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Abstract 

The purpose of this research is to study the needs of information about Rajamangala 

University of Technology Phra Nakhon among Bangkok Metropolitan Area. It employs the 

quantitative research method using a questionnaire survey with the stratified sampling technique 

to collect 400 samples from the population of Bangkok Metropolitan Area. The statistics used for 

data analysis include frequency, percentage, standard deviation (SD), t-test of independence for 

two sample groups, and one-way ANOVA for comparisons of more than two sample groups. 

The research findings are as follows: 

1. Most respondents are female between 18-22 years of age with the average monthly 

income of 5,000-10,000 baht. Their highest education level is a bachelor's degree, and most of 

them are students. They averagely have a very high level of needs of information about 

Rajamangala University of Technology Phra Nakhon, particularly about the university's 

progression, change, and reputation through its own website as well as other relevent agencies' 

websites at most. The reason for their information exposure is to help them decide about applying 

for a degree course, a training and other activities held by the university. 

2. Hypothesis testing results show that respondents with different ages, average 

monthly income levels and occupations siginificantly have different level of needs of information 

about Rajamangala University of Technology Phra Nakhon 
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t1'J~l.fl'VI~V 3. m~~mi 'Ufll'J11lfli'lJ 

" " . 
1. n1'Jffml1fli'~ij *ffmnm'W1~fl111J~V~fll'J'\i11ff1'J lntJ1tilJ1J'I111'V1tl1~tll'Vlfli 'U hti 

'J1')f1J~fl'l'W'J~'Ufl'J'IIV~t1'J~'lf1')f'Ui 'Ul'll1Pl nl ~1'VI'W1J'I11'Ufl'J~iiV1q 11i~lW;h 18 iJlJ1\!'JW u'l~in 

" mfftJv~i'Ul'lllPlnl~l'VI'W1J'I11'Ufl'J ~1'U1'U 400 1Pl1VVl'l l'Vhu'U 

2. 'J~tJ~11'lli'Ufllnh1.ijtJ'J~'I1':h~l~V'U~'llfl1J 2550 - ti'UtJ1tJ'U 2551 

1. n1i,r'VI'J llJO~fl111J~ V~ 01'J 't/ v~t1 'J ~'lf1')f'U i 'Ul'll IPl nl ~1'VI 'W1J'I11'U fl'J i 'U n 1'J 11lfl i'lJ 

'\i11ff1'J1~tJ1tilJ1J'I111'V1tJ1~tJl'VIfl i'U i 'lti'J1'lf1J~fl'l'W'J ~'Ufl'J 

2. ~'lf)1'J1.ijtJff11J1'JfltJ11t1i~t1'J~qf)1Pi't1i'lJtll~U'U1'V11~f)1'J11~U~'Uf)1'J 

t1'J~'lf1ff1Ji'U,r'\i11ff1'Jl~tJ1tilJ1J'I1l1'V1tJl~tJl'VIfli 'U i 'lti'J1')f1J~fl'l'W'J~'Ufl'J i ,rffVflfl~V~tilJfl111J 

iI 1.1 i ~ I ""1.1 "" ""iIIPlV~fll'J'IIV~ 'J~')f1')f'U 'Ul't/1Pl nHl'VI'W1J'I11'Ufl'J lflVtJl~1J 'J ~ff'VI1i.fl1'W• 



.
 
d 

1J'YI'YI 2 

, . 
"" "" ""..., "" "" 91

U'U1fl~ 'YIq'H-t] U'i;\::'il'U11l£J'YIlfUJ1'\ltN 

'1:Ufll'j fffl1l11t6-.3 "f111119l'6-.3fll'j ',hTC11 'j l~tl1nmJ'tI11'Vltmrtll 'VlfllUlcllh 1'1f1l-.3f1~~'j ~ 

'UfI'j 'U6-.31h ~'lf1'1f'U '1 'Ul'U91fll-.3l'V1~1I111'U fI 'j" , ~t1111 'U 1flfl 'Vlt)1I~ 9l~ t1fl"'U-.31'U 1~fJ~l~fJ1,j't1-.3111 
II 

'1'*11:!'U m 61.J '1'U fll'j ffflll1~-.3ij 

~ d QI Q,I fJJ _I -' 
1. ll'U 1f1fllflfJ1fl1.Jf1W~flllW~'V11-.3fl1'UlJ'j ~'lf1mff1'C191':i 

2. 'Vlt)1I ~ fId111U91 fl911-.3':i~11 11-.311,,1"fl'lJflfl~ 

.::t ., Q,I 

3. 'Vlt")l1 tl fll':iU1.J-.3 fl~1I'Vl1-.3 'C1-.3f111
 

....d... '1 V_Ii" d '1 a
4. U'U1f1fllflfJ1fl1.Jfll':i 'lflJ':i~ fJ'If'UU~~f11111~~~6 ""lfl'C161J1~'If'U 

.. 
.e::t.Q,I .::t.::t fJJ 

5. H~~1'U1"fJ'YIlflQ1'U6~ 

.c!Il .c:i IV IV SI _I 4 
U'l-.!lfl~lfltllfl'UflWi2flllW~'t1H~lU'U';j~"lfl';jftl'tJPI';j 

d tllIt::. I. ~ fJ/ tI~ ~ cv

qtl~ 11.JtlI"Hflfl" (2534 fl: 64-65) flm11111'U1f1flfl1'U'LJ'j~'Il'lmff1'C191':i'Ul1J'U11~flfll'.i 
!'it ~ ... I ..... .r ......I.... 

'U6~f1111111J'U1l1~11J 'UH~ flm1f16 ~t")91m':i1J911~ "l 'U6-.311'4l1t1lflfl'U'U91111UH1Nfl1.J"lfltl1t1'U6fl1l1 

m~~'U 11:!'Ufl11111~611 1I'4116~11iJ'U;19191111111.J1.JU,j1.J~-d'-.3f1111~11~ 11:!'UlUj1.J'YI1-ihf ~t")~fln1l 

'U 6~ fI 'U~ii61q '1 'U 1t1l~ tl1n'U "~I1:! 'Ul'li'Ul~tl1n'U ld6~ "lfl'C1tl1~-d' ~f11J 1'"11~U1.J1.J6th~1 1'hrll~1 
II • 

tY111i'1.JfI'U~'U,r'U "l -d'~f111'th'1lf~my~ii~flllw~iJ-d'tI ~q~mnlll91fl911~"lfl~'Il'ltl f1'Ufiiifll':ifffl1l1ii 

~t")~fln1l1191fl911-.3f1'U~~6t1fll':ifffl1l1 ml1d ifltl'C1~'LJfi6 U'U1fl9l~1'U'LJ'j::'Il'lmfl1'C191{1~611 fl'U~ii 

fJ W'C111,j~'YI1~'LJ ':i~'lf1m ~U91 fl911~ n'U ,,~ii~ t")~ m ':i1l~U91fl911~ n'U1'LJ~1t1 

_ I ~ • I ~ rI 9/cv 

.. 
Q,I 

lJ':i1l~ 'C191~n'YI'U (2539: 105) flm111 fl1':i11fl'j1~11111~'Il''UH'.i1.J'C11':i9111J~flllW~'YI1~

'LJ ':i ~ 'If1m i fltlii 'C111 11 ~! 1'U1111 1~ 'If'U ~i'1.J 'C11':i ~ 6 g1 'U fl ~ 1J~flll W~ 'YI H 'LJ ':i ::'Il'lfl ':i l~ tl1n'U ,,~ij 

~flll W~ 'YI1 ~ i 9l1'Y1 tl1fl ~1tlfI~ ~ n'U ll~ ~ f1'U ~ ii ~flll W~'YI1 ~ 'LJ ':i ~'lf1fl ':i 9l1~ n'U ,,~ii ~flll W~'YI1.:.t 

i911'Y1t11U91 fl911~ n'U 
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1. !UQ. (Age) tnql~ 'U ihJ ~rJl1 it~~.yh i..rfl'U 1i fl111J Il1 ihnJ 11 ~ fllt\PI n ~1~ n'U h.Jl~ fl ~ 

fl111Jf1 \PIllCl~~tl~m 'i 1J 1\PIrJi1i 111 1l1'1fl'U ~li fllqU'flrJ,j'n ,,~1ifl111Jf1\P1lff~ iJrJ1J1J1nn11fl'U ~ 1i mQ1J In 

i 'U '\JUl~ ~fl 'U ~ 1i mq1J1mjn,,~1i ml1Jf1\PIfl'4 f mriJrJ1J1J1nn11fl'U ~ 1i mQU'flrJ fl'U ~ 1i fll QU'flrJ,,~1i l~ 'U 

fl'U~U\PlOfl~\Pl1Jf11'iW nil i "ffl'Un'il lt~~1Jfl~1~ni 'Ult~~ 1J1nn11fl'U~lifllq1J1n 1 'U'\JUl~~fl'U~iifllQ 
• >I 

1J1n,j'n"~liJ 'Ufl'UnU\PlOflf11'i ufi'l1~ 1J1nn11 iimlm~,j'\Pl'i~1~1J1nll~~1JtNl~n1'UllH1rJ 'Ufln"lnu 

.c::tdQl I QI QI do" I QI" , QI QJ 

fl'U 'VI1J 1 rJll\PI n\PI Hn'U1Jn"~1J ml1J\PI fl~f11'i ll\PIn\PI Hn'U\Pl1rJ 1']j''U fl'U1rJnm-:Jfl'UU~~fl'U'Q; -:Jfllq1J n" ~ 

f1\Pli1-:Jl~fl~ml1JU~fl\PlfirJ1'U~rl\PIlt~~'VIf~6iY'Uf11'iff1'ln~[J11J1~f11'i1iU'l'UU~::~~'Ul~'U'\Jfl-:J\PI'Ulfl~ 

1 'U '\JUl~ ~ fl'U 11 ~ 1J ffl1fl1""~ ff'U i"i 'Ul~ fl-:Jf11'i fff1'ln fl111J q~ 1i'i'i1Jll~~fl111Jlff1Jflmfl 1'U ff~fl1J 

"nllUl~'\Jfl~f11'i1 ,*~fl1J1~'lf'U~U\PInI9l1-:Jfl'U fl'U~1ifl1q1J1n,j'n,,~ 1 ,*~fl1J1~'lf'U~lt\PIn~1~ fl'U fl'U~ii 

fllq1J1 n,j'n,,~ 1 ,*~fl1J1~'lf'Ul~flll ff1~111<Ul1ffl'i11 un '1 1J1nn111~ flfl111J'l1'UI'Vl~ fl'U~1i fllQ1J1n 

,j'n"~fll'U"\Pll11JlrJi1-:J'IJ'i'iUlliif11'i<Ul1f11'i U'1'Uf11'i lijfl~ i 'U'\JUl::~fl'U~1ifllQ~ln11 20 iJ i~riflrJ"~ 

fll'U 'lJ'VI'lJ'i 'iuniif11'i 1 'Un1'iVkl'VIQ~I';'UI~rJ1n'Ufl'U ~1ifl1Q1J1n,j'n,,~VJ~'i lrJf11'il1 un'll'If'U <U 11 

f11'i flnu 'i lrJ1jW111 ff-:Jfl1J i ~riflrJVJ-:J\Pl'U\PI~ ff,j'rJ111 ~ 
" 

2. 1~f1 (Sex) ~l1tY-:Jfl11~'lflrJiifl111Jll\PIn~1~n'U1J1n 1 'Ultfl~fl111Jfi\Pl riliJrJ1Jlt~::l1f1'Ufl~ 
>I >I 

l1~u l~ 'il~ 1\PlJ'U 1i 'i 'i1JU~~ff-:Jfl1Jn1l1'U ~'lJ'YI1J1'V1u~~n "m'i1J'\Jfl~fl 'U fffl-:Jl~f1i ~19l l-:Jfl'U Hl1f.u~,j'n,,~ii.. " 

"nllW~'lffl'Jfl111Jff1rJ~11J iHl\PI1"fl fl'U '11111~ fll~lfl1'i1JW lfl'U flfl'U Hfl'U\PI11J ll~::l~ 'Ult~,r l'Ull~li fl'U 
>I >I >I 

\.J fl ml1nu\.J~ 1\.J 1~rJI9l1-:J '1 iJ-:J~1 M'1't1 \.J 11 Hl1t.1J~t:lni'n"-:J1~~lrJn11H'lflrJ \.Jfln "lnu\.J H'lfl rJiJ~ 1 oH' cu ucu cu cu cu 

Il1~H~1J1nn11~mY~1l~~"\Pl~1<Ul1 1~1J1nn11~l1tY~,)'1rJ UI9l~l1tY-:Jl~\.Jl~f1~115~i\PI 1 "'\Jfl-:Jfl'U 1,)' 

d I" ".o:::::lI QI ,. QI .a d .c::. Cll ,1 .J" QI .A.!II
 
\Pln11H'lflrJ Hl1ru~1Jn,,:: &'YIll\PI1lfl-:Jl1Jfl1Jfl111JH\Pl~~1\Pllf1\Pl'\J\.J 1 \.J'\JUl~'VIH'lflrJ1Jn,,:: 1'VIllfl'Ufl'U 11 'ifl
 cu cu t1 cu 

~Uff'i'iflg\.J 'lltl9l,,~1~1'V11119i11fl-:J 

3. fft:l1\.J~'VI1-:Jff-:Jfl1Jlt~~If1'ill!n"(Socio-economic Status) 111J1t1i1~ fll~"" 'ilt11,)' 
>I • >I .a Cll A QJ Q,I..e::td.a QI , QI • d f A A 

I'lffl'lfl\P1 \PI~fl\Pl m.JtJ1Jl1~~'\Jfl~fl'ifl'lJfI'i 1 fl'U'YI1J .... 'U! l'U'VI1~fI'ifl'lJfI'i 1\P11~f)'U tlfl1J 1Jm\.J tl1J fl111JfI ~ 

ml1J14fl\PI~fl\Pl"\.J ....q~ n'i'i 1J~ ll\PInl9lHfl\.J 'VI q 116'VIl-:Jff-:Jfl1J1'V1 til1,)'tlfl1Jf'lJfl'VI iivt ~'\J fl-:JfI 'i fl 'lJfI ~1~ 1i 

I9l fll1f1'UfI~ll~::""q~m 'i1J'\Ifl-:J'4 flfI~U~~ 0flfl 'i fllJf1f11iJ 'Uff-:Jfl1JU'if) '1 '\Ifl~'4 flfI~ fI \.J ~ 1i fl1~""19l 1-:Jt1'U 

tifl1J1Jfl~ l~f) iill'U1f1111Jfl\Pl 1i~\Pl1Jf11'iW iiriliJtl1Jl9lfl#-:J19l1-:J 'llt\PInI9l1~t1'U 1 U fl'U~~'lJ'il'lff11'i,jf)":: 

fil11~i1-:Jlt fl~rJf1t:l1'lJ'i'i\Pllfff)t ff1ff~f11'i fff)tf1~lt~::lntl'i9i.t1iJ'\Jfl~fl111Jl~'U'U/1'il'lff11'i 1 'U '\IW::;~ 
'II 

~ • >I 

fl'U 'ti l-:Jl 'U 11 'i n mflf)'lf\.J fll" fi 111~ ()~'i 1 rJ1,)'u~::f11'i1ifff)~f1~'\Jfl~ \PI \.J ~1t1l~ \.J 'VI fl ~ n ffl1J 1'i fl111ciifll1 i fl 

~11 ~ lt11oH'fffl rJ # -:J~ \PI \.J ~fl~ f11'i 1~ fl f nlll fffl1\.J m .... 1'Uff~fl1J'\J fl ~\Pl \.J 'i lt11,)''\Jfl ~fI \.J timJl~'U IfI ~ fl ~ 
0" A d .d QI.J. 'Q 0 

f1111\.J\Plfl111J\PI fl~f11'i\PI~fl\Pl,,'Uml1Jfl\Pl1l1 \.J'\Jfl~fI\.JlnrJ1n'lJff -:J\PI H 'lll~:: ....q\PIm 'i1J'\Ifl~fl\.J f11'iU\.J:'U 1 

1..r'lf11\.J l~tllf)" \.J 1oH'lfl ~fl~~m 1l'Yl'U 11fl11t11 'Uf11 'i'til'Ul,!'U fI~ "~tllnn11f11'i ll'U: oWl1..rfI'U ~1i 
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~ • , I	 )J , 

'jlrJl~mfl "1 91Ulfl1twim~1 h')'jff'Ynl1fl~mJVi 'H1tlHw'U~fl'Uhnj 'Utlfl~lflU'Ufl'UViiijl'U~~'H1tl 

\I] 'J/ '" 1 'J/"; 'J/ 1 'J/";	 d d '" ~ 1'J/ ..;
'jlrJ !~"! '1rJ'I 'IHYtl:IJ1Cl 'nJ mfl~1rJ fll'j 'lffftl:IJ1Cl'l1'U 'tItl'lfl'U:lJj l'U ~~:lJfl~~l1J'U fll'j 'If!'Y'ltlUff1'1'H1 

'til1ffl'j'HUfl "1 !'l1'U fll'UU'YlUn on nfll 'j fll'U'H1tl~'H 1tl~'I'til1fln Ul'Ufll 'j l;jtl'l Uty'H1rl''1fl:IJUCl~ 

" fl11:IJfl~UCl~'Y'l (j ~ m 'j :IJ'tItl'lfl'U1'Ul~tl'lfl~ u~ fl911 'I f1'U 1'lf'U fI'U ~ 'U m 11 ~~ iifl11:IJf\~r;hflnii "J fl:lJ1fl "l 

~!'Y'l'jl~1l~i~'l11rJf1'U~l:IJ1'Hln'U 
~	 ~..:!I ~ ~ d QI ..J .d.d~ ..c..Q,I 

4. fll'j ffflll1 (Education) fll'jfffllll 'H'j tlfl11:IJ11lJ'U ClflllW~tlflClflllW:'H'U'I'Yl:IJtl'Yl1i'Y'lCl 
)J •	 , I 

9lmHUffn ~'1lT'UfI'UVii~i'Ufll'jfrfllll1'U 'j:~UViU~flfil'1f1'U 1 'UrJflff~vViu~mh'lf1'U 1 'U'j:uu 
~ . 

fln frfllll~U~fl911'1f1'U l'U Cl'1't11i'l11~11~fl911'1f1'U Vtl:IJiifl11:IJ~iffli1flfl~ tl~:lJflnW UCl:fl11:IJ 
~ . 

~tl'l fll'j ~U~fl911'1f1'Ui tJ fI 'U ~iifll'j frfllll ff'1~: 1~ltJj rJU tlVl'1 :IJ1fll 'U fll 'j!1j'U Hi'Uffl'j ~~ 1'Y'l'j 1~ 
~	 ~ 

~ 'J/C: 'J/ 'J/ 'J/ 1 \I] 'J/d I ~ C:\I] I .,; \I] I 'J/ \I].d.... ... 
llJ'U~'Ylfl11:IJ1fl11'1't111'1UCl~1'tl1llffl'j L~~ U~ll~llJ'UfI'U'Yl L:lJl'Jl'tlfl: LHlt1 "l m L:IJ:IJ'HClfljl'U'H'jtl 

1'H ~ folCll.wtl'l'Y'l tl 1~tI..t11 tJU~1f1'U ~iifll'j frfllll "!'I~flll: 1~~tl:IJ1Cl'lf'U :lJlflflilf1'U ~iifll 'j frfllll~l 

llCl:~flll~ 1~~tltJ'jnfl'Yl ~'1~:IJl{ l'U'tIW:~fI'Uiifll'jfrflll1~l~fl~: l~~tltJ'j~lfl'Yli'Yltl 1'Yln;fftJuCl:• 
fI1'Y'ltl'U ~{ 'H1flHiifll'jfrfllllCl''1iinCl1il'1'Y'lfln~: 1~J'I~tl~'1~:lJvi i'Yltl 1'Yln;fftJuCl~fI1'Y'ltl'U~{ ufi 

~ ~ . 
'H lflii11 Cll ~ lf1~ n~fl~:u ff1'1'H1'til1ffl'j ~1 fl~tl~'I ~:lJvi:IJ1flflil ~tltJ'j~lfl'Yl~'U 

1l1fl U 'U 1fl~ ~'1 fl~11~~ 'Y'lU il fl11:IJU~ flfil'1't1tl 'I 1JfIfi Cll 'U l~tl'l ~flll w: 'Yll'1~l'U 

tJ 'j: 'lflm ffl ff~ {uU l~il11j'Ul'H ~ folCl ~'U! l'U~ fflflty~~11l1'1JflflClU91Cl: 1JfI fI Clii fl11:IJ~ tl'l fln 

r " "	 I 

'ti l1ffl'j Vi 11~fl911'1f1'U l'Ufll'jfrfllllfi i''1U i~frfllllil'lfl11:IJ~ tl'l fll'j 'Iil 1Cl'n lnV1f1U:IJ'H li'Yl til ~tI 

1'Yl fll 'U 1ClV'j l'lf:IJ'Ifi Cl'Y'l 'j:'U m'tl tl'l'l.h : 'lfl 'If'U 1 'U 1'tI ~fl~ 'Il'Yl'Y'l:IJ 'H 1 'U m ~ 1:IJ m tl'U u 'U 1fl~ ~ fl~ 11 

'jI rjJ iJ~ Q,I lrJ 'jI 0	 I 'jI .. 1 tid a I .c:i t 'J/
'tI 1'1 ~'U ~1~ tI	 L~ fll 'H'U~fl11:IJU~fl~1'1'Yl1'1~1'Uu 'j :'Jl'lm ffl ff~'j 'Yll'lftl11 ,,: :lJfolCl~tlfl11:IJ~fl'lfln 

" I lrJ"Q,I.c::Ia lrJY QI d .d 

'tIl1ffl'j L1~'1'U flfll'Y'lff m~ 'jlrJ L~ 'j:~Ufll'jffflll1 m'lf'Y'l 

ot::I " _~ 

nqll.QfnuUlAnAl'l'i:'t'l1HlJllllln~flflt'l 

III!!l ,J QI	 'j/Q,I .4 d • 91 0 d ~ "1'U fl1 'jffflll1lfl tl1fl tlfol 
~ 

'j UCl'1'j C]j' '1:IJ fI11:IJ'H Cll fl'HCllt1 tI tl:IJ~ tl'lfll'U '10 '1f111 :lJU~fl~ 1'1'j:'H11~ 

1Jflfl Cl clt'l'Yl(jll ~~'Ifl~ 111 ~tln'I.J1t1il ~i'Uffl 'j 1191Cl:fI'U ~iifl11:IJU~fl911'1 f1'U 11iilll:U" i tI'Yll 'I~l'U 

\l~i'Yltl1UCl:rl''1f1:IJ911'1":~'1folCl 'l1'ln~'Y'l(j~fln:IJfll'j ~tlCl'1'j~U~fl911'1f1'U 1 tJ~l:IJU~Cl:'lJflflCl ~1 1l1' 

In~folCl 11imijfl'Uf1'U'H1fl11i11j'U 1tJ~1:IJ1"~'U1't1fl'1 H~ '1ffl'j..
 
... .1 "	 • 'j}Q,I • d . QI

I~fl 111Clm (DeFleur, 1970 a: 119-122) flCl1111H'jUfflm~Cl:f1'U"::lJfl11:IJU~fl~1'1fl'U.. 
l'U'YlH\l~i'YlV11';'U l1'ff'UfI~ fl11:IJ1~fl ~hiJtI:IJ <1Cl<1 ":~11M'iifl11:IJff'U'"1'Ufl1'j11l,,i'Uff1'j'Hifl 
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I I " , 

~mllJ'i11fHY1)Vii~i'1J'i11fli1DlJ1Cl'll'UU~fl~1':U1'U hwi~11'm"mmUetlY1'U~1'Utn(J1n1Jl1t')lIQf111lJ 

" U~fllPil'l) ~'w;h~1J 'i11'i1fl'4f1f1Cl H~~iJ 

- '4f1f1ClijmllJU~fllPil~n'UDdl~lJ1fl i 'U~1'U'4f1 ~flfl1'W UCl~'tYfI1'W111~ ~~ll1Vl 
, c:v Q,I • <d' Q,I '.e:I ~ " - mllJU~ fl~ 1~ fl'U~ ~fl Cll1 'U 'lJ 1~ 'tY1 'U lJ1 'i11 flCl flll W~f111lJU~fl~ 1~ 111 ~ '111f11 f1 l1 'i D 

111~11~mV".ID~uIPiCl~'l.Jf1f1Cl UlPiff1'U i l1qjlJ1 'i11flmllJU~fllPil~~tn~Hl1flm'i~'4f1f1Clijfll'ii1 V'U f'i11fl 

ff~f1lJU~fllPil~n'U 
. ". 

