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Abstract 

The purpose of this research was to developing of teamwork ability for students of 

industrial education faculty, major electronic engineering. By study was to team work ability for 

students. This research was developing questionnaire team cohesiveness inventory and teamwork 

inventory by Thurstone. 

The target population of the study was students of Rajamangala University of 

Technology Pha Nakon Faculty Industiral Education , Major Electronic Engineering. The 

representative sample of 19 students were proportionally and simple random sampling by draw 

lots methods. Data were collected by means of questionnaires and analyzed by descriptive 

statistics presenting in form of tables. 

The findings of the study were that students major Electronic Engineering have team 

cohesiveness or teamwork. As students have thinking qualities of positive. The developing of 

teamwork ability decisive. The portion teamwork have qualities more than half good and 

developing teamwork must aspect support and to rest assured. And then aspect cooperate and 

used contradict in good. 
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flW~fl':iffl"l'19l1fJl9l"l'111m':i1.1 ~Cl\l'Yl~IUtJUlitJU1'1fl1tl':iI'ilfl fllfllitJu~ 2tl':i~~liJm':ifffll:ll 2550 
q q 

1.3.2.2 flri1JlP;lfJ~1\1 1~un Uflfff1'l:n'IJfl\l1.11111'YltJlcltJl'Ylfll U lCl~':il'1f1.1\lflCl 
q 

0' <C.\ C), <C.\ d <C.\", 0 

V'l':i~um flW~fl1ffl"l'I9l':i~19l"l'111m':i1.1 "l'1'IJ11'1f11fflf1':i':i1.1fJlClflmfJUfl"l' 'illU1U 19 flU 

"" ..... J1.4 Um'lJfI't'f'm'il't'fl~ 
,v v 

1.4.1 f11':il11\11UI~U1l1.1 l11J1tJ~\I f11':illlJflflClI9i\lll~"l'fJ\lflu;ju1tl iifll11.1~1.1WU,rnu 
q 

v 

~fJU.u1\1 'il~ ifl ~~~1J1~11.1nU~11ilu n'ilf1':i':i1.111nf ClltJ i MlJ':i':i Cll iJll1 1J1tJ1 tliUY1ff'Yl1\1I~ tJlnu 
q 

... I "'! i i I~ Q.I i'jJQI ... 1 0' I I a Q.IQI Q.I Q.I

"l'UlJ"l''4U'lfltJll1ClfJ 1m 'il "l'CJf\lflUUCl~flU 'If'Ylfl'l:l~u':i~"l'lJm':iW lllJmflfll':i~':il1.1flU ':il1.11.1fJflU 

o 'Q Q.I .c::I Q.I d:t 'jill) ~, Go' 0' i 'j/

'Yll\11UfJtJ1\I119l1.1fll11.1"l'11J1Hl "l'11.1flflflU lV'lfJUfl !'IJuty11119l1\1 "1 UCl~V'l\P1lUlfJ\lflf1':i l1lJ':iHJ 

119lf1tl ':i ~ "l' \lflfJ~l\1iitl ':i~ff'Yl ~ f) lV'l 
q 

1.4.2 f11':iW\P1lUlfll11.1"l'11J1':if1 i Uf11':il11\11U I~U1l1.1i MllnUflfffl'l:l1 l11J1tJ~\I fl1':iW\P1lUl 

fll11.1 "l'11J1':i f1'IJfJ\I Uflfffl'l:ll '111'"l'11J1':if1l11\11U ~l11nu 1~fJ~1\Iiitl':i ~ ff'Yl ~f) lV'l1l Cl~ folCl\llU 11~fJ 
~ '" I <C.\ tid jI ,J old 1 Cl; .c::I I do 0 ~ 
"l' \lu':i~~'l:l! 'Yl "l'':i 1\1 'IJU 1.1 f.jWfllV'l ~ tJtl ':i ~ III U 'ill flfl 1111111 U tJ1U UU 'II fJ\I 'Yl 1.1\1 111 UCl~ f)1':i'Yll\11U IllU 

d dd oJ?1 _I .. 1 
'Ylll'Yl~ CJf\lluU':iuUlJlJ'lJfJ\lI'YlfJ':i"l' I9lU 

~ 

QJe!l e!lQ.le!l C), Q.I lId
1.4.3 Uflfffl'l:ll 111J1tJf1\1 Uflfffl'l:l1'IJfJ\l1.11111'YltJ1CltJI'Ylfl U CltJ':il'1fmflClV'l':i~Um flW~fl1-

ffl"l'l9l{fJl9l"l'll1 m':ill "l'1'IJ11'1f11fflm':i1l~l~fl'Yl':ifJilmY ~Cl\l'Yl~ltitJUlitJU 1 'If-I ltl ':il'ilfl 
q 

_I 'i Jd 
, 

, \/I 'II .....
1.5 'U~~ IU'lfUnfllY1111l~ !Y1~1.1 

- 1 ~ 'l 'j/... "'l d 'l 0 ?I d 'l 'j/d<> I I... ~ lIJ 'JI I 
U~flP'l\l l1U flfffl'l:l11.1fldl1.1"l'11J1':if1 U f)1':i'Yll\11UluU'Yl1.1 'If'lf1I9lfJ~':il1.1 fllJ'lJflClfJU !~fJtJl\1 

Iiju "X 'II ii'lJ fl~ flfllV'l 'l 'W fl1':i tJfJ1.1i'1JIlCl ~l.ul 'l 'il ~~'W UCl ~ l~ UUflfffl'l:lll1 i fJ,j'w cVil9l~ii f.jWfllV'l 'IJD\I 

flW~llCl~1.11111'YlmcltJ~fJ 1tl 



I 
<:l 

UfIfI 2 
, , 

"" <:l """'" <:l<:l ~ 
mfUll":i HUlrWI'YI~1:l~ H'il~~l'Ul'i)ufI&mJl"~FJ 

f11'j1,)m~tl~ f1l'j~roJ'U 1fld1:JH'I'1:lJl'jUi 'U f11'jVi1~1'U IrJ'UvhJ i 11'ufh!flfffl'l:Jl Tlw~~qfn~\VI1 
~ ~ .Q d ~ 0' 91.q QI \II 91~ 9J 91 .q do 

fJ\VI~1l1m'j1l ~1"11"lf11ff1m'jllm"fl'YI'jtl'Ufl~~1~tI L~l1mJl Tl'UTl11Itlfl~1'j U'U1Tl~'YI\rIoJtl u,,~ 

. . " 
~ 1'U1,)tlVilfitl1"'tl~ 1~ tl'll 11~'U mrJ'U ..r1"'tl~~U 

2.1 fllnh~l'UlrJ'UVill 

2.1.1 U'U 1i1~"tl~f11'j'tl1~1'UlrJ'U Vill 

2.1.2 Tl1111'H :lJltl"tl~f11'j 'tl1~1'W IrJ'U Vill 

.1 0 ~I d

2.1.3 1lJU'lJ'lJf11'j'YI1~1'UllJ'U'YI1I 

2.1.4 1m~~!l~"tl~Vill~l'U 

2.1.5 "flfjW~fl1'j'tl1~1'Ul~'UVill~~1J'j~i1'Y1imVl 

2.2 fl1'j~roJ'U1Vill~1'U(Team Development) 

"GJ QI do 

2.2.1 fl"Q'YI1i L'Ufl1'jVlroJ'U1'Y111~1'U 

2.2.2 n~m'j1l~iti'Uf11'j~roJ'U1Vill~1'U 

2.3 fl1'j1,)m~~1Jfi,j~fl1'j .. 
--=::'QI do do fJJ 

2.4 ~1'U1~tI'YIlfltl1"tl~ 

2.5 mtl'lJU'U1Tl11:JJiI~ 

.Q 0 ~I.ell

2.1.1 UUlfl~fl1'j'fll~nUuU'fl'iJ 

Mitl ~'U~1~,r (2540 : 194) l~i11'1l'U1i1~"tl~fl1'j'tl1~1'Ul~t.!'VillHl1mtli~l"fl1i'jn~• . " 
~~tI i 'H ~ Vill ~ 1'U ~ Tl1111 ff1 fi\UVi ~~ff1l1 f 'IJ fll'.i~! 1~1J 'j ~ i1'Y1i mVl'n~ i 'U U~" tl~f11'j II~~'Ii'U n'IJ 

u • 
f I iI II 

1'i'11tl~ II~~ltl1"lf'U ~ fiu~~ II"~U ~~ \VIlli i 11''Vi'U n'IJ~ mVl1l1~ atlllvi!1J~ tI'W 111J "~tl~N'j 1~11~ 1 'Vi~ U 
'II 

IVl 'j1~ fl1'j 1J f'IJ 1'i'1 'll 11m U'W 1i1~ 'H ~ tlfl" Q'YI£i 'U U~'U ~ 'j fi ~:lJl1Jfi,j~ 1m ~ f11 'j1J f'IJ 'j ~'IJ'IJ f11 'j 'tlN1'U 

. " 
~1~ '1 i 11'1"'1 ~~ mVll~tl'U'" i l1:J,h!'U ~ tl~tl1fftlVill~l'UlrJ 'W 1'i'11Jf'IJl~lItl u~l~tl1J fl~Tl1111ij 
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L __ 

" th~~'Vl1lfll'Vl~el,rvhl'l1'U 1l~ l:u!n~~'U!f)~ l~vulPll 'UiJ~ U~~el~~fll'j~~!1Pl1mJl1~mJ~'I11'j'l-HnV '1 

'J} i 'J}'" 'J} i ,I ......
3, lPlel~ 'I1lJfI11lJWHllJ 'Ufll'jU'jlJlPll'Q;~ 

QI"!JJ QleI lI]Yi!JJ ~\J]!JJI 0 ~.::f, Cto ~ " 
!'Ull'jIPl'U !WlJU""~""~~ (2542 : 115) ~~ l1U'Ul~~ nl1fll'j'Vll~1'U!1J'U'VllJ!f1~1l1fl'Vl'Uil'U 

• I I " 

fI11lJ!~elVi'.h mfl':luii~11lJ""lm'j(H~'Vll~ViulPlfl~1~n'Ui'Uu~I;'l~'lJ~~1;'l ~l!'jltJl:lJ~£lU!l1~lU'Um 
... d 'J} "" '" 'J} "" .II 'J} 11) 'J}", ,

