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ช่ือเร่ือง : การศึกษาภาพลกัษณ์ท่ีเป็นจริงและท่ีพึงประสงคข์องบณัฑิตมหาวิทยาลยัเทคโนโลยรีาช 
  มงคลพระนคร ตามความคิดเห็นของสถานประกอบการ 
ผูว้ิจยั   : นายณฐัภณ สุเมธอธิคม นายบุญเกิด วงษบุ์ญงาม และนางสาวอญัชลี แยม้จินดา 
พ.ศ.     : 2551  

บทคดัย่อ 
             การศึกษาภาพลกัษณ์ท่ีเป็นจริงและท่ีพึงประสงคข์องบณัฑิตมหาวิทยาลยัเทคโนโลยีราช
มงคลพระนคร ตามความคิดเห็นของสถานประกอบการ ในคร้ังน้ีมีวตัถุประสงคเ์พื่อการศึกษา
ภาพลกัษณ์ท่ีเป็นจริงและท่ีพึงประสงคข์องบณัฑิตมหาวิทยาลยัเทคโนโลยรีาชมงคลพระนคร ตาม
ความคิดเห็นของสถานประกอบการ และเพื่อเปรียบเทียบภาพลกัษณ์ท่ีเป็นจริงและท่ีพึงประสงค์
ของบณัฑิตมหาวิทยาลยัเทคโนโลยีราชมงคลพระนคร ตามความคิดเห็นของสถานประกอบการ
โดยใชร้ะเบียบวิจยัเชิงสาํรวจ (Survey research) และแจกแบบสอบถามกบักลุ่มตวัอยา่งจาํนวน  
247 คน จากนั้นวิเคราะห์ขอ้มูล ดว้ยโปรแกรมสถิติสาํเร็จรูป SPSS for Window 14.0 เพื่อหา
ค่าความถ่ี (Frequency) ค่าร้อยละ (Percentage) ค่าเบ่ียงเบนมาตรฐาน (Std. Deviation) ค่าเฉล่ีย
(Mean) และทดสอบสมมติฐานดว้ยการทดสอบค่าที (t-test)โดยกาํหนดระดบันยัสาํคญัทางสถิติไว้
ท่ีระดบั .05 
 ผลการวิจยัสรุปไดด้งัน้ี 
 1. บณัฑิตมหาวิทยาลยัเทคโนโลยีราชมงคลพระนครมีภาพลกัษณ์ท่ีเป็นจริงมาก โดย
บณัฑิตสุขภาพจิตดี มีความร่าเริง แจ่มใสมีค่าเฉล่ียมากท่ีสุด และบณัฑิตมีความรู้ ความสามารถ 
ดา้นภาษาต่างประเทศมีค่าเฉล่ียนอ้ยท่ีสุด ส่วนภาพลกัษณ์ท่ีพึงประสงคอ์ยูใ่นระดบัพึงประสงคม์าก
โดยบณัฑิตเป็นผูมี้คุณธรรม จริยธรรมท่ีดีมีภาพลกัษณ์ท่ีพึงประสงค์ท่ีมีค่าเฉล่ียมากท่ีสุด และ
บณัฑิตมีความรู้ ความสามารถด้านภาษาต่างประเทศ อยู่ในระดับภาพลกัษณ์ท่ีพึงประสงค์ท่ีมี
ค่าเฉล่ียนอ้ยท่ีสุด 
 2. ผลการเปรียบเทียบภาพลกัษณ์ท่ีเป็นจริงและภาพลกัษณ์ท่ีพึงประสงค์ ของบณัฑิต
มหาวิทยาลัยเทคโนโลยีราชมงคลพระนคร  ตามความคิดของสถานประกอบการ  พบว่า   
ภาพลกัษณ์ท่ีเป็นจริงและภาพลกัษณ์ท่ีพึงประสงค ์มีความแตกต่างกนัทุกรายการอยา่งมีนยัสาํคญั
ทางสถิติท่ีระดบั .05 ยกเวน้บณัฑิตมีสุขภาพจิตดี มีความร่าเริง แจ่มใส สถานประกอบการมีความ          
คิดเห็นวา่ภาพลกัษณ์ท่ีเป็นจริงและท่ีพึงประสงคไ์ม่แตกต่างกนั 
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Researchers: Nattapon Sumathathikom, Boonkerd Wongboonngam and Anchulee Yaemjindar 

Year 2008 

Abstract 

Objectives of this study, A Study of Current Image and Desired Image of Rajamangala 

University of Technology Phra Nakhon Graduates according to Opinion of Entrepreneur, were to 

study and compare viewpoint of employers regarding current image and desired image of students 

who graduated from Rajamangala University of Technology Phra Nakhon. Survey research 

methodology was exploited by distributing questionnaires to sample group of 247 employers. 

Thereafter, collected data was analyzed using SPSS for Windows v. 14.0 to fmd frequency, 

percentage, standard deviation, mean and t-test at statistically significant level of 0.05 for 

hypothesis testing. 

The results of this study were as follows: 

1. Rajamangala University of Technology Phra Nakhon graduates had current image at 

high level by good mental health, cheerful and happy graduates had highest means value while 

graduates with knowledge and ability in foreign language had lowest mean value. The result also 

showed that desired image of graduates were high by good moral and ethic graduates had highest 

mean value whereas graduates with knowledge and ability in foreign language had lowest mean 

value. 

2. By comparing current image to desired image in employers' viewpoint of 

Rajamangala University of Technology Phra Nakhon Graduates, the study found that all images 

were significantly different at the level of 0.05, except good mental health, cheerful and happy 

graduates. 
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ill CVI f1fl ill ~tl fI ffl '11 m 'j1J t1'.:j'YI tll m~ 

tltlnll'lJ'lJuvlilJ 1I'YJ'j. n'j~lJfl'j f111lfl111Jfl~llilJ'\Itl~fftl1lJtJ'j~Otl'lJ01'j 

16	 m'jHllfffl.:jflll\l~ml'l~~h'Wlritl.:jI'lJ'W1Jlfl'j!llJ 73flln~OllW~t1'1lJ~1~Ut1~ 
Q.I cr'd.c:9 cr' QI C\	 C\ d 

fllnt1011W 'YIn~tJ'j~ff~fl'\ltl.:j'lJillCVIfl 1J'YJ'j. 'V4'j~lJm m1Jfl111Jfl~l'I1lJ 

'lJ tl ~ 'lJ111'YIlt! 0 'lflJ 

17 m'jHllff~~flll\l~ml'l~ri1lJlritl~I'lJlJ1Jlfl'j!llJ fll'V4~OllW~ll:llJ~1~U'l~ 75 

Q.I <I'd. c9 .. f cr' Q.I C\	 C\ d 
flln'lOllW 'YIn~lJ'j~ff .:jfl'\ltl~'lJillCVIfl 1J'YI 'j. 't'l 'j~lJm f111Jfl111lfl~l'I1lJ '\Itl ~ 

'I1'\.hmlml'lf01'j 

18	 m'jl~lmtllJl'ntl'lJ H'l O1'j 11m1~Mfl111JIWIO~H'\Itl~flll\l~ t111'l ~ri1lJlri tl~I'lJ lJ 77 

1Jlfl'j!llJ m'V4~Ollw~ll:llJ~'i .:jll'l~~~.:jtJ'j~ff~fl'\ltl~,jillcflfl 1J'YJ'j.'V4'j~lJm 



• 

(8) 

~ fJI ~QI 4 ~-C). 

.f)1VU!ff~~.fl11::::1f)(1~1'11~~1'U!i'l'1lJif11l ff~fllJ f1111lltH f111lf1~t)1J~ll1fJ 30 

~ilifll~f.1'U 
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, 
<:t 

1J't1't1 1 

1J't11h 

fll~~~\J1 U~ ~1'YIft'i 'U 'lh~~FJ1'UlJ1IU 'U fll~~~'U l'Y1N~l'U.fl1jH)~'ffl11 m HJ 'il'U 'l11 i M'tn~• 

II 'U 11U lJfll~ IU~tI'Ull U~~ ~ ~'U'Ulft'~'I:l! n 1I11~~ a ~fllJ L'YItI ~ ~en lIU lU~ ~ 1'YIft'LU~fll~ I~'U U~ ~I 'YIf1 

'I ....1 'I ' ... .1 "" ... 
U~'ffl11m~lJ t11lJ

I 

11~Uu~~I'YIf1lfl'l:l~HI~'ffl11m~lJ t11lJ l1~Uu~~I'YIf1U~'ffl11m~lJ'U~flU l1~U 
, ~ ~ , 

Ull1l1~ H'fflJN'ff l'U tl'U ~ ~ 1111 ~ ~ UII 'U'U 1f1~ 'I:l ii n 'il fi flci 11lJ 111~ l1lJ~ ~~ t1'U fll ~ I~~ tllJ n 1~~fI 'U IV; U.. ..
 
~ u~i' 'U fll~ IU~ tI'UllU~ ~'\J Un ~ 'U'Ulf1~'I:lii n 11 ~ ~I ~'U ItU~fflrlW 

dO Q 

Ide::! 'j) ~ 0' '1"" ~ e::t .dt GI 'j) 

1~tJl~ 'W 1~ Uti NtI'l fll~ I~~ tllJm Hl'U 'YI N~l'U 1'Y1tJ1f11'ff~~ ll~~l'YIfI t'U t~tI I'W U t11 'ffllJ1~ tl 

'" '" 'JI "".1 oJ ~ "'.1 d "j • ., .1 "I 
~ U'l~'U fll~ '\JtJ1t1~1'Y1N~ l'Ulf1nJ!flll'\JU~U~~I'YIf1 9f~ull ~'U'UU~~I~'UI~ U~fll~~fI'U'\JU~u~ ~1'YIf1 t'YI tI 

J'U I~'U l1W111 fflrlW 11 'illliJ'U ~~ 1~ II~ ~ ~ l'U 1Jfl11lJ ~U~ fll ~ n 1~ ~ fI'Ui 'U~1 'U 1'Y1 tllf11'ff~ {
QQ' 

e.r e::! 'j/ ~ 0'& 0 ~ 'j/ ~ d J Cl Q.I t 'j1 

l'YIfI t 'U l~tI 1l~~~1'UflW\ilf11'ff~~ 9f~'ill1'U'U~U~H~~I'WlJlJ1fl'\J'U t'U'ff~'ff1'U'Uflmm'YIH~1'U• 
Cl. o''j/ 'j/ QI 0''j1 QI I e::t " 'j1 j/ ~. 'j1 

1'Y1t1 lf11'ff~ ~ ~ UtI~ ~ 65 ll'l ~ ~ l'U 'ff ~fllJf11'ff~ n UtI~~ 35 ll~~ 'ff~ 'ff1'U'U ~ U'lI'U 'Ul~ U~fl W.fl1'W~ 1t1 . ., ~ 

('ffl 'U fl~ l'U fI W~ m ~ lJ fll~ f11~ ~~lJf1fl'l:l1, 2548) 

1l~11 U ~ ~ I'YI f1L 'YI tI'il~ 'ffllJ1~tl~~'U 11f1~ 'I:l! n'il LUL~mh~ ~Ul~U~ ll~ fl~ 'U'W 'U 11 nl~~ 
. " 

II ~ ~~1'U '\J U~ L'YI tI i 'U.fl1f1 ~\il 'ffl11 flnmh'U i mYfl~'U1J flUftfl'l:l1~ 1 flU1JV;'U! l'U fl1) ftfl'l:l1 i 'U ~ ~~ 'U 

U~ ~tllJftfl'l:l1 U~~ flU'Utl'U Hffll~ 'ilfl1)ftfl'l:l1)~~'UU1'IL 1l~~U1'ff. 1111'iliJ'U1Jl1W111~ l'UflW.fl1'W·1 ~ tI 
'\I ~ U II 

do I , 'j/ 0 d t:::! Cl. ~ e::! 'j/ t'j1 QI ~ d 
'YI Hl'UlJ 1'W 'U 11 fI UW l'W'\JU '1 H'ffl1~ lIm'll'1~1l~~ I'YIfI'Ufi f1fl'l:lllJl1W111~ l'Ufl11lJ ~ II ~ ~ 'YI fl'l:l ~ 'W'U ii1'U 'YI 

hiIVltl~'W U 'U Ufl1l1 flU tJ~ '\J 1~ n 11 iJatli 'U fl1) 'l1 N 1'U fi 'U lt1 ~u~~ U~ ~ 'ff ~flll~ ~ fl11lJ ffl11lJ 'ffllJ1 ~ tl 

II qJ U qJ d 

" . 
..
 

" . . 
L~~H~Ufl11lJ~U~fll~'\JD~~m~llH~1'U nlJl1~ L~11'Utl'Ul'YIfl1 'U l~fjfiIU~tI'Ullu~~mh~n~l~ 1 

, 
Cl. 0 , <II!I 'iI 

(,,!'lI'1~ 1ilf111ilHI1'l1' llCl~flW~, 2534: 13-14) 1l~I'UU~'illfl.fl11~fll~'\Jl~llfl~'UllH~1'U~1'U 

1'Y1t11 f11'ff~ {ll~~1 'YI fl1 'U 1 ~fj'l11 i'l1''fftll'U U~~ flU'U fll ~ ~ 11~'U ~u~i''U Hffl1~ 'il fln ftfl'l:ll~~flci l110U1..
 

I "I d ') 'JI 'JI 'JI.I "" 'JI "" 
Utll~ I~fl~ l1JlI'U ') I 'UlJmllJ~U~fllm H ~l'U'\JU~Hu~~flU'U1i m'ilfll~ fI111~~ m fll~Wfl'll''U.. .
 

e::! 'j1 de! Cl. ..:9 QI OJ d Cl. Cl. d 0 QI 

lJfl11lJ ~U ~ fll ~ IIH~ l'U 'YIlJ 1~ fll ~ f1fl'l:l1'Y1 N 'ffl'\J l.fl1'1:l1U~ flf)'I:l 'Uty'll' lW~'U ~111~ lp fl'il 'ff'l 'fflf1 ty 

" ~U ~~ flU'Uf11~~U'l fll~ iMlJ 1111'Y1tJ1~tJlU'Ui 'U.fl1f1 ufiiJ~hrlJ1fl~'U 'U elfll11 {jU1I1fl.fl1f1 'YItj'l:l~ ff1'U 



2 

I/' 

J ~ Q.I ~ .c:9 tI tI dd' Q.I ~ 
lHIfHI1f1'U:i 1£I'll 'U 1,1£1 tHI'l nl'H'l'fl'lnfl11lJI'W'lnlHltI'l'U l£JlIl'l'YllJ~tllJ111tlWCVl~flW~ 

~\PJJ'Ulf11:itffHlilnll'tIfJ'ltl'lJVn ff(llltl'1:i:iW (2537) ~tl11 'Ul£J~1'Ittl''Utlu'U~ilflJ1111JWcV1~ 
• q 

11ftl 'lh 'lfl11lJ~fl11lJtI'l1J1J(1'tltl'llJ1111JW cVl~ 't'Ut~tI'lfl11lJtI'llJ1HI i 'U fln lI:i~£Jf1101 fl11lJ tl'l1J1Hl 
q .. q 

~ '" ~ iI~ iI iI '" ~." iI iI . ~ 
! 'U mnlm 1~11 U(l~Uf1lJfY111 fl11lJ~f11'UfltllJ~11~mfI1'1ntl'lf1\l'l:l U(I~fl11lJ~f11'Utff:i'l:l!ffl tI'~:i 

~1 1 11 ~111f1Jf.!w tl'lJ1J~~l'l ill 'Ul£J~H9l'fJ'lm:iUH'l1'U~1jfl11lJ~tI€r~U~1I~~1jfl11lJflfl~t~lJ 

tl'f1'It1'n r1 tlViffnm 'tlfflUf1nn1'll'U IrJ'U~iim~~(1 1jlJ'U'I:l£Id'lJ~'Utii 'Uf1nnl'll'U 1jfl11~~'\.l1 
q IIU q q o:u 

Im~1jfl11lJl~mj'U i 'U ~ 'Ultl..:! 

,h'U 1111 ')£J~1j~ (lm~ 'Yltl~tlnl:i1j'll'U nlU(I~~ mfluH'l l'U 't 'U tI'U lfl~ 11~ 1I:i ~fltltl~ 1£1 4 

1111,)£I ~ lfifY 1 ~ un 1m 'I tI'~ 1'1 'Yl1'ltff:i'l:l! n 11 'tI tI'lll:i ~l 'Ylff 1 (lfl1 fl1~ Ufl11lJ 11l~ £J'U H11 (I 'I 'Yl1'l 

t'Ylfl1'U 1(10 U(l~ hf1t1'ntl''Ut'Ylff flnI1l~£J'U1flHtI'~Hlff:i'l:l!n1l1'Yl£J~ifltll'U~fJtdtl'lfit! fI1fl 

tl~nl:i H'l~fI1flfJ~tI'l11m'JlJl~tl l~lJlfl lf1ml!~l~fl1:i ~1'I'11'UU'l~ ~'l~il~i'U :il£J'~lI:i ~'Il'1'1l'1~ 
" 

q . 
~'I 'l1'U tl'fI11J'U tlfllJfff1'1:l1~ -:J ~tI 'In I'll 'U fltl fI1fl nl:i ~il~ 11 ~ 'I ~ lU'U f1tl'Yl1J1 'Yl fl11lJ ~hfiill'tlfJ'I f1'l i f1'fl 

q " 

" 
.,j'tl ~'U:i ~tltltffnl!f) 1I'Vl'I ~1I:i~ f1fJUnl:i'tl 'U lf1t~f1 (SME) lpnll 'tItI'ImfJtlfl11f1~lJ~lfifYtl~ir'Yl 

. " 
,)'llJ 'Il'1~ l~ fJtI'~l'l~'l '11'U 't11'oMflt 1I'U H'l~ tl'fI11J'U fJfllJfff1'1:l1fl1:i n Hl'U 'Vl'1fltl tI~ tl'l11m:i lJ:i l£JtI'l't11 

" . q q . 
U'l~ milJfJ~ tl'111 m:i lJtoif '1TI'U 'fl 1'li'U iJfllJfJ~tI'111m:ilJ ~i1~1JW cVl~ ~f1fJtl:ilJU'l~t~lJ~i1~fI1~ i 'U 

q q q 

Q.I f .t!l 0 <V , .e::t. ~ Q.I Q.I 

(lfl'l:l W~ demand led flm1flfJ'Yll'11'U f1tll1 'U1£J'l1'U 11'1Uf.I'UU 'l~ fI1flnl:i ~'l~I~fJ~'lfl fI 'U 

~~ tl'l11m :ilJfl11lJ{ 11m l~"fU(I~oMfl'\.llfl1fltl~flni 111i~~lfifY (~l'l1fl'll'Uflw~m :ilJf1nnl:i 

~ 

~f1lJfff1'1:l1, 2551) 

~l11jtllJ'YI11'Yl£J1 am'Ylfl1 'U 1'llh l'1l'lJ'lfl'l~:i~'U fl:i trJ'U tl'fI1'Ufffl'ln"fJ'l1il~. ,)f1fl n fff1'1n 

't'U:i~~tlfJfI:lJfff1'1:l1 ~llJ~'J~:il'l11Jillru~lJ'YI11'Yl£Jlam'Ylfl1'U l'llhl'1l'lJ'lfl'l ~.ff. 25481f1£J1jtl'fI1'U~ 
q " " 

~ llJf1~11lJ lmll'U iJ~1Jflfl i"lll'l~t~'U ,h'U:i l'1l'nl:i~llJf1~111J1£J11~1£J1inl:i 'ltlll :i~1J1W i'U d''lflfl 

" " .
~1'l1fl'l1'Uflw~m:ilJf1nnl:ifJfllJfff1'1:l1 m~'Yl:i1'lfff1'1niinl:i 'Vl'lU lJ1111'Y1£Jl~m'Ylfl1 'U l'lO:il'1l' q 

lJ'I fl 'l~:i ~ 'U fl:i 1I:i ~ flfJtl I'l'1£1 1'Yl£Jlt'tl~t'Ylnff{ 1'Yl£J It''~ 1 'Il'~n'll 1'Yl £Jll"~~W'll'£Jnl:i~:i ~ 'U fl1 

~ cv&:/ ~ ~ ~ 
1'Ylmt"~'IllJ~:it"~:i~f1lJi'l'f1f1 U'l~1'Yl£Jlt"~~:i~'Ufl:im'UfJ (:il'1l'f111111'4ltlf1'1:l1, 2548: 40-41) 

lJ 'Y111 'Yl£Jl~ tit 'Yl fll 'U 1'l~:i 1 'Il'1J..:j fl 'l~1 ~ 'U m t11 'U tl'fI1iJ 'U tI
q 
f1lJfff1'1:l1~ l'U 1'1l'l ~~ II (I ~ 

t'Ylfl1 'U h~ iJ1~tlll:i~ tI' -:Jf1hinl:ifff1'1n ri '1ttl'~lJ1'l11f1n U'l~1'l11~~i'U tI' 'l~t'U''U f1nll fl1J~ nl 
q .. ~ 
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., 

f)l'HHl'U rhf)l'j l~tJ f-lilflfl'jl'il'l;OW 1'If1J~ f)l'j 'YIN1'il'1f)l'j 1'U ~1'U 1'Y1tJ1rY1fffl{U{l~!'Ylfll 'U houn.. 
QJ 0 ~ ... I QJ Q,I d'~ <j/ 't .. fj19J 0 d e:t'& c:t 

ff 'lflll 'YI~'U 1J 1HrY{llJ~1I" ~l\P11'U li 'j'j 1I lW~ B'U 'j f11:1ff 'lln~ {l Bli l~ tJ 111 f-lff11 'j 'iI B1'i11rYf11:1111 
q qq' 'U 

1Bf)lffl 'U f1U ftf11:11~ B~l'W l'il'1;OWmOW1~'YI1'l'j:::fl1JU~tlJtlJ11~'Ul1tlf1('j1'il'fl'il 'il1'U11Jf11:11, 2548: 19)
u u • 

fl'lJ'U 1I1111'Y1 tJ1tlml1 fl1 'U 1"O'j l'illl'lfl {lOW 'j::;'Ufl'j ~'lijlf1tlu'j ~ ff'l rl'1'W f)l'j f-lilfl,jWcYlfl ~ • 
~ 1'1 'il1f1111111'Y1tJ1tltJg'W m111flmJ'l1'l!'W~ilfl,jWcYlfl~l'U 1l1tJ1rY1fffl{U":::!'Ylfl1'U 1"01~'U11 tlf1 ~ 'I• 
ffB~flaB'lti1J1I~f1W~1!lI'WfI~ lrtBl'U~ 28 n'U 11flll 2547 flW:::1!lI'UfI~ijll~ill1'W'il'B1J l'Ul1tlf1f1U 

mll~ f)'j~'YI n'lftf1 1:11 nf1 U lff'U BtJ'YIli rY1fffl {f1 U 'Vr IPlJ 'W 1fftl1,j'W 1'YI fl1 'U 1 {lo'j 1'il'1I 'I fl" ~1 'U• 
1'Y1tJ1rY1fffl {1l"~I'YIfl1 'U 1,,0 iJ 2549 - 2553 I~B~il\PIfhtl'lfl'Ul'il'l;OW'j::; fl1J f1" 1'1 1I" ~ 'j ~ fl1J ~ '11 'If 
\PI 'j 'I ti1J VI rY'YI1 'lfl1111~ B'lf1 lHI B'lB\PIffll1 f1 'j 'jll 1I {l~f1 u'Vr1PlJ'U 1U 'j ~ 1'YI rY~1i'lIU 'U ~~fl1111 fflll U tl 

'I I •Iii" d ~ 'I d • .1 " " 1'W 7 f1"lIB\PIffll1f)'j'j:lJ lJ'j~f1B1J~ltJ B\PIff111f)'j'jlltJ1'UtJ'Um ll1"fllJ lmlflll 9fBn\PIII1'j Bll1U 

vi B'll~ tJ1U"~1lrli'U (l;hufl'll'Um'l1nf1l'jflW~ 1!1I'U\PI~, 2547) 

BdN1'j~\PI111f1l'jm~fl:::I'U fhtl'lfl'W 'j~fl1JU~tyty1 OW1J11 \Plm~ijfl1111~ B'lf1l'j ihtl'lfl'W1'U 
'j/ .. ., , 

'j::; fl1J U~ ty ty l\P1~ 1I 1fl ~'U l!{l~ ff1 '\I111ijfl1111 ~ B'l fl1 'j 1W:lJ 1 'U B\PI 'j 111 'iJ'l fl11ff1'\11 u'U"1 1~ 11 n 

lrY1fl'j'jllrY1ff\PI{ lfl1:l\PI'jrY1ff\PI{lm~if'lflllrY1ff\PI { ff1'Ufhtl'lfl'U~1'U 1'Y1tJ1rY1ff\PI{1I"~ l'YIfl1 'U hO'YIfl• 
ff1'\11 \PIm~'iI~ijfl1111~B'lfll'jl~lIU'j~lIlWU"~ 6,996 fl'Ul'Ufl'jWUf1~ (B'iI'U111PlJ'U1'Ufl'illl"::;flW~,• 

J ~ a 0' Q,I d'.:!!i ~QI d 

2532: 27) 'W Bfl'il1fl'Uf1l 'jrYfl1:l11'j B'l "tJ'YIlirY1ff\PI 'j fll'jOW \llI'U1'Y1'jOWtJ1fl'j1l'U1:ItJlOW mOWll'\l~f11111 ff111l'jtl 

1'Wf1lm~ 'I '\i'U'\IB'l B\PIffll1fl'j 'jlll1tlfl" (2548) '\I B'l ff1Ufl '11 'U flW::; fl 'j 'j lIflU'VrIPlJ 'U 1f1l 'j lrY'i1:l;J fl 'ill!{l::;. ­
if'lf1111111'l'il1~ U'lOW 1J'h l'WiJ 2547 f1{ll~m 'I 'I 1'U ijfl1111~B'lf1l'j m H1'U ~1'U 1'Y1 tJ1rY1ff\PI {U{l::; 

.. 
1'YI fl1 'U 1" U (S&T) 1'W .fllflB\PIff111 fl 'j'jll f)l 'j ~il\PI ~1'U B\PIff111 fl 'j'jll tJ1 'U tJ'U IPlU" ~ ~'U ri1'U 

o dt gJ jJ~ d' 'terd ~J 
'il1'U1'U 4,7 1111'Ufl'W 11"~fl11:lJflB'lf1lm'H'l1'U~1'U1'Y1tJ1rY1ff\PIm"::;I'YIf11'W 1M (S&T) 'iI:::1OWll'\l'U 

l'UiJ 2552 lnB1J 711rt'Ufl'U 

ffll111JflUftfl1:l1ffm'Uf1l'jWlm::;1I'W11ulIf1l'iHil\PIfhtl'lllH'l1'U OW1J111'WiJ 2547 ijllH'll'W 

~1'Ul'Y1tJ1rY1ff\PI{U"::;I'YIfl1'U1{lU(S&T) l,j'lri\PI{ll~lIH'll'UU'j::;lIlW1.2 llff'Ufl'W ll{l~ll1'U 
" 

II 'j H 1'U ~ hii 'lillH 'l1'W~ 1'Ull1tJ1rY1ff\PI {1I"~I'YIfl1 'U ho (Non S&T) ~ 1'W 1'U 2 Ilff'Wf111fl'U 

ffll111Jl'WiJ 2552 m~11'i1~ijllH'l1'U~1'Ul'Y1tJ1rY1ff\PI{U"~Il1fl1'W ..1,,0 (S&T) l,j'lff\PIm~llH'll'U

~1'U1'U 1.4 lIff'Ufl'U ~'lllltJ11H'l1'Wi'U'j~fl1JU~tyty1\P1~ 5 l1rt'Ufl11fl'U (ff1Ufl'l1'UflW~fl'j'j1lf1l'j 
.. 

Q.I oCll. QJ I ~ Q,I Q,I QI d' QI .& 

OW IPlJ 'U 1f1l 'j lrY'j 1:I;J fl 'ill!" ~ ff 'lflll 1111 'I 'il'1 \PI, 2548) ~ 'I 'W 'U 1l~'U OW \llI 'U 1l!"~ tJ'YIli rY1ff\PI 'jflU 'iI ~ flU rYfl'll 1.. . 
'\I B'l1l1111'Y1tJ1tltJl 'YIfll 'U l'lU'j 1'il'1I'lfl "OW 'i~'U m (OW. rY. 2548 - \PI2553) ~'lnll1'W~VlrY'YINf1l'j~il

,jWcYl \PI i 'U fl~•1I 1'Y1 tJ1rY1ff\Pl {ll"~!'Ylfl1'U 1,,01~ 1I~'U II {l~ n 111 'U ~ VI rY'YI 1'1 f1l 'j ~ il \PI,jWcYl \PI i 'U fl ~ •1I 

QJ tI QI d tJ,I..t::l. 

ff 'lf1l1rY1ff\Pl'i"~"'l (~fJ" 1i'YIB'lll"~Bty'l!" lWll'il'U~l, 2550: 103-104) 
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11 'il'il'l1'U1l11l1'Y1m~tIl'YIAI 'U1~Ul1'11mACl'tn:::'Ufl'j ,lltli'tJ Itl~tJ'Ul1"m"~ll llCl::: 'IlAil~fill. .. 
A~ £I 'Ufill fftl'U 1'Ul:::~tJtI~ UJru11~tI 1'1fti'J'U 'tlI9l11lVn:::l1'b''I1UJriJ~1l1111'Y1tJ1''tIl'YIAI 'U 1~Ul1'b'1l'lACl 

u u u u 

J. ..:::::::t. 0 Q.I" 1"Q,1 I " _I 'jJ ~ f!
'rUT. 2548 II Cl::: IWtI F-I~ 191 f1l Cl 'I A'U 11 'YI 'U I9It1A111l191 tI '1f)ll 'U tI '1lJ l::: I'YIfl'~ 1'U 1'Y1tJ1fl'lffl9llllCl::: 

l'YIA1'U 1 ~U ll~tI~1'I' lflI9l11lfill~~fillftmn1 'Ul:::~tJtI~llftmnA1l~'illlW1~'1 1) fill ~~fill• 
~ I 1~~"" ~ "g 1 II) ~., ~ l"g ~ 

A11111 ~~tJ 11F-1lltJ'Uff11lllfH'U1tl'lm:::tJ1'Uflll 'Ufill ~~ltJA11111 2) AWfllW ~~tJfilHYfllnl9ltl'l eu 'U . cu q 

iil:::tJ tJllCl:::1ifill~'11 Cllfll1 Cl1tJl~tI 1'Iffftl~A ~tI'IfltJllUJ111~11 Cl1fll1 ClltJ1'U ll'il 'iI'11'U 3) AW Ii n 11 
u •• 

o::::::::t. Q.1".::=to Q.1 tldd ~ "1 ... 1" CI " 

II Cl::: 'ill £Iii llll fftlltJ 'U19I tI '1f./ClI9I'YIlW mm 1J 'U EltJ'YIllA Wfl1W ll~::: 'ill tJlillll ~ lJW l tl1JfltJ f1ll ffl1'1 

A111J{A111Jffl1Jll fl 4) il iYtJllCl:::nfl''UfI~ fftll'l1'U ~tI'I1I ~flN'I ff~1'1 iliYtJfilll1 tJ'l..l {191 Cl tI~l1~l 

5) 11Pll 'U lin1J iY'IA1J' 'YItJ fl1l i'fllnfl111JdlU' 'YItJll~:::11Pll'U Ii ll1J' 'YItJ1'lffl'ltl~1 'Um:::llff'U 1'U 1'111~ 
., 
~ tI ~ .cs do evG' 

(lfltl1'1fl'1Jtyff'U llCl:::~P1W ~llfftJ'Iff'l'U, 2547: 51) 
". . 

~h'U fllW "flEl W'\J tI'ItJA AClll Cl:::tI'Iflflll U'U 1~'U if '11:hriruflfltll :::flll fi 'iI :::'1f1tJ1 'Iftll1 tJ'U
• u .. 

ff11Jll fl ~~if'U 1'il1~11Jlfff)ln 1'U ll~~:::fftll'l1'U ~ 'I 'il1flfl1l1 ~tJl~ tI'I "fl nftflEl1A111J~tI'Ifill 'Uti 'I 

" Q.1 IV tI ~ .& QI.c9 Q.1 Q.1 

'l!1J'b''U ~ 1'Uflll WIPll 'U1mwmm 1J'4EltJll~:::mfill 'YI1'1fill fl'flEl n:::~ tJ~~1Jfl'flEl1. 'UtI'I fffl1tJ 'U ll'b' fl!l 

:O'U'YIllflEl1J')$1'11l2545 - 2549" WtJ11 um1tJ'U ~tltJCl::: 80.3 ~tI'IflllftflEl1~tIl:::~tJtI~UJUJlI911u~::: 
u u 

fffll'l1'U~'Ili'tJl~tlfll1'l'Uij'U~tJ'I1~'1 ii~1'U1'U 3 fffll'l1'U fltl 1J1111'Y1tn"tJlilHIfY1ffl9l{ 

1J 'I111'Y1tJ1 "mflEll9Il fl'lff~ {ll~::: 'iI W1Cl'l m W1J'I111'Y1tJ1"£I 1 ~ £Ill 'iI ~tJl:hriUJ~u fll1 tJ'U 1 ~l~tlfl
• u 

& ~ .c9 Q,.I' 

fffll'Ufl'flEll Atl r:/WfllW'UtI'Ifffll'Ufl'flEll (tllll1ll911911m ll~~AW:::, 2544) 
., . 

~'1U'U 1l11l1'Y1Vl~tIl'YIAl 'U1 ~Ul1'b'1J'IA~Wl:::'UAl ~'1 ~111'l'U~mffflEl1fllWfllW "flElwfil1'l'U 

~ Q,I ..:9 .d.llJ. 9Jd ..... .::::. Q,I w tI OJ ... f .:9 QI d'd & ... I rI 
'ill '1'UtI'I'U flfl'flEll 'YI ~~1llJ!lffllW'UlifltJfftll'UlJl:::fltltJfill I9ICl tI~ 'iI'Ufl'flEl1fllW ClflEl W'YIW'IlJl:::ff '1A 

., '" 1 d .c:9 tliJ .:9 Q.I" tI Q,I

'\J tI '1tJ tu CflI9l 'U tI 'U 1A191191 l1l'YIfftll'UtIl :::fltltJW '1t1l ~ ff 'I A~ 1£1 1 ~tJfl'flEl1fllW Cl flEl W1'U 'YI flEl::: 'YI 1'1 

1'111fillllCl :::fl1W"flEl Wn DEl::: 'U tim'11 ij tl1'111fill 'Uti 'I 'I1w c¥1191 IdtI'I 'il1flfl1W"flEl W'U tI'ItJA ACllrJ'U• 
ri1mhrityri1'U '11;1'1 ~'iI::: ')$1£11 'IffllW "flEl W'UtI'ItI'Iflfllll1'l'UfllW~flElW~~ IWl l:::fllW "flElWI1'l'U 

d "" 0' "g_l 0'1 ~ =" ~do., ,." 
~ ~~ 'I ~~ 'YI 1JA ACl 'I1l tI tI'I Af1ll W'IlJl::: ff'l A ~tJ 'il:::191 tI'I A'U'U '11 'U 1'Y1 ff1A ty'U tI'Il'J flfl 'U 'U tI'I Afill llCl::: 

Q.I .... 1 QI .ides': ~ ~ 'JJ" ~Q.1 

til fl'tJ fllllJ l::: '111 ff1l W'U Ii 'YI'l.l W'U j 1 'U fill fftl fflllWtI fllll 'U 1l 'U 111 'iI II Cl :::flll fftl ffll fftl 'I 'YI 1'1 

... 1 Q,I y ~ ri'.e:. ..::::::t. tI 
lJl:::fltltJfl'U~1tJ(Wl'YIWtJ W'l.lClff'Uli, 2540: 75)• 

d ~ I Y 

tI~1'I i lfll9l11l fll't'l "flElW'UtI'I A'U ll~ Cl:::A'U iin'lfllW"flElwfiln~~'Ultl'l1~tJlill1l'lf1~UCl::: 

fl1W"flEl W~tJAA~tll '111~'1 ff~ 1'I~'U flflvT'Ifl1W"flElWtJ'II1'l'U ~ '11:hriUJ~tlA111l~fffli1 fl~~'\JtI'I 
" q u eu 

~ .,,,~ ",,~... "" ~ ~ .9"" ~ ' ' ''' ~ 
til :::'111'111.,1 ~1tJ fllW ClflEl W'U 'U tIl'illtll tJtJ i ~fltJ Il1l tJtyfftl'l~1'U ~ 1'U'I1 'U '1ltJ'U ~1'U tJ1flff1'U tlflm'U 

.9~~ .9 w" "''' d'"".,",,~ "'~ 
'111..1 '11'U 'U ~ 1'U CltJ C)f '1fllW 1:1flEl W'\JtI'ItJAACll1l tltI'Ifi fill fll 'I1'Ul~tJ1fl'U 'iI:::ltJ'U~ 1'U tJ 1fl'l1H)~11..1 CltJ• 

iY'I All 'iI:::11JU ~~~ifUI9l11l'l1 "fllflWCl1'I1~tI'UutJ lill1J1 {ltJ1ltll:::IWru~'Iltlfi'l1~ffmitI fl'U 1ll ll~flll 
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• 

2540: 83-84) 

rind'UflU fffnlll ~ v t1'eJ ~ ".fll'VH~' flll w~ t;ju 'il1 ~ U'l:: ~ ~ ~tJ 'j:: tl ~ rl'\J fl ~11 WcYI ~ 
" " 

11'1111 'VI melm'VI I'll u1'l'th l'ltm 1'1'1 'Vn::u fl'j mllfl111lflfltlhJ'\Jfl~tlmutJ'j::flflUflU" i uflf~i1 
,,,. I 

~11iVtlU i 'ilflflllli1 WI'Vitnfl~ui u i~ i 'il'\Jfl~ ~Vi 1 ~ijtJ~ am~'utiflU Uflflflllll11flllW cYI~'h m'W Vi 

" " lnfl~u i ui~i 1I'\Jfl~flUIl1 ~l,:rU tJ'j lflnm'W'\Jfl~,jwcYIIPl1ll111'V1Vlelm'VIrllu1'l'th l"lfll~fl'l'W'j::U m 

ii... "" i 9J Q,I .a ~ '\f) rjJ d&i U fll U 'VI flll::'VI N 1'ltlfll 'J U'l:: U fllU 'VI flll::U flfl! l1 U fl 1'ltlflU fl Vl~ l'j UN ~ 'I fl fl 11 U fil'W 'VI 'W ~ 

" tJ'j:: tl ~ rli U ilPl i 'il'\J fl~flUIl1 ~1 UU ~fl,jW cYIIPl1ll111'V1V 1elm'VIfil U h'th 1"lf1l ~ 1'1'1 'W'J:: U 1'1 'j 11:: ij 

... =", "l iI iI""... <!i 1iI <!I <!i "" ... ... iI... "j • I 'I' "i ...I

"flllW::llJUflVN l'jUl~ H1'ilV'il~ flmflflfl'fllll111Vl11'\Jflfl~flm1t'Wflu'j::; IV'ltU Ufll'j'W~Ul 
'U 

m'Welflllru'\Jfl~lIwcYI\Pllm::tI~rlfll'j1U flUlfllPl~fl 1tJ 

2.1 l~flflfllllmVlelflllru~t;ju'il1 ~U'l::~~~tJ'j:::tl ~rl'\JtI~lIWcYI~1ll111'V1V1elm 'VIi'llUl"ti 

'j l'ltll~fl 'l'W 'j::U 1'1 'j ~11lfl111lflfl t'l1 U '\J fl ~ tlmutJ'j::flflUfll'j 

2.2 I~flltJ1VUI Vivufil'WelflllW~t;ju 'il1 ~lm:::~~~tJ'j:: tl ~ rl'\Jfl ~,jw cYIIPl1ll111'V1 VlelV 

t'YIfllU1'lti'j l'ltll~fl'l'W'j::'Wfl'j ~11lfl111lflfll'l1u'\Jfl~tlmutJ'j:::flflUfll'j 
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2. iJfI111li'.fllmtl~flqfj ll'l~t'YIR1'U1'lV 

3. lY11ll';jtll.h~Qfl~',*R111li"~ll'l~llOl1t1!'H1trl'U 
d Q,I .e:::t..dd :l!.<::llo<::'.l. d " 

4.	 ll'YIft''UR~'YI~ P1ifll';jt';jtl'Ull'l~~~l'U
 

., v , v
 
5. lY11ll';jtlVHli)I'U1R111lt'\JtI~~'Utij~ ~ 

y w y 

fll';jffflfj1i:OtlRi'~iJtrl'Ufll';jffflfj1i:OtIt:tf~1J~1llW (Quantitative Research) 1~t1'il~ihj'U~t1'U 

.:9 .e:::t.Q.J.d.d 9J.:9	 ,cg
5.1 ft'flfj 1ttlfllY1H1'U 1'iltl'YItfltl1'\JtI~ ~HltI~'il'Uft'flfJlfl'i t11HIH'U t1~llft'flfj 1';; ~t1~• 

t111 15 tJ u,jU~ 2 (vut 2551-2565) 1l'l~';j1t1~1'Ui:omttl~ l1flfj~llH~1'U''YIt1''UtI'U1R~~~~ 
_I ",.!t i &0 

lJ';j~lY ~RtVWfll'H'U~f)';jtlU 'Ufll';jft'flfj1 

5.2 fffl fj 1ttl fl lYl'i ~ t~ t11.,j'tI ~ nU fll'i fJ mh ~ lYU fl 1';; wi 'lf1 :jh~ '\J t1~ t!f) ffflfj 1 

1l'H1i'YItll~tIt'YIfl1'U 1'lVnlill~R'l'n';j~'UfI';j 

5.3 lY~NUUUlYtlUfl11lt~mY1';;1'il.fll'n~flfjW~trl'U 'il~ ~ll'l~.fll'n~flfjW~~~ 

1J';j~ t1' ~ fl'i 'U ~1'U l1flfj ~i'lf1f) 1';; llt1~l1flfj~ 'U t1flll1 i1t1i'lf1fll';j'\JtI~,jW cYi~ 

6.1 1l11li'YItll~m 'YIR 1'U 1 'lvn1ill~f1'l'n';j~'U fI';j'YI';j1Ug~.fll'n~flfjW~trl'U 'il~ ~'\JtI~,jw cYi~~ 
"I v ';,'II _ I ",,,,,, od &.,",.d _ I & J "' I ., "'" 

~~t1t1flHfllJ';j~ lYUfl 1';;W1 'If1'1i'n U'l~'YI';j 1U tl~.fll'n'lflfjW 'YIlYtl1'UlJ';j~fltlU fll';j'n~l ';j~lY ~R~ t1U WCl'l ~ 

1l11l1'Y1t1l~tIt'YIfl 1'U 1'lVnlill~f1'l'n';j~'U fI';j' 'UtI'U 1R~ 



7 

6.2 lI111i'V1tll"mVlflt 'U t"~'jl'1l'lI.:.1flCl'Vfj ~'U WHl1l1Tj t:U1.1~ tllHntlUfll'Vl"f)}jW~t1lm)~.:.1 

UCl ~ fll'Vl"f)}j W~n.:.l1.1'j ~ ff ,HI'\JtH~W cnfl hn1ff'U~ '\JfJ.:.I ffOl'U 1.1'j~ f)flU f)l'j t~fJri.:.Itff~11 1.1i'u1.1~.:.1 

fll'Vl"f)}j W'\Jfl.:.l~W cnfl hrtH1Il~ ffllUCl~fffJflfl~fJ 'I nUfl1lll~tN f)l'j '\Jfl.:.lflCl lflm .:.I.:.Il'U1'U fl'U lflfl 1~ 

6.3 r../Cl f) 1'j i~tl fl 111 t1l'UU'U 1 'VI 1.:.11 'U f)l n~'~ 'U lfJ Wfll'Vl f)1'jfff)}j 1 f)1'j U1'H 1'j ~~ f) 1'j 

fftll'Ufff)}jl f)l'j~\P1I'UlflWm'Vl~Wcr1fl'j1110.:.lf)l'j1HU~'U1.1'j~'1l'1ii'1I~'U1rfJ.:.Iflf)Tj1~• 

'" OJ ~ 7. UfJUlfl'Vt'YI 

fll'Vl"f)ElW'\JfJ.:.I~wcnflll111i'V1tll~m'VIflt 'U t Cl~'jl'1l'lI.:.1fl"'Vl'j ~'Ufl'j 'H1IltlO.:.l fll'Vl~f)ElW '\JfJ.:.I 
. " 

~Wet1 flll 'H li'V1 til ~tit 'VI fit 'U t Cl ~'j 1'If11 'I fl Cl 'Vl 'j ~'U m n tfl~~ 'U 1 'U ~fl 111 '\J fJ.:.I ~t il 'U t~ 1 '\J fJ .:.IffOl 'U 

lh~f)fJUf)l'j 'HjfJUflflCl~'l'iHl'U1'UffOl'U1.1'j~f)fJUf)l'j fllllfl1lll!fff) iff)~~~ii~fJ~Wet1fl. ~ 

. . " 
fll'Vl~f)Elwvhilm) ~.:.I 'H 1IltlO.:.l ill'Vl ilf)}j Wntfl~~'U 11~ '1'\JfJ.:.I~W et1fl fllllfl1lllfl~ll1'U '\JfJ.:.I ~ 

?I 91 ·.1 <!l do 'I .1 'I 'JI ... '" 
llJ'U l1ll'\JfJ.:.I ffOl'U lJ'j ~ f)t:! 'lJ f)l'j 'HHIUflflCl'VI'VI1HW A'U ffOl'U lJ'j~ f)tlU f)Tj A'U~1'U'VIf)}j ~ 1'1flf) Tj• 
ItCl~ 1'W~l'U '11f)}j~'U fJf) l'H-W fli'1flf)l'j'\J fl.:.l~W cYlflll'H li'V1 tll~m'VIflt 'U t Cl~'jl'lfmfl Cl'Vl'j~'Um 

QI cf.c:i&.... 0' .& QI lid ~.c:!I QI cfd" d 
fll'Vl Cl f)El W'VI'Vl.:.llJ 'j ~ff.:.lfl 'H lIltltl.:.l fll'Vl Cl f)El W'VI fl1'j 11~ tU'U 'H 'j fJfll'Vl Cl f)}j W'VIfl fJ.:.I f) Tj l'H 'U 

"" d 91~ 91 .1 <!l do 'I .1 1
fllll fl1lllfl~l'H 'U '\J fl.:.l ~tlJ'Ul1ll'\J tl.:.lfftll'U lJ'j ~ f)fJUf)l'j 'H 'j flUflflCl'VI'Vll'll'U !'UffOl'U lJ'j ~ f)tlU f)l 'j 'U 

~ . 
~ l'U '11f)}j ~ i'1l'lf)l'j ItCl ~ 1 'U ~l'U 11f)}j~'U fJ nt'H -w tli'1l'lf)l'j '\J fJ.:.I~W cY1 flll111i'V1tll~tl!'VIflt 'U iClth1'If 



• • 

II' 

.
 
""" tJ't1't1 2 . ,
"",,,,,,,,,",,,," 91 

!ijflnl"m"~..:Il'UliUJ't1!fl£Jl'Uij..:l 

c9 ~QI.:A c9 QI cf.d ~'t oC:ll dc9 ... 1 tI CllQI 

fl1'H'ffl 11 YHI tH H) ~ "fl1'H'ffl1l 1f1lVHl fl 11 Wfit11tJ 11 H U!'l ~ 'VI 'tH lJ i:: ff ~ fl '\I tH lJ W CVI ~ 

" " 1J'I1l1'V1t11~tH'VIfll tJ l!'lUi l'lnHfl!'l~i::tJfli mlJWnlJ¥lflt~tJ'\ItHfffl1tJtJi::m)tJflli"i tJfli'~iIij 
QI tI CllQl a ~ c9 QI cfd ~ Cll dc9 tI QI Cll

1~fl tJi:: ff ~fl '\I ij ~fl1n 11 U fl ij t~ ij fffl1l 1fl1~~fl1l W'VI t11 tJ 11 i ~ U!'l:: 'VI ~~ tJ i::ff ~fl '\I ij~tJW CVI ~ • 
'" ., 'l 'l d '" d.1 .,j

lJ11 11'V1U1!'ltH'VI fl t tJ nWi 1'i1lJ ~fl~~ i ~tJ Wi ~UJfl1111fl flt'H tJ'\I ij~fffl1tJlJi::fl ijtJfll'J U!'l:: t~ ij 

tlJ'1 UlJtliUlJfl1~~fl1lW~t 1JtJ 11 ~ ~um~~~~lh::ff ~f1'\1ij~'IJ'Wc¥iWlJ11 11'V1Ul"'Ut'Y1fl1tJ 1!'lU'J l'JflJ ~fl!'l 

4.d. QI tIQI 

1. UtJ 1flfltflU1flUm~~fl1lW 

L:::l.d. QI QI tI tI 
3. UtJ 1flfltflU1flUm~!'l fl1lW ij~flfll'J 

4. ff~tJmijlJWnHJfl1lffml1'J~U::U1115t1ll'lJ'tJ~ 2 (~.ff. 2551-2565) .. 
CllQl d. oil::! t'j) 

5. ~ltJ11lU'VItflU1'\1ij~ 

. 
Q. c::I QJ QJ ~ 

1. U'U1fl~lfI£l1f1'lJfl1'WQfI'tIW 

o' QI QloC:llQl tI& et d. 'j) tI ~ Cll,..1
fl111 "Image" flW~ mi1lfll'JtJtyty~ff~'VI C)f~1I~!'l~'J ~'J::t 11 11i'Nffl1i ijm111111 tJ tJ 'J 11i lJ 

... I .,.. ~.I 1~ ., .,'" ., .. 0 r , ~ I '" <'I 
~~fflJ'J~~tJ1i 'VIHt11tJlJ'J::1i1tJflw::milJfll'J fllJtytyWff~'VI fl111 "Image" 111 "ll'Uwm~ 11'Jij 

~tJ WtJ mw' 1flUi 'U!l1fl1~lJ'J:: 'if1ff1JVltJ ~U!'l~fffl1'1J'tJ flli fffl1l 11::~lJ1I'Hl1'V1U1~Ui1 ~u U1I i ~titJ mj.. .. 
rJJ 'lq ,'j) l!I 0 I cI QI t Q.I Cll c9 til 'j)~ i .,j
lJ1~ uw t1lfltJt'H1IijtJfll11 "m~~ll'U" fl~tJtJ il'iflJWCVI~Wfffl1tJll~ tfl'if!lll~ tJWil11.h~'Jf1lt1Jij 

1tJ~ 6 fl1lmVltJ~ ~.ff. 2519 ~ijflW~milJfll'J'IJ'ww~ffm1m1l1i'VIui1~i~!~l1n~fft1iijmlJ. " " 
dt '-::' ... 1 tI QI rI ~ I 0 1 tI ~ o.d Cll J 'j).c! Q.I 0 

'1111 tJ tJ 'J 1li lJ ~ ~ fflJ 'J:: ~ tJ 1i 'VI H 'ifUll ~11 fl111 "m~~ 11 tJ" t11 tJ m 'VI 'VI H fl~'\I'U i'if ! 'VI UlJ fllJ m 

Q.I 1 I QI tI ~ 910' Q.I tI Q.I

mmij~flq1l11"Figure of speech" ff1'Uff~'VI "Image" tJtJfl1'Ji'Jffl111 "m~!'lf111W" ll~WHfllJ 

Q.I tI QI • • c9 i ~ij,lo I QI tI dI 91 d.
fl111111lJ1lJ'\Iij~ff~'VImmtNf1q1llJ1f1m1 'VI1tJll~!fftJij 11 'b'fll11 "m~!'lfl1lW" t~ijfl1111!'\I-lill'VI 

w'J~ntJ (1i''if !'lfli'WtJfl!'l, 2540: 80-81)• 
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o r cv d 
fllUJ't'illUJ'UO'lflnl "ill't'tiUlllW" 

VHI'U l'U•fl'nlU,j'tJ 1l'if,j'W cn~HHHl1'U VUl'. 2542 1,.rfl1l1l1111 ltlfll'h ".fl1~ ~fl'l:lW" -il 
. . " 

1111 ltl 0,:) .fll~ fi d'lfllllflfl1l1lU flfl fll1rvfi flwhfl1Hl~1fl'U 1'1f'U u'U (~11 'U 1'4 fl1 11 'Q,j'tJ 

1l'if,j'Wcl1l'ltl1ltll'U, 2546: 821) 

1:Y111i'tJ1i''if ~fii'I'l'UfJ~ ViUltlfll'h .fl1~~fl'l:lW (Image) 1ll11JltlO':).fl1~~lnfl~'U1'U111 

~V.:)1Jflfl~ (mental picture) Ulllll~lfl'Um~~ij~vE.:)ij;11'l11rv11Jij;lfl~1~ ~lmjl.:)I'1f'U .fl1~~ij 

~V1Jflfl~ (person) m~~ij~VV.:)ri'fllJ (organization) m~~ij~V1ltll,j''U (institution) lfl'U~'U U~~ 
d ~ J y 13J e:::. J '1 ~ ~ "'j} d"J Y ~CLI ..::t.CLI 

mWVllflfl~'UVllltlfl1l1l.:) mflfl~'UUfl 1I1'j111'jvt'jlVl1l1tJ'UH1l'jl.:)tV.:)fl lfl (1'j'if ~.flHI'Ufl~, 2540:.. .. . 
76) 

• "J 'JI '" I ..... cit 'JI 'JI.oI 
1l1'U Kenneth E. Boulding (1975: 91) I~W1i1Jltl1l ".fl1~~fl'l:lW" l'IJ'Ufl1l1l1 fl1l1l~1lfl 

, • tI'. tI' 
.c:!c:!' ~ I" Y CLI ~ JJd Y ~ ~ y 

~ V':)fl'U l'j 1'YI1l1'l V1l.:)fll.:)"l A~ltIm ~1~m11l~ 'U 'UltJ'Ufl1l1l1 'YIl'j l1l'j l.:)~'U11 lW.:) I'Q ~ 1~1'l'U llJ 'lJ fl1l1l ~ 

QQJQQJ ~ .. I 'j} vd Q l.d ~Yo , • 
1'lf':)Vl'll1ltl (Subjective Knowledge) t)f.:)u'j~flVtJfl1t1~Vl'YI1l1lH fJWfll'YII'j lllJ'Ufjflll1'Ufl AfltlUfl ~~ 

tJfl fl~ 11 ~1~tJ 1l~1l1lfl1l1lrl;.:) D~11:1m~tl1tltJ E.:)~ l.:)G"\ 'j VtJ~l~ hiu 'j~ 1ltJ 1l~~ijfl1l1l1;dlll~':)• .. I 

dt "J ' d ... 'JI 0 'JI 1'" ~ "J 'JI 'JI "J.I'" "J 'JI
l'UV':)lIlflfl'Ul'jl 11l1ll1ll'jtl'YI1l~'jtJ1U~~'YIlfl111l1~1 lIfltJ'YIfl1l.:) Iflfl1tJtl1'U11l1lV IU 1'j11lflll~ lfl .. . 

, .a CLI " ~ I ~ ~ "JIG! j} (LIe:! Y Q.I 

m~l~ "mw' 1Jl':)1l1'Ul1HJ~fl'l:lW~fl1l.:)"l~v.:)1l':)ll1m'U'U t)f':)Ulll 11l'ifflI1l'U U~111fl~m11lfl1t11'l1 

JI iI I I , 

l'j lltJ.:) ~.:) U'U fl1l1l it;.:) D~11:1tlij lv.:)fi u'j ~ flVtJ tl'UliJ'U.fll~~fl'l:l W~v.:) if.:)~ l.:) "l fi t'j 1ij v~1'U 1l1l v.:) 

'JI .01 1 ......... 0 .1.1d
(Boulding, 1975 Vl.:)tl.:J 'U ~.:)'jfl'U 'iftl1l1t'j1l, 1I.U.U.: 36) 

.d" lI] Y Q.I .c!. Q.I 

'UVfl1l1fl'U Claude Robinson U~~ Walter Barlow (1959) IflU1lfl':)'YIff'U~lfltl1fltJ 

... .., .01 d '" .1 1 '" 1 ok d 'JI.oI.oI '" ," ... 
".fl1~~fl'l:lW" 1111111t1tl':) .fl1~'YIlflfl~'U 'UlIfl 11 t)f.:)'lJflfl~1Ifl1111~1lfl'UflflflflVV':)flfl1'j 1ltlltJ'U 

" " " 
.fl1 ~ 1 'U 1 11 ~.:) fl ~ 11~ V.:) tJ•fl fl ~ U'U "l V111 1 ~11 1111 fl U 'j ~ 1ltJ fl1 'j W~ V.:) tJ•fl fl ~ U'U 11':) 'YI1':) I'l 'j .:) U~ ~ 

'YI1.:)fl'V1I (Robinson and Barlow, 1959 fl'l.:)o.:)1'U Wi1~ i1l.flWI1l0tl1, 2546: 48) 

o cv Q.I G 
flll1111lflW'UO'lm~~flllW 

u 

1'l11111 ~flfllJU'j~'lf11:111~'U -ti V.:)ri'fll'j~tl1t1111~1I~1lrl.:)fl11111~1 1 11 U~~fl11111:111~'U -tiD'U~ 

tltJ fl ~ litih1'l1J1tl~ij ff1'Ut ~tl1~v.:) 1ftV1,.ru 'j ~ 'if 1'if'U 11 r Vfl ~1Itih 1'l1J1tl ijfl1111 r iYfl U flflfl ~ V. . .. 
v.:) f1fll1 1 'U 'YI H~ ~ nll m J 1I~.:)fl ~ 111111 1 tl1 1110':)fll11l~l.:) 1l'j 'j f1E.:)~ ~.:) 111 11 r Vfl1'j 'lJ 11thy 
1l11i lJ WU 'j~ i tI'ifU~ 1.:)"l ~ Off1'U 1111 ifl tlij 11 fl U1 ~ 1l.:) ri'1,.rU 1~'if1'if'ULnfl.fl1~ ~fl'l:l W~ ~.:) 111 ~ 0• 
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..
 

tI ~ .. I tleI'JJ.oC:\ Q.o' .d' ... 1 Q.o' tI ~~ 'j) tIQ,I Q,I 

~.:Jflf)l'j 9f.:J 'ilfllJ'j~j;1' .:Jfl'U H1J 'j'H lHJfl'YI'j1'Ufl11 f)l'jlJ'j~'iflj;1'lJ~'U 1itlJ'U f)l'j j;1''j l.:Jill'YHlfl'MW ll"~. .. 
.... • I.... • I ...." , 'I 9'",';' J 'I • 1 
~~'U llJ'j'UlJHill~"fl'M W'\I~.:J'H'U1t1HU !'Hfltl.:J'\I'U !'U j;1'ltl~l'lleJ.:JlJ'j~'ifl'lf'U• 

1fltl~1jll11't1'1ill~afl'MW'iI~ijfl111JI.ilfity 21l'j~t~'U'I1afl ~~
 

ll'j~t~'U~'H~.:J ~1'W~~1'i1 ol'Uflflm:f.lJijill~afl'MWtclf.:J'U1fl ~~~.:J1fl~.:J'H~.:J~~d'jeJ'U~1 ~
. .. 
'iI~ijll'U11 UlJllj;1'fl.:J~q~f)'j'J lJlclf.:J'U1fl tl~t1'lijill .... afl'MWtclf.:J"'U~eJ~ .:Jl'Hriltr'U ~'iI~ijtl 'U 11U1J~ 'iI~ 

IIj;1'fl.:J~q~m'jlJtclf.:J "'UeJ ~fl1JlI'ti'Un'W u,,~~ .:J~hfity ~eJ ill~tifl'MW rieJ111'1f)fl~fl~1 'U fll':i Vi 'ill':iW 1 

.... q~ f)'j 'j1J'II~.:J~.:J 1fl~.:J'H ~ .:J~1Jflfl"lfltlijill ....afl'MWlJ lri~'U'HU lt1 
, 'JI I • 

ll'j~I~'WYij;1'~.:J ~1'W 1i'jf)'i1 m .... tifl'MW~l'Wij i1~':hti:l'UflW rhlVilJ Yim..rn'Uff'UA11l,,~'U111'Y1· 

~.:Ji1eJ';ill1J'U 1l'j~ 1t1'b'Ulclf.:J~~ 1'Y1t11 ib111'ff'UAl'H1~'U111'Y1ijfJWrll ijfl11mhfity1Jlfl~.:J~'U l~eJtI"l 
111111'm afl'M WI1J'WfYl ff~ 1'H ~.:J'YI1.:Jfll'j ~ "lfl 1fltl 'iI~ j;1'fH.fll~ a fl'Mw~~1 11'n'U ff'U Al tft eJl ~1.1 

'19' "" 9''1 j9' '" " 'jlfll !'Hfl'Uj;1''Ufll !'U'jlfll'Q;.:J"l fl (lff'j 1.:J'MlJWCVll, 2542: 84-85) 

Edward L. Bemays flrilTh fll':ill'j~'iflfflJ~'U1i'~~eJ.:jrlf)l'j~~.:Jj;1'fH.fll~afl'MW~1lli''il1.:J 
'19''''' J 'I "" '1.1 ~ 9' .1 .... 'I "'I '" (true image) !'H!flfl'll'U !'W'iI~ !'iI'11~.:JlJ'j~'ifl'if'UI""~H"'YIl.:Jfll'Ufl111JlJ'j~'YI'U!'i1 eJ.:Jflf)l'j !fl'l11fl1J 

ill~tifl'MW~ j1.i~1l't1'1d~1J i1.ij~1'Ufl111J1~~ i11'Y11il 'H1~mllJ H1H1'iI 'illflll'j~'lfl'if'U ~.:JeJl'ilff .:JH" 
., ., 

111'll'j~'lfl'if'Ulf)flfl111J'j~II1.:Jj;1'.:Jffti 'H1ijtfl ~t1fl"i.:J~.:Jrlfll':i'l!'W j~ 'j11Jl1.:Jfll 'iI i1.i1 11'fl111.1~ 11JiieJn'U 

f)'iIm'jlJ'\I~.:J~.:Jrlfll':i u~1 'W'YIHfla'Un'W 111fl~.:Jrlf)l'j 1flijm.... afl'MW~~ml1d~1J i~1'Ufl111J1~eJi1eJ 

fl111J H1H1'iIll"~fl111J~11JiieJ'illflll'j~'if1'if'W (Bemays, 1961) 

ffl111'I.J.fll~afl'MW!~t11n'U1Jflfl"~I"li'UI~t11n'Um~tifl'MW~1'jlij~ eJ1mfl'U1flfl'W 'H~.:J i1.i 

11'il~I1J\.J1Jflfl"111eJfl ~lJ1Jflfl" dtllJij~.:Jm~tifl'MW~~U"~ j1.i~ l'jldtllJiiill~afl'MW~ i1.i~111 eJ i1.i 

~tl.:Jf)l'jfl'Uri'1j;1'1Jlfl1Jn'U1Jflfl"'H1~fl~1J1.Jflfl,,~ijfl111J1l'j~~q~'1.i~ 'I1~eJ i1.it.h i ~1H 1 'ilJ'UW.:J 

Q.I ~ .oC:\ GJ Ql .r:2 Cll J gJ.a tI ;,'!f
fl.:J'U \.J f)l 'j Ifl fl fllfj !'Ufl111J flfl'll eJ.:Jfl'U l'j 1'iI.:j tll 'illfl fl'll 'U 'ill flfl l':i j;1''j N W.:J'I1 'j tl tl.:J fl f)l 'j IlJ 'W 

9' 9' 'I9'.J'I.... .... "t, " .... ::it 9' 9''% ~ 9'
Hj;1''j N !'H 9f.:J !\.J 'H "flf)lnh~'iflfflJ \.J 1i'U \.J eJ.:Jflf)l'j 1JflllJ'U Hj;1''j H'II'UI.... tlfll'H'U fl1 '1111 'j~'lIl'if\.J.. .. 0 

. ., 
'111 tlfl ~1J1 ill'HlJ ltlii fl111.1 flfl ll,,~iim~ 'II tl.:Jtl.:Jrlf)l'j ~ 11.1 1~ Q1l'j ~ j;1'.:Jrlfl tl.:Jrlfll':i fll'l1 'W fl~'U ll~ 

ill .... tifl'M W~~'11 tl.:J tl.:Jrlfl U dtllJl1J'U H"1Jl 'il1flfl111J1.y;t1'j 1fltlfll fftl'j ~t1~ nmtl11\.J l'U f)l'j j;1'fH 

Q.I tI.dd~ i I 3J i iI~ Q,.I ~ Q.I tI .a .d Cll J.d d.d 
illfj"fl'MW'YIfl'il.:J lJfll'ilj;1''Jl.:J fl !\.J'j~t1~I1"ltl'Uj;1''U 1.... 'jl~m~"fl'MW fltlill .... 'YIlflfl'll'U'YI"~mfl'YI 

'j/ ~ J ~ I ~ QI.oC:\ 31& &

"~'U eJ tI 1l"~j;1'~ fflJ I~ 1J~'W 'II 'W 'iI\.Jfh'j1flill'UlJ'U fl.:Jtltl1
~ 

\.J 'iI~ 1'iI 1l"~'YIi1'U fl~ ~"tlfl 'iI\.J fl111.1 'j
~ 

j;1' fl\.J fl 
~ . 

flfl 'II eJ.:Jth~'lfl'b'\.J 

f)'j~ 'U 1'U f)l'j j;1'fl.:Jfll~ aflmu~~1 11'n'UeJ.:Jrlf)l'j 'H1eJ'Uflfl" IfteJ 1..r1l'j ~'ifl'll\.J iifl111.1• 
1l'j~l1'U 1 'iI ~.:JI1J'Ufl'ilm'j1J~~~.:Jfllfftl'j~t1~n"1~eJff1Jfl1'j ll"~lrleJm .... afl'MW~~J 'W~'j 1~1.:JeJd1 'U.. 
~~ 1'i1'11eJ.:J1l'j~'ifl'if'Ull't1'1 HCl~~llJlJl ~tl ~ijt*t1.:J Iflm~flW fl111JUtllJ'if1J'ifeJ'U fl111J1~eJf'i~ i11'Y11il• 
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" ~ eJ eJ-:lflfll'j '\11eJlJfl fl 'lir'U It'l~ 'l.h~l1lJIl11'U eJv1'U fl11lJll 'j -:I~ I'll tH 'l.h ~ 'If1'If'U ~ 'j llJ'U l'Ul \Ii l'U l'U. ~ 

(11''If 'lfl1~'Ufl'l, 2540: 78-79)• 

" 1~~'j tIl1~fl'l (2539: 189) ~11t'Ufl"mlW~'IJeJ-:I.fll'VI"fl'llW11'41h~fll'j ,j'-:lU• 
QI tI d 1" tI ~ 0 d.c::::ll J I d j,I.c9

1. .fll'VI'lfl'llWItJM'U1t tJ'l-:l ""llJl'\1~fll'j W '\1 'jt)fll'j m ~1l11llfl"'IJ'U mlJl1lll fl11lJ1 fffl 

" .
Im~l1ft''U fl~'IJ eJ-:llh ~'lfl'lf'U 1'U'lJw~ir'UyHj~eJeJ-:lflfll'j 

QI tid 11) ... 1 "Q,1 iJ"I 11)" QI' , lIJ ... I QI 'j) QI&:1 ~ 
2. .fll'VI'l fl'llW 111fftl LlJ It'l 1lJmlfl L'IJ L"tI lfl It'l ~ lJ flll~ f:lltlll tl,,~ tl LlJ tI-:lI~P lJ lJ tl lJ flll fll 'j 

~tl 1tJ1'UllH~~It'l~hj~ 
QI tid ~ C\ I ~ QI d' ;f 

3. .fll'VI 'l fl'l:l W1l1li 'U 'U12.1li 'j'j lJ lfl" 111 fl fll 'j 1&-1 tI It 'VI 'j 1 'iJ 'll W1 G)l' -:I.fll 'VI 'l fl'll W'U llJ li 'j'j lJ 'U 11 ~ 

In,,~'U tlVHn" 1~11t'l~ffmtl1tJ1~ 1~11'lf'Ufi'U 1t~.fll'VI"fl'lltU~1 ~'U 'jtJli'j'j lJ 1'lf'U fll'j m ~lh flU 
" 

'" I ., ~ _I 1 o'?l ., o'd 
lJ'j fll'j It flff -:lfllJ fln ff'j Hfflli n WlJ'j~ tI'If'U ll~llJ'U.fll'VI'l fl'll Wllfl-:lll'Uf:ll1'j 

. " 
4 . .fll'VI"fl'lltUn1~ritltlm1'j 1'lf'U ~11iltl flnhHltlthtlff thViffllUfl11lJll~-:I '\11tl~hlll-:l 

~ 

~m~ 1l1l~-:I nlJil-:lflntJ'j~'VIfl~tJU'lJ~~mlt~'\1'U'\1 ,,-:I nll~'lf1t1 1M.fll'VI"fl'l:ltUtJ'j ~I.flllrl'ff'l ltl1tJ I~ 1 

tJ'j ~ 'lfl'lf'U ll~U-:lfl-:ll~mt'U 1 'U.fl 1'VI "fl'lltU~~~1 ~'V11lJ 1 

" 'Utlfl1l1flU1''''U11~ mlltl-:lm1'j (2548: 155-156) U-:l1~tln1Jltl.fll'VI"fl'llW1"tlItU-:lI~'U6 

" "fl'llW~ i-:lu 

QI d'~ QI &;f 'QI tI 'j) 1 .cd QI 

1. .flTrw fl'll Wlfl"1l1flfll11ltJ 'j~lllJ 111 G)l'-:I'IJ'U tl~fllJ tJ 'j~ fflJ fll'j WIt'l~'IJtl:lj 'l 'IJ11ffn Ifltll fllJ 

0' d IIJ ~., .,: I e! 1.,.% ?I ., 'I dI d 
tl-:l tl fll 'j II tJ 'j ~ 'If1'If'U L" 'jlJ It'l~ff-:ll'\1 'l l'U 11~ fltl~ I'll 'U IlJ'U fl11lJtJ 'j~ lllJ L11 G)l' -:I tl 11111 ~ 111 'U fl11lJ 

",I QI iii dd ~ lrJ Idd"lSl " • 4 ~ 0 , 

lJ 'j ~lllJ L1l1l" '\1 'j eJ L1I"fl L" It'l 11t~'VIfl~m 'j1l'\1 'j eJfll'j m ~111'11 tl-:l'\1 'U 1t1-:11'U 

2 . .fll'VI"fl'lltUI~'U E-:I~ff11lnf:lltJ~tI'UlttJ'l-:l 1~ fl ~11~tl tIlllltJ~tI'U It tJ'l-:l1l1fl.fll'VI "fl'llW~ 

~ 1 tJ ffflnii.fll'VI "fl'lltU~ hj~1~ '\11tltll1l1tJ~tI'U 111fl.fll 'VI "fl'll ill~ 1~ritl tI~ 1 tJ fffl n ii.fl 1'VI "fl'll ill~~ " ~ 

lJ]j} ~ d' ~ QI 0' QI Z 0' I & 

L" I'U eJ -:l1l1fl ff.fll'VI fll 'j W.flltl 1 'U'\1 'j tli1llll tI.flltl'U tlfltl -:I fl fll nilm ~lllJ ,,-:I'U 'U tl-:l fI flU ~l-:l '1 11-:1 

11~~ tl-:l ii fll 'j til 'j 111.fll'VI"fl'll illi1l1l1'lJ'U 'IJtl-:ltl-:lflfln tlVl-:l ff~llfflJtl I~tl 11 ~ 1~II 'j llJl1.fl 1 'VI " fl'll ill• 
0' ?I 'IIJ '" IIJ~ '" ~., "! ~IIJ ., o'lI]~

'IJeJ-:ltl-:lflfll'jllJ'UtltlH L'j l'VItlll~ L,,!ff'j1lff'jl-:l 'jfl'lll '\1'jtlltfl L'IJ.fll'VI'lfl'llW I" 
3. .fll'VI"fl'llWI~'UE-:I~tl~d-:l fl~l1~tl .fll'VI"fl'llilld~'U ~ -:I~""tl-:l 1~1""ltlJ-:lfilJfl11lJ 11 ~ -:I ll~ 

.fll 'VI"fl'll ill1l~ "" tl-:l QflUl! ff'U tl tlVl-:l fftl" fI cl' eJ-:I It'l ~ 111 'U 1tJ 1'U l1ft'1l H l~ tI 1 fiUf111lJ 11 ~ -:I J'U fi tl 

" 
tJ l''1ft!! 1 'U 1t1lJ ltlfllHl1n1'U -:ll'U flutJ 'j~'VIfl~tJU'lJ~ 'j 1lJ l1-:1 fJ W.fll'VI 'IJ tl-:l ilW-i'l'\11tllJ~ flU'll tl-:l 
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4. m~"mJwt~uE~~tht~flUflt~'j1~m~"flllWt~Um'HY~Hm~lu~19l11l1lfl~f1Ut'j1 
• 'I' to" 

tn£J1nli1JflfH\ fl~rlfll'j 'ffmliu l1~flif~~H'l hfUUfl~t~UYi£JfllJi'lihWfl~liUVlUi1U1Ifl~fl11lJ 
. ." 

th';flUfl m'j'ff~VUn~"flllW'il~ i~tfll91fH\1191'1 U1 iUi1fl111J1.ht';flUfllU1Jflfl"l1~flfl~rlfll'jUU'1 
QJ ~::'I ~ d d i 'jIQ,J QI cs'.d 'jI ~ d::'l ~ 

5. m~"flllWtlJU'ff ~'YItl1 1..1 191')j'fH'ilU fll~"flllW 'YIflfl'ff'j H'il1fl'ff ~'YIt lJU 1..1 llJ lin lJ1I 1..1 m.. 
~ _I '" i 'j/. ~ 'j/." .1"; 'I 'j/ dl 'I

tlJU'j1Jli'J'JlJ fll'ilt'j£Jfl 19111 tlJUfll'j'ff'jH'ilUI9lU1flU'j1Jli'J'JlJt~flll1l9lflli'ffUfl~ 191~I91I91I'ilU"~.. .. .. 
fl11lJ~fffl~flfl~lJliflfm t,fU fl11lJl1'jl1'j 1'ff1m'j tlll'j ~')j'lfflJ'VrUtl~lU'YIHm~ci1£Ji~ tvtm~ufll'j

III q q III 

'j/ 'I '" '1 'j/ ,,; i'j/ 'j/ 'j/ I

t1l11'il H"~lJfI11lJHl9lflI9lH 191£Jl9lfl~'ff1lJl'jtl'ffflfl11lJl11Jl£J I91mlifl1UI9lHI9l1lJfI11lJl9lfl~fll'j !')j'U 

o QJ cs'.d- d ~ 'j} QJ ct'~ Va <V ct'di • ~ 
fIlmqJ1Ifl~~~flfll'j C)f~flflfl fll'j'ff'j1~m~"flllW tl1lJWfl"flllW'YI11911911I91UUUlfl~ 

... ~ dl .Ii'j/, ... <I~ "'....d .d.1 i'j/ ~lt i'j/
'fi~UU'il~fll'il'ff11J 19111 m~"flllWUU'il~lJ"flllW:::'YI'ff1m'jfllll"£JUU1J"~ 191 U"~I1JU 'fi 

'J/ I tJ I I • 

11~ fll~"flllWYit~U 1..1 llJll 'j 'j lJ H"~~ lIll 'j 'jlJ 'j 1lJl1~fll~ "flll WI~U if~ YifldiA ~ W~'il .whi'~ 1£1 

'j/ d ." 'j/ <I ... <I'j/ I '" I 1 'j/ ,,;
11 fl! 'YI 'il 'il 'j ~ U,,::: flU 'ff'j H 'ff'j 'j fl fll~" flll W191 fl~ ~ 1£1 U" ~ lJ fl11lJ HI9l fll9l H 191 £1191 ~~ 'ff1111 'j tl 'fffl 

~nrt'YI~ 1'jfl'illflfll'YI'j (U'l~o~lu W,n~ l'ffflWt'ffUU'j, 2546: 49-51) ~lUUflll'j~!fl'YI 

1Ifl~fll~"flllWff1l1i'lilu1~fll'j1Pfl'ilfll'jI9l"l'fi U"~fll'j l<iJllw111 'j:::')j'lfflJ'VrUtl 1110 lI'j:::tfl'YI 

... '"" 
'fi~U 

,., 
1. fll~"flllWcti'm.J (Multiple Image) t~Ufll~~flllwYi~~m'il1fl'fflJlJ~i1U111Jflfl"'U 

QI QJ" 'jI, QJ I I' e;td..'jI -=!I ~ QI 

'ff~fllJU U m'il1fl'jfl£J~~ ~'WUlJ lJ1'il1flUl1 "~19l1~'1 'YIlJfI11lJ~ fl11lJl')j'fl i 1U~'YIHtff'j1l i fl 'il'ff ~fllJ 

& ~~ d 'Q.I d 'jI tI. cI 'Q.I
fll'j fffl1l1 U"~'ff ~ flU '1 'YI1l19l fl19l1~ fl 1..1 1'fi m 'il~ l:::lJ fl11lJ 'j.. u" ~1I 'j ~ 'fflifll 'j W191 fl fl~fl fll 'j 19l1~ fl 1..1 

Q.I ~ Q.I' ~ 'l Q.I d Q.I fS' ct' .d- L'I! Q.I & ::'I I "d
I91~UU fll'j 'il~l11~11'ff1Jl')j'fll1..1 'ff ~fllJ 'il::: lJfll~"flllW1Ifl~fl~flm'jl1 U~tl1lJflU flU 'il~t lJU illilJ i 191 U~ 

i '" f I ~ ~ .cJ d Q.I ct'~ ~ de d d til'"CLJ d I Q.I

1Jfl11UU IUI9l1liflfl "l1 U ~flfll'illJm~"flllW IUI')j'~li1fll9lflt'jfl~l1U~ ll":::lJfll~"flllW Ut')j'~"li q 

, ",.,j .J i 'j/ 
I9lflflm'jfl~l1U~ 'fi 
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i~1Ji'lH1J~fJ'U 1,y~~'U 'I11ij'WtJfll'VHrnllW~~fttifJ'U 1l1n~ .:l~~ij,:jfil1nm 'ilih i 1J~ ll11W l~flff'U 1'il 

~iji1Ji~ 
Q.I d' _let 1~ .d , d dQ.I 

3. fll'W~nllWm~'ilm,n(Mirror Image) tlJ'wtJ flntJrJ~1'V1fl'Ut'J1j;yij.:lm~llnnll~t'I1'U 

fll'W'\Jij.:l~ltij.:ll'Um~llm~11'Ufll'WJ'Ut'J1m1l1Jij~~lHl.:ll1j;ylfJj;y ~H1lJ 'I11ij~Hnmrnllw~1~n 

i~~llJm1lJi1nflfl'\Jij~t'J 1lij.:j 1'Umtlh~fJln'U~tJ1'111'J mlllJij.:jl1ij~flnl'J 1~l'111 tl 'U l'11rt~1J1mt~1.. 
...:: ... '" '" "'I, ~ ... "'d"" & ~ '" ~ I Ii] c:l ~ "" 
ft~'U 'Ufll'W~nllW'\Jij.:jij.:jflnl'J 1l.:l'U 11l~ ttJ'Ufll~~nllW 'VIft C)f.:jfll1lJt1J'U 1l'J.:j 'il ~t 1J'Ut'if'U I'J m1J'U ijn 

d .& ~ c: I _91 liJ.d. 91 ot:::l dtq " 
mw'I1'U.:j 'VI.:j'U1J'J~'if1'if'Un~lJtlJ1'111J1fJmlllJij.:jij~ I'J'VIU~n~l.:j 1l1nHtJ'J'I11'Jn I~ 

q .. 

