tllJ'lil"llULL(;1 n (;] 1'1 nu ;'11.un1l''ilr.rtJ fil1'1 il~ r.rtJ 1~U1lJ 1 Ltl U n l'tlU1.U.. 

'" . 
Vl ~'MljilLijuVl ~'MljYimh'l~'I!if'l LLU nL Vll'n L "liuL~m nuVl ~~lj fil'l1lJ LL(;1 n (;]1'1l':::"'~1'1 

il.,L.,nlJrtfilil (The Individual Difference Theory) LL(;]L~tl L-WiltlflJiri1",u~il.,r.r!JVl1'1tf'lrtlJbtlu 

!if'l LLunL Vll'n ~'I LL(;1 n (;]1'1.,1 nVl ~~lj fil'l1lJ LL(;1 n (;]1~l':::"'~1'1il., L., n1Jfil rtil (The Individual 

Difference Theory) ~n1"'U~1.~~n~ru:::Vl1~~(;1';jVl!J1LtlU!if'l LLUl'LLVll'n 

L~tl L-Wiltlf (DeFleur) lJiL~UtlVl~~lj n1l'LLU'ln~lJVl1~tf~fillJ ~~LtlUVl~'Mlj~vr[;J.JU1 

lJ1.,1 flLm'l ~~vn~ tf'l rtlJ~Vl m ~tlfiU1!J~1U l':::"lI1"l1u~ii~n'Mru:::Vl1~tf'l rtlJ rt~1!J fil~~nu L"Ii U 
'" 	 . . 

n1l'~n~1l'1!J1Ji tl1;i'n L~tl"ll1~ f111~U1 tl1[J L'nfll .Qil~1bU1 '1il'1 .,:::ij'n~~nl'l'lJn1l'~tl~1l'Yi 
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fil~1 tJ fil~':lIiu~'JtJ L"llun1l'LtI~f'IJ~'ill-J 'J~"lIU fil'J1l-J"lI'il'IJ~ill9i'il~'iltlJ':LJlVlI?h-11 LL~:f.J~"lI'il-1 mJ' 

~'il ~1 J' LtlU~U ~-1 ~l-Jl-J ~~1U~1 tlJ':"lI1"l1u~ilitm!tru:Vl1\l ~\l fill-J'il~LUn~l-J L~U'JnuiJn~:::il fil'J1l-J 

~UL~~1tJ'Vi~~nJ'J'l-JLUVl1\lL~mnU 

.... ..., .od .od '" 
7. ~1U~~~~Ln~~~~~ 

'JJ'it n'l!tru ~'J\lflii (2548) Jl1'Viitn'l!tru"lJ'il-1l-J~1~VlU1ittJJ'1"l1.ti!l~'IJ~J'1"l1 inULuvifliU::: 

"lI'il\lunwtJuiJDtJl-J~n'l!t1tJ~ 6 ~-1n~~1Un\l1UL"lII1l~U~mJ'~n'l!t1'il'IJ~J'1'llD1U L"lIL91 1 'Vi'IJ~1LU• 

~'JU"lI'il\lmJ'~n'l!t1L~mn'IJJl1'Viitn'l!trul-J~1~VlU1ittJJ'1"l1.ti!l~'IJ~J'1'llfi1ULU~1ul9i1-11 LuvifliU::: 

"lI'il-1UnLitJuiJfiUl-J~m~t1tJ~ 6 'Vi'IJ~1LUJl1'ViJ''Jl-J'ilciLUJ':::~'IJ~~-;'il'il1~LitJn~1 l-J~1~Vlu1itm1'll 
, 

Of ., . 
.ti!l~'IJ~J'1"l1fi1UilJl1'Viitn'l!truL:n-1'IJ'J nL~uViunwtJuiJDtJl-J~n'l!t1;utJVi 6 L ~U~'JtJLUJ':::~'lJl-J1 n LU 

tlJ':::L~U~l-J~1':jVlmittJ~ Lilu~muun1J'~m!t1~il~'ilL~tJ\ll-J1U1U t.hL~'ila'ilLilu~tJ'ill-Jf'IJ f.J~L91 

uru~L91~ilf'JruJl1'Vi f'JruJl1'Vi"ll'il-1un~n'l!t1Lilu~tJ'ill-Jf'lJ'!I'il-1~01utlJ':::n'il'IJmJ'l9i1-11 'il1~1J'tJLtlU 

~~ilm1l-Jl fil'J1l-J~1l-J1J'O ilfil'J1l-JtlJ':::'Vi~~~ ml-J1:::~l-Jn'IJfil'J1l-JLilUfilt 'il~LUJ':~'lJl-J1n ~l1um1 
~{?l~itn~ l1lJ'mJ'wUUn1J'~'ilULilu~tJ'ill-Jf'IJ I1lN111 1l-J fil'J1l-J ~'il-1 n1J"'l1'il-1tlJ':"lI1"l1U LL~:L~l-J1 :::~l-J n'IJ 

Of 

m1l-J~'il-1mJ"J'il-1L91~1~LLN\l1U'il~LU1:~'lJl-J1n ~1Un1J'~{?l~tln:i'rumJ'wuum:i'~'ilU ilfil'J1l-J 

'Vi~'ill-J vru~iJtJ LYlU-1'Vi'ill9i'il~WtJU'il~LUJ':::~'lJl-J1 n ~1Ufil'J1l-JUtJl-J 19i'iln1J'L~'iln ~n'l!t1l9i'il'il~LU 

:i':::~'lJl-J1n Lti'il\l~1n~:~'J n L un1J'L~UVl1-1 LtlUfil'J1l-J~'il-1 mJ'''lJ'il\l ~tln fil1'il-1 fli1 L~1 cr-UULL~::: 
Of 

11 'j,t t t t 

un wUUJ':~'IJ;UiJfitJl-J~ m!t111l'ilutl~1U L"lIL91Yluli n1J'~n'l!t1 L~tJ-1nU L"lI11l 1 'Vi'IJ~1 ~'illiunLiuu 

~-1n~'iln~l-J~'J'ilci1\lLfilm~U 5 .flU~'lJLLJ'n ~'il ~VlU i:l1W~'VlL'il1'] L~'lJl"J1c;l m:i'tlJ':::'ll1~l-J;rufiLLU::: 

LLU'J"lI'il-1l-J~1':jVlU1ittJI1l1l-JLNWUUl9i1-11 LL~:LLtJU;r'IJL'lJtl~'J11l1l-J~1~'IJ L~mn'IJJl1'Viitn'l!tru"lJ'il\l 

l-J~ 1~Vlu1itm1'll.ti!lL~U\lJ'1tJ 'Vi 'IJ~1 n~l-J ~'J'ilci1-1 ~ 'JUL~qj L~U~1l-J~1~Vlu1ittJ ilJl1 'Vi itn'l!tru1 U 

J':::~'IJ~lln ~hu WtJ-111l1l-J~1 ~'IJ~'il ~1Ua-1 LL'J~~'ill-J ~1um :i'il~'Jui'Jl-JLUm:i';rIij,IU1Vl'il-1~U m:i' 

tl:i':::'ll1~l-J;rufi n11~~m:i'~mf1 LL~:::filruJl1'Vi"ll'il-1Un~mf1LL~:::uru';]l1l Ld'il41LLUnL911l-J~'JLLtlJ'• 
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m~yj"ll'fl.:JU~1 'fl1~yj"ll'fl.:J~1:r~1 :r1ul~fl:r'fluflf'l~'flL~'fl'W fl'l1~L~U'l;r'fl.:Jliu~\-n':l'VlU1iu LL~:; 

m:rLu~fu~'fll~ilfl'l1~i~i'WfiliuI11yjiminr~.:Jmh'l 

.,'1f(;lu :rruN l"l'4fn'li (2549)111yjin'ftnrn:r~tJ :r:;".!I1i~i'WfiL'W'vi'fil'W:;"ll'fl.:JtJ:r:;"ll1".!1 'W 

n:r.:JL'Vlyj~~1'Wfl:r yjU~1 111yjin'Mnrn:r~tJ:r:;"ll1i~i'WfiL'W111yj:r'l~'flUl'W:r:;~Ulh'Wn~1.:J m:r. ~ 

:r:;~U~1~1n LL~:;n1:rfu ~L~U 'lnu n:r~t/:r:;".!11 i~ i 'Wfi"ll'fl.:JtJ:r:;".!I1"ll'W1'W111yj:r'l~'fltll'W:r:;~UU'flU
~ ti 

m :rLU ~fmh'l~1:rL~mnu n:r~tJ:r:;".!I1i~i'WfiL'WL"ll (;I n t.:J L'Vlyj :IJ~1'Wfl:i'~1"1n~'fl1.J flfl~ ~'fl~'l~".!I 'W 

LL~ :;~'fl L'Uyj1 :;n., il fl'l1~ i~i'WfiIiUl11yjim~nrn :r~tJ:r:;".!I1i~i'W fi n 1 :rfuiL~U'l Iiu n:r~ 

tJ:r::".!I1i~i'Wfiilfl'l1~i~i'WfiliuI11yjiminrn:r:IJtJ:r:;".!I1i~i'Wfi 

n:rn'Wn ':lL:r"fil'1~n~ (2546) 111yjin'Mnr".!l'fl.:J.,yt1~,m:rnr~~1':l'VlU1iul'W~1U(;I1 

t/:r:;".!I1".!1'WL"ll (;Int.:J L'Vlyj~~1'Wfl:r yjU~1 111yjin'Mnr"ll'fl.:J'".!yt1~.:J n:rnr~~1':l'VlU1iml?i'W1'W~1'Wn1:r 

LtI'W~mu'Wn 1:r~m~t1~il~'flL~U.:J LO.:J il fl'l1~yj~'fl~ ~h'Wm:r~u'Wm:r~'fl'W LU'W~~1':l'VlU1~mL'!A.:J 

LL:rn "ll'fl.:Jt/:r:: L'Vlfil LU'W~ mu'W~tJ:r::".!I1".!1'WU'fl~ fu1'W ~1'W:; LU'W&JU1'Vl1.:J m:r~m~t1 111 yj i n'M'ciil n 
dJI .. 

~h'W~rt.:J"1l'fl.:J'".!yt1~.:Jn:rnr~~1':l'VlU1iu ~'fl LU'W~~1':l'VlU1~U~ilLL~fl'W41:r'lU ili.:Jfl~~L~ fil~i 1'W 

~1'WmnhL;j ClJtJ:r:;LU".!IULL~:;fu1.Jfi.:Jfl~ilu'flu m:rLu ~fU"lh'l~1:rL~m IiU'".!yt1~.:Jn:rnr~~1':l 'VlU1i U 

L~UI11yj:i"l~LL~'lilm:i'Ltl~fu~1'l~1:rl'W:r:;~uu'flU ~'fl~Lu~fu~1n~~~~'tl wtJ.:J~'tl~~.,{ :r'tl.:J~.:J~1• 

~'fl.:Jyj :r:rru i'WL~ fil'l.:J ~~ fJ~ (2547) ':lr.rmi'tl.:J LL 'W'l LU~ n1:rt/:r:;".!I1i~i'Wfi"1l'fl.:J 

~ 'l1ir'Wf,l~~ ~n'M'1 L'fl n".!l'WtJ:r:;LI1'Vl~~1':l'VlU1iul'WL"ll(;ln i.:J L'Vlyj~~1'Wfl:rLL~:;m~ru'VI~ (yj.fil. 

2544-yj.fil. 2554) yjU~1 ~'l'Wl'W'tl'W1fl(;l:r:;u:;:an 10 1Hh.:J~U1 (yj.fil.2544-yj.fil.2554) 

~~1':l'VlU1i U.,:;t/ fu !if'll~il fl'l1 ~ Lu'W~1n~ LL~:;~ ~1.:Ji'Wfiii (;I:ri'l:IJ 1i'W:r:;~~ 1.:J~ tl1ir'WflLL~:; 

~mir'WL'fln".!l'W L~um:r~~~.:J~~1fl:IJt/:r:;".!I1i:IJi'Wfi"1l'fl.:J~mir'W'tl~~~n'M'1L~'tlt/fuLt/~u'W1~.:J1'W• 

~in n1 :rt/:r:;".!I1i~i'Wfim :r(;l~11fl LL~::":;U1 Lfli'tl.:Jij'fl~ L'1U n~1 IMC L;r1~1"1i'lul'W.:J1'W 
IV IV d" a:! J' ~ Q.# ~ '" j.;" 6;1 "..,

t/:r:;".!11 ~~yj 'W fi~1 nu.:J"1l'W "1l ru:;LIflU'l n'W.,:;Lyj:IJLflN~11.:J.:J1 'W~1'Wn11t/1:;".!I1i~ yj'Wfi(;l1.:Jt/:r:;L'Vlfil 
, ~ 

LL~:; LLtJ 'Wn flI'M'ULfhi:IJ i'W fi LIflUilf,ltJ n:rnrLL~:; L'Vl flL'WL~~Vl..r'W~arU L;r1~1 ~ ~1111:;i'W(;I'fl'Wm1 
, " . 

l11.:J 1'W1~:r'l ~L1'l u.:J~'W ~1'WU'VlU1'Vl~U1VlI111:;.:J1'W"1l'tl.:Jt!ntJ:r:;".!I1i:lJi'Wfi":;~'fl.:JifJ.J'W1 ~11 'Wm1 
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~ rnun 1~n!~'J'l'VIU1 LL~:::ii fl'J1tllL;'l01~tihlj'wr.rVlO1~LL~:::01 ~(;I~1 Vl LLtJtJeJ~ tl eJ~1U LLL9IirCY'VI1~ 
~1~cy flitl UJ~tl'101~1.,"Ln Vl n1~~tl~U~Lt.JM'n.ntJ~:::"II1tftl~UfiL;'ltn LL~:::1.'"tJl';VltJ~:;"II1tftl~Ufi 
tltltl1:nW L .Jhtl TVi1'l1U LVlU(;IN tl'VI1~Vlmiu~Ltl Vl1.'VIl-iiOf:;~'lVlu;hun 1~tJ~:::"II1tftl~Ufitl1 n~'ln 1~• 

, '" d.x • ., "'" .1 % '" or. '" J ~ or or "" It. I
LL"1I'l"1lUVl~'l"1lUiOf:;Vl1 L'VIUnlJ~:::"II1t'ltlWUfitl'lm~1eJ~' ~:; LU"IIU"1Itl'ltl'lfl mtl1mnu LlJ iOfUtl1iOf 

~ . 
tltl'l;J1tl i1tl'liOf~~U 1tJ~J'ru LL~ ::;tl'\!l1~VlU1iu L911'ltJ~::: LVI fII~ Ltl Vl~tlU1.ULtltl'lLVlUiOf::;LtlU~LL;'l~ 
~1~cy1.UtlU1fl(;l 

... 
'J~1W~ ~1r.rtJ (2549)Jl1WinM'n!"1Itl'ltl'\!l1~Vlmimtln"llu1.u'ifllU::;"1Itl'lunlSuuiu 

3!fiUtJ ~nM'1tJ ~ 6 1.UL"1I (;IJ,JnJl1 fl (;I:;.jUtltln WtJ11 ~tli)uL(;ItlfLil(;l~un ISUULtlVlftJ"1i1'J~1~tl1n 
.c:l .. I 't .J '" ..:::.,-C:iI ", • ..J...,
VI~ Vlfltl www.google.co.th LVlU n1 ~~'liOf Vl'VItl1U LtJVltJ1uLtlU'Jfin1~1.'\!I"II1'J~'ULnU'JntJ 

tl'\!l1~Vlu1iu~unL1uULifU11 Ltlu~fi~~ ::;Vl'J n LVluun L1uu~ii LW fII 'tl1U• LLeJU01n1uULL~ ::;Ln~Vl 
L'Yl~UL9I1'l nuiin1ntl VlftJ"1i1'J~1 ~L911'lnU LVlUJl1W i nM'nr"1ltl'ltl'VI1~'VlU1 iuLtl n"llU~1Ufl'J1tlii 

~tlL~U'l'V'ltJ11tl'VI1~'VlU1iunt'lL'VlWLVlVlLc;1Un~1tl'VI1~Vlmiu Ltln"llU~U 1 ~1'V11tJ ~1Ur.!ruJl1'V'1"11tl'l 
uruan (;Itl'\!l1~VlU1iu nNL'Vl'V'l LL~ ::;tl'\!l1~VlU1iuf'l~ (;Iii fl'J1 tJLVlLc;1U1.nt\'L~U'lnULL~::;LVlVl Lc;1un11• 
tl'VI1~VlU1imtl n"llu~u 11.U~1Ufl'J1tl LtlUL~ fII'Vl1'l~"II1 n1~'V'ItJ11tl'\!l1~'Vl u1iu n t'l LVlW 

tJ'VI1~VlU1iu1'l~(;I LL~:::tl'VI1~Vlu1iu~~niOfuruan(;ltliifl'J1tlLVlVlLc;1un11tl'\!l1~'VlmiuLtln"llu~u 1 

LL~ :::~1un1~Utl tl1U1jJtl'ltf'l fltl LL~ :::n1~'t11tl~::;LU"1lu1'"LLrltf'l fltlWtJ11tl'VI1~U1iun N L'Vl'V'l LL~:::•. ... ... 
tl'VI1~VlU1 iU1'l~ (;Iii fl'J1tl LVlVl Lc;1u1.nt\'L~U'InULL~ :::LVl VlLc;1un11tJ'VI1~VlU1 imtln"llu~u 1 'i'llA 

" ,
tV q 4q ~..c:lt 1 .... .c;:J ..... cr" I .r:::::t, cv ..c:lt 

um~UUVltl L W fII tl11;! LL~ ::;LLeJun1~L~UUVlLL(;In (;11'1 nUtJJl1'V'1~ nM'ru(;ltltl'VI1'JVlU1~mtln"1lU'Vl 

LL(;InL911'lnU 

http:Lc;1u1.nt
http:www.google.co.th


• • 

• • 

....a 
U'WVI 3 

n'l1':l4'tJ L~'tl-!l "n11~n'li11l1'Vl;n'liru"ll'tl-!l rl ru:::L'VIrlLUL~U~'tl~11:I.J'l~"JIU :l.JVl1':l'VItJ1trtJ 

L'VIrlLUL~U11"J1:I.J-!l rl~'Vl1:::Url11ul'ifilu:::"lI'tl-!lun I1tJu2!DtJ:I.J~n'li1t1~ 6LUL"lIj;Jnl-3L'VI 'Vl:I.JVI1Url1" rlf-!l 
~ 	 ~ 

ihiJum1':l4'm=i-3m:I.J1ru (Quantitative Research) Lc;)tJmfim1~1Lilu-31u':l4'tJ ~~U 

1. U1:::"JI1n1LL~:::n~:I.J~'l'tl~h:J 

2. Lrl1'tl~ij'tl~1-ii1.um1':l4'tJ 
, .... .... 

3. m1'V1c;)~'tlULrl1'tl~:I.J'tl 

<If t/
4. m1LnU1'lUn:I.J"lI'tl~~ 

, 
0 .... ... ..

5. m1n1V1Uc;) rl:::LLUUL'Vl'tlm1'l Lrl11:::VI 

6. 	 Ln ru,;m1'tl'iiu1tJ fi1 rl'l1:I.Jtr:I.J~ufi 

, 


7. 	 rM'l LLU1il1-ii1.um1':l4'tJ 


... ..t/


8. m1'lL rl 11 :::W1J 'tl:I.J... ~ 

" II I 	 II 

nl-3 L'VI'Vl:I.JVl1Url1 l'i~uLil'fl~"'I1mh:::"JI1mn~:l.JU~'tl dhVl:I.J1tJVltrn1um1,~h LilU-31U"lI'tl~ rlru::: 

L'VI rlLUL~U~'tl~11:I.J'J~"JIU :l.JVl1':l'VItJ1im'VI rl LUL~U11"J1:I.J~ rl~'Vl1:::Url1 LPltJVltr~"'I1 numTtJU"'IU 

n 11~ n'li1LU1:::~U2!DtJ:I.J ~n'li1t1~ 6 LLt\''J ri"'l:::~'tl-3 Lj;JTtJ :l.JrM'l L~'tl ~n'li1 (;\'tlLU1:::~U~ Pl:I.J~ n'li1 

" 	 " ~~ UUm1~n'li1~-3n11LiJ PlfU"1i1'l ~11 rl'l1:I.JiLL~:::l'ifilUrl ~ilil(;\'tl rl1:::L'VI rl L UL~U~'tl ~11:I.J 'l~"JIU 
, 	 ~ 

j;J ~'flPl"'lUll1'Vltr n'liru"ll'tl-3 rl ru:::L'VI rl L UL~U~'tl~11:I.J 'J~"JIULU~1tJUl1"l1'tl-3th:;"JI1 n1n~ :l.JU"'I :::ih1m~ 

;J'fl~~~ilu1:;LtJ·lI'lr~1:I.J1nl'W1'U'l1~LLtJum1~1 Lilu-31U(;\1~ 1 'lI'tl-3'tl-3f>1n1'~LiJU'tlU1-!l~ 
1.2 m:i~~'l'el,h.:J n~:l.JrM'l'tlU1-3~1V1fum1~4'tJ 1~LLrl unl1tJu2!fitJ:I.J~n'li1t1~ 61UL"lIj;J 

nNL'VI'Vl:I.JVl1Url1 ~1U'lU 400 rlU n1V1UC;)"lIU1 Pl n~:I.J~'l'flU1~ LPltJ1-irlfiLiJC;)U1111~~1 L~"'I1U"lI'tl~. 	 . '" 
Yamane (~1-3Lu':lL;tJ1 LnUl~~lf, 2537)• 


" " " 
iUUI'tlULL~ :::n11t'i:I.J rM'l'flU 1~ n 11~n'li1 rlf~Un1V1uc;)n1 1t'i:I.J~'l'tlU1~ LLUUVI~1tJ 

" " 
iuUI'tlU (Multi-Stage Sampling) ~~U 



• • 

• • 

• • 
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:UfiI'ilU;l11im~l'hJ~'l'tlth.:JLL'U'Ui'lU1n (Stratified Random Sampling) LC9IU. ~ 

t.r I 1 lot 

riTl~UC9Iwufifi ~'tl.:J m~~m.iI1~LLri um~uuiuirfiUlJU~nu1uL"1I LilnN L'Vl'VnJ'\!IIUI"l~ ~IU'lU 189• 

LL~.:J LC9IumJ-1'tl'tlmilu 5 n~lJ ~.:Ju~:;n'tlu~'lU 
• '" I 

nfllJfi 1 L~.:JL1UuirfiUlJ~mi11uL"1ILilWufim~~m.ilnNLVl~lJ'\!IIUI"l~ L"1ILil 1 i.:JnC91 

" " ~IUn.:JIUl"lru:;m~lJm~m~~m=nfuwU~IU (~~~.) ~IU'lU 39 LNL~UU 
• J f'" .... ';!! , J' J ';!! ..t' ....

n~lJ'Vl 2 ~NL~UUlJfiUlJl"lmil ~UL"1ILilV1U'Vlm~l"lm~nn~.:JL'Vl~lJ'\!IIUI"l1 L"1ILil 2 ~.:JMl 

" " ~IUn.:JIUI"lru:;n~~lJm~m~~n'l!tlfuY;u~IU (~V1l) ~,U'lU 36 LNL1UU 

· " . 
nfllJfi 3 LNL1UuirfiUlJ~m~n1uL"1ILilY;ufim~~mt1nNL'Vl~lJ'\!IIUM L"1ILil 3 i-lnC91 

" " ~IUn.:JIUl"lru:;n~1lJmmI1~n'l!t1fuY;u~IU (~~l) ~'U'lU 42 LNL1UU 

· nfllJfi 4 LNL1UU~lfiLil i.:JnC91~,Un.:JIUl"lru:;n1~lJm~'tlC91lJ~m=t1 (~n'tl.) ~IU'lU 

8 LL~.:J 
I 

n~lJfi 5 LNL1UuirfiUlJ~n'l!tI"11'tl.:JLf.ln-nU ~'U'lU 64 LL~.:J 
" '" '"llniru~ILUUm~~lJn~lJ~'l'tltll.:J'"llnnI1LLtl.:Jn~lJ"1I'tl.:JLNL~UU";.:J 5 n~lJ LL~:; 

n1:;'"lIUnfllJ6hfltll.:J~'U'lU 400 I"lU LC9IU1iiC91~'lu-n'tl.:JnfllJ~'l'tltll.:J~'tlU~:; 1 0 "1I'tl,mvi~:;nfllJ 

'" '" ~'l'tl[h.:J";.:J~u 19 LNL1UU 

.fufiI'ilu;l 21inl~~lJLLUU'tltll.:J~IU (Simple Random Sampling) LC9Ium~4'u 

~'tl1n~lJL~'tlnh.:JL~UU'"llnn~lJvil.:J 1 LilllJiC91~'lU~ril'\!1UC9IH ~IU'lU~.:J~U 19 LNL1UU LC9IU)J 

, 
n~lJfi 1 ~IU'lU 4 LNL~UU l~LLri LNL~UU1"C91i.:JL'l-n LNL~UUirfiUlJ1"C91lJ~!l 

n~Lil1ULNL~UULufiuu1ru:; LL~:;L~.:JL1UU~C91'U'l~UL'lPl
'" 

n~lJ~ 2 ~IU'lU 4 LNL~UU l~LLri LNL~UUl1-n~11 LNL~UUL'Vl~MU'VlHlJLnt\'1 
LN ~UU~I-n';jULil'lJI.:J L"1I U LL~:;LNL1UuirfiUlJ1"C91U.:J'Vl'tl.:J'\!I~I.:J 

n~lJ~ 3 ~IU'lU 4 LNL1UU l~LLri LNL~UULL'"l.:J~'tlU';j'VlUI LNL~UU~'l~~rul11lJ 
';j'Vlml"llJ LNLiuu~Lil~1"C91~:;,r.:J LL~:;LNL~uu4'U'Vlftl1:;~1i~I~llJ';j'Vlml"llJ 

I 

n~lJfi 4 ~IU'lU 1 LNLiuu l~LLri LNL~UU~lfiLillJ'\!II';j'Vlm~ml-n.n!lUIU~lJL~'"l 

I 

n~lJfi 5 ~IU'lU 6 LNL1UU l~LLri LNL1UU'liI.:JLilII"l¥~I"l'tlULL'lUl'lh~LiUUL"1IlJ:;M· '" 
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.. 
~1Y'lY~,)'fl£h~Vl-3'UJI'?l X ~1myu:r:::"ll1n:r1l'fl.:jLL~~:::~,)LLVlY .. 

~1'tJ')'tJVl-3'!\l.J1'?l1l'fl-3u:r:::"l!1m'1'tJVl n LlI (;J ~') LLVl'tJ• 

.. 
~1'tJ')'tJVl-3~~1'?l1l~-3u:r:::"l!1n:r = 107+234+561+159+212+427+331+198+77+ 

243+362+301+96+151+193+143+226+225+304 

= 4.550 

1 ) ~1'tJ')'tJ~,)'fltJ1.:j1l'fl-3~,) LLVl'tJLN L1u'tJ'll'?li.:j L')"l! 

= 9 fI'tJ 

4,550 

= 

2) ~1'tJ')'tJ~,)'fltJ1.:j1l'fl.:j~') LLVl'tJLN L1U'tJiJfiU~')I'?l~ ~:omi'(;J1u 


= 400 x 234 = 21 fI'tJ 


4,550 


3) ~1'tJ')'tJ~,)'fltJ1-311'fl.:j~') LLVl'tJLN L1U'tJLUfi'tJu:rru::: 
'lJ 

= 49 fI'tJ 

4,550 

4) ~1'tJ')'tJ~,)'fltJ1.:j1l'fl.:j ~') LLVl'tJLN L1U'tJ')I'?lU'):rUL')f!1 

= 400 x 159 = 14 fI'tJ 

4,550 

5) ~1'tJ')'tJ~,)'fltJ1.:j1l'fl.:j~,)LLVl'tJLNL1u'tJn"l!~h1 

400 x 212 = 19 fI'tJ 

4.550 

6) ~1'tJ')'tJ~')'t1tJ1.:j1l'fl.:j~') LLVl'tJLN L1U'tJLVl'Y'l m'tJVlH~Lnfl1 

= 400 x 427 = 38 fI'tJ 

4,550 
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400 x 331 29 f'I'I..I== == 

4,550 

8) ~1'1..1'l'l..l~'l'flth~~'fI~~'lLL\'I'I..ILNL1U'l..l~iiU~1'V1U~\'I'fI~,"~1~ 

= 400 x 198 = 17 f'I'I..I 

4,550 

9) ~1'1..1'l'l..l~'l'fl~.h~1J'fI~~'lLL\'I'I..ILNL1U'l..lLLiOl~1'f1'1..1'1\'1m 

== 400 x 77 == 7 f'I'I..I 

4,550 

10) ~1'1..1'l'l..l~'l'flth~"1l'fl~ ~'lLL\'I'I..ILN c;.u'l..l~'l:r:rn!1n~'1\'1mf'l~ 

= 400 x 243 21 f'I'I..I 

4,550 

11) ~1'1..1'l'l..l~'l'flth~"1l'fl~~'lLL\'I'I..ILNL1U'l..l~Lii11'V1:r:;~~ 

400 x 362 32 f'I'I..I 

4,550 

12) ~ 1'1..1'l'l..l~'l'flth~"1l'fl~ ~'l LL\'1'1..1LN L1U'l..l4''I..I\'IftJ:r:;~'ftj1:r1~'1\'1mf'l~ 

400 x 301 26 f'I'I..I== 

4,550 

13) ~1'1..1'l'l..l~'l'flth~1J'fI~~'lLL\'I'I..IL:r~C1t1'1..1~1fi(;l~,"1'1\'1mitl:r1"li.n!lU1'1..1~~L~iOlL~1.,..:r:;m 

400 x 96 = 8 f'I'I..I 

4,550 

14) ~1'1..1'l'l..l~'l'flth~"1l'fl~~'lLL\'I'I..IL:r~c;.U'l..l"ll1~ (;I1f'11~f'I'fI'I..ILL'l'l..lvl
'II 

400 x 151 13 f'I'I..I== 

4,550 

15) ~1'1..1'l'l..l~'l'flth~1J'fI~~'lLL\'I'I..ILNc;.t1'1..1L"1l~:;~'4~Mru 

== 400 x193 = 17 f'I'I..I 

4,550 
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o ..., 
~1(;11J ll~L7t1U~'JLL'VIU ";1U'JUtJ~"jf1n"1 ";1U'JUtJ~"jf1n"1 

..,j .t- ..... . 
'VI 'VI~'UJ(;I (;I 'J'il tl1 ~ 

13 LNLitJull'fitJaJ~1fi~aJ~1':jVltJ1itJ 96 8 
cv", ,,'"

:i'1"Jlfl{l1J1U~aJ LIPt'"l L'"l1'Vi :i':;tJ1 


L .,. " ..
14 NL:i'tJU"Jl1~~1fil:i'~fil'flULL'lUVI 151 13.. 
15 LN LitJUL"1IaJ:;M'fl't~~:i'ru 193 17 


16 LN LitJUL~~:;L'l"Jl':jVltJ1 143 13 


17 LNLitJu:i'1'iiU 226 20 


18 L:r--1 LitJU:i'1;U1JU 225 20 


19 LN L1tJUL"JlU~fil1L1J1tJfl 304 27 

..... • .t- i

"1'JlJ (;I'J'iltl1~'VI~ U 4,550 400 
I 

.t::liI t 0 !:V 4 cv 4· " '" 
VlaJ1 : n~aJ~1:i'~ULVlfiII ~1Un~1Ufilru.:;n:i':i'aJn1:i'n1:i'fillm~n"1lU'ViUj1U 

,fU(;I'ilU;; 4 H'n1:i'~aJ~'l'flth~LL1J1JU~L~'1J (Accidental Sampling) LlP1tJ'"l:::ihn1:i' 

Lii1J~'fl2;;lfl'"l1mrm1tJu-iull'fitJaJ~m~t1tl~ 6 ~1aJh~L1tJU(9h--11 ~1.~'"l1nn1:i'~aJ ~~'"l:;Lii1J 
~'l'flti1~~1aJ~IP1~'lU"Jl'fl~'I!nLitJu~1.iJl':hU'lru.H ~1U'lU 400 ~'l'flth~ 

~ '" . 
'lun 1:i'':j~tJfilf~u0~tJ'"l :;in LL1J1J~'fl1J maJ1.un:i':::'"l1tJ maJLN LitJu(9h~ 1 ~1 aJVlih 

~ 

n1:i'~aJH '"l1n'l!u'l~n~aJ~'l'fl£h~ Ltlu~~'fl1JLL1JU~'fl1Hl1aJ ~'ltJ~UL'fl~ LLfl:;0~tJ~:i''l'"l ~fil'l1aJ 

LimJ¥'fltJ"Jl'fl--1 LLU1J~'fl1J f:l1aJ '"l1 mru~~in1.Ufl~:i',r~LLfl:::U:i':::aJ'lfl e.lflLlP1tJ'l-rLU:i'LLn:raJ~1L1'"llU 

I I II " 

Lfil~'fl--1~'flVlH1.un1:i'':j~tJfilf~u ~'fl LL1JU~'fl1J1:11aJ (Questionnaire) LlP1mL1J1J~'fl1Jf:l1aJ 

~~n~1'lU:i':;n'fluiJl'ltJ ~11:11aJ LL1J1JUfl1mUIP1 (Open-Ended Questions) LLfl:;~11:11aJLL1J1JUfl1tJtllP1 
" 

(Close-Ended Questions) :i''laJii'~LL1J1JaJ1~:i'1~'lUU:i':::Li'jUfh (Rating Scale Questions) LlP1mLU~ 

LfilN~~1~~1maJ'fl'ilmtlu 4 ~'lU ~~d 

~')U~ 1 ~1maJi'l1.uL~mfl1Jin'l:tru.:;Vl1~U:i':;"Jl1n:i'fiII1~~f 

~'lU~ 2 ~1fJ1aJ L~m flU n1ntllP1f1J'~h'd~1:i'''1I'fl~fil ru:;LVI fil LULflU~'fl~ 1:i'aJ'lfl"JlU 

aJ~1':jVltJ1itJ LVI filLULflU:i'1"JlaJ~filfl~:i':;Um 
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~'lU~ 4 ~ 1 Cl1lJ L ~U'l n 1J VI f'! U fl ~ ~ ii vi fl fl ru:; L'VI fl L U L fl U~ fl ~ 1 ~ lJ 'l fl "li U 

lJ'VI1';j'VIm~U L'VI flLULflU~1"lilJ'I flflYi ~:;Ufl~ 

~'lU~ 5 ~ 1 Cl1lJ L ~tJ'l n1JJ11Yi ~n~o!"1IflHl ru:; L'VI fl L U Lfl U~fl~ 1 ~lJ 'l fl"liU 

lJ'VI1';j'VItJ1~tJ L'VI fl L ULflUn"lilJ'I flflYi ~:;Ufl~ 

-=I ...
3. n1'i'Vlfl~'iJ\JLfI'i'iJ~3J'iJ 

n1~[;I~'l'1~fl1J'VI1 fl'l1lJL~m[;lN (Validity) LLfl:;fl'l1m~fl~fl i,Pi' (Reliability) "Jlfl'l 
... 

o ....... 

LL1J1J~1~'l'1 Vl'lU 

1) riflUn1~~'l1J~'llJ;JfllJfl iin1~'VIVl~fl1Jfl'l1lJClnUlfl'l"Jlfl'lLfl1fl'liifl (Validity) LVlU.. .. 
~Wl4'tJi,Pi''!J1 LL 1J1J~fl1JCl1lJl~liL~U'l"li1 f.lJ'VI1'1 ~1U L'VI flilflm ~~ i1'1 Lfl1fl'liifl LLfl:;li'VIN fl ru'l ~ 

flI cu 01 "qq 

[;I~'l'1~fl1J L~fl[;l~'l'1~fltJfl'l1lJL~tJ'I[;IN[;I1mnfl'VI1 (Content Validity) 
... I 

2) '11mrU'!J1LL1J1J~fltJmlJViehun1~[;I~'l'1lJ1'¥hm~'VIVl~fl1J (Pre - Test) n1J 

lh:;"li1n~~ii~n'Mru:;ln~LfltJ'I n1Jn~lJ ~'lflti1'1 ~1U'lU 50 "liVl L~fl1Jf1J1.JNLL1J1J~fl1JmlJluL1~H. .. 

'11'1 LLfl:;iin1 ~'VI Vl~fl1J r11 fl'l1lJ L~U'I [;IN (Reliability) LVlUhhLLmlJ~1 L1'1lU l-ir)fim~'VI1 r11 

ilJU~:;~'VItfl'l1lJL~fl~fl (Reliability Coefficient Alpha) LVlul.jf~[;I~'VI1r11ilJU~::;~'VIt"1lfl'lfl~flU 

1J1"li (Cronbach's Coefficient Alpha) [;I1lJ~[;I~ liI'1il (ilL;U~ Ln[;l~'1'1f, 2537).. 
... . 

=_k_ = (1 - Evi) 

k - 1 Vt 

o ... 
'11U'lU"1Ifl 


Vi = fl'l1lJ LLU~U~'lU"Jlfl'l fl:;LLUULLvi fl:;;Jfl 


Vt fl'l1lJ LLU~U~'l'l.!"llfl'l fl::;LLUU~'llJ'Vln;Jfl 


tJfl fl'l1m~flJu~i,Pi''11n n1~'VI Vl~fl1J ii r111i1'1n 

1) mnu (;lf1J"lh'l~1~"1Ifl'lflru:;L'VIfILULflU~fl~1~lJ'lfl"liU lJ'VI~.Yi~:;Ufl~ = 0.976 
I I 

......... I Ii' Ii' ... "" 

2) fl'l1lJl'VllJ[;Iflfl ru:;L'VIfl ~U ~fltJ~fl~1~lJ'lfl"liU lJ'VI~. Yi~:;Ufl~ 0.956 

3) VIf'!Ufl~~iiviflflru:;L'VIflLULflU~fl~1~lJ'lfl"liU lJ'VI~. Yi~:;UM 0.924 

4) J11Yi~n'Mo!"Jlfl'lflru:::L'Vl flLULflU~fl~1~lJ'lfl"liU lJ'VI~. Yi~:;Ufl~ = 0.932 
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~~tJ~rhl"l'l'uJL~'elJ'lJ~1~~1nn11'Vlt'l~'elu1'lJLLr;i~::J.'fl~iJrh~1nn~1 0.80 ~'fl~1iJ 

1"I'l1~L~'elJ'lJ1'lJ1::~U~ 
a tI 

4. n"Ln'U'~'U'~3J"il3J'"1M 

LLUU~'el'JCI1~~~h~~'lJLi~1'lJLLUU~'fl1JCI1~~1~mi~~'l'elfh:l n1'el n ~'ltJ j;)'lJL'el~ m~tJ. ~ 

1~Lnu1'lU1'l~;J'fl~~1'l~nU~"lI'ltJij~tJ ~~m~tJl~,:j1n11'elU1~~"lI'ltJij~tJri'fl'lJn11Ln1J1'lU1'l~
'U 4U... qJ 

" ;J'el~ ~~1~~1 n,r'lJ~~'{n LL1J1J~'flUCI1 ~~1 ih~'lJt'l1tr~ Cl'el '"1tr~ LL~::L;jtJ 'lJ1tr~ ~\ll'lJLL1J1J~ 'el UCI1~ 

LL~'lU1hlU'lJYi m;J1 Ll"li'fl~ 1"I'el~Yl'l Lj;)'fln"'tJ j;)N u~::'Lh::~'l~tJ flLt'ltJL,J1LLn1~'Vl1~~a~ L~'eln11ij~tJ 

o ........ <f 


5. n"n1'IIIUflfI:::UUUL'niln"~LfI,,:::\lI 

n11fl1~'lJ"'I"I::U'lJ'lJ~1j;)'elu~1~~1 mLUU~'el1JCI1~1'lJn111't'lf>11 ~'l LL1.JTr;i1~ 1 L~'fl 
" o f £l.~ 4 if" I 00" ..:::i 

1"11'lJ'lruI"l1'Vl1~~Clj;)~::~Lnru"'j;)1~ 1 t'l~'lJ 

1) n11LtJt'lf1J~1'l~11'11'el\ll"lru::L'Vl1"IL'lJLflU~'el~11~'l~'II'lJ n111't'l ~'l LLtJ1L~tJ'ln1J 
, " 

n11LU",fU mfin1~'lJt'lI"l::LL'lJ'lJLYi'fln11ijLI"I11::'lf~~il 

ti'fltJ~1n 5 I"I::LL'lJ'lJ 

= 4 I"I::U'lJ'lJ 

= 3 1"1::LL'lJ'lJ 

= 2 I"I::U'lJ'lJ 

" 1 1"1::LL'lJ'lJ'lJ'fltJ~1n 

hi Ll"ltJ LfltJ = 0 I"I::U'lJ'lJ 

, " 
U11"1::LL'lJ~1~1f>11L'U~mL~'l~"'~~Un1n1'l~11 'fl'elmtJ'lJ 5 1::~1J ~~il 

= 5 -- 0 = 1 

5 

4. I '"" ~1 n,r'lJU11"1::LL'lJ'lJVll~~1~1 f>11 L'U~tJ LL~'l LLtJflI"l'l1~~~1tJ'II'el~ f>1~1 L'U~tJ ~~il .. , 
1"1::LL'lJ'lJ 4.01 - 5.00 I"I::LL'lJ'lJ ~~1tJm LtJ",fu~1nVlqt'l .. 
1"1 ::LL'lJ'lJ 3.01-4.00 I"I::LL'lJ'lJ ~~1tJCl~ LtJt'lfu~1n 

"'I 
1"1::LL'lJ'lJ 2.01 3.00 I"I::LL'lJ'lJ ~~1tJCl~ LtJt'lf1JtJ1'lJnfl1~ 

http:3.01-4.00
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Ltl~ftlU'f.ltJfll~LL'lJ'lJ 1.01 - 2.00 fll~LL'lJ'lJ 

fll~LL'lJ'lJ 0.00 - 1.00 fll~LL'lJ'lJ Ltl~ftlU'fltJ~~~• 

= 5 

= 4 

= 3 

= 2 

I ., 

U1fll~LL'lJWJ1V11f'i1Lil~m~1~Vl1~~t1m1,h1~11 'f.l'flmtl'lJ 5 1~~t1 ~,:ju 

O' o. d. 
~1U';lUFl1F1::IoLU1U'~~Vl - ~1U';lUFl1F1::IoLUUUl1~UI = 5-1 = 0.8 

u .. q 

o • .t:. 
~1U';lUFl1F1::IoLUU~~~~UI 5 

I 

fll~1.1.'lJ'lJ 4.21 -5.00 fll~LL'lJ'lJ 
dI 

VI~1tJt:I,:j ~fll11~~1'lJ1~~t1~1n~~~ 
~ . 

fll~LL'lJ'lJ 3.41 4.20 fll~LL'lJ'lJ 
dI 

VI~1tJt:I,:j i1 fll11~n'lJ1~~t1~1n 
~ 

fll~LL'lJ'lJ 2.61 3.40 fll~1.1.'lJ'lJ 
dI 

VI~1tJt:I,:j ~fll11)Jf1'lJ1~~t1th'lJmn,:j 

fll~1.1.'lJ'lJ 1.81 - 2.60 fll~LL'lJ'lJ 
dI 

VI~1tJt:I,:j ~fll11~f1'lJ1~~t1U'f)U 

fll~I.L'lJ'lJ 1.00 1.80 fll~LL'lJ'lJ 
dI 

VI~1tJt:I,:j 

I 

~ n 4't;-=i
~fll11~t 'lJ1~~t1'lJ'f.lUVl~~ 

I 

3) lifI'lJfll~ l'i'f.l fllru~LVl fllt 'lJt~U~'f.l~11~1~"lI'lJ 
I • ., 

m1~~!JI1LLthLnmntllifl'lJfll~l'i'f.lfllru~I.Vlfllt'lJt~U~'f)~11~1~"lI'lJ"lI'fl,:jirnC1tJ'lJi'lJ 

I 
a i,..r • ~ 

LVI'lJVl1tJ'f.lU'l,:jtJ,:j = 5 

'" 
., 

LVI'lJ~1U = 4 

'WLL'llh = 3 

hk"'lJ~1U = 2 
I 

'llJ L,"'lJ~1tJ'flth,:ju,:j 1 
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., . ., 
"'1niruU11'1::LLU'\.n1fllUI'I&il-l1'\.nri1L'il~tJ LL~'l~Vll'::~tJ'tifllUI'I&i t)t)mllu 5 l'::~tJ~,;jU 

. 

r.i1'U'J'UA1A::LL'U'U1~1Jj;l - r.i1'U'J'UA1A::LL'U'UPi1l!j;l ::: 5 - 1::: 0.8 

o , ~ 
~1'U'J'UA1A::LL'U'U~~~~j;l 5 

I'I::LLUU 4.21 - 5.00 I'I::LLUU 
"'I 

~l-l1tJfI-l 
4 Q,I' ,Q4 

l-lVlfllUI'IL'lVll-l1n 

I'I::LLUU 3.41 4.20 I"l::LLUU 
.. 