nlJ fl'U flll~ U'j ~ flellJ ~ lVlJ ~~I;'l 'VllJfI11lJ 'j ~ 11:lJ""lm'j (J 'Vl'l1l;'llfll;'llV CJf ~ m ~~lJ fll'j UlJ~ ~1'U fll'j. .. 
f11'l1 'U ~ l1,r1 ~~ 11lJ i'lJ H~ 'lfellJ fll 'j 11~ 'j ~ lJ lJ ~el ""n ~ m:lJl~ ""lJ 11 ~ vh i ~ fl U VlH l'U lJ 'j 'j q 

~~~~'I1mvul;'l~ riel i ~!n~U'j~~'Vl1lfll'Vlfldl~~~~ 
f/Q,J.q "l"i3J Ctoll1YI4C:f, ~ I t:)~ 

!'UIPl'j'VlWWl Vll'jl'lf (2546 : 214) ~~ l1U'Ul~~ nl1 'Vl:lJ~1'U ~el fll;'llJ~fl~""m'lffl'Vl:lJl• . . " 
Vll ~ l'U i llJ n'U l:UlJ flfl ~lJ i 'U fl~ fi'fl'j Vim'j llJn'U Vll ~ l'U !~'U Vi lJ U~ I;'l ~ VilJ Vi lJVi !n~ ~'U ~tl el fl ~ lJ 

J'U!el~ tJW"":lJ,j~~fl~fl~:lJ~~lVnlJVi:lJIPlH~, ..h""m~fliifl11:lJ')hml1flel~~n'Uul;'l~n'U !~eli~lJ'j'jq 
... _I 0' i ~... 0' ,I"" _I "" J I d 0 i 'J} 'J} ... 0 ~I 
lIPlQU'j ~"" ~~ 'UUll~lJ'Uflllfll'jW! uI;'lV'U Uul;'l~!fl~~'UflVl~'jl~! 'jl 'Vll l1lPlfl~fllfWfll'j'Vll~l'U!u'U 

.c:I QI t !JJ Cto .dd~ d 0 i!JJ 1 ?I d J i !JIll] 'jI.dt 1 QI 0 i 
'VllJ ~~'U'U ~lJ'jl11'j'Vl~M~1'j'VlV1V1lJ'Vl1l~'Vll l1flqlJfll;'llmu'U'VllJ~'UlJl '11 ~~!'Vlfl'jllJfl'U'Vll~l'U 'U 

.q " .e:t. Y .& i QI QI" lIJ JlII:!l ~ 
!fl':i'Vl !I;'ll'U (Kurt Lewin m~(J~ 'U ~'U'U'V1l !1;'l1l1'U'U'Vl'U,2540 : 38) ~~fffl£llfll'j!'VllJ 

". " 
U'j~~'Vl1l fll'Vl i 'U fll'j Vll~l'U~el~fl~lJ'VllJ11 ii.,]'U lPlel'U fll'j !'WlJU'j ~~'Vl1l fll'VlU'j~flfllJ~lV 3 "]'U lPlel'U• 
tlel 1) fll'jI;'l~l;'llV'Vlq~fl'j'jlJ (Unfreezing) 2) fll'j!U~v'Uuul;'l~1u~'Vlq~m'jlJil1:U(Changing) 3) 

fll'j VI 1i~'Vlq~fl'j'j:lJ 1l1:UfllHeldl~J'U m (Refreezing) 

~~"" m{n~"" (Christ Argyris ~l~~~i'U ~U'U'V11 !I;'lll1u'UmJ, 2540: 45) ii~11:lJ!~ellJ11 

U'j ~ ~'Vl1l NI;'l~fl~ el~fi'fll':i !n~ 1l1fl ui] iYlJ~'U;'j~l111~""lJl~fl~fl~Viml'UUI;'l~U..r""m'U1'U 'Vll~lJlfl 
d d.c:l "f 

~el~ 'VllJ~l'U 'Vl:lJ IPlflfl~~ fl'j 

~'lfl{~ lfll;'l~'U (Richard Walton ~l~~~i'U ~U'U'Vll !l;'lll1u'U'V111, 2540 : 48) ltlfffl£ll 
, . " 

!1fl~fI11lJ"]~U~~ i 'UVilJ~l'U ""lm'j(Jfl1l1J1V1 tl11 iifl11lJ.,]~u~~vitn~~'U'j ~l111~""m~fl i 'U VilJ~l'U 
Q,I CI Q,I!JJ 1 J .,J ?I .q d "l I QI 1 ~ .c:u::t ClIo QI.e:t. 

2 I;'lfl£IW~ ~fl ~11lJ~~!W~ 'U!'Ufll11""1'j~CJf~!u'U~11lJ~~!l1'U ~lJIPlHfl'U 'U!'jel~lJ'VllJl'Vll1it1!llJlPl 

i "'... .II "I ... 'J} 0'.11 "" 'J}'"I... '" 
UI;'l~'U !VlJ1V flfll;'lfl£lW~'I1'U~~fl ~11lJ~~!W~'V11~flnlJWCJf~!fl~1l1fl ~11lJ'j""flflI;'l1 fll'j""tlH""V 

.. .. u 

11) '11) 'J}i .II... ... 
UI;'l~~11lJ !lJ n lIC)f~fl'UUI;'l~fl'U 
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2.1.2 f11UJ't'i'lllf.l'Utl~fll1,h~nHil1,!ntl 
.. ., ~ 1'J1 0 ~ .. I/]'JI""" 1J'U flfll'j Mf1ln 11 f1d11J111J1tl'\J V\l fll'j 'Yll\ll'U t1I'U 'Yl1J n~ \l'U 

ff1J'lfl~ n'Otl'j'jtl\l (2540 : 197) 1~fl~11ii\l Vi1J\l1'Ul1111J1tlii\l fl~1J'l.Jflfl'l~iifll'j 

U'j~ff1'U\l1'Un'U il1Jijvn'U ff1~fl~n'U iidhl11J1rJil1Jn'UU'l~t~v'l'On'U 

iH''U~{ '0 'l'Yl i''V'l 6(2542 : 230) 1~fl~11H11 Vi1J\ll'U l11J1rJii\l fl~1Jfl'U~iifldTlJ1:Y1JVl'U,(
q q 

., I 'JI 1"~ QJ QJ d' I' 9J t:k ... I 9J Jt I

fl'UflV'U't1l\l 'O~ fl'l'lf~U'l~fl\lfld11Jff1J'V'l'U '6 VtlflV'U'tn\l 'O~ml'j Clf\l u'j ~ flV'IJ~lm'V'lV'U 'j l1J\ll'U u,,~ 
'U 

., 'JI 
11111'U1 

o d 
ff1t'j'O 

o .?I'" "'., CI 1/]'JI1'J1 I/]'JI'JI 'JI .1
'Olflfll11J111J1tl'\JV\lfll'j'Yl1\l1'Utu'U'Yl1J 'Yl'Uflfll'jfl'flEll l~ l1fld11J111J1tl !1'\J1\l19l'U V1'Off'ju

q 

1~11 fllni1~1'U t~'U Vi 1J ~ V fll'j~'IJflfl"l1"ltlfl'U fl'j~'Vhn '0 fl'j'j1J i l1Jn'U t~V 'l11''IJ'j 'j ,,~md1t~ '0 iiq q 

fll'j U1.1 ~l1tr l~U "~fll11Ji''IJ ~~'lfV'lJil1Jn'U iifld11Jff1JVl'U,(n'U U'l~ii ~~u'j ~ ff ~~11 ~ Vfll11J fll~ 111~ 

il1Jn'U 

2.1.3 3tJU'U'Ufll1,h~11,!lil1,!ntl 

fllni1~1'U1~'U Vi1J ii fId11Jd1fltu 1'U'YlflV\l~fl'j fllni1~1'U1 ~ 'U Vi1J 1~'U ~~ ~ 11~'U d111 i''IJ fll 'j
u q 

t~1J U'j ~ ff'Yln fll'V'l U'l ~ U'j ~ ff'Yl n ~"'\J V~ fll'j 'IJ1111'j ~1'U fll ni 1~ 1'U t~'U Vi 1Jii'IJ 'Yl'IJ 1'Yl d1fltu~ '0 ~ 
u 

iJ11Ufffll11J d1t~ 'O'\JV\l\ll'U ~~ V\l Vlfftlfll11Jil1Jliv'\J V\l fl~ 1Jff1J1~m~'Uvd1\l~ ~fllJW~~ d1fltu 

1. fll'j1Jutlff1J'V'l'U'6'Yl1\lff\lfl1J'\JV\l'4flfl" l11J1tlt1\l f)1'j'Ylff1J1'1ffll9l\lUI9l 2 fl'U'\J'U IU1Jfld11J 

'U q u 

".1
'\JV\l'Yl1J 4 u'j~fll'j 

I/] 'JI I 

I~Ufl 

A .. I~QJ Q,I d' QJ e!l,d ~ ~, J 1tI .c:::I 

t~tll,j' V\l n'U 1'U n '0 fll'j'\J V\lfl~ 1J I Vi 1J 191 'j ~11t1 fl '1 'U fll11J d1fltu'\J V\l n'U U'l ~ n'U Uff~\lVVfl~\l
q u 

fll 'j tlV1J i''IJ fl1'j 111'tn tl'j ~ n'U d111i''IJ fl ~ 1J'\J'U 1~ '11 t1J ~flii Uaff1JVl'U,rn'U t~ 'U tfl ~ v~ 1tl1J1flfll1 

fll'j~~~vn'U1P11~VIP11 

2. ii'll ~1J\l111J1tlU"~ltl1111J1tlil1Jn'U l11J1tlii\l fll'j~ ff1J1:Jfflflri1J 'O~iiffl'U fl'j~~'U 111'tn~
q, q q q 

n'O fl'j 'j1Ji l1Jn'U '\J v\lVi1J I fl ~1J 1~mQ'V'l1~ 'O~U 'j ~ ff \l~'\J V\l ff1J l:Jffl fl ~1J ~ ffV~fl ~V\l n 'IJ V\l~fl'j~ fl '0 ~ 
q q q 

o.!l 0 dol/] 'JI' 
'U 11J1Clf\lfld11Jff11 'j 'O'\JV\l fll'j 'Yl1\l1'U 1~\lltl 
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"'1 'JI '" "'l "".J .::'1I I3. fll'j1J m'H"'j1~'IJtl~'YllJ / fl~lJ 'I1lJ1VfI~ 'j~1J1J'VH1~m'jlJ C)f~tu'UU1J1JUIi-l'U!Q'W1~fl~lJ 

~lJl'~flfl~lJ'il~~'OnJ~1J'~~llJfl!l'l1 ~mJ~'IJ tl~fl~lJ ~~ tIl'il 'il~tn'U fl~lJ U1J1J'Yl1~fll'j (Fonnal Group) 

'11~ tl fl~lJ U1J1J 'hitn 'U'Yl1~ fll'j (Infonnal Group) ~ i~ ~lJ1~fl'Ylflfl 'U'IJ tl~ fl ~lJ 'il ~~ tl~ VtllJ11JU"~ 

1J~1J'~~1lJ!~'U tl~l~~ ~lJ1~flfl~lJ~tlV til 'il 'il~~fl~!flW cntt1J1J i~ !~'U'Yl1~fll'j ~WJ1lJ~U'Yl~'UlJti'U 

tl~l~ 'lflft'~~'j~'I111~~lJ1~fl~'.wti'U 

4. ~lJ1~fl~1J'Yl1Jl'YlU,,~~m1lJ~iYfl'i1lJti'U fl1'.i1fl£J11J'Yl1Jl'Yl~~'U fl~ 'l'Uu9i,,~VilJ / fl~lJ 
~ . 
. " 

'il ~~fl11lJU~ fl9i 1~ ti'U ~llJ~ f1'j:j W~'IJ tl~fl~lJ 'j1lJl1~fl11lJ~fl11lJ ~llJ 1'jfI'IJ tl~ ~lJ l~fl 1~ Vfl1'j ~~ U'l.i ~ . ~ 

1J'Yl1Jl'YlU"~'I1t!1Vi fl11lJ111 H~'l1'01J m~'il1V~1'Uti'U~llJfl11lJ~ fl11lJ~1lJ1'jfl U"~fl11lJfI,r~'IJtl~ 
~ 

~lJ1~fl 

o ?t.c:l.::'1 til 0 d Q.I 'l 'jJ I ~I 'JJ .et.c::l 'JJ 1 .. 1 d'dQI QI 0 

fll'j'Yl1~l'Ut11'U'YllJtu'U UH~~ !'il~lflq}'Yl'il~Ii-l"fl~'U '11 'Yl1'Utu'U ~'U 1'Yl~ m'Yl1'UU'j~~~fl'Yl'il~ 

tJ 1VilJ 'l,r1J'j~~1Jfl11Wi1t~'ilt'U fll'jl11~1'U 'l'i1'U ~ltn'U~ tl~~'U 'I11flW ~flfjW~'IJ tl~fll'jl11~1'Ut~'U VilJ 

'I 'JI "'l ij} , cS~ 'l QI .c:I QI d ~ 
• 

r .J .c:I 'JJ <l:.9 0 

m'W1J'j~" fl 1t~lJ tl11VJflfl'U lJ tl~'j~ 'U ~1ttl~ 'IJW~t~V1fl'U m 11'U ~1'U '11 'U ~'IJtl~'YllJ U"1'il~'U 1ttl 1 

"''I 'JI '" 'JI 'I 'JI.,j 'I 'JI • I "'.1 • Q
fl"V'Ylti !'U fll'j~'j 1~'YllJt'IJ1lJ1 !'l1t'W tl !'I1'Yl flfl'U 'Yl1~ 1'U'j1:JJfl'U U" ~ u 'j~~1Jfl11lJ ~lt'j 'il 

~,r"J'Yl1 tm'l1,r'U'Yl'W (2540: 73 -76) i~'l,rl1ff'U~'j1JU1J1Jfll'jl11~1'Ut~'UVilJi111'l'Ufll'j. ~ 

l11~ 1'U t~'U Vi lJ 'U tlfl 'ill fl~ fl1'.i U'l.i~ ~1'U U,,~ 1J 'j~ ~1'U ~ 1'U ti'U tt~ 1 11~ ~tl~ ~ fl1'.i fi1'11 'U ~'11 t!1~fl11:JJ 

11J H~'l1tl1J'IJ'O~~lJ1~fl 'l 'U fl~lJ 'l,ri'~t'il'U t~tli!tl~ti'Um1lJ~1J~'U ti!l'11lJ1V"hl'itu1J'j ~ f11'j'l1~~'IJtl~
• v 

VilJ~ 1'U ~ tl fll'j'W~tl lJ 'l 'il n 'U ~~ 'I111tl fll'j ~1J 11J1JHuni 'IJ m~1J 1'U fll'j l11~1'U'l,r~ 1J 'j~ff'Ylil fll'W• 
, d.c:l .cS ~, .c:t d .c:I'QI .oC:::l. Q,I.c:I 

~ ~ q~ 'IJ 'U 1~'IJ tl ~ fl~ lJ 'Yl ~ lJ fl 'il ~ lJ ~lJ1'l1fl~ ~ U~ 3-10 fl'U 'YllJ'IJ'U 1~ t" fllJ fl 'il ~lJfl11lJ m'U V1U'U 'U 

lJ1flfl11fl~lJ'IJ'U1~ 'lmu t'W'j1d1fl~lJ'IJ'U1~'lmu~~9itl~tl~1'.in'Ui~~l1Jlfl U"~tn~fl~lJ'IJ'U1~t~flq u q u q 

'JI I 'I .J "i ""'JI I '" '" , .1 1 ",,,, . 'I 'JI '" I 'I 
C)ftl'Utl~fllV!'U C)f~ t~Vti'j'jlJ'l11~~tl~U'IJ~'IJ'Ufl'U UV~Ii-l"U'j~ V'l1'Ufl'U 'Yl1 !'I1fl11lJm'UV1U'U'U !'U 

fl ~ lJ 'l'l1 qJ ~ fl ~ 1 i1J ~ 1J1 ~ flt 'U Vi lJ ~ 1'U 'il ~ ~ fl1'.i ~~ 9i tl ~ tl ~ 1'.i ti'U U1J 1J 2 Vi ff'Yl H ~ fl1'.i ~~ 9i tl 

... 1 QI QI 'JJ ot::lt. 'JJ QI .c:t ~ ... 1 'JJ QI 'JJ.c:I or:::t, 

u'j~~l'U~l'U fl1J'I11'11'U1U"~~lJ1'l1fl~1Vfl'U ~"tl~n"l 'Yl:JJ 'il~u 'j~fltl1J~ 1V 'I11'11'U l'YllJ ~lJ1'l1fl U,,~ 

I 1.c:I .c:I QI.c:I " 
!i:1'IJ1'U fll'j U~ "~fl "lJlJ'.i 1V "~!tJV~~~'U 

QI 'J/.c=I Q,I QI 'J}.c:t ~ 'JJo.c:l .c:IQI~ 
2.1.3.1 'I11'11'U l'YllJ flW" flfj W~'IJ tl~ 'I11'11'U l'YllJ '11 'j tlli-l'U l'YllJ lJ~~'U. ~ 

1. t~'U~m)lJ11J,r1Jiitl'IJtl~~lJ1~fl 'l'Ufl~:JJ~1Vm1lJ'il~ ~ 'l'il• 
.::'1 ::-1 "" 'I .,j ",", .::'1 '" 

2. tu'Ufl'Utu~tIi-lV 'ilH !'il C)ftl~~V U"~tu'Ufl'Uttl~ 

3. i~'l~fl'Ylil'W"mtl1J~lfl~lJ t~'U 1J'j~'l11il1Ji~v 1J'j1ff'il1mli-l~'ilfll'j'Ylm1JU1J1J. . ~ 

'" 'JI .1"''14. lJm1lJ'.) m1lJ~1lJ1'jflU"~u'j~~1Jfll'jW!'U~1'U~~ 
~ ~ 

5. ~1lJ1'jfI ~h U'U f11 'j1J'j ~'l1lJ i ~tl~l~~ 1J 'j ~ ff'Yl ilfll'W• 
6. i~li-lfl'IJ1~fll'jt~'UNtJ1fl~lJ~"tl~n"1 

~ ~. 
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..	 "" ...
9.1.r.lrolfll1:i:'Vll,H'1'-:lfllJ• 

.do GJ Q,I 9J 0 d 
10. lJUH~-:I ~'111'l:i:UH'UlJ'Vll-:l1l1'UmllJff1!'H)~-:I 

9Jdo 91.::1Q,I Q,I 

lJ 'VllJ l'Vlll 'l:i:'I1 'U 1'Vl fflfl ty'Ufl-:l'l1 I'll 'U l'VllJ 

1. i'lJ'U 1t11J1t1'11flfl-:lflflll 
>I 

2. f11'l1'U1l!ill'l1lJltl U'U 1'Vll-:lU'l:i:;r'U~lfl'U t 'Uf11'j UUU91 

3. lJfllJ'I1111tl-:ll'UllnfflJl';fl 

4. ffrl-:llJ'j'jtllf11ff~1t1f11'j'1-:1t'1!ff~lJUH tMf11~-:lt'1 
OJ 

>I 

2.1.3.2 fflll';fl t'U-nml'U f1W~mIW:i:'Ufl-:lfflll';fl'Ufl-:lVilJ-:ll'Uii~-:li1• 

"" d
f1ll!'l1 'U 'U fl-:l ~'U !fl-:l 

~	 'jId I 0 9J 
5. !lJ'U ~Hfftlff'l:i: fllff1'll'1t1'Vll-:ll'U'Vlfl1l1'U 

OJ	 • 

'JI "" d
6. fl'llUffll-:lfl11lJflll!'l1'U .

9J d 0 Q,I ~ 

tJ'Vl tll'Vl U'l:i: '11 'U 1'Vl fflfl ill'll fl-:l fflll 'll'fl.. 
Q,I	 Q,I 9J d 

1. 'j lJlJ fllJ'I1lJ ltl-:ll'U '11fl'l1 1'11'U l'VllJ 