4. fll'W~nllW~n.:j1J'J1'Jfl'U1(Wish Image) t~'Ufll~~nElW~~tJ1'1111'111ij'Wt1n~1'Uijfll1lJ 

~ ij.:j nl'J 1l~ 1,ytHflnl'J'\Jij~~'Ut~'Ut'li'UJ'U t 'li'U t~U {J.:jflnl'J~ijfll1lJi'tJ ~fl'ifijtJ~ ijiY'.:lfllJ I ~'U 

{J.:jflnl'J ~ijfll1lJt1l1f.1J7 .:lt1fN t~U ij.:j flnl1~l ,yfh~ijtJ~tJ~TinlJuri'W t1n~ 1'U t~u~'U nl'Jfl1'11'U fl.. . . . ., 
m1lJ1J 'J1'J fl'U 1tmtJtJtj;yijij'U nl'Jfl1'11 U ftt~ 11J'J~ j;y ~fl'\J{J.:l.:j1'U ,it'J1 i ~tJn 'It~11J'J~ j;y ~flt1 'U'l . . ., 

5. fll'W~nllW\1.:ll!~nl'11i~(Optimum Image) 'I11J1tJil~ fll'W~nElwntfi~~U1l1nfll1lJ 
... 1 '" "" ~ , ... ~ ~... I .1

~'J~'I1'Un Ufll1lJllH U~~fll1lJfll1lJt'\J1 11 nlntJl (Perception) '\Jij.:jfj'JtJ'\J11j;y11 ~lJj;ynfl'\Jij~ 

, ~"j "j d "J ~ ~ d, "j d ~ 
nl'J 'lfj;yijlJl~'lf'U u~~ j;yij 'VI t'J 1flltJfJlJ 1ft U~~ j;yfll~U lft~ijlJ'VIfJ1n~ijnl'J flltJfJlJ U~~ijU '1 'VIt1J'U 

• " " I

{J1Jj;ynfl~ ijnl'Jj;yrNfll'Wt1nElWnn.:j1J'J 1'Jfl'U1 i~ ~.:jt1'Ufll'Wt1nElW'lfUflij ~ ~t~Ufll'W~nllWn• 
'j).c:: 91 'j)QJ .... 1 Q.I _I ~ .d d gJ tq 10 1 gJ 0 QI d'd.& 
~tnfJl'\J ij.:llllnlJ'J~lJ1W~'U U~~~lUlJ'Jij'U '1 'VItntJl'\Jij.:j 1l'U IlJ'VI1 'I1nl'Jnl'l1'Uflfll'W~nllW 'VI'W.:j 

1J'Jl1flU1ijfl11lJ\1~1J1mfi'Ufll1lJt~U1l1.:j 

Q.I d'd gJ , I " ~ QI cl"d 
6. fll~~nElW'VI~n~ij.:l!t~~ lJ~fl~ij~ (Correct and Incorrect Image) t1JUfll'W~nllW'VI 

., . ., 
tfifl~'U hi~HntJm1lJt~'U 111~ mllt~Ut~'J1~t'I1~nl1Wntfi~~u lflfJTinlJ'lf1~ (~niiij ij1J'~t'I1~) 

.c!!f ~.c:!!t Q.I gJ 91Q1 ~ ot:::l Q.I cl"dtq I 'jI gJ d 
'I1'J ij1l1nm ~tJl'U nl'J j;yijj;yl1 '11 'Jijnl'J'JtJ'J'\Jij~H'JtJj;y1'J U~~tlJijlnflfll'W~ nllW 'VI IlJfln~ij~U~l n.. .. .. 
o ~ ~ "" ~Ii] ... "" ~ ~ I "J ... "'d ~ .: ~... ... '" 
1l1t1J U~ ij.:jlJ nlmn I'\Jfll'l'W nElW 'I1\ln~ ij~~ij 11J fll'W~nEl W'VI \l n~ ij.:j U fl ~lfJntJ fll'W ~ flll W 

Q.I I 1 QI..d: Q.I d'.d " , gJd Q.I.d Q.I d'.d 'II I jJ11 1l1ltJ'UU~'il~~Hn'U 'VIfll~(jnllW 'VI fln~ij~ ftlJnl11J'JtJt1J~fJ'U 1l1nfll'W~nElW 'VI IlJfln~ij.:jlJl1~ fJ~. .. .. 
& ~ 

'I1'U~U~l 

QI o'lQ" 'jI ~ CIt. tQ" 91 ~ tQ" dd. QI tI 
7. fll'W~nElWj;yUfl1'11'JijtJ'Jnl'J (Product / Service Image) j;y'Ufl1'11'JijtJ'Jnl1nlJfll'W~nllW 

'\J ij~~ lHl.:l t'li'Ut~ fJlntJ ij.:lfln 11 ffU A'1'111ijtJ1 nl'JtJ N ij~Nm llijfll'W ~nElw~ ilifiij fJ~ t'liu j;y'J 1• 
d. 1Cl, 'j} .c:!!t tQ" I Q.I d. QI rI Q.I jJ.c!!f Q.I tI 

1J'I1'J j;ymUmtJijtJ'Ul~ U~j;yUfl1'11'J{JtJ'Jm'J1J1~ijfJ1~n~tJlJfl1'W~nElW~Hn'U'\JllJ flij fll'W~nElW 

~~ !'liu fJ1iYWU lH'WfJ11J1~ u~ilil1ff'UA'1'111ijtJ1nl'J1l~ijfll'W~nllWt~'UtJln tiJ'U~tJ 'I11ij 

n~l~'l nU.:jijm1lJ ~ltiJU~ ll~~ij.:l1J'J~U~.:l1,yijfl1~~nElW~t~'U tijn~nEl W u~~aiJ U~fJijlJi'tJlJln ., ., • 
~'U 1l1niY'.:jfllJ Uijn1l1nijfll~~nElW'\J ij~ij.:jflnl'J ll~t~'Ut'liu h fll'W~nll W'\Jij.:lffuA'lnll~ijfl 11lJ 

t~tJl~'U~lmiJ'Uij~H1J1n 
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II' 

8. mV'l~fiElW\PI'Jlii'WA'l (Brand Image) t~'WmV'l~fiElW~ij~fiElW~fl"'lUmV'l~fiElwii'WA'l 
d • dd' ~ ~ 'j/ ~ .a Q.I d'tv 

tV'lU'JU\PIfi'JW'WtlJ'W "mlff'Wfll" 11'J{) "Logo" 11'J{) "fftyJ;lfiElW" 

'" " " <:It "''' "'I " .J "l'9. mV'lJ;lfiElW{)'JflOl'J (Corporate Image) tlJ'WmV'lJ;lfiElW~{)'J{)'JflOl'J 1\PI{)'JflOl'J11'W'J I\PIU 
" . . 

tu'WmV'l'J11n1'J11:lJ\PI~t1'J{)'J~0l'J 1\PIU'J 1:lJu'Jii'WA'1 u-H'(Jii'WA'l 'J ~UUOl'J U111 1'J U111'Y1 fl11:lJ11'W fl'J 

Q.I tI QI 9J QI QI tI tI do I' 
10. mV'lJ;lfiElW fffllU'W (Institutional Image) flmUfiumV'lJ;lfiElW t1'JflOl'JtV'lU'JU\PI1j'J:lJtl'J 

mV'l1~~1u111'Y111~O~11;Y01'IJ'W fl11:lJi'UN\PI'lf{)U~O'Jff01'IJ'W ~ijl'iml'JfllJ fl11:lJtil'W fff:ll'IJ'W~J'Wfl'J 
" " t\I1 tun'1111 U1 ul'i l'i'Jih)~ 1lili 'J:lJ {)'J 1'W t~ 'J li 'J fl \101'J A'1 11 ~ (J01'J \PIJ;l1 \PI 11 ~ 0 \PI 'J 1ii'W A'1 'W () fi 'ill n 

u •• 

~ ~ Q1_do 

U'YIU 1'Y1'H'J OV'lf'j\PIfi'J 'J:lJ~ {)'J -cr01U'W{)U1'Jt\PIU1 

'Wtln'illfiif1i''lf J;l.fli'\PI'Wn~ (2540: 81-83) U'J 1~~lu'Wmh~tfl'YI~tl'JmV'l~nElW{)(Jmtl'W• 
" lh~tfl'YI"hflty"l 1~ 4 lh~Ul'YI~'JO . " . 

1. mV'l~nElW~{)'JU111'Y1 (Corporate Image) ~() mV'l'¥hfl\PI~'Ul'U~\PI1\1~tl'Jlh~'lf1'lf'UViijl'itl 

U1iJ'YI 11 ~tl{)'Jf1fi1'J 1\PItl 'Jf1m'J 11d'J mV'l~nElWif11lJ1U'J1:lJ U'JOl'J U1111'J ~\PI0l'J~{) 'JU111'Y1 ii'U ~1 

" ~1mhuHU li'Jfl\l F-hU~\PIOl'JUJ;l~ii'UA'l 11~(Ju101'J~tl'Ju111'Y1mi'Ju'U~1U l\P1umV'l~nElW~tl'J• 
.<:::::\(1,1 f dl "::::::"Q1d " 

U'JEl'YI\l~ff'JHJ;l~\PItI~'Jn'il~'J'U 

1.1 'lhul-H'tJ 'J~'lfl'lf'U tfl~ fl11lJ!~(J(i ou J;l~ U{):lJi'U1'UU1 iJ'YI ii'U A'1~ 0 'JU1iJ'YI ~ 

~lmllu 1'Ui1\1~'IJ'U UJ;l~ ii'UA'l~fh~'J'iI~Hii\PIl'i{) 1tJl'UO'Ulfl\PI 

, q j1", I 9J jJ, ~ ~ ..::::::.. Q.I ~ 9J 0 '1J 
1.2 'lf1U ~ 11 u'J~'lfl'lf'U\PI{)'J0l'Jt~1'J1:lJtlJ'U ff:lJl'lfn~{)'JU'JEl'YI 11'J ()tm:lJ1'Y1Hl'Ufl1U 

I '1j1 'I 'I jI", '" ,,; 'I '" '1j1 '<!I
1.4 'lf1U nl'l!lJ'lf'U ~'UJ;l~U1n ~n~tflU'J:lJfl11:lJtJ;ltl:lJ ~ff ff'J'YIlil UJ;l~ nlfl11lJ'J1:lJlJ{) 

1;YUUff'U•'UUnu111'Y1 

" 1 ~o IQlI"::::::" 0"::::::""'::::::"1 

1.5 'lf1Uttltltll'U 1Ufl11:lJflJ;l{)'J\PI1\P1{)0l'JU'J'Hl'J 'Jl'UUJ;l~Ol'J~lt'U'U 'Jl'U ~'J n\l\PIH"l 

~tl'JU111'Y1 1V'l'J 1~U111'Y1ij~{)tilu'JuJ;l~mV'l~fiElW~~ lil'U~I~{)(iounfl'U i11 tJ 

QI cI QI.a rI ~ d...::::::..J'G(
2. mV'lJ;lnElW~{)'JfffllU'U11'J(J{)'JflO1'J (Institutional Image) fltl mV'l'YIln\PI~'U l'Ul'i1~(J'J 

tJ'J~'lfl'lf'U~ijl'imYtl1'IJ'U 11 ~ {)(J'Jf10l'J ~'J l~U:lJlnl1f1 'iI::au'U 1tJ~~1fffll'IJ'U 11~tl{)'Jf1Ol'J tTIU'J {)~1'J 

l~ U1 1li 'J1:lJ U'J ~1ii'U ~111 ~ tlU1 n1'J ~ (J 'J () 'J f1n1'J fllV'l ~n El W~ () 'J fffll 'IJ'U 11 ~ tl (J'J f101 'J ~ 'J ij 
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<V " ~ Y <l!I Q	 <l!l .d Q J' GI GI
3. fll'VHlf1'ilW'lJfl·H,('\.JfIlM~H)'I.J:if11:i (Product / Service Image) f1fl fll'VfVllf1f1'IJ'\.J 1'\.J 11l'IJfl~ 

'lh ~'lf1'1f'\.J~ii~flff'\.J fl1 M~ fl'I.J1f1l:i'IJfl ~'l.J111'VI1fjtJ~ fld1 ~l~tJl '~:i llJil~ ~lfl ~flf1n M~ fl'I.J111'VI 

.... ....d"', "" iI 'I oJ "I.d "" .1 'I 'I
4.	 fll'VHl f1lJW 'VIlJ fI fl ~'\.J fIlfl n If1f1:i 1M '\.J ~ (Brand Image) fI fl .fl1~'Vllf1f1'IJ '\.J 1'\.J 111'11 fl ~ 

d,::t Q "d 'j) GI d 'jJ .::i a Q" GI -=i a af

'lh~'II1'11'\.J'VIlJflfl~'\.JfIltJMtl Ifl{Jmm'\.J~ M:itlfl:iUf'\.JfIl (Brand) fin Iflfl:i.1M'\.J~ MHHflHHMmtJ 
., 

f1Ufl1 (Trademark) ~l'\.Jmf1iJf1ll~'tl'\.J~l'\.Jf1nh.llJW1 llCl~f11:i~~1~1lJf11:i'IJ1tJ'\.Jflf11l1f1i1 

.... ....d"', "" iI oJ .... c::lt "" 'I iI ""'1 iI iI ""'1 .d1lI iI ....
.fl1~Clf1lJW'VIlJflfl~'\.JfIlfl·nlf1f1'j1M'\.J~ tJ~l'lJ'\.J.fl1~''\.Jllfl 11l'IJtI~r-J'I.J'j IflflflltJ r-J'I.J'j Iflfl'VI Ifl'j'I.Jf1n .. .. 
tI clf1i1 ~t1dHit'\.J fI ~ 1'\.J ~1'\.J fI 11lJ r fff1U f1~f1~fl ff'\.J fl1 fl11l ~~ r-JCllOitlfllUJU f1~fI'h 1~'\.J ~mi'1~..	 .. 

., 
Boulding (1975) l~~lll'\.Jf1t1~fltl'j~f1t1'I.J'lJtl~.fl1~clf1mUm)m~'\.J 4 ,h'\.J lf1tJl'i'~ 4 ff1'\.J1l~ 

iifl11lJ1~tJl~fl~ti'\.J '~~lmHllWf1fltlm~'\.J~1'\.J'l ,~ ~~rl' 
d' ~ Q,J" ~ ~ d 11) ~Q.I ~Q.1	 Q.I

1. fl~f1t1'j~f1fl'I.J1'Mf11n'I.J'j 111'\.J~~'VI'l.JflflCl Ifl'j'I.J1l1f1f11'j~~1f1f1 Ifl'\.JflH f1n~~lflflll~ 
.. q 

ihlt1~f11'j1'I.Jr ~~mllll~lll'\.J'l-JflflCl ~m'\.J~ m~f11'jtU fI11lJ~f1 M~fl1f1QE~'IJfl~~1~'l ~~1'j11l~'~ 

llflf1~H'lJfl~E ~~H'l ~ Mll1f1f)l'jif~lf1f1E ~~\lf11'I.Jr 

3. fl~fltl 'j~f1fl'l.Jl; ~f111lJ rfff1 , ~llri .fl1~clf1mu'IJflmflfl Cl~ 1~tJ1ti'I.Jfl11lJnYf1~ii~fl E ~ 
..	 q .. 

~H'l ~1~tJ1TI'\.Jti'I.Jfl11lJriYf1tJfllJ1'I.JM~fl.. '~tJfllJf'I.J 'lffl'I.JM~t1'~'lffl'I.J 
0'... 1 Q 0 ~ Q.I d'd d Q.I I add 

4. fl~f1u 'j ~f1 fl'I.J1'lf ·mnm~'Vl1 111 '\.J.fl1~ Clf1'il W'VIlf1tJ1f1'I.JfI11lJ lJ 
q 
~ MmmnmlIfl '\.J 1'VI1l~1 1I'\.J 

... IQQ.JQ ~y~ 'jIe!Q,I ~ <V <I I" .o:=::-."~Q,Q.I " 
ll'\.J 1'Vl1~U{)'l.Jflflfl'I.J IfI~ ~1 'J 1'\.J fl'\.J 111'\.J r-JCltl {)~lJ~'\.J 1i 'j ~1111~t1~f1t1'j~ f1fl'I.J1'If~f111lJ t~ mm~fI11lJt 

Q.I	 ~ Q.I <I ~ ~.::i Q.c:9 tI 0'Q	 <V

f1~'\.J '\.J f11'j lf1f1.fl1'V'lClf1'ilW 'IJfl~~ ~ lf1~ ~M'\.J~ 'l.JflflClll~~ll nw 1f1~ fl~f1t1'j~flfl'I.J.fl1~Clf1'ilW 
". 

q 

.,
19i~ll~fl~fltl'j ~f1fl'I.J1; ~f11'j 1'I.J rYi '~1'I.J 1l1f1f1nif~ 1f1f11fltJflH lbmfff1n1U r 111 m1'\.J ~ 1l~ ff~ 1f1f1..	 .. .. 
'I I • "
 

Q ,::! <V 'j) a GI jill] 'j) 'j.I " ... I Q 'j) Q ~ 'j)'&, Q Q.I
 

ff ~ 'VI 'j 'I.J 'j 1~ fl 1M If1f111lJ 'J fI UJfl~f1u 'j ~f1fl'I.J1 'If ~f111lJ 'j II Cl~ 1f1 f11'lJ '\.J f111lJ 'j fff1f1fl ff ~ '\.J '\.J II Cl~ cu • 'U	 cu cu 

.;{ltJ~~f1ll~lnflll '\.J 1f11'jtl ;;U~flfl'I.Jl~lOiflE~U\ 
q	 ~J 
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... OJ J 
fl11 Ifl~.f1 U'Ulfl'UW 

119l'W11~ flhH)~tl11'j (~l~ii~'1'W ~fll119l.w ~1~fl~, 2547: 16-18) fln1J1Wh fll'jlnl9l 

... " :, ... J,;,. iii'" " iI '1'" ,
fll'VHlfllH.lJ. '1 'Wi] 'ill 'ilfl1J flfl" 'W'W Ifll9l'tl'WIlJfl1Jfl fl" 19l'j1JI'H I9lfll'j W'il1flflltl'W flfll'tl11Jl 'W 19l11fl~ 11191 

~ ~ ~ 

I'Hl9lfll'jWU'WV~ i~~llJl'Hlb'fr1~ hrl~'Wfll~i~\1'Wn !I~~fl~n;r'Wl9lfl'W ~~~fl hlij• 
" ~ iJ1. I'Hl9lfll'jeAlm~~,:m119l"fllJ (Event and environment) • 

~ ~ C10 QI oJ QI ~ d ,,~ iJ a 
fl 'W l'j 1'W 'W tlJ'W ~1Jl'iffl'tl fl ~ ~~ fllJ G)j' ~ '1 'W ~ ~fllJ 'W 'iI ~ lJ I'H ~ fll'j W'YI~ 19l1'W fll'j tlJ fl ~ 

e::t. QI QI & a ~ J 'd do' " 

tff'j'l:l! fl 'iI ~ ~fllJ 1\lil1'WTi'j'j lJ fll'jflfl'l:ll !I"~ flWl Ifll9l'tl'W 1Jlfl1Jltl I1l9llJI'YW~1JH~1'W'tIfl~I'H ~fll'j W 

t ~ QI tjJ G/ QI i iJ c1d e::t. ~ ~ ~ d 'iJ d.d 
1'YI1'W'W'YI1Jflfl" 'iI~'j1Jt'tl1lJ1lJ~19l1t'j 1 191 l!"~ '1 'W1J'j'j 19l1I'Hl9lfll'jW'YItfl~'U'Wm'tm1t1'W \I~lJflWfllI9l1'W19l 

~ 

'Hjfl i~~ \I~~lfity'Hjfli~ 'iJ~iim1'lJlnl1t1mh~h fl~'iI~ i~lnl9l~'W'il1flI9i1'UtJ~t'j 1IVltl~flV1~t~tI1 l!~ . ~ 

~fl1~l! 119l~fllJnmjnlH'HI9lfl1'jW tm~flvll9ltJ'jfl1119i1t'j1fl~1Jiifl'YIn~" '1 'W fll'j ih'H 'W I9lflW fi 1I'H ~lU'W eu q cu q 

~ , QI QI iJ dC10 c::r. I d' a 0 , 

'YI~ flfl 'Wl! "~'H" ~fll 'j'j 11 'j 191" fll9l 'iI 'W lJ fl'YI Ti~"191 flfl11lJ ~lJ 11 'j W'H 'j flfll'j 'H 191 'H 1t1't1 fl ~fl11lJ'YI 'j ~ 'il119l fl 
~ ~ 

,,~ iJ 

l'H~fll'jW'W'W"l \Ol1t1 

2. GJffl~'YI1~fll'j ~flb'fl'j (Communication channel) . . ~ ~ 

'1 'W 1J'j 'j19l1l'H 191 fll'jWntnl9l~'Wl1~'Hmtl 'iI~~llJnm1i'11Jl ffl9i1t'j1i ~ll9ltlGJffl~'YI1~ fll'j 

,;,. oJ i iI I i iI"" i iI d iii... ... i iI~ 1 iI ~ oJ 

~ 

" , d'd... '" 
~flb'fl'j G)j'~ ~llfl fll'j I9ltl'W 19lI'H'W 19l~lJ~~ 19l"1J'j~ l!"~ I9lfl"'W G)j'~l!I9l"~GJffl~'YIHI'Hm'Wfltl~lJ . . ~ 

lh ~ ff'YI nfl1~'VlH~1'W fll'j 111 rfl11lJ ~lJ11 'jW'Ufl~ml9lfll'jw1~Ul9lfl~1~tl'W~1t1 U~ i t1fli1U'W19i1 
~ ~ 

,: C10d QI gI I t'jJ " oJ d jJ , J Q d QI QI cI 
t'W fl'H l~n ~ 1Tifll'j 'il19l'tlfl'lJ"'U11~l'j l!"~1fl'j ~ ~'j H'Ufl~l'HI9lfll'j W G)j'~lJ~~ ~1Jl'W fllJfl11lJ~lJ~'W Ti 

'U • ~ 

tl11GJffl~'YI1~fll'j ~fl ~n ~1t1 l;1 ~ iflJGJffl~'YIHfll'j ~fl~l'j ~~t~'WtI'j ~19l ~1'Wl! 'j fl'Ufl~ fll'j111 rm 191.fll'j W 
, ~

~ . ~ 

9f~ \I ~ ff ~~" '1Mntl'j ~ ff'YInfll~lm~t1'j ~ff'YIn ~"1P1 fl'; l1~n n~'W flVti1119i1iYfl~1t1 
~ 

3. fl~rltl'j~flfl1JmW1~1Jflfl" (Personal elements) 
~ ~ ~ 

fll'j 111 r'\i 11~n'U fl~l!~"~11flfl"U'W ~'W fldn11fl~rltl'j ~fl fl11l1~ 5 ;)Cl l1fl'l:l ~'U fl~ 
~ ~. 

~ QI C:l. iJ QI QI ~ I dde::t. C10 , .dt 
fll'jb'ffl~l'j 'YIfl'Wfll9l fl11'lJ~ 'j~111J~~fllJ 1I"~1\PJl'WTi'j'jlJ G)j'~I9lHfllJCl'YITi~"I9lClfll'j~Cl~1'j !'j1\1~ 

lJfl~!M'Wflll'H~'W'jtl'hwli'W h 'il~!~'Will~~nfl11lJ'H 1Jltlt'HlJCl'W'HjCl i~I'H lJfl'Wtl1Jfl'Wg'W 'Hjfln
~ 

C10 allJI J fal " Jo.I~& gil d' 
fl11lJ'WtllJGJflJGJfCl1J'H'j(1 IlJ~'W'1'i1 \I~'tI'Wfltlfl11 5 Cl~fltl'j~flfl11'W 19l~'W'WiNII'lJ11ml9lfllHU'il1fl 

~ . 
I' a iJ IQI j/ d d ...:!:t "l' 

flltl'W Cl fl 'iI ~ H1 'W GJfCl ~ 'YI H fll'j ~Cl ~1'j l!" ~ t'U 11Jl ~1911t 'j 1l!" 1fll9l1lJ \I ~ lJ fl11lJ 'H lJ 1t1'H 'j fl IlJ 
~ 

cI ~ ::'t 0 jI

Cl~fl1h~fltl1J'YI~ 5 \I~tlJ'WfIlI9lCl11il9l 

... iI .1'" i4. fl1'j'j1J~tm~m1lJlJ'j~'YI11 'iI (Perception and Impression) 

fl1~ ~flfJW\I ~ i~ ~1'lJ 1'j tl tnl9l~'W i~l1'Wn!~ flt 1119lfl1 'j ari~ ~1'W! 1i'llJ 1'Y11~GJftl~ • 
'YIHfll'j ~tl~l'j l!"~fl~rltl'j ~fltl1Jtl;1 W1~1Jflflmf~ 5 \I~!~'W~1~'WiJ \I'W'ilnwll'Hl9lfll'j arJ'W f1tllJ 1l9ltl 
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... 'J/ dI ~[ .... 1 "'l 'J/~lt III-I'l "" 
fll'.inJ~ (Perception) CJS.:I!u'U1Pl1Ul.I'Cl.:ll'l1~fll'.itU !'\1!lJ'U !1.I!'U "f11l1Jl11JltJIPl11Jfl1l1JflfI'IHl.:l'lJflrH1 

J'U" (l1 ~m~ tJfdll~'U 1lJIPl11Jfl1l1J~llfltJ.:Il'in'l1~1.JflfI'Clfi 1~HfI) ri1'Ufl1l1JlJ'.i~l'iU 1 11 (Impression) 

iifl1l1J -crUlill1 'U fll'.i r U~flmlmIW~l1 rl.:l lf1 tJ 1l~l~tJ1~'U t1UfI wfIl ...m'Cl~lJ~1J ltU 'IJ tl~f11l1J 'YI'.i ~ ~ 1..... . 
'J/.I ... 'l lI) 11 "" d d •• lI) 'J/ .,j 'J/ ?I 
flll.l'.i~'YIU !ll1Jlfl ( ~1J1l'il~U1fll1'.itl'ClU) flll~1JfI1l1J'YIHlll llfllll !f11JlflU'Cl~'Ul'U U'Cl~l1Jtl{Y'.iHllJ'U 

... .. lI) J 'J/ d?l ... .."''''' lI)'J/'J/' "'d .1'" 'l 'J/
fIl'W 'Cl flEl Wtl~ ! '.i 'IJ 'U 1J lU'Cl1 flll ~ llJ 'U fIl 'W'ClflEl W'YI! 11 tlll H ~ fI ~lfl1lfll'.i 'YI1Jfl1l1J 1.1 '.i ~ 'YIU ~ 11 'U tl tJ 

l1 ~tl 1~iifl1l1JlJ'.i~l'iu lllmtJ 
'J/ ." I 

~~U'UfIl'W""flElWlhnfl~'U~~iifl1l1J H'UUlJ'.i tl~\Pl'Cltlflnm rUtl~lllflfll'.i 1~r u'Ii'tl1J'Cl1l1~.. .. . " . 
lnfJ1 t1U tl ~ fi' fll'.i U'U U'Cl ~ / l1 ~ tl I~ 1~ f U 'Ii' tl1J 'Cl 'Ii 11 {Y l'.i!'Cl tJ 'U tlfl 11 1 fl'lftl ~ 'YI H fll '.i fftl {Y 1 '.i..
 
tl~fi'lJ'.i ~fltlUl \l'Wl~UflfI'Cl fll'.irU~U'Cl~f11l1JlJ'.i~l'iU lllU"'1 {Yfll'YHl1f1"'tl1JU.:l!~'U ~1lllJ'.i ~ -crlfiill. .. ... 

'lJtl~fll'.ilJrU!1j~tJ'U U'Cl~lJ'.i ~U~~fIl'W""flElw1 'Utl'Ulfl\Pl~tl 1lJlttltJ'1.
 
.
 

Q q IV QJ r1 
2. U'U1flvnflfJlfltJfl1'Wt1fl'tlW.,.e~'l.fflflt1 

I I 'J/ I I 

fIl'W ""flEl WllJ 'U!~ tl~ 'IJ tl~fIl'Wlhnfl~'U 1'U h'IJ tl ~UflfI'Clfiii~tl1Jf1f1'Cl U'U 11Pl(J l1 ~ tl {Yfll'jj'U 

lI) 'J/ ... "" "" 'J/... d.l ..... " d" 'J/ d .1'" 'l d d.1flU ~ fI '.i tJ tl 'YIti 'W 'Cl1Jllllflfll '.i '.i 11 fl fll '.i 1J1.I '.i ~ {YUfll'.i tU 'YI ~ 'U 11 ~ \Pl tl ~1Jfl1l1J 1.1 '.i ~ 'YIU ~ III 'W tJ ~ 'W tl 'YI1I ~ .. 
'J/?I ' 'l' dI dI ?I ....., ""....., lI)'J/

{Y'.iH!lJ'UfIl'WtltJH !f1tltJHl1'U~ CJS~tl1llllJ'UfIl'W'ClflEltU 'U'YIHU1fll1'.itlfll'W'ClflElW 'U'YIH'CltJ ~f1 

" " lf1tJfIl'W""flElW{yl1Jl'.i(J!nfl~'Ul~ 2 'YIl~ ~~ij ('W'.iYl'WU TI1J'Clif'U(, 2540: 75) 

... ..'" "" J., "" lI) 'J/d .1 I
1. fIl'W'ClflElW'YIlfl~'IJ'Um~ ~f1tJti'.i'.i1J~l\Pl U'Cl~ ~1J

Ill)
~f11Jfll'.il.lHU\Pl~• 

2. :n 1'W""flElW~lnfl~'U lllflfll'.ilJ H!!~~ ~~lttl~rl!~tJ1.,j'tl~U'Cl~ff1J~'U1rt1U fll'.i ~tl{yl'.i• 
1J '.i ~Glnff1J~'U t1~ dJ'U '.i~tIU l~ 'U '.i~l ijtJU iifll'.i 1H llH'U U'Cl~ 1~r Ufl1l1J:i 11J~tllllfl ~h tJ~ N'1 

lJ'.i~fltlUt1'U 

~~J'U fll'.i ~tl {Yl Hi4 tl{Y~Hfll'W ""flEl W~ ~ l1:l'U 1If1 {Y ~ {yfI~ Ufl f1'Cl l1 ~tltl~rl fll'.i TI ~lJ'.i ~ {Y ~ fi' 
q cu q q 

lf1 tJlI~lPi'tl~!1:l'Ul1 U'l~ -crlfiill'IJ tl~ fll'.ilJ '.i~ 'Inff1J~'U t1~ tllfftJif'U ill'U1Jllllflfll'.i ~tl{yl'.i l~flfll'.i 1U'1J... ~ 

'J/ 'l .,j .1'"
'U 11 ~ 11 U'Cl~fll'.i{Yfl{Yl'.i {Yfl\l'YIHl.I'.i~flflUfl'U 

-crll1fufIl'W""flElW'lJfl~UflfI'ClU'U fl'.iW ~llJ~ (2540: 78) 1~fli1JlUil f1'Ul'.illnfllJllPi'fl~mj. " . .. 
'.i11Jt1'UllJ'U'l.f1J~'U l1 ~1! l'W I'ilU'ClU'Cl~!~fl~ lf1tJ~HlPi'fl~~ l'.i ~;1\Pl ·.hlJll1llitJ~;'W ~f1~ fl4fl'IJ ltJ 

1 'J/ "" "" lI) I I '" lI) 'J/.,j?l ,e! & 'J/ 'J/
ml~ l1U'.ifll'.i tJlfl'YI f1H:;;{YllJl'.i(JUtJfl ~1JfltJfltJH lf1f1lfltJ1 ~f1l1JmlJ'Ul~'U'U f1'Ul'.illl~\Plfl~fll'.i'l1.. . .
 

.4:!t QJ Q.I.4:!t I I do ~ oil:::! G) Q.I .<::::.\ "do" 
f1'Ufl'W'.ifl 'UU(Jfl lfll'.i'W ml~fltJfltJH1Jl1'Ul1J\Pll ~'U{y~f11J f11llJflflU'Cl~f1111J\Plfl~fll'.i'YI1l~{Y'.iN.. 

... ""'d • 'l 'J/ ?I d.,j d & 1'J/ "" J dI ?I ""... 'J/
fIl 'W 'Cl fl EI W'YI fI U'Cl::: 'YIl \Pl 'U ~ mlJ'U fI 'U1J 'Jj'fl! {ytJ ~ 11 ~ f1! fl fI 'IJ 'U CJS .:IfI 1 llJllJ 'U 11 H l1 'Cl fl fll '.i {Y'.i N 

'J/ 'J/ • I 

fll'W""fl ElWI ~lnfl ~'U 1J l'U l'U U~1~~U~ {Y~tJfi1J'U EIM~flfll'.i 1Jflilfl:il.:lflltJ~1tJ'UlJu'U lfl~. ..
 



• 
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tll'j~m.Jil1l~tJ'lJ11U 1111\htl~1 tll'jlh:;~mH)tl 1l! lh:;~1J'U'IJ'lJtl1J'lJffnl:;111t1tll'j~ 

irfi'j 11l~tJ'lJfiwn,htl~ 1 1 ~'lJ'IJ 1 ri r~ t1~lJ'UltlJ,r 1fftl U(I:;tll'j 1 d11 U 1tlltl~f1tdhYi\l U1ltlH'U 11,1 1 'IJ 
u .. 

~ ~ 

~1'W tllH"~Hfil'W~mlOrir'IJ tIl'ltlri11 1~11Y1tl'lf'IJlf·h~H~~.ijtltllH"~Hfil'Wl1\1U1tl~1U1lfi'j \I 
• OJ 

111t1ihffuH'l'IJ'jtJU1111~H'l1Jlutl'1i\li'IJ'j11Jii\llfl~t1\1U~\ltlltJ~ijd1'IJ
OJ 

1 'lJtll'j ff~l\1fil'W~tlllw1~ 
v v"j 1v 'I' V '" ' "l 'I' vd ..d ?t

1Jlfl fI'lJtl1'IJtIl'l'Mlr·nmtJrvm 11ff11J tffU(l11Jfil'W(lflllWYllU'lJfI'lJHtllJ ff1'IJfI'lJHtllJtIl'lll;ltltl tffH1 

~~ Utl'1'W tI~ 1'IJ d1'IJ 'U tI\llfI~ t1\11h:; ~11~ '~Qflih1Jl1~l~ 'IJ lfl~t1 \ll ff11Jfil'W ~tlllW'U tI \I fI 'IJ l'j1m 

~\lU~ff1jtJ111'j1wl'lf'Ufi'IJ lvtmlfffl\11,r~'W11l~'lJl~'lJfil'W\OI11J~1.JflfI~ff11J1 d 

~\I1JHflf\l1Jl\lfl'W til 'I 1,1 tI\l1ntltJ'lJl91'l~'IJ ~ \I ~ll~'IJ ~h1111J 1~l~tltll'jl~'IJ YI 1'1 u~ 11~ 1tJfI 'IJ 

fl~ 11111 'lJ11l~'IJ lfl~tI\ll ff1lJ fil'W cltlll w'U t1\1 ~r1J11~ 1 ~ l'If'IJ tll'jr1J11 'j tlfl'IJ 1mU'lf1tJ111'flfi fiii 1'W U1 
cu U IV'V cd 

l~tllJ1ffff1Y1li1 l~'IJ~'IJ U~i\l11lJf1if~1'IJlil'IJ ~ \l11111111tJU(I:; ff11J1'jtllJtI\lll1'IJ 1~ U~fil'W~~tI'IJtJQ 
• • JI 

filEl1 'lJ111t11],jff11Jl'jtllJtI\I111 'IJ 1~ fltI l1t1\I UfftJ1 'IfltI'UtI\l1.JflfI(I \01 (ltlf1 'I'lJtll'jUfff1 \I tltJtlfi1Jl'llmh 

1ff1 '1'11 \I ul!11'1:;lJtI\ll],jll1'IJ u~ijH(I~t1fil'W~tlllW'UtJ\l11f1f1~111t111U1tJ\l1'IJ ff \lU(I~ ~H(ltJ11'IJ 1'IJ 
• OJ 

• JI JI 

tl 1 1fil 'W fil tJ'IJ tJtl fI'IJ fi U~ \I tll tJ~1miYm~/n1 fIl U'W \I r1J11 'j tl tJ'IJ 191'fl 'U 111 tY U~ ti'1~ m UtJ 1 1'1 fI tI 
'j/ 'j/ I 'j/ 

111f1 ~ltJ 1~lflmVJmHtJu~ ~iJfl 1],jij1mir1111u1iltlm ~\lir'IJ~\I~tI\luti'1~fil'W~tlllW~\ltlri11~1tJ 

tln ijJ11 'Il itJ l~ tI~ m~/g'U \01 (ltJf1 'I'IJ!.u'1111Jn 'Ofi'j 'j1J ff1li nwlh:; ltJ'lft! ~'I:; d \I H(ll,rff1lJ n tl 
OJ 

• JI 

tl111 ltl ~tJ'IJ fil'W ~flll W'I 1mff'j 11 i~ l'M UtJ1l~'IJ lff'jlli h'4ty1 ~! 'If'Ufi'U ('W'jYl'W U~1.1 (lff'lJ1f, 2540: 

75-79) 

"'.. '1 vdd d 1 '" "'" <k ?t d 1fil'W (I tlll W'U tI\I1J fI fI ~ ~ f1 m 11 'W 1:; HVllJ tIl'lf'W 'U 1\1tll 'j 11'IJ lYI \lC)f \llU'IJ YI ff'IJ 'I'U tI \I tl 'j:; 'lf1'lf'IJ 
• OJ 

JI •• 

'j 1lJ l1\11.JfIfI ~ ff1li 1'jW:;fl'IJ "1 Vi ij H(lfi'j:; Y111~tJ1:Y\lfllJ !'If'IJ irtltll'j !ijtJ\I .u'1'j l'lftll'j ~fl111.1~ 1!~ 'IJ ~tJ\I 

tl'j:;'Wfl~~1~ u~ti'lfiltJ11 ~\ltJ'j 1tl{)11tl'j:;'Wfl~~11~~U~1 tl'j:;'lf1'lf'IJ~'I:;i'iYtl1\I!fitJ'Iu~~1~utJlJ 
JI • 

d \I H(ll ,r1.JflfI~ffl1inw:; 11'U til '011 lJf1t1l;'W ltl1 'IJ fi~f1 lfl mu'W l~irtltln d'itl\l 11 1fltl 'j 1tl{) 11 

.1 ""'''J Id c:l "J '''J v", "J v 1 '" "l d v 1v "'" "j "l 
U'j~'V'lfl\Ol tlJf1tl'l~ llJ lfl'j11f1111.1 1111'1 'I 'lJtltll'jllJtI\lYI\OItI\ltll'j 11f1'IJ'UtJlJ'lflJ'lftJ11U(I:;l'lftltltJ 

v 1 9J.... 1 d I ~ d. d. d • d. ... 1 ~ d. 0' 
'I:; \PI tJ\I!! fff1 \1\01 'IJ 11 U'j:; 'lfl'll''U 111 'IJ 11 !U'IJ fI 'lJf1 !!(I:; lJ ff'U fil'W!! 'U \I!!H !'If'IJ tJ fI\OI U 'j:; 1i1'IJ 11i11 f1 fIl 'j

• 
!\OItI{'UtJ\lff111iitJllJ1tll ~#ltJ\l1\1Y1m~1'~11'1:;mj~1 11'IJ l~tJ 111'fil'W~tlllW1~'IJ ~~'W ~tllJ 'I:; 1111 <M 

• 

d ~ cu cu 

tl 'j :; 'lf1 'If'IJ ir'U ttl \I 

" 

~\lir'IJ til 'I tlri11'~11fil'W~tlllW'UtI\l11 flfI~ 
"1

~11\1 fil'V'l~tlll w'¥hnf1~'UltJ
" 

\I U(I:; fil'V'l ~tlllW Vi
I 

11f1 fI ~ff~ 1\1~'U U~~fil'W ~flllWlJ\l1~'IJ ~\I ~hfltlJ~tlfl11lJ riYtlUtl~f1'UtI\ltl'j~'lf1'lf'IJ ~1tJ ltl~ tJ.:Jfffl~
• u OJ 

,.. 9J ~ I cv o'~ ~ d. ,,9J &
~(l11 ~'lf1(1:; (2540: 83-84) 1 f1tJli1JltJ11 fil'W ~tlll W'IJ 'IJ tIl'll'MlJtJ'IJ l'M 'j tJtyfftJ\lf11'IJ f11'IJ 11'IJ .:J1~'IJ 

1 d v <k?t <k "'.. "l" c:l' d '" ?t v
11 1tl ff1'IJ tJ tlf11 'I.J 11 'IJ \ll11'IJ U11 C)f \lfil'V'l (ltlll W'U tI \l11f1 fI (111 'j tI tI\I fI tll 'j m'lf'W lf1 tJ 1tl'IJ 'I ~ 1U 'IJ f11'IJ 11 1 tl• 
111tJ~l 'U ~11 if\lfllJ 'I~ !~'I.J ~~f1 ff'IJ \PI1lJ 11 ~mtlW ct1111tI'U'IJ 111i'j 'jlJ 1UtJlJtl'j ~ !'WW ~ 1 ~tl a~~ iY11~ tI 
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>I 

'I11ml~V'lihhwlh::f)'OUflm'l't)ltJU'i::f)l'i ~'1i1 

1. '!,!flilntlTYHhu~1~!'I1lJ1~~nJ ,j'tJtflnU~'1~hrit1J~~~hJ01H,.fNm'Vl~mlfU 1'Vl'i1::~~ 
d ~ d Q,I jle9 , , .a . ~ jI Q ... J IV ~ 
Illu ~ 'III'i f)'YIm::'YIUf)Ufl11lJ~~f)'\I'O'IflU~1U1'I1t1JllJ '0111f1'VlU 1I't)::~:: f)tJ !'I11f)~ fl1UllJ'i ::'YIU !~ 

m1lJiJmJI~'OlJ1~tl11~'Oi1mJ 1f)'I1~ m!'Om I~ 1 'I1'W ~'W '0 rh1Uf)n II~~'1 tJ 'Of) ,~ -11~:: ItI'W ~f)'\oJ w:: 'Vi 1Vi.. 
l.d GI ~ .': tjI d"i 'JI 'JI & 

f1l'iIl~'1f1ltJ'YIm111::~1JnUf)l't)I'YIfl':: f)W~ ~ ~1 ~ '1111't)l'W~'i1'111't)~I'W'W~ ~111f)~'O'I01'i C}I.:I1Jflfl't) 

~ tI tjJ j10dl d • ~ I ~ , d ~ IG) 

'11 'i '0 '0'1 fl f)l'i ~::~ '0'1 ~ tl.:l ~ ~~ ~ ~ Uf) 'Vl'i tJ.:l 11 'i tJ ~~ tJ 'O'W '\I 'O.:l~ 'W '11 'i '0'\1 'O.:l 11 'W 1tJ.:l 1'W 'YIIU 'W 'OQ !'W 

~1 '" 'I ~I 'JIdl 'I 'JI 'JI 'I dl ... I _~ 0 "I 'JI1 
lJ~~U'W fin !H'H1fl11lJH'l'fl'loll !m'\ll !~tl.:l't)f)'\oJW::'\I'O.:If)'t)1JIUl'I1111tJ'01~'YI1!~~tJf)l'j'j1U'i11J... . 

Q,I Q' do jlodl.dl q tjJ 0 Q r:I A 'JJ Q.I Q"d do 

'YIf'l''W f1~ 'YI1'Y1f111m~ f)'W f)1'1~ II 't11'W llJl1lf1'i 1:: 'I11'Vl 'O'I1lIl'W 1'Y11.:l ~'iN tll'Vl 't) f)'\oJW 'YI 1M111:: ~lJ '11 'i '0.. 
f)ri l1flf)UtJ'I1~'l~tJ 1Pl'O.:IUJ::liJ'W~m'Wf)l'itUln'W -hrltl1~f11'i11 ~~.:ItI'Oflmh'l 1'i if 'll'l1ri Tih~1 'If 

• • >I 

l~tI.:l~ltJ IPltl.:ltllfftJl1(;lllm~,j'tllJi:l~N"1 Vi 1ml'lfitJ.:lt1urn11J1nU ~1.:1 IPltl'l tJ1fftJfI11lJiji'UI~.:I 1'Won.. 
'Vl~ 1Ii:l:: tll'im::al1~ '1Umr111 ~flU~1tJl1itll'iIl't)::l'YIfliJfI~UlJU1't) ijfl11'lJI1]'\.Jf)'t)l.:l 1~tlfI~ ii.. . 

;" QJ tI tjJ QI .oC::lo QI QI d tjJ 0 Q,I ~ "do Q Q~ 
f111lJC}ltJff~tJ fl't)l'I11tIJ ~'lIlJ'itJUfltlU 'iUJ:-.l~'lf'OU '\ItJ'W'\I'WII'\I.:I '\ItJ~lf1tlJfltI~tI.:IlJfl111JfI~'i1'i1iv q q u 

fffl.:1~nflif.:l111~"1 l~lJtI ll't)::i1 i 111....1U 1~1'iWtlJ1W~~1~tJI\m1::~I~tJ1.,j'tI.:It1Utll'ilJtU11~ tlf)l'i 

J. do do I .... 1 .Clo,J .Clo jI d I QI G'd,4l:!d 
IIff~.:l'OtlflC}l.:llJfl111J't)::mtJ~ tI tI'WlJ10m1lJfl~ C}I.:l 'H 1fl'Vl ~ n W111't)11l::mU11tll'Vl i:lf)El tu 'YI ~lJfl1111 

, 'JI • 'JI 

1 ml'lfitJ.:It1u~flElw::'\I'O.:I~\'hVi~ i.:lU'\.J;.:ltllllflri11hi'11f)l'i ~::iim""~flEltUVi~'I1rtli~t!'W ff1'11 i'U.. 
tjI ~ tQl QJ ~,. rjJ"0 

Ufifl [111[11'\1'\.J tlfJOU't)fl'\oJtu~'\I tI.:lfl11lJ IU'\.J H'W 1~1tJ... 
>I 

.. 
o QI o'd" 91 jI Q J 9 G)

2. f)lJ 11.:1IIH'\.JII[I:: tlll1'\.J~'\ItlUI'\I~'\ItI.:Im .... 't)fl'\oJW'YI~tI.:lfll'i~::~'i1'l1111O~'\I'\.J !'\.J 
Q 

~~ !~ 

'lI'O'lflU..t11u ~.:lI~lJ1l1mJ11Pl~HfliYtJtltlU11 1'i1~tl1m ii~mUtllm)ljN 11 IIft~ijIlU1'Y1N 1unn.. 
o Q G) Gf.at ~ .J d a ot::9 jI d ~ ", d "s ,dllJQ.I

~1IU'\.J.:l1'W !'\.J1U!~ 'Ofl~'ll1U.:l'YI~lflt\! fl'O ~tI'IlJ~~tJU (Stand point) 1I't)::~11lJ~~tJUtlQ'YI l'H'\.J 

"" 'JI '1 'JI '" o'.fo1 "I _1'1 "" 'I "I 1 "" '" &. "I
I'li:l 0 ~ ~ 'W lJfl11lJ~ '0'1 fll 'i l'H m~ [I fl '\oj WIlJU !lJ !'W 'YI f'l''YI 1'1 !~ 'I1'i '0 ~:: fl 't)l1t1 fl'\.JtJ'I1 '\.J.:I 111J I'll 'i tI 

tI rjJ G) tj}_1 d 91&.dl ~ ~ d , d • ~ tI '''l ~ 
tI.:.lfl 011 ~tI.:.l fll'j !'I1lJ'i::'lf1'1$'WlJfI11m ~fl'W flfl~ 'I1'i tl1J'YI1'Y1~tII'i1'11'i tltI.:IfI f)l'i tltI1.:l !'i'\.J 'W 1tI.:l.. 

~ .dG] jiG) tjJ 0' rjJ ~ ~ d. od ~ .d c9QI Q 

3. l'YIfI'WfI'YI! 'If! 'WtllHY'i 1'1 tll'Vl 'If)El W ~tI.:lIU'WI'YIfI'W f1'Y1 l.IU 'i~ ~'YI1i tll'Vl ~ ~~ tJ'YI~~~'lfl ~ .. .. 
~ ~ ~~ ~ .d 1 tJJ " QI GJ " ~ i'" 4 Q.I rI .d y

f111lJ~'\.J!~ l1JtllJ'O'YI1i.... [I'YI~~ 'WlJ'\.J11'lffl1l.:l !'I1f1'\.J'YI1 lJlfl~tll .... 't)f)'\oJW~llJ'YII'i1~tI.:If)l'i 1.... 'i1::.. 
1 '\.JU 1.:1 m Wf)l'i ~fl.:1m~ ~f)ll tUtI1~ ~tJ.:l 1I~.:l ,jW1U tJ.:Iflf)l'i t'\.J 1~tJI\'!""l:: tI U1.:l~.:I 1 '\.Jillfl1i 'in ~ • 