- '4f1f1 ClViijmllJt~'U u~1Pi 1~'tY fI1'WU 1~ ~DlJl1rU\1m~ V~ i'U 'tY fl1'WViu~ fl~ 1~ n'U 'i1~ t11 ~ 

r'lJf111lJ~~H M'UU~fllPil~n'U i 'lJDdl~fl~ntI11~ 

- fl1'iiiv'Ur'i11fl'tYfl1'WU1~~DlJ~U~fllPil~n'U ..11i,r'4f1f1Clijlii'l''Uf1~ fll'UV1J f111lJ 

I~D~) 1lJn'U I~ 'U "flllW ~111~~~111Vlri 1'U 'lJf1f1 Cl~ U~ fl~ 1~ n'U i 'lJ ~1V ~~ ~Cl 'i11 flf111lJU~ fl~ Uri'..11• 
i,rijm'i nll1 'U ~f)1'i t1l~ i''lJ 'tYl'i 'i11fl~DlJ 1Cl'll'U 

odd, 'jI y d "'I"" I y...&::It. .Q i 
'i11fll1t')lIQl1flCll1lJ1'\Jl~~'U 'i1~m'U 1~11 f111lJU~flm~111~~1'U'4f1Clflfl1'WUCl~111~'i1~ 'i1 

..ct Y y 'jIQI 'i Y"Q,I • ..ct Q,I ~ Q,I 

UCl~f)1'it'i V'Ui 'i11fl'tYfl1'WU1~ClDlJ"D~Fj'i'lJ'tYl'i 'i1:;'tY ~ ~Cl l1 Fj'i'lJ'tYl'i U~Cl~f1'U1JClflll W::;f)1'i tu~'i'lJ 

• y..<\ • ., ~y"""lyo iY~ i 
'\Jl1'tYl'i UCl ::;f111lJ ~D~ f)1 'i '\J 11'tYl'i 'i11fl 'tYD1J1 Cl'll'U U~fl ~ 1~ fl 'U ttl' ~ ~1 'i1 V I ~ 'U 1lJ1 '11t'lJ 'U m D'lJ 'U.. 
fll'i fffl1l1i1~'tYlm ~~ri-3 ~Cl i ,r'lJ'i~'II1'11'U 1 'U t"~fl l ~tl1'W lJl1 1 'U m ijf111lJ,;'D-3f)1'i 'lil1 'tYl'i t~V1n'lJ 

lJ111111V1"Vll1f1 i 'U i Clthl'111J-3f1Cl'W'i~'UmU~fllPil-3n'U i'lJ 

d ., cv 

'YI~ll{lm~U1J.:InQ'lJ'YIHiJ.:Ifl'lJ 

" . 
11t')11 Qi1t~ 'U11 t')11 QVi mi l1i1-3~ 1U'lJ'i Ul1'i f)t'~'Ul~V1n'lJ11t')1I Qf111lJU~fl~1-3'i:;l111-31J 'i1t 'i1fl 

'4f1f1Cl (Individual Differences Theory) ulPi t~D tvJClD1 i~nll1'U~ '1,r1J'i1iV111-3tl-3f11Jt~'U~1U'lJ'iUl1'ifl 

~-3U~fllPil-3 i'lJ\'Ilfll1t')lIQf1111JU~fl~1-3'i:;l111-3il'i1t'i1fl'4f1f1Cl (Individual Differences Theory) ~nll1'U~ 

'1 ,r"flllW:;l11-3~~111Vlt~'U~1U'lJ'iUl1'ifl 

• .1 " "lY d..., ~ ~ 
t~U tTtClD'i (DeFleur, 1970 b: 122-124) l~t'tY'UUl1t')lItlf)1m'lJ-3fl~1J111-3'tY-3f11JCJf-31lJ'U 

11t')11 Q~i9tl 'U 1lJ1'i11flU'U 1f1111J~~111-3tl-3f1lJll1Vl ~Ui'lJl{111'lJ 'i:;'II1'11'U ~ijflW" flll 0.1 :;111~ tl~fl1J 

" f1~lVf1~~n'U 1,f'U f)1'iflflll1 'ilV'~ m;i'W toifD'II1~ i'l'l'tY'Ul mQ 1'Wi'l' fJ~rilt'Ul clJCl<1 \'I:;ij'Wt')~fl'i'i1Jm'i 

~U'tY1'i~f1""l{1fl~~n'U ~1{1 t,f'U 01'it1l~r'lJ~U1J1Cl'll'U f1111J'IID'lJ~ij~D~D'lJ 'i:;tfll1~l~ 'llm:;HCl"U~ 

f)1'i~D'tYl'i t~'U~'U ~-3ij'tYlJ1J~jl'U11 'lJ'i :; '111 'II'U ~ij~flll 0.1 :;111-3 tl~f1lJu~1'Ufl ~1J1~V1n'U,jfl\'l:;ij 

f1111J'tY'U i \'Il1 rDij'Wt')~m'ilJ i 'U111~t~V1ti'U 
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, " " 
'illf1'V1tjElOYi f1~ l1lJl'U\~~ 'U UllJl1J'jg:~f1~l<Nl~ 'Uf1HlUl'Uf11'jflf1Ellfli'~in'Uf11'jYl'ill'jru1 

" " 
';h1J'j g:'lfl'lf'U l'U 1'tI\PIm~1'VIWlJ'H1'Ufl'jYiijf1~lJ'VI1~-ff ~fllJYitl\PIf1~l~fl'UlI"g: l'I1ijtl'Ufl'U'lr'U 'ilg: -ff ~ H"1 M' 

In\PIfl11lJ~~Nf11'j oU1Tffl'j !~tnnumf11'V1ul~tIl'VIfll 'U 1"rh l'lflJ~fl"w'jg:'Umll\PIf1~l~fl'U111tl1li 

'U tl f1 \11 f1l1 'U 1 fl \PI I~U 1 flU fl ru ~f1 El W~ 'VI N 'lh g: 'lflm ffl'ff\PI { 'VI tjEl Ofl11lJ II \PI f1~ 1~ 'j g: wi1~ 

i1 'ill 'il f1 '4flfl" II fIg: 'VI tjEl Of11 'j II U~f1~lJ'VI1~iY ~fllJ~ 1~ n I~ 'U i1 \I 11U11 i1~~ ill11'U IPImllJ ~tl ~f11 'joUl1'ffl 'j 

I~ U1flUlJ1111'V1 ul~Ul'VIfll 'U 1 "rhl'lflJ~f1 "OW 'jg:'U m 'tItl~1J 'j g:'lfl'lf'U i 'U 1'tI~ f1~ ~1'VIWlJ 111'U m 'h~i'U 

" 
'ffl'j'ilg:i'U'ffnu'U '1 11~tl1li 

"" .,; 1V_I 4...,jOJ ~,
IlU1f1V1lfl[J1fl1Jfll1 "lJ1g: ![J"UUt'l~f11UJ'Yf~'Yftl!;)'iIlflt'l'tl1J1t'1"U 

~U" lihY'ilHrln'il (2534 'tI: 84) f1~11';h ll'U1fllPlf11'jl<Nthg:lU'lfUIl"g:mllJ~~wtll'il'illn 

~fllJ1"'lf'U (The uses and the gratifications approach) fl~l 'U fllU l~m flU 'VI tj El0~ U f1f1U 

~tl'ffl'jlJ1"'lf'UI~Uf1f111 'VItjElO!:jf~11oW'l~ (Functional perspective) f1U 11m 19:,.(1 'UI:jf~11 oW'1~'tI tl~ 
, )1)1 I , • 

fftllJ 1" 'If'U ihi~ tl~U 'U fl11lJ I~tlYi 11 w tj~m 'j lJ ll" g:1J'jlf1!1f11'jci'1'UiY~fllJlJ~El6~1~nlfiu1'1i'tl~1 'U 
, , II JI 

1:jf~11ti'lYivitlfl'U f1~11fltl ijfl11lJlfiu1'1i'tl~fl'Umh~I~'U'jg:UU 11~lluu'Jf11CJfll"~IlUU1~'il'j ~~U'U 

"" 0'451 "" ~ ", "" J " .k"
wtj\PIm'jlJ'tItl~1J~ElU'il~m'il'il~tlnU1U I\PI 111f11P1't1'U 'illf1fl11 lJIPI tl~ f11'j (needs) C)f ~ fl111J \PI tl~ f1U 'tI fl ~ 

IIvi "~fl'U 'il~ij~ 1J1~H '1 fl'U Wtj ~f1 'j 'j lJ f11'j ItllPl i'u ~tl1J1"'lf'U'\Jtl~'4flflmnlPl~'U!~tl'ff'Utl~mllJ 
JI J1 • JI 

~tl~ f11'j fl'U In\PI'illf1~'U! l'U'VI N~l'U ~\PI1 'il'tltl~'lJflfl"U 'U '1 tl"g:'lh g: 'ffUf11 'j WYi'lJfl fl"U'U 1 ~i'U'illf1 

0' '" 
'fffll'U f11'jru 'VIl~'ff ~f1lJ'\Jtl~I'\Jl 

" .
l'ff~ 1~"j1JruC)'Jl (2523: 6) mh1il~~f1Elrug:l~ 'U'tItl~'VItjEl~ij tl~Yif11'j lM'f111lJ'ff'Ut'il~tl~i'U 

• Q,I .J I"'Q,I do t 

'ffU (Media Users) 1J1f1f111\P11'ffl'j (Media/Content) C)f ~lJtl~11~'j U'ffl'j (Audience) lJU'VIU1'V1tlUl~ 

...... " t "0 i.J 1" A • .J dt0'':m~\PIm'U'j'U 'U!l'U~rjm~'VIl (Action) 'Uf11'j'VI'il~ 'If'l.hg: lU'lf'U 'illf1l'UU111'\Jtl~·"tllJlf1f111'V1'il~IU'U 

"'0' ~ y ~ d d Q,I~ 0 t ~ Q,.I tI 
~'j UH" 11 Hllu'U~\lf1m~'VIl (Passive) 'illf1'fftllW U~ tlUHI\PI U1 IW'jl~~g:'U 'U f111lJ'fflJW'U n\PIllJ 

" ." 
II 'U 1fllPl ij~~ 1 lil'lffl11lJiYlJ~'U;YiijYlff'VI1~'illmUU111oU11'ffU(Message) hl~H" (Effect) ll~liJ'U 

f111lJiYlJ~'U;''U~f1Elrug:~'h ~i'u'fflnh'ffl'j11Ji,f1J'j~ lu'lfU (Usage) 1"'~f1U t,f'l.h~ lU'lfUJ'UliJ'U 

". " 
~1!ltlm'YIm t 'U mg:U1'U f11'j'\Jtl~H" ~~ U'U l'Uf11'j ffmnfftl'ffl'j lJ1"'lf'U\PIllJllUU'\JU~'YItjEl~Uihrtl 

Q,I' " IV d~ 

UtllJ'jUf1tl'U 1PI~'UflU 

0' ., "p ... ." "", ... ~ <I."
1. lJ'4Eltll'iJl~'il~I'fflg:II'ff1~111'\Jl1'ffl'j lJ i'I\lf1UIPIWU\PI !'I1U1'U ~11'jtln~ lJ'lfl:lUlJ'VIH 

... .J .", ,"" "'" tlf1'Y1 'ilg:11 "U11 "f1'\Jl1'ffl'j IPIfll\PItl~f11'j 

""d ~ ,
2. f11'j !'If'ffU'ffl'jlJ1'''lf'U'\Jtl.:JlJ'4ElVlJ~1PI1l~11lJ1U (Goal directed) 
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~ 'jJ I Q.I Q.I ~ va ~ l.c:::i y y 
3. ffmJ1(l'lf'U~fl.:JU'U.:J'U'U nUff .:Jl';j 1fl'U "1 fln'l1mtJfltJ1.:J'VIfJ1""::~flUff'U fl.:Jm111~ fl.:Jm';j~ 

(Needs for orientation) 'Utl.:J1JlffjrJl~ 
• >I 

.. dj Y 0 y... 'I 'I "'- "" <!I 'I "'­
4. lJ'4'fjtJl1J'UfJnl'l1'Ufifl11lJ~fl.:Jm';j'Ufl.:J~1lfl.:J"lm11111ff'U~"m.:J~.:J ~"'VIlnfi'U'U ~'Umw 

~1.:J "1 O'U 

5. lJ '4'1:1 v'YJnfl'U l~'U iJ"l"m-JflfI(l~ij~fl.:Jn nri1'U~1 
.. Y <!I 'I d ..""1fitJUfI'VI"lf (Katz) U(l::flW:: (Katz and others., 1973 tlHtl.:J I'U ~U(l 1Ut1I"Hfln", 2534 

"I Y 0 <!I Y'I Y"; '1.1 "" 1 "I Yo y.d "! .d 'I Y'I 
fI: 85-87) ~fi'VI1m';jffn'fj1H~'lffffl ~'UlJ';j::l'VIffflff';j11tl(l fitJ ~fiff1n"lm::ff';j1.:Jlmfl.:JlJfll'Yifl ~'lf ~'U.. 
n U ifi fl1111 ~fl.:J n U 'VI H ~1 'U i ~ 1'lU(l:: ff.:JfllI 'U fl.:J H'i'Uff1 ';j Hml1nnl ';j ffn'l:l 1 i~UllJ 1 ifil~ 'U.. 
fl.:J¥1,j';j::nflU 3 ,j';j::nn 

n. Mode 1~mln'l:lW::fl1111~fl.:Jm';j 1'lf'U 
• >I 

Y 'I y"" <!I
(1) fl1111~fl.:Jm';j 1'I11'YilllJ1n'U'U 

(2) fl1111~fl.:Jnnl,r(lfi(l.:J 

(3) fl1111~fl.:Jm';jl'11'~1I1 

'U. Connection ~fl ~fi,j';j::ff.:J¥1m';j~fi~fl'Ufl.:J'l.JflfI(lOU#.:JmtJ'Ufln fifl 
,,::::., , ~ QI • Y 

(1) m';j~fi~m'Yifl';jU'U11ff1';j fl11lJ~ 

(2) m';j~fi~m~flfl1111'Yifll'lU(l::,j';j::ffUm';jW'Vll.:Jfl1';jllW 

(3) m';j~fi~m~flfl11lJl;fli1flfl11lJ~'Uh fl11lJ~'UfI.:J lm::fftll'U.f)l'Yi 

(4) m';j~fi~m~m;flllltJ.:Jfl1111fflJn'Un 

fl. Referent fifl 'l.JflfI(l'l1~fl#.:JfI1tJ'Ufln~lJ'4'fjv1tJ.:Jm';j~fi~fli,j~i~ufi 

(1) ~'Ulfl.:J 

(2) mflufli'1 

(3) l~fl'U~.:J.. 
(4) ff.:JfllJ i'!U1(l 

(5) 'U'UUli';j';jlllUVlI,j';j::l'YiW ilJ.ll'Uli';j';jlJ 

(6) hn . . . 
.e:t. ~ ..c:I..c:I cv 

(7) ff.:Jfl'U "1 .f)ltJ'Ufln'VIllfl1111'11lJ1tJ'UV(lU 

.. ",,~.1.. """ "lnfl.:JfI,j';j::nflU'tJ1.:J~'U'VI.:J3 'U UfI'VI"lf (Katz) U(l:flW: ififf';jH'Uflfl1111Ufffi.:Jfl1111 

Y .1"".1'1 Y d <!I Y clI 

IPlfl.:Jm';j (Needs) 'Ufl.:J'l.JflfI(l'U'U1I1'l1'U1'U 35 'Uflfl1111 'If ~'I11'11'Utl.:Jfl1111IPlfl.:Jnl';j1Pl1.:J '1 'IIfl.:J1JflfI(l'VI 
• >I
 

"! 'I •• "I" Y" " ",Y"''''-''!
fffllPlflUff'Ufl.:Jfl1111'Yifll'l (GratIficatIon) ~fi nl';jff';j1.:J'Uflfl1111Ufffi.:Jfl1111IPlfl.:JnU'VI1 fi~l.:)U flfl 

fH '114 fl2 lnnVU.:J m111IPi'fl.:Jm';j~":1~1l't1um';j~fi~m~m~flll1v.:JfI1111ff1JliUnoumflUfi i'1 'I1~fl 
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flcir:dlU"l ~fl fl11lJlPi'fl'lm'j~'il~ii'r:mlflQn'lJfl':ifl'lJfli'191'UIO'If)2 '\J4 fl1 ~flfl11lJlPi'fl'lm'j~'il~~WI 
.c. , Q.f ~ 4 " .d d" .d ~ .c. i 1 & 4 di" 

m'j91~91flfl'lJ91'UHN 'U'Ufifl mllJ91fl'lflWYll1'U'VfU (Escape) 'illflf1'fIl1~'YU1J'U'ilH 'U (lfl 9f'lf1'fl'VI 'If 

. "" ,,'" '" 
t~ fl i ,rfl11lJ,j'U t'Yl '1U f1'11Jl HI Vi 'il~ ~fl'lJf1''U fl'lfl11 lJlPi'fl'lm 'jt~'U U,~ 'Uflfl 'ill flU fJ'I ,~'I11~flfl11lJ; 

Y 0 Y Y Q.I Q.I Qli
fl11lJ~fl'lm'j'IJfl'l'l.JflfI(l'il1'U1'U 35 'Uflfl11lJ lJlf1''jNlJl~'j1~ (Rating Scale) 'j~~'lJm'j~'j~l1'Ufl 'U 

mlmhflty'Ufl'lmllJlPi'fl'lf)l'jH~(l~mh'l'IJfl'l'l.JflfI(l (Individual Need Salience) l~u ii'1Jl~'ji~ 4 'j~~'lJ 

" " '~Hn 1. fflflWlJlfl 2. ~hflW'Vwii'3. '~fiflUfflflW4.'~fflflWmU 11'1Ul,r'lf11flf1''jlW(lt~'U~~fl'lJ 
tI u tI U cu 

U'lJ'lJf1'fl'lJmlJ1~u 1,r~~rll~'lJmllJfflflty'Ufl'lfl11lJlPi'fl'lm'j~u~fl~N'd' ~'1UfI'VIeM (Katz) U(l~flW~ 
I I I' I

Y I 'jJ d Q"I "d Q.I a aa Q.I 

fI'U 'Vl'lJ11fl11lJ~fl'lf)l'jtf)U1fl'lJ~'U lfl'l U(l~fl11lJ~fl'l m'jtf)U1fl'lJ'l.JflfI(ltl'UU(l~ f1' '1t1'U "l \l fl'il~fl11lJ 

" .
~hTity~Nn'U 1~urrt,rff1JtllElW~l'lmilJn'Umh'ltM'U '~'11~ ~'1t!'U ~'1f1'~1J'~iltl'lTi' Ih~ flfl'lJ~ 1Vi 3 

.""", &11)'" ";'"j d "j 1"?t ..
flillJfll'lfl'l (Referent) 9f'll~Ufl ~'Uttl'l 'l.JflfI(lU(l~f1''1fl'U "l 'VI'l.JflfI(lt'lftllJ U'I~1m1J'Ufl'lfl1J'j~fltl'lJ 

." , 
ffl flty Vi ; i ,rtM 'Uii'I iJ~'UtI '1f111lJlPi'fl'l m 'j Vi~ l'ln'U £IV 1'1'11~t 'iI'U 'j~ l1 il'llJfIfi(l~ 1'1fl~lJ n'U 

c: fI "lJ}QI Q.I i dYQI ,".,
'Uflfl'illfl'U UfI'VI9f (Katz) U(l:flW~ l~1m~~'lJmllJ'Vltl 'il (Gratification) 'VIf.l'j'lJf1'l':i ~'j'lJ... 

'illfl~t11J'j~tfl'VI~ 1'1 "l 1~ U1i'1~ f)1'j flel'lUflil'ln'U ~ fl f1'~N1Jl91 'j i~fl11lJ'Vl £Ii 'iI~ ~fllJ 1(l'lf'UU~(l~ 
_I • 1 QI tI Jet. QI a w 4 .e::t. tI "1 y , 'jIQI QI I QI 

lJ 'j ~ Ul 'VI t'lf 'U 'VI 'j 'VI fl''U 1 'VI U l1 'U 'I f1' fl l1 'U 'I f1' fl 'VllJ 'Vl U(l ~ fIl 'Vl U'U ~ 'j l1 Ufl m 'lJ f1' l':i ~ 1 fl U1'11Jl~ 'j 1 ~. ... 

fl11lJ~'1'Vlfl i 'iI t~'U 1'Y1':il1fl'Uf1'llJ1HI'lhul'Uf)l'jf1''Ufl'lmllJlPi'fl'lm'j~'iI:::i''lJ{';11f1'l':ifl11lJt~'U'1Ji'U 

., . 11)" • 11)" II) ., II) ". ., , '," , .,,,,1(lflflUl'l 'j 1.'.I11U l~lJlfl 2. 'lf1U l~'Vlflf1'lJm'j 3. llJflflU l~'lf1U'Ufl 4. lJ ~'.I11m(lU U(l~U'ImlJ~1U11 

""j .,1, 'II) "1 " d "d' " d " I,111)"1 "mf1'flt'Hm'U lJ l~ l1f11UJ'Vlfl 'il911lJ'VI91fl'lm':iU(l1lJfl~ 'j'lJH'VIf1''UtI'ImllJ~fl'lm'jt'H(ll'U l~ 

" "0 " t ~1~u UfI'VI9f (Katz) U(l:::flW~ (Katz and others., 1974 a: 211) '~'Ul'Uflfl11lJ'VI'Il1lJ~'U'U 

, ".,
lJlHUflflillJmlJfl11lJ~fl'lm'j(lflElW:::'VI1'lCognitive Need Affective Need Integrative Need U(l::: 

& "'" ,,,.,,1
Escape Need 9f'lf1'l1JlHlflli'lJlU ~~'1'U 

1. Cognitive Need ~fl mllJlPi'fl'lf)l'j~~i''lJf1'l':itll~i''lJ~fllJ1(l'lf'Ut~fli''lJ{';11f1'l':i mllJ{ 

U(l:::fl11lJt~11'i11'U~1'l.JflfI(ltl1lPJfll':iWl1~fl#'1~N"l 

2. Affective Need ~fl fl11lJlPi'fl'lm'j~~i''lJf1'1'jtll~i''lJ~fllJ1(l'lf'Ut~flfl11lJ~'1't'wl'i1l1~fl... 

, ~i''lJ,j'j ~f1''lJfll':iW'VINfll'jlJW 'j1lJi'l' 'Utrfl'l fl11lJ f1'1U'IllJl1 ~flff(l1J~9il'l "l 

3. Integrative Need fifl fl11lJIPi'fl'l m'j ~ ~i''lJf1'l':i t11 ~ i''lJ ~fllJ1(l'lf'U t~fl 'iI:::'~ i''lJ fl11lJ 

t~fliifl fl11lJl1'U i 'iI fl11lJl1'UfI'I U(l~f1'm'UfIll'ni'Ut~'U~UfllJi''lJ 

4. Escape Need fifl fl11lJIPi'fl '1m'j~ ~i''lJ f1'1'j tll ~ i''lJ ~fllJ 1(l'lf'Ut~ fll1 ~fll1ij 'illflf1'.fll't't 

fl11lJt~'U 'il1'1i1'Uw~ 
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" UfI'VI9f llCl~flW~ 
~ ""'I d ""1(E. Katz and others, 1974 ON(H!'W 'Vfi~ 1I'i '1'fiW, 2529: 634~635) 

,~ 
~ . .. 