2. UUU91-:11'U~1t1f111lJi'lJ ~ll'll'fllJ t MlJ'j'j'J!il1'l1111tl'Ufl-:l-nlJ-:ll'U 

'1 'JI I "'I '1 'JI~ I 

3.	 mfl11m1lJlJfl ~'Uf11'jUfluty'l11~N'1 
~ 'JI d .. 

4. !lJ'U ~~llJ'Vlll 
>I 

Q,I	 , .oeI Q,I .d, 

2.1.3.3 l'l'Ul'Uf11'j f1W'lflflW:i:'Ufl-:l!'l'Ul'Uf11'jfl'llJlJll-:l'U
q q	 q q 

3. ffllJl'jt) ff~ U~'lf11'jU'j:i:'l,flJU'l:i:'¥11'jltl-:ll'Ut MfflJl';fl '~'Vl'jllJ 

4. iifl11lJrU'l:i: U'j:i: fflJf11'jwt 'U f11'j! ff'U fl'j ltl-:ll'U fl rh-:lii!!lJ lJU~'U 
OJ 

.. "' •.1" lIJ 'JI
5. ffllll'jm'UtI'Uu~'U~-:Iflnn 'll'1'j'Vl ~1l 
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,
9J d 0 Q,I 

Ul'1111l'1LL~:;:l1 'U 1l'1l:Y1f1ty'Utl-:lm'U1'4 fll'j 

Q,I 0 r:., ~ ~ 3/-d d 'JJQ,I 

1. 'jUfIll:Y -:I ~ 1fll11l1'U111 'j tl ~l'1 LflV1'Utl-:l 

2. ri-:I~11l:Y1'j~f1J1Jl1Uff-:lUflfI~l1~tll1 tl1V-:l1'U ~L~V1~tl-:l• 
I 9JQ,I Q,I r dt. d,3Ji9JQI Q,I GJ 9JQI Q,I

3. U'j:;: l:Y1'U-:l1'U 'j:;:l111-:1 v-lmflUUtIJ'lf1U~:;: mvl'1 tl~l:Y-:ll'1 v-l IPlU~f1UUtIJ'lf1tl:YW) ~ l1 cu u cu u 

II)~" ~ 
'U1tl ~~'jU'j.. 

.d rI QI QI cr"dd 'JJ rI I 

4. lJlJ'4IIVl:YlJ'V'l'U 'Ii l'1~U UUl:Y'j1~ l:Yn f1LLfl'YJflfl'U 

~ " .oj2.1.4 IfI~'U"~H'U8'1't1'l1'11'U 

. . " 
1fI'j~l:Y~HViri ~Ll:Y1lJ i MLn~fll'j'l'i1~1'UL~'UvhJl1~ ~~~ij 

1. ~U1 ~U1l1ll l1~mhmr1 L~'Utl~fi'U'j:;:fltlU~~f111lJ"hrltIJlJ1fl~l:Y~ f111lJV~'IinlJcu cu u q q 

~I d Q,I d ~ ~ I Yo .c:. y
f111lJ Lu 'U fI 'U lJ l1~ fl fl1'j lJL l1 IPl v-l~ U~:;: f111lJ L'U'U t'V'l tl'U 'j 1lJ ~1'U 'Utl-:l v-l'U 1 ~:;: l:Y1lJ 1'j tlLl:Y'j :JJl:Y'j1 ~. ..
 

'I • ~Idll)~d
U'j'j"Vlfllff ~'Ufll'jl'1l-:l1'ULu'Ul'1lJ~~~ 

2. fll'j~tll:Yll fll'j~tll:YllUUULtI~ (Open Communication) 1~11~:;:L~'Ufll'j~tll:Y1'j~lfl 

'j:;:~UU1l11'j 1 u~'j:;:~uuB,j~ l1~tl'j:;:~uuB,j~1 u~'j:;:~UU1l11'j l1~tlL~'U fl1'j~tll:Y1'j i 'U 'j:;:~U 

t~ V1n'U ~:;: 'I'i 1i Ml:YlJ l:Jffl 'U tl ~ l1lJ 1$IfU{i1ty l11 fl1'j 'I'i 1~ 1'U 'U lVU1 Vfl1'j U B,j~ ~ 1'U 1Pl~ tl ~ ~ 'U fl1 'j 

LU~V'UUU~-:I~l~ '1 t~V1nU~1'U1$1tl~Hvi'1~-:I 
'i <!l 'l~'i ., II)~"" 'I

3. ~tlflll:Y l11JlVtl-:l fll'j ~l1 ttlflll:Y'Yl'Um1'Ul'1flfl'U ~~'YlWJ'U1l'1flll:;:u~:;:m1lJl:Y11Jl'jtl !'Ufll'j• 
'l'il~l'U tl~l~l:Y~ltl:YlJtlU~:;: i Mltlflll:Y1$1~~iY'U i ~t~V1nU~1'U'Utl~IPl'Uttl~ i M1Jlfl~,,!~ 

4. fll'jtl1l1 'U~Ul'1Ull'1mj'l~ f111lJfU ~~'lftlU i'U flll UB,j~~l'Ui Mi~ L~'U 1$1un flll 

tl1l1'U~i M~fll'j'Yl'j'j"tu'Ul~l'U (Job Description) i~H)'U~~l'1l~ 1l1~'Utl~~l'U (Work Flow) ~L~l i ~ 
QJ 0 I3Jd 

1Pl'j~fl'UlPl~ tl~ ~ 'U 'U tlUL'UlPltll'U1'ill1 'U ll'1'Utl-:lLLIPl~:;:f1 'U 

5. fll'j ~ ri1'U11lJL~'Ufll'j LtI~ 1tlflll:YiMl:YlJ1:Jffl'U tl~l1lJ~l'U 1$1~ri1'U11lJ i 'U fll'j'l'iN1'U i M 

6. flllU'j:;:'JtlJl1~tlU1 flll1 flll U'j:;:'JtlJ l11flfJll11~tln'U i 'U l1lJ~ l'U1~11 ~:;:L~'U fll'jU'j:;:'JtlJ 

• ~I "I II) '.:'1 ~I ...d dJ d
tlV1~Lu'Ul'1l-:lfll'j (Formal Meeting) l1'jtl !lJLu'Ul'1l-:lfll'j (Informal Meeting) Lu'U1'Iifll'jl1'U-:ll'1~:;: 

L~-I i~11lJn'U i 'U flll'l'i1~1'U 1~1n:;:L~'Ufll'j11~Uv-l'U fllltl111'U ~'U lV1JlV l1~tlflllLU~ V'UU U~~ 

~1~ '1 i'Ul1lJ~l'U 
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""" 9J d d .1'" llJ ''''' d "i d .::'11. 'lJ 1 'HJl f11ff'lJ tI~ tI ~fl m :JJUl.J1 hUJ'YIl 11 'U U1I'IJ tI~ u 'U fl l:JJ:JJll 'U 1V1 'I ~fl ~lm fl1H u 'U 

'lJ11 fJ1f11ff~fl'U 'V11~1'Uijfl11:JJI~fl1~tI~U~~ ff'U 1'I 

2. ij fi11 tlflU11fJfl'U mh~lllllIHm~fl 1f1'lJ f11 1ij ff1'U '.i 1:JJ'lJ tI ~1119i ~~ fl'U 

3. ~1'U 'H ~tl1\Pl t:lU 1~ ff ~l'1'lJtI~firi:JJ 1~1 1'il 111 flll ~:JJu ~~ 'I1fiVlfifl'U II ~~ 1~i'1Jf111 fltl:JJ i'1J 'I1fi., . 
1J111l1ff:JJl~fi ijm1:JJilff1~1 ffi1 'Uf111t1flU11fltlty'Hl1'UU1~1~'U19i1~ "l 

4. 1J1 11l1ff:JJl~fi 1'Ufi~:JJfltl:JJi'l.JYl~mI'JH~'lJtI~f1'Uu~~f1'U 
Y d QJ Y QI 1 I d QI .c::! Yd,d. I I 0 

5. 1l:JJ 'I~ :JJf111 'lJllIW~ fi'U (Disagreement) fl'U 'U fiq :JJfifl~ :JJfl11:JJ ~ fffiVl 'il~ tI~11:JJ VI1~1'U 

~1flf1'U1~~tl1U 

6. ijf1119llltf'U 1'I 111 flfl 11:JJlli 'U '.i1:JJf1'U ff1'U 1my (Counsensus) ~~l'Jfifl'Ulli'U~1fl111U 

~1flf1'U1~ 

" 
7. f1111'il11WI1j'U 1umh~11l~IIHfl\PlH 1um ~:JJ1 1liijf111*1'I:JJ~f1'UI~'Uf111ff1'U9l1"'~l9itl 

9J ... ... "" ".=ll llJ.l.,f 9J " 
'H'U1U~~~1J'H~~ f1111'il11Wlu'U lUI'V'ltlf111~11~~11fl 

8. l'Jfifl'Um)~1~ l~i'l 'Uf11m~1l~fl11:JJiiYfi u~~u 'U1~1l 1'Ufin~'il~u1:JJ11~'Ulflttl~ijtl 

untlty'Hl 

9. lrltlij fl11:JJ ~11~'U '1 'U f111U Uu~ ~1'U f111:JJtllJ'H :JJl1lf11H1'U 1~i'1Jf111 fltl:JJ i'1J mh~~'I1fi 
dd y 

lJflfl~V1lf1fl1'lJ tI ~ • 
1O. U1~1i1'U'lJtI~firi:JJ 1111i'ilVl~'V'l~ff1'U 9l1Im1t1~:JJ1~fi'lJtI~firi:JJfl'Ug'U "l 'H~tlfiri:JJ~ 11i1~ 

1~ilVl~'V'l~mi7tll'lJ1:JJ1fi'il'Uln'U 1UI'lf'Uf1'U 

11. fi~:JJijil~1.fll'V'l '1 'U f111'V11~1'U'lJtI~I'lJ1ltl~ 'I~ijfin'H ~1l\Pl 11'1~tlll H~~l'Ul1j'U 1~ tJ~ "l 111 

o 19Jd.l llJ 9J I llJ 
'il~VI1~1'U 'H1l'lJ'U llltltJ1~ l1 

~1~{V1 (Likert v1~~~1'U ~'IJ'UVl1 m1'H'IJ'UVI{, 2540 ; 62 - 117) firi11~~ ~fi1:JW~f111 

'V11 ~1'U11j'U Vi:JJ 11 ~tI~ U1~ fitll.J~1tJ'V'lq~ m 1:JJ'lJ tI~ ~:JJl~fi ~ ~'IJ1J ~'4 'U f11 1'V11 ~ 1'U 11j'U Vi:JJ 1~uri f11 1 

~~:JJl~fiijfil'U tJ:JJ u~~!ih'H :JJltJ~l~ "l 'lJtI~firi:JJH~:JJ H~l'Uf1'U ijfinm~~'U I'vttlfl11:JJa1l~'il'lJtI~ 

firi:JJ I~'U a1l'1WUI9i~ ~fl'U 'il ~'V11V1 fimh~lv1 tlfiri:JJ f111 untlW'H 1 f111 111'ill!'tJ~ ~fin Inll~'U 'il1fifl1111 
q u q q U 

I "'f,J ... 0 """ ""d "'f9J "".1'1
111111 tllfi tlfi ~fi'U f11 m 'U ~ 'U1 f111 1'1nW fl1111flllm 'U 'H 1tI'lJ till ~ lfill'lJ 'U l'U 1J 11 tJ1f11ff'lJtI ~ f11 1 

~ ~ 

'lf1m'H~tI~~f1'UU~~f1'U 1111i~fl1111ffll~'Uii 'U f111'V11~1'U 1~'H11~~:JJl~fi i 'Ufirill'l~ 1~'U 1 U1~• 
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9J ..c:I.c:I .J. QI oleA QI QI 1.c:I tq 9J': .A G) QI e! 
f11tJfI 1J1'l111J C}1t1 ~I'I tJC}1 'I fl'WUJ;l~ fl'W1'l1'11Jm11J nl'Wtll"lftl1J !~ fl'W ~ ., 'I UJ;l~'W tlfl~lfl'W 1Jl~W1fllf1''UtI 'I 

flll~f1'1~n rlfiltJt 'W flri1J ~11:l'W~ '1ff1I'ittll'i'tI'I~flll1 11Jlitllh~~1'W '11'W O'W U'I'l'W ~ ~~lJ'IU~'1,j'W:jf'l." . 
QI I oC::t. I f.c:l t9~9Jd. .c!IeAQi QI dtQlI 

fl'W 1 ~ 11 11'1 ~1J1"lffl t 'W fl J;l1J flJ;l1J 1J 1'1 111J m ~ 1'1 til tll'W 'I'l ~ ~"lf1 tJll1 J;l tI C}1 'I fl'W UJ;l ~ fl'W 1'V'l tI'V'l \P1I'W 1 

'l.h ~ ff'l'l ~ fll'V'l 'Uti 'I fl ri1J ~1J1:jfflU~J;l ~ I'I'W 'V'lftl1J ~ ~~ 1~:jfttlmJ ~111'1 ~N G'] ~ 'II ~'W 11Jt 'W Vlfl'l'lN. " . 
l~tJ101J 11Jtlf11 ~ 'elflJ;ll~ UJ;l~f1t1'W'W1 1~'W~flJ;ll~ ~lu".h~mltu~flll't1N1'Wl~'W~1J~~• 
• 1 '" "'.1 'JJ
ul~~'I'l1ifil'V'l ul~fltl1Jfl1tJ 

_~ <!l "'lIJ~ .d'l"" I 'JJ 'JJ'I "'" ''1
1. lU1111J1tJ I'Itl1J'W !f1'U'Wmfl'l'lI'l'W !'W'I'l1J'I1'W UI'IJ;l~I'I'W~~l'ItI'II'U1!~ UJ;l~1J~1'Wl11J!'W 

_~ "" ~ 'JJ , .!\ 'I 'JJ 0 d _~ '" ='1 .!\ 
lu1111J 1tJ'U tI '1'1'l1J '11'W l11J m ~~ 1'1 tI'I'I'l1.1l'I'lm11J'V'ltJ1m1J l'V'ltl !111J n J;l ~J;l ~111~ lU1111J1 tJ'W 1J IU'W 11 tI 'I 

o QI " ~ 0 QI d 0 0 QI Y J:i d .d.A JI 0 'QI".cA JI 
~11'1 ttl U1J m ~ 'I'l 'I ~11111J 1'1 'W 'I'l 'I'll '11'W 1'111J J;l1'V'l 'I ~lfl tJ 1fl 1'1 11J tJ '111J tll'I tI 'I 'I'll'll 'W 111J fl1J ~tI 'W UJ;l 1" ., ., 

r " ,)1 )1 

lt11111J1tJrJ'II1:l'W ff '1~~11n'W'U1f1 1lJl1'i' d~ll11J1tJ~'¥J fll'l'W ~ ~h'W 11m!'W 1J'fl~~'t11 t Mlnfl~\P1I'W1flll;j'W 
~.ci ddt': eAGtd Q,I 

llJ'W'I'l1J'I1'W'I'l "1J'W111'W'I lmfltJ1fl'W" 

2. flllll~f1'1t1t1fl l11J1tJ~'1 flll~~1J1:jffl t 'W~1J'I1'WU~J;l~I'I'W~ff'l'l~~~~U~f1'1t1t1fl 1~mh'l 
~ , 

1~1~fl't1'1U~J;l~I'I'Wti'l~ff'l'l~~ ~~ 1~11J~'1U J;l~l'Itl1J~'W tI'ItlV1'11"'1 t ~O'W 1'I111J ~1 '1U'tl'1~1J1:jffl t 'W 
, I , I '" I I 

~1J '11'W ~m! 1~ ~ ~ ~I'i' tI '111J~'1 lVi tI'W ~1J1:jffll'l'W ~'W G'] flll't1 WJf'W iJ lVi tI t,rlnfll'l 111J 1J''W t ~11'¥J fll'l'W 

'JJ '1.!\ I lIJ 'JJ I • I 'i. I I .J 0 'I 'JJ"" ='1 lIJ • 11 'JJ .1 I 0 d
l'U1 !~11t1'11111'11'1 G'] lfltltJ1'1'1'l~'lU~ !uH C}1'1'1'l1ll11Jm11Jlu'W lU f11J1fl'U'Wm1~~1Jn'l~J;l~111~ 

~'JJo <!i "''I'''' I 'JJ d'l'" 'JJ.d='I'JJollJ'JJ
3. 1'I111JllJWj'W1 'HlJltJtI'I ~1J1"lffl !'W'I'l1J'I1'WUI'IJ;l~I'I'W~~l'ItI'Ill'l1J !~11J'H'W1'1'lIU'Wf;;!'W1 !f1 

'JJ 'JJ 'I 'I 'JJ "" 'JJ "" 0 "" 0 'I y, 'JJ<!i <!i "" 'I '" 
f11tJm11Jl'U1!~ !'W'UtlflUJ;l~'Um~tJ'UtI'Iflll'1'l1'11'W1'I'WlfltJ1'I'll !l1UI'IJ;l~I'I'Wl~fltl'lI~1fl1'V'l l'Wflll'U'W., 

Yo .A~I 'JI.c:I 
til~11'U 1'I'll'll 'W 1'V'l tilU'W fl111'1 tl1J ~'W fJ '11'1 fJm 11J1'1 tI'I flll 'U tI 'I 'I'l1J '11 'W 

4. 1'1 111Jflfll~'W ~ ~tlfll'I'tl'fJ'IO'W 'H lJltJ~'1 flll~~1J'I1'W ~1'I111JflfllM 'W ~ ~tlfll'ln' fJ'IO'Wl~'W 
QI 0' ~ JI 0 9J..c:I JI oC::t.GJ "1II 91" d.ctd 0 QI

lfJfl~ 'W 'I'l111J'I'l '1l'1fJ'I'I'llfll'J 'I'lfl ~fJ1Jfl1tJ'I'l1J'I1'W ~~I'I fJ'I'V'ltJ1tJ11J J;l '11J1'I !'H lf1'UtI ~lU'I'lfl'l'l~f1~l'Hl1J

.1'" "'''' 'i lIJ I 'JJ '" 'I 'JJ '" 'I .J 0 'I Y d 'JJ 'JJ
flllutj1JI'I'I1'W lfltJ l1J~11'1m11Jflflfl'W ll1~1J1"lffll'l'W !f11'1'W'H'W'I~1 !~l'IfJ'Ill1'W'V'ltl'lfl1tJ 

lIJ 'JJ 'I <!i "" 1'JJ '1.J '" '" I I .!\ I lIJ 'JJ
5. 1'I111J n11'1!~ l11J1tJtI'I 'I'l1J'l1'W 111'1 !~C}1'1fl'WUJ;l~fl'W UI'IJ;l~I'I'W~~1J;l111t1'11111'11'1 G'] lfl 

tlV1'1~1J1tJt ~ l~tI t Ml~fJ'W111J~1J'I1'W 1~'I'l111J~'111tJJ;l~I~tJfI~1lJl'I 1111Jfll~tJt MI'I'W'W tlfl~1J'I1'W 
~ , 

1~11J~'1 'Wtlfl ~lfliJUn'l U~J;l~I'I'Wti'l~1~1t 'W flllll~f1'1m11JflfllM"1I'1H.lJ11J lf1tJ 1lJl'i'tI'I111'W fl~111 

~~ 1~11J~J;lf1tJ~~m~tI'IlJlfiltJl1~'1 

6. 1'I111J ~fJ'WU1'W 'H1J1tJ~'1 ~1J'I1'W ~~l'i'fJ'I~11iJ 'W flnflflln flllUfi,j~'11'WU1J1Jt 'HlJ~~fl11 
, , ~ 