~l-l1mN 
q tV Q.Q 

l-lVlfllUI"lL'lVl 

I"l::LLUU 2.61 - 3.40 I"l::LLUU 
.. 

~l-l1tJfI-l il'tifllUI"l&i'l.hun~1-l 

I"l::LLUU 1.8-2.60 I"l::LLUU 
.. 

~l-l1tJfI-l ill1fllUI"l&ihj~ 

I"l::LLUU 1.00 1.80 I"l::LLUU 
.. 

~l-l1tJfI-l ill1fllUI"l&ihJ~t)'.h-l~-l 

,...,.- L L Q"4) Jl1'ri~mtru"llt)-ll"lru::LVlI"l U ~tJ~t)~1l'l-l'l~"JIU 

." ., 
"IIt)-lirnL1tJuiuiJfitJl-l~m.t1tlVl61uL"IIL'lnNLVl'ril-l~1UM ilLnru']n1l'l~I'I::LLUU~-lil• 

.. .,
L~UVl'ltJ :::: 4 

i.aJmll,.. :::: 3 

i.aJ Li~U~'ltJ :::: 2 

i.aJL~U~'ltJt)t.h,;j~'1 1 

'" t I II 

"'1niruU11'1::LLUuVli.~l-l1~1ri1L'U~tJ LL~'l~Vll'::~tJJl1'riin'Mru t)t)mllu 5 l'::~tJ~'1U 

::: 5 - 1::: 0.8 

5 

I"l::LLUU 4.21 5.00 I"l::LLUU 


I"l::LLUU 3.41 - 4.20 I"l::LLUU 


1.8 - 2.60 I'I::LLUU ilJl1'riinM'ru~i.aJ~ 
I"l::LLUU 1.00 - 1.80 I"l::UUU ilJl1'riinM'ru~i.aJ~t)t.h'l~'1 
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" Lnru"'ml'4'(1ll'~~iJfl,)1~i~niufi (ijL;itJr Lnf;J~'1'1f, 2545) ~'1U 
I 

.dI 

fl~LLUU 0.00-0.19 VI~1tJ(l'l ~fl,)1~i~~ufi1Ul'~~iJ~1~1n 
I 

fl~LLUU 0.20-0.39 VI~1tJ 
.dI 
(l'l ~fl,)1~i~~ufi1Ul'~~iJ~1 
.dI 

fl~LLUU 0.40-0.59 VI~1tJ(l'l ijm1~i~iufi1ul'~~iJ'l.hun~1'1 
.dI 

fl~LLUU 0.60-0.79 VI~1tJ(l'l ijfl,)1~i~~Ufj1Ul'~~iJ~'1 
.dI!', I J' 11.J

fl~LLUU [;I'ILL[;I 0.80 "llU VI~1mJ'I ~fl,)1~i~~ufi1Ul'~~iJ~'1~1n 

7. ;';1 LLtI'im1i'U n1'i~~f.I 
1) ~m;ru~Vl1'1t1l'~"ll1nl' 

2) m1LtJ(1l1iJ"1i1,)~1l'L~mniJflru~LVlflLUL~U~'tl~1l'~,)~"lIU 

3) fl,)1~rL~tJ')niJflru~LVlflLUL~U~'tl~ 1l'~,)~"lIU 

4) l1fil1Ufl~~~j;j'tlflru:-;LVlflLUL~U~'tl~1l'~,)~"lIU 

5) fl1~~m;nrll'tl'lflru:-;LVlflLUL~U~'tl~1l'~,)~"lIU 
'" ,

,rn~tJUiU,rfitJ~~m~ntlVl61uLlI[;InNLVI~~Vl1Ufll'Vlij~n'rtru~• 
Vl1'1t1l':-;"lI1nl'LL[;In j;j1'1tlU ~ml'LtJ (1l1iJ"1i1,)~1l'''II'tl'lflru~LVI flL U L~U~'tl~1l'~,)~"lIU ~Vl1~VltJ1~tJ 

LViflLUL~Ul'1"l1~'1fl~~l':-;Ufll'LL[;In j;j1'1nu 

t;l,)LLtiffiM~ - ~n'rtru~Vl1-3t1l'~"lI1n:i' ;-3LJlLLri L~filI LLtJUn1:i'L'1tJU Lrll'(1lL'il~tJ 

l'1tJLJlflffiiJfl1,) LL~~t1l':-;LflVl~mU~n'rt1 

t;l,)LLtI:i'[;I1~ - m:i'LtJ(1l1iJ"1i1,)~1l'b~tJ')tliJflru:-;LVlflLUL~U~'tl~1l'~,)~"lIU 

~Un.I~~1u;12 ,rm'1tJuiu,rfjtJ~~n'rt1t1~ 61uL"lJ[;In:i'-3LVI~~Vl1Ufl:i'~~~n'rtru:-;"'" . 
Vl1-3t1:i':-;"lI1n:i'LL[;Inj;j1-3nU ~ fl,)1~lL~mniJflru~LVlflLUL~fj~t1~1:i'~,)~"lIU ~Vl1~VltJ1~mVlfl L ut~u 
:i'1"l1~'1fl~~l':-;Ufll'bL[;Inj;j1'1nU . , 

t;l,)LLtll'~~l':-; - ~n'rtru:-;Vl1'1t1l'~"lI1n:i' ~-3LJlLLri L~filI LUmn1:i'L'1tJU Lnl'(1lL'U~tJ 

:i'1tJLJlflffiUfl1') LL~:-;t1:i'::;LflVl~mU~n'rt1 

t;l,)LLtI:i'[;I1~ - fl,)1~lL~tJ')niJflru::;LVlfltUL~U~'tl~1:i'~,)~"lIU 

http:0.60-0.79
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~unJ~lQ1'U;1 3 t1m-;tJ'l.!.r'l.!iJfitJ2J~mi1t1~ 61'l.!L'll~nNL'rl'W2J~1'l.!flJ'~il~m:tru:;
~ . 

'rl1~'l.h:;"li1mLL~n~h:ul'l.! ilifil'l.!fI~j;j'flflru:;L'rlflL'l.!Lt'I£l~'fl~1nJ'lt'l"li'l.! 2J~1fl'rlm~m'rl fIL'l.!Lt'I£lJ'1"li 

2J~ fI t'I'WJ':;'l.!flJ'LL~n j;j1':Ul'l.! 
, , 

~'lLL1h~~1:; - ~miru:;'rl1~'l.J1:;"li1n1 ;~1~LLn L'WfiI LLeJ'l.!n11L-;tJ'l.! Ln1V1L'U~tJ 

11tJ1~fl1'fl'l.JfI~'l LLt'I::'l.J1:;LfI'rl~m'l.!~mt1 

~'lLL'l.J1~12J - ifil'l.!fI~~ilj;jtlflru::L'rlfiL'l.!Lt'I£l~tl~113J'lt'l"li'l.! 

fUU.I~lQ1'U;14 t1nL1tJ'l.!.r'l.!iJfitJ2J~m~l'1t1~ 61'l.!L"ll ~nN L'rl'W2J~1'l.!fl1~il~m~tru:: 
~ . 

'rl1~'l.J1::"li1n1LL~m;h~n'l.!ilIl1'W~n'ttruj;j'flflru::L'rl fI L'l.!Lt'I£l~'fl~112J'lt'l"li'l.! 2J~1'i)'rltJ1~tJL 'rlfl L'l.!Lt'I£I 

11"li2J~flt'I'W1:;'l.!fl1LL~nt'h~n'l.! 

~'lLL'l.J1~~1:: - ~n'ttru::'rl1~'l.J1:;"li1n1 ~~1~LLn L'WfiI LLeJ'l.!n11L-;tJ'l.! Ln1V1Lll~tJ 

11tJ1~fl1'fl'l.JfI~'l LLt'I::'l.JJ'::LfI'rl~m'l.!~n'tt1 

~'lLL'l.JJ'~12J - 1l1'Win'ttru"lltl~ flru::L'rlfiL'l.!Lt'I£l~'fl~1J'2J'lt'l"li'l.! 

fUJlI~l1'U;1 5 mJ'Lti V1~'l.J"Jl1'l~1J'il fI'l13Ji2J~'l.!fin'l.JfI'l13Ji~il j;j'fl flru::L 'rl fIL'l.!Lt'I£I 

~'fl~113J'lt'l"li'l.! 2J~1'i)'rltJ1im'rlfiL'l.!Lt'I£lJ'1"li2J~flt'I 
~'l LL'l.JJ'~~J':: - m1LtlVlru'Ji1'l~1J'L~tJ'ln'l.Jflru:;L'rl fI L 'l.!Lt'I£l~'fl~1J'3J'lt'l"li'l.! 

, , 
~'lLL'l.JJ'~12J - fI'l12JiLntJ'ln'l.Jflru::L'rlfiL'l.!Lt'I£l~'fl~1J'2J'lt'l"li'l.! 

'lUJ2J~lQ1'U;i 6 fI'l12J1~il r;]tlflru:;L'rlfiL'l.!Lt'I£l~'fl~1J'3J'lt'l"li'l.! 2J~1'i)'rltJ1im'rlfiL'l.!Lt'I£I 
~ .. 

J'1"li3J~flt'lil fI'l13Ji2J~'l.!fin'l.JifiI'l.!fI ~ j;jtlfl ru:;L 'rlfl L'l.!Lt'I£l~'fl~112J'lt'l"li'l.! 2J~1'i)'rltJ1itJ L'rl fIL'l.!Lt'I£lJ'1"li 

, , 

~'lLL'l.JJ'~~J':: - fI'l12JiLnmn'l.Jflru::L'rlfiL'l.!Lt'I£l~'fl~112J'l~"li'l.! 

~'lLL'l.JJ'~12J - ifil'l.!fI~~ilr;]'flflru::L'rlfiL'l.!L~£l~'fl~1J'2J'lt'l"li'l.! 
~1I11~l1'U;17 n11LtlVI~'l.J'Ji1'l~1J' fI'l12Jl ";fiI'l.!fI~~ilj;j'flflru:;L'rlflL'l.!Lt'I£l~'fl~1J'3J'lt'l"li'l.! 

il fI 'l13J i3J~'l.!fin'l.J1l1'Win'ttru'lltl~ fI ru::L'rl fI L 'l.!L~£l~'fl~112J'lt'l"li'l.! 3J~1'i)'rltJ1itJ L'rl fI L 'l.!Lt'I£I 11"li 

2J~ flt'I'W1::'l.!flJ' 

~'lLL'l.J1~~J':; - n11LtI~~'l.J'Ji1'l~11 fI'l12Ji ifil'l.!fI~~ilr;]'flflru::L'rlflL'l.!L~£I 
..; 
~'fl~1J'2J'lt'l"li'l.! 

~'lLL'l.JJ'~13J - 1l1'W~n'ttru"ll'fl~flru:;L'rlfiL'l.!Lt'I£l~'fl~1J'2J'lt'l"li'l.! 

http:fI'l13Ji2J~'l.!fin'l.Ji
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- #'''''''J Lrll'1:::'VI L"lHI'f)'Itl.J1U 

8.1 ml'':J Lrll'1:::'lfL~\I~l'l'ruU1 (Descriptive Statistics) 'lUml''f)flU1t1o\lin'ftru:::'!l'f)\I 

;r'f)'Jfl~1l.J f'I'd1l.J LL~m;h\lnu'luin'ftru:::~1\1 11~tI'l-ifml'1\1LL"'lmL"N f'I'J1l.Jrl (Frequency) LLfl:::rh 

1'f)tlfl::: (Percentage) r11Ltl~tI (Mean) L~'f)'f)fl1.J1t1'~'f)~fl'Vl1\1l.ll':::"li1m9'l1~~f 

8.2 ml'':JLf'I~1:::'lfL~\I'f)'Itl.J1U (Inferential Statistics) 'lun1~'Vl~~'f)1.J~l.Jl.Jml1U 1~tI'l-if t

test LLfl::: One - way ANOVA 'lUn1~'Vl~~'f)l.Jf'I'J1l.JLL~nvi1\1~1l.Jin'ftru:::'Vl1\1l.l~:::"li1m9'l1~~fnu 

ml'LU ~1U f'I'J1l.JfLLfl:::Yi'9'lUf'lm l''Jl.JO\l/l1~in'ftru'!l'f)\lf'lru:::L'Vlrl1U1flU~'f)~1~l.J'Jfl"liU LLfl:::'l-if~Ci~ 
%. J ...",c %. ~ #' ... #'%.
~l.J' ~:::~'Vlfi~'VI~l.J~UfiLLlJlJL~tI~~U (Pearson's Product Moment Correlation Coefficient) 

L~'f)'Vl~~'f)l.J f'l'J1l.Jifl.J~ufil':::'VI~1\1 m~LU~11.J1i1'J~1~ f'I'J1l.J~ Y19'1uf'lm LLfl:::ln~in'ftru'!l't.l\l f'I ru::: 
'II 

L'Vl f'ItUtflU~'t.l~1~l.J'dfl"liU 



.... 
1J'VI'VI 4 

, 
(M)tJVj 1 i'eUJ~'Vll~:JlltJ~m~tru~'Vll~tl1~"Jjln1".d'fl,:m~hJti1'l'flU'l.:j

~ . 
[;]'fltJ~ 2 i'fl2qj~L~mn'Un11LtI~f'U"lil'l~11".d'fl~fllru~L'VlfllLtJ~£j~'fl~lnJ'l~"JjtJ l-J'Vl1.~~tJfll1 

(;lfltJ~ 3 i'fl2qj~fll'lll-JlL~tl'ln'Ufllru~L'VlfllLtJL~£j~f1~11l-J'l~"JjtJ l-J'Vl1. ~1~tJfll1 

(;l'fltJ~ 4 ifl2qj~L~tl'ln'UifflltJfll~~ilr;)'flfllru~L'VlfllLtJL~£j~'fl~11l-J'l~"JjtJ l-J'Vl1, ~1~tJfll1 

(;l'fltJ~ 5 i'fl2qj~L~tl'ln'U1l1~~mtnr"JJfI,:jfllru~L'VlfllLuL~£j~'fl~11l-J'l~"JjtJ l-J'Vl1. ~1~tJfll1 

... t.I t.I...., tI I ...., I 

fI'el'U'VI 1 "lI'il:J.Ia'VI1~"1'Ua ntitu~'VI1~ 'a::cyj1n'i"ll'fHna:J.I fI'J'il!l1~... .. 
i'fll-J~:JlltJtl1~"Jjl n'fII1~[;]f".d'fl,:jnfil-Jti1'l'flUl.:1 ~.:I LiltJi'fll-J~~L~m n'U L~fII 'fl1tl LLtJtJn11 

" q cu q 

LTtltJ fll~LLUUL~~tl~~~l-J 11tl'lJi'''.d'fl.:l fll1'fl'Ufllf'l r;)'fl L~'fltJ fll'lll-J~tJ'I.., 'I.tJnl'Li1~m~t1 r;)f1 LL~~ 
<i' ~ .Jo /V~ .d ~ ,,: ~ 14' I0 

tl '~Lll'Vl".d'fl~ ~N L1tJtJ'Vl n1~.:Il"ln'Ml 6JI.:I".d'fll-J~ 'I.U~'ltJu"~LiltJ"lU'lULL~~1'fltl~~".dfl,:jn~l-J(;l'l'fltJl.:1. , ~ ,.. 
~1l-Jl1mL.,mL"~'1tJ~~L~tJ~LijU(;l111~Vj 1 - 10 ~.:Ir;)'fl'ltlil 

...0 

'i'el!la~'"I1'U'J'UL'W'" 

"JjltJ 160 40.0 
.. 

240 60.0\-1 CY.:l 

'i'JlJ 400 100.0 

''In[;]111.:1~ 1 ~'U~1 n~l-Jti1'l'flUl.:1~'lu'I.\-1qjdjtJL~fII\-1~.:Il-Jlnn~lL~fII"JjltJ L~miltJ 
L~fII\-1~.:I~"'LlIU1'fltJ~~ 60.0 LL~~L~fII"Jjltl ~",djtJ1'fltl~~ 40.0 
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'<l1U~U (AU) 
... 

'il1!1 ~'il!l~::
• 

16 iI 53 13.3 

17i1 180 45.0 

18 iI 153 38.3 

19 iI 11 2.8 

20 iI 3 0.8 

~~3.1 400 100.00 

. 
Vl1J'1-:JVj 3 LL~~-:J~1'IJ'l".m~d'fltl~::;".IJ'fl-:Jnf.'i1l~'l'mh-:J~1LL'WnVl111LLr:J'l.!n1J'(ffi'W• ... 

u.~Un1~L~!IU '<l1U~U (AU) 
... 
~'il!l~:: 

"" .. ... 
'l'Vltl - fllruVl 

~~1l .111'13'1 

~~1l 
0 

fll1'W'lru 

~~1l- ~-:Jfllll 

~~3.1 

167 

85 

100 

48 

400 

41.8 

21.3 

25.0 

12.0 

100.00 

~1nVl1J'1-:J~ 3 't1U~1 n~1I~'l'tltl1-:J~'l'W':Vlqj~n'M1'tl~1'WLLr:J'Wn1:rI1t1'W1'Vlt1-fllruVl1l1n 
~i'i~ fi~Lil'W1'tltl~::; 41.8 J''fl-:J~-:J1I11~LLri ~~1l-~1'W'lru fi~Lil'W1'tltl~::; 25.0 ®'W~U~111~'tl 
LLeJ'Wn1J'I1t1'W~~1l-.111'M1 fi~Lil'W~'tltl~::; 21.3 LL~::;LLeJ'Wn1J'I1t1'Wfi~ll-i-:Jfllll OtJ'tltl~~~ fi~Lil'W• 
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1.5 - 2.0 

2.1 -2.5 

2.6 - 3.0 

3.1 - 3.5 

'" 3.6 ~uhJ 

r.i1'U'J'U (fl'U) 

7 

35 

73 

97 

112 

76 

400 

1.8 

8.8 

18.3 

24.3 

28.0 

19.0 

100.00 

L'U~U~~~~tl~lu~~~1J 1.5-2.0 f;1C;lLtlU~tlU~~ 8.8 ~~LLUUL'U~U~~~~tl~lU~~~1J~1n~1 1.5 il 

~1u')uiitlU~~c;)f;1C;)LtlU~tlU~~ 1.8 (;11~~1~1J• 

, 
(;11~1'1Vi 5 LL~ C;)'1~1U,)ULL~~~tlU~~"lJtl'l n~~ lif')tl~h'l ~1 LLun (;11~nUl~"lJtl'l ~~tl1J ~~')(;jtlL~tlU• 

, 
~1n~1 5,000 1J1'Vl 

5,001-10,OOO1J1'Vl 

10,001-15,OOO1J1'Vl 

15,001-20,OOO1J1'Vl 

'" ~1nn~1 20,000 1J1'Vl ~uhJ 

53 

54 

57 

56 

180 

13.3 

13.5 

14.3 

14.0 

45.0 

400 100.00 

IOn n(;11n'l~ 5 'Yl1J~1 n~~ lif')tlU1'1~')ul,"nJilnul~"lJtl'l ~~tl1J~~,) (;jtl L~tlutlulU~~~1J 
... OJ 

'" ~1nn~1 20,000 1J1'Vl ~uhJ f;1C;)LtlU~tlU~~ 45.0 ~tl'l~'1Wll~LLri ~1ul~~~,"~1'11 0,001-15,000 

1J1'Vl f;1C;)LtlU~tlU~~ 14.3 t5u~1J~1~1~LLri nul~~~,"~1'115,001-20,ooo 1J1'Vl f;1C;)LtlU~tlU~~ 
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14.0 LL~::11tJl~1::'\!I~1'1 5,001-10,000 tJ1V1 f1~lLiI'W¥'tltJ~:: 13.5 L~tJ11tJl~~1n~1 5,000 U1V1 il 

~1'W'l'WU'tltJ~~~ f1~LiI'W¥'fltJ~:: 13.3 1J11:J.Jih~u• 

tI '1:;LIl'VliUl1'U ff m~1 41'U';J'U (fl'U) '" 'i'el!.l~:; 

LNL1tJ'U1ltJ1~ L"ll(;] 1 93 23.3 

LNL1tJ'W1lU1~ L"ll(;] 2 103 25.8 

LNL1tJ'W1~tJ1~ L"ll(;] 3 86 21.5 

LNL1tJ'W~1fi(;] 8 2.0 

LN L1tJ 'W L'tl Wi! 'W 110 27.5 

'i';J3J 400 100.00 

"l1n(;]111'1~ 6 'ntJ~1 n~:J.Ji'l'flu1'1~m~n'fl~1'UL1'1L1tJ'U"lI'fl'lL'fln"li'Wil:J.J1n~~~f1~LtI'W 
¥'fltJ~:; 27.5 1'fl'l~'1:J.J1~n1i1'flul'Wb'lL1tJ'W1~u1~L"JJ(;] 2 f1~LiI'W1'tltJ~:: 25.8 LL~:;~n1i1'flell'W

'" <is 1l 

LN L1tJ'U1~U1~ L"lI(;] 1 dJ'W€'W~tJ~1:J.J f1 ~ LtI'U¥'fltJ~:; 23.3 LL~::~ n1i1'fl~1'WLNL1tJ'W1~tJ1~ L"lI (;] 3 

f1~LiI'U¥'tltJ~:; 21.5 LNL1tJ'W~1fi(;]ilU'fltJ~~~ ~~Lij'W¥'fltJ~:: 2.0 (;]1:J.Jih~tJ• 

fl';J13J~'U"L~"L'Un1'iLi1 ffn'H1 ~'£I 

"L'U '1:; ~t1mru ru1 vii.... 
41'U';J'U (fl'U) '" 'i'el!.l~:; 

1"ll 

llJ1"ll 

'i';J3J 

372 

28 

400 

93.0 

7.0 

100.00 

r.nn(;]111'1~ 7 'ntJ~1 n~:J.Ji'l'flu1'1~'l'W1'\!1qJ~'Wt~~~:;L;r1~n1i1!Jl'fl1'U1:;~umryry1 

(;]1 f1~ LiI'W¥'fltJ~:; 93.0 L~tJiln~:J.J i'l'flU1'1 LVJtJ'I¥'fltJ~:; 7.0 ~llJ~'Wt"~::L;r1~n1i1!Jl'fl1'W1:;~tJ 
mry ry1 (;]1 
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,J 0 11 I .... f () Q..,.J I'" I 

!il1J'1~'VI 8 Ltl;1l(;l~~1'W'd'WLL~:;J''eltJ~:;''elXl n~lJ !iI'd'eltJ1~ ~1 LL'Wn !il1lJlJVl1'd'VItJ1~tJ'VI n~lJ !iI'dtltJ1~ 

1.~FI'd1lJl;1I'W1.~1.'WmJ'L1h~m~nr;i'el1.'WJ':;~1Jm'Y'Y1!i11 

... '" .. 
lJVl1'd'VItJ1~tJfiJ':i'lJ fIl1~!iI:i' 

,'tf1~~nTnJlJ Vl1~'VI tJ1~tJ 
.. '" ..

).JVl1'd'VI tJ1~tJLntt!ilJ'fIl1~!ilJ' 

lJVl1~'VItJ1~tJ).J ,"(;I~ 


lJVl1~ 'VI tJ1~tJ~m.hnJ' 


lJVl1~'VItJ 1~tJ fIl1'WFlj'W~LJ'[;d.J (t1J':;~1'Wil!ilJ') 


lJVl1~ 'VI tJ1 ~tJ \IJ''Yi1 


).JVl1~'VI tJ1 ~tJnt~ L'VI'Yi 


~mU'WL'VI FIL'WL~g'Yi:i':;~'elmn~1 L4'1 f'lnJ'VIVl1:i'
• 
~1(;1nJ':;U-!l 

).JVl1~ 'VI tJ1~m'VI FIL'IJL~g 'YiJ':;~'ellJ Ln~1fi'W1J1 6 1.5• 
lJVl1~'VItJ1~tJ L;itJXl1.VI~ 5 1.3 

lJVl1~'YltJ1~m'VI FIL'WL~gJ'1"JllJ-!lFl~ 5 1.3 

).JVl1~'VItJ1 ~tJ L'VI FIL'WL~gJ'1"Jl).J-!l FI~rl:i':;'Wf'l:i' 4 1.0 

lJVl1~'VI tJ1~tJJ'1lJ ~1 LLVI-!l 4 1.0 
Q CV Q,.I 11 CII' 

).JVl1'd'VItJ1~ tJ:i'1"JlJ1!11J1'W~).J L(;I~ 4 1.0 

lJVl1~'VItJ1~m'VIFlL'WL~g:i'1"Jl).J-!lf'l~ !iI:;1''W'el'eln 4 1.0 

~'VItJ1L'!iI'el•L'VI'Wr:l'd1tJ 

lJVl1~'VItJ1~tJVI'fln1:i'A'11'V1tJ 3 0.8 

lJVl1~'VItJ1~m'VIf'lL'WL~g:i'1"JllJXI FI~fi'Y1J1 3 0.8 

~ntt1 r;i'el r;i1-!ltl:i':;L'VI fIl 3 0.8 

28 7.0 

81 20.3 

28 7.0 

400 100.00 


http:L;itJXl1.VI
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~1n [;11:i'1'1~ 8 'Vi1J~1 n~aJ ~'J'fl£i 1'1~'J'lJhHl.l~'lJ1~~~:;L;r1~ m~t1 [;j'fl~aJ~1~'VIU1iU 
fi:i':i'aJPl1~ I?1fLiI'lJ~'lJ~1J~ti'l ~C;HtI'lJ~'flU~:; 15.8 :i''fl'l~'1aJ1~'fl ~Yf1~'1 n:i'claJ~1~'VIU1iU ~{;l LtI'lJ• 
~'flU~:; 12.8 ~'lJ~1J~1aJl~LLri aJ~1~'VIU1imnMI?1:i'Pl1~ I?1f ~{;lLtI'lJ¥'flU~:; 6.3 ~'lJ~1J~l~LLri 

aJ~1~'VIU1iuaJ~{;l~ ~{;lLtI'lJ~'flU~:; 6.0 ~'lJ~1J~11~LLri aJ~1~'VIU1iuP1~thn:i' ~(;lLtI'lJ~'flU~:; 4.8 

'fl'lJ~1J~nl~LLri aJ~1~'VIU1iUPl1'lJjOl1-'lJ~hOO-J(th:;~1'lJij 1?1:i') ~{;lLtI'lJ¥'flU~:; 4.5 ~'lJ~1J L~{;ll~LLri 

aJ~1~'VIU1iU1J:i''Vi1 LL~:;aJ~1~'VIU1iun N L'VI'Vi~'1ij~1'lJ'J'lJL'Yh ri'lJ~{;l LtI'lJ¥'flU~:; 2.0 ~'lJ~1JutJ {;l 
~ . 

..::::.. cv 0 .Q. CV cv 11 a .Q. cv 

aJ'I jOl~'Vi :i':;'lJjOl:i' aJ~1'J'VIU1~U:i'1aJ jOl1 LL ~'1 aJ~1'J'VIU1~U:i'1"llIl!l1J1'lJ~aJ L{;l~ LL~:;aJ~1'J'VIU1~ U 

L'VIjOlt'lJt~th1"llaJ'IjOl~ l?1:;tj'lJ'fl'fln ~'VIU1L"lII?1'flL'VI'lJm1uij~1'lJ'J'lJL'Yhri'lJ ~{;lLtI'lJ~'flU~:; 1.0 ~'lJ~1J~• 
~1J L~ {;ll~LLri aJ~1~'VIU1iU~'flm:i'Fl11'VIU aJ~1~'VIU1iU L'VI jOlt'lJt~th1"llaJ'I jOl~fi'Y1.J1LL~:;~ m~t1 [;j'fl 

[;j1'1tJ:i':;L'VIPi ii~1'lJ'J'lJL'Yhri'lJ~{;lLiI'lJ~'flU~:; 0.8 1?11aJ~1~1J t{;lUiiaJ~1~'VIU1iu~'lJ 1 :an~{;lLtI'lJ 

~'flU~:; 7.0 L-D'lJ aJ~1~'VIU1iu~~iaJiru aJ~1~'VIU1iufi:i'n~uninl?1 LL~:;aJ~1~'VIU1iUf'l~[;1 LiI'lJ 
~ . 

~'lJ t{;luijn~aJ~'J'fl£i1'1:an~'flU~:; 20.31,h:;1J~1'flu1n~nM1[;j'fl1'lJaJ~1~'VIU1iU1{;l LL~:;:an~'flU~:; 

7.0 laJ~m~t1[;j'fl 

~1'lJ1'lJ (fl'lJ) 

.... "" 
tJ'Y"ll 

1J1-~1:i'fi:i'n~• 

...... .,. 
'lJ1?1P11~1?1:i' 

~mt1I?1Un:i':i'aJPl1~l?1f 

P1~tJn:i':i'aJ 

32 

23 

19 

18 

18 

17 

13 

11 

8 

8.0 

5.8 

4.8 

4.5 

4.5 

4.3 

3.3 

2.8 

2.0 



• • 

55 

PI'l1'l~~ 9 LLt'l ~~reI'l'Wt;l'IJLL~:;ffiu~:;"ll'fl~ n fil-! ~t;I'fl!.h~ reI'l LL'lJn PI'll-! fl w:;~nfil-! ~t;I'fl~.h~1.~flt;l'll-! 

t'l'IJ1.'"I1.'lJm1dh~n'Wl~'fl1.'lJ1:;~tJmqJqJ'l~1 (~'fl) 

..hu';)u (flU) 
., 

flm:: ''iJ!la~ 

<r 

LMM'3 fII'l t'l Pl1 8 2.0 
.. <r 
'l'VlU1 fII'lt'l Pl1 8 2.0 
0/ <r <r 

'Vl'IJPlLL.... 'VlU fII'lt'lPl1 8 2.0 

fil1f11'lt'lPl1 7 1.8• 
.... <r 

1jfll'lt'lPl1 5 1.3 

i~fll-!fII'lt'l Pl1 4 1.0 
.. <r 

4 1.0fil'fll-! ....'l LPI'fl1 

<r 
.... U1tJ'l~ fII'lt'l Pl1 4 1.0 

~'l~1J1:;L'Vl fII 3 0.8 
... <r <r 
t'lPl'l LL....'VlU fII'lt'l Pl1 2 0.5 

'fl Plt'l'll1 n11l-! • 2 0.5 

LtJ1'lWfl~ 2 0.5 .... 
'fl'IJ 1 7 1.8 

bh:;tJ• 149 37.3 

hi~nM''l~'fl 28 7.0 

',;)2J 400 100.00 

LiI'lJ1'flU~:; 5.8 ~'IJ~tJt'l'll-!l~LLrlflw:;UqJ~ fli ~LU'IJ1'flU~:; 4.8 ~'IJ~tJ~1~LLrlflw:;tJjl1'l1~1n'"lLL~:; 

filW:;UL'VlfllPl'lt'lPl11'l'l1t'l'l1f11'lt'lj;)1iirel'l'IJ'l'IJL'Vi'l1 n'IJ fi)~LU'lJ1'flU~:; 4.5 ~'IJ~tJ~~'ll~LLrlfilw:; 

LL.... 'VlUPI'lt'lj;)1 fi)~LiI'IJ~'flU~:; 4.3 ~'IJ~tJ~l1nl~LLrlfilw:;U~PI'lt'lj;)1 fli~LiI'lJ1'flu~:; 3.3 ~'IJ~tJ~L~~ 

LMM'jfll'lt'lt;lf':J'VlU1 fII'lt'lPl1LL~:;vr'IJPlLL""'VlUfll'lt'lPl1 ~~iirel'l'IJ'l'IJL'Vh 1 n'IJ fi)~ LtJ'lJ1'flU~:; 2.0 ~'IJ~tJ 

~Lfh1~LLrlfilw:;fltPl'lt'lPl1 fi)~LiI'IJ~'flU~:; 1.8 ~'IJ~tJ~~tJl~LLrlfilw:;fjfll'lt'lPl1 fli~LU'lJffiu~:; 1.3 

~'IJ~tJ~~tJ L~~1~LLrl flw:;i~ fll-!PI'lt'lPl1 fl'fll-!~t;I LPI'fl1 LL~:;""U'ltJ'l~PI'lt'l Pl1 ~~iirel'l'IJt;I'lJL'Vh 1 n'IJ 
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~ ~HthJ~tlU~:; 1.0 ~'lJ~tJ~~tJ~tl'll~LLn m:i'fi1 n~1 ~tl j;h'lU:i':;L'VIP! ~"lLtI'lJ~tlU~:; 0.8 ~'lJ~tJ~~tJ 
~1a.J1~LLnf'lru:;iln'lLL'Vl'VIuP!1~lnf ~1n~1'\.'In:i':i'a.J LL~:;LtJ:i'1ruf'l~ ~'12:i~1'lJ'l'lJL'V111 n'lJ ~~HtI'lJ~tlU 

~:; 0.5 1n1a.J~1~tJ L(1lu2:in~a.J~'ltlU1'1~n~tlU~:; 1.8 ~'lJ1"'l~"'l:;fi1n~1f'1ru:;~'lJ 1 L"Il'lJ LLvJi'lJ~l"l1u 

m:i'LNLL:i'a.JLL~:;m'VI1:i' LtI'lJ~'lJ 

"'l1 n m:i'fi1n~1'Vl'J~12:i n~a.J ~'ltlU1'1~tlU~:; 37.3 1aJ1~:i':;'~~1~'lJ1"'l"'l:;L;]1 fi1n~1~tl1'lJ 

f'lru:;1(1l LL~:;~n~tlU~:; 7.0 1aJ~'lJ1"'l~"'l:;fi1n~~tl1'lJ:i':;~tJm'1J'1J1ln1 

~1U';JU (flU) 
~ 

~'el!l'a::: 

4 14.3 
, 

..::!II .c:::. I I 

L:i'tl'l L'I'lJLL~:;~'1~1:i''Vltl LLa.J 

1aJ"'ltJm:i'fi1m~1 
'" ,

.c::::::I.c::::::I ..::!I I .c::::::I 

"lI LnU"'l LL~:;LtJtl'VI'lJ1U m:i'L:i'U'lJ 

1aJ"I! tltJ ~U'lJ~tl 

~'nJ 

6 21.4 

8 28.6 

2 7.1 

8 28.6 

28 100.00 

"'l1 n m:i'1'1~ 10 'VltJ~1 n~a.J ~'ltlU1'11aJ~'lJ1"'l~"'l:;L;]1 fi1 n~1 ~tl1'lJ:i':;~tJm'1J '1J1 1n1 

L'Vl:i'1:;laJ"'ltJm:i'fi1 m~1 LL~:;laJ"I!tltJ L1U'lJ~tl2:i~1'lJ'l'lJL'V111 n'lJ LiJ'lJ~'lJ~tJ'VIti'l ~ (1l LtI'lJ~tlU~:; 28.6 

:i'tl'l~'1a.J11~LLn L1tl'l L~'lJLL~:;~'1~1:i'yJtl LLaJ ~ (1l LtI'lJ~tlU~:; 21.4 ~'lJ~tJ~1a.JLtitl'l a.J1"'l 1 n ~tl'l..11'11'lJ 

~ (1l LtI'lJ~tlU ~:; 14.3 LL~ :;~1 L'VI In~ (1lVl1U~..111,",laJ ~'lJ1"'l L;]1 fi1 n ~1 ~tl1'lJ:i':;~tJmru ru1 In1 
q q ... ... 
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3J'VI'i.Yi~Ufl'i 

milLflYl:::lr;f'fl2.Ji'ltumJ'Lil{;jf'lJ~1'l~1~'fI~flW:::LVlflLUL~m~'fI~1ffi'l~"JjU :lJVlJ'. YlJ':::UflJ' 
, ,'" 

"Jl'fl~nq:IJl9l'l'flth~ 1~u1L~u'fI.;r'fl2.J~Lilu41u'luLL~:::ffitl~:::J"l:IJii~ri1L'il~t1(PJ1:IJ(PJ1J'1~V111 ~~U 

'" LL~ {;j~~1U'lULL~ :::j'tltl~:::fI'l1:IJ1i'tltlflf~ t un1nil {;jf'lJ~1'l~1J'f'lW:::LVI f'l L U L~m 

n=400 

i'e'l,;i1~ ~ 
ti'e'l!l 

~1n 
ti'e'l!l 

'I..hu 

nfl1~ 

'" U'e'l!l 

'" U'e'l!l 

~1n 

\~ 

LA!I 

Lfl!l 

"1 
cI 

L'ilfl!l 
A'11~\II~1!1 . cI 

A1L'ilfl!l 

1. ~tlLVl1lir111 45 74 100 58 41 82 2.4 LtI"'1U 

(11.3) (18.5) (25.0) (14.5) (10.3) (20.5) U1Umn-l 

2. ~tlfjVlrJ 25 71 101 68 49 86 2.2 LtI"'1u 

(6.3) (17.8) (25.3) (17.0) (12.3) (21.5) U1Umn-l 

3. ~tl~t!-l~tlY1a.Jvi 23 65 112 71 46 83 2.2 LtI",fu 

(5.8) (16.3) (28.0) (17.8) ( 11.5) (20.8) U1Ufl~1-l 

4. ~tln~tJfl11 33 68 104 64 43 88 2.3 LtI",fu 

(8.3) (17.0) (26.0) (16.0) (10.8) (22.0) U1Un~1-l 

5. ~'tlth..lL~tlfLil(;l 81 87 72 55 36 69 2.8 LtI"'1u 

(20.3) (21.8) (18.0) (13.8) (9.0) (17.3) U1Un~1-l 

6. ~'fl1if'lfl~ (f'ltLLU::LLU'l1 45 68 114 56 34 83 2.5 LtI"'1u 
, 

L~tll..l1) ( 11.3) (17.0) (28.5) (14.0) (8.5) (20.8) U1'Wn~1-l 

7.'l11fl1~tl-la.J~1fjVltJ1~tJ 15 49 110 86 43 97 2.1 LtI"'1U 

LVlf'lL'WL~~ r1'1!a.J-lf'l~'t'l1::'Wf'l1 (3.8) (12.3) (27.5) (21.5) (10.8) (24.3) U1'Wn~1-l 

(a.JVl1. vn::'Wf'l~) 

8. 1uuihILLej'W~U/LUf 23 46 106 90 49 86 2.1 LU"'fu 
... ... 
'I!,)~ (5.8) ( 11.5) (26.5) (22.5) (12.3) (21.5) U1'Wn~1-l 