'1'fNUUU ~lClfl~1'Wnn ffml1m'i 1oMiYfluCl~m'i f 1JfI':mJ.w~'Vm 'I. 1I'\m~Hfu'1'1'i ~~ij.. 
"" 'I ~.I 1" , ~., "" 'I '" "" ~.,

1l'W1'Vl1~m'iffml1n1'il'lflJ'i~ tJ'lf'WUCl~m'i ~'iUfl11)J'Vl~'Vm!1I flfl m'iffnll1H'iU'1'l'i.. 
, 

d ., 

lOtJ1n1J 

'JJ 0 ~ ~ .d 

2. fl1111flfl~m'i"111J'W'\.Ifl~UflflClUCl~lO~ll• 

3. fl1111fl1~'VI1~"ln@fl1l1Cl'lf'W'VI~mll1"~~11'1'1'i~'W "l U~Tlh 'tl~ 

4. n1'i11l~i'u@D1l1C1'lf'W1'W'itluU1J~N "l flU flUt1fl1-H'ln~HClfifl 
, ~., "" 'I d ~ 

5. m'i ~'i1Jfl1111'Vl~'Vlfl!"fl111'VIflfl~m'i UCl~
 

,,; d & , ''I' d :: i ~d, ~
 
6. UC1::HClfl'W "l nfl1111J19f~D1""~ II !'lfHCl'VIflWil\PlU1 1n ~ 

"'_I • d. "' .. I 0 d ~ "4 .a 
fl ~ fllJ 'i ~nflU\Pl H "l 'VI n {ll11J1'1'11J1 'it) '1''i H 'i U UU U 111 Cl fl ~ '\.I fl ~ 'VI q11 tl f)1 'i ! 'If'1'fll'Vl fl 

fI .-:!l j}QlJ 
tl'i:: 1tJ'lf'WUCl::fl1111'Vl~'VlD111 '~~~U 

(6) 

fm'~r1Jtl111l 

fllll1::t1H 

d'~illJlIll:iiil 1. ~~ 1-+ 
t1tll1l'lnil 

"tl111l91ij~fl1111~:: 

'llnll'IJij~1Jtltl~ 
f+ 

fI,)11JfI1f1111~~lnnn lilfl r 11 

All1J ')ll'lf\JI111::I111li~ 1-+ 
,;m!l1 fl\J'] 

nnlijh~ 

Z~.n""o:"flUll],lr1JAij1l1~'II1I V 
, 1II t.llI1J1Jpil~ '1 .. .. 

lI~::fl~ij'U '111~
 '" ijlllll::9l11l1l1'll~ 

'1ihifl~~;~h 11' 

(I) (2) (3) (4) (5) 

fi1fli1J1m~tJ1flUUUU~1C1fl~iffl111"~tJn~1mh~l-H'lM'W'~'Wmw~il "1"n1JflflC1~'VIrl ~ 
& d 'JI 0 ?t "" 'I ., ''JI ?t 'JI '" '" ,,; ?t 
9f~llm111flfl~m'i"111J'Wfl111'1'ml~'VI1~"fl !"UC1~'1' ~flll l'lllJ \Plfl~m'i11JlJfllJ'iflU'i 'VIlJ'1'lltJ 1'Vlfl11JlJ 

~tJfllli'U'\.Ifl~1JflflC1~lJ 1m::ijm111fl1~'VI1~\nn@fl1l1C1'lflJ11m'iUnfifl'l.i11'1'1'imn@fl1l1C1'l1lJ,,::,r1tJ 

'JI , 'JI "".... 'I 'JI~ 1.... ' '''' 1 "' .. ~ 
fflJfl~m111flfl~fl1'i'\.lfl~1'\.l1 ~ l'\.ll'il~mfln l'llnfl1J1C1'l1U ~mClflfl~'i1tJm'i'\.l11 'il1f11'V1fJ 'VI'i'VIfflJ l't~ 

,J11'il1fl1'V1 fJm:: 'il1mi1tH 'VI ~ flfi1lJ'li11'il1f1~ ~Yi1J..{~'il::,r1tJ l-H'l'\.11 i ~i'Ufl111J-n~ .... fll 'ilm1J~l'\.ll 

mailto:1m::ijm111fl1~'VI1~\nn@fl1l1C1'lflJ11m'iUnfifl'l.i11'1'1'imn@fl1l1C1'l1lJ,,::,r1tJ
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~fl.:Jf1l'j L~ ~fllihJflmflUrU(I::l1'U'(;n:r fJ 'IJru::l~fJ1f1mm1l1fif1l'jUnflfl'li11'i:Yl'j 1l1fiiflm(l<tl''U'¥Jfi "l 

1'U ~fllllU~(I~'U "l ~11J1Jl'Uflm'l1iifl1l1fif1l'j lil'U~'j flU i'U(I::l1lJ1liTfJ 1'lf'U vh 1l1'ln~f1l'j ltJ~fJ'UllU(l.:J 

l1f1'U f1~ '11~ flltJ~fJ'U-.;lfillru::iJffmm::'W'l~m 'j 1J1Jl~fldH L~I'lf'U f1'U 

. 
'VI qll~'I1 ~ flUUU ~ l(1fl.:J i1 

~

L~fl1l1JlfJm ::U1'Uf1l'j i'U'ilU 1'UfiU -fffl'ilU 1J 1(1'll'UU(I:: fiU 1.ff 

a a I & yd. a c:. a J IQ,I 

'ilfl1J1(1'll'U i~fJrJ 'ill 'ilfi1.JflfI(I'I1'j flfi"l1J1.Jflfl(l 91.:JU 'il~.:J 1'I1l'11 'U 11f1l'jmflfiU'j 1flfl 'ilfl1J 1(1<tl''U'IJ'UflQfiU 

. ~91 a 1"tV 'I.:i Q,I ... I tI e:J OJ 1 
fl111J~ fl.:J f1l'j '11 'j flU H 'il.:J 'il'IJfl.:J ~'j U 'ilU lfl.:JU~(I:: fI'U fJfl1J1J 1~ 0 lJ 'j:: 'il.:J fI 1J fl111J~.:J 'ilU(I:: fl111J 

~ ~ 

91 191.1 i .. a a & 1 91 , ... 
~fl.:Jf1l'j <tl'lJ'j:: fJ'll'U'il1fi'ilfl1J1(1'll'Ul'Wfl'il'Ufl.:Jfl111J'W.:J'Wfl 1I'lJfl.:J~'Ulfl.:J~1m'l1~J~(I~1.:J "l fi'U 

'il1fiUUU~l(1fl.:J,j'l.:J~'U 'il11Jl'j O'il'j 
q 
UU'U 1fi~l~fJ1f1Uff .:Jfl1J~ uU'VI1Jl'VI1'Uf1l'j f\1'11'U~m11J 

91 & 1 11) 91 I 

~fl.:Jf1l'jllft::m11J'W.:J'Wfl 'il'Ufl.:J1.Jflfl(l l111 

1. 1.JfI fI(I L~i'UUH fi~ 'fl'U fl111J~.:Jlfl ~ fJ~ fl111J'li~1lti'.:J 'Vll.:J ff.:J fl1J vh1l1'1.Jflfl(l~fl.:Jf1l 'j 

Hfl'U fl(l 1fJfl111J~.:Jlfl~fJ~~H "l i~fJf1l'j 1.ffifl1J1(1<tl''U 

.. ... ~... 91 1 y~ 91 ... & ~ & '" 
2. 'il0l'U f1l'j ru 'Vll.:J'il .:Jfl1J lU'U ~1'il'j 1.:J 'I1lJ 'il11lfi1.JflfI(I~fl.:J~ 'j::'11 'U fiO.:JlJty'l11 1I.:J1Jfl111J 

.d~ 11) 91... & 1 91
3. i fl f11'il'VIlJ 111 'il fi1.JfI fI (I 'il:: l ~ 'j Uf1l 'j ~ flU'il'U fl.:Jfl111J'W.:J 'W fl 11 ~11Jfl111J~fl.:Jf1l 'j 1I1fi 

. . 
'il0l'U f1l'jW'Vll.:J ff.:Jfl1JU,!flfJ1Jlfi 'fl.:l ir

~ 

'U -fffl1J1(1 'll'U 'il::ln'U~11'il~1J'I1 ~fl'VIflU'VI'U U~ f1l'j ~1.:1 "l n'U1~ 

. ~ 

4. fiuunflfl'lil1'ilU 'il1fi-fffl1l1''ilflflfl~fl.:Jf1uriliJfJ1Jf1l'j In'U 'il1Jl;fi U(I::f1l'j1'il~mh 
, 

a ... 
fl111J l<tl'fl'IJfl.:J'il.:J fl1J 

5. 'il0l'U f1l'jW'Vll.:lff.:Jfl1J ~fl'IJflUl'IJ~'IJfl.:Jfl111J'I11.:J fl111JfI~lfJflii.:Jf1'U 'fl.:lir
~ 

'U fiU lil~i'U 

ifl1J1(1'll'U 'il::ln 'U ~1'ilirU'il~'Ufil'J In'U ff1'U '1111.:1'11 fl.:JfhiJfJ1J'lJfl.:J fi~ 1J1'U ff.:Ifl1J 

i ya dCllJ ~ GI oC:It.1 '1 Y ""i flfJU'U1f1111Jfl~'U'il11Jl'jOflTiU1fJ~ flfl 'iltll1::'il.:lfl1JU(I::'il~ 'il9l.:lfifl 'I1lfiflfl111J 

~fl.:lf1l'j ~11n'U ~U~fi~ l.:1f1'U i t111(l::lnflfl111Jfll~'I11.:1'11 ~flf1l'jfll~fl::ll'U 'U fl111J'Wfl1 'il~ '~\l1fiifl 

1I~(I:: U'j:: ltl 'VI '11 ~ flU 'I1-.;i.:J'lil1'il1'j~'U "l U~11.h'U~f1l'j lil~i'Uifl1J1(1'll'U1 'U ~t1u UUlm:: i flf1l'il~ 

U~fi~l.:1n'Uflflfi'U 9t.:lvh 1l1'ln~~(I~~11J1Jl~flf1l'j '~i'Ufl111Ji1.:1'VW 1 'ilm1J~~fl.:lf1l'j U"::~"~'U "l 

~'1i'~fll~'I11.:J H 
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" . . 
fll'.ifYmmn:uuu1fl~ij iJ i~l'rj.:J l~ .:J11iYt):U1~9fUfl t)i1fll'.i ~ ~ ~~'H ~ t)~ fl 'YIn 'Ym~ fl~ i'11ff1'.i 

i ~U\Pl'.i.:J u,; m1'11:ut).:J-j lfl~:U ~i'mYl'.i'; l.:J'H1fl~ i ,*~t):U1~'lfUt~mYu fl.:Jfl11:U~ .:J'Yifl i "'Ufl.:J~U fll '.ifYmn 

tI " I I t 

i u"mHu::ij~.:J~'.i .:Jt111i1ifl1'.ifYmniUt9f.:J'H thVi'Ufl.:Jfffl:U1~9fUn~.:JYj" 1'.iill111fft):u 1~9fuii'H UIn 

';H'l t1U t~t)ffUfl.:JTl11:ul9lfl.:Jfl1'.i'Ut).:J~i'mY1'.i t'liu 'HU1~iufl1'.ilfftJfl'\il1ffl'.i 'HU1~iufl1'.iiM 

ml:u,jut'n.:Ju~:::'timlt)u'H uflui" 'HUl~iu fl1'.il~U ~mi4flfl1'.i~~';mlmY.:Jfl:U u~::;'HU1~i Ufl1'.i 

~ "QI 'I" ~"1 • Ij/QI
tff'.i:Uff'.il.:J~mJW::ff1u1JTlTl~l'HUflfj'.i11ffl'.i t1JU~U 

" ~h'H'r11Tl11:u19lt).:Jfll'.i~U!lU'Ut).:J:JJ1ffhl (Maslow's Hierarchry of Needs) (Abraham 

" <'i '" i"",J ~ Maslow fll.:J(H i Uff:UTl1'.i fl1U::, 2540 U.102) 0' 5~uV~ml:U~fl.:Jfll'.i""UilU'Ufl.:J:U'lfloWflflm1JU

V'.i ::fll'.i flt) Tl11:u19lt).:Jfll'.i 'YIl.:J fllUm.... Tl11:U19lt).:Jfll '.i fl11:UV~ fl~fi Uml:U ~fl.:Jfll'.iTl11:U i'mm::Tl11:U 

0' 0'", 0' "'''' 0' 
U:Ufl9H1~~ t). U:UTlTlfl:U~ U~::: ~ 11. tllTltTlfl'.i (Maxwell E. McCombs and Lee B. 

Becker, 1979 : 51-52) i~mi11il1ut~t).:Jfll'.ii,*~fl:U1~'lfUti4fl~fl11ffUfl.:JTl11:ul9lfl.:Jfll'.i fifl 

" ,,0' OJ 0' "'"i ..,j,
1. ~fl.:Jfl1'.i'tt'HI'lfl1'.iW (Surveillance) flUfll'.iff .:Jtfl{Plfll·HUtm::{Pl~{Pll:UTl11:JJlTl~flU 'H 1 

';1.:J'l "lfl~t):U1~'lfU ti4t)iMi'l1U';m'H~fll'.itli' iMl1UmJU U~::r11t)::''.iiiTl11:u~hritl!'Yifl~"::t~UU r 

2. Tl11:U~ t).:Jfl1'.i'li1fJi~iY'lJ i 'il (Decision) l~fJt~ .... l::fll'.i~fliYU i 'il i'lJt~ fl.:J~l~U1,j'fl.:Jn11 

:Mi{PlV'.i:: ~ T1'lJ fl1'.i i'11~t):U 1~'lfUVi 1i,r1J flTl ~ffl:JJ1'.i Onl'HUflTl11:un1 'lJ'Ut).:J{Pl U,; t)ffm1::'H~t)1'H~ fllHU 

'.ifl11'l i1 

'J't)11 '1 ';1 

(Reinforcement) 

iJ QI ~ .a ~ ~ ,
6. ;)t).:Jfll'J'Tl11:U11Ut'YH (Relaxing and Entertainment) t.... t)ml:ut....~~t .... ~UU~::~t)'lJTl~lfJ 



14 

'lHlfl'ill flrl' l1'U1'lH){ (Wenner, 1985: 171-193) hl'ffmnl~m~[nn'Ufl1'J1t~m~t1 

lh:: 1t1'lnrtt'l::f111lJ~·n'HI''il''Ufll'J'Unfifl~11~1'J1~tI~fl~tJtJfl1il'Uml'U~H~~~f111lJ~~'WtJ''il 

, "'1' ..9 i v ~ ,I'Ufll'J'U'J fifl'tll1~1'JCJ1~U'U~tJtJfl ~11J'U 4 ')j'1~
 

0<9 , v I .,j _I 1 .. v v .,j

1. Orientation Gratifications 'HlJ1t1(l~ fll'J ')j''tIl1~1'JI'YWlJ'J:: tI')j''U'YI1~~l'U'tItJ1q!m'WtI 

. " 
fll'Jfl'l~fl~ Im::l~mil'Um ~1~~lJril' 'UmllJiYlJ'w'Uli''J::'Hil~iJ'ill 'ilfl'4f1f1'1n'UiY~f1lJ t 1Ju'U'U'tItJ~f111lJ 

v d ~v I '" I <'l ,Y.\1V..9 'JJ .,j,
~tJ~fll'J'YlU~~~tJtJfllJ1 l~Ufl fll'J~~~llJ'tIl1~1'J(Surveillance) 'H'JtJfll'J 'll' l~lJ1CJ1~'tItJ1q!m'WtJ')j'lt1 

fll'J~~~'U''il (Decisional Utility) 

0<9 1'" ~.s 1 ," QI QI oJ2. Social Gratifications 'HlJ1t1(l~ fll'J ')j''tIl1~1'JI'YW1'll'tJlJ t1~'J::'H11~'tItllJ'Ifl'U~~f1lJCJ1~- .. 
f 'Ui'illfl~11~1'J1,rIn'Ulfl~tJ~ lt1ri1'U'4f1f1'1't1tJ~iJ'ill'ilfl'4f1f1'I 1'lf'U fll'J'l11,rtJ1q! 'I , 1J,t''Ufll'J ~'U'YI'Uln'U 

v.,j , v ~ v .,j ..., ~ v 
rjtJ'U 'll'11J'U'tItJ1q!m'WtJfll'J')j'fl~~ 'il11J'U~'U 

0<9 '911 ~o fIQI .a
3. Para-Social Gratifications 'HlJlt1(l~ fll'J ')j''tIl1~1'JI'YW~1'J~mfl'lfl£lW'tltJ~'4f1f1'1'H'JtJ 

• • •• JI I , , 

l~ tJfll'Jfl'l~fl~~l'U~1'4f1f1'1fi In t11,rtJ~n'UiYmi~ tJ1J 'Jlfl{J1'Un1mniYtJ 1'lf'U fll'J fj~il tJ~th'Ufi l'Jl~'U 'll'lJ 

lil'Uu'U'UtJdl~' 'U'Yl1~'Wq~m 'J lJ lil'U~'U 

4. Para-Orientation Gratifications 'HlJ1t1il~ fll'J 1t~ 11~1'J l~tJ1J'J:: 1t1')j'u''Ufll'J'I~ 'H ~ tJ
 

I 0<9 d .. <'l .,j _1 _!Jl '~, v , v i- 1 .,j

f'W'Uflmtlfl11lJ~~lmtl~'YI1~tl1'JlJW'H'Jm'YWlJfl1JtI~~'Um~ 1')j''U 11J'Ufll'J ')j'11'11 'H'HlJ~ lJl'WtJfl11lJ 

l'Wii~I'Wii'U ~'4fl~'Ul'U l~tJ'H~fl'Hi1 'illflE~~i1i~~'WtJ''iltJdl~g'U lil'U~'U 

UlJfllfl1'1 (McQuail, 1987: 73)'~fffl£ll~lU1J'J f111lJ~tJ~fl1'J ~~i''U~l'J~tJ~fll'J 'illfl.. . . " 
<'l ... 1'JJ <'l 1"Q/ QI d
~tJlJ1'1')j''Ufl'Ufll':i ')j'~tJlJ1'1')j''U ~WN'J'U~l'j ~~'U.. 

v
1. f111lJ~tJ~fll':i~1':i~'Ul'Ylff 

1.1 1l4tJ'Yl'jl'Uil~l'H~fl1'j W~I~t11,r tJ~n'U~'UltJ~ ~m'WiJ 'il ~,j'U~tJd'j tJ'U~l 

lm::~m'WiJ'il~,j'U'tItJ~iY~f1lJ U'I:: l'1fl 

1.2 114tJ U~ 1 ~ 'H 1,rtJ U'U:: 111 , 'U 'Yl H 1J ~,j~ 'H ~ tJ f111lJ fl~ Iif 'U U'I::' 'U fll 'j 
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. 
4 Q ".e:t. • 

2.1 l'YHJ'HlUHlff'nmnfll'Utl1Jff1'U'!JflflCI .4 ~ I Q 

2.2	 l'YHl'HlmU1J1H:1t1l.:J'YI1.:J'Wq~m':i1J 

2.3 l~VUffll.:JVtlnj11JtimilutlmHl.:JfI'Ug'U "1 i'U@tl1J1C1'lf'U 

.a "i2.4	 l'Wm'\ll "~'ULV.:J 

3. f1111J~ tl.:Jnl':i nl':i ':i 11J~1UCI~tlfi ff1J't;'U n'YI1.:Jff.:Jfl1J 

.a "i i "".a3.1 l'Wm'\ll " 'Ufffll'WU111C1V1J'\lV.:J~V'U 

.a , QI"4 Q t1& i ~ .c:: ~ y
3.2 l'WVUffll.:JVtlm11Jn1J~V'U UCI~mllfl111J~ffn 'UCln1Jru~'YIllJ'UI"l'\lV.:J 

3.3	 l~V\h'tlift 'U nl':i ff'U'YI'UlllCl~tl~ff1J't;'U n'YI1.:Jff.:Jfl1J 

3.4 l~V1~U'YI'Ul~V'U 

3.5 l~V'lhtl1'U nl':i ~ llU'U ~11J1J 'YI1Jl'YI'YI1.:J ff.:Jfl1J 

A	 9J QI QI QI.atlQI	 QI 

3.6 l'WVff':il.:Jffltlff1J'W'U lin1JfI':itl1JfI':i1 l'Wtl'UUCI~ff .:Jfl1J 

" ... ..,.
4. f1111J~tl.:Jnl':iml1J1J'Ul'YH 

4.1	 l~m1~mti1lf~mf~m~t1.:J"lni1ty'Hl~1.:J "1 . 
... I 

4.2	 l'WVHV'UflCIltl 

.a ,,,... oJ =It ", " 4.3	 l'Wtl 1I1\111'Uli':i':i1J'YIllJ'U'\ltl.:JU'YI UCI~ 1If1111Jffl!nff'Ul'U 

.a ,"d , . .a 1" i " ,.14.4	 l'WV lI1Jfl~ ':i'YIll'WV 'lfnCll lflf1J~ 1J 

.a.1 .1 I ..

4.5	 l'WV1JCI~1JClVtlm':i1Jru
 

.a =It "
 4.6 l'WVllJ'Unl':im~91'U'YI1.:Jl'Wff 

..,. d oJ,,, I ,,:: • 1" =It 1 <!/ <!/
"lnU'U1f1~uCl~'YIq1JQ'YI lInCll11J1UCl1'U'U "~'U11Jl 'IHlJ'UmV1J 'Unl':iffn1JlO.:Jfl111J 

~V.:Jnl':i'\h1ffl':i l~t11ti1J1Jlf 11'Y1t11iltll'YIfll'U lC1thl'b'1J.:JflCI'W':i~'UfI':i "In@Vffl':i1J1C1'b''U'\l V.:J ~~.:J 1 'U 

oJd....1 1'" ~ ,,,,.9 1
l'\l ~ n~.:J l 'YI'W 1Jlf l'U fI':i 'YI1J CI n1Jru~'YI1.:J 1J':i~'b'lm UCI~ llf91 HCI 'U nl':i ':i 1Jl1.:JU~ n~ Hfl'U t)f.:J 'Ufl111J 

"	 " I I

u~n~Hi1 VV1J HCI1..rln~f1111J~V.:J nl':i 1'U nl':i lillli'mh1ffl':i hi11"~l~'U l'UVlf 1 tl':i ~lfl'YI@V.yj 
" U~n~l.:Jti'U 'tl~l1JU~CI:::'!JflflCI ~.:JU'U 1 'U nl':itl':i~'lflff1J't;'U n ~.:J~v.:Jffn1Jlii.:Jfl111J~V.:Jnl':i '\lV.:J 

.	 " 
.1 '1 ' ''' ,.11 "1 ..,.... '1 "	 "I ."1J':i~'b'1'b''U 'Uu~CI:::n~1J l'WV\l:::'Ul'\lV'lJCI 1J 'If 'Unl':iHClm'UVlfl lf~V1Jff'UV.:Jfl111J~V.:Jnl':i'\lV.:J 

n~1Jltlllf1Jltlvdl.:JU-n\l~.:J 

.. 
... u	 ...... SI 

Ni1~nn;UJ'fIlfUT'J"a.:J 

"ltitytyl f1.:Ju1wnJffi (2549) f1111J~V.:Jnl':i,rV'lJCI'li11ffl':i~1'U"l'IJfll'W'\lV.:J1t1l'U1'Ul'IJ~ 

n~.:Jl'YI'W1J'lfl'UfI':i 'W1J';h n~1J~1vdl.:Jl~'Ul'Wff'b'ltlllCl:::lf~.:J1n~lfitl.:Jti'U iiV1Q':i::: 18 - 21 11 ii 

nl':iffn1J11'U':i:::~1Jtl~tytyl~~ ii':iltJ'~Vd':i:::lf';h.:J 2,001 - 5,000 1Jl'YI ";nmfftlvdti1JiJ~l1Jl':i~l 

mailto:lfl'YI@V.yj
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191 vmill~ 1vvHij 'VH1~ n 'J 'J ll,j'VlJ (l,j1Tff1 'J ~ 1'lJ ~'Ufll'Vl v~' 'lJ 'J :;~lJ ~.:Ill1n 191 [HI:; 11191 i'lJ 

a Q,I II d , 1J iJ iJ I ~'Q,I I 91 
ffV1l1(l'lf'lJtI 'J ~1fl11111 'J 11 ff'lJll1 nl1 ~f1 'lJfl1'lJ f11111 91 V.:I n.1 'J 'U VlJ (l 'U11ff1 'J 'lJ 'lJ mJll 911 V[J1.:1 VI V.:I nl'J 

!iI , !iI 1 "., 1 ~ iJ • ~ 
'U VlJ (l 'U 11ff1 'J ~11'lJ ~'U fll'Vl 91 V'Jdll V~ 'lJ 'J:: f1lJll1 n 91 [Ill fI 1111 VI V.:I m 'J 'U 11ff1 'J 11 1nffV1l1(l'lf'lJ 

tI'J~1fl11111'Jl1ffull1n~~f1 . 
D Q,I .Q I QI • .e:I t • I QI.e:I Q 

ff1'Y1 'j lJ f:'mnl'J l1f1ffVlJffllllVlj 1'lJ'Vl lJ11 1[1~ 'lJ11V11.:1t'Vlfftm:;m.:l'lf1.:1Vl~n'lJll'VlqVlm'J 11 

nl'J ~tm~'Ufll'Vl '~~l.:1tl'lJ u~i[li'lJ ~ij 'J~~lJnl'JffmJ1~l.:1 tl'lJij'Vlq~ m 'J llnl'J ~U(l ~'Ufll'Vl~l.:1tl'lJ 

i[li 'lJ ~t 'Vlff 'If1.:1 Vl ~ 'J ~~lJnl'J ffmJ1~l.:1tl'lJ ij 'Vlq~m 'Jll nl'J tllfli'1J'Ij'V1J (l~1'lJ ~'Ufll'Vl '~~1.:1 tl'lJ 

i[le] 'lJ~~l.:1t'Vlfftl'lJij fl1111 ~V.:I nl'J,j'Vll (l,j11ffl'J ~1'lJ 7l''U fll'Vl '~~1.:1 tl'lJ u~i[J'i 'lJ ~ij,$1.:1 Vlmm:;
q 'V·4 ,. q 