1~1JfJ~I~1JtI ~1Jl:jfflll~J;l~I'I'Wl'll~'HUfl~fl11 nJ;llUJ;l~~m'W~ ~~~fJ'IlU~ tJ'WUUJ;l'l1 U't1'1 t 'Wfil'V'l111J 

'UfJ'I~1J'I1'W 'H1t1t 'W ~h'W 'U fJ'II'I'W~ In'W11tJ1-Jl'Il'IJ;l ~1J'I1'W ~d l1JO'W1JfJ'I'H11U fi,j~ '11'W t M~~'W tlV1'1 
~ ~ 

~1Jl1 l11J't1'1GlhtJo'W~'W'H11n~11iJ'Wflll~1 '1G'] tM~;j'W~ltJ 
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... ... , 91 91 "'i 91 • Ill) 91 I ... 0 ~ d ~.l I 

'ill n'Vlf'l'U ~ fl.:l nm1'IJl.:1fl 'U ! flO':i 1~U"1l;Y~ u !fl11"n'l:l W~ 'IJ tJ.:I f11 ':i 'Vl 1.:1 1'U t1.1 'U 'Vl~'U 'U 'IJ 'U tJ~ 

Q,I rI Jt!:J.Q,I

n1JtJ.:IflU':i~ntJ1J fl.:l'UfltJ 

~ d 'j/ d .cA Q,I rI.J Q,I d "l 'j/ ~ dQ,I ..!I,
1.	 l;Y~l'lfn'IJtJ.:I'Vl~ 'il~~tJ.:I~fl11~CJftJl;Y~OCJf.:ln'Ull,,~n'U 1l"~~fl11~ !1t'Utlt'lftJ 'il~.:I ~f11':i 

Q,I oJ Q,I Q,I ,:g dQl g)	 ~ d .d. 'j/ a Q,I 

OtJ~ ':i1JCJf.:l n'U U"~ n'U ':i 1~m f11':i ~'Vl n'l:l ~U"~fl 11~~m1~l;Y1~ 1':i tl'IJ tJ.:Il;Ym'lfn'Vl~'Vl'V'l ':i tJ~t 'V'l tJ'V'lroJ 'U 1 

U':i ~ iY'Vlll.fl1'V'l'IJ tJ.:I n ~~ 
q 

2.	 m~1J1'U f11':in~~ l;YmGMn'IJtJ.:I'¥i~'il~~tl.:lijf11':i~fliY'U '1 'iliflOfl11~tli'U i1~n'U1;h'U 'll1tY 

d"" '1 
q 

91 ~ "",.d 0 ?I .,; "'I 91~
ll" ~ VJ n fl 'U ~ tl l;Y':i ~ 'U n n Ul;Yfl.:l fl 11~ ~ J;1 nll" ~ U'U 1 flfl 'U f11 ':i 'Vl 'il ~ 'U 1m tu 'U tfl ':i tl.:l ~ tl Unu ty l11 

tvltl h1'l;YmGMn'IJ tJ.:I'¥i~ l~' ~fhcl.:lfl11~l;Y1m':itltJ~l.:1t~~~ u,,~ijf11':i91fl~tJ~tll;Y1':i .fl10''U tlU1.:1ij 

U ':i ~ iY'Vl 1I.fl1'V'l 

9J 0 .c:l 'j/.c::l ,., 0 .d d , 91 d '1 
3.	 H'U1'Vl~ 'il~~tJ.:IUfl11~H'U1'Vlmm~l;Y~ 1l"~~fl11~l;Y1m':itl 'Uf11':il;Y':i1.:1'Vl~.:I1'U 'Uf11':i 

~	 ~ 

Vi1.:11'U 

4.	 ~.:I U1fl'tl'tJ~'IJ tl.:l'¥i~ '¥i~ .:I1'U ~ijU':i ~ iY'Vlll.fl1'V'l 'il~~ tl.:l l;Y1~ntlmffO~.:I U1fl'tl'tl~ 'lJtl.:l '¥i~ 
, Yo oC:lo 'j/ rI,	 tI~ 

t'lf'U ':i1t11fl 'il1'U1'Ul;Ym'lfnim.:ll;Y':i1.:1 'IJ'U1fl'IJtJ.:Itl.:lflf11':i m~tl1JU'Vl'U U"~H"U':i~ itl'l1'Utf1tlfJ" 

t~'U~'U tJ 1~1'~'il1':iW 1tvltJfl1l1'Ufl''U f11':i~fliY'U'1 'ilU"~f11':iVi1.:11'U i1~n'U 

OJ <:S
2.2 tni'Vt\ijl'Ul't1~.:Il'U (Team Development) 

f1l':i'WroJ'U 1'¥i~.:I1'U ~tJ n'ilm':i~tl~l.:1'fltlU1.:1l1~ .:I~ijf11':i11.:1UH'UttJ1 11r1tl'U tvltl'lhtl'l 'U f11':i 
~ , 

U i'1J U ':i.:lU ':i ~ iY'Vl 11 .fll'V'lf11':i ViH1'U 'lJtl.:l'¥i~ ':i1~l1.:1Ui'1JUHfl 11~l;Y1~1':itl'IJ tl.:l '¥i~' 'U fl'U '¥i 'il~ 
q	 q 

~ 

un'iJuJ'rn fl'U tnfl 'ill nf11 ':i Vi l.:11'U i 1~ n'U 'IJ tl.:l '¥i~ mt.:l 'illnij f11 ':i ~ tll1 ~ tJ l;Y~ 1.:1 '¥i ~ u 'tl'1 ij~'U ~ tJ'U oMfl t'il'U 
" 

~'¥i~'il~'WroJ'U 1l~ trltln"lf·h'U1 u'¥i~~'il~tU~o'U 1U , 'U~tl'UU ':inl;YmGMn'IJtl.:l'¥i~'il~~tl.:li~n~.:In'U 

u,,~ n'U fi1l1 'U fl1J 'Vl1J 1'Vl U" ~ 1J ':i ':i l1fli1'U 'lJtJ.:I '¥i~ mhl1'1!1~f11':iVi l.:11'U U"~twnu ':i~ t.fl'Vl'IJ tl.:l.:l1'U 

'lJtl.:l'¥i~' 'U cln'l:lwdfl;YmGMn'il~t~'Uff1'Ul1~.:I'1 'U nnVi1.:11'Ut~'U '¥i~ ~ .:I~l1 1l1'1!l'¥i~l1~tl~1J~l11':i 
~ 

~ 

l1t1 1t1~1'U~tJ~{itlU~~91~tJ ~tJ~Vi1fl11~t';'h' 'il~'U ~tl'U 'lJtl.:l'WroJ'U 1f11':i'IJtJ.:I'¥i~ U"~cln'l:lW 1i'IJtJ~.:I1'U 

U,,~U~,,~ ~'U ~tl'U ~1J ~l11':i U" ~ l;Y~l:jfn''U '¥i~VJnfl'U ~tl~tHGMty n1Jtltyl11~ 1~ "l ~.:I f11':i ~lt iJ 'U f11 ':i 
~ ~ .II ~ ~ 

Un't1tyl11''UU~"~~'U~tJ'U iT'U ~~tl f11':i l~".:Iijtl'WroJ'U 1'¥i~~1'U CJf.:l'WroJ'U 1f11':i''Uu~,,~'lJ'U~tl'U~.:IiJ 
"	 'j/", " 

1. f11':i ~fl~.:I (Fonning) 'WroJ'U1f11':i~'U~fl~.:It~'U'lh~n"l'¥i~r1tJ~~U"~l;YmGMn'Vlnfl'U'il~~tl~ 
~	 q 

o 'j/	 oC:lo.oJ Q,I QI l.d 0 "l 'j/ oC:lo Ci) ~ J oC:lo 

'Vl1fl11~fJ'Utfl t1U"~'Vl fll;Ytl1J~~':i .fl1'V'lCJf~n'Uu,,~n'Ut'Vl1'Vl 'il~ 'Vl1 !fl l;Ym'lfn ! 'U 'IJ'U ~tl'U 'U u,,~ l;Ym'lfn 

~n 'il~ t1tJ~ i'1J tl~ 1 ':i ~~l~~ij fl1'U 1'il l11tJfl1'U 1'il~t l;Y'U tltl tlnm' 'U cln'l:lW~ fl 11~t1I'U11111 'I!l'¥i~' 'U 

!!1J1J ~t ~'U 'Vl H f11 ':i U" ~ l~t ~'U 'Vl1~ f11 ':i l;Ym9fn'il~ l~ ~'U~ tl'¥i ~ 'il'U n11 'il~'V'l1J11tl~ 1 ':i~tln~~'U 
"	 I j/",	 I 

W'Ui1'U U"~tl~ 1 ':i~tliY~Yit'IJ1mfll11.:1 ''U~'U~tl'Utjl;YmGMn'il~tno1,rtJ~n1Jfl11~~fl~1~"l t'lf'U "\1'U 
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. . " 
QI "l "la~c11 QI QlQI alii" QlQld

'H1'HJ:: ~'j" "fl:: ~Hlfl~.:I'Vl'U1UmJ'j'U" U~:: "\VI1'U'U'iJ::!'Hm::~1J'H'jfl ~1J" 'lf1.:1'\Jfl.:lf11'j'iJ'fi\VI.:l'Vl1J 

l11'H'1f1Vi1Jm'j 'O::1\VI'j U1J11~11..r~1J1:J1n1~i''Utl111J~'UltlUn'Ull~:: l..rih~.:I 1'01'\J1i ..rl,j'11 '0 f11'j II ~'fi.:l• 
tl111J~ 'fil-H'U i 'U if.:Itl1J1'U ~nfJ w:: ~ 1~ I~ 'U Yll.:l f11'j 

~ , QI ..:::.. t:SQI ~QI' " " 
2, f11'j 'j:: 'fi1Jtl111Jtl'fi (Storming) 'j ::l111.:1'\J'U \VIfl'U f11'j 'j::'fi 1Jtl111Jtl'fi'U ~n'l:lw::'U ~U~1'U 

.1 'I 31 d "'" , ' ''' '131 d ,
'l.Jtltl~'O::u'j1ntl ~ 'HIl1 'U ~1J1'lff1l1\VI~::tl'U 'O::1~UU'Vl'Ul'Vl'\Jfl.:l\VI'U W.:IflU1.:11'fi'U 'If'fi ll~:: II ~'fi.:l ~ 'HIl1'U11 

QI ~ ~ d ~ QI jJ ~ d \I) I jJ QI 

1'\J1tl1 'fil11.:1 fl ~ 1'j '\J'U \VI fl'U 'U '0 ~ 11l'U '\J'U \VI fl'U '\J fl.:ltl111J '\J 'fi IW.:I U~:: tl111J tl 'fil'H 'U ~ 1J ~fl 'fitl ~ fl.:l n 'U 

~1J1:tfn'Ul.:ltl'U m'O'O~ 1~1-H'U~1Ul~u1n'Um11Jl,j'11 'iJ l'U'H'If1~'\Jfl.:lVi1J ~1J1:tfnm'O,j1UlriU.:I~llUmJ.:I 

ll~:: 'j 11J~1n'U'H1fl ~'fi n~1JtJfl u'U'U~'U l;'j1'Utl111J~'U 1'o!'H ijfl'U n'U n~1JtjflU'Hrt.:lm'iJ 1~1-H'U~1un'U. .
 . ~ 

." 
n~1JV'U~fll{l1l11J1U'j11J'\Jfl.:lVi1Jl11fl~fl11if11'jVi'O::1ul..ril.:ll{l1'H1J1UU'U U~'fi.:l11Vi1Ji1.:1 1~~liTtl~• 
n'U u~::m'O'O~~'fimn'U~n'l:lW::~'\J1'fim11Jl~'Ulflnfll'V'l 'Ufln'iJ1nVi1J'O~1~u'j~~'Utl11mhl~'01'U.. 

'" 11).131 31 31 '" "'11)' 0 "" '11).1'1310 dll)31 I

f11'j'V'lWJ'U1 ~u'\J1.:1'H'U1U~1 U.:Ifl1'O'HU'fi'lf::.:I~ ~1J~11J1Hlml'U'U.:I1'U\VIfl ~u !l1~11'j'O ~~ 'j::'H11.:1•
 
"
 ,J'U \VIfl'U f11'j'j~ ~1Jtl111J~ ~l-H'U l11m!1Vi1Jm'j 'O::m ~~'U i ..riif11'ji11Jfl '0 m 'j 1J '\J fl.:l ~1J1:tfnl 'U Vi1JU~ 

~::tl'U ~1J1:J1ntl1'j 1~'U fltl111J~~! ~'U f11'j 1~I-HU ~1un'Ufln~lu U~~~'U r:hm11J 1~ll1J 'U fl'U u~::,j' fl 
. ". 

,J~ I1~.:I Vi lfl~;j 'U Ifi U1 n'U.:I1'U II~:: I{l1l11J1tI'\J fl.:l Vi 1J 

" 
3, ih'H'U ~'U'j'jl'i~i1'U (Norms) 'j::l111.:1,J'U\VIfl'Uf11'jt11l1'U ~'U'j 'jl'i~i1'U,j'fl,J~1l~.:I '0:: 1~i''U 

9JlIJ t=I ?IQI ~Qld QI d ~I ~':~I QlrljJ QI

f11'j lin ~ '\J U~::'Vl1J'O::lu'Ufl'Ul1 'U .:Ifl'Ul~U1n'U 1l~::1Jm11J lu"11flnfll'V'll1Jfl lu'Ulfln'U 'U 'Vlll~1'O::'V'lWJ'U 1 

1U11 1tl'jii'V'l~.:Iih'U1'O i tl'j 1~'Ul11'HU1 ll~~fl~ 1 'jflfl'U'Vl'Ul'Vl'\Jfl.:l~1J1:J1n ~1J1:J1n'O::lt1JtJfl1Ji''Uu~~ 
I.J tI 'JI I " 

I,j'11'01fiu1n'Um11Jl~ 'U V'U l1 'U .:IV'Ul~U1n'U'\Jfl.:lVi1J~ nfJ W~'\Jfl.:l,J'U \VIfl'U ij 'o~ ii'lf1.:1 11~ 1Vi if'U 'j:: l111.:1 

o QI Q,/ jJ d jJ d ::'I.J d d I <if $I 1 

f11'j f11 'H 'U ~ 'U'j 'j'Vl~! 1'U l11'H 'U 1'Vl1J tl1'j l'U 'U 'Vltl111J llJ'U 'H 'U.:I l~ t11'\J fl.:l 'Yl1J ll~ ~ 'lf1t1 ~ 'H tl111J m ~ '0 1.:1 . 
t=:I QI QI ,t=! 

lntl1n'U'U'j'j 'Vl ~ ~1'U U~~t:! Wtl1'\Jfl.:l'Vl1J 

" . 
4. f11'j ~ll'W'U f11'j (Performing) 'j::m 11.:1,J'U\VI fl'U f11'jU fi,j~ n1'j -';Y1'Uff1fiqjVil'i'fl.:llU'U flfl 

f11'j lln'ilqj'Hl f11'jufi,j~.:I1'U~ 1~i''U1Jfl'U'H1J1t11..ru'j::~'Um11Jff11~'O ~1J1:J1n'O::l,j'li11Jl'U fllHl1 

31 d I '1 '" 31 I "".k '" '" d dll)' 31 '" '1 31 d
'H'U1'Vl\VI1.:1 "l ~'U'Vl1J 1'\J1\V1fl.:l'j11J1JflC)f.:ln'Uu~::n'U 1l~::U'j~~1'Utl111J!'H'U'Vl ~1J~fl~tl~fl.:ln'U ~'HI'H'U 

31 31 ... i 3111) 31 31 "" 31 31~ 'I 31 i' 0 d
'V'lfl.:l\VIfl.:ln'U 'H ~~ 1'\J1\V1tJ.:II~'lfqjll~~\VIfl.:lllnut'JJl1111~:: mtl111Jl;Y'U 'O\V1tJtl111J~11'j'O'\Jfl.:l.:l1'U 1'\J1 

jJ QlI!, d 4d I jJ oj} 

\VIfl.:l'V'l'Utl ~ n'U 'Ufltl'\J 'U II ~:: 1J f11'j II l;Y~.:Itl111Jtl~!'H'U flU1.:1 \VI'j.:l 1tl \VI'j.:l1J1 ll~ ~\VIfl.:l 'Vl1 i 'l1'U 'j 'j ~\VI11J• 
_'t ~ 0 \I) jJ I ~ ef QI jJ jJ jJ, 4 GI jJ J ~QI w4 

IlJ 1'H:l.11 t1'Vl f11'H 'U ~ n 'j~'H 11.:1'\J'U \VI fl'U 'U 'H 1'H'U 1'O~ \VItJ.:I 1'\J1'j 11Jll~~ 'iJ~f11'jU {J'U\VI.:I1'U ~ 'H "J: .:I'\J'U'Vl.:l 

31.c!1 '" 31 0 '1 31 , "" 
m1m~n'YlN~.:Itl1J1l~~~'lf1'U1tu.:l1'U m'j mf11'j'lf1Ul'H~fl 

.. .. OJ 

" " 5. f11'j lWn~lt1 (Adjoining) ,J'U I'lfl'U f11'j lWn~lt1lfl~;j'U t 'UtlW:: n'j'j1J f11'j~~n~'U.:I1'U ll~:: 
d dd jJ 0 QI Gf _14 Ql4 "l I d d 4 J ,~ef jJ .cd
'Vl1J'Vl1J'\Jfl'01n~ ~ 'U f11'jU{J'U\VI.:I1'U 1l~~tl111J ~1Jlll'Ulflnfll'V'l'Vllf1~'\J'U \VI11J1J1 'j~'H 11.:1'\J'U \VItJ'U 'Ul'U'U 'Vl 

f11'j i..rtl111J ~'U 1 'iJl~ 'U til rY'l:ll~fl.:lf11'j U'j:: ~l'U~liTtl~ n1'jtlfi,j~.:I1'U 'iJ ~ i ~ flfl tIl~1J~~.:Il 'If'U t1fl'U 
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" , . 
'l'n!lU ~m~f)fll'iH)~~-:J'il~fi~,r¥i~~VI'W~hjl~ml'1l1~ui'fl1 rd ~l1Jflllimh-:JllU 'Wlt'M'W llCl~ 1~ljm1:lJ 

q q 

fl~~'W l1 ~ m iYu1'il ~u f11 'j UU fl ~1 Un'W 111 I'll1m'il riYfl~'W ~ I~ U1n'IJ -:J 1'W 1'W l1t!1~ ~ffl1~ 'il" ri1-:JUCl ~fl1 'il 
~ q 

liYU1'il ~ 'il~ ~ ~H ~tlJliYUiJ I'l 'j mVHl Cl ~ f11'j ~~~U i 1:lJ liu n'W 'I11l1U1fi:lJ U1 'il if -:J ~U~U ~~ -:J 1l1'llf 'W ~-:J 
~ u 

f111:lJ 1~'W IUflfll'V'l'llU ~ii:lJ~ 1UflU ~~ ~1'W 'H Cl V-:J lJH iiVl 'il :lJV'IJ lnu'j ~'l1I'l'j l1~V 'j 1 ~1ClI ~ 'W 

..; ~~d "'11)"1";"
ImU~l1:lJ1UU~~~ t11ll1'W f11'j 'il'IJUCl~f11'j 'illflfl'W tuVl~:lJ'lJ'jW. 

~ 

';',JQI i/.c::IV GlV 1~1"" 1 '" .....QI Q.I

~~'YIl11l1'W1V1:lJl'ltl~'j~:lJI'l'j~1~llCl~ 'illlJ'W'Wlfffl flU f11'jmml:lJ~'W 'Wf11'j'WroJ'W1V1:lJ~1'W 

~rl~ml:lJ~1i1f1~1'Wii:lJ (Team Cohesiveness) f11'jfi1l1'W~'IJ'j'j11f'l~1'W'llu~Vi:lJ (Team Nonns) UCl~ 

'" '" ~ 1 ..
f11'j'ilf'lf11'jm1:lJ'llf'lIW~ 'WVI:lJ (Managing Team Conflict) 

~ <v ...
2.2.1 fH;Uft'!!i IUfl11'rtfllU1't1t1~lU 