9. LUflL(;ltlf 22 54 109 84 51 80 2.2 LU"'1U 

(5.50 (13.5) (27.3) (21.0) (12.8) (20.0) U1'Wn~1-l 

10. L'lul'''''iltl-lf'lru:: 18 55 100 86 44 97 2.1 LtI"'1U 

LVlf'lL'WL~U~tlfl1~m~'I!'W (4.5) (13.8) (25.0) (21.5) ( 11.0) (24.3) U1'Wn~1-l 

a.JVl~.'t'l~'WM 
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., 

~~~ (;)'1~1'w'Ju~~fid'fltlfi :;Wl1tJti'fltl f'lf'l1un11LU(;) 11J-n1'J ~11f'1 ru:;~Vl f'I L ULfi U 


n=400 

U'!l!! ,hu 
'"U'!l!! LA!! 

A';l1JJ\UJ1!! . .... ann 
L'i'!! 

A1L'i1'i'!! 

11. VlU':ltl-l1'U 14 38 108 86 41 113 1.9 

,J1!::"lI1trl-J~'Ufi"llfWlru!:: 

L'Vlt'lt'Utfl~a'Elel1'j'l-J"lfl"ll'U 

l-J'Vl1. Yl1!::'Wt'l1 

(3.5) (9.5) (27.0) (21.5) (10.3) (28.3) 

12. m~'ElmLU:;LLtn"ll'&3 19 48 97 79 48 109 2.0 

Flt1.J:::L'Vlt'lt'W~Ua'Elel1nnmt. 

l-J'V11.Yl~11Jl1l-Jt1-lL1W 

tJi1-l1 

(4.8) (12.0) (24.3) (19.8) (12.0) (27.3) 

13. n~"'n"n1ffiVlIiI'\t 16 49 96 81 45 113 1.9 

tJi1-l1 "lI'El-lt'lt1.J:::L'V1t'1t'U~U 

a'Elel1nnm'W 

(4.0) (12.3) (24.0) (20.3) (11.3) (28.3) 

r.nn~111'1~ 11 l"flJ~1 n~tJpj''J'fI£i1'1~'Ju1'V1q;jLU(;)11J-n1'J~11''1l'fl'l f'lru:;LVl f'ILULfiU 

~'fI~11tJ'JfillU tJVl1."'1:;Uf'I:i'''1n~'fI ~1'1 1 'fI~1U:i':;~1Ji.hUnfi1'1Lbfi:;1U1:;~1JU'fltl 
m1Lu(;)11J"1n~'fI~ub~'fIfdj~iJ'.J1n~11(;) LC;ltIiJm:i'LU(;)11J1u:i':;~1Ji..hunfi1'1 ~(;)LUU 

ri1 L'il~tI 2.8 1'f1'1fi'ltJ1~'fI ~'fI1i flf'lfl (f'llLLU:;LLU'JiL~'fIU 1) L(;)tliJ n1:i'LU(;)11J1u1:;~1Ji.hunfi1'1 
~(;)LUUri1L'il~tI 2.5 LL~:;rau~1J~1tJl~Lbfi ~'fILVl:i'viPlU ~'1iJm1LU(;)11J1u1:;~1Ji..hun~1'1 L'liunu 

~(;) LUUl"h L'il~tI 2.4 rau~1J~l~LL(i ~'fIU~tI~1:i' iJ n1:i'LU(;)11J1u1:;~1Ji.hun~1'1 ~(;)LUUri1 L'tl~tI 

2.3raU~1J'~1 iJm:i'LU(;)11J1U:i':;~1Ji.J1un ~1'1 Lvi1nu l~LLri ~'fI~Vl~ ~'fI'VIiJ'I~'fI-r42-J'" LL~:;Li.J~L~'fIf 
~(;)LUUri1L'tl~tI 2.2 ra'W~1J'VIn iJm:i'LU(;)11J1u:i':;~1Ji.J1un~1'1Lvi1nuL'liunu l~LLri 'J11~11"1l'fl'l 
tJ'VI1~ Vltl1 ~tILVl f'IL U L~U :i'11l2-J ~ f'lfi..,:i':;Uf'I:i' 11Ji.J~ 'JiLLi:JU'W1JIL1Jfi'Jf LL~:;L~1Jl"Jl £9l"1l'fl~ f'I ru:; 

LVlFILUL~U~'fIfl1:i'2-J'J~llU tJVl1."'1:;Uf'I:i' ~(;)LUUri'"IL'tl~tI 2.1 

~'Jum:i'Lu (;)11J"Ji1'Jfl11"1l'fl~f'lru:;LVl f'ILUL~U~'fI~11U)~llU 2-JVl1. "'1:;Uf'l1"1n~'fI~1'1 1 

~'fI~1U:i':;~1JU'fltl l~LLri m1'f1'f1nbLU~LLU'J"lI'fI'I f'lru~LVlf'lL U t~U~'fIfl11tJ'J~"lIU tJVl1. "'1:;Uf'I:i'~1tJ 
tNL1t1u~1~ 1 ~(;)LtlUri1L'tl~tI 2.0 LL~:;raU~1J11(;)Vi'1t1iJm1Lu(;)f1J1u1:;~1Ju'fltILvi1nu l~LLri 
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'VIti'lm1utl~:::"lI1 ia.J~ufi"ll'tl'l f"l ru:::L'Vl f"l L'WLt'lU~'tl~1~a.J'lt'l"ll'W a.J'Vl~. W~:::'Wf"l~ LLt'l:::n1~r.rVln~ n~~a.J 

-nLf'I'lilPh'l 1 "ll'tl'lf"lru:::L'Vlf"lL'WLflU~'tl~1~a.J'lt'l"llU a.J'Vl~. W~:::'WM ~"ILtI'WrhL'u~EJ 1.9 1Jl1a.J~1vi1J 

t;l'el'U;1 3 eD'el3J'i 1"\".l13J;L~!I".ln\JfUU::LYJI"\L'UL'iiii'el.1~3J".l'i1f'U 3JYJ~."~::'UI"\~
'" '" 

n1~'ij LrW1:::1.Hf'tla.!t'l1.'W~'lU"Jl'tl'l f"l'l1a.JtL~EJ'ln1Jf"lru:::L'Vlf"lL'WLt'lU~'tl~1~a.J'lfl"llU a.J'Vl~. W~::: 

uf"l~"ll'tl'ln~a.J~'l'tlth~ ~'1tl~:::n'tl1J~'lEJ 5 ~'l.jf'tl1~LLri ~1'W~'tlL~EJ'I ~1'W'VIin~lJlm1~c;EJ'Wn1~ 

~'tlU ~1'Wf"lru1~1~6LLt'l:::1Jf"lfl1n1 ~1'Wt1n;qn'li1LLfl:::trruanlJl LLfl:::~1'W'tl1f"l1~~t11'W~ Wlr.rEJ1~. . . '" 
~ 

U1L~U'tl.jf'tla.!flLtI'W~1U'lULLfl:::ffiEJfl:::~'la.Jii'lri1L'il~EJ j;l1a.J1Jl111~Vi 12 vi'lU 

1. LU'l.lflru::;~il11n31'1.ll-J1 
r.nn~1'll1i)'Il1n11~'iJ~ru1 

1:::~utJ1::;mf'li'ltlUUl1 

i)'Il1ih'ji'l.l~~ (tJ')~.) 'll'tl~ 
j'jru'lltln1n"l1:::'I.lfl1 

2. LU'l.lflru::;~LU'l.ln11tJmJ'I.l 

t~LU'l.liJntJDu'1i~1'1.l 

~'tl~11mrl'll'l.l 

38 135 172 32 23 3.3 

(9.5) (33.8) (43.0) (8.0) (5.8) 

41 144 158 40 17 3.4 

(10.3) (36.0) (39.5) (10.0) (4.3) 

ilfl,)1l-JfI.'I.l1::;~U 

th'l.ln~n~ 

tJ1'1.lnrl1~ 

"'.., .....
fI'l12.1'lLO!l'l0'I.J.. 

fI tu:::t\1 fILULfi; 

i'2l.1'l2.l'lfi"llU 

n=400 

'" ano 'thu U'2l!l flh fI'l12.1'l'12.11!1 .., 2.110 '" .., .., ..,U'iI!I . 
\1... Ofi1.:J \1... L'1lfi!l fl1L'ilfi!l 

ilA11U71,\I'l:::~'I.J ... 

.,hUO'i1.:J 
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in1j1,:j'VI"" 
I 

12 LL~ tM~1'W'l'WLL~:;1'fltl~:;"JI'fl,:j n~~ 1'i'l'flti1,:jt 'W{~'fl,:jm1~1L~t1'ln'U rl ru:; L'VI rlL'WL~fi 
• ti 

I 

~'fl~1j~'l~"JI'W ~'VIj.'t'jj:;'Wrlj (l'l'fl) n=400 

.. ... 
A'l1J.l,t.nS'ln'lJ 

A N::L'rI AL'UL~!i 

i'il~1'J.l'l~"JI'U 

.. ~ ...
1. J.l"'~n~P11n11Lnj'Wn11 

~'El'U1'W1:;f~'iJ1J. P11 3 

~1"1l11~LLri LVlFlb'Wb~U 

n11b~~ru1LL~:; 

1.h:;'Il1iJ.lVl'Wfi 

LVlFlb'WbftU 

... .. 
'lVl~m:;r.nm~[J.:JLL~:; 

1'Vl~bVl:n11"1,r Uft:;~1"1l1 

LVlFlb'Wb~U~~~i'lL~tJ 

2. ijn11ltlVl"'~n~m tl.bVl 

1",3J1'W1I 53 ~1"1l1 

g'El~11n11I'lfl1Vi 

\h'U 

45 112 176 48 19 

(11.3) (28.0) (44.0) (12.0) (4.8) 

40 107 181 47 

(10.0) (26.8) (45.3) (11.8) 

25 

(6.3) 

. .. 
A1L'il~S 

3.3 FI'l1J.lfl'W1:;~'lJtl1'W 

3.2 

nft1.:J 

FI'l1J.lfl'W1:;~U1.J1'W 

n~1-3 

A'l1J.lflun:~'lJ 

\.hunin~ 

113 182 51 22 3.2 FI'l1J.lfl'W1:;~Utl1'W 

Vl1.:J~"i!1n11"1l'f)-3m"i11d (8.0) (28.3) (45.5) (12.8) (5.5) nfl1.:J 

2. n11tl~Uii-31'U"1l'El-3 35 118 171 55 21 3.2 FI'l1J.lfl'W1:;~Utl1'W 

UFlft1n1, (8.8) (29.5) (42.8) (13.8) (5.3) 

1. 'I1n~n~1~ru11-31'fI 34 112 186 52 16 3.2 FI'l1J.lfl'W1:;~Utl1'W 

"i1nn111.!1:;mViP11-3 1 (8.5) (28.0) (46.5) (13.0) (4.0) 

2. Uruofil7lLLfl:;~~L1i1ij 45 104 182 52 17 3.3 FI'l1J.lfl'W1:;~Utl1'W 

~'ElL~[J.:JUfl:;tl1:;~U (11.3) (26.0) (45.5) (13.0) (4.3) nfl1.:J 

... .... 
'l"i!1'1l'Vi 

3.25 . 

,.huntn~ . 
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.J 
IW111~VI 12 LL~ ~~~1'W,)'WLL~:J'el[J~~"1I'el~n~~ ~,)'elr.h~1.'W~'el~ f1I,)1~~L~m n1Jf1Iru~LVI f1I L'WL~U. 
 ~ 

~'el~11~,)~"lI'W ~Vl1.~1~'Wf1I1 (j;]'el) n=400 
,.. .... 

fI'l13JftnS'ln1J... 
fI n&:::L" fit\Itfii 
ill.1f3J'lfi'llU 

1.hu fI'l13J""3J1S 

~'fNtJD1J'1in1:r LLrl::: (11.8) (31.3) (39.8) (12.3) (5.0) 

~tJn:rnr'VI'VH~I1U 

L'VIPlLULflU~tli'l1:rmfl"llU 
... .,."
2-lPl'l12-l'VIUi'l2-lU 

2. Liluflru:::~~>1tl~1ufjUtl 55 107 173 45 20 

L'VIL'lf'lf (13.8) (26.8) (43.3) (11.3) (5.0) 

'"l1 n ~11 n~~ 12 ~1J~1 n~~~,)'elr.h~~') 'W1.,"qiii f1I,)1~iL~[J')n1J f1Iru~LVI f1I L'WL~U 

~'el ~11~,)~"lI'W'el ~1.'W:i'~~1Jth'Wn~1~ L~[J f1I,)1~ i~f1'W~'elL~[J ~'1l 'el~ f1I ru~LVI f1IL'WL~U~'el~1:i'~,)~"1I'Wii 
~1n~q~ fi~dj'Wri1L'il~fJ 3.35 L~mtl'Wf1Iru~~L'IJ'Wn1:i'tJneJ'W1.~dj'WirmJflllii~1'W~'el~1:i'~,)~"1I'W 

fi~LiI'Wri1L'il~[J 3.4 LL~~LtI'Wf1Iru~~ii:i'1nl1'W~1'"l1n~1"1l1';j"1l1n1:i'L~M'ru1:i'~~1Jtl:i'~n1f1ttlmj[;l:i' 
~ , 

';j"ll1;'W-n'W~~ ('I.h~.) '1l'el~~ru"1l[Jn1:i''W1~'Wf1I1 fi~LiI'WrhL'il~fJ 3.3 

'tl'W~1J~~'fl~ ~1'W'el1 f1I1 :i'~{)1'W~ n~~. ~')m.h~~')'W1.'" n iii f1I,)1~h~[J') nu f1I ru~ .~ ~ 

,~ , 
LVI f1I L'WL~U~'fl~1:i'~,)~"lI'W1.'W~1'Wtl'elU1.'W1~~1J'I.J1'Wn~1~L"Ji'Wn'W fi~LtI'WrhL'il~fJ 3.3 L~fJ'fl1f111:i' 

~ 

,~ , 
f1Iru~Vi ~~'fl~1.'W~'WtJLVI L')fltf iiri1L'il~m'vhn'W~'el 3.3 

'tl'W~U~ ~ 1~ ~1'Wirn ~ nM'1 LL~ :::uru-n [;l n ~~ ~,)'el U1~ ~') 'W1.,"qiii f1I') 1~iL~[J')nu f1Iru::: 
,'" , 

LVI f1IL'WL~U~'el~1:i'~,)~"1I'W1.'W~1'Wtl'el~1.'W:i'~~utl1'Wn~1~L"Ji'Wn'W fi ~ Ltl 'WtJl 1 L'il~fJ 3.25 L~[JUru-n[;l 

LL~~~~Lfi1ii~'el L~fJ~LL~:::tJ:i'~~Uf1l,)1~~1 L1'"lVl1~ ~1'W'iJ"1I1;~ fi ~ LtI'Wri1 L'il~[J 3.3 LL~ :::irn ~nM'1 

1.~fu:i'1~tj'~'"l1nn1:i'tl:i':::m~j;]1~ 1 fi~LiI'Wri1L'il~[J 3.2 

'tl'W~U~~ ~1'W,"~n~[;l:i'n1:i'Li[J'Wn1:i'~'el'W n~~~,)'elU1~~,)'W1.,"n iiif1l,)1~1L~fJ,) nUf1lru:::
\l q Q~ \l 

,~ . 
LVI f1I L'WL~U~'el~1:i'~,) ~"lI'W1.'W~1'Wtl'elU1.'W:i':::~utl1'Wn~1~ L"Ji'Wn'W fi~LiI'Wri1L'il~[J 3.25 L~[Jii

'" 
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LViflL'WL~~IjVltJm:::"1m~tJ,m~:::'~hltlLVI:i''Vil''ltJ LL~:::~1"ll1 LViflL'WL~fhr~~~L~tJ fl(;} LiI'Wr11 L'tl~tJ 3.3 
q q 

LL~:::~n1:i'Lil(;}Vlfin~V1:i' lHVILVIlJL'Wtl53 ~1"ll1~'fl~1:i'n1:i'V1~1(;1 fl(;lLiI'Wr11L'U~tJ 3.2 
OJ 

~'W~1Jq(;lVl1tJtil1'Wflru1"1:i'ULL~:::1.J fl~1n:i' n~ll ~'l'flf.h~ ~'l'WLVI '1i~ fl'l111l L~ tJ'l n 1J . .~ 

flru:::LVI flL'WL~~~'fl~1:i'1l'l~"iI'WL'Wtil1'WU'flf.iL'W:i':::~1J1.h'Wn~1~ L..n'Wn'W fl(;} LiI'Wr11 L'tl~tJ 3.2 L(;ItJ.. 
~1'WIj4'tJLL~:::n1:i'L,"1J1n1:i'Vl1~1j"il1n1:i'"ll'fl~'fl1"'UU LL~:::n1nJntlii~1'W"ll'fl~1.Jfl~1m ~fi1L'U~tJ 
Lvhn'W~'fl 3.2 

~'fl~1:i'1l'l~"iI'W llVl:i'.'W:i':::'Wfl:i'"ll'fl~nqll~'l'flf.i1~ ~~tJ:i':::n'fl1Jtil'ltJ 5 i'lf'fl i.tilLLfi til1'W~'flL~tJ~ til1'W 

Vlfin~V1:i'n1:i'crtJ'Wn1:i'~'fl'W til1'Wflru1"'11:i'ULL~:::1Jfl~1m til1'WUn~n'ft1LL~:::uru.;jV1 LL~:::til1'W'fl1fl1J' 
.. q 

• « I IT 

~m'WVl W:i4'tJi.til-W1 L~'W'flf'flll~ LiI'W41'W'l'WLL~:::~'fltJ~::::i''lllti~r11L'U~tJV1111V11J'1~Vl13 ~~U 
OJ OJ 

n=400 

PI W::'''rIf'ltub!i 
~'el"'1'iJ.l'l~"lIU 

.... 3.85 
, ~ 

1. tth.Jf](1.dii1f'l'J1:J.J 67 107 4220 2 3.9 
..l ... 


t1lt.l'J1l1qJVl1U 
 (16.8) (55.0) (26.8) (1.0) (0.5) 

LYlf]LUL~U 


~tl~1r:J.J')~"lIU 


2. LtlUf]ru:;~1~f'Um1 48 118225 7 2 3.8 

U'fl:J.Jf'ULL~:;ii (12.0) (0.5)(56.3) (29.5), (1.8) 

~'flL~U~ 
• 

http:llVl:i'.'W:i':::'Wfl:i'"ll'fl~nqll~'l'flf.i1
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, 

~'el~1~~,)~"lI'W ~'V1~. Yl~:;'Wfll~ (~'el) n=400 

.. ~ .. 
1. l-JVI~n~(;11m1L1UW 

• 

I'JrumYm~::: 

~'l1l-J~1l-J1nll'wm1 

~'l1l-J~1l-J11Cl LL~::: 

~'l1l-JYi;<'fll-J1um1 

tJ~U~'l1U 

I'JrumYi 

2. Uruofi(;1LL~:::ph~ULrh 

il~'fl L~tJ'l tJ1:::~U 

~'l1l-1~1L1"'l1um1 

vl1'l1U 

57 206 131 6 

(14.3) (51.5) (32.8) (1.5) 

53 211 130 6 

(13.3) (52.8) (32.5) (1.5) 

57 206 115 21 

(14.3) (51.5) (28.8) (5.3) 

56 207 127 10 

(14.0) (51.8) (31.8) (2.5) 

3.8 

3.8 

3.75 

3.7 

(0.3) 

3.8 

,rPlufI~iLn!l'lntJ 

flCU::L'VIfl1u1~!i 

i'il'll1'iJ-l'l~'!IU 

a ... 
LViUt;I'l !I 

a 
LVlU 

'I • a 
LJ-ILVIU 

'il!h-.1ii-.1 

54 217 121 8 

(54.3) (30.3) (2.0) 

214 124 8 

(53.5) (31.0) (2.0) 

'I • a ... 
LJ-ILVlUt;I'l!l 

, 
fl1 

'il!i1-.1ii-.1 
... 

L~~!I 
. ... 
fl1L~~!I 

3.8 

m1~'fluYiVfu~,rtJ 

2. 	 ilm1Li1~m1Lj-tJU 

m1~'flU~1"JJ1'l'l!1 

~1U~'fl~11l-J'l~'l!U 

... .. 
t;l1UflCU1"t1'i!lLL~:: 

tJA~1n'i . 

(13.5) 

54 3.8 

(13.5) 

3.8 
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Lil'lJ"l'I~ 13 LL~ VI'I4'l'l.l'J'l.lLL~d'fltJ~:;"lJ'fl'l mh.J~'J'flti'l'l1'l.l~'fl,rVlf31'l.lf1l~~ij(;\'fl ~Hl.!:;L'VIf1I L'l.lL~U• , 
~'fl~'lnJ'J~"lI'l.llJ'VIJ'. V'iJ':;'l.lf1lJ' ((;\'fl) n=400 

""'U fI 91 Lntl'lntl 

flfU::Lflflt'Ut'iii 
~'iltl1'ill'l'i'l'U 

. ..: 
'ilS1.:1S.:I 

, ... 
fl1L'il'iS 

~!l.runUiim1 ~:; 

~tlnmr'Vn>3~ '1'U 

L'Vlf'lL'ULrltl 

~!l~'1~~~'Uf'lruf'lfw 

2. Lij'Uf'lru:;~~-3!l~l"'1 
mnHil!l-31'U;j'1Lft~ 

(17.3) 

65 

(16.3) 

(48.8) 

201 

(50.3) 

(32.8) 

125 

(31.3) 

(1.3) 

9 

(2.3) 

3.8 

~'fl ~ 'lJ'lJ'J~"lI'l.l LVltJ ~'l'l.l~'fl L~tJ'I"lJ'fl'l f1I ru:;L'VI f1I L'l.lL~U~'fl ~'l :i'lJ'J~ "lI'l.lij lJ'l n~~ VI ~ VI Li.I'l.l~'l L'tl~tJ 
3.85 LVlmi.l'l.lf1lru:;~ijf1l'J'llJL~tJ'J"lI'l'1J ~'l'l.lL'VI f1I L'l.lLflU~'fl~'l:i'lJ'Jfl"llU ~VlLtJ'l.l~'l L'tl~tJ 3.9 LL~:;Li.I'l.l 

, , .
,q'1 110,.0 6.'.c::!I.dI q Q .?l I IIIIl:tt 

f1I ru:;'VI ~VI:i'tJn'l :i'tJ'fllJ:i'1J LLfl:;lJ"lI'fl L~tJ'I f1IVI LuUf1I'l L'tlfltJ 3.8 

€U~lJ~~'fl'l n~lJ~'J'flEh~\.'<h'l.l1,"rUij'VifilUf1I~~~1'l.l:i':;~lJL'vhn'l.l ~VlLtJU~'lL'tl~tJ 3.8 ~'1 
~'llJ~hU l~LLri ~'lU,"in~liIm'l:i'L~tJ'l.lm:i'~'fl'l.l LVltJij,"in~mm:i'L1tJun'l:i'~'fl'l.l~'Vi'l.l~artJ ~VlLtJ'l.l 

~ ~ 

. . . 
I q tI Q)' .q .q _ '" .d tI .. I Q ~ 

f1I'l L 'tl ~tJ 3.8 VI '1 'l.l'fl '1 f1I'l:i'~ 1J'l'l.l'VI ~VltJlJ'fl'l f1I'l:i'~ Cl'l'l.l 'VI ~'JtJ'I 'llJ lJ,"'fl'l L:i'tJ'l.l ,"'fl'lu!llJ iii n'l:i' LL~:; 
f • l It 

'fllln:i'ru'VI'l'l ~'lUL'VI f1IL'l.lLflU~'a~'l:i'lJ'J~"lI'l.lf1l:i'1Jf11f'l.l ~ VlLi.I'l.l~'l L'tl~tJ 3.8 LLfl:;LtJ'l.lf1lru:;Vi~'1'ati1~. ~ 

n~'l'lLll'a'l1uy'hLfl~mlJ'l:;~lJ ~VlLtJ'l.l~hL'tl~tJ 3.8 L"lI'l.ln'l.l 

€'l.l~lJ~ VlVl1tJ ~'l'l.l'l!fl ~flM'l LL~:;Uru.yj iii nfllJ ~'J'arh'll>'i'J'l.l1,"niij'Vifil'l.lf1l~ L~tJ'J nlJ f1I ru:;. . '" 

L'VIf1ILULflU~'a~'l:i'lJ,)fl"ll'l.l1'l.l~'l'l.lt1'ati1'l.l:i':;~lJ~ ~ VI Li.I'l.l~'l L'tl~U 3.75 LVlUUru.yjLilLL~:;~MULri'lij
'" 

http:LflU~'a~'l:i'lJ,)fl"ll'l.l1
http:J'arh'll>'i'J'l.l1
http:6.'.c::!I.dI
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3J'VI'i."~'Ufl'i 

n 1:i'~ LfII:i'1 :::"Hf'fll-l ~ tU~ 'l U 1'fl-l-ll'fll-l ~ L~t.J'l n'lJ1l1V'H.'rn'ttcU1'fl-l fII ru::: LVI filLU L~fj
OJ OJ 

"'in~lJl:i'm:i'~t.Jum:i'~'flU ~1ufllru11Oj1:i'ULL~:::'l..JfII~1m ~1u'\!n~n'tt1LL~:::uru~lJl LL~:;~1U'fl1f111:i' 
..J~Q,I""'O ..., 0 .... .s,.J cJ..,J'

~muVI '.;j'lIOjt.J ~C;)U'lL~U'fl1'fllol~LtlUIOj1U'lULL~::::i''flt.J~::::i''ll-lfl-lf1l1L'U~t.JlJl1l-1lJl1:i'1-lVi 14 C;)-lU 

n=400 

1l1ycan\fai..'8~ 

ftr;u:: L\'I fttUtftii 
i'8'111'lSJ'lft'liU 

c:i V
L,"UA'l8 

'8!h~~~ 

c:i
L,"U 

~'l8 

't.: 
1,... 

LLu1... 
. .... 

ft1L'ilft8 

1. Flru:::LVlFlL'WL~U 87 204 103 4 2 3.9 

~'fl~11lJ'l~"Ii'WLi.I'W 
Flru:::~ii~'flLamVl1~ 
tJ\'1'WQLVlM1~J;lf 

'l11~11f'11flJ;lf LL~::: 

~'flfl11lJ'l~"Ii'W 

(21.8) (51.0) (25.8) (1.0) (0.5) 
..... 

VlI1l 

2. Flru:::LVlFlL'WL2'1U 77 213 104 5 3.9 

a'flfl11lJ'l~"Ii'WLi.I'W 
, __ ... !IV 

Flru::VllJVI~n~J;l1L'W'W 

m1uflu'li·1.;1~ 

(19.3) (53.3) (26.0) (1.3) (0.3) 
..... 

VlI1l 

3. Flru:::LVlFlLUL~U 70 211 114 4 1 3.9 

~'flfl11lJ'l~"IiUii 

tl1"1ffiLL~::1JFI~1m 
..... 
VllJ ~Cl.J1l1W 

(17.5) (52.8) (28.5) (1.0) (0.3) 

4. Flru:;LVlFlL'W~U 72 211 110 6 3.9 

~'fl~11lJ'lM'WLi.I'WFlru:; 
~t.J~IV1,:rn~'flfl11lJ'lM'W 

(18.0) (52.8) (27.5) (1.5) (0.3) 
.... 
VlI1l 
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I 

~fl~113..J'l~"J!U 3..J'VI1.'V'I1:Uf'W (r;ifl) n=400 

.... d' 

1l1'nitnUN"Il'el-li 

A N::';Lll A L'ULitil 
i'el2l1'iaJ':lit"il'U 

t:I ., 

L,"'UI':l1!l 

'elm1-11m-ll 

t:I 
L ,"'U 'hJ 

LL'U''"I 
. ... 

A1L'ilit1!l 

70 201 121 7 3.8 

~'flfl1nl'l~'lI'Wilf'l,)1)J (17.5) (50.3) (30.3) (1.8) (0.3) . ., 1'" ., ...
'n~'fl)J 'UL~'fl>3V1'fl>3LWl.l 

,x'fl>3tlnl.Nim~ U~::: 

'Qtlnnll'Yl1>3t1i'1l.l 

L'Vlf'ltl.lt~u 

~t1fl1~)J'l~'lI'W~ 

l1'Wfl1Tu 

• t, , I 

~ fl~ 113..J'l ~"J!U LVlUJ11'V'1~n1inAVi PI W: LVI PI LUL~U~fl~113..J'l~"J!ULiluPi w:Viil~fl L~ U~ Vl1-:J 

Jl1uilLVlf'1f'11~ [9If 'l11~11f'11~[9If LL~:~fl~113..J'l~"J!U J11'V'1~n1inA~PlW:LVI PILUL~U~fl~113..J'l~"J!U 
Lil Ufil W:~ilVf~n ~ [91 n UUn11illi'IJ'1i,,1'~ 1'l3..J tl-:JJ11'V'1~n1inA~Plw: LVI filLUL~U~fl~113..J'l~"J!uij 
fl1"11ULL~::;'lJPI~1m~ij PI WJ11'V'1 LL~:;J11'V'1in1inA~PlW:;LVI PILUL~U~fl~113..J'l~"J!ULtlUPIW:;~ I:.J~ [91 

un~fl~113..J'l~"J!u;jflfl1;'V'I ij3..J1n~~VlLVluijf'hL'Yl~myhriUflfl 3. 9 LL~::;.flU~'IJ~ VlVl1UJ11'V'1in1inA 
, I , 

'i' 'i' .,..... "''''!I.< ., .... !I.< .,. !I.< 1.1""...... •I .r
1fl-:J PI W: LVI PI LUL~U~fl~113..J'l~"J!UVl3..JPI'l13..J'V'Il'fl3..J ~UL1fl~Vffl-:J L1UU Vffl~ !l'IJ[9In11 LL~:;'rJumW 

Vl1~~1ULVI PILUL~U~fl~113..J'l~"J!U~'ViU~arUijUflU~~Vl ~~flu1U1:~'lJJ11'V'1in1inA~~L"liuriu ~Vl 
• OJ 
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. " 
:W'VIj.~j:;uf'ljViLn~;u1uhlltl~n~:W~'ltlth~ 

o 
~1U':lU 

46.344 

2.12 

2.12~'ltl~1:W 

1.11i1~u njcl~1tl:W 

2.12l.lJLLU1<il 

1.1~U1<iltlmnL1tlUn'lJf'lru:;L'VIf'lLULflU~tl~1j:W'lfl"llU 1 
4A .J~~ 
:wtU~'VI~ 2.12 

un~ fijj:W~1 7.47 

5.3iI f'I'd1:W L~m"ll1 qj'VI1~~hUL'VI f'ILULflU~'tlU~1!tl 5 . 
~.:::I J..1 4 (F" 

4 4.2:w f'I'l1:W L "IItl'l"ll1 qj'VI1~ ~1Uf'ltl:W~'lLt9Itlj 

5.3l.lJi4'nl.lJilf'I'l1:wf)~LilU 5 

4.2l.lJiI~tlL~m l.lJd'JU~14'n 4.. 
11.611U1~u1<il 

1.11.~1'lJn1jtltl:wfu1ui~f'I:W 

2.1fl1~ftn'Mru1lJ-n~L<ilU 2 

2.1i1~tlL~tl~d'ju~Nn 2.. 
95 100.00 

<il1n(9l1j1~~ 15 ~'lJ~1 n~:W~'dtlth~~'dU1,"qjLL~~~fi~LituL~tl'ln'lJfl1~~Ln(;l~u1u1<il 
lItl-1 f'lru:; L'VI f'ILULflU~tl~1j:W'lfl"llUt!U L~tl1.jjLL'lJ'lJ~tl'lJ m:WUfl1mU ~ ~U~'lJ,";1~1.;rLLfi n11i1 

fl1~~n'Mcl~~ LLfl:;(;I~ i1:W1n~~~ foi~Ltlu1tltlfl:; 46.3 jtl-1fl~:W11.;rLLri U1~U1<il fi~LtlU1tltlfl:;.., . 
11.6 ~U~'lJ~1:w1.;rLLri ,Jn~ fij1:W~1 f)~LtlU1tltlfl:; 7.4 ~U~'lJ~i1~1U'lUL'Vhnu l.;rLLri i1f'1'd1:W 

L~tl'l"ll1ru'VI1~~1UL'VI f'ILULflU~'tlU~1!mLfl:;l.lJNnl.lJilf'I'd1:Wf)~LitU fi~LtlU~tltlfl:; 5.3 ~U~'lJ'~1i1 
~ .. 

1tltlfl:; 4.2 ~u~'lJ,"nil~1u'luL'Vhnu1u,"fl1tl 1 f'I'l1:Wf)~LitU l.~LLri ~1:W11flvi1~1UL~tli-1f'1:w1.;r 

~'ltl~1:W l.lJLLU1<il i1tu~~~ fl1~~n'Mru1lJ-n~L<ilU LLfl:;i1~tlL~tl~Ltlu~i4'n f)~LtlU1tltlfl:; 2.1 
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~U ~U L ~ '" ij ~ 1 U';l U L v11 nul~ LL ri ij 'fl tJ n J' ruYl ~ 'fl ~ ~UL" 'fl tJ 1 n L1 tJ U n u fll ru:; L'VI fll t U t ~ ti• 
~'fl~1J'~';l~"J!uLL~:;1~fumJ'tJ'fl~fuLui'lfll~ f.)",dju~'fltJ~:; 1.1 1n1~~1~U 

1n1n'l~ 16 LL~"''1~1U';lULL~:;~'fltJ~:;"1I'fl'ln~~~';l'fltl1'1LU~'fl'l;r'flL~U'flLLU:;L~mnumJ'tJfUtJN 
I 

Jl1Yl~m~tru"1l'fl'lfllru:;L'VI fllt U t~ti~'fl~1J'~';l~"J!U ~'VIJ'.YlJ':;UfllJ' 

., 
... " I 

L~'fl~1 mJ'LLIn'lmtJ 

m J't "J.J'Mru1 LL~:;n1J'tJ J':;"J!1imiufl 

., I 

Yluvh~mnultJ 

fll';l1~ LtlUIn~1 '" 

" I"1I'fllJ~"1I1';l~1J' 

n" nJ'J'~1 LL~:;n 1J'~n'M1 

4 

2 

11 

3 

1 

2 

1 

1 

2 

4 

1 

2 

3 

38 

10.5 

5.3 

28.9 

7.9 

2.6 

5.3 

2.6 

2.6 

5.3 

10.5 

2.6 

5.3 

7.9 

2.6 

100.00 

~1U';luLv11nul~LLri Jl1Yl~n'MruL~n"rl1'1 LL~:;~'flL~mmJ'Ltlu~~4'n f.)"'LtlU~'fltJ~:; 7.9 ~u~u~ij
OJ 

., I 

~1U';lULv11 nUL"J!unu l~LLri L~'fl~1 mJ'LLI?i'l mtJ fll';l1~ LtlUIn~1 '" fll';l1~iu~l1'tJ"1I'fl'l~'fln1n1tJu 

n1J'~'flUI?i1'1 1 LL~:;fll';l1~~l~J'1LL~:;Li'fl'lU1U1"J!1~ f.)"'LtlU~'fltJ~:; 5.3 ~U~U,x1ij~1U';lULv11nU 
., I 

l~LLri Yluvh~mnultJ ~oo.Ju1~~n~lnJ'n1n1tJun1J'~'flU L'VIflltUt~ti n"nJ'J'~LL~:;n1J'~n'M1 LL~:;
OJ 
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d Q 

~'elU'VI 6 ~~n1'l'VI(;l~'el'U~UU.Hpl~1U 

n1:i'':5 Lrl :i'1~,r;r'fllH'l L~tJ'd nU111~in't!tnr~'fl'l rl(W~L VI rl LULf'lU~'fl~1 :i'l.J'df'l"llU.. 

... 
nNLVI~l-Jt'l1Url:i' ef)9tJ'v11m:i'':5Lrl:i'1~t'l1~tJil~l-Jl-J~~1u~'1il
... dS 

.... . 
1UUI~lTLI;l1 un(~tJuiul1fitJl-J~n't!t1nVl 61uL~(;ln~'1LVI~l-Jt'l1Url:i'Vlilin't!t(w~Vl1'1 

l.h~"ll1 n nL(;l mh'l nu il mntl ~fu,h'd~1 :i'~'fl'l rl (W~LVI rl LULf'lU~'fl~1 :i'l-J'df'l"llU l-Jt'l1':5V1 tJ1itJ 

LVI rlLULf'lU:i'1"lll-J'I rlf'l~:i'~UrlnL(;ln j;]1'1 nu 

~2-I2-I~11'L1;11.1 L~ fII~ LL(;l n j;]1'1 nuil n 1:i'L tI ~ fu,) 1 'd ~ 1 n 'fl'l rl (W~ LVI rl LULf'l U 

~'fl ~1 :i'l-J'df'l"llU l-Jt'l1':5V1tJ1itJ LVI rl L U Lf'lU :i'1"lll-J'I rlf'l~:i'~UrlnL(;ln j;]1'1 nu 

Ho: i n't!t(w~L~ fII~LL(;ln j;]1'1nuilmntl~fu')1'd~1:i'~'fl'lrl(w~LVI rlLULf'lU~'fl~1:i'l-J'df'l"llU 
l-Jt'l1':5V1 mitJ LVI rlL U Lf'lU :i'1"lll-J'I rlf'l~:i'~Url:i'hJ LL(;ln j;]1'1 nu 

H1 : in't!t(w~L~ fII~LL(;lnj;]1'1nuij n1:i'Ltl~fu')1'd~1:i'~'fl'lrl(w~LVI rlLULf'lU~'fl~1:i'l-J'df'l"llU 

l-Jt'I1':5VI mimVI rl L U Lf'lU n"lll-J'I rlf'l~:i'~UrlnL(;ln j;]1'1 nu 

n1'iLti (;li'tl"li1'J~1'i"JI'el..:l fUU~L 'VI fI L 'LIL~iii'el~1'i2-l'J~"li'LI 
T-test 

2-I~1~'VI!l1';!IL 'VI fI L 'LIL~ii'i1"li2-l..:l fI~'n'i~'LIfI'i 

';mHU~'VI1..:1tJ'i~"li1n'i n Mean SD t df Sig 

L'nfl "ll1tJ 160 2.52 1.38 -2.356 398 .001 

.. 
t'I'1)'1 240 2.83 1.24 

r.nn (;l1n'l~ 17 LL~ ~'11'"L'\1'u~1mntl~fu')1'd~1:i'~'fl'l rl(w~LVlrlLULf'lU~'fl~1:i'l-J'df'l"llU 

l-Jt'l1':5V1mitJ LVI rlLULf'lUn"lll-J'I rlf'l~:i'~Url:i'1un~l-J ~'d'fl£h'lL~ fII"ll1tJ LLf'l~L~ fIIt'I ru'l LL(;l nj;]1'1 num.h'l. 
 ~ 

ilUtJ~1~'1)Vl1'1~(i~~:i'~~U 0.05 ( l:J98 = -2.356 ; Q <.05 ) L~m~fllt'I~'1ilm:i'Ltl~fu')1'd~1:i' 

l-J1nn~1L~fII"ll1tJ 
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·"UUl91S1'U;!1.2 LLe.J'l.m11t1t1U~LLl9In(;h~nuilm1Ltll?lf1.J"1i1'J~1:i'1I't1~l'lru:;LYlI'lLUL~ti 

~'tI~1nJ'J~"lIU tJ'VI1'lVltl1imYll'lLUL~ti:i'1"l1tJ~ 1'l~'n1:;UI'l:i'LLl9In (;j1~nu 

Ho: LLt.lUm:i'L'1t1ULL(;Jn(;j1~nuilm:i'Ltll?lf1.J"1i1'J~1:i'1I't1~l'lru:;LYlI'lLUL~ti~'tI~11tJ'J~"lIU 
tJ'VI1'lYltl1imVll'lL U L~ti:i'1"l1tJ~ 1'l~'n1:;UI'l:i''\.2JLL(;Jn(;j1~nu 

H1 : LLt.lUmn'1t1ULL(;Jn(;j1~nuilm1Ltll?lf1.J"1i1'J~1:i'1I't1~l'lru:;LYlI'lLUL~ti~'tI~11tJ'J~"lIU 

tJ'VI1'lYltl1imYlI'lLUL~ti11"l1tJ~I'l~'n1:;UI'l:i'LL(;Jn(;j1~nU 

(;J111~~ 18 LL~I?l~n1:i'YlI?l~'tI1.J1'l'J1tJLL(;Jn(;j1~1I't1~ ~1 L'fl~t1m:i'Ltll?lf1.J"1i1'J~1:i'l'lru:;LYlI'lLUL~ti 

~'tI~1:i'tJ'J~"lIU tJYl1.'n:i':;UI'l:i' 1I't1~mitJ~'J'tIt.h~~ilLLt.lUm1t1t1ULL(;Jn(;j1~nU• 

ANOVA 

n1 '1 Ltl (;lr1J,j1';1.1'l"ll'il~ 

fUl.l~L'VIfiL'Ut",ii;'il~1'l)J';1"'''if'U 
)J'\II1~'VItl1'iftl L'VI fit'UL",ii'l1"if)J~ fI"',"'l~'UfI'l 

'ifn'tf'U~'VI1~tJ 'l:::"if1 n'l n Mean SO F df Sig 

.. 
u,e.I'Un1'lL'ltl'U 

.. .,. .... 
'JVltl I'lru(;J 

fIl~i1- Jl1'l:t1 

fIl~i1- ~1U'Jru 

fIl~i1 i~l'ltJ 

167 

85 

100 

48 
i 

2.54 

3.00 

2.74 

2.67 

1.32 

1.23 

1.25 

1.37 

2.485 396 .060 

r.l1n(;J111~~ 18 LL~19I'11,xL'~U~1m:i'Ltll9If1.J"1i1'J~1:i'1I't1'1l'lru:;LYlI'lLUL~ti~'tI~11tJ'J~"lIU 
" tJ'VI1'lYltl1itl L Yll'l LUL~tj :i'1"l1tJ~ I'l ~'n:i':;UI'l:i'1un~ tJ ~'J'tIth~ LL(;j~ :; LLe.J un1n'1t1uuU'\.2J ill'l'J 1tJ • 

LLl9In(;j1'1't1ti1~ijumh~'YYl1'1~ti~~1:;~1.J 0.05 ( F(3.396)::: 2.485 ; Q >.05 ) 'VJnn~tJilmntll?lf1.J 
1'U1:;~lJtJ1un~1.:j 
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~'fl~1:i'lJ'J~"IiU lJ'VI1~Vlmfltl LVI fOlLUL~~:i'1"1ilJ-:J fI~'Yi:i'~UfI:i'LL(;In ~1-:Jnu 

Ho: Ln:i'VlL'il~mL(;In~1-:Jnuij n1:i'LUVlftl"1l1'J~1 :i'"ll'fl-:J flru~LVlfI LU L~~~'fl~1:i'lJ'J~"IiU 
lJ'VI1'lVlm~tl LVI f'\LUL~~:i'1"1ilJ-:J fI~'Yi :i'~UfI:i'i.~ LL(;I n ~1-:Jnu 

H,: LnJ'Vl L'il~mL(;In l'l1-:J nuij n1 :i'LU Vl 1tl"1l1'J~1 :i'"ll'tl-:J fI ru~LVlfI LU L~tj~'fl~1:i'lJ'J~"IiU 

lJW"l'lVltl1fltl LVI fI L U L~tj :i'1"1ilJ-:J fI~'Yi:i'~UfI:i'LL(;In ~1-:JnU 

(;I1:i'1-:J~ 19 LL~Vl-:Jn1:i'VlVl~'tltlfl'J1lJLL[;In~1-:J"ll'tl-:J,.h L'il~tln1:i'LU Vlru"1l1'J~1:i'fI ru~LVlfILUL~tj 

~'fl~1:i'lJ'J~"IiU lJVI:i'. 'Yi:i':;UfI:i' "ll'fl-:J n~lJ ~'J'fl~h-:J~ijLnJ'VlL'il~mL(;In~1-:JnU 

ANOVA 

1.5 - 2.0 

2.1 - 2.5 

2.6 - 3.0 

3.1 - 3.5 

n 

7 

35 

73 

97 

112 

76 

Mean 

1.00 

2.20 

2.82 

2.96 

2.86 

2.45 

SD 

0.00 

1.21 

1.27 

1.18 

1.33 

1.34 

F 

5.517 

df 

394 

Sig 

.000 

, , " 
lJ'VI1~Vltl1fltlL VlfI L UL~~ :i'1"1ilJ-:J fI~'Yi :i'~UfI:i'1unfi lJ~'J'flf.h-:JVlij LnJ'VlL'il~tl LL(;In l'l1'l nu'Wuijfl'J1lJ• 
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Mean Difference (I-J) Sig 

ehni, 1.5 1.5 - 2.0 -1.2000 .388 

2.1 2.5 -1.8219* .023 

2.6-3.0 -1.9587* .009 

3.1 -3.5 -1.8571 * .016 

3.6~u'hJ -1.4473 .139 

1.5 - 2.0 vi1n~11.5 1.2000 .388 

2.1 -2.5 -.6219 .337 

2.6-3.0 -.7587 .102 

3.1 - 3.5 
... 

3.6 ~ultJ 

-.6571 

-.2473 

.209 

.969 

2.1 - 2.5 viln~11.5 1.8219* .023 

1.5 2.0 .6219 .337 

2.6 3.0 -.1368 .993 

3.1 -3.5 -.0352 1.000 

3.6 ~ultJ .3745 .660 

2.6 - 3.0 1.9587* .009 

1.5-2.0 .7587 .102 

2.1 -2.5 .1368 .993 

3.1 - 3.5 .1016 .997 

3.6 ~ultJ .5113 .226 

3.1 - 3.5 viln~1 1.5 1.8571* .016 

1.5 - 2.0 .6571 .209 

2.1 -2.5 .0352 1.000 

2.6-3.0 
... 

3.6 ~ultJ 

-.1016 

.4097 

.997 

.448 

3.6 ;iuhJ 1.4473 .139 

1.5 - 2.0 .2473 .969 

2.1 -2.5 -.3745 .660 

2.6-3.0 -.5113 .226 

3.1 - 3.5 -.4097 .448 
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, , 
~1ne.J~n11V1Vl~'ilU11tJ~ViLL(;Jnvh~nu'ilth~iiutJ~1~CYVl1'H~~tiVi1:::~U 0.05 'rlU~1 

n ~ l-l ~ii Ln1Vl L'il~ tJ ~1 n ~ 1 1.5 ii fI') 1l-l LL(;J n vi1~ 'I.un11 Ltl Vl tU,j 11) ~11"l1'il~ fHW::: LVI fI L U L~ ti 

~'il~11l-l,)~"lIU l-l'VI1';)VltJ1~mVlflLuL~ti11"lil-l~fI~'rl1:::Ufl1 n1Jnfimn1VlL'il~tJ 2.1-2.5 nfimmVl 

L'il~tJ 2.6-3.0 LL~:::nfil-lLn1VlL'il~tJ 3.1-3.5 LVltJnfil-l~iiLn1VlL'il~tJ~1n~1 1.5 iin11LtlVltU'tU1:::~U 
U'iltJ~~ Vl 'I.U"lI ru:::~ n ~ l-l~U 1 ii n11 Ltl Vl tU,j1,) ~1n'il~ fI ru:::L 'VI fI LUL~ ti ~'il~11l-ll)~"liU 
l-l'VI1';)VltJ1~tJ LVI fI L U L~ti11"lil-l~ fI ~'rl1:::Ufl1'tu1:::~1J'thun~1~ 

Ho: ntJHffl1'ilUflt') LL(;Jmh~nuii n11LtI VltU,j11)~11"l1'il~ fI ru:::LVI fILUL~ti 

~'il~11l-ll)~"liU l-l'VI1';)Vlm~mVlfIL U L~th1"lil-l~ fI~'rl1:::Ufl1hiLL(;Jn I9h~nu 

H,: 11tJi.~ fl1'ilUfI t') LL(;J n vi1~ nuii n 11 Ltl VltU,j 11)~11"l1'il~ fI ru:::LVI fILUL~ ti 

~'il~11l-l,)~"liU l-l'VI1';)VltJ1~tJ LVI fI L U L~ti11"lil-l~ fI~'rl1:::Ufl1LL(;Jnvi1~nu 

(;J111~~ 21 	 LL~Vl~n11V1Vl~'ilUfI,)1l-lLL(;Jnvi1~"ll'il~ rh L'il~tJn111.t1VltU,j1,)~11f1ru:::LVI fI L UL~ti 

~'il~11l-l,) ~"liU l-lVl1. 'rl1:::Ufl1 "ll'il~ n~l-l ~,)'ilth~~ii11tJi.~fI1'illJfIt,)LL(;Jnvi1~nU 

ANOVA 

n1~LTI~fu~1~.1~~~~ 

flW::L'rIfltlAtaiii~.1~)J~a1ilA 

n Mean so F df Sig 

.... 
j;J~L~~lA 

, 
~1n~1 5,000 U1V1 

5,001 - 10,000 U1V1 

10,001 - 15,000 U1V1 

15,001 - 20,000 U1V1 

l-l1nn~1 20,000 U1'V1 ~ui.tJ 

53 

54 

57 

56 

180 

2.08 

2.89 

2.82 

3.16 

2.66 

1.27 

1.25 

1.23 

1.23 

1.30 

5.503 395 .000 

~1n(;J111~~ 	21 LL~ Vl~ 'I.'"'L~U~1 n111.t1VltU,j1,)~11"l1'il~ fI ru::: LVI fI L UL~ti~'il~11l-ll)~"liU 

l-l'VI1';)'VItJ 1~tJ LVI fI L U L~ti11"l1l-l~ fI~ 'rl1:::Ufl1Lunfi•l-l~,)'ilth~~ii11tJi.~fI 1'ilU fI tl) vi'il L~ 'il U LL(;J n vi 1~nu 
... , 
..., ~ I ... , .::t 4/ 0 ... Q.Q..q Q,I 

UUl-lfl,)1l-lLL(;Jn(;J1~nU'iltJ1~l-lUtJ~1f1CJJVl1~~n(;JVl1:::VlU 0.05 ( F(4.395 5.503 ; Q <,05 ) 
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, 
11I111.:1Vi 22 

'11t1'1.~fl ~'!ltJ fl;'l Mean Difference (I-J) Sig . 
~1n~1 5,000 1J1Vl 5,001 - 10,000 1J1Vl -.8134" .029 

10,001 -15,000 1JTVI -.7490 .051 

15,001 - 20,000 1J1Vl -1.0852* .001 

~l1nn~1 20,000 1J1Vl ~'Uh.l -.5856 .072 
, 

5.001 - 10,000 1J1Vl ~1n~1 5.000 1J1Vl .8134" .029 

10,001 15,0001J1Vl .0643 .999 

15,001 20,OOO1J1Vl -.2718 .869 

" ~l1nn~1 20,000 1J1Vl ~'U1tJ .2277 .856 
, 

10,001 - 15,000 1J1Vl lJi1n11 5.000 1J1Vl .7490 .051 

5,001 - 10.000 1J1Vl -.0643 .999 

15.001 - 20,000 1J1Vl -.3361 .741 

" 
1.I1nn11 20.000 1J1Vl ~'U1tJ .1634 .949 
, 

15,001 - 20,000 1J1Vl ~1n11 5,000 1J1Vl 1.0852* .001 

5,001 10,0001J1Vl .2718 .869 

10.001 - 15,000 1J1Vl .3361 .741 

~l1nn~1 20,000 1J1Vl ~'U'bJ .4996 .162 
, 

~l1nn~1 20,000 1J1Vl ~1n11 5,000 1J1Vl .5856 .072 
... 
~'U1tJ 5,001 - 10,000 1J1Vl -.2277 .856 

10,001 - 15,000 1J1Vl -.1634 .949 

15,001 20.0001J1Vl -.4996 .162 

, , 

'"l1 n e.J~ n11'V1Vl~tl'lJntl ~Vi ~~11I n1'i1.:1 fl'Utlti1.:1ilirtl~1ri'lJ'VI1.:1~a~Vi1:;vi'lJ 0.05 'Vi'lJ~1 

n~~~il11t11~..m)'lJ1"I1'll'itlL~tl'U~1n~1 5,000 'lJ1'V1 ill"l'l1~LLl1InI'i1.:11'Un11~tlVl1mh'l~11"l1tl.:l 
1"1 rIA:; L'VI 1"1L'U L~~~tl~11~ 'l ~"iI'U ~'\!I1';)'VI tl1 im'VI 1"1L'UL~Un"il~.:I 1"I~'Vi1:;'U1"I1 fl'lJ n ~~n t11~ 
fil1tl'lJ1"I1'lI'i'flL~tl'U 5,001-10,000 'lJ1'V1 ~~~:;n~~11t11~1"I1'fl'lJ1"I1'l1'i'flL~'fl'U 15,001-20,000 'lJ1'V1• 
"" I I 

Yl.:liln~~Viil11t11~1"I1tl'lJl"lf'll'itlL~tl'U~1n~1 5,000 'lJ1'V1 iln11LtlVl1mh'l~111'U1:;vi'lJth'Un~1.:1 

LLl'iilfhL'U~m~m 2.08 ~.:ILil'Un11~tlVl1'lJ"1i1'l~11~U'fltln~1n~~~u 11u"lIrIA:;~n~~11tll~ 
1"11'fl'lJl"lf'l I'itlLt1'flU 5,001-10,000 'lJ1'V1 iln11~tJ Vl1'lJ"1i1'l~111u1:;vi'lJ1J1un~1.:1 L"liUfl'ULLl'iil 
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iUUI6i.!1'U;t1.5 111:::L1l 'VI1J'fI'I ~U1'U;il n'ft1~ LLIJ1 n ~h:lfiuijn1ntJ rn11J1i1'l~111J'fI'I 

f'lru:::L'VI f'lL U L~U~'fI ~1nl'l~"lIU lJ,"1'3'VImiuL'VIf'lLUL~U11"l1lJ'I f'l~'.U:::Uf'l1LLIJ1nLti1'1n'IJ 

Ho: 111::: L1l'VI1J'fI'I~ U1u;iln'ft1 LLlJ1nLti1'1 nuij n'l1LtJ rn11J1i1'l~111J'fI'I f'lru:::L'VIf'lL U L~U 

~'fI~11lJ'l~"lIU lJ,"1'3'V1m~U L'VI f'ltut~U11"l1lJ'I f'l~'V'l1:::'lJf'l1i.3J LLIJ1 n Lti1'1nU 

H 1 : 111::: L1l'VI"ll'fl'l~ U1u;iln'ft1 LLIJ1 nLti1'1 nuij n'lntJC;}11J1i 1'l~11"ll'fl'l f'lru:::L'VI f'l t u t~u 

~'fI~1 J'lJ'l~"lIU lJ,"1'3'V1m ~U L'VI f'lt U L~UJ'1"l1lJ'I f'lrl'V'l J':::Uf'lJ'LLlJ1nLti1'1 nu 

1J1111'1~ 23 	 LL~ C;}'1n'l J''VIC;}~'fI1Jf'l'l1lJ LLIJ1 n Lti1'11J'fI'I f'l1 L~~un1 J'LtJc;}f1J1i1'l~11f'lru:::L 'VI f'l tULrlU 

;'fI~11lJ'l~"lI'IJ lJ'VIJ'. 'V'l1:::'lJf'l1 "ll'fl'l n~lJ ~'l'fl~1'1~ij111:::L1l'VI~U1u;iln'ft1LLIJ1 n Lti1'1 nu• 

n17Lilf1Ii''l.I,h'l.17'''rl~ 

ANOVA fHJ&:::LY1flL1.1Lftiii'rl1R17)J'lft"'U 

)J'1I111Y1!11~!lLY1flL1.1Lftii71")J~flft"'7:::'Ufl7 

~m:nU:::Y11~1.17:::"1n7 n Mean SO F df Sig 

tNL1UU1S1J1~ L1J1J1 1 93 3.58 0.99 28.208 395 .000 

1.1 7:::Lll'VI tNL1UU1S1J1~ L"1I1J1 2 103 1.98 1.27 

.Cl1'U tNL1UU1S1J1rl L"Jl1J1 3 86 2.83 1.05 

Anti1 LNL1u'IJ~1filJ1 8 1.00 0.00 

tNL1U'lJL'fI n"llu 110 2.68 1.27 
• 

"1nIJ11J'1'1~ 23 LL~f1I~t~L,"'IJ~1n'lJ'LtJC;}11J1i1'l~1J'''1I'fI'If'lru:::L'VIf'lt'IJL~U;'fI~11lJ'l~''lIU 
I 	 ~ 

lJ,"1'3'V1U 1iuL'VI f'l t U L~UJ'1"l1lJ~ f'lrl'V'lJ':::Uf'lJ' t un~lJ ~'l'fl~1~llijl1J':::L1l'VI~Cl1u;il n'ft1 LLIJ1 n Lti1'1 nm!'IJ• 
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. 
(;l'W1'1Vi 24 (;l1~1'1'V1Vl~'tl1Jm1l-J LL(;l n ~''1~'Ur1''JJ'tl'ltl~:;LIl'VI~ tl1U~n'M1 n1Jn11LtlVlf1J"1h'l~1~ ... 

t1~tll"."1'IJP1n\t1 Mean Difference (I-J) Sig 

LNL1tJU1~1JI~ L"JJ(;l 1 LN(jtJU1j1Jl~ L'll(;l 2 1.6000· .000 

h~L1tJU1j1Jl~ L'll[;\ 3 .7550· .001 

h:1L1tJU~lfi[;\ 2.5806" .000 

LNL1tJUL'tln"JlU .8988" .000 

LNL1tJU1j1Jl~ L"JJ[;\ 2 LNL1tJU1j1Jl~ L'll(;l 1 -1.6000" .000 

LNL1tJU1j1Jl~ L'll(;l 3 -.8450' .000 

LNL1tJU~lfi(;l .9805 .253 

LNL1tJULtln"llU -.7012* .001 

LNL1tJU1~1JI~ L"JJ[;\ 3.... LNL1tJU1j1Jl~ L"JJ(;l 1 -.7550" .001 

h:JL1tJU1j1Jl~ L'll[;\ 2 .8450' .000 

LNL1tJU~lfi[;\ 1.8255" .001 

LNL1tJULtln"llU .1437 .945 

Lr'l L1tJu~lfi[;\ LNL1tJU1j1Jl~ L'll(;l 1 -2.5806* .000 

LNL1tJUi'j1Jl~ L'll[;\ 2 -.9805 .253 

LNL1tJUi'jlJl~ L'I[;\ 3 -1.8255' .001 

LNL1tJULtln"llU -1.6818" .004 

LN L1tJUL'tl n"llU LN(jtJU1j1Jl~ L"JJ[;\ 1 -.8988* .000 

LN(jtJU1j1Jl~ L'll(;l 2 .7012' .001 

LNL1tJU1j1J1~ L'll[;\ 3 -.1437 .945 

Lr'lL1tJu~lfi[;\ 1.6818" .004 

. , 
~1n eJfl nl~'VIVl~'tl1J~1U ~Vi LLI?! n 1?i1'1 nU'tltl1'1il,ru~1~'lJ'VI1'1 ~1i ~Vi~:; ~1J 0.05 ""1J~1 

n~l-JLN L1uutl~:;L11'VlLN L1uuflU1fl L"1I I?! 1 il n1~LtlVlfu~ 1'l~1~L~U'ln1J rHU:;L 'VI rl LULflU 

~'tl~1~l-J'lfl"llULL(;lnl'i1'1nULNLffiuftiU1fiL"1I(;l2 LN(iUuftiU1fiL"JJ1?! 3 h'lL1uu~1fil?! LLfl:;LNL1UU.... .... 

L'tln"llU LVlUL~'1L1uuflU1fiL"1I(;l 1 iln1~LtlVlf1Jtu~:;~Ul-J1n tU"1Iru:;~LNL1uufl1J1fiL"JJ(;l 2 iln1~ 

LtlVlfulu~:;~UUtlU LNL1uuflU1fiL"lI(;l 3 iln1ntlVlf1Jtu~:;~1Jtl1unfi1'1 LN(iUU~1~(;liln1~ 

LtlVlfutu~:;~1JUtlU~~Vl LLfi:;LN(iuUL'tln"lluiln1~LtlVlfutu~:;~utl1unfi1'1 
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.1 .... ..; 
~ 'ilJ r.I'im1'iVl 1iI~'il1J'6Un... iii 'lil1UVI 1. ~ 