Go' ~ I Q,I do iJ iJ • iJ , Q,I 

'J :;f1lJ m 'Jffn'lJ 1V11.:1 n'lJll fI1111 VI V.:I m'J 'UV~(l'U11ff1'Jf11'lJ ~'Ufl1'Vl911.:1 n'lJ 

'Vl'J'JW~(llff ~:h~~l'U (2541) fl1111~V.:Im'J~1I~r,j11ff1'Jnl'JtijV.:I'Vlq~m'Jllm'Jtllfli'lJ 
, ... , !iI.1 1 " I ... 1 ....".1 d d

'U11ff1'J m'J tllV.:I U(l~m'J 'lf1J'J~ [I'lf'lJ'U11ff1'J m'J tllV.:I1I1m l[1nl'J 11'J l1ff'lJ'UV.:I1J 'J:;'lf1'lf'lJ1111Vl~ 

18 iJ~'lJ 'tI,'lJt'U91n~.:Itl'l'Vlll'Yll'lJm 'VllJi1 mill~1VV1.:1"h'lJ'myt1j'lJt'Vlff'YItY.:I ijVl~'J ~'YI i1.:1 18 -25 

iJ ~lJ nl'J ffn'lJ l'J ~~lJtI~rurul91~ tI'J ~nVlJ Vl~'Vl''lJ lJ~trl1tvn'lf'lJ U(l~ij 'J 1[1 '~'J ~'YIi1.:1 5,001 ­
u u 

10,000 1J111 U(l~ 10,001 - 15,000 lJ1'V1 . ~ 

, 'lJ~1'lJ fl1111~V.:Im'J .yj1l~r,j11ff1'J nl'J tijV.:IU'lJ 'VllJiTth'lJ' 'YItYijfl1111flfltM 'lJi1'~i'lJ 

,j11ff1'Jm'JtijV.:It~[l1nlJ'lJl[11J1[1 I m'J~f1il'lJ'1I I U'lJ1111.:1 Hn1'Uilty'YI1'UV.:Ii'j 1J1(l'~t~[I.:I'VlV H(l~ 

flfli1'lJ l[1lJ1wm 'J~f1il'lJ'1I'Uvi'!lJ1(lt~[l1tllJ1Jty'YI1tff'J 'lJ j n~t~[l1tllJ91'lJtV.:Ill1n~~f1 U(l~'VllJi1 

n~1l~1VV1.:1~ V[I(l~ 90.5 ,jflt~'lJn~ll~m~~V~'lJ~'lJ''lJ,j11ff1'J nl'J tijV.:Ill1n~~f1 1f1[1ijm;JH(l 
., I JJ • 

fl1111~V.:I nl'J.yj 11 ~r,j11ff1'J t~Vnl'J tli'lJ~1nlJ1Jty'YI1.yjtnfl;j'lJ''lJ ~i91tl'J ~ ~li'lJ 11ln.yj~f1 ff1'Y1 i'lJ 

nl 'J' '*tI'J ~ l[1'lfU,j11ffl'J nl'JlijV.:I'UV.:I n~1l~1V V1.:1ri1'lJ' 'YItY1fiv nl'Jri.:ltff~ll' l1'~f191111fl1111 

if1 ~ V'lJ''YI11Jty'Yll~l.:1~ ~t~[l1,j'V.:I u(l~tfivm'Jtli'lJ~1t'li'ltllJ fffll1~tff'J'lJ!n 11 

.Q , .dl do Q,I Q,I f/Q,I iJ d iJ I 

H(lmnlflffVlJffllll91 j 1'lJ'VllJ11 m'J ffn'lJ111fl1111ffll'Vl'lJ 1inlJfl111191V.:Inl 'J 1111~~ 'lf11ff1'J 

'YIHnl'J tijV.:I 1~l[Jn~1l~1VV1.:1~ijnl'J ffn'lJ 1~ .:Ini1t1~tytyl91~ijfl1111~v.:I nl'J~ 1I~r,j11ff1'J nl'J lijV.:I 

ll1nni1n~1l~1flV1.:1~ijm'Jffn'lJ1~lni1t1~tytyl91~ 
Q,I .:::::lto Q,I iJ iJ I iJ'!iI ....1(l(lfll 'lJ [I~ ffll (2549) fl1111fl1f1'Y11.:1U(l~fl111191fl.:lnl'J'U 'lflJ'J nl'Jflll(l'U11ff1'J 'Ufl.:lH.. .. 

tllJ'CJl'~1liJ'lJW1i'lJ ff,j'm 'VlUn.:l1'lJ''lJl'U91nl.:ll'YI'Vlll'Yll'lJm 'VllJ i1n~1l~ 1VV1.:111j 'lJi'Vlff'YItY.:Illl n nil 

t'Vlff'lf1[1 ijVl~'J~'YIiH 24 - 29 iJ ffOl'lJfll'Vl1fffl 'J~~lJnl'Jffn'lJ1t.l~tytyl91~'J1[1'~ 10,001 ­

!iI !ii'.. '0'''1 ............ , ....
20,0001J1'Y1 'lJff1'lJfl111191fl.:lnl'J'UVll(l'U11ff1'J 'lJl1lJ CJl'91 liJ'lJWl'JlJffllm'Vl'lJn.:J1'lJ 'lJ'J~f1lJllln 

" 1 fI [I'Ii'v~(l'li11ffl'J~~fl.:lm'Jll1n~~f1 flfl m'JtWn'YI1l1f1'Y1~.:I1'lJVvH'i'f1t11 'lJ 



linn'"
I 

3 

" 
'I..Im \lV.:.ltl':i~'ll'l'll''1..1 i '1..11\1\PlflHl'Y1....1J'I11'l..lfl':i" m~tJ 1~f)1'l1'1..1\Pl1ifll':i~hl'u'l..l fln1~tJ ~.:.l~V 1 tlu. .. 

3tlUtJtJfll11~tJ 

" " 
fll':i 1~tJfli'.:.lU 1~'I..Ifll':i1~tJl~.:.ltl~ 1JlW (Quantitative Research) ijltlll1.J1.Jfln1~tJl~.:.l"hn'J 

" (Survey Research) i,rU1.J1.J1~tJ1\Pl~"lfll':iff1n'Jfli'.:.l1~tJ1 (One - Shot Case Study) l\PltJi~lI1.J1.JffV1.Jm1J 

~ ,,; '" i d V <; v",... d~'" 1v
(Questionnaire) l1J'I..Ilfl':i V.:.l1JfI '1..1 fll':i Ifl1.J\lfl1J'" t\PltJ~1'JtJlI"l:;'YI1J~1'JtJ\l:;U \lflU1.J1.JffV1.Jtl11J '1111 fl

I 

fl~1J~1f1~1.:.llm~ l,ffl~1J~ 1flti1.:.lmflml1.J1.Jfffl1.Jtl11J~1tJ\Pl'l..llfl.:.l (Face to Face Questionnaire) 

" " . " . 
tl ':i ~'ll'lm 1,'j l'l11JltJ1'1..1 flU fffl1111 ~tJfl i'.:.lU fl f1fl~ 1Jtl ':i~'ll'l'll'\,\'YifllfftJfldl '1..11\1\PloW'I..In 50 

~ " " 
ffl'Ufl.:.l 1'1..11\I\Pl\lfl.:.lfll.:.lI'YI .... 1J'I11'1..1m C)1.:.lij~1'l..l1'1..1tl':i~'ll'lml1.:.l 11'1..1 5,844,607 fl'l..l (ffl'Ufl1.Ji'fll':ifl1':i 

'YI~lijtJ'I..I m 1J flU tlflfl ':ifl.:.l m~'YI':i 1.:.l1J '11 1\Pl ''YItJ, "~1'l..l1'1..1 tln:'ll'lm i'l..ll\1\Plfll.:.lI'YI ....1J'I11'l..lm ..... ff. 

2540 - 2546 i1tJ.:.l\Pl11J~1'l..l1'1..1tl':i~'ll'lm(.....ff. 2546) 

,.., , 
flilllPl18tJH 

~1~tJ 1~f)1'l1\,\\Pl\l'l..l1~fl~1J~1fl~Hl~tJl ~fllHh'l..l1W\llfl\Pll':i1.:.ltl':i:;1JlW \1'1..1 HI fl~1J 

~1f1~Hff1l~\lltl1~tJ~1~tJf)l'l1\'\f1':i::~1.Jml1Jl~fl~'1..1l'yhti1.J95% fll':i~~1.Jfl 111Jfl"llfllfl~fl'l..ltJfl1Ji' 1.J 

~~ I V I '" .oS '" v ",g 'I
Li'I L1J'I..IfltJfl11 5% 'I1':ifl 0.05 l1Jfl.... \lUW1m':iH'Q;91':i\lfl.:.l Taro Yamane (Tara Yamane, fll.:.ltH t'l..l 

d v ... J' 
1.... qJlI\lllff.:.lllfl1, 2541 : 56) ~.:.l\'\ 
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n N 
2

1+Ne

n '\I'U1~'\ID,mqll~1mh~ 

N '\I'U1~'\ID-:.IU':i:::'lf1fi';i 
..9 

e fl1111flm~lflC'lD'U 

" llY1'Ufl1~111'Q;~ ':i 1~r-lC'l~-:.Iij
 

n 5,844,607
 

1 + 5,844,607 (0.05i
 

399.99 

~ , ~ ~ 

~-:.ItT'Uflqll~1mh-:.lVi,.n'Uf)1':i11l(Jfli'-:.Iij tiD 400 fl'U 

.Q..et 'QJ' , 
1 Ii01"H{lIVIl8m-:.l 

" " 't 'U flU l~Dflfl qll~1DtiH1n 'U ~1U't1 'U i 'U nl':i flm1111l[Jfli'-:.Iij ~11l[J 1~' '*1;; flU ~1I 

~1Dti1-:.111'lJ'lJlltl-:.l'Ynfl(Stratified Cluster Sampling) tiD U'lJ'lJ'tfl11111l1'il:::1n'U (Probability 

... " 71 , ~ ..9 , 71 I "" 71
Sampling) UC'I::: 111 'lffl1111'U1'il:::1lJ'U (Non - Probability Sampling) l'YW ..mqll~1D[J1-:.1tlC'l:::'\ID"'C'I 

" , " 
,j'U~D'UVi 1 f)1':i~1I~1DciH~1[Jm':i~lIU'lJ'lJ'l1\J~iJ (Stratified Sampling) l~[Jm':ifhH'U~ 

JI " , 

Vi'UViVi~D-:.Ifl1':iflmn 1~tlri "htTm1'U1'\l~~1-:.1 "l ViD~''U1'\l~fll-:.l1't1'W1I'H1'Ufl':i ':i111 50 1'\l~ l~Wlltl-:.l 

" l'\l~fll -:.IlYl'W1I'H1'Ufl':iDDmn'U 6 mill (~'U~.,rD"'C'lfll-:.11 't1'WlI'Hl'Ufl':i, "fll-:.I1't1'Wil'il~,j'U, 2550) ~-:.Iij 

flqlli'~'Ulflff'U't1{(1-:.1'HC'l1-:.11~1I) U':i~flD'lJ~1[J 9 'Ci1,rm1'Ut'\l~ 1~tlri 'W':i~'Ufl':i itDlI 

U':i 1'lJ ffll-W'Uli1-:.1,y m-:.l i'fl 'lJ't]1I1'U 'Wqp1 't1 ~ff~ m-:.lci1D U":::':i l'lfl't11 

flqll\!':i'W1 'lJ':i:::flfl'lJ~1[J 9 'Ci1,rfl-:.l1'U1'\l91 '~uri ~D'U1ijD-:.I mrfl~ 'CY1[J1'H1I 'lJH1'\l'U 

'ilf'l1lfi';i m~'W!11 ,j-:.lQlI m-:.lfl:::1l1lC'l~1-:.1't1D-:.I'HC'l1-:.1 

• d <Q. "t! $I 0 GI 'WI" • 4.c::1
flqllff':i'Ufl':i'U 't1':i ':i:::flD'lJ~1[J 8 'CY1'Ufl-:.l1'Ul'\l91 l~Ufl 'CY:::'W1'U"l-:.l lI'U'l.P flC'lD-:.I'CY11111 

U':i:::l1ff 'H'UD-:.I'ilDfl "1~fi';i:::,j-:.l 'CY1'U'HC'l1-:.1 UC'I:::fl'U'U1[Jl1 
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mi1Jl~Tt\I'j~t111h~flfl'IJ~1t1 9 "hUfl.:.tl'Ul~\Pl '1~llti ~'Ull\Pl.:J ,r1t1~11.:J 11'1J'Ul flClfl.:Jl\Pltl 

'IJN'Ul ~'j~ 1~'U.:J ffl'Y1'j 'IJ1~flflll11Cl1J llCl~t11'U'Ul11 

" d
fl~ 'j llJfJ'j\!'jW~ li'U1P flClfl.:Jffl'U llCl~'IJ1.:Jllfl 

mi1Jli'U'4~1'I1Ufllh~flfl'IJ~1t1 7 fflUfl.:Jl'Ul~\Pl '~llti 'IJH~~\Pl \Pl~.:Ji'U 'IJl.:Jflflfll11qj 

Y d Q. dQJ 

'IJ1~ flflfl'U fltl flllJl 'il'j ill 11 'U fl.:Jll~1J UCl:: 'YI111'1J'U 1 
OJ 

Ya. QJ I I Q,I , d .et Q. Q,I 0 QI ~ ..c6 I do 0 Q,I 

~1'iltlf!1Jfl"11J\Pl1fltJ1~'Y1 ~fl.:Jffl'Ufll~\Plm111J\Pl C)$.:J'il~~'IJ111Jffl'Ufl.:.tl'U'il~fl'fllJl1'iltl 20% 

~ oQJ ~ oQJ leA I d Q. tI I 

1~\Pl'YI.:J111J\Pl 10 ffl'UfHl'Ul~\Pl 'illfl'YI.:J111J\Pl 50 ffl'Ufl~l'Ul~\Plll\Pll'Ufl.:J'illflml1Jfl''j'Um'U'YI'jllCl~flq1J 

li'U '4~1~ij ~1'U1'U fflUfll~\Pl~l'Vllfi'U ~1~t1~.:J '1~1~1J~1'U 1'UfflUfll~\Pl1 'U mi1Jfl'~ 'Ufl~'U'YI11~fl 1fl 'U 

1~'IJ \Pi1flth ~ fl fl 1 fflU fl.:J l'U 1~\Pl ~.:J '~ff\Pl~1'U~fl.:J ffl'Ufl.:Jl'U 1~\Pl 1 'Ull~ Cl ~mi1J (Proportional 
., 

Stratified Random Sampling) 'il~ '~ff\Pl~1'U~fl.:JfflUfl.:.tl'Ul~\Pll'Ull~Cl~mi1J 1\Pltlfll'U1W'~IPi.:Jij 

1. mi1Ji'\Pl'Ulflff'U'YI1 ijfil (10 x 9) / 50 l'Vllfi'IJ 1.80 't11Jlt1fl111J'J11\ltlmi1J\Pi1flVl~'illfl 
., 

• do 0 Q,I 

flq1J'U 'ill'U1'U 2 ffl'U fl~l'Ul~\Pl 

., 
2. mi1J\!'j~l ijfil (10 x 9) / 50 l'Vhfi'IJ 1.80 111Jlt1fl111J'J11\ltlmi1J\Pi1flVl~'illflmi1Jij 

~1'U1'U 2 fflUfl.:Jl'Ul~\Pl 

• d Q. tid' 'QJ I..QQJ 'QJ'
3. flq1Jfl''j'Ufl'J'U'YI'j 1Jfl1 (10 x 8) / 50 l'Yl1fl'IJ 1.60 't11Jlt1fl111J111'iltlflq1J\Pl1fltll.:J'illfl 

., 
mi1Jij~1'U1'U 2 fflUfHl'Ul~\Pl 

• Y d , I QJ • Q.QJ I QJ I • 

4. flq1Jl'ill~'j~tJ11Jfl1(10 x 9) /50 l'Yl1fl'IJ 1.80 111Jlt1fl111J111'iltlflq1J\Pl1fltll.:J'illflflq1J 
., 

ij~1'U1'U 2 fflUfl.:.tl'Ul~\Pl 
., 

5. mi1Jli'U'4~1~ijfil (10 x 8) / 50 l'Vhfi'IJ 1.60 111Jlt1fl111J'J11\ltlmi1J\Pi1flVl.:J'illflmi1Jij 

~1'U1'U 2 ffl'Ufl.:Jl'Ul~\Pl 

t d 4. d' , QJ I..QQJ I QJ • 

6. flq1Jli'U'4'j1'l1'Ufl1Jfl1 (10 x 7) / 50 l'YIlfl'IJ lAO 111Jlt1fl111J111'iltlflq1J\Pl1fltlH'illfl 
., 

mi1Jij~1'U1'U 1 ffltTfl~l'Ul~\Pl 
., . 

'li'U\Plfl'U112 fl1'j~1J\Pi1flth.:J 1~t1fl1fftlfl111Jt11'il::l~'U (Probability Sampling) fll'j\ltnlCllfl 

. ., 
~111'YI'Umi1J (Pll1Jff\Pl~1'U.yjt11'U1W '~'UU~Cl::l~(Pl lPi.:Jij 

1. ~1U'YI'U~fl.:Jmi1Ji'(Pl'Ulflff'U'YI1 ~1'U1'U 2 l~(Pl '~uti ~'j::'Um ~ff(Pl 
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,.. ...i'" I2. ~1Ul1'\.J'tI~Nf)~:IJ\!'j'Vl1 ~1'\.J1'\.J 21't11Pl IPlUf) 'fI1'l'Vl 'j 11 ~~ ~ f)'j" 

QI r Q ~ 4'0 i'" I3. 1Pl1Ul1'\.J'tIU-:)f)'1:IJff'j'\.JfI'j'\.J11'j ~1'\.J1'\.J 21't11Pl 'lUf) 1.11 ~ 11ff 'fI1 'l f)'j" ~ U-:) 

... I ,.. 
I4. 1Pl1Ul1'\.J'tI'tJ-:)f)'fI:lJl~1'Vl'j~l.l1 ~1'\.J1'\.J 21't11Pl i'"'lUf) 'Vl'j~ 1 'tI'\.J-:) fI'fI'tJ-:)llPll.l

• 
d 

I5. ~1Ul1'\.J'tIU-:)f)~:lJli'\.J1in~ ~1'\.J1'\.J 21't11Pl i'"'lUf) li'\.J'!J'j fI'fIU-:)'fI'l'\.J 

QI I d40 ...i'" I6. 1Pl1Ul1'\.J'tI'tJ-:)f)'1:IJli'\.J'!JHI1'\.JU ~1'\.J1'\.J 11't11Pl ,IUf) t11-:)'Vl'fl'l 

0 ... " - 'fI'1'\.Jm1'\.Jl'tlIPl'Vl'j~'\.JfI'j ii ~ 1'\.J 1'\.Jlh~'lf1f)'j"n-:)mJ'l 76,230 fI'\.J 

0 ... .. " - 'fI'l'\.Jf)-:)l'\.Jl'tl lPl fJ'fI'lPl ii ~1'\.J 1'\.J 1.h~ 'lf1f)'j"n-:)'\1:IJ'l 150,365 fI'\.J 

o ... ,.. " - 'fI'1'\.Jf)-:)1'\.Jl't1IPl'fl1'l'Vl'j11 ii ~ 1'\.J 1'\.Jl.11~'lf1f)'j"n -:)'\1:IJ'l 115,656 fI'\.J 

0 ... ... " - 'fI'l'\.Jf)-:)l'\.Jl't1IPl~~~f)'j" ii ~ 1'\.J 1'\.J1.h~ 'll'1 f)'j" n -:) '\1:IJ 'l 176,501 fI'\.J 

" - l;1TWf)-:)l'\.Jl't1IPl'fl1'lf)'j"::U-:) ii ~ 1'\.J 1'\.Jl.h::'ll'1f)'j"n-:)'\1:IJ'l 132,207 fI'\.J 

" - l;1TWf)-:)l'\.Jl't1lPllh~l1ff ii ~ 1'\.J 1m.h:: 'lf1 f)'j" n -:) '\1:IJ 'l 135,549 fI'\.J 

" - ~hUm1'\.Jl't1IPl'Vl'j:: 1't1'\.J-:) ii ~ 1'\.J 1m.h:: 'lf1 f)'j" n -:) '\1:IJ 'l 101,370 fI'\.J 

0 ... " - 'fI'l'\.Jf)-:)l'\.Jl't1lPlfl'fl'tJ-:)llPll.l ii ~ 1'\.J 1m.h :: 'lf1 f)'j" 'ti-:) '\1:IJ 'l 133,131 fI'\.J 

0 ... d " - 'fI'l'\.Jf)-:)l'\.Jl't1lPlli'\.J'!J'j ii~l'\.J 1'\.J1.h::'lf1f)'j"n-:)'\1:IJ'l 175,768 fI'\.J 

0 ... " - 'fI'l'\.Jf)-:)l'\.Jl't1lPlfl'flU-:)'fI'l'\.J ii ~ 1'\.J 1'\.J1.h~cJn f)'j" n -:) '\1:IJ 'l 107,150 fI'\.J 

0 ... ... " - 'fI'1'\.Jf)-:)1'\.Jl't1lPltl1-:)'Vl'fl'l ii~1'\.J1'\.Jlh~'ll'1f)'j"n-:)'\1:IJ'l 116,271 fI'\.J 

....."" 'j1:IJ11-:)'fI''\.J 1,420,018 fI'\.J 

" " mr-:)~1f)U'\.J~:lJliluf)~1mh-:)1Pl1mhuf)-:)1'\.Jl't11Pl1'ltI1'*1if)1m1i-:)ff'l~h'\.J ,;-:)U 

I " 

~1'\.J1'\.Jf)ti:IJ~1Ud1-:)'Yifi1'\1'\.J'l if1'~lf)f)1'jril'l.ntu x ~1'U1'Ul.11~'ll'1f)'j"n-:)'\1:IJ'l 1'\.Jl't1lPl 

" ~1'\.J1m.h~'lf1f)'j"n-:)'\11J'l 11 ~hUm1'\.Jl't1lPl 

" ~ ~, f1''tI'\.J 1'lf) ~1Jfi1vd1-:)'tIV-:)ufi'fl~1'IJ1Plf)1'j,j f)mv-:) ,;-:)u 
do 

- ri1um1'\.Jl'IJIPl'Vl'j::'\.Jm :IJ~1'\.J1'\.J 21 fI'\.J 

do 
- ff1Uf)-:)1'\.Jl'IJ lPl fJ fflPl :IJ~1'\.J1'\.J 42 fI'\.J 

o ... ,.. do 
- 'fI'1'\.Jm1'\.Jl't1IPl'fl1'l'Vl'j11 :IJ~1'\.J1'\.J 33 fI'\.J 

do 
- ri1um1'\.Jl't1IPl~~~f)'j" :IJ~1'\.J1'\.J 50 fI'\.J 

do 
- ri1um1'\.Jl'IJIPl'fl1'lf)'j"~U'I :IJ~1'\.J1'\.J 37 fI'\.J 

do 
- ri1Uf)'11'\.Jl'IJIPl,j'j::l1ff :IJ~1'\.J1'\.J 38 fI'\.J 



21 

do 
- rl1uflnUI'U~'Vf:i~ 1'U'U"l lJ'il1'U1'U 29 fI'U 

OJ do° - 'CY1'Ufl"l1'Ut'U~mHNt~£J lJ'il1'U1'U 38 fI'U 

OJ d do° - 'CY1'Ufl"l1'Ut'U~1i'U'lJ':i lJ I'll 'U1'U 50 fI'U 

- rl1um1'Ut'U~flClfl"l'CY1'U lJ
do

I'll 'U1'U 30 fI'U 

do 
- rl1um1'Ut'U~'U1"lYl'CT~ lJ1'I1'U1'U 32 fI'U 

':i1lJ't'Utt~Cl~rl1Ufl"l1'Ut'U~~1"l '1 'il'Ufl':i1J~1'U1'U 400 fI'U 

~'U~fl'U~ 3 '1..u1~nl':i~lJ~1fld1"l 1~£J'~fl1ff£Jfl11lJ'I111'1~t~'U (Non - probability 

Sampling) ~1£Jm':i~lJH1J1Jt'il1~1'I"l (Typical Sampling) '1.'Unl':it~1J',j'm.lCl'il1flmilJ~1fld1"l~llJ~1H'YI'U 
" .. 

rl1um1'Ut'U~i'UmilJ~l"l 'll1"l 11 rl1um1'Ut'U~'Ufl"lfll ''It'YIYllJ'I11'Um~llJ'CYm'Un~1''l '1 mn 'CYm'Un 

':i1'lfnl':i ~m~ M'1"l'CY':i':iYliY'Ufl1 1Ht~ £J'U 'JIlJ'lf'U 1~ '1 Cl'1 t~fl i M'1~.um.lCl~'I1 mfl'l1 Cl1£J hWrlfl'U 