"1 Q.J' .c::f, .c:I Clio d, ,. $I Clio QI ~ 1~ 
flClUVl1i 'Wf11'j'V'lroJ'W1V1:lJ-:J1:lJ:lJl1{llU11i t\OWf-.l'IJ'jl11'j~1:lJ1'H1'V'lroJ'W1IU~'jl1'jtl 'If 

q ~ 

1,/flflClmU'WUfl 1'lf'W ffflfllulVlffn ~tJ1flfll UflNflU'IJ'j:lJ 1~'W~'W 11if11'j-nroJ'W1Vi:lJ-:Jl'W~'lhl~'WU 
" , 

\Pi V1 tJu IrJ'W 11iVi~'IJ~l11'j ~l:lJl'Hl'lh 11Jl~-nroJ'W1Vi:lJ~1'W 1'W l1 'l-hU-:J1'W 'Uu ~1'l'W1U-:J 1~ If'lutJ i''IJ 

"'1'J1 OJ tI Q.I~I

tJ'j~~fll'l 'lfm:lJ1~~:lJfllJ~m'Wf11'jw. 'UU~l1'W1U~1'W \o)~'W 

. " " 
1. f11'jvrroJ'W1Vi:lJ~1'W'llV~ 1m~U:lJ f'l'j1U 1¢lUll'lJ1u'Ii'WI'lU'Wf11'j'j;1'!1'1Vi:lJ'Il'W116 ')'WI'lU'W 

~ ~ .,; "" ,J
1.1 f11 'j fI 'W l11lJ tlJ

u 
111 VIIfl \OJ 'U 'W 

d ~ 

1.2 f11'jlfl'IJ'j1'1J'j1:lJ'llU:lJCl 
~ 

1.4 f11'j11~1lf-.l'WI~Vf11'jllf{i111J1111tJtJil1T~ 

1.5 f11nhuf-.l'W 1tJtJil'l1~ 

1.6 f11'jtJ'j~liJ'Wf-.lCl 
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. " 'JI ~ d A "l
1. nl 'j fI 'U 'H luqj '111 'VII fWI ~ 'U 

d 'JI 
2. nl'jlflU'j1m1lJ'1JfllJf1

'U 

4. nl'j11'111folWl1'U 

, " 
~l1fl'j1JVi 2.1 fl'j~U1'Unl'j~WI'U1VilJ'Il'U iif1'1U 

'U 

1. ffmnUUl'H 1'H 1fl~ 'I~fl1'j1Ji'U1JH 'l 'U nlnll'11'U nl'j'H 1,)'fllJf11f1t1nl'j ~'Ilfl~ fl1'j
u • 'U 

'" tI .?l 'JI '" Il] 'JI'JI 'JI 'l 'JI. ~ '" .. d .1"'.1
'1:1'lJf11flW nl'jflflflllUU'1:1'1'j1'illU'U~'U 'HM'illfl ~f1~fllJ~1l~1 'H'UllJUI'I11'HHI'1:1''I'VIrn'jlJ'jUlJHm

'U u • 

~f1~1f1UrnllJrlll'iqj11f11'j 'il~~WI'Ul 'l'Ul~tJ'I 'lflntJ'U - 'H~'I 
A tI '" c: d '" I d 1l]..1I d c:lll] 'JI

2. 1Afl'jl~'HUUl'Hl'H'jfl'1:1' 'I'YJlO~1J'ju1JH11lJ'1:1'1l'H~m'illflfl~ ~ 'j C)f'lfl1'il'il~lJ'Hmtl'1:1'll'H~fl ~f1 
tI q q q 

Ad 'JIll] ~ '1 Ad Addd?l 1l].11l] 'JI 
3. 'I1111inl'jllfl ~~lJqj'l11 tfltl11inl'j'Hmtl "]11i'VIlJfl11lJllJ'U ~lJ ~f1 

4. Vi'ill'jW 1!~flfl1nnl'j~ftfl11!'H m~'1:1'lJ~'1:1'f1m~l!ij'UnlHitJ '11J• 
5. l111nfll'j~1~m1JiN'~ 

6. ~f1~llJ1J'j~!iJmm 

7. '1:1'~1J'VIU'VI1'Ufol~nl'j~11ij'U'I1'U 

'" d fN fN tI..1I tI'l '" d 'l2. flln'IWl'U l'VIlJ'Il'U~tJ'I '1:1'fltJ~ l!~~1tJfll~tJ'j C)f'lfl~~'VI1i 'U nln'IWJ'U l'VIlJ'Il'U 'Ull'U 1'Y11'1 

':.f '" tI. 1 'l • 1A "'A '" • 1 '" tI 'JII • d 

'U~'UtJ~fl'IJtJ'IfllJ'j~fltJ'IJ 'Ufll'jlJUU~'Il'U'1:1'lf1qj 4 lJ'j~fll'j fltJ fI'U 'Il'U 'VIlJ ll~~tJ'Iflfl'j ll~~'il~~tJ'I 

A '1 tI.1 ..11 tI.1 d d Il] 'JI JJ 'JI A Il] 'JII d 

.... 'ill'j W1 'U l'J fl tJ'I fllJ 'j ~ fl tJU C)f'lll~ ~~ tJ'I fllJ 'j ~ fl tJ U 'iI ~lJ 'j1t1~ ~!tJ t1f1 'VIll '1:1' fI 'I t1 I.... tJ I;;jU 'j'l11 'j 'il::; ~ fI 
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'Vl1JVl1'\.r:hd1'W 1~~ '~'¥h HllKJ d1'W1~~f1.:j'~'~'¥1111~tHY1'W1~~~tl.:jtlf1JnJ3tJ'WutlMl~tl1~ 

In~Vi~.:j1'W~iifl11mnJ1J·HU~'W~.:j~.:j'iJ~~lm'Hlrl1l1'iJVi~'Utl.:j'¥h~';hmji'Wl~~1Jt~~.:jltl~ 2.2 
~ ~ ~ ~ 

, -4 ~ ...,. 

'UH1~ ,~ "'",fHlIfltl-!J'J 'UJil'l.t 

...... 1----.,.••- ...---.....-.-.. -''iIrm1~ • ft'l1tlffl)Jl1Cl 1'1\1 

• fl11l{,1iJihh\.l'hu 

tI...
'l~'nunu • m'fllflllU 

~lU..... 
w n'l:lJ'J'Uill1Ti141'U 

m'~"1i .. 
~• il1")::~\h • nnlla'fh1\JVt\J1tl - O1"I'W'lJfllJm1 

I II!< 
nT'j 

- f11lUd')JWU1- fl11U1.'I'11iflfl - fl111l.u"ll~-3 r-t' 

-m'~l'nfn • mnh::a'1th'l1'U • fl'l11J111JUtJ1i\llJlJl 

t1~mi.. ... 
,. ...fill 

.:11\4-f)'llW:lJ .. fmu~t1I111 -m"i~iilalJh 

•w -A1~1",th::D'4fl'\JM'tilJ 

-im~tr~'-1 - 'Ull01fllf'f , 
...~~flfll~..... t---- ·nnt1 - miUft'\flJ fln~Nltn 

· it1l \J Ji1 nJ6~ fl'fl11 

ltl~ 2.2 f)llYrWJ'W1Vim1'W'Utl.:j Stott Keneth& Walker Allan 
OJ 

" 'iJ1flflll I~ihl~'W (lfl"inflllYrWJ'W l'l1.:j 2 inI tlll~1 1~'W rl'm:IW~ 'Utl.:jflllH'mrflf)ll I~.:j 

'Vltl'''I~lrlm:hm~fllltl5u~'iJ~.:jll~1'iJ~~(l.:j1,*n'iJflll~~H "l ~l11m~~~ ~tl~f1~(l.:jtl1J~.fl1'W'U(l.:j 

'Vlf'WtJ1fll.fl1tJt'\.Jl'nhtJ.:j1'W 1~tJ~~~1~fl"1n~1l11~'W (l1~tlA'W111'iJ~~tl'W 'iJ~Il~.:j 1~(l1l1ii.:j~1.:j C'l 

· " " mtlf1JtI~.:j wi'l'Ulm~YrWJ'W 11~~i).:j~'W ~~ ItI n'iJflll~flllYrWJ'W1Vi~.:j1'W~ 1.:j "l ii~.:ji1 

1. fllll::~~tY~tl.:j 

2. flll~~tll~'!!~~tlll1J1J~l.:j"l1"lf'W tI'J~,!!~fl~~1my fl~~rJtltJ tll~'!!~tl5U~f)ll . 
QlQI ~QI 

3. flll'iJ~tY~~'W11'W~'WWJ'W1.:j1'W 

4. flll~~~fltl1J'J~YrWJ'W1.:j1'W 

I 
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, , , 
I:!i ~4:I.c!:I 0 ~ CLI 0 

5. fll'ifffllJ1~':)1'U'VHJ'U "l !'VHl'U1U'U1f1~lJ1'V'l~'U1flWYl1':)1'U 

6. i~n'ilmnJflniJt'VlfffllVi'U!'If'U fll'iff~1':)f1111J~1J~'Un~~~flfi'U fll'iff~1':)'\J1OJU~~ 

tl1~':) i 'il i 'U fllnl1':)1'U1~'Ufi1J fll'i~~111nJflff1'iIHVU'V'li H~fll'itJ~,j~':)l'U i11Jti'U 

2.3 m'dl.um~~uilllilm'd 
~ 9J 'jJ ~ ef 9Jc:. QI '" 9J 4:1 i 9J .e:::t. CLI c:. .... I c:. Q,I..c::::.. .& I I:!i 

i'UfllHYfllJ1fl'Ufl11flH'U ~1'ilV !~l~tlflfln 'll'fln1'l1V1'll'.:)uU'lHlfll'i C}fH~fl~11fH 
'j/ 

ml1J'I11J1V 'il~li':)'I11J1V mtl'IJUff~':)~fllJW~ m~'IJ1'Ufll'i1~V ,j'U~tI'U U~~ff'itJ'I1~flfll'i'\JtI':)fln 
'j/ 

l~m~.:)tJ~,j~fll'i ~.:)ij 

"" '" "" _I "" ...."" <!I "" '" _ I .J .J i ~ 
fll 'i 1 'il VI'll'':) u U'IJ ~ fl n (Action Research) '111Jl VfH fll n 'il Vu 'i ~ lfl 'Yl '11 'U':) C}f.:) 'll' 

.... 1c:.<LI..c::::.. I.cf, 'jJc:.CLI 9J.et CJJ e:I I I i .... 1c::.Q,lc::. c:. fie::. fI 
m~'IJ1'U fll'iUU'IJ~tlV1.:)m~'IJ'IJ ~1'il VU~~~!flV1'\JtI':)1Jff1'U 'i11J 'U fll'iu U'IJ~ U~~1Im1~'111'il1'iW 

'j/ 

H~i11Jti'U fll'itJ~,j~fln 4 ,j'U ~tI fll'i11.:)UH'U fll'i~.:)ijtltJ~,j~ fll'i~':)lfl~ U~~fll'iff~f{tI'UH~ 

fl1'i tJ ~,j~ fl1'i ~11 iJ'U fll'i~ tlliitl':)' tJ 'il'U fl11'il~ 1~~tlff~tJ~IIti'1 '\J I~ 'il ~.:) '11~ tI~~'U 1fffl1'V'l fl1 'i W 

'Uti.:) ~.:) ~, ~tI rh.:)ijtJ'i ~iY'Yl ilfl1'V'l 

~ ~ ~.:) 'I11J1 V'\J tI.:) fl1 'il~Vl~':) tJ ~,j~fl1'i !~ tI 'l1~tJ1'IJ tJ~.:) tJ'i ~iY'Yl il fl1'V'l '\J tI.:) fl1'itJ~ ,j~.:) 1'U 

• 'l9J~,l I) do (LIe::. 'c:. fI CLI d i 9J ~ til ' ....q 1
tJ'i~'il1 'I1~'\J'U 1~v'U 1!m':)1'U'YltJU'IJ~tI~1J11!m1~'I1 fffll'V'l ilOJ '111 tI'UltJ'Ul'I1 'fJ 'I1':)1'U 'U 'U !1Ju'i~ff'IJ 

• 'j/ • 

H~'tY11~ 'ilI'VhYifl 1'i 'il1fl t!'U i ~U 'U 1fl~'Yl1':)'Yl qlJtiu~~tJ 'i~ff'IJfll'iW fll'jtJ ~,j~':)1'Ufi ~1'U 1J1!ff1~'111 

~tl1J~ u~~i1i fln~fIl~11'il~uti'ilW'I11~':)flci11 l~ U~TW1i1ifll'i~':)flcild' tJ'Yl~~tI':) i ~ti'IJflri1J~ 
.. u • 

• 'j/ 

In V1~tI.:)ilw'I11t!'U 
u
 

'j/
 

mtl'IJUff~':)~fllJW~'\JtI':)fll'ii~m~.:)tJ~,j~fll'iij 4 ~fllJW~ ~.:)ij 

~I c::.Q,I .ct I I 1.c!:I i ~ .
1. IU'Ufll'i1'ilVU'IJ'lJ1Jff1'Un1JU~~'i11J1JtI (Participation and Collaboration) 'll'fll'i'YlH1'U 

1~'U flci1J ~1 11Ji~V'Ylflfl'U ij'tYd'U 'tY1f1'WU~~ij'IJ'Yl'lJ1'YlI'YhlfiV1Jti'U i'U 'Yl fl m ~'IJ1'U fll'i '\JtI':)fll'ii~V 
q cu q u q
 

'j/
 

l1':)fll'i Iff'W tI ml1Jfl~! M'WI~':)'Yl tjlJt)u~~fll'itJ~,j~ ~~ tI~'il'Wfll'i 11,:) UH'W fl1'ii~ V 

2. 1U''Wfll'itJ~,j~ (Action Orientation) fll'ii~V'll'iJ~di~fll'itJ~,j~I~'W~':)~111il1'ln~fll'i 

!tJ~ V'WUtJ ~.:)U ~ ~fffllJ 1H~'\J tI.:) fll'itJ ~ ,j~!~tI~':) i l1'!n~ fll'i~~'W 1 

9J c:. fie::. cI .q cI .q (LIe::. ,~J 
3. '1 'll'fll'i1Im1~'11 1'il1'iW (Critical Function) fll'i1Im1~'I1fll'jtJU'IJ~fll'itlV1':) ~flC}f.:) 'l11fl 

~.:)~~ ':)lfl~ '~'il~'Il1l tJ~fll'jl'i~iY'U i 'il~ff1Jl'I1'fJff1J H~ l~tltJ1'IJtJ~ .:)UH'W fll'itJfi,j~ 

4. i~1':)'l1'iflntJfi,j~fln(The Action Research Spiral) m1Ju'W1fl~'\JtI':) Kemmis & 

Mctaggart ~tI fll'j11.:)UH'W (Planning) flntJfi,j~ (Action) fll'i~':)!fl~ (Observing) U~~fll'j 

ff~f{tI'Wfl~'IJ (Reflecting) ~~tI~'il'Wfll'itJ1'IJtJ~':)UH'U (Re-Planning) l~tI'Il1 'tJtJ~,j~i'W1':)'l1'i~tl'tJ 
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1I'U fif1':h 11 ~ i ~~,jH UU'Ufl ~ f11'J,j il U~~l'U~dj'U~Yi~VH) i 11 H"~ i ~oU' fll ff'U fll ~~Ylt] 1:J ~l ~ fllf-WH~ '.i 

IVifli,j 
~ ~. 

m~u1'Uf11'J,hu'Uf11'J1~Ul~~,jilu~fi1'.i ~,j'Ul9lfl'UViff1f'itlJ "l i 'Uf11'J~11U 'Uf11'J~~U 
o ~ ..c:::rt. do tI.c::9 ~..::::r.QI I do 0 .oC::lt.QI gJ

1. f11'.i1l1H'U fil'l 'Jfl~ 1I1'.itlnllw111Yl,j'J~ff ~fllI~fl'fi1:J1:J m 11 Ull"~fimJYl Yl1f11'J11l flll~l9lfl~" ... 
~ .ct do.c:i J QI 9J ~ do ~ J i gJ ~ dl 0 ..:::rt.QI

t1fi1:J 1'.i 1fl" ~ lfl fl ~ 'U fl~ 11Wl'I1Ylll ~ fl'fi1:J 1fl fl1~ 'll'~ H11 ~ 1JW111 Yllfi ~ 'U 'U 'U l'I fl ~ 1'J fl'U 9f ~ 11 ~ Yl1f11 'J 1 1lrJ 
" " 

I I I " 

I~~,j ilu~ f11'J 11 ~19i' fl~~ Yl t] 1:J ~'J fl~i' U'1 'Ul~m Vilnfl1oU'fl~nUlI tlJ111U'U fi1'.i 11fI'.i 1~ rYff511~ 11 tlJ111 f1d'J 
" I I " 

Ylll1'.itl.l1i'UfI'JU 4 fl~fi',j'J~fiflUlVifli,ju fifl lIWl'I1Vilnfl1nUfI'J Ufil~fl'U lUfll'l11'll'1 ll"~" .. 
ffm~lll~~mJ 

2. lilflfilltlJ111 ff1f'itlJ~l,jrl 'U ff1~fIdmnf11'Jfffi1:J li~fl lilflfi!~ flfl1ffflYlt]1:J ~1Jl'.h1JYlll1'.iW 1 

QI ~ 'j} 'j} QI ... I rI..:::rt.QI 'j} 'j}..::::r. .e:.QI 

"fi1:J W~1JtlJl'I1 ll" 1ff'J1~1I9lQ1J 'J ~ ".~fI'Ufl~f11'Jlllfl 19l" fl~ 1I'U fl1 1I11~19l fl~ ff'J 1~ ff1J1Jl9li 1'U'U fl ~ fi1'J 1 11 fl 

i 'U ~,jll UU'U fl ~ oU'fl fI 111J 1J~19i' fl ~ fi1'.i,j 'J ~dJ'U ~ll ff~~fI 111J ff1J'W'U £11 tlJl'I1 nu l'I rrfifi1'Jl'I ~flYl t]1:J ~ 
" • I " 

Yl'Ui1 'U Vi In fl1,rfl~lItlJ111U'U 
t I I " 

3. Iil fl mfI ~ fl ~ ii fl ~ 11U'U f11 'J1,jfl Vi 11 ~Glhfl i,r,~fl1lPl fl UlIw l'Ill9l11J ff1J1J ~1;T1'U Vi~~ i 1 " ~ 

lfl ~ fl~ iifl ~ '1 oM~ 2 rrfi1:J W~ fi fl IfI ~ fl~ ii fl ~ '1 oMi 'U f11 'JYl ~"fl~,j il u~ l'I ~ tJllmr~ 19l11J1nfi1'.i ll" ~ 

lfl~tJ~ii tJ~i oMl 'U f11'.i'.i 1U'J11JoU'm~,,~ i ~1I1fim'J,jilu~ 
" ". 

4. u'U fiml'l~mw WtJ~l~"~lUfl~ '1 'UlllVi,,~,j'Ul9ltJ'U'UtJ~m'J1~fl 11~ ff1'U Viltl 'U fl111Jn11l'l ~1 

" II"~I~'U~,j ff'.i'.i flI9l11J1~ 1I'J m'J,jilu~m'J fitJ i'U,j'U I9ltJ'U 'UtJ~f11'J11~llH'U m'J ,jilu~ f11'J ff~lfil9l ll"~ 