~~~~'lil1U;l1 ,rm1fJuiu2XfifJ:w~n'M'1tJ~ 6 lUL"lII?1m'\lL'VI\1:W,"1ufl~~ilin'M'ru:'VI1\1
~ . 

l.h:"lI1 nnu'm Lii1\1rlUil n1nUI?1 r1J"1h'l~1n'fl\l fl ru:L'VI flLUL~~~'fl~1~:W'l~"lIU :W,"1tj'VIEJ1iEJ 

L'VI fl L uL~£i~1"l1:W\lfl~\1~:UflnLl?1n Lii1\1 rlU 
, '" 

~~m~tjr.rEJ\11J~1 ~:W:W~1i11UVi 1 1~r1Jn1~~UtJUL~fJ\l1J1\1~'lU mh'l~'fl um'1fJU-DU 
411 

irfiEJ:w~n'M'1 tJ~ 6 lUL"lIl?1nt\lL'VI\1:W,"1Ufl~~ilin'M'ru:'VI1\11h:"lI1n~~1UL\1fil Lm'I?1L'U~fJ ~1fJ1~ 
fl~'fl1J flf'l LL~:lh: Lll'VI ~ Cl1U~n 'M'1 LLI?1 n Lii 1\1 rlUil n 1~LU l?lr1J1! 1 'l ~1nfl\l fl ru: L'VI fl L UL~ £i 

~'fl~1 ~:W'l~"lIU :W,"1tj'VIEJ1im'VIfl LUL~£i~1"l1:W\l fll~\1~:UflnLI?1n Lii1\1 rlUflU1\1il,rfJ~1 ~ry 0.05 

lu,ru:~1lJ\11Jfll'l1:WLLl?1nLii1\1"l1fl~n~:w~ilLL~um~wEJuLLl?1nLii1\1rlu 

~~~~':1u;I 2 um1fJuiu2XfifJ:W~ n'M'1tJ~ 6 luL"lIl?1nt\l L'VI\1:W,"1Ufll~~ilimtru::'VI1\1 

1.J~::"lI1nnLl?1n Lii1\1 rlU ilfl'l1:wh~m rl1J fll ru::L'VI fOILUL~£i~fl~1~:W'l~"lIU :W,"1tj'VIfJ1iEJ L'VI flLUL~£i ~1"l1 
" 

:W\l fl~\1~:::UfllnLI?1n Lii1\1 rlU 

~~~~':1u;I 2.1 L\1fil~ LLl?1n Lii1\1 nUilfl'l1:WlL~EJ'lrl1Jflru:L 'VI fll LUL~£i~fl~1:r:w'l~"lIU 
:W,"1tj'VIfJ1ifJ L'VI fllLUL~£i~1"l1:W\l fll~\1~::UfllnLl?1nLii1\1rlU 

Ho: i n'M'ru: L \1 fil~ LLl?1n Lii1\1 rluil n1~fl'l1:W lL~EJ'lrl1J fl ru::L'VI flLUL~£i~fl~1:r:w 'l~"lIU 
:W~1tj'VlEJ1ifJL'VI flLUL~£i:r1"l1:W\l fll~\1:r::U fll:r1lJLLI?1 nLii1\1 rlU 

H,: in'M'ru:L\1fil~LLl?1nLii1\1rluil n1~fl'l1:WlL~fJ'lrl1Jflru:L'VI fllLUL~~~fl~1~:W'l~"lIU 
:W,"1tj'VIEJ1ifJ L'VlflLUL~£i~"lI:W\lfll~\1:r:Ufl:rLLI?1n Lii1\1 rlU 

T-test A'J1 ~i'L~!I'J"11A"'~ LVI AtUt",fji'il~1'i~'J"'lIU.. 

~Vl1~VI!l1fi!lLVIAtUt",fj'i1lI~.:sA"''''''i~UA'i 

dfi'm~"'~Vl1.:st1'i~1I1n'i n Mean SO t Sig 

L.... PI "lI1fJ 160 3.32 0.89 .683 398 .102 

... 
,"ry~ 240 3.25 1.03 
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r.nn(;l1J'1-:J~ 25 LL~{M1.~dhd1nq~~'l!lU1-:JLv.fli"li1mL~:;Lv.fli~cY-:Jilf'l'l1~fL~!J'lnuf'lru:; 
L'VI f'I LtJt~ U~'fl~ 1 J'~'l~"li tJ ~~ 1~'VI1I1 ill L'VI f'ILtJL~ un"li~-:J f'I~v.J':;tJf'lJ'hi LL(;l n 1Ji1-:J ntJ'flu1-:Jil 

U!J~1~'1!'VI1-:J~~~~J':;~U 0.05 ( t398 = .683; Q >.05 ) LC;)!JVJnnq~ilf'l'l1~fltJJ':;~1J'lhtJn~1-:J 

~'fl~1J'~'l~"litJ ~~1~'VIlI1i!J L'VIf'ILtJt~UJ'1"li~-:Jf'I~v.J':;tJf'lnL(;ln 1f11-:JntJ 

Ho: i n'Mru:;LLCJtJn1J'L1l1tJ~LL(;lnIfl1-:JntJil f'l')1~fL~mnu f'I ru:;L'VI f'I LtJL~U~!l~1J'~'l~"litJ 
~~1~'VI!J1i!J L'VI f'ILtJL~U J'1"li~-:J f'I~v.J':;tJf'lJ'1.tiLLInn 1f11-:J ntJ 

H 1 : i n'Mru:;LLCJtJn1J'L1!JtJ~LL(;l nIfl1.:jntJilf'l'l1~!L~1I'lnU f'I ru:;L'VI f'ILtJL~U~!l~1J'~'l~"litJ 
~~1~'VI!J1illL'VIf'ILtJt~UJ'1"li~-:J f'I~V.J':;tJf'lJ'LL(;ln1f11-:JntJ 

ANOVA 
o;..a" t t -;fI'J1JJ'iLn!l'JnUfI"'::L'VIfi U 'R!I 'eUII1'iJJ'J'RlIU 

OJ 

... " tt-JJ'VI1'J 'VI!I1 'R!I L'VI fI U 'R!I 'i111JJ{I fI in, 'i::UfI 'i 

.;nOW"'::'VI1{1tJ 'i::111 n'i n Mean SO F df Sig 

-LLIl.IUn1'iL'i!lU 

... ... ... 
'l'VI!J - f'lru(;l 

~~il- Jl1'M1 

~~il- ~ltJ'lru 

~~il i-:Jf'I~ 

167 

85 

100 

48 

3.25 

3.39 

3.13 

3.46 

0.98 

0.98 

1.04 

0.82 

1.707 396 .165 

~ ~ I 

linn (;l1 J'1-:J'VI 26 LL~C;).:j1.,"d~tJ~1n~~ ~'l'flU1-:J LLIfI~:;LLCJtJn1J'L1!JtJutJilf'l'l1~1Ln!J'lnU. 
 ~ 

f'I ru:; L'VI f'ILtJL~U~'fl~l J'~'l ~"litJ ~ ~1~'VI!J1i!J L'VI f'ILtJL~Un"li~.:If'I~v. J':;tJf'lJ' 1.ti LL(;l n 1Ji1-:J ntJ'flU1-:J 
I 

ilUm~1~'1!'VI1-:J~~~vh:;~u 0.05 ( F(3.396)= 1.707 ; Q >.05 } LC;)!JVJnnq~ilf'l'l1~fltJJ':;~u 

lhtJn~1-:J 
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tOnJm31uYi 2.3 Ln~~ L'U~ U~ LLr;] n (;]1'1 fiUilf'l'J1~ iL~U'Jfiu f'l ru:al'I f'l LUL~U 

~'el~1~~'J~"lIU ~~1~l'IU1~ml'If'lLUL~U~1"l1~'1 f'l~~~::Uf'l~LLr;]n (;]1'1 fiu 

Ho: ~m~tru::Ln1(;!L'U~U~LLr;]n(;]1'1fiuilf'l'J1~tL~mfiuf'lru::l.l'If'lLUL~U~'el~1~~'J~"lIU 
~~1~l'IU1~Ul.l'If'lLUL~U~1"l1~'1f'l~~~::Uf'l~'WLLr;]n(;]1'1fiu 

HI : i m~tru::Ln~(;!I.'U~U~ LLr;]n (;]1'1 fiuil f'l'J1~iL~U'JfiUf'lru::Ll'If'lLUL~U~'el~1~~'J~"lIU 
~~1~l'IU1iUL l'I f'lLUL~U~1"l1~'1 f'l~~ ~::Uf'l~LLr;]n(;]1'1 fiu 

ANOVA 

n Mean SO F df Sig 

7 3.43 0.53 0.707 394 .619 

1.5-2.0 35 3.14 0.69 

2.1 2.5 73 3.23 1.05 

2.6-3.0 97 3.32 0.98 

3.1 -3.5 112 3.20 0.97 

'" 
3.6 ~ui:tJ 76 3.42 1.07 

'"11 n r;]1~1'1~ 27 LL~(;!'1t\\L'~U~1n~~ ~'J'elri1'1~ilLn~~ L'U~mLr;]n(;]1'1 fiutXuil f'l'J1~t 
L~m fiu f'lru::L l'I f'lLUL~U~'el~1~~'J~"lIU ~~1~l'IU1~UL l'If'l L UL~U~1"l1~'1 f'l~~ ~::uf'l~hiLLr;]n l'i1 'I fiu 

'elU1'1il,ru~1~qJl'I1'1~Ci6i~~::~u 0.05 ( F(5,394)= .619 ; Q >.05 ) L~u'VJnn~~ilf'l'J1~i1U~::~u 
l.hUn~1'1 
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.
4 , ~ 

fl'f)fl11l-J')~"llU l-JVl1.Vi1:;Ufl1LLl1Inl1nmU 

Ho: im~.tru:;ntJ1~"lJ'f)'1 fl1'f)U fl1,)~LLI1I n{;i1'1 riuiJ fl,)1l-JlL~tJ') riUfl ru:;LVI flLUL~U 

~'f)fl11l-J,)~"llU l-J"'1~Vlmil:J LVlflLUL~U11"lll-J'Ifl~Vi1:;Ufl1hjLLl1Inr;i1~ riu 

H 1 : im~f'ru:;ntJ1~"IJ'f)'1 fl1'f)U fl1,)~ LLI1I n r;i1'1riUiJfl,)1l-JlL~I:J,) riUfl ru:;LVI flLUL~U 

~'f)fl11l-J,)~'1IU l-J"'1~VlmiI:JLVlflLUL~Un'1ll-J'Ifl~Vi1:;Ufl1LLl1Inr;i1'1riu 

11I1n'l~ 28 	 LLfl(;'l'ln11V1(;'1fl'f)Ufl,)1l-JLLl1Inr;i1'1"l1'f)~fll1L~~tJfl,)1l-JiL~mriuflru:;LVlflLUL~U 
~'f)fl11l-J,)~'1IU l-JVl1. Vi 1:;Ufl1"l1'f)'1n~l-J ~')'f)!h'l~iJ111:J1~fl1'f)U fl1,)LLl1In r;i1'1 riu 

ANOVA 

. 

..... .., 
A'J1~'iLn!l'JmJ.. 

AaA::L'rI A L UL'aiii'il.1'i~'J'a~U 
~'VI1':j'rl!l1a!lL'rIAL U L'aii'i1'1 ~~A'a'Vt'i::UA 'i 

n Mean SD F df Sig 

~1n~1 5,000 U1V1 53 3.26 0.65 1.461 395 .213 

'i1!1'l6i 5,001 -10,000 U1V1 54 3.30 0.94 
.., 

A'i'il'UA'i'J 10,001 - 15,000 U1V1 57 3.25 0.89 
, ... 

j;I'ilLfI'ilU 15,001 - 20,000 U1V1 56 3.55 1.03 

" l-J1nn~1 20,000 U1V1 ~u1tJ 180 3.19 1.07 

ronn 11I111'1~ 28 LLfl (;'1'11~Li;u~1 n¥'i•l-J 1ii')'f)th'l~iJ11tJ1~fl1'f)U fl1,) r;i'f) L~'f)ULLl1In r;i1'1riU 
", , 
'l!uilfl'l1l-JiLnmriu flru:;LVI fl L UL~U~'f)fl11l-J'l~'1IU l-J"'1~VlI:J1il:J LVI flLUL~U11"lll-J'I fl~Vi1:;Ufl11aJ 

, 
LL~nr;i1'1riU'f)th~il'l!I:J~1~r:yVl1'1flti~vh:;~u 0.05 (F(4.395 1.461; Q >.05 ) L(;'II:JVJnn~l-Jil 

fl'l1l-Ji1U1:;~utJ1un~1'1 
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"ul~;i11'U;12.5 1.h':;LJlVl~IHl1U~n'ft1~LLl9In"h:lfiuij~"l1~iL~tJ"ln1.J~ru:;LVI~LUL~U 

~'fI~11~"l~"llU ~~1'lVltJ1~tJLVI~LUL~UJ'1"ll~.:I~~V41:;U~J'LLl9InI1l1.:1nU 

Ho: l.h:;LIlVl~rt1U~n'ft1~LLl1lnI1i1.:1nuij~"l1~iL~mn1.J~ru:;LVI~LUL~U~'fI~11~"l~"llU 
~~1'lVltJ1~tJLVI~LUL~U11"ll~.:I~~V41:;U~1UJLLl1lnI1i1.:1nU 

HI : 'l.J1:;LJlVl~rt1U~n'ft1~LLl9InI1i1.:1nuij~"l1~iL~mn1.J~ru:;LVI~LUL~U~'fI~11~"l~"llU 
~~1'lVltJ1~tJLVI~LUL~U11"ll~.:I~~V41:;U~1LLl9InI1i1.:1nU 

ANOVA 
A'J1~iL~!I'Jrr1JA "":: L'VI At'Utaiii'el~1'i~'Ja1i'U.. 

~\lI1-:S'VI!l1';!IL'VIAt 'Utaii'i11i~~Aa'W'i::'UA'i 

rml""::'VI1~tJ 'd::1i1 n'i n Mean SO F df Sig 

tJ 'd::LIl 'VI 

~~1'U 

Aml1 

LNl1tJuf1ij1.J1~ L".IIl9I 1 
<i9 

LNl1tJU11ij1.J1~ L".IIl9I 2 
<i9 

LNL1tJU1J1.J1~ L"1Il9I 3 

LNl1tJU~1fil9l 

LNl1tJUL'fIn"llU 

93 

103 

86 

8 

110 

3.52 

3.51 

2.98 

3.25 

3.08 

0.80 

0.99 

1.00 

0.46 

1.02 

6.319 395 .000 

, , " 
"1n19l111.:1Y1 29 LL~"'.:Il~L~U~1n~~~"l'flf.h.:lYlij'l.J1:;LIlVl~rt1U~m~1LLl9InI1i1.:1nutruij• 
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(;l1n\l~ 30 (;11n\l'Vl~~'elUf'l'J1l-JLL(;1n!;h\l~1t1~"1I'el\llh:;Ul'Vl~m'l.l~m~t1nUf'l'J1l-J~L~mnUf'lru:;
" " 

L'Vlf'lL'l.lL~U~'el~1~l-J'J~"lI'l.ll-J'Vl~.Yl~:;'l.lf'l~ L~tlH' Post Hoc Test 

tJ'i::Lll'VI'6Hl1UAn'ln Mean Difference (I-J) Sig 

LNL1EJU1~U1fl L"1IlPI 1 b\lL1EJU1~U1fl L"1IlPI 2 .0015 1.000 

LNL1EJU1~U1fl L"1IlPI 3 .5393* .007 

b\lL1EJU~1filPl .2661 .966 

LNLrEJUL'fln"llU .4343* .036 

LNL1EJU1~U1fl ~Yl~L"1IlPI 2 LNL1EJU1~U1fl L"1IlPI 1 -.0015 1.000 

LNL1EJU1~U1fl L"1IlPI 3 .5378* .006 .... 

b\lLrEJU~1filPl .2645 .966 

b\lL1EJUL'fln"llU .4327* .029 

LNISEJU1~U1fl L"1IlPI 3 b\lISEJU1l1iU1fl L"1IlPI 1 .... -.5393* .007 

LNISEJU1l1iU1fl L"1IlPI 2 .... -.5378* .006 

b\lISEJU~1filPl -.2732 .963 

LNISEJUL'fln"llU -.1050 .965 

LNISEJU~1filPl LNISEJU1l1iU1fl L"1IlPI 1 -.2661 .966 .... 

LNISEJU1l1iU1fl L"1IlPI 2 -.2645 .966 .... 

LNISEJU1~U1fl L"1IlPI 3 .2732 .963 

LNISEJUL'fln"llU .1681 .994 

LNL1EJUL'fln"llU b\lL1EJU1l1iU1fl L"1IlPI 1 .... -.4343* .036 

b\lISEJU1l1iU1fl L"1IlPI 2 -.4327* .029 .... 

b\lISEJU1l1iU1fl L"1IlPI 3 .... .1050 .965 

LNL1EJU~1filPl -.1681 .994 

o 0 

'"l1n~~n1~'Vl~~'eluntl~ViLL(;1n~1\1n'l.lm.h\lijutl~1~ru'Vl1\1~Ci~Yh:;~u 0.05 YlU~1" ~ 

n~l-JLN L1t1'l.llh:;Lll'VlLN ~tI'l.lf~U1~ L"1I (;1 1 LL~ :;LN L1t1'l.lf~U1~ L"1I (;1 2 ij f'l'J1l-J~L~tI'J nu f'l ru:; 
q d.9 d.9 '\I 

L'Vl f'lL'l.lL~U~'el~1~l-J'J~"lI'l.lLL(;1n~1\1nULN L1t1'l.lf~U1~ L"1I(;1 3 LL~:;LNL1t1'l.lL'eln"ll'l.l L~tlLNL1t1'l.l .... 

f~U1~L"1I(;11 LL~:;L"1I(;1 2 ijf'l'J1l-Jn'l.l~:;~Ul-J1n 1'l.l"1lru:;~LN~tI'l.lf~U1~L"1I(;1 3 LL~:;LN~tI'l.lL'eln"ll'l.l .... " .... 

ij f'l'J1l-Jnu~:;~'Jlh'l.ln~1\1
" 
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.... ....
"'1tI ~'iln1"l'VIlil"''el1J'''~~V1l1'U'VI 2 