. " 
l11nl':i t~1J.ufllJCl~1 ,j'£JHCl~nlJ ~1,j'£J 1~i.url1tl1lJUlt'Wflft~t5flflmim11fld1"li 'U"''U~'U -h 'Vi 1'U cu IV·qJ q 

" 'I I 

tllff£J fldi 'U rl1Ufl"ll'U t 'U ~ W'U n nl11 nl ':i t~ 1J.ufllJCl '11 i fl 1 li UCl~ 'Vi 1'U tfI mt1~ i 1J'U 11'CY1 ':i tn £J1f11J 
~ ~ 

lJ'I111'Y1ln'CTm'YIfl 1'U 1Clth1'lflJ"lfiClYl':i~'UfI':i 'I1ifl'~ 

-C:Il~ " " 
l1iUl'lJ~l'lJ~ll1'Utl\l" 

ii1~m':iU1U1J1J'CYfl1JmlJ'tJrl'lJ.fll'l:lwmilJ~w"l~llJ'CYm'U~~1"l '1 i'UU~Cl~fl~lJt'U~~llJ~ 
WI'y o • .... 1"" 1 ,,""... d ,,"" ... ~"d " tflfll'U 1Wfl qlJ~1fl£J1"l tfll 1UCl1 ~£Jfj11'1tIUCl~'YIlJfj1 1'1 mU'Ufjflflmfl1JU1J'IJ'CYfl'IJtl1lJ~ 1£J~'U tfl"l 

" " 1~£J1~nl':i U'ilflU1J1J'CYfl1JmlJUCl~t~1JU1J1J'CYfl1JmlJ~1£J~ 'U tfl"ll1"l'l1lJ~ 'il1flU'UU 1.um.lCllJ1Cl"l':i11'CY 

4 ~" i.1 ...... ..... 4 "" ... 0 1"" do" WI .1.1
tYlfltu'U 'Ufl1qjCl 'U IlJ'Ufl"l'CYqjClfl'l:lW'YItfl':i fl"lflfllJYl1t~fl':i fIl'U 1W ~ UCl1'il"l'U 1'Ufl1qjCl tlJlJ':i~lJ1ClNCl 

~1mfl~fl"lflfllJ~1t~fl{ 1~£Ji~tJmmlJ SPSSIPC for Windows Version 11.0 

.,j ... dotS::lt.. " 
lfl~MlItl'ru'lf tUfl1~Ul'lJ~l'lJ~ll1'Utl1J" 

4 """i "i ,,:: "" .c6d .:tflHI"llJfl'YI 'If 'Unl':itfltJ':i11J':i1lJ'Ufl1qjClflH'U flfl U1J1J'CYfl1Jtl1lJ (Questionnaire) 9f"l 

tJ':i~flfl1J~1£JU1J1J'CYfl'IJ\lllJ'lfi1~'l.lCl1£JtI~ (Close-ended Questionnaire) 1~(JU,j"l'CY61J\lllJflflm~'U 

2 ~fl'U'~Url 

~fl'U~ 1 .uflrl1mlJt~(J1f1'IJtlw'CTfl'l:lW~~1'UtJ':i~'lf1mff1'CY~{'Ufl"lfl~lJ~1fl(h"l '~Url tYlff 

" 'JJ a.> oIICi .d. 0 " 061Q ':i1(J t~ ':i~~'IJnl':ifffl'l:l1 UCl~fl1'lfYl 'il1'U1'U 5 'Uflfll\lllJ 

¥lfl'U ~ 2 .uflrl1mlJt~(J1f1'IJfl11lJ~fl"lnl':i,j11'CY1':i t~(J1n1JlJ'I111'Y1£J1'CTm'YIfl 1'U 1Cllh1'1f 
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fll~Yl~(,ftlU!f1~MUtlffi,nUfll~11lfJ 
, " SI I 

u1J'lHH)1Jf:l111.yj~~ 1~;i'U 1M'n~ll~"HHh~9\tl1J,r 'U ~l~rJ illvh m'i'Y\fl~tl1Jfl11111YirJ~m~ 

(Validity) U"~f11111I~flJ'U (Reliability) 'tIfl~ll1J'll~tl1Jf:l111 rifl'UihU1J1J~fl1Jf:l111hh~1J'lrm.!"\I~~ 
" 

1I1tJliinl':i~~9ltl 'hJu 

1. m 'i'YIfl~fl1Jfl1111I~tJ~ lIH (Validity) ~1 ~£I '~yhn1'iffml111'U 1flflU "~'YItlll ~~ 
. . " 

lntJ1,rfl~ l~mh1,*1t!'Un'ifl1J1'U m':i ~~l~U1J1J~fl1Jmll 'I1~~\lln,r'Um~tJ i~,j lU1J1J~fl1Jf:l111! ~'U fl.. 

" 0'
\ln9\fl~~ll'lJ'i OJ 

2. m'i'YIfl~fl1Jml1Jl~fl()flill (Reliability) ~1~rJ,j1111J'll~fl1Jmll~1'U1'U 30 'l1fl ''lJvh 

m'i'YIfl~fl'llrifl'U (Pretest) f11J'lJ'i ~'jf1'l1'U~ fl1fftJtl~l 'Ul'tl9\il flll'lJ'i11Jff9\1 vhtJ ~'li'II\lm~ flmil'U n~ll 
" • J 

~'U Yi~1 mh~ U9l lifJ OJ ~1l,j~1 m~!fl rJ~ n1Jf)~ll ~1fl d1~ i fltJ1~lii ffll'lJ'i :::~'YIn111J 1Jfl'"vh (Alpha-

Coefficient) 'tIfl~mfllJ'lJ1fl (Cronbach) ~~li~9\'i~~rl' ('lJ'i:::flfl~ n'i'i\U~9\, 2542: 45-47) 

a k ( LS~J1--- 1---
1 

2k-l Sx 

..; 
lllfl a 

• "0k \l1'U1'U 'tI tlfl1f:l111 

2 

S, " m11111'lJ'i'lJ'i1'U'lJfl~fl~u'U'U'tIfl~mill~1mh~11~'I111fl 'I1~flfh~~~fl~• . 
, d , 

'tIfl~~1'U!'llV~I1J'Ull1m!1'U (Standard deviation) 'lJfl~fl~U'U'U'tIfl~nqll 

, • , r 
.4 Q,I I .q W'4" 

~"\l1 n m 'i 'YI fl ~fl1J fl111Jl 'J1flll'U 'lJfl~ II'll'll ~fl'llmll I'i fl~fl 11119\ fl~ m 'i 'lJ11ffl'i! nv1 n1J 

11 'I111'Y1 tJ 1 rl'VI 'YI fl i'U i" rh 1'J111 ~ fl" vn:::'U tl'i '11ri 1fl1111thl~fliifl !'thn'll 0.8796 ~~()611 
. 

.c:::j 1.4 4 QI Q.Q 

U1J'll~fl1J tl l1111fl1111'U l!'J1fltlfl~I11J'I1"f) ~tl9\ 
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_I" _1 ~1IJ"; _I" _1 ~1IJ d d ~ 
3. ~'.i'H111(l~lJnJlJHUfll'U llJfl~n'iJU(l~lJ'.iUlJHUfll'UUUUffflU\l1lJlff'.i'illHJU'.ifltl. . 

fll'jlAA1~11l'lhlli,l~lflWcniufll'j',"Alfl~llUufil"10'lJ 
d ~. d., ., ~ _I ,,~ _I ~ 

~fl'UYl 1 'UflflltlllJlfltl1flUfJW(lfl1JW ~fll'UlJ '.i~'lflmfl'lff~'.i C)1'1lJ'.i~flflUfl1t1 

1.11'Vm 

- "lflt1 

'" - l'IUl'l 
" 

1.2 mq
 

- 18 - 22 iJ
 

- 23 -27il
 

- 28 - 32 iJ
 

-33-37iJ
 

.. 
-lllflW,h 37il~'U'1J 

~ I 

- 'Ufltlf111 5,000 1J1Yl 

- 5,000 - 10,000 1J1Yl 

- 10,001 - 15,000 1J1Yl 

- 15,001 - 20,000 1J1V1 

- 20,001 - 25,000 1J1Yl 

- lJlflW,h 25,000 U1V1~'U'1J 
., "'l 

1.4 '.i::flUf11'.ifl'f11Jl 
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- ~'U"l11J':if1':i::1J . 

1.5 m:M'W 

QI d QI 4 
- 'UfU':itJ'U / 'Ufifffi1l1 

fj1 .or:::.. 'QI
- fll'IJltJ / mlf11':iff1'Ufl1 

I 'jI I " 

- 'WU1J1'U / U:lJ1J1'U 

- ~'U"l l1J':if1':i::1J . 

fI U'U ~ 2 oU'Uf11mll1~tJ1nlJfl11:IJ~fl~f11':i ~11ffU 1~tJ1n\J1Jlf11'V1tJl-fttlt'VIfll 'U lctvn~ll~ml'W':i:: 
oJ _I 'JI 

'U fI ':i 9S~1J ':i:: fiUlJf11tJ 

2.1 oU'Uf11mll~i '*1f11~tnnlJml11~fl~f11':i~11ffl':i1~tJ1nlJll1111'V1tJl-fttlt'VIfll'U1 "'V':il'1f 

- f11':i1i1f1UlJ'i:IJ f11'i.of1ffllll'Ul f11':iiMf111J~ml1i'U lm~f11'i,jl~"l ~.of11~tJ 

11 tl1tJ~1'U.fl1tJ i 'U1l1111'V1tJl-fttJ'1 

~QI ~ ... r.Q 41 tI" 'JJ ~ 
- H"'~1'U11l tJU"'::ff~1J ':i ::f1'l:l! 'lJfl~flW 1'ill ':i tJU"'::1'ill 11 'U1'VI 

- H"'~l'U/n'ilm '1 lJ/f11'i 1J'i :::fi1f1'IJ U~irfifffifl1 

- fl1111n'11m!1 fl111111J~tJ'Ull1J",~ ~mfftJ~'IJU~1l1111'V1tJ1-fttJ'1 

- ff1ff~f11':i/f11'iff ~1ff~ll-n~'Ul i MUriirfifffifl11m::1JfI"'lm 

- ~'U"ll1J'ifl'i:::1J ........•............•...........•. 

2.2 ,jUf11mll~i~1f11~tJ1nlJ~U~f11'ii'lJ'VI':illJ,j l1ffl'i 1~tJ1nlJll1111'V1tll-fttlt'VIfl1'U1",v 

'il'lf:IJ~fm'W':i:::'Um~h'U~tlif1 

"" - 1'V1~ 

G' 0' 
- 1'VI':i'VIff'U 

http:�............�...........�
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"'11)""'1" "" ... "''''1''' "j d- lJlJ lC)f~ (nlJ C)f~'tH)'1'\Jfl'l:JJ1111'V1t1HltI11'HHllJ C)f~11'Ult1'11'Ufl'UC'J 'VI 

lH till 'Vi oj,j11''''1 'j '\J fl'l:JJ 1111'VI tll~tI) 

-1JflrH'1 

- vmf~Yil1'1 

- hhn~fl1 /{llt11h~mT'l/ llH'U'WlJ ., 

- ~ rl 'ffl'j '\Jfl'l1J1111'V1 tll~tI• 
- ~'UC'J hhfl'j~1J . 

" i'UnWrflfhYilU1hllrl~lf1tueni,rfll'j~,)lJYil11tJ'j'\Jfl'llllJlJ'fffllJmmid'Uu i,*m'jtJ'j~liJ'Ufll 

I V 
11'VI'Ufllf1 lt1 

I v 
- 1Jln ll'VI'Ufllfllti 

I v 
-tJl'Unrll'l ll'YI'Ufllfllti 

I v 
ll'VI'Ufllfllti 

iI .ci iII 

- 'Ufltl'YI"1f1 ll'VI'Ufllfllti 

5 fl~ll'U'U 

4 fl~ll'U'U 

3 fl::ll'U'U 

2 fl~Il'U'U 

fl~ll'U'U 

~ 1m!'U ~1 i tI1~'thfllllJ ~ tl1JllJ 'j'j til tI~nlItu~Yil11tJ 'j.,rl'1~'U 1fI tI i f1lf1tu enl;j 'U 5 'j ~,)lJ 
OJ 

. 
~l'Ul'Ufllfl~ll'U'U~'1nfl - ~l'Ul'Ufllfl~Il'U'U~lnfl 0.80 . , ..." \l1'U l'U fllfl~ll'U'U 'VI 'I11:JJ fI 

I ~ · '" - flll'iHW 4.21 - 5.00 111JltlfN 

I ~ · '" - fllllJrltl 3.41 - 4.20 111JltlO'l 

I · '" - fllllJrltl 2.61 - 3.40 111J ltiO
~ 

'I 

, · '" - fllmrltl 1.81 -2.60 111JltlO
~ 

'I 

- fllm~tI 1.00 - 1.80 111Jl tI 0'1 

. 
.et ", , Q.I Q 

:JJml1J~V'If)1'j 'U'j ~f1l.J1Jlf1'V1~" 

do tJ Q.I1
1Jml1JflV'If)1'j 'U':i::f1l.J1Jln 

ijml1J~V'If)l'j i ~ l'U'j~i>1l.JtJl'Uf1rll'l 

'" vi'" v1Jml1JflV'If)l'j 'U'j~"l.J'UVlJ 

ijml1J~v'If)l'jl'U'j~~l.J,rVtI~~" 

2.3 .,rVfll()l1J ~ 1,*1f11~ tllt1m11 ~ Hrl i 'Ufll 'j 1iJ" i'1.J,j1l'ffl 'j l~ln t1lJ 1J 11 11 'VI til ~tI 

l'Y1fll'U1rlV'jl'l11J'1flrl'Vt'j~'U m 
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- I~U~~~ llJWJl:lJlfl~{)'\/hn fln 11J~tJ'lJ1l1JC\-31'IJ ~hu~ H "l ~IO~~'IJ nuuflffmn 

'4flmm llC\~lJ'I111'V1tJ1cltJ"1 

I~u'lhtJ 1 'IJ fl n 11~ ff'IJ 111 h.J f)l ~ l.,r1ffmn~ U l.,r1UU ~ lJ 'I1r Ul.,j'1i1lJOllfln lJnu 

.,j ~ '" I 'I "I '1 y • 'I y~ _I 'i' <II 

- Il'lmU'Uf)l~l'Ifl~U'IJ'I1tJU'IJ III 'I1~U l'lH1C\l1H l'l1IU'lJlJ~~ ltJ'lf'IJ 

" 
1'IJ f)l~ 1~fi 1111111J~ llC\~lflW en1,rfi l~~~U1i 1111J~ 'tIU-3IIUUffUUfI1lJ ff1'IJU 1 ~f)l ~ 1J~ ~liJ'IJ fi1 

~ "".­llU U LC\ 1m 'VI C\' IflC\ (Likert 

I Y 
1l'VI 'IJ m ~ 1 tJ 5 fl ~ II'IJ 'IJ 

I Y 
-mfl 1l'VI 'IJ m m tJ 4 fl ~ II 'IJ 'IJ 

I Y 
1l'VI 'IJ m ~ 1 tJ 3 fl ~ II 'IJ 'IJ 

y I Y 
- 'IJ UtJ 1l'VI 'IJ m ~ 1 tJ 2 fl ~ II'IJ 'IJ 

Yd." 
- 'IJ fltJ'VI ~~ 1l'VI'IJm~1tJ 1 fl~ll 'IJ 'IJ 

" . 
1l1flU'IJ ~li'tJ i ~'I11fi11~ ~tJmun tJ1tJclfll) w~1i1111J~.,r1-3~'IJ l~tJi'~lf)Wenl~'IJ 5 ~~~U 

~1'IJ 1'IJ fi1fl~1l'IJ'IJ t!~n~ - ~1'IJ 1'IJfi1fl~1l'IJ 'IJ~ln~ 5-1 0.80 
" ~ 1'IJ 1'IJ fi 1fl~1l'IJ 'lJi-3'11lJ~ 5 

.,.
I <9 

- mmC\tJ 4.21-5.00 '11m tJ fI ~ ijl'l1\Vj~C\ 1'IJltl~i'u1 'IJ~~~U1l1fl~~~ 
. I 

'" - ml~C\tJ 3.41 -4.20 '11m tJ fI 
<9 

~ ijl'l1~~C\ 1'IJltl~i'U 1 'IJ~~~U1l1fl 

, I 
<9'" - mmC\tJ 2.61-3.40 'I1lJ1tJfI~ ijl'l1~~C\ 1'lJltl~i'U 1'IJ ~ :::~U1J1'IJflC\l~ 

. I 

'" <9 
- mmC\tJ 1.81 -2.60 'HmtJfI~ ijl'l1~~C\ ''lJltl~i'U 1 'IJ~:::~1J'U'fltJ 

. 
I <9'" - fllmC\tJ 1.00-1.80 '11m tJ f1-3 ijl'l1~~C\ ''Ultl~i'U 1 'U~:::~U.JfltJ~~~ 
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" 1/m'j!fl'U "i11..1"i111'Utl1Jil 

'JI _I "" 'I 'JI 'I d 'JI 1 d 'JI"" ...
1. 'IIfJ'J"lJjpJQlJ (Primary Data) ~'IH!'lJ'lHYfJ'l.J()llJ ~'Ufll'j!fl'lJ':i1'lJ':i1lJ'IIfl1l" ~t1'Y1fj1'ilti 

" " .
!l"dim~l ~tI 'il~I~'U ~ri'lJfl1llW~fJlJ" 'illflflrilJ~lmhm'lJ'lJ~l~fJ~l l1-:1 ijl'rlfl1~fJ-:lti'U hil..rln~ 

'U III CU, 

. 
'" Q <£:It, d Q,f ~ <£:It,QI <do 

2. 'IIfl'J"l1~t1QlJ (Secondary Data) lfl'lJ':i1'lJ':i1lJ'illfl'l1'U-:I""fl U"~lfJfl""lHl'U1'iltl'YI 

1~t11.,rfl-:l I~ fll~ 'U mfl'lJ fl11lJfl~'IIfl-:l fll ':i l~ml"~ fll':il1fl':i 1~ 11""ltJ~" fll ':i1 ~t1 

. 
""""~ 'l:'I "" '1/

lJtJ~f1I~ ~Ufll"i11ml~'t'I'Utl1Jil 

~ tI,I" 1 '1".QoC::l..Q "'" • 0
1. fll':i11ml~m'lJfl-:l~'U ~tI ~']f""()~I']f-:l'rl':i':iW'Ul (Descriptive Statistic) I~Ufl 'ill'U1'U 

(Frequency) ffJtI"~ (Percentage) Tilm~t1 (Mean) ff1'Ul~t1-:11'lJ'UlJ1~':iil'U (S.D.) l~tIlh""'UfJl'U1.tJ 
. " 

~1':i l-:1tJ':i~ flfl'lJfll':i UtJ"fl11lJltM-:I'lJ':i':i t11m~m)~'l.J1t1.,rfJlJ"~-:I~fJ 1tJij.. 

l'll~ fll-:ll'YI 'rllJ'l11'U m 

2. ""i)~lttM-:lfJ'4lJ1'U (Inferential Statistic) l~fJ'YI~""fJ'lJmllJri'lJ'ti'U1i':i::'l1-.il-:1~ 1UtJ':ifl ff':i~ 
" 

U,,~~11 ltJ ':i ~llJ 1'U fflJlJ~ !l'U~-:lij 

2.1 1'lYfl1':i ltJ~ t1'lJl'n t1'lJ Till 'i! ~ t1ffl'l1 i''lJ milJ ~1 fl VH 2 

(Independence t-test) 

2.2 fl1':il1fl'jl::,..rfl11lJutJ':itJn'U~lU'Ufl'YI1-:11~t11(One - way ANaYA) l~fJ'YIflfffJ'U 

fl11lJ ll~ fl~1-:1 'II fJ -:I fl~ lJ ~1 fJ Vl-:1 ~~ lU'U fl~ llJ""flll W~'YI1-:1tJ 'j:: 'lfl m fflff~ { n'U fl11lJ~fl-:l fll':i 'Iil1ffl ':i 

1~tlffllJl':im~tI'Ul~'UfflJlJ~!1'U'YI1-:1fll':i1~t1 U"~fflJlJ~jl'U'YI1-:1ffi)~'~~-:lrl' fifJ 

fflJlJ~! l'U fl1':i 1~t1~ 1 flW""flll w::'IIfJ-:ltJ':i ::'lflmfflff~{'11 fJ-:ltJ':i::'lfl'lf'U1'Ul'll~fll-:ll'Yl'rllJ'l11Um~ 

U~ fl~ H n'U 'il::;1 fl11lJ ~fJ-:I fl1':i 'Ii11 ff1':i l~ tl1n11 lJ 'l111'Y1 til""tIl'YI fll 'U 1 "rh 1 'lflJ-:I fl" 'rl ':i ~ 'U fl ':i 
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, " 
lflviJ 'ff:IJ:IJ~~l'Ul11~'ffO~ii1.1 ~~ij 

.d l:1 t cv l:1 'j) , 

H
o 

: lh ~'lfl'lf'Ui'U 1'\J'ilf)'j 
• 
~Ll'l'V'l:IJm'Um 'Vl:IJ1'V'lfl'U'ilfWll~ f1'U ~~ :lJfl11:IJ'ilU~f11 'j'\Jl1'ffl'J 

1~V1n1J:lJm1'VlVl~m'Vlfll 'U l~V'jl'lf:IJ~f1~'V'l'j~'UfI'j '1ill'ilf1~l~n'U 

HI : lh~'lfl'lf'U i'Ul'\J'ilf1l~l'Vl'V'l:IJm'Um~iJl'V'lfl'll'ilf1~l~n'U ~~iJfl11:IJ~tl~f11'j'\h1'ffl'J 

I~V1n1Jmn1'VlfJ1~m'Vlfll'U l~VHiI':IJ~f1~'V'l'j::'UfI'j ll'ilf1~l~n'U 

'ffO~~i '* ~U f11'j lu1 (J1Jliivmill~~ Vff1l'd'1Jf1~ :IJ~1Udl~ 2 f1~:IJ~llj'U fl'ff'j ~~un'U 

(Independence t-test) 

'ff:IJ:IJ~il'Uf11'j1~V~ 1.2 U'j~'lfl'lf'U i 'Ul'\J'il f1l ~l'V1'V'l:IJ111'Um~iJm~U'ilf1~l~n'U ~~iJ f111:IJ 

~U~f11'j,jl1'ffl'jl~V1n1J:lJm1'Vl(Jl~m'Vlfll'U l~V'jl'lfmfl~'V'l'j~'Um ll'ilf1~l~n'U 
, " 

lflviJ 'ff:IJ:IJ~~l'Ul11~'ffil~ii1.2 ~~ij 

H o : U'j ~'lfl'lf'Ui 'U 1'\J'ilf1l~ l'V1'V'l:IJm'Um~iJm~ll'ilf1~l~n'U ~~iJfl11:IJ~U~f1l'J,j11'ffl'J 

1~(J1n1J:lJm1'VlfJ1~m'Vlfll'U l~v'jl'lf:IJ~f1~'Yi'j::'Um i1ill'ilf1~l~n'U 

HI : U'j::'lfl'lf'U i 'Ul'\J'ilf1~ ~Ll'l'Yi:IJm'Um~iJm~ll'ilf1~l~ n'U ~::iJfl11:IJ~tl~f11'j,j11'ffl'J 

1~V1n1J:lJm1'VlfJ1~m'Vlfll 'U hV'jl'lflHfI~'V'l'j~'UfI'j ll'ilf1~l~n'U 

'ffil~~i'if ~U f11'j1lml~l'i'f111:IJUU'jU'j1'U~111'Uf1'Vl1~1~V1 (One - way ANOVA) 

'ff:IJ:IJ~il'Uf1l'J1~V~ 1.3 U'j:: 'lfl'lf'U1'Ul'\J'ilf1~ ~Ll'l'V'l:IJ111'U m~iJ'jlv '~l~ ~V~tll~tl'U 

ll'ilf1~l~n'U ~~iJfl11:IJ~U~f11'j,j11'ff1'j 1~V1n1J:lJ1111'VlVl~m'Vlfll 'U1~V'jl'lfmfl~'V'l'j~'Um U'ilf1~l~ 

. " 
lflviJ 'ff:IJ:IJ~!l'Ul11~'ffo~ii1.3 ~~ij 

_I i dd 
. 

\l1".c::s
. 

.ol!I I 6:1t QI

H o : lJ'j::'lfl'lf'U 'Ul'\J'ilf1~~l'V1'Yi:IJ111'Um'Vl1J'jlV !fll~~V'iltll'iltl'Ull'ilf1'ill~f1'U ~::1Jfl111J 

~tl~f11'j,jl1tYl'jl~V1n1J1Jm1'VlVl~m'Vlfll'Ul~V'jl'lf1J~f1~'V'l'j::'Um '1ill'ilf1~l~nU 
. . 