m'J ff~l1'fl'U H"f11'J,jilu~fi1'.i I~U ff~ ff1JoU'tJU'U fifi Hl~tJ i oMi 'U fi1'.i,ji'U,j~ ~1~ lI'J,jilu~fi1'.ilVitJ i,j 

H"~I~m~'Uf11'J'J1u'J11JoU'm~"11fl'J1~rY111flll9ltJU'UtJ~ff1J1J~i1'U 
"" 0' .,., 0''1 91 I 91 d "l 91 dI I 'I I d 91 

5. 1Ifl'J1::l'Ifl111Jff1J~'U1i !'U~1'U19l1~ "l 'UtJ~'UtJ1.d"Yl'J1U'J11J ld 9f~ff1'U !l'ItlJlI~lfifl1'UtJ~ 

., 91 "" "l 91 I '" 91 ~ 'I 91 ''I 'I 91 
fiU'Ufl1J"I'll'~flWm~ !~llfi f11'J19l'J11lfftlU'J1fl"~ltJfl~'UtJ~'UtJ1J"I~fl !l'Ill'U !11 !'Ufl111Jtlfil9ltJ~ llff~~<u q IU <u 

lI:I.oC::.\ flQI r ... 1 I'j} QI'j/d. 

'J1 rm~ltJfl~ tJ1i Ulflffm 'U f11'.i'.i 1I~l'I1J1~ l'I1J ll" ~IWfi1J'J ~ lil Yl'Ufl ~ fi" 1J'Ufl1J"19l11J l'I 1'U tJYlll'l1J1~ ff1J.. . .. 
• 1'" '" 91 , 91 <!I 91

11J'J flUlYlflU 'Ufllll9lfiI9l1~1l "~fI mflfl" ~'Ufl~'UtJ1J".. 
'jI r 'j}-C:\ QI 11) iI-C:\ 111 iJ iJ ~ ~ dl ~ 0 d ~ 

6. 19l'JlllfftJU'UtJ1J"'Ufl~fi"1JHlllfl !~~1I1'JW 1 ldll"lflfiflHl'I'U~ l~flff'J,j111f11lPltlUYllll'Ueu q eu q 

ff1ll'1l9l11"~ in IInll Wl'I1t!'U 19l11J 119l t1,j'J ~ff ~ l'i'~ il1l'1 'U ~ , 111"~ 11 ~n tJ i ,rln~ 1J 'J~ ! fl'll'tJff ~ ff~ ! ~ fl 
q U q eu q 

ff~,j,j'J~1J1"lrl'Ul'Irrfifi1'.i (Principle) ~,jHUU (Model) 'UtJ~m'J,jilu~ l'I~fllff'UtJl~~Ylt]1:J~ 
" " 

(Proposition) l'I ~ tJYlqll~ (Theory) l1~U I9i'fl~mfffll'l rrfil9l'.i'.ifiiYltll i~ flinf;!,j1J1'U 1l"~fl111Jfl~~ 
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>I • • 

fi':i ~'IJ1'W fil':i 1 ~flil tiiflfirll11 'W t~-:JUl i u1 ,*tflfl'WW!'W ltt" ~U ~'IJU~-:Jfil':i u~u~-:J 1'W '1 'W 
>I 

iHI~fl'W 1i1~I011t'u'Wm':i\PI1~1-:J'il':i"lfl-:Jm':i1~m~-:Ju~u~m':i ~-:Jil 
>I , 

1. .,j'W 11-:J IIH'W (Planning) t~~~'W~1fl-ffl':i1'il1Jty'l11~1~n'W':i~"dHl.Jflmm fl1fl '1'W i Ht~ fl'W 
, " 'J/ , 

tflfl '1-H'i ~1Jty'l11~-ffltlty~~fl-:Jm':i '1-H'uni"l\PI"fl~ 'il'W m':i Iwmw~ ':i 1fl" ~ t~ fl~"l fl-:J 1J ty'l11U'W tn fl1n'IJ 

QJ .d iI QI V"l I lfJ r;J ... I~ QI~ , lIJ
"fillW~"lfl-:J1Jty'l11tf1fl1"lfl-:Jfi'IJ '1 fl':i !t'WTV11-:J!tfi I"lflfJ1-:J I ':i tm~ 'il~\PIfl-:Ju!l'IJ\PIflfll-:J I ':i 

>I • >I 

2. .,j'W U~U~fi1':i (Action) t~'W m':iUlu'W 1fl~~tll'H'W ~t~'Wn'ilm ':i~ L'W.,j'W 11-:JUH'W m 

o "" 'i "" 0'"" ..~ " I .. "" .1,., d " I 11).1 'JI 
~lt'W 'W m':i I ~ flm':i 1tml~ 'H 1'ill':i WUty'l'i1'eJ u","nfl'VHfi~"l'W ':i 1~ fi'W "l fl-:J'VI~-:Jl'W u':i ~ fifl'IJ Iu~1fl 

• >I , 

tflml1mmni"lU~'IJU':i-:J!tH'W ~~U'WUH'W~tll'H'W~m':i'il~1iml~~~'HV'WU1'IJi~ 
~ QI ." t:$ d d~ ~ 'jJ ~ 

3. "l'W","-:Jtf1\P1fl1':iW (Observing) ttl'Wm':itUM'W!tU"-:J'VItfi~"l'W~1flfl11mfl'IJflfl'IJ CJf-:Jfl1'il 

t~'W ~ -:J~tn~~'W i-:J~fll~'H 1-:J tm ~ ilim~'H 1-:J i ~ flfl1fffJIfl ~fl-:J iiflfl1':i t~mrfl1J m,rl'111fl 
>I >I 

4. .,j'W "'"~ ~fl'W H" fi1':iU aU~m':i (Reflecting) t~'W.,j'W ,,!~~lfl"lfl-:J1-:J 'il':i fl1':il'11m':i1~m~-:J 

U~U~ fi1':i ~fl tl1':iU':i ~ti1'W 'H1fl\PI n'il","fl'IJm~'IJ1'W fl1':i unilty'H 1 'H1fl~ -:J~d~I'W ,rfl~ln~~t~'W 
I ~ QI~ jI~<LI QI ,'jJ.d 'jJ 'j} ~..J ~ J 1 ' 

'eJU"'" ':i ':i fl\PI fl fl1 ':i U!l 'IJ\PI m ':i fj1'il fl':i 
I 

1~fi'IJ tl '1~ fjttl fl1"l fl-:J 'il~ \PI fl-:J \PI ':i 1'il ","fl'IJ u ty'l'i1 'VIt fi~ "l'W 'W U-:J ~~ 
, 'j}G.J QI d'QI QI d. !iI ,.. d ~ d ... 1 

\PIl-:J "l '1 'H ","~'W'W 1ifi'IJ","fl1'W","-:Jfl~U"~"," -:JU1~"fl~"lfl-:J I ':i ,m fl'W U"~"lfln~'IJ'lJfl1':il'lfill1'V1u':i~tlfl'IJ 

n 'W fl Vi ~ fl ~1 'W fil':iflfifl fi U':i 1fl1J tu'H 1 fil':i U':i~ti1'W i ~ flfirl ~ 'il ~l'11 '1 -H'i ~tt 'W 1'Y11-:J "l fl-:Jfil ':i'W\PJJ'W 1 v u • 
>I >I • 

.u'W \PIfl'W fi1':i1011t iJ'Wn 'ilfin ~ U,,~t~'W fl'W 'Ul'W,rfl~ "~U 1i uritl1':i U1'IJU':i -:JU,,~m':i11-:JUH'W m':i 
Qlt cu cu q 

u~u~~fliu 

'H ~fifl1':i -ffltltu"l fl-:J fl1':i1,)m~-:JunU~fl1':i~~fl-:J\PI':i~'HUtlfl Vt ","~fl fifl firl~ 'IJfI fl" ~ t~fl1,rfl-:J u ':LJ cu q q 

, >I 

'1 

1iml~ -ffltlty~ fl m ~'IJ 1'W fl1':i 1011tiJ 'W tl1':i1 ~fl U'W fifl fl1':i1,)fl'l1iJ~ il ili fl 1':i 'il ~l'11\P11~ ~1'W-:J U"~fl 1':i 

'JJ oC:\ QI Ji r;J ... I ~ Q.I~ Go'... I iI 
'I11-:J'il':i"lfl-:Jm~'IJ1'Wfl1':i'ilflCJf-:Ju':i~tlfltl~1fl fl1':i11-:JUH'W fl1':iU!ltl\PI fl1':i","-:Jltl\PI !t"~fl1':i","~'YIfl'W 

H"tl1':iU~U~ t~flUlmU1t1U~-:JUH'W-:Jl'W u'tl'11011tiJ'Wn'ilm':i~~u1'IJU~-:J1'Hli ~n-:J'il':i"lfl-:J 4 
>I >I 

.u'W \PIfl'W ~-:Jtlrll1'il~1i~fillW~fl1':i1011tiJ'W fl1':i t~'WU'W i ~t1fl'W (Spiral) m~l'11'lfl\P11~1-:J'il':i'il'Wfi11'il~ 

i~H"U~U~\Pll~~~*'Hmfl fl1':i1~m~-:Ju~u~m':ifl1'ilt~~~'Wi~flfl~ Um~fl'W 'H1flUtlfftlll1 !t'tl'1 

U~U~ tll ':i '1 -H' tn~fil':i tU~ fl'W ttU"-:J '1 'W'VI1-:J~W!'W 1~'W i~ fl1t1~-:Jfl11~fl ~t '11 'W ,rfl~ t~ fJ'W ~I~ fJ1,rfl-:J 
, • >I 

~'W "l fifl fl~ Um~fJ'W ~Ufifl':ifl-:J ~t1~'I'i1':i 'H1fl'tY-:Jfl~fl1fJ'Wfltl U'WVifiH"fl1':iU~u~m':iVitf1~~'W'illfi 
I 'j/, I 

m':itU~fJ'WUU"-:J'VJfi "l .,j'W Vi-ffltlty ,:r'W~fl 

1. U'W Vitl H""l fl-:J fl1':i tU~ fl'W UU"-:Jf1'il m ':i~tm~fl1':i1JtlU~U~ 

2. U'W ViflH""l fl-:Jm':i tU~ fJ'WUu"-:Jm':i '1 '*fll111U ,,~m':i ~fl","l':i 1'W '11'fl-:Jt~ fl'W 'H1fl'H'l11fl-:J 1'W 
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3. 1J'U Vi fi ~H'l '\J fl~ fil'j ltJ~ rJ'U UtJ€'l ~ ff:IJ~'U 1i fIl'V'l'Vl1~ ff~fl:IJU€'l ~ fil'j ~11 'j ~ 'U 'U fl~ rlf1'J ~ €'l1l 

~tJff'j'jfl~flfiliHfitJa1J~ 

4. 1J'U Vim-m'\J fl~ fil'j ~Wl'U1fil'j ~l~'U ~fl~'U'V'l'U ~ff1f1 tlJ'\J fl~ fil'j 1~rJ 
"	 . 

fil'j 11m1~M,rfl:IJ€'l'\Jfl~fil'j1~rJi1 'I '*111 fil'j1~rJl~~flf.lJfIl'V'l ~fl fil'JU'iJfiU'iJ~,rfl~'U'V'l'Ufi'"	 . 
ff1f1ttl1'U I~~ fl n'U 1rJfl11:IJ ~~ 'II ~ tJ l:1Jl fffil'j ff'j tJ I~'U ~€'l ~ 1'U1 ~rJ U{1 ~ Uffll ~ 1~1..1 'U U'U 1'Vll~ 11 ~ fl 

u	 '" • 
I	 I I' I " 

~tJu 'U'Ufil'j tJ a1J~fiii tJ 'j ~ ff'VITJ f11'V'l l~ flunl '\J utlJl11l'U l~ fl~'j 11'\Jfl~ ff ~fiffmJ I'll'U 

" ff~tJm'fifil'jff1f1tlJ'\Jfl~fil'j1~m~~tJa1J~fil'j 1${~~i1 

1.	 fi1'J1~ m~~tJ a1J~fil'j 1~'UrJm1:IJ'V'lrJ1m:IJ~ 'iJ~tJi' 'UtJ ~ ~fil'jfffhJl 111rJfil'j ItJ~rJ'UUtJ€'l~ 
" " ." 

(Changing) fil'j fff1lnU'U U€'l ~fil'j l~ rJ'U r ~l~mJ'U ~fl'U '\J fl~fil 'j ItJ~ rJ'U UtJ €'l~'I1'U 

2. fil'j1~rJl~~tJ a1J~fil'j 1~'U fil'jYi1~1'U'\J fl~fi~:IJ (Participatory) U€'l~ i ~fil'jtJ~mJll11~fl 

~ 1:IJ)jflfl'U Yi 1~ 1'U (Collaboration) i ~tnllfil 'j ttJ~rJ'U UtJ€'l ~ 111 rJfil 'j1JfitJ a1J~ m:IJu'U 1'Vll~~ fi~:IJ 

tl1l1'U1I 

3. fil'j 1~m~~tJa1J~fil'j1,*fil'jff~~fl'U fil'jtJ a1J~ (Reflection) 111 rJtJ 'j ~tiJ'U ~'j I'll fffl 'U i 'U 

" . 
'VJfi ~ ']'U ~fl'U	 l~fltJi''UtJ~ ~fil'j1Jfil1~flfil'j tJa1J~l ~1~'U 1tJ~l:IJ~lI~~l1:1JlrJ 

4. fil'j1~m~~tJa1J~f11'jl~'Uf1'J~'U1'U fil'jl~ rJ'U mh~i:h ~'U'U (Systematic Learning 

Process) 111 rJ'4flfl €'l~I~rJ1,rfl~tJ 1m1:IJ~ 111~~'U 1:IJ1i 'j 'j:IJ 1ffr1~1 ~'U,rflff:IJ:IJ~i1'U'VIlI€'lfl~1JfitJa1J~ 

1l€'l~tJ'j~liJ'U~€'lfil'jtJa'!J~ ~~t~'Ufil'j'VI lIfffl'U (Test) 11,rflff:IJ:IJ~i1'U '\Jfl~U'U 1tlllJ'U~lIl1~fl~fi 

5. fi1'J1~m~~tJa'!J~fil'jl~:IJ~'U'iJ1fi~1I1~fi ~ (Start Small) fll'iJ'iJ~I~:IJ~'U'iJ1fi'4flfl€'l (fl~/ 

'11fi1~ rJ) fl'Ut~rJ1~'V'lrJ1rJ1:IJ~ltij'U fi1'J1~iifi1'J ttJ~ rJ'UutJ€'l~ l1~fltJ i''UtJ ~ nlH~ ~'U1~ mh~'Vll~ 
"	 . 

fi1'J fffilnl ~~~'U 111 rJ'\J f,lJ ~fitJ a'!J~~fl~tJ~filJl i''UV1~,rfltlll11'l'U U€'l~ fllffrJfi1'J ~1:IJtJa'!J~ 'iJ1fi 

Y.,l Y 
~lf1rJ1'\Jfl~ 

6. fil'j1~m~~tJa'!J~fil'j 1~'U fil'j ffr1~m1:IJrlmJ~l~U'U 1'Vll~tJ a'!J~I~~ ~tJ1i 'j 'j:IJ'iJ1fifil'j 

1J'UVifi (Records) ~Wl'U1fil'j'\Jmti'iJm'j:IJ~ltJ~rJ'UUtJ€'l~1tJ Yi1l ~1l'l'U m~'U1'Ufil'jl,r1ffUttll11 fil'j 
'" u 

Y~ .1'" .1 lIJ Y .I.,l 'I..", .1 ...,l 
UfilJtlJl11 fil'j lJ'j 'UlJ ~ ~ U{1 ~ 111 ~€'lff~ lJ'VIff:IJll1\9J ff:IJ ~€'l 1'U '\Jf,lJ~lllrJ 1fi'U ff1:IJ1'Jtl'U 

0 

llJ 'j1fit]fil'j f,lJ 'VI 

<9 .1 ?I Y "".. lIJYfffil:l1:1JllJ 'j~:IJ1€'ltlJ'U'\Jfll ff'U fll'lf~'VIql:lt] (Proposition) 111 

U'U 1'Vll~'\J fl~ fil'j 1 ~rJl~~tJa '!J~ lrlfltJ1:IJ1l'*'1 'U fil'j 1~rJl~ flllnUtlJ111 fi1'JtJ a'!J~ ~1'U 111 rJ 

Y.I"" ","" ?I Y" Y "" .."" .. .,l lIJ Y .1"" ","" 0 'I YlIJ Y .1 
~lJ tl'U~~ 1'U t lJ'U ~t 'j rJ'U ~U{1 ~ 11m1~111 'iJ1'jf,lJ f,lJ 'iJ1fi~€'l 'VI 111 'iJ1fifil'j lJ tl'U~ 'II ~'Vll111 111 ~lJU'U'Ufil 'j 

YlIJ ~ "'", .1"""''''' 'I Y ", .. lIJ Y
Ufi 1'\JlJtlJl11l1 'j fl'V'lWl'U 1fil'j lJtl'U~~l'U ml'l:1Jl~ff:IJfi'Uffm'Ufil'jf,lJ '\Jfl~'j~'U'Ul1'U 

I 

1rJ~1'U 111 



•• • 
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. , 
QQJ .ct.ct v 

2.4 ~lUl'ilfJ'ruflfJl'UtH 

'I'I'j,:qWl 'VIl'j~J;1'1 (2549 : U'I'Ififl~U) i~Yl1fll'j1.om~u~ fll'jYl1~1'WI~'W.yhJ~u~.,r1'j1'lffll'j 
" ,

TI~llCl~\lTlCl1m'Vll~fll'ifffl£ll 1'W h ~1~EJ'Wff~tlfl~lirfN1'Wl~I'l~'WYifll'ifffl£l1~u'Wlln'W 1'\J1'l 5 ii 

"'.1 ""j ~ 0?1 '" 3/ "'i 'I
11'l t1U 'j~J;1' ~TlI 'V'l UI'1fl£ll J;1'.fll'V'l fll'j 'I'll ~ 1'Wl u'W 'I'I:IJ ~ U~~l'i1'lffll'jm II Cl~ UTI Cl1m'Vll~ fllHYfl£l-1 l'W 

• OJ • 

h ~I~ EJ'W ff~tlflff1irfl~l'WI~l'lif'W~fll'jfffl£ll~U'Wlln'WI~I'l 5 llCl~ ItJ~ EJUlYiEJUJ;1'.fll'V'l fll'jYl1~1'W1 ~'W 
" , 

Yill ~ U~.,rl'i1 'lffll'j TI~ llCl~ \I TlCl1 m 'VIl~fll'jfffl£l £11 'W 1 'j ~ I~ EJ'W ff~ tlfl ~lirfl~l'W I'\J 1'l~'U Yifll'ifffl£ll 

'\Ju'Ulln'W 1'\J1'l 5 ~lll'Ufll'lll1 ~lll'1,nl~'I1U1~ llCl~'\J'WWI h~I~EJ'U ~Clfll'j1.oEJ'V'lU11 .,rl'i1'lffll'jTl~llCl~ 
.ci .c:I ~dd Q,I 0 ~~.c:I1 3/

UTI Cl1 m 'VIl~ fll 'j fffl£ll 11 Tl1111 TI fll '11 'W Ifl EJ 1flU J;1'.fll'V'l fll 'j 'VIl ~ 1'U IlJ 'U '1'111 fl EJ.fl1'V'l 'j 11111Cl ~ 'j1EJ fll'U• 