I ,.. I I 

~~~~~1'L!Vl2 'l!m1tJ'L!-D'L!l!fitJ~~m~niJVl 6 t'L!L"1IPlM-3LVI~~~1'L!rlJ'Vlilim~tnJ~Vl1-3 
u • 

11J'~"ll1nJ'LLPln[;l1-3n'L! il Wl1~tL~mn'l..lrlnJ~LVlrlL'L!LflU~'eI~11~"lfl"ll'L! ~~1':)VlmimVI rl L 'L!LflUJ'1"ll 

~-3 rlfl~J'~'L!rlJ'LLPl n (;11-3 n'L! 
I ~ 

~fln1J'':)~tJ~'I..l~1 ~~~~~1'L!Vl2 'l.,~l'Jn1J'U'L!ti'L!LV4tJ-3'1..l1-3~"l'L! mh"lf\i'el 'l!m1tJ'L!-D'L! 
u 

l!fitJ~ ~ m:t1iJ~ 6 t'L! L"IJ Pl n N L VI~~~1'L!rl J'~il in'MnJ~Vl1-3111~"ll1 MJl1'L!11J'~L.nVl~ m'L!~n'M1• 

'L!rlJ'LLPlnPi1-3n'L!'elU1-3il'l!tJ~1~qj 0.05 t'L!"IJnJ~~'l.~~'I..lrl"l1~ LLPln Pi1-3 "11 'eI-3 n~~~ilL~ PI LL~'L!n1J' 

IStJ'L! Ln J'1P1 L'il~mLfl~J'1tJ'l.JlrlJ''eI'I..lrlf''l LLPln Pi1-3n'L! 

"'~~fll1'U;1 3 'l!m1tJ'L!.r'L!l!fitJ~~m~niJ~ 6 t'L!L"1I Pl n~-3 LVI~~~1'L!rlJ'~ilim~nJ::;Vl1-3 
11 J'~"ll1 n J'LLPl n Pi1-3 n'L! ilvrPI'L!rl ~Pi'flrl nJ::; LVI rl L'L!Lfl U ~ 'eI~ 11~ "l fl"ll'L! ~~1':)VI tJ 1 i tIL VI rlL'L!Lfl U 

J'1"ll~-3 rlfl~ J'::;'L! rl J'LLPln Pi1-3 n'L! 

... ~~fll1'U;1 3.1 L~ PI~ LLPl n Pi1-3 n 'L!il ifPI'L! rl ~ Pi'el rl nJ~ LVI rl L'L!Lfl U ~ 'eI ~ 11~"l fl"ll'L! 

~~1':)VlmitJ LVI rl L 'L!LflUn"ll~-3 rlfl~ J'~'L!rlJ'LLPl n Pi1-3 n'L! 

Ho: i n'MnJ~L~PI~ LLPln Pi1-3 n'L!ilifPI 'L!rl ~Pi'el rl nJ~LVlrlL'L!LflU~'eI~1J'~"lfl"ll'L! ~~1':)VlmitJ 

LVI rlL'L!Lfl UJ'1"ll~-3rlfl~J'~'L!rlJ'~LLPlnPi1-3n'L! 

HI: i n'MnJ~L~ PI~LLPlnPi1-3 n'L!ilifPl'L!rl~Pi'el rl nJ~LVlrl L 'L!LflU~'eI~1J'~"lfl"ll'L! ~~1':)VlmitJ 

L Vlrl L'L!LflU J'1"ll~-3 rlfl~ J'::;'L!rlJ'LLPln Pi1-3 n'L! 

T-test 
..1PI'UAfl j;j'elAW~L 'VI At'Ut'ilii;'el"'1"l~'J'il"1l'U 
~·1I111'V1'l1fit!.lL'VI At'Ut 'ilii"l1"11~.sA'il'n"l~'UA"l 

fin'l!tW~'VI1.stl-n"1l1n"l n Mean SO t df Sig 

L'nPl "ll1tJ 

... 
~ry-3 

160 

240 

3.84 

3.91 

0.72 

0.66 

-1.110 398 .013 

~1n mJ'1-3~ 31 LL~ 1P1-3 t ~Li1'L!~1 n~~~"l'flU1-3 L~ PI"ll1mLfl~L~ PI~ru-3ilvrPI'L!rl ~Pi'el rlnJ~. ~ 

LVI rlL'L!Lfl U~'eI~1 J'~"lfl"ll'L! ~~1':)VlmitJ LVI rlL'L!LflU J'1"ll~-3 rlfl~J'~'L!rlJ'LLPlnPi1-3n'L!'elU1-3il'l!tJ~1 ~qj 
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Vl1-:J~Cl~~1:::~1J 0.05 (t398 -1.110; Q <.05 ) L~m'WPI\uil-:Jijt1'PlUfl~~~L9i'el flru:::LVlflLUL~ii 

~'el~1nJ'.l~"lIUlJ1nn~1L'WPI"lI1tJ 

.~~ fl11'U;1 3.2 LL&JUn1:i'L1tJU~ LLlJlnL9i 1-:Jnuijt1' PlUfl ~ L9i'el flru::aVI flL U L~ii ~'el~1:i'lJ'.l~"lIU 
lJ'VI1~VlmatJLVlflLuL~ii11"l1lJ-:Jfl~'n1:::uMLLlJlnL9i1-:Jnu 

Ho: an'ftru:::LL&JUn1:i'L1tJu~LLlJln L9i1-:J nuijt1'Plufl~L9i'el fl ru::: LVI flLUL~ii~'el~1:i'lJ'.l~"lIU 

lJ'VI1~VlmatJ LVI flL U L~ii:i'1"l1lJ-:J fl~'n1:::Ufl:i'1lJLLlJln L9i1-:J nu 

HI: an'ftru:::LL&JUn1:i'L1tJu~LLlJlnL9i1-:Jnuijt1'PlUfl~L9i'elflru:::LVlflLUL~ii~'el~1:i'lJ'.l~"lIU 

lJ'VI1~VlmatJ LVI flL U L~ii11"l1lJ-:J fl~'n:i':::Ufl1LLlJln L9i1-:J nu 

-nA'U Plfl "'ilPI W:; I.YI PIL'ULftiii'il.1'i~'Jft"1i'U 
ANOVA 

~~1~YI!l1~!ILYlPIL'ULftii'i1"1i~.:IPlft..,n'UPI'i 

~nltW:::Yl1.:1tJ'i:::"1i1n'i Sign Mean SO F df 
... ". ... 
'.l'VItJ - flrulJl 167 3.88 .3270.73 1.155 396 

... 
LLeI'Un1'iL'i!l'U ~~U Jl1'ft1 3.9285 0.66 

~~U - fi1U'.lru 100 3.79 0.62 

~~U - i-:JfllJ 48 4.00 0.68 I 

"'1n1Jl1:i'1--1~ 32 LL~~-:J1~L~U~1n~lJ~'.l'elth-:J~ijLL&JUn1:i'L1tJULLlJlnL9i1-:Jnuijt1'PlUfl~(jj'el• 
flru:::LVlfl L UL~ii~'fl~1:i'lJ'.l~']jU lJ'VI1~VltJ1atJ LVI flLUL~ii11']jlJ..:j fl~'n:i':::Ufl:i'i.aJ LLlJl n(jj1--1 nU'elU1..:j ij 

,rm~1~'YVl1--1~Cl~~1:::~1J 0.05 (F(3.396)= 1.155 ; Q >.05 ) L~tJ'Vlnn~lJijt1'PlUfl~~~L9itlflru::: 
LVlflLUL~ii~'el~'):i'lJ'.l~']jU 

http:fl~'n:i':::Ufl:i'i.aJ
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'iUUI~':1\1;t 3.3 Lm'Vl L'il~tJ~LLVln j;11 ~ rluihifllUfil ~(;j'fl filru::L'VI filLUL~i.i~'fl~11lJ'lff'lIU 

lJ'VI1'iJ'VImitJ L 'VIfilL U L~i.i1'l"lllJ~fil~"":i'::Ufil1LLVIn(;j1-:1rlU 

Ho: i mtru::Ln:i'Vl L'il~tJ~LLVI n (;j1~ rluihifllUfil~ (;j'fl fil ru::L'VI filLuL~i.i~'tl~'l:i'lJ'l~"lIU 
lJ'VI'l'iJ'VItl1itJ L'VI filLUL~i.i1'l"lllJ~ fil~"":i'::Ufil:i'1~ LLVln (;j1~ rlU 

H 1 : im;ru::Ln1VlL'il~tJ~LLVI n (;j1-:1 rluihifllufil~ (;j'tlfil ru::L 'VIfiltut~i.i~'tl~'l:i'lJ'l~"lIU 

lJ'VI'l'iJ'VItJ'litJ L'VI filLut~i.i:i'1"l1lJ-:I fil~"":i'::Ufil:i'LLVIn (;j1~ rlU 

V11:i'1-:1~ 33 	 LL~Vl~n'l:i''VIVl~'flUfil,)'llJ LLVln(;j1~"lI'tl-:lri1 L'il~mifllufil~~i1(;j'tlfilru::L'VI filtut~i.i 

~'tl~1:i'lJ,)~"lIUlJ'VI:i'."":i'::Ufil:i'''lI'fI-:ln~lJ~,)'fIth-:l~i1Ln:i'VlL'il~tJLLVln(;j'l~nU• 
ANOVA VIff\l~;tM'iI fUU~L 'VI At\Itftfii'il'il1'llJ';1ft'Ji\l 

lJlII11'V1!J1fi!JL'VI At\Itftfi'l1"lllJ{lAft'W'l~\IA '1 

1.5 -2.0 

2.1 -2.5 

2.6-3.0 

3.1 - 3.5 

3.6 ~u1tj 

n 

7 

35 

73 

97 

112 

76 

Mean 

3.86 

3.71 

3.86 

3.91 

3.87 

3.97 

SD 

0.38 

0.62 

0.63 

0.63 

0.70 

0.82 

F 

0.740 

df 

394 

Sig 

.594 

fil ru::L'VI filt U t~i.i~'fl~1:i'lJ'l~"lIU lJ'VI1'iJ'VItJ1itJ L'VI filtut~i.i:i'1"l1lJ~ fil~""1::Ufil:i'1~LLVln (;j1~ rlU'flth~i1 

UtJ~1~'1l'VI1~~Ci~~:i'::~u 0.05 .594 ; Q >.05 ) tVltJV.)nn~lJi1"'fIIUfil~~~(;j'fl(F(5.394)= 

filru::L'VIfiltut~i.i~'fl~1:i'lJ'l~"lIU 
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'lI~~6111u;1 3.4 5'1tlt~fil5'tllJfilf'l ~tI L~tlU~LL~m;h:lfiul:hrfilUfil~ ~tlfilru:;L'I'IfilLULfl!J 

~tI~1nl'lfl"llU lJt-11'l'l'lmflllL'I'I filLULfl!J5'1"l1lJ.:Jfilfl'V'l5':;Ufil5'LL~ n~1.:Jn'W 

Ho: flmtru:;5'1t11~ fil5''fllJfilf'l ~'flL~tlU~ Lb~ n ~1.:J nuihrfilUfil ~~tlfil ru:;L 'l'lfil L ULfl!J 

~'fl~15'lJ'lfl"llU lJt-11'l'l'ltl1fltl L'I'I filL'WLfl!J5'1"l1lJ.:Jfilfl'V'l5':;Ufil5''W LL~n ~1.:Jn'W 

HI: i n'l:tru:;5'1t11~ fil5''fl1Jfilf'l ~tlb~tlU~ LL~n ~1.:J n'Wl:hr filUfil ~~'flfilru:;L '1'1 fil LULfl!J 

~'fl~15'lJ'lfl"llU lJt-11'l'l'lmfltl L'I'I filL'WLfl!J5'1"l1lJ.:J filfl'V'l5':;UfilnL~n ~1.:Jn'W 

~15'1.:J~ 34 	 LL~~.:Jn15''I'I~~tllJfil'l1lJLL~n~1.:J''Iltl.:J fi1L'Yl~m~'filUfil~~ij ~'flfilru:;L'I'IfilLULfl!J 

~tI~15'lJ'lfl"ll U lJ '1'1 5'. 'V'l5':;Ufil5'''Il 'fl.:J n~lJ ~'ltlth.:J~ ij5'1t11~fil ffilJ filf'l LL~n ~1.:Jnu• 
ANOVA "'''''UA619i'elAnI:a'VIflLuLiliji'el'll1'i~'Ut''ilU 

~1II1~'VItl1i!l~'VIALULilij'i1"il~~AiI"''i~UA''i 

im:fnl~'VI1~t1~"Ji1n"i n Mean SO F df Sig 

~1n~1 5,000 1J1'1'1 

"i1!1L" 5,001 -10,000 lJ1'1'1 

..... 
10,001 15,0001J1'1'1fl'i'elllfl "i'l 

• ... 
Iij'el ~~'elU 15,001 - 20,000 lJ1'1'1 

0

lJ1nn~1 20,000 lJ1'1'1 ~u1tJ 
I 

53 

54 

57 

56 

180 

3.66 

3.83 

3.89 

4.00 

3.92 

0.59 2.049 395 

0.61 

0.65 

0.76 

0.71 
I 

.087 

~1n ~15'1.:J~ 34 LL~~.:Jt~L~U~1n~lJ ~'ltlth.:J~ij5'1t11~fil5'tllJ filf'l LL~n ~1.:JnuijvifilUFI ~ 

~'flFlru:;b'1'1 filLULfl!J~'fl~15'lJ'lfl"llU lJt-11'l'YImfltl L'I'I FIL U Lfl!J5'1"l1lJ.:J filfl'V'l5':;Ufil5'hl LL~ n~1.:JnU'flth.:Jij 

Utl~1~CY'l'l1.:J~Ci~~5':;~lJ 0.05 .087 Q >.05 ) L~tI'V.!nn~lJijvifilufil~~~~'flfilru:;(F(4,395)= ; 

L'I'I filL'WLfl!J~tI~15'lJ'lfl"llU 
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...~~il11u;1 3.5 tb~Lfl'Vl"ll'tl'H'H11U~mt1~ LLt;1n[;hu1'Wih:rflI'Wl"l ~(;]'tll"lru~L'Vll"lL'WL~Ei 

~'tl~1:rl.J1)~"lI'W l.J,"1~'Vlt.J1trm'Vll"lL'WL~Ei:r1"l1l.J~ 1"l~~:r~'WI"l:rLLt;1n(;]1~n'W 

Ho: tb~Lfl'Vl"ll'tl~~ fJ1'W~n'tt1~ LLt;1 n(;]1~ n'Wih:rflI'Wl"l~ (;]'tll"l ru~L'Vll"lL'WL~U~'tl~1:rl.J'l ~"lI'W 
l.J," 1~'Vlt.J1trt.JL'Vll"lL'WL~Ein"lll.J~ 1"l~~:r~'WI"l:r1lJLLt;1n(;]1~ n'W 

H1: tJ:r~Lfl'Vl"ll'tl~~m'W~ n'tt1~LLt;1n(;]1~ n'WihlrflI'Wl"l~ (;]'tll"lru~L 'VI1"lL'WL~Ei~'tl~1:rl.JI)~"lI'W 

l.J,"1~'Vlt.J1trm'Vll"lL'WL~Ei n"lll.J~ 1"l~~:r~'WI"l:rLLt;1 n(;]1~n'W 

t;11n~~ 35 	 LLMI~m:r'Vl~~'tlUI"l1)1l.JLLt;1n(;]1~"1l'tl~fi1Lll~mifll'WI"l~~ij(;]'tll"lru~L'VlI"lL'WL~U 

~'tl~1 :rl.JI)~"lI'W l.J'Vl:r.~:r~'WI"l:r"ll'tl~ nfil.J~I)'tlth~~ijtJ:r~Lfl'Vl~ m'W~n'tt1LLt;1n (;]1~n 'W• 
ANOVA 

\\ntiwt'VI1-.3,J~"lf1n~ 

..1P1Uflil91'afuutL 'VIfl t 1.1t~iii'a~1~~'"J~"lfU 
~'lIl1~'VItl1\\tlL'VIfltUt~ii~1"lf~-.3fl~..,~tufl~ 

n Mean SD F df Sig 

L:r~LW'WflU1~ L"1lt;1 1 93 4.05 0.70 2.621 395 .035 

tJ~Lll'VI 

"'''11.1 

Anti1 

L:r~Lit.J'WflU1~ L"1It;1 2 

LNLit.J'WflU1~ L"lIt;1 3 

LJ'~Lit.J'W~1fit;1 

103 

86 

8 

3.86 

3.76 

4.13 

0.74 

0.65 

0.35 

LNLW'WL'tln"ll'W 110 • 3.84 0.64 
• 

"1nt;11n~~ 35 LL~ ~~1~d~'W!)1 n~l.J ~1)'tlt:h~~ijtJ J'~Lfl'Vl~ fJ 1'W~ n'tt1LLt;1 n (;]1~ n 'Wij 

Vlfll'WI"l~(;]'tll"lru~L'Vll"lL'WL~U~'tl~1J'l.JI)~"ll'W l.J,"1~'Vlt.J1trm'Vll"lL'WL~UJ'1"l1l.J~ 1"l~~J':;'WI"lJ'LLt;1n (;]1~ n'W 

'tlth~ihrmh~I.lJ'Vl1~~tl~~J'~~U 0.05 (F(4.395)= .035 ; 12 <.05 ) L~t.J'VJnn~l.JijVlfll'WI"l~1'WJ'~~u 
tJ1'Wn~1~ 
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1..1 'i::: Lll'VI 'iH111.1 AnH1 Mean Difference (I-J) Sig 

h:Jlitl'WffJU1fl L"ll(;1 1... bNliuuffJU1fl L"ll(;1 2... .1896 .293 

bNliuufjU1fl L"1I(;1 3 .2979* .029 

bNlitiU~1fi(;1 -.0712 .999 

h:JlitlUL'eln"1lU .2174 .157 

h:n1t1uffJU1fl L"ll(;1 2... b1-:J litluffJ1J1fl L"ll(;1 1... -.1896 .293 

bNL1t1uffJU1fl L"ll(;1 3... .1082 .812 

bNlitlU~1fi(;1 -.2609 .834 

bNlitlUL'eln"1lU .0277 .998 

bNL1t1ufjU1fl L"ll(;1 3 bNlitlufjU1fl L"ll(;1 1 -.2979* .029 

bNlitlufjU1fl L"ll(;1 2 -.1082 .812 

bNL1t1U~1fi(;1 -.3691 .583 

b1-:JlitlUL'eln"1lU -.0805 .923 

bN litlU~1fi(;1 bNlitluffJU1fl L"ll(;1 1... .0712 .999 

b1-:JlitluffJU1fl L"ll(;1 2... .2609 .834 

bNlitluffJU1fl L"ll(;1 3... .3691 .583 

bNlitlUL'eln"1lU .2886 .775 

bNlitlUL'eln"1lU b1-:JL1t1uffJU1fl L"ll(;1 1... -.2174 .157 

b1-:JlitluffJU1fl L"ll(;1 2... -.0277 .998 

bNlitluffJU1fl L"ll(;1 3... .0805 .923 

b1-:J litlU~1fi(;1 -.2886 .775 

, , 
Iq I cv I q IV 0 cv .c:t,.c:t,q IV • 

fOl1 m.Jfl n1J''Vl~~'elUJ'1t1f11'Vl LL(;1n(;11-:Jn'Wm..l1-:J~'WtI~1f11 ru'Vl1-:J~t:l (;1'VlJ':::~U 0.05 "fjU'J1
~ ~ 

n~~h-:JL1t1'W'l.h:::IJl'VlLJ'-:J ~t1'Wf~U1flL"ll(;1 1 iiVi'fl\'Wf1I~[;J'elf1lru:::L 'Vl f1I L'WLfltJ~'el~1J'~'Jfl"ll'WLLl'lnl'l1-:J rlU 

LN L1t1'WffiU1fl L "lIl'l 3 L~t1LJ'-:J L1t1'WffiU1fl L "lIl'l 1 iiVi'fl\'Wf1I~~~ [;J'elf1l ru:::L'Vl f1I L'WLfltJ~'el~1 J'~'J fl"ll'W... ... 
~1nn~1LJ'-:J~t1'WffiU1flL"JIl'l 3... 
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.1 "" .d
'a l1J e.I ~n1''VI f1'a '£l 'UiOJ3.";'1.!1\I 'VI 3 

I it j • 

I.Un.J~fJ1'IJV\ 3 UnLfu'lJi'IJl11'im.J~n~t1V\ 6L'lJL"1IVlnNL'VIYU,J'M1'IJfUv\iiim~tW::;'VI1'1
U • 

lh::;"lI1mLLVln~'N tl'IJ iivrjilj'IJ~~ ~'el ~W::;L 'VI1'l t'IJt~U~'el~1nJIH'l"ll'IJ tJ'M1fl'VIf.l1itIL'VI~t'IJt~U11"l1 

tJ'I 1'l~'Y'l1::;'lJ1'l1LLVl n ~1'1 tl'IJ 
I ~ 

j:J~n11fl..rU'Y'l1J~1 ~tJtJ~S1'IJV\ 3 1.~f1Jn11fj'IJU'IJL'rlU'I1J1'1~'l'IJ nfh'l~'el UnLfU'lJi'IJ 

l11'itltJ ~m!t1t1~ 6 L'lJL"1IVlnt'l L'VI'Y'ltJ'M1'IJ1'l1~iiin1.1'w::;'VI1'11h::;"lI1 m~1'IJL'Y'l jilj LL~::;lh::;Lfl'VI 

~m'IJ~n1.1'1~LLVln~1'1n'IJiivrjilj'IJ~ ~~'el~W::;LVI ~t'IJt~U~'el~11tJ'l~"lI'IJ tJ'M1fl'VIU1iu L'VI ~t 'lJt~U11"l1 

tJ'I ~~'Y'l1::;'IJ~1LLVl n[;J1'1 tl'IJ'el~1'1iiUU~1 FIru 0.05 L'IJ"1Iw::;~1a.i'Y'l1J ~'l1tJ LLVl n [;J 1'1 "1I'el'l nfitJ~ii 
~ . 

111::;"lI1 mLLVln[;J1'1n'IJiifl1'Y'lin1.1'ru[;J'elI'lW::;L'VI~t'IJt~U~'el~11tJ'l~"lI'IJ tJ'M1fl'VIU1i U L'VI1'lt 'lJt~U11'l1 

tJ'I ~~'Y'l1::;'lJI'l1LLVln [;J1'1tl'IJ 

'a3.J3.JM.!1\1;i 4.1 L'Y'l fi!~ LLVln ~1'1 tl'IJiifl1'Y'lin1.1'ru~'el~ W::;L'VI1'l t 'IJt~U~'el~11tJ'l~"lI'IJ 
tJ'M1fl'VImiu L 'VI ~t 'IJt~U11'l1tJ'II'l~'Y'l1::;'IJ~1LLVln [;J'Nn'IJ 

Ho: i n1.1'W::;L'Y'ljilj~LLVln~1'1tl'IJiifl1'Y'lin1.1'ru~'elI'lW::;L'VI~ t'IJt~U~'el~11tJ'l~"lI'IJ 

tJWlfl'VItl1im'VI1'l t 'IJt~u11'l1tJ'I ~~'Y'l1::;'lJ1'l11.a.i LLVln ~1'1 tl'IJ 

H 1 : in1.1'w::; L'Y'l jilj~ LLVln ~1'1 tl'IJiifl1'Y'lin1.1'ru[;J'el1'l W::; L'VI f'lt'IJt~U~'el~11tJ'l~'l1'IJ 
tJ'M1fl'VItl1iU L'VI~t 'IJt~U11"l1tJ'I 1'l~'Y'l1::;'lJmLLVln ~1'1 tl'IJ 

Vl111'1~ 37 LL~IMn11'V11?l~'el1J~'l1tJLLVln[;J1'1"11'el'l1'i1L'il~Ufl1'Y'lin1.1'ru"1l'el'l~W::;L'VIl'lt'IJt~u 

~'el~11tJ'l~'l1'IJ tJ 'VI 1.'Y'l1::;'lJ1'l1"l1'el'l n~tJ ~'l'el~1'1~ii L'Y'l jilj LLVl n [;J1'1 tl'IJ• 

T-test 
1I1~imf"'fHl.\~L'VI Iii t \It~!ii'£l'a1'3.J'l~"jf\l 3.J'VI1~'VI!l1itl 

L'VIf!t \It~!i'1"jf3.J-3Iii~~'~\lIii' 

i mfW~'VI1-3t1~"jf1n' n Mean SO t df Sig 

L~pf 'l11t1 

.... 
'M'lJ"I 

160 

240 

3.89 

3.97 

0.77 

0.72 

-1.074 398 .155 

r.nnVl111'1~ 37 LL~I?l'lL~L~'IJ~1n~tJ~'l'el~1"1L'Y'ljilj'l11mL~::;L'Y'ljilj'Mqj'liifl1'Y'lin1.1'ru~'el 

~W::; L'VI ~ t 'IJt~U~'el ~11tJ'l~'l1'IJ tJ'M1fl'VItl1iu L 'VI ~t 'lJt~un'l1tJ"I ~~'Y'l1::;U~11a.i LLVln~1'1n'IJ'el~1'1ii 
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Utl~1~'Y'VI1'1fiil~~r::~1J 0.05 ( t398 = -1.074 ; Q >.05 ) LVltlf'lru::b'VIf'lL'WL~U~'tlfi1nl'l~"l!'W 
),J'U1~'VItl1 ~tI b'VI f'lL'WL~Ur1"l!),J'I f'l~vn::'Wf'lrijI1'l'Vi~n ~nr~~ 

tl3.l3.li1l1'W;14.2 bbt./ 'W n 1 H1t1 'W ~ bbl?l n L'i 1 'I n'Wij 111 ~ ~n ~nrL'i 'tl f'l ru:: b'VI f'l L'W L~U 

~'tlfi1r),J'l~"l!'W ),J'U1~'VIm~m'VI f'lL'WL~Ur1"l!),J'If'l~~r::'Wf'lml?ln j;\1'1n'W 

Ho: ~m~ru::bbt./'Wmr~tI'W~bbl?lnj;\1'1n'WijI11~~n~nrL'i'tlf'lru::b'VIf'lL'WL~U~'tlfi1r),J'l~"l!'W 
),J'U1~'VIm~tI b'VIf'lL'WL~Ur1"l!),J'I f'l~~r::'Wf'lrL)jbbl?ln j;\1'1n'W 

H1 : ~n~ru::bbt./'Wmn1t1'W~bbl?lnL'i1'1n'WijI11~~n~nrL'i'flf'lru::b'VIf'lL'WL~U~'tlfi1nJ'l~"l!'W 

),J'U1~'VIm~tlb'VIf'lL'WL~Ur1"l!),J'If'l~~r::'Wf'lnbl?lnL'i1'1n'W 

1l1'ntrn'UtUPI tu:: L'rI PIt U t~ij~'eltl1'i3.l'l~"liU 
ANOVA 

3.I,"1~'rI!l1tr!lL'rI PIt U t~ij'i1"li3.l~ PI~'n'i::UPI 'i 

trO'Utu::'rI1{1tl 'i::"li1 O'i Sign Mean SD F df 
..'" '" 'l'VIti - f'l rul?l 167 .1293.99 0.74 1.898 396 

... 
LLe.IU01 'iL'i!lU Pi~i1 - 111~1 85 3.89 0.77 

Pi~i1- ~1'W'lru 100 3.81 0.68 

Pi~i1- i'lf'l),J 48 4.06 0.76 

'"l'lnI?l1r1'1~ 38 bbfiVl'l1~b~'W~1n~),J~'l'fl~1'1~ijbbt./'Wmr~tI'Wbbl?lnL'i1'1n'WijI11~~n~nr 
L'i'tlf'lru::b'VIf'lL'WL~U~'tlfi1r),J'l~"l!'W ),J'U'l~'VIm~tI b'VI flL'WL~Ur1"l!),J'Ifl~~r::'WflrL)jbbl?ln j;\1'1 n'W'tlth'lij 

Utl~1rr'Y'VI'l'lfiil~~r::;1J 0.05 ( F(3.396)= .129 ; Q >.05 ) LVltlflru::b'VIflL'WL~U~'fIfi1r),J'l~"l!'W 
),J'U1~'VIm~tI b'VI fl L 'WL~Ur1"l!),J'Ifl~~r::'WflrijI11~~n~nr~~ 
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~)J)J~l1'U;14.3 Lm't9lL'U~tJ~ LL(;1nr;huluilfl1'Y'lim:tW~'flf'lru:;L'VIf'ItUtfl~~'fl~1J'~'lfl"llU 
uVI1':)'VItJ1itJ L'VI f'I t U tfl~J'1"ll~~ f'lfI'Y'lJ':;Uf'lnL(;1n~1~ flU 

Ho: i n'Mru:;LnJ't9lL'U~tJ~LL(;1nj;h~flUilfl1'Y'lin'Mwr;i'fl f'I ru:;L'VI f'I tutfl~~'tl~1J'~'lfl"llU 
~Vl1':l'VImitJ L'VI f'Itutfl~J'1"ll~~MI'Y'lJ':;uf'lJ'hlLL(;1n ~1~ flU 

HI: in'Mru:;Ln:rt9lL'U~tJ~ LL(;1n ~1~flUilfl1'Y'lin'Mw~'tlf'lru:;L'VIf'ItUtflti~'tl~1J'~'lfl"llU 

~Vl1':)'VItJ1im'VIf'ltUtfl~J'1"ll~~f'lfI'Y'lJ':;Uf'lJ'LL(;1n~1~flU 

AN OVA 
1l1'W-am~WACU~L'VIAL'ULitiji'il~11')J';Iit"ll'U 
)J 'V111'V1t!.I1-aS L'VI AL'ULitij1'1"l1)J.:sAit'W1'~'UA1' 

n Mean SD F df Sig 

7 4.14 0.38 0.285 394 .921 

1.5-2.0 35 3.86 0.73 

2.1 - 2.5 73 3.90 0.69 

2.6 3.0 97 3.96 0.66 

3.1 -3.5 

3.6~uhJ I 

112 

76 

3.92 

3.97 

0.74 

0.89 

f'lru:;L'VI f'I t u tflti~'fl~1J'~'lfl"llU ~Vl1':)'VItJ1~tJ L'VI f'It U tfl~J'1"ll~~ f'lfI'Y'lJ':;Uf'lJ'1.lJ LL(;1n~1~flU'tlth~ il 

UtJ~1f'i'ry'VI1~~ii~~J':;~u 0.05 (F(5.394)= .921 ; Q. >.05 ) tt9ltJf'lru:;L'VIf'ltUtfl~~'tl~1J'~'lfl"llU 
~Vl1':)'VItJ1itJ L'VI f'It U tfltiJ'1"ll~~ f'lfI'Y'l J':;Uf'lJ'ilfl1'Y'lin'M~~ 

http:f'lfI'Y'lJ':;Uf'lJ'1.lJ
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'lI3J3J~11'U;1 4.4 rltJ1~flffitJfl1'l(;]tl ~tlU~LLPln[;hlliuij.n1'V4in'Mru(;]tlflru~L 'VI fl11.11~U 

~tl~1"3,I'l~"llU 3,1 VI 1';j 'VIm imVI fl1u1~U"1"ll3,l{l fl~ 'V4:i'~Ufl:i'LLPln(;]1{l riu 

Ho: ~n'Mru~:i'1tJ1~fl:i''fltJfl1'l(;]'flL~tlU~LLPln(;]1{lrluij.n1'V4~n'Mru(;]'flflru~LVlfl1u1~u 

i'fl~1"3,I'l~"jjU 3,1 VI1";)'VI mimVlfl1U1~U"1"jj3,l{lfl~'V4 :i'~Ufl,.1lJ LLPln (;]1{l rlU 

H 1 : in'Mru~:i'1tJ1~fl:i'tltJfl1'l(;]tlL~tlU~LLPln(;]1.:jriuij.n1'V4in'Mru(;]'flflru~LVlfl1u1~U 

~tl~113,1'l~"llU 3,lVl1';jVlmim Vlfl1 U1~U"1"jj3,l.:j fl~'V4 :i'~Ufl"LLPln(;]1{l rlU 

Pl111.:j~ 40 	 LL~j;\.:jn1"VlI'I~tltJfl'l13,1LL(;Jn(;]1{l~'fl.:jfl1L'U~tJ.n1'V4im~ru~tl{lflru~LVlfl1u1~u 

~tl~ 1:i'3,I'l~"llU 3,I'VI:i'. 'V4 :i'~Ufl:i'lItl{l n~3,I ~'ltlti1.:j~ijrltJ1~ fl:i'tltJ fl1'l LLPln (;]1{l rlU 

ANOVA 

, 
~1n~1 5,000 tJ1V1 

n 

53 

Mean 

4.08 

SO 

0.58 

F 

0.684 

df 

395 

Sig 

.604 

':n!llfl 5,001 10,000 tJ1V1 54 3.94 0.63 

FI'l'iltJFI;'J ... 
j;l'ilLj;l'il'U 

10,001 - 15,000 tJ1V1 

15,001 - 20,000 U1V1 

57 

56 

3.89 

3.96 

0.62 

0.81 

3,l1nn~1 20,000 tJ1'V1 ~uhJ 180 3.89 0.82 

(;]tl flru~LVI fl1UL~U~tl~1:i'3,I'l~"llU 3,lVl1";)VlmitJ LVI flLU1~U"1"ll3,l.:j fl~'V4,.~Um1lJLLPl n (;]1{l riUtlti1{lij 

UtJ~1~'YVl1{l~11~~1~~U 0.05 (F(4.395 .604; Q >.05 ) 1I'1tJflru~LVlflLU1~U~tl~1:i'3,I'l~"llU 
3,1 VI1";)VImitJL Vlfl1 1.11~u rI"ll3,l{l fl~'V4:i'~Ufl:i'ij.n1'·''iin'Mnr~~ 
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~~~~l1'Uv14.5 tl:i'::IJlVl"1J!l.:l~n1'lJP1 n'W1~ LLl;]n(;j1.:1n'lJi1111Yiin~ru(;j!l~H;U::LVI ~L'lJL~U 

~!l~1 :i'lJ'd~"ll'lJ lJ~1';jVltl1imVI ~L'lJL~U:i'1"lllJ.:I ~ ~Yi:i'::'lJ~:i'LLI;]n (;j1.:1 n'lJ 

Ho: tl:i'::IJlVl"1J!l.:l~ m'lJP1n'W1~LLl;]n(;j1.:1 n'lJi1111Yiin~ru(;j!l ~ru::LVI ~L'lJL~U~!l~1:i'lJ'd~"ll'lJ 
lJ~1';jVltl1itl LVI lOlL'lJL~U:i'1"lllJ.:I ~~Yi:i'::'lJ~:i'hILLI;] n (;j1.:1 n'lJ 

H1 : tl:i'::IJlVl"1J!l.:l~ m'lJP1m~1~LLl;]n(;j1.:1 n'lJi1111Yiin~ru(;j!l ~ru::LVI ~L'lJL~U~!l~1:i'lJ'd~"ll'lJ 

lJ~1';jVltl1itl LVI ~L'lJL~Un"lllJ.:I ~~Yi:i'::'lJ~:i'LLI;] n (;j1.:1 n'lJ 

1;]1:i'1.:1~ 41 	 LL~"'.:In1:i'VI"'~!ltJ~'d1lJLLl;]n(;j1.:1"1J!l.:l ~1L'U~tl111Yiim~ru"1J!l.:l~ru::LVI~L'lJL~U 

~!l~1:i'lJ'd ~"ll'lJ lJVI:i'. Yi:i'::'lJ~:i'''1J!l.:l n~lJ ~'d!ltJ 1.:1~i1tl:i'::IJlVl~m'lJP1nWILLI;] n (;j1.:1 n'lJ• 

ANOVA 
1l1....~m~wAw::L'VIAt'Ut~iii'eltl1'i~'J~"lI'U 
~1II1~'VItl1~f1 L'VI At'Ut~ii 'i1"l1~.:JA~""'i::'UA 'i 

~m:tW::'VI1.:JtI'i::"lI1n'i n Mean SO F df Sig 

1...1 'i::Lil 'VI 

~m'Ufim:t1 

L:i'.:I~tI'lJf~tJ1~ L"1J1;] 1 
d!l 

LN~tI'lJf~tJ1~ L"1J1;] 2 
d!l 

LN~tI'lJf~tJ1~ L"1J1;] 3 
d!l 

L:i'.:IL1t1'lJ~1fil;] 

LN ~tI'lJL!ln"ll'lJ 

93 

103 

86 

8 

110 

3.91 

4.03 

3.86 

4.50 

3.88 

0.80 

0.76 

0.67 

0.53 

0.70 

2.001 395 .094 

111Yi i n~ru(;j!l ~ ru::LVI ~L'lJL~U~!l~1:i'lJ'd ~"ll'lJ lJ~ 1';j VIti 1 itl LVI r1 L'lJL~U n"lllJ.:I ~ ~Yi:i':;'lJ~:i'hl 

LLl;]n(;j1.:1n'lJ!ltJ1.:1i1Utl~1~ryVl1.:1~n~~:i':;~tJ 0.05 (F(4,395)= .094 ; Q >.05 ) L"'tI~ru:;LVI~L'lJL~U 

~!l~1:i'lJ'd ~"ll'lJ lJ~1';jVltl1 imVI ~L'lJL~U:i'1"lllJ.:I ~~Yi :i':;'lJ~:i'i1111Yi i n~ru~~ 

~'itl eJ~n1'i'VIfltl'elU~~~ ~~i1'Uv1 4. ~ 

I 	 '" I I 

~lJlJ ~ ~1'lJVl 	4 um1t1'lJ-n'lJ2JfitllJ ~n~1tJVl 6 1'lJL"1Jl;]nN LVlYilJ~1'lJ~:i'Vli1 i n~ru:;Vl1.:1
d!l 	 • 

tl:i':;"ll1 nnLl;] n (;j1.:1 n'lJi1111Yi i n~ru(;j!l ~ ru:;LVI ~L'lJL~U~!l~1:i'lJ'd~"ll'lJ lJ~1';jVltl1itl LVI ~L'lJL~U:i'1"ll 

lJ.:I ~~Yij:;'lJ~:i'LLI;]n (;j1.:1 n'lJ 

6 1'lJL"1J1;] nN• LVlYilJ~1'lJ~:i'~i1 i n~ru:;Vl1.:1tl:i':;"ll1 n:i'LLI;] n(;j1.:1 n'lJi1111Yi in~ru(;j!l ~ru:;LVI ~L'lJL~U 

~!l~1:i'lJ'd~"ll'lJ lJ~1';jVltl1imVl ~L'lJL~U:i'1"lllJ.:I ~~Yi:i':;'lJ~:i''W LLl;]n(;j1.:1n'lJ 
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t;l1'i1.:J Correlations 

.... .col 
'VI~~'i1t1~tltlt;I~1U'VI 5 

<II 

n1'iLtI~rtl 
... 

F'I'J1t1'i... 

Pearson Correlation n1'iLtI~rtl 
... 

F'I'J1t1'i... 

-

.354* 

.354* 

-

\nJ1m~[;J : n =400, Q < 0.01 

L'Vl flL'WL~U~'fl~1~l-J':J~'l!'W l-J~1-;')'Vltl1~tI L'Vl flL'WL~U~1'l!l-J\I fl~'Vl~:::'Wfl~ eJ~ n1~-;,)4'tI'VlU~1 ~l-Jl-J ~~1'W 

l~t'u n1~u'Wu'Wmh':J ~'fl n1 ntl (91t'U'lh':J~1~iJ fl':J1l-Jil-J~'WfiL:n\lU':J n1'W~::~U ~1 riu fl':J1l-J!~iJ [;j'fl 
flru::L'Vl flL'WL~U~'fl~1~l-J':J~'l!'W l-J~1-;')'Vltl1~tI L'Vl flL'WL~U~1'l!l-J\I fl~'Vl~::'Wfl~'flU1\1iJt1t1~1 ~'lJ'Vl1\1 

, 
........ cI 


~tl[;]'Vl 0.01 (r =0.354 ; Q<0.01) 

~tltI~':1u;f 6 m1l-J!L~mriuflru::L'Vl flL'WL~U~'fl~1~l-J':J~'l!'W l-J~1-;')'Vltl1~m'VlflL'WL~U 

n'l!l-J\I fl~'Vl~::'Wfl~iJ m1l-Jil-J~'Wfiriu~fII'Wfl ~[;j'fl flru::L'Vl fl L'WL~U~'fl~1~l-J':J~'l!'W l-J~1-;')'Vltl1~tI 

L'Vl flL'WL~U~1'l!l-J\I fl~'Vl~::'Wfl~ 

t;l1'i1.:J Correlations 

.... .col 
'VI~~'i1t1~tltlt;I':1U'VI 6 

... 
F'I'J1t1'i... 

IV .... 
'VIfi1fUF'lt;I 

Pearson Correlation 
... 

F'I'J1t1'i... - .593* 

IV .... 
'VIfi1fUF'lt;I .593* -

~l-J1m~[;J : n =400, Q < 0.01 
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"'I1m'tI,J:I.J~~TIJ~ 6 rl'l1:I.J~L~mnUrlru~L'rlrltUt~~~tl~1t:I.J'l~"lIU :I.J\11';j'rl£J1~tJL'rlrltut~~
<IJl 	 OJ 

t1"l1:I.J-'3 rl~'V'4t~Urltij rl'l1:I.Ji:I.J'tiufinU\1PlUrl ~vitlrl ru~L'rl rl tut~!j~tl~ 1t:I.J'l~"lI '1.1 :I.J\11'ij'rltl1~tI 

L'rlrltUt~~t1"l1:I.J-'3rl~'V'4t~Urlt l:.I~n1t'ij4't1'V'4u('h~:I.J:I.J~l1uHlfUmt~ut1u mh'lfiitl rl'l1:I.Jl 

L~t1'lnU rlru~L'rlrltut~~~tl~1t:I.J'l~"lIU :I.J\11';j'rltl1~t1 L 'rlrl tUt~!jt1"l1:I.J-'3 rl~ijrl'l1:I.Ji:I.J'tiUfiL~-'3U'l n 

tUt~~U1..hun~1-'3nu\1P1url~vitlrlru~L'rlrltut~~~tl~1t:I.J'l~"lIU :I.J\11'ij'rl£J1~t1 L'rl rlt '1.1t~~t1"l1:I.J-'3rl~ 

'lUUI61,S1U;7 mtLu(;1fU"lh'l~1t rl'l1:I.Jl \1P1Url~~ijvitlrlru~L'rlrltUt~!j~tl~1t:I.J'l~"lIU 
ij rl'l1:I.Ji:I.J'tiufinUIl'1'V'4 ~m~ru"ll'tN rlru~L'rlrl t ut~~~tl~1t:I.J'l~"lIU 

~tttt61,S1U; 7.1 mtLu(;1fU"lh'l~'1tijm1:I.Ji:I.J'tiufinUIl1'V'4~m:tru"lltl'lrlru~L'rlrlt'\Jt~!j 

. 
Vl'1t1'1Vi 44 	 Vl11'1'1 LL~ (;1'1 rl'l'1:I.Ji:I.J'tiufit~\1~1-'3 n1tLU (;1fU'1'l~ 1 tnuIl1'V'4~n1::tru"lltl'l rlru~ 

L'rlrltut~~~tl~'1t:I.J'l~"lIU :I.J'rlt.'V'4t~'\Jrlt 

fl1'i'HI Correlations 
"'f1~'£I1J~ttttPi'Q1u;1 7.1... 

Ltlf111J 
..., .. 

111'n-antiW 

Pearson Correlation Ltlfl11J - .003 
..., .. 

111'V'l-antiW .003 -

\1:I.J'1m\1~ : n 400. Q < 0.01 

"'I'1n Vl'1t1'1~ 44 LL~ (;1-'3 L\¥L~U~1ml'LU(;1fu''1'l~'1thiijrl'l1:I.Ji:I.J'tiufinUIl'1'V'4~n l:tru"lltl.:J 

rlru~L'rlrltut~~~tl~'1t:I.J'l~"lIU :I.J\11'ij'rltl1~m'rlrlt'\Jt~!jt'1"l1:I.J.:Jrl~'V'4l'~'\Jrlt (r 0.003; Q>0.01) 

http:rl'l1:I.Jl
http:rl~ijrl'l1:I.Ji
http:rl'l1:I.Jl
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1n1J'1\1~ 45 In 1 J'1\1 LL~ (;1\1 fI'l1t1 itl";tUh:::'VI~ 1 \I fI'l1 tI ..~n'lJfl1~ ~n'Mru1J 'il\l fI ru::: L'VI fI LUL~ tl 

~'il~1J'tI'l~"jjU tI'VIJ'.~J':::UflJ' 

""'.'tltJ.~~f111u;1 7.2 
(;'I1'i1~ Correlations 

Pearson Correlation 
., 

fI'J1~'i 
'II 

..... ~ 

.n1..,~nuw 

., 
fI'J1~'i 

'II 

-

.483* 

..... ~ 

.n1Yn~nUW 

.483* 

-

'VItl1fJL'VIl?j : n 400, 12 < 0.01 

L'VI fILUL~tl~tl~1J'tI'l~"jjUL:n\l'lJ'lnLUJ':::~'lJ1hun~1\1tlth\ln,rtl~1rlr;y'VI1\1~tiii~ 0.01 (r = 0.483; 

12 < 0.01) 

~tl~1:i'tI'l~"jjU 

... ...a 
.~~(;'I11U" 7.3 

(;'I1'i'H Correlations 

Pearson Correlation .561* 

.561* 

'VItl1fJL'VIl?j : n = 400, 12 < 0.01 

~1n 1n1J'1\1~ 4.45 LL~ (;I\lL~Li~U~1\1f'iUfI~n fI'l1t1itl";ufin'lJfl1~~n'Mru1Jtl\l flru::: 

L'VI fI LUL~tl~tl~1J'tI'l~"jjUL:n\l'lJ'l nLUJ':::~'lJ1hun~1\1tlci1\1n,rtl~1rlr;y'VI1\1~5~~ 0.01 (r 0.561; 

12<0.01) 
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_ I .... .,a 
"''1lJ Il.I ~n1'1" fij"''ilUIUJ2.1 fij lIi1U" 7 q ~ 

"'3J3J~l1U;17 m'1Ltll1li'u~'"'l')~1'1 m1~i l1fllUFI~~i1~tHOjru:;L'VIFlLULt1~~'fl~1'1~'lt1"11U 
i1 F1'l1~ i~~ufinUfl1~~n'l!tru"1l'fl\l FI ru:;L'VI FIL U Lt1~~'fl~1'1~'lt1"JiU 

!:Jt1 n1 '114'tI~U~ 1 ~ ~~~31 u1.Ji'i'u m '1UUUULVi tI\lU1\1 ~'lUnfl1'l ~'fl F1'l1~i LLt1:; 

l1fllUFI~~i1~'flFlru:;L 'VI FILULt1~~'fl~1'1~'lt1"JiU ~ln1'V1m~tI L'VI FILULt1~'11"Ji~\1 F1t1i1m1~i~~ufi 

L;\IU'ln1U'1:;~tJ'l.hUnt11\1 nUfl1~imtru"1l'fl\l FI ru:;L'VI FILULt1~~'fl~1 '1~'lt1"JiU ~~11'V1t11~U 

L'VI FILULt1~'11"Ji~\1 F1t1~'1:;uFI'1tlth\li1UUti1 ~'lJ'VI1\1~a~~ 0.01 1U"lI ru:;~mnil c;Ji'tJ"li1'l~1'1hJ i1 

%. .., ... .., .., #" ~ ~ clod ....., ~ ~ cI 
F1'l1~'Gf~~UDnUfl1~t1mtru"ll'fl\lFlru:;L'VIFI ~U~t1U~'fl~1'1~'l~"JiU ~~1'l'VIU1t1U L'VI FI ~U ~~m1"Ji~\IF1t1 



• • 

.... 
UVIVI 5 

~1'tI 'ellitl'i1!1N~ U.~~,r'elL~U'elU.U~
q 

m:t'il4'tI d'fl-:Jm:t~mi1Jl1VUrnttru'JJ'fl-:J rlru:;L'VI rl L U L~~~'fl~1nl'l~"lIU l-Jtl1 'il'VItl1itti 

L'VI rlLUL~~ :t1"l1l-J-:Jrl~l'l:t:;Url:t1Ul1fi1u:;'JJ'fl-:Jun (itlU~fiti l-J~mt1;j~ 6 luL'JJ (;] n ~-:J L'VIl'll-Jtl1Url:t 

'" ilrr(;]t:lu:t:;~-:Jrl"ll'fl-:Jm:t'il4'tI ~-:Ju• 
1. L~'tl~mi1Jl1l'litmiru1l'tl-:Jrlru:;L'VIrlLUL~~~'fl~1:tl-J'l~"lIU l-Jtl1'il'VItl1itm'VIrlLUL~~ 

:t1"l1l-J-:Jrl~l'l:t:;Url:tlUl1fi1u:;1I'il-:Jun(itlU~fitll-J~ntt1tl~ 61uL1I(;]nt-:JL'VIl'll-Jtl1Url:t 

2. L~'il~ntt1m:tLtlc;)f'lJ"1l1'l~1:trlru:;L'VIrlLUL~~~'il~1:tl-J'l~"lIU l-Jtl1'il'VItl1itti L 'VIrlLUL~~ 

:t1"l1l-J-:Jrl~l'l:t:;Urln'il-:JUn(itlu~fitll-J~ntt1;j~ 61uL1I(;]nNL'VIl'll-Jtl1Url:t• 

l-J-:J rl~l'l:t:;urln'il-:Jun (itlU~fiti l-J ~ntt1tl~ 6 luL11 (;]n~"l L'VIl'll-Jtl1Url:t 

4. L~'il~ntt111fi1Url~~il tJI'ilrlru::;L'VI filLUL~U~'fl~1:tl-J'l~1IU l-Jtl1'il'VItJ1itm'VIrlL U L~U :t1"l1 

l-J"lrl~l'l:t::;Url:t1l'il"lUn(itlU~fitll-J~m~n;j~ 6 luL1I(;]n:t"lL'VIl'll-Jtl1UfW • 
5. L~'tl~n'M'1rl'l1l-Jil-J~ufi:t::;tl~1"lm:tLtlc;)f'lJ"1l1'l~1:t rl'l1l-Ji l1fi1Url~ LL~:;Jl1l'litnttru 

11 'tl-:J rl ru::;L 'VI rl L U L~~ ~ 'fl ~1:tl-J 'l~"lIU l-J tl 1'il 'VIti 1ittI L'VI rl L U L~~ :t1"l1l-J -:J rl ~ l'l :t::;Url:t1l'tl"l un L1t1 U 

ilfitll-J~ntt1;j~ 61uL1I(;]nt"lL'VIl'll-Jtl1Url:t 

'" '" m:t~ntt1,;)4'tlrlf-:Jud:lum:t,;)4'm~"l~1:t'l" (Survey Research) Lc;)tlHj'LL'lJ'lJ~'tl'lJt:l1l-J 

(Questionnaire) LUULrl~'tl-:Jij'tl1umnn'lJ';f'fll-J~ Lc;)tlv'hmnn'lJ;'tll-J~"1nnfil-J ~'l'fltl1"l ~"l LUU.. ... 
UnL1tJU.rU~fitll-J~ntt1n~ 6 luL1I(;]nNL'VIl'll-Jtl1Url:t ~1U'luvr"liu 400 rlU Lc;)tJlob'm:tfil-JLL'lJ'lJ 

0

tl~1t1iu(;]'tlU (Multiple Sampling Random) 

~1tlf'lJm :tu:t::;l-J'l~ t./~ LL~::;';) Lrl:t1::;,rt./~;'tll-J ~Lc;)tll-b'Lu:tLLn :tl-J'VI1-:J~a~L~'tlm :t';)4' tI'VI1-:J.. 
i-:Jrll-J Pl1~(;]f Lc;)tI~a~~1flun1:t'ilLrl:t1::;,r;'fll.!~vf'lf.1'fl ~a~L~"ll'l :t:truU1 (Descriptive Statistic) 

1~LLfi 1'tltJ~:; ri1L'il~tI LL~:;fi'lULrltl"l L'lJUl-J1(;]:tl1U LL~:;~a~L~-:J'tl'tl-J1U (I nferential Statistic) 1U 

m:t'VIC;)~'fl'lJ~l-Jl-J~l1U LC;)tJlob' t-test LL~:; One - way ANOVA lum:t'VIC;)~'fl'lJrl'l1l-JLL(;]n(;j1-:J(;]1l-J 

itmiru::;'VI1"lu:r:;"lI1n :tPl1 ~ (;] fri'lJn11Ltl c;) 1'lJ rl'l1l-J ..1LL~::;11PlUrl ~ :t'll-Jn-:JJl1l'l itn'M'ru"ll'fl-:J rl ru::; 

L'VI rl L UL~~~'tl~1:rl-J'l~"lIU LL~::;lob'~ a~il-Ju:t:;i'VIi~tlil-J~ufiLL'lJ'lJL~tJfiu (Pearson's Product 

Moment Correlation Coefficient) L~'fl'VIC;)~'tl'lJrl'l1l-Jil-J~ufi:t::;tl~1-:Jm:tLtlc;)f'lJ"1l1'l~1:t rl'l1l-J1.. 
l1fi1Url~ LL~:;Jl1l'litnttru1l'il-:Jrlru::;L'VIrlLUL~~~'tl~1:tl-J'l~"lIU 
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. ~ 

'"11 n;Jfll-J~Viv'hmT':) LfilT1:,rLL~'l~1l-J1T{l~TtleJ~mT':)~U LL~:i!1 L~Ufli.~djUfl'lU 1 ~'IU.. . 
.J • v v "" AI
'ft'JU'VI 1 1I'il~~"1UFlw~m!tCU:::'VI1-.3lJ~1I1n~ ... . 

I " ... , 

n~l-J~'lflth'lViHit.umT;imi1vi'l~u 400 filU ~'ItlT:nfl'U~'lm'rl fII\IItY'Il-J1nn~1 L'rl fII"lI1U 

L(;)Un~l-J~'lfltJ1'1fl'lU1.\II'llfl11;! 17 iI LL~:L1UUfl~1.uLLeJUmTL1uu':)'V1Er-filru(;) L(;)Ufl'lU1.\II'llij 

fil:LLUULq),~U~:~l-Jfl~1.UT:~'U 3.1-3.5 LL~:ijT1ui.~"1Ifl'l filTfl'Ufili'l[;jfl L~flUfl~1.UT:~'Ul-J1nn~1 

20,000 'U1'V1 ~Ui.t1l-J1n~~ (;) fl'lU1.\II 'll;in1i1fl~1.ULT'I L1UU"1Ifl'l Lfl n"llu L(;)U'"I1nmT~1T'l'"l'rl'U~1 
n~l-J~'lfltJ1'1fl'lU1.\II 'll~U1.'"I~'"I:L;J1;in1i1 Pifl1.UT:~'Um'1J '1J1 (;11 L(;)U~U1.'"I~'"I:L;J1;in1i1 Pifl~ 
l-J\II1':)'VIU1~UfiTTl-J f111~ (;1 fLilu~u~'U\II ii'l LL~:'rl'U~1fil ru:~~t1 f111~ (;1f/~n1iTfII1~ (;1 f/l-J 'i'ltU f111~ (;1 f 

Lilufilru:~mll-J ~'lfltJ1'11.,xfil'l1l-J~U1.'"I~'"I:L;J1 L1UUl-J1n~~ (;) fl'lUmll-J ~'lfltl1'1~hi~u1.'"1 ;in'lt1Pifl 

1.uT:~'Um'1J '1J1(;11ij LWU'I1flU~: 7.0 L(;)Ufl'lU1. \II'll1.,x L \II ~ eJ~1.un1Ti.aJ;in'lt1[;jfl~1L'rlT1:i.lJ'"I'U 

mT;in1i1LL~:i.lJ"lIfl'UL1uU[;jfl 

.J • v v '.::'1 "" 
l'I'JU'VI 2 1I'il~~"1Un1~LlJ"~t1... 
eJ~ n 1 T':) ~U'rl'U~ 1 n ~ l-J ~'lfltJ 1'1fl'lU1.\II 'llij n 1 TLtl (;) i'U,j 1'l~1 Tfil ru:L 'VI fil LUL~U 

~fl~1Tl-J'l~"lIU l-J'VIT.'rlT:UfilT1.UT:~'Utl1Unf11'1LLf1:UflU 
mntl(;)i'U1.uT:~'Utl1un~1'1 i.~LLri mntl(;)f'U'"I1n~fl~uL(;1flfdl(;1ijl-J1n~~(;) Tfl'lf1'1l-J1• 

~fl ~!ll.!filfilf1 (fllLLk\:LLk\'l/L~!lk\ 1) LLf1:~U~'U~1l-Ji.~LLri ~flL'VITvifilU ~U~'U~i.~LLri ~flil(;1u~1T 
~U~'U,x1 i.~LLri ~fl':)'VIU• ~fl,.nr'l~flfil-J~ LL~:Ltl~L[iJflf ~u~'U\IIn i.~LLri 'l1T~1T"1Ifl'll-J\II1':)'VIU1~U 

L'VI filLULf1U n"lll-J'I fil~'rl T:U fil T 1.'Utlfi'lILLtJU ~'U/L 'Ufi'l f LL~: L~'Ui."lI vl"llfl'l fil ru:L 'VI filLULf1U 

~fl~1Tl-J'l~"lIU l-J'VIT. 'rlT:UfilT 

mntl(;)i'U1.UT:~'UUflui.~LLri mTLtl(;)i'U,j1'l~1T"1Ifl'l filru:L'VI filLULf1U~fl~1Tl-J'l~"lIU l-J'VI 

T. 'rlT:UfilT'"I1 n n1Tflfln LLU:LLU'l"1lfl~ filru:L'VI fil LUL~U~fl~ 1Tl-J'l~"lIU l-J'VIT. 'rlT:UfilT(;11l-JLT~L1uu 

[;j1~ 1 \II'Il'lU'I1UtlT:"lI1~l-J~ufi"1lfl'lfilru:L'VIfiltUtf1U~fl~1Tl-J'lf1"l1U l-J'VIT. 'rlT:UfilT LLf1:mT~(;) 

n'"lnTTl-JfiLfII'lt[;j1'1 1 "1Ifl~ filru:::L'VI filLULf1U~fl~1Tl-J'lf1"l1U l-J'VIT. 'rlT:UfilT 
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~'Ju;t 3 i'iJJ.I~~1UA'J1J.1.fL~!I'Jn1JAtu::L'UitLUL~iii'iJ~1"'J.I'J~'tiU J.I'VI.... 'n"'::1.1 A...... ... 