... 1 'I d.c::l "I" d I ~ • QI 4C:I 

HI: lJ 'j ::'lfl'lf'U L'U 1'\J'ilf1 ~ ~ 1'Vl'Yi 1J111'U m 'Vl'lJ'J1V Lftl~ ~ V'iltll'iltl 'UU'ilf1'ill~ f1'U ~::1J f1111J 

~U~f11'j,jl1tYl'j I~V1n1J1J1111'VlVl~m'Vlfll 'U l~V'jl'lfmfl~'V'l'j::'Um U'ilf1~l~fi'U 

tYi'i~~l'if ~tl f1l'J1lml::l'i'f1111JUunh1'U~111'Uf1'Vll~1~V1 (One - way ANOVA) 
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. " 
l~fJii l,'flJlJ~~ 1U'YlNl,'fi)~ri 1.4 ~-3ij 

H : lh:;'l$l'll'U i Ul'UlPlnHl'Yl~lJmufI'j~ii':i::~'IJfll':i~n1l111lPlnlPi NtlU 'il::iim1lJ~fl-3fll':i 
o • 

HI : lh :;'l$1'll'U i Ul'UlPln~ -31'Yl~lJmUfl':i~ii':i::~'IJn 1':i~n1l111lPlnlPi 1-3 tlU 'il:: iifl11lJ~fl-3n1':i 

oU11l,'f1':i l~fJ1tlmJm1'YlfJ1cl fJl'YlfllU hIV':i1'lflJ-3fl'Cl~':i::UfI'j lllPlnlPiHtlU 

l,'fi)~~H' flfl n1':i11fl'j1::,.rfl11lJllUnh1U~111Un'YlNl~fJ1(One ~ way ANOVA) 

l,'flJlJ~i1U fll':i 1,jfJ~ 1.5 U':i::'l$l'lfU i Ul'UlPln~ -31'Yl~lJ,"lUfI'j~iifl1;~1lIPlmlNtlU 'il::ii 

fl11lJ~fl-3n1':ioUl1l,'f1':il~fJ1tl'IJlJm1'YlfJ1clfJl'YlfllU1'Clth1'll'lJ-3fl'Cl~':i ::UfI'j lllPlnlPil-3tlU 

. " i ~fJii l,'f1JlJ~i 1U 'YlHl,'fi)~ri 1.5 ~-3ij 

Ho : U':i::'ll'l'll'U i Ul'UlPln ~ ~1'Yl~lJmU fI'j ~iifl1~~lllPlnlPi 1-3tlU 'il::iifl11lJ~fl-3fl1':ioU11l,'f1':i 

l~fJ1tl'IJlJm 1'YlfJ1clfJl'Ylfl1U i 'Clrh1'll'mfl'Cl~':i::ufI'j 'lilllPln~l-3tlU 

HI : U':i::'lf1'll'U i Ul'UlPln1 ~1'Yl~lJmUfI'j ~ii61;~lllPln~l-3tlU 'il::iim1lJ~6-3fll':i oU11l,'f1':i 

l~fJ1tl1JlJm1'YlfJ1clfJl'Ylfll U i 'Cl(h1'lflJ~fl'Cl~':i::UfI'j ll\Pln~l~tlU 

l,'fi)~~i'l1' fl6 fll':i11fl'j1::,.rfl11lJllU':iU':i1U~111Un'YIH1~fJ1(One - way ANOVA) 



.
 
<:t 

Ul1l1 4 

(Survey Research) Vi lf11'i 1~1J,rfl1qJCl'illf11i''W£h:.l'lJ'i ::;GJflf1'J 'l'U 1'IJ~f1~ '11'YllUI'H l'UfI'j ~ l'U1'U 400 f1'U 

llcr1'l1UJl11fl'n::;,,(ri l'Yll'l ffi1~~1111'lJ'illf1'J1.! SPSSIPC for Windows Version 11.0 'i 11l'l1'U 

>J 

~mf1l'i1~1I11~'11n'U 3 ~fl'U ~'1U 

iI iI... _I <I ~ d ... Vjil d 
'lJfl1qJCl'Yll'l~l'U~UlClf1iJUl::;m'llJ'i::;GJflf1Hl'lffm 'il::;ft'f1iJllf1[J1f11J wm fllQ 'illl 1~I~Clll 

>J 

~fll~fl'U 'i::; ~1Jf1l'i ilf1iJ 1 fll~"" , 'Uff1'UU 'il::;11J'U ~ l'U 1'U llCl::;~flllCl::;'lJfl'l mi1.!1i'1flcil'l ffl1JlHl 
• >J 

U'ilml'il'l'illlCl::;lflll~l1J'U~l'il'l.yj 1 ')'1~fl 1'lJu 
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'!flU 

t'Vifl' ~1'U1'U 

173 

227 

43.3 

56.8 

18-nil 

23 - 27 il 

28 - 32 il 

33 - 37 il 
I ",iJ.f 1_11I1flfl11 37 'IJ'U lJ 

110 

84 

76 

50 

80 

27.5 

21.0 

19.0 

12.5 

20.0 

'JI I 

'UtlUfl1l 5,000 1J1'Y1 72 18.0 

5,000 - 10,000 1J1'Y1 128 32.0 

10,001 - 15,000 1J1'Y1 108 27.0 

15,001 - 20,000 1Jl'YI 37 . 9.3 

20,001 25,000 1Jl'YI 31 7.7 

1I1flflll25,0011Jl'YI~'U'U 24 6.0 

9 2.3 

.... ~ 'JI 
lJ1i UlJ fl'fl'lJ l~tl'U~'U 10 2.5 

60 15.0 

tJ\~U~~\yl / tnu1Jt'Yh /UT~. / U1'Y1. 86 21.5 

u~ru~\Jl~i 
u u 189 47.2 

46 11.5 
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yd 0 

'ill'UTlJtll'll''Vl 'HHJ"~ 

QI.d. QI ~ 

114 28.5'U m'HJ'U / 'U n I1'mn 

... "" ... 22.5'Vl'U ml'U 'U '.i 11 'I'lttJ n'lf'U 90 

QI j/ .d. ~ 

9.4'.i'U'ill~ / tll'lf'VlDff'.i~ 37 

)J .oIl:::Io • Q.I 

fI1'1l1fJ / n'ilnl'.iffl'U1l1 30 7.5 

fj} ell QI~ .oIl:::Io 

'Ill'.il'l!'n1'.i / 'Vl'Uml'U'.ijlffl'Hn'il 20.883 

I" ." 'Vl D'U1'U / u:lJ'U1'U 4.2I7 

.,j 

29 7.4tJ'U1 

'illnm'.iH~ 1 m.rh n~1J1;lDdHdl'UhHytrt'U'HtY~:IJ1n~"l~ ~~trt'UfDfJ"~ 56.8 

.d. " ~ t::I • .d. .d. "ly.d,.a II

u"~tJmtJfJ"~ 43.3 tlJ'Ut'VlI1''lflfJ lJmQ'.i~'H1H 18 - 221J lJ'.ilfJ 1~m"fJllm~tJ'UtJ~'.i~'H1H 

5,000 - 10,000 'Ul'l'l ih::~'Um'.iffn1l1'.i::~'U1J~tytyl1l1lJln~~~ U"::tlj'lJ'l!m1fJ'U / Unffn1l1 
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IS', I ." 

'l::ffmnlnU1f1lJ n1fl'Hl'lincn'i iYflYi~fl.:Jfll'iflJllCl::l'HfJ~ml'Ufll'i 11l~flJ'li11'CYl'i 1'U ri1'Ui1'l~ 

1~'U~1'U1'U rflUCl::: IlCl:::flll\l~U 'Ufl.:Jf)-ci1J~1t)[h.:J 'CYllJl'iflll'lf)l11l.:J'ilUCl::lflU~1~'UIfIl'iH~ 2 - 3 

" 
~.:J~flitli1 

. .. 
do 0 'j} 'do I do IQ,I 10 Q,I 

IfIl'iWYl2 'l1'U1'U HWCl::: ml\lClUllCl:::'CY1'UllJU.:JllJ'U'lJ1~'i!1'U'Ufl.:Jf)'CJ1J1fI1flUl.:J 1l111'Uf)~lm:::~lJ 

. 
i'l1 

1.h'\.J '\.JeW 

L'IJ'\.J 

1I1fl "

i'l1111 

j1'\.J ~1'\.J1'\.J ~1'\.J1'\.J ~1'\.J1'\.J~1'\.J1'\.J ~1'\.J1'\.J 

)llO.8273.65 

1. f11'j L~ tJ'\.J fl1'HH1'\.J 3.74 8 lIlfl87 164 116 25.935 

(21.8) (41.0) (29.0) (6.3) (2.0)(fll'HH1'IJ fl1'j Lihd''IJ 

ff,j'm l!flflf111l UUVl'\.J 

... '" f11'jRmn 'Hi\f11J~'j) 

2. f11'jLU,,{)m).j f11'j~" 3.56 158 lIlfl.919 145 24 1162 

(6.0) (2.8)(I 5.5) (36.5) (39.5)ff1l1l'\.J1 f11'j"fflluimn 

1'\.J lf1'j~f11Hh~'l ~~f1 

1fI tJ'H1.i1 tI~ 1'\.J ill tJ 1 '\.J 
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. ,h~hufIl 

'UfJU'UfJU1Jln 1.h'U " "

f111JJ(x) 11J'U 

j1'U ~1'U1'U ~1'U1'U ~1'U1'U~1'U1'U~1'U1'U 

JJ1n3. fHH 1 'U 1,j UUll :: 3.52 143
 33
 11
163
.912
 50
 

(8.3) (2.8)(I 2.5) (40.8) (35.8)#.:Iu~::~1Ji"fJ.:I 
tI " )ld

flt)A 1'il1~ UUCl::l 'il1'H'U Tn 

mn132
 32
4. HCl.:l1'U/n'ilm~JJ!nn 3.65 .987
 139
 10
87
 

(33.0) (8.0) (2.5)(21.8) (34.8)u~::m~"fJ.:IUnffn1J1 

10
5. fl11JJn11'H'U1" " f111JJ 3.81 131
 46
 mn1.053 130
 83
 

(32.5) (32.8) (20.8) (I 1.5) (2.5)lU~tI'UllUCl.:l ;ifJlffU.:I 

6. ff1ff~m~1n1Hi.:llff7JJ 3.67 1.053 97
 142
 47
 11
 mn103
 

(24.3) (35.5) (25.8) (I 1.8) (2.8)..;WI 'U 11,ru nunffn1J 1
 

3.52 mn.809
 

3.39 1.027 63
 U1'U137
 130
 IS55
 

(32.5)(I3.8) (34.3) (I5.8) (3.8) 

~" 2. 1VIn'li'YlJ 3.78 1.116 126
 139
 63
 64
 8
 mn 

(31.5) (I5.8)(34.8) (I 6.0) (2.0) 

3. 'H 'I! ~ ff fJ nJJ n / 3.68 40
.993
 80
 172
 97
 11
 mn 

(24.3)(20.0) (43.0) (I 0.0) (2.8) 
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til til 
d 'jI 'jI 

L'l..JtJ-3 U1fi th'U 'U~tI 'U8tI 

ex) L'I..J'U mn-3 fl11U 

U1~';j 

j1'U ~1'U1'U ~1'U1'U ~1'U1'U ~1'U1'U ~1'U1'U fll';j 

di"di"4. L1'I..J 'l1~ (L1'I..J 'l191"M 4.04 1.038 171 115 79 27 8 U1fi 

... "' ..
U1111'Y1t1Hltll1';j eJ (42.8) (28.8) (19.8) (6.8) (2.0) 

d i ". .,;n'I..J 'l19111'U1tJ-31'U~'U'l 

5. 'ljflfltl 3.30 .936 33 138 159 55 15 t11'U 

(8.3) (34.5) (39.8) (13.8) (3.8) 

3.20 .969 32 115 168 65 20 

(8.0) (28.8) (42.0) (16.3) (5.0) 

7. 11.1 n 1~ eJ { / I'll tJ 3.46 1.025 61 146 122 57 14 1J1fi 

(15.3) (36.5) (30.5) (14.3) (3.5) 

8. '2 tl n 1 ';j " eJ -3 3.41 1.044 53 156 111 62 18 1J1fi 

U1111'Y1tJ1~tJ (13.3) (39.0) (27.8) (15.5) (4.5) 

3.S8 .752 ,..10 

'illn19l1'iH~ 2 W'lyh Tl1111~fl.:JmnhTff1'il~t11ti'lJ1I1111'Y1t11-crm'YITliu icIa'il'lfll.:JTl'l 

W'i~um i~t1nllW'lJ11 mill~1fldHiMfl.:Jm'i,jl1ff1'i fl~l~uThmgm'Vhti'lJ 3.58 'illnTl~UUU 

l~ 115 ~.:J 'Ii1J1t1Tl111111 mill~1flfh.:J~fl.:Jm'i ,jl1ff1'i1~t11ti1J1I1111'Y1t11-crm'YITl i u icIa'i l'lfmTl 'lW 'i:: 

um fl~'U'i~~1J1J1nU'l~Th~fl.:JTl1111lrltl.:Jl1JU1J1191'i!lUl'Yhti1J0.752 i~t1ffl1J1'i\lu'l.i.:Jlwnflfln 
.Q ~ d 'J~QI~
W'ill'iWl1UU'l.h:a~u '1 l~l9I.:JU 
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1 'U fHilJfll1lJ~tl'Hl1'JoUl'H~tI'Hi'1J1nI11'Yl til '"tll 'Ylfl i'U h O'J l'lflJ -:lfI '1l'i 'J ~ 'U m ~ 1-:1'1 

l~tI'JllJl'iUll milJ~ltl~l-:1iJtnllJ~tl-:lfl1'J1UoUl1ffl'Jm~tI nhi'u 3.65 'illflfl~U'U'Ut~lJ 5 tt'l~iJTil 

"h'Utritl-:ltU'U1J1~'Jil'Utl'hfiU .827 fltlll iifll1lJ~tl-:lfl1'J1J1fl lfltlmilJ~ltltJn,h'Ulmy~tl-:lfl1'J 

'Yl'J1UoUl1ffl'J 3 tJ'U~u U'Jfl i~uri oUl1ffl'Jt~tllfiufll1lJ~11'H,r 1 mllJt1J~tI'UmJ'1-:l ~tltfftl-:l'\Hl-:l 

lJ'H 11'Yl tll"'tleiJ 1J1fl~ "!fl flflt~ 'U Timl~ml'hfiu 3.81 'J tl-:l'1-:l1J1~ tl-:lfl1'J'Yl'J lUoU11 ff1'J t~tllfiu fl1'J 

t~ tI'U fl1'J fftl'U (fl1'J fftlU fl1'J Ltlfl1Uff1Jfl'J,rflffmn 1Ji)Yi'U fl1'Jffmn 'H "'fl 'Q;~ 'J) ftflt~ 'U Ti 1t\J ~ tI 

Ll'hfiu 3.74 n'1~oUl1ffl'Jt~tllfiu fflff~fl1'J/fl1'Jri -:ltff1lJliltl'U11,"uri,rflffmnU'1~'4flmm flflt~'U 
. 

• .ei I QI 

mm'1tIL'YllflU 3.67 

, 'U fl~ lJfll1lJ~ tl-:l fl1'J 1 U'yl 'J lUoUl1ffl'J t~tllfiulJ'H11'Yl tI 1"'tit'yl fll 'U 1'10'J 1'lflJ-:lfl '1l'i 'J ~ 

'Ufl'J f-Jl'U~tl~l-:1'1 lfltl'JllJl'i'Ull fl~lJ~ltltJl-:1iifll1lJ~tl-:lfl1'Jt~ ~t1tl'hfiu 3 .52 'illflfl~U'U'UL~lJ 5 

tt'l~iiTilril'Utritl-:ltU'U1J1~'J! l'Utl'hfiu .809 fltlll iJmllJ~tl-:lfl1'J1J1fl lfltlfl~lJ~ltltJHril'U 1my 

" QI r ,.a QI ,Y I I i ~.d ~ d \I) ~QI QI d 
~tl-:lfl1'J'J'U'Yl'J1U'IJ11ffl'Jm'Ufftl 3 tl'Ufluum ~Ufl 'JU'Yl'J1U~1'UtlU C)f~ C)f-:lnlJ'Yl-:ltlu tC)f~'lJtl-:l 

lJ'H 11'Yl til '"tleiJ 'H ~tlt ~U iC)f~'H\11t1-:11'U~'U'l ~t~tlUl'i~oUl1ffl'J'lJtl-:llJ'H 11'YltJ1"'tlrJJ lJ1fl~,,!fl flfltil'U 

Ti 1m ~ t1tl'hfiu 4.04 'Jtl-:l'1-:llJ1~tl-3fl1'J1U'Yl'J l'Uf-Jl'U 1 'Ylnitllr flflt~ 'UTilL~ ~t1tl'hfi'U 3.78 U'1~ 

'H,r-:liYuVilJl~/ i1~tlff1'J flflt~'UTilm~myhfi'U 3.68 
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· . 
1l1'J l,rn 3 ~1'\.J 1'\.J !Otl,,~ film ~t1Ll,,~d1'\.JtUtl':UU'U:lJlll'Jjl'\.J'Uo-.1mi1J9i1mh-.1 ~lLl '\.J fl1l11Jt'H91fW 

t '\.Jfl1'Jttl~ 1mh1ffl'J 

l"t19J~l11'Unmi'lflf'U 

~l1ff1'j 

(x) 1'U'U 

llln 'l.h'U 
.. 

'UflU 

j1'U ~1'U1'U ~1'U1'U ~1'U1'U ~1'U1'U ~1'U1'U 

.. ~ 

1. l'l'l a ~ ~ ~ 111 fl1111 

Ifl~fl'U''l11 fln 

1'l.l~v'Un'l.l,,~1'U~1'UfiN'l 
V 

dClodQ,lQld 

't1 I fl ~ 'IJ 'U fl 'U 'U fl fI fl1l1 

3.64 

(S.D.) 

.986 

(!flVf1::) 

74 

(18.5) 

(!flVl1::) 

171 

(42.8) 

(!6Vl1::) 

103 

(25.8) 

(f6Ul1::) 

41 

(10.3) 

(!6Vf1::) 

11 

(2.8) 

1I1fl 

1I1fl.988 90 165 102 32 11 

(22.5) (41.3) (25.5) (8.0) (2.8) 

.. ".
fll.J'j1l'l1'jfll'IJn11J 

1I1fl3. l~fl1~1~'U,rfll;/"1'UflU 3.51 .963 61 144 145 38 12 

(15.3) (36.0) (36.3) (9.5) (3.0)ff'U't1'U10U!.lflfl,,6'U 'l1~fl 

~ .A 
'lffl~~'4f1fl"fl'U 

.d " 4Q,4. Infl~fl~flUlff'j1lfl111J 3.50 1I1fl.929 52 160 130 52 6 

(13.0) (40.0) (32.5) (13.0) (1.5)ft~lil'U1'Ulrfl~~H' 

5. l~fll~'UfllH1flFi8'U 3.31 17 1.h'U1.011 48 124 149 62 

(12.0) (31.0) (37.3) (I5.5) (4.3) fl"l~'l1Ufl'Uhl 'l1~8H'11"11N 

hrl~'U'l.l'j::lv'lfu 

3.53 .814 1I1fl 
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ll.:jfl~'VI'J~'U fI'J 1~tJ'J 111 'VI lJ'h mjlli1mh.:j l'11 \Pj~·m 1'U fll'J lll~i'1I fl~l~'U flll'il g tJl'Vhfill 3.53 111 f1 

fl~ II 'W 'lH~:U 5 ~.:j '11 :JJ1tJfl111111 mj :ui1fl~1.:jiil'11 \Pjr-l~ 1'U f11'J 11l~i' 1I~ 11~1'J lritJ1tilJll'l111'Y1 rmltJ 

l'YIfll'U1~u~ l'lfll.:jfl~'VI'J ~'W m fl~l 'W 'J ~ filJ 11 lf1 ll~~ fll'\J fl.:jfl11111rl tJ.:j llJ'U 111 ~ 'J il'Wl'Yhfill .814 

1~ uii1M "lr-l m~ fl 'lf1tJ1'W f11'J il'~ ff'lJ 1111'W f11 'J l,j'l~m:l1 ~ fl 1,j'1 fl 1I 'J 11 '11 j' fll ,j'l'i111 n;) m 'J 11 till 

111111'Y1rmlV'1 111f1~ "!~ fl~l~'lJfilm gm'Yhfill 3 .73 'Jfl.:j~.:jlllih'l1"lf-lftl~fl~~fll11fl11lJlfl~fl'W1 '111 

f11'B1JgtJ'lJ 11 1J~.:j 1'U~1'U~1.:j'l ~ ln~~'lJtitl'lrf1fff1'ln 1Jflmm llft~lll111'Y1tJl-cltJ'1 fl~1~'lJfi1l'ilg V 

l'vh till 3.64 {)~lJ1iim\Pjf-l~l~ij 1,*l~'lJ,j'fl2Jft 1'Wf1l'HY'W'YI'WltilJ1J flflft~'W l1j'fli'f1~.:j 1Jflfl~~'W 

1m1'lfiv.:jolJ l~flfi'fl.:jf11'Jlff~llfll111fl~1~'U1'lJl~fl.:j~1~i~ff'U1;)1 1J 1l~1 fl~l~'U fil1~ gm'YhnlJ 

. . 
3.51 ll~~ti1m ~V 3.50 fll11~hilJ 11ft ~ lW fllrJ'Wf11'J-Wfl~fl'lJl1 ~fl'W 111 l1j' fl 1 ,*11~n11.:j hf'l~'lJ 

1J'J~ ltJ'lf,r tiflV~,,!~ fl~lrJ'lJfll111g[Jl'Yhtill3.31 
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.
 
q "" 

Vl8U'Yl 3 NtlOl'i'YlYlUflUU'll'llVl§lU 

ff(l\9l'Vl 0.05 

., ., 
i'lJ flU 'Vl ~ fftl'lH\'llll~i 1'lJ fll~ 1,)tJi 'lJ fli'~ij ~1,)tJi~til'l1'lJ~ ~ Zi'Ufll11lij'l1tJ"hfltlJ'Vll~ 

.
"""" ..

ffllll ~i 1'lJ fll~ 1,)tJ~ 1 flW 'Clfl'lJ WZ'\.I tI~'lh Z'lflm ffl ff\91 { '\.I tI~'lh Z'lI'l'lf'lJ i 'lJt'\.l \9Ifl~ ~t 'Vl'W1l'l11'lJ m ~ 

U\9I fll'i H tl'lJ ~Z ij fll11l~tI ~fl l~.u l1ffU L~ tJltl'Ull '11 11 'VltJl'Cltlt 'Vlfl i 'lJ i "ti~ l'lfll~fl"'W ~ Z'lJ fl ~ 

U\9IflI'iHtl'lJ 

ffllll~i 1'lJ fll~ 1,)tJ~ 1.1 'lh Z'lfl'lf'lJ i 'lJt'\.l\9lfl~ ~t 'Vl'W1l'l11'lJm ~ijt'WffU\9Ifll'i l~tl'lJ ~Zijfll11l~tI~fll~ 

.ullffU t~tJltl'U1l'l111'VltJl'CltJt'Vlfli 'lJ i"ti~l'll'll~fl"'W~Z'lJm Uf\flI'iHtl'lJ 
. ., 

i~tJij ffllll~il'lJ'VlHffil~Yi 1.1 i~ij 

H : 'lh Z'lI'l'lf'lJ i 'lJ L'\.I\9IflHt'Vl'W1l'l11'lJm ~ijt 'WffU\9Ifll'i l~ tl'lJ ~Zijfll11l~tI~fll~ .unffU o • 

HI : 'lh Z'lI'l'lf'lJ i 'lJL '\.If\fl~ ~L'Vl'W1l'l11'lJfl~ ~ijL'WffU\9lfll'i Htl'lJ ~Zijfll11l~tI~fll~.unffU 

L~tJltl'U1l'l111'VltJl'CltJt'Vlfli 'lJ hti~ l'lfll~fl"'W~Z'lJm U\9Ifll'il~tl'lJ 

. .. 
d I I d. fj) I d. QI ~ QI 

\PI U 1~'Vl 4 H" fl l~ 'Vl~ fftl'Ufl1 111 U\9I fl\91 H '\.ItI ~mL~ "tJfll11l\9ltl~fll~ '\.111 ffl~ tfltJlfl'U1l'l111'Vl tJl"tJ 

t'Vlfl i 'lJ i "ti~l'll'll~fl"'W~Z'lJm ~lU'lJf)\9Illlt'Wff 

~lU'lh L'Wff -
X S.D t Sig. t 

v • 
fl 1111 \91 tI~fll~ '\.Illffl~ 'lI'ltJ 3.52 .748 -1.091 .276 

"" 'I1(lH
u 

3.60 .734 

. .
 
d , • d. " , 

~ lfl\9lU 1~'V1 4 Uff~~ H"fll~'VI~ fftl'Ufll11l U\9lfl\9lH'UtI~fllt~"tJfll11lf\t1~flU'\.Illffl~ 

t~tJltl'U1l'l111'VltJl'Clm'VIfli 'lJ hti~l'lfll~fl"'W~::'lJm tl'UL'Wff 'W'U"h fll Sig. t '\.ItI~fll11l~tI~fll~ 

.ul1ffU ijfll1l1flfl"h~::i'U'I1tJ'ChfltlJ'VI1~ffil~~~zi'U 0.05 tJtllli''Uffllll~il'lJ'VI1~ ffil~ (H 0> 'lJ~tff1i 

ffllll~i 1'lJ'VI1~flU 1,)tJ uff~~"h 'lJ~Z'lfl'lf'lJ''lJt'\.l\91 fl~ ~t'Vl'W1l'l11'lJ m ~iit'WffU\9lfll'il~tl'lJ ~Ziifll11l 

~tI~fll~ .ul1ffUt~tJltl'U1l'l111'V1tJl'CltJt'VIfl i 'lJ htin'lfll~fl"'W ~Z'lJfl~ i~U\9Ifll'il~tl'lJ 
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ff1J1J~~l'U fl1'il~f.JVi 1.2 'I.h~')fl'lf'Ui'U 1'll\Pl n~ ~ l'Vl'W1J111'U m~litllQLl\Pln~l~n'U ~ ~lifr)l1J~ tl~ nl'i 

'lil1ffl'il~f.J1n1.J1J1111'Ylf.J1clf.Jl'Ylfll'U1~[hl'lf1J~fI~'W'i~'UfI'i ll\Plmh~n'U 
. " 

hwli ff1J1J~!l'U'Yll~ff()~Vi1.2 ~~i1 

H : 'lh~')fl'lf'U i 'Ul 'll\Pl n~ ~l 'Yl'W1J'I11'U m ~limQ11\Pl n';l~ n'U ~:; lifl111J~tl~nl'i'lil1ffl'i 
o 

1~f.J1n1.J1J'I111'Ylf.Jlclf.Jl'Ylfll 'U1~fj'il')f1J~fI~'W'i:;'Um '1J11\Pln';l~n'U 
..d..d IQI.do" • 

HI : 'lh::'lfl'1f'U i 'Ul'llfln ~ ~l 'Yl'W 1J'I11'U m'Yl1JtllQ11f1nfll~ n'U ~::1Jfl111JfI tl~f)1'i'll11ffl'i 

1~f.J1n1.J1J'I111'Ylf.Jlclf.Jl'Ylfll 'U hfj'il')f1J~fI~'W'i::'Um 11\Pln';l~n'U 

. . . 
.d , l.d Y , d QI ~ QI 

\Pl1'i 1~'Yl 5 ~~f)1 'i'Yl\Pl fftl1.J fI111J11\Pl nfll~'ll fl~ fill 'Q ~f.JfI111J f1fH f)1'i 'll11ffl'i lf1f.J1n1.J 1J'I111'Yl f.Jl~ f.J 

911U'1h fI111J 

I 

11f1nfll~ 

df SS MS F Sig. F 

'JI I 

fI111J\Plfl~f)1'i'll11ffl'i 
. . 