iiTl1111~flllf 'W u~1 'U 'j~~U1I1fl 1flEJ~1'W ~ii~lm ~mJ1fl~J;1'fl fiu fll'jii IihmJ1m~EJ1tl'W 'jU~Cl~1I1 

OJ • 

fiu fll'jiiff1'Ui111 llCl~fll'j~UJ;1'l'jU~l~IUfll~EJ1'l1:IJ~1~U ff1'U~1'U~ii~lm~EJUUEJ~~flfiUfll'jii 

tJiiffll~'W£ 

J;1':lJfffl~ ffCl1flCl (2547 : U'I'Ififl~U) i~Yl1fll'i1.om~u~ fll'j~W1'U1fll'jYl1~1'U!~'WYi:IJ~U~• 
UTlCl1m H1EJ'WWI'U 1UTlTlCl ~lir fN1'W fll'jtJ'j~tI:IJfffl£ll.o~ 'I11flJ;1'~'W '1'111'l1:IJmuu fll'i fffl£l 1 ~~ii 4 

3/ <!l 3/ 3/'1'1 0 3/d "'.. 3/ ?l 3/0 3/
fl1'U TlU fl1'Um1:IJ!~J1l1ll'WU'I'IlJl'1'1 m'U111'11'W1'1'1m1:IJ'j1I~fl'lfUU fl1'U.fll1~Tl11:IJlu'U~'U1 fl1'Ufll'j

OJ 

~UJ;1'l'j llCl~Tl11:IJff:IJ~'W£.fllEJ 1'W Yi:IJ~l'W llCl~~l'W fll'jiiff1'Ui1:IJ1'W fll'j ll~ilty'l11llCl~fll'j~flff'W111 

1fl(ll~flCl ~'I'I£1'U fll'i'WWI'U 1 fiu fll'j .ofl1JflUU'j:IJllCl~fll'jiJI'I'IffllUU1 TI'lf~~ (Coaching Technique) 

.fllEJ 1~m~ U1'U fll'i 1.0EJl;$ ~tJ ii,j~ fll'i 1'l1:IJ1~11 'j PAOR ~Cl fll'i 1.0EJ'V'lU11 J;1'.fll'V'l il1l ~,j'W ilty'l11 

UTlCl1mH1EJ~W1'U1UTlTlCl iliiim1:IJ~ m1111.,r11111'U't1mJ~fll'jYlN1'Ul~'UYi:IJ ~Uflln;l~l'Wl~'WYi:IJ 
• • OJ 

d3/ '13/ .. :K", '''I'c:Ij", &"'''' '" 0'13/ 0 ?I"'''I'
'1'1I'lU ~ fll'j l'I1lflfl~ 'W flU\lTI Cl1m llI'lCl~TI'W I :lJllJ'W U'W '11 'W ~ U'WlfltJ1fl'W 'VIl l '11 fll'j'Vll~l'Ul u'U 'I'I:IJ l:IJ 

tJ'j~ J;1'U ~Cl ~11 ~ 11 ~Cl fll 'j~11iJ'U fll'j .ofl1JflUU 'j:IJllCl~ fll'jiJ!'VIffllUU1TI 'lf~ ~ I~U~W1 'W 1fll'iYl1~ 1'W I~'W 
11 '" I"I 3/ , '" 3/ 3/ 'I '" O?I '" 

:IJ~U~UTlCl1mH1tJ'V'lWl'W1UTlTlClJ;1''j1 1fl11UTlCl1m:IJTl11:IJ'j Tl11:IJ1'\J1l1l'Wfl£l~fll'j'l'l1~1'W!u'W'I'I:IJ 
q q q q cu 

1~'WU~l~~ iiTl11:IJ.w~'V'lU 111 1'W~'Wl'lu'U n1lm'j:IJ~1~ '1 iiTl 1111 J;1''W 11IllCl~ 1,rTl11:IJi1:IJiiu ll~Cl~TI'W 

J;1'1:IJ1'jtlYlN1'U fl~lIi1:IJtl'W i~ flmf~v~llf 'WI'lHtl'U llCl~ 1,riifll'iiJ!'I'Iff!!uu1TI'lf~~ ~~ !~'U fll'jJ;1'U'U 

'j1tJUTITI Clll Cl~U 'j 'j tJ1 fllfffll'j II 'U~U l11UUtlCl tJ1W iJl'l'j 1'l1:IJmUU.fll 'jn 1I~~t1~fll'j111'UTlCl1m lnfl 

" 
fJW ~fl£l W~'t1~ 4 ~1'W ~Cl fll'j~W1'U 1fll'iYl1~1'W1 ~'W Yim.lu ~\lTI Cl1fl'jH1tJ~W1'W l\1T1T1 Cl 'V'lU11 

\lTlCl1m i ~I tJ ~ tJ'W II tJ Cl ~'V'l q~ m'jll11Cl ~11ifll'jYl1~1'W i tJ, 'W '1'11~~W1'W 1 J;1'1111'j t1'WW1'U 1~1'W 1'l1:IJm UU 

.. d "13/ 3/ "13/ 13/ ?I 3/0 3/"j '" "''' 'I 
.fll'jfl1l'l'l11~ l1 3 fll'W lflllfl fll'U.fll1~Tl11:IJlu'W~'W1fl1'Wfll'jJ;1't!J;1'lmCl~Tl11:IJJ;1':IJ'V'l'W1i.flltJl'W 

OJ 

Yi:IJ ~ 1'W II Cl~~l'W fll'i ii ff1'U i1:IJ1'U fll'j 1l~ilUJ'I1111Cl~ fll'j~fl ff'W 1 11 ff11-J flfl 1 ~1'U V~~ U~~W1 'W 1 
u 

3/"1 I "1.1 <!l 3/ 3/ 'I 'I 0 3/ d "' .. 
llfll~I'lU lU TIt! fl1'WTl11:IJI~ll1l1'WU'I'IlJl'1'1 m'W111'11'U1'1'1m11J'jU~fl'lfUU 
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'.:!t QI j)

5. mlml~~fJU~~f111~'U~Utl-:l .
 
6. m~UTUfll':i'l'lNl'WU~~fll'H'I~ff'W 'il'l'lflfllPlfJ-:I 

o "''''''''' ~ " 
i/o .J 

7. fl11~~'Wl'1'lmm~ff~ 
" 

""'" 0
8. fll':i lPl':il 'ilfffJU'I'lU'I'll'W ~~-:ll'Wll~~ llifll':i 'I'l 1-:11'W 

9. fll':i~WJ'WllPl'Wm-:l 
Q/ Q/ cf.dd , I 

10. f111~ff~'Vl'W1i'l'l~':i~'Hl1-:1fl~~ 

11. fll':i~~~fJ~fJffl':i~~
 

~~ fll ':i 1 ~ t1'Vl1J11 ':i ~ ilu fll ':i lJ B1J'~-:ll'W' 'W fll ':i ff~ l-:1'Vi ~ -:11 'W 'U fJ -:I ~ U~ 'H 1':i II ~ ~! ~1'H t!1~
 

lJ B1J'~ fll ':i 1 ~ tI fll 'Vl ':i 1 ~ II ~ ~ , 'W lJ fl fJ -:I rllJ ':i ~ fl fJ U ~ ':i ~ ilu fll ':i lJ B1J' IPl fJ ~, tJ ':i ~ ilu ~ ':i ~ ilu fll ':i 

lJB1J'~-:lltJ' tJ fll':iff~N'Vi~-:lltJ'UfJ-:I~U~'Hl':i' tJfl1'Vl':il~U~~' 'W fJ-:I~lJ':i~flfJU~l-:1 "1 fJ~' tJ ':i~ilU~ 

t1m~UfJ-:lrllJ':i ~flfJU ~ 2 llPl(JlJ':i ~ff -:I~~~~l 'il'WU~~l il1'Hmm~u ~t1fJ~i' U~':i ~ilUfll':ilJ B1J'~fJ~' 'W 

':i~il1J'VlfJ' oN ':i ~ilUfll':i lJB 1J'~''W fll':i ff~ H'Vi~-:llU 'UfJ-:ll ~1'Ht! l~lJ B1J'~fll ':i 1 ~ t1fl1'Vl n~u~~' Ullfl 

0'... 1 d QI ... I.e:to QI~' ~ " '"'" '" fJ-:lfllJ':i ~flfJUm ~~ Ufll ':i lJ UUIPl 'W fll':i ff':i l-:1'1'l~-:ll'W fJ~ 'W ':i ~~1J~ 

U':i':i'il-:l -n'11l'Vl'lf':i (2546 : U'I'lI'i~~fJ) '~Vhfl1':il~tJ1tfJ-:I fll':i~WJ'Wlfllnl1-:11U!~'W'Vi~'UfJ-:I 

'l,IfI~lm' 'WfflUfl-:Il'WfYfl'I:l1~fllH11flfJJ1~U ~-:I'Hl~fffl~'WfI':i ~-:lfll':i 1~t1 '~~lrU'W fll':ilJ':i~'I!~ l~-:I 
'" '" '" 

UB1J'~fll':i 1~t1ioN'H~flfl1':il~tJ1'lf-:lUB1J'~fll':i U':i~flfJU~lt1 4 oU'WlPlfJ'W ~fJ oUU11-:1U~'W oU'Wff-:llfllPl 

'" '" 
fll':ilJ B1J'~-:llUlPll~U~'W oU'WIPl':i l'ilfffJU ~~fll':i~lt'U'W -:111,1 U~~ oU'W fll':i Un" 'UlJ~lJU1-:1fll':ilJB1J'~-:llU 

. '" 
'H~-:I'illfl'Vi l${~ It'U'W fll':ilJ':i~'I!~l~-:luB1J'~fll':im~oUU IPlfJU 'UfJ-:lfll':il~tJ1~-:llJB1J'~fll':i vh1,r!fi~fll':i 

llJ~t1U UlJ~-:I'Vl q~ m ':i ~fl1':iufi1J'~-:llU 1Jflmm~fJtu ~ fllJtu~ v'W.w-:llJ':i ~ ff -:I~ ~fJ ~fl1nl Nl'W 

il~tiU'~fJ~l-:1ijlJ':i~ff'l'l~fl1'Vl~ml~~u~~'lffJU~fJ-:ll'W~'~~u~fJu'Hmtl 'lhtJ1'H~fJl~fJUil~-:ll'W 
~ a , '" "'.. i r dJ d ~ j) ~ 
mtlfll1~llPl~ 'il f111~ff~'VlU1ifl1t1 'WU~~fl1t1'WfJfl'H'Wlt1-:11'W~'U'W ~fll':i!tI~!~t1U~~!~'lftu'H'Wl!'VlfJ 

OJ 

un'iltu'Hl 
OJ 
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tltni tl~~mu (2546 : 1J'Ylrl~dV) i~vhnU1~Ul~V-:I m~vr\PJJtJTVhn'Ul~'UvhJ 1~u1,* 

n'ilnnlJ 5"1' 1'U m~1J1'111H1'Umm~ "1'tll'U ~'lJv-:l1 Hliu'U1!l'U'I1'U V-:ll1'J'I11q! il11flVliiv-:I ~-:I'I11~ 

fJ~~'1i1i1 ~-:l1 ,*1'Yl~U ~m~ lJ~~'JllJl; -:llJij1r9lm~ llCl~ 1,*mrnm~ 1~Ul; -:llJij1r9lm~ I~'U ~ lJ 111J1Ji 'U 

" " " " " m~~11U'U-:l1'Uii 4 ;J'U~V'U ~V 'll'U'J1-:111~'U ;J'UlJij,-r91 ;J'Uff-:lln~ llCl~;J'U"1'~~V'U~Clm~lJij1r91 ~Cl 

m~vr\PJJ'U 1m~Vi l-:11'U l~ 'U VilJ'I1"-:I~ 11U'U m~ ii ~ClVi11,r~ru~m Vl'ilU 61 ~ -:IIi U'U 1!1'U'I1'U V-:ll1'J'I1lJ 
~ ~ 

iim1lJim1lJl.u11 'illrlu'Jti'1Jm~'I'11-:11'U1~'UVilJll1ng-:l~'U -:l1'U mm~"1'tll'U~ '~i'1Jm~vr\PJJ'U 11,rl~'U 
.d.d.d .d 91 do dod ~ .d .c::l 91 , 

~~1J1J lJ~~I1JU1JllCl~lJ~'J1lJ "1'~m~l~ U1J~V UlJ "1'fll'rl1J~~ U1 mf1'YllJ~'J1lJ 11J'U~~I1JU1Jl ~ U1J~ VUV ~ 

l"1'lJV llCl~lJt1nH-:I~huulJ~~i 'U m~'I'11-:11'U 1,rllrlUmiu'U 

'il1nnUffmnn'U1~U~lrlU'J.uV-:lti'1Jm~vr\PJJ'U1m1lJ "1'1lJ1~tl1'U m~'I'11-:11'Ul~'U VilJ 'rl1J11 

~ jI ~ ~ djlo <!t jI... jI do... jill) I1 
lJt)J'I11~1'U1.J~Cl1m 11J'U lJt)J'I11'Yl~'U 1'11~V~1J~'I11~~V-:I~1J~11 'U 'U mmn ~ 'IJ ~U"1''UV-:I~V1J~ Vm1lJ 

jI i I ..\... jI 'I !lid 'I jI""_1 ...... ~ .f 'I jI 
~V-:I m~ 'IJ V-:l1.J~Cll m 'U '11 'U 'JU-:l1'U l'rl VI "1'~lJ "1'~ 1-:1 ~ '11 'YllJ -:l1'U ~ 'I1lJlJ ~ ~ "1''Yl 'Ii fIl'rllJ 1ntl-:l 'IJ'U fIlU ~~ 

fIl'J~~U l~l'I1ll1~ "1'lJ UCl~ m~ 111~Cl m~ 11~ ~1~l1'm.hU-:l1 'UlJ1i '*1'U m~ lJ i'1JlJ~ -:I m~ lJ ij1J9I-:l1'U 'IJ V-:I 
. " 

VilJ1,riifiJwfIl'rlfJ-:I;i'U IICl~ n1~ 'I'11-:11'Ul~ 'UVilJ '1'11i,r-:l1'Uln~m1lJ",hl~ 'ilVd1-:1iilJ~~ ff'Yl~fIl'rl~n~'Ju 

2.5 fl'Ummnfll1lJflVl 

iim~vr\PJJ'U1m1lJ"1'11l1~tll'Um~'I'11-:11'Ul~'UVilJ 

i,rUrlUnfff11:n "1'1'IJ11'll'11f1'Jm~lJ~l~n'Yl~vumf 
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,...
 
tJ't1't1 3 

m~fffl'l:l1f1f~if1~M~flm~'\Jfl~m~1~tJ!~'1tJ~1J'~m~ (Action Research) ~'1~fffl'l:lll'i''UfI~l 
" " '~~~h!iJ'Um~19111J,j'Ul91fl'U ~'1U 

3.1 tJ~~'lJ'lmm'l~fl~1J~1fltil'1 . ,
4 .t:!t.c:lGl ~GJ .QQ,I 

3.2 !f1~fl'l1JflVl!'lJ'!'Um~1tiW 

" .QI ~... ... 

3.3 '\J'Ul91fl'Um~ff~l'1!f1~fl~1Jfl 

_I 'cv ,
3.11J~~'lflfl·nU;'~flQ'lIVl1flf.lH 

3.1.1 tJ~~'lJ'lm 
. " " 

'I.h~'lJ'lmVi1~1'Um~1~fJfli''1U l~un ,:rflfffl'l:l1'\Jfl'l1JM11VlfJ1~tJ!Vlfll 'U lr1ti~l'lJ'1J'IflrI'V'l~~ 

'Um f1tu~f11fflffI911~l91fflMm~1J~r1'1Vl~!tifJ'U&~fJ'U1'lJ'11 tJ~!\)f1 fl1f1!~fJ'U~ 2 tJ~~~ltlflnfffl'l:ll 

" " flrl1J~1fltil'1 1'Um~1~fJfli''1U l~un ,:rflfffl'l:l1'\Jfl'l1JM11VlfJl~tJ!Vlfll 'U hti~l'lJ'1J'IflrI'V'l~~• 
'Um f1tu~mfflffI911fll91fflMm~1Jffl'\Jl1'lJ'11f'l'1m~1Jfl!~flVl~fliJmYfl1f1&~fJ'U~ 2 tJ~~~ltl 

9J ~d QI 

(Simple Random Sampling) ~1fJ11ifl1~\)'lJ~r11fl 

. . 
... ... ~ l!I "'''' 3.2 !fl~O'l'llOfl t'lf t'Ufl1~11)f.l 

&f1~O'lijfl~l ~1 'U m~~WJ'Ulf1111Jffl1J1~t11 'U mn11'11'U&~'UVi1J 1M'un,:rflfffl'l:ll ffl'\Jl1'b'1 

~ -Clod .c:.. 4' tI 1J]gJ I 

1ff1m~1JflmflVl~fl'Uflff f1tu~f11fflffl91~~l91ffmm~1J ~~Ufl 

1. u 'lJ'lJ1J''U Viflm~ ~'I &fl 191 fltil'1li ff1'U ~11J 1~fflMi''lJfl1~ ~'1&fll91mn;1'11'U &~'U Vi1J'\Jfl'l 

,:rflfffl'l:ll ffl'\Jl1'lJ'11ff1m ~ 1J~h~ flVl~ fliJfl ff 



... .
 fL ~ G~t'LpGt~rt~Uf1~l!rtGkI'f1~1fL ~ t' tfLf1kfL~rtLllf1G~f1f1mr,t '9 

Z6'0 ~rtLtG~mLW~lA,g:;tf1rtFL~~~ 
I II I' 

t'~ (q:lnquoJJ) l.!!Lf1rtGtl.!!t'Go.q,WG1~~lA,g~tf1rtFL~L"tLU~~I)t~rtLllf1G.lmf1mQn. (AlmqnH;)J) 

rt~Q~mLtl.!!L~L"Q~1 rt~ ~ rttrtL~ HPQt~rt~UIb1.[t~~ L~tvt~rttWt'y~LSb~Ln.L~LRU~U,r;t 

f1~ (lno All,) ~1. t'Ql!~lA,f1~ t' lf1f1£fL~rtLllf1G~f1f1n:;l!nrt~UL rtlA,rt~rtLllL!?t rtmr,t "~ 
n b n f'b 

~l\ttLUrtLllL~rtLIMOL~~~tL~rtl!~f1Gt~LRWrtL~rtl\1~SbrtLt~rtQrtt'GW1"' QMI mLSbWSb11':lt'Qo. (1)':::;0' 0 0 (6 (I) I=' Ii" ~ "~f' Ftf) 
II f'b Ibn AI 

:;rtnQ rtQlIlo.rtLlilo.1 unt'trrf1trrLrtLrt~l\tl':lwnf1GQl\ttliltLUrtLI':lt'l!" f1QQl\ttlill':lrtmmLSbWSb11':l " 1It,.r; I'" (1)1'" 0 (I)~" "I "r,; F" (I) 

.. n 
"1.~1 ~l\tl':l rtlA, rtrrmLt'LlA,tLUL"mflf1UWUmLllL~t rtn~l!n lilU1t'QtLUUlA, rtf1f1f1n "v (fj ,,14 (I) 1::7(6 I=' I'; 0 ~ (I) F0 (I) lP (I) 

(;)uolSJnql,) rtlillQ tGlA,1t'Go.f1f1nrr~Sb1lA,lill.!!lill\1~tf1f1nrtm rtrrtttklklt'M MlA,11W tLl\LtlilQL,Yt'Qt p I'" "l!lp'O' (I) IP P 5=7 P ,0 (I) 

t' Go.~~ rt~t' Q0. rtL t' L!;t tLU:; l!H rt~t' G0. t1. rt nt~ 00" 1rtLtl.!! rt!J1 ~ tfL f1f1 n ULl\ LrtL rtrrt~ 

~L~~~& LRU~U,r;tt'Go.rt~rt~mLH!;ttLUrt}, lltLrtLQrtLt~~~f1k"L~rtLllf1GQf1f1n "£ 