C.J~n1:i'';j~t1'Y'11J~1 mhJ~'J'tI£h~~'J'W1~niiifl'J1~1L~mn1Jflru::L'VIflL'WL~U~'fl~1:i'~'J~"J!'W. .~ ~ 

'" ~1'1';j"J!1n1:i'L~'ltru1:i'::~1Jlh::n1fil1i1t1UI9l:i'';j"J!1;'Y'I-n'W~~ (lh~.) ''fl~'Y'Iru."J!t1 n1:i''Y'I:i'::'Wfl:i' 
~ 

~'Ju;t 4 i'iJJ.I~~1U"'f(UA ~;tilr;i'iJfI tu::L'VIALUL~iii'iJ~1"'J.I'J~'tiU J.I'VI'" .'n"'::UA...... 
C.J~ n1:i'';j~t1'Y'11J~1 n~~ ~'J'fl£h~~'J'W1~qjihifill'Wfl~~~ j;J'flflru::L'VI flL'WL~t:i~'tI~1:i'~'J~"J!'W 

I I 1 I I 

LVltl ~1'W:n'tl L~t1~''fl~ fl ru:: L'VI flL'WL~U~'tI~1:i'~,;} ~"J!'Wii~1n Viq Vl LVltILU'Wfl ru::Viil fl'J1~L;m"J!1 '1:l 

~1'WL'VI flL1.1L~t:i~'tI~1:i'~'J ~"J!'W LL~::LU'Wfl ru::~1~f1J n1:i't1'fl~f1J LL~ ::il~'flL~t1~ :i''tI~~~~ 1il~1'W,;}'W 

Lvhti'Wi.~LLri ~1'W~trn~I9I:i'n1:i'lStI'Wn1:i'~'tI'W :i''J~O~~1'Wflru11Oi1:i'ULL~::1Jfl~1n:r ;fl'W~1J~1~ 1~LLri 
~ . 

• ..,. '" '" ...." 'i' 'i' ......
~'JU'VI 5 "Jl'iJJ.I~"1UIl1'n~ nutu"Jl'iJ~A tu:: L'VI AI,1.1 I,~!l1l'iJ~1"'J.I'J~'tiU J.I'VI'".'n"'::UA...... 
n ~~ ~,;}'tI£h~~'J'W1~ '1lilJl1'Y'1trn'ltru~~ j;J'fl flru::L'VI flL'WL~U~'tI~1:i'~'J~"J!'W LVltlJl1'Y'1trn'ltru 

I 1 I I 

~1'W:n'tl L~t1,:j "flru::L'VI flL'WL~t:i~'tI~1:i'~'J~"J!'WLU'Wflru::Viil:n'fl L~t1~'VI1~~1'WUL'VI filIfilI1~l9If 'J 1:i'~1:i' 

filI1~l9If LL~::~'fl~1 :i'Wl~"J!'W" Jl1'Y'1trn'ltru~1'W~trn~l9I:i'n1:i'L1t1'Wn1:i'~'fl'W "flru::L'VI fl LUL~U 
~ 

I I 
<i" <i" Q4df .&:::II It" 4Q ... fr 

1Jfl~1n:i' "fl ru::L'VI fl L'W L~t1~'fl ~ 1:i'~,;}~"J!'W~'fl11Oi1 :i'mL~::1Jfl~1n :i''VI~ flruJl1'Vl" LL~::Jl1'Y'1~ n'lfru 

~1'W,rn P1 n'lt1 LL~::Uruon 191" fl ru::L'VI fl L 'WL~t:i~'fl~1:i'~'J~"J!'WLU'Wflru::~ C.J ~ 19I,rn~'tI~1:i'~'J~"J!'Wij'tl 

m;'Y'I" il~1n~qVlLVltl1~fi1L'tl~mvh 1 n'W :i''fl~~,:j~1H1LLri Jl1'Y'1trm!ru~1'Wmfl1:i'~m'W~ "flru:: 

L'VI flL'WL~U~'tI~1:i'~'J~"J!'Wilfl'J1~'Y'I1't1~1'WL;'fl~""'fl~ IStJ'W \\'fl~uB1J'1in 1:i' LL~::'fJUn:i'ru'VI1~~1'W 
L'VIflL'WL~U~'fl~1:i'~'J~"J!'W~li'W~,ru" 

., 
~'J'fl£h,:j (LVlu1-nfhm~u~1milVl1\\n~~~'J'fl£h~LL~Vl,:jfl'J1~fiVlL,"'W) ,r'W'Y'I1J~1 n~~~'J'fl£h,:j~'J'W 

1~ '1l LL~Vl~ fi VI L~'WL~t1'Jti1JJl1'Y'1~ Ln Vl~'W1'W11Oi"Jl'fl~ flru::L'VIflL'WL~U~'tI~1:i'~'J~"J!'W;fl'W~1J~rl~1~LLri 

n1:i'iiIl1'Y'1trn'ltru~~ LL~::~~ :i''fl,:j~~~'l l~LLri Jl1'Vltrn'lfru"h~'W11Oi ;fl'W~1J~1~1~LLri Jl1'Y'1trn'lfru 

un~ fi:i':i'~Vl1 
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~'l 'W'1. 'WL1'el-.1.jf'el L¥'i'W'elLL'W:::'1.'Wm:i'U 11JUNfl1Yl~n~ru'iJ'el-.1 f'lru:::LVI f'lL'WL~U~'el¥'i1nJ'l~"lI'W• 
'" l-JVI:i'. Yl :i':::'Wf'l:i'U'W n ~ l-J ~'l'elU1-.1 ~'l 'W '1. ~ rY Lt1'W~1 f'l'l:i'U 11JU ~-.1 '1. 'W~h'Wn 1:i' LIJJ'l!tru1 LL~ :::n1:i' 

u:i':::"lI1il-Jvr'Wfil-J1n~¥'i~ :i''el-.1~-.1l-J1il~1'W'l'WL'Vhn'W H1LLri l~h'W~-.1 LL'l~~'ell-J LL~:::.jf'ell-J~"li1'l¥'i1:i' ~'l'W. ~ 

'fl'W~1J¥'i1l-J1~LLri fl1Yl~n'l!truL~n"li1-.1 LL~:::~'elL~m n1nll'W~¥4'n 
~ 

j ~ l'I'JU" 6 n1'i"".'il1J.~~"l1U 
.~~91l1U;l1 UnL1U'W.r'WiJfiUl-J~n'l!t1tJ~ 6 '1.'WL'lI,.nt-.1LVlYll-J~1'Wf'l:i'~il~n'l!tru:::Vl1-.1 

U:i':::"lI1 n:r~ LL,. Mh-.1n'Wil m:i'Lti ~11J"li1'l¥'i1:i''iJ'el-.1 f'l ru:::LVI f'lL'WL~U~'el¥'i1 :i'l-J'l~"lI'W l-J~1~VlU1~U 

LVlf'lL'WL~U:i'1"l1l-J-.1f'l~Yl:i':::'Wf'l:i'LL,.nl'h-.1 n'W 

I '" 

l:J~n1:i'~~UYl1J~1¥'il-Jl-J&i~1'WVl11~11Jm:i'u'Wu'WLliU-.11J1-.1~'l'W ¥'i~UI:J~m:i'VI~¥'i'el1Jl~~-.1i1 

1.1 LYl PI~ LL,. n l'h-.1 n'Wil n1:i'LU ~11J"li1'l¥'i 1n'el-.1 f'l ru::: LVI f'l L'WL~U~ 'el¥'i 1 :i'l-J'l ~"lI'W 
l-J~1~VlU1~ULVlf'lL'WL~U:i'1"l1l-J-.1 f'l~Yl:i':::'Wf'l:i'LL" n l'i1-.1 n'W 

1.2 LLI:J'Wm:i'L1U'W~ bL,.n l'i1-.1n'Wilmnu ~11J"li1'l¥'i1:i''iJ'el-.1f'lru:::LVlf'lL'WL~U~'el¥'i1:i'l-J'l~"lI'W 

l-J~1~VlU1~ULVlf'lL'WL~U:i'1"l1l-J-.1f'l~Yl:i':::'Wf'l:i'hILL,.n l'i1-.1 n'W 

1.3 bn:i'~ L'il~U~bb" nl'i1-.1 n'Wil m:i'LU ~11J"li1'l¥'i1:i''iJ'el-.1 f'l ru:::LVI f'lL'WL~U~'el¥'i 1:i'l-J'l~"lI'W 
l-J~1~VlU1~ULVlf'lL'WL~U:i'1"l1l-J-.1 f'l~Yl:i':::'Wf'l:i'LL" nl'i1-.1 n'W 

1.4 :i'1 ul~ f'l:i''el1J f'l 1'l~ u,. n l'i1-.1 n'Wil n 1:i' L1J ~11J"li 1 'l ¥'i 1:i''lI 'el-.1 f'l ru::: b VI f'l L'W L~U 

~'el¥'i1:i'l-J'l~"lI'W l-J~1~VlU1~ULVI f'lL'WL~U:i'1"l1l-J-.1 f'l~Yl:i':::'Wf'l:i'bb,.nl'i1-.1 n'W 

1.5 U:i':::LflVl¥'i L11 'W~ n~1~ LL,. n l'i1-.1 n'Wil n 1:i'Lti ~11J"li 1'l¥'i 1n'el-.1 f'l ru:::LVI f'l L'W L~U 

~'el¥'i1:i'l-J'l~"lI'W l-J~1~VlU1~ULVlf'lL'WL~U:i'1"l1l-J-.1f'l~Yl:i':::'Wf'l:i'LL,.nl'i1-.1n'W 
.. ... ... .c:i ~... ~ .q.J .:Iq tV

.~~"~1UVI 2 'WnL:i'U'W"lI'Wl-JfiUl-Jl"ln'l!t1UVI 6 '1.'Wb'iJ,.nNLVlYll-J~1'Wf'l:i'Vll-J~n~ru:::Vl1-.1 
~ . 

U:i':::"lI1n:r~bb" nl'i1-.1 n'Wil f'l'l1l-J1L~U'l n1J f'lru:::bVl f'lL'WL~U~'el¥'i1:i'l-J'l~"lI'W l-J~1~VlU1~U LVI f'lL'WL~U 
~ 

I '" 

1:J~n1:i'~~UYl1J~1¥'il-Jl-J~~1'WVI 21~11Jm:i'U'Wu'WbliU-.1Ul-.1~'l'W ¥'i:i'UI:J~n1:i'VI~¥'i'el1Jl~~-.1i1a • 

2.1 LYlPl~LL,.nl'i1-.1 n'Wil f'l'l1l-Jh~u'ln1Jf'lru:::LVI f'lL'WL~Ui'el¥'i 1:i'l-J'l~"lI'W l-J~1~VlU1~U 
OJ 

LVlf'lL'WL~U:i'1"l1l-J-.1 f'l~Yl:i':::'Wf'l:i'hILL,.n l'i1-.1n'W 

2.2 LLI:J'Wn 1:i' L1U'W~ LL,. n l'i 1-.1 n'Wil f'l 'l1l-J ~L~U'l n 1J f'l ru:::LVI f'l L'WL~ U~'el¥'i 1:i'l-J'l ~"lI'W 
OJ 
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tl1l1':)\'ImiuL\'I fiILUL~~hl"l1t1~ fiI~V;1~Ufil112.J LL~n PiI~nu 
2.4 11UHlfil1't1Ufilf'l~ LL~ n PiI.:! nuii fiI'llt1jL~U'lnU filru~L \'I fiILUL~U~'tI~11t1'l~"lIU... 

tlw1':)\'ImiuL\'IfilLUL~U11"l1t1~fiI~V;1~Ufil11,jLL~nPiI~nu 

2.5 U1~L.n\'l~mU~n'liI~LL~nPiI~nuii fiI'llt1jL~U'lnU filru~L\'I fiILUL~U~'tI~11t1'l~"lIU 
Of 

I ~ I f 

1UUI~~1UVi 3 UnL1UU-nu3l'fiutI~n'li1t1V1 61uL"lI~nNL\'IV;tl1l1Ufil1V1iiin'liru~\'II~.... . 
U1~"lI1n 1~LL~n PiI~nuiivifIlUfiI ~Pi'tl fiI ru~L\'I fiILUL~ U~'tI~11t1'l~"lIU tl1l1':)\'1 miuL\'I filLUL~U1I"l1 

tI~ fiI~V;1~Ufil1LL~n PiI~nu 
. " 

1:J~n11'l4'uv;u~l~tltI~~IUV131~fun11tlu[JuLYlmul~~'lU ~tul:J~n11\'1~~'tIU1~cK.:!u 

3.1 LV;fIl~ LL~nPiI~nuiivifIlUfil~ Pi'tl fiI ru~L\'I fiILUL~U~'tI~11t1'l~"lIU tl1l1':)\'IU liu 

L\'I filLUL~U1I"l1t1~ fiI~V;1~Ufil1LL~n PiI~nu 
3.2 LLl:Jun 11LTUU~ LL~ n PiI~ nuiivifIlUfil ~ Pi'tl fiI ru~ L\'I fiI LUL~U~ 'tI ~11t1 'l~"lI U 

tl1l1':)\'ImiuL\'IrlLUL~Ul1"l1t1~fiI~V;1~Ufil11,jLLlilnPiI~nu 

3.3 Ln1~L'U~U~LLlilnPiI.:!nuiivifllufiI~Pi'tlfilru~L\'IfilLUL~U~'tI~11t1'l~"lIU tl1l1'l\'lUliU 

L\'IrlLUL~Un"lltl.:!fiI~V;1~Ufil11,jLLlilnPiI~nu 

3.4 11U1~fil1't1Ufilf'l~ LL~ n PiI~ nuiivifilUfiI ~Pi'tl fiI ru~L \'I fiI LUL~U~'tI~11t1'l~"lIU 
tl1l1':)\'IUliU L \'I fiILUL~ti11"l1t1~fiI~V;1~Ufil11t.i LLlilnPiI~nu 

3.5 U1~L.n\'l~tl1U~ n'lil~ LLliln PiI~ nuiivifllufiI~Pi'tl filru~L\'I fiILUL~ti~'tI~11t1'l~"lIU 
tl1l1':)\'Imiu L\'I filLUL~ti11"l1t1~ f1~V;1~Ufl1LL~n PiI~nu 

... d <V.... :;:, <V ~ ~I.J.. .,I .... <V 

'iUJ~lJl~1U" 4 UnL1UU"lIUtlfiUtit'ln'lilu\'l 6 LUL"1IlilnNL\'IV;tl1l1Ufil1\'1t1~n'liru~\'II~.... . 
U1~"lIIn1~LLlilnPiI.:!nuii.nlV;in'liruPi'tlfilru~L\'IfilLUL~U~'tI~11t1'l~"lIU tl1l1'l\'lUliUL\'IfilLUL~U11"l1 
tI~fiI~V;1~Ufil1LLlilnPiI.:!nU 

I " 

1:J~n11,:)4'UV;U~I~tltI~~IUV14 hJ1~fUn11tlU[JU ~tUI:J~n11\'1~~'tIU1~~~U 

4.1 LV;fiI~LLlilnPiI~nuii.nlV;in'liruPi'tlfilru~L\'I fiILUL~ti~'tI~11t1'l~"lIU tl1l1'l\'lUliU 

L\'IfilLUL~ti1I"l1t1~fiI~V;1~Ufil11t.iLLlilnPiI~nu 

4.2 LLI:JUnI1L1uu~ LLliln PiI~ nUii.nlV;in'liruPi'tl filru~L\'I fiI LUL~ti~'tI~11t1'l~"lI U 

tl1l1':)\'IUliU L\'I filLUL~ti11"l1t1~fiI~V;1~Ufil1hiLL~nPiI~nu 
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4.3 ~n l'Vl ~'U~ U~ LL(;1 n j;i1~ n1..lii J11'Vlin 'Mru(;)'tl "'HI.!::; LVI f'l L1..1 L~U ~ 'tl ~1l'tI 'd~"lI 1..1 

tI~1':)VlU1iu LVlf'lL1..IL~Ul'1"l1t1~f'l~'Vll'::;1..If'll'hl LLL'\n (;)1~ n1..l 

4.4 l'1 ulJlf'll''tltJ f'l f'd~ LL(;1 n (;) 1~ n1..liiJ11'Vli n'rtru(;)'tl f'l ru::; LVI f'l L1..1L~U~'tl~1l'tI'd~"lI1..I 

tI~1':)VlU1iu LVlf'lL1..IL~Ul'1"l1t1~f'l~'Vll'::;1..If'll'hJ LL(;1n(;)1~ n1..l 

4.5 th::;LJ1V1~m1..l~ n'M1~ LL(;1 n (;)1~ n1..lilJ11'Vli n'Mru(;)'tlf'lru::;L Vlf'lL1..1L~U~'tl~1l'tI'd~"lI1..I 

tI~1':)VlU1iu LVlf'lL1..IL~Ul'1"l1t1~ f'l~'Vll'::;1..If'll'hlLL(;1n(;)1~ n1..l 

ttltl;l~1u;t 5 mnuVlftJ'li1'd~1l'ilf'l'd1t1itl-n1..lfintJf'l'd1t11~ii (;)'tlf'lru::;LVI f'lL1..IL~U 
~ ~ 

~'tl~1l'tI'd~"lI1..I tI~1':)VlU1iu LVlf'lL1..IL~Ul'1"l1t1~f'l~ 

~~ ml',:)4'U'VltJ~1 ~tItI ~ti11..11JlftJml'tj1..lir1..lmh'd ~'tl ml'LUVlftJ'li1'd ~1l'il f'l'd1t1itl-n1..lfi 
a 

L=a~tJ'd n 'i.1..Il'::;~tJ ~1 ntJf'l'd1t11~ii(;)'f)f'lru::;LVI f'lL1..IL~U~'f)~11t1'd~"lI1..I tI~1':)VlU1iu ~VI f'lL1..1L~Ul'1"l1 
~ 

, Q .... 0 .... ~Q..J 
tI~ f'l~'Vll'::;1..If'lffiU1~tl1..IU~1f'l t1lVl1~~fJ L'\VI 0.01 

ttltl;l,!1U'; 6 f'l'd1t1tL~U'dntJf'lru::;LVlriL1..IL~U~'tl~11t1'l~"lI1..I tI~1':)VlU1imVl f'lL1..IL~U 

l'1"l1t1~ f'l~'Vll'::;1..If'll'ilf'l'd1t1itl-n1..lfinu¥iPl1..If'l ~ (;)'tl f'lru:; LVI f'l L1..IL~U~'tl~ 11t1'd~"lI1..I tI~1':)VlU1iu 

LVI f'lL1..1L~Ul'1"l1t1~ f'l~'Vll':;1..If'll' 

~~ml',:)4'u'VltJt;h ~tltI~fJ11..11JlftJ m1tj1..lir1..l mh'l~''tl f'l'd1t11L~U'dntJf'l ru::;LVlf'lL1..IL~U 
a ~ 

~'tl~1l'tI'd~"lI1..I tI~1':)VlU1 iu LVI f'lL1..1L~U l'1"l1t1~ f'l ~'Vl1:;1..If'll'il f'l'd1t1itl-n1..lfiL=a~tJ'l n'i.1..Il'::;~tJt.h1..l 

n~1~ riUl'iPl1..lf'l~ (;)'tl f'l ru::; LVI f'l L1..IL~U~'tl~1l'tI'd~"lI1..I tI~1':)VlU1iu LVlf'lL1..IL~Ul'1"l1t1~f'l~'Vll'::;1..If'l1 .
~..,t 0 .... __ od 

'tlU1~tl1..IU~1f'lt1lVl1~~fJ(;1V1 0.01 

ttltl;l~1u;t 7 mnuVlftJ"1i1'l~1l' f'l'd1t11 VlPl1..lf'l~~il(;)'tlf'lru::;LVlf'lL1..IL~Ui'tl~1l'tI'd~"lI1..I
~ ~ 

il f'l'l1t1itl-n1..lfintJJ11'Vlin'Mru"1l'tl~f'l ru::;LVI f'lL1..1L~U~'tl~1l'tI'l~"lI1..I . ~ 

~~n1l',:)4'U'VltJr;h~tltI~fJ11..1Vi 71JlftJn1l'tj1..lir1..lL~U~tJ1~~'d1..l ~nlj:J~i.Jl~~il a • 

7.1 n 1 nu Vl ftJ'li1'l~ 1n'tl~ f'l ru::; LVI f'l L1..1L~Ui'tl~1l'tI 'l~"lI1..Ihi ilrl'd1t1 i tI-n1..lfiritJ 

J11'Vlin'rtru"1l'tl~ f'lru::;LVlf'lL1..IL~Ui'tl~1l'tI'l~"lI1..I 

7.2 f'l'd1t1t~il (;)'tl f'lru::;LVlf'lL1..1L~U~'tl~11t1'd~"lI1..Iii f'l'd1t1itl-n1..lfiL=a~tJ'l n'i.1..Il'::; ~tJt.h1..l 
n~1~ ritJJ11'Vlin'rtru"1l'tl~f'lru::;LVlf'lL1..IL~Ui'tl~1l'tI'd~"lI1..I tI~1':)VlU1iu LVI f'lL1..1L~U11"l1 tI~ f'l~'Vll'::;1..If'll' . 

I 4:111 .... 0 .... QA..:::::I 

'tlU1~tl1..IU~1f'lt1lVl1~~fJ(;1V1 0.01 

7.3 'ViPl1..lf'l ~~il (;)'tlf'l ru::;LVlf'lL1..1L~U~'tl~1l'tI'l~"lI1..Iil f'l'l1t1 itl-n1..lfiL=a~tJ'l n'i.1..Il'::: ~tJth1..l 

n~1~ntJJ11'Vlin'Mru"1l'tl~f'lru:;LVlf'lL1..IL~U~'tl~1l'tI'd~"lI1..I tI~1':)VlU1iu LVI f'lL1..1L~U l'1"l1t1~f'l~'Vll':::1..Irl1 

http:1..Il'::;~tJt.h1
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• II I I 

~UI2J9111'U;'i 1 irm1EJuiu~fiEJlJ~m~1;jVi 61uL"lJ(;lnt.:lL'VIV'llJ'lA1ui"lJ'Viilim~ru:;'VI1.:1 

UJ':;"lI1 nJ'~LLIn nt;i1.:1rluil n1:i'Ltlln1U"Ih'l~1J'''JJ'el.:l i"lru:;L'VI i"lLULfi~~'el~1 J'lJ'lfi"llU lJ'lA11'V1EJ1iEJ 

L'VIi"lLULfi~J'1"l1lJ.:Ii"lfiV'lJ':;Ui"lJ'LLlnm.h.:lrlu 

i"lJ''elU i"l1'l LLfi:;U J':; LI1'V1~ ('11 U~ n'tt1 LLIn n r;i 1.:1 rluil n1J'Lii Cil11J"Il1 'l~1 1'''JJ 'el.:l i"l ru:;L'VI i"lLULfi~ 

~'el~1jlJ'lfi"llU lJ'IA 11'V1EJ1 iEJ L'VI i"lLULfi~j1"l1lJ.:Ii"lfiV'lj:;Ui"l:i'LL(;l n r;i1.:1 rlU 1U"JJ ru:;~hjV'lUi"l'l1lJ 

LLlnnr;i1.:1"lJ'el.:ln~lJ~ilLLt:JumjL1EJULL(;lnr;i1.:1rlU ~.:I~1lJ1j('1'elfiu1EJ1~"'l1n'VI~~~i"l'l1lJLLlnnr;i1.:1 

j:;'IA~1.:11.Ji"li"lfi (Individual Differences Theory) "lJ'el.:lLCil'elLvlfi'elf (DeFleur : 1970) ~n~1'l~1 

"Il1'l~1jhj1~'VIfi ~1U"'l1 n~'el~.:I~1U~1jLCilEJ (;lj.:l";uVi LLr;iilU"'lr.rEJ'VI1.:1roj (;l1'V1EJ1 LLfi :;i.:l i"llJ~"'l:;il 
..

:a'VIfiV'lfi r;i'el mj1u"Il1'l~1jiru -v'h1~i"l'l1lJ~u1IOl1umnil Cil1u'li1'l~1jLLIn nr;i1.:1 rlU LV'lj1:;1.J i"li"lfiil 

i"l'l1lJLL(;ln r;i1.:1 rlU'elth.:llJ1n1u~1u1.Ji"l~nI11V'1 LLfi:;~111V'1'V11.:Jroj 1n1'V1EJ1 ~.:J i"l'l1lJLLlnnr;i1.:1rlU 

" I 

~.:I n~1 'lU U1.:1~ 'lUlJ11Ol1 nin~ru:;i"l'l1lJ LL(;l n r;i1.:1'V11.:1=il'l111 i"l'IAffi'VI1.:1i1.:1 n1EJ"JJfl.:l LLr;ifi :;1.Ji"l i"lfi ~.:I 
I • 

iI' cv Q ,., fI" is'' ~ I • "'... ,.,::1 

~fl Cil i"l fi 'el...:l nu LLU'l i"l Cil"JJ 'el.:l 'lfi LUflj LL"lIjlJlJ (1973) 'VI nfi1'l'l1 t:J jU~1 j"'l :;LL~'l...:l'IA1"JJ1'l~1jLV'lfl 
'II 

I , I 

(;lflU~Ufl.:l"'l CilUj:;~.:J rii.Cil"'l CilUj:;~.:I r)wn.:l LCilEJUi"l i"lfiViil L V'I flI LnjCil L'U~EJ j1EJ1~i"ljflUi"l1'l LLfi:; 
I ,'" 

Uj:;LI1'V1~ (l1U~ m~nViLLlnnr;i1.:1rlUnrlfllJil i"l'l1lJ~uh1U"Il1'l~1jVi LLIn n l'11.:1rlU ~...:Iiru~...:Iilmj 

LtlCil1u"Il1'l~1jr;i1...:1rlu1~ 
• I .., I 

LV'I flI LUUU"'lr.rEJ'lAu...:IVivh1~i"luil i"l'l1l-1 L'IA;jfl U'IA-;fl LLIn n t;h...:l rlU";...:11UL-;fl...:l i"l'l1lJfllCilLLfi:; 

V'I ~~njjlJ mntl Cil1U"Il1'l~1jC1flLUUV'I ~~ njjlJflrl1...:1'IA~~~~-v'h1~i"lu~ilLV'I flI LLlnn r;i1~ rlUfl1"'lil 

" i"l'l1lJ~u1"'l1umntlCil1u"Il1'l~1jLL(;lnr;i1~rlu(;l1lJ1u~'lEJ LLfi:;ufln"'l1nU"'l1nmj~n~1"lJfl.:J'lj1V'1j 

~1r.rU (2549) ~fl~ 111V'1in~nr"JJfl~lJ'lA1-;;}'VIEJ1imfln"llu1u";flIu:;"lJfl.:l,rnL1EJu-iu~fiEJlJ~ n~1tl~ 6 

1UL"JJlnl1i1111i"l1n:;1Uflfln V'lU~1 irn~u~ilLV'lflILL(;lnr;i1...:1rluilmntlCil1u"Il1'l~1jr;i1~rlU
'II 

I I I " ..... 

LnjCilL'U~EJLtlu:anUIOlr.rEJ'lAu.:IViilt:JfirlUn1ntlCil1U"Ih'l~1j LCilEJIOl1nmj~n~11ui"l1~UV'lU~1 

n~lJ~'lflrl1~~~Ltlu,rn~u~~u'flrl1Uj:;~ULnjCilL'il~EJj:;'IA~1...:1 2.1- 2.5, 2.6 - 3.0 LLfi:: 3.1-3.5 
• 'II 

IOl:;ilmjLtl Cil1U"Ih'l~1j"JJ'el~i"lru::L'VIi"lLULfi~~fl~1jlJ'lfi"llU lJ'VIj. V'lj:;Ui"ljlJ1 nn~1 n~lJ~'lflth~~• 
• t "" I I t 

L1EJUfl~1uj:;~uLnjCilL'U~r.1 ~1n~1 1.5 ";~U'el11Ol L Ufl.:JlJ1"'l1n mjVii"lru:;L'VIi"lLULfi~~fl~1jlJ'lfi"llU 

LtlUi"lru:;'VI1~~1UUL'VIflIflI1~lnf 'l1j~1jfll1~(;lfLLfi:;~'el~1jlJ'lfi"llU ~.:Iirm1EJu1un~lJLnjCilL'U~EJ• 
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t , I I " I • 

1.U1 ru~Vin~:wun ~fJUVi't~\m'VlL'U~fJ ~"ln~1 1.5 'l!udju'I!n ~fJUVi fI'ilU;J1.:J't~'Lm'Vl L'U~fJ'IJ'ilfJ'il1"• 
, , " 

hlfl'ilfJ~U1."LtlVlf'U'li1':J~1J'LiifJ':Jn'Un1'1~nM1!?i'il dl'i1-!l"1nn1J'LtlVlfmi1':J~11'1!u"~:W1"1nM1:W 

~u1." ~-!l~'ilVlf'l~'iI-!ln'ULLU':JFlVl1'i1-!lVh~ ~J'~L~llru ~n~1'l~1 cJf'U~11,,~iin1J'L~'iln~1J'LL~~n1J'.. 
LL~'l-!l,"1'li1'l~1J'1.~d:Ju'tiJ m:w f'l'l1:W tJI'iI-!ln 11 ,"'1'i1 f'l'l1:W f'l1 Vl,"1'-!l~ LL(;ln !?i1-!l nuhnULL!?i~~~ f'l f'l~ 
" " iU(;l'ilUn1J'L~'ilnLtlVlf'U,"'1'i1L~'iln~uh (Selective Exposure or Selective Attention) 'l!u 

LLU'lLii:w~ ~f'U~1J'''~L~'iln~u1." ,"'1'i1 Ltl Vlfmh'l~1J'''1nLL," ~-!l~1J' LL,"~-!l1.VlLL," ~-!l,"\l-!l ~ii'il~ 
, . " 

JI'lfJnU,"~1mL,".:J LVlUYi'lhJ LL~'l cJf'U~1111'n"~L~'iIn Ltl Vl f'U'li1'l~1J' Viii L U'iI,"1~'ilVl f'l~'iI-!ln'Uf'l'l1:W.. 
L~'ilifllUf'l~LL~~f'l'l1:W~U1.~1'i1-!l(;lU LVlfJcJf'U~1111'n"~L~'ilnf'U~-!l~~'I!'U~UUf'l'l1:Wf,)VlL~:W1'i1-!l(;lU.. . 

" 'ilrh~:w'il (Y4J'~ ~J'~L~llru, 2538) U'iln~1nU ~~L'U'ilf "lILLJ':wlf (Wilbur Schramm , 1962) U-!l..
" , , 


=li1. ~ Li~Ut1-3'i1-!l flU J'~ n 'iI'U~u 1 Vi ii:aVlfi V"I ~ ~ 'iI n 1 H~'iI n f'U~ 1 J' LVl m'U V"l1 ~ n 1 J'U J' ~ Lil U 


~1J'~U J'~LfJ"lIU"Il'il-!l'li1'l~1J' cJf'U~ 1J'''~LL~ 'l-!l ,"1'li1'l~1 J'L~'iI (;l'il'U~U'iI-!l" Vl UJ':::~-!l1"l1'i1-!l (;lU LL~~.. . 
n1J'~nM1LL~~~1l1Vm'lVl~'iI:W ~iie.J~~'ilV"lq~nJ'J':Wn1J'L~'ilnf'U~'iI LL~~Ld'il,"1~1J'~!?i1-!lnU ~-!l(;lN 
n'UL:w'iln~ LL~~L~L'lU~'t(;lU (Merill and Lowenstein, 1971) ~'tJlLL~Vl-!lf'l'l1:Wf,)VlL~UL~fJ'ln'U 

" I f I I 

11" 4'fJ~Ul1UVi LnfJ 'l n'UV"I q ~ nJ'J':W n 1 J' Ltl Vlf'U~'iI LL ~ ~'li1 ':J ~ 1J'Vi ii!?i'il n 1 J'fJ'iI:W f'U,"'1'i1 ulj L~ 1) 

u1'(;lm'J':W~1 U1~LfJ"lIu1;~'ilU (Self Aggrandizement) d:JU~'lLLUJ',"\l-!l~:W~MfJ1;Yi"1J'ru11.U 
n1J' Ltl Vlf'U'li1'l~1J'LV"I J'1~LVlfJi'l't,j LL~'l:WllMuLijucJ~ii f'l'l1:W L~ULLri ~'l1.U'&j1U~~ LijucJf'U'li1'l~1J''1 'U U cu 

~-!l tJI'iI-!l LL~'l-!l,"1'li1'l~1J' LL~~1.;'li1'l~1J''U1-!l'ilti1-!l L~ 'ilU J'~LfJ"lIu!?i'il (;lUL'iI-!l L~'iI"li'lfJ1.~f'l'l1:WFlVl1'i1-!l 

(;lUL'iI-!l'UJ'J'~e.J~ LL~~L~'il1.,n~'f'U'li1'l~1J'~" ~'jbu1.";(;lUL'iI-!l't~• 

J'1fJ't~f'lJ''iI'U f'lf'l djuifin,"\l-!l ~'lLLUJ'~,h1.~n1J'LtlVlf'U'li1'l~1J'LL(;ln !?i1-!l nu LVlU~1:W1J'CI 

'ilfi'U1fJ't~(;l1:W LLU'lfiVl1'i1-!lUJ':W~ ~(;l~L'lViu (2539) ~n~1'l~1~ CI1u:::Vl1-!li.:J f'l:WLL~ ~LfIIJ'M'&jii"
d9 

(Socio-economic Status) ,":W1fJt1-!l 'il1~V"I J'1fJ't~ L~'iI"lI1~ (;l~'ilVl"Ullilwi-!l"ll'il-!lf'lJ''iI'Uf'lf'l f'lU.. 
I " I I~q'" .... .... I ~. ~ 4 4 _ c::=f i '" 

VI:WV"lUl1UVl1-!lf'lJ''iI'U f'lJ''l(;l1-!l nuu'il:W:W f'l1UU:W f'l'l1:W f'l Vl f'l'l1:W L"lI'iI (;l~'iI Vl"UV"I q (;l nJ'J':WVl LL(;ln(;l1-!lnu 

VI qMD Vl1-!li-!lf'l:W~VlfJ1't~fJ'iI:wf'U~VlfiV"l~"Il'il-!l f'lffi'Uf'lf'l~ il ~'ilifIIUf'l~ LL~~V"lq~ nJ'J':W1'i1.:J~ f'l f'lmL~::: 

t1'i1f'lffi'Uf'lf'lLtlui-!lf'l:WLLJ'n 1 "Il'il.:J1Jf'lf'l~~"li'lfJ,"~'iI,"~'iI:Wn1J':w'il-3L~n LLU'lf'l'l1:WFlVl ~Vl:Wn1J'ur LL~::: 
I J.r I t 

fl1UfJ:W !?i'il~-!l!?i1-!l 1 ~-!l'l!u'I!n C~fJuViiiJ'1fJ't~f'lJ''iI'Uf'lf'l~'iI L~'iluViLL(;ln !?i1-!l nu ~.:Jiln1J'LtlVlf'U 

'li1'l~1J'1'i1-!lf'l ru:::LVI f'l LUL~U~'iI~1J':W'l~"lIULL(;ln !?i1-!lriU't~ "1nn1J'~4'fJ f'lf-!ldV"l'U~1 n~:WJ'1u'tJl 
f'lJ''iI'Uf'lf'l~'ilL~'ilUJ':::,"~1-!l 15,001-20,000 'U1V1 Ltlun~:w~iin1J'LtlVlf'U'li1'l~1J'1'i1-!lf'lru:::• 
LVlf'lLUL~U~'iI~1J':W'l~"lIU:W1n~~Vl ~-!lLL(;lnl1h.:Jri'Un~:WJ'1u'tJlf'lJ''iI'Uf'lf'l!?i'ilL~'ilU~1n~1 5,000 'U1V1 . "" . 
en-!l il n 1 J'Ltl Vl f'U'li 1'l ~ 1J'fI'ilwii1.:J ii'ilfJ i-!l U'il1" LU'iI-!l:W 1"1 n 1.U11" ",rU~1l1 V"li.:J f'l:wil n1 J'• 
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Vlg'ft~~mfru:VI'l\ltlJ':"ll'lnJ'"lI'tl\l~ru~"l:i' (Demographic Characteristics of Audience) "lI'tl\l 

Wilbur Schramm and Roberts ~~'lJ''lll1~"lI'tl\lfl'l.JLihJLfl1'tl\lfhWUI'lrl'l'laJ~'tl\ln'lJ' rl'l1aJ~1'l LL~:: 

'W'l~nJ'J'aJ(;)1\1 1 "lI'tl\lfl'U Ll'lllfl'U~iinll1~~\lirn":L-if1~\I~'tlaJ1nn~1nqaJ~iinll1~,j'tlm'Wn::hj 
, " , 

~'tl\l fhu\I~\I L"1'tl\l ~ {l'l 'U::Vl1 \I LfiIJ''ft:n" 'U'tl n,,'lniifl'UVlih1l11~~\lu\l ii fl'J1aJ 'VI~ 'l n'VI ~1l1L'U n'l J' 

L~'tl nT'U~'tl~" ::'yhL~~1aJ'lHI Ln I'l n'lJ'T'UiLL~::ii':l~m1filu~~~'U ~-1yj'lL~fl'U~ii:'l'U:~'VI"1'tl J''lll1~ 
~\liin'lJ' L -if~'tlaJ'J ~"ll'UaJ'ln (tl1::aJ:: ~ f?I::L'JVi'U, 2533) ~\InqaJ tiI'U~ii1'lll1~,j'tlll~\ILil I'lT'U~'l'J ~'l J' 

,j'tllln~'l LL~:tiIru:LVI tilL'UL~ti~'tl~'lJ'aJ'J~"ll'U aJ'VI'l':lVlll'l~mVlflL'UL~tin"llaJ\I tiI~'WJ':'Util1 LiI'U . " 
aJ'VI'l':lVlll1~lI"lI'tl\l T:'U'l~VIL,j'Un'lJ'tln,.rnLL~ ::':l"ll'l;'WLl'luii f'i1L-ifr.l1l1L'Un'lJ'~n'ft1 'W LL'W\ltrn ~\ltr'U 

trn L1l1'U~ aJ 'l"1n tilJ''tl'U flT'J ~iiJ''lll1~'UJ': ~'Utl'l 'U n~ 1-1~\I'Yi1L~fl'J'l aJ ~'UL" Lil I'lT'U1i1'J~1J'"lI'tl\l 

flru:aJ'lnn~'lnqaJ~'U 1 LI'lU~'tll'ltil~'tl\ln'U\I'l'U':l4'U"ll'tl\l'J1~'U1 'W'lVlfi'W\lMVlt (2544) ~nM'1n'lJ' 

Lil I'lT1J1i'l'J~'lJ' Jl1'W~nM'ru fl'J1aJ til11'l'VIt)\I LL~:fl'J'laJ~\I'W'tlL""lI'tl\ltlJ'::"ll1"ll'U"ll'l'J nNLVI'WaJ'VI'l'UflJ'• 

11l11~(;)'tlL~'tl'ULLf?ln (;)1\1n'Uiin'lJ'LilI'lT'U1i'l'J ~ 1J'L~U'J n'U\I'lULL~::n"nJ'1aJ(;)'l\l 1 "lI'tl\l ~'ltrn\l1 'UL"lI f?I 

"1n~'tltlJ':LJlVl(;)1\11LLf?ln(;)'l\lnu LL~:\l1'U':l4'lI"lI'tl\lTf?I'U1 il'lJ'lJ'l~ (2541) ~nM'1Jl'l'W~nM'ruLL~: 
'UVI'U1V1 n'lJ'tln,.rn'VI ,j'l~"lI'tl-1~1trn\I1'U~lIn'l1~ \I ~ i'lL'U ~111 f?I'l"ll'tl\ltl1:"ll'l"ll 'ULL~:~ 'tl aJ'J~"ll 'U 'W 'U~1 

tlJ':"ll'l"ll'U~iiJ''lU1~LLf?I n (;)'l\l n'Uiin1nilI'lT'U1i 'l'J ~'l nL~:Jl 'l'W ~n'ftru(;)'tl ~ 'ltrn \11 'U~un'l J'~\I ~ I'l.. . 
if i.o' i.o' I' 

tlJ'::LJlVl~m'U~nM''l ~1'V1T'U~'JLLtl1iitr'Utrm1u'U-n'UirfiuaJ~nM'1ilVi 6 Vliitl1:LJlVl"ll'tl\l 
. " 

LN L1l1'ULLf?I n (;)'l\l n'Uii n'lnil I'lT'U1i'l'J~'lJ'"lI'tl\l fl ru:LVI flL'UL~ti~'tl~'l1aJ'J~"ll'U(;)1\1n'U C.J~ n'l J'':l4'uii 

~1aJ'lJ'{l'tlfi'U'lll1~"'lmL'U'J~I'lVl'lM'~n'lJ'LLtJ\lnqaJVl1\1~\lflaJ (Social Categories Theory) ~L~'tl 
~'l ~T'U~'lJ'~ii~nM'ru:VI'l\l~\I tilaJ tiI~1U fl~\I n'U,,:ii n'lnL~n Ltl~lI'Url'l1aJ~ I'lLi1'ULL~:'tltlU~lIn'lJ'H'.. . 

• i.o' ~ I 

~'tli'JaJnu n'lJ'':l4'uflT\lii1~LLtJ-1tl1:LJlVl~m'U~n'ft'l'tl'tlmil'U 5 n~aJ ~\l1~LLri n~aJLNL1l1'U 
IV. , '1111 

irfiuaJ~n1i1L'UL"lIf?lYJ'UVln'lJ'~n'ft'lVl1 ~\ln1'l~1trn\l1'Utilru:nJ'J'aJ n'lJ'n'lJ'~nM''li'UYJ'Uii1'U (~'W ii.)
d!I d!I 

11 I I " , • 

LNL1u'UirjjuaJ~n'ft1L'UL"lIf?lYJ'UVln'l1~mf1V1 2 LN L1l1'UirjjllaJ~nM'1L'UL"lJ f?lYJ'UVln'lJ'~n'ft1V1 3 

nqaJ~ 4 LJ'\lL1U'U~1fif?l ~-1ril'l~1trn\l1'Uflru:n1J'aJn1J''ql'laJ~nM'1 (~n'tl.) LL~::nqaJ~ 5 L1\1L1l1'U 
" .,

irjjuaJ~n1i1"l1'tl\lL'tln"ll'U Ll'lutrnL1u'U-n'Uirjjm.J~n'ft1ilVl6 VI~n'ft1'tl~L'ULNL1l1'U(;)1\11 riiiri'tlaJii 

tl1:~'Un'lJ'ru1'Un11LilI'lT'U1i1'J~11"l1'tl\l til ru:LVI tilL'UL~ti~'tl~11aJ'J~"lI'ULLf?ln (;)1\1 n'U1tl f?l1 aJ~n'ftru: 
. " 

"lI'tl\lL1\1 L1l1'UVI~ n'ft1'tl~ 'U'tl n"1niitlfn 'lJ1"lJ'tl-1 LL(;)~::LN L1u'U LL~:~Jl1'W n'l1L1U'Un'lJ'~'tl'U 1'JaJ~\I 
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fi'"l m'1~1'WL1.:llStf'WLL(;] ~ :;LLvi~ l'l~'fl (;l'"l'W'l(;jJ'Wfi11~0111r-n~ l'l1'WLL(;]~dN IStf'W fiLiJ'WiJ'"lr.rtf~y'h1,x 

O1ntl(;lfu"li1'l~1nLl'ln~h~rl'W1.;; L(;lm'fl'V'I1:;01nLti~L"lIl'l~'W~011f1n'Et1 ~~L"lIl'l~'W~n11f1n'Et1 
~ ~ I 

LU'Wltl LLUU"lI'fl~01J'u1", 1 nL~::: O114'~01J'f1 nM1;r'Wn'Wl1'WLL~:;~ (;l~ f1nM1 J':;!1fu ~1 n~1t1'hy 'lJ1 
~ 

HJl1M1-B~n~'Et~1 "The Educational Service Areas" LU'W011LL~(;l~L'"ll'l'W1J'~nr~1 'fl~f>1m'uij 
I ,,_ "" .... , 

",ihVi1. ,xU1WW;;1'W01 J'r.r(;l O1J'f1nM11.'Wn'WVi~1nn~1 01 J'u1"'1n'fl~ l1~U01J'LLti~ L"lIl'ln'WVi'"l:; 

fhi1~ tl~ill~ 1ru~ (J1'Wf1 nM1 ~1'W'l'Wtl1:::"lI1 nl'LiJ'W",~n LL~:;fl'l1~ L"'~1:;~~;;1'W~'W '"l1 n 

n11f1 n'Et11'i'l LLtI n ~'fln1"''W(;l L "lIl'l~'W~ O1J'f1 nM1"l1'fl~~1un~1'WtI~(;l nJ':;VlJ"Hf1mnfl n1J' ~'l~ rlU 
I I" I 

~1um1'Wflru:;n J'J'~O1l'01J'f1 nM1 LLvi~"lI1~ "U~11'i')LLtlJ' Vifl,)J'tl1~1Yl'"l1J'ru1 L n'fl LLti~L"lIl'ln'WVi 

O11f1n1f11.;;LLn ~1'Wrl'WtlJ':;"lI1nJ' ~1'W'l'W~(J1'Wf1n'Et1 L"lIl'ltl1LJl'tl LL~::; ~nMru:;.lJiJf'l1~l'lf 011 

fl~'W1fl~ LL~:;01l'~'tl~11 (~~A'n~ (;l~t1J':;~Vlf, 2543) L(;ltf'"l1nn1J'f1n'Et1flf~e"U~1 LNlStf'W1'W 
~ . . 

L"lIl'ln'WVi 1 i'l'tl'W.jh-:lijn11LtI(;lf1J''lh'l~11LLl'ln(;]1-:1'"l1nn~~~'W 1 L(;ltfijn11LtI(;lfu"li1'l~1J'~1nn~1 
" " ,,, 'it • I 

11~U'tl1'"l LtI'WL"11:;LN IStf'WVi ii'~'tlu1.'WL"lIl'ln'WVi O1J'f1nM1 1'"l:;'flu1.'WL"lIl'l O11t1n fll''tl~~~1.~LLn L"lIl'l 
~ ~ 

~ ~ ~1V1J' L"lIl'l1J1~'W1 L"lIl'lJ'1"l1LVI'l L"lIl'lfl~'tl~Ll'ltf L"lIl'lU1~fl'tlLm~~ L"lIl'l"J':;'WflJ' L"lIl'lU1~1Ijj'tl L"lIl'l(;l'WLL~~ 

L"lIl'l"ru11.VI L"lIl'li~'\i'Wfi'l~~ L"lIl'lU1-:11n L"lIl'l~~l'l L"lIl'lU'tl~t1nuA'l'lJ''V'htf L"lIl'ltf1'W'W1'l1 L"lIl'l"J':; 
~ ~. 

L"lI'W~ LL~:; L "lIl'ltlYj ~'l'W (n~~'\i(;jJ'W1.jf'tl~~ ~'WULVI flL'WL~U ~1 J'~'WLVlf'I Lb~:;n 11~'tl~11 ~1'1!n 
I 1 " I " 

t1~~n1:;VI J''l~ f1 n'Et1fln1l'. 2551) :n~,hYl'"l1l'ru1'"l1nvi1 L~Vi ii'~'"l :;'flu1m\riuVi 1'i~"lI'tl~ flru::: 
~ 

LVI flL'WL~U~'fl~1J'~,)~"lI'W ~"'1~Vltf1~mVlflL'WL~U11"l1~~fl~"J':;'WflJ' ~~ ~~'flU~ 399 tl'W'W~1~ L~'W 
~ 

LL"lI'l~,)~J'''tf1U1~ L"lIl'l~~l'l nJ'-:lLVI"~"'1'WflJ' 

"rli"u 'lJ'fi'"l1nfl1V11 (2529 ~1~1.'W ~(;l(;l1 ~l'll'l'1l'll'l1'W'Wv1 2542) 1.;;nfh'ltl-:lfl'l1~i~'\i'W€ 
, ~ 

"lI'tl~~fU~1J'(;]'tl"li1r;}~1J'H~1 flr;}1~Wi'tl-:101~1r;}~1J'Vi~:;~'ln1'W01l'1.~~1 (Availability) ~fU~1J''I!'W'"l:; 

ij.jf'tl~1rl(;l1'W01ntl~fu"li1'l~1l' ii~Lu!"li1r;}~1~:;btl'W"li 1r;}~1~1.,xtl1:;Ltf"llt!LL~:;~'tl (;lfl~'tl~ ri1Jii''l L'fl~ 

LLl9ilh"li1r;) ~11!1f~ n~1'l1.~~1;;'ltffl'l1~tf1nihu1n",1'tlhJ ~ :;(;lr;) n ~fu~1J'nhl'fl1'"lbtl (;lfU"li1'l ~1 J' 
~ 

J'W1.;; !1f~J'W" ~~nJ'J'~"'~~"lI'fl-:l~fU~1J' ~'tl flr;)1~~:;(;lr;} n1.'W01J'1.~1U"li1'l~1J' n1J'~um1tf'W 
irfitf~f1nM1n~ 6 1'Wi~rl(;l~"lL"lIl'l 1 LtI~fu~1nn~1LL~:;LLl'ln(;]1~rlUn~~~'W 1 L"'~(:J~'tl1'"l 

4 , I .... 

Lih-:l~1'"l1n flr;}1~~:;(;lr;} n1.'Wn11LtI (;lfu"li1'l~1n{j'tl~'"l 1nVi !1f~i'l'tl'W.jf1~'tlu1.n~rlUflru:;L 'VI flL'WL~U 
~ 

~'fl~1 J'~'l ~"lI'W ~VlJ'. " J':;'Wfl1 ~~ij fl'l1~~ :::(;l'lmL~:::ij m1~1nM(;l vi 11.,x O1l'LtI ~fU"li1,)~11LU'W1.t1 

1.~~1tfn~1 ~~iJ~~'tl(;lfl~'tl~riun1J'f1n'Et1"l1'tl~ "lI'tlLLff'l t1J':;~~f>1~~ (2542) 1.~~nM101J'LtI(;lfu 
"li1r;}~1J' flr;}1 ~t Vlf'I'Wfltl LL~:;n1J'ij~h'W~r;}~1 'WLflNn1J'b~ L1tf'W~"lI1'l"ll'tl~ fl1 'tl1'"l1J'Ul':;!1fU 

~ ~ 

http:L"lIl'l"ru11.VI
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mJ'L;J~TU~1'J~1J'L~mnULflNmJ'h~tS£J'W~1I1'JLL~n~1~n'W 

.J.lJ.l91l1U;1 2 UnC1U'W~'WirfimJ~m~ntl~ 6 L'WLlI~n~~L'VI'rl3J"'1'WflJ'~iiim~tru:::'VI1-l 
t1J':::"ll1 nJ'~LL~ n ~1~ n'Wii fl') 13J1L~m nUfl ru:::L'VIflL'WLfltj~'el~1J'3J'Jfl"ll'W 3J",1;;!'VIU1iU L'VIfl L'WLfltj... 

, ., 
[:Jflmnr.rU'rlU~1 ~3J3J~~1'WVI 2 1~Tun1J'~'Wir'WLYl£J~u1~~h'W nfh'J~'el untSu'Wi'W 

411 

irfi£J3J ~mntl~ 6 LUL"lJ ~nNL'VI'rl3J "'1'WflJ'~iiim~ru:::'VI1~t1J':::"ll1 nJ'~1'WtlJ':::Lfl'VI~ t:11'W~mn• 

'WflnL~n~1~ L'W"lIru:::~hi'rlUfl'l1)"1 LL[;In~1~"lI'el~ nfi3J~ii L'rl fiI LL[:J'WmJ'tS£J'W LnJ'(;l Lll~mLfl:::J'1ul~• 
flJ''elU flT'l LL~n~1~ n'W mJ'Ln (;lfl'J13J 1,r'Whi~1L'WJ':::~uL[;In[;I13Ju'el3Jii fl'J 13Ji3J~'Wfinu fl'l13J1~n 

... ... 

un f;)(;l~ ~ L~'el3JLm nU~fl1'rl~ [;I Lto! L'W1.l fl flfl ~1~ n'W.a'WiiiltO!r.r£J3J 1to! 1 ntlJ':::~u mJ'ru~i-l~3J3J1 LLfl::: 

~fl1'rl LL'J (;l~'el3J~ii:a'VIfl'rlfl'Vi1L1XU flflflii fl'J13J f;) (;l LLfl:::LL~ CM'el'el n[;l13Jfl')13Jf\(;lfl'J13J1~ nll'el-l ~'W. ... 
!/ fit 

~-lu'W t1J'::: Lfl'VI ~ t:11'W~ n'rt1V1 LL[;I n ~ 1~ n'W~ 'el Li1'W~fl1'rl LL'J (;l ~'el3J "'U~V1ii:a'VI fl'rl fl'Vi 1 L 1X fl'l13J i 
L~m nUflru:::L 'VIflL'WLfltj~'el~1J'3J'lfl"ll'Wii fl'J13J LL~ n~1~ n'Wl~ L'rlJ'1:::fiJ'J'3J"ll1 ~im~tru:::lI'el~LN L~U'W 
~~ n1:t1'elU J''J 3J ~-l.rOOJ'Wfi J'J'3J LLfl::: ntO! n J'J'3JL'WL N L~U 'WLL~fl:::LL'\A~ LtI'W~'l",fi'el'" fl'el3J 1.1 J'::: ~Un 1J'ru... 

LLfl:::fl'l13Jlll'fl~Un tS£J'W L(;lutlJ':::Lfl'VI~ t:11'W~ n1:t1~~"l!'fl~fl1 flT~LLfl:::L'el n"ll'WmtO!ii fl'J13J LL~n ~1~ n'W 

L'W",fl1U 1 ~1'W~~'Vi1L,"fl'l13J!"l!'el~Un tS£J'W~iiL~£J'l riUflru:::L'VIflL'WLfltj~'el~1J'3J'lfl"ll'WLL[;In ~1-ln'W 

l~ L(;l£JtO!1nn1J'~n1:t1"l!'el~~J'L"ll1:t~
49 

~'VIU1~Ufl'rl~tf (2546) L~'el~n1J'Ltl(;lTU~1'l~1J' fl'l13J1 
IIIJq '\.I 

vifiI'Wfl~ LLfl:::'rl~~nJ'J'3Jml'tSu'WLLUU'el'el'Wlflu (e-Ieaming) "l!'el~il~ [;I un~ n1:t1L'Wn~~L'VI'rl3J"'1'Wfll' 

'rlU~1 il~ [;I un~n1:t1~~ n1:t1'el~L'W3J",1;;!'VIm ~U T~LLfl::;3J"'1;;!'VImiu L'eln"ll'Wii fl'J 13JiL~U'l riu n 1l' 

L~£J'Wuuu'fl'el'Wlflu (e-Iearning) LL[;In ~1~ ri'W L(;lU~~-ln'fl1tO! LU'Wfln ~'lLLtll'",1i-l~'Vi1L~fl'J13Jl 

L~ U'l riu fl ru::: L'VI fl L'WLfltj~'el~ 1l'3J'Jfl"ll'WLL[;I n ~ 1~ n'W Lli'el~ to! 1 n n 1l'LLti~ L"lI ~~'W~ n1l'~ n1:t1 

(Educational Service Area) ~~LU'WJ':::uun1J'r.r(;lLLti-lL"l!~~'W~ml'~n1:t1ml't1nfll''el~~r.r(;lLLti~ 
L~U ~1un~ 1'Wfl ru::;n l'l'3J n 1 J'n 1 J'~ n1:t1i'W~'W~1 'W L~'elr.r(;l J'::;UU LLfl:::n J'::;to! 1m';' 'W 1 to! n 1 J'r.r(;l

411 

n1l'~ n1:t1 L 'WtlJ':::L'VI fill 'VIU L~fll''flU fl~ 3J3J1 n~'W ~-l,r'W~~'el1tO!ii[:Jfl'Vi1L~~'J LLti J'~1'W~1:: Lfl 'VI 

~ t:11'W~n1:t1LL~n ~1-l n'Wiifl'l13J fl'l13J1L~U'lnuflru:::L'VI fl L'WLfltj~'el~113J'Jfl"ll'Wl~ L(;lU Lll'rl1:::... 
II ~ I 1 it I 

LNtS£J'WL'WL"l![;I~'WVl1 L'rlJ'1:::'elUL'WL"lI ~V1iiVl~~Ln~nuflru::L'VIflL'WLfltj~'el~1J'3J'lfl"ll'W'Vi1L~iiL'elm~ ... 

Ltl (;lfULLfl:::fu1-ir'el3Jfl L~£J'l riu flru::: L'VI fl L'WLfltj~'el~1 J'3J'lfl"ll'W~Wl nn~ 1L'rl11::iifl'l13JLn~~ (;l" ... 

LiI'WL~'el~Ln~~'J~~~'WLtO!3J1nn~1~~'Vi1L1XLn(;l fl'l13J13J1n n~1 ~'Jm±'WL'el~ L(;lUtO!1 n LL 'W'l f\~"l!'el~ 
" 
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"l!1flfl LL'tlYlfiU (Charless K.Atkin, 1973) ~nfh'l~1 Lrl'tl'Ufilfillfliimntll'lf'U"1i1'l~1J'l.J1m'Vh1l'1• 
" 1Jfil filfn!U"'I:::ii fil'l1l.JiLLIfl :::fil'l1l.J L;111"'11ULL~~~~1 J' LLfl:::iin1J'~l'I~u1"'1 iimJ''Vi1n"'l nJ'J'l.JUJ':::~1U 

" ~'tll'lfil~'tl~nUl.J1m'Vhuu 

\UUJ6i.!1Uf1 3 um1tJu,i\J2JfitJl.J~m~1tJ~ 61uL"1I[;Jnt~LYl~l.J~1UfilJ'~iiim~tru:::Yl1~ 
UJ':::"l! 1 nJ'~ LL[;J n (;h~ nuiiYrPlUfI~ ~'tlflru:::LYl fI LULfltj~'tl~1J'l.J'Jfl"l!U mn'ijYltJ1~mYlflLULlfltj 

J'1"l!l.J~ flfl~J':::UflJ'LL[;J n ~1~nu . ~ 

e.J1fln1J'fjr.rtJ~'U~1 ~l.Jl.J~l1UVi 3 L~l'Un1J'tjutYULYltJ~'U1~~'lU n~1'l~'tl umstJuiu 

~ 1.l1U~m~1~ LL[;J n~1~nuiiYrPlUfI~ ~'tlflru:::LYlflLULlfltj~'tl~1J'l.J'lIfl"l!U l.J~1fjYltJ1itJ LYl fI LULfltj 

J'1"l!l.J~ flfl~ J':::UflJ'LL[;Jn ~1~nu 1U"1I ru:::~LaJ~'U fI'l1l.J LL[;Jn ~1~"1I'tl~n ~l.J~iiLLe.Jum J'~tJu LnJ'l'I Lfl~ tJ• 

I 11 f I 

L~ PI ~1 ~f'lJ e.Jfl n1J'fjr.rtJVi~'lJ~1Un ~tJUiU2JfitJl.J~ m~1tJVi 6 1UL"JJ [;Jnt~LYl~l.J~1UflJ'Viii 
" L~ PlLL[;J n ~1~ nuiiYrPlUfI ~ ~1~ nUUU~'tll'l fI~'tl~ n'lJ LL U'l fi l'I"1I'tl~fjfl L~tJl.J ~ 'lJifl~ (William 

D.Brooks. 1971) ~ n~1'l~~in1iru:::Lfl~1:::Yl1~~[;JfjYlmJ':::~~1~L~PI"l!1mLfl:::~qj~~~ri'tl1~Lnl'l 

fI'l1l.J LL[;Jn ~1~nuH~1 ~~ru~n'lJ ~"l!1tJii fil'l1l.JLL[;J n ~1~ nU'tlth~ l.J1f11ud'tl~ fI'l1l.J fi l'I rhutJl.J LLfl:::
"'... '" 

., " 
YrPlUfI~ Yr~ih~J'1:::tjoo.J UfiJ'J'l.J LLfl:::i~ fll.J rh~Ul'I'UYl'U1Yl LLfl :::n"'l nJ'J'l.J"1I'tl~ flU~'tl~ L~ PlL.)' ~1~nu 

~~ ni~2Jn"'l::: LtlUflUVi~[;J1"'1ti'tlUL~'l ~~~~~~ [;J1"'1"11'tl~ flUL~~n~1~"l!1tJ1U"JJ ru:::~ ~"l!1tJ1-ifL~ [;Je.Jfl