fj/.d Q.I rlt~L~:!. Jt ~ Q.I 'j/::it" & 0 'j/ fj/ ,

~~~tI~lJtll .... 't)fl'\oJW 'YI~ 'W 11'1ftltl tJ U'i~ 'YIU 1~[lf)fIl IU'W~'W C}I.:I'I11f) lm'YI11'I1U'i~'lf1'lf'\.J~'W1~ 1~ 111.. 
, .::'1 '" I ","I l' . 'I 'JI 'JI dl _I ~ 'JI 'I 

11~::;!lJ'W't)f)'\oJtu::ff1'W~1'11'itl ~tJff1'U nlJ \l~ff.:lH't) t 'I1f)l'iI'\lltl.:llJ'i::'lf1'lf'UII'l~f)l'i~tlm1lJ1'\11 !1l 

"1_1"'.1 01'J1' -% ..,. "';'liJ =If ~ '" '" 0'& 'JI 'JIo
!lJ fJ.:l lJJ ~'lf1'lf'U'YI'I ~.:l 1tJ'\I'\.J !'YIfI'\.J fI 'YI !'lftJ 1~ IlJ 'W ~ tlf!

I 

1.:1"1 1'\.J f)l'i UJ ~ 'If1 ~lJ""'\.J 1i C)I.:l H1'If'W llJl.. 
~ & ~ GJ 91dt ~ I fj/ "lI 

.... ~ nw1fHfl11lJl'I11Jl::U1JfltJU'YI ~~ !'lf~O'WU 1 'U fll'iIHtJlm'i'\lOlJ[ltltlfl !U.. 
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" 4. ~lJ'U'lHJ'd'lJ'tilJ'fi~ nm;~~tI~~ff1'V1Tiltl~1'IUHfl~11'Ufll'j..hn'U11lJntJ'lJflfHnHllti
• 

~ltl U(l~ff1'V1TilJ'U~ tI~~\Jfl ~ (l'~lt(l'lJtll 'U'VImYtll'U fll'jW (l'11Jl'jm~lntJmilJ'If'U..r1'tJ'~t~'U. . 
tI~1'I~ nlJO~fl1t1l1Jl'jtlll'1 'Vil'Yll~~\.htJ'j ~";tJl 'ill'Ufll1~~~tlntJtJflfl(l'H(llfl'HmtltJ1~tfl'VI (l''U 1 'il• 

1'U ~~'U1Jlflflll~'UttI~U(l~ 'liUl~'UttI~t~'U'H~fll 'Ufll'j~1IiJ'lln'U'H1t1~~i1'U 1 'il.. '" . . , . 
Q.I Q.I tjJ Q.I tllt:!l =" ~ d. 'j/ Q.I ,~ d. 

~ ~'U'U fll1 (l'11'1fll'Vl(l flllW 'il ~11l'U 11 tI~'VI~ tI~ tllfftl1 ~ tI~ 11(llU(l~fl1llJ~tlltlllJ U~ (l'~ 'VI til fl . . . 
d • '" '" "''' ?t '" d'" 'J/ ?t '" ~ 

ll(l~ (l~!tI tift tI tI'U fltl fll11' fllllfll~(l flll W!~1l~!1I'U!1 tI~'VJC)ftJC)ftl'U !11 'U!'j tI~'tI tI ~1.1 'il! 'il fl'lJ flfl (l 

tI ~fi' fll1 'H1 tI(l'tll1J'll ll~ U'll1'V11~1'U fl111fl'l:llfll~ ~flllW'tItI~~'U!tI~UtJtJl~ 1!(l~~1tI1nfl111 ~ 

..f~rl'1~1l~ 1 'U fll1 (l'rl~fll'Vl~flllW~tl1J11lJO~fll11fl'l:lltl~~1t1 u~ 'il~!titlfllttl~1~!~ 'll'H ~fll 'U fll 'j.. 
· ~l!iJ'U ~l'Ul!'ll!tl~ 

~ QI tjJ Q.I tI Q.I Q.I d'Q.I " "l",JI tjJ d.. 9J
1.1 l1'iltJ'll fll1(l'11'1fll~(l flll WI!(l~ flln fl'l:llfll~(l flll W'U 'U 11 ~'tI tlltl1~ fl11'1 !fltl1't1 tI ~ I!(l~• 

" " ~ fl1llJ fflJ'ti'U,rn tJ fll1 tJ l' ~'lfl fflJ 'ti'U,rtI ~l~ ~ flc]f~ U(l~' li ~ ln~ tI~ n tJ~1tJ fl fl (l! 'Vi n!'U U~ fll1 .. . 
... 1 Q.I Q.I cfdd d. .... I .e::::t..Clt, liI"do' 1.Clt, Q.I Q.I" tI Gl Yo
1.1 'j ~'lfl (l'lJ ~ 'llTi 'VI~!!(l ~lJl.I 'j ~(l''VITi fll~ I~ lJ(l'1'U (l' ~! (l''j lJl!(l~ lfllll fll~ (l flll W'tI tI~ tI~ flfll1 I'H ~ l'j ~ 

~ ~ • "l t " d'dd d' ~ "l 'Gl' 'j) d ~I ... I Q.1 tIQ.I Q.I

U(l~tI~tI'U~tI ItJ u~'U 'Ufll1' (l'11'1fll~ (lflllW'VI~'tItI~tI~flfll111~ IlJ I'If'H 'Ul'VI'tltl~ f'lltl1.l1~'lfl(l'lJ~'U Ti 

tel I d .~ Yd .Clt, ~ 'j) tjJ I ~ tjJ d.Clt, ~ d' 

U\01 !~tI~~ltl!~tl1 U\9J!lI'U'H 'll1'VI'tltl~(l'1Jl'lffl'VIflfl'llC)f~~tI~ 1 'Hfl1l1J1 1lJlJtI~1t1~ lJu~'U 'U tI~flfll111~• 
lIJ ' tjJ Q.I c(l/I Y 0 d Q.I cfdd, ~ d' • .Clt, tjJ GI 'j) tI d. 

IlJ (l'11Jl1 f1(l''j l~fll~(lfllltu I~ (l'l!'j 'il fll~(l flll W'VI~'tItI~tJflfl(l'il~ lJ (l'1'U 'lf1t1!(l''j lJ (l'1l~ !'H tI~fl fll 'j lJ•· .. 
Q.I cfdL::iGl 'j).:i &.Clt, ... 1 • I ~ ~ ... 1 dQ.I 

fll~(lflll W'VI~ !'U fl1llJ~ (l'fl'll flfl~'tI tI~ 1.I1~'lfl'lf'll U(l~(l' ~ f-j(l~tlfl1llJ!'lftlfltl ff1 'VIti 1 'illfl1.l1~ 'lfl 'If'll 'VI 

dG) jJ Q.I tI ~ lrI .... 1 .Clt, d'.Clt, .Clt, tI 
lJ !'HfltJtI~flfll1(l'tJ !1.1 (~1'V1~tI ~lJ(l(l''llTi, 2540: 83-84) • 

o '" "''' '" ",!l '" 'I. I II) II) 'J/.I
(l'1'H1tJfll~(lflll ill 'tItI ~'lJflfl(l fltJfl(lQ'VITi fll1 (l'tI (l'11 'VI1'Ifll'HlJtI~ !'U 1.11~! 'VI ff I'VI tI I~ 1.11lfl tl 

i'~hJ(l'iTtI~ ~.\01.'VI.";fl~tu clf'U1\01'j ~lH\Ph!'HU~'llltlfl1illJ'll~1 fl'U~ 23 1~tltllfftl!1li'H~fll'llfll'j.. 
'j) Q.I.I ~ Q1.C), Q.I ... I .Clt, 1 ... 1 

(l'1l~fll~(lflllW fl tI 1ltlfll1'Ultlfl<1 'VIflllW fltlfltJl.I'j~'lfl'lf'U 1ltlflln1lJfll 'j!u~l~fll1l!'H ~1.I1~!'VIff• 
II) ,!l I • II) a.1 I 'I .a 'J/ 'I d I 'J/ '" "'" 
!'VIti !!,,~(l'tllJ1(l'lf'll U~tJtl1'Illfl~llJl.I'j~'lfl'lf'U(l'1'll !'HWfll'tll !'il~1l fll1(l'11'1fll~"fllltufltl 

" 
}l • I "'" '" • 1 1 0 'I 'J/. I 'I 'J/"'" 'J/

!lJ -11.11 ~(l' ~fl'H "fl'tltl~ fll1 tJtlfl1Jl~~l1lfltJ1.I1~'lfl'lf'U ~tlfll'H'U~ !'H1.I1 ~'lfl'lf'U !fl"'If~l!!(l~ 1fl1llJ.. .. 
!fi 'U' tJ'tI tI~fll'j~ l! iJ 'U ~1'U !.wtl~l!~ ~ ~~~~U"~fl1llJ 'il1~ ~~tI(l'l1 tItI fl' tJ til 'il!fi'U fl1llJ'il1 ~!.w tI~.. 
tlH1:Y1'll 

fll1U l!'VIfliJfl~l'Ufll1 ~tI(l'1'j1Jll~1'U 'VIl~ fll'j!ijtl~ 'lihhttl~!! tJ(l fll 'Hli !~1l~~tJflmtl ~ .. 
~ 'Q.I Q.1~ d'lfJ 'j/ y J. 'j/ Q.I d' ?f Q.I 'j) d d 
~ ~!!~ (l'lJtltJ1~ 1~ffl(l'~'j ! ~ 1'lffll'j (l'tI(l'l1(l''jl~fll~(lflllWfl1llJ!lI'll'll fl1tJ fl1llJ l'tllJU 'tI~ !~~'tIl~ . .. 

~ I Q.I IQ.1 , .e::::t. d Q.I ~ ~ 0 flY 
'tI tJ ~ ~ 'U!~ tI'tIlJ 'tI1 fU fl ffm U~ U'll1fl ~! fl tl1fltJ fll 'j (l' tI (l'11 'VI 1~ fll1!lJ tI ~ U(l ~fll 'j 'lll fl" tI'VITi ~ 1 'll 

u ~ qj q 

'I 'J/'1 " "':: '" d "'I r,J '" II) 'J/ '" ~ fll1~ m~l11 !'If !'U fllnW 'Hfll'11'1 fll1 !lJtI~'ll 'U f1t1ltl'U tJ1lfltlfll1tu !'HlJ'VI fll1!lJtI ~ !'VI tI~tI~tJ'll'VIfl 

II) 'J/'1 'J/ • I "''''' "'" • I II) ,!l II) 'J/d 'J/ "'" '" ,J 'J/
!1 !'ll 'H 'U 11.11 ~ 1~ffl(l'~'j fll1!lJtI~'tI tI~l.I'j~t 'VIff l'Viti !'ll tI ~ 111 fl I~ lIfll 'j (l''j 1~fl1llJ 11 H fltJ fll~ 'VI (l''j 1~ 
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~'U iT'Ufl() LUI1l~U:'HJfl1UJ 11~ ,n,fnnJ~ 1';'U I~ fJ1tlUf1U halw1 Inl~f1l'ah~'ifliYlJw'U,r~r",'U() 
oC). do jJ d Y ~ "do Q.I Q,I tlj}

fl111J1IHI'YW.:j~1'UI~fJ111"~~().:jIU'U~1'U~1"11J() 1I'UVI'HlIl1l1fJ, 2546: 84-86)(~'UfJ 

fll'W ~mH;U'\I ().:jU ~ 11VI'tI1 ()fll'YHif111 W'\I ().:j ().:jrlf1U li 'j f) 11 'tI 1JlfJfl.:j fll'W '\I().:j ().:jrlf11'j 1 ~ • 
0' dI dI &, d .,.. 0' d 'JI.,.. "'t1 0' ,

().:j fl f1lH'I 'U.:j tlH'tI 1JlfJ'j 11JfH't:Jf1() fJH lf1fJ1f1U().:j flf1l'j VI tl 'j ~'ifl'if'U 111 f1 1nl~ 1J 'j ~ "1U f11'j W~ () 

tI 0 QI Y QI tI d' 0 tII""l <LI Q,I tI tIQ,I 

().:jfl f1l'j "'ll1 'jU f1l'j ",n.:j fl1'W" f111W '\I().:j().:jfl f1l'j "'11JlH1Vll ~~ t~fJmfW()~"f111W'\I ().:j ().:jflf1l'j 

I~m.h lf1g11ri"11fJ~1'\1().:jlh~'ifl'if'Uvt1Ltl (Jetkins, 1993 aHfl.:j1 'U ,,!flli'~U U1.:jm, 2547: 19) 

" . " 
'U ()f1111f1uii''if "fi i'~'Uf1"iJ.:j1 ~fl111Jl1mfJ'\I().:jfll'W ~f111w'\I().:ju~l1V1 fl() fll'W'~hf)~~'U1 'U• 

~~ 111'\1().:jtl'j~'lfl'if'U~ij9ivu~l1V1111()'tI '\.!1fJ.:jl'U li'jf)lI11M.:j l~llli.:jl1 ~.:j l~fJ'tI mfJn1J Ltlfl.:j~l'U f1l'j• 
~ -=:9 QI oC),Q.I' ~ jJ ~ oC). y oC). QI d' oC). d ~Q.I ~ 

U'j 'tI1'j 11 'j ()f1l'j 1I~f1l'j'\I ().:jU 'jll'Yllll1.:j'U 'U ~1 fJ 'j 11JVI.:j "''U fll ~m~flWCVI 1nl~U 'j f1l'j VlU 'j II VI 'U 'U 

" ~lm.hfJ ~.:j'l!'Ufhilfll'W~f111W'\I().:ju~l1V1 ~.:jijfl111J11mfJf1~Hlm~m()Ufl'.l1Jm.hfJn'U~'jf)1I ~lfJ 
Q.I Q. gJ ~ Q. - .Q(LI jJ ClQl .QQ,I 

1I~f1l'j 1l"~"1'Ufll'tl'j()U'jf1l'j'\l().:jU'jllVl~1fJ(1'j'if "m~'Uf1", 2540: 81-82)• 

QI tI~.6.doQl D~ .& tI JJ jll tI ~I 

fll'W"f111WIU'U "'.:j VI "'lfl\yll"~ 1I11U'U 1J lf191.:jll~"~ ().:jflf11 'j ~().:j 111 ().:j fl f1U'\I().:j ~'U I().:j 'U 'U 

.c:s Q.I tI I "l l' & .Q d I jJ 'II ldo -=:9 tI d 
1Jfll'W"f111W()fJH ~ 'j t~fJfl'f1111111f1ml1Jfl~m'U'\I().:jfl'U"11'Umf1 f:llf·mV()f1m t1J~l1'j() l'Uf1" Hf1 

"" .
~()wi .:j1U"'~Hfll'W~f111w1~~~'U 111l ~'I! 'U111f1fll'W~f111W~f11l1".:j1l~ff .:jf·m1 ~f1lHhtij'U .:jl'U'\I().:j 

0' 'JI lI) 'JI;; 'JI .,.. 0'& OJ 'JIll) "" 0' 'JI 
().:j fl f1l 'j" 1.1 m "1 t ~ II ~ 'U 'U f1l'j "''j 1.:j fll rw f111 W 1I.:j IU 'U f11'j llf1 t'\I1f1q~ f11'j W 1'W 'j 1~f11'j '" 'j H 

Q,I tI~ ds J .d tI I I jJ 1Y 0 Q,I jJ tI jJ 

fll'W" f111WIU'U 11 ().:j'W'U ill 'U VI ().:jflf11'j'\l'U 1~ 1't1 UJVI f1l1l1.:j lI~~m 11 fl111J "'lflUJ f:ll().:jflf1l'j "'1 H_ u q u 

fll'W~f111W1~~ l'l'htlU().:jrlf1U L~11.:j'j lf1jl'U L~()dHll U'Ul1'U 1 1rl()lf)~if1q~f1l'jw().:jrlf1U d()1J LU 

.;, 'JI o'lIJ 'JI' d .,.. 0'& OJ .,j 'JI 0' 
"''Ufli:l()'Umf11m~''11mH)fJ''1m'Uf1l'jw!~()fJH'j1~ln fll'Wi:lf111 WlI.:jIU'UI'j ().:j'\l().:jf1l1 "1'j H"'nfl 

dI 'JI 1'J1 1 'JI' • .,j.,.. 0' "'I lI)'JI' OJ d d 'JI
91.:j~ ()~ 'if11" 1 'U f1U"''j H()fJH fJl1'U l'Ulli:l~~()I'U ().:j fll'Wi:lf111W ()11l ()() !~11IU'U'".:jVltl 'j lf1g 111 

111'U111()~().:j()~u'U'tf'U jl'U'\I().:jfl111Jln'U 11 ~.:j fll'W~ f111W~ "1.:j~111~ Luijl'U&.:j~'Uf:ll1'j fll'W ~f111W 
d~ " ~ ~.d~ I ~ cs QI jI'jIvJ
Vl1J 'U fl.:j () 11 'j 11 ~ ~ ().:j III 'U "1.:j VI ~.:j () fJ U 'U 'W 'U ill 'U '\I ().:j fl111J 11 

.Q 

'j .:j ll" ~ 1J f11 'j 'W I"JI 'U 11't11 '\I1J '\I 'U '\I 'U.. .. 
" I9W()~11i:11 (fll'U1fJ innw, 2527 al.:jfl.:jhJ,,!flli'~UU1.:jff~, 2547: 20-21) ~.:j'l!'Ufll'W~f111W'\I().:j 
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, , • II" • 

1. mVHim:Jwn~I~'lH~fl'U1'\l"hflty~mHHhl~'ilm~ml~'mr1~flfh:J~fllUfl~ n~ih~fl~ 

fl1~ "'f)1:J w"'~l '1ilf U'1~fl111Ji' lJ H~ 'lffllJ '\l fl~ ~lfJ m'j~ '" l~~lfJl~ fJ1 If 1f)1l~I~'U lfl~ fl~jjmhflty 'VI H 

fJ'VI1iff1ff~{'\lfl~~lfJlJ1m'j1~~m,.~ i~fJ~H. ~ 

.c:::t Q.I d'd t:! ~ ot:!I "l Y' ~ ~ 1.4 1 
2. f)1'j1Jfl1~"'f)1:JW'VIm1Jl~ff1Jll "'~~'U 'U (l fl 1~111lJ'U ff ~ ~fllJ 1l'VI 'U flfJ1~lf'U~ 'U f)1'j '\llfJ 

. ." 
~il ~fiwct11m~lJ1f)1'j I~'j 1~ m~ "'f)1:JWn~ 'il~ 'I11fJ1..¥ff11Jl'j (l i'lJ~ irm 1'Un ~ij~Wfl1~ 1 ~ ~fln~ rJ~ 

I I "1 • 

IrI'U ntlll'i1flofll 'Uhf)fll':i l1'Ufim~",~'VI'U n~rJ~ij~"'~flm11Jl.ifmj'Ull"'~ffi''VI1il'\lfl~flrl1Jlill''''1JlfJ 
~ . . 

" ~H'l n~mfJl'Ulm~fllfJ'Uflfl 
Q.I d'de:s 9J d'.d. ~ '~1 iJ Q.I .or. , Y .& ~ 4Q,I

3. m,mf11:JW 'VI~'il~ff11Jl'j(lff'j1~fl1'jUW'VIllJ'Uu",ml~U lff)lJlJ'j1:J'VI ~ CJf~'il~f)"'lfJllJ'Uff ~ 
~ 

91 ~, y , .a. Q.I "l Y 0 Y' 1 Q.I "l iJ.c:::t y.oJ Q.I d'.d4& ~ .dl'J1 
ff'jHfl111JU'U1 'il ~11lJnl'VI 1~'U1lf'U1fJll'\l~'\l'U I1hm1flflf)11lf'U~ ml'Hlf)1:JW'VI~'il~llJ'UfI111i'VI 'If 

. " . 
u'li~;r'U i~fJ~'j ~ l'U!1'U~nl'l1'Un~m11Jl~'UfilJm11Jthl;'fflofl 

QI cfdd' 1 y .or. cv .& I Q,I .& 0 ~ .dQ.I 0 

4. fl1~ "'fl1:J W'VI~ 'lf1fJ If lJ 'j 1:J 'VI ff 11Jl 'j (l 'Iff) 'il ~ II"'~ ~~ ~~ fl 'U f) "'1J ff1 fl illCJf ~ 'il11lJ'U II"'~ 1J 
~ ~ II U 

I Y 0 d 1II""i .a. Q1.a:t. 0' 1 Y • Y I 

fl111J'I11JlfJ~flm'jff'j1~fl111Jff11'j'il l~ l~fJ~H flfl f)"'U'Uf11Ifl'j1~lf f)"'1J~"'~'VI'U f)"'U"'f)m fl"'U 
.. "IU II lieu II 

..¥ 'U d1'U II "'~ flrl1J~ irm 1'U ll"'~ f)l'j lJ1lf n 'il ~l~ 'U 01 ~ 'U fl "',mh flill 1 'U f) l':i ,.h~ t1'U 11 'il ~ ijq q q U 

Q.I cfdd Y 
fll~"'fl'l:JW'VI~~1fJ 

, I • " " 

5. fl1~"'f)'l:JW fiB ff~nl~'Ufl1~~111'VI'Unln~~'U1'Ufl111Ji1flfl~ fl1l'4"'f)1:Jwi1'il~ij 
,. 'Q,I.Qr,& d 1.Qr,.ct, '&Q.lt1qI,.Qr,Q11 & 

~",m~'VIlJ l~fJ~H~fl'VIff'Uf1~ CJf~'il~u~",m~'VIlJ~fl~q~f)'j'j1Jflf)~fllf'U~ ~~'U'U 11J11lJ'j1:J'VI ~'l 'il~ 

'hjfl1'il~'il~Ufl~,r1Ufl11U1:Ylflty'\lfl~fll~"'f)1:JW"'~ m'j~~fff1~fl111J1h~nlJ1'il 1~11'il~m~'th i~fJ 
" ~ " " 
~~ hl'l1~fl 1~~~ 1'iln~lu~1~ij~",m~'VIlJ~flfl'U~lfJ~1~'l n~ff'U 

1:Y1'11 i'lJl'4 q ~ f1 n 1J '\l fl ~ ~lJ 11 fl fl fl1~ '"f)1:J W 'il~ ij fl11U 1:Y 1flty 1 'U f)1 'j '111fJ 1..¥~ lJ11fl fl 
" . . 

~~ ff'U 1 'ilcifflff'U III l~'j l~m~"'f)1:JW 'I11fJ1..¥~lJ1'iflfl ff1'JJl':imn~fl11ul.ifmj'U lm~ 1~ri'lJ ff'Utlfl'U 
~ 

" & " 
fll':i~~ ff'U 1 'illil flflc]ffl CJf~ 1'UlJ1lJ'VIi1m~ "'f)'l:JW'il~'I11fJ 1..¥~u1'iflflln~fl11Uff~~1f) 1'Uf)1'jlJ1'iflfl 

~ 

" lm~ff11Jl':i(l",~i1tylf1fl11Ut1n"'~1~'l1'Ufll':i~~ff'U1'ilciffl (1i~ifJ ri''U~1~li', 2542: 154-156) 

ld fl~ 'il1flm~"'f)1:JWijfl'" ~lfl1:Y1fltymmJ1h~f)1'j~'I11fJ~lJ1'iflfl 1'l1'U fl WYi1lfU'1~1~'U!1'Ufl111Jf 

1 91 91 ""'I' 0 91 "'1 1 91.... 91 ""'I' 0 91 "" 1 91 91 ""'I' 0

'I1~lJ'j tflfl m'j'VI1lf'U1'V1 'Um'jm~lf1JlfJ 'I1fllJ~lJ'j lflfl u",~m'j'VIllf'U1'V1'lf1fJ lf~lJ'j tflfl'VI1 
~ ~ ~ 

"" , y. 9J .d Y .& iJ dId • 1 Y Y oQ"i
fl 'il m 'j 1J ~ flfJ1~(l

~ 
fl~ fl-:l !l"'~Ufl11'JJfl~ lff'U fl n1 CJf -:llf'U l'V1llf m'U 'il~ 'lf1fJ If ~lJ 'j lfl fl ff11Jl'j (l.. 

<C:lo tI~ QI .or. 1 <'t ':,y I d "l Ij/ t:! Y Y .a 
11m 1~ '11 '\l fl1J '" ll'" ~~ ~ ff'W 'ill"'flf)CJffl ~ fl fJH 'j 1~ In i~ (I IU ~ fl-:ll ff fJl1'" 1fl'U lfl'\l flU '" l~ flf)l 'j 

"" 0'1'
~ ~ 

1Ifl'j1~lf lfU 

" .
~-:lir'U m~"'fl1:J W'\lfl-:l fl~ rlm 'j ~-:I iJ fl11U 1:Y1flillu 1'UU~'\l fl~m'j d ~ ~"'~ flnff'U fl~'\lfl-:llJ• fl fl '" n 

ij~flfl-:lrlm'j ll"'~U 11 ,j~'Vlq~m 'j1J~fl-:lrlf)1'j*'I1')-:I 'il'Ud-:I~"'~flf)1'j In~m'j fJflUi'lJ fl111Jl~flOfl 

~ Bfl-:lrlf1l':i lm~d -:I~'" 1'U~1'U fll':i l~1J ~'" ~il~ '\lfl~ fl-:lrlf)1'j ~1fJ 
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~~ Q,I tI tI ~,x 7J Q.lJQ,I

f)1·Hf)~'U'W'tIeJ.:.Ifll'VHlfnltutJ.:.Iflf)1·HnlJT:imfWI'tl'WI~ 2 (;lmltu::: ~.:.I'W 

.... ..d "" .: "" ~ ......,.... , dIp' d "" .1 IlL I
1. fll'W(;lmHU'YItf1~'U'UW.:.I i~HJ1inlJ'lf1~ IlJ'Wfll'W(;lf)lltu 'W(;lf)lltu:: ~f) l~ 'YI1f)~'tI'W IlJmlJ 

'JI d ~.... ..d "" d_ 1 .;, "1_1"1 'JI"" 'JI ~ 
fffll 1::U1~ (;l eJlJ 'YIlJ1m:::'YIlJ 1I(;l::llJ'Wfll'W(;l f)lltu 'YItf1~ 'il1f)f)1'j'YIlJ'j ::'lf1'lf'W'YI1 IlJ 1~'jlJ ~I 'j tJn11 

<!l "'_I ........ _I "" <!l "" i _I '" _I

11 'jtJlJlJ'j :::fflJf)1'jtuf)lJ eJ.:.Iflf)1Hl1lJlJf)~11 'jtJ~llJ 1inlJ'lI'l~ ~tllJ'j :::'lf1'lf'W 'il::~fl11lJl11Jl till (;l::: ff~ lJ 

'il1f)ii.:.l~ 1'tI1Ilt'W111tJtJ'j::: fflJ1J1 111tJ IM'WlJ 11~tl1nlJtJ.:.Irlf)1nf.:.ll1lJ~llil1 'il::I1J'W lIlJlJll ,j'lJf)T:i 

.. 
eJ.:.Iflf)1'j 

Q.I tid ~ ~ I ~ Q.I tid ~ ~ .d tI , 'JI 
2. fll 'W (;l fill tu 'YI tf1~ 'tI 'W 'il1f)f)1 'j tJ H 1I~.:.I IlJ 'W fll'W (;If)ll tu'YIIf)~ 'tI 'W 'il1f)f)1 'j 'YI tJ.:.Ifl f)1'j 'lI'• 

7J Q.I tlJt,,,~ Q.I tI .d tI 7J "t" Q.I tit 
m::lJ1'W f)1'jff'j 1.:.1 fll'W(;lf)[Jtu l'WtJ l1tf1~fll'W(;lf)lltu~llJ'YItJ.:.Iflf)1'j~tJ.:.If)1'j IlJ11fll'W(;lf)lltu 'W'W 'il::: 

I I JI I 

IrJ'W if .:.Inl1J'W 'il1.:.1111tJ llifimlJ 'lfWf)T:i tJ'j .:.III~.:.IU'W m::: ..h i~tlfl11lJ'W tl1tl1lJn 'il::' ~tJ.:.Irlf)T:i ij• 
'Wq~m'jlJ~~ l~tJ' ~ln~fll'Wclf)mU~~ 111eJ01tJ'j::'lf1'lf'Wijfll'Wclf)llW~~~ ItJ 'il1f)ii .:.I~liI'W 'il1.:.1 

. tJ.:.Irlf)T:ifi'il::'Wtl1mlJlln" 'tI i~tIl~mu'W~ilttJ.:.I'j11~(lf)~eJ.:.IeJtJf) 'tJtJdHff~llfflJeJ l~tII~'W f)1mn', 'U..
 
'JI, d"" , j/fjJ d ..c:::r. 4 ... 1 ' tt,..c:::r. d.tl:9 .... 1 tI~Q.I

m1lJl'tl1 'il'YIf-l~ 1I(;l:: l'I't1tJl'YI'il'ilHl'I'j eJlJHlI~.:.Ifll'W(;lf)lltu 'W'YItl''YI1.:.l'YI'W.:.IlJ'j::ff.:.Ifl'W'WW.:.I• 
tI 'GJ I I 91 Q.I tic:. ~.c:::r..c::l .c:. 

, 'U tJ.:.Iflf)1'j'tl 'W 1~' '11 ty lJf)'il:: IlJ tJ(;l tJ tI' 11 fll'W(;l fill tu tf1~'tI 'W i ~ tI~1i ~llJ1i nlJ 'lI'1~ I'W 'j1:: 

" . 
tJ.:.Irlf)1'j ll1~lU'W~ 'j::11 Uf)~11 f)1'jtJ~tJtI' ~ln~fll'Wclf)ll W~llJ1inlJ'lf1~tJ1'ilfh' ~clf)lltu::nlliI'il1.:.1 

'UtJ.:.ItJ.:.Irlf)1'j~tJtJf) ItJ himlJ01'W 111eJ llil1J'W'j::lJlJ fll'Wclf)llWtll'il'il::ijtJf)1Jl~~'Wm~I tJ 'il1f) 

«=::t. .oC::lt. 4 I tI "t" 91 Q.I tI tI ~ V do ..c:::r. 

m 1lJ 'il'j .:.I1I(;l::tf1~fl11lJl fftl'l11tl~tJtJ.:.I flf)1'j l~ f)1'j ff'j l.:.lfll'W (;If)ll tu 'tItJ.:.I eJ.:.Iflf)1'j 'il.:.l~ tJ.:.IlJ f)1'j lJ 'j111'j 

d.c::l oJ .:9, 4.oJ 0 Q.I I oJ.d 7J.c:. fj/ Q.I tI ~ 
'YI ~ ttf.:.ll m eJ.:.IlJ tJ 'YI ff1 fl ty mlNl1 'W .:.Ifl , 'If' 'W f)1 'j lJ 'j 11l'J f) 'j:: lJ1'W f)1'j ff'j 1Hll'W (;l fill tu fl tJ f) l'J 

_I .......... _I"" ...... ~ 'JI ...... .. ~ ~ ,'JI

lJ 'j::: 'If1fflJ'W 'W 1i I'W 'j 1::: f) T:i lJ 'j:: 'If1fflJ'W 'W 1i 1'W tJ ff'j Hfll'W (;l fill tu 'tI tJ.:.I eJ.:.Ifl f)1 'j IlJ 'W l'j tJ.:.I 'tI tJ.:.I f)1 'j 11 

'JI ' 'JI' .. ,.... d 0 "I'JI~ ~ 
fl11lJ'j 1I(;l::f)1'j l1fltufll'tl V.:.ItJ.:.Iflf)1'j 'W(;lf)lltu::'YIf;lf)f)111'W~11.:.lHf-l'W nllJ'W'tI'W~tJ'W eJtlHll1lJ l::fflJ... I 

.. 

l~tJ' MtJ'j::'lf1'll''WliJ ll11Jlmn~m::lJ1'Wf)1'j'Yll.:.lfl11lJ;;~ , 'Wf)1'jff~Hfll'W 1I(;l::~fl11lJl11Jltl I tJ, 'W 

..c:::r. .d rI 7J Q.I.c::l ..c:::r...c:::r. 

'YIfl''YIH'YItJ.:.Iflf)1'j~tJ.:.If)1'j ('j~'U11~ fl''j'YItJ.:.Im1'j, 2548: 156-157) 

" 
Wlf)'il1f)U81'W1U 1'j1ntu (ij'HO.:.l''W~flli'~U li1.:.1ff1, 2547: 23) eJTilJltll1 fll'Wclf)llW 

'UtJ.:.ItJ.:.Irlf)1'jffl1Jl'jmn~~'WI~2 clf)lltu:: ;itJ fll'Wclf)llW~ln~~'WItI.:.Ii~tl1inlJ'lf1~ i~tlm'jtJ~tJu 
, 'JI ...... .. ~ 'JI ~......d'_1 d

11 fll'W(;lf)ll tu'tl tJ.:.ItJ.:.Iflf)1'HlJ'W lJ~llJfffl n::111~ (;leJlJ'YIlJ1m::'YIlJ ttf.:.lfll'W(;lf)[J tu'YItJeJf)1JltJ1'il 'il:: 

"" .1 "I_I ~ "" ......d "" .f , 'JI
f-l~I'WU'W IlJ'il1f)fl11lJllJ'W'ilH 1I(;l:::fll'W(;lf)lltu 'YItf1~'tI'W 'il1f)f)1'jtJHII~.:.I i ~tlf)1'j' 'lfm::lJ1'W f)1'j' 'W• 

'JI ......, 'JI "" ...... d .. 'JI , 'JI _ I .... 'JI "I ' , ~ 
fll'j ff'j Nfll 'W (;l f) II tu l1ltl~fll'W (;l f) II tu ~ 1lJ 'YI eJ.:.I fl f)l'j ~ V.:.I f)l 'j l1lJ 'j:: 'lf1'lf'W'j lJ 'j IlJ 11 'il:: IlJ 'W.. 
fll'Wclf)lltU'il1.:.1111tJ llifi~llJ 
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o CV Q.I tI d' .d. d' C:lo • cv d'1:!!J. 
ffl'l1'jlJfilVHHl'lHlJ.'tIfl'ltl'lflfll'j lff'j 1'1'lHJWCfll (2542: 87-88) tlli1JlfJ11 filVHlfllJWflfl 

g1 d ~ cv ... 1 oC). • cv fJJ ~ 
'tIfll'YHHIH (Objective facts) lJ1flfllJflnlJ'j:::l1J'Uff1'U~1 (Personal judgement) mnmntlllJ'Ufil'W 

.d, gI.di .eS ~. d _Id ... I.d , 
11H'I flQ' 'U m l1J t fffl'U flfl~'tJ tl'l'4f1f1CWQ'U l'U Uff'U 'U l'U U":::fJlfll1l1::: llJM'U UlJ"'I GJt'l fllllll~ U~ fl~ 1'1 

, tJ 1I1flfffil'Wfl111J1I~'In'~ l'W 'j 1~11fil'YitifllJW J'U 'li''liltfl'l'tJfl'l,rfll-n 1111~ 'IlT4fJ'Itldl'11~ fJ1 mil;] 'U 

it ., 'JI d. 'JI"'i , ., 'JI ,.1.1.1 " 'JI d "" 'JI 
l'j tl'l'tJ fl'lfll'j 'j lJ1, (Perception) 11 '4 fIfI "'U llmfl111Jtffflff1'U~11'tJl lJlJ~lJ'UflQ 'U'Uflll1l1l1H~ 1fJ 

~'IJ'Ufll'j 1lJ rU'I1;]'U lttl'l'Ufl'l1m'l ff!Hl1Hfl111J~~~iifl111J!fl111Jl~tll1ff'UfI~,hUfJ1Jl;]'U 

<1.1 'JII

fl'lfllJ 'j ~flfllJ flfJ~1fJ• 

Q.I Q.I d' 4 ct'... 1 ' fj} d ~ cv 
"fllJW~'tIfl'lfil'Wi1fllJW flfl tl'lfllJ'j~flfllJ'j~'I11H'Uflll11111H (Objective facts) fllJfll'j 

tJ 'j ~ 1iJ 'U ff1 'U ~1 (Personal judgement) 'U fl 'I '4 fl fl" fl'j ~ i'l fl" 1 til;] 'U fl111J 11 ~ 'I U11 'I fll 'j 1 lJ r 
(Perceptual) 'Ufl'l'4f1f1" ilihi,rtll-n1l1l~'I~tJ'jlff1l1flflfl~'~'l(lff~ 1'1..,j1JWCfll, 2542: 88) 

'Uflfl1l1fld Ug{~ff'U (1995: 71-75) 4'~flilJlfJfl'lrltJ'j~fltllJ~riflh;ln~fil'W~fllJW'~
d' Q.I ~ 

fl'lfltJ'j~flfllJ ~'I'U 

1. '4f1 ~flfil'W'Ufl'l1Hrlfl1'j 'I11JlfJU'I '4f1~flfil'W'I1 ~tlHm 11J'Utl'lflW ff1J1T~'I1 ~ mlfllJW:::' 'U 

Ittl'l~l'1'l 1~fJfll'j 1lJ f'U fl'l'4f1mm filfJ'U tlflfl'lrlfll'j ~'IlhlJflfl11fl'lrlfln1;]'U UlJlJ1~ iiflW ff1J 1T~ 
<!t., " Q.I ~ ~d 

'11 'j tl"fllJW:: tlfJH 'j ~11111ft''U ~'11 'j tlmll1f1~1'I1'U 'Ufl'l'4 flfl" 

"" <I ~., & & ''JIa 1'J1~" <I ,
fll 'j 11 fl 'I '4 fI " fl fil 'VW 'I fI fll 'j llJ 'U '11 "flfll 'j '11 'U 'I GJt 'I ~ 'U 1111 'lfllJ 'U '11 "fl1fl WCfllll ~ 'j ~ 1'U 1'l1 'U 

d' .d d fJld d a ~ d , fJJ d' ~"cv ..c!t cv 'j/ 4 Q.I1'U tl 'I fI fll 'j '11 'U 'I fllllll ~ 11 :lJ1J 'Vl1Jl11 m 'l1 tilff fJ 'I '11 tl 'I fI fll 'j IlJ 'U 'U fl fll 'j111 tl 'I 'U m fl 'I '11 'j fl 'U fl Uff ~ 'I 

tl'lrlfll'j ~tl'lii'4f1~flfil'W~llU'U tl'Ulm::Uff~'I ,..rl'" 'U'~ mY; fl'lrlflnii'4f1~flfil'W~ii:H1~:H11iifln 

ItJ~fJ'U UtJM~"fl~nmii fI 1111 ff'U flff'U l'U '11~ fllJfI~flfi 1'W fl'lrlfll'iiifl111J1fll'"'fffll 'i ~U"tldN 

'ViUVltl'U iimll1fffil'W fllJ B'U 11'1'11 i~ 1m~iiml:JJtJ"fl~tifJ 
• q 

2. ~tIlfffJ'I fl'l rlflU '11 :JJlfJU'I ~tIl fffJ'I '11 ~ tln~~ ff'W n'U fl 'Ifl 'Irlfll'j ~tJ 'i ~ 'l11'l1'U '11 ~ tllJ•fI fI" ii 

fl11111~flilfl hlf1111J H1N111 J'U,"''Ultfl'lflWfil'W fl1111i'j1ll~'ijl'U''Ultfl'lH"H~~U"~fll 'j 

it d <I a , 'JI'JI "" , 'JI it <!t ,l " 
'l1t1lff fJ'I 'U fl'l fl'l fI fll 'j 11 ~ m '11 HlJ 'i 1 fifl '11 fl11111'l1fl tl fllJ 'U 'W 'U iT l'U 1I1fltJ 'j ~ fflJ fll HU 'U tl 'I 

• d 

g1 ~1 d cv ~ d' ... I ad' 'j/ fJJ jJ dt doC). , 

~lJ 'j ~fi fllflfJ 1fllJH" H,,~U "~fll'j lJ 'i fll 'i fl'lflfll'i 11 ~ lJ 'j ~ fflJfl1111ffli 'i 11 ~ 11 ~~ tl'l ff'j 1'I 'l1fllff fJ'I 'U 

dtl'lfll'ilJ~fll'j~'i1~1~1 f1111Ji'jflWfil'W i~lIl~'j \Tl'U fI 1111 Ifll , 11 'ff~Uml":::H1lJlJ~ fll'j '~i'lJ 
q d ~ ~ 

lJ'1fll 'i ~~ ~"fl~ 11 'Ufll'jtJn1T~~tlHi'lJlJ'1fll'ifltil'1fJ~li'i'ill:<J. • 
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• >I 
QI 0' " ~ l ' tI 4 I.e::!

3. lflfl(lflllW~tI.:.IfJ.:.Iflfll'j 'I11JlUtl.:.l fl1111 flfllfl'U ~tI.:.ItI.:.Iflfll'j ImfJ.:.I1Wll"Y11.:.1fllUill't1~tI.:.I 

fJ.:.Iflfln '111tI ~ i1 Ufl11 fl (l U•'YI11fln tJ 'j ~ fltl1J Ti•'j n 'iI ~ l;j 'U lllJ lJ 1l~'U ~ ifll 'iI 'U I'If'U fl11lJ 1 fI fll ~ 'U ~ 

tJ'jlflntl~l.:.1ifll'il'U 1~11'i1~lrl'U~tI ff'ty~fllltU 'I11fJlflttl.:.l'l1111U ~'jl iY ll(l~~~fln ~.:.IfJ.:.Iflfl1';i1~ 
o fj/ d ~ • QI ~ ~ ~ , 0' 

'YI11 'I1t1.:.1flfll'j'U'U 1f1f1lfl'U 'lh~'YIlJ 1 'iI \9I~\9IHllJ'Uff1'U tJ'j~fltllJ~tI.:.ItI.:.Iflfll'j 

.", 0' ""l "'''' 0'.J
4. flWfIl'l1'jtl'il'j'j UllJ'j'jW~tI.:.ItI.:.Iflfll'j 'I11Jlum fl11lJfI 'I1'jtl'iln fJllJnW ~ tI.:.ItI.:.Iflfll'j C)f.:.l

• 
'fi'i'lJflnUtllli'lJ tJ'j~liJ'UfJW ~1Im~fJmjtl.:.l'illfl'LJflfl(lillfJ'Utlfl11~ ~111~'j!1'U ..,11111'tI.:.Il'i'flnl;j'U ~ 

fJtllJ i'lJ~ tI.:.I~lJnf)fl 

fl1111~fJW ~1'111 u'iI 'j'j fJ llJn W~ tI.:.ItI.:.I 1'1fll'j ~1;j'U111m jl'U1'Ufln tJ'j ~ 't1 q ~tJ ii 'lJ~ ~ fJ.:.I 

'LJflfl(l1'UtI.:.Iflfln 1;j'U 'U 1fJ1I1fJ II'U1tJii'lJ~~tI.:.I'LJflfl(l1'UtI.:.Iflfl1';i 'fi"J111n'Ufll'l1'U fllil'U 1Jl\9l'j!l'U ~ 
QI .ct.ct I d_i 1 0' I 1 y 0' d,~.c:t
'lffll'il 'U fl1111 fill fJ WfIlll (l ~ 'iI n U1lJ n W'YIlJ 'j1fl n 'U tI.:.I fl fln 'iI ~ ff.:.l ~(l '11 tI.:.I fl fl1 'j 11 'lffJl ff U.:.I II(l ~ 

1f1'i'lJ fll'j Ufl~tI.:.I'il1fl'LJflfl (lillfJ'U tlfl 
>I ~ 

'Utlfl'illflU"n.:.lfffl~ iUffiJ'YIIl(l~flW~ (2543: 103) tr.:.l1fi'm111U.:.I tI.:.IfltJ'j~fltl1J~tI.:.I 
0' d I 1 y '" .... 0' 0'.J y 0'_1 .... .! 

tI.:.I fl fll 'j 'YI fl tI 'I1lfl fI ill't1 (l fll! WtI.:.I fl fll 'j C)f.:.l tJ 'j~ fl tllJ fl1 fJtI.:.I fllJ 'j::: fl fJ lJ fI.:.I 'U 
>I • 

Y ol:::I. cI .d. 4 1'~ I QI Y ~ ,,~ AA Y1
1. ~ lJ 'j 'I1n tI.:.I fl flU 'iI ::: fI '11 'j tI 11 '\l 'U tI fJ fl1J ~ 1J 'j 'I1U fI fJ \91 tI UIJ 'U lJ fl fl (l 'YIlJ fl11lJ 'j

qjI cu cu q 1\1 

fl11lJffllJntl U'1t1.:.1flflnlf1~~1J1'11n~~~fl11lJffl1Jl'jtl ~1ff'fJ'Viffu~~ ~'U 1fJ1I1U1J1'111npn'il 

4 QI ""I I ... t= " rI t d A QI cr'~A 
C)ftlff~fJ tlJlfllllJ'j fJ1J~fl fl1 tI.:.Iflfll'j 'U 'U fl'il:::llill't1(lflllW'YIfI 

Q.I 0' d..c:::t jJ A QI d.A J/ A 0' Q.I QI d'.et.c:::t.ct 
2. 't1 'U fl.:.Il 'U tI" fl fl1 'j 'YIfI ~ tI.:.I 11 't1 'U fl.:.Il 'U 'YIll fl11lJ 'j fl11lJ ffl11 n tl 11 11 'U II fJ fflJ 't1 'U 1) 'YI fI 11 

~ . 
1U1U11W ~tI.:.Ifl1';i 1M'1J1fll'j ~1Jflilflill't1~lh~tliltl u u • 

, tJ I I 

3. if'Ulll 1111~.:.Ill~if'U 1l1~tI.:.Ilrl'U if'U 1l1'Yi~ ~fJWfil't1 1Jn,fiwCll'f'iff1fJ.:.IllJ'Vi'U ffl1fJ if'U III 
~tJ'j~ 1fJ'lfU~Hn1J,rtlfl1111 l~llWl~l~fJll't1'.itltlfl 1tJ 

4. fll'j~lliJ'UTi'jn'il fll'jlll~lfJUtlll~tI.:.Il~fJ1,rtl.:.lti1Jfl1';ifl'Uih1 nyff'.:.Iflll m'jl~1J111'Y111~ (l:::. ~ 

~Q.I j/.ct QI d'cld. QI o'd.AJ/.ct O.c:::), .c:::), d.4 Q.I 0' ol:::I. 

1J 'j II 'YI 'iI::: ~ tI.:.I 11 f) 1't1 (l flll W'YI fI II (l ~ f) 1't1 (l flll W'YI fI \91 fJ.:.I 11 fll 'j fill 'U 'U Ti 'j fl 'iI 'YI C)f tI ff \91 fJ ~ 'iI 'j fI 

ffll) 1';iW:::ll(l~ fll 'j fJff(l~ H '1 

5. n'ilfl'j'jlJ ff'.:.Iflll a.:.ll'i'fll'j fl1'jflll(lltll1 'iI 1riff'.:.I flllf1'1Ufll'j~ri1'U'.i 1111'U n 'iI fl'j'jlJ fll'j flff(l 
~ . 

'" y _I 1 0'1 y .... '" a ~ '" 0' Y Y a '" Y
'I1'j tlff'j HlJ'j::: fJ'If'U '11 fl1Jff .:.Iflll 1'U tI.:.I 'il1fllJ 'iI 'il1J'U tI.:.I fl fll'j ~tI.:.II'U'Ufll'j f1(l1f11't1 tiff.:.Iflllfl1fJ • 

6. Ifl t tI.:.I Uti Ifl t tI.:.I 1 ~'111 tI tltJ fl'j w1mill!fl.:.l 1'U 1J111'YI '111 t)tJ.:.I I'i'fl1 'j ~ tI.:.I ~ ~.:.I ~ II ff fI.:.I• 
ff'UI ~flll W~ tI.:.I tI.:.IflflU ll(l~ fl1 'j~ fI 'j lff'UI~ flll w ~ tI.:.I tI.:.Iflmmfffl.:.l fl ~fi' 1fJ 1fI fJfln fl tlflll1J 1J ~ 

u u ~ 

y QI ~ 0' tI ~ a" ,. ~ 
I'I1111~ ff 11 fffl fI fl (l fl.:.l fllJ 'LJ fl (l fl fil't1 ~ fl .:.ItI.:.I fl flU fJ tJ m WII(l ~ ff.:.l ~ tI.:.I 1m tI.:.I 1 'If~ 1.:.1 "1 I'll m 'U 'iI::: 

Y ~ '" 0' 1Y.... a '" 0' 0'... y",
ff:::'YI tI'U fl11111U'Ufl1f1 'U ~ tI;j tI.:.Iflfll'j '11 fl1Jfl'Ufl'U tfl't1 'il1';i Wlfil't1(l flllW ~ tI'ItI'Iflfll'j 
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II' 

,! <I' .... <I' <1'.... 'JI <I'
'Utln"lm.HNfllh~fHltJ'lJtI~nl'YWnfjflH)~flf1l';jtl~lh~ntltJWW8~fllh~n8tJ 9 1.h~f1l';j 

fl8 ~1t1~rlf1l';j ~81fftl~'lJtI':18~rlf1l';jf1l';jtJ~m'j lfl~8~'I1111tl 81f1nffm'U~ fl1'IJ1ty'l1~8ffl'llln'U 

~tJ~'I1n ~q~mnJi'Uf1l'j111'tJ~m'j!m~tJ'YI1Jl'Yl'IJ8~tI~rlnn(fflJ'1f1~ n"tJ'j'jtl~, 2543) 

1"~'j 811~fJ'l (2539: 188) 8ii1Jltl'hm'jln~mfl~nfjW"~tJ'j~ntltJ~1tl1J1l,)tJ,,hrrty 5 

_I ... "" i <I' 'JI <I' "j '" <I' "" lIJ I 'i
lJ'j~f1l'j fltI (1) ~q~m'j1J'lJ8~fI'U 'UtI~flm'j (2) nnff'jHff'j'jflfld11JC)ftlff~tJ"I"HI ~lJfI~ ~n~ 

(3) f1l'jl,r1lllihh'U~11Ji'Unn lff~lJff~l~llO"l'lJl1ty'l11ff~fllJ (4) nww~"ufId11J"~~ i 11'tJ'j~ ,)mr~tI 

ff~fllJ (5) m'jtJ'j~·lnff1J'W'U.fi~1Jlmn'UitJ v~fhi Mlfftlmfl~nfjW 
~ "l c(~ ~ d v J ~v Jt ~ J jJ cl1~tJ'Yl1 ~ tJmfl 'l 

QI 

nfj WltJ 'U ff ~'Yl ff1111Hl ff'j H 'IJ'U 1.1 1 ~ ~ 11'l~11J 81n~'IJ 'U ll'l 1n ff11JlHl 

~ "l jJJ • QI QI "d Cj Q.I tid t::S I " ~ Jt "l j)Q.II1J (ltl'U lltJ'l~ ~~'IJ'U 8fJntJU"" tlll1~'l tllJ'YllJ 1m~ 'YltJ ~ ~Wmfl'lnfjW 'YllJtI tlll'l1'U 'U 11.1 tI ~m tJm'j 
• • jI 

~ -=!"l"QI 

~ 

Yi I .d. c:v.d. 

~ 

m~'YltJv1nff~'Yl ~~'jtJ1 'I1JJ "~lJHmH'U (Boulding, 1975) 

1. m~~n1JWl~lJU~fI~8d!~'U1~1J hwi~(1nm~'YltJm~I'Yitl'Ull~8dH i~ 
~ ~ 

2. ,r81J'l i 'I1~~i~i'tJ~ijllff'YlHfftl~fl~tI~ntJmfl~nfjWl~lJ ,,~"li1tJlh i 11'lfi~fl111.1 ff'U i" 
~ ~ 

°i'JI"" _I "" .~ °i'JI '" <I'''''_ld _I lIJ_I'JI I 
1l'l~'Yll '11 tn~ m'j lJ';j~ 11J'U flW fIl C)f~81"'Yl'1 '11 m~'lnfjWl~lJllJ (ltl'UlllJ 'l~ ~ lJ1Jl~1l~"~ ff11JntltJ

I 
~• 

• jI"l jlQI ~ & 

tJtln ~~'1f~lv'UtJ~'IJ'U 

, I "tI 
3. ,rtllJ'li'l1~fii~i'1Jflt1i11'ln~m'jltJ~tl'UlltJ'l~mfl~n1JWl~lJl~tJiY'Ul~~i'UtJ1~fli'~ 81v 

~ 

ntl iMln~m'jltJ~tl'UlltJ'l~l'U lf1'j ~ff~HtI~rltJ'j~n8tJ'lJ8~mfl~nfjW~11l'U8d 
~ 

jI • 

'U tin v1nu11 v,)(I-n ff ~H'lm ~ 'YltJ~ 8n 1fl~nfjW'118~tI ~rl nn U~ tJ'j~ ntltJ ~1 tJ 11 v,)tl'l1 'l1 tl 

.... 1 • ~ 6J " QI c( a 
lJ'j ~nn1l'l~1Jl~tltJ1~tn~'IJ'U"1n~1'IJtI~tI~flm'j1tl~ fltI 

1. ~l1iltl 11l'U1nq~m'jW~'I11rmn11~ti1'11i'tJ8~rlnn 1~tlll!~1~~11iltl i'U l:Jfnhmtl 

4 , d d"l j)QI I'd t::S.,q ~ , 4QI QI 

lfl'j l~,,~m~fltlll~'jff~flm'j11Jln fI'U 'Yl ~~'jtJ'lJ11~8n,,~'j~1Jltlfflfl1Jl~1J"'U~'U 1ff~flHn'l1 ll'l~ 
~ 

fI'U ~1'U1'U1J1nv~hh,r1 iV'h"~~11~8 i:u,,~~ 

2. flt)~n'j'j1Jl~~ntJ'lJ8~tI~rlnn 1~'U f1l'jtJ~'I1ni:uiitJ'j~iY'YliimfltJ~nni~ff~~1n i~ 
'" "" 'JI d ~ 'JI ~ 'JI"'i _I <I' lIJ '_I'" _I
'j tJ H~<jj'tltJ~ 

I 

8'11'U 1'Yl llJ'U 1'l'U C)f~ v~m ~'YltJ~ 
I 

tlfI11m ffn'IJ tI~lJ'j ~'1f1'1f'U 'I11ntl ~flf11'j !lJlJ 'jtJ lJ H 
~ . 

'JIlIJ d ~ ° '" <I'd", <I' lIJ 'JI
lin ~'lJm~llJ'Uf1l'j'Yl1n1tlmfl'lnfjW'Yl~'lJtI~t1~flm'j!~ 

jI • • 

'Utin "lnUV-:Jff11J l'jtloW"nW1i~".hu ",)tJ1l1~~tllJViff ~ Hj;l~t1m'j ln~ll'l~ nn 11J~tJ'UIItJ'l~ 
'" <1'"" J ~ '" I ... ~ '" 'JI i ~ '" 'JI '" ,!

m~'ln1JWtn~'IJ'U"lnlJ"'W2 ff1'U fltllJ"vtJ1l1~'ltllJmtl 'U ll'l~lJ"vtJll1~'ltl1Jmtl'Utln ~~'U 
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II' 

1. i:J~;1mn,,~mJfi1t1hJ 'HllltlO~ fll'Jm~Vil'H1tl~q~flnll'\Jtl~tl~flfln fltl11t1'ltJ1:Hn~ 

mlllt1'ltJ ~1~fi lU1tJ~tJ~u tlflO~lh~ ~'Ylnfi l~ U1:l~ flWfi l~'\Jtl~tl~fllh~ fltlU'Yl H 1i 'J f1'i1 

2. i:J~;1mn~~tlllfi1t1tJtlfl 'H1JlUO~ ~11titl 'H1tl,j'tlll1:l1mj~u~im~~ltl1:Yfl~lJHUnfifl cu cu q cu 

dh'Hll ltlU1:l~1:111inW'lftJ1 'W 1~fl~H 'Hlm1'lu',jltJt~~1:luu~1dtlllfltl11t1'ltJfi11~fJflmll~l.hml1 

ffl'H i'U1i 'Jf1~ t~'Jl~m ~'H 1JltlO~fll'J1:1tlUffm~flUfi l~l tJfll'J u~~;rtJU1:l~'tJl',j 1:Yfl11lltWlfl ~1tI'\J fl~ 
q • CI cu 

1:Y1'Wfl'J tl~1I1:l1~ ltJ~1:!~ 
0" ., 'J1 oJ d" d , " 71 , 71' l: 't 

1:11'H'J u11 'iI\WU1~ 1:lflllfi1t1tJ tlflC)f~ll 1:lflllW~'Ylfl1Uflll 11 ~U1:l~f.llml tlfll'JUfl '\JtJ tJ ! tJ. 
fln,j 'J ~ 'If1tlll 'Wu -fi'iI~ ~tl~ tllfftlfl1:l11i~ 1:1111 n fI fl 'J flU fl ~ 11 fl~ 11 t1Il'H lJ ltl'~tldl~..t1 O~ ~ r flllnu 

~tl~iimlm1~t~111tJlPitl1:1f1lUflnwl'U'lh~n1:l1JtJ., fl1:l'flfflfl'ty~~U1'Hnfi1~1:lmIW'\Jfl~'fPf1~ 

~tl ~ t,j'11 'iI fl tl fln ;1~fl n nu 'lftl~'Yll~~l11:1n ,j'tlll 1:l u~ ill tJ i:J 'iI 'iJ'UtJ 'litl~ 'Yl Hfll'J ~tl1:1 lHhtJ.. . 
fltJ tll fl{t'ill1'iJ~ iiu'Yl1.Jl'Yl1:1~ 1tJ U1~ 1~1i'J f1~ UIPi~tlll 11:l'lftJnV~fl~ t1'ltJ ~fl~~t~lJ~iiu 'YlU ll'lffl fl'UJ 1 tJ .. • u 

, • di 71 .,71't7l., djada"l,71
fll'JU ~ 'Jm ~ 'il1U'\J111:1n C)f ~ 1:1111 nfl1:1'J H fllnu 'J ! 'HflU,j'J~'lfl'lftJ U1:l~tlJ tJ 1:1eJ'Ylt'lf'OfI tl ~ (1:1 m.. . 
QI cI • ~ 

'JI'lU 111~ff'J, 2547: 27) 

1:111'lfl~ f1'i1u'J'JtI~ (2540: 79 ijHo~ltJ1:1mi'l'luli1~ff1, 2547: 27) '~flfllllm~1:lflllW . .
 
tl~ flfll'J ~,~i'Ufll'Jt1eJll i'm!u flfl'illflUlIt11:1n~eJ{'iltJ~U11 m~ 1:lflllWtl~ flfll'J ~,~i'Ufl l:i t1tllJi'u ..
 

II 

,j'J~fltlU~1t1i:J'iI;1U~~U 

1. fJWfi1~U1:l~'J::;u Ufll:iU1'Hl'J ~ ltJtm~U1'Hl'J flU'\J'O~~htl;1~fll'J 
dod <C:::l 'j/ 4 

2. fJWfi1~'Yl~'\J'O~1:1tJmU1:l~U'Jfll:i 

3. fl1111fl"1t~1Jbl~H1:1:i:ifl~~''Hli., 111tl~tJflll'Hli 
, 

d., .. 

4. llfl11lJlltJfl~'VIHfll'Jt~tJ 

5. 1:1rl~ll1:lfh1~t1fll'J1:l~'YltJltJ:i~t1::;m1.. . 
do QI o£:::l. I 'j/

6. llmlmU~~'lftlUl'ltl'l!1l'lftJtm::;1:1m~U1~1:ltlll 

7. ii mlll1:1111n f1ttitlflfltJ~mHjtl1Jli111l1lJ iifll:iNfltlU'Jll'WlPlJtJ lU1:l::; iifl1111 1:111Jl'J fI 

i'mnflulti~ flu~H 

8. fln i,r,j'J::; lt1'1fu'iJlfli1tJ'Yli'~6'\Jtl~1J1r1'Yl111tl'O~flfll'J1 M'tf1~,j'J::; lt1'1fu1:1..~1:1~. 
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'lHlfHllnrl'iinnu 1';i1';i'HU (2527 flN()~'1.'U~illi'91U ~l~ffj, 2547: 28) U~i~ff~U 

ill 'W ~n1:l illij ~ rlnn ~ ff~ fllJ ~ij ~ nn1~w ijl ffmh :: ff1Jnn ill'1. 'U nwvl N l'U U'I ::viff'U fl ~ ~h 'U ~1'11 
., 

ij~rlnn'1.'UijfllJfl~fl1';iiJ~n1:lw:: 6 '1h::nn ~~U• 
1. t~'Uij~rlf11';i~tujrun'11'.nj'lvi'U~ij l'1n.. 

t.i'lij~rlf11';iiJfl111Jl 'iljrun'11't1 U'lvi'U ~ijf11';itU ~U'UU UM'\I ij~ 1 'In ij~rlnnVfJlJiJ fl111.1.. 
flrlij~~l'1. 'Unnui'1Jfl'ilnnlJhriJu';i:: ff'Vliifl1fl t~ij'tl 'U'U ff~fllJ ,~~ t'ljij~'illnfl'ilm ';ilJ'\Iij~ij~rlnn• 

I do I Q,I • iI 
UijlJlJH'I91ijff~fllJfl1U 

2. t~'Uij~rlf11';i ~iJ1Jj f11';i U'I::iJfl111JfflJli'U £fl''U~fl1J ~nri'l 
iI e:t. e:t. JI o!!t e:t. rI I iI d ... le:t. Q,I Q,I tlQ./ iI.& do 

'1. 'U! l'U:: FjH 'I 9'1 ff'U fll't1 ';i ij1J';i f11';i ij~flf11';i UijlJ91ij~lJ lJUfflJ'W'U 1i n1J ~nfl1 Glf~ lJfl111J . ., 
~ij~f11';iH'IHil91'tl1ij1Jjf11';i'ViiJflWfllfl ff::fl1m1flt~ 1 ()n~ij~ ~'1. M1Jjnn iJV1itJlffU~ tm::1JNfli'~. ... ... 

:II )/ , t 

~ij~i'n1:l1fl111J't1'1J'\Iij~'Inri'1~lu vi~i1 'Inri'liJ~~ij~nn '1. Mij~rlf11';iiJffmi'U1ifl1'Wfi~fl1Jt'\ll tYJ ij'il::... ... 

3. t~ 'U ij\l rlf11';i ~ iJ ';i::1J1J1Jj 'tIl';iU'I:: ihU~fl f11 ';i ~ ff~~1UU';i:: ff'Vl iif11'W ... 

ij~rlnnfl1';i '1. oM'Vl i'flUlm ~iJ mjijVl~~lflfl'1.MlflflU';i::1u'lfUff ~ fffl '1. 'Unn Hil91ff'U ri'1 ... ... . 
'tI1 ij1J j f11';i ~ iJu ';i:: ff'Vl ii ill'W '1. Muri ff~ fllJ ij~ flnu '1. 'U 't1'n1:l W::~ ~ n ri llV ij 1.1 iJ U'U 1 h!1.1 ~ 'il:: 

t'iljrun'11't1U'lt~'U ij~ fln1'i ~ J'U fl~ ~ ~nniJij~ flnn ~J'U fl~ Vijmr~ H'I '1. Mtff';i 1:l il fl'il'\l ij~U';i:: 1'V1 ff.. . 
.:, iI 
1J'UrHfl1U 

4. t~'Uij~flf11';i~YilflWU';i:: 1U'lfU't11~tff';i1:lifl'il'1.Muriri1'U';i11J. . 
tff';i1:l ilf1'il'\l ij~ U';i::t'Vlff'il::J'Ufl~ U'I:: U';i ::'lfl'lf'U ll::flijijU'Wijfl'U 9'1 llJfflJfl1';i ttrifl'91 f11fl 

d ... 

UijlJtf1fl1l1nij~flnnU';i:: nij1Jf1 'ilf11';i 1flmhu ~()~ H'IU ';i::1u'lfu't11~tff';i1:l j fl 'il'1.MUriri1'U ';i 11Jt~ 'U 

~hrlOJ toM'U '1. 'U m W~ U';i:: t'Vlff'lfl~'\Ilflfl 'Inn ri'l1J1n~ ffflt ~'U U';i:: 1~ nn ill ff~ fllJ UijlJ~ ij ~ f11 ';i.. .. 
f1'ilm ';ilJ~~~ffir1Jff'4 'U'Vl N~l'U nn ri~ ijijn ()~u~'h'il::~fJ~'I~l'J'U'tI1ij~ij~t'tIdijUtl1Jf1llm';i 1.1 '1. 'U 

Q,I ~ I 9J rI '1. £:1 d I 111 ilQI I ~ iI rIdd Q,I

'In1:l W::'U tt91mij~flf11';i fl elfJUffUff'l::nu ijlJll:: I fl';i 1Jf11';i unUij~'tI';i ij , flfl1fl 'I 
Q,I

n1:l W'Vlfl 'illnff~fllJ 

5. t~'Uij~flf11';i~Ufiu~~l'UfI1u'1.'Umij1Jnt]'tI1J1U 

nt] 'tI1J1U'\I ij~ Ul 'Utjjij~Ut)Jti1~~'U 1.1 11~iji'n1:l1U';i:: 1u'lfU'\I ij~fl'U ri1'U ';i 11Jt~ 'U 1:Y1rl't)J 

'til n ij~ flf11';i '1.flU fiU~f11fJ '1.~m fJ1J nt]'tI1J1U'\I ij~U l'Utjjij~ VijlJUfffl ~() ~fl111Ji' tl ftfl'lfij1J ~ iJ ~ ij 
., . 

ff~fllJri1'U';i11J '1. 'Ufllfl€ln1:l illU~~t~'Uij~flnn Viff~fllJ~ fl~f11';i 
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6. t~'Ufmlfl1'j~iJrr;mJi'uH~'IHlu~mY~flllfJ~ 

tI~flnu ,~~ U1::ntlUOllm 'j 111~ tlfi TU~ (i~flll11Oll'Hl!1 flll111i'Ufl ~H"::ff1ff~nu 

.1 ,l.... 1 ~ '1.... d ~! 1 ~ 
'tI tI hJ 'j:: 'If1'If'U H":: 'Vt tlltlllltn tI'H '4 'U ff ~flll 'H tI ~ 'U 'j:: ~ U11119l 'j! 1'U VI fll H:: tU 'U VI ~ 'U ~ 1'U 

" . 
n1'j ffmn ffClTj'j'jll H"::1~'UTj'j'jll 'iI::0tl '~1ltl~ flfl1nr'Ut~'UtI~ftn1'jfiiJmllli'uH~'lftlUtI~HfJ~ 

~ tI ~~flll H,,:: tI ~ flnu 'iI::' ~i'Unu ffUU ff'4 'U'; 111ijmil 'U tI ~l~ fJ~ 'illn ~~ fl:1Jt~ 'U nu 191 tlU HVI 'U 

t'lflHl'U 
". . 

~~U'U .fll'Vt timJwtI~flnn fi ~~ fllllXtI~ nu tI 1'iI min ,~ 11 fllHiI'U tI~ ftn nfi IXtI~ 
. ." 

t'iI~ \Un11'Hl!1 n'U~ tlflU tuil tI'U Hu" ~"tI~ h n iJ ~llvr'U1jfi~~tI"n~ 1 n ~thiJ 'j::UUu~ 'H 1'j tt,,::
u ~ 

.ij~n1'j~iju'j::~Vli.fll'Vt H"::fffHfJWu'j:: ltJ'lfl1VI Htff'j'tJ!O 'iI~tI ~~flll.flltlilXm tlUntl'HllltJ'tItI~ 
<jI ~ t'j) oCt QI Q I QI t'j) .£i ~.d.4 i.1 '" 

Ul'U tll tI ~ tt ,,:: 191 tI ~ 11 flll11 'j U H~ 'lftlUI9l tI ff ~ flll ~ lt1 'iI~ 'il::t lJ 'U VI'Vt n~ tI 'iI't1 tI ~ lJ 'j:: 'lfl'lf'UH":: 11 

.... "'d"'i .1 i d.fllfwn'tJWVI~ 'U ffltll9ll'tltl'llJ 'j::'lfl'lf'U 'U Vlff~• 

fl1'jU~'HU.flll::1fHll9l (Crisis Management) 'Hllltl(i~ U'jln!ln1'jWt;~(jU~'Ul'UHH~ 
" . 

t0~ ~'U I ~ tI hi fll~ ft ~ H" ~ til 'iI ri ~ H" tfftl i 'U 'j:: tI:: tll1~ tI.fll'Vt tin'tJtu ';mff tI~'\I tI ~ tI~ftflU t'lf'U 

fl'U ~l'UU'j~Yll'l HU~'Hl'jtlnn~ll"ltltln ~'Ufi'lt~'U-W'tJ 'VtUml'Ufl~ In'l 'j::UUfltlll-Wltl9ltl{iii1\U'H 1 
~ • u 

f..!,j~.titl .titl1i'j'jll'lfl~ H"m~VlU'illn~~tn~~tlll til'UIX'U 

0' ~ Q.I..d oCl J '1 .d. II) 'lI) ~ tI , <jI.dt ~ 'j/ QI 

t'Hl9Jn1'j W'H 'j tI.flll~~~n"l1V1tn~'\I'U l~tJVlt'j 1 III !~fll~f1l'jtl!(ll~'H'U 1 tllmn~H" 111n 'iI:: 

ri~ H"t~ ~"U ~tlU~iJ VIi'U 'j~ tI:: till t'If'U i~iJi m tltlln 'iI:: i ~U ~n1'j iliiJlfl'j tltll m,h i n ~h ~ ~1'U 

" " 
'H1t1 'litltlllci1t1~'Ufi'lu~nu unn!ln1'jWt'H~1i1(1t1n"h .flll::1nt]~ (Crisis) 

Jt ~ d 0 ~.d. 'JI iJi1 " C). &."'=l C). 

tllmn~.flll:: lnt] 191 n 'illtlJ'U VI 'iI::19l tI ~ Hn fY'H l~lt1f1l'j U'j 'H U .flll:: lnt] 191 'iI ~ 'iI:: ffllllHI 

i'n'tJ l.fll'VttimJW'\I f)~tI~rln1'j~tI' Ui ~ '~1l 'iI~t~'U .flll::1nt]I9lVlH~l'U tff'j'tJ! O'il ff~ flll n1'j tijtl ~ 
• I" I 

nu tO~f..!,j~t'HI9Jfi 'lifll~~J'U~H'l ~ ~t'H ~1i1 ~1'UtI~'jf)UI9i1t'jl H~tijmn~ 1nt] I9lH~llXf)~Ullll 
C> '\".. I ~"J 

'Vt 'illHlrl l~mH~l'Ull'il::m::VlUf)::I 'jUH 
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Economic 

Crisis PoliticsSocial 

Accident 

.... "" '" ~ &.... ~~ ~ 1 d 1 ~1'U lHlf1 f1l1lJ 1 11 U fIl1~1f1q \PI \PI e~lJ\Pll1" f1 f)l 1 Uf1 lJqjl1 Wi!""1~11 'U 1 \PllJ11\Pl11 111"~ 11 

.0. .c:! "d ~ ~ .ct ~VJ d,,, VI' QI , d' 
lf1\Plf..mlfflJl1llJ'U elJ'VIff\Pl l'Ui:N\l1f11 'U1Jl~1l1 \PIf)l1W111f11J f1l'illf1 1'\J'VI"1'lf1 \I~ 11J'VI'U\PIeffm'U f1l1W ..' . 

v v v 

W GJf1~llmU14 1~ fl~U14 f1l1lJ111l1f1l1~1f1q\PI 1M'~f)11ijf1l1~hlU'Uf1l1fl~ij 

L ed1~\Pl';illef1lff'\Je~f1l11n\Pllf1q\PI1~14tl146 l~ef)l1 l1.i1J1~1Jl't1U,,~ijf1l11\PI1 lJ1J f)l1~ \I~ 
v • 

lH~tyfll1~if1q\PIri1~l1U1 1'Yl11~11111.im\lf)WIf1 l1W1~11U~ln\Pllf1q\PI~14lije 1\Pl 

2. f)11ijf1l111~llN'U11'ri1~'I1U11111lf1ln\Plfll1~1f1q\PI114 U~"~I~U~ ll~"~l1'l-hlJ~l14 \I~ 
• v 

~11U14 f1l1mh~ 11 r~f1fi\ldjf1l111~llH'U11'udHl~mj'U\PIU14.. 
3. f)11 ~~ 1 M'ij Hi\J ~\Pl'lfUlJ111ulh~'lf1iY1Jw'U n'\J U~U~tlf1U~ff11JlHl 1 M' ~ 11111 UUUf1.. 

d'tq ~, d d I _I' 1~.,j '11 ~ '" ~ '" _I 1 d' 
llml~ f1l1W 1\Pl U{/1~I\PI1J't1 (W1lJ "UlJ 11 ffU1J 1"'lf'U 111'\J 11\11f1H1lJ\PIH'\J11J 11 1U ~lfflJH"lJ1 ~ lJ'lf14 

'" '''' l.... lJ~UlJ1~I\PllJ1 

1 9Jd " d I 9J , , , ~ d 0 1 ~ 
4. f)11 11:lJf1l1UtI"~'\J11tWH11\Pl1111""11~11lf1m'lf1'\J11U~1JlU1f1l1l1"~'\J11U14't1'V1111 

d' "" '" 
U~f) f1l1 lf1\Plf)111JlfflJl1llJ 

l~eln\Plilqj11l1f1 q \PI ij ~lfffll1l mn \Pl~'U ~U~ ij f1l1 IInil qjl1lfl'Ufi 1\Plflf1l1 'If\Pl1'lfflfl IIfflJl1l fl . 
do 0 .::'i . Q.I Q.I 3J 0 9J d QI 

\PI11J 'VI f1 tl '111Jl fl f1l11 14 \Pl11 J £l .... Ull11Jl~ f1 lJ ffm .... '\J U~ ff ~ f) 1J ll" ~ \PI U~'t11~ llJf) 111J 1 1\Pll11 1 ~ \PllJ 
v v 

.e:t, Q.I d QI Q.I do 

H"m~'VIlJ'\JU~fIl1~1f1q\PI1J'U1Jl1mm~\PllJ\Pl~'U 

L lJf)f)" 11.i11u~I~14'YlUf1~l14HlJ111l1 "f1r1'1 H'1'*1J1f1l1 
~ ~ ~ ~ 
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I' 

. . 
~91 oC). ctQ.l

3. ~'Um lJ'Hll'j fl111J1'IHl1J'U ff~'YI1~fll'jllmfl 

4. ')j'1J')j''U lfl[Jl)}Wl~')j'1J')j''U1ml'lfltl~ tJ'j~~lJiltum~'1U1fl~mJ. . " 

5. tJ'j~I'YIff ~1tHh~I'l1'U iltlJm~m'jj'Ufll'j11'U fll'jtJi'lJ'ltJ~tI'U'Ult11Jltl nt)'H1Jltl 

6. 'Ul'Ul')j'l~ InflmW~nmu~1li~fllni~NI~tl1 nnilfln'U'YI1'lfll'j~1fll'jnflnnrltl 

1'U'tIW~I~tl1n'Um1~1nflll~11JnfJlnfl~'Ui~lfltl~lJW~'U fllfl ilififl ilif~1ri1~mrlnm.A 

0'1 fl'jj~l'H1Il11fllnflUlJlJih~'\P1J'Ulfll'j fifl nfl9l1ri1'1m!1 ~lJ1'Hn~'1~fl ml~UntJ'j~')j'lff1Jvr'U1i 
q q CUI IV q 

'J/ 'I " ., ...., 'I _I ' ..,; '" "., "11( ~ 'I 'J/
lIfl'l1Jfl~ l'Hflfln~ln~tytylWlllfl'UfHJ 1'U~lJlllJlJlIl'I'lLWfllll'jtl1JW'jfl1JnlJnnUnl'tllJtyl111'H 

" 
n'Ul1m lfltlili';fl'llfl 1..rilt1Jmlnfl~'U 

.a oC). oC). J ~,dt d 'j/ jill) 'j/ ot:::) 'j/ ~ v~ 
11Jfllnflilty'H 11nflll 'tI'U U'l ~1J l'j fl'l'YIl1~lI fl~ un I'tI ~lJ'j 'H n ~~ ~fl ~ ~1I fl'l1J f1llll nlJty'H 1 

fl~l'I'j1fll~1 ~1 '1~~ lli.'l~~1 'I1~ l~fl'lf1t1fl~flmtl~m'Ufll'jw1..r~~'U ~lJ1m'j~'1~fl';fl~ll~fl'lfl111J 
. ". 

i'lJ~fl')j'fllJ lli flijiltul11~l(lll'j '1lnfl~'U 1li1'I1llimnfliltumll~ 11..runtJ'j~')j'l1.l1Jvr'U £flfln i tJlln'i 'tI 
" " 

iltumlrltl~~l~~ fl'lrlnn';O'l111Jlifl'H1fl1..rfll'j ~UlJ~'U'U ')htllln'iltum'YInfl~l'l i~ 'hl1~I1:l'Uf1l'j
u q u q 

• ~ Gt ~ 'I d ~ "I 'j/ 'j/ 91 Q.I oC). Q.I e191 .10. 
')j'1t1l'H'lflUlJlJ Iflnm1J 11llnfl'U'YIl1~uniltym'U'UIflllfl~~l1nfllnlfl'jl~'H1nflllfl'l'U 

0. tI Q.I d''j/ IV 0. ~o. "I~ 
1. 1Iml~'H~1l'H1PJ Wr!J'Ulfll'j'tlfl~~m'Ufll'jW lIfl'l~111l'UlIfl'tlfl~1nflll'U'Ulf1fl111nfl~ l'j 1J 

" ~ l~1J'lj'UlIfl'U fl~l'I i 'j 

~fl i~l'U'j~~lJi'H'U 
. " 

1'UmW'tlfl~~lJ1m'j~ '1~flfl1'j 1..rff1Jm'tJWI'WOU~fl'lfl111JflJ~fl')j'fllJ fl111Jihh 111 lfltl.. .. . 
" . " 
;u11 'I il'l ~1l'H 1I111nfl,j'fl ~~ W(llfl fl iilJ ltl,j'flll1 11111 'I ~lJ1 m 'j ~ 'I ~fl ~ 111:l'U ~fl '1fl fln1Jl;U 11 'I ~ fl 

q CUI cu II 

~fl1J1'l'lf'U~1t1fll'j~flfl111J1I1 'I1'UtJ'j~t~'U~ijnn ni'U mfl'l 'tIfll'YI'tJlrlmh~fl Irltl'lU~';fl'lflii1Jltl 

1..ri~11ml1JH~lnfl1l1m11~'U l~ In~111nnn~l'yhi~il'lnnw 'H1mn~111m'H1I~fl11.ltl i~1 'lflnfl111n.. .. 
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t I dQl GI <Ot. " 

'U'U t'lf'U fl·HU~'Ufl.:J1'Utlfltltlm~'U'tlij,r~ml1 
., 

u'U1't1Hu'l~fll'Htnl'tliflt)~ ff1Ul'Hlm~'thl~ 3 U'U1'Yl1~'H~fl ~~i1 
"" t OJ 'JI 'JI 'JI d "I 'JI d d i 'JI

1. t'lf~~.:JHl fl1t1fll'ji'H'tlij1qJ'l mU1Jlfl~ij11 ~'l.l ~fl~fll'jm'UmJ~tllfl 'H~ Ufffl.:Jfl11U 

.j1'fI t11 'U i 'Ufl11U11~ "l't11l 
~ 

<Ot. rp 3J <Ot. d'.Il:!I QI QI d''J,J , 

2. t'lf~'j fl fl1t1fll'j t'tl1fl111flUU'l~t1~fffll'Ufll'jWflij fll'j ~flfll'jfl11m~fll'jW 9HI~ 'H t1f1ijtlH
q q q q q 

tlij'U'j1fltlij'U1fl'U l~ij'lflm1Ut~t1~9iijfll'jtOfliflt)~ l~ijfl 
<Ot. tI t'jJ jI e:9 _94 I' t'jJ I' d. .4 d. 

3. t'lf~t1'YlTi fl1t1fll'jl'tl1tl.:JI1J1'H1JltlU~'l~fl'lUfl1t1'1fij~'YlH 'j~t1~n'll m1Utl flij fI'Yll.:J'H'U 
• • OJ 

Vil~ ilfl'j1~..1·hIlU'H~ijll1llu UA'1~.:Jtl1'H'Ufli1i ~.:Jm~fil'Hmtl'l ijth~~~ijU'l tl'U lfl'U~h.:Jnm 

m ~'l.li'11 fffll'U fll'iWil1'fl~111Jllfl'U111fl ~fijUtl11 ~flfll'j rlU-U.:J'\i'U~1t1fll'j~~flfffll 'U fl l'i W'H ~ ijl1If1.. 
'l.l'j~I~'Ui'H~ 

U9ifll'i uOl'tltlty'H liflt)~~ij~ 1~l!ti'1'tlflltl'U ijm~iji'fllJ 1fll~ ~fllJ W'tl ij~ ij.:Jflfll'j l~ tI.:J mh~ 
, ., , 

l~tl1 ~11~'Hl'jff ~ffflm'j~ij~~~flfll'ii'fllJ 1fl11Utl11~ijilij i..1' tl1111flmm 'j 1U't1~fll'j iYijffl'i fl1t1 i 'U 
'V cu q cu q 

'" 'JI
ij~fl fll'j fl1t1 

muhrlij~ijU1'l'lflJ ij 11ff'U ij,rijU.. 'I ~fI~mfli 'U fll'j Iff'U ij-U 11 1 ~fl1'j 1m Ti ~ijU1'l 'If'U u9i 

'JI 'JI i'JI OJ ~ i'JI"; i'JI "" "I ''JI i'JI"; "; "" 
9lij~'tlij'jij~ 'Hl'tll'i11l"t.:J Vi ~ijfllff 'Hl'j1~flfl11U~H ~U~ij~'tlij 'HffijU1'l'lf'U'tlij ~ 'YllJ 'tlijijTi111t1 

, 
OJ

, ., 
U'l~'tlij il1'U11ff'UmVlijil1'ff1Ti1'jW'If'U'Yl'j111m1u~~~VilOfl~'U 

.d • "li'JIOJ "'i d "I' 'JI "'I'JI .d~ "" 
n'l1'Yllltl'l~'tl11'H HI 'H ffUfl nlw fI'l fl~lU ~Ufl1'j~fll'Yl1fl11Utl ~'tlijfl11U'YlI1J 'UI'If ~'l11 

OJ 

JJ • JJ I 

tld1 ~ ij mhfl11U \,;tylff tI tld llJfI il.:J fl111Jl fftl'H 1t1 il1'lJ flil.:J U'U 1'Yl1~ Vi ~ ~un'l ~ ifl t)~ iT'U iT'U il ~ 
d., Clt..::::lt. 

l'jtlfl11 fll'j11'j'Hl'j1flt)~ . ., ., 
~ 'jJ 0 d I "d ",I d • 9J 'j} 

l1Jij91ij.:J't11fll'j'lfU'il.:J\9I1~'l \9Iij.:J'lfUl1~~HlJ'j~tfl'U (Right to the point) ijtl1ijijUflijU t~'j1~ 

11:tfl'Ufll~'tlij.:Jm1U~tIltl1U~11~Un'9i1U1flw.hfll'jtlijui'11m1U~~.:J'H~ ijlllfllf,w,rijtn~~~ ~ il1'tl11 
, ., 

fflTi l'iW'lf'U 1~i'11m111 -ff ~i1ij,:·m9iijfll~~fllJW'tlij~ij~flfll'i9iij 1 'l.l~1t1 

~11~'Hl'jff .:Jffflfl1'j i ~t'YlfliJfl'tlij~fll'iU 1tff'U ij,rijU'l U'l: l~m'jil1'ii~~~ l~~fl.:J1lH ijdi 'U 
'U cu q cu cu 

"" i 'JI OJ ~ "I I _~ "" i 'JI 'JI"; 'JI"I i ' .d 'JI 'JI "; "I' 'JI "I. I &
11\91 ~'tlij~~'j11l"t.:J ~Ufl1'j1Jltlfl11U~fl 'H~ij'U fl1'jUfl!'tl 'Uff1'U'Yl\9lij~Ufl ~fltI ~U\9Iij~ ~lJ~flfHfl11U 

OJ OJ .. 

"" .,; .d 0 "I "I '''I 'JI 
~fI~'lWI'tlij.:Jfl'Uij'U 'YlIHVllij~ ~'j ~u ~fI 

~ij.:Ji'11~fI'lfij11 il1'm1u'lht~It'H~m~'lfftl'Hlmf~ i 'U'j:t1:J'UU'l:'j~tI~tl11ijdH'i'fll ~'U 11~.:J il1' 
OJ 

lf1t1ll!~1~ 'H 1mfl'U11flmm ~ 1111~fi1~fI u9ifl~111~i'11 ~'lm ~'Yl11m~lJ 'U 1 'l.l~1t1 ~'l ~ 1fl fll'j tOfi• ., 
iflt)\9Iff11JlHl'cY~~'l 1'l.l1~1'l~i1 

1. fll'ifiH1'U fi1i l1'11) 'j tIlfllfl'fll'jfil~l'U lUl'Hijij'Ut~U 
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.::::::, .::::::, QI a 0 '1 91.::::::, 'jJ , " 91 d 91.d 91 
2. fl1H"'19I111mf1~fl11Uf1Utlf1l1HI'VI1 tl1ff'Wfl1tlVf11Jl 11 ~f1wm~ f1I91V~1lfl111'tJll~1fl• . " 

1Jlf1fJ~~'W Inflm~fl11 ,~,11H1 ~~Vf)U 

'" 'JI 'JI <!I" "" 'JI '" 
3. fl11191'1WI mu'tJ11Jlt]fVff'Wfl11!'I~lJ1fl11'1~"~.. 
4. fl11 utlllflJm,H1~f111 'I~f11111I~mr'W fI1111I~Viitl fI1111l1'W1~ 1'W ff'W fl11!'I~lJ1fl11 

'9/ .::::::, ~~ 9J j} 91 a 91 " 'I5. fl11I91VI9I1'W 11lf11f1ql9l'W'WtlJ'Wf1nl'lffl1111l'WIIHI'tJ111f1ihYl1l111Vff11~f11111 ll~tll~ 
Y QI I tI do a , 'jIQI 1 I .::::::,.a.::::::, d ~ J 

111f1lJm.lllfjlffUl1lU111V 191m ~mm~'VIlJ ~~ff ~~'II9IVf1n 1f1~f1'1'W1f1ql9l'VI1'Wm ~ll 1f1U~'tJ'W 
,tI , iI 

ff~ll1ri1U ~1'WlrI'W ~'I,hnflI9l1111Jlmf1fl11Infl1f1ql9l vb l-H'fl11I1n''tJlIty111U'W.yhl'~u~ f1n 

" tltlf11Jl~fl'tJtl~~lJ1l1 nff~fffll~U~~lUl~U1 '~ihhl1um~u~m) 1I~~:::~v~~~f1l1nllWl111 'W'VIN 
lU cu qJ II qJ U 

tJfi,j~l-H'l'ti'W~ml'l~lnfl;f\J ~1 ~~1U 1'lf'W fl11~'WiJ'W'tJv~l1l.hu~1'W~I~u1,rv~mu'Wvf1 1JflfI'Il 'W 

tI d, ~ a 
tl~f1f1 n'VI 'Wl1'lfV flV 

ad" ,a Gt.c:l~ Q,I GJ .... I d d.d fj/ a 
III VUlll'VIl9ltl~lIf1'1 ~'tJ11 111f1ffV1l1'1'lf'W11U lflll lJ\yl1lt]ff1f1l11 l\JlJ1:::lfl'W'VIIf1U1'tJtl~ l11 tl 

111Iff'W v'li11ffn~ri ~~'I 1'Wf1 nff~l~m~ ~liYUl11U l-H'nlJ tl~ flf1n mW'tJtl~1f1ql9lf1nwlfl"l ~19I111 
," . 

~tl~I~~Wl1U'lnlJiYtl1l1'1'li\J11UU'W lflUI9I1 ~v~Hffm~II'1~liI'WiJI9I1 I~V '~l-H'fffll'Wf1nWl1Uf1' tJ 
u • 

11 1f1f1111~1l Im~l~ Vllfffl.:J l-H'I1~'Wii~ 11V~flf1niJ'~lnfl1f1ql9l11 1f11JlUV~1~~ ~f1~Vll 1'1'lf'W111'tJ 

, 'jI.ek do ~ QI d'd.d ,.::::::, ~ 'JJ .d .d 
f1'1 11tlN C)f~ fl1111~'Wil1'W 'tJtl~fI1111ffll~'W Ti'VIll tlUlflll ~~ IlJ'W 19I'W 'VI'W 'VIUV~WUll- Q,I ... 

a .::::::, .::::::, a ~ a .d do I .ek y .::::::, 91 Gt 'jJ 

11 tl~f1U lJ1l11Hll1~ 1f1q 191 fI VllJ'WI1 tl~ 'VI 'I::: Itl Ufl VV'W C)f~ fjlJ 111 U ~ ~ "{fll9l V~ ll1 

f11111 ~hfiw 1I'1~ 119I~ Ull fl1 'J nlJ flUtJ1 ~'lf1 iY'm~''W;ri1~11U'1 l1~V V~N~l~lrl tlii iY'WflJ1W lJ vml1191 
u u u q 

,.::::::, , ~ .a d 91 " .... 1 f '" I d.'::::::' QI .::::::,tlUlflfl11lu \JI1V~mf1\Jtlt! 1I'1~tllllfl1'W ffllJ11~~~lJ flltl~ I9I'1Vfl ~'W tlUlllV~'lf119111'1::: ff1ff~m~ 

~ ~, 'JI I <!l 'JIi 'JI '" 'JI 'JI' 'JI , ~
 
'tJV~f1\JllJ'Wff~ 1f1ll11mlf1 'tJfl1Ufl1111tllJflWfl1'tJV~f11111llJ'WfI'W
'tJfl1U1~'W'VIV~ I9Itl~lIf1 II'I~• 
QI"::.c:s cl tliJ.::::::, 91 ~ illq
fl'f1flfl'1'tJtl~f11nlltl'W 1l'W1J U ~lJ1l1 n ff~ffflfl111 'lffl1111~U1U1lllI'l~fI111119l~1~ 1 'W f1n 1If1 !'tJfIl1~ 

q ~ cu q 

.oC::). 9/ .::::::, "1" 0 c!l .:9 tIQ,I , 
1f1ql9lfl1Uffl9l !flUfIl'W~fI~fll~'If1llW1~U~Ul1tlU1~1VlJfltJlJ 

,'J1 t I I 

'li l1ffn,rV1q!'III'I~fl11 tlll1\J 191 tJ1 ~I~'W li ~~1111Jl;1I~ ~ 1 'WUlll1f1ql9ll1j 'W ff ~li ~ 111j 'W tl ~ l~tJ~ 