~~~tLUrt1. ~!;ttrtHf1GW~rt"L\;J "Z 

rtttU"LQlil@tlilQLkll~:;ml.!! QUrtGtlA,Ul!lIlrttWtkltLSbtLo.LQLRU,YUrt pp ~ pl::::l' ~ '0' lP'fI) 

~nAt1. rt~ rt~ mLH!;ttLU rt1.11tLrtLQ rtLt~L rtrrt~tLUf1~t'GkI't~~1~~ ~ ~rtLt'~l! mtL~ rtLtl.!!lA,f1 

t'Qo.t~U1lA,tLQ UG1!jR()lA,ULl\Q rtt'GW1t'UQ tLU !lt~l!n rtLt'LlA,tLU rtt f1~W LRUkl "I 
" F' F I=' Ii" f' "I='~ 0 lP' 

.. t1.t'~ rtGlilrto.rtLlilQrtt'GW1LrtrrtM:;l!11t'LtQ~1 ~l\tl':l 
1='(1) (I) Ii" Ii"

. 
(I) ""lItfl)'C/f(6 ~~ 

QN.NH.l!Ilt-u.ntUU1.Qll1nn. €'€ 
\;> \;>" '" . .. 

LRU~U,r;tt'Qo. 

()[JOM.W11;)l,) rtLt'rt~ rt~mLW~~f1£"L~*, 1. ~~ rtLt'rt~t'Go. rtLt'L!;ttLU rtL~ rt!J1:;tfLf1f1n .~ 

LRUklU rtt'Qo. rtUrtttt1.Lt'LlA, &0" (I) (I)I 0 

tLU rt1. U~krtLtl.!!~~f1£"L~*, 1. rt~rt~mLt'L!;ttLU rtrtnt~00"mLt~rtL}prt!J1:;tfLf1f1 n "v 

rt~UL rt lA, rtQ tLU rtl\~Gl!liltLU t'L lA,rt~ 1[t~ t'LPQ rtL t'rt~ rt1.u~ ~L l\1[1f1H.!"RWrtF 

tLUrt1.rt~rt~mLH!;ttLurtGlilrt,lbU~rt,Cb*,1.(;)lON PP!d) t1.Lt'~,Cbgf1tLUU~rt,Cbf1f1n "£ 
~ 

(uo!ssn:ls!p dnolll sn:l0d) rtl!U. 
LrtlA, rtQL!;ttLUrt1. rt~ rt~mLt'L!;ttLUL"Ih~f1~t~~mLll*, 1. (;)p!n8 M.;)!A.!;)lUI) rtLllL!?trtn "Z 

~Z 
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.. SI
3.4 fl1'nfl'U11'Un'IJ'Utl\l~ 

f11 ~ ~ \P1I 'W 1fll 111 ffUJ1 ~ t:l i'W f11 ~ 11 H 1'W I~ 'W Yill i 11' II rhrfi fffiEJ 1ff1 'tI1i'll'1 ifflfl'J ~ 11 

.c:::..d Crt. II II YCrt,QI"IYo Crt. d "i "'".,
flIClfi'Yl~ fI'W fiff flW~fl1 ff1ffm f,)l9Iff1'Hf1'J ~11 ~l'iltl 119I19I1t'W 'W f11~ tfil.J~ll.J ~ 111't1f11qJ Cl 'W f11~ l'iltl 191111 

'" '" .,j'Wl9lfI'W~fI 1iJu 

d j}j} ~ dtd !j} d.:9 'jJ.d QI Clo 

1. 119l~ tlllfld1m 19I1'WI'WfI'H1llCl~tfIfiff1~'Yltf1t11't1f1~tU'W f11~ fffiEJ1'H1fld1m tfitllfiUll 'Wlf1191.. .. 
f11~111~1'Wt~'WYill UCl~~l'W i~tI~l~tll~fI~l~fIl~'WU'W 1'Yl1~ i 'Wf11~fffiEJ1 

cI 'JJi j} d ClodClo QI Crt. "" I Crt. QlClo de i SI.c:::t j} j} i i 
2. 119l~tlllf11111~ 'Wm'W~~ll.Jtll.Jl1il'iltl!'ll'~uUl.Jl9lf11~ I'VW 'Hllf11111~fl111Jl'tl1 'il 'W 

f1'J ~1.J 1'W f11~ 1~tI! ~ ~iJ ~,j~f11~ 1191 tlfffiEJ1fl'WfI~1'il1fii~tI~i -N~~ djtllJi~f11~ i~tI! ~~iJ ~,j~f11~ 111 

f11~ff'W 'Yl'W1firlll1~tl1til.Jihu'H1f11~111~1'W i 'W i'll'11iJ~I'ilfl'tlflnrfifffiEJ11191t1i -NU'W1tii1t:l111~ff~ 1~~'W. " 

3. 'J 11.J'J 11111 W'H 11~tlltil.J f11'J 111 ~1'W I~'W Yi lJ 'tI fI~ l7fifffiEJ 1 UCl~~i ~tI1 ~ff~1~lfl ~ fI~ ijfill Cl ~ " .. 
tfIfiff1'J~t~tl1~fI~ i 'Wf11'Ji~tI 1191t1i11'~1~tl1'll'lWm 1'ilfffll.J.. " 

... 0 ~ cI ,,11'JJ '"l "" ..~ ,,111) 'JJ
4. 'V/\P1I'W 1m~1.J 1'W f11'J'Yl1 ~l'WllJ'W 'Ylll 'Yl 19I'il1fif11'JfffiEJ1UCl~ 1tfI'J1~ 'Hu \lI'H 1'Yl 1191 'il1fif11~ 

ff'W 'Yl'W 1fi ~11 1191 tl111f11'J ff~ lfil9l fI ~1~iiri1'Wi 111UCl~ U1.J1.J,j'W Yififi1'JiJ ~,j~~ 1'W 'il1fif11~ 1111iJ'J t'il fI 

... '"l 
'tI fI~'W fifffiEJ 1 

~ ~ 0 d.c:S VCloQl 0 i 0 ?I 
5. 111 flff'W ,,!l9Im~l.Jl'W f11 ~ 'Yl1 ~ 1'W IU'W 'Ylll ~ 1 'il tI'Yl1f11'J ff1iJ fI 1111ff11J1'J t:l 'W f11 ~ 'Yl1 ~ 1'Wlu 'W 

Yill't1f1~17 fi ftfiEJ 1 1191t1 i -Nu1.J1.JiJ~ ~tiJ'W fll111l'HU till!U'W 'tIfI~f11'J111~1'W IrJ'WYill UCl~f11'J111~1'W'tIfI~ 

"" iSi3.5 fl111Ifl11:::'t'i'Utl\l~ 

C\ tI j} ?I I ~ j} Clo '" 1Crt. JJ Crt.I 

f11'J1tfI'J1~'H'tIfillCl UlJ~flflmu'W 2 ff1'W flfI 'tIfllJClt'll'~u'J1J1WUCl~'tIfillCll'll'~flWfl1'V/ cu cu cu q 

... iSi ... _t:!
1. fl111Ifl11~'t'i'Utl\l~I'lf"'U1'IJ1W 

Ul.Jl.Jfffll.Jt:l111 ff1'Hi'1.J'J11.J'J1lJ'li'flllCl 'il1fi17fiftfiEJ1firlll~1f1~1~ U,j~t~'W 2 19If1'W .. . 
19If1'W~ 1 Ul.Jl.JiJ'J~I:ij'Wfld111l'HU tl1UU'W 'tIfI~Yill ii ~fiEJW:::I~'W Ul.Jl.J111191'J1ri1'WiJ'J~1J1W~1 

(Rating Scale) 5 ~~~1.J l~tI~'il1mM'W~1t1f1~1~g~1iJ'H11lJI11'W~1t1f1~1~g~ 1191t1iilfiWCl1fi1'Ji11' 

... cI '" 
fI~U'W'WI9I~'W 

'"l1 1dY ,~ 
fI~l!'W'W 1 'HlJ1t1m 111'H'W19I1t1f1t11~tI~ 

'"l I d 'JJ1 
fI~tt'W'W 2 'H1Jlt1m llt'H'Wmtl 

'"l 
fI~U'W'W 3 'H1Jlt1m I'iW '1 

'"l d 'JJ 
fI~l!'W'W 4 'H1Jlt1m t'H'W19I1t1 

.ci dj} ,.q 
fI:::l!'W'W 5 'H1Jlt1t:l~ 1'H'W19I1t1f1t11~tI~ 
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" UCl~ ~llJl'.i flU tJClfll1lJ'H1J1t1'l1V..:IU UUtJ'j~ tihJfl 11lJtl1'UtllH'\.hJ 'lIv,rvhJ ~..:IU f1'1 i~ 52 

fl~H'\.J '\.J 'H~mJl fl fl11 H~~ ..:I11trJ'\.J VilJ ..:Il'\.J~1mlJlJ1fl ijfl 11lJ m UtllH 11 '\.J fl'\.Jt rJ'\.J VV1..:l ~ f1'1 i~ 

fl~H'\.J'\.JVV'j~'H11..:l 39~..:I 51 H~~..:I11VilJ..:I1'\.JijflW~fllJW~1~..:I'lJlfl ~..:I~llJl'jfl~WI'\.Jll'l1't~'\.JVilJ..:Il'\.J 
~ .
 

~~~..:I~'\.J~V itJi~Hl1'\.JV'\.J f1'li~fl~H'\.J'\.JVV'j~'H11..:l 26 ~..:I 38 fl~H'\.J'\.J 11~~..:I11VilJ..:I1'\.JijflW~fllJW~ 
~ . 

f1V'\.J,j'l..:lUV'\.JHV UCl~vvl'\.JfIll~~ilil1l'Y~Vl'il u~f1'li~f1~u'\.J'\.J~lfl1126 f1~u'\.J'\.JCl..:litJ Viml'\.Jili 
~ 

Vl'H~ tlfl i~111t1'\.J VilJ..:Il'\.J (~llJutllJ'lIv..:IViml'\.J) U~f1 1'j1~'\.J~'j llJ'lIV..:IH~Cl~ 'l.JflflCl~'j llJflW1'lJ 'lJ 

'HClllJ '1lllflfl11 

IPlV'\.J~ 2 U'lJ'lJ~v'lJmlJfll'jVll..:ll'\.J'lIV..:IVilJ~~ ij~fllJW~1rJ'\.JH'lJ'lJIPl'jl'il~V'lJ'jltlfll'j (Check 
. " 

List) fiv ij1~lJV fl'lJ ilif1Vtlij i~tlij1f1Wcnfll'.iHtJClmllJ'HlJltl'llV..:Ifll'jVll..:ll'\.J'lIv..:IVilJVi~~..:IU 
"" 

1) 
. 

f1'1 ij ~ 1'\.J 1'\.J,j'vVi~V'lJ 11 "ii 1~lJ V" VV~ 1'\.J 1'\.J lJ1fl ,j..:l :Jffll'.i Vl 1..:1 1'\.J1 ~'\.J VilJ'lIW~ U'\.J 
~ 

I ~ d 

f1V'\.J'lIl..:l~ 

2) f1'lilvl~i~fh~V'lJ11"ilif1~Wii" nl'\.Jm'jl,*vfitJ'jltlfl'lJ~lJl~fl1~V'HlU'\.Jl'Yll..:lHti'i'll 

1'\.JtJ'j~1~'\.J~..:Iflrill. 

" ." 
'il 1fl U'\.J illU'lJ 'lJ ~V 'lJ flllJ Vi i ~~'lJ fi '\.J vi..:l '11 lJ~lll Vll fll 'j11fI 'j l~MH Cl~ 11tJ Cl fI 11lJ'Hlll tI 

~ d II ~ 

2. fl111Ift11~'t1'U0'JtUV~fJWfll'W 

,j'mqj Cl1~tI lfl'lJ~ fllJW~UCl~11ifll'j~WI'\.JlmllJ~llJl 'jfll '\.J fll'j Vll..:ll'\.J !t1'\.J lilJ~ i~ 'illflfll'j 

. " 
tY..:I1f11Pl fll'jtYlJ flllJWUCl~fll'j u'\.JViflfllfl~'\.J llJli i~'illflfll'j ~'\.J 'Yl'\.J lflrilJ ~1 ~tlill i tJ11fI 'j l~Ml'U V'Hl.
 ~ 

G1'" tlQltl.t:::k

i~tI ~·lm'\.JTvn..:lfll'jl1f1'jl~'H~..:I'\.J 

2.1 U'\.JltllmlJ (Interview guide) 1~tllfl'lJ1Jty'HlHCl~fll'jVll..:ll'\.J!rJ'\.JVilJl,*1'\.Jfll'j~'\.J'Yl'\.Jl 

flrilJ (Focus group discussion) i~tI'jl'lJ'jl'lJ 1WfltJ'j~1fl'Yl'llfl..:l,j'VlJCl HCl~HtJClmllJ'HlJltl'llV..:I,j'VlJCl.
 ~ ~ 

i ~ tlVlfftl11'\.J lf1~ 1~..:I 'Yl(]lJ ~ 

2.2 ~~l..:l,j'V~'j tJ ~1f1'j 11'il lflfll'j HtJClfl 11lJ'Hllltl,j'fllJCl1~fl~WI'\.J lfl 11lJ~llJl'jfll '\.J fll'j.
 ~ 

Vll..:ll'\.J1rJ'\.JlilJ (Developing Theme) U~l~~'HlJl~'H~'lIfl..:l1Jty'Hl 11ml~M1Jty'H11tJ~tI'lHVitl'lJ 

1Jty 'Hl11Cl ~ Vllfll 'j ~WI '\.Jl 

2.3 lPl'jl'il~V'lJmllJflfl~fl..:l'llfl..:lilv~'jtJ~lfl'jll~i~'illflfll'j~WI'\.Jli~tlfll'jVll~'\.J'Yl'\.JlflrilJ 
~ . . 

fl'lJflrilJ~lflVl..:l11Cl ~illlJ11 ~fllJ itl..:lfl 11lJtYlJ~'\.J .fllPlllJ 'il~li..:l 'HlJlt1fll'j1 ~tI 
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, 
et 

'l.I'YI'YI 4 

fl11 ~WI 'U 1f1111J ff11.11 'HI l'U fl1 H1 1'1 1'U 1~ 'U Vi 1J 1,rII fit!tl fitl 'ill ffHJ11'l111WJtl n 1J 

~d ~ tI 0' ~.c:IQ,I cf4 Q,I GI 
Ul Cl tl'VI HI'U tl ff f1W~ f1Hll ff91 HI 9'1 ff111 tl n 1J 'U 1J 1191 f.1 tl1 ~ ff.:l fI 1'YHI 'VlWl 'U 1f1111J ff11.11Hl I 'U 

o ~.cS Q,I ~ ~..e:t. ~ d oIC:lo tI :V~Q,I "l Cj1 0 Cj1 ~ 0' 
tl11 'Vll.:l 1'U 1U'U 'VI1J'tI tJ.:I 'U tlMtl'il1ff1't111'l111f11m 11J UlCl tl'VIHI'U tlff ~1~HJ 119l'U l't1tJ~ Cl1J111m 1~ 11 

...::. rI .cS I 0 ~1.cS

1. HCl tl1111m 1~ 11 f1111Jtl1'U V1H'U'U'tI tJ.:I tl11 'VI 1.:1 1'U IlJ'U 'VI1J 

... 1 " Q,I 0 ~1.cS
3. HCl 'tI tl.:l tl11lJ1~ 'l11J tl Cl1J VtJ m1Cl ~ tl11'Vl WI 'U1tl11 'VI 1.:1 1'U1lJ 'U 'VI1J 

1. Ni:lfll 'illf1'i l~,"f1l1'IJA'HUtllH'I.i'U'lJt:I~fl1'ilh~l'UAiI'Un'IJ 
gn'iH~ 1 HCl tl11tl1 ~liJ'Uf1111J 1l1'U V111tJ'U'tI tl.:l tllH11.:11'U I~'U Vi1J 

..,. 
'iltl'j;)~At:ltI~ f1~U'U'U 

1. Vi1J.:I1'U ijtll1 tl1~9t1JrrflJtl~1111tlti'UtJ d1.:1ff~11 ff1J tlLI9I VfflJl:Jftl'VJtl 

f1'Uff'U 1~H,r1tl1~9!1J 
63 

, CJJ ~ 11 .deS I QI CJJ ~,j 4.ci
2.111 19I'Vll9lflVf.1.:11 1111J1V'VI1J111Jtl'U 'Vl1tl1Jm 1~11J'Uf.1.:1 .. . 

" " fl111Jtl1111 'U 1't1tl.:l.:l1'U 
50 

3. 1111'*t1Cl1ff1'U111(jJ1tlti1Jtll1fJm~tl.:l.:l1'U'tItl.:l111tld1.:1ltll9l 1~HtCl~ 
<!l <!l " 

m~l9ItlH)1'U 

39 

1 " 1 • tl d d... " <!l ... 1 .<0\" .. L4. 111 11f1111Jff'U 'll91tl 1~119I'U'VI'tII9IIW.:l111tlV.:I 1J1J'tItl~91 I9IV~l9IfJV 

I9ltl 1tl'll'U 1~~1I91tJ1J 
27 

4 • ~, 4 .4 
5. fflJl'l1tltlCl1J'll~91.:l 'llYl.:lI1Jtlfl'Utl'U'Vl19I. .. 63 

1" 1~'" "'''''1 1"6. 111 111.:1 'llC}f.:ltl'UllCl~tl'U19I1Vfl111J'llH 'll HCl~ff11J11f.11Jtltl 11 

.,j "«9 1 " l'Vltl'U'VI111Jfl111J1fftl'tltl.:l111 191 
47 
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.
.o:l , 

VJl1H'fIl (~tI) 

.o:l 
1UJi;t~ltltl~ 

7 f111 trh.J r~'thnrllJli fll1'11lJ '1..1 i1 t1\J 'I11t1!i:I\J11lJn\J ~llJ ~.:J'I11~Ul:l~
• ~ q q 

1t1f11fft'l1lJ1~fflJ 1~W~~'l.h~ 1t1'l1.u'\JtI.:Jn~lJ 

f1~UU'U 

S4 

8. fflJ191mt~l:l~f1\J'Ywlt1llJ'I11111~~~~~ '1 '1..1 f111ff~1.:J Hl:l.:Jl\J~~~lt1~ 
'" 

, 
~'\JtI.:Jn~lJ 

!II !II '" <!i '1 .dl!11 i:I .... I .J'
9. '\JWH~llJmlmHVm ~lJ1n'Yl ~t 'I..IfflJ1'l1n'\JtI.:Jn~lJ'I..I 

40 

39 

10. tnvm'~~~~t1nmllJ~~tn~mnHl:l.:Jl\JJ\J'1M'unn\J 44 

11. fflJ191n'\JtI.:JnrllJ~1.:JU'U~'M'Ul:l~1'lJtll~'l1lJ'\JtI.:Jn\Jtm~n'Utvttl' M' q .,. , "'<!i 

fll1'Yll.:J l'U '\J tI.:J n~ lJ~'\J '1..1 
21 

12. t11U\J~Uff~.:J0.:Jfll1lJ 1'IJ1.:J'ff'1'Unwv'h.:Jl\J'\Jmn\JUl:l~n\J Ul:l~ 
,, 

'" . 
'l11t1n\J'Yll Hl:l.:Jl\J '\J tI.:Jn~lJ 

49 

.t:::l '1" Q,I QI.:!I~Q,I Q,I' tj}.t:::l
13. fflJ1'l1n'\JtI.:Jnl:llJ '11 fI 11lJmUl:l~\J'lJtltlt)f.:Jn'I..IUl:l~n'I..ItltIl.:J U'Yl ~H q 

111.1 

fil11l~t1 (X) 

S8 

594 

45.69 

~ln~11 N~ 1 Uff~.:J' M'd:f\J il '11nffnfllffl'\Jl1'l111fYlf1'j1lJ ~t~n'Yl1t1iJmf lifll1lJmi1t11 

ml '1..1 '\J tI.:J-YilJ '111 tlffllJ11tll11.:J l'Ut~\J -YilJ 1 ~t1'11nffnflliifll1lJfl~f1W. n nflw.~t91.:J'lJln ~.:J ffllJUtl 
q 

VlWl'Ul 'M'ti:l\J-YilJ.:Jl'U~~t.:J~\J~tI hll~ml\JtI\J (x = 45.69) trltlV;~11W.lt1'J\J11t1,j'm'l'lJil ,j'tI~ 

ii f1~U\J'U S2 f1~U'U'U 'I11t1lJ1nnil u ff~.:J il'11nffnflliifl 11lJm i1 t11U'll '1..1 '\JtI.:J-YilJ.:Jl '1..1 lJln ''Ut~tI.:J 

iif11nh ~ 'ltlJ 'Yf'IJ'IJ ~'I111t1n'U mil.:J ff~lt fflJtI 1~ t1fflJ191m~nfl'U ff\J' ~ t,j'l'IJ1 ~'l,flJ Ul:l~ fflJ191n' '1..1 

nrllJ 1l~ i.:J' ~VJ.:Jtrltl f1\J g'U'Yf ~ fflJ191n'\J tI.:JnrllJ'M'mllJ1nu ,,~'11'lJi1t1~.:In'Uul:l~n'Umh.:J U~ ~1.:Jq .. q 

Ul:l~m1 t1'J'U~1.hn qlJiif111'111,J\Jtlt1'U'I11t1ti:l\J11lJn\J ~ llJ ~.:J'I1 i~Ul:l~1 tlf11ffmlJ1~fflJ 1~t1~~ 

'IJ1~ 1t1'l1.u'\JtI.:JnrllJ ,j'tI~iifl~u \J\Jmh