" .~ '\I iJ , 

l.J1nn~1~~ qj~ (uJ'l.J::: ~[;J:::L'lViu. 2526) ~~'Vi11~YrPlUfI~~ii~'tlflru:::LYlflLULfltj~'tl~1J'l.J'lfl"l!U 

"1I'tl~L~PI"l!1mLfl:::L~PI~qj~LL[;Jn~1~nu ~~~'tll'lfl~'tl~n'UmJ'~n1i1"11'tl~l'I'l~~Y1tJ ~~~~"tlJ'U (2544) 

L1'tl~ m J'LU l'If'lJ"1i1'J~1J' fI'l1l.J~ LLfl:::Y1PlUfI~ L~tJ'ln'lJ L~ PI ~ n1i1"Jl'tl~tjtJiu1UL"1I [;J nN LYl~ l.J~1UflJ''" . . 

~~iiL~PI~1~nuiiY1PlUfI ~~'tl n1J'fuVi~fI'l1l.J fil'l L~U~1fi1J'ru:::Ll'ItJfjihJJ':::"l!1Vi"'l1J'ruLL[;JfI ~1~nu 
. " 

lh:::LflYl~H11U~n1i1 ;~L~LLri b~L1tJuuJ':::LflYl~1~ 1 Y1~b~L1tJu"1I'tl~fl1f1fli~nl'l 
" " flru:::nJ'J'l.JfI1m1J'~n1i1iuYiul1u nt~LYl~l.J~1UfI:rL"1I[;J 1 L"JJ[;J 2 L"1I[;J 3 LNL1tJu~1fi[;J LLfl::; 

~ I 

LN L1tJUL'tl n"l!u~'luii fI'J1l.J LL[;Jn ~1~Yr~1ul1'tl~U f"l1 ru1"JJ'tl~ LL~fl::;L:r~ ~tJu LLfl ::;~fl1~ m:r~tJum:r... 

~'tlU J''ll.J ~~n"'l n J'J'l.J1UL:r~ ~tJULLlilfl::;LL~~ [;Jfl'tll'l"'lUtjoo.JUfi'l:i'l.J m:r1.jf-jifj [;J1ULLlilfl:::LN L1tJu:r'll.J~~ 
" , 

rh1-ift41tJ1UfI1:r~n1i1L~1 ~tJu cn~uu~~'Vi11~um1tJu;l.Ji'ULLfl::;iiYrPlUfI~~'tl~~ ~1~ 1 LL[;Jn~1~ 
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• I II '" • I 

nu~rUJ ~.:Jiff'lufltiVlii J;]1l f1ru:::LVI fI L U t~~~1l~1 ~:IJ'l~"lIU~'l£j if\l,lL'W~1:::iff'lUfltiijt"ll~.:JVlii:IJ1 LLJ;] 

n1 L UVl LLJ;] dju~ll.:J~ L~£j'l;r'tl\l nlJ m ~L1£jU1L11l\l~1'l J;]1.:J 1 ~ Vlu1tJ1 L~£j'l;rll\lllti ~'l£jtUll1tlUlln.. ... 

LL~:::iff'lUfI ti,,:::nlll'i'l" 1 n mnb:::LijU~~.:J"1 n~1tJ1L~tl'l;rll\l nlJ~\l1l1£jUlln ~.:J L"llu~1:IJL'tlllfLL~::: 
." . 

1l1fLu~~ (Myers and Reynolds) iifl'l1:IJL~U~1 iff'lUfltiLilw:J~"llll\lm~L1£juiVl LnVl~U"1nm~Vl 
"t '" If I 

1JfI f1~UU 11tJ1Lnm;r1l.:JnlJ1JflfI~~U iff'lUflti~.:Jijt"llLnVl~U:lJ11tJ1Lll\l"1nIl1£jtU ~1mLJ;]Lilu~\lVl 

nlll'i'l ~11lL1tlU1L'tl1:IJ1"1n~\I~iil'i'lVlu~ra1\1~\I~\lltJ1 L"llU l'i'llJflfI~ n~:lJflU ~muu ~.:J"ll'tl\l. . 


Crutchfield and Sal/achy. 1948) 1~~f1'l1:IJL~U~1iff'lUflti1l1" LnVl~u"1ni1"~£jJ;]1\1 1 ~\lltJ1LLn 

... 

fl1Utl:IJ L1'tl\l~1'lVl1.:Ji.:JfI:IJ ~1'tlLujLLJ;]fI')1:IJun~VlJ;]1\11 LfI~"Ii f1fVl-!fJ~t9fLL~:::U~~1fi (Krech. 
" . 

" .
;1'l~1~;r1l:IJ~ (Information) iff'lUflti,,::ilVlwi1U:lJ1"1n;1'l~1~;rll:IJ~VllJflfI~1tJ1flJ iht ~lJflfI~ 

cu 'lIS cu q 1\ 

... ... .t ... 
UULnlJ;r1l:IJ~;1'l~1~uuhJ~ VI LL~::~11\1Liluiff'lUfI ti"ll u:lJ11tJ1 il::UUlJ1\1 f1U~\l1l1" Ln Vlif f'lUfI ti'W~.. 

(;j1l~ULVI£jm~Tl\l;;1ti~u~tfl~ 1 :lJ1lJ'tlnHnlluii1~ LL~::m~L;r11tJLilu~:lJ1~n~11li\lnVln~:lJtVl 
n~:IJ~n\l (Group Affiliation) L'W~1::1JflfI~~1l~tun~:lJi\lfl:IJ ti'tl:IJ,,::tlflJiff'lUfltiLL~::tl~~VlU .. ... 
f1~lltl Vl1:IJlJ~~ifVl fi1U (Norm) "llll.:Jn~:IJ LVlllt~VluLilUVl£jll:IJflJlIll\ln~:IJ ~1niff'luflti,ruhj.... . 

.Q. .. cv.. ::. 6.' .c:I J .Jq 0,..q

~:IJ:IJ(;I~1U'Vl 4 um~£jU"IiU:lJDtl:IJf'lm~1tlVl 6 tUL"llVlnNLVI'W:IJ~1UfI~VI:IJ~n'Mru::Vl1\1 

tl~::"lI1n~~LLVln (;j1\1nuilIl1'W~n'Mru(;jlll"lru::LVlI"ltut~~~1l~1~:IJ'l~"IiU :IJ~1';jVl£j1~tl LVlI"l LUL~~ 

J'1"l1:IJ.:J f1~'W ~::Uf'WLLVln (;j1\1 n U . .... 
tJ~mr';j~£j'WlJ~1 ~:IJ:lJti~1uVl4 'W1~flJmruuuu mh'lflll ,rm1tluiuirDtl:IJ~n'M1tIVl 

6 t UL11 Vl nt.:J LVI'W:IJ~1UfI~~il~n'Mru::Vl1\1tlJ'::"lI1 nrLLVl n (;j1.:J nuiill1'W~n'Mru(;jlll"l ru::L VI fI L U L~~ 

~1l~1r:IJ,)~"lIU :IJ~1';jVltJ1~£jLVlfItUL~~n"ll:IJ\lfI~'WJ'::UMhILLVln(;j1\1nU 

~.:Je1l1"Ln'tl\l:IJ1"1n1l1'W~n'Mru,rufill111'W~Ln Vl~Ut U~ Vlt" ~\llJ.fI f1~il f1'l1:IJ ...1~nun~ VI 
" ... 

(;jllll\lf'lmJ' 111'Wtut"~\lmh'l"llll\l1JI"lI"l~UU 11l1,,1~:lJ1"1nif\ltlr::~lJmrru Vl1.:JVlN (Direct 

Experience) LL~::tlr::~lJmrruVl1\1rall:IJ (Indirect Experience) 1I'tl\lI'i'lL1I1Lll\l LL~::f1ru:: 

LVlI'1LUL~~~1l~1J':IJ'l~"l!U Liluflru::~il~1n~1U~tJ1'lU1U:lJ1"1nn1~~Vlmr~n'M1tu~111'l';j"ll1n'lr 
... ... . 

L"J.J'Mru1J'::~lJtlr::mf'liltlUVlr';j"ll1~'Wiu~.:J (tl'l~.) :lJ1I'i\lLL(;jU 'W.P!. 2515 Vl';jVltJ1 L"ll Vl'Wru"lltl mJ'.. 
'Wr::ul"lr LVl£j1tJ1tJ~Vl1JI"l~1muntl~~\l1UL;r'l~"l!1~'W~1l~'l~:IJ'l~"lIututJl1U(;j1\11 L"llU ttlr~ni 

iULn1i (Production House) "ll1\1111'W Vl'ln~ll\l lJ1';VI~~Vln"mr:IJ~.:JL~1:IJmr"ll'lmL~::~Vl 
n"nr~:IJ~Lf'I'M(Organize) Un~VI~1£jn1~';jVl£j UnL"J.J'Mru1 LiJU~U "U:IJ'l~\ltuu 'W.f'I. 2546• 
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mryry1~1 b~tlfilru:;Lflfilb'Wb~t:i~'fl~11:IJ'l~"lI'W *e.J~~umJDu"inl:l'~1'W~'fl~1nJ'l~"lI'W~iJ'~LU'W 
fl'fliJfil'l1lJL~m"ll1ryfl1.:j~1'WLflfilb'Wb~t:i ~.:j'Vi1L~n~lJ~'l'flEJ1.:j~iJ~m~·ru:;fl1.:jU:I':;"lI1n:l'~LL~nvl1.:j 
n'WiJIl1Yl~m~tcl'vI'flfilru:;Lflfilb'Wb~t:i~'fl~1:1'lJ'l~"lI'W lJ'VI1~fltl1~mfl filb'Wb~t:in"lllJ.:j fil~Yl1:;'WMhi 

,t! I II 

LL~n vl1.:j n'W ;.:j~ 1n.:j1'W~~tI'VI~1t1;'WiiYlu~1~nliru:;fl1.:jU:I':;"lI1 n:l'fi LL~n vl1.:jn'Wu'WhiiJ e.J~ nu 

1l1Yl~nlicl''lI'fl.:j'fl.:jf>ln:l' L"lI'W .:j1'W~~tI'lI'fl.:jlli~1 tI'W~Yhfllli (2541) ~'fl.:j 1l1Yl~nlicl''lI'fl.:j'fl.:jf>ln1 

~(;l.I'W1L'fln"ll'WvI'fln1:1'~11.:j~~~1i1n'll'fl.:jU1:;"lI1"l1'W: ~nli1L'ilYl1:;n:l'ru~f:l1U'W~.:jLL'l~~'fl:IJ1fltl 
Ylu~1 m;lYl~ LLPl nvl1.:jn'WiJ~flI'Wfil ~ vI'fl1l1Yl~n liru1~tl1'llJ vI'fl ~Ui'VI11LL~:;e.J~.:j1'Wi.l.i LLPln vl1.:j n'W 

'" 
LL~::~1nnl1~~tI'lI'fl.:jfPl'W1 iJry'lJ1~ (2541) ~m~1~'fl.:j 1l1Yl~nlicl'LL~:;UflU1flnl:l'UDU"i'VIU1~ 
'lI'fl.:j ~ 1Un.:j 1'Wratl n11~.:j ~ ~L'W~ 1 tI ~1U:I'::"lI1"l1 'W Ylu~ 1 U:I'::"lI1"l1 'W~ iJ'fl1;1 Yl LLPl n vl1.:j n'WiJ'" . 
1l1Yl~nlicl'vI'flnl:l'UDu"i'VIUI~'lI'fl.:j~1Un.:j1'Wratl nI:I'~.:j~ ~ i.l.i LL~n vl1.:j n'W b~tI~ln nI:I'~{tI'lI'fl.:j 

L~'fl'WL~ ~'lU~irtl (2545) C~'fl.:j1l1Yl~nlicl'"ll'fl.:j'fl.:jf>ln11~'VIU1::"lI1"l11~~1nnl :l'in L~'W'fl'll'fl.:j 

'VI'1!.:j~'flWlJ"'{ n1 nU(;lfu"iiI'l~ 'VIU:I':;"lI1"l11 ~ n 1 :l'fui ~flI'Wfil ~ LL~:;1l1Yl~n licl'vI'fl'fl.:j fln 1:1' 

~'VIU:I':;"lI1"l11 ~'lI'fl.:jU1:;"lI1"l1'WL'WnNLfl YllJ'VI1'Wfil:l'iiYlu~1 U:I':;"lI1"l1'W~ iJ LYl flI LL~:;m;lYl LL~n vl1.:j n'WiJ• 
1l1Yl~nlicl'vI'fl~'VIU:I':;"lI1"l11~i.l.iLL~nvl1.:jn'W 1'llJtj.:j~1nn11~nli1"l1'fl.:jnm'Wn ~b1~flI1~~~ (2546) 

Li'fl.:j 1l1Yl~n1,;cl''lI'fl.:j,Yf1~.:j n1cl':IJ'VI1~fl tl1~tlL'W~1t1~1U:I':;"lI1"l1'WL"ll ~n,.:j Lfl YllJ'VI1'Wfil1 YlU~1 

1:;~Unl1~nli1~LLPlnL9i1.:jn'WiJIl1Yl~nlicl'L9i'fl~Yf1~.:jmcl':IJ'VI1~flm~tl1l.iLLPlnvl1.:jn'W• 
II ,., t ,., 

~1nn1:1'~nli1filf.:juYlU~1 filru:;Lflfilb'Wb~t:i~'fl~11:IJ'l~"lI'WiJIl1Yl~nliru1'W~1'WL9i1.:j 1 ~.:j 

un~nli1 LL~:;Uru;j ~ LL~::~1'W'fl1 filI1~ f:l1'W~'fl~L'W:I':;iluYl'fl 1 n'W i.l.ii.~iJ~nliru:;~b(;l (;l Lc;l'WLij'W 

WLflIliL'W~1'WL(;l~1'W'VIrt.:j~.:j'Vi1L~n~lJ ~'l'flU1.:jiJIl1Yl~nlicl''lI'fl.:jfilru:;Lflfilb'Wb~t:i~'fl~1:1'lJ'l~"lI'Wi.l.i• 
LLPlnL9i1.:jn'W1~ LL~:;~1nLL'W'l;.)(;l"ll'fl.:jYl1ViYltT 'l1n~b.nfillfl1 (~1.:jL'WfPl'W'J~ Mfl'fl.:jf:l1'l1. 2548) ~ 

n~1'l tj.:j n1:;U'l'WnI:I'Ln(;l1l1Yl~mtcl'"ll'fl.:jufilfil~~1 ~ :;~'fl.:jiJ L'VI Plnl1ru1(;l L'VI Plnl1cl''VIrt.:j L 1J1:IJ1~ ~'l 
'" '" '" cu 

L11b~tI~1'W"lI'tl.:jfl1.:jnl1~'fl~1:1' mVi nI:I'i.~L~'W i.~U'W i:IJi:J~ LL~'J~.:j~1'WlJ1~'fl.:jf>lU:I':;n'flUL'ilYl1:; 

Ufilfil~ fl'fl vrnli:;'lI'fl.:jnl1~'tl~11 vrfll'Wfil~ fil'l1lJ11::uui.:jfil:IJr)(;l.I'WU:I'lJ LiI'W~'W Ln~LiI'Wnl1fu1. '" '" 
" I tI I 

~fil'l1:IJ'VIlJlt1~1lJ fil'l1lJf.i~"lI'fl.:j1.Jfilfil~U'WLL~:;Ln (;lLiI'Wfil'l1lJu:I'::~uL~vI'fl~.:ju'W 1L'Wfi~ ~ ~.:j'Vi1L~ 

filru::Lflfilb'Wb~t:i~'fl~11lJ'J~"lI'W~1LiI'W~'fl.:j~11.:j1l1Yl~nlicl'~{(;lL~'W~'W i.:jb(;ltln11Le.JtlLLYli"ii1'l~11 
~ ~ , 

LL~ ::nI:I'U1::"lI1ilJ~'Wfin~n11:IJ nI:I'~1 LU'W.:j1'WL9i1.:j 1 "lI'fl.:j fil ru::~.:jULYl11 ::'fl.:jflU:I':;n'flufi ~:;v'hL~ 
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~1 LUU.:j1U Lfii'4't1.:j;j'f)Lfl1'tdt-D~1't1~Un1ru1.u~1t!n.:j1U U11tJ1n11'1"l1't1.:j'tl.:j rln111'~Uti1nJ 

'f).:jrln11 LLl'l::ihn11lJVl1.:j~hui.:jfllJ ('Yi.,,rl""lI1cyq"JIii.,. 2548) 

.lJlJ ~l1'U;1 5 m:i'Ltl (;J 1u"li1'l~1 :i'iifl'l1lJilJ~ufitiUfl'l1lJi~ii ~'f)flru::LVI flL1.1Ll'l~ 

i'tl~1:i'lJ'll'l"llU lJ~1':jVlm~mVlflLULl'l~:i'1"l1lJ.:jfll'l'Yi:i'::Ufl:i' 

~l'lm1~4'U'YiU~1 ~lJlJ~j1u1~1um:i'£iuuumh'lf\)'tI m1Ltl(;J1u"li1'l~11iifl'l1lJilJ~Ufi 

L;.:jU'l n lU1::r1i'u ~1 tium1lJi~ii ~'f)flru::LVI flL1.1Ll'l~i'tl~1:i'lJ'll'l"llU lJ~1~VltJ1~mVl flL1.1Ll'l~11"l1 . ., 
lJ.:j fll'l'Yi:i'::Ufl:i"flth.:jiit!tJ~1PICYVl1.:j~ti~fi o.a1 eJl'l m1':j4'tJilLL~ (;J.:j1.~L~U~1~'f)(;J fOlt\''tI.:j tiu LLU'l~ (;J 

d'f).:jfl'l1lJitium1Ltl (;J1U-n 1'l~11~~1'LJflfll'l~ Ltl (;J1U"li 1'l~11lJ1n ID.:jii\1 Vl1 nt)1.:j 1nl'l ii fl'l1lJi 

fl'l1lJ Lih1.,1.U~1l1'Yi LL'l (;Jt\''tIlJ'''UL~ ~m:i'rulJ1 n n~11.Jflfll'l ~Ltl (;J1u"li1'l~1:i'U'tltJ (Atkin. 1973) 
. . '" 

LLl'l::LLU'l~(;J"JI'tI.:j Roger (1983) fi~1-D'tI.:jVl1.:jm1~'tI~1:i'iifl'l1lJ~1P1cy1.uiuVl'tlum11~fl'l1lJi 
, t '" I 

'1..1 1::"lI 1 "lIU fiii n 1:i'LiI (;J1u"li1'l~ 1 :i'lJ1 n n"::~1lJ11 ~ii fl'l1lJ ..1LVi lJlJ 1 n ;u~b tJ ~.:j~'tI (;J flt\''tI.:j tiu 

m:i'~m!1"J1'f).:j(;J'l.:j~"'tJ 'Yi.:jfli't'Yi"tJ:i'U (2544) d'f).:jm:i'Ltl(;J1u"li1'l~1:i' fl'l1lJi LLl'l::"'I'1Ufl~L~mtiu 
L'Yi l'1~mi1"J1'f).:j1'tJ tU1.UL"JI Vlnt.:j LVI'YilJ~1Ufl1 ~.:j'YiU~1 m1Ltl(;J1u"li1'l~11L1'tl.:j L'Yi l'1~n1i1"1n 
i'tllJ'll'l"llULLl'l::i'f) L'il'Yi 1::ii.,ii fOl'l1lJ i lJ~ufitium 1lJiL1'f).:j L'Yi 1'1 ~ n1i1"J1't1.:j1'tJ tu LLl'l::.:j1U':j4'tJ"JI'f).:j 

'tl~~"lI UnVl1~~1'Yi1 (2544) L1't1.:j1l1'Yi~n1iru"ll'f).:j1'11l'lU n fl1't1.:jlu~1tJVl1U1::"lI1"l1UL 'lIVl 

n N L VI'Yi lJW'lUfl:i' ~.:j'YiU~1 m1Lil (;J1U"li1'l~11"l1'tl.:jU1::"lI1"l1uii fOl'l1lJ i lJ~Ufitiufl'l1lJ h~tJ'lnu1'11l'l 
• 'IJ 

. '" 
U:i'::"lI1ilJ~ufi"JI'f).:jLfl1.:j m1 "L1.:j c;.tJU~'lI1'l" fiii~'tlt!mttJuiu,rtitJlJ~n1i11.UL"JIVlnN LVI'YilJ~1UfOl1• 

fl'l1lJilJ~ufitium1lJ~LLl'l::"'I'1Ufl~"lI'tI.:jUnc;.tJuiu,rtiulJ~n1i11.uL'lIVlnNLVI'YilJ~1Ufl1 LLl'l::.,1n.. " . 
m1~n1i1'l1'f).:j~1l1'l11ru VI'tl.:jL'Yi'U (2546) L1'f).:j 1l1'Yi~n1irun'f).:j"''Yi'f)1mI'11u~1uVl1''l1'tl.:j 

U:i'::"lI1"l1U1UL"JI Vl nt.:j L VI'YilJ~1Ufl1 'YiU~1 m:i'Ltl (;J1u"li1'l~11L~U'lnun'f).:j"''Yim ml'1., 1ni'tll.Jfl fll'l 

~'tIlJ'll'l"llU LLl'l::~'tlL'il'Yi1::ii.,ii fl'l1lJ ilJ~ufitiufl'l1lJiL~mnun'tl.:j'tl'Yim m 1'1 

.lJlJ~l1'U;16 fl'l1lJiL~mtiuflru::LVlflLULl'l~~'f)~11lJ'll'l'llU lJ~1':jVlm~mVlflLULl'lU 

11"l1lJ.:jfll'l'Yi :i'::ufl:i'ii fl'l1lJ ilJ~ufitiU"'I'1Ufl ~~'f) fl ru::LVI flLULl'l U~'f)~1:i'lJ'll'l"llU lJ~1':jVltJ1~U 

LVI flLULl'lU:i'1"l1lJ.:j fll'l'Yi:i'::Ufl1 

~l'lm:i'~4'U'Yiu~1~lJlJ~~1u1~1um:i'£iuuu n~1'lf\)'tl fl'l1lJ~L~tJ'lnuflru::LVlflLULl'lU'" .. 
i'tl~1 :i'lJ'll'l"llU lJ~11V1 m~tJ LVI flL'ULl'lU :i'1"l1lJ.:j fll'l'Yi:i':::Ufl:i'iifl'l1lJ ilJ~ufiL;.:jU'ln1.U:i'::r1!UU1U 

nl'l1.:j n1J"'I'1Ufl~~'tI flru::LVI flLULl'l U~'tl~1:i'lJ'll'l"llU lJ~1':j VltJ1~tJ LVI flLULl'l U :i'1 '11 lJ.:j fll'l'W:i'::Ufl:i' 



113 

'tlU1'1iiUfJ~1~'1!'VI1'1~aijl~ 0.01 ~'1~'tl(;1f'lt:\'tl'lnllLLU'l~(;1"n'tl'lL'VI~LL'tlU~~ (Triandis, 1971) ~L~ 

m;h'l~1 f'l'l1t1! (Cognitive Component) Ltlu~rt'l1U~1t1'tl'lrl'l.h':::n'tl1l~~n1un11Ln(;1'tiPlUf'lijl 

~1I~1 m1t1!LLfi:::LLU'l~(;1~'l.Jf'lf'lfiiir;i'tl~'1L~1hj~1'4f'lf'lfi n~tI ,';;''tl~111'ln11W1(;11 n(9)1t1 f'l'l1t1l 

LLfi::: LLU'l ~ (;1 ~'1 nfi1'l":::Lilu~'l ih~U(;1~m~tW:::LLfi:::Vi fII'VI1'1"n'tl'l'tifIIUfll ijl"n'tl'lll f'l f'lfi n fi1 'l ~'tl{h• 

1If'l f'lfiii m1t1~LLfi:::LLU'l~ (;1r;i'tl~'1 L~fi1,rUi.'I.J1U'VI1'111'ln (Positive) ~1'tl'VI1'1fill (Negative) i (;1L"U
• 'II 

, " 
"'I .. L9.1 I .. I .QII cv i.I~Q G ~ "tI.. I ~ \V ~Q..:::I 11 • Q .... Q

"'1,,:::mu (;1'l1u:i':::"lI1"l1UtI:i':::(;111f'l'l1t11'V1(;1 n,,:::~'1 CJfi L~u1:::"lI1"l1UtI'VI fIIUf'l(9)'VI (;1 (;1'lfJ L"lIUL(;1fJ'l nll'VI 
'II 

Roger (1983) L~U~1 L~'tl~fll~1:i'L~fll"Ii1'l~11L~fJ'lnll~'tl'l1cP1~'tl'lVirt'ln":::Ln (;1f'l'l1t1 L;J11" ~'tl'l 
II I I '" 'it 

UU 1 LLfi:::m1t1 L;J11",,:::";11,",Ln (;1'tiPluf'lijlLilfJ'lnll~'tl'luu 1 u'tln"1nil~1~'1'; L~Du:::L~nfJ:i' 

(2533) L~tI'tl'l f'l'l1t1~tI'tfUfl"n'tl'l n1 :i'Lti (;1fll"Ii1'l~1:i' f'l'l1t1~ lifIIUf'l ijl1u~n~w:::~tI'tfuflLilufinL'ii 
'II 'II 

~'tl L~'tlU:i':::"lI1"l1UL~fll"Ii1'l~11 Ln (;1m1t1~ U'tltl n'tl1,",Ln (;1liPlUf'lijl ~'I(9)N nll'l1U~~fJ"JI'tl'l'tlijlU"lI
'II • 

""... .d........ I • I
Uti (9)1~ Cl1~1 (2544) L1'tl'l111~fi n~w"JI'tl'l f111fi un f'l :i''tl'l'ILU~1fJ (9)1 u1:::"lI1"lIUL"JI(9) n!'1 L 'VI~tlVl1Uf'l:i' 

~'I~1I~1 f'l'l1t1iL~mnllPl1fiUnf'l1'tl'liif'l'l1t1~tI'tfuflnll'tifllUf'l~"JI'tl'lU:i':::"lI1"l1U~iir;i'tlPl1fiUnf'l1'tl'l 

LLfi:::'11U~~fJ"n'tl'l~:i'L"lI~~ ~'VIfJ1'Vh.lfi~'Ifll (2546) L~'tl'ln1:i'LtI(;1f1l"lh'l~11 f'l'l1t1l 'tifllUf'l~ LLfi::: 

~q~n:i'1t1n11~fJULLlIlI'tl'tlULfiU (e-Iearning) "n'tl'lil~(9) un~n~11un t'l L'VI~tlVl1Uf'l:i' ~'I~1I~1 
, 

t/ ...... L ...
f'l'l1t1lLnfJ'l n1 :i'L:i'fJULLlIlI'tl'tlU fiU (e-Iearning) 

'tl'tlULfiU (e-Iearning) 

'laJ.JJ.J ~l1Uv1 7 n1:i'LtI(;1fll',h'l~1:i' f'l'l1t1l 'tifllUf'lijl~iir;i'tlf'lW:::L'VIf'l LULfiU~'tl~1:i'tI'lfi"llU 

iim1t1~tI'tfufln1Jll1~~n~ru"JI'tl'l f'lW:::L'VI f'lL U LfiU~'tl~1 :i'tI'lfi"llU 

~ tI tI ijl~1UL~fll n 11U uiT'lJL~ fJ'I1J 1 'I ~'lUn fi 1'l ~'tl f'l'l1t1 i LLfi:::'ti fIIuf'l ijl ~ ii r;i'tl f'l w::: 

L'VI f'lL U LfiU~'tl~1:i'tI'lfi"llU tlVl1~'VIfJ1 ~f.JL'VI f'lL U LfiU11"lltl'l f'lfiii f'l'l1t1 ~tI~UflL;'111'l n 1 U1:::~1JU1U 
nfi1'1 n1Jll1~~n~ru"n'tl'l f'l W:::L'VI f'lL U LfiU~'tl~1:i'tI'lfi"llU tlVl1~'VIf.J1~fJ L'VI f'lL U LfiU :i'1"l1t1'1 f'lfi~ :i':::Uf'l:i' 

'tlU1'1iiUfJ~1~'1!'VI1'1~a~~ 0.01 1U"JIw:::~n1ntl(;1f1J"Ii1'l~1:i'LlJiif'l'l1t1~tI~Ufln1J1l1~~n~ru 

"JI'tl'l f'l W:::L'VIf'lL U LfiU~'tl~11t1'lfi"llU tlVl1~'VIfJ1~f.JL'VIf'lL ULfi U :i'1"l1t1'1 f'lfi~1:::Uf'l:i' ~'1~'tl~ f'lt:\'tl'l nll 

LLU'lf'l'l1t1~(;1~1'lJ1l1~~n~ru"JI'tl'lLLy.j:i''If01 L"y.j~ul (Frank Jefkins, 1982) ~nfi1'l~1111~~n'Mru 
.." '" 

UULn (;1"1 n f'l'l1 tlU:i':::'ti1J1,,'i'l L~tl1"1n n1:i'L~iif'l'l1t1i LLfi:::L;111"1ui'tlLVi""l'luu 1 ~'1";11'"' 

f'l')1t1 lL~fJ')nllf'lw:::L'VIf'lLULfiU~'tl~11t1,)fi"lluii m1t1~tI~Uflnll111~~n'Mru"ll'tl'l f'lW:::L'VI f'lLULfiU 

'" " ~'tl~11t1,)fi"llU u'tln"1niliT'I~'tl(;1f'lt:\'tl'ln1JLLu')~(;1"J1'tl'lLf'lLU'VI il LlIfi~'1 (Kenneh E. 

Boulding, 1975) ~nfi1,)~1111~~n'MruLijun :i':::lI'lUn1:i'''JI'tl'l f'l'l1t1 f:l(;1~ (9) 1"~Vlfi'tlVlfi'tltl m1t1~~n 
'II 

"n'tl'l f'luL:i'1~iir;i'tl~'Ir;i1'1 1 ~ULrt'tl 'I"1nU1:::~1Jn1:i'rui'l'VI1'1 (9)1'1 LLfi:::'VI1 'Ira'tltl L(;1fJ a'tl~1LtlUf'l,)1t1i 

http:tlVl1~'VIfJ1~f.JL
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1.'WL~~tll'lijil:J (Subjective Knowledge) ~'l.Jf'lf'I~n113.J11.-n"ll'lI:J1.'Wn11~f'I"l1:\.JLLt'i:;1.,xf'l"l1:\.J~:\.J1mLri 

Lt'in1'eliJ 1 ~"l~~41:;u1:;n'eliJL-if1LiI'WJl1'V'1~m~w~L11ih~I:J'ltiiJ~~(;i1~ 1 ~L111iJi LLt'i:;411n 

n11~m~t1"lJ'el~ijJl1"l11ru 'Vl'el~L'V'I"ll1 (2546) d'el~ Jl1'V'1~n'MWn'el~Yr'V'l'el1n1f111.'W~1I:Jl'I1"lJ'el~ 

U1:;"ll1"ll'W1.'WL"lll'l nt~ L'Vl'V'l:I.J~1'Wf'l1 'V'IiJ<l1 f'I"l1:\.JiL~I:J"l tiiJn'el~vr'V'l'el1 n 1 fIIil f'I"l1:I.Ji:I.Jli'WfltiiJ 

.v .,. ... 

Jl1'V'1t'im!run'el~'Vl'V'l'el1n1f11 

'W'eln411nf'l"l1:I.Ji~'l.Jf'lf'lt'i'll1:\.J1"ll"lI:J1.'Wn11~f'I"l1:\.JLLt'i:;1.,xf'l'l1:I.J~:l.J1mLri~~~1~ 1 ffiiJ~'l 
LL~"l n11~iJ•f'I f'lt'iilJl1'V'1~n'Mw~'el~~~rl~~~1.~,r'W~'el:\.J Ln ~:l.J1411nn11ilYrfII'Wf'I ~~'el~~,r'Wri'el'W~"l1:J 
L"ll'Wti'W~~~'el~f'I~'el~tiiJLL'W'l~~"lJ'el~L:i'L41'elf~ (Rogers, 1978) 1~n~1'l~~ Yrfll'Wf'I~~1LiI'W~"llU~<l1 

" .
'l.Jf'lf'lt'iU'W~~LLt'i:;i~n'el~1~htiiJf'I'W1'eliJ;h~ rrl'lqLLt'i:;~~LL'l~~'el:\.Jl'It'i'elC9l41'W~Cl1'Wn11W~1~ 1 LC9l1:J 

" . . 
Yrfll'Wf'I~U'Wi111nj1'W:l.J1411nf'l'l1:\.J L~'elfi'el141~~ 1:Jt'i~~'V'I ~~n11:\.J1.'W'el'W1 f'll'I1~ t1fII'Wf'I ~~~LiI'Wil ~"lJ'fl~ 

n11u1:;Lil'WL~'flLL~C9l~~1"l1'eliJ~1'el13J"ll'eliJ ~'elU1:;L~'W~rl~ 1 ~~~'elLiI'Wn11~'el~11Jl11:J1.'W'l.Jf'I f'lt'i~ 
LiI'Wl:Jt'i n1:;'VliJ:\.J1411nn111iJ~11 tl'W41:;i1I:Jt'i ~'el'V'lq~M1:I.J ~'el1u r,nn LL'W'l ~C9l-if1~ ~'W'el141~tu1~~1 . ,., 
f'I'l1:\.J~C9lLLt'i:;f'I"l1:\.J~n'elth~h~'elf'l'W1'eliJ-if1~rrl'lqLLt'i:;~~LL'lC9l~'el:\.Jl'It'i'flC9l41'W~Cl1'Wn11W~1~ 1 U'W . " ,
'el141L1I:Jn1~~1 Jl1'V'1~n'Mwfi'l.Jf'lf'lt'iu'W 1 il~'elf'l'W1'eliJ-if1~ rrl'lqLLt'i:;~~LL'l~~'el:\.Jl'It'i'elC9l41'W 

~Cl1'Wn11W~1~ 1 ~~L,"'W1~~1Yrfll'Wf'I~i1f'1'l1:\.Ji:\.Jli'Wfl'el~1~1.nMC9ltiiJJl1'V'1~n'MW LLt'i:;~'elC9lf'l~'el~ 
, I " 

tiiJLL'W"l~C9l"lJ'el~1BJl:\.J'el'W (Simon, 1980) fi~1 Jl1'V'1~n'MwvhnC9l~'WL'el~LC9lI:JD11:\.J"ll1~ ~'eln11U~'elI:J1.,x 
, . " 

LiI'W1U l'I1:\.J~Jl1'l:;LL'l C9l~'el:\.Jfi:\.J1 n1:;'Vl1JJl1'V'1Vl'el'el n:\.J1fl14141:;i:) C9l L~I:J'W1U411n f'I'l1:\.J411~ L'V'I11:; 

~'Vlti'V'l t'i"lJ'el~ vrfII'Wf'I ~1.'WLL~t'i:;i~ f'I:\.J~13JL~s:j'el'Wti'W 'W'el n411 nnl:Jt'i n 11ij~l:Jtj~~'elC9l f'I~'el~ ti1J~1'Wij~1:J 

"lJ'el~'el~~"ll Uill'l~Cl1'V'11 (2544) ~n'M1Jl1'V'1~n'MW"lJ'el~fII1t'iUnf'l1'el~1.'W~11:J l'I1"lJ'el~U1:;"ll1"ll'W1.'WL"lJ l'I 

nt~L'Vl'V'l:\.J~1'Wf'l1 'V'IiJ~1 Yrfll'Wf'I~"lJ'el~U1:;"ll1"ll'W~'elfll1t'iUnf'l1'el~i1f'1"l1:\.Ji:\.J~'Wflti1JJl1'V'1~n'MW"lJ'el~ 

f111t'iU n M'el~1.'W~11:J l'I1U1:;"ll1"ll'W LLt'i :;'V'IiJ~1YrfII'Wf'I ~"lJ'el~U1:;"ll1"ll'WL~I:J'l-if'el~ tiiJ f111 t'iun M'el~ LU'W 

~'lLLU1~~1:;~ilu1:;~'VltiJl1'V'11.'Wn11'elti1J1I:JJl1'V'1~n'MWfII1t'iUnf'l1'el~1.'W~1I:Jl'I1U1:;"ll1"ll'W:\.J1n~~C9l• 
1'l:\.J~-1I:Jt'i~1'Wij~1:J'11I'el~L~'el'W1.41 4l"liJ~3!1:J (2545) ~n'M1Jl1'V'1~n'MW"lJ'el~'fl-1rln11~~U1:;"ll1"ll1~"1n 

n11'1l1L~'W'el"lJ'el~~U-1~'flV4:\.J~ n11LUC9l1iJ',h'l~~U1:;"ll1"ll1~ n1111J~ Yrfll'Wf'lWi LLt'i:;Jl1'V'1~n'MW~'el
'II 

, ,., ,., 
1.'W"lJ ru:;Vl n11~ n 'M1 f'l1-1Un ~iJ'V'IiJ ~ 1 n 11LU C9l 11J 1i1'l ~ 1113J i1 f'I"l1:\.J i:\.J~'WfltiiJ 

, " 
Jl1'V'1~n'MW''el~f'lru:;L'Vlf'lL'WLt'i~~'el~11:\.J'lt'i"ll'W :\.Jvnij'Vlm~1:J L'Vl f'IL'WLt'i~11"ll:I.J-1f'1t'i'V'l1:;'Wf'l1U'W 'el141 


Lti'fl~:\.J1411nn1:;iJ'l'Wn11LnC9lJl1'V'1~n'MW'el141:\.J1411m141~I:J~'W 1 'W'elnL~il'el411nn11LUC9l1iJ1i1'l~11 


http:1'l:\.J~-1I:Jt'i~1'Wij~1:J'11I'el~L~'el'W1.41
http:C9l~'el:\.Jfi:\.J1
http:n11:\.J1


• • 

115 

~-lL'liULLU'Jfi(;'lnJ'::::U';l'tJmJ'Ln~Jl1Vi~n1=tru"ll'tl-lViJ'vhur 'JJ'n"'ltniPI1V1J' (~1-l1.Uf£;1U'J ~ mVl'tl~rn'JJ', 

2548) ~ ~tU'tl~ fluJ'::::n'tl'llLL~::::iU£;1'tlU"lI'tl-l m J'Ln C'lJl1Vi~n1=tru1~tJiJ U"'l4'tJ (;\1-l 1 ~-llJiLLri 
L," £;1n 1 J'ruLL~::::a-l LL 'J C'l~'tl3J 'li'tl-l V11-l n 1J'~'tl~1 J' 'tl-.3 flU J'::::n'tltlL'ilVi 1::::'ll iPIiP1~ m J'f'll~LL~::::iPI'J13J 

• • 'IJ 

• I ..., J .:t........ I '" I.... • I .....,.
'I ~ 0 • • 1..1 I

uJ'::::V1'llI."'l 8Jl-lVl-l,"3J ~UiPI'tl £;1') LLuJ'~1 iPI ry"ll'tl-.3 m J'uJ''ll Lu~tJULL~::::ut-.3 LL£;1-.3Jl1Vi~ n1=tru LL~::::"'l1n 

n1J'~n1=t1"l1'tl-l'J1~U ,)J'J'ru,ij (2549) ~'tl-.3 Jl1Vi~n1=tru"ll'tl-.3l.J~1iJVltJ1~m1"llJi'{jL;mJ'1tJ1.uVlflIU:::: 
.... .cI .... !:- "" <;!l .1 JI..I <;!l.cl I ~I "" 

"lI'tl-.3umJ'tJUJ'::::~'ll"llUl.JfitJl.JI"Jn1=t1£;1'tlUu~1tJ L"lI£;1ViUVlmJ'I"Jn'M1L"lltJ-lJ'1tJ L"lI£;1 1 Vi'll'J1 mJ'LuC'lJ''ll 

~'tlhiiJ iPI') 13J~3J ~ufin'llJl1Vi ~n1=tru"ll'tl-l 3J,"1iJVltJ1~tJJ'1"llJi'{j L~mJ'1tJ 
L~tJMU"'l1nmJ'~n1=t1~'tl-.3 Jl1Vi~n1=tru"ll'tl-.3iP1ru::::LVliPlLUL~U~'tl~1J'3J'J~"llU 3J~1iJVltJ1~tJ• 

LV1iP1 LuL~uJ'1"ll3J-liPI~ViJ'::::UiPlJ'1.uVIflIu::::"lI'tl-.3Un C1tJuaTfitJ3J ~n1=t1U~ 6 1.UL"lI£;1 nt-lLVlVi3J ~1UiPlJ' 

Vi'll~1 n~3J~'J'tlU1-.3iJn1J'LiIC'lf'll"Ii 1'J~1 J'L~tJ'J n'lliPIru::::LVliPILUL~U~'tl~1J'3J'J~"llU"'l1 n~'tl(;\1-l 11.U 
I I 

J'::::~'llU'tltJ LL~::::U1un~1-l 1.U"lI ru::::L~tJ'J nuiJ iPI'J1l.JMltJ'J n'lliPIru::::LV1iP1LUL~U~'tl~1 J'3J 'J~"llULUJ'::::~'ll 
'IJ 

f t j.I I 

U1Un~1-l J',)l.Jn-.3iJVIflIUiPI~LL~::::Jl1Vi~n'MruVl~(;\'tl iPIru:; LVI iPI LUL~U~'tl~1J'l.J'J~"llU ~-lUUL!j'tl 
, . " 

Jl1Vi~n1=tru"ll'tl-.3iP1ru::::LVliPlLUL~U~'tl~1J'3J'J~"llU1.U~1tJ£;11"l1'tl-.3Um1tJuaTfitJ3J~n'M1uVl6 UU~'tlU 
'IJ 

LL~'J V11-liPIru::::~~ iPI'J J'l'i1-.31ULUn'lJ'Lt.JtJLLVi1"Ii1'J~1 J''tlU1-.3~~ 1L~3J'tl L~'tlfn1=t1Jl1Vi~n1=tru1~~'tl~ 

£;1~'tl~luLVin::::U"'l,UUlULL'll'llmJ'~'tl~1J'(;\1-.3 1l'i1L~UJ':;"ll1"llU~13J1HlLiI~f'll;)'tllq!~'h'J~1J'lJi 
" .

'tlU1-lJ''J~ L1'JLL~::::l.J1n3J1tJ LL~::::~-l iPI3J1.UtJ iPIU~'tl3J'J ~"llU~1l.J1Hl'IJ1 L~U'tl"Ii1'JlJi'tlti1-.3V1UL~ £;1 mJ'ru 

LL~:;iJ~~J':;3J1n~U ~>3~1miJu"lh'JJi1U~'llU'tl3J~>3t.J~(;\'tlJl1Vi~n1=tru1Ji ~-.3~'tl~iPI~'tl>3n'llLLU'Jfi~ 
I I ..... I I 

"lI'tl-.3iJf"ll ~1if£;1un~ V1n~1'J~11.UtJiPln1J'~'tl~1J'nViJ'3JU~U~-lL'liuVlnt)UUn'lJ'~'tl~'tl~1J'1.UJ'ULL'll'llq" CI: lIJ 

(;\1>3 1L~tJ L'ilVi1::::'tlU1-l~-.3Ji1um J'UJ':;"ll1~3J ~UfiiJ'llVl'll1V1~~1 f'lry~>31.umJ'U1;)'tllq! ~"Ii1'J~1J'(;\1-.3 

1 LLVi1nJ'::::"'l1tJ~ n~l.JuJ'::::"ll1"l1u1.U,"~1 n~~1tJ~'tlLL~:;3J1 n3J1tJ~~1tJ'li'tl>3V11-l'tlU 1>3hl LiPltJU J'1nn1.U 

" " fJ iPI1.~3J1ri'tlU ;J'tllq!~"Ii1,)~1J'(;\1-.3 1 L ~~1UU'tl3JiJt.J~ nJ'::::V1'll(;\'tl~1.hm1UVI-.3V11>3£;1NLL~::::V11-.3~'tll.J 
" . 

LLUU'tlU "Ii 1,)~1J'U'tl3JiJVI>3 Ji1U~LL~::::Ji1U~1tJ V11-l Ji1U~riU'tl3J'li')tJ~-l L~13J~'tl L~mJl1Vi~n1=tru"ll'tl>3 
t t f" 

~u')m1U £;1~'tl ~"'lUiPI,) 1l.JL~'tl n'tl flI fVlfi1"'l1n l.J~ nu1.~L Vi3JlJuu>3;iu 1.UVl1>3 £;1J'>3 nU;J13J;J'tllq! ~ 

" "Ii1,)~1J'V11-lJi1Ul~~~1'tlVl1>3~'llriiJ~')Ul'i1~1tJflI1V1fi1"l1'tl>33J,"1"l1UL~l.J~1tJ~UJl1tJ1.uVi1'll£;111Ji 

L'liunu LL~::::"'l1nVlfllu::::"lI'tl-l'tl1u')tJ ~J',)J'J'ru (2533) ~~1LiPl1'tl>3!j'tl1.Un'lJ'~h-.3Jl1Vi~n1=truri~'tl 

iJfimJ'UJ'::::"ll1~l.J~Ufi Jl1Vi~n1=tru~U~'tltJ1.~Ln~~UL'tl-.3 £;113J fi J'J'3J8Jl1 ~'tl1"'ll'i11.mJiJl1Vi~n1=tru~hi 
iPIJ''ll Cl'JU 1~ LiJUJ'::::'lltlLL~::::'tl1"'lCj~Vi~ 1 ~ Jl1Vi~n1=tru"ll'tl>3'tl-.3 fln1J'~-.3~1 LiJU~'tl-.3iJ n1J''ll1~1 J' 

~>3 LiPl1'tl>3il 'tl~~1 f'lry1.un 1 J''ll1," 1 J'Jl1Vi~n1=trun~'tl n 1 J'UJ'::::"ll1~3J ~U fi ~-l~m~ru::::-.31 U 

UJ'::::"lI1~l.J~ufi~1LiJU~"'l::::~'tl-.3~~1-.3iP1,)13J~3J~ufi~~n'll~'tl3J,)~"llULL~::::UJ'::::"ll1"llu~')lu ~-l~13J1J't:l 
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~J''lJl~~1 1l1'Y'1~n'ftru~urlrl~~1'fl'IJJ'~'lI1'l1'Wil~'fl'fl-lrlnJ''''l~LtJ'WL1i'Wh~'W~'W'flutlu'IJJ'~~un1J'ru.. 	 .. 
.fJ'fl~~"lh'l~1J'~'IJ ~'lI1'l1'Wl~fu~'lfJ LL~~~-lL~f'l1eU'fl~ ri'fl ~'l~'WLtJ'Wrl'l1~'lJJ'~Vlu1"'l ~-l'fl1"'l"'l ~LtJ'W.. 
rl'l1~'lJJ'~Vlu1"'l~~~1'flhi~nl~ U.~'lLL~'Y'I~~m:i'~LL~~n1J'n:i'~vl1"l1'fl-l'fl-lrlnJ' wU1~~h~'lJ"lI'fl-ln1J' 
'lJJ'~'lI1 ~~-w'Wfin~'fln1 J'i'lh-l~ J'J'rlIl1'Y'1~n'M'ru1 '"tlU'fl-l rln1:i' ~-l LtJ'W-l1'W~ ~'fl-lvl1'flU1-l ~'fl L~'fl-l 
i'l~1 Li'l~'fl LL~~1l1'Y'1~n'ftru~-lnf'l1'l'W'fln"'l1n"'l ~LtJ'W~'fl-l"ll'fl-l'Y'l '1~ n:i'J'~~1'fln 1J'm~vl1"ll'fl-l'fl-l rln1 J' 

LL~'l U-l ~'fl-lm flfJ n1J' 1 ,",j1'l~1 :i'fl'l1~i LL~~'lJJ'~~Un 1:i'ru'flU1-l L VifJ-l'Y'l'flLLri'IJJ':;'lI1'l1'W~'l fJ (Irving 

Smith, 1965) 

IV 

3. 	 "'ilL.'U'ilU.'U~ 

3.1 	 i'ilL_UilU,U::..t'iJLtJ 

1) 

I 	 tfV i.I d ...::I fV .... ~ ~.J" t ..::!I 
1'WJ'~~U'W'flfJ Cl-l'IJTI.Jn~1-l"'l-lrl'l :i'~n1:i''lJJ'~'lI1~lJ 'Y'I'Wfi"ll1'l~1:i'1'Wi'l'flL911-l 11~lJ1n"ll'W'flfJ1-l L91'fl L'W'fl-l 

LL~:;~~1 L~lJ'fl L~fJ~'fl~"h~'W1"'l~n~lJ Li:h~lJ1fJ1fl'Wn1nil ~fU,j1'l~1:i' 1~u.ri ~'fl~'WLL91'fl fLilL91 

~ 'fl1.J rl rlfl (rllLL'W~ u.U'l1L~'flU 1) LLa~~'fl t'VlJ'llPIt! ~-l,r'Wrl'lJ'L~lJ'1I'fl-l'Vl1-l n1J'~'fl~1J'1'W~ 'fl Ll-tthn 

2) 	 n~~ ~'l'flu1-l1~L~'W'fl;r'fl L~'W'fl LL'W~1un1:i''lJfu'IJ ~-l1l1'Y'1~n'ftru"ll'fl-l fl ru~1'W~1'W 

~1-l1 L"ll'W n1J'L'lJJ'M'ru1LL~~n1J''lJJ'~'lI1~~-w'Wfi ~1'W~-lLL'ltil~'fllJ LL~~.fJ'fl~fI,j1'l~1J' ~-l~1lJ1:i"l'U1 
" ;r'fl~fI L~f'l1t1lJ11i'lu'IJfu'lJt-l1l1'Y'1~n'M'ru"lj'fl-l flru~l~~'fll'IJ 

3) "'l1n t.l~ n1J'~n'M'11l1'Y'1~n'ftru"ll'fl-lrl ru~LVlrlL'WL~tj~'fl~1J'lJ'l~'lI'W'fl~1'WJ'~~u ~LtilfJ 
, "', 

;j;i1L'Ufim'Vh 1 tl'W1'WVln~1'WVl-l~1'W~'flL~U-l ~1'W~~n~L91m1J'L1fJ'Wn1:i'i'l'fl'W ~1'Wm"'l1:i'ULLfI:;. 	 .. 
, 	 '" 

'4 rlfl1 m ~1'W,rn ~n'ft1 LL~~uruoii L9l J''llJ~-l ~1'Wm rl1 J'~ Cl1'WVi ~-l'l!'Wfl'l J'vl1n1 :i''lJJ'~'lI1~lJ'W'Wfl 
t 	 I I .... t 

1l1'Y'1~m"iru'flU1~ ~'fl Lil'fl-l L~U'fl1"'l ~~ L~1lJIl1'Y'1~m:rru1'W~1'W1~~1'W",u-lViitil L"'l'W~'WLV4'flvl11'" 

ll1'n~n'ftru"ll'fl-lflru~il fl'l1lJLtiltilL~'W 

3.2 	 i'ilL_UilU,U::'64TlII7'U n1'l1~t!lFlf~~ilL1.1 

1) fl'l J'il n1 J'vl1~4'fJ'fl U 1-l ~'fl L~'fl-l L'Y'In~1l1'Y'1~n'ftru~uflfl~il;j ~'fl flru!;'fl1"'l• 
L'IJ~fJ'WLL'IJ ~-l1'IJLd'fl L'l~1e.h'W1'IJ L~'fl"'l:;1~':\1 t.l~ n1J'~4'fJ1'IJL-D'flU1-lntl'N"lI 'l1-l LL~~LU'WLL'W'lVl1-l n 1 J' 

'" ~.I ~ <v~"''''d '.'I.j ":J'
~n-ln~UVlfi ~'Wn1J'lJJ'~'lI1);'1~'Y'I'Wfi L~L"lI1Cl-lnfllJLlJ1~lJ1UlJ1nU-l"ll'W 

2) 1'Wn1 J'~4'uflf~ ~'fll'IJfl'lJ'il n1 J'u1~fi~4'mLuu~'W~11.j{'lJJ'~n'flut.l~n1 :i'~4'fJ L"ll'W 

n1J'4'~n1J'~'WVl'W1nf'l~~1'fln1J'~~1l1'M'ruLLUUL"'l1:;~nnf'l~Li11"'~1fJ L~'fl"llU1fJt.l~n1J'~4'ULL~~U1 
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L'VI fl t 'Wt~~~'e)~')tI"l~"jj'W tI'VI1. V'l1::'Wfl1~\I fl"l 1 Lnu-If'e) 2.l ~"')n n~tILih'V{tI')tJ~'W 1 L-n'W U:i'::"jj,)"jj'W 

~"l1u un~nM1 ~Unfl:i''e)\I LL~::Ufl~')n:i' LiI'W~'W 
OJ • 

4) L~'e) 't,"~'e) (;l fl~'e)\I nun') :i'ufu LU~tJ'WLL 'W"l fi (;l ~h'Wn ,)1U :i'::"jj,) itl~'W1f't'WtJ fl n11 

~'e)~,):i'm:i'(tJ~')(;l~ijm:i'U:i'::tJnr;lLL'W"lfi(;lL~mnUn11~'e)~,):i'(tJ:i'')~'WA') (Brand Communication) 

~4'tJ'V{1'e)~~'W't"~')tI,):i'ml,)LL'W"lfi(;l~L~tJ"l-If'e)\lnum1,:)4'tJ.n,)V'l~n'Mru@l:i'')~'WA') (Brand Image) 

LL~::m1~'e)~,):i'.n,)V'l~n'Mru'e)\lr1n:i' (Corporate Branding) 

mailto:4'tJ'V{1'e)~~'W't"~')tI,):i'ml,)LL'W"lfi(;l~L~tJ"l-If'e)\lnum1,:)4'tJ.n,)V'l~n'Mru@l:i'')~'WA


111'1.'t1'L'VI!I 

• q 
m-nun ~'h"'"1 ~1t1nfl. 2546. 111'W;n'l.'tcU1I'il~~"1iHn~cUa.I"'1~'VI!l1;!I"LU141!1"'1t1r.::"if1"ifU 

L11 Jln't~L'VI'Wa.I"'1UfI~. ~Vltl1il'Yiuifmcy CY1lJ~1Uru.yjVl. 111 fll~"lI1 n1 :i'U:i':::"lI1ilJ-nuif 

UrJ.yj~~Vltl1itl ,'ti1fl~n:i'cllJ~1~Vltl1itl. 

nflfltil1 fi:i':i'lJ~.ti"ll,r. 2544. 111'W;n'l.'tcU1I'il~a.I"'1~'VI!l1.a!lL'VIfltUt'il!i"~::~'ila.lLni1fiU1J;:
• q 

An'l.'t1L,"'W1::n~& 19 t~~L;!lU"LU'-1a.1"ifU. nt~LVl'Yi : lJ~1~Vltl1imVlfllLULflU 
,., ... 

'Yi:i':::'"I'fllJ Lnfl1fiU'4:i'. 

"lItJCY1mf 'l:a:i'tlUL~Cltl:i'. 2541. t1~::i'VIfiU'il1l'il~tl-l'l.'t"'1U.'iI::t1r.::"if1KtI~U611'il~tfl~~n1~ 

"t'i~L;!lUi1l1'J" ;lilM'ilUnL;!lU.fUirfi!ltlAn'l.'t1"LUt.1I '" n~~t.'VI'WtI"'1UfI~. 
~ ~. . 

~'Vltl1~'Yi'l,!fim'Y'Y1lJWl'Uru.yjVl. 111fll~"Il1nrl:i'U:i':::"lI1ilJ-nufi Uru.yjVl~Vltl1itl
I - '-' 

'"Ili1fl~ nnUlJ~1~Vltl1itl. 
'iii d,' . 

"li'flLLfl'l U:i':::~~rl~lJ. 2542. n1~L\J",f1J',h'J141~ fI'J1a.1i' i1P1uflii u.'iI::n1~il"''Ju~'Ja.I''LU... 
tfl~~n1~t~~L;!lUi1l1'J1I'il~fI~ 'il1~1~!I~::~1Jirfi!la.l ffn'l.'t1"LUL11 '" ... 
n't~L'VI'Wa.I"'1UfI~. ~'Vltl1il'Yiufim'Y'Y1lJ~1Uru.yjVl. 111fll~"lI1n1:i'U:i':::"Il1ilJ-nufi 

Uru.yjIPl~Vltl1~tI '"I'ti1fl~n:i'cllJ~1~Vltl1itl. - . 
til'l~'Yi:i' fhuutJ~,rLLfl:::'l1~U1 (uVlf~~1~. 2536. i'il141~ : n1~t1r.::"if1KtI"'U6.

4J ' . t. 

'" .. 


n:i'~LVl'YilJ~1Ufll:i' : LHVilJ~'"I'ti1fl~n:i'cllJ~1~Vltl1itl. 

'II ..•• j 'iii 

19I'l~fl..rtl 'Yi~~wrmr. 2544. n1~t.\J",f1J'ti1'J141~ fI'J1t1i' u.a::i1P1ufliiLri!l'Jrl1JL'WPlAn'l.'t1"I ~ ... 

1IiI~-r!l~u"LuL1I"'n~~L'YI'WtI"'1UfI~. ~VltI1il'Yiuifmruru1lJ~1Uru.yjVl. 111fll~"lI1n1:i'
III III ..... 

U:i':::"Il1ilJ-nuif Uru.yjIPl~Vltl1~tI '"I'ti1fl~nH-UlJ~1~Vltl1~tI .• 
.dI CIt., ..., ~ .t _I .. 0 

LIPI'flU ~'"I '"I'l1J~lJtI. 2545. 111'Wan'l.'t"'1I'il~'il~fln1~14"'1J~::"if1"if1"'~1nn1~U1L14U'il1l'il~ 

"U~i'il.wtl," n1~L\J",f1J'ti1'J14111t1r.::"if1"if1ii n1~f1Ji' i1P1uflii Ua::1l1'W.an'l.'tcU... 
M'il'il~An1~14",t1 ~::"if1"if1ii1l'il~t1 ~::"if1"ifU"LUn't~L'VI'WtI"'1UfI~. ~Vltl1il'Yiufim'lJCY1 

lJ~1,jru.yjVl_ ~1'1~"Il1ilLVlfllfll1~Vlf-n~U1n1:i' Uru.yjVl~Vltl1itl '"I'ti1fl~n:i'cl• 
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unJ: ~1'I:~'.l~'IJ. 2539. 'VI~nLL~~'VIqttiin1'lail~1'l. nt~~V1'VnJ'W1'IJf'l1 : 

aJ~1ijVlmiu~'i:·niufi11aJ1fi11"l1. 

mr;n U'IJ"'fhfil'rt. 2540. 111,"~nttW"Dil{lil{lAn'l-n(;JJ'lJ1Liln"il'UPl'im1'l~fl{l~pt\hiln"Dil{l 

tJ~"il1"il'U : Antt1L'il,"1~n'lCii~a1,r'Ui{lLL')ptiilJJ'l'VIfJ. fJVlmil~'lJfimryry1 

'.l11~11fi11~1'I1aJ~1Uru-fi1'l f'lru:'.l11~11f1i1~j;Jf~~~:ifl~11aJ'.l~"lI'IJ 
"'.... ... 

aJ~1'.lVlU1~Ufj11aJfli1~1'I1. 

I:Jfl~~11ru 'W'IJ~~fIi'.l~pf~n~. 2547. LL'U')tUJJn1'ltJ~"il1.JJ-n'Ufi"Dil{l~a1,r'UilptJJAntt1 

Liln"il'U tJ'l~Lll'VIJJ'VI11'V1fJ1~fJ"'UL"Dptn'l{lL'VI,"JJ'VI1'UFI'lLL~~,JiJJCU"'~ (,",fIf, 2544• 
- ,",fIf. 2554), fJVlmU~'lJfi'.l11~11f1i1~j;J1aJ~1uru""l'I. ~1~1'u'1~11ifl~11aJ'.l~"lI'IJ 

... ~ "'.... ... 
f»ru:'.l11~11f1i1~1'I1~~~:~fl~11aJ'.l~"lI'lJaJ~1'.lVlU1~Ufj11aJfli1~1'I1, 

W>nr"L';"lI1ry~~fh. 2548. Image is power: ,"~{lLL"'{l1l1,"~nttW. nt~~V1~aJ~1'IJf'l1: 
o .., ~ fr qq a ..:::a. ... 

~1'IJn~aJ~j1'IJaJ~(;lU~'lJj;J~'.l1f'l. 

'" ...~1~~tJ YlaJ~~'lJf. 2537. 111,","~,J,f'UthA'l:I~{I: n1ru~"il1.JJ-n'Ufin'U1l1,","~,J. ~aJ~ 

'" , . .... ~ ... "!!! 

M~V1 3. nt~LVI~aJ~1'IJf'l1 : f'lru:'.l11~11f1i1~j;J1~~:~fl~11aJ'.l~"lI'IJ 


"'.... ... 
aJ~1'.lVlm~Ufj11aJfil1~1'I1. 

Yi1: ~1:'i:~11n.!. 2538. 'VI~nLL~~'VIqttiin1'lail~1'l. Lfln~1m11~fl'IJ1!(;lij"ll1~imL~:V1q'rtnn11 

ifl~11aJ~1ijVlU1iu~'i:~viUfj11aJ1fi11"l1. 