~~~~V~ff1lll':ifl111Iff'WV.u'VI'~~~1~~ff1llnfl~v'~1911~n'Wl111fl i~11~~~vffn~1f1ri1'Wlfl'\Jv~ 
tI c:, a 91 91 do 91 d tI G( ~ 

V~f1f1n 'W\JflV 1VUfI'Wl9ltl~1l'\JVfl11:lHflU1 (~~\J l~'lf1ty"{'tJf1~, 2548: 119-125) 

,
_I ~ ~J .., C\ 

4. tyllJm8mIH'Wfl~lJftmH1~U~un15 lJ 1l'U'U'YI2 (ft-ft. 2551-2565) 

U~'Wt;!flllflf11ll':i~U~Ul115 iJ Q,jlJ~ 2 (~.fl'. 2551-2565) (~hUm1\JflW~mnJfl11f1U 

~flll fff11l1, 2551) ii 1111'11 ~ 1m~tJUm:::f1ml Wm~~flllfff11l1'\J tl~tJ1~1'VIfl" 'VIU 1I'1~ I~ VYrY'll'W 1 

1JfI'I 1f1':i'VI Nf1U fff11l11l1'iir.lf,lHl1~fflllufltJfml1ffll1 flJ~l'W~lnfl~'Wi~I9I'1Vfl;1191 191 'I Vfl ~'W 
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~WJ'U 1ffmJfll'YW~lJffm:Jli 'U f1l'jff~1~f111lJ~U'tl~'U l~m'jlJ I~ m ~lJ~~f111lJ ff1lJ TH) i 'U f1l'j U,j ~'Ii'U. ~ 

'\JfNlh~IYlffi'U i mllfll~u m!1Jff'U 'Uf1l'j~\l!l'Ul~rt~V'U'\Jtl~Yl tl~~'U' Y1fJ i ~fJ Hhm'fl'\Jtl~1i'j'jlJ1fl 1Jl'tl• ., 
~ OQ,l ~I & a d ~ 

fl1 'j I~ 'U fl1'jfl1fl1JlJ1~ 'j! 1'U U'tl~lfI'j tl'\J1fJ~~lJ fffl'l:J 11J'U ~'U! 1'U '\J tl~1 ff'j fl1~ YI1~ 1'lf1fl1 'j 

'" fI11lJ'H'tl1fl'H'tl1fJ U'tl~Wflfll~I'lf~'j~1J1J 

~ ., d i _I v 'I v '" ~., i ~ 
mtl1JU~'Utl~lJfffl1;j1 111J1JYI 2 ~fJff'jlJU'tl1 !~tl1i1J1fJlJ'il'ilfJfl1fJ 'U'j~1J1Jtl~lJfffl'l:J1 

oJ _I v _I d 11] V I I., ~ ., "j V~ ~ i ~ .,
C)f~lJ'j~fltl1J~1fJ 9 lJ'j~I~'U l~llfl 'jtlfJ~tlfl1Jfll'jfffl'l:J1'j~~1Jtl'U f1l'jUfllJW'H1tl~lJfffl'l:J1 'UlJ'il'il1J'U" . . 
li'j'jlllfl1Jl'tlU'tl~f1l'j1J~'H l'j ~~f1l'j f1l'j~\l!l'Ul~~fI11lJff1lll'j(li 'U fll'jU,j~'Ii'U'\Jtl~'LJ 'j~lYIff f1l'j I~'U 

~~lJfffl'l:J1 fll'j~\l!l'Ul'lJflmmi 'U ~~lJfffl'l:J1 IfI~tl,j1fJ~~lJfffl'l:J1 f1l'j~WJ'Ul~~lJfffl'l:J1 i 'UI'\J~~~'U 1 
., 

Vilff'l:Jm~1~n'il~~l11~'lf1fJlm'Ufllfi i~ ll'tl~ iflHff~l~~'U!l'Uf1l'jl~fJ'Uf 

111l1i'1Jfl1~'\Jtl~tll'llJfffl'l:J1i'Uih)'il,j'UU'tl~tl'U1f1~ 'LJ'j~fltl1J~1fJ 7 il'il~fJ fitl f111lJ 

1'LJ~fJ'Ull'LJ'tl~~1'U'LJ'j~'lf1m ~'tl~~1'U Im~if ~U 1~~tllJ fll'jij~ 1'U ....hU'tl~~'tl1~U 'j ~~1'U i'U tl'U 1f1~ 

f1l'j ~~ fll'jfl11lJ'Ii~U~~U'tl~'j'Um~ fll'jm~'il1mh'U1'il'LJ flfl 'jtl~W11'lf'UI Y1fJ ,:rflfffl'l:J 1lYl fJll'tl ~ • 

~tl~ 'tl~ f1l'j'\JfJ1fJ~1 i~ fJfl'tl1J llllt!'U tJWfll~ l~lJ1JYl1JlYl~1'U fll'j I~ lJ Hil~ fll~lff'j'l:J! n'il'\J tl~fl ~lJlfJ 

11 H 1'U It!'U fll'jfffl'l:J 1~ tll titl ~ I~tl'j tl~i'1Jfll'j I'LJ ~ fJ'U U'LJ'tl H 1'U U'tl~ tl 1;~ fll'j In~ tll;~ i 11 ~ 
.:9 'jI I Cl. 'jI i 'jIQ,I d Cl. Q,I ~ 

~~lJfffl'l:Jl~tl~ff~lff'jlJ~~~ 01Q 11 fJ~lJ~'tl~fll~Y1Hff ~f1lJll'tl~lff'j'l:J!fl'il (Social and economic 

productivity) ~h'U ~1'U ~'tl~~ 1'U U'tl~ if~111~~tllJ'il~I~'Uilqjl11i1lJ'\Jtl~'fJfl'LJ'j~IYlff11111 i'1J'LJ'j ~IYI ff 

1YI fJ~ ~ Vi ~~ 'tlH 1'U ,hI,j'1~ omi'H ff ~ ~~d ~H'tl~mff'j 'l:J;r n 'il'\J tl~ 'LJ'j~1YI ff Irltl ~ 'il1m 1f1l~ 'tlH 1'U 
~ . 

J/ ,'" I. 

i~fJm~l~ih:U'UlVilJ;j'UodH~mUtl~fll'ji~~'tl~~l'UvJtlffei'tlff~i~ilwl1ll~O'Um~'ilfld~H'tl~tl 
" 

, -=::..:9 'jI 'jI Q,I Q,I fI Q,I ~ 'jI 

f111lJtl ~'j tl~'\J tl~lJ'4'l:J fJ'lfl\Pl Q~ lJfffl'l:J1~tl~ff'j Hfl11lJ~ 'j ~11 'U fl fll'j 0'4 'j fl'l:J~ 'tl~ ~ 1'U ff ~U 1~ 'tltl lJ 

1l'tl~Y1 i'~fJ1m li'j 'jlJ'lf1~ i'U fll'jfffl'l:J 1Y1m~~1JlI'tl~i 'U 'H~'LJ'j ~'lf1'lf'U fll'j ~il~,jwcti~f11'jff~H. ~ 

i/& 'jI Q,I fI QJ Q,I QJ d QI a 0 Q,I 

f111m 'tl fl~ 1'U f1l'j tl'U 'jfl'l:J II (j ~ 'il ~ f1l 'j~ 'tl ~~ 1'U ~ 'tl ~~ 1'U 'H lJ 'Ul1fJ'Ull'tl~~ 'tl ~~ 1'U YIl ~m Ofl YIl~ 1'U fl1J 
~. . 

fllfl f1l'j ~il~l~m~lJ'LJ'j~i1Y11jfl1~fll'j i ~~'tl~~ 1'U Ii ~ I~1f1111Jl,j'1 i 'ilff1lil'j W~ 'il'U fl~f1l'j ff~ Hfi 'U 

tI 'jI'jI Q,I tI Q,I C/o ~ ~ :. 'jI ~ 
1l'tl~tl~f1f111m~1'Uf1l'jtl'U'jfl'l:JYI'j~fJ1mli'j'jlJ'lf1~Y1~~'U'U1 ih IlJ 'j~1J1J'Ul1ff 

~ . 
i 'U d1'Ufl1'jij~1'U 111U 'tl~~'tl1~ llH~l'U i'U tl'U 1f1~ il 'il ~fJ~111fiw '~llfi i fI'j ~ff~HYI H 

" 
Iff'j'l:J!n'il'\Jtl~'LJ'j~IYlff hfllill~u f111lJl'LJgfJ'Ull'LJ'tl~Y1HIYlfI i'U i'tlv U'tl~ hflffl'jff'UlYlff 

fll'jI'LJ~fJ'Ui fI'j ~ff~l~lff'j'l:J;rn'il'Y1fJ~i'~I'il'U~mrlo~fio fllfl1J~fll'jU'tl~fl1f1tl~ff1l1m'jlJ'il~I~1Ji~. . ., 
lllfl 11~fll'j ~H~l'UU'tl~~'tlNil~ i'U 'j1fJ '~'LJ'j~'lf1'lf1~ tl~lJfffl'l:J1~tl~l1H1'U tl1J fl1f1fllmil~ 'il~ ~ • 
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~ 11l'U fl'U'VI'U 1'VIfl11lJ~hflty'lnHflCl' fl.yi'lj'U~ 'U 'j:'U'Utff'j1:l in~l1-:1 ~tI'j: flfl'UflU'II 'U1fUgfl (SME) 

1i 'j n ~ 'II fl'l fl 'j fl 'U fl i'1 fl ri lJ ff 1flill 'U111'VI.f11lJ 'If 1~ t~ fl 111'1 ~ 'VIu-M~ t tCl: tY ~ 1'1 HCl '11 'U , Jl-M~ t ~ 'U· ..... .. . 
~ 'j/ QJ ..-=t. ad.' ~0 QJ 

fl~ lJ fffl1:llfl fl 'I 'VI 1'1 1'U 'VI 'I fl 'U fl~ tY1'H m'j lJ 'j 1UtY1 'II1UCl: fl CllJ fl~ tY1 'H m 'j lJ t'If '1'n 'U 'VI t 'If'U 'U fllJ 
q q q q 

fl~tY1'Hm'jlJ Hii~UWcYI~ Nflfl'U'jlJUCl:t~lJHii~.fll'n1'U~fl1:lw: demand led Yl1'I1'Ufl'U'H'\.hU'I1'U• 
11'111H'U!!Cl:.fllfl fll'j Hii~ l~fl H~fl~'U fl~ tYl'H m 'jlJ m 1lJ~ 1tfl 'j1:M!!Cl: -Mflil1.fllfl'U1flU1'H ~~. ..
 
ff1flill'llflflW~'IU W1M1-:1 1C)$lJClt11'llfl'l'U1flUU~ Cl:tI'j:t.fl'VI fl11lJ~!!Cl:t'YIfl1'U1Clv~1-M1 'U!!~Cl:.. .. .. 

MI'llC)$ .fllfllfl1:l ~'j u1!~:Cl ~HYfnh'U 1'U 'j 1U'~tI'j:'lf1'lf1~ U~fl 'UV-:I flV.fllfltfl1:l ~'j 1'U ff~ d1'U ~ tY-:I .. .. 
I I I . jI 

iht'j 'I '11'U fl fl fl ~ 1fl.fl1fllflll ~ 'jilCl:'I!'U 'H i'j'U fl 'U t~ 'Um:UtYn U1fln ~: 'H ~ ~ V'I !!Cl:'H 1'U fl~'U llfi . .. 
lI) ~ "'I ." 1 ~ ." d '1 1 ~ 'lI) ~ d~ 'l

tI 'j:l'VIff l'VIU~fl'lU'U'HU~ 'H.fllfltfl1:l~'j'jfl'l'j'Ufl'U'VIflU 'U.fllfllfl1:l~'j 'HflU 1~!!Cl:~'II'U I~U .. .. 
~ ~ I d ~ ~." 1~ d ~ ." dJ 

fl~lJffflll1~fl'l'll'1m~'jUlJfl11m tm: tY'j 1'I'Y1 fl1:l: 'H U'j '1'11'U'YIflflfl~1fl.fl1fllfl1:l ~'j ~'Uf.H'j:~'U'H'U-:I· .. . .. .. 
nfl 'U l.f11dflU Hii~ tY~1'IlJ

~ 
Cl~ ll~lJ!!Cl: fl11lJ ff1flill'll fl'l'j: 'UIHfl1:l ~'j l1'1t fl1:l ~ 'j il1~'U!!m:tflll~'j .. .. 

n11m!1 n! 'U fl11lJ ff 1flty 'IIfl'l.fllfltfl1:l ~ 'j fi flfl11lJ~ 'U fl'l 'YI1'1 fl l'H U (Food security) 1'U'j:~u 
.. . . 

." "'I d tI ~ ~~ ~ I ." ~ tI tId.
fl'jfl'Ufl'j 1 'lflJ'If'U 'n'U 'VI!!Cl: 'j:t'VIff tU'Um HlCl'U 'VItY1flill~ 1'Ufl~tY1'Hm 'j lJ fll'HU UCl: fll'j!! 'j 'j 

q ~~~ u ~ ~ 

." '" 
1~Q~'Ufll'jlflllm 

.. 
~h'U hfl1Clfll.fl1\?l'\.J flfllJfffl1:ll~:f.lflm:'YI'UUCl:ijl1'11flfllm~U1~UCl:fll'jtil~ttY~'YI1'1. .. 

.e:. ~ 'i " " do ~ d. dtl'U'j fll'jfll'jfffl1:ll IflUmm:~llJ'IIfl~flCl'l'llfl'lWTO 'IIfl~flCl'l'n'H.fllfltm:'YI1.fllfl 'I1flfll'j'VI 'j: t'YIff• 
llJ ~ 'ti d 1 il dJ "'I , 1 ,~ '" l'VIU'I:l'llltY 'j:'lf1fllJflWIfU'U 'U 2558 C1f'l'nCltlJfl'ltY1'U l1illt1J'UlJtYCllJ!!Cl:'n~.fll1:l1'UHJltY1 

lU u q lU 

fl'U 1~i1l9fU fl~lJfffl1:l1' 'VI UtYl1Jl'jf.l11'1flmml '1~tri'U'H~fl1'U flll9fU'U'~ 1~Ufll'j~~'UU1J1J'I1fl. .. ..
 
tI'j: 'Il'lfllJQhtl t,f'U fll'j~1'1l'U UlW.fll'nflU fffl1:llt~fl111'1Jl~'ji 1'U flU fffl1:l1UCl:tl1tyty1~UfllJi''U 

, QJ "l" ~ lI) 'j/ d. 'j/ 0 QJ I d. 

'j1lJfl'U l~ (Mutual recognition) {J~lJfffl1:ll t'VIU~fl'lt~'jUlJm1lJ'n'jfllJtYl'H'j'U "ff~1'j'j1:l!!'H'IWt'll'U" 

~~'UUCl:fl'U t~m~'U ~tri'Uff1flill.. .. 
~ tid tI 'l d dJ '" ."'l •
~1'Ufl11lJt ClU'Ull Cl'l'VI1'lt'VIfll 'U IClU'I:'\.JllJ1Clf'lHCl~.fll'n (Productivity) tm:'U1~m'jlJ 

(Innovation) 1'Um: 'U 1'U flU Hii~ ff'U fl1U Cl: 'U1 flU t~ U'U ~ .. ~ 1fl 'I!fl fl~ fl'U 1fl ~ (Futurists) ~ fl . ... 
t'YI fl1 'U 1 Cl 'fHilJ fl 'I'~ n~ 'U 1'U1'U i1 'H U1U'I1 'U n ff1flf.lJ 'II fl'l i'il fl1'j11lJn'U.fllfl W fl'lf'U nl'H 'U ~ !!H'U 

.. dO 

U'YI1iff1tY~{ ~1'U1'V1U1ff1tY~{t'YIfl1 'U1ClV t'VIfl1'U 1ClVtYUtY'U t'YIff ~fl~lJfffl1:l1l.f1 l'tlt~'U ~n;'U ff1flill 
q q lU U 

1~um 'n1:1Cl flUfltYU tY'Ul'YIffl~'U ff'lfllJ'1''n'j lJ!!~'U tn~ fll'j ~1'l'l1'UUCl:fl11lJ~'1~'1m'ltff'j1:lil n'l 
• dO 

~ ~ ~, ~. lI) ~ , 'l 'l d I ,~ 'l lI) 'd 

fll'jl'llltl'l'llfllJCl'lll1tY1mCl:fl11mm:m t~'11U t'VIfll'U IClUU'n'jm:~lUflU1'Ifl11'1'1111'1 I~U tlJlJ .. .. 

.f1fl~ 1n~Jl1'Unm!! Cl: tYm'U~ iJ'U1~m'j lJ!!Cl:~mfl!!H'I1'U1'H~"l ~iJlJClt11t~lJ!!Cl:lJClt11tY 'I 'U'U.. ..~ 

QJ QJ fI"~
j1'U 'IIfl'l'U1~m'jlJ 'YI'j'nmmlJ'U1:lU 1flH tY'j H'n'U il1'U!!Cl:tYntY'Ul'YIff 

• dO 
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tlU m~ \l 1m)1'U 11J tlutl tlm t).:J t~ 'U 11 1J .ijv~~hritu~t)fl1UU~'U 1 tlU"~fl1UJ t~ 'U m;'Jt).:J" .. 
V1'U tij t).:J 1 'U t)'U 1 fI\9I t)VN lH ~ 'j ~ 'j 1'l1',j'tuW~ 'j ~t iivlJlJil1U'j l'l1'tll'JU~'U~'U ~. ff. 2534 1 ~ .. " " . io GJ. 'JI-=:s 0 .. I ''JI ~ d 0
tlll1 'U \91 t l111 tll'j tl'j~ \llt1B 1'U 1 1Jtll'jlJ tlfl 'j t).:J 1;l'VI tl HI'U \91 Vll U'U 1 VI N tll 'j tl 'j~ \l 1Vtl1 'U n..
 
tl'j~tltllJ~1vtll'j(hv itl'Ufll'jfl\l tll'jm~1J1vih'U11Jtll'jt~'U tll'j~lVi tl'U lJfI"lm tll'j'VrI'1J'U U~lJlJ• 

\9I'j 11J 1;l'tllJU,,~tlU ~ ~h'U ~111'tltl.:Jtl 'j~'lI'1'l1''U tlUtl1lJtl'j.:J tll'j lJil1u ~\9Itl n tl.:J~mtltlfl'jtl.:J~h'U• 

ntl.:Ja'U (tltlVl.) tlntl1lJtl~.:Jtltll11Jlmm~'j~tiivlJtlnfhnlJ~u"tll'j~lVitl'Uflnn\l U"~tll'j1;l'~H . 
'j~lJlJtl 'j ~n'U flWfl1~lJi tll'j1;l'llin W~ tltl VI. ~tl.:Jtl ntll'j1;l'UlJ1;l''U 'U fl1111t'lfV1'l1'ltu 1 'U tll'j ~fl~.:J. ." . 

~ 

~ 
QI eJJ ~ QI d'j} .c:.. QI 

'j ~ lJ lJ tll'j \lfltll'jfl111Jl tll'j HtltllJ'j llu,,~vm~fllJfl11111;l'11Jl'jfl'tl tl.:J1JfI mm 'U tltl\l1tl'U Vltl.:JfI'U V.:J 

d ";1f)JQI ~ , d. liJ QI d d.' 0 

1l.:J lJ tl 'j~ 1JlW VI \91 'j lJtllHfl1;l''j'j \l 1tl1;l'1'U tl" 1.:J u,,~ ll'j 1V fl \l1 tltll 'j \lflttllJfl nlflllJ1~.:Ju,,~ 

, d. ~ c9 0 QlJI~ ~ .q QI.& c9 ~ 
fIlli 'j 'j lit 'U Vll tll'j VI tl\9l11fftl1llVlH 1'U tllJVI tl.:JfI'U \l~t1;l''jllfll'jtl\}l1 "tll1 'U.:J'tItl.:Jtl\9l11ffmn fltl tlU 

~ . 
lJi tln d'.:Jflll1 Mifl\9lt~'U 'jt).:J1lJtl1\91J:om'tl'tNtll'j .ij\9l~.:Ju"~tllni .:J11;l'~1l1;l'm,j''Utlfl1Jffmn1Jl.:JtlrillVi 

tlv1 'U flfifl1f1tm~n t).:Ja'U .:JlJtl 'j ~1JlW tltlVlJ~'Uul1 ri.:J'j 1V1 ~~\l~ t~ llfl11mhritu1;l'f11,j''U tl\9l11fftl1l1 
eu IU f.J If
 

" , tI ,
 

1'U oW 'U Vi 1'U tll nll.:J 1'U nlJ tl UVI. tl\9l11fftl1llfl1'jnll~ Ttl H 1'U t~ 'U Ifl1tl'\hvoW'UVi (t';.:Jfl fi d'.:JflllU" ~. .. 
.1 '" "'.1 d i .Iv .,: ~ i 0' V 'JI1

t'tl\9ltll'jlJtlfl'jtl.:J) tm~tfl'jtl'U1m'll'.:JlJ'j~t\9l'U 1~'j1~ 1JVlVVltl.:JfI'UtlJ'U \lVltl\!'j W1tll'j \9Itl.:Jtll'jfl11111 

QI 0 'JI ~I .I 
l1" 1V'j ~\9IlJl1" 1tll1"1V1;l'1't11 tll'jVlH 1'U \91 tl.:J tll'j VI.:J~hvtJtl1;l'.:JflU"~tJtlVl1'U 

v '" '" v "'1 . ~ . v ,1'Ufl1'U tll'j \lfltll'jm111'tl\9ltW.:Jtm~fl11m'Uu 1111 1J~tlJ'Utl n\9ltl1;l''j~ l11H'j.:J 1;l' .:JfI'j l111;l'llV. .. 

. i".et I JI c9 QI QI QI QI

\91" tl\91 1J'Ufll1~t 1;l'V.:J\9I H''l 1;l'~Vlt)'U m U'U 1 'U ll'tl'tN1;l' .:JflllfllVl1 ".:J VfI t)\9I1;l'1l1 tl'j'j llU"~fl1111Vl'U1;l'1l V 
~ . . 

(Post - industrial/Post - modern) ~d'tutu1W;tlnttl~v'Uutl".:J 'lf1\91.:J1'U'tIt).:J,j'WcV1\911'Ut)'U1f1\91Vi
" " 

U\91 tl ~ 1.:J \l 1tl 11 1J \l•,j''U t'; 'U tll 'j '¥1 H 1'U i \91 V~ l1 m Vm 'If~ 'Vi'
~ 

.:J \91 " t) \91 ,; 1.:J m V• tlU'¥1 N 1 'U 1 ~ d'.:J n fI 

(Freelance) fl111Jt~V.:J~V'j 1V 1~1liutl'U V'U tll'j~1JflH~ 1m1'Utm~ttl~v'UH~111.:J1'U t~'U ~'U ~fl1111.... .. 
ili 1;l't)flfl~t).:J n'U (Mismatch) 'j~l1':iH tlnfftlEl1tm~'Vi'tlll~m'lf~~.y;.:Jtl'j~1;l'.:J~1 'Utl'U 1f1\91 'U Vtl 1J1 tl 

fl1111 t;V1'l1'ltum ~ 1~ff11;l'~{U~1 fl11111;l'11Jl'j f1nt~'U ~ .:J~hritu ilit.:Jl1 VV'U iflV1J~ t~tl1nlJ'Vi'tlll ~ 
" " 

tll 'j ~ t) 1;l'1 'j tlU'¥1 N 1'U t~ 'U mj.. flW ~ tlU Un'iJ tu" l11 tlU 1 lJfl1111 t~ V.:J tll 'j tl V tl UlJ lJU"~ fl1111 

iJ .I .q ~ , 'JIt9 d. eJJ I dI .qQI I I QI 

1;l''j N 1;l''j'jfl fl11m lJl'lfl'll't)lJVI.:J\9Itl\9l'U ttl.:J!! "~\9I tlHtl'U tll'j t'j V'U 'j VV1.:J \9Itlt'U t).:J tlU lJ'j l1 n\lfltll 'j.. .. 
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~'UW'l 'j111'lJi1'1l1'1t1li'i'ill tl~llffmllm'jl~ll~'U fifll'il~ tI'Ur'Utl'lW11'lf'WUel~Uflffmll i 'U lllJlJ'Utl'l 

q ~ 

QJ d,.::::t. QJ QJ ~, • .d 'jJ 'jJ 'jI.::::t, 

'VIflll~'lf1~ 'VIflll~Cl''1f111 Cl'1l'j'jtl'W~'W'Wil'W'j111 (Base line competencies) 'YI'Ulll'W'Wfl1111~1'lflfll'j 

.d ?I' 'jJ ~.d QI .d II) Ill) 'jI

'VIllJ'WU'VI'I fl1111mel~fl1111Cl'11ll'if:ll'lf'llJ'HUlfll'j'VIH'Im (Tacit knowledge and ability) 'YI'I11111 I~ 
~ ~ 

11 lfl fll'j t~ tI'Wfll'j Cl'tl'W '1 'W 'I1'tl'l~'Ul~lJ gffll~'U t Cl'rHfl1111'Wrtlllt~tlttl~ i elfl't1fYlJffl'l1i'mJ'W cVi~ 
Ii cr -=:'loQl rl2 QI 'jI d • QI tI QI 

!'W Cl' f) 11~ tel fll f) 1~ 'W ~ 1 'W flllllllel~ 1 \ill 'W li 'j 'j 11 'j llel~ t'I1 'W fI Wfll'U tl'l'W '11 el flll W'W '111 \ltI 'W li'i'i 11cu q 41 q 

~ .::::t, QI -=9 • QI' ..:::It. QI QI QI 

t'W 11 fl1111 tl Cl''j ~ II el ~ fl1111 11 ell fl'l1 ell tI'U tl'l 'W fl fl'flll WI 1'11 tI ~ 1'1 lJ 11'11 el '11 \ill 'W li 'j 'j 11 llel ~ Cl' 'I fill 

~ l'lt~l~ml 'j111 i1'I tlll1l'i6fll'i ttel mlJ ~tI'W llel~ '11 "flCl'mCl'tl'lflllll ~ ~t~'U fl el , fl ffl fitl.J tl~ 11 fffllll 
q cu u q 

., '1:1'''' 'I '" _I " •<!I 'I
fl1'j~~ '1111 fll'jffflll 1 !'W'j~lJlJfI'ellJfI'lCl'm (Liberal Arts EducatiOn) !'WQfI Post Modem-Post 

~J' .0::9 • tI • tid 'jI

Industrialization 'VI'I'W 'I11Jltll111tl '1Cl'l'i~U '11 '1f1'lCl'~'j llel~ fl'i~ lJ1'W fll'jll '11 '1f1'lCl'~'j l'j tI'W ~ lJ 'W i 1'Wfll'i 

't'll '11 'W i 'W f) 1 fI fll 'j Hil ~ II el ~ f) 1 fI ff'l fill (Work-basediCommunity-based education) t'li 'W 

Internship/Apprenticeship i'W fllfl fll'iHilmtel ~ fllfl ff'lflll Cl''I1 fi~fffllll (Co-operative education) 

't1flll~1f1'1fl'j'jll (Engineering practice school) 
~ ,~ , 

'W tl fl111 flU Cl'tllUU ~ ~ llfffllll~ 'It~11 'illl el ~ lJ g U~ tr tl'llfl''j ll! fi 11 'W tit~ tI 'I i 'W 'Ii'W 1'1mi''W 

~~llfffllllfl1'jlilu ~U1Cl'11Jl'jtl1tfl'jl~'I11~ lJgu~'~ lJ'W il'W'VIi''Wtllfl'i lJiJff'lflll Cl'rHfl1111f1'11~ 
" " .

i'l1'lfi~Hm~'W'jlJli'j'jll 't1'1'j~filJiI~t~fl fI'jtllJfli'1 'lfll'lf'W ~'Wfi tl'lrlfl'i ttel~fllflfll'jHil~ 
~ q 

, I " JI 

ffl'l1 i'lJiI'il11tlflltli 'W fitntl1'1i'tl'lnlJ ~~llfffllll iI ~ ~tltt 'jfl~tl 'j tl fJ1i tlnlJfll'i fffllll'li'W ~'W j 1'W 

ttel ~ fll 'j til :Jf1fffllll It 'W 1 i Ull ~ ,1ltrJ'W,.; 1'1~ tl Um~ tlWJ'1j tlll~til'W ~11.l tl'W tl~ llfffllllij flW fll'W 
q q 

l~tlnll~lel'l ~ 'illflHelffllt) 'VIt'VI Hfll'ifffllll ~'Wi1'1f11111Cl'11ll'itlif'Uil'Wfll'j~l'Wflllll''VItI~'1lil'W 

111'U 'Utl'lfll'jl~ tI'U r1'lflfll'j ~'1i1tl.J'I1lfi'lflcl11tfi~'illflflWfll'W'Utl'lfl'j l~tl1~'W'lJi1'1 Cl'mUfll'W~~l 
cd cu u 41 cu 

'U tl'l fI ~ 't'lli '11"~ ijum~ tI'Wtn'ltrJ'W fI i m<!'W 11EJ'W IrJ 'W1~ ~m ~ ~tl'lttti', 'U ttel~ ~ lUtill ~1'W lJ'1ty qJl't'll 

1'11'~t~tI'Wtll:Jf1fffllllU tltlel-:JtllmhfilJ J'I~tt'j '1'11'W 'j~filJflelH~lt~'W~tl'll ~tt 'j '1'11'Wtll~1~ i 'W fll'j 

'IilJ IfI~ tl'W lfI''jll! fi'il 'U tl'llJ 'j ~ I'VI fI' 

~ 'jJ 'j,I dQl" <jI QI ~I .& QI" ~if -oer .::::to tI 
uty111'U H~'U 'W'i! ~ tl'l'il~fll'jt'jtl'lf.l Wfll'Wfll'ifffllll'U 'W'W'W jl'W !~t1t 'i}'W 1~'VI1'l1'V1 fJlfl'l Cl'~ 'j 

q rI 'jI 'jJ QI d.& .& 'jI 'jI QI & ~ ~ 
Bel ~ flW ~fI'l Cl'~ 'j t'Ull'U'W fl1.Hll'lf1f1'fllll tHl~ tl~ll fl'fllllte:l'l ~ tl'l i 'I1l1ellfllJfll 'j fl'fllll'U'W 'W'W 111'Wttel~ 

q 4 

'" <!I 'I _I d "I _I d ., :I' & ~ .,
tll'lf1f1'fl m !'W fflll lJ 'j ~ l~ 'W fI tl lJ 'j ~ t~ 'W tt'i fI fll 'j 'W \ill 'W lttel~ Cl''j l'lm fI Wfll'W Cl' 'I C)f 'It lJ 'W ~ 1f1 W 

1U q cu IV 

lJ'j ~ 1~'W ~ Cl'tl'l fll'j~ I'lIUlI~ f1~ijfl1111Cl'11Jl'jtl~tfl'll ~'1lil'WtCl'ijtl'W'l11'jtl ~m ffl'l1 i'1JlJ 'j~t'VIfI'l 'W 

_I d.d <!I:I' ~ '1 'I :1':1' '" <!I 0 ., 0 :I' 
tlUlfl~ lJ'j ~t~'W 'VI Cl'l 11 ~~lIf1'fllll~tl'lllJ~ ttlfllCl' !'11 ~'illJtll'lf1f1'fllllttel~fllel'l 'VIH1'W Cl'llll'if:ll'Ul 

fffllll~tll 'W tl~lJfffllll '~~1t1f11111~~'11 d'W 1~ tllJ 'j~ f1tllJtll:Jf'W1itl' lJ '1i~tl'lif'l'll'W fffllll h1'i 'W q q 

litl'W''Ut1cn~1~ ijlJi'~ hi ~fll1'~ uflfffllll~ 1~'W ~'lilJfi'Wfllflfll'j Hil~~ '1'I 
~ ~ 
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hnY1u'\J fln~mH)f)lJffmniJ'il 'ilUU~~fff:llU'U 1..rtJ1UJUJllh~1JlW 150 mt.:J ~ff.:Jt1f)
q q U U 

~ ~ 

m ~ l'l 'j 1.:J ffmn n fll':i ~ f11llJ CJflcNflU U~.:JU flfffl'l:lltnl~ l'l 1 'VWlm ~ iJ fYl1lflWfll'Vi ~.:JuUfll':i 

iI~ dI 'I ~ ... iI 'I iI "J ...... d '" 
UfllJ fY 11 HJf) lJ fffl fll I'U lJ 'il ~ 'IJ 'U ~HH I'lffl ~ t fl1Jl ~ 'j i lU U~~ fll 'j 'il f) ff'j'j l'l 'j 'Vi U1m t'Vi fl ~ f) t~ fl 

11 irfl ~\?l 'j~ 1~1 ';f11llJ~ fl.:J fll'j'\J fl.:J ff.:JfllJ111flfll'jW~ Ultff'jfl i n'il i!f)11 'Il1U.:Jl'U ~ ~ flW fll'Vi 

~ ';.Clt, .dl d, 0 "" 0 , ,QJ' 

fll'j fffl'l:ll~l tflf)'j ~'IJ'IJ flf) lJ ffflflll'lU 'lJH l'U fl'Ul'll (DIvIsion of labor) 1l.:J~lU 'I1U.:J'\J fl.:JU\?l ~ ~ 
• 

fff:lluu1..rtmJl~fflJ u1J.:JUf)lJfffl'l:llflflm~U 4 fl~lJ flfl fl~lJ1l'lUlirU'lflJ'lfU fl~lJlJl1l1l'lUlirU 4 iJ
q q q q q 

U~~lJl1l1l'lUlirUff~tJfflff~f fl~lJlJ11l1l'lUlirU1l'lUlfflff~fu~~mfl1u 1~u lJ11l1l'lUlirum'Vil~l'1l.:J• 
I .c::::.. QJ' 4:).QI 4Ql. cv cv 4:)..dl ~. , tI 

U~~fl ~lJlJ 1111l'lU1M1 'ilU lJl1l1l'lUl ~ U'lJWevI~fffl'l:ll l'l.:J 4 fl~ lJ 'il~~fl'IJffU fl.:J~flUl'lliffl ff~'j fll'j 

ff1H~f)fI1llJffllJl':itl1'U fll'jU<U.:J,j'U1u'j~~'lJfflfl~ fllflfll'jf-l~\?l'il1.:J fll'j'W~U lfll~'Vi flWfll'Vt~1~ 

f11llJ t~U fl~'j::: ~'IJ n'fl.:J~'WU~~ 'lflJ 'lfU fll'j'jfl.:J1'IJ fll'j ttJ~ UU fl1~'Vt ttJ~ UU.:J ltA l~fl ~1.:J.:J ltA fll'j.. . 
, . 

CV.c::). 'j} 0 l..:!t j/do j/ QI 0 .dl do j/ de:.. 

'Vi ~'U If-l~\?lfl1'Vi'\J fl.:J f-ll'1l.:Jl'U~m'U fl.:J f-ll'l'Vt U1Ul'l H ltA 'ilum fll'j t'jUU 'j~ ~ flf)'lf1~.... .. 
o QI c:.. .c::). QJ' • 0 .c::). .dl QI 

fll 'j tA 111 ~ flli 'j 'j lJ 1fl1J l~U ~ ~ fll 'j 'IJ 'j l1l'j 'il f) fll 'j 'il ~ 'If1Uflll1Uf) l'l ffl'1l.:J 'ilU tH fll':i 'Vt ~ 'U 1 

lJ l1l1l'l U1irU1 ~\ ~ 1 flf) lJ ffflfll 1 l'l u~ fl.:JtJ1'lJtJ 'j.:Jtt tl.:J rl'i.:J u~h ~ ~ 'IJ fl.:J flm flll1U f) U~ ~ fl 1ti'IJ 

-1 ~ A QI j/ c:.. cv iI .& .oI!l iI 
tA U'IJ lUfI fl ffflllJ 1111l'lU l~U f-l'IJ 'j11l':il'l m~f)'IJ '\Jm fftA tl'\J tl.:Jtlf-lU flf) lJffflfll':i~U~ U11f1 fl ff'j 1.:J... .
 
fl~ 1flW~tA l~lll'j.:J~ m'l1U.:JffflllJ 11l1l'lUlirmm~~'lJ111l'j'j~~'IJI?i 1.:J"1 tJ1'IJ'j~'IJ'lJli'j 'jlJ lfl'IJ 1~~.:J .. .. I 

'j1lJ().:J 1 fI'j .:Jff1H ffflllJ'I1l1l'lUliru1..r~~l'lHflW 1WJ 'illflfllUU tl m~'U '11 irfl fffll1Jl1l1l'lUlirU~.. ..
 
fflUm lum'\J Infll':i l1l.:J1U t~lJl1~ lffU'lJff'U 'U 'ilU ().:Jfll'j tJ1'IJflW~ m'j lJfll'jfll'j flf)lJ ffflflll..rl11 . . 

'jI .c:::! do 4:!1 .c::). dod do.d. c:.. 
l1U ll'l fI W ~ lJ U ~ 'j 11 'j tl fI W ~ fl 'j 'j 1J lli fll 'j (Commission) l'llJ lJ 'U ~ 'j 11 'j fl fl 'j 'j lJ lli fll 'j 

" d _IQI 0 cv .& ~ iI ~ cv
(CommIssioners) l~lJl1m H~~lJ'j'IJffl'Uml'UflW:::m'jlJfll'jfll'jf.Jf)lJffflfllll1ffflf)f1~tl.:JflU 

1ufll':itJ'j:::liJ 'U f11llJ ffllJ l':i f11 'U fll'j U<U.:J,j'U'\J tl.:J 1J 'j::: ll'l ffl l'l U1J 'I1l1l'lUlirU,'VIU 1~ ~f) fl ~lJ• 
~. ~ 

lJ 'I1l1l'l U1iruitnhri ~ f1tl! fll 'Vii.:J 1u 'j::: ~'IJ 1 ~ flU~::: 'j ~ ~'IJ fl iJ fllfl f11llJ ff11Jl 'jfl1u fll 'j ff1H. .. 
Ul~m 'jlJ '\J tl.:J tJ 'j~m ff~l 1 fI'j.:J ff1wi(u! lU l'l H1'V1U lffl ff~ ftl~lu 'j:::~'lJn'lU"l '\J fl.:J 1J 'j :::ll'l ff~ 
llJiI ............ dI ~Ij "'.1 ~ "' .... 1 iI ~
 
If) 'j'IJfll'j 'ilf)flU f)'IJ f.Jf)1J fffl fllt lJ'U fl.:JfllJ 'j::: fltl'IJl1'U.:J'\J fl.:J'j :::'IJ'lJ1 'ilU'\J fl.:J lJ 'j:::ll'l ff fll'j ff'j Hfl1llJ tlJ U 

.c::). 4:). <V .&.& J cv 1 j/ A cv " ~.di 1
mff'\Jfl.:Jfll'j1 'ilU'\J tl.:J f.Jf)lJffflfll 'il.:J'\JU fl'IJfll'j 1l~ f1Hff'j 1.:J'j :::'IJ'IJ1'ilU1'U fll'Vi 'j1lJ Clf.:J nlJfI.:JtA U'IJlU 

'j::: 'IJ'IJ1 ~U fll'j ~f) ff'j'j l'l 1'Vt mm1~U fll'j'IJ1 'I11'j ~f) fl1'jl'lU1 ~U ~~ 'Of) 'ilUfl1'jtJ 'j ~ fflU 'Vt irn :::111H• 
'11 'Il1utJfi'l1~fll'j1~U f11llJb~fllJ 1U.:Jtl~:::fl1'jl1HltA ~1lJt1U 'j:::'11 ll.:Jfl1f1lflfl'lf'U1'U! lu:::tl.:Jflm f.Jf)lJ 

iJ fYfY 1 f.Jf) lJ fffl'l:lltj flfllf) 111.:J1lt~ Ufl ~ lfl fflflfY1tA fll 'ji\PJl1-Jl~f) fI1llJ ffl1J 1'j f11u fllm <U .:J,j'tA '\J tl.:J 

tJ'j::: 1l'1ff ~1Ufl1llJ ~1t1f)'\J fl.:Jl'l 1'VtUl m um~ufl1~UflWfll'Vt ff.:J tlf)lJfffl'l:ll~ tl.:J 1..rf11llJ fflflUJt1'IJ 
q IV q u 

1 'ill'l61 ~UU~::: fll'j ff1Hfl~ tlflfl1llJl~'Ut~ff 'j~'IJ'lJfll'jtJ'j:::tiJufflJ'j'j f1U:::fl1'j1~U'\Jfl.:Jfl~lJ 1'1flfll':i
• 

1'UlJ'I111l'lUliru (Research Assessment Exercise: RAE) ~1,*lu~h.:JtJ'j:::ll'lfffl1'jUllJltJ'j:::Umlu~:::
• 
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tI i'1I1 ,*t~ 'f) 0 11 tI1::tilu fl11lJ ~llJl1 Of)1{l ~tlU "::~fl ~111'1 i''t'f til m t~ 'f)f)111 ~mYl l1 i'1I ~fllJfYOlll 

hw lJl1111'1 tll~tlfl11N~0~U 1M'tfifl1::11111~tlmi .:J1fl~ ~m1t11::oV1Ifi'1t1'f).:Jft'011::~1I1fl~~ 

fill1 UflU itl1l1tl1~tI v.:Jft'm ~fl~1 11~U1'IU 1~mm::l1 U1t1.:J1U1i'tI~lJl1 111'1 til ~tIltJu~lriU 1:Ylfl'w. .. " .. . 
UVO ~l1oih;jfllJffOlllfl11~~H1::1I11fl11lJl';;VlJ itl.:j1:: l1iH~fllJfYOlllll"::f11flf)11 Nil ~ 

dt jJ .dl 0 ~ ." ~ J do i 0 • '" 1
IV'W h1'f)fllJi'YOllll'1lfll'Jf1'iJ'iJ10lllJ'f)tI~.:jfl (Demand led) l't'flJ'tJU 110" 0f)111'1H1U11lJOU U 

~01lW::'Yn1f1l~h::l1il.:j1l11l11'1t11~tI Orillll11l11'1t1l~tI i'YU6mllll~Ulili'Y fIlfl'f)~~1l1m1lJ1ulm:: 
III III q, III 

~Htl1::11'1i'Y fIlflff.:Jflllll"::~ll1fU 0" imYlfl'ty~l1"ltltl1::11'li'Y1~1l~1t1~1t1onfYOlllifi'1:111~'ilflV 

l1 ~0 1i11lJltllll"Il"::on 11~1111 11lJU.:JO11t1 ~ 1tlo n t~ U ~flllffOlll 011" HJU i U ~flll fYOlll~l U 

1:: 1I11.:J 11 tl1 ::lllWil 'il 'iJ,jU fJ.:J i ~~:: l1''f)U fl WfIl'Y'l 0 nfYOlll U,,:: fJ.:J i~ i fi'i ~ltJU 0" i ofilnlll.y.:J 

r d d , , ''j/' ~ . 'j/ eI '" 'JIi 'j/", tI i "a
Ui tllIltlVtlHI~1l1'l O1111mfll1::m 1f'illtll'Y'l'f)~flllI1011n::l11HrjI1t1U1! lm::fj fl111 1:: tl1fU 

i' .. i . 
"" <'l GI QJ & 0 do d, y

'illmmN"~ Vfllli'YOlll 11ll1lJl:: ~ll U 'f)O'illOUU ~mllu Vfllli'YOlll l'ltl'illU1U lJ10llfll1::1'I'il::~'f).:j 
r , • 'JJ 

I 4!lQ,l ~ a GlO evdl d,oC:lo.e9 

U~1.:J l1 IIIl1".:J1'I UI'Y'l 'f)1 OllllJl~ 1 i lU f)11i'YOlllU Vom U 'f) 'illf)'j'f).:j111 'il1U 1U U Oi'YOlllm'Y'llJ'tJ U 
• 4 .. 

~.:JUU llHU 1::tI::tl11~.:J1~U 'f)1M'i'
4
itli'lI011 ~fl~11.:JlItl1 ::lJlWtl1:: ~ 1111:1mi'1IlJ l1 111'1t1l~tI'tJ 'f).:Ji'i

4 

i M'~Vflfl ~'f) .:Jnllli1l'l1lJltlfln~\iilu ltl1::11'1i'Y 

1:11l1i'1I1U1'Ii'Y11 111~~lU lJlO11 ~~1.:jfl11lJ~llJn01U011At,j.:j,j'u'tJ 'f).:J tI1:: 11'li'Yfl111~ i tlnll 

f)111~1Ii~'tJV.:J'f)fllJfYmnvdl.:J11fll~1Im:: 50 mi.:J~mJiUHVii'Yl'1l.:J O11\h~m,jU'f)flllfYOllltfiVlI. . .. 
ff.:Jnflm::1'l11.:JfYOlll1l0nt~ll lJl1111~1nll~m,jU'f)fllJfYflllll~lJ1Ul'l1l1.:j1l11l11'1tll~tI th1M'lli U• 

1 I 'JJ 'JJ 
~ ll'J ' , do jJ .d 1 )1..:::1, .Il!I IV 1 <'l '" eI

1.:J'f)U l'IJIHfl1U1'I'il::~1HtJfllli'Y01l1q..l111flWfIl'Y'lfl'f) 1::1I11'Y'lil1lUlllfl"lmIII U'f)fllli'Y01l11'l.:JUf)l1<II 

-w~U lVl'iln61ulll1 111'1EJ1~tI~'f)Hhw.:JU.:jf)l1~\iilUll1"ltlil~l'ifU ~lU11flf)11 fl11111tJum.. 
fl1111~llJl1 0 1uon~flon l~ tluon~'f)U fl1111~11ll10~lUf)111~tI ~m1 ou:: l'1l.:J11fl;'Y'l ~ 

l~tl1~ v.:Jnll ~1'IJ1~~Ui'lI~fl1f'f)lI 01111~l1n ~flf)l1 o n,j'f110"ll'l H ff.:Jflll hWrllU.:j U.:J'if1.:J it1 

, 0 QJ QI ~ ... J.c9 'j/el')1d, i
~H'l 'tJV.:Jf)l11'1H1Ulm::YI\iilUl (Life cycle development) 'ilfl l111m::1I1Uf)l11'1u'Jf1111 fltlfjll 

'j/ .... I ~ QJ o.e:::t. .c9 i'JI
fl11lJ1U":: u1 ::~1If)11WUU! lU'tJV.:j011'Y'l~Ul'illOf)l11'1H1U 'il1.:J UNU~f111i'YOll n::tI::tl11 fl 

I~U 'f) i M'ijVi i'Yl'lH'lff11'ilU1U 011 ~fl1'lUOnffOlll f)l1ij 1:hu'i1m::l1 iHlJ11l11'1t11~tIll"::~l~ tlU i U. .. 
onmmrh i'tf'~ ltliuon ri.:JuflffOlll' tI~Htl1::11'li'Y 1m ::f)11~~ H'Yli'Y1'Il.:J 1:11l1i'lIlJ11l11'1tll~tli'! 

i l1 ~~1t1flI9l1 lfil~.:jflU ~i'~1Il"fill1Ufl1 11' 

lJl1 111'1t11~tI i 1'Itlijfl11111119l0~1.:J~.:jlm::ij'if'f).:JiH'tJV.:J1::~lI011~f1IU 1 (University Divide) ... 
l1"ll'Jil~ mil 'tJUlfl .:j1ltl'J::lJlW tl1::lfl1'l mtl ~mul1~.:j lIfl"lm flWfIl'Y'lUOffOlll flWfIl'Y'l'tJ'f).:J

III III 'll III 

~m,ju ~"'f)fl'ilU~miYtI.:J ItlU~U l1mtlilWl1l'tJ'f).:J'f)fllJffOlllUnhji~11l01111l11'1tll~tliJ.:JUtlOl;hu" . 
nu Vi H1U '~1 1lJ'Y'l~.:Jl11'f)mjHlunuVil u~~m,juijflwfIlVHm::fl11lJtiJulili'YlrltJ '~l'1H1U• 
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~ 11JflUnh;ffl1J1'Jml~l~f(nrlHCl~lU 1u'J~~lJtl'J~t'Vlff'H ~ij~ff ~~u 1tl fJ'VIlifflMI1ff~H"'Hl~~11J 
OJ • 

1 ,Wtfl ~ ij';lfJf;lf11J t1fnm1]U ~~ ~ fl1H1UlJ ff'4 uu Cl~ Hclfl~U ~hfJU lfJ1JlfJUCl ~ flCllfl~ lJ tl 'J ~ 1Jl W 

QI.:i ..:=! 0 1 'j/"'I" 
fftlllJ U ijf11Jfffl£llfl1'J fl1lJ'J 11Jfll'J t'J fJUflUffijU fllHl H1UUCl~fll'JCl~ 'YIU m ~ff'J l~'VtU i lU 

~ 11JnU 'ilU tJ 11tl ~fll'J fl1lJ n1J fftll,jwrl ij'Vt~ ij 1J i'i ffUlJ ff'4 U 1 Mfftll,jU ~ t.u'1J U~ ~ ff~ H 

fl1l1Jffl1JlHlfftll,jU 1mJ ff~l~tfl~ij';lfJ~\\lUlfll'Jt~ fJU flnffijU fll'J~\\lUl'4flCllm fllnh~lU 

fllml~fl1J tiju~u 

-chuiJ'il~fJifuiTltJ ffl1J~~'H1f1'1flfJUf1Ufllfl1~~tJ TriiJUll1lfl1l1J'Jum ~ .u'mffu ijUU 1'V1H 
<Ill IV U 4 

ff~H fl1l1Jff1JlU 'itU l1U Cl~ fll'J~\\lU lifu~ 1~flCi l10~ 1U t~ ij~ fll'J ~f1fll'J fl1l1J,jf1td;~UCl~fl1l1J 

~UUH lf1fJluil 2550 i'!1JlCll~.yhUHU~'VIlifflff\PI11Ut'tl\PI~\\lUl~tff£lm 'Vtl~n~~~'H 1f1'lflfJUf1U 

fllfl 1~1f1fJ ffflij. til'HUf1fll'J~\\lUlijf11Jfffl£ll1 Ut'tl\PI~\\lU l~tff£lm 'Vtl~n'il ~~'H1f1'1flfJUf1Ufllfl 1~ • 
~ , <!I & .1 'j/ '" d '" <!I 

t lJU ff1U 'tI ij~ UHU ijf11J fffl£l U~ fJ~fJl1 "ll'~1J 'J~ flijlJ f11fJflU'Vt\\lU ltf1fl Wl1'1fU UCl~U flfffl£l)•
'" 1 .1 ,J " d QI'jJ Q1.:9

fll'J'Vt\\lU lfl'J UCl~lJflmm U'VtU'VI fll'Jff'J l~ fl1l1Jt'tl1JU 'tI~'tIij~fftlllJU ijf11Jfffl£ll tm~ fln 'Vt11JU 1 
OJ • • 

ijf11Jfffl£llritllt9ifJU UU 1'V1H'Hclmijufln 1oH'il UIU1 1lMt.u'lO~ t.u'l1 'il fJij1Ji'lJUCl~tiiuflW ~ l'tlij~ 
4 qJ UU q 

ff~fl1J1'YI fJ~iJfl1l1JtijU 'Vt'H clfl£lW 'Vt'H1\\lU lin1J fll'J ff~ln~lJlJfll'Jtfl~ijU~lfJ1 f1fJijff'J~ ffl'Hi'lJ 

t~fl Wl1'1fU u,,~tl'J~'lfl'lf'Ulufllfl1~ ff~H lijfllfffll'J l~i'lJflnfffl£ll~iJflWfll'Vtflntl'J~flijlJ•
 
d 1 ,'j/ it, '" d.1 '" 1 'i'
tll'lf'Vt Ufllfl \PI fl1l1Jt'lfij1J\PlijfllJtllt"ll'fJUUCl~1J'J~'lflfl1J1JffCl1J U tClfl• 

" " 
1 m ~ff~HVlu! ltJ fll'j t~ fJU r'tlij~f;lf11Jfffl£ll tiju n~1111'iltm~il'il ~fJfflr1t1J'tIij~ ~f11Jfffl£ll 

" .
mijlJflCl1Jn~ 1m~ff~Ht~~ffli'\Pltl~UCl~lfl'j ~ff~H'VIl~fllfJfll'VtYifflr1U1-chU1111 ~fiij 1 m ~ff~ H

• u 

'H clflff\PI'j ~\PI ijlJffU ij~~ijflll1J~ij~fll'j'tlij~\PImf1t!Cl~ff~ fl1J 1UiJ 'il ~ ,jUUCl~ ijU lfl\PI -chu ~t 1JU iJ 'il ~fJ 
OJ • 

a QI QI " Q,f do 'jJ d 'jJ d~ 

fl ij ff ~ fl1J ffn ffU t'VI ff ff ~ fl1J iT 1U fl1l1J 'j 'VI 'j 'Vt fJl fl 'j fl n t'J fJU 'J 'j ~ lJ lJ fl n t'j fJ U 'j \PI Cl ijf1 'If 1 \PI 
<Ill IV ~ IV . . " 

ff~U 1f1~ ij1J Yit~ij~ ijfln tl iiff1J~U titm~fln t~ fJU r ~f11Jfffl£ll~ij~\Pl'J~'H Ufl'hfln ~f11Jfffl£llijU lfl\PI 

" 
tij U n~ fll'j t\Pl~ fJ1Jfl Ut.u'1ri;i\P1UCl~flntli'lJU~~ flUt.u'HY ~ lU Uijfl'illflfl1l1J~t'YIfl Ufl i'lflfl n 

OJ OJ OJ 

oO::::lo <d "QI.d Q,I .& ~ ... 1 tI 1 <r "a" d 'jJ QI" 1
1'lfl'lf'VtUCl1 'ji'Vt~ffUlJff'4'Ufll'jfffl£ll "ffCl1Jfflff\PI'j" UilU~ tflHff'jl~'VtU!lUflnt'jfJU1 'VI~ U 

clfl£l W~'H clflff\PI'j tri1Jt~1J 'ilUfll'j tli'lJlJ Hfftll,jUijf11Jfffl£l"11MtijU1J'H li'Y1 fJlclfJ~ lU ffCltl ffl ff\PI1 
OJ • 

t~ 1J'j lhtlJlJ ij ijflUlJlJ 'H clflCl\PI 'j ffCl tlfflff\PI11U fJfl'H cl~ ij\PI ffl'Hm 'j1J ~ ffl1Jn m ij~ i'lJfl1l1J ~ij ~ fll'j
IU tV 4 q 

'tIij~fluiul'HlhtCl~\PImflUH~lU t,fU f1U\Pl~ ffCltl~ t'YIfllu htiffuffUt'VIff i'Y1fJlflUff1Jij~ 

fll'JlJ1l1l'j~flfll'j'Vtcl~~ltJbm~~~U1f1~ij1J1\\lUlin1JUCl~Uflilf1't1ij~lClfl tiju~u 

\PIClijfl~Ufl1'jfhu~O~fll'jffUlJff'4Uflnfffl£ll~tff£l1U1tlUlJlJ~H"l ri~tff11J1M~fl1J fffl£ll 

~\\l U 1UCl ~ 1 ~fffl fJ fll'Vt 'YI H ~lU t'YI fll U 1 Cl ti ffU ffU t'YI ffU" ~flU ~ij ffU t~ ij'j ij ~ i'lJ U 1 fJlJ 1 fJ 

it '" 'i' ' .,: .. 
t'Vlfl1 1 U 

d 

ClfJffl'jffU!'YIffHCl~fll'Jffijffn'tlij~'lfl\Pl tflfJ!u 'Vtl~ijfJl~fJ~~'YIlifflff\PI'j e-society, e-industry, 
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., 
e-commerce, e-education ml~ e-govemment ~1'U'U l{J1Jl{Jfll'.i.o"eIftl.o" ~l::.J'\JtI~fllfl1'~ 'ff~l~l1l1 'l 

U(l~'fftJt1~'\JtI~fll'.i1.J~111 '.i .o~fll'.i U(l~fll'.i ~\l'JItJ 1'lftJ 'lftJ '\J t1~t1~fi'fl'.i tJ flfl '.i t1~riltJ.y; tI~ ~tJ ~ltJ '.i ~t'Ylff• 
1'! fll'.i 0111 tJ"1 '11''ffm,j'tJfJ" tJffmll~tI~ 1 '11'fI11tJ iltJiitl1tJ fll'.i.o,,!~mrtl1q!(l'\JtI~~tJ m ~~ n tJ 'ff~{JtI~ 

!'fftJ tI .0" '.i ~ 1.J1.J fll ~ J{tJ fI'.i tI ~ ~1.J n.f1 fI 'llfl fll '.i 1 '11''lJ~ fll '.i.,rtI tJ (l 'ffl'.i 'fftJ t'Yl ff'\J tI ~ tJl1l1'V1 {J 1~{J 1"{J'4 .. .. 

tjJ.L1 tj}... I e:s. ~ £:::01 CjJ.& 91 .& e:i d 'jI QI QI Q,I 

~! '.i {JtJ U(l~ ~hJ flfl'.i tI~ tJ 'ff'VIti tJ fll'.i! '\J lfl~'\J tI tJ (l t1" tJ fffl1l1'VI tJ fll1tJ tl fl~ tI~ U(l~ 'VItJ 'fftJ (J 'fftJ 1.J 'fftJ tJ 
qJ cu eu q cu q
 

<!l 1tjJ <C:) <C:) oCt Jt Jt 'jI & • I j} ~~ QI
 

tI"tJ fffl1l1 'lft'Ylfl 1tJ 1(l{J'ffl '.i 'ff'U !'VIffU(l~fll '.i 'fftl (1'1 '.i!'Vltlfll'.i!'\J lfl ~U (l ~fll'.i (l"'lftl~l H'\J tI tJ (l" 'l 'VI (l. .. 
dt c\ 'JI ... ''I-I <!l C\ 'JI 

!'Vl tlfll'.i!'.i{JtJ '.i m 'Vll~~l ~ U 'il tJmfll'.i !'.iVtJ '.i'\JtI~tJl(l'lftJ .. .. 
fll'.i(l~fltJ 1.oVU(l~~\l'JItJl'Yll-:l~ltJ !'VIfl1tJ 1 (l~(I'l'.i'fftJ!'YlffU(l~fll'.i~tI 'ffl'.i l'!fll'.i (l-:l fltJ 1 '11' 

tI" tJfffl1ll!1:1 tJ Uml-:l!1 vtJ ~ 1.0V 'VI"(ltl-:l U(l ~ 'ffl Ti ~ .0" ..h~tlfll'.i!1 vtJ ~'\J tI -:ltJ 1111'V1V l~VtltI fl ri 
<II 'U 'V eu 

... 1 QI 4!!t I 9J ,e:s. 'j/& 

'fflti l'.i W~ (l -:l'VI tJu (l~ 'l" fll'.i tJ fll'.i 'l ~ '.i ~ 1.J'lJ!fI HI'\J lVl1 tI-:l 'fftJ" U(l ~Ul1 (l~! '.i vtJ '.i fffl1l1U (l ~. . ..
 
., 

.oll~-:lfl tI-:l'VI tJ~\l'JItJ 11fI'.i -:l 'ff~ l-:l'VIHfllVfll'Vl'\J tI~'ffm,j''U tI"tJfffl1l1 tJ '.i ~fll'.i 'ff".y;lV1tJ fll'.i l'fl1l1~ ~~ 

.f1 1'Vl'VI Htff'.i1l! f1 'ilU(l~1:Y -:lfltJ '.i~1.J'lJfll'.i!1 vtJ f~ (l tI,,:jf1~!1:ItJ iI 'l .omhrl'ty'\JtI-:l fill tJ rill~ 'il fJ"tJ fffl1l1 

fI1'.i .0""11m tl1.JtJ1mJlvfll'.iTII'1ltJl'.i~'lJ1.J ''fll'.i!1 vtJ~~(ltl,,:jf1~"'\JtI-:ltl "tJfffl1lllH'.i~1J1Jti '.i'.itllfl1Jl(l.. . 
d. tjJ d.~..:9.d CjJ " 1 QI ll:::ll ..dQI 

'\JtI-:lfll'.i!'.iVtJ ~~ (ltl"'lfl~ C]f-:l!flVl'\JtI~fl1.Jmfl(l'ltJm~., tJ (I' -:lfltJ ,.h~'ffltJ 'ffl'\Jll'1fl'VIl1 (llfll1 (llV 

fll'.i1.J ~111'.i .o"fll'.i 1 "vglll1 ~fl ~!1 vtJ!1:I'U rilrl'W 'ff~l~fl'.i tl1.Jfll'.itJ '.i ~ntJ flW.f1 1'Vlfll'.i!1 vtJ ~ ~(ltl" cu to' q cu 
tI JI' , I 

d 1 tjJ 1" ~ 'j/d.~ QI .t:!I .& t'j/ QI Q.1 Q.1 

'lfl~ 'VI ~'U!'Vltl 11t1"tJfffl1ll'ff'.il-:l 'ff-:lfl tJ 11!lJtJ 'ff-:lfltJfI11tJ'J 'U 'U!tI-:l. .. 