'i::'1111~n~1J• 

fllf.J''Umj1J 

4 11.910 2.977 5.677 0.000* 

395 207.153 .524 

'i11J 399 219.062 

QlQlOQl.cl 

* 'i::\Pl1.J'Uf.Jfflf1ty'Yl 0.05 

. .
 
.eI • l.d " • 

~ lnfll'i 1~'Yl 5 11 ff\Pl ~ ~~ f)1'i'Yl\Pl fffl1.J fl111J11\Pl nfll ~ 'llfl~ film ~ f.Jfl111JfI fl~ f)1'i 'll l1ffl 'i 

1~f.J1n1.J1J'I111'Ylf.Jlclf.Jl'Ylfll'U l~fj'il'lf1J~fI~'W'i::'Um n1.J'i::~1.Jmq 'W1.J"j, fh Sig. F 'llfl~fl111J 

~tl~f)1'i 'lil1ffl'i lirhti'flf.Jwh'i::~mTmhrity'Yll~ff()~~'i::~ 1.J 0.05 Ufilffliff1J1J~!l'U'Yll~ff()~ (H 0) 

f.Jfl1Jf1.Jff1J1J~!l'U'Yl1~f)1'il~f.J llff\Pl~"j, U'i ::'lfl'lf'U1'Ul'llfln~ ~1'Yl'W1J'I11'U m~limqllfln';l~nu ~::li 

fl111J~fl~ f)1'i'lil1ffl'i 1~f.J1n1.J1J'I111'Ylf.J1clf.Jl'Yl fll 'U1~fj'il'lf1J~f1~'W'i::'Um llfln~l~ nu 

l~fll..r'Yl 'i 11.Jfl111J Llfl n~l~ 'll fl ~ 'i:: ~1.J fllq~ li';flfl111J~fl~nl 'i'lil1ffl'i 1~f.J1n1.J 

1J1111'Ylf.Jlclm'Ylflluhfj'il'lf1J~fI~'W'i::'Um l\Plf.J\PlH 'ilm).. ~~.yhnl'i'Yl\Plfffl1.JLSD Test ~~f11'il~~ 6 
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'j~~ml1q -
X S.D. 

... 
'j~~umq 

18 - 22 iI 23 - 27 iI 28 - 32 iI 33 - 37 iI 
, 

mnn11 

" 37 i1~'U 

hI 

18 - 22 iI 3.71 .620 - -.053 .350* .388* .203 

23 - 27 iI 3.77 .658 .053 - .403* .441 * .256* 

28 ­ 32 iI 3.36 .817 -.350* -.403* - .037 -.147 

33 - 37 iI 3.33 .801 -.388* -.441* -.037 - -.185 

1Jlnnil 37 i1~'U 3.51 .770 -.203 -.256* .147 .185 -

11J 
. 

• QJ 0 QI .::::llolQ.c::l 

* fll'UtJ~lflfU'YI1'HH1~'Y1 0.05.. 

'illn~l'j 1.:J~ 6 1~'U nl'j 11J~ tJutntJUfl111Jll~miH'\Ifl.:Jfl111J~fl.:Jm'j'li11~1'jl~tJ1ti'U 

m1l1'Y1tJl"m'YIfl it.l lft[hl'lf1J.:Jflft'Y'l'j~'lJm l~tJl9lH 'JltJti ~11l'lJnI9l11J'j::~Ufllq 'Y'lUil ~'j::~U 

'lTmhflqj 0.05 mi1J~1mh.:J~ijmQ'j::l1il.:J 18 - 27 iI ijtill'i~~tJ'\Ifl.:Jfl111J~fl.:Jnl'j'\h1~1'jI~tJ1ti'U 
. . " 

1J1111'Y1 tJl"m'YIfll 'lJ 1ftv'j l'lf1J.:Jflft'Y'l'J::'lJ m 1Jlnnil mi1J~1flvHnijfllqV'lJ'1n.:Jl11J~ flvHij 
I .", • 

QJ 0 QJ 4Q' I IV • CS q QI 4 QI..c:::s'.::::I j} , ..c:::s QI 

'lJtJ~lflqj'YI1.:J~t1l9l ~1'lJ nq1J19l1fltJl.:J'YI1J'j ~ ~UmQfl'U '1 'lJ'lJ 1JfllmftUfl111Jl9lfl.:Jnl'j '\I11~1'j lntJ1nU 

1J11l1'Y1tJl"m'YIfl1'lJ1ft[j'j l'lf1J.:Jflft'Y'l'j ::'Ufl'j 1~1lI9ln~h.:Jti''lJ 
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ff1J1J~]ltJm'j1,rtJ'Vi 1.3 'l.h::'lfl'lftJ1tJL'\IlPlnl:.lL'YI'VI1J'HltJ m~ih lt1i~m ~t1~ tlL~h)'lmlPln~h~ntJ 'il:: 

nmllJlPi'fl~m'j ~l1ffl'jt~t11nm.nn1'Y1t11~m'YIfll tJ1~thl'lflJ~fl~'VI'j::tJfl'j UlPln~l~ntJ 
• SI 

hwn fflJlJ~iltJ'YI1~ff(l~'fi 1.3 ~~ij 
... 1 9 d.c::t · "I ~ d. • <l!I • Q,I d

H : 1j'j::'lI'l'lftJ LtJL'\IlPlnHt'YI'VIlJ'HltJfl'j'YIlJ'jlt1 !lPlm~t1lPltlLlPlfltJUlPlnlPll~ntJ 'il::lJfl11lJ 
o • 

IPi'fl~mnh1ffl'j L~t11n'l.JlJ'Hl1'Y1t11~m'YIflltJ 1~thl'lflJ~fl~'Vl'j::tJ fl'j ~h.ittlPln~l~ntJ 
.... 1 9 d.c:t · "I 91 do. I .a • cv d

HI : 1j'j::'lfl'l1'tJ LtJt'\llPlnl~L'YI'VllJ'l11tJfl'j'YIlJ'jlt1 !lPlm~t1lPlflLlPlfltJUlPlnlPll~ntJ 'il::lJfl11lJ 

IPi'fl~ mnh1ffl'jt~t11n'l.JlJ'Hl1'Y1t11~m'YIflltJ hV'jl'lflJ~fl~'Vl'j::tJfl'j UlPln~l~ntJ 

. .. 
d I • d 9J I d QI Cl Q,I 

IPll'jl~'Y1 7 f-I~m'j'YIlPlfffl'l.Jfl11lJUlPlnIPl1~'\Ifl~fl1m~t1mllJlPlfl~m'j'\l11ffl'jLntl1n'l.J lJ'Hl1'Y1t11~t1 

t'YIflltJ l~V'jl'l1'mfl~'Vl'j::tJfl'j ~lUtJnlPlllJ'jlt1i~m~t1~tlL~fltJ 

1Pi1U'l.h fl11lJ 

, 
UlPlnlPll~ 

df SS MS F Sig. F 

v I 

fl11lJIPl fl~ m 'j '\I11ffl'j 
. ·'j::'l111~n~lJ 5 10.503 2.101 3.968 0.002* 

.fl1t11tJ n~lJ 394 208.559 .5249 

'j1lJ 399 219.062 

.
 
Q,lQloQ,ld 

* 'j::IPl'l.JtJtlfflflW'YI 0.05
" 

. .
 
.cs , I CI " ,

'il lnlPll 'j 1~'Y1 7 UfflPl ~ f-I~m'j 'YI1Pl fffl'l.J fl11lJUlPln\Pl1~'\I fl~ fll m ~t1fl11lJlPl fl~ O1'j '\I11ffl'j 

t~t11n'l.JlJ'l111'Y1t11~m'YIflitJ i~thl'l1'lJ~fl~'VI'j::tJfl'j n'l.J'jlt1i~m~t1~tlL~fltJ'Vl'l.J'j, rh Sig. F '\Ifl~ 

mllJlPi'fl~01'j,jl1ffl'j nfil,rfltJnil'j::~'l.J'lrmhfity'YI1~ff(l~~'j::~'l.J 0.05 t1~Lff1ifflJlJ~iltJ'YI1~ff(l~ 

(H 0) t1fllJi''l.JfflJlJ~iltJ'YI1~m'j1~t1 UfflPl~':h 'lh::'lI'l'l1'tJ1tJt'\llPlnl ~t'YI'VllJ'l11tJ fl'j~n';jlt1'~m~t1~o 

L~ fltJHIPl n~HntJ 'il::nfl11lJlPi'o~01';j,jl1ff1':it~tJ1n'l.J lJ'In1'Y1t11~ tIt'YIflltJ h V';jl'l1'lJ~fl~'Vl';j::tJ fl'j 

t~oll1''YI';jl'l.Jfl11lJUlPln~H'\IO~';j::~'l.J';jltJ'~t~~t1~Ot~otJ~ii~Ofl11lJlPi'o~m';j,jl1ffl';j 

t~t11n'l.J1J'l111'Y1tJl~tIt'YIflltJhV';jl'll'lJ~fl~'t'l';j::tJfl';jllPltllPlH ';jltl~ ~~.yh01';j'YIlPlffO'l.J LSD Test ~~ 
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1I1'n:j~ 8 fll'j" 1mVmfiVlJfI11lJllllflIPiVJ'\lfl>1fl11lJlPl'f1>1fll 'j" ~ 11ffl'H~V1ti'lJ lJl1l1l'W1r:lV 

l'YIfllu 1"rh1'lflJ>1fl"yj'j":;tJml~HJlIH 'j"lV~ ~111tJfl1l1lJ'j":;~lJ'j"lV'~lQ~VlPifll~f1tJ 

1" d I'j"lV ~lQ"VlIfI 

... 
1~f1tJ 

'JI I 

tJ 'D fJ fl 1 1 

5,000 1J1'YI 

5,000 - 10,000 

1J1'YI 

10,001 -15,000 

1J1'YI 

15,001 -20,000 

1J1'YI 

20,001 -25,000 

1J1'YI 

I 

lJ1flfl11 25,000 

" 
1J1'YI~tJ' 'I.l 

-
X S.D. 

3.62 .600 

3.69 .740 

3.54 .732 

3.22 .788 

3.26 .713 

3.57 .889 

1'" d , 4'j"lfJ ~lQ"fJlIfIl~f1tJ 

5,000 ­

10,000 

1J1'YI 

10,001 -

15,000 

1J1'YI 

15,001 -

20,000 

1J1'YI 

20,001 

25,000 

1J1'YI 

I 

lJlflfl11 

25,0001Jl'YI 

J 
'\ltJhJ 

-.001 .146 .469* .432* .125 

- .146 .470* .433* .126 

-.146 - .323* .286 -.021 

-.470* -.323* - -.037 -.344 

-.433* -.286 .037 - -.307 

-.126 .021 .344 .307 -

'JI I 

tJ f1fJfl11
 

5,000
 

1J1'YI
 

-


.001 

-.146 

-.469* 

-.432* 

-.125 

.
 
, Q,I 0 QI CIoCU::l 

* flltJfJff1flfY'YIl>1ffOll'YI 0.05 

'il1fllll'J 1>1 ~ 8 l'ijtJ fll'j" It1~ fJ1Jl YiVlJ fl11lJ 1111 fllPi N '\l f1>1 fl11lJlPl'f1>1fllnil1ffl'J I~V1ti'lJ 

lJl'I11'Y1Vlr:lVl'YIfll tJ 1"rh1'lflJ>1fl"'W'j":;tJm l~v~H 'j"lV~ ~lUtJfl~llJ'j":;,rlJ'j"lV'~lQ ~vlPifll~E1tJ 

'WlJ'h ~'j":;~mrVff1fifY 0.05 fl~lJ~1E1ti1>1~ih1Vh1'lll~fJ~m~OtJt!OVfl'h 5,000 1J1'YI uit:;ij'nv'~ 
" ..cv • ..ci dol d. ",. do Q,I CIo QI 

~>1U~ 5,000 1J1'YI 'iltJO>1 15,000 1J1'YI lJfl11llitV'UO~fl11lJ~O~flln1l1ff1'HflV1fllJlJ'I111'Y1V1itV 

1'Y1fl1tJ 1itth1'J1lJ1flfl11fl~lJ~1otiH~ij'nV'~lll~V~fIl~OtJ 15,001 - 25,000 1J1'YI oti1~ijtTmhfifY 
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I ,I tI' • 

'VlVHYO~ ff--.n..l n~:IJ~-:n)[h'lViii'J ~~tI'J1tJ '~m iltJl9itll~ tltJ fltJ"l irtJ iifi 11~ iltJfr)l:IJ~t1'1f11'J'th1ff1'J 

l~tJ1ntl:lJl111'VltJ1~m'Vlfll tJ l1:\v'J l'1f:IJ'Ifl1:\'W 'J~tJ m 'lill~nl9i 1'IntJ 

ff:IJ:IJ~!1tJf11'JlitJ~ 1.4 1.h ~ 'lf1'1ftJ1tJl'\J~ n ~ 'Il'Vl'W:IJ l11tJ m ~ii'J ~~tlf11'J ffnEl1~ll~n~ 1'1 ntJ 1l~ ii 

fl11:IJ~tI'If11'J<Ul1ff1'Jl~tJ1ntl:IJl111'Vltl1~m'VlflltJ l1:\v'J l"lf:IJ'Ifl1:\'W'J~tJfl'J ll~nl9i1'lntJ . ., 
hwii ff:IJ:IJ~i1tJ'Vl1'1ffO~n1.4 ~'Iij 

'I odd Q,I c9 I QI d V 
H : 1.h~"lf1"lftJ ~tJl'\J~nHl'Yl'W:lJl11tJm'Vlm~lltlf11'J f'fn'lll11~n~l'1ntJ 1l::::IJfl11:IJ~ tI'If11'J o • 

<U11ff1'J l~tJ1ntl:IJ1111'VltJ1~m'Vlfll tJ 11:\V'J1"lf:lJ'lfl1:\'W'J~tJfl'J 'liu~nI9i1'1titJ 
'I dd c9 I do "QI QI

HI : 1.h:::'lf1'1ftJ ~tJl'\J~nl 'Il'Vl'W:lJl11tJm'Vlm~lltlf11'J f'fnEl111~n~l'1ntJ 1l::::IJfl11:IJ ~tI'If11'J 

<U 11ff1 'J l~tJ1ti1J:IJ 1111'VltJ1~m 'Vlfll tJ l1:\v'J l"lf:IJ'Ifl1:\'W'J ~tJ fl'J ll~nl9i l'1ntJ 

. .. 
do I I d 91 • d Q,I Ct. Q,I 

~ 1 'J 1'1 'Vl 9 ~1:\ f11'J'Vl1l fftltlfl111111~ n~ 1'1 '\JtI'I film 1:\tJfl11:IJ~tI'If11'J '\J11ff1'J lntJ1ntl:IJ 1111'Vl tJ11:\tJ 

l'VlflltJ hV'J1"lf:lJ'lfl1:\'W'J~tJm ~l11tJn~lm:::~tlf11'JffnEl1 

~1m.h fl11:IJ 

I 

ll~n~l~ 

df SS MS F Sig. F 

Y I 

fl11:IJ~ tI'If11 'J '\J11ff1'J 
I , 

'J :::l111~nq:IJ 3 .651 .217 .393 .758 

fl1tJltJn~:IJ 396 218.411 .552 

'J1:IJ 399 219.062 

. .
 
d • • Q V • 

111 n~ 1'J 1~'Vl 9 IIff~~ f41:\f11'J 'Vl ~ ff6t1 fl11:IJ ll~n~ 1'I'\J tI ~fl11~ 1:\ tJfl11:IJ~ tI~ f11 'J '\J 11"1'1 'J 

l~tJ1n'I.J:lJl111'VltJ1'ilm'VlflltJ 11:\V'J1'lf:IJ~fl1:\'rf'J:::tJm titl~:::~1.Jtl1~fttl1:l1 'rftl11 fh Sig. F '\Jtl~fl11:IJ 
'J/ I d , 'QI QJ 0 QI .Q.Q.J QI QI.CIt, JQ,..tQ, 

~tl~ f11'J '\J l1ff1'J :IJfl1:IJ1 n f111'J::: ~tltJ tJff1fliY'Vl1~ff(l~ 'Vl 'J :::~'I.J 0.05 tJtlmtlff:IJ:lJ1PI i 1tJ 'Vl1~ff(l~ (H 0) 

11 01ff1i ff:IJ:IJ~ J 1tJ 'Vl1~f11'J1 i tJ II ff~~ 11 'lh::: 'lf1'lftJ1tJ 1'\J ~nl ~ 1'Yl'rf:IJl11tJ m ~ih:::~1.Jfl1 ~ft tl1:l1 

lllP1 nl9i HOtJ 1l:::iifl11:IJ~6':If11'J<U11ff1'J 1~tJ1ntl:IJl111'YltJTtlm'Ylfll tJ 1 ~ V'J1'lf:IJ ~ fl ~'rf 'J::: tJ fl 'J 1li 

1l~nI9i1~ntJ 
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"n.nJ~j1'Uf)1'il~tI~1.5 lh::: 'lf1 'll''U 1'U 1'\J ~ f) ~ ~ 1'YI'VOJ 111 'U fI 'i ~ ihn ;h'H1~ f) vi H fl'U \I::: ij wn 11 

IPi'fJ~ f)1'i 'liT'HYl'i l~tl1flU1I1111'Y1t11clm'YIfll 'U 1 "Ith1'll'1I~f1"1'Vn:::'Um 11~f)vi1~fl'U 
. " 

l~wij 'f.11111~j1'U'YI1~'f.1()~l11.5 ~~U 

H : '!J 'i :::'ll'1'lf'U i 'Ul'\J~f)~ ~1'YI'Yl1l'l11'U m~ij fJ1;'VU1~f)vi1~ fl'U 'il:::ijfl1111IPi'fJ~f11'i'li11'f.11'i 
o 

l~tl1flU1I1111'Y1t11clm'YIfll'U 1"1V'i1'lfmfl"l'Yl'i:::'Um i~11~f)vi1~fl'U 

HI : '!J'i :::'lf1'll''U1'U 1'\J~f)~ ~1'Y1'Yl1l 111'U m ~ijfJ1;'Yl11~f)vi1~ fl'U 'il:::ijfl1111IPi'fJ~f)n'li11'f.1n 

l~tl1flU1I1111'Y1t11clm'YIfll 'U 1"1V'i1'lfmfl"l'Yl'i:::'Um 11~f)vi1~fl'U 

.d • ,.d Y t d IV oC':lo Q,I 

~ 1'i 1~ 'YI 10 H"If)1 'i 'YIfl'f.1fJUfl111111~f)~1~ '\J fJ~fI1m "Itlfl1111~ fJ~f11'i '\J11'f.11'i If)tl1f)U1I1111'Y1t11 "Itl 

l'YIfll'U 1"IV'i1'lfmfl"l'Yl'i:::'Um ~111'Uf)~111fJ1;'Yl 

1P1111'!J'i m111 

, 
11~f)~1~ 

df ss MS F Sig. F 

iI I 

f11111~fJ~f)1'i'\J11'f.11'i 
I , 

'i:::'I111~f)"I1I• 

filtli'Umi1l 

5 16.198 3.240 6.292 0.000* 

394 202.864 .522 

'i111 399 219.062 

QlQlOQld 

* 'i:::~U'UtI'f.11f1W'YI 0.05 
u 

. .
 
d • • 4 Y I 

'il1f)~n1~'YI 10 11'f.1~~ H"If11'i 'YI~'f.1fJUfl1111111P1 f)1PI1~'\Jfl~fI1m "Itlfl1111~fl~f11'i'\J11'f.11'i 

l~tl1flU1I1111'Y1t11cltll'YIfll'U 1"1V'i1'lf1l~f1"1'Yl'i:::'Um flUfJ1~'Yl 'YlU11 Til Sig. F '\Jmfl1111IPi'fl~f11'i 

'li11'f.1n ijri1,rfJtlf)in:::~1J'Irmhrlty'YI1~'f.1()~~'i:::~U0.05 '!J~I'f.11i'f.11111~j1'U'YI1~'f.1il~(H ) t1fl1li'Uo

ff1l1l~ j1'U 'YI1~f)1'ii~tI 11ff~Hi1 '!J 'i :::'lf1'lf'U''Ul'\J~ f)~ ~1'YI'Yl1l111'U m ~ij tl1~'YllllP1 f)vi1~ fl'U \I ::: ijfl1111 

IPi'fJ~ f)l'i 'Ii11ff1'i lrltl1flU1I111i'YItl1clm'YIfll 'U 1 "IV'i1'lfmfl"l'Yl'i:::'Um 11~f)vi1~ti'U 

1ftfl , 'If'YI 'i1U f1111111IP1f)vi1~'\Jfl~ fJ l;}'Yl~ij vi flfl1111 ~tHf11'i 'li11ff1 'i lrltl1tiU1I111i'YItl1~ tI 

1'Y1f11'U 1"1V'i1'll'1I~f1"1'Yl'i:::'Um lf1t1IP1H 'i1t1~ ~~Yi1f11'i'YI~'f.1flU LSD Test ~~\PI1'i1~~ 11 
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x S.D. 