~~~I'I LL~V1rm~iJ. 2543. n1'lLtililruCJi11~1'l~1'Un1'lLiiil{l Fl11JJ;LL~~,rf('UFI~Pliln1'li''U.w{l.. 
FI,)1JJAptL;'U~161'lCU~tptfJ1fitJ~"il1-W~1'lW"Dil{ltJ~"il1"il'U"'U L"D lil 

nl{lL'VI,"JJ'VI1'UFI'l. fJVlmil~'lJfimryry1aJ~1Uruonl'l. ~1'1I1fJ"lI1ULVlflifli1~l'If'W~U1n11 

uruon l'IijVlm iu ';'V{1~~ nnUaJ~1ijVlm itl.• 
!IV ..:::I. ..... '" ....... d' fit tV 


11'1'IJ'.l (;l LVI~"lI'.lU~~. 2539, n1'l'l'U'l"Dil{l"il1,),"'VI6ptilIl1,"~nttCU"Dil{l,"'l~~{I'm'Un1'l. ... 
1l1L~'Uill~,h'UailJJ1~"il'U. fJVlmil~'lJfimryry1aJ~1Uruonj;J. 111f'lfJ"lI1n11 

ifl~11aJ'.l~"lI'IJ uruonl'lijVlmiu ';'V{1~~n1nraJ~1fJVlmiu .• 
.... ..~ c::I CV d' .... I.a. ~ .., --=I ...J Q,.# Q.I

11'1'IJ1 uryry1(;l. 2541. 111,"~nttcuLL~~'U'VI'U1'V1n1'llJlJ'Upt'VI'U1'V1"Dil{l"1'Un{l1'UilfJn1'ltlu1lil 

"U~1fJpt1"Dil{ltJ~"il1"ilULL~~iilJJ1~"il'U.ijVlmU~'lJfimryry1aJ~1Uru""l'I. 111f'l 

fJ"lI1n11ifl~11aJ'.l~"lI'IJ un.!'ill'lijVlmiu ';'V{1~~n1nraJ~1fJVlmiu .• 
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L"II~ 1.1'VlmU'YiufiuL'Vlf'lf'l'lt1lVl124'1-nuruoflVl 24,.n1'Vlt.niu~'L'!Il1Ufi1124'li1'l"ll. 

'J1'l'Yi1 phr.ru. 2549. 111'n.an'i!tN"IIi)~3J'\II1~"!I1.a!lLi)n'!fu"LU..1ftU~"IIi)~Um;!Iu.fu 

2tfi!J3Jftn'i!t1t1ii 6 "LuL"D~l1il111f1~~.ruililn. 1'Vlmu'YiufiuL'Vlf'lf'l'lt1lVl124'Vi'lUruoflVl.. 

"L'Ii'U;n1'nil~~1un~1UL"II~nt~L"'n3J'\II1UfI'i. 1'VlU'lU'YiUfiw'lJ'lJ'l2J'l.nuruoflVl. 

Il'lFl1"ll'ln'l1tl1~"ll'li24Yrufi UruoflVl1'VlU'liu''''''l~\ln1ru24'Vi'l1'Vlmiu. 
~~ Q ..., tr - 4V 9 iL"" ..... .......,'J'l'ClU 'J11ruf'l1, 2549. 111'na n'i!tW3J'\II1'l"!I1a!l'i1'!fl1DL"D!J~'i1!J U"ftU~"IIi)~Um'i!lU 

~~'U.fu2tfi!l3Jftn'i!t1~i)UtJa1!1 L"II(;1~u;fn1'iftn'i!t1Li!l~'i1!1 L"II~ 1. 

1'Vlmu'Yiufi ;\~tlf'l'lt1lVl124\nuru-nVl t1I'l'!l'lUL'Vlf'lf'l'lt1lVlf 24'Vi'l1'VlmiuLLlJ'Lr.\'. 

1L'iim LnJ;,!~\I'lf 2543. n1'i~~!IL-a~tJDllil. nt\lL'Vl'Yi24'Vi'lUFI1 ; 'L1\1Yi24";LL~~y'htlm.,1'lJtI~. 
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::: 400 x 143 = 13 filU 

4,550 

17) ~1U'Ju~'J'tIth\l"JI'tl\l~'JLLVlULN~UU~1=ili1 


::: 400 x 226 20 filU 


4,550 


18) ~1U'Ju~'J'tIth\l"JI'tl\l~'JLLVlULN~UU~1=ili11JU 


= 400 x225 20 filU 


4.550 

19) ~1U'JU~'J'tIU1\1"J1't1\1 ~'JLLV1ULNtSUUL"lIULtifil1 L1J~U ~ 


400 x 304 27 filU 
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~1U'JU~,)'tIU1\1~\I'\.nJC9\ ::: 400 filU 
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2 LN~UUirfiUtltjC9\tlfl!)n';[;1ffi 234 21 
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