, , 
. Q, Q,I .ct c:I iI 

5. 'innilfJ'fUflfJl'UM 

tJ tlfl'illflfll'.ifffl1l1UtJ lfl" U(l~Wfl'ffl'.i~!~Vl.,rtl-:ln1.J-:l ltJ1 .ovmll ~1.ov, ~fffl1l1-:l1 tJ1 .0v.. 
~ltJfll'Vl~fl1ltU ~-:ltJ'.ilfl{]~ltJ1.oV'\JtI-:l~l-:l'Vl'.i ~11.hff1 (2547) fffl1ll1.om~tI-:l "m'Vl~flllW'\JtI~ 

'Vl.~.'VI.nfllJW ~tJ1~'.i ~Ull'ff'UtlltJmr.:jffuVim{''VIv''~(lfll'.i1.oV'Vl1.J'hmr-:lfftlVim{L'VIv1'~tJ~1'IftJ 

flH!'Yl'VlTi'.if1\1 !m~~.o"fll'.i l.h!'fftJU;;tltJ(lfll'Vl~fl1ltU'\JU.:j 'Vl.~. 'VI. 'tlfllJW ~tJ1~'.i 1tJi1ff'Yll-:l!~Vln'U 
q q eu cu 

, ., 
, .:!I 0 CjJ ~ .do a jI 'j) .d. 

fl(ll1f1 tI 'U l! 'fftJ tI'tJ tl1q! (l! lJ tJ fl (ll Hllfl 'VI~" '.itl.:j (l.:j til fI tI" 1 tJ (l1.J U(l ~"l tJ 1J lfl 'U tI fl 'ill fl 'U 

11 11-:l fftl Vim{~.:j1 ~o tI Vfll111 tI.,r tI fl11tJ~ U(I',,-:l 0n.J fI ~ fl.f1 1 'Vl 'Vl q ~ fl'.i '.i tJ tJ lfl fl11~1 tJ ~tJ., 
,. .a. & 0 1JI'jI I e:s. " QI ~ oIOto Q.1 ,1" m Q 'Vll~'Vlq~fl'.i'.i tJ fll'.i":!" C]f -:l'ffltll'.ifl'Yll 11 rjmtJ tJfll'Vl'Vl 'il tJ '\JtI-:l 'Vl.~. 'VI. 'VI flllW 'lftJ l~ '.i tlVH 

i,,! \ItJ U(l~~(lfll'.i1.oV~~'VllJ11 t1'il.ov~ijij'VITi'Vl(l~tlfll'.iU1!'ff'U tlfll'Vl~flllW 'tJ tI-:l 'Vl.~. 'VI. nfllJW .:utJ 

1~'.i fitl i1\1.ovmvltJ '~uti .f1iJl1~.:jU(l~1.JfI~flm'VlriltJiI\l.ovmVtJtlfl '~uti fll'.il~tJ'Vl'.i'.ifl .. . 
fll'.i !iitl-:lUtI-:l1mjU(l~tJ lV1Jlv'\JtI-:l'Vl'.i'.ifl 
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~ e1 ~Q.I ~ 9J 
'YI"'1Hl'U11l tIlHl" "f)'J ~tJ1'U fll'jtl'i Ufl1111'H llltl H(I~ tJ'YItJ 1'YI11'YI m 1 II 1 1tlf1l nn tin '1 

11n'W flH.j tlf1tJ tJ 1 ~ 'If1'If'U" U-" 't'ftJ --h tJ Q'tJ'91 n u 'YIln 1'YI m 1 111 'U 1 1 tI f1lHJltl n '1 11n'W flH.l tlf1tJ 

_1,91 1 91 '" '" 0' '" 0' '" o.k '" lJ1 ~ 'If1 'll''U ~U ff~" tJ 'YItJ 1 'YI 'U f1l1 ff 1 N fl91 (I f1lHU fll 't'f (I nll W fl'U 'U 11ll9f" f1l1 tI flll 1 tJ f11111 

11) 91 i .-\ <!I _I 11) 91 '" "'''' 0'
~llU 11 U(I~fl1111t'lffltlfl1l1nlJ1~'lfl'lf'U ~~ (tylWf1.fllfi flltyll'U1f111!" 2547) 

'Ufln1l1n.n" l'Ul~tIltfl" "f1l1 fiNtJ1 ~t'YI f1'\J fl"i'j1Jl(l'U ltlmu'U t1 iJ'Utl11'l!'U: f)'J WnuQ 
fll't'f €lnll W'\J fl"tJ1 ~ t'YIf1" 'I''l1J11 iJ 11 ~tI~ fol"n~'U 1..rn U ~ wihJ 'U lt1tJ ltl~1" tJ1 ~ t'YI f1'\J fl "i'! tJ 1(1 

Q,I d' 0 dl " Q.I d' "lV~ dt
'U ltlfll'U 'U'YI i1'UtlU 'If'U tJ1 ~ fftJfl1111fflt111 'U f1lm.fll't'f(I nll W'\Jfl"tJ1::: t'YIf1 ~~'U 'U t'U fl" 1I1nnU . .. 
~hru'U" l'U '\J fl"i'j1Jl(l 1~tIl~ 't'f l~tJ'YI1Jl'YI'\J fl"'U ltlni'!,1l'U9I~ 'U ltlmu'U t1 iJ'U tlU"l'U tfl" 91"mll 

'YI(jll~fll't'f€lnllWU(I:::i11l~f.J~l'U1,!f1ilnfll't'f ~'U ltlmu'Ut1lifl1111ffl1ll1 tll'Unu ~~nuH(I::: w~, 'U 

iJty'H 1'\J fl"tJ1::: t'YIf1i 'UtllllIn(j91 , ~ tm::: li1Jflil nfll't'f HtJtJtJ1::: 'lflitJ'91 tI til ~n~u U(I::: ~~ 'H q'U 

(lJ9ItIl ff'\J~, 254I)• 
fldl'" 1~911iJfll1flnllll~tIl~ fl" "fll1 ff~Hfll't'f€lnllWt~tl1f1tJml~hht~flf1fl'\J fl"tJflfI (11 'U• 

QI ~ V 0 .c!I ~ odQl ... 1 d' ~ .& 7J Go' d' 
l"nU tJ 'U t'YI "t'U1'YI1" l'U'YI1" n U tll fl"" 9f" 11191 QlJ1::: ff" fit 't'f flf1nlllm::: tJ 1'U n U ff1 1"fll't'f (I nll W 

f11111'l11t~flf1fl'Ufl"'lJflfI(I i 'U l"nu'tJ''U tl1"~t'li'n1Hl'U'YIUfll1t]jfl"tm::: 'iYu 11111f1'U f191'Ufl"'lJflfI(I 

~1' tJ~lififl.fll't'f"nll Wmlll'l11t~fl(jfl'Ufl"1JflfI(I i 'U 1"nu'tJ''UrY;''~t'li'l't11''1'U 'YIl"nUt]jfl" 't'ftJ11 

n~1l1,!f1f1(11in"n11'tJ''Utl1''~ff'Ui llt'li'll'lUl'Ufll1 t]jfl"~lt1:l'U~fl'lff~l'lfll't'f"nllwfl1111'l11t~flf1fl 
., _I 0'1 0 <!I , 91 .. 91 0 '" 

t'W11:::tI"'Ul~lJ1~fftJfllHU 'U fll1'Y11"1'Uf1l1 tll'CH U(I:::fl111UUfol'U(l1"'H'Ul ~ 'U f1l1t'U 1'YIlmm111 

'YINnU t]jfl" U(I~nllm111if"f111t~fl-d1'Unll t~flff~1"f1l1llfllli'tJ U(I::: fl1111 1111"111 1l1n 
". , 

tJ1::: 'If1'If'U 'U fln1l1f1'U fol(l f1l1'iYU11l 'lJflfI(l111' tJ 't'ftJ 11 'lJflfI(ll'U l'ln U 'tJ''U tl1'lfit,hvll'll'U 'YI 1" 
, ,,, " , 

f1l1 t]jfl'lffl1ll1mtJiltl'U.fll'W€lnllwi..rtn~f11111'l11t';fl(jfl' ~ 'l'i"ij~fl'llif1l 1 ttJil tI'U HtJ(I 'ltJ •fI ilnfll'W 

I Q,I v 0 4 d',.
nfl'Utm:::'I1(1"t'Ul'YI1'l1'U'YIl'lf1l1tllfl'l (ff.fllmW fflinll ~nf1(1, 2547) 

'iYl 'H i'tJn 11 ffnlll "fll't'f"nll wi1'1 t~ tI'U tfl n'lf'U i 'U ~ 'l '111~ 'If (ltJ~ 91111 n u i'tJ ~ 'U fl 'l. .. 
91_1 ., 0' '91_1 '1 '" _1.<9 ., .<9
follJnfl1 fl'l" 'If(l191'U 'If(l1ll1 fI (2546) 't'ftJ11 follJnfl1fl'l t Ht1t1'UlJ1::: till f1nlllWn'lf'U U(I ~llli tlllf1nlll .. .. 
wn 'If'U li f11111 fI ~ t'l1 'U fi fl fll't'f €lnll wl1 'l t~ tI'U wn 'If'U i 'U ~'l 'H 1~ 'If(ltJ~ i 'U ~ 1'U tJfI il n fll 'W 'U fl 'l 

lHt~tI'U ~mi1t1'l'Utl" lHt~tI'U mn"nllw'Ufl'llHt~tI'U tm:::fI\Ufll'HiflllntlltJnW'Ufl'l iHt~tI'Ufld. .. 
Q.I' V jJ' tI, ~ .d "l i1& ~ .& QJ d'Q.I QJ1'U1:::~tJflfl'U'Ul'ltJ1nl'.Jn~1'U ff1'U,,!fll191'U 111'lf11 (2547) 9f'l !~f1nlll11ltl "f1l1f1nlllfll'W(lnllW 

~ t1:l'U 111'l H(I:::~-n 'ltJ1::: ff 'lfl'Ufl'll1'1 t~ tI'Ufl'U 1Jl (I if'lf1~'iYluntJ1'I1lHl'U flw:::m1 II f1l1-d 'l tff111 • 
n u ffnlll tfl n'lf'U !'U 91 n H t'YI't'f 1l'H l'U fI 1 91111 f111llt '11 'U 'U fl 'l ~1i1'H 11 H(I::: ~tJ nfl 1 fl 'l" rltJ 11 

q .... 

fllrl€lnllW~t1J'U1I1'lfldi'U1:::~tJ~t1:l'U 111'lllln'YIn~l'U '~uri H'U1nu~~nuffnlll tJflmf)'J @fl... . 
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1ff~ ~tlmw tIlflUfftll'U~ ffllq'VItr-Hl~tN~11tJ'U fl1l11fflli'U£ti'IJ'J!1l'lf'U U'l~fffll'Vm1~~tlll 
" d d'.cd 4::9 tI 0' " QI.c::i ~ tI 0'Q.I

flltJ i 'U U'l~flltJ'U tlfl11 tI 'Ill tJ'U U'l~fll'VWmHU'VI"'i'I l~ff 'Ifltl~ 'Ul~~'IJ'VI~'I l~ff 'Ifllllfl . ~ 

~h111''IJflll ftmlll~t.Il1 tI'I "fll~ ~flllW~tI'Ill 1111'V1tJl~tIltlfl'lf'U i 'U ffltJ\Pll~ tI'IUfll1 tJ'U i'U 

Uli £Ill ftfllll\Pltl'U tI 'lltJ" ~ 'IJ'h fll,"~flllWi 'U ~ l'U ~ 1'1 "l ~tI'I1l11l1'V1 tJl~ tIlti fl'lf'U i 'U ffltJ\Pll~tI 'I 
~ ~. 

Ufll1 tJ'Ui'U UlitJllftfllll\Pltl'UtlmtJtldi'Ul~~'IJ~ 111tlijfll~~flllWI';'I'lJ1flll! ~tJ 3.53 U~Ufll1 tJ'Ui'U.. 
UlitJllftfllll\Pltl'UtlmtJ ftltJ'l~ 54.6 11Jff'Uh~l1~l,r lftfllll~tI' 'U1l11l1'V1tJl~ tJWfl'lf'U ffl111''IJfl~ll~ 
" " 4:9 ,.cd ~ Q.I " ~ 11] , "~Q.I
\Pltl'lfllll~ lf1fllll\Pltl'VI1l1111'V1t1l'ltlltlfl'lf'U 1 tltJ'l~ 45.4 l'U tI'I 11 lfl tllffllllHlfftl'IJl~11l11l1'V1tJl'ltJ 

~ . 
QI 11)" ~ tq " " ~ 1 .ct.o:::::.. d4::9 d

~tI'Il! t~ ll'l~fflll1Hll'ltlflflW~ t~\Pllllfl1l11\Pltl'lflll111tlff'U 11 'Utlfllllfl'Uffl~n'lfl 'VIf1fllllll 

flW fll~~ Irlmri tI'IJ ti'IJll 11 11 'VI £11 ~tJ~ 'U til 11 l''IJ fll~ ~flll W~ I~'U ~ ff~~ tI 'Ill 1111'VI £I l~Viti fl'lf'U i 'U 
~ 

ffltJ\Pll~ tI'I Ufll1 tJ'U i'U Uli 011 ftfllll\Pl tI'U tI 'lltJ~tI 11 11l1'V1tJl~tJltlfl'lf'U ij flll ~ 11U'U 'Il'U i 111 ti'IJ 

1111 ll'V1 £I 1~tJ~ 1'1 ']j'l~~ij~tIliYtJ'I 1 tI 'I 'l 'Ill1~tI 11 11 11'VI £I l~tJltlfl'lf'U ij~tI m WflU 11 tJ'U flll fftl'U 

~tlm Wflll tI iiU~ flll tldl 'Il-ntJ'I~tI ~h'U fll~ ~flll W~ ~tltJ~~~111 tlfll~ ~flllWi 'U I'; 'I 'l 'IJ~ tI flll 

d. d ~ ~ Q.I .f::lI evd' 

Ifl'IJfll lil111 l'U £Ill fll 1 f1fllll~tI'I1l1111'V1 tJl'l tlltlfl'lf'U (1I\Pl 'll1WtJ 'lJ'U 'U lfl, 2539) 

~h'Ufln ftflllll~tJl~tI'I "fll~ ~flllW~tI'IlI Wl'l'l m Wll11l1'V1tJl~tJ 1 'UffltJ\Plltll~ ']j'l']j''Ul~\Pl• 
flH I'VI ~ll11l'U moo (2546) ~'IJ 'h fll~~flllW ~ tI'IlIW1'l'lmWll11l1'V1tJl~ v I~'U i 'U ~n,lfllll n'U 

fftllU'U flll ftfllll~ij~tIliYtJ'I Iri'l ijfl1l11~ f tlll~l'U fllll1 tJ'Uflll fftl'U In 'U 1111l1'V1tJ l~tIlI,..j 'I III fl 

?t ., d ., i ~ 'JI 0 "g ., 0'", 'JI 
~tI 'I tI 1 ~ I'VI f11lJ 'U fftll'IJ'U 'VI tl 1 ~'lfl'lf'U tJtllll'IJ 'U lll'U ~ IlJ 'U r-.l'U 1'VI 1'1 flll f1fllll fll~ 'l flll Wtlfl~ l'U 

os .. 

11it'I~tI'I~Wl'l'lmWll1111'V1tJl~V ~tI In'U1l1111'V1tJl~tJ~ijU~fl'U 4lntJ ij ff'Iflll~lilf111~ i 'U~l'U flll 

o d tI 'l 0' ., i 'JI ., '" 'JI ""'l '" 
'IJlI~qj l~ W'lf'UU'l~l'IJ ']j'ff'lflllll'UtltJ (mfl'Ufl1 tlllf11fffl'l, 2546) 

~ . 
d 4:9 ~Q.I ~ I ~ • 4:9 

'U tI fllll fl 'U flll f1 flll n 11 till tI 'I "U'U 1 'VI 1'1 fl1l11111111 tI 1 ~ 'H 1 1'1 ff tll 'U f1 fllllll 'l ~ ff tll 'U 

til ~ fltl'IJ flll i 'U flll ~~ fll'Jf1fl'll'U ffl11 l''IJUflftflllll Hl1tJ'Ul;tJ'I i 11lJl'VJfli 'U i 'lU" ~'IJ 'h I~l~ tI 'I 

'JI 1 'JI "g 'JI i" Q.I & dtl Q.I d.o:::::.. d 'j/
fftll'U tI 1 ~ fltl'IJ flll \Pltl'l flll 11 fftll'U f1flllll 'U 'U 11 'U flf1fllllll 1 ~fl'U'lf1\Plll1fl 'VI ff~ I'U 'U flll fftl'U• 
l1flll~l~lll~ ll~ l'U flW li 111l1l~ tJlillll U'l ~flll ~~fftl~l,.rll'U~ll 'U 1t1 1;~111 tI\Pl'll~lll 'I'Il'U ~h'U;l 

• OJ 

fl1'IJflllflll1Jfl'l1'U i 11',rtllrl''UtIll 'U d 1 Uflftfllll~l~l1flll ~ i 'Ufllmfli ~iltu1111l!~ l~ 11 til U'l ~ti'l. .. 
, . 

~ 1~fl1l11U'U 1111'U 'Il'U Vi 1 ~1''IJ lltl'IJ 11ll1tJ ~'I1'l tI'Ifll1111'fftll'U ftflllll ti'U i 'U ~l'U l1flll ~ i 11'lllfl~
~ 

'U 

Q.I .0:::::.. Q.I Q.I d 
('U!1fJJ tlll~lf1fl~, 2542) 

ffl'l11''IJflllfffllll~tI'I~l~'j f111~'Ul'Ufl'lnll (2531) l!tI'I "1l'U1itill~tI'I\Plm~11H'Il'U...
 
~tI'I~tI'j~fltl'IJli'jnllfll'j ~lll'l~'IJ~fln tilJfll'j r-.l~\Pllll~'Il'U li'jnllfll'j ~11l'l~'IJ~fll'j'j ~~'IJtI~llfffllll 

'V q q q 

i 'Ul~\Pliillfltllijtl'l ~'I111~I~tJ'I i 111J" ~'IJ"h flW ffll,j~Yllf111~tI'IllH'Il'U ~l'ltl'lfll'j'U tlfll11UtllIlfl1rlJ . . 
fll'j ftfllll ~ tI fl1l11 ffllllHI1 'U fll 'jYlll~~~ fl1l11 ffllll 'j 01'U flU i ~lfl! tI'I i ~fflUfl'Il'U ffUvi111J 
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II 

m1JJr~nJf'/UllVhl~u1 m1JJr'YI1~flllll~HtJ'j~l'VIfY ll'l~iill'WlltJrl'll~'W£ ii~~i'YItJ1~ iif'/11JJ'UO'W
~ ~ q 

Jt Q,I tI Q.I' 'JJ 'j} ~ ~ d.c::l 'j} ~ 'JJ Q,I ~ Jt & 
ttfUff~t1 ffl1JlHI'U'U'j (l ~m1 ~ ~U~ll1.Jf'/'lflflll1'YIfl fl1tJ ttf'l ffU~f'/'l U'l fl'Ufll'.i fYfllll! '.i U'l "fll'.i fYfllll 

f'/1111 ~U'lfll'j'UU'l'W1tJ~N~ ii~Ull111,jW~~ flW~~Wl'W 1fll'.i IrY'.ill ii n'il" 'UU'l ffll'Y'l '.i flm"Jff1'.i'.iW
• q 

.ok I iI 'I iI .... "" .1 ..... 1 iI .... "" 'I
(2537) ttf'll1'U11 'W1tJ'il1'llff'W Ull'W~ !l111l1l'UWcyj~lJ'.i'UlJ'.i 'lfl111J'.ifl1111ff1lll'.iO'UU'l1l111'UWCVI~ !'W 

q .. 

..,j 'I.I" 'I "" ",,~ " " l'.i U'l f'/1111 ff1lll'.iO ! 'W fll'.i 1J '.i ~ tJfl~ fl1111 ff1ll1'.i (l ! 'W fll'.i 11m 1~1111'l~llfllJ ru 111 fl1111'.i ~ 1'W 
q .. ~ 

fl6JJvhl~u1fllll1fl'lflt]1l 1l'l~fl1111f~1'WlfY'.ill!fY1ff~1tt1ltJ ~111i''Uf!Wffll,j~tt1''11tJ 'W1tJ~1'l 

~V'lfll'.im 'l'l1'W~jjfl1111~Url'~Uff'il~~ iim1llflfl~l~llffrHff'.i'.ifl VYlfYnm l..rn'Ufllnh~l'W 11'l'WN 
q q ~ 

d .c::t QI QI "ct 0 .c::l Y 0 .c::l 4 c:., til 
llm~~m 1l1l'411tlfflll1'Wli !'Wfll'.i'YIH1'W llfll1~~'Wlll'l~JJfl1111!'ifUll'W !'W~'WlU'l 



·
 
l.Jflfl"" 3 

tll ~flflll11~tJL~D~ "tll ~ fltllll tll~f1tlllW~tn 'lJ 1) j ~tt(l~ ~fj ~ u ~ ~ il.:J rl '\ltJ~ UWcYi fl 
" " 

11M 11'Y1tllflm'YIfll 'lJl(lV~ l'lflJ.:JfI(l~~~'lJ m flllJfl111lfl~t it'lJ '\l tJ.:Jilm'lJU~~tltJ'Utll~" 1'lJ f1f~{jtll'U 

~1'U1~m~~ujlJlW(Quantitative research) ~1oM'~~tihJ'U11il~m~.:J~U11) (Survey research) 1'lJtlU 

" " 
tfi'U~1m111,jtJlI(l l~tJiJ'll'lJfltJ'U 1'U tll~~ltiJ'lJ ~1'lJ ~~~ tJ1utj.. 

32
 

21
 

23
 

4. f1ru~l'Y1tllfflil\9l{tm~t'YIfll'lJ l(lV 

5. f1ru~n1f1l'lJ l(lV~tJill~wm'lf'U
 63
 

38
 

176
 

91
 

43
 

487
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1.2 flcilJ~1mh.:l ~1:ijtl'~lifln~h'U1W'\l'Ul~flcilJ~1tldl~'\Itl.:lTaro Yamane (1967) (~ 
q IV q	 cu 

fllflN'U1fl fl.) ~1:ijmhH'U~'j~fiufl11lJl~mt'U95% fl11lJ~~'t'Hll~hjln'U 5% Irltll'h'U1W'\I'Ul~ 
OJ ., 

'\Itl~flcilJ,j1tldHll~1	 ~1:ijtl1~flcilJ~1tldH ~1'U1'U 220 lll'i~ ~lflir'Unl'H'U~ij\Pl'jlri1'Ul'Ufll'jIHlfl 
•	 OJ.
 

i 0 I 'JJ
QJ	 0 " 

llUU1:YtlUflllJ 'Ull\Pl(l~~W~ !~tIflll1'U~tl\Pl'j11:Y1'U 1 : 2 U(l1U~fllIUU1:YtlUflllJ~1'U1'U 247 'I1~~1t1 

"lifln U~fllIU1J-U~lflUl , ..rfl'j~ ~ltl\Pll1J1h~lfl'YI'\l tl~l1 tl1t1~1'U ll(l~fl'j~ ~ltl~mJW~~l'U l1~mIN'U fl 
" 

.:Il'U~irflffmJll.ij'li'Ufll'j~fl1.h~1:YUfll'jWl'1fl~~ fi.:l\Pll'jl~ 

tlW~ ~lUlUt1'OlU'lh~fltltJfl1'l 
, ... , 

flQ'JJAltlUH 

"" "1. flW~1i'1'1m'jlJi'I'l1:Ym 32 16 

2. flW~1:Yfllll\Pltlfl'j'jlJi'I'l1:Y\Pl{ 1121 

"3. flW~mi'l'l1:Y\Pl'jtl\Pl1:Yl'Hm'jlJ• • 23 13 

"" " 1 1 .,.4. flW~1'Y1t11i'1'l1:Y\Pl'ill(l~I'YIfl 'U (ltJ V~ '~ijirflffmn~fln'U -

5. flW~I'YIrll'U1(lV~tl1:Yl'jlJ1(l'lf'U 3263 

6. flW~tl\Pl1:Yl'Hm 'jlJ~ ~'YItl!!(l~tltlfllIUU!!vJi''U• 38 19 

"" "" 7. flW~1J'jl1l'j1i'jfl~• 176 88 

8. flW~I'YIfll'U l(lVfll1fl'j'jlJi'I'l1:Y\Pl{ 91 46 

"" tJ "tJ " 9. flW~i'I'(l i'l'11:Y\Pl'j 'j~tJml 2243• 

'll'JJ 487 247 

., .,	 . 
2.1 fl1'j1:Y~HIIUUb1'tlUflllJ (Questionnaires) flnl:ij'tJfl i'~i1'~llUU1:YtlUflllJl~'Ulfl~ tl~jjtl 

, d v "" d _I ~ v""., v J "" 
'U fll'j IflU'j 1U 'i1lJ'\Itl1qJ (lfl11lJfl~ 111 'U'\Itl~ 1:Yfll'U lJ'j~fltlUfl1'j 9f~fj1~tJ1:Y'jl~'\I'U\PlllJm tlU!! 'U 1fl~ 

., lIJ 1 d.c9 ... 1 tI, I .e:::t" " t1 rI ~ d

'YIflll~!!H~l'U !'YItJ 'Utl'Ulfl\Pl'YI~~lJ'j~1:Y~fl 'U'lf1~ 151J'\IHl1'Ul'\ltl~lfltl 1~i'I'UUl1:Y'U 1l(l~1:Y11W." . 
~'j IiYtJ~ ~~.,r (2547) l~ml'u~!!UU1:YtlUflllJ tltlfll~'U 2 \Pltl'U fi~if 

\Pltl'U~ 1 ~hflllJl~tJ1nU1:Yfll'Ufll~'\Itl~~\PltlUllUU1:YtlUflllJ '~llti l~i'I' tlltJ 'j~fi1J 
OJ	 • 

di Q.f , ~ QJ ~ 

fll'ji'l'fllll (lflllW~l1'UltJnu flW~l'1fl'\ltl~UWCV1\Pl 
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III' 

~ fl'W~ 2 ~1tl1lJl~fJ1nm111lJ~flllf'W~ fltl1'Vft1fl'l4w'Ufl,rUtUcVI~lJ'H11'Y1t11"tIl'YIfll 'W 1'lU:i 1"lf 

lJ~flmn~'Wm m.i~flflflln'W 5 :i~fi'U;jfl :i~fi'U~ln'Wll'i~1J1fl~fffl / :i~fi'U~Vf~tI:i~ff~ff1J1fl~fffl 

:i~~'U~ln'Wll'i ~1J1fl / :i~fi'U~Vf~tI:i~ff ~fl1J1fl :i~fi'U~ln'Wll'i ~tll'Wflm~ / :i~fi'U~Vf~tI:i~ff~fltll'Wflm~ 
QI ds'l ~ iI QI d& flJ} QI d~~ ~ 'jI d QI d& tI ,,~

:i~fl'U'YIl'U'WlIH'Wfltl/ :i~fl'U'YI~~tI:i~ff~fl'Wfltl :i~fl'U'YIl'U'WlIH'Wfltl'YIfffl / :i:::fl'U'YI~~ :i::;ff~fl'Wfltl• 
d QI tI <j/ ~t::S QI e: 
'YI fffl U'l::;mfl'tIlfltUCVIm:i111fl~U'W'W~ llJ11i'Ufl~ Likert Scale fl~'W• 

:i~fi'U~ln'W llj~1J1fl~fffl / :i ::;fi'U~Vf~tI:i::;ff ~fl1J1fl~fffl• • 5 

:i::;fi'U~ln'W llj ~1J1fl / :i:::fi'U~Vf~tI:i:::ff ~fl1J1fl 4 

:i::;fi'U~ln'W 1l'i~tll'Wfl'lH / :i::;fi'U~Vf~tI:i::;ff ~fltll'Wfl'lH 3 

QI d='t .t:::::l JJ QI .d& tI ,,~ 
:i:::fl'U'YILU'W lIH'Wtltl / :i:::fl'U'YI~~ :i~ff ~fl'Wfltl 2 

:i~fi'U~I~'W lIj~Utltl~~fl / :i~fi'U~Vf~tI:i::;ff~flUfltl~~fl I 

0" "191 0 

jJ 

c:lQlc:I
ff I'll :i 'U Ifl tU CVI m:i 11fl ~ U'W 'W f11~ fl 'U lJfl ~ 'W 

fl~ll'W'W:i~fi'U 1.00-1.49 111J1t1il~ :i::;fi'Uill~"fl'l4W~ln'Wllj~Ufltl~~fl 
QI QI tid & tI tI 'jI d 

/ :i~fl'Um~'lfl'l4W'YI~~ :i~ff~fl'Wfltl'YI~fl 

& QI cfd::'l c:. 'jIQI 

1.50-2.49 11lJlt1tH :i~fl'Um~'lfl'l4W'YIllJ'W1l:i ~'W fltl 

QI QI c1'd.& tI " ~ 
/ :i::;fl'Um~'lfl'l4tU'YI~~ :i::;ff~fl'Wfltl 

2.50-3.49 11lJlt1il~ :i~fi'Um~"fl'l4W~ln'W 1l'i~tll'Wfl'lH 
QI QI cfd & tltI 

/ :i::;fl'Um~'lfl'l4tU'YI~~tI:i~ff~fl l'Wfl'lH 

3.50-4.49 'H1J1t1il~ :i~fi'Um~"fl'l4W~ln'Wll'i~1J1fl 
QI QI d'd & tI " 

/ :i::;fl'Um~'lfl'l4tU'YI~~ :i::;ff~fl1J1fl 

4.50-5.00 'HlJlt1il~ :i~fi'Um~"fl'l4W~ln'Wllj~1J1fl~fffl• 
/ :i~fi'Uill~"fl'l4W~Vf~tI:i~ff~fllJlfl~~fl 

2.2 fll:i 'YI fl fffl 'U lfl t fl ~ ijfl~ 1 t1 'W fll:i 1,jtI ~1,j tI'YI fl fffl 'U 'I11~ lfl11lJ l~ tI~ ~:i ~ II 'l~ fl11lJ..
 
, I , tI 

l~mj'W'Ufl~ll'U'Ufffl'Utl1lJ1fltl111''"1'11 Ul1m ~fl1:i1,jtlnll 1:itU1~:i 11lfffl'UmllJllhJ~~:i ~~ llJlUfl'Hl 

. " . 
U'l:::fl11lJl 'I11J1:::fflJ'IJ tl~mllll1i,,*rifl'W '11"~ 1l1fl'l1'U '1hu'U'U fffl'Utl1lJl1t1i''UtI:i ~U~11tI'YIfl fffl'Un'U .• 
milJ~iJfltU fflJu~1 flA'l~fJ~n'UflcilJ~1mh~ ~1'U1'U 30 m.htl~l'U l~mhfh~fl'U1J1~l'U1tU 'H1~ 1. . . 
fl11lJl~mj''U lfltl1,,*~m~lJtI:i:::iY'YItufl'lVJl (Alpha Coefficient) 'Ufl~ Cronbach 1fltl~lm~tI'lJfl~ 

fl11mh~fl(ifl (R) ~~1'U1tU1f1'1l~~fl~1~~1f)'.h O.75 ~~ll~(ifl'.hlfltfl~ijfl~itiJmllJ'Illl~fl(ifl 

1'U m:i'YIflfffl'U (Pre-Test) l~fl'H1~lmllJ'Illl~fl(ifl(R) 'Ufl~U'U'Ufffl'Utl1lJN'i ,jtll~flflmllJ.. .
 
'YIflfffl'Ulil'U'I1'1l1t1~1'U:il'1fm:i 4 'I1'1l1t1~1'U 'Ujil'YIlflfl"lf'U 2 'I1'1l1t1~1'U fl~flmi'i1ffl'11nll I 

jJ •• 

'11 'Il1t1~1'U ll'l::;m:l1U'Ufl1:i fffl'l41l1~mfli'jU'l:::lflfl"lf'U 3 '11 'Il1t1~1'U lUfl~1l1mn'Ufl~lJliiJfJtUfflJ U~ 
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lmi'l~tJ'IfilJn~1I~1V~H ~lnJ'Ull'i)mllJlJffVlJfllll~l'U1'U 30 'Jf~ ~1tJ11if11HYlllllJlJ,j'lI~tlJli~1M'
q q q u 

1i fl1111fl 'i VlJ fl 'l1l'VI ntJ 'i ~ In 'VI'U V'I ~n'lol W~ 'I1'U I~VU 1rl11'l VlJ 1I1t11'U 1W l11fi1fl11111 ~ vJ'U 1 'U 

ltJ'iumll SPSS for Window 14.0 hwl,*~~'ifflltJ'i~iY'VIfllvmh(Alpha Coefficient) 'UV'I 

~, • .J .a , Q,I ~ I Ja .a.dl iI QIV .:i.a 
Cronbach C)f 'Ifllfl1111'U 11'lfV fW'U V'IlllJ lJ ffV lJfll 11 I'VI1nlJ 0.953 ~ 'I 'U 'U ~ 'Ifl V111m V'IlI V'VI 'lflnlJ 

V d ,.a.a 
'U VlI 'lllfl1111'U 11'lfVflV.. 

" " flW~~1~tJ'~~htihJf11'ilnlJnlJnll,rV1J'l~ll1;r'U~V'U ~'Ii1 
, Q.I o!!I Q.I .d1 V ..:i ~ t/".a~.a 

1. ff 'Il1 'U 'IffVlJ 'U 'VIn'UVfl1111fl'lflW~1'Jf1'Y1'1 9 flW~I'VHJ'U Vfl1111 V'U1m1~ l1 'UV'U VlI 'l 'i 1tJ'lfV . .. . . 
d I .... I d Q.I ..:i I " Q,I ~ ~ d GJ ~I ..:i 

11'l~ 'VI VtJ'UV 'I fffl1'U u'i~ nOlJ m 'i'VI'U nffn'loll Lll'l 'l~flW~I'U1 'ilJ f11 'i Hn VlJ 'i1l1'Jf1'lf't'l t'U un n ffn'loll.. 
2551 l17V1'UiI~lff~~flW~1i,rVlI'l (~fl1flfl'U1fl 'U.). .. .. 

" 2. ri'IlllJlJffVlJfllllil'lm;1I~1VU1'1't1'1'V11'1itJ 'i'lolW611'l~ri'I~1tJl'l'UIV'I (~fl1flfl'U1fl fl.). .. 
3. ~n~fi~liivmIUlJfftJlJfllll~1im111ffllmWU1' tJ1lfl'i1~M,rtJlI'l~V itJ .. .. 

~1 ~tJ i ~~ 11iJ 'U f11 'i 11fl 'i 1~ M,rtJ 1J 'l , 'U f11 'i t11 'U 1 Wl11 fi 1 'VI 1 'I ff il~ ~1 tJ ltJ 'i II f1 'i 11 ff (j~ 
o d .... I ~ ell GJ v ,.d I 'JJ 
ff11'i~~U SPSS for Window 14.0 1tm1~l1 t~tJ t'lffl1fl1111fl (Frequency) fll'iVtJ'l~ (Percentage) . . 

,did Clt. 'j/ I d 

fllllJtJ'IllJ'U1I11'l'i!1'U (Std. Deviation) fllm'ltJ (Mean) 1l'l~'VI~ffVlJfflllll'l.!1'U~1tJf11'i'VI~ffVlJfll'VI 

(t-test) l~mhl1'U~'i~~mlfJ1;hfity'VI1'1ff(j~H~'i~~lJ .05 ll'l~U1Iff'UVfl'lf11'illm1~M,rm,j'l1 'U ~tJ 

1'l1) HtJ 'i:;f1VlJrl1lJ'i'i fJ1tJ 



.
 
unn 

c( 

4 

& ~cv a & Q,.' d'd ~ ~ .d & .... 1 d' Q,.' ot:::l 

f) 1':i flf)1Il1" tit ':i tl ~ "f) 1':i flf) 111 fll .... Clf) 11 W'VI t1J 'U" ':i ~ UCI~ 'YI .... ~ U ':i ~ "1 ~f1 '\J tI ~ tlW CVI 'il 

" " lnn1'Y1t1l~m'YIfll 'U lC1[j':il'lflJl,lflCI.... ':i~'Um 'illlJfl11lJfl~H~'U'\JtJ~"1m'U1l':i~ntltlf)l':i" 1'Ufli'~U t~'U 

~1'U1~m~~1l~lJlW (Quantitative research) ~1,*':i~tiJtI1J1n1im~~ffl':i1" (Survey research) 1'Uf)l':i 

c: 31 0 d''j} 1311.d ''JJQI 4:::).

tntl':i1t1':i1lJ'\JtJ1q!CI "11'11':i1Jf)l':i1tml~'H'\Jtl1q!CI 'lffllfl11lJt:I (Frequency) f1l':itJtlCI~ (Percentage) 
• .d I d II::::), ~ tdo 

mt1JtI~t1J'UlJlmJl'U(Std Deviation) film CltI (Mean) UCl~'YIfl"1tl1J"1lJlJ'iljl'U fl1t1f)l':i'YIfl"1t1t1f1l'YI 

(t-test) 1fltln1'H 'U fl ':i ~~11\1tI fflfity'YI H "1(i ~ i 1~ ':i ~~1J .05 1'U n n fi 1'U 1W 'H Hil 'YI H "1i1 ~1 '* 
"1.1 """". d .1 0 "" o''j} 1 .1IU':iumlJ"1t:1'il"11t':i"':iu SPSS for Window 14.0 UCl~'Ult"1lH)~Clf)l':i1tfl':il~11'\JtllJCI 'U':ium':il~.. .. .. 

" .... 1 0 .o::::t, d' fJ} .... 1 QJ' d 

u':i~ntltlfll1Jntlltl ~Clf)l':i1tml~11'\Jtl1q!ClU':iln{Jfl~'U 

d Cl <If)) .d Q.I 'iJ 
'iltl'U'YI 1 ~Clf)l':i1tfl':il~'H'\JalJCltntl1n1J"1m'Ufll'W'\Jm~'iltl1JU1JtI"1tJ1JmlJ.. .. 

<!I '" I

f)l':ifln1l1 UCl~onElW~11'U1t1~1'U 

tT01Ufll't't 

1. t'Wfl 'lfltl 

"" 
'HUJ~ 

tI 

'n),J 

2. mv ~ln·;h 2511. 
25-30 iJ 

31-3511 

36-4011 

41-4511 

46-5011 

51-5511 

" 
5611~'U'1l 

'n),J 

;11U1U 
v 
~6£1tl~ 

97 39.3 

I 
150 60.7 

247 100.0 

12 4.9 

51 20.6 

62 25.1 

43 17.4 

31 12.6 

21 8.5 

21 8.5 

6 2.4 

247 100.0 
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iUIl'Will 't't 

<S 
~1tl'htl~UJUJl9113. fl1 'Hlfnn 

OJ OJ 

tl~tlJtlJl~1 

tl~ tlJtlJ 11Vl 

ff .:Itl'htl~UJUJ-ll 'VI 
.. OJ OJ 

"n'J.J 

,... 
4. Clfl'lJW~'I1'Ult1.:11'U 

I 0' 
'I1'Ult1.:11'U!~Nflml1'lffl1l 

I 0' ... "'" '11 'U 1 t1.:11 'Ulfl.:I fI m 1! 1 ff I'llfl 'iJ 
, 0' "'" 'I1'U lt1.:11'U1Cl.:lflflHlffl~ 

, 0' 
'I1'U lt1.:11'U!Cl.:lfl m1J'I11'lf'U 

"'" ...
1J1'lJ'VItClfl'lf'U 

0' 
Cl.:lflmmmfl1J 

.,j 

Cl'U"l 

"n'J.J 

0

;)lUl'W '"~6t.lit~ 

13.834 

63.2156 

22.756 

0.41 

100.0247 

42.5105 

"'" 4 1.6 

1.23 

--
114 46.2 

2.05 

16 6.5 

100.0247 

'iJlfl9l111.:1~ 3 HClfl1l1tml~M.u'Cl1.dm~t11n1Jffm'Ufl1V'l'\.lCl.:l~91Cl1J1l1J1JffCl1Jm1J tll1flUHCl 

fl.:lii' ~I'lCl1JU1J1JffCl1Jm1J~llJl'Ui.:li'U 247 f1'U -ffl'Ulm.lhn'UtV'lf('I1iU.:I~l'Ul'U 150 f1'U ~~Un'U~CltlCl~ 
.. OJ OJ 

60.7 UCl~t~'UtV'lf('lflt1~l'UllJ 97 f1'U ~f1tn'U~CltlCl~ 39.3 

~I'lCl1JU1J1JffCl1Jm1J-ffl'Ul'l1qjiimQCl~l'U,fl.:1 31 - 35 iJ1Jlfl~~f1 ~l'UllJ 62 f1'U ~flt~'U 

fCltlCl~ 25.1 1U.:ICl.:l1J1iim£mdl 'U,fl.:1 25 - 30 iJ ~llJ l'U 51 f1'U ~f1t~'U fUtlCl~ 20.6 t:1fl' tliimtlCld 
q CU q cu . " " 

l'U,fl.:1 36 - 40 11 ~llJl'U 43 f1'U flfltn'U~UtlCl~ 17.4 UCl~UCltlli~fliimQi.:lu~ 56 iJ~'U',tl ~l'UllJ 

6 f1lJ flflt~'U~CltlCl~ 2.4 

-ffl'U ~1 'U flll flfl'lJ 1 ~91 Cl1JU1J1J ffU1JU l1J -ffl'U1'I1ruiifl1lflfl'lJ 11 ~ ~1Jtl~ UJUJ 11'l11Jlfl ~ fffl 
cu u u u q 

~l'UllJ 156 f1'U flfltn'UfuUCl~ 63.2 lU.:ICl.:l1J1iifl11fffl'lJll~fl1Jtl~UJUJ11'V1 ~l'Ul'U 56 f1'U ~fltn'U 
OJ OJ 

~CltlCl~ 22.7 Ofl 'tliifl11fln'lJ11~fl1J~1tl';htl~UJUJl911 ~l'Ul'U 34 f1'U ~fltnlJfUtlCl~ 13.8 UCl~ii 
OJ OJ 

<j/ QI ~ I tl~ '1 'JJ .d 0 ~ ~ y
HI'lCl1JU1J1JffCl1Jmm~f11Jfl1lf(fl'lJlff.:lml lUJUJl !'VI'Utltl'VIfffl 'iJl'Ul'U 1 f1'U f1flt1J'UltltlCl~ 0.4

CU cu U u q 
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i5'flflw'~'\Hl.:l'H '111 M1 '1..1 ~~tl'UU 'U1HYtl'U tIl11tlvl '1..1 'U~1il'lltlfl'il''IJ 1Jlfl~'fffl ~ 1'1..11'1..1 114 fI'IJ.. .. . 
flfll~'IJ~mHl::: 46.2 1tl.:l'l.:l1lltlgl'lJl'l'l.hO.:l1'IJ11'ifflU ~1'IJ1'IJ 105 fI'IJ flflt~'IJ~tlO'l::: 42.5 tlfl hltld 

l'IJtl.:lrlmg'IJ"l '~ttri 1HI~O'IJltlfl'il''IJ tW:::~1fill'Ch'IJ~1 ~1'IJ1'IJ 16 fl'IJ flflttl'IJ~tlO'l::: 6.5 U'l:::,,j 

lh1fl fl';hijH~tl'UU 'U'U 'fftl'U mll~fldl 'IJml1m1'IJ'H1flfl.:lrlm 1l'Yil'if'IJ flflt ~'IJ ~flO'l::: 0 
~ .. .. 

tlW::: 

co 0' 
1. f1w':::1fY1m1lJfY1'ff~1 

2. flw':::'ffmil~Om111fY1'ff~1 
0' 

3. flw':::fI~fY1'ffm~~'ffll1m111 

co 0' 11""4. flw':::1'Y101fY1'ff~1tm:::t'YIfl '1..1 'lO 

5. fltu::: tVIfi1'1..1 1'lti~fl'ffUlJ1n'il''IJ 

6. flw':::fl~'ff1't1 m111~ .:I'YI~)tm:::fltlm!'U'Uttvli'IJ• 
co co 

7. flw':::'U1'H11fi1flll• 
8. f1w,:::tVIf11 '1..1 1ntifl'l1m1lJfY1'ff~1 

co tJ o'tJ 0'9. f1w':::fY'l fY1'ff\Pl1 1:::0fl\Pl• 

ntt 

1l1'Ul\U,gl'Ulh~fl6tJm1 
v 
16011::: 

16 6.5 

11 4.5 

13 5.3 

- -

32 13.0 

19 7.7 

88 35.6 

46 18.6 

22 8.9 

247 100.0 

. . " 
1l1fl\PlU1.:lYi 4 ~1h!1'IJ'ffm'IJtJ1:::flfl'Ufll1YitJ1:::tiJ'IJ'jjW,cVI~ lJ'YI1.vn:::'IJfl1 l'IJil2551 ufld.. 

l'IJ'ff1lJ~1'IJ'U~'t1Ufi1n1l1Jlfl~'fffl ~1'IJ1'IJ 88 ml1U.:I1'IJ flflt~'IJ~flO'l~ 35.6 1fl.:l'l.:l1Jlfldi'IJ. . .. 
'ff10fl't1m111fY1'ff~1 ~llJ1'IJ 46 m110.:l1'IJ flflt~'IJ~flO'l::: 18.6 tl~'tJflgi'IJ'ff1lJ~fl'ffU1l1'l'if'IJ 

~1'IJ1h! 32 m110.:l1'IJ flflltJ'IJ~tlO'l::: 13.0 tt'l:::tlVi'IJ'ff1lJ'ffmil~om111fY1'ff~1UtlU~'fffl ~1'IJ1'IJ 11.. . 
ml10.:l1lJ flflt~'IJ~tlO'l::: 4.5 

-cY1 't1 i''UflW,::: 1'Y1UlfY1'ff~1U'l:::tl'lfl1 '1..1 l'lti i'IJiI 2551 U.:I hiih1flf1flfl1t.,j' 1i''U fl U ~fl 

tJ1:::'ff'Ufll1 tU1'il'1';'V'l ;.:IJlJ~.:I ',jtJ11flt1~1'1..1 1'1..1 'fffl1'IJtJ1 :::flfl'Ufll1 ~i''U '11fli1flfl1t.,j'1~ fl 1'Jj'1~'V'l tt'l::: 

iJ,j i~Qfl1J 1:::tiJ'IJfll'n i5'flfl W~l ~'IJ 1l~ .:I IW:::f1 1'V'l i5'flfl tU~yj.:ltJ1:::'ff .:Irli '1..1 f1f.:lrl' 
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d	 ""=' r:I'j) d. QI ~ d I QI fI 
mlU'YI 2 Ht'l fll'.i 1lfl '.i 1~ '11 'U f) 'jJ t'llf1fJ1fl1Jfl11 'jJ fl ~ l'l1 U ~ f) fll'Vl t'l fnJw... ... 
~l'nn15	 ~l'.i HUff~.:j ~lU1U ! mJt'l~ Ut'l~rill~~fJfll'Vl~f)'iJW~d~U 'iJ~.:j'U f).:j'Uw. ct1~'jJ 'I1111'1fJl~ fJ 

l'YIfllU It'l~'.il''lf'jJ-.Jflt'l'Vl'.i~Ufl'.i~1'jJfl11'jJfl~Hlfu'Uf).:jffmul.h~flf)1Jm'.i 

4J' J4 
.iJ	 .et,

iIlvtaOllWl1! 'U;)'H (N=247) 
')lUfll') 

5 4 3 2 1 mean 

I.UWcVi~iif'l11'lJfillf'l'Y1~~ai'U ffl'\ll~Rfl~ 1 37 

(15.0%) 

135 

(54.7%) 

67 

27.1% 

8 

(3.2%) 
- 3.81 

2.UWci1~iJf'l11lJ ffllJ l'Hlillf'llJ fiu~l'Uffl'\ll~ 

'"flflm 

49 

(19.8%) 

120 

(48.6%) 

70 

(28.3%) 

8 

(3.2%) 
- 3.85 

C1I 4I!:lt, 4I!:lt, oC:lo 0' jlil , JI 
3.1JW"l'1~ffllJl'Hlfl" 11ml~'I1lL"~llfl ty'l11 " 33 

(13.4%) 

101 

(40.9%) 

83 

(33.6%) 

22 

(8.9"10) 

8 

(3.2%) 
3.52 

QI 4I!:lt,.<:t 4I!:lt. .o::!l...s. J/ tI 
4.1JW"l'1~lJfl11lJfl"'j !'jlJffHHl'n f'l 52 

(21.1%) 

93 

(37.7%) 

77 

(31.2%) 

17 

(6.9%) 

8 

(3.2%) 
3.66 

5.uwcVi~iJf'l11'lJf fl11lJffl1Jl'jtl~1'Ul'Y1fll'U 1nfj~ 

Yl'Uff1JV 

48 

(19.4%) 

146 

(59.1%) 

38 

05.4%) 

15 

(6.1%) 
- 3.92 

A/4I!:lt,,q!ll jI 

6.1JW"l'1~lJf'l11lJ1fl11lJffllJ1'JtI"1'U 

flllJ lfil~lJ'j~I'Y1fl 
-

51 

(20.6%) 

110 

(44.5%) 

49 

09.8%) 

37 

05.0%) 
2.71 

~ "" {) nw'" " ~7.1Jtll"l'1~1 'UN 'j f'l'Uf'l')1 Un~VWll'Ul~'UleJ~.. . 46 

08.6%) 

63 

(25.5%) 

91 

(36.8%) 

35 

042%) 

12 

(4.9"10) 
3.39 

8.Utllc¥1~!iJ'U~fi" u,,~lJilu~ ~1'U eJ~h~!~'U 'j~1J1J 38 

(15.4%) 

79 

(32.()"10) 

78 

(31.6%) 

48 

09.4%) 

4 

(1.6%) 
3.40 

9. Utll cVi~ Ufl11lJ i'1JH"'Il'eJ1Jfi eJ 1'1" ~ l'U~ i ~'t11 68 

(27.5%) 

119 

(48.2%) 

50 

(20.2%) 

lO 

(4.0%) 
3.99 

w"" lJ "'1'" "i'"1O.1Jtll"l'1~ffllJl'HI 'j::qfl~ 'lif'l11'lJ~ "eJV1~ 

m1Jl::fflJ 

57 

(23.1%) 

124 

(50.2%) 

63 

(25.5%) 

3 

(1.2%) 
- 3.95 

OJ 4I!:lt, ~ • cl 

II.1Jtllen~lJq''\lfllVfn~fllVU'\'~UH 97 

(39.3%) 

114 

(46.2%) 

26 

00.5%) 

2 

(0.8%) 

8 

(3.2%) 
4.17 

12.Utuc¥1~iJq''\Ifll",~~fl iJf'l11lJil!~~ ll~lJiff 126 

(5U)%1 

103 

(41.7%) 

15 

(6.1%) 

3 

(1.2%) 

-
4.43 

IV" 4I!:lt, iI 
13.1Jtll"l'1~f)mUff"~eJeJfl 

Q.I ild 1j/ 

fl1J~eJ'U ". 
• 4I!:lt, 

U,,:;; ffllJ T:iilJ1lJflllfl'j'jlJ 73 

(29.6%) 

109 

(44.1%) 

55 

(22.3%) 

10 

(4.0%) 
- 3.99 

14.UWc¥1~ ffl1Jl'jtl~eJffl'j tl1J ~~'U i~eJ~h~.. 
mlJl::fflJ 

65 

(26.3%) 

ll3 

(45.7%) 

62 

(25.1%) 

7 

(2.8%) 
- 3.96 

15.UtllcVi~ffl1Jl'jtl.r"iY'U' II i~e)lh~m1Jl:::fflJ 27 

00.9%) 

108 

(43.7%) 

86 

(34.8%) 

26 

(10.5%) 
- 3.55 

OJ 4I!:lt,.<:t !Vo 
16.1JW"l'1~lJill1:::I'I'Ul• 

21 

(8.5%) 

90 

(36.4%) 

91 

(36.8%) 

37 

(15.0%) 

8 

(3.2%) 
3.32 
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• 

fl1'JH~ 5 (9itl) fll'il~Uff~~hu1'U ~mHl~ u"~fhm~tJm'rl~f1llW~t~'U1I~~'tItl~,jwcVifl 

1Jl111'Y1tJ1~m'YIfli 'U i "V'il'll'm fI "'rl'i~'U m fll1Jml1Jfi~tit'U 'tI tl~ fff:ll'Ul.h~f1 tl1Jf11'i 

. 
IIV i~ t1 4CltoIllfUUl'YWYll lH)";.:j (N=247) 

11Unl'i 
5 4 3 2 1 mean 

-~ ~ ~'v17.Utu'fl~H"'1JT:i(lllfl qjl11ml'll:::l1'Ul fl 46 

(18.6%) 

68 

(27.5%) 

102 

(41.3%) 

31 

(12.6%) 
- 3.52 

18.UtucYi~1.l11Jl':itl'th:n'Ul~'UVi1J 82 

(33.2%) 

115 

(46.6%) 

47 

(19.0%) 

3 

(1.2%) 
- 4.12 

19.UtucYi~ii fl111J~ fJ'U111J'U1Yl U':i 95 122 21 4 5 
4.21 

(38.5%) (49.4%) (8.5%) (1.6%) (2.0%) 

20.utu cYi~1.l11Jl':im)fl'Yl'U~6f111:::1flq~M 74 107 57 6 3 
3.98 

(3<1.0%) (43.3%) (23.1%) (2.4%) (1.2%) 

21. utucYi~lil'U~iifJtu1i'j'j1J 1l1tJ1i':i':i1J~~ 122 106 11 5 3 
4.37 

(49.4%) (42.9%) (4.5%) (2.0010) (1.2%) 

22.Utu cYi~lil'U~lfftJ1.l~:::~ 6ffl'U '.i 11J 92 119 27 6 3 
4.18 

(37.2%) (48.2%) (10.9%) (2.4%) (1.2%) 

1111 3.81 

1l1f1fl1'Jl~~ 5 p.mf11'J 1~tJ'rl1J·il m'rl~ f1llW'tI tl~,jW cVifl1J1111'Y1tJl~m'YIfl i 'U ir!V'i 1'll'1J'IfI" 

'rl'i~'Um V~1'U'i~~1Jm'rl"flllW~t1lml~~1J1fl (mean = 3.81) i~tJ,jwcViflijff'tlm'rl~fl~ijfl111J'h
OJ • 

t~~ U~1J'lff1J1fl~ff~ (mean = 4.43) 'itl~"~1Jl,jwcViflt1l'U~ijflW1in1Jll~tJ1in1J~~ (mean = 4.31). .. . 
Q.I .e:::t..::::I 3J fj}, .... I " Q.I 9J .d 

U"~1JWCVlfl1Jfl11m f1111Jffl1J1'if:l~1'Um1l1flHu'i~t'YIff tltJ 'U'i~~1J'UtltJ'YIff~ (mean = 2.71).. ...
 
v • 

'U Vfl1l1flUti~'rl1J 11 ..,flll~'Utl flt'Hi1tl1'll'1f11'i'tlV~,jwcVifltl~''U 'i~~1Jm'rl~flllWVit1I'U 'il~ ~ ..
 
1J1fl i~tJih~1Jmf1,jwcViflijff'tlm'rl~fl~ ijfl111J-ilt~~ U~1J'ff1J1fl~fffl (mean = 4.43) ~l~1J~fftl~• • 
l1wcViflt1l'U~ijfJW1in1J 1l1tJ1in1J~~ (mean = 4.31) ~1~1J~ffl1J,jwcViflijfl111J'tIti'Umt'UdiitJ'i 

(mean = 4.21) 
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I 

~l1n:l~ 6	 ~l'JHUfffl-:l~l\..lTU rmJCl~ UCl~i'ht~~Uftl'VHrflllW~~-:l1.h~ff-:lri''Utl-:l,jWefl~ 

1J11l1Ylul~utl1f11 \..11Clth l'll'1J-:lflCln'J~\..IfI'J ~ 11Jfl111Jflflt~\..I 'Utl-:lffUl\..l1.h ~ fltlllfll'J 

OJ .,~ lCt 11 l4
lll'tU'flllW'n'tH 1::tNfl (N=247) 

'iU.lfll'i 
5 4 3 2 1 mean 

I.trwcYi~iJ f111)Jrfllfl'Ylq1lfihHn"'1~flmn 93 

(37.6%) 

130 

(52.6%) 

24 

(9.7%) 
- - 4.28 

2.trwcfi~iJf111)JU1lJ1'Hlfllfl1J~tr~1'UU1"'1~ 111 113 23 .. 
i'lfl1l1 (44.9%) (45.7%) (9.3%) 

- - 4.36 

'" ~ ~ ~ .,. "u 1 " 
3.1JW"YI~U1m'Hlflfl1lm1~l1U"~lUl tlll11 ~ 76 131 40 

- 4.15 
(30.8%) (53.0%) (16.2%) 

QI "'::lo.::l .<:::!l. .<:::!l..d <J/ rI 
4.1JW'l'1~)Jfl11lJflfl'H':i)JU':i1.:.1cr':i':i fl 125 

(50.6%) 

96 

(38.9"10) 

26 

(10.5%) 
- - 4.40 

QJ oQ. o<::lI 'j/ 'j/ .::sd 
5.1JW"YIfllJfl11lJ' fl11lJU1lJ1Hlfl1'Ul'Ylfl1'U 1"U'Yl 

't1'UUUU 

93 

07.7%) 

126 

(51.0%) 

28 

(11.3%) 
- - 4.26 

QJ .q -=to <JI 'j/ 

6.1JW"YI~lJf111lJ'f111lJU1lJTHlfl1'U 

fIl111~l.:.11J':i::l'Yli'l 

12 

(4.9%) 

120 

(48.6%) 

113 

(45.7%) 

2 

(0.8%) 
- 3.57 

'" ~ rJ "1~""" '" 7.1JW"YIfll 'UfJ ,fl'Ufl11 U('j~Vlrll'U1~'UW.:.l 115 107 20 5 
- 4.34 

(46.6%) (43.3%) (8.1%) (2.0%) 

8.trwcfi~l!rJ'U~flfl u,,~1J~1J-; ,n'UelV1.:.1lrJ'U':i::1J1J 96 

(38.9%) 

113 

(45.7%) 

38 

(15.4%) 
- - 4.23 

9. trwcYifl iJ f111lJi'1JNfl'l1tl1J~ EI H".:.I1'U~ 1~'Yi 1 127 

(51.4%) 

99 

(40.1%) 

21 

(8.5%) 
- - 4.43 

10.trwcfifl U1m':i tJ1J ':i:: ~tlfi'1 i'fl11lJfl~ el V1.:.1 117 109 21 
- - 4.39 

mm::UlJ (47.4%) (44.1%) (8.5%) 

Q,I .q.::s • cl 

II.1JW"YI~lJ'tl''''fIlVl':i1.:.1tl1tJU'IJ.:.IUH 94 

(38.1%) 

146 

(59.1%) 

5 

(2.0%) 

2 

(0.8%) 
- 4.34 

I2.trwcfifliJq-'lJfIlVl~~~ iJf111)J·:hl~.:.I u~)J1u 123 

(49.8%) 

119 

(48.2%) 

4 

(1.6%) 

1 

(0.4%) 
- 4.47 

13.trWcYifltl~lU Ufl.:.leleltl U"::U1lJ1':itJi1lJnllm':i)J 

QJ <J/~ 1"tl1JHel'U ~ ... . . 
IV .q 4:!:1 QI 'V~ 1'JI ,

I4.1JW'l'1flU1lJ1':itlUelUn tl1JNel'U fleltJ1.:.1 ... 

ll!m::UlJ 

147 

(59.5%) 

83 

(33.6%) 

17 

(6.9%) 
- 4.53 

127 

(51.4%) 

109 

(44.1%) 

II 

(4.5%) 
- - 4.47 

15.trWcfiflU1)J1':itl~flff'U 1111f1elV1.:.1ll1lJ l::UlJ 56 

(22.7%) 

160 

(64.8%) 

31 

(12.6%) 
- 4.10 

QJ .o:::),.::s 'j/ 0 

16.1Jtll'l'1fllJfIl1::H'U1 .. 64 126 46 II 
- 3.98 

(25.9%) (51.0%) (18.6%) (4.5%) 
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I 

v J.:t4,j d 
Il1fHlflllWYl't1~ ~::tf~fl (N=247) 

~UJfl"'.i 
4 2 mean15 3 

117 3287 II., .. iI'iI~17.Utu"l1flffl1Jl'Hlltfill f.\!111m'V41:::11Ul - 4.13 
(47.4%) (13.0%) (4.5%)(35.2%) 

143 85 1918.UtucYl~ffl1Jl'.i f1..lH1Ut1'luYi1J - - 4.50 
(34.4%) (7.7%)(57.9%) 

-1139 99 819.UtucYlfliitl111J'IlVUl111UtYl El'.i 
4.52 

(40.1%) (0.4%)(56.3%) (3.2%) 

131 179 3620.UtucYlflffl1Jl'.ifltl~'I'lU~ail11:::1flt)~,~ - 4.17 
(53.0"10) (0.4%)(32.0%) (14.6%) 

67168 1221.Uf.UcYlflt1'lu~iifJf.U1in1J 111flli'.i'.i 1J~~ - - 4.63 
(27.1%) (4.9%)(68.0%) 

150 85 1222.UtucYlflt1'lU~t ffflff~:::fi tl'ihu '.i11J - - 4.56 
(60.7%) (34.4%) (4.9%) 

'n1J 4.30 

~ 1fl~ 1'j H~ 6 fHlf)l'j 1~tlvnrh fll'rHlmHu~Vr:jtl'j~ ff'Hl'Uij~'IJ'rucYi~1ll111'YltlHItI 
'1 d • QI cv d'.d..:9 ... 1 d' '1 QQI 

!'Ylfll'W HW'j1'ifll~flCl'tn~'Wm ijQ''W'j~fltJfll'rHlfl~ru'Yl''HlI'j~1l~flll1fl (mean = 4.30) tfltltJruCl'WI 

?t ~'" ""..,;", ~ ., .. ..,; ~ .1 .. ..,; ~ 
!lJ'W~llflruli 'j'jll ~'j tlli'j 'j1J'YlfltlJ'W.fll'VHlfl~ru'Yl'tHlI'j ~ff ~fl1Jlfl'Ylfffl (mean = 4.63) 'j ij~~~1Jl! lJ'W 

~ . . 
Q,J e::t. ~ ild " Q,f~.cI t'j/ j/ 

tJruCVl~!lJ'WH!fftlff~~~ij~1'W'j111(mean = 4.56) !!~~tJruCVl~llfl1111'j fl1111ffl1JlHlfl1'W 
~ ~ 

, " Q.I d'.d ..:9 fS' iJ ,JQ,I

fllm~Htl'j~!'Ylffijtl 
~ 

'W'j~fltJfll~~fl~ru'Yl'rNtl'j~ff~fl'Wijtl'Yl1lfl(mean = 3.57). 
'j/ 

'Wijm 1f)'W~~m'jl~tlV~~tJ·j,fft:l1'Wtl 'j~flijtJm'j Y;~tl'j ~ ff ~fr..;fl~~'W ijfl!l1 {1ij l'il'lm 'j 'U ij ~ 
., "" " QI Q.I lid .:9 d' d. '1 0 Q.I .:9 ... 1 cI 

tJruCVl~ ijtl
~ 

'W 'j~fltJfll~~fl~ru 'Yl~~tl 'j~ ff ~ fl 111 fl'Yl fffl tfltl~ WltJU'j flfft:l1'W tl 'j~ flijtJ m 'j ~~ lJ'j ~ ff ~ fl.
 
'lJ'rucYI~!~'W~ijflruli'j'jll ~~tlli'j 'j 1l~~1Jlfl~fffl (mean = 4.63) iiwitJ~ffij~'IJ'rucYi~!~'W ~!fftlff~~~ij. cu q q cu . . 

, 0 Q.I d QI Q iJ f"::::" Q.I iJ.a 
ff1'W nll (mean = 4.56) !!~~~1fltJ'Yl ff1lltJru CVl~fl~lUfffl~ijijfl !!~~fflll1'j(l'j111fl~f)'j'jllfltJ Hij'W 

~ 

"l'll tel .:9 C\Q.I ".d~ Q "d..:9Q.I Q,J 

If! (mean = 4.53) 'Yl~'W\Y1ll1'jt:lff'jtlH~m'jfl'fl~11~tlfll~~fl~ru'Yl!lJ 'W ~ H !!~~fll~ ~fl~ru 'Yl~~• 
tl'j ~ ff ~f1'U ij ~,jru cYi ~1J 'I1l1'Yl tI Him'Yl fl i 'W h'th1'il'm fI ~~'j ~'W m ~ 11lfl1111 ~ flllhJ'U ij~ fft:ll'W 

,~.,..,; 

lJ'j~flijtJm'j flfl~~nH'Yl 7 
.1 
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~ l'.iVl~ 7	 ~l'.iHu~~,uhm gtlUJ;l~~';rl.Hritl,mJ'UlJ1~'.i jTU flTVf;;ltl1lW~d~'U 111,mJ;l~fl TVf;;ltlflf,U~ 

-n'n.h:::~':lfl",~,:ruwc}1~lJm1'Y1t1l~m'YIfll'U h~'.il'lflJ'IflJ;l'n'.i~'Um ~llJfl11lJ~~t11'U 

'" fl'l~fl1'U Ih~tl fl'Utll'.i 

."'tiJ ...
111 U9H (N=247) cl", tl •11't1.:1 1~tHfl (N=247) 

1Ulfl11 
mean S.D mean S.D 

1.uwei1f1iir111lJf.fllfll'lqlJahJff1"l1~ffml1 3,81 0.72 4.28 0.63 

2.UWei1'Iii fl11lJ ff1lJ 1'jO.fllfl,j ~u~1 'U ff1" l~fffilJ 1 3.85 0.76 4.36 '0.64 

'" ... ...... <I ~\l i"3.lJW'l1f1ff1lJ1'jOflfl11fl'j1:::l1UCI:::1I tyl11 fI 3.52 0.94 4.15 0.67 

QI .<:::t. o:::t ~ ~~ 91 '" 
4.lJW'l1f1lJ f111lJ f1fl'j I'jlJff'j 1.:1 ff'j'j 1'1 3.66 0.99 4.40 0.67 

QI .<:::t. o:::t" 91 1 1 odd
5.tlW'l1f1lJf111lJ~ fl11lJff1lJ1'jOfl1'U1l'If1 'U CItll'l 

3.92 0.76 4.26 0.65 
't1'UmJ'u 

Q,l'ct.d'J/ 91 'tJ6.tlW'l1f1lJf111lJ~ fl11lJff1lJ1'j ofI1'U.flllJ1f11.:1 'j:::ll'lfl 2.71 0.96 3.57 0.59 

'" ... rJ "1W'"'' '" 7.tlW'l1f11 'U~ 1fl'Uf11111C1:::Vi\l1l'U1f1'UltH 3.39 1.09 4.34 0.71 

8.Uwei1f11rJ'U~f1flllCl:::,j~U~\I1W)V1.:1lrJ'U'j:::tltl 3.40 1.01 4.23 0.70 

9.uwei1f1iifl11lJi'tl~fl'lHltl~tlH~m'U~i~Vi1 3.99 0.80 4.43 0.64 

10.Uf.U ei1f1 ff1lJ l'jO,j'j::: qfifl'1~r111lJ VA'tlV1.:1 
3.95 0.73 4.39 0.64 

1l11J1:::fflJ 
Q.I .<:::t. o:::t I d 

l1.tlf.U'l1f1lJ~"mVi'j1.:1mUII".:IIIH 4.17 0.89 4.34 0.56 

12.Uf.Uei1f1ii~"mVi~f1~ iif111lJi11i.:l lI~lJ1ff 4.43 0.66 4.47 0.55 

13.Uf.Uei1f1ml'ltlfffl.:ltltlfi 1IC1:::ff1lJ1'joi1lJnl1fi'j'jlJotl 

"4 i"Fjtl'U fI 
3.99 0.82 4.53 0.62 

, , 
Q,I 4::l, ff QI 'j/~ i 91 I

14.tlf.U'l1f1ff11J1'jO tlff1'jfitlHtl'U fltlU1.:11l11J1:::fflJ.. 3.96 0.79 4.47 0.58 

15.Uf.Uei1f1ff1lJ l'jO~fliY'U 111 i~tlV1.:11l11J1:::fflJ 3.55 0.82 4.10 0.58 
QJ ct. d 9/0

16.tlf.U'l1'I lJ.fl11::: H'U1.. 3.32 0.94 3.98 0.79 

w ... ~ "i"17.tlf.U'l1f1ff1lJ1'jOllfi f.lJ111111Vi1:::11'U1 fI 3.52 0.93 4.13 0.80 

18.UWei1f1ff1lJ 1'jOVi1.:11'UlrJ'UYilJ 4.12 0.74 4.50 0.63 

19.Uf.U ei1f1 iif111lJ"v'Umi'Ulfl (J'j 4.21 0.82 4.52 0.58 

20.Uf.Uei1f1ff1lJ1'jOtlfll'l'U~tlm1:::1fiqfl M 3.98 0.86 4.17 0.67 

21.Uf.Uei1f11fl'U~iiflf.Uli'j'jlJ l1iUli'j'jlJ~~.. . 4.37 0.77 4.63 0.57 

22.Uf.Uei1f11rJ'U~lffUffCl:::~tl~iJ'UnlJ 4.18 0.81 4.56 0.58 

11).1 3.81 0.84 4.30 0.63 
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~n H~ 8 ~nHUfffl~fhm ~lIU"~,,h'\.Hrlll~!1JUlJl~'jilU fI1'Vi~fl'l:lW~Ii~h..! 'iI~ ~U"~fI1'Vi~fl'l:lW~ 
.<9t1 ". QI.c:::::.. Ck'" .c:::::.. d 
'Vi~ 'j~ff~fI'IJij~UW1'1~f1W~lf\'lm'jlJf\'lff~'j lJ'VI'j. 'Vi'j~UfI'j ~llJfI11lJflflmU'lJij~ 

fffllU tI'j~ flij1Jfl1'j 

"jltJfll"j 

1:utucYi~iifl11ll i.fl1fl't1qllQ1'1Hn'll1~flfl1l1 

2.UWcYi~iim III ffllll'i(l.fl1fltl6u~1 'Uff"'II1~flfl1l1 
w ., .,., • n'll '1 " 3.UtuCfl~ffllll'i(lfl~1Lml:mLfI:LL ty'Hl ~ 

QI .e::. 0::1 'IQ. .e::...J." " 
4.UWCVI~ll fl11ll flfl'i L'i II ffH:I ff'j'j fl
 

Q,I .e::. d" "1 dd.
5.UtuCfl~llfl11ll1fl11llffllll'i(lfll'UL'YIfl 'U lfW'I'1
 

'11'U ffil'lI
 

Q/.o:!t.d" " I'll
6.UWCVI~llfl11ll1 fl11llffllll'i(l~1'Um1l1'1l1.:l 'i:L'I'1fl 

w ., w.n "1N""" . 7.UtuCfl~L 'U~ 1 fl'Ufl11 U(l:'n91l'Ul~'ULfH 

8.UWcYiflL.n'U~fl~ LLfI:tl6u~ .:Il'Umh.:lL.n'U 'i:UU
 

9.uwcYi~iifl11lli'U~~'1HlU9iaH(l.:ll'U~'1~Yh
 

w" tl '1" "l'"10.UWCfI'1Iffllll'i(l 'i:~fl'1l 'J1fl11ll1 'HW1.:l 

L'Yllll:ffll 

QI .e::. did 

l1.UtuCfl'1lllq'llm'n'il'lfllllLL'U.:ILLH 

12.uwcYi~iiq'llm'n ~~~ iifl11ll~lL~.:I mill1ff 

QI<Q.'J/ ,q QJ 

13.UWCfI'1IflfllU ff~'1fHlfl U1:'\:;; ffllll'i(lnllflllfl'j'illflU 

".4 '1"
~ClU ~ 

n. . 1"QI q QJ g,I'...s I
14.UtuCfl~ffllll'i(l affl'iflUHCl'U ~alll.:lmlll:ffll.. 
15.UtucYiflffllll'i(l~~ff'U 1 'il '1~Clfil.:lmlll:ffll 

QJ q d i/o 
16.UWCflflll.fl11:H'Ul .. 

W ., "ll " l .,17.UWCfI'1IfflllnmLfl ty'Hll'il'nl:lf'Ul ~ 

18.UWet1'11ffllllmYil.:llUL.nunll 

19.UWcf1fliimlll'\lVulfil''UL'WlI'i 

20.UWet1flffl1Jl'i(la~'I'1u9iafll1:1flqfl '1~ 

21.Utuet1'11llJ'U~iiflW1i'j'ill 1) ~lI1mll~~ 

22.UWet1flL.n'U~L ffllfffl:9ia ff1'U nll 
" 

.
e4i1 A.'fI! \.11)"1-3 (N=16) 

mean S.D 

3.56 0.51 

3.75 0.93 

3.44 0.72 

1.083.63 

.. .,. U G
't1'rt-3 "j~a-3fl (N=16) 

mean S.D 

4.06 0.77 

4.31 0.47 

4.25 0.44 

4.31 0.70 

3.56 0.72 4.44 0.51 

2.69 

3.25 

3.31 

3.56 

1.25 

0.93 

1.25 

1.26 

4.00 

4.44 

4.06 

4.31 

0.51 

0.51 

0.77 

0.70 

3.56 1.15 4.31 0.70 

4.13 

3.63 

1.58 

0.80 

4.50 

4.13 

0.51 

0.34 

3.50 0.81 4.13 0.34 

3.56 

3.13 

3.31 

3.25 

3.81 

3.13 

2.81 

3.38 

3.50 

3.42 

1.26 

0.71 

1.25 

0.77 

1.22 

1.66 

1.10 

1.45 

1.54 

1.08 

4.13 

4.31 

4.19 

4.13 

4.44 

4.13 

3.88 

4.44 

4.31 

4.23 

0.34 

0.47 

0.65 

0.61 

0.72 

0.61 

0.34 

0.72 

0.47 

0.5511lJ 
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.d Ct.<V I Q.I tI QI' Ct,.e:.. cf 

'il1fllPll'nn'l 8 H"m'j 1 'iltl'VltJ 11 .fll'Vl" flll W'tItl'ltJ WCVIlPlflW~1ff1m'j 1Iff1~lPl 'j 1Jl'J'j. 'Vl 'j~ 

'Um tl~1'U'j:~1J.fll'Vl~fllltU~til'U'ilj'llh'Ufl"1'l(mean = 3.42) 1\P1tl.fll'Vl~flllW'tltl~trwcnlPlflW~.. 
Clo till:::! I d.d QI Ct, 0 

1ff1m'j1lff1~lPl'j1l,,!'tI.fll'Vl'j1'lflltllt'tl'lU'j 'llllfl'YI ,,!\P1 (mean = 4.13) 'jtl'l "'lllltJw CVIlPl~ll1lHl'YIH1'U 

ttl'Unll (mean = 3.81) trwcn\9li1m11l~11l1'jtl.fllflt1iitr~1'U~1't11~fffllll(mean = 3.75) trwcnlPli1 

f1111l;]\P1jt~1l~~H~'j'jfltm~trwcn\9li1~'tI.fll'Vl~\9l~ i1m11l11t1'l H~1l1~ (mean = 3.63) It,,~trwcnlPl• 
i1f1111lfmfl'YIf]1l~''U~1't111''lf1~fffllll (mean = 3.56) \9l11lih~tJ 

o Q,I tI QI Clo Clo rid. jJ 'j/Q,I 

~1'11 'j tJ.fl 1'Vl " flll W 'tI tl'l1JW CfI\9lflW ~ 1ff1fl'j 'j 11 ff1~\9l 'j 11 1'11111 'j 1'11111 ~11l n tl \P11'U.. 
I '" I ".d

mll1lPlHlJ'j~t'YIff'Utltl'YI~\P1(mean = 2.69) • 
I QI tI.d~ tI Q.I.e::t. Clo tI 11 <v QI' d'd

~1'U.fll'Vl"flllW 'YI'W 'ltJ'j~~ ~f1't1tl'ltJw CVIlPlflW~1ff1m'j1lff1~\9l'j tltl 'U 'j~\P1tJ.fll'Vl"flllW 'YI.. 
""I .1" 1 ... "" '" , d ~ ... "d""l.1 " 
'Vl'llJ'j ~ ~ 'lfllllfl (mean = 4.23) \P1tltJW CVI\9llI~'tI.fll'Vl'j l'lfllt.lU'tl~UHttJ'U.fll'Vl"flllW 'YI'Vl~lJ'j ~~ ~f1• 
''U'e)'U~tJlIlfl~~\P1 (mean = 4.50) 'jtl'l"'lllltrWcn\9li1f11111~m111~11ll'jtl~1'Ut'YIfl1'U1"~~11'U~1J'tl. .. 
~ ')11 11 ')1 ... 0 ~ '" "" '"...

ttJ'Ufj H1U"~'Vl\PJl'U1\9l'Uttl'l \9l"mH)'U~11ll'jtl'YIH1'UttJ'U'YI1l (mean = 4.44) 1JWCVI\9l1lfl111l~11l1'jtl 

.fllfltJiitr~''U~1't11~fffllll i1f1111l;]\P11!~1l~~H~'j'jflttl'U~tiltl~,,~l9imh'U'j11l (mean = 4.31) 

Q.I Clo Clo..c::.. 6' "iJ "Iji Q.I Clo d. jlo
tJWCVI\9l~nJl'jtlfl\P11tm1~mt"~Ufl W11l 

u 
1\P1 (mean = 4.25) It''~tJWCVI\9l1l.fll1~H'U1 (mean = 4.19)

.. 