... '" 'UfH'HJ'U / 

,:jl'U 

... :II 
'J1HIH / 

:II 
fll'tlltl / 

:II 
'tll'Jl'}ml';i 

I :II 
'VHl1Jl'U / 

':11
U1JU1'U 

IT tl 11 tI 'U / 

'Vl IT tl ,:j 1 'U 

... :II 
'J 1] 11 l,:j / 

:II 
fl 1 'tl 1 tI / 

3.78 

3.56 

3.37 

3.83 

.556 

.722 

.759 

.673 

-.213* 

-.400* 

.057 

.213* 

-.187 

.271 

.400* 

.187 

.458* 

-.057 

-.271 

-.458* 

.281 * 

.068 

-.119 

.339* 

.606* 

.393* 

.205 

.664* 

:II 
'tll';il'lftll'J / 3.49 .816 -.281 * -.068 .119 -.339* .325* 

• 'JJ 
'Vl V 1] 1 'U / 3.17 .853 -.606* -.393* -.205 -.664* -.325* 



rt~t-L~U~l1ft~ tlm:U,MlmNt 

j[,u2~111.1~1A.1Q~WIA.~LI-trtl1~trl~nLntL!HLut-G~rtLtlMl~ t!1L~~ rt,tt L,rt9M~LfJ~~t-L~Gt~rt~U 
I •ICI I 

rttn 16nnt-LIA.Ih~Lnllrtrtt-WGIWULntKtrtuUrtM / UUj[,ULf\,Mj[,LG::~l1 ::tnGMAoLG / t-L~l1t I tJ''t;Ir I'U 0 1"0 J:I" I 't;Ir 't;Ir 1"0 I'U " P 't;Ir J:I" ~ 1'0 

rtj[,UG'IA.!f.~11rtUU,ttM M~LG~~t-L~Gt~rt~UL~UULrt Aou2~ 111.1~1A.1ll~WIA.~L Urtl1~tll~nLntL~ 

UUt-G~rtLt~t-Gf\,Il~t!'L~~ t~rttPUUl\~ / llLf\,L~M~LG~ ::~11 LR.U~U,tt / rtll~YU,ttrt[,!'~t-L~Gt~ 

rt~Urt,ttULlWGrt L,rt9M~LG::~nrtLJLftll / rtLJLGt-t M~LG!:~t-LpGt~rt~UL~UULft Jf.Lt2~1 1t1~lA.l ,.. . 
Il~LlllA.tL Urtl1UtllUnLntLf\, UUt-G~rtLt~t-Gf\,Il~t!YL~ rt l\UULntKtrtuurtM / UUJr,L Uf\, I'D 't;Ir ", f" I" ~ I J:I" 't;Ir to 1'0 Ib " 

::~11 t~ rttnUUl\U / llLf\,L~ rtJr,UGHtR.tl1rtUUrtM LR.U,YUrt / rtlltYUrtrtlA.t-LllGt~rttw ~o·o 1"0 I 't;:lo " 1'0 't;Ir 11) &:" 1"0 P t'O J;1F' I 1'0 I 

Ih~L~W,ttI1~;:t~ L~I1M M~LGrtL~urtm~ ~IlU t-t~ll~l tlm::tM~~t-rtj[,u2~1 11.1~1A.1Q~LllIA.~LUrt 

l1~tll~nLntL~uut-G~rtLWt-Gf\, t-L.~u~n rtL t ~1111~mll ~fLnL U11. [,!1 I I ~t-L U~ULI1 

Lv 



.
...
 
tJflfl 5 

fll':i 11lm~ 0'1 "f1111J~0'lfll':i ,;rnn':i t~tl1f)1I1J1111'V1tI1'C1Ul'tlfll'U lCl'ih1']nJ'IflCl'Vi':i~'Um 

" '\f0'l'lh~']f1'l1'U i 'U l'\f~fl~ '1t'Vl'Vi1J111'Um" iH\PlQlh~Cl' '1rl'\f0'lfll':i11lU ~'1ii 

1. lrl Oflml1f1111J~O'lfll':i ';11ff1':i I~Ulf1111J1111'VlI'.I1'C1m'Vlfll'U lCl'ih1'1f1J'IflCl'Vi':i ~'U m 

"" " " 
l1'1ii 1~191'1Cl'1J1J~! 1'U i 'Ufll':i11lfJ1~~'1ii 

QI' tI .d 'QJ'
1. fI WCl fllHU~'\f onh:; 'If1m ff1 ff\Pl ':i '\f 0'1 'lh ::'lI1'1f'U i 'Ut'\f\Pl m 'I t'Vl 'Vi 1J 'H 1'U m 'VlU\Pl fl\Pl1'1fl 'U. . 

1J:;~f1111J~0'lfll':i';11Cl'1':i t~fJlf1111J1111'VlfJ1 'C1tu'Vlfll 'U lCl[h1'1f1J'IflCl'W':i~'Um U\Plflvi1'1f1'U 

" " 
fll':i 1 1lfJfli''I ii ttl'U fll':i11ltu~ n111J1W (Quantitative Research) ~ i UU1111 fll':i1 1ll'.ll<if 'I 

" 
ff1':il1J (SUlVey Research) i'i1'U1I1I11lfJl~~Clfll':iff1':il1Jfli''1t~tn (One - Shot Case Study) l~fJi'i1'
 

U1I1ICl'01lf:l11J (Questionnaire)
 

U1I1Iff01lfl11J i ,rUrifl~llI9110V1'1UCl~ i,rfl~ ll19110V1'1 mOflU1I1Iff01lfl1ll~lfJ\Pl'Ul0'l(Face to Face
 

Questionnaire) ~l'Ul'U 400 19110V1'1 ~ltihJfll':it~1I~02.!Cl1J1flfl~1J19110V1'11J1fl 10 t'\f\Pl 1~uri
 

'Vi':i~'Um ~iY\Pl Cl1~'Vir111J~1lm U':i::nff Cl1~m::-u'l 'Vi':i::1'\f'U'I f1ClO'lt\PlfJ 1i'U'4~ f1Clfl'lCl'l'U UCl::
 

111 'I 'Vi 'C1~
 

ti 1l'Q ~tH rl flfl ii1l 1fJ'C1flf! W:: 'Vl1'1 'l.h ~'If 1fl':i '\f fl'l fl~ 1J191lflVH f1111J ~ fl'l fll':i'; nCl'1':i t~ fJlf111 

ll'H 11'VlVl'C1tu'Vlfll'U lCl'ih1'1f1J'IflCl'Vi':i::'Um '\ffl'l'lh:;'lI1'1f'U i 'Ut'\f\Plfll'1t'YI'Vill'H 1'Um ffl'Ufll':i 'YI~fffl1l 

" ffllll~! 1'U iJ'U i 'i1'1li 'Vl~ Cl'fl1lfll11JU\PlflviH':i ::'H';i1'1 fl~ 1J 1~fJfll':i'YI~ Cl'fl 1IfI 11llU\Plflvi1'1 ':i:m 11'1 

ti1t'Q~fJ l~fJi'i1' T - test (2 fl~1J) UCl::fll':i1tm1::Mfl111JUunln'U (1J1flfll1 2 fl~1J) 
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f)~1J~1tld1'H':1'U1m>YI~'U11tY~ ijmq'j:::w;il~ 18 - 22 iJ ij'j1tJ'~m~tJl9ifJl~fl'Ufl~ 

'j:::w;il~ 5,000 - 10,000 Ul'VI ijf)l'jfff)1oJ1'j:::i1J1J~tyty1~~ llCl:::I~'U'l1m~tJ'U / 'I1f)fff)1oJ11~tJ~1'U 

1 mY~fl~ f)l'Ji'U'VI'j 1u'\i11Cl'l'Jl~tJ1t1U1J1111'V1tll~m'VIf11 'U lClv'j1'lf1J~f1Clvn:::'U m fl~1 'U 'j:::iU1J1 f) 

~ ~ ~fl~ f)l 'j 'VI 'j 1U '\i11Cl'l'J ~ tJ 11 Cl''U fJl~tJ 1t1Uf1111J n1111 U1 f1111JI tJ ~ tJ'Ull1J Cl~ ~fll ff tJ~" fl ~ 

1J1111'V1 tll~ tJcIJ ~1'U 'VI1~11U 1CJlI'l "fl~ 1J1111'V1tJ1~tJ11 ~fJllU 1Clfl'lm.htJ~l'U ~'U '1 ~1~Wll Vd'\i11Cl'l'J 

, " . 
"fl~1J1111'V1tJ1~tJcIJ 1J1f).yhr~ ri1'l1i'ul'I1lPJ~m 1'Uf)l'j Itl~ i'U'\i11Cl'1'j'l1'U nl'wfl~htJ1 'U f)l'jIOi~ff'U 1111'U 

,,~ I 'jJ ~ 'jI1 Q Q.I .Ct, Q.I 

f)l 'j I" 1fff)'ln~fl I"1flU'j1J 11 'j fll"l'j 11Jf)llm'j1Jf)U1J'I111'V1tll ~WcIJ 

2. HClf)l'j'VI~Cl'flUCl'1J1J~!l'U 

ri111 hIHClf)l'j 'VI~ Cl'flUCl'1J1J~!1'U'Wu';h f)~1J~1mh~~iimq 'j 1tJ'~m ~tJ~fJl~fl'U llCl::: 

m:M'WllWlf)~ N t1'U 11::: iif1111J ~fl~ f)l'j '\i11 Cl'l'JI~tJ1t1U1J 'I111'V1tJ1~m 'VIf11 'U 1 Clv'j 1'111J~f1 Cl'W'j::: 'U m 

oihh1UHi;1 

1l1f)f)l'jffmnl,)m~fl~"f1111J~fl~f)l'J'\i11Cl'1'jl~tJ1t1U1J1111'V1tJ1~m'VIf11'U 1ClV'j l'111J~f1Cl 
" " . 

'W'j:::'U m "fl~tJ 'j::: 'lf1'lf'U1 'UI"~f)~ ~l'VI'W1J'I11'U m" 1 'Uf1i'~ij Cl'l1J1'jflflfitJ 'j1tJHClI.w1JI~1J'~I~'U 2 

" 
~1'U1my ~~ij 

~1'U~ 1 flfitJ'j1tJHClf)l'jfff)1oJ1..r1' tJ 

HClf)l'Jfff)'ln'Wui1 f)~1J~1fldH~h'U'11qjl~'U'I1t'Y~iimq'j:::11iH 18 - 22 iJ ii'j1tJ'~ 

m~tJl9ifJl~fl'Ufld'j:::11iH 5,000 - 10,000 1J1'V1 iif)l'jfff)1oJl'J:::i'UtJ~tyty1~~ llCl:::lij'U'I1m'itJ'U / 

.... «9 & ~ I _'I d'JI 'I .... 'JI ~ ''I .... «9 
'U f)fff)1oJ1 CJI~IU'U f)"J1JIlJ 1111J1tJ'VI~fl~f)l'j ~ 'U f)l'j Cl'1Jml"lnf)1oJ1~fl ~ 'U 'j:::~'U~~1Jfff)1oJ1 

1~tJf)~1J~1fld1~~1'U 1mY~fl~f)l'ji''U'VI'j1'U'\i11Cl'1'j l~tJ1t1'U1J1111'V1tJ1~m'VIf11 'U 1ClV'j1'11 

I .d " I do .c::i Q.I ".."

1J ~ f1 Cl .... 'j::: 'U f1 'j fl tJ N 1J 1 f) CJI ~ ~ fl~ f)l 'j 'VI 'j 1 'U" 11Cl'l'J 'VI 'U 11 Cl''U fll f) tJ 1f) 'U f1111J 01111 'U 1 f1111J 

ItJ ~ tJ'UlltJ Cl~ ~fJl fftJ~" fl~1J1111'V1tJ1~tJ'1 Cl':::-nfl'U 1M1l1 'U i1f)~ 1J1Oi1fld1~1 ~ flf)i'mYl'J ~~ mil1u'111::: 

1J1111f)f)l'j ~1J 1111'V1 tJ1~m'VI f11 'U 1 ClV'j 1'111J~f1 Cl .... 'j:::'U m 1~Cl'fI1tJ'U1ItJ ~u'U 1l1f) Cl'fI1'U'U 1J11~ 'U 
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• JI 

lJlll1'Y1U1~U'1i~i li'U1'U ~':I'vh hriJ~ i lil ~'U llrin'\Jfl~n~1J~1mhnJ1mjn~~U'U~~ri~F'H'Ii l1'n~1J 

~1mil~~fl~f11':d'U'YI';j1U'\i11ff1';j I~U1nUfl111Jn11"l1r1 f11';j IU~U'UU1JM ';j 11JO~~mffU~'\Jfl~ 

1Jlll1'Y1U1~U'1I~m11iuii1'Uf11nh~nflUi'Uf11';j~~iY'Ui~I,r1ffmn~fll~u~~liJ~fu'\i11ff1';j~1'U 

'YI1~I~U~1'U 'YI1~I~U i9l~ i~'\Jfl~1Jl111'Y1U1~Ul1 ~fll~U i9l~l111 1U~1'U g'U"1 ~IHUU'Vl~ '\i11ff1';j '\Jfl~ 

1Jl111'Y1 U1~U'1 1J1n~'l~ II ff~~ i l1'IM 'U --.i1n~ 1J~1flci1~1~ £lf1liJ~f U'\i11ff1';j m1Jfl111J ff11J1';j fI i 'U f11';j 

V .:SI .J. .d ~ iJ & .d.d ~ Q,I C\ tI d dd 
I'\J 1f1~ fffl'YI ~ 'U Ifl~ 1Jfl111J ff~ ~ 1 n ffUl Ui 'U n1';j 1'\J 1f1~ 1J1n'YI 'l~ fl n'YI ~ fJ w~ nl:l W~ '\J fl~ fl'Ul 'YI fl ';j I'U 'YI 'YI1J 

Q.J~.dt 0i" 'j) y Q,.''j) ~ d 

~nl:lW~IU'UffflHff1J (Multimedia) m l1ff11J1';jflllff~~'\Jfl\!~'Vl';jfl1JnU'\Jflfl111J m'Vl'U~ IffU~ ll~~ 

• JI 

m'Vllfl~fl'Ui l1 1 i~flci1~ ij fftY'U l11 i l1'H'i '*In ~fl111Jff'U i ~ l'Vlil~U'Vl il'U U~~ 'I11~fl~11J ~n't1~ iJ~I~'U... . . . 
a dd ... 1 i ~ I ~ • 'j) I 

fffl'YI1Jl,UllUU 'Uf11';j~fl~flffflff1mUUfffl~'YI1~ (Two way communication) 1~l111~r::!ff~ff1m~~ 

H'fuffn ~~l11il1'm~U1'Uf111 ~flffnl~'U iUflci1~mU0'1'U 1l~~11J'U iUflci1~ijlihl11J1U (Goal... 

directed) ilii~f1mj~flUl1~flflniJfll~ufl il1'fuff1';jOn~fli U fffl~fl~fl~nUll'U1iiflf111i,*U1~ lu'ln1... ... 
.,g i .!t QI d d tie­

1l~~m11J'Vl~'Vlfl ~~lnfffl1J1~'lf'U(The uses and the gratifications approach) fl~'Y1 ~U~ IUty~Hfln~ 

• JI 

(2534 ~: 84) llnci11 H--.i1'Vlq~m11J'\Jfl~1J'4l:l6~~m~~~flnUlUi~--.i1Infl;j'U~lnfl111J IPi'fl ~ n n 

(needs) ~~fl111J~fl~f111'\Jfl~1l~~~fl'U~~ ij~1J1~l~ "1 n'U 'Vlq~nn 1Jf111IiJflfU~fl1J1~'ll''U'\Jfl~ 
)I I )I )I 

'4fl fl~ Infl;j'UI~flff'U fl ~fl 1 11J ~fl~f11Hr 'UI nfl ~ 1n~'U!1'U 'YI1~~ 1'U ~~ i ~ '\J flHlflfl ~U'U "1 II ~ ~ 
• JI 

U1 ~ ffUf111 rull'4flfl~U'U i ~fU~ln fffl1'U f111 ru'YI1~ tY~fl1J'\Jfl~I'\J1 
JI • 

ff1l1fUIl1~H~ i 'Uf111IiJflfu'\i11ff11,U'U l~fl'lhUi 'Uf111~fliY'Ui ~ i'Uf1111,r1flnl:l1~fl 1,r1 

" "J2 . "J"i.!l i"IUfllflfl1 (Maxwell E. McCombs and Lee B. Becker, 1979 b: 51-52) 1~ln~11 n 'U11fl~f111 'll' 

.J..J. " '" ~ i 1QIfffl1J 1~'lf'U1'Vl fl~flUff'U fl~fl1 11J~fl~ n n fl111J~fl~f111'll'1U~fl ff'U ~ (Decision) flUlU'Vl1~f111 

~flff'U i ~ i 'Ul~ fl~~I~ U1,rfl~nU;1~U1~~ 1')'U nnfU~flm~'ll''Ul11i l1''4flfl~ff11J11f1fi 1l1'U~m11JIM 'U 

'\Jfl~~'U~flffm1~l1~flll1~f111ru 1 flU "1 ~1 ~~iYuni fl~1J1~ln~n~1J~1flci1~~id'U i mYI1J'UUf1l~ U'U I 

QI.:SI d 0 ~ 'V ,d Q,.' " td '4 0 ", i "i ., "" i
'U nffnl:l1 ~~~111J'U~fl~llff1~l11'\J11ff11lf1U1nUf1111'\J1ffnl:l1~fl1'Vlfl'U1'Ufl1J~1J1'll' 'Uf111~~ ff'U ~ ... . . . 

a ~ 4 ".:9 . a ,a a" I Q,I 

I~ fln1J l11 1'YI U1~ 
QI 

U'YI ~ ~ I'U 1ffnl:l1~ fl l11 flll ff1~ l11 '\J 11ffn fl'U "1 1'Vl fl1 '\J 1n1Jn 
~

~ m 11Jn U'YIH 

1Jl111'Y1U1~UdJ
 



• • 

SI
 

riTlJ~ 2 flthJ'.ilVj:Hl i'lJ riTlJ'\Jfl~fl1'.i'Vl~{yD1HY1111~!l'lJ 

{y11 11~in'lJ fln 1 ~v~ 1 fI til ~ mHU~ '\J fl~lh ~'lflflHn{Y9'I{ '\J fl~ lh ~ 'lfl'lf'lJ i 'lJ 1'\J9'I- . 

~mfl1'.i1~m'iU11 

fl~11~1mh~ijmVlI9'lfl9lNt1'lJ \I~ijml11~fl~fl1'.i~11{yl'.i I~V1t1U1Jl111'Vl(Jl~Vl 'Vlfl i 'lJ iClV 

'.il'lf11~f1Cl'Vl'.i~'lJfI'.i 119'lfl9lNt1'lJ 11l'lJ i1J9'll11'V\{11J~fll'.illU~fl~11'VllHY.:Jfl11 '\Jtl.:J l~tl lrJClfl{ 

(DeFleur, 1970 C: 122-124) mil1fifl fl~11~1tldN~fl~i'lJ1m~V1t1'lJ'I11~~ij'Vlq~fl'.i'.i11fl1'.ifUVb 

'.i 1Vfll '.i Il1 iifl'lJ t1'lJ ~.:J 9'1111 'Vl q1J ~ tl ~ U1 V111J '.i ~ 'If 1'If'lJ ~ ijfltlle\fl1JtIl~'VlNff.:Jfl11f1~lVflii.:Jt1'lJ1'li'lJ' 

" . . 
fll'.ifffl1Jl '.ilVi~ fll;'Vll~tl'lfl~ ffl{y'lJl m~ l'Vlff tJiJih1'lJl clJClcIJ lI~ij'Vlq~fl'.i'.i11fll'.ifll'.iiYfl{y1'.ifi 

f1~ lVflil.:Jt1'lJ ~1V 1'li'lJ fll'.i Iii ~ i'U ~fl11 1Cl'lf'lJ f11111 'lftlU~ij 9lfl~fl1J'.i ~ lfl'Vl9l N '1 llCl~ HCl'\J fl.:Jfl1'.i 

~fl{yl'.i 11l'lJ ~'lJ ~.:Jij{y1111~! 1'lJ111J'.i ~'lfl'1f'lJ~ij~fl1JW~'Vl1~ff.:Jfl11fl~i'lJ fl~111~ V1t1'lJ ,jflll~ijfl111J 

{y'lJ i 1I11iflij'Vlq~fl'.i'.i11 i'lJ 'VlNl~V1t1'lJ 

fl~11~1fldl.:J~ijfl1~'.i~111N 18 - 27 11 ih)lmgV'\Jfl.:Jfl111J~fl.:Jfll'.i~11ff1'.il~V1t1U 
, I )01 )01 tI 

1J1111ml1c\Vl'Vlfl i'lJ iClV'.il'lf1J.:JflCl'Vl'.i~'lJfl'.i1Jlflfl11fl~1J~1fldHfiijfl1Q~'lJ'ln.:Jl11J~ n.:Jihh~~ 

11l'lJl'Vl'.ildlfl~1J~1fldl.:J~ijmQ'.i~1111.:J18 - 27 iJ lil'lJfl~1J~1fldl.:J~~tl.:Jfll'.i~11{yl'.il~fli,*i'lJ 

fll'.i ~~ ff'lJ i ~1oU'lfffl1J 19lfl 1oU'ltlU '.i1J 11 i fll oU'1~ 11J flllfl'.i '.i1Jl1iflflllfl'.i '.i 1Jt1'U1J1111'VlVlc\VcIJ 1J1flfl11 

fl~ 1J~1fldN~ijfll~i 'lJ '.i ~ i U g'lJ '1 ~.:Jlil'lJ 'li1.:J~ijfl1~~ijfl111J11'lJ f1.:J 'VlH,rl'lJfl1'.i fffl1J 1 fllHl 'lJ 

'.i11J0.:J'.i lVi,r ;.:J 1~ijfl111J~fl.:Jfl1'.i 'til1{yl'.i It:ml111Ji.;t'lJfl1'.i 11J~V'lJU 1JCl.:Jfl1'.i ~11iJ'lJ ;19'11JlflUfl 

~hl1 i'u fl~ 11~1fl dH ~ij '.i lV1,rm ~V9l fll$ifl'lJ U9'lfl9l Ht1'lJ ~ ~ijfl111J~t).:Jfl1'.i 'ti l1ff1'.i 

I~V1t1U1J1111'Vl[Jl~m'Vlfli'lJ lClV'.i1'lf1J.:J fI Cl'Vl '.i~'lJfI'.i 119'lfl9l1.:Jt1'lJ i ~[Jfl~1J~1tlUl.:J~ij'.il[J1~m~[J9l fl 
" .

1~fl'lJ,rfl[Jfl11 5,000 Ul'Vl UCl~ij'.il[J1,r';.:JU9l5,OOO Ul'Vl ~'lJ0.:J 15,000 'Ul'Vl ~fhm~[J'\Jfl.:Jfl111J 

~fl.:Jfll'.i'til1{Yl'.i 1~[J1t1U1J1111'Vl[Jl~[J1l1fll 'lJ i ClV'.i 1'lf 1J1flfl11fl~1J~1fldl.:J ~ij'.il[J 1,rm~[J9l fll~fl'lJ 

15,001 -25,000 'Ul'Vl i.:Jiftl11l1il'lJl'Vl'.il~-:h mi1J~1tldl.:J~ij'.il[J1,r,rfl[J~.:Jri1'lJimul1'~'lJUflli[J'lJ /
• u 

l!flfffl1J1 ~ 11il'lJ ~fl.:Jijfll'Hl{Y1.:J111,h 1ffl'.i ~ ~1111 'lJ1~ m 'i1'Vll~l ~ fl.:J fll'.i 1oU'lfffl1J 19ltl 11 ~flfl111J ~ 

4fllff[J.:J'!fl.:J1J1111'Vl [Jlc\[J 1~ m.h1J1i.n'lJfl1'.i~~ii'lJi ~ i 'lJ;19'11J'.i~~11'lJ1Jlfl~'lJ 
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I Q,I d I eva cv& Q,I ..::::t.cv jI 

'j1'lf:IJ~f1't1OW'j~'lHI'j 11llfHPINO'U 'il~m'U11 'Um'jlJ'U / 'UOfl'O£ll WUm1'U1J'j£l'YlltlO'lfU fI1'U1t1 / 

. . 
~ • Q,I ~ QI QI<Q, ..:::to.r:::::l' do ", d QI 

o 'ilf)1'j ff1'U 111 II 't1~'U 1'j 1'lff)1'j / OW UO~l'U 'j j 1ff1'l1f1'il :IJfI11 \J 't1t1'U tI~f111:IJ 11 tI~m'j'U11ffl'J lfllJ101J 

m111'Yl£J1~lJl'Ylfll'U1't1'ih1'lf :IJ10o':hmi:IJ\P;1t1dN~iJtIl~OW yjtl,J1U / ll1j,J1'Ull't1~tJ1~OW~'U'l ~~. 
til 'il 'il~ 11:l'U1OW 'j 1~ ':hoci:IJ~ 1 tI dN~iJ tJ1~OW 11:lU tJf)l~ lJ'U / tJOffO£l1 OWtJO~ 1'U1J1il'YlltlO'lf'U f1'1'U 1£.1 /• 
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