\9l11lil1~tJ '{h'U~1'Ufl111l ~lll1'jtl tl\P1'Y1'Ul9itl.fl11~1flf]\9li ~!t1'U.fl1'Vl~flllW~~ 'I tJ'j~ ~ ~fl1 'U fl'U~ tJ 

')I d 
'Utltl'YI,,!\P1 (mean = 3.88) 
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1I1'n:j~ 9 1I1'nm""~-:jrilm~tlUt'1~~hWtiitl-:jt1.JlJlJ1111!llJ mV'l~m:lOr~tfllJ'iI~-:jut'1~mV'l~fl'lolW~ 
& _I " OJ i1" "" d""
V'l-:j1J1~""-:jfl"~H1JW'l'111f1W~""m 1It1fl'j11Jffl""1I1 lJ'Yl1. V'l1::lJm 1I1lJfl11lJfI~t'I1lJ"O-:j 

""mutl1::fHl1.Jf1l1 

.
CltI Q't11 'U91~ (N=ll) ... '" t.I d't1lH 1~"~fl (N=ll) 

1UJfll'J 
mean S.D mean S.D 

1.,j'wei1~ijfr:n~rmfl't1qllilhHT1'\11~fff1111 3.82 0.40 5.00 0.00 

2.,j'Wei1~ij fl11~~1~ Ti f1mfltlii,j'~l '1..1 ~1'IJ1~fff1111 4.18 0040 5.00 0.00 

QI ~ ~ oII::lt. rI )Ii:] , 'j/ 

3.1JWCVI~ff1~Tiflfl~ 1Ifli1~l1l11:l~1lf1 tyl11 ~ 3.36 0.50 3.73 0.78 

GI oII:lt. d oII::lt. ~oII:lt. jI tI 

4.1Jf.UCVI~~fl11~fl~iti~ffn~ffnfl 3.73 0.78 5.00 0.00 

5.,j'wei1~ijfl11~r fl11~ff1~1'.i1:l~1'Ut'tlfll'U 11:1v~ 
4.18 0.40 5.00 0.00 

l'i'U ff,j'fJ 

QlAq'j/ 'j/ l,j 

6.1JWCVI~~fl11~~fl11~ff1mil:lm'Uft1'ln~1~ i~l'tlfl 2.09 0.83 3.73 0046 

OJ .. 1:1 "lW' " " OJ7.1JWCVI~1 'Ur:! ~ fl'Ufl11 ml~'Yi~'U1~'UW~ 2.55 0.82 4.82 0040 

8.,j'wei1~t1:l'U~fifl ml~tli),j~nI.HJV1~11:l'Ui~1J1J 2.73 0.78 4.27 0.90 

9.,j'f.U ei1~ij fl11~i'1Jfifl'lHJ1J11i ~ ~ 1:1 ~ 1'1..1 ~ i~yil 4.18 0040 4.55 0.52 

OJ"" tI "'1" n.'"1O.1Jf.UCVI~ff1mitl i~~f1~ 'lffl11~1 fltlfJl~ 

4.00 0.63 4.73 0046 
tl1m~ff~ 

GlAd, I cl 
11.1Jf.UCVI~~l!'lJm'Yii1~mfJll'\I~m ~ 4.82 0040 4.18 0040 

12.,j'wei1~ijl!'\Iil1'Yi;~~ ijfl11~~11~~ ll~~lff 4.55 0.52 4.18 0040 
QlA'j/ 'A QI 

13.1JWCVI~f11:1111fffl~flflf111Cl~ff1mitln~f1"mi~f1'lJ 

""j i"rjtl'U fl 
3.82 1.16 4.55 0.52 

14.,j'Wei1~ff1mitl ~eJff1i t11J r'lt '1..1 i~eJVWl1 m~ff~ 
~ 

3.82 0.98 5.00 0.00 

15.,j'wei1~ff1~litl9iflff'U 1" i~eJ V1~ll1m~ff~ 3.55 1.03 4.36 0.50 
QI A d, Jlo 

16.1Jf.UCVI~Wn1~~'U1.. 3.18 0.75 3.82 0040 

OJ "" "11 "i"17.1JWCVI~ff1mitlllf1 tyl11m'Yi1~11'U1 fl 3.73 1.19 4.09 0.83 

18.,j'f.Uei1~ ff1mitll1 1~ 1'1..111:1'1..1 li~ 4.36 0.80 4.82 0040 

19.,j'Wei1~ijfl11~'\Ifj''U11,j''UtV1 [Ii 4.55 0.52 5.00 0.00 

20.,j'f.Uei1~ff1mitleJfl't1'Ul1ieJ.fl11~1f1q~if1' 4.55 0.52 4.36 0.50 

21.,j'f.Uei1~lfl'U~ijflW1iii~.. . "1fJ1in~~~ 5.00 0.00 5.00 0.00 

22.,j'wei1~11:I'U~dYfJff1:l ~11i fltYJ'U i1lJ.. 5.00 0.00 5.00 0.00 

111J 3.89 0.62 4.55 0.33 
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'illn9ll':il~~ 9 m'lf1l'j1~t./'VnJ'h f1l'YHlmltU'UU~oUWen~flW~fffllil9lt./m'jllfflff~111Yl'j. 

'W'j~'Um U~''U'j~~UfIl'W~nllW~l~'U'il~~1Jln (mean = 3.89) lflt./fIl'W~nllw'Uu~oUwen~flw~ 

. fffllil~t./m'jllfflff~1l~'UoUwefi9l~iifJw linll 'il~ t./li'j 'jll~~U"'~ l~'U~lfft./ff"'~~U l:f1'U ':i1111Jln~~fI 
Q,I.c::::..d. 'd QI.c::::..d.-=:t.d. 

(mean = 5.00) 'jU~"'~lllUWCVl~llff'UfIl'W'jHf1lt./U'U~UH(mean = 4.82) UWCVl~llff'UfIl'W'il~fI 

iifl1111~ll~ ~ U~ll' ff 1J'Wefi~iifl1111'Uri'U11l1'Urwt./'j U"'~ffl1JlHWflYl'UviufIl1~1nq~ i~ (mean = 

cv.c::::.. 0 ~d. QI.c::::..d. jJ V 
4.55) UWCVl~ffllllH1YlHl'UIU'UYlll(mean = 4.36) U"'~UWCVl~llfl1111'j.. fl1111ffl1JlHlfll'U 

lYlfll'U l",ti~'ti'Umjt./ (mean = 4.18) ~lll,h~u
 

ffl111Ufll'W~nllW ..
'U U~oUW efi~flW~fffllil9lt./m 'j llfflff~ 1iifl1111r fl1111ffl1Jl'j tl~ l'U 

1 .. 1 "do
fIlm9l1~lJ'j~lYlff'UUt./Ylfffl(mean = 2.09)• 

• Q.I d'd.0=:9 <I Q.I.c::::.. tI " .., 
ff1 'U f11'W '" nll W'Vl'W nh ~ ff ~ fI 'U fl~ U WCVl91 fl W:: fftll il9l{/n n II ffl ff91 'j U{/.. 'U 'j ~ flU 

fIl'W~nllw~.w~tJ'j~ff~ft1Jln~~fI (mean = 4.55) lfl{/1J'wen~iifl1111rfllflYlqll~''Uffl'Ul~ffnm 

oUWen91 iifl1111 fflll l'j tlfllfltJ fioU~''U ff11J 1~fffl1l1 oUWen ~ iifl1111fl fI ~ l~ll ffrl~ff'j 'j ft 1J'Wen 91 ii 

fI11lJr fl1111ffl1Jl'jtl~1'UlYlfll'U l",ti~'ti'U mjt./ oUWen9lffllJl':itl~Uffl':inu~g'Ui~U~l~mlJl~fflJ.. .. 
oUtu en~ iifl1111'Uri'U 1111'U rW{/'j oUW enmt1'U ~iiflw lin II 'il ~{/li 'j 'jll~~ oUW en~I~'U ~l ff{/ff"'~vi U.. . .. 

I ~ QI tld.<::9 <I, Q.I d Q.I .c::::.. ~ Y, I iIQ.I 

ff1'U':i111 llJ'UfIl'W",nlltuYl'W~lh~ff~fI 'UU'UflUlllnYlfffl (mean = 5.00) 'jU~"'~1JlUtuCVl~IU'U~ ~'j. .. .. 
~'UfI~l U",~i\l'U'Ul~'UIU~ U"'~ffl1Jl'jtl111~1'U1~'U.yjll (mean = 4.82) oUWen9liifl11111UHfI~muviu 

d 111 "0 -C\ " -C\ "Jt iii. ..,Q.I I Q.I

~'l~l'UYl !flYllUWCVl9lfl"'lUfffl~UUf1lm~ffl1Jl'jtl':i111n'ilm'jllnu~u'U fI (mean = 4.55) ~llJ"'lflU.. 
t Q.I.c::::.. .c::::.. c:.. tI iI~ i iI iI ii' ... I 

ff1 'U UW CVl~ ffllJl 'j tlfl fI 1!ml~ 11 U'" ~ UnlJilll1l fI U'l~ fI11m fI1111 ffl1Jl'j tlfll'U fIl1l1~ HlJ 'j ~ l'Vl ff" .. 
~ .., ...d<!l _I ..,..,.., iI .d
 
lU'UfIl'W",nllWYl'W~lJi~ff'lfi 'UU'Uflu'UU{/Ylfffl (mean = 3.73)
• 
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• 

~l';il~~ 10	 ~ 1';iHUt'l'~-3rlllU~mm~ri1\JltitJ-3tU'Wm~';i!1'Wfll'Vl"fl1JW~t1'J'W'il'i-3ml~fll'Vl"fl1JW~ 

V1nh~t'I'~fi''tJfJ-3UW.cVI~f1W.~fl';jfflt'l'~1fJ~t'I'll1 fl';j';ill 1l'Vl';i. 'Vl';i~'WfI';j ~11lfl1111~~tM 'W 

. 
4 ~I ~ ": ... tI

tlfH 1::iT-.1fl
d 

(N=13)tllulU)1'1 (N=13) 
11tJOl"i 

S.D 

I.,j'tucYi~iJfl11:IJ fillf1f1 qllQ1'Uff1'\11~fln1l1 

meanS.Dmean 

0.65 

2.,j'wcYi~iJ f111:IJ ff11J1"i (l il1f1Uii,j'~1 'U ff1'\11~fln1l1 

4.380.273.92 

0.664.544.00 0.57 

QI ~	 Cl 4 " jI'~ " 91 0.680.51 4.153.543.'lJWCfl~ff11J1"i(lf1fl11f1"i1~mHl~lln1Jqjlll Ifl 
~ ~ do	 Q. Q.~ 91 0' 

0.65 

5.,j'wcYi~iJf111lJf f111:IJff1:IJlJ(l,)'1'U1Vlf11 U 1flV~ 

4.380.<i54.'lJWCfl~:lJf111lJf1fl"i l"i:IJff"i 1.:1 ffn f1 3.62 

0.504.620.404.00 
'I'lUff1JfJ 

6.,j'wcYi~iJ f111:IJ f f111:IJff1:IJ lJ f:I,)'1Uill1l1~ 1.:1 U"i ~!Vlff 0.830.68 3.772.85 

W "" ?t "'~l""" W 0.63 

8.,j'WcYi~l~u~fifl Ll1:l~Uii'lJ1i.:l1UeJOH1~U "i~'lJ'lJ 

0.75 4.317.'lJWCfl~lUUf;j ,H~ f1Uf11111fj~Yl~U1~'UHI.:l 3.69 

0.48 

9.,j'WcYi ~iJ f111:IJr'lJflfl'Jj'eJ'lJ ~eJ F-lfl.:l 1'U ~ '1,)''Yi 1 

0.63 4.313.69 

0.76 4.23 0.723.92 

W "" "1'" .,.. .,..1
10.'lJWCfI~ff11J1"if:l1J"i~~n~ 'Jj'fl11:IJ11f1M1.:1 

4.08 0.640.553.85 
!11lJ1~ff:IJ 

QlQ.d 1 d 
0.594.23II.'lJWCfI~:lJq''\IillYl''i1.:1mtJll'IJ.:IllH 4.00 0.57 

12.,j'tucYi~iiq''\IillYl~~~ iJf111lJi11~.:I 1l~:lJ1ff 0.804.08 0.64 4.15 
Q.I ..::::to <j/	 ,Q. QI 

13.'lJWCfI~nfl111 fffl.:leJeJn llfl~ff11J1"i(ln:IJn'ilm"ilJn'lJ 

0.87.,.. ..., 0.513.54 4.46 
f;jeJUlfl 

14.,j'WcYi~ff1:IJ n(l~eJff1"i ti'lJ~gu MeJaH!11:IJ 1~ Ll':IJ 4.460.76 0.513.92 
~ 

0.570.66 4.003.46 

0.68 4.00 0.57 

17.,j'wcYi~ff11J1"if:lll~ilf\!'H1mYl1~l1,r 1'1,)' 

3.85 

4.46 0.663.77 0.59 

18.,j'wcYi~ff11J1"if:l'Yi l.:11U!~'UYllJ 0.644.08 4.31 0.63 

19.UW cYi~iif111:IJ'\IOUl11JUlfil'J"i 4.15 0.68 4.38 0.87 

20.UwcYi~ff11J1"if:leJflVlU~eJill1~1nq~ M 4.080.63 0.863.69 

21.uwei1~lrJu~iif1WllnlJ 'il~l'Jlln:IJ~~ 0.664.08 0.27 4.46 
~ . 

22.UWcYi~l~U~l crtJfffl~ ~ eJ J:Y1'U "i1lJ 0.64 0.633.92 4.31
'II 

3.80 0.60 4.27 0.65 
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.do ..::t.~' GI to' Q,I..:::to to' 
'illfWllHH1 10 ~"fln1'ilU'rflJ11fll'rf"flllW'\Jij.:jlJWerI\PIflW~f1lf11~\PI·HJ\PI~1'l1m'nJlJ'Yl1. 

'rf1~'Um ijV1'U1~~lJfll'rf~flmU~I~'U'il1.:j1Jlf) (mean = 3.80) l\P1Ufll'rf~flllW'\Jij.:j'UwcrI\PIflW~.. 
cI .ct GI~.c:t .d w.q.e:t ..:::It. 

f1lf11~\PI1fJ\PI~1'l1 fln:IJ:lJml:IJ'\JU'U'I1 :IJ'UI'rfU11J1fl'YI,,!\PI (mean = 4.15) 1 fl.:j ".:j:IJllJWerI\PI:IJ ,,!'\Jfll'rf 'il\PI 

~ ijfl11:IJ<.h11.:j 1l~:IJ1~ ~11Jl1tnh.:jl'UI~'UfilJll"~'UWcl1\P1I~'U~ijflWli11:IJ 'il1Ulin:IJ~~ (mean = .. . 
4.08) 'UWel1\P1ij f111:IJ~l:IJ 1Hlfllfl tl ij'U~1 'U ~1'\J l~ ftfl1l1 'UWcl1 \PI ij f111:IJ i' f111:IJ ~1:IJ 1Hl~ l'U 

l'Ylfl1'U l"v~fl'Uff1ju Im~ij,,!'\Jfll'rf'iHfllUll~.:jllH (mean = 4.00) 'UWcl1\P1ijml:IJi'fllfl'YItjllQ1'U 

~1'\J 1~ftfl1l1 ij f111:IJ1lJ ~f1'ifijlJ~fl~".:jl'U ~ '~""h ll"~ ~11Jl1 tl~ij~n filJ~~'U' ~ijVl~mlJl~~:IJ 
<=! ., ., "" • I "1 iI iI' iI ,

19l"ijf1'il'UI~U~"~l9lij~1'U11lJ (mean = 3.92) 1l"~lJWerI\PI~l:lJ11tl1J1~Qfll9l 'iffl11:IJ~ f1ijUl~ 

d jlo oQl 

mlJl~~:IJU"~:IJfll1~fj'U1(mean = 3.85) 19l1:IJmf1lJ 

' .... 1 9J.d
fll1l1\PIH1J1~1'Ylf1'UijU'YI,,!f1(mean = 2.85) 

I Q.I cI ci & ... 1 to' Q,I ~ to' '1" 
~1'U ill'rf" flll W 'Yl 'rf ~ 1J 1 ~ ~ ~ fI '\Jfl~ lJ WerI\P1 fI W~ f1l f11~1911 fJl9l ~l '11 fl11:IJ ij ~ 'U 1 ~ f1lJ 

QI to'.d & .. I cI 1 ~ d jI . j/ 1 l' d.dQI

fll~"f)llW'YI'rf~1J1~~~f1:1Jlfl(mean = 4.27) f1UlJWerll9l:IJml:IJl f111lJ~11Jl1tlf11'UI'YIfl 'U "U'YI 

fl'U ~1J'm ~'Ufll'rf~f)ll W~~~tl1~ ~ ~rl1 'U ij'U~lJlJlfl~~f1 (mean = 4.62) 1fl~M:IJ-l'UWefIl9lij• 
f111:IJ~11Jl1tlfllfitlij'U~1'U~1'\J1~ftfl1ll (mean = 4.54) 'UWcl1l9lfl~11l~f1~ijijflll"~~l:IJ11tl'i1:IJ 
~ QI jI~ , fj) cv ~ ~ Q,I"Jt "l" QI ~ j/~I 

fl'ilm1:IJfllJ~ij'U f1 lJWerll9l ~11Jl1 tl~ij~Uf)lJ~ij'U Lf1ijUl~mlJl~~:IJ lJW cnl9l~1:IJUtltlfllJtu'l11 
.. .. Q 

jJ "l jI Q.I ..:::to ~ 'j/c!J ~ d.e:t. QI ~.e:t 9J .::11 
m~l~'I1'Ul Lf1lJWerll9lllJW;j:IJfJWlin:IJ 'il1Ulin:IJ'YIf1 (mean = 4.46) lJWerll9l:IJfl11:IJlfllfl'YItjlltj 'U 

d~ QI..::to d ~ .:::::t..d" cI ~ .ct GI ~ dQI 

~1'\Jl'YIf1f)1l1 lJWerll9l:IJml:IJflf1111:IJ~11~~11f1 lJWerll9l:IJfl11:IJ'\JU'U'I1:IJ'UI'rfU1 (mean = 4.38) IW~ 

'UWcrll9ll~'Um~H~'UfI~lll(l~i\P1l'Ull9l'Ulij.:j'UWcl1l9lt~'U~flf1 tl,,~tln'U~~1'Uijdl~t~'U1~lJlJ'UWcrll9l 
'U 'U 'U ':LI 

~1:IJUm11~1'U1~'Ufi:IJ 'UWefll9ll~'U~tiYu~,,~~mh'Un:IJ (mean = 4.31) 19l1:IJ~lfilJ ri1'Uml:IJ~ .. .. 

iI '.1 ~ ., ".01 "'i .1 "'1"" diI
f111:IJ~11Jl1tlf11'Ufll1ll19l1'l1J1~t'YIf111J'Ufll~ "f)llW'Yl~~1J1~~ ~f1 'Ufl'Uf1lJ'UijU'Ylfff1 (mean = 3.77)• 
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19I1'jH~ 11 m'jHUff\9l,uhLQ~mm~"h'\...!lrlv~t'I.J'U1J1mil'U fl1'Vl,;ln'MW~t~'U"~~tm~fil'Yf~n'MW~ 
"'l -, " ., '" 1 1 ..,...,j
'Vl~lJ'j~ff~fl"JO~'l.JWCf1l91flW~t'Ylfl 'U ~VffOff1'jm~'if'U lJ'Yl'j, 'Vl'j~'Ufl'j 19I1lJfl11lJ 

fi\9lL~'U"Jo~ffm'UtJ'j~nv'I.Jm'j 

. 
oet~( c. 
Y1lu\lt)1~ (N=32) 

110m1 
S,D 

1.Uf.l.I <l1~ 1J t111)J fill I'l'I'lqllij1'U1:Y1'l1~ fffl'l:l1 

S,D meanmean 

0.66 

2.Uf.l.I <l1~1J1'l11)Jffl)J1'Hllllfl1.Jfiu~lu ffl'l1~fff)1I1 

3.940.763.75 

0.804.440.593.69 

., '" '" '" " ,,~ i" 0.784.311.503.Uf.l.ICV1~ffllll'H:ll'lft11I'l':il~l1l1fl~Ilf)1Jty11l ~ 3.06 

QI 4::l.<:::t .c::. 4~" ~ 
0.84 

5.uwcYi~1J1'l11)Ji fl11)Jffl)Jl'H)~l'Ul'l'lfllu lflU~ 

1.41 4.254.U f.l.I 'l1~)J fl11)J flft'H~ )Jff~ l~ff~ ~ fl 3.06 

0.87 
fi'Uff1j'U 

0.84 4.384.06 

0.566.Uf.l.lcYi~ijI'l11)Jf fl11)Jffl)Jl~tl~lUfl1111fiHU~~l'YlfY 1.12 3.252.13 

., '" ~ "111""" ., 0.871.58 4.447.Uf.l.ICV1f11'l..lU~ Hl flUf111 Ufl::;VlI'1lUl~Ul£l.:j 3.06 

0.80 

9.UwcYi~1J fl11)Ji'UNft'lf£lUft£lN fl.:j lU~ i~'ti 1 

1.10 4.508.Uf.l.I<l1~ 11Ju~fift llfl~ufillii~ lU £lV l.:jI1JU ~~ UU 3.25 

0.80 

., '" .1 "1" "i'" 
0.84 4.503.75 

1O.Uf.l.I'l1f1ffl)Jl~f.l1J~~Qf)~ 'Iff111)J1 f1£lUl.:j 
0.79 

l'I1)Jl~ ff)J 
0.84 4.383.75 

QJ __ d f d 

0.94 

12.Uf.l.IcYifl1J"l'lIllVl\i~~ 1Jr111)JilI1.:j II~)Jlff 

11.Uf.l.I'l1~)J"l'lIllVl~1.:jfllUll'l~llH 0.844.06 4.44 

0.710.47 4.564.31 
QI .c::. 'jI ..c::. QI 

13 .Uf.l.ICV1f1f)fllllff~.:j£leJf) lla::ffl)Jl~m 1)Jf)\l m~)Jf)U 

0.803.56 1.07 4.44 
~£lU".. i"f1 

14.UwcYi~ffl)JUf.)~eJffl~tiU~~U i~£lVl.:jl'l1)J l~ff)J 0.87 0.803.63 4.44.. 
0.98 0.753.25 4.06 

3.88 0.70 

17 .Uf.l.IcYiflffl)JUf.)1l~1ltiJ'I111~Yi l~'I11rlM 

2.69 1.28 

0.98 0.66 

18.Uf.l.IcYiflffl)Jl~f.)'til.:jlUI1Jufi:lJ 

3.25 3.94 

0.804.00 0.76 

19.Uf.l.I cYifl1J fl11)J 'lvumj'1JlYiu~ 

4.25 

4.19 0.89 4.50 0.80 

20.Uf.l.I<l1f1ffl)JUf.)eJflYl1Jfi£l.fm~1f)qfl i~ 4.38 0.60 4.00 0.71 

21. Uf.l.IcYifll1JU~1JfJWTi~~)J ~1Ull~~)J~~ 4.63 0.49 0.70 

22.Uf.l.IcYifll1JU~laUfffl::fi£l d11J 'J 1)J 

4.63 

4.56 0.61 4.56 0.80 

3.63 0.93 4.27 0.76 
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'il1flIPl1n:J~ 11 F-Hlf)l'i1rOfJ'rnrh m'VtclmHU'l.ltl~U\UeYl\PIfl\U~t'VIfllU hO~tlff1'ilJ'H\~U 

lJ'VI'L'Vt'i~UfI'j tldl'U'i~~um'Vtclmmr~Lilu'il1~lJ1fl (mean = 3.63) ilPltlfll'VHifl1:lW'l.ltl,:njWeYl\PIflW~ ... 

tYlfl iu i(\tj~tlffl'ilJ1(\~Ut~u~iiflW1inlJ'il1fl1inlJ~~1Jlfl~fff1(mean = 4.63) H:)~(\~1J1,jWeYl\PI... . . 
Lilu~tfftlff(\~l'imh'W'i1lJ (mean = 4.56) ,jWeYl\PIff11Jl'if:ltl~'VlU~tlm1~1flq\PI'~(mean = 4.38) 

,jWeYllPliiff'l.lfll'Vt~IPI~ iim1ld1t1~ U~lJtff (mean = 4.31) U(\~UWeYllPliim1lJ'I.It1Ul1J'l-Ur4fl'i(mean• 
= 4.19) 1PI1lJ{h~u 

~hl1 1Um'Vtclfl1:lW'lJtl~,jwcfilPlflw~mfll 'W hV~tl ffl':ilJ1(\~'Wijm1lJr m1lJff1lJ1'i f:I~lU 
• _I 71 d 

m1l1IP1VllJ'i~t'VIflUtltlml\PI (mean = 2.13) 

I QI c(d.~ tI QI i i .c::!~ "ot::::t, '" 

ff1'W fIl'Vt (\ fl1:l W'VI 'I'l~ 1l 'i ~ ff~ fI'I.Itl ~ lJ WCVI1P1 flW ~ t'VIfI U (\ flfftl ffl'i lJ 1(\ ~U tl ~ U 'i ~ \PI U 

QI tI.d dl tI . ~ ~ "..::'1 ~ ~ ~(U Q

m'Vt(\fl'l:JWYl'Vt~1l'i~ff~f1lJ1fl (mean = 4.27) if1t1UWCVllPltlJ'WF-IlJflWli'i'j),,1 'il'Wli'j'ilJ'Vlf1t1JU 
... . 

mW«fl'l:Jw~-n~ll'i~ff~ff'u 5U~UlJ1fl~fff1 (mean = 4.63) 'itl~(\~lJ1,jWcl1lP1ij(\,'lJftl'Vt~IPI~ iim1lJ 
q • 

~lt1'J U~lJl(\' UWeYllPltil'W~tfftl(\'(\~l'itlth'W'i1lJ (mean = 4.56) UWcYllPlt~U~fl\PI tm~llnU~~lU... ... ~ 

tld1~t1:lU'i~UU iim1lJ1U~\Pl~tlul'itlF-l(\~lU~.yhu(\djm1lJ'I.It1'Umt'Utr4fl'j (mean = 4.50) UWeYlIPI 

iifl11lJ (\'llJ1i \Imfl1l5u~1'U (\'1'1.1 1~flfl1:l1 ttlu ~lHf fi'Ufli'l LL(\~11f1lU1\PIUW~ iJ~'lJm'Vt~l~fIlfl 
~ 'jI I -=::. QI "4 i jJ 4 'jIA , 71QJ • 

U'IJ~UH fl(\1U(\'~~tltlfl Lm~(\'11ll':im111fl'ilm'ilJflUF-IO'U f1 (\'llJUf:I(\'O(\'liflUF-ItlU IPItltl1~... .. 
"i i . 

QI Q d t'j) .e::t-=t QI (U

mll1~(\'lJ (mean = 4.44) 1l(\~UWCVIIPIlJfl11lJ'j m1lJ(\'11Jl'jf)fi1'UtYlfl U (\fl'VIYl'W(\'lJtI (\'11Jl'j\l... 
_ I ..~ 'JI 'JIi 'JI • 0 '" • 'JI 'JI 'JI 
lJ'j~tlfllPl \<Jfm1lJi \PItlflHL111Jl~(\'1l (mean = 4.38) 1PI111(\1f1U (\'1'Wf11'Wm1ll'i m1lJ(\'11l1Hlf11U . ... ... 

• ... J ~ tid & tlGJ OJ 'jI dQI QJ

m1l1\P11'JlJ'i~L'VlfltlJ'Um'Vt(\f1'l:JWYl'Vt~1l'i~(\, ~fI \'U tl'Wf1lJ'U tltl'VI(\'f1 (mean = 3.25)
q 
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• 

~l'Jl~~ 12 9ll'JHU~~-3fhm~mm::d1tHrltJ~11JU1Jl~'JilUfl1'Vi~m·H.u~lilU\l~~u"::fl1'Vi~O'loltlr~ 
.dl -.1 tI Q,I.lI::.\ .c::::. .c::::. Clo d 
'Vi'l1J'J::~-3fl'lltJ'I1JW CVl~fl W::1J'J l1l'JI'J O\l 1J'YI'J. 'Vi'J ::Ufl'J 9l11Jfl111Jfl~t11tJ'lItJ-3• 
~mu 'lJ'J::OtJ1Jf1l'J 

'JU.ltll'J 

1.'!Jilt"l1f1iifl1llJfmflYl(]1I~1'lHn"1~finlll 

2. '!Jilt"l1f1iifl11lJ ffllJ "Hlmfltl6'!J~1'U ffl" l~finlll 
~ '" '" '" "' A'11 ty'l1li"3.'Uilt"l1f1ffllJ"H1M111fl~1~'I11Ul~1l fl 

Q.I ""=' d .:::::to .:::::to.o::::. 91 tI 
4.'Uilt"l1~lJfl11lJflfl~1 'ilJffHHYnfl 

5.'!JiltcYifliifl11lJf' fl11lJffllJntl~1'UlYlfll'U lnu~ 

'Yi'UffiJu 

6. '!Jiltcf1f1iifl11lJf fl11lJffllJntl~ l'Umlll~H'I.h~IYlfl.. 
w"'~"lW'"'' ~7.'UiltCf1f11 'UI;! ,fl'Ufl1111{j~'YiI'Jl'Ulfl'UHH 

8.'!Jiltcf1f1I't1'U~ftYllln~u6'!J~ ~ lWHjVIl~'U~~'U'I.J 

9. '!JiltcYi f1iifl11lJi''UHfl'lHl'UfiCl ,"m'll'U~i~yh 

W '" tI"'1 " n'"10.'UiltCf1f1ffllJl~tl ~~~nfl 'Iffl11lJ, flClUl'l 

l'I1lJl~fflJ 

QI CIt. dI I cl 

11.'UiltCf1f1lJq"m'YI~1'lmml'U'IllH 

12.'!Jiltcf1f1iiq"m'Yi~f1~ iifl11lJ~11~ 'Ill~lJ1ff 
QI.:::::t.gJ tClt. OJ 

13 .'Uilt"l1f1nnlllffYl'lClCln lln~ ffllJUtlnlJnllm~lJn'U 

f:;jCl'U fl 

14.'!JWcflf1 ffllJ l~ tl~fJ ffmi'IJ H~'Ui ~fJOHI'I1lJl~ fflJ 

"... 1" 

.. 
15.'!JiltcYi"ffllJl~tl~fla'U 1111fi'ClOl'll'l1lJ l~fflJ 

Q./4d glo 

16.'UiltCf1f1lJfll1~H'U 1.. 
17.'UiltCf1~ffllJUtllln~ '" " i""11 ty'l1lm'YI1~'I1'U1 fl 

18.'!Jiltcf1flffllJUtl'YiHl'Ultl'UfilJ 

19.'!JiltcYifliifl11lJ"U'U'I1iJ'Ul'Y;u~ 

20.1JiltcYiflffllJl~tlClflYl'UfiCljm~in(]fli~ 

21.1JiltcYiflltl'U~iimlAlinlJlljUlinlJ~~.. . 
22.1JiltcYiflltl'UHliYuffn~~mil'UnlJ.. 

'ill! 

.4iJ ~ 'YII \H)'j-3 (N=88) 

mean' S.D 

4.11 0.87 

4.11 0.87 

4.07 0.82 

4.07 1.01 

";4 tJ •'YIn.:.! 'J~iHt1 (N=88) 

mean S.D 

4.26 0.44 

4.26 0.44 

4.07 0.56 

4.26 0.65 

4.14 0.81 4.20 0.52 

3.09 

3.99 

3.91 

4.38 

0.86 

1.01 

0.93 

0.64 

3.61 

4.31 

4.14 

4.60 

0.53 

0.46 

0.48 

0.49 

4.14 0.64 4.35 0.48 

4.47 

4.73 

0.50 

0.62 

4.48 

4.82 

0.50 

0.38 

4.42 0.65 4.76 0.42 

4.31 

3.84 

3.57 

4.03 

4.43 

4.44 

4.32 

4.60 

4.49 

4.16 

I 

0.71 

0.94 

0.90 

0.87 

0.60 

0.50 

0.63 

0.49 

0.50 

0.74 

4.53 

4.14 

4.00 

4.19 

4.48 

4.59 

4.30 

4.70 

4.70 

4.35 

0.50 

0.48 

0.69 

0.62 

0.60 

0.49 

0.57 

0.45 

0.45 

0.50 
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d ~Q,I' Q,I tI Q,I.c::::::.. .c::::::.. -C:lo 

~lfWlln:j'VI 12 ~(lflln~tl'Wtl11 fil'W'lfll:lW'lJtJ'ItlWtyI~f1W::tlll1n1rHl~ lJ'VIl.'Wl::'Ufil 

utii 'U l::,)tlfll'W~fll:lW~t~'U ~1 '1lJ1fl (mean = 4.16) i~tlfil'W~fll:lW'lJtJ'I,jW41~f1W~tl111llTil fl~ii 
~ . 

~'lJfil'W~~~ iifl11lJ'ht1'1 U~lJifflJlfl~~~(mean = 4.73) ltJ'I'l'llJl,jwcVi~t~'U~iifJwTinlJ 

~1tlTilllJ~~ (mean = 4.60) ,jWet1~t~'U~t~tlff'l::~mh'UnlJ (mean = 4.49) ,jwcVi~ii~'lJfil'W 
'd Q,I ~ do Q,I c:, do 0 ~ 
lHflltlU'lJ'IUH (mean = 4.47) tm::tlWtyl~lJfI11lJ'lJtl'Ul1lJ'Ut'Wm(mean = 4.44) ~llJm~tI 

o Q,I QI tI QI ~ ..::It. .e:::t. d. JJ JJ 
ff 111l tI fi 1 'W 'l fl EI W'lJ tJ 'I tI WtyI ~ fI W:: tI l111l Ti l fl ~ lJ f111lJ l 

~ 
f111lJ ff llJ 1 HI ~ 1 'U. 

t "" I JJ d
fill:l1~HlJl~t'VIff'UtJtl'VIff~ (mean = 3.09)• 

I QI cfd.dl_l tI QI Q. e:t. 'i Q,I tld.c9Clo Q,I 

ff1'U fil'W 'lfll:lW 'VI 'W '1lJl ~ ff '1f1'lJtJ'ItlWtyI~f1W::tI l111l ~ m~ tJ~ 'U l ~ ~tI fil'W 'lfll:lW 'VI'W 'I 

...1" ,.. QI e:t. d. ..::It. do d . e:t. r i ~ QI c/d c9 
lJl~ff'lfllJ1fl (mean = 4.35) t~tltlWtyI~lJ,,!'lJfil'W~~~ lJfl11m1tH U~lJ fftlJ'Ufil'W'lfllJW'VI'W'I 

A I "'i QI Q,I d. QI A tJJ I 

lJl~ff'lfi 'UtJ'U~tllJlf1'V1,,!1'1 (mean = 4.82) H)'1'l'llJltIWtyI~fl'llttff~'1tJtJfl U'l::ff1lJ1HlnlJ . . 
Q. QI JJdt "I JJ QI Q. ~~ JI.cs Clo d..c! QI e:t. ~ JJ d. 

f1~mllJfltl~tJ'U !~ (mean = 4.76) tlWtyI~tlJ'U~lJflWTinlJ ~ltlTinlJ'VI~ U'l~tlWtyI~tlJ'U~tfftlff'l~ 
~ cu q cu 

~mh'UnlJ (mean = 4.70) ,jw41~iifl11lJi'tI~~'lftltl~tJ~'l'l1'U~'~111(mean = 4.60) U'l~,jwcVi~ii 
Q,I c:., d QI I JJ JJ JJ' ... 10 

f111lJ'lJtl'Ul1lJ'U!'Wtll (mean = 4.59) ~llJm~tI ff1'U~1'Ufl11m fI11lJff1lJ1Hl~1'UfillJ1~HlJl~t'VIff 
~ 

~ ., "'''" ""l.1 . oIi ., ., 'JI "" !lJ'Ufil'W'lfllJW'VI'W'IlJl::ff'lfl 'UtJ'U~tJ'I..Wtl'VIff~ (mean = 3.61)• 
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. 
.. "'l JtJ<Oil ... l1't'H 'l~if"fl (N=22) 

'1 UJ fl1'l 
mean 

fll lH)'l" (N=22) 

S.D 

1.Uwc¥i'fliiI'l111Jf.fllI'lV1t]1l~1 tHn'll1~flflll1 

S.D mean 

0.72 

2.UWc¥i 'flii1'1111J ff11J 1'i t:1.fl11'1'ilBlliil'IJff1'1l1~fltlll1 

3.640.473.32 

0.510.49 3.503.36 

Q.f q q 4 ~ !Vi] '!V 0.510.39 3.503.UW"VI'flff11J1H11'I~ 111'l'i1::1111~::llfl tyl11 ~ 3.18 
QI q.:::t q q"::::' 91 " 

0.00 

5.uwc¥i'fliiI'l111Jf 1'1111Jff11JlHl~1'\JlflI'l1'IJ h(j~ 

4.UW"VI'fl1J1'I111J1'I~'iI'i1Jff'i l.:]ff'j 'il'l 0.39 4.003.82 

0.00 
VI'lJff1JV 

6.UWc¥i'fl ii 1'1111J~ 1'1111Jffl1Jl'i \l~1'IJ.fll1l1~H'il'i::1V1fY 

0.00 4.004.00 

0.510.39 3.503.18..
 
"' '" il .."1W'i.. ' 1'I'lJ1'I1111i1::fflPlJ'lJ1'fl'IJltl.:l" "' 3.00 0.00 3.50
 0.51 

8.UWc¥i'fllil'IJ~fi~ 1l~::'!.JB,j91n'IJtllh:llil'IJ'i::uu 2.68 

7.UW"VI'fl1 'IJH " 

0.510.78 3.50 

0.78 

"' '" '!.J TV n'" 
9.uwc¥i'fliiI'l111Ji'UH~'IItlU~~H~.:l1'IJ~'~li1 0.47 3.683.32 

1O.UW"VI'flff11Jl'i\l 'j::Qtl'fl 'lJ"1'I111J1 ~WVN 

0.78 
1111J1:: ff1J 

3.36 0.49 3.68 

QJ q.:::t I c::: 

0.00 

12.Uwc¥i'flii'l'll.fllff~'fl~ iiI'l111J~11~.:l II ~1J 1ff 

I1.UW"VI'fl1J'l'll.fllff'iHtllVIl'U ~IlH 0.39 4.003.82 

0.00 0.004.00 4.00 
Q.I 4 'JJ • q QI

13.UW"VI'fl fl ~ 111 ff~ ~ M tl II ~:: ffl1Jl'i \ln1Jfl~ fl'j'i 1JflU 
0.51 0.783.50 3.68 

~tl'IJ ~"'" '" . . 
QI q iT QI ~4 1'JJ •14.UW"VI'flff11Jl'i\l Clff1'iflUf-lCl'IJ fl8Vl.:l1111J1::ff1J 0.49 0.003.64 4.00

" 
15.uwc¥i'flff11Jl'i\lfi~il'IJ 1\l '~ClIil.:lIl11J1::ff1J 3.18 0.39 3.50 0.51 

QI~d. i'o 
16.UW"VI'fl1J.fll1::H'IJ1 0.51 1.19 

17.UW"VI'flff11J1Hlllfl ty111mff1::11'IJ1 ~ 

2.50 3.00.. 
2.68 0.78 3.05 1.21"' '" "u "'" 

18.UWc¥i'flff11Jl'i\lliH1'IJlil'IJVi1J 0.353.86 4.18 0.39 

19.Uwc¥i'fliiI'l111J'IlV'lJ111J'lJti1[J'i 4.00 0.00 4.18 0.39 

20.UWc¥i'flff11Jl'i\ltl~V1'IJ~Clill1::itlt]'fl'~ 0.39 0.51 

21.UWc¥l'fllil'IJ~iifJW1i'i'i1J ~~ V1i'i'i1J~~ 

3.18 3.50 

0.004.00 4.00 0.00 

22.UWc¥i'fllil'IJ~1 iYVff~ ::~Cl ff1'IJ 'i11J 3.86 0.35 4.18 0.39 

n2J 3.42 0.36 3.71 0.46 
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~lfWl1~H~ 13 fWf)l~1~r.J'vn.rh fll'Viclmau'IJij.ruwt}1Vlflw~ff~l1fnfffl{'I.h~Qfl~1J'YI~. 

'Vi'j~Ufl~ ijU1U~~~Ufll'Vi"flflW~t~U~~~1J1Uf)m~(mean = 3.42) l~HJfll'V'lclf)flW'IJij~llWt}1\91.. 
flW~ff~1Jff1ffl9l{1J~~Qfl~~fl111Jfm11Jff11Jn(l~lUt'YIfI1 U l~ti~l1Uff~rJ llWeJiflii ~'lJfl1'Vi~Vl~ ii 

fl111Ji 1t~ ~ U~1J1 "1 ,jwcYiVlijfl111J'lJtlUmtUtnrJ~ ,jwcYiVlt~u~ijflW1in1J 1l~rJ1in1J~~1I1fl~ff~ 
.. q q 

(mean = (mean4.00) ~ij~~~1I1,rwcYi\9lff1'lJ1~tllh~lUtnuVi'lJU,,~tn'U~til(Jff~~~mh'U~1'lJ = .. 
QI c..et .e::::t..:::::r.~)J tI.c! • d· cv ~ 

3.86) UWcrJVl'lJm1'lJfl~~t'j1Jff'jHffnfl U"~1J~'lJfll'Vi'jHf)lrJU'IJ~UH (mean = 3.82) UwcnVl 

Jt 9/a "'" , QI ~ ",QI

ff1111~tlffijffnf)mmU~~c)(J1~nt1l1~ff1J(mean = 3.64) u~~uwcnVlflmUfffl~ijijf) U~~ff1111~(l.. 
I Cit. QI ,,~ "I" 0 QI 0 QI QI tI QI ~ Cit. ... I tIa 
~11Jf)~m~'lJf)mm'U l~ (mean = 3.50) Vl11Jm~U ff1'H~Ufll'V'l"f)flW'IJij~UwcnVlflW~ff~1Jff1ffm1J.. . 

Yo Y d 
fll1~f.I'U1UijrJ'YIfffl 

q 
(mean = 2.50)

.. 

I QI"'.d d ... 1 tI QI ~ Cit. J 'Cl QI QI cf d .c:i 
ff1'U fll'Vi~ flfl W'YI'V'l ~ 1J~~ "Hfl'IJ ij~UW cnVlfl W~ff~ 'l1ffl'ffVl ~ ijrJ 1U ~ ~~Ufll'Vi"fl'l:l W'Y1 'Vi ~ .. 

• 1 <I 1 '" '" . ~ "" "" ",';' "" ~ y
1J~~ff~fl1J1f) (mean = 3.71) ~rJUwcnVlffl'lJntl'Y1H1Ut1J'U'YI'lJ1Jfl111J'lJrJ'U'H1JUt'ViU~U~~t1J'Urj 

.c! I I ~ QI tid .c:i .,,~ QI QI d
t'j;HJff~~Vl6ff1'U~1'lJt1J'Ufl1'V'l"f)flW'Y1'V'l~'l1~~ff~fl ~'U6'U~U1J1f)'Y1ff~ (mean = 4.18) ~ij~"~111 

q 

,jwcYiVliifl11'lJfI~~t~'lJ ff~Hffnfl iiml1J~ml'lJff11J1~(l~lUt'Y1fll 'U 1~ti~n'U ff~rJ iiff'IJfll'ViiHf)lrJ.. . 
- d .e:t ~ a.et ,Cit., ,s QJ"d til" d ".:11

U'IJ~UH 'lJff'IJfll'V'll'IVl~ 1Jfl1UJ11tH U~1J1ff ffl111~tlff6ffl1f1Uf.l6U1~6rJHnt1J1~ff1JU~~tiJUf.l1J 
q .... 

~W1i~~1J ~~U1i~'j1J~~ (mean = 4.00) ,jwcYil9liifl11'lJr'U~~'I1ij'U~ijf.l~~1'U~,~.yhffl'lJl~tl 
• I <I~ Y 'Ill,! Y , Y ' ''' '" y.,j "J Y
 
1J~~rJf)Vl ~'I1mlm l~ijrJHm1J1~ff1JU"~f)mUff~~ijijfl ffl1Jl~m11Jmf)n1Jf)mmu ~~ (mean =
. .. .. 
3.68) ,jWeJil9liifl111Jf1Ufllfl'YIqfl~1'Uffl'IJ1~ffflfl1(mean = 3.64) U~~,jWilfliiml1Jffl111~tl 

.... I ~ QI~l a ~ Cit. ~ 0' "il 1" .et" " fllfllJt)'UVl 'Uffl'IJ1'Y1fl'flfll ffl1Jn(lfl~ 1tml~'HU~~Uf) 1jJ'Hl ~ 1Jfl111J~fl111Jffl111~(l~lU 

'.1 111 Y Y ~ '" ~ y", • I '" "'''' ,~
fllfl1lPIH1J~~t'YIff H~ flUfl11 U~~'V'l\P1l'UliP1'Utij~m'Ufjflfltm~lJt)U~H1Uijrn~m'U~~uuff11111tl 

~~ff'U 11'1 '~ijf.h~nt1Jl~ff1J Ui:l~ij~'YI'U~ijfl11~1flqVl'~ (mean = 3.50) 19l11J,h~U ff1U~lUfll1~ 
"o.;lt cf.d.ci .. 1 tI QJ QJ iI .dQI

rjUltlJUfll'V'l~f)flW'YI'V'l~1J1~mfl1'Uiju\9IUUijU'YI,,!~ (mean = 3.00) 
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.
"'iI ...'fit Uil'H (N=46) .,; '" tJ •'fIYU 'l~a'ifl (N=46) 

'lUJfll'l 
mean S.D mean S.D 

I.Ui.Uc¥i~iJfl11lJfmfl'YIflll~h..lff1'IJ1~ftfl1l1 3.67 0.47 4.43 0.50 

2.Ui.Uc¥i~iJ fI11lJ ff1lJ l'Hlmfltl~llii' 'U ff1'IJ1~ftfl1l1 3.57 0.50 4.43 0.68 

aI ~ ~ ~ cI iii] '1. 'j/
3.'IJi.Ucn~ff1lJl'Hlfl~ 1Im1::'I1U~::Ufl tlJ'I11 ~ 3.00 0.66 4.43 0.68 

cv ~ ~ ~ ~~ iI tI 
4.'IJ i.Ucn~ lJ fI11lJ f1~ 'n~ lJ ff~ 1~ ff~ ~ fI 3.11 0.56 4.67 0.66 

cv ~.d 'j/ 'j/ 1 1 <l=i,d
5. 'IJi.Ucn~lJfI11m fI11lJff1lJl'Hl~1'UI'YIfI 'U M'YI.. 

3.46 0.83 3.78 0.62 
'ti''Uff~(J 

cv~.c:::I 'JJ 'JJ 'tJ
6.'IJi.Ucn~lJfI11lJ~fI11lJff1lJl'Hlfl1'Umll1~1~ ~::I'YIfl' 2.57 0.83 3.43 0.68 

w .,. ~ "'W'"'' .,7.'IJi.Ucn~1 'U~, ,f1'UfI11 Uc\::"'<;JJ'U1~'Ultl~ 3.24 0.63 4.35 0.94 

8. Ui.UcVi~1 ~'U ~fi~ u~::tl~llii'll'Utld1'11 ~'U~::'IJ'IJ 3.35 0.67 4.57 0.68 

9.iTi.Uc¥i~iJfI11lJ:r'IJH~'I1tl'IJfi'5fHm'U~i~fi 1 3.78 0.78 4.33 0.47 

., .,. tl"," n'"1O.'IJi.Ucn~ff1lJ1HI ~::~fl~ 'I1f111lJ~ ~tltJH 

4.00 0.47 4.67 0.47 
I'I1lJ 1:: fflJ 

Q,I ct. .c:::I , d 

11.'IJi.Ucn~lJq''IJm'''~l~fl1(JU'U'IUH 3.43 1.06 4.35 0.48 

12.iTi.Uc¥i~iJq''IJm..,~~~ iJfl11lJ:hl~'1 U~lJ'ff 4.24 0.63 4.46 0.50 

QJct. jI I.e:. QI 

. 13.'IJi.Ucn~fl~lUffFHtltlfl U~~ff11J1HlnlJflllm~lJfl'IJ 

3.89 0.56 4.67 0.47 
".. i"~tl'U ~ 

QI ct. a QJ il4 '1 <jI ,
14.'IJi.Ucn~ff1lJ1HI tlffnfl'IJHtl'U ~tl(J1'1l'11lJ1~fflJ.. 3.67 0.47 4.46 0.69 

15.Umc¥i~ff1lJn(l~~ff'U' 11 i~ tld1'1l'11lJ1::fflJ 3.46 0.50 4.11 0.56 

Q,I ct..c:::I " 0 

16.'IJi.Ucn~lJm1::H'U1.. 3.46 0.50 4.46 0.69 

., .,. ~ "i"17.'IJmcn~ff1lJn(lUfl tlJ'I1111!"'1::'I1'U1 ~ 3.00 0.47 4.33 0.66 

18.umc¥i~ ff11J1~(lfiH 1'UI~'U l1lJ 3.65 0.67 4.67 0.66 

19.umc¥i~iJfl11lJ'lJV'U'I1~'UI'Vi tJ~ 4.11 0.56 4.43 0.50 

20.Ui.U c¥i~ ff1lJ1~(ltl~'YI'U~tlm1::1flfl~ i~ 4.00 0.66 4.33 0.66 

21.umc¥i~1 ~'U~iJfJm tinlJ 'il~ tJtinlJ~~ 4.13 1.00 4.67 0.66 

22.umcVi~ I~'U~lii(JffC\:~ tl ff1'U ~ llJ 3.67 0.47 4.33 0.66 

'l'J'll 3.56 0.63 4.38 0.61 
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~lfll9llll.:.t~ 14 Hofll'j1.otJ'Ynr:11 fll'YHtmIW'\l~,I'UWt)1f1flw::;t'VIflllJl-ClUfl11mnJfflfff1{ 

1J'l'J'j. 'Yn::;lJm mi1lJ'j::;~'lJfll'VHrflllW~I~lJ~~~lJlfl(mean = 3.56) l~tJfll'YHrflllW'\l~~,jWc¥lf1.. 
flw::;I'YIflllJ lClUfl11m'jlJfflfff1{ij~'\lfll'Wif1~ ijfl11lJ~11~~ll~1J1fflJlfl~"l~ (mean = 4.24) 

'jV~O~lJl,jWc¥lf1I~lJH'ijflW1i'j'jlJ\I~tJ1i'j'jlJ~~ (mean = 4.13) ,jWc¥lf1ijfl111J'\lVlJlfJlJt~tJ'j(mean.. . 
= 4.11),jW c¥lf1ffllJll \ltJ'J~tJfl~1~fl11lJn~~dl.:.tmlJl::;fflJllCl~ffllJll ~\lV~'YIlJ~Vfll1~1flflf1'• .. ·1 . 
(mean = (mean 3.89)4.00) tm~,jWef1l91fl~lUff~~~VflllCl::;ffllJl'j\li1lJn~m'jlJn'lJ~fllJ'~ = 

f11lJJ;\1~1J 

ffm f1Jfll'W "fl1lW'\lV~,jWt)1f1flw::;t'YIflllJ1ClUfllffl 'j'j lJfflfff1{ijfl11lJf fl11lJffllJl'j \I~llJ 

fll1l1~1~tJ'j~t'VIffU~tJ~"l~(mean = 2.57) 

ri1lJfll'W"fl1lW~Y;~tJ'j::;ff~f1'\l~~,jWc¥ll9Iflw::;t'YIflllJ lC1Ufllfm'jlJfflfff1{ v~1lJn~1J 

cv lI.d.di",1 tI .,. QI ~d ~-=:.~ rjJ tI 
fll'WCI flllW 'YI'W ~lJ'j ~ff ~fl1Jlfl (mean = 4.38) &~tJ1J WC}l I9IlJfl111Jfl~'j t'j 1Jff'j l.:.t ff'j'j fl ffllJll \I 

_I "1'J1 'JIll] 'JI • 'JI ,""... 'JIll ll] 'JI
lJ';j ~Qfl~ ')ffl11lJ~ &~vtJl.:.tmlJ l~ff1J flCllll ff~~VVflttCl::;ffllJl';j()';j1lJfl~m';jlJfl1JfjVlJ t~ ffllJ1H) 

'ih ~ llJ t~ lJ ~ lJ IICI::;t~ lJ H'ijfl W1i 'j'j lJ \I~ tJ1i 'j'j 1J~~t~ lJ fll'W ilfl1l W~.w~tJ ';j::; ff ~f11lJ fllJ ~1JlJ 1fl ~ ff ~ .. . . 
(mean = (mean = 4.57) ,jWcYI~ij4.67) ';jV~CI~lJl,jwc¥l~t~lJ~fl~ltm~tJil,j~~llJvdl.:.tt~lJ';j~1J1J

1 . . 
-=::to ~ d I --=::to I ~ cv"4 1tJ 'JI , d 'J1 0 

"l'llfll'W~I9I~ lJfl11lJ';iltH ll'illJ ff ffllJl';j\\ffVffllfl1Jfj~lJ &~VtJl.:.tmlJl~ff1J UCI::;lJfll1~fjlJl (mean 

= 4.46),jW c¥I~ijfl111Jffllfl'YIt)lIQ1lJ ffl'lll~fffl1ll ijfl11lJffllJll\lfllfltJil,j~1lJffl'\l1 ~fffl1l1 
..0::. ~ tI jI~ 1tJ 'jJ d OJ ~ d QI ~ ~ "1!1 'JI 

ffllJl';j\lfl~ 1tfl';jl::;lfttCl~Ltf)lJfYlfl &~ lJfl11lJ'\ltJlJlflJlJt'WtJ';j (mean = 4.43) Im::;1Jwcn~t1JlJfj H~ 

'j/ f)J cv cv -C::), ~ Y.ct I d 0 cv , 

fllJfl11 !tCl::;'W\OJJlJl~lJtv~llO~1JWcnf1tlJlJfj1J"l'llfll'W';jl~flltJll'\l~UH(mean = 4.35) \PIl1JCll~1J ff1lJ 

jJ" cv ",I tl1 QI 'j/ .d~'_I~" tld.dl QI 

~ llJ fl11lJ i fl11lJffllJ 1lmlllJ fll1ll~l.:.t lJ ';j::; t'YI ffllJ lJ fll 'Ym fl1lW 'YI'W ~lJ ';j::;~ ~ fl lJ VlJ ~ 1J lJ VtJ'YI "l~ 

(mean = 3.43) 
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II' 

~l'.i H~ 15	 ~l'.iHU~~~flll\l~UU,,~~hulrlU.mn.nJlVl'j!l'U m'W"fl'loltU~11:1'U lIi~u"~m'W,,m:lW~ 

Vi~tJ'j~~~fl'\l~~UWcn~f1W~~~~ll1m'jlJ ~ ~'Vl ~u"~~~fl111J lJuvli'U lJ'Vl 'j. 'W'j~'U f1'j• 
"" cj _I

VlllJmllJfI~llI'U'\I~~~f:ll'UlJ'j~n~lJm'j 

"iUIOl"i 

1.UWcnfl Ufl11llfmflYlq'lJ~1 lHY1"l~fln'lll 

2.UwcnflUfl11llff11Jl'Jtlmfl'1J6u~1uff1"1~fln'lJ1 
iii:]QI .q .o::t,.o::t, d' , jI 

3.UWcr1flff1ll1'Jtlfl~ 11f1'J1:::l1LHI:::lln tum ~ 
u 

QI .o::t, d	 .o::t,.o::a..o=:, jI f/
4.UWcr1flllfl11llfl~'J I'Jll ff'J 1.:1 ffn fI 

QI .q d	 j/ jI 1 1 dd. 
5.UWCf1flllfl11ll~ f111llff1ll1'Jtl~lUlY1f1 U MYl 

Y1UffUfJ 

QI.c:l,d	 jI jI ',j
6. UWcr1flll f111ll ~ f111llff1ll l'i' tl~ 1U.fll'lllfl1.:1 'J :::lY1fl 

., ... iI "'1W' '" '" .,7.UWcr1fll UIij ,f1Ufl1111C1:::YtYJIU1flUltl.:l 

8.UW cnflliluGti~ llC1:::u6lliinutlU1.:1Ii1U'J:::UU 

9.UWcnflUfl11llrU~~'l1tlU~ Br!C1.:11U ~ '~n 1 

., ... u "1" ""~'1O.UWcr1flff1ll1'Jtl 'J:::Qnfl 'l1f111ll~ tlU1.:1 

I'M 1Jl:::ffll 
QI .q diG 

I1.UWcr1flllq"mYtn.:lnlfJll".:IllH 

12.Uwcnfluq"mYt~fl~ Ufl11ll111~.:1 ll~ll1ff 
QI .q jI	 ..q QI 

13.UWCf1flnC1111ff~.:ItltlflllC1:::ff1ll1'Jm1llmJnnllnu 

IijtlU ~ "'''' '1'" 
iY. . 

QI .q QI sJ..:!I , jI I

14.UWcr1flff1ll1'Jtl tlff1'JnUfjtlU ~tl fJHll1ll1::: ffll 

.4iJ ~ 'm lHl"i~ (N=19) 
.,j «t t.I G
ntH "i:::iJ~fl (N=19) 

mean S.D mean S.D 

3.58 0.50 5.00 0.00 

3.95 0.91 5.00 0.00 

3.58 0.50 4.42 0.50 

4.00 0.00 4.84 0.37 

3.79 0.41 5.00 0.00 

2.00 0.66 3.79 0.41 

2.37 0.83 5.00 0.00 

2.53 1.02 4.37 0.83 

4.21 0.41 4.79 0.41 

4.37 0.83 4.79 0.41 

5.00 0.00 4.00 0.00 

5.00 0.00 4.00 0.00 

4.37 0.49 4.58 0.50 

4.37 0.49 4.79 0.41 

3.79 0.41 4.42 0.50 

3.58 0.50 4.00 0.00 

3.79 0.78 4.79 0.41 

4.42 0.50 5.00 0.00 

4.37 1.25 5.00 0.00 

3.53 1.21 4.42 0.83 

4.58 0.50 5.00 0.00 

3.95 1.31 5.00 0.00 

3.86 0.61 4.63 0.25 

~ 

15 .UWcYiflff11Jl'Jtl~~iYu 1'IMtlU1.:11l11Jl:::ffll 
QI .q d	 jlo

16.UWCf1flllill1:::IijU1 

., ... "'il '" , '" 17.UWcr1flff1ll1'Jtllln wmmYt1:::l1U1 ~ 
u 

18.UWcnfl ff1ll 1'J tlnH lUIilu l1ll 

19.UWcnflUfl11ll"aUl1 uUlyj fJ'J 

20.UWcnflff1ll1'J tltl~YlU~tlm1::: inqfl'~ 

21.uwcnflli~uGUfJW Tinll 'l~ UTi'J'Jll~~ 

22.UWcYifllilu~1 ffUffC1:::~tl «1U 'J1ll.. 
"ill! 
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.. 

.d. ~Q,I' QI fI QI ~ ~ 
~lfl~l'nn1 15 j:Hlfll'.i1~tJ'YfU11 fll'YHlmHU'\lU-:I'UWCVI~flW~~~ffl'Hm'.ilJff-:lVltHI~~ 

UUflll'U'UuvJi'U lJYI'.i. 'W'.i~'Um u~t'U'.i~~'Ufll'W~mH.U~I~m)~-:llJ1fl (mean = 3.86) hw.. 
fl1'W ~flll W'\lfl,:rUWcn~flW~U~ ff1'ttfl'.i '.ilJ~ -:I VI UU ~~ UUflll 'U'UuvJi'U ijff'\lfl1'Wi Hfl1tJU~-:lU'.i -:Ill~~ ij 

~'\Jfll'Wi~~ ijfl11lJi1l~-:I U~lJtfflJ1fl~~fl (mean = 5.00) '.iU-:I~-:llJl,j'WcYi~I~'U~ijfJWTi'.i'.ilJ 

~~tJTin:lJ~~ (mean = 4.58) ,j'Wcn~ff1lJ1'.ifl'Yi1-:l1'Uli1'UVilJ (mean = 4.42) ,j'Wet1~ff1lJ1Hl 
"''I 9/ 9/' 9/ 9/ • '" ... 9/a i 9/I

tl'.i~Qfl~ t'l1m1lJ1 ,WtJHl'ttlJl~fflJflmUfffl-:lUUflU~~ff1lJl'.if:l'.i1lJfl~m'.ilJfl'UI;;!U'Ufl ff1lJ1Hl .. iV' . 
.t!t QI!iI.t!t A QI QI A QI ~ od 

ffUffl'.iflmW'U flfltJ1-:ll'tt1Jl~fflJU~:;lJfl11lJ'\JtJ'U'ttlJ'Ul'WtJ'.i =(mean 4.37) U~~'UWCVI~lJfl11lJ.. 
i''U~fl'l1U'U~Ufm-:l1'U~'~'t11 (mean = 4.21) ~llJ~l~'U 

ff1'tti''Ufll'W~flll W'\Jfl 'i,j'W et1~flW~U~. ff1'ttfl'.i '.ilJ~ 'iVi UU ~~u UflU 'U'U uvJ i'U ij fl11lJ ~ .. 
9/ 'tl 9/d

fl11lJff1lJ1'.iflfl1'Ufllll1~1'l '.i~l'YIff'UtWVlfffl(mean = 2.00) 
q 

•• , I 

, QI fl'A.<:9 tl fI QJ ~ ~ ...I QI , 

ff1'U fll'W~ flllW VI 'Vl -:I '.i ~ff -:lfl'\l U-:I'UW CVI~ flW~U~ffl'H m'.i lJff-:I VI £I U~~ fl Ufl U'U'UUTf'l1'U £I tJ. .. 
G) QI tid -4 .. I fS'.d ,. QI ~ A 9J odQI d 

t'U '.i ~fl'Ufll'W~flllW VI'YHlJ '.i~ff -:lfllJ1flVl~fl (mean = 4.63) tfltJ'UW CVI~lJ m1lJ~fllflVl flllQII~~lJ 

m1lJfflll1'.iflfllfltlii,j'~h.! ff1'\J1~ffflll1 iim1lJim1lJff11Jl'.ifl~1'UlVlfll'U 1~~~'t'i 'U mjtJ 1~'U ~tHi 

~'Ufl~l U~~iWl'U1~'UW-:l ff11Jl'.ifl't11-:l1'U1~'UVilJiim1lJ'\Ji1'Umt'Ul'~tJ'.iijflWTinlJ ~~tJTinlJ~~• 
ll~~ l~ 'U~Ii1tJff~~~ Uff1'U '.i1lJ 1~'Ufll'W~flllW~Y;-:ltl'.i~ff-:lrlt 'Uti'U ~'UlJlfl~~fl (mean = 5.00) 

'.iU-:I~-:llJ1,j'wcYi~iim1lJ~fl1ItlJff~Hffnrl(mean = 4.84) ,j'WcYi~ijfl11lJi''U~fl'l1U'U~U~~'11'U~i~ 
o tl "''I 9/ 9/i 9/ • a... 9/a i 9/ I . 

m ff1lJl'.ifl '.i~tJfl~ t'l1fl11lJ'.i flUtJ1-:ll'ttlJ1::fflJ ff11Jl'.iflffUff1'.ifl'U~U'U flUtJHl'ttlJl~fflJ ll~~... .. 
9/~ 9/ i 9J QI ~ 9J t ~ QI 

ff11Jl'.iflUfllJt\Jmm'W1~'tt'W1 fl (mean = 4.79) 'UWCVI~fl~11lfffl-:lUUfllm~ff11Jl'.if:l'.i1lJfl~m'.ilJfl'U u , 

9/a i 9/ ... '" '" '" '" 9/~ i 9/ ... '" 'I i 9/ ,
I;;!fl'U fl (mean = 4.58) U~::'UWCVI~ff11Jl'.iflflfl 1Ifl'.i1::'ttU~~llfllJtym fl ff11Jl'.ifl~flff'U t~ flUtll'l 

. '" ifJ} 0 QI I 'j}9J 
l'ttlJl::fflJ 1l~~ff1lJl'.iflUflVl'U~Ufll1~1flfl~ fl (mean = 4.42) ~llJ~lfl'U ff1'Ufl1'Ufl11lJ~ 

9/ I tl ~ ... "'d & tl "''I...... 9/ d
m1lJff1lJl'.iflfl1'Ufllll1~H '.i~IVlffllJ'U fll'W~flllWVI'W-:I '.i~ff -:lfl t'U U'U fl'U'UfltJVI~fl (mean = 3.79) 
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9ll'il\1~ 16 9ll'iHUff91\lfht\lgtlU,,~d1'Utrltl\lt1J'Um91':i!"1'U fIl'V4"mJW~t~'U~1\1U"~f1l'YHlmJW~ 
&_1 tI QJ.e. Cll. d .e.QI 

'V4'1u':i~ff'lfl'tlU\l1Jf.U'l191'lJVI':i. 'V4':i~'UfI':i 9l1'lJfl11'lJfI~m'U'tIU\l1J':illVltufl'lf'U 

.. 
... ... 1..1 <IoCfil 4 n'V4.:1 '1~lHfl (N=1l4) 

"iUJnl'i 
mean 

'm Uil'H (N=1l4) 

S.DS.D mean 

0.65 

2.il'Wii~iifl11lJ n'llJ "HI.fllfl'!J~llii'u n'l" l~fff1lJl 

4.310.723.791. il'wii~iifl11lJrmfl'l'lqlJ~' '\.fn'l"l~flf1lJl 

0.62 

~ ~ ~ ~ tit] '1 tI 

4.450.793.95 

d' 0.72 

QI .oQ d. ,q,q.o=:::. 91 rI 
4.1JW'l'1~lJfl11lJflfI'.il'.ilJn'n:j n'.i'.ifl 

4.110.953.1JW'l'1~nl1Jl'.i(\f1~ 11fl'.il~l1lHI~Uf1 ty11l fI 3.28 

4.65 0.58 

5.il'wii~iifl11lJr f111lJnllJT:i(\~llJl'l'lfl iu i~fj~ 

1.113.61 

0.67 
V1unii'f1 

4.283.79 0.74 

QI.oQ.d, 'j/ tI IJ 
0.61 

~ ~ {l ~NtI tI tI ~ 

3.496.1JW"l'1~lJfl11lJ~fI11lJnllJl'j(\~lUmlJl~1'l''.i~I'l'lfY 0.982.35 

0.624.461.107.1JW'l'1~1 u~ ~ f1Ufl1l1W~-n\'llUl~UHl'l 3.08 

0.734.290.948.'uwii~I{lU~tlfl u~~'lJ~llii'llU6dl'lI{lU'.i~1J1J 3.18 

4.50 0.659.uwii~lifl11lJi'1J~f1'1161J~f)~~'11U~'1~Vil 4.06 0.80 

10.1JW'l'1~nl1Jl'.i(\~ ~ 'lJ '.i~qf1~","'I1f111lJ~tI'1 
t1 

,fl6f11'l 
4.52 0.65 

1l11Jl~ n'lJ 
0.813.93 

QloIII::lld. , cl 
0.53 

12.il'wiifllity"m-n;}flA lifl11lJ~11~ 'I II ~lJ' n 

4.30l1.1JW'l'1~lJ~".fll-n'.il'lmflll'IJ'IIl'.i'l 4.20 0.91 

4.42 0.560.644.53 
QI.oQj! looI::lt. QJ 

13.1JW'l'1f1f1~1Ilnfl'l66f11l~~nllJl'.im1lJf1~m '.ilJf11J 
4.61 0.613.92 0.85tI..i '1 tI 

~fJU fI 

QI q 8 9Jd 1tI IQI

14.1JW'l'1~n'llJl'.i(\ fJnnf11JH6U f16f11'lI'l1lJl~nlJ 0.553.99 0.75 4.61 
'" 

15.il'wiiMllJl'.i(\~fliYU' ~ '1~6dl'll'l11Jl~nlJ 3.58 0.500.79 4.13 
QloQq 9/0 

16.1JW'l'1f1lJm1~~U1 0.643.12 0.91 3.91.. 
~ ~ tit] tI '1 tI 

17.1JW'l'1~nllJl'.i(\Ilf1 ty'l11m-nl~'l1Ul fI 0.90 4.13 0.75 

18.UWiiflnl1Jl'.i(\Vi l'llUli'lUfilJ 

3.42 

4.00 0.66 

19.il'wiifllifl11lJ" iiU'l1ii'UIV; f1'.i 

0.80 4.52 

0.594.11 1.02 4.54 

20.il'wiiMllJl'.i(\6f1'1'lU~fJfll1~1f1q~'1~ 0.603.97 0.96 4.13 

21.uwii~I{lU~lif'JWli'.i'.i1J ~~f1li'.i'.ilJ~~ 0.824.45 4.72 0.55 

22.il'wii~Ii'lU~1 fffl n~~~ fJtY1U '.i1lJ 4.09 0.98 4.56 0.56 

n1J 3.74 0.87 0.614.34 
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II 

~lfWll~H~ 16 H"tl1~l~tI'Vnj'".h fI1 .... clfl~W~t~'U'il~.:.t'lJtI,n1wcYlfl1J,.111V1t11cltllVlfll'U 1,,'V 

~lGjj'1J.:.tfl" ....~:'Um fll1Jfl1l1Jfl~tll'U'utlm~ilVlmfl'l1'U mit'U~ :fl'lJ.fll .... clfl~W~t1:l'U 'il~ .:.t1Jlfl (mean.. 
= 3.74) l~tlfI1.... clfl~W'IJ().:.t1JWcYlflih,.,JfI1 .... ~fl~ ijfl1l1J~11~.:.t U~1Jiff1J1fl~ff~ (mean = 4.53) 

~ tI.:.t".:.t1Jl1JW cYlflt1:l'U~ijflW1i~~1J 'il~ tl1i~ ~1J~~ (mean = 4.45) tl~ 1 tJ1JWeflflijff'IJfI1 .... ~Hfl1t1.. . . 
d OJ Q. .c:5. fj/ 'j/ I _I fj/.d.

U'IJ.:.tltH (mean = 4.20) It''~1JWCV1fl1Jfl11m fl1l1Jffl1J1~()~1'UfI1~lflHlJ~:ll'lff'UtltlVlff~ (mean = .. . 
2.35) 

~l'.d'1Jfl1.... clfl~W ~~.:.ttJ~:ff .:.tfl'IJ tI.:.t1JW efIfl1J'I111V1 tllcltIlVlfll'U 1"'V~ 1 'l11J.:.tfl " .... ~:'U m 

Q. d Q. OJ 1'1 QJ OJ d'd 4 _I tI <C)'

fll1Jfl1ll.lfl~t'I1'U'IJ tI.:.t1J~ ~'YIltlfl 'l1'U tltI t'U~ ~~1Jfl1"""fl~ WVI .... .:.tlJ~ ~ff .:.tfl1J1fl (mean = 4.34) t ~ tI.. 
1JWcYlflt1:l'U~ijflW1in1J 'il~ tl1in1J~~I1:l'Ufl1 .... clfl~m~~.:.ttJ~ ~ff .:.tfliW)'U~1J1J1fl~fffl (mean = ... . . 
4.72) ~tI.:.t".:.t1J11JW cYlflijwn1Jfl~~l~1JfffHff~~fl (mean = 4.65) tl~ 1 tJ1JW cYlflfl""1ltff~.:.ttltlfl 

ffl1J1~()~11Jn'ilm~1Jn1J~~'U 1~ Im:ffl1J1~()~tlffn 1~tldl.:.tt'H1J1:ff1J (mean = 4.61) It'':1JWcYlflij 

fl1l1J{ fl1l1Jffl1J1~()~1'Uill~l~HtJ~~tVlfflil'Ufl1.... rrfl~m~~.:.ttJ~:ff .:.tflimi'Ufl'm!tltI~ q'~ (mean 

= 3.49) 
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. 
'" 

~l'n~'Y1 17 ~ 1"J HUffi>l,uhm~tJlltl:;ri"'J'\.JlritJ~!'U'lJ1J 1~"J ..;l1'IJ fll~~mIW~lrJ'IJ 'i)j~ lltl:;fll~~mj W~ 
.c9 ... 1 J QI.o=:.. ~ d I 

~~lJ"J:;ff ~fl'llemWCVI~ 1Jm. ~"J:;'lJfl"J f111Jml1Jfl~1l1'IJ'lltlnl'IJ1tJ~1'IJ"J1'll'm"J 

~lil\H)1'1 (N=lOS) 
.. 4 tJ 01 
n~'1 ,)~O''1tl (N=lOS) 

'num') 
mean S,D mean S,D 

1.,jruo¥i~ijfl11lJf.fllfl'Ylt)lla111ffl'IJ1~flfllll 3.90 0.70 4.27 0.54 

2.,jIII cYl~ij fl'nlJffllJl'Hl.fllfl1.Jii,j~l11 ffl'IJ l~ fffllll 3.80 0.71 4.29 0.58 

~ ~ ~ ~ 0' "i] '1 " 
3.'lJIllC)1~ffllJl'Hlflfl1Ifl·n::'tIml::llfl ty'tll fl 3.83 0.90 4.25 0.60 

cv o&::!l..e::t .e:t,.Q.4" tI 
4. 'lJ 1ll'fl~lJfl11lJflfl~ l~lJff~ l~ffnfl 3.77 0.88 4.12 0.70 

5.,jruo¥i~ijfl11lJf fl11lJffllJ1~j)~l'UI'Ylfll11l"v~ 
4.11 0.72 4.17 0.64 

'VlllffUV 

6.,j1ll o¥i~ijfl11lJf fl11lJffllJ1~j)~11l.flllll,) 1~1.J~ ::1'Yli'l 2.97 0.79 3.70 0.52 

~ ~ ~ "lfJ"" ~ ~ 7.'lJ1ll'fl~1 ll~ ~ flllfl 11l"~"'<;ll1l1~llW~ 3.77 0.97 4.28 0.75 

8.,jrucYl~l~ll~flfl 1l,,::1.Jii,j;\~ lllrldl~l~ll~~'lJ'lJ 3.70 1.01 4.19 0.62 

9.,j1ll o¥i~ijfl11lJr'lJflfl'lfrl'lJ')rlf-j"~ lll~ '1~Yi 1 3.96 0.82 4.42 0.55 

~ ~ 1.J 0'1" rt'"1O.'lJIll'fl~ffllJ1~t:l ~::~fl~ 'lffl11lJ1 flrlVH 
4.04 0.64 4.32 0.52 

l'tIlJ1::fflJ 
QJ .e:t, .e:::t • d 

11.'lJIll'fl~lJq'IJ.fll"'~VIfl1VIl'IJ'lllH 4.14 0.96 4.41 0.60 

12.,jruo¥i~ijl!'IJ.fll'"1I~~ ijflnJill~'l II ~lJlff 4.42 0.69 4.60 0.49 

lW~" t.e:t, QI

13.'lJ ru'fI~flCllll fffl 'l rl rlfl llCl::ffllJ1~ m 1lJflllm ~ lJfl'lJ 

"..l '1"
~rlll fl 

4.18 0.75 4.54 0.53 

. , 

Q,I .q .o!I QJ j/ct '" r14.'lJ1ll'fl~ ffllJ1Hlffrlffl~fl'l.JfH)'U flrlVl'll'tllJ1::fflJ.. 3.93 0.83 4.28 0,58 

15.,jlllo¥i~ffllJ1~(wiflffllll1 '1~r:Jdl'll'tllJ1::fflJ 3.59 0.84 4,10 0.63 

Q,I .e:t,.e:::t " 0 

16.'lJIll'fl~lJ.fl11::H'U 1.. 3.57 0.84 4.15 0.79 

~ - ~ "'1"17.'lJru'fl~ffllJ1Hlllfl ty'tllI~'Vn::'tI'Ul fl 3.77 0.91 4.26 0.73 

18.,jruo¥i~ffllJ1~t:lYil~llll~'UfhJ 4.27 0.65 4.48 0.62 

19.,jruo¥i~ijfl11lJ'lJiJ'U'tIU'ULlijVJ 4.27 0.60 4.53 0.53 

20.,j1llo¥i~ ffllJ1~ j) rl fl'Yl'U') rl.fll1::1flf:J~ '1~ 4.06 0.78 4.30 0.70 

21.,jlllo¥i~I~'U~iifJllltmlJ lI~mmlJ~~ 4.27 0.76 4.54 0.58 

22.,jruo¥i~l ~'U ~lffVff"::') rlrhll~ 1lJ 4,24 0.65 4.60 0.61 

'ntl 3.93 0.79 4.30 0.60 
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..
 

1l1fWll'j1~~ 17 ~·mf)1'i1~uvnrh .fll .... ~mJtu~l~tllli ~'\JfH'IJ'wefi~lJ11111'1U1~UrYl~ 1tll~fj 

'j l"lflJ ~~ ~""'j ~tI~ 'j ~llJ~ 11lJfl~llitl '\Jfl~l1 ti1U~ 1t1 'j1'lff)l'j flvl tI 'j~~1J.f) l .... ~mJ w~ l~tllli ~lJ 1f).. 
(mean = 3.93) l~u.fll.... ~mJw'\Jfl~oUwefl~ij,,!'\J.fll""~~~ ij~11lJ'hli~ U~lJh"lJ1f)~~~ (mean = 

4.42) 'j fl~ ~ ~lJ loUWefI~ 'ff11J1Hnh~1t11 ~tI nlJ ii~ 11lJ'\JUtll11i'tll~U'jU~ ~ l~w~ii~w1i n lJ lliU1i'j 'j lJ.. . 
~~ (mean = 4.27) tl~'1I'1J'wcVi~l~tI~liYU'ff~~~mhtl'j1lJ(mean = 4.24) U~~UWefl~ii~11lJ~.. .. 

~ '_I ~ d 
~11lJ'ff11J1'j(1~1t1.flnJ1~H1J'j~ll'lfl'tI flUl'l,,!~ (mean = 2.97) 

ff111 i''U.fll .... ~f)1JW~.w~lI'j~'ff ~i'l''\Jfl~UW cVi~lJ11111'1U1~U!l'l~ 1tll~fj'j1'lflJ~~~ .... 'j~tlm 
-=::.. d, '1 Q.I Q.I d'd. .c::S d'

~llJ~ 11lJ~~!l1t1'\J fl~11t11U~ 1t1 'j1'lff)l'jflg tI'j~~'U.fll""~fl1J Wl'l .... ~lI'j~ 'ff~~lJ1fl (mean = 4.30) 

l~UUWcVi~ii'ff'\J.fll""~~~iifl11lJ'hli~ II~lJlmm~uwefi~l~tI~liYU'ff~~~mhtl'j1lJl~tI.fl1""~fl1JW. .. 
d..c::S d wl4!:). 91 •d'QlQI 

l'l .... ~lI'j~'ff~~ lt1fltl~'UlJ1fll'l'ff~ (mean = 4.60) 'jfl~~~lJ1'UWCVI~flmU'ff~~flflf)'ff11J1'jf:l'j1lJ•. . 
C). Q.I 9I~ , 91 ~"d .C), d.es. Q.I , ... 1 Q.I ~ d.

flllfl'j'jlJfl'Uf-lfltl ~ U~~llltl~lJ~W1inlJ ll'jU1i'j'jlJl'l~ (mean = 4.54) tl~ 1J'UWCVI~lJ~11lJ.. .. . 
Q.I ~.c:::t .C), 'JJ "....1 ~Q.I d. 

'\JUtll1lJtll.... U'j (mean = 4.53) U~~'UwCVI~lJm1lJ'j.. ~11lJ'ff1lJ1'itl~1t1.fl11J1~H1J'j~ll'lfl'llltl 

Q.I d'.d.c::S ... 1 til cv Q.I " .d
fIl .... ~f)lJWl'l ....~1J'j~'ff~~ tI\')tI~'UtlflU'YI'ff~ (mean = 3.70)• 
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1UJfl11 

1.'Uw<¥if'liJfl112Jimflf1qll~"U 1.Yl'\/l~fffllll
 

2. 'UW<¥if'l iJ fl112J 1.Y12J1'i tl.fl1fl 1.1fi'U~1 'U 1.Yl'\/l~flfllll
 
Q.I Clo Q o<:::t. tI , gJiii:]

3.1JWCV1f'l1.Y12J1'itlflfl1Ifl'i1:::'Hlln:::LLfl tI!'H1 fI 
w .Q, d o<:::t. Q~ gJ tI

4.1JWCVlf'l2Jfl112Jflfl'i l'i 2J1.Y'i l-:j1.Yn fl 

5.'Uw<¥if'liJfl112Ji fl112J1.Y12J1'it1~1'Ulf1fl 1'U 11:lV~ 

~'U1.YiJv 

6.'UwcYif'liJfl112Jf fl112J1.Y12JUt1f\'l'U.fllm~1-:j1.1'i:::lf1fl.. 
'" .. fl "1W'"'' '" 7.1JW'VIf'l1 'U~ 1 fl'Ufl11111:l:::~\PJJ'Ulf'l'UH)-:j 

8.'UW <¥if'llfl'U ~fiPl 111:l:::1.1ii'U~-:jlW) Vl-:jlfl'U 'i:::1J1J
 

9. 'UWcYif'liJfl112Jf1JHfI'll'{)1J~eJF>l Ml'U ~'M~h
 

'" .. 1.1 "1" "i'"
1O.1JW'VIfl1.Y12J1'itl 'i:::Qflfl 'll'fl112J1 f1cWl-:jll12J1:::1.Y2J 
Q,I Q d • d 

l1.1JWCV1f'l2J'l'\/m~'il-:jfl1Vll,\/-:jllH 

12.'Uw<¥if'liJ"'l'\/m~~f'l~ iJfl112J'hl~-:j 1l~2J11.Y 

Q,I Q iI I Q Q,I

13.1JWCV1f'lflnl111.YfI-:j{)Clflll1:l:::1.Y12J1'itl'i12Jfl1lfl'i'i2Jfl1J 
iI~ , iJ
HCl'U fI 
" 
14.'UWcYif'l1.Yl2J Utl~Cl1.YUtl1J~~'U if\'Clvl-:jll12J1:::1.Y2J

"
 
15.'UWcYif'l1.Yl2J1'itlflflff'U111 if\'Cl V1-:j1l12J1::: 1.Y2J
 

Q,I e::to.::t if 0

16.1JWCV1f1Ufll1:::i;j'Ul
 

'" .. ~ "i"
17 .1JWCV1f11.Yl2J1'itlllfl tI!'H1m~l:::'H'Ul fI 

18.'UWcYifl1.Yl2J l'itl~ l-:jl'Ulfl'U~)J
 

19.'UwcYif'l iJ fl11)J ,\/U'U'H iJ'Uli~ V'i
 

20.UWcYifl1.Yl2J UtlClflf1'U~Cl.fl11:;;1flqfl if\'
 

21.uwcYif'llfl'U~iJflW1i'i'i2J 1J~V1i'i'i2J~~
 
. .. . 

22.UWcYif'l1fl'U~1 ffV1.Y1:l:::~ Cl ff1'U J12J 
" 

'nll 

~iJ Q'U U'i)'H 

(N=247) 

.Jot tJ " f1't'U 1:;if~ fl 

(N=247) t 

mean S.D mean S.D 

3.81 0.72 4.28 0.63 11.703* 

3.85 0.76 4.36 0.64 12.318* 

3.52 0.94 4.15 0.67 14.657* 

3.66 0.99 4.40 0.67 17.308* 

3.92 0.76 4.26 0.65 8.299* 

2.71 0.96 3.57 0.59 22.680* 

3.39 1.09 4.34 0.71 20.974* 

3.40 1.01 4.23 0.70 18.756* 

3.99 0.80 4.43 0.64 10.692* 

3.95 0.73 4.39 0.64 10.776* 

4.17 0.89 4.34 0.56 4.868* 

4.43 0.66 4.47 0.55 1.239 

3.99 0.82 4.53 0.62 13.522* 

3.96 0.79 4.47 0.58 13.746* 

3.55 0.82 4.10 0.58 14.784* 

3.32 0.94 3.98 0.79 13.188* 

3.52 0.93 4.13 0.80 12.011* 

4.12 0.74 4.50 0.63 9.429* 

4.21 0.82 4.52 0.58 8.417* 

3.98 0.86 4.17 0.67 4.328* 

4.37 0.77 4.63 0.57 7.143* 

4.18 0.81 4.56 0.58 10.131* 

3.81 0.84 4.30 0.63 9.944* 

*p < .05 
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II 

d ~ fj) I do I QJ lid 
~ltl~llH'VI 18 H~f)l1'VI~HH)IJff:U:U~il'U~1t1f)l1'VI~~H)IJm'VI(t-test) 'WIJ11 m'W~mHU'VI 

~ "" ", ..d di .1 .. '" "" "" '" 1 1 "" IlJ 'U ~H u~~m'W~tl'\;lW 'VI'YI.:JlJl ~ff .:JfI'Uij.:JIJWt}'1~:U'H11'V1t1l~tIL 'VIfI 'U ~tlll~lHt1 ~'Wl ~ 'UfIl m:u 

f1111lfl~l~ 'U'U fJ.:J fffll'UtJ 1~ tlfJIJf)ll nml:Ull91 mi1'1 tl'U 'VI m ltltlu fJ~l.:Jn 'Uti fflrlW'VI1.:Jffii~~ 1 ~~IJ
• u 

.05 (t = 9.944; P < .05) tlf)l1'U1JWt}191n~'Um'Wi~~ nfl11:U~1Ij.:J U~:U'ff fffll'UtJl~tlijIJf)lln 
"=.1l d I QI d'd ~.<:::\ .d ~ ~ 1 I QI

f1111lfl~l'I1'U11m'W~tl'}oJW'V1llJ'U~HU~~'VI'W.:JtJl~ff.:Jfll:UU~tl91Htl'U(t = 1.239; p > .05) 

"" 
~ 

_I lIJiI "" d iI lIJiI"''''' 
~ 

'U fJtl 'illtl'Ufffll'U lJ l~ tl fJIJf)ll !~ Uff~.:Jfl11:Ufl~l'I1 'Ull~~'Uijlff'U fJll'U~ !1~.:J 'U 

QI.& d. fj) QJ ~ tI.tt::::t. d ~"o QI ... I
1. 'U tlfftlloll'VII'UU1Jf)lHmtJl~ff'Uf)llW 1~1~'W 'H 1 tll'Ul'VIH1'U tlIJ ffm'UlJl ~tlfJIJ f)llfl11 
~ 

"" '" , , iI 
:Ufl11:U~.:J 'il 'H:IJltl 

'" <I iI iI iI I ":'11 '" ~ iI d"" _I'" ""ii'
2. f111'W ~ 'U 1 tl.:J fI f1111l1 f1'U f111t1111l1 'H:U"l H tl 'VI tl '}oJ ~ f)llllJ Wj911:U 'VI ~ lJ lIJ ~ 1 'U 

..,iI ,,; "" iI '" iI iI
ffm'U f)llW 11 m:lJl~ff:U U~~t111l'W:UI~:Ufl11m t111:Uffl:U Ut:l~11lfl11:ut:l 'U~'U~H ~'Ultl.:J fI 'Ufl11..
 
1~:U 1~:U l~ tlvr~'U l~ 'U Itl.:J fJVH 11 ~~l:UU~ ~~ IJflfI~ I9i'fJ.:JI~:U l~ :ut111:U~U~ tl~ Htl'U U~ 111~ t111:U. .. 

QJ' ~ fj) 0 ~ iJ tI ~ fj) d<d fj) 

t:l'U~ 1~'U f111:UllJ'U~'Ul ml:Ufl~fflHffUt1 f111:utlJ'U~m:u'VI~ 1l~~~l'U~'Um'W 

QJ .<:::\" ~ d d .a tI iJ d 'i 1II ... IQI tI QI .a d 

3. IJWCVI~~fJ.:Jlmm'U~Ifftlff~~t'WfJfJ.:Jflm'WH):U'VI'il~ 1~ !lJtlIJfJ.:Jflm mm'lftllfftl.:J'UfJ.:J 

4. 1JWcYI~f11111~.:Jf)ltlhfl~ tlIJ~fJtI nojtIl:UUtll'VI~~ U~~'VI1.:Jffm1J'Ufl11ntlU~~m:utlU 

Htl.:J l'U 'U fJ.:J1JW t}1~I~'U 1~ tI~"l 1~tlt111 ~~ "m fJl~ 11tJUI'VIffn~~~l:Uf)llHm l'U'U ~HUtlfftl'}oJl 

5. f)l Hi.:Jutlfftllll!,rlHtltJ 1~ffIJf)llW1')j'1;'Wtl'UfJ.:Jrlm mtl'U fJtl t111 ill~n ltl~~IU tI~ fill 

Htl.:J l'U U~~ff.:JU.:J'fHrlm 1I'W~H UIJIJtJl~liJ'UH~f1111~'Uml~.:Jl'U'UfJ.:JmJtl.:Jl'U 'U fJtl'illtln'VIH.. 
fft:ll'Ufftl'}oJlfl11 ~~I' ,fn~wl fJIJU'VI'U'l1'H'mIJfI:U~u~ fillHm l'U.. . .. 

~ 

6. 'IJ'wefi~f111nwn:U'W~fJ:u't'i.:Jmfl'VIq'\;lgll~~mt1tJB1J~ rlfJ'Ul,rli''UtlUHtl.:J l'U fJl~U 6 
UI'VI ffnfl11:U l~~~ lllH ~fJ dH fflhl ff:U tl U~~t111n 1~t:ltJl ~ ff.:J rlU~~till'H:IJl tI 'ill tl fft:ll'U fftl'}oJl~• 

~ ~ 

7.1Jwefi~hifl11;j!fitl~ hiff'U1'il.:Jl'U 'Ul~.:Jl'U :IJlffltl 'Hltl1JWt}1~tJl~'Wq~~Ut'li'Ui1~~hj 

H1U f)l1'VI~~fl.:J.:J1U' U fJUlfl~ 

". jJ QI ~ QI",iI "" ..,
8. f)l1'Ul~.:J1UflT:ilI~.:J~1.:J'H'Ulll~~IJWCVI~1Jl.:JflU'Ul~'VItlll~~1'Uf)l1~f1fJ:U'W1t~m U 

~ 

ltJlllm:U~U!l'U 

9.1Jwefi~~~U~~f1ruff:u1J~~ffm'UtJl~tlflIJf)l1I9i'tl.:Jf)l1 h~Url t~UfI'U~ nl~liJtlIJ1'UtI n 
q 

Q.J~ d dtQ,ttl.o::::t.d .<::::to 

mlmIJH~~ijIJff.:J :uml:U9Hlff~l'Jff~1~ :UflWliU:U ~ll'JliU:Uff.:J 
qr q q cu 

1O. l~I'J~l1m 1'U tlU1JtltJl~ffIJf)llW1'lfl;'W'UmHOU1tJ .:J1U1JHtlVHUtlfftllollfl11fftlloll 

,j'H'Uijtll'l1i1ij~ltl~ffm'lJ''UffijU t'liu .:Jl'UtJtlmij.:J fl~ml:U~H"l ~1~U.:Jl'U lHI~I'J'U U~~ lHI~t1'U 
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Q,I -=:to I '.do QI ~ I QI)I 

11. lJW CVI~ll~~:::fl'U~1.:JlJfl11ll'.ilJflfl 'IHllJtHl:::fll'UlJHI'.i 11'U '\Jtl·HHlllJ'U ffl1J1Hll'\Jl 

't1Hl'U l'U fff:ll'U tJ'.i:::fltllJ fll'.i l~~ ll~ii.:J ~f11'.i tJ ~fli:h 1M'f1UUW efi~1J1fl~ fffl~tl f1W ti'.i '.i lJll~:::.. . . 
.". 'I "" 'JI ""_I "<!I • _ I • d 'I "".". II) 'JII

'il'.i t1ti '.i '.i lJ !'U tll'lf'Yi 1'Yi '.i l:::~ f).:JlJIJ'.i :::fflJfll'.iWf1.:J 'il:::fll'U fll'.i 't1Hl'U ll~:::IJ'.i :::fflJfl11lJ ffll '.i 'il ! 'U 'lf1~ l fI . . 
Q.I -=:to do QI QI.do I .d, QI -=:to .d, .d -=:to .do 0 

12. lJW CVI~f11'.ilJmllJ'\JtI'Ui1lJ'Ul'Yitl'.i ~H~tll1m lJfl11ll'.i lJflfl 'lftllJfI f1flllll'lflfll'.i't1't11 

fll'.ifftl'U l~itllJ~1fftl'UIl:l'Umh.:J~ 

13. 1J'w cYi~f11'.i ihI11:::1l:l'U ~t'h flc\'lll fffl.:Jtl tlfl iifl11lJflflil~lJffrl.:Jff'.i'.ifl ii 1i11'Yii lJ1'U.. 
" . 

fll'.i lln'l '\Ji]tlJi1ll'i1Vi1:::i1U'1l~ ll~:::~tl.:JiimllJi'lJ~f1'lftllJ~tl.:Jl'U1J1flfl'hih~tlffl1J1'.im'll 1tJ~~'U 1.. 
~'Ultl.:Jl~ 

14. i1 ~flff~'.i ~lilYi\ fftl'U1l1'llnirflfffllllfl1'.i 1~'U mlflffm1mj~Vl'U ff11t1 l;llf1lJtlfli] 'il'il1J''U cu CU 4 q 

ffllJ1'.i mh1tJl~tJ'.i :::fltllJm;'YiI~tl'illJfll'.ifffllll'~ 

tJ'.i:::lJlW ifll~I1~1't11ii.:J~rl1'.i't11 i'i!lJ'lf'U i~flfl'U~f1'U l~~ . " . 
18. 1J'wcYi~f11'.iiimllJ'\JV'Ui111'U 1~t1'.i ~.:J 1'il't11.:Jl'U iiijtitllfftl~ l;llf1lJ~U'U.. ~ltl ii ff'\JfIl'Yi i~. 

" ~ illi.:J ll~lJlfftlVlfflJtl iimllJtlfl't1'U ihhl'il.. 
0' ..:::::t. old, JJ cv dod. old, cv 

19. tl.:JfI fl'.i t1'U f1~ tl'U '.ilJlJflfI~'VIlJ fl WfIl'Yi lJfl11lJ ffllJl'.iflll~:::'\Jt1'U 

20. irfl~tlffl'.ilJ1~'lf'U~tl.:Jl~Hl~mJfI~.:J ~H~tll1~11flllll1~1~f1mlJ'\illffl'.ihr.. . 
Vl'U ff11t1tlVlfflJtl.. 

. " " 
21. 1J'wcYi~i1tlffl'.i~tl.:J'\JV'U ~H~tll1m 'Yi~1 iiVl.:Jf11ff~{U~:::ff~i1 ~tl.:J't11fll'.i -Ul'U lJlflfl'h 

"1' • 

ij '~I1~f1i1.:J ~tl.:Jfi''UfI~liY.:Jll1~'ltl~~~tl~H1m ~tl.:JI;lli11 '~I1~lJ l~tl~i1.:J ~tl.:J~I'1l'U1~1Itl.:Jll1' 
., ., "1 d .Id _I d

'YI'U fllJ fffll'Ufll'.i W ~fl'VIIIJ~t1'UllIJ~.:JI'.i1 

cv ..:::::t. .d.csfJ/ ~ jI.e:! ?I .cs7J 
22. lJW CVI~'t1f1~tl.:J1Jfl111J'.ifl ll~:::llJ'U fl'U f1f11t1.. 

" 
23. fll'.i 11t1'U fll'.i fff)'Ufl1'.itJi'lJl1~flff~'.i1M'Vl'U ff11t1fl11U l~flfl1'.im 'il1fl1'U tll;'Yi iifl11lJr.... 

.e:t.e:t .0:=. .dt cv fI .d, 'jI 0 ..::::. 

~ lJflWti'.i'.ilJ 'il'.itlti'.i'.ilJ 9ftlff~t1 ffllJ1'.ifll'.itl'U'.i'illflfll'.i'YI1.:J1'U'ilH. .. 
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24. ,jwcYifl~t>~'~Vh:ntJt\l~1~~,~r1J1Hl1J111JltlU~~t>~Vil1Jlflfl'h~A'~flTHYfutYnr1 

~ltJ'1~m~if)t1'~~t>~lt>i>hA'~ 
., '" " ., ~ '" c:l .1"''1 " " .... "l.,'1lJ " 25. 1JWCVIMm~11Jl'l~fl1111flf)tl1tJU~~ffllllHllJl~t1flfll'il'mllllt~t>f1t>1JI~vw If). .. 
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, 
<:t 

1I'tl'tl 5 

ff1tJ~~ afttJ'ntl~~ U~~,yalffUf)UU~ 

.. .. 
1J 1111'Y1tJltim'YIfl hALCl~'i1'lf1J~flCl'Vfj~'Um~ 11Jfll11J~~tM'U'\JtI~~H:ll'UtJ'i~m:)tJfll'i" 1'U flf~i1 ij 

QI ~.a ~ QI et'd::il ~ .d ~ tI QI ~ oC:l QI cr cr d

l~tltJ'i~ ~ ~fI t'VWffflll1fll~ClflllW 'YIttJ'U 'iI'i ~HCl~'YI'W~tJ'i~~ ~ fl'\JtI~tJw CVI~1J11l1'Y1tJlClm 'YIfI ! 'U !Cl£J• 
"" d _I "j _I'" '" ., ..d ~ 

'i l'lf1J~flCl'W'i~'Um ~ 11Jfll11J fI~t11'U '\I tI~~tl1'U lJ 'i~fl t1tJfl n UCl ~t 'W titlJ 'i £JtJ t'YI £JtJfl1'WCl flll W'YIt tJ'U 

'il1~UCl~~~~tJ'i~ ~ ~ rl'\ltl~1i' WcYI~ 1J11l1'Y1£J1tim'YIfll 'U 1 Cl~'i 1'lf1J~ flCl'W'i ~'U m ~ 11Jfll11J fl~tM'U '\ItI~ 

~m'UtJ'i~fltltJfll'i 1~m~'U~1'U1~m~~tJ11JlW (Quantitative research) ~l~'i~tij£JtJ11i1~m~~ 
o G) d t'jJ I QI • 0 I ,:k _I t'jJ 

m'il'i1 (Survey research) !'Ufll'itfltJ'iltJ'il1J'\Itl1qJCl fl~1J~1t1£JWil1'Ul'U 247 Ul1~ C)f~lJ'i~fltltJ~l£J 
, 

• 'QloC::l oC::l 1 oC::l.et.QI I 4 

11'U l£J~ 1'U 'i l'lffll'i 11'U l£J~l'U 'i!lml1fl 'iI 11'U l£J~ 1'U tI~'i~ tJ'ill 'YI ttl fl'lf'U ~1J1fl1J l1'Ul£J~ 1'U tI'U '1 .. 
l#1wi 11 ~t~£J'Umfl'lf'U tm~li'in'il"i1mil ~'itJHClfll'i1~mtCl~tlfitJ'i1m,lCl i#l~~i1 

~tI'U~ 1 ~1tJHCl,jtl1qJClt~£JlntJ~m'Ufll'W'\ItI~~~t1tJHtJtJ~tltJm1J 'WtJl1 ~~tltJ 
.. .. . 

utJtJ~tltJm1J~l'Ul'Ul1~iYtA 247 fI'U t~'Ut'Wffl1ru~1Jlfll1t'Wff'lf1£J 
u 

ijtll£Jtlfn'U'lh~
• 

31 - 35 iJ . ~ .. 
fll'iffflll1t1ul'U'i~~'J tJ1rullJl~~ UCl~ tlul 'UtJ1ir'YIWfl'lf'U1J1fln~~ 'U tlfl'il1flU ~~tltJUtJtJ~tltJm1J 

IU u U cu q cu 

lil'U ll1qjtlgl'U~l£J'YIH#l1'UtJ111l'ilpn'iI 

~tI'U~ 2 ~~tJHmJtl1qJClt~£JlntJfll11Jfl~tM'U~tlfll'Wtiflmu 'WtJl1 1i'WcYI~1J1111'Y1mti£J 

t'YIfll'U 1 Cl~'i1'lfmflCl'W'i~'Umijfll'WtiflllW~t~'U 'il1~1Jlfl l~£J1i'w cYI~ij~'\Ifll'W i~~ ijfll11J'J1t1~ • 
U~1J 1~ijrht Q~£J1Jlfl~~~ UCl~1i'W cYI~ijfl111J~ fll11J~11Jntl#ll'U fllll1~1~tJ'i~t'YIffij~ 1m ~mj'tI£.I. ~ 

d. ., ..d <'l _I .. ''I ., <'l _I .. <; ., "" ~ ~'" 
'YI ~~ ~1'U fll'W Clflll W'YI'W ,;jlJ'i ~ ~ ~fltI£.I ! 'U 'i~ ~tJ'W ~lJ 'i~~ ~ fl1J1fl ! ~£JtJ WCVI~ t tJ'U H1J fI W1i 'i'i 1J 

q IV cu q 

111 £J1i'i'i 1J~~t~'U fll'Wtiflll w~~~tJ'i~~~rl~ij~lm~£J1Jlfl~~~ UCl~1i'WcYI~ijfl111J~m11J~11JlHl. ~ 

t'jJ , ... 1 ''1 QI QI d'd 4 tI.dd' d t'jJ d 
~ 1'U fllll1~H lJ'i ~t'YIff tI£.I !'U 'i ~~ tJfll'WClflll W'YI'W~tJ'i~~ ~fI 'YI1JfIltQ Cl£J'U tI£.I'YI ~~ 

~ . 
lrltl~ 1U'Uflfll11J flY) tM'U '\I tI~ ~m'U tJ 'i ~ fl tltJfll'i ~ tI fll'W tiflllW~ t~ 'U 'il1~ HCl~ fll 'Wtiflll W~ 

4 d' Qle! 
'W ~tJ 'i~ ~~fltWfl~ 11JfI W~ H(1 ~'i tJ'WtJ~.:l'U• 
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UW efI91 fl W~ 1il1fl'i 'i :lJill ff91 Hi ill 'W ~ fl'lol w~ d~ 'U ~ ~ ~ 1Il'U fl'lH 191 fJUWefI91 flW ~ 
oC:l. tid.' d <d. I ~.d. QI oC:l. oC:l. tid. 
1il1fl'.i '.i :lJillff91'i:IJ,,!'\Ifll'Y'l'iHfl1fJl!'\I~U 'i~:IJ fl1! 11M:lJlfl'VI"!fl U'l~'UW crJ 91fl w::1 il1fl'.i 'i:IJillff91'i:IJ 

'j/ 'j/' 11 d .d.".d, d'd 4:9 11 ""I QI

ml:IJi ml:IJffl:IJ1'.if1911'Ufl1m911~ 'i~!'VIil:IJfl1mM'UeJfJ'VI,,!flff1'Ufl1'W'lfl'lolW'VI'W~ 'i~ff~f1eJ~ 'U 

QI 4:9 tI QI .at d ~ QI d'd.c::9 11 d'dd I doC:l. I

'i~91 U'W~1I'i~ ff~fl:IJ lfl 191fJUWcrJ91:IJ ,,!'\Ifll'W '.i l~fllfJU '\I~U 'i~! lJ'Ufll'W'lfl'lolW 'VI'W~ 'i ~ ff ~fl'VI:IJ fl1!Q 'lfJ 

d • ~ III 'j/ ?I d'd c:9 11 d'~::L=t I d"QI 

mfl'VI '191 U'l~fl11:IJ ffl:IJ 11fleJfl'VI'U 91 eJfl11::1flq91 t91!lJ'Ufl1'W'lfl'lolW'VI'W~ 'i::ff ~fl'VI:IJfl1!Q'lfJ'U eJ fJ 

UWefI 91 fl W:: ff fl1 1191 fJfl'.i 'i:IJ ffl ff911li ill'W ~fl 'lolW~! ~ 'U ~ ~ ~:IJ1fl 191 fJUWefI 91 flW:: 

fffllil91 fJfl'.i 'i:IJ ill ff911! ~ 'U H'liflW Ti 'i 'i:IJ ~~ fJTi 'i'i:IJ ~ ~U'l::!~ 'U H!fffJ ff'l:: fl ~ ~11'U 'i 1:IJ lirh!Q ~fJ:IJ lfl.. . .. 
~'I91 H'l~UWefl91flW~fffl1U91fJfl'.i'i:IJillff911liml:IJr ml:IJffl:IJ11fl~1'Ufl1'lollflH1I'i::!'VIillirh!Q~fJ 

fj} d I OJ d'd& tI " QI.c:9 tI d 1 QI ~ <d. " 

'U ~ fJ'VI ff91 ff1'U fl1'W 'lmHU 'VI'W ~1I'i:: ff ~ fl~ fJ 'U 'i:: 91 u'W~1I 'i ~ ff ~ flmfl'VI ff91 91 fJUW crJ 9l:IJ fl11:IJ 'i 
q • q cu 

fl1 fl 'VIq'lol~' 'U ffl'\11 ~fffl'l:11 'UW efI91lifl11:IJ fflm'ifl fl1 fl1lBu~' 'U ffl'\11~fffl'lol1 UW efI91lifl11:IJ fl91 

~!~:lJff!Hff'i'.ifl uWefl91liml:IJ! ml:IJffl:1J1'ifl~l'U!'VIfll'Ul'lfj~n'UffiJfJ UWefl91ffl:1J1'ifl@~ff11nu 
" 

H't'U l~ m.h~m:lJ1::ff:IJ 'UW efI91liml:IJ'\IVmut'U l~fJ'i UW cYi91!~'UH'liflW Ti'i 'i:IJ 1l~ fJTin:IJ~~ 'UWefl91.. .. . 
!t1'U H! fffJff'l::fl m11'U nil !~'Ufll'W~fl'lolW~i1~11 'i~ ff.:l tl~li~l!Q~fJ:IJ lfl~ff91 !m::uwcYi91 ffl:IJ 11 flfl91.. . 
"" " 'j/~ "1 'j/ 'j/ 'j/ I 11 ?l ...."d "'I
1!m 1::mw ::Uflu ty M1 t~ U'l~fl11:IJ i fl11:IJ ffl:IJU fl911'U fl1'lol19l1.:1 'i ~!'VI il!lJ'U fl1'W'l fl'lol W'VI'W ~ 

d'd.cs d" .dI 

11 'i::ff.:Ifl'VI:IJm!Q'lfJ'U ~fJ'YI\191. 
UW efl91 flW ~fl ~ ill\1911fJ91ffl Mfl'.i 'i:IJli fll'W~flil W~!~'U ~ ~ ~:lJlfl 191 fJ UW cYi91 flW~fl ~ ill ff911 

d. QI ~ d. .cst d d QI c:), tI d. 

fJ91 ffm fl'.i 'i :IJ:IJfl11:IJ'\IfJ'U 11 :IJ'U!'WfJ'i :lJfl1!Q'lfJmfl'VI,,!" U'l::UW crJ91flW::fl~illff91'ifJ91ff1Mm'i:IJ:IJ 

'j/ 'j/. 11 did" d. QI d'd.c:9 11 "" 
fl11:1J'.i fl11:IJffl:IJ11fl~1'Ufl1'lol1911.:1 'i::mil :lJm!11'lfJ'U~fJ'VIff"ff1'Ufl1'W'lfl'lolW'VI'W.:I 'i~ff.:lfl~fJ 'U.. . .. 

'.i~~ui1.:1 1I'i~ff .:Itl:IJlfl 191fJUwcYi91liml:IJ! .. fl11:IJfflm'ifl~1'U!'VIfll 'U l'lfj~n'UffiJfJ!~'Ufl1'W~fl'lol W 

d"'l 11 d'dd d.d " '" 11 ~ QI tidI 

'VI'W~ l'~ ff~fl'YI:IJmm M:IJ1fl'VI '191 l!'l~ml:IJ i m 1:IJ ffl:1J1'.ifl911'U fll'lol1911.:1 'i~!'VI il!lJ'U fl1'W 'lflll W'YI 

"'I 11 d'dd 1 d. 'j/ d 
'W.:I 'i~ff .:Ifl'VI:IJmm'lfJ'U~fJ'YIff"• 

UW cYi 91fl W::! 'YI fll 'U 1 'l fj@tlff1'.i:IJ1'l'lf'Uli fll 'W~fl'lolW~!~'U ll~.:I:IJ1fl 1" fJUWefl91 fl W~ 

l'YIfll 'U hfj@tlffl'i:IJ1'l'lf'U!~'UH'liflWTi n:IJ 1J~ fJTi'i 'i:IJ~~ li~lm~fJ:lJlfl~ ff" IW~UWefl91flW~.. . . 
11 d.~ C!" "I 11 odl d fj/ d . 1

!'VIfl 'U 'lfJfftlff1'.i:IJ1'l'l$'UlJfl11:1J'.i fl11:IJffl:1J1'ifl911'Ufllm91H 'i~t'VIil :lJm!Q'lfJ'UtlfJ'VIff91 ff1'U .. 

.... "d "'I _ I ""i .... "'I 11 " 1 .... ?l 'j/"" "" d cl ?l"" 
fl1'W'lfl'lolW'VI'W.:Iu'i~ff .:IfltlfJ t'U'i~91U'W~ 'i~ ff .:Ifl:IJlfl "UUWcrJ91!lJ'U~:lJflWTi n:IJ ~'i fJTi'i 'i:IJ'VI91!lJ'U.. .. .
 

QI d'd.c:9 11 d'dd.' d d "" "I 11fl1'W'lfl'lolW 'YI'W.:I 'i~ ff .:Ifl'Yl1Jfll!Q 'lfJ:lJlfl'YIff91 H'l~911'Ufl11:1J'.i fl11:IJffl:IJ1'.i fl911'U fl111 191 H 'i~t'Vlil. .. 

Itl 'U fll'W~flllW ~i1.:111'i~ ff~tl~li~ 1111 ~ fJ~tlU~ff91• 
UWcYi91 fl W~ U~ 11 U Ti 'i n llli ill'W~fl'lol W~ 1~ 'U ~ ~.:I:IJ1 fl 191 fJUWcYi 91fl W~ U~11 U Ti 'inllli 

'1'\1 ill 'W ~91~ lifl11:IJ ~ 1!~ ~ U~:IJ' ff li~ 1!Q ~ fJ:IJ1fl~ ff91 l!'l~UW cYi91fl W~ U~M U Ti 'in ~ijfl11:IJ!. . .. 

mailto:cYi91flW::!'YIfll'U1'lfj@tlff1'.i:IJ1'l'lf'Ulifll
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fl1l1/~11l1'j(l~1'Umln~HtJ'j::l'VIfl' ihhm~uutlu~~~ th'Um~~t1lltU~fj.:JtJ'j::~.:Jflm;''U'j::~U 

fj.:JtJ'j::~ .:Jfl1l1t1 i~UuWr.Yiflij"l'\Jm~ ~fl~ ijfl1ndll~.:J U~1/' m~'Um~"'t1llw~fj.:JtJ'j::~.:Jfl~ij 
• d d "" "'.1 ~ ., ..d <!/ .1 ..

flllll i:lU1/ lt1'V1,,!~ lm::~l'U fl1l1/~ fl1l1/~11l1'j (l~1'U mllWI UU'j:: mfl'llJ'U fll~ i:lt1ll W'VI~.:J lJ 'j:: ~.:J fl 

UW eYlflflW::t1i:ltJfll ~fl{tJ'j::umlijm~"'t1ll W~lrl'U ~~.:JtJ lUt1i:ll.:J i ~ UUW cYlfl flW:: t1i:ltJ • 
fl'l~fl{tJ'j::qt1~;'ijfl1l1/{fl1l1/~l1/ntl~l'Umfl i'U i i:lU~l1Uff1ju UW 41flij,,!'\Jm~~fl~ ijfl1l1J1 ll~.:J 

U~1J1~ U~cY1flijfl1l1J'\J~'tnn1'UlvtU'jUW41fll~'U~ijfJWlin1J~~Ulin1J~~ ijrilm~U1Jlt1~,,!~Ui:l:: 

UW eYlflflW::ffi:ltJfl'1~fl{ijfll1::~Ul ijrilm ~UUtlU~,,!~ "Y1tJ m~~t1llw~fj.:JtJ'j::~ .:Jrltl~1 'U 'j ::~U 
<!/ .1 .. i Q.I .e:-.. 0 ~ c!.:::l QI QI

. 
cl ~" .c:! •

W.:JlJ 'j:: ~ .:Jfl1l1t1 ~UUW CY]fl~11l1'jtl'VI1.:J1'U llJ'U'VI1J 1Jfl1l1J'\JU'U 'H 1J'Ul'VW'j Ui:l::llJ'U ~l~U~i:l::fl tI 

ff1'U 'j11/l~ 'U m ~~t1ll W~~.:J tJ 'j::~.:Jfl~ijrillll ~U1Jl t1~ "!~ lm::~l'U m 1::~U II~'U m~ ~t1llW~fj.:J 

tJ'j::~.:Jfl~ijfllm~UUtlU~f!~ 

1jW cYlflflW ::l'VI fl i 'U i i:lUfl'H m 'j 1Jfl'l~fl{ij fIl~ fit1llW~l~'U ~~ .:J1I1t1 i ~ UUW cYlfl fl W:: 

l'Vlfl i'U hUfll1 m'j1Jfl'l~fl{ij,,!'\Jm~~fl~ ijfl1l1J1lIi .:JU ~1J '~ijrillll~U1Jlt1~,,!~ Ui:l::UWeYlflflW:: 

l'Vlfli 'U-hUfl 'Hm 'j1Jfl'1~fl{ijfl1l1J~fl1l1J~11l1'jtl~ltJfIllll~HtJ'j::l'Vlfl'ijrilm~uut1U~ ~~ ff1'U 

Q.I d'd ~ ... 1 tI I' ., <!/ J .. i Q.I .o=:::::...d. ~ .£::to ~ 'j/ a' 
fll~ i:l t111W 'VI~.:JlJ 'j::~.:Jfl flU 'U 'j:: ~'U ~.:J1 'j::~ .:Jfl1Jlt1 ~ U'UW erIfl1Jfl1l1Jfl~'j l'j1J ~'j H ~n fl• 

• I .." " ~'l"'" ,""... "..i 'l"~11Jl'j tllJ'j:: qt1fll 'Il'fl1llJ1 ~tlUl.:Jl'H111:: ~lJ t1i:llU~~.:J tI tlt1Ui:l::~11l1'j m 1lJt1~ m'j lJt1'U~tl'U ~ 

~l1/l'jmhn'Ul~Ul11/lm::!~'U~ijflwlinlJ~iUlinlJ~~I~'Um~~t1llw~fj.:JtJ'j::~.:Jrl~ijrillll~U 
.d "91 "' ... 1 ~ tI.d4:9 ... 1 tide!

111 t1 'VI "!~ lm::~ 1'Ufl1llJ~ fl1llJ~llJ l'j tl ~ l'U mlllfll.:JlJ'J::l'VIfl'llJ 'U fll~i:l
QI

t1ll W'VI~.:JlJ'j:: ~.:Jfl 'VIlJ 

,d" .d 
fllmi:lU'UtlU'VI~~• 

UW eYlfl flW:: ~fl ~TVI m'j lJ ~.:J 'VI tllm:: tltlt1U'U'Uijm~ ~t1ll W~l~ 'U ~ i .:J1I1t1 i ~UUW eYlfl fl W:: 

~fl ~l'Ht1'j'jlJ ~ .:J'VItlUi:l::tltlflU'U'UUoW i'U ij ,,!'\Jfll~1l.:JfllUU ~.:JU 'j .:JUi:l::ij,,!'\JmW~fl~ ijfl1l1J1 lli.:J 

U~ lJ 1 ~ij ri llll ~ U1Jl t1~ ~f1 Ui:l ::UW cYlfl fl w:: tlfl ~1'H m 'j lJ ~.:J 'VI tlUi:l:: tl tlt1U'U'U UoW i'U ij fl1l1J ~ 
" 1 ... 1 t:!..d" d QI tid 4:9 ... 1 tI '1 ...I

fl1l1/ ~11l1'jtl~l'U mlllfll-:JlJ'j::mfl'lJfllm i:lutJ t1U'VI~~ ~1'U mWi:lt1ll W'VIW.:JlJ'j::~.:JfltlU 'U 'j ::~'U 

fj.:JtJ 'j::~ .:JfllJ lt1~ "!~ i~uuw cYlflijfl1llJ{mfl 'VI qll~lm::ijfl1llJ~llJl'jtlfllfl tJiiu~1 'U ~1'\J 1~fft1lll 
d 'jJ "i i d ... ... ~ "111""" ...d
lJfl1llJH'l1llJ~llJntlm'Ul'Vlfl 'U i:lU'VI'VI'U~1JU llJ'UH H'J fl'Ufl1l Ui:l::W\ii1l'Ulfl'Ult!.:J ~llJntl 

l1l.:Jl'Ulrl'Ul1lJ ijfl1l1/'\Ju'Um1'Ulvtu'j ijflW lin lJ \)~ Uli 'j'j lJ~~ Ui:l::l~'UNlffU~i:l::~tlff1'U'j 1lJl~'U. ~ 

QI d'.d4:9 ... 1 cr'.dd l.d d V" 'j/ I ... 1 
fll~ i:l t1ll W'VIW.:J lJ'j:: ~.:Jfl 'VI1J fllm i:lU1J lt1'V1 ~~ Ui:l:: ~1'U fl1llJ'j fl1llJ~11l1'jtl~1'Umlllfl H lJ'j:a'VIfl' 

QI.?I cfd 4 _I d'dd' d" d 
llJ'U fll~ i:l t111 W'VIW.:JlJ'j:: ~.:Jfl 'VIlJfllm i:lUtJ tlU'VI~~• 

c!" a..(V QI , .q QI QI I <d.q c::i QI'
'U tl t1lllt1'UHi:lfll'j 1'ilUU.:JW'U11 mll'VIltlt1'lf'U t1'U'H'U 1U.:Jl'U 'j1'lft1n lJfl1llJfl~ l'H Ufl 'j .:Jt1tJfl tl 

fll~ ~t1llW~l ~tJ lli.:J '\Jtl.:JUweYlfllJ'Hl1Y1U1J:lUl'VIfli'U i i:lU'jl'lflJ.:Jfli:lW'j::'U fl'j ':hijfll~J:lmIW~l~'U 
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'l1~1llfl i~£J'Uwet1~iJ"l'\lmVl~~~ iJfl1111~hI1~ ll~lIiffiJrhll! ~U1llfl~,,!~ ff1'UmVlclmIW~.yj~ 

l.h:; ff ~rl tl111'Yllflfl'lf'U fltl'l1'1l1U~1'U'.i 1'1ffll'.iiJfl1111fl~I~'U ~H fl'U flrl11flfl tl1111'1lflfl'lf'UiJ fl1111 

fl~llt 'U 11,jWet1~I~'U~iJfJtu 1i'.i'.i1l 'l1U1i'.i'.i 1I~~1~'U fl1Vlclfl~W~i4 ~1.J'.i:;ff ~rl~iJri11'i! ~U1I1fl~,,!~ 

ff1'U '11 'Il1U~ 1'U '.i l'1ffll'.i iJfl1111fl~1~'U 11-UWet1~iJ "l'\l fllVl ~~ ~ iJfl1111i111~ II~1I 1ffll'l:; -UW et1~1 ~'U ~ 

IffUff'l:; ~ fl ff1'U '.i111I~ 'U fl1 Vl clfl~W~.yj~ 1.J'.i:; ff~ rl~iJ ri11'i! ~ UlI 1fl~ "!~ 

rll'Hi'mmfll'.i l1.Ji UtllnUtlfl1Vlclfl~W~I~'U'11~ll'l :;fllVlclfl~W~i4~1.J'.i:;ff ~rl '\Ifl-3,jwii~ 

111-1111'1 U1clUl1'1fl i'U i 'lti ':i 1 'If11 ~ fl 'lVl '.i:; 'U fl'.i ~ 111 fl1111 fl ~ I~ 'U '\I fl-3 fftll'U 1.J '.i:; ml tI fll'.i Vl tI 11 

mVlclfl~w~11:l'U 'l1-31m:;fl1Vlclfl~W~.yj-31.J'.i:;ff
• u 

-3rl iJfl1111ll~fl~H fl'U 1'1m1Ufll'.ifl~1~iJuurl1fitlJ

l'1l-3 ffil~~'.i:;~ tI .05 Uflrj'u-uw et1~iJff'\lm~~~~ iJfl1111'.h11-3 II~1I iff fftll'U1.J'.i:;flfltlfll'.iiJfl1111• 
fl~ l~ 'U 11fl1Vlclfl1:lW~I~'U '\11~lm:;~i4-31.J'.i:; ff -3fl1lill~miHfl'U 

2.1 flfl1.J'.i1U~'lfll'j1~U~1111~Q1.J'.i:;ff~rlfll'.i1~U 
QI fI ~ QI d ~.c:9 QI lid ~ ~ .d .c:9 "QI ~ 
1~ o1.J '.i~ ff ~ fl fll'.i 1 'lU1'1 1 m flflfl~ 1mVl'l fl~ w 1'111.1'U 'I Hll'l:;1'1Vl-31.J'.i:; ff ~fl '\I fl-3t1W cy)~. 

11'11111'1 £llclUl1'1fl i'U i 'lU'.i l'lfll-3fl'lVl '.i:;'U fl'.i ~ 111 m111fl~ l~ 'U '\Ifl~ffOl'U1.J'.i:;flfltlfll'.i 

~'lfll'.i 1~UVltl11 ffOl'U1.J'.i:;flfltlfll'.iU ff~~fl1111fl~llt'U11-UWet1~1I'11111'1U1clU11'1fli'U i'lU 

'.i1'lf1l~fl'lVl'.i:;'U miJfllVlilfl~W~I~'U 'l1-31llfl i~uuwii~iJff'\lmVl~~~ iJfl1111i 111~ 11 ~1I i ffiJ•. . .
 
1.d e:t QI ~.c::t" <jJ' _I e:t. e:t 
flll'i!'lU1llfl1'1ff~ (mean = 4.43) 1l'l:;tlWCY)~lIfl11mfl1111ff11ll'.iO~1'Ufll~1~HlJ'.i:;I1'1flllfllll!'lU. .. 

91 .d I... ...d <!l _ I .. " ... <!l - I .. i ... '" ~ 
'UflU1'1ff~ (mean = 2.71) ff1'UmVl'lfl~W1'1~-3lJ'.i:;ff-3flfl£J'U'.i~~tI~~lJ'.i:;ff-3fl1llfl ~UtlWCY)~I1.1'U. ~ 

<jJ.c::t ~.d.c::t ~ QI".d.c:9 _I If.c.i.c::t,.d .d
 
fjllfJW 1i'.i'.i1l 'l'.i U1i'.i'.ill1'1 ~11.1'UmVl'lfl1:lW 1'1Vl-3lJ'.i:;ff-3fl 1'111 fllll! 'lU1llfl1'1"l~ (mean = 4.63) 1m:;
 

QI ~.c::t" 'JJ' " QI "d.c:9 ."d.cS 
tlW cy)~ 11 fl1111 '.i fl1111 ffUJl '.i 0 ~ 1'U m~ 1~ H 1.J'.i:; l1'1fl flU 'U '.i:;~

QI

tlmVl'lfl~ w 1'1Vl-31.J '.i:;ff ~ fl1'1l1 
~ ~ 

I .d <jJ .d 
fllll!'lU'UflU1'1,,!~ (mean = 3.57) 

.. . 
~'lfll'.i1~ul9i~flrlrJ~i 'I1'llt'U 11 -UWet1~1I'11l11'1U1ilUl1'1fll'U i 'lU'.i l'1fll~fl'lVl '.i:;'U miJri1ll! ~£J 

i'U vifl~~'Uflfll '11 i'1fl1'1f1fll':i ~ ff~fl11vifl~~1'1H~1'U1'1f1fll'.i i ~UI'i!Vl1~fll'.i 1~'U -UW ii~~iJff'\l fl1Vl ~~ 
~ . 

.c::t <d. I ~ ., ~ 'JJ QI QI."d.c:9" d.c:9 rI 
~ lIfl1UI'.i11H 11 '111 ffC}f~fffl~fl'lfl-3fltlfllVl'lfl1:lW 1'1Vl-31.J'.i:;ff~fl'\lfl-3 ffOl'U1.J'.i~flfltl 1'1Vl-3'l.h~ ff~fl . 1 . 

QI t::lI od.c:S Q1 .o=!t ~ ~ Vet ~.c:Se:t 91 Q,I 

tlW CY)~1'1lI1'1fl1:l:;'Uflfll'l1 'U fl1'1f1fll'.i ~UI 'i! Vl1:;fll'.il1.1'UfolllflW1i'.i '.illll'l~ 'l'.i U1i'.i'.i 1I1'1~ fffl~ fl'lfl-3 fltl.. . ~ 

~ WI ~ .c:9 " " ..c:1d I QI ~ QI ~ 
~'lfll n 'lUI'.i fl-3 "fll'.i flfl~ 1m111~ fl~fll '.i'\l fl-3'U 1U'l1-31'11I~flll'l11t1W cy)~ flW~Vl \Pll 'U 1fll'.ilfl'.i~! fl 'I" 

'\Ifl-3 ff:IJVl'.i ff'lilff1'.i'.iW (2537) clt~fffl1:llVltl11 'U 1U~ 1-3~ fl-3fll~ 11 H~1'U~iJfl1111~my~iJff'l1~ iJ 

~ ~~ 'JJ ,,~ "<11 0 .J ~ ~ ~ ;f
fl1111fl~'.i 1'.i lIff'.i 1~ ff'.i'.ifl eJ 1'1 fll1'l l'11 fltlfll'.i 1'1H 1'U C}f -311.1 'U1'1 

QI

fl~ ~ 'Uflfll11 'U eJ1'1f1fll '.i 'U flfl'llfl'U. 
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.::9 .c! ~ d "1"0 ,y, '" 
HNtHI~llffflEll'.i~tI~tl1115 11 mJU1'l2 ('Vl.ff. 2551-2565) ~~f1l'H'Ufl 111 'Uflfl\J1flf1l'.il'.itl'Um'Vll~• 
ffl''''l9Ifl'Jj'l!1~1 nmJ~f1l'.i~mn'.i f1lnlVll'Uln'UmjrH.u~ f1l'.illnilw'H1 fll'.i1Ufl11111~tI~ f1l'.i 

~ u 

'j} d' QI '" , 'Y.:!f:. d. 'j} I I .t:!I..oQo. IV 

flfl f111UU lHl~fl1111 ~'.i H ~'.i'.i fI fI111J'.i U~fl 'Jj'flUl'l ~191 fll9l'U 1fl~ H"~l9Ifl fjfl'U f1l'.i 1'.i tI'U ~ m.ll~ I9Ifl1 'U fl~ 
I , 'J/ • 

fll'.iU1'H 1'.i ~~f1l'.iI9l'U 1fl~ '.i111'llil~11V~\Jjtl1i'.i'.ill fll'.iffmn1'U'.i~~U flflllffmnfl1'.i !'Wll-W'U nf1l'.i• 
'" {itI'U f'\Jfl~W11'Jj''Ull''~,:r flfff1'tn1'UHU1J'\Jfl~nmJ~~ll91 nfl'tJ~ff~flll ~1J'.i'.i ()'UZV1'Uj1'U ~111 (Base 

e1" 9J YCll d~ , , fj} fj} .Q 

line competencies) 1'l'\J111'Vl'Ufl1111P'Jj'1f1l'.il'l1lJ'U Ul'l~ Hl9lfl1'.i ~'.i HfI1111~ml~fl1111 ~11Jl'.im'Jj'~ 

d':1 ... d ,·lIJ Y '" 1 y '" y
\!'.iW1f1l'.il'lH~19I1 (Tacit knowledge and ability) 1'l'H1 11 ~~\J1flf1l'.il'.itl'Uf1l'.i~fl'U 'U'Hfl~I'.itl'U~1t1 

(~l'Ufl~l'Uflw~m'.illf1l'.if1l'.iQ~llffflEll, 2551) 
o ... <!l 

ffl'H1mhm~tI'\J fl~,jWcVll9I11'Hl11'1tl1~tI11'1fli'U iCl'th l'Jj'll~fll;l'Vl'.i~'UfI'.i ~l'Unfl'tJ~l'Jj'lf1l'.i 
fj} fj}, ~ d' d 'QI ~ ''I QI ... I

i~tIl\!'Vl1~fl1111'.i fl1111~11Jl'.i()~1'Um'tJ1I91Hll'.i~ll'lff'U'U llmm l;ltlll'llflU 2.71 CJ1~ fltl I 'U '.i~flU1J1'U 
~ ~ 

fll;lH ri1'Ufl1111fmfll'ltrlJ~1'U~1'\J1~fffl'tJ1iifi1m~m'thilu 3.81 ~~fl~1'U'.i~~U1Jlfl1l~':hfi1 
QI'::::" .Q.cs fj} IV do'" 'QI a 

fI~ll 'U 'U I\! l;l tI~ 1 'U l'l fl'tJ ~ 1"1f1f1l'.i '\J fl~ UW CfII91 11 l'l '.i. 'Vl '.i ~ 'Um \I ~ llfl1 'U fl tlfl 11 l'l fl'tJ ~ 'U V f11 'H 'U fl 

.c::::::.. d ,..c!i .c::::::.. QI fj} r:y dev • do' QI .. I & QI 

1'Jj'lf1l'.i fl19l111 11191111 fl'Vllll'.i W119111J'.i 1t1'H 1'\J flHl;l 1 fltl~'VlU 1111mfl~1l 'U'U'.i ~~U 1J1'U fll;ll~ ()~'.i ~flU 

'J/ " , , 

1Jlfl n~ihufl~1I1flll'H 111'1tJl~tIll'lf1 i 'U i l;lU'.i l"1fll~fll;l'Vl'.i ~'UfI'.i In'Ull'Hll1'1tl1~tlnlU''U ~ill9l,jw cl1l91 

~1'U 1'Jj'1~'Vl19l111fltl 'H 11 1t1,t'U lfl~ ~~ \J~Hl9lfl~H \I 1flf1l'Vl ~fl'tJ W'\J fl~~ W1l;l~mW 11 'H 111'1tl1 ~tI i~tI 

fll'.i fffl'tJ l'\Jfl~mfl'U fl lh 'iJff~ ~fJl;l 'VlU11 11 '.i~'Jj'1'Jj''U 1'U 1'\Jl9lfl~ ~11'l'Vlll'H1'UfI'.i llfl~f1l'Vl ~fl'tJW '\Jfl~ 

\JW1l;l~ mw11 'H 111'1tl1~tI 1~'U 1 'U ~1'U f1l'.i In'U ~m,j'Ufll'.i fffl'tJ l~ii~fllfftl~ lri~ iifl1111'Vl f flll~1'U• 
f1l'.i l~ tI'Uf1l'.i ~fl'U In'Ull'Hll1'1m~tIl1'l1 ~H '.ifl'\Jfl~ll'.i~!l'lff In'U ~m,j'U ~1l'.i ~'Jj'l"1f'U tlflll 1U1 'Ui 1'U~ 

In'U~'I111'11~f1l'.ifffl'tJ1(mfl'Ufl lhllff~~fJl;l, 2546) 

VI fj} QI.c:::::.. g) fj}' ... 1 QI .Qi 
1111 11~1'U l'lfl'tJ~ 1'b'1f1l':i ~ til\!'Vll~fl1111t fl1111 ~111l'.i ()~ 1'Uil1'tJ 1191H 1J ':i ~11'1ff'\J fl~ UWCfII91 

lll'l':i. 'Vl':i~'Um \J~iifi1m~m'thilu 2.71 U~fll'.ifffl'tJ1'VlU11m'Vl~fl'tJW~.w~ll':i~~~rl~V,jWcl1l91 

lll'l':i. 'Vl'.i~'U m ~1'U fl1111f fl1111~111l'.i()~1'Uf1l'tJ19h~1l':i~ll'lfffl~umj1'U V'U~UU' fltl~~fl H~ 
~ ~. 

I "I d QI",e::::i ~ "eld.' d .:9 .c::::::.. QI Y ~ QI QI I 

fltl H ~ ':if119ll11ill'Vll;lfl'tJW 1'l'Vl~ 11 ':i ~ ~~ fI'U llfl1m l;l tI 3.57 CJ1 ~1l'H nl'ltlll;ltll9lfl~ l'Vllll'l fl'tJ~~~fl l;l11 

1M'iluuWcl1l91 lrlV~\J1flfll'.ifffl'tJ1'\Jfl~~':i'Vl':i ff~1\PlJ'Ul'4fJl;ln\J (2531) ltfl~ "H'U1 iU'll'\JV~ 

19I1;l1~1l':i ~~ 1'U '\Jfl~~ll ':i~flflU1i '.in\Jf1l':ifl1Hl;l~U1 f1l':i ilUfll'.i~ilI9lH ':i ~~1'U 1i':inllf1l':i fll!1l;l~U j f1l':i 
~ . . 

':i~~Ufl~llfffl'tJ1 1 'Ul'\Jl9lih!llflliifl~ ~~'H 1~I~tI~ 1mj" 'VlU11 flW ~ll,j~-Wlff'tJ'\Jfl~llH~l'U ~~fl~f1l':i 
'" "" <!l '" 1 "" 0'", 1 1 y "j 1 y'Uflf11'H'UV\J1fl1\PlJfll'.ifffllJl flfl fl1111~11Jl'.i() 'Uf1l':i'Vlll'Vlflfl fl1111~111l'.i() 'Uf1l':i 'b'lmfl~ "If 

o ... ... l' tJ'JI .c::::::.. fI g) ' ... 1 fj}
~1'U m1'U ~lltl 'H 11 fl1111~~1'U flVll'Vl1119lfl':i Hl;l~fl1111~l'll~mEllI9IH1J ':i ~11'lfl'fl1t1 

'U flfl1l1flf1l':i l~m1fl'tJ~~1'Um'tJ 1~Hll':i~I1'1fl'1M'iluuflfffll1l11~111'Hll1'1tll~ml'lfli'U i l;l'tj 

... <!l ... 1".c!i "i .::9 .c::::::.. OJ tI
':i 1'b'1l ~ i'll;l'Vl ':i ~'U m fl1':i19l':i ~'H'U fl()~f1l':i'Vl \PlJ'U 1 'U fl1'U fl'U" ~1t1 ~tI\I 1flf1l':ifffl'tJ 1'\J fl ~11191 Cll1cW 
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lJ'U'lJljil 'tm11 fll'Vl cimmHi l~'Ufi fffl'IJij,nnn1V1tncitJwf)'lI''U1'U ffltJfll'IJ ij.:l Um~ tJ'U'i''U J,jIi tJ:JJ i1fl'lJ 1 

\PI ij 'U tJ Cll tJ;j tI lJ'Hl1 VI tJ 1citit tI f)'lI''U ii f) l'i fi It'U 'U.:I 1'U i 1lJ n lJ:JJ 'Hl1 VI tJ 1citJ9i H 'lI' 1~ ~ ii ~tI li1 tJ.:I 

'.i tI .:ICl.:l:JJ 1;jtI :JJ'Hl1V1 tJlcimtlf)'lI''UiifJtJmWf1l'.i t~ tJ'U f) l'i fftl'U fJtJ m Wf1l '.itJ g,j'~ f1l'.i tldl.:1t~ tJ.:I 'Vl ij 

"" OJ <I
(1l\PICl11CltJ 'tJ'U'Uljil,2539) 

Q,I II ~ QI.d ~ d d tid ~ d & ... 1 tI<II C\ 

1fl tltJ '.i:; ff.:l jil f1l'.i 111 tJ'YI 2 t'Vl mtJ '.i tJlJ!VltJlJ fll'Vl Cl f)£J WVI! 'U 'U llH UCl:; VI 'Vl.:l lJ'.i:; ff.:l jil'IJ tI.:I. 
,j'W cYI\P1:JJ11l1V1tJlcimVljill'U1Cl~'.il'l1':JJ.:IjilCl'Vl'.i:;'Ujil'.i fll:JJml:JJfl flt~'U'IJ tI.:Ifftll'UtJ'.i:;f)ijlJf1l'.i 

HCl f1l'.i 1~tJ'VllJ 11 fll'Vl cif)£JW~~.:ItJ'.i:; ff .:Irl'IJ ij.:l fftll'UtJ'.i:;f)tllJf1l'.i9i ij,j'w cVI\P1 :JJ VI'.i. 'Vl'.i:; 

d l.d QI .d 1 W Q,I d'd ~ ... 1 tI & d' 
'Um lJmmCltJ1'U'.i:;fllJ 3.57 - 4.63 C)j'.:ItltJ1'U'.i:;fllJfll'VlClf)£JWVI'Vl.:llJ'.i:;ff.:ljillJlf)tl.:llJlf)Vlfffl tm:;.. . 
~lm ~tJ'IJ tI.:Ifi l'Vlcif)£J W~~.:ItJ'.i:;ff.:lrlii~Wi} ~tJff .:If)11~ It\l ~tJfi l'Vlcif)£JW~tn'U1l~.:I Vlml tJf1l'.i.. . 
tJm1''Ufll'Vlcif)£JW~l'U,j'W cVIfliiff'IJfll'Vl~fl~ iijil11:JJil!~.:I U~:JJ1ff ~ii~lm~ tJfll'Vlcif)£JW~~.:I• 
tJ'.i:;ff.:ljil1~U\PIf)I9iH1l1f)~lm~tJfll'Vlcif)£JW~tn'U1l~.:I 4.47 !lCl:; 4.43 fllmh~lJ ~.:If)l'ifff)£Jl'IJij.:l 

QI rI, C\C\ ,J .. 9J& .oC:\ QI ~ & QI d'.d ~ C\ .d & ... 1 II 
fffll'.i\PI'U :JJ1.:1fl'.i (2547) C)j'-:j Iflflf)£Jl11lm'.iij.:l "f1l'.iflf)£Jlfll'VlClf)£JWVI!'U'UllH !lCl:;VI'Vl.:llJ'.i:;ff.:ljil• 
'IJ t1.:1 1Ht~ tJ'U tI'4lJ lCl ff~ nfl ~hirf)lJ~ 'H1H l'U jilW:; f)'j'j:JJ f1lHY.:It ff~:JJ f1l '.i i1f)£J 1!tl f)'lI''U !'IJ \PI 

d iJ C\ " ... 1 did QI' QI tid ~ 
f)~ ~lVI'Vl:JJ'Hl'Ujil'.i fll:JJml:JJm'U'lJij~~lJ'.il1l'.iUCl~~lJf)mtI~" f)'Vl1J!'lI''U !fltJ1f)'U 11 fll'VlClf)£JWVll'U'U 

"" 'i QI.d ~ C\ g) Q.1 d'd & tid '1 <II.d.& ... 1 rI
llH tltJ 'U '.i :;fllJVltlJ'U11 HlJl f)VI f)fll'U tm:; fll'VlClf)£J WVI 'Vl ~ tJ'.i:; ff ~ jilf)ijtJ 'U '.i :;fllJ VI'Vl ~ lJ'.i:; ff ~ jillJlf)... .. 

ff 1'H i'lJ f) l'i ff f) £J 1 "fi 1'Vl crf) £J wh ~ t~ tJ 'U ttl f) 'lI' 'U 1 'U ~~ 'H i fl 'lI' Cl 'tJ ~ flllJ f) l'i i'lJ f'IJ tI ~ 
~_I OJ <I I iI.1 '1 ~.I <!I OJ <!I 
~lJf)jil'.iijr 'lI'Cl'.ifl'U 'lI'Cl:JJ1'.ijil (2546) 'VllJ11 ~lJf)mtl~ IHI'.itJ'UlJ'.i:;tl:JJflf)£J lWf)'lI''U!lCl:;:JJtitJ:JJflf)£Jl 

!tI f)'lf'U iijil11:JJflflt~'U I9i ijfll'Vlcif)£Jwl '.i ~!~ tJ'U!tlf)'lI''U 1 'U ~~'H ifl'll'CllJ~1 'U~ l'U lJ jil ~ f) fll'Vl'IJ tI ~ 

h~l~tJ'U ~tlti1tJ~'IJtI~ h ~t~£J'U ltlf)cif)£Jw'lJij~ h ~l~£J'U !lCl:;jilW~ll1~ijll'.i'.itlllJ'.i'.iW'lJij~ h ~l~£J'Utld. .. 
, OJ I iI iI 

'U'.i :;fllJjiltl 'U'IJ l.:1lJ1f)Vlf)fll'U• 
f1l'.i~fll'Vlcif)£Jw~l~'U 1l~ ~!lCl:;~~~tJ'.i:;ff ~rl'IJ tI~ij~rlf1l'.iVll~f1l'.ii1f)£Jl~h'U' 'Hill ii~ 1m~tJ 

" 
ff ~ 'H~ ij l~ 'U lJ 1m!'U ijl1ll ~ij ~ 1l1f) fll'Vlcif)£J W! i1'U ii~~ tflfl11 If)jil11lJtJ'.i :;l1lJ' 11 ~~ ~'U ijdnlJ.. .. 
... 1 tI g) , .d d'.d .. iJQ,I die:, Go' el ~QI 

lJ'.i:; fflJ f1l'.i W!lCl:;'IJ ij1q! Cl'IJ 11ffl'i If) tJ1f)lJij ~jilf1l'.iVltJ '.i:; 'lI'1'lf'U Ifl '.i lJ UCl~ ff ~m Cll'U 1l~ f) ij\PI1'IJ 'U llJ 'U 

_I OJ' .J :olt .1 'I d d '" ... Id d ... iI iI I "" '"OJ 0 

ml:JJlJ'.i~VllJ 11 C)f~tJlllll~t1J'Ujil11:JJlJ'.i~VllJ 11lVlfl'H'.iij l:JJflf) Ifl UCl1U\PI'Vlqflm'.i:JJ'H'.iijf1l'.im~Vll 

I GI do.Ct,Q QI QI QI tid. .& 

'IJtI~'H'U1£J~1'U ('.i\PI'U11fl fl'lVlij~m1'.i, 2546: 155-156) tm:;lJjiljilCl:JJf)1l:;mfl'H1~fll'VlClf)£JWVl'Vl~• 
• 1 I <I <!I 'I OJ d iI 'I iI <I ~ I d 
lJ '.i l'.i tl'U 1\PI ijij~ jilf1l'.iVll~f1l'.iflf)£Jl1 'U'.i~flUff ~ !'Vl'.i l~lJjil jil Cl:JJ mllJ \PItI~ f1l'.i 1l~ I'H tI~ jil f1l'.i tlJ 'U t'lI''U VI .. . 
tJ'.i l'.i tl 'U 1 l~tlt ~ 'U tI~ rlf1l'.i ~ii jil11:JJi'tlHfl'll'ijlJl9i tiff~jillJ !i1'U tI~rlf1l'.i ~iijil11 :JJlll ~ W i ~ l~ij.:l f1l '.i

" . 
Oll1 'Uflml:JJtJ'.il'.itl'U ltm£JlJtffijtl'Uf1l'.i 01'H'UfltihtJ'.i~ ff ~rl'IJ ij~\PI'Uw~t~tI 1MlJ'.i'.iCllihtJ'.i:; ff.:l rl

• 
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o Q.I I d. Q.I ct'd. ~ ~ Q,I.C). I .& 
1;1'1l1'.i'Um1iHHJfil'VHlmHU'YI1lJ'\.HIH'tItFl1JWeyJ~ lJ'YI'.i. 'Vt'.i~'WfI'.i (mean = 3.81) 1;1'1'Wl1WI 

.C). Q,I-C:l, <C::l. Q,IJ. ct'1~ ~~J;. 
lJ1111 f1 'U fI (l f1fil'Vt 'tI tl ~ 'U Wen ~ 1'W tl ~ 111 f1f)1 '.i If) ~ fil'Vt (l f1 lJ W 'W lJ 11111 f1'U fI fI (l 'W 'W If)~ 'tI 'W llJ tl'U fI fI (l 

fj/Q,I G' fj) QI , G' ~ QI "I ' )J 'j) ~ "I '" QI d

1~'.i'Um~f)1'.iW 1I1f1fllrJ'Wtlf11't11lJ1''W~1m~ 11~1l1~f)1'.iW'W'WrJ~ !lJ1;1'1lJ1'.itl1;1''.i1~ 1mlJ'W fll'Vt !~'YI'W'YI 
f'JI d~ ~ ~ 9J I .iI 11'... 1 jJQ,I 

11~~tl-:JlJ'tI'W~tl'W fltl 1;1' ~111~(ltllJ 'tl'tl~'YI1~f)1'.i·"tl1;1'1'.i tl~fllJ'.i~f1tl1Jll! 'Vt1~'UflfI(l f)1'.i'.i'U'.iU(l~fl11lJ 
• OJ 

Q.I Q.I Q,I d "I 'j) <C::l.Q.I 0 d Jt QI ct'
tJ'.i~'YI'U111tJ'.i~f1tl'Uf1'W ~~1J~m'W !~1I1m1'W111rJ'tItl~~1~'Vt'.i 1I1tJ1ff'.i (2547) l'.itl~ "fll'Vt(lf1lJW'tltl-:J 

'Vt.~. 'YI. nf1~ W ~'Wl~'.i ~'\.h11;1''W tl1'Wl1'\.T~iYtlfi uw1'YIrJ" H(lf)1'.il ~rJ'Vt'U':h lJ 11 ~rJ~ ii ~'YI ~'Vt (l~ tlf1l'.i 

'\.h1;1''Wtlfll'Vt''f1lJW'tltl~ 'Vt.~.'YI.nf1~W ~'Wl~'.i fltllJlI~rJfllrJ1'W 1~11n fiiJl1"-:J11(l~'Uflilf1fll'Vt l;h'W
OJ • 

" . 
~ ., llJ'" clt '" " , I '1 '" '" lJ 1111 rJfllrJ'W tlf1 !~11f1 f)1'.i11J'W'Vtnflf)1'.i llJtl ~'W tl ~ l1lJ11(l~'W IrJlJl rJ'tI tl ~'Vtn fI 'W tlf1 1I1f1'W f)1'.i 1;1'tl1;1'l'.i 

ir-:J1~'W iimh'W l1rl~~ lI~tJ ~'Uflf1ii~fil'Vt"f1lJW1~ 1~rJty1Wfffllfi f)1tyll'WlfflJi fff1lJ1'Vt'U'h 

tJB1J~f)1'.i'YIH11'Y1m'.i lJ1'W '.i1rJf)1'.i'W1rJf1<II nf1~W f)mi'UtJ '.i ~'tl'1'tl''W 1 ~111;1'~ -:J'U 'YIlJl'Yl1'W f11'.i 1;1'{1-:J tl~ 
., 0' ., 0'., o.A ., llJ" 1 dt "'.1 llJ " 
(lf1lJW fil'Vt(lf1lJW tl'W'W1lJ1Cti~f11'.irJtlm'U fl11lJ 111H 11 11(l~fl11lJ1'tl'tltltl1l1f1u'.i~'tl'1'tl''W !~ 

.C). <C:::l-C::ito ct' 
(ty1Wfffllfi f11tyll'W1fflJj, 2547) 

" .
~~U'WlJlI~rJ''W f1l'.i1n~fll'Vt"f1lJwii1~'W 111~'tItl~1JW cYI~ lJ'YI'.i. 'Vt'.i~'Wm 1 'W fI11lJfl~lif'W 

. " " 
'tItl-:J 1;1'm'WtJ'.i~f1tl'Uf11'.i ~~ ln~ 1I1f1f11m1;1'~~ tltlf1't1 tl~1JW cYI~ 'lJflilf1fll'Vt 11(l~f11'.i iYtl1;1'l'.i~ 1£1 n-:Ju 

" 
fi l'Vt"f1lJ W'tItl ~'UflfI(lll~l1J'W mh~ 1 '.iU'W -ff~fllJlI~l~'W ~1Pi~iY'W ~llJl1"mf1Wct1l11tl'tl'W 'U1i'.i '.ilJ1UrJlJ 

• OJ 

... I d .d "I iJ... I ~ Q,I.C). 4 I QI QI" ~ d jJ J "I fj/ 'j) tI.d '4
u'.i~ 1'VtW 'YI !~ lJ!j'U~ 1;1''U~tlf1'W lJ111(l~ fll'Vt(lf1lJW1lJ'W 1;1' ~'YI1;1''.iH'tI'W I~WJrJtl-:J fltJ '.i ~f1tl'U ~ H"l fI fl 

1Jflilf1fllmY1'W1Pi1~1l1lJ1~ 1;1'lJ f11'.i 1H11H'W11(l ~ tl1l1'W ~'tI tl'U1't191't1 tl~ fll'Vt"f1lJ W1'Y1 flU fI~l ~1 'W f11'.i 

'j) QI tI d QI QI fld d Q,I et ,.. .& ... 1 
1;1''.i1-:Jfll'Vt(lf1lJW 11(l~f11'.ilJlJ'4lJrJUlJ'Vt'W1i~ (lmMfff1~ 1(ll1~'tl'1(l::, 2540: 83-84) Cti-:JlJ'.i1f1!j 

~l'Wl~rJ'tItl-:JUm.l1 't!'tI~ (2541) l~tl~ "f)1'.i~HtJ'.i~1'Y1ff'tltl-:J1'jlJl(l'W1rJtllU'Wn'lJ'WrJ1'.i'lt'W: mWf1l'.i 

~fll'Vt"f111W'tItl~tJ'.i~l'YIff" 'Vt'U'h lJ 11 ~rJ~H"f1~'U llff11'.i ~h1U'W 'W lt11J1rJ~ H tJ'.i ~1 'YI ff'tl tl-:J 1'ii1J1(l 'W 1t1 
OJ ~ 

., 0' ~1 .1 0 Q 1 " ., 0' llJ" ~ dt
tl1 'W 'W 'YI lJ 'Utll'.i 'tl''W lJ'.i:: 1;1''Ufl11lJ U11'.i 11 'W f11'.i f1fil'Vt (l f111 W'tI fl ~ tJ '.i ~1 'YI ff A~ 'W 'W 1'W tl -:J 111 f1f)l '.i 

. • OJ 

~ 11U 'W -:J 1'W 'tI tl~1' jlJl(l 1~ l'lll!'Vt 1~'U'YIlJl'Y1't1fl~'W 1rJf11'jlJ'W~1 'W 1t1tllU'U l1'lJ'W rJl'.i'lt'W ltl-:J ~-:J mlJ 

'YIqlJ Qfll'Vt"f1lJW11(l~lJ 1I~ t1~1'W 1Jflilf1fll'Vt ~'W 1rJtl 1U'W n'iifl11lJ 1;1'llJl'.itl1'W f11'.i ~~f11'.i 11 (l~11~1 'tI 

i1tym'tl tl-:J tJ'.i~1'Y1ff1 'W rJ1lJlf1q~ 1~ 1m~ii'lJflilf1fll'Vt11'U'U tJ'.i ~'tl'1~ tJ 1~tI 1il~ f1~ H 11 (ldj~l1 Q'W 
tI, ., 

'W tlf1111f1U f1l'.ifff1lJ11 ~m1tl~ "f11'.i 1;1'{Hfll'Vt " f111W1ntl1n'Ufl11lJU 11;ftliitl'tl tl-:J'U fIfi (l1'W• 
1-:Jf11'.i1J'W1i1 ~1 ;;l'rh~ 1'U 'YI1 ~f11'.i 1litl~" ir~'Vt 'Ui1 1JfIfi (l1 'W 1~f1 l'.i U'W1 i1-:J~ 1;{1l1l-:J 1'W 'YI1-:J f)1'.i 1litl-:J 

I • tI tI I 

1;1'llJ l'.i tiltJ~t1'Wfll'Vt"f1lJw'l..1'ln~fI11lJU 11;ftliitl1~ n-:Ju~tl~ iif)1'.i1tJ~ rJ'W 11tJ (l -:J'Ufi ilf1fi 1'Vt ntl'W1m::• 
l1"~1;;ll!h~1'W'YIHf11'.i1litl~ (''lfllmw tl1inlJ lf1ff(l, 2547) ~~J'Wntl'W~Uf1fff1lJ111~1;;11''Uf11'.i1Jf1 
... I tllI::'.:t d 4' d. Q.I .C). <C::l. QJ ~ 'j) • 

lJ '.i :: U'U f1 1'.i W1'tl'1'tl''Vt l1 '.i t1 f1 tl 'W 'YI'U Wen ~ 11 ~ 1I'U tl tl f1 111 f1 lJ l1 11'YI til (l tI 1'Vt tl1 'tI11;1' '.i ~ 'U 'U 'tI tl ~ 1;1' til 'W 
OJ 

tJ'.i::f1tl'Uf)1'.i fl1'.i ~~nllm'.ilJ1~1 t1lJfl11lJ'VtftllJ1..1'n'Uuf1fff1lJ1l11tlUW cYI~ntl'W d~tlf11'.i 1;1'{1-:J 
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Q.I d'.d.c!' QI QI Q 'jJ.ei ev d'dd tI 'jJ & J/ ev ~ 
fl1Vl ('I fllJ W'nfl ~ 6~ 1 UWCVl ~ U('I~ ff~ 'n 6'W fl.:l fl1 Vl ('I fl'M W'n fl 'U 6.:16.:1 fI fl1 'J fl1 tJ C)f.:l 'U 6 ff.:l t fl~ 'W 

"QI <C.\QI Jt ,.a I Ci ... 1 1
ff6flfl ('16.:1 flU .:I1'W111mHI.:I "U'W 1'nHm1m1lJlJ6'J~'I111.:1ffm'Wffflm It('l~ffm'W lJ'J~ fl6Ufll'J 'W 

fll'J ~fl fll'J~ fl.:l1'W ff1'11 1 UUflfffllJ 11H t'i tJ'W t;tJ.:I1 '11 ~ t'n f11 'W 1 ('I0" ~.:IVl U11 t~ 1'U tH ff fll 'W 

.1 91 191 el 91 191 QI & d ... 1 QI..:.t<C.\ .d. 91 QI

lJ 'J~ fl6Ufll'J ~~Hfll'J '11 fffll'Wffflmt'W 'W 'I1'W flffflmlJlJ'J~fl'W 'if1~lJlfl 'nfffl 1'W 'W fll 'Jff6'W 'nfllJ ~ • 
~ <C.\ 91 <C.\ QI QI... I tI .c:l ~ I 'jI 

lVllJt~lJfl1'WfJW1i'J'JlJlI'JtJ1i'J'JlJ U('I~fll'J lIfl fflJfl 1'11 U'W~U 'W 1t11'ifVl '11 'J 6~ ('I 1flU'J .:1.:11 'W ff1'W ~f11UfJ lJ 

~I 1 9191 I ... el ... 1 'JIllJ ~ 91 ...
fll'JHfl.:l1'W 'I1'U6tff'W 6H'W~11 'W flffflm'U1fl'nfllJ~ 'Wfll'JUfl I'UlJflJ'I1WuVl1~'I1'W 1 U('I~ tJ.:I'U1flfl11lJ.. 
~ 1 1 dllJ 91... el 91 1 91 el 91 1 91 ... 1 91 .1 ... '" 

lJ'W 11 'W.:I1'W'n Ifl'JUlJ6U'I1lJltJ lI.:1~tHfll'J 'I1fffll'WfffllJ1t'W'W 'Wfl1'W'nfllJ~ 'I1lJlfl'U'W ('W!1\P1J 

QI QI ~ 
6lJVl'Jffflfl,2542) 

" .
~.:IU 'WfllVl'lfl1Jw,h1J'W 111.:I'UtI.:I,jWefl~lJ'I111'ntJ1~tJt'nfll 'W 1 ('IO'J1'iflJ.:lfl ('IVl'J~'Wm ~.:Iij 

fllVl ~ fllJ W'U 6.:1,jWcYI ~ ~ ij f111lJ ff1lJl'J fl~1'W fll'J tJ fi,j~ ij ~'U fllVl fll tJlt('l ~~~ 111 ~ ~ ('I tI flll 'W ij 

fllVl ~fllJ W~ 'UfJ'W '1111'Wt'~ tJ'J tm ~ij fI W1i 'j'jlJ 111tJ1i'J 'J lJ~ ~ ~ .:16111 t~ 6 .:IlJl 11 1fllJ '1111 'ntJ1~ m1J 'W• 
• 'II 

ffm,j'W6fllJfffl1J1~1'W1'if1;'I1tm~ t'nfll 'W 1 ('10 liijl~fltJ 'J~ ff.:lrl ri.:ltff1 lJ1'if1fll'J lm~ 1'if1;Vl'~r'W ff.:l. . .. 
d 'jI ... 1<C.\ Q/<C.\", 1 'jJ 91 0 d d ~ .c!1' 1 & 1 'jJ <C.\ do Q.I

'n t'W 'W fll'J lJQU~ IfltJ '11 ~ff1t'J 1It11'if1fffllJ llJ 16fllff 'W fll'Jffflm~ 6fl1'W 1'lf1'ifVlt'ilVl1~'nl.:l'J~fl1J 

tJ1t)/t)/lt1J'W'I1 ~fl~1tJ 

<C.\ .d. QI QI tI 
U'W1f1fltfltJ1flUfl1Vl ('I fllJ W 

.1 ...... ",d", <I 91 91 ... <ld 91 '" 191 '" .1 1 
fll'JlJ'J~'lf1fflJVl'W1i'nfl tI~f1fll'J~tI.:Iff'JHfllVl('lfllJW'nU'nll'J~ (True image) mflfl'U'W 'W 

~~ 111'U6.:1'1.h~'if1'if'Wt~f)fm'Yll~~1'Wfl11lJtJ'J~'Viu11I (Bemays, 1961) ff1'111UfllVl~fllJW'4f1f1'l~ 

t'li'Wt~ tJ1f1'W fllVl~fllJW ~t'J 1ij9i tI1m f1'W 1flfl'W '11 rl~ '~1 111~t 1J'W UfIfI ('1'11 ~ tlflcilJ Ufl f1('1 OtllJij ~.:I 
QI d'd d 1'1 I.e:! <C.\ .t::\ .t::\ J. 91 el ~ 

fl1Vl ('I fllJ W'n flU('I~ IlJfl flU tflfl fllVl1 'W f111lJfI fl 'U tI~f1 'Wt 'J 161 lItflfl 'U 'W 1I1flfll'J ff'J H 'U 'W ttl.:l 'I1'J 6 

<I c:lt 91 91 1 'JI.J 1 ... .1 ...... <I <I ... c:lt 91 91 .x '" 0 1 91
6.:1 fI fll'J t lJ'W ~ff'J 1.:1 '11 C)f~ 'W '11 ('Iflfll'JlJ 'J ~1f1fflJVl 'W 1i tI.:I f1fll'J lJ fit lJ 'W ~ff'J 1.:1 'U 'W tVl tI fll'l1 'W fl '11.. .. 
... 1 ~,_~ do <C.\ d a' cv d'd. d' 0 

lJ 'J~ 'lf1'b''W '11 'J 6fl('l lJtlJ l'11lJ1tJlJfI11lJflfl U('I~lJfllVl'U6~6.:1f1fll'J~ llJ1~fltJ'J ~ ff .:IfI'n tI~f1fll'J fll'l1 'W fl 

t e1 cv 11'.::1,:::1 d' 'j/ Q.I 91 Q.I d'dd& "l ' 
m'WfllVl('lfllJW 'nfl'UtI.:I6~f1fll'J~tI.:ItIlfftJ'J~tJ~n('lltJ11'W 1'W fll'Jff'J HfllVl('lfllJW 'nflll.:l IlJ 

91 llJ'JI1 t ~ QI d'.a d J.c! d d 91QI <C.\ 

61l1ff'JH Ifl 'W'J~tJ~n('l16'W ff'W t'W6~ 1I1flfllVl 'lfllJW fI tlfllVl'ntflfl'U'W'n ('I~mfl'n('l~'W tltJ U('I~ ff~ fflJ 
." . 

t~ lJVl 'W ~'W 1I'WrJ.:I 'J 1flil1'W1J'W 1'1.:1601'W ~~ 111 tm~'l1ff'W f1~ ~('I tlflll'W fI11lJfffflUfl~ fl'U tI.:I tJ'J~ 'lf11f'W 
" .. cu cu 

91 ... <ld"'191'" <I <!t "'191.1 "'.1"'1 el m ~u 1'W fll'J ff'J HfllVl('lfl1J W'nfl '11 flU tI.:Iflfll 'J 'I1'J 6UfI f1('1 tVl6 'I1lJ 'J~'if11f'W lJfl11lJlJ 'J~Y11J 11 11.:1• 
~ ~ .d 91 QI ~ QI ",dd- t &, <C.\ 

tlJ'W flll m 'JlJ 'n~6.:1 tIlfftJ'J ~tJ~ n('llVl tlfflJfl1'J tm~ tlJ6fllVl('lfllJ W'n fl'W 'W~'J 1~ 'J ~ tltJ 1'W 11~ 111 'U6~.. 
tJ'J~'lf1'b''Wutl'1 ~('I~mlJlJl fl6 ~mfftJ.:I tfitJ'J~f1w f111lJUtJlJ1flJ1ftlU f1111J1~60tl ff1'n1i1 \Pitl• 
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• 

" ~Flrlfll'jl11fl'lJflfl1:1U'U U1:1 ~tJ'j~l1'lJU 'Il'U fl~' 'U fI1lll'YI'j ~ ~l'llfl~tJ'j~'lfl'lf'Uml'lJ'Ul'Ul 't1l'U l'U (li''If. ~ 

1:1.fii'~'Ufl1:1, 2540: 78-79)•
 
" "
 ~ lflfll'j ffmn1 ~r.JfI i'~U ~'lJ -h -UWcVl~1ll1l1'Y1 r.Jl~fH'YI fl1 'U 11:1'fh l'lfll~fl1:1~'j ~'U fI 'j ij 

fll~ ~flllWIn'U-uw cVl~~ij~'lIfll~ifl~ijfl1lll'.h11 ~ u~1l1 ~lllfl~ ~~ 'jfl~1:1~lll-UWcVl~ln'U H'ij. .
 ~ 

fJW li'i'ill ~1 Uli'i'ill~~ ul:1~-uwefi~ijfl1lll'lliJ'Umt'UlyhJ'j~~ln'U'~I~'U'lIfl~-uwefi~u~-uwcVl~ij 
'JI 'JI'.I 'JI.d dI d "J 'JI' '" '" '" 

fl1lll'j fl1lll~11ll'ifl~1'Wflllll~Hu'j~t'YIff'UflU'YI~~ 11Clf~~~tl1'W !~11UWcrl~ 1I'YI'j. ~'j~'Wm 
~ . 

QJ' tid.e:! tj} QI a ~ • QI "..:::::.. ..:::::.. QJ' 

fll~ 1:1 flll W'YI~ 'YI H~ 1'W 'YI f) II ~'U fl fltl1 'W fl1'1fl fll 'j 11 lflfl1l'YI f)ll~ 'YI H~ 1'U 1'1flfll'j l1lfllll1l1'Y1 U11:1 U 

~'j~ l1Uflfl~ 'lJ'YI'Ul'YI'llfl ~tll~ ~flllWUa1 1ll1l1'Y1Ul ~Ufl1'j ~~ H ~~ U'U ~ln'U ~1~'U ~U~~ 1 ~'lI fl ~ • 
1ll1l1'Y1Ul~ fH ~'j l~ fll'j ~fl ~l'i I~fl ~~ H tll~ ~flll W~ lin 'W~fl ~ ~~ Htll~ ~flllW~U ~ ~ 1 ~ uri 
_1 a .., ...d?l '" .d?l.I.1 '" 'JI "J 'JI
lJ'j ~'lfl'lf'W I'W fl~~lflfll~1:1 flllW 'YIIlJ'U 1JH U1:1~'YIIlJ'U'juli'i'ill u'j~ 'lfl'lf'W ~~~llll'ifl ~'lJ~ fl~ !~U1:1~ 

~ 

" .. 
fll~"'flllW'u'U ~~ijfl1lllfl'l'Yl'Ufl11'jfl1ltll~~flll W'-rhn'U 'U lllli'i'illU'UW~ 

..:::::...d QI QI tI
 
11'U1f1~ tfl r.J1fl'lJfllft 1:1 flllW'lI fl~ Ufl. fl1:1
 

• ," I' 

fll~~f)llWln'W11tl~'lIfl~fll~yhfi~~'W''W~~,~'lIfl~1JfIfl1:1fiij~fl1Jflfl1:1V'Ui~Q l11fl~f:l1-U'W 
JI " •'t lI)"QI ~ ..:::::.. 'jIQ,I .c:t ... 1 tI QI d 'j} 4 .... 1 Q,I' '" '" 

!~U !~'j 1Jfl 'YIli~1:11ll~ lflfll'i'i ~fl fll'jlllJ'j ~ ~'lJfll'jW 'YI~'U ~~~ fl~llfl1lllu 'j~'YI 'lJ ~m U~~ fl'YI ~~.. 
~~Hln 'Wfll~fl~H l~mh~l1i1~ ~~m~ln'W itJ''W'YI1~'lJ1fl111fl''W'YIHI:1'lJ~'~ 1~ Ufll~ ~flllW 

" • JI 

~11ll'jfllfi~~'Wi~2 'YIl~ftfl fll~~flllWfilfi~~'Wlfl~ l~Uli'j'jll'lfl~ U1:1~'~i~iJfll'itJHU~~ nu• . " 
fll~"'flllWfilfi~~'U~lflfllJtJ~~U~~ (~'jn~6 Ylll 1:1 ff'U.q, 2540: 75) 

~ Q,1 d' d' (LIe! QI tI 0' " 
'U fl fl ~ lfl 'U fll~ 1:1 f) II W'lI fl~fl~ fI fll'i U~ 11 H1:1lll ~ 1fltll~ 1:1 flll W'lI fl ~1J fl1:1lfl 'j' 'W fl~ fI fll 'j ~ 1U 

" . . 
~~U'Ufll'i ~~l~fll~~flllWfi~'lIfl~tHrlfll'i~~hi' 'lfl1 U'lfi'llfl~H1UtJ'j~'lfl~1ll:r'U ,rll~t'yjU~ H1Ul~U 1 

,,?t,,d ~ d "'" '4".c:l~ ~ tI lIJl fjJ
UmlJ'Ul1'Ul'YI'llfl~~lll'lff)'YIflfl'U'YI~~~fl~ l1f11lll'j11l1lfl~1U~ 1l~~'W'U fl~flfll'j ~~ !1l~11ll'if:1 ~'jl~• 
fll~"'flllW'~l:hl~~ fll~~flllW~~'lIfl~'lJflfl1:1~~ijff1'U'lhm~11l~~Hl..rfl~rlf)l'iijfll~~flllW~~• 
, 'W fl1lllf ~fli1fl~ ~ 'lI fl ~ tJ J ~ 'lfl'lf'U U1:1 ~ ff ~ H1:1~ flfl1lll I~flii fl ffi''YIli 1 ~ lfltJ'j ~ 'lfl'lf'W ~ iJ,..rn'lJ 

0' a "1...1 ..:::::.. 0'..:::::.. ~ tI 
fl~flfll'j~U !u (~'j'YI~U ~1l1:1~'Wli, 2540: 83-84)• 

" JI 

'U l1:1'fh 1'lf1l~f11:1~'j~'Wmijfl1lll~..~lflfll'jfffl1ll1~Ufli'~U ~'lJ1l -UWcVi~1ll1l1'Y1Ul~m'YIfl1
'JI I _I 'JI.d ?l 'JIl!1 'JI 'JI 'JI... 'JI

fl1lll ~llll'if:l~l'Wflllll~HlJ'j~t'YIff'UflU'YI ~~ 'j fl~M1llIlJ'W H H'j fI'U fl1l U1:1~~1'1J'U l~'Wlfl~'W flU. ~ .. 
?l 'JI'" • I '" ...'" '?l "J 'JI 'JI dI ... .. ... I 'JI?lI 

U1:1~IU'Urjfl~ U1:1~u tl'lJ~~llJflUl~llJ'W'j~U'lJ !~'W flU Clf~fll~1:1 flllW~~fl1:1l1m1J ~ ~ H1:1 ~~'YI fl'W IlJ'W 

fll~"'flll w~ 'li~~fllll1l1'Yl Ul~V'~ ~~ J'W 1,1 flfl 'illfl~~ in'Wmt1~'lI fl~1ll1l1'Y1 Ul ~U1'W fll'j 'lf1fH~11l 

l~lll1flll~~ W'l 1..rnu-utUci1~ua1 ~1-uwcVi~lfl~~fl1'j ~'j~l1U f)fl~fll~~flllW 'lIfl~ fl~rlfll'j~1U l~u 



90 

E' 

.e::t.d. QI QI tI tI 
t t'U 1f1~ tm.l1 flU fl1~ "l flllW'UtI ~ tI ~fI fll'j 

fll~ ciflll W'U tI~U 1lJVI '111tlfll~ ciflllW'UtI~ tI~flfll'j li'j n 11 'I11Jltl~~ fll~ 'U tI~ tI ~fi'fll'j 1~ • 
0' .:i.d .&. d 0' d ... 1 j/QI d ... J tI, . QI 

tI~fI fll'j '11 'U ~ C)f ~'I11JltlnlJtl ~VI fltltl H tfltl1flU tI~flfll'jVllJ'j~ 'If1'If'U 'j 11 fl U"l~ lJlJ'j ~ ffUfll 'j W~ tI 
~ 

tI 0 QI jJ QI tI tI 0 lr) iI"t QI QI QI tI tI 
tI~fI fll'j ffl'l1'jU fll'j ff'j Hfll~"lflllW 'UtI~tI~flfll'j ffl1Jl'j tlm I~ I~t1t1lrWtl~ "l flll W'UtI~ tI~ flfll'j 

t~tltJ'j1fltlUriff1tl~1'UtI~tJ'j~'lf1'lf'U..t11tJ(Jef'kins, 1993 fl'1~~~1'U ~flli'~,r ~1~m, 2547: 19) 

QI tI tI d1Jl ilQI QI" ~ 
l~t1fll~"lflllW tI~flfll'jVl l~'j Ufll'j t1t1m utJ'j ~fltlU~1t1 f!Wfll~U"l~'j~UUfll'jU'j'l1l'j~l'UU"l~ 

U1'11l'jfl'U'UtI~~ltl,j~fll'jflWfll~~~'UtI~ff'U~ltm~U1fll'jfl11lJ~~1t~lJff1Hff'j'jfl~ 'I11t1~ 1'I1~"l. 
ff'U ~11'11 ~ fll'j ijfl11lJJ'UiNVl1~fll'jt~ 'U fll'j ff1HlJ "l rl11~ t1fll'j "l ~ VI 'U 1'U 'j~ t1~ til1 fll'jij fl11lJ 

~ . 
~ ., '" ., "'''Iii '1i1.1 't <I '" ., <II

rlfltl U'j lJ~~'U1U"l~lJfl11lJffl1Jl'jm fl1Ilfl'Utfl~ fI'U ~ 11 U"l~fll'j I 'lflJ 'j~ Itl'lf'U 1l1flff'UVI'j~ t1'U tI~ 

U1lJVI'I11t1t1~flfll'j hrtn~tJ'j~ lt1'1f,rff~ff~ (fflJ'lf1~ nllu'j'jtl~, 2540: 79 fl'H~~1'Uffflli'~,r ~1~ff1, 
~ . . 

2547: 27) 

" .
~~u'U'I11fllJ'I1l1V1t1lcitltVlfll 'U 1"lfh1'lflJ~fI"l~'j~'Um ~tI~fll'jijfll~ciflllwli~1 'U ff1tl~1 

'UtI~tJ 'j~ 'If1'If'U ~ 1tll'UtldHt~~ ll~~tI~t,r'Uf!Wfll~tt"l~'j~UUfll'j U1 'I1l'j ~ 1'UU"l~U1 'I1l'j fI'U 'U tI~ ~ 1tl 

,j~flU ff1H-UW cYi~~~ij fI Wfll~~ ~ ffl1Jl'jtlU1flU 'I11t1i'U 1,f'ff'~ fllJ 1~ vr~'U 1tl~fl flUhm• 
fl11lJ~~1t~lJff1Hff'j'jfl~ 'J 1'11~ '11 ciflff~'j 1'I1~~l'imitlfl11lJ~ tI~fll'j'UtI~~ m~ fll'jff1HlJ"lrl11~t1 

~ ~ 

flU "l ~ VI 'U 1'U 'j ~ t1~t1111l1flVl 'Ut~lJ~ ij tid flU ff1H n\l fl'j 'j lJ ijfl11lJ i''U H~'lftl U ~ tI'lflJ 'If'U U"l ~ 
q q qJ q 

fffll~tt 1~~tllJ fll'jtJi'UtJH'j~UU1'I1'ffl1Jl'jm~tlflfl'U~mJijtl1Jl~1lJ~1'U ~ "ltl~ll'U 'j~uu 1'U fll'ji'U. 
QI .:9 ~ QI.& QI ... I tI ~ QI tj} ~ QI 

'U flfffl1l1U"l~ H"l~ 'UflffflllHl1lJ1~tllJ 'j ~ ff~ fI'U tI~ lJ'I1l1V1t11"l tI U"l~ ff'j H 'j~ UUfll'j I'l fltlU 'jlJ ~~ 'U1• 
QI I d"l "til 31 'QI ~ QI.d .d ~ J ,;f "::'1 QI d'dd 

tt"l~m1l1fl'Utfl~ fI'U~ 11 !'11 tltlflUlJ'I1l1V1t11"ltl C)f~fll~Vltfl~'U'Ut'I1 "l1'U ll~ff~VltI'Ut'U'Ufl1~"lflllW VI~ 
~ 

'UtI~lJ'I1l1V1t11citl 1~ 

tj} ~ QI.e::t. ~ 

~U'j'l11'j~~~~flUfl1'jU'j'l11'jfl11~1flQ~ 

ol:::l. ~ .:9 ... 1 tI.e::. QI .d 
fll'jU'j'l1l'jfll1~1flq~ (Crisis Management) 'I11Jltltl~ lJ'j1fltlfll'jWt'lf~"lUtI'U1'UUHVI 

" .
tn~~'U 1 ~t1 1~fIl~~~ U"l :::tllllff~ H"lt fftl i 'U 'j~ t1~ t1l1~tlfll~ ciflll Wtt"l ~';tltiYtI~'UtI~ tI ~fl flU 

HU1'11l'j ff~ff~m'j i,f'tVlflUfl'UtI~flWU 1tff'UtI,j'tllJ"l U"l~ 1~m'ji 'I1'ij~ ~~ 1~~fI~~Htldi 'Ui~ i ll'UtI~
• • q • ~ 

iI., ~ "I I _~ '" 'I iI iI"; iI"I i ' d iI iI 't "I I iI "1.1 "'l '" 
mul"l~ IlJfl1'jlJ1tlfl11lJH~!'I1HtI'U fl1'Jttfll'U 'Uff1'UVI~tI-:lttfl 1f1t1llJ~e:J-:I IlJ~f1tl~m1lJHf1~"l1f1 
~ ~ ~ 
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a. j/ cw Q. GJ '" , a" .e::::t Q"r 
" GJ Q,I 

" 
, cv 

'\I ~Nfl'Ufl'U U'l~lIfl~ 'nJH~'iifl'U tl1fl1lll'ii1t1tl1 'I flfjtfftll1lt1'VH t'U 'J ::tI~ ff'U1Hl~ 'J ~lJ~tll1tltlH 'ii~ l'i1 'U 

'iI~ ~ 1'i1 l11tl~fl'lUtl'l~,jl1 f11'JU11ff'Ufl,jl1ffl'J~i,j(hf-l'l 1'Utll'JffrHfI1W~tfftll11t11 ~n'Ufl~fltll'J 

tl'JW'\ltl'l1tlqlltll'Jw1~"1 ~\PIlll ~fl~tH;tyl1\hti'U~flll1'l'ii'U 1~tllIHmh~~fI1WH'l~t~'UiJlI'J 
Q. Q. ~ a .d d • 4" q j/ GJ 9J 0 Q.f 

tll'J'U'J l1l'J fI11~1tlqlltlJ'Ut'Jfl.:l YI'l~Wtl~ tlfl'U CJf~fj'U'i 111'J \l~~fWI tl'l t l1WJ111fflfl \yU'l~ 

t1l1t1ll tll'J n'U tll'J U'J ~'lflffll'W'U i'ci 1~ m!1 l1 ~ flmh~ ~l ~trlflihTWW1W 'Uflml111 60l;)wht~ 'U t~ 6~.. .. . 
t~tlU~W H'l~flrilfi1'Uff~Ull'il~ 'iI'U 'flttl~ lI'ltl~ 'iI 'UtlOlllfl~;1l1H'l~ff1ff~fI1W'\I6~fl 'Ut~'UE ~ i rrh 

" C). ~ <JIi Q. 'j/ ,. 0 d &gJ C).

fjlJ'i l1l'J\l ~ ~~fl1'Jhfl1l11WtlllJlllml~fl1l11\Pl.:l '\IfI11~1tlqll~ 1lJffll1 'iI 1 'U tll'J Utl t~tlm'U ~tl.:l 

fI1n fltl1:lW'J ~lJ~ tll1flO H 'j fl'Ufl flli 1f1m'U nl~ ,j'flll.. 'l,j l1ffl'J U'l~tll'Jflll1 'U flU'J~ t~ 'U ~ 'iI~ UIII 1 

ef q.c9 '" j/ d .q d .a, 'JI., i"
'lfU'i1 ~ 1'Utlnl1tlqllCJf~ 'iI~lIfl~ffl1Jl'Jtl'U

0 

l1ff'U tl'\l tllYl'il 'iI'i 'IYlffl111'itl fftlffl'J fl1l1 .:Itl'U l111fl ll1l 'iI~ 

~flffl'J'illmh'U1fl'\lfl~tl.:lfltl1'J(n'il-u 1'i1'll'lty~'\In'il, 2548: 119-125) 
" " .

ff1l11liH'ltll'J1~tlfl1~U Wli,j'tl\!'l Viti'If-l'l1tlqll~flll1111Y1t11fltl1Y1fl1 'U1'lth l'll'll~fl'lW'J~ 

'U fl 'i fl 1 'U tll'J fftl1:ll.fl lW 11tl1:l w~ t~'U 'iI ~ 'In'U 'h rhu'U ~tI'\I flHl1llli fl1lll~nJ1'J tlfl1 'U 

fI11:l1~ HU'J~t 'Vlf1'\1fl~,jW cYilPl llYl'i. W'J~'U fl 'Jtlo1 'U 'i~~1J'l!fltl~fffl flfl 2.71 ri lfl~U 'U 'Uflo1 'U 'J~~li.. . .. 
... 1 'jJ , cit=! &. ... , a' ... , ' qQ.I' Q.I COl 

ul'U tl'l H H'l::at1l1lf11W 'lmH.UYlW.:Iu'J~ff'Ifl'\l tl~fftll'Uu'J~tlfllitll'jflflliW C}111 llYl'J. n'J~'Ufl'J t 'U 

~l'UfI11:1l~ H lh ~tYl f1'i1~ fl,ii 'U 'J ~~liU fltl~ fffl flfl 3.57 u~ rilfl~U 'U 'U~~tl ci l1fl01'U 'J~ ~lilntl". .. 
~~ J'U 1tlqll ~ l'U m IIIrf11lllff11Jl'i tl YI HfI11:l1~ HU'J ~mff'\lfl'lDW cYi \9l ~ 'It~ 'U1tl q \PI ~ 

UW cYimt'l~lll1l1Y1 tllfltl~fl~tH;\y 1'U tl'U lfl~ fl OHl1 ~ m~tI~',j'~ td fl.:l 'illtl fftll'U U 'J~tl fl'U tll'J 
• • t 'JI • 

, d ,. j/ d j/ .c::I a JJ 1 ... 1 d a. 
\9l H"1 11 U'U 1 t'U llYl 'iI ~\9l fl~tll'J 'lJfI'lltl'J YI ffllll'J tlffflffl'J fl1t1f111:1l\9l H u'J~t Ylffln tl'\l 'U t'U fl'l 'ill tl 

~fl i,j'il~l~'U "ff\9l1'i'i1:lUli~ltJl;tI" ~~'UU'l~fl'Ut~lJ'iI~ii'U'Vl'Ul'Vlbhfity (tri'fl1.:1ff1J\yff'U It'l~b!11W 
., <I " 

ff'J lfftl'l ff ~ '\I, 2547) ~.:I11'U l1ltlW li'huWeYI I'l ll'Vl'J. n 'J ~'U fI 'J U'J ~ffliilWl1lfl l'U tl1 'J'liWI 'U 1. .. 
fI11:11~Hlh~mff l1~tl 1 'Ufl'Ulfl\9l1flihfl:::U'U'U i~~l'l~ 111111Y1lJlfltlfl1'iij'U1t1'Ulm~ ~fi1'U 1'Utll'i 

'JIi cv GJ"'jI"',J j/ Jt i'" Q,I dQ.fQ.l' I
Utl '\Il1 'ltl\lI'l'J mt'\lll'\l'U'\I'U lPl'lflfl'il'UlIfl.:lfflln'Jtl ffflffl'Jflliff -lflll fl1liJtyl11fl ~fl 'l1111fflmfJll 1 

'il1tlir~1fl 
,,- . 

l-l tlfl'illflull1111'Vltllfltlt'Vlfllu1'lo'Jl'lfmfl{\W'J~'Ufl'Jfl1'J1I'J ~l1'Utl(j~,jWeYllI 1 'U fll-llf1l1 Vi 

~tl-lnlitilitll'JtU~tI'lmu{\'IJ'I 1l-liJ~tll'J i ~;111 tll'Jt1 tll-l f fl'Jfllifl11 I'l'lflfl 'iI'UfI11~t~tI'I~ H"1 ~ 'I 
. " 

iiH{\ 'illtltll'J tU~lJl-l 'VlH ff'IrUJflltll1 fl.:l tlflfll'lff1l1 tl'J 'jllU'l~f11lllY1l-l ~11t1 ~'I'Ul-llll1l1'Vltll fltlfl1'J 

til'U~Ul~ffllll'Jtl1tfl'Jl~l11ft uaD~ifl 'U'U !1'U YI 1WtIltl'JiJiJff.:l fill ffrHfI11llr111,jhrtfiflf-l{\I~'U 
'JI. iI , 

'JUIi'J"Jll l1'1'j~~liliflfl'l mtllifl11 'lfll'lf'U ~'UVi fl.:lfltll'J H'l~fl1fltl1'JH~1'l (ffl'Utl.:lll-l.. . . 
" .

flW~ Wi 'J lltll 'J tll'J ~f111fftl1:l1, 2551) li'U ~'U i 1l-l11 fltl ~fl'\l fl-l!ff'J1:I! n'ilW euVi tI 'I Vi ~ ~ tU' 'U 1-»fl 'U 

~ i'JI 'JI., 'JI d 'JI<'l'JI 1 .,., ., 

W~\9l'Utfl~ fl ff'iHff .:Iflllt"llWU~ U'l1'i1-ltll1fftll'iWWI'U lu'i~mff'j ~flliffltl'l.. 
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1'1f1;~11l~1~'YI1-.1'j~~UtJ~w\l.l1lrhnHlfl 
u " 

~-.1lf.Ull'l111'Y1tJ1~U ~-.11hl\~'tmil\9lliweYI\9l~l'U1'Y1tnff1ff\9l{U(l~I'Y1f11 'U 1(l~lrl'U 11~fl I~U i M . 
~ QI <jJ ... 1 ~ ~.q QI I Q.I c(d & 

ffU\9I fI (lU-.1fl Ufll11l\91 U-.1fll1 UH-.11'U 'tlU..:jlJ':i~1 'YIff Clf..:j 11 1mwfll ':ifffl1l111lU ~U 11 fl1~ (lflll W'YI~-.1 

,h ~ ff..:j rl\9l11l fll11lfl1l1 it 'U 'tl U-.1 fft:\1'U,h~flVU fll':i tI~i 'U ':i ~~ UV;-.1tJ'j ~ff ..:jrl1l1fl 111 Ufft:\1'U 
OJ 

tJ':i ~fl tlU fll':i V;-.1,h ~ ff..:j rlliw eYI\91~iiflwIinll 11!tJIi':i 'j 1l~~1l1 fl~ ffll lrltl11m l~MUtJflm11u..:j1'U
OJ • • 

fIl flHlfl 'If'U II (l~ 11U1tJ'l1 'U film l'1ffll'j ~Ui1 u!1J'YIHl fl'lf'U ~ -.1tJ'j ~ ff -.1 ri'liw eYI \91 ~ii fJ w Ii ':i ':i 11 

11!£IIi ':i ':i 11 ~~ 111 fl ~ ffll ril'U'I1 UltJ-.11'U ':i l'1ffll':i V;'l tJ ':i ~ ff -.1 rlliw eYI\91 ~ii ff'tlfl1~ ~ \91~ iifl111l111! 'I 

<!i cl 'VI 'JJ ~ Q.I ~ i'JJ 1Q.1 ~ 'JJ
1I1fl ~(l fll'j fffl1l11l1 'U 1I11'U tlfl1l1flfll':i ff':i 1-.11ff'j 11 'YIflll ~'YIH1'1f1fll':i 11 Ufl UW GYI\9111(ll 

1l'l111'Y1tJ1~Ul'YIfl1 'U 1 (l~'j l'limfl(l~':i ~'Um fI1':i ~-.11,r'U 11:Y!miflll~'U tlfll11 UV1'1f1fl1':i i Muoliw eYI\91• 
~1U 111Ulll~1~tI~H~-.1~1'UflWIi':i':i1l 'il!tJIinll 1:Y'tlfl1~~\91 1~fl11~'YIHtl1':illWU(l~~\9I1:Y1Ii1'jw~ 

JI 

1:Y111i'Ufll) 1:YfHI1:Y!1J')lflll~'UtlflmUtl1'1f1fll':i~-.1flri11Ull1111'Y1tn~tJfI1':iII 'YI':i fl' 1'i 'U 

11 ~fl1:Y\9I'j fll'j 11 U'U fll ':i 1:YtI'Ul~ tl1:Yf1'1 'il1l1~'U i Mllfiliw eYI\91 1l'YI 'j. ~ ':i~'U fI':i ':illl U-.1 fll ':i,)11 nllm ':i 11 
OJ • 

fIlU i 'U 11 1111 'YItn ~tJlW ~fl n i MU!fll) uoff''Ifill l~ v1Jmlflll~1'1f1;~'tJ~ftill nlJ 1:YfHfll11l 

i'Uflll'lfVlJ~ tI'lfll'li'U ifl ~lfi V'l1l'l111'Y1U1~tJ ~..:j nllm ':i mY'I 11111111 ~,r1Ul1:Y! 11 i MliWeYI\911eU1 i 'ilU(l~• 
~ <!i II) ~ 0 0' illI) _ I. I'" i ~i 0 ~ I i ~ ... ...

1'tl1\l'l"l!1l'li'U 11lU(l~1:Y11l1':itl'U1V-.1f1f1111l~ IlJlJ':iU 'If 'Ufll':i'YIH1'U l'UtI'U1f1\91 1:Y..:j~(l 11UWGYI\91 

11m. ~'j~'Umiil'iflll~fll)i9/;l\91 fll':illntJW'l11 fll':iu~illli'U ff'..:jflll'~tI~Hm1l1~1:Y1l~tll tJ 
u OJ
 

JI •
 

'Utlfl1l1flU ~l'UfIl'W~flllwlill'l'UlI!'l'tltl..:jliweYI\91 1l'YI':i. ~':i~'Um ~(lfll)fffl1l1 ~Ui1 
• • JI 

liweYI\91 1l'YI':i. ~':i ~'Umii1:Y'tlfl1~~\9I~ iifll11l111~ 'I ll~lli 1:Yiirhm~U1I1flli1:Y1I ~-.1t1'U 1l1111'Y1tJ1~tJ 

fll':i 1:Yr1'1 fl1~ ~flll W~-.1flri 11i Mlrl'U ~1I1~'U'tl tI-.1 liw eYI\91 ll(l~tJ 'j~'lf1ff'1l~'U'fifl1~ ~flll W~'l flri11~ . ..
 
ff1Ii 1':i W'li'U ril'U fl1~ ~flllW'tl tI'l liw cYi \91 ~1'U1'1f1fll':i li iifl1~~flll w11i 1~'U ~11t1'U 11 'I111'Y1 tn~tJfll':i 
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• 

'j/ Q,I QI...::), ,a G.I ~ 4:i ... 1 QI Q,I cf'1IJ fj/ 

1:1''.i 1'1 '.i ~ 'IJ 'IJ fll '.i l'l11ill 'U 1'YIflll ~ 1~1 fll '.i fHl'U 111'01:1'11 q'Yl1H'HHI.:l 'il~ 1:1'111l '.i t1lJ '.i~ ~11:1'1Il'l'U 1i I~ 11 (1~ 

fj/ G.I.lev I fJ/..A QI cf'~d ~ Q,I d',J~J
1:1'111l'.itl1:1''.iHflll'l(1mHU~.:Ifl(1111~ l'U 'O.:I'il1flflll'l(1mHU'U'U1I 2 tJ'.i~lfl'YIfl'Oflll'l (1mHU 'YIlfl~'IJ'Ul'O.:I 

~ Q,I d'd d' 'j/ J .t::::\ Q,I 'j/ QJ d' QI 

mll1i '.i '.ill 'If1191 11(1~ flll'l (1mHU 'YI '0.:1 fl fll '.i 1:1''.i N'IJ'U 'H 1flll'l111'Y1fJ 1M1:1''.i 1.:1 flll'l (1 fl'M W'YI1.:1 'YIfl'M ~ 

1~lfll'.i 1~fJ~fl1111'il1.:1rr.:l 1U1:1'111l'.itl1:1'r1.:1 i 'I1'1~'U 'il~U~.:I 1~ 'Ol'ild.:lHMi'Ofl11111~'O fl1111ffi''YI1i1~'O• 
flll'l"fl'MW'YIl.:l1~lfll'.i i'U '.i ~ fJ~ fJ11 1~ ~.:I J'U fll'.i 1:1'r1.:1 flll'l "fl'M W'YI1.:11~lfll'.i~.:I ~ 1111'U ~'O.:I 'OlfffJ 

di 1 'J/ i 'J/'" '" '" ~ 'J/ '" ~ '.i ~ fJ~ 11 (11'H 'U ~ 'Ufll '.i 1:1' '.i 1.:1 r:J Wflll'l '11 fl 'IJ 'IJ Wcr1191 '.i111t1.:1 fJ Wflll'l ~ 1'Ufll '.i 'IJ '.i 'H l'.i fll '.i ff fl 'Ml 't'J fl'.i ~ 'IJ 'IJ 

'IJ 'O.:I1I'I111'Y1 fJ1"fJtJ '.i ~fl'O'\Jfi 'U~.:I 'il~1:1'111l'.itl1:1'r1.:1flll'l"fl'M W~.:Ifl~11 1~ 

fl1 '.i fffl 'M 11 ~ fJl~ '0.:1 "fl1'.i fffl'M 1fl1l'l"fl'M W~ 1~ 'U 'il1.:1 11 (1~ ~V1.:1 tJ '.i ~ 1:1'.:1 fi' 'IJ 'O.:I1J'WcYi 191 

1I'1111'Y1fJ1~ fJl'Y1fl1 'U 1(1~'.i1~lI.:1fl (1l'l'.i~'Ufl'.i 19I111fl1111fl~I..1'U 'IJ'O.:I1:1'tIl'U tJ '.i~fl'O'lJfll'.i" d~'U fll'.i 1~fJ 
-C::\ ... I~ d1 'j) oCt ~d. 0 .J 4:9 ct. Q,I 

1'If.:llJ'.illlW (Quantitative research) 'YI 'If'.i~I'IJfJ'lJ11ifll'.i1:1'1'.i1'il (Survey research) CJf.:lfll'.ifffl'M11'ilfJ 
'" , " 

i 'U fli'.:I~'O1tJ 'Ol'illVlllfl~1I~1VciH i 'Ufll'.i1~fJ1;~tY1'.i1'ill~'Um11fJ.:I1'Un1 1tJ 11(1~ 'Ol'illVlll1'U lI~.uV.:I•
• v 

fllfltJ'.i~'lf1~'U~1fJ I~V i 'I1'1~H(11~fJ i 'U 11~'lJV.:Ifl1111~V.:Ifll'.i'IJ'O.:IfllfltJ '.i~~1~'U 'U Vfl'il1flU .:I1'U 1~fJ 
~ 'j/ Q,I cf' A 4:9 Q,I I 'j/ ~ tI a i"lIJ" ~Q,I

'Ol 'il11:1''.i 1I~ 1fJfll '.i1:1'lIflUIWI'If.:l(1 flfl'IJflqllfj'IJ'.i'l11'.iV.:Iflfll'.i (Indepth- Interview) 1l'l'O '11 l~ H(11'ilfJ 

'J/ '" "'I di. 1'J/ "'''' "" ~ 'J/ .1
'il1flfj'IJ '.i'H l'.i 'O.:Ifl fll '.i I~ fJl9I '.i -:] CJf.:l 'il~'lf1fJ '11 H(1fll'.i1'il fJlIfl1111 (1fl'IJ V.:I'IJ 'Olq!(1l1lfl'IJ 'U 

v v • 

'U Vfl'il1flU fll'.ifffl'M 11~fJfli'.:I~ '0 1tJll1'il~fffl'MllVllll~lIflll'l~fl'MW1;.:I1~1;l'l'IJV.:IHI1 fJ'U 1'U ... 

1:1'1 fJ1 'YI fJ1 ff11:1'191 111 (1 ~ 1'YI fl1 'U1(1~ 1~ 'OU 1H (1 1~fJ1IltJ i''IJ 11H'U fll '.i tJ '.i ~~1 all ~'U nd~ v~V 1:1'1 '.i ~ V 

1:1'11i1'.i W~'U fl.:lflll'l ~fl'MW~ m1''il1.:1'IJ V.:I1J'W cVIl91 I9I(1V~ 'il'U 111 'il~ fffl'Ml'U 1fJ'\JlfJ'IJ V.:Ifllfl i'i (Document 

~" act. d' jlA QlQ,ld'

research) '.i 111t1.:1fl1111191 V.:I fll'.i 'IJ '0.:1 'If11 ~'U 1l'l V11fl '.i 1~'I1 11 'U 1 'YI1.:1 fll '.i 1:1''.i 1.:1 fl 'ilfl '.i '.i 11 'If 11 ~'U 1:1'1Il'l 'U 1i 

QI QlQlcf'~ ='I.e::.. ct. Q,llIJ" 'j/ QI ~I Q,I 

11 (1~ '.i i '\Jl (1 1:1'1Il'l'U 1i CIt.:l 'U 1'il ~ IlJ'U fl 'ilfl'.i '.i 11 '11 (1fl 'IJ V.:IlI 'I111'Y1 fJ1 M I~ U(1 ~ 1:1' 'O~ fl (1V.:I fl'IJ fl11111lJ 'U 
• v v 

~1191'UfiuV{'il1.:1'IJ '0.:1 1J'WcYll9I lV.:I n.:lu f1'ilfl '.i '.ill~lI~'Uall~'U nU(1~fj'\Jl(1all~'U n 'il~GJi1fJ 1'11'flll'l ~fl'M W 
• v 

1111 V{'il1.:1'IJV.:I1J'W c¥1191 1I'Y1'.i.l'l '.i~'Ufl'.i 1~'Ui~~'U lm~d.:lH(1~Vflll'l~fl'MW1;.:I'lJ1fl'IJV.:IlI'I111'Y1fJ1~fJ i 'U 



• • • 

• • 

~'j~ 'j ff11~\J1'4Q" n~. 2531. AnnTUll'll8~~il1~U'I -H1\J'll8~rJ1.h:m8'U1rIfll1fll·n\'lU~~'l.i1fll'I 
Q.I ll:!l ~ SI ~ eLI 0 ~ CVIV41
fl'U fll 'INiI~U'I~nuI! 'I fll1 n1'I fl1Ui.I~1J 'Ifl1"i'I~~1J~~lIff fl", 1 'Ul'll91811il811l8~ l1~l1l~ 

lYrJ~'l1,j. um,j\J1~u lJ11l1flUl,;iUl~£J'I1mj. 

~lHffflt iUUUfl H"~fltu~. 2543. fll'I'l.h~1I1tT1J,"U-6. m '1lfl~lJl1l\Jfl'j: "h1!fl~lJ~1'1~fl'm .. 
Q,/ Q,/.<::::lo '" C Q.I 4 .<::::lo tI C:lo Q,/ tI 

li'l'iW U\J~1'11l. 2542. 8~flm"ifl'Um'Iil8a1'I. fl'j-:llfl~UH1\Jfl'j: 1H~lJ~lJm1flUl"Uli'j'jlJfflum .• 
QI ~ rpC:lo ~ ifQ.I .... 

'Ufl" 
qcy 

'lffltl'l 
eu 

U,,:tlW9Hl UUlJ~'U~l. 2550. iI.m't'tm'Ill~m"ifffl'lllU~~ W111m"i'U"i111"i'll8~
Uq u 

QI Q,/.<::::Io "::::'CV dell t!ev.<::::lo c:., tlo QI 

~~'U1\JmlJQUU'j1'lfUtuCVl~(Jum\J. 2546. flHLfl~mn'Ufl'j: U'jllfl'U1'UlJUflUW1.WLfl'lf'UU~lfl~. 

.<::::lo "'.<::::I C:lo fI.Clt, c:, 0 cv .c:. Q.I Q.I crv
~'jflWU ~lJ"U'Uli. (untul1ifll'j). 2540. iIl't't't'tl1UU'Uil1flWrJ.:I: nWlh~V1illl't't'U1ifl'U

• v 

G~tI~.d OQ,/~6 & 
iIl't't't'tl1'U. ~lJWfl'j ~Yl 4. U1'UflWlJmh:fllU~'jfl. 

" .
i'~\J11~ fl~fltl'ltll1'j. 2548. m"i1.h:V1tTUWU-61pfll1. WlJ~fli''1Yi 2. fl~ '1rY1~lJl1l'Ufl'j: 

o Q,/ ..::::. tI I tI C:lo Q,/ 

U1'Ufl~lJ~H 'H '1~ l't1 (1-:1 fl'j WlJ'H 11flV1"V.
 
_ I Q,I Q.I C cv ~.::t _1<1:::\ Q"IQ, ..::::. d' ~ .d
 

eJ11:fl". 2539. m"iu"i~1Ium't't'U1i 'tUlfJUa:l1iU{]'U91. ~lJ~flHfl 4. flHLfl~lJl1l'Um:• 
u~l1fl h'lWlJl~1flV1191l'Ul'VnU'lf ~lti~. 
Q.I tI I Q.I C C _I cv OJ II 

11U'U1 ll'UmU1H U"~flW~. 2541. ill't'tafl'llWflarJrl1ifll"iu'I:;1I1all't'tU1i. flHLYl~lJl1l'Um: 
q • 

1'j '1~lJ~U1lJl'l~W~ltU'lf6(m -:lrYI~) ~lti~. 
u • 

" . 
11'lf "il1mlfHl. 2540. flWl.h~1I1tTlI't1U-6. W:U..{fl1'1n 8. flHLflWlJ'H1'Ufl'j: 1'I'IW:U..{ 
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.'
 

1;1l1lfllJl!fl~111't1~llCl~ 1nil1fflJ1't1tJ. 2546. flll,,ratl'Uftl'nij8~qfl''t'i,j. 'Ml!~iYfl'jlU~llJ 

lh~~liI2546. 

1;1lJ'Jj'l~ nll1J';i<w~. 2543. fl111h::V1U'lJ't1Ul fl1~1'Vl~lJmlJm:1~6mn. . 
.lI:::\ _d1 rI 4 " " qq, OJ.Q. 

1;1lJ~';i ffCllJ1;11';i';iW. 2537. fllltmll1fll1'lJ~8~flll'U8~U1U\l1nl'lJ~tl'lJ't'i1'lJwcn~ flW~• 
Q"I .Q. Ql'QJ'~,*,.e:t, tI 

'WAtU1flll1ftl11!ftil. 1;1m1JlJ1JtuC)1~~WllJ1J';im';iffl1;1~';i. . 
o QJ' ~ 4~. OJ q

1;11lJ fl~ llJ f1W~m';ilJfll';ifll';i~f1lJfffllll.2551. ft18'lJlWlU~~'lJftft1:l11::U~Un 15 1J il'lJ'lJ'tl 2 

.e:t,rI rI.e:t, QI 

('W.ft. 2551-2565). fll~I'Vl~lJmlJm: 1H~lJ~~W1Cl~mWlJm1't1U1ClU. 

do tI _I OJ OJ J .cI _I~~ .e:t,QI d. 

11;1';i 1~lIlJWC)11. 2542. fll';i1Jl::"liI'lJ'WUfi: 'tlqlltlm'::1Jtl'lJ~. fll~l'Vl~lJmlJm: 1J';i1l'Vl1i';i~ 

~<I , '" <10 ... 
l"tCllJllC1~ 9H'Vlfl91 Ulflfl. 

,,!~';i';iW i'l1uih~';i 1lC1~1;1i1'Vl mj'mfll'J. 2537. ilnflllo1ii~lU,hui:l::fJwm'W'Ufllnh~lU'UM 
" 4 Q.f 4 .Q Q..I _I 0 OJ QJ 1 "" ...
fj;)'lJfll 1ftftll11::V1'lJ~V1'lJfI ft1:l1: lil'W1::'lJ't'i11'tltl1i:lU1J1:: lil'tl\l1ftVll'lJ. fl H flln lIU. 

o QI ~ f.o:::::t. 

1;11lJm llJfl W~ fl ';i ';i lJ fll ';i fll';i fffllllll 'H ~'ln~. 

Q.f <u J lI:lt. 4 Q..I 4 Q.f Q..I 

'WAtUl'tl1'WUlftl'lJlJllUUi:l::'lJ1fll1'tlHftllftftllll::~'lJfl~'lJftftlll'U8~iID1'lJU11"iltl 

i'U'tl1lftll'lJ,h~iJ2545-2549. 1;1m-UlJ ';i l'l1flt),)lJ'Vl';i IfllllJ. 

Q,I QI .e::::t. d. rI.e::::t..e::::t. "':::lo tI d ~QI.e:t, QI rI I) QJ QJ 

mllJl 1~lJl'4flll, 1';i~~~lJ 1;1';imlWl~~fflm~,,!1i lJ';i~~lJl 2532. m1f11Vlfl::lUmi:l~flU1~V1'lJ 

mqJ~l. lJml'Vl{Jli:lU1i';i';ilJffl1;1~1. 1m ~fll';i ')f1'thllHlJ~f1lJfffllll'J::U~Ul1 

'Vl1J1~lJml'VlUli:lu. 

Bernays, Edward L., 1961. Your Future in Public Relations. New York: Richard Rosen Press, 

Inc. 

Boulding, Kenneth E., 1975. The Image: Knowledge in Life and Society. Michigan: The 

University of Michigan. 

Harrison, Shirley. 1995. Public Relations. London and New York: Routledge. 
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11Hynl'1f10n 

1QJ t/Q,loQ rI" Q,I tldt 1 ~	 ~ 
Hd~'U	 'lftJ'ff1Id 11. 1/.tJ.tJ. o~tJ'Yl1imd'ffdHilTVH\O'l:lWlfHJ'ffIJI'ffdlJmd~~l~'tIijlJ1ijf)l1.11",.,	 . 

'"	 '" .t '" c1.:!1Unflll",1'tilf}l1 'l!lnililliIA1f}l1ftinVi U'l!lflVl&&tI:fl1Wilfllll : 34-44. 

"'1 '"	 .., .t .t '" .., !'I _I 
m O'U 0	 1 dl1fl'd 'fffJ~. 2546. .fl1'WtlflllW'UB~il'Kltl~fl1W",,"nntlltl£II'l!iJU.lA"U1:'til'ti'l!&'UA 

fll~m'W"',"1'l!fl1. tJ1tytyl'UI'Yl fl'fl'l'ffm 1/ 'H 111w cYI~. 'ff1't111'1f1Ut'Ylfl'fl'1'ff~ 1Yr\P1J'U 1f1ld 

'If~fmr 'itCllJlHI. 2546.	 A1"'f}l1i'Ur'UB~~tJflfl1B~..fl1'Wa'flllW.th~&;tJ'l!&Bfl'ti'l!1'l!i'~,"1V1'titl'J,(~

tJ1tl1tl11fld fl'l'ffVld:lJ m11wcYIV1. 'ff1't111'1f1'IJ1'H n onffO'l:ll 11W'1 Cl ~m W:lJml'YltJ l~tJ. 
u u q	 q 

C), .:::::t.~ tI	 v 
ty1W fl'illfl mtyl1'U1fl''l:lj. 2547. m:Ul'l!f}l1iI'lHflll",,",,,ltJ &&tI:unmnllnm'lll "1ltJfll1 

'l!ltJfl ell l1fliiwi;)unutJ1~'til'ti'U". tJ1tyty1Ut'Ylfl'fl'1'ff~dlJ'H 111w cYIV1. fl W: UI'Yl fl'fl'1'ff~ 1 

<I '" ., 
~W'lCllJmWlJm1'YW1CltJ. 

ty1W l!n'UltJijO. 2544. fll1i'urUtI:11i1'UflftgjB.fl1'Wa'fllltl1'UB~'Wnflflll11,"1~1,"';&mtJmntJu 

1:,"-;;HtJ'l: 'ti1'ti'Ul'Ufll ~&n'Wll,"l'Ufl 'lUti:tJ'l:'ti1'ti'U1'l!illflA: l'U0BmiltJ~muB til'll;) 

1'U';1~fll'l&~0fl~,:nrl'tJ 'W.iI. 2544. tJ1tl1tl11Ut'Ylfl'fl'1'ffmlJ'H 111wcYI~. 11w cYlVll'Vl tJ1~tJ 
u u 

WiT1~	 1I.YilW!'fffltJd. 2546. fll1&UVli'u,;niJ11 flll",-r UtI:.fl1'Wa'fllltl1'UB~flMUW'tilfll'ln,"11 
~ q	 v u 

\l~qVl 1'l!iIltJA1'lm~tJ'l~'til'ti'l!1'l!&'UAfll~&n'Wll,"1'Ufl'l. tJ1tyty1Ul'Ylfl'fl'1I.Ym:lJ'H 111wcYI\PI . 

. 
0 ... 1 .d, Q,J' C Q..I ~ ~ Q..I .c:I 0 GIl Q..I.4 ~ ~ 

V111J'V'ld	 111lJ1fl'd. 2547. fl1'WtlflllW'UB~'W.A.n.nflllW 'ti'U1A'l n'l!1&iI'U0&'l!,"'U~iJ0'W"''W &ntJ. 

tJ1tyty1U1'Y] fl'fl'11.Y V1 d:lJ m11WcYlVi. f1W ~ UI'Yl fl'fl'11.Y~ 1 ~ W'1 ClIJ m WlJm1'Yl tJ1~tJ. 

~	 <d. , _I Q..I Q,J' cif .q V Q.I C 
mW1 l!'tIfl. 2541. fll1AH'U'l~mil'UB~'l!mi,lmtJB1'l!'Un 'Utll'l'l!'U: fl'lWfll'l\lfl1'Wi,lflllW'U0~ 

tJ1:mil. tJ1tl1tl11i'iT fl'll.Y\PI'nm 111WcYI VI. 1.Y1't111'1f1fll'J lijijlJ llCl~ 0 ntJom ijlJ 11W'cYI \PI
u" .. 
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C\ C\ C\ rI V cv ~14 ~ ~ _14::\ vrw 'il ~'lfqj1~~ff. 2535. 'i~\I\1fll'i91-:1-:11UUtl~fll'i'rtWlU1H2JBU'i-:l'HU lJ'jqjqj1&Ul1'ifl9&Bfl'll'U. 

Q.I C\ J C\ Q.I rI 
&ffnl!ff1tY~HJ1i1lJWC}'WI. f1W~&ffnljff1tYm lJ1i11'VlfJ1'W1i'jHJff1tYm . . 

.c!l QJ V ~ ~ ~ .q ~ .c:::t .c::t_I~ IQ..-::\ ~ 

1~&~ t)'U 'X'U 'U ~ 1. 2544. .tl1'rttlflllWgJU&B-:I&'Il' -:I1'll'1 'Il''rt'UB-:I'rttllmtl l'll'l'1l''rt'flu!]ml-:l 1'1.4 &'1.4 

h-:l'rtfJ1mtliigJ&l'll'. tJiUlUl1~fJ11J1Clff1tYm lJ't1l'UWrfl~. tY1't111'1f1fl1'j lJi 'I11'j fll'j
u u 

~fJ11J1Cl liWrfl~l'VlfJTilfJ lJ1i11'VlfJ1~m;fJ~'mJ. . , 
0' i v OJ~'" OJ , 4 4 'I

'XfI1m W '!1i'j'j lJ flffCl. 2547. fll'iiI'iH.tl1'rttlflllW&fltl1fl\lflll2JUU'Il'BfJB'UB-:I'i.!flfltl&U1-:1fll'i 

UU&nW~'nlH1U'fIHfll'i&;jM. tJiWUl1U &'VI ffff1tY~ 'jlJ'H 1liWrfl~. f1W~U &'VIffff1tY~{ 
u u 

Q.lVoV ~ .:S'Q.
iI-:lfl~iI1Ufl\l'i'tl1'i~lUf1fJ&~fl'i'i2Jfll'iiI-:I&iI'i2Jfll'iftfl1l1&Bfl'll'U &'UgJ fll-:1m'rt2J'tI1UfI 'i gJ 12J 

Q. a: V Q. V_I _IC\ Q.I C\ C\ 

fl112J f1~ &'tIU'UMfj\l 'i'tl1'i Utl::fjuflfl'iB-:I. lJ 'j qjqj 1f11 ff1tY~ 'j lJ 'H llJW C}'l~. tY1'IJ 11'1f1 

QJ C\ QJ QJ ~ '4.'.c::S _I 1 
'Uii1~ t)lJ~'jfffl~. UU1'flHflll2Jn2J2JB'i::'tI1HiIfJ1Uftfl1l1&m~afJ1Uu'i::flB\lfll'i2542. Ufll'i.. . 

~~ fll'i~fl-:l1Uiin~ 1\1Uflft flll 1 i H&1t1U&Vtl-:ll't1,j&'fIfii '1.4 itliL fl1H~'Uf111e tY'j ~~ llJ 

't1 ~fltY m tliUlUl1 ffml1ffltY~ 'j lJ 't11liWrfl~ tY1'IJ 11 'If1m;1fffl1n. liw rfl ~ l'Vlm ~t1 ... u u 

lJ't111'VlfJ1~m;fJ~' mJ. 

. 
"'" <ll 4 OJ <ll 'I OJ <ll 

fl W:: fl'i'i2J11 fll 'i fll 'ift flll 1 &'i M2J1gJ'i i1Ufll'i i)~fll'iftfl1l1 &'1.4 'i::~\1 flVl2Jft fl1l1. 
, . 

Q.I 4!!1. .do Q.I t:t c\ 

'I1'U~tYe'Vl ff1i 0506 (3) / 11610 Cl~1'U'Vl 17 ~qff'ilfllfJ'U 2548). . . 
OQl C\ QJ od, Q. 4V.c:::t C\ QI od,4!!I.QJod, 

tY1'Ufl~1'Um'IJ11ifll'jflW::'j!lJ'U~'j.2547. 2JgJflW~'ii2JUm. (mflCl'1';ilJ~f1W~'j!lJ'U~'j&lJm'U'Vl28 

'5'U11f1lJ 2547). 

C\ 0 C\ rI 0 C\ QJ rI cI Q. .c:S 
'X'I11~ 1i1f111i1Hn'lf, ClCl~l qfl1:1 Cl'1';i1qj &m::f1'j'j'lf~ 1J1Cltl1~ff. 2534. 01'1l'1::Utl::mflUflftfl1l1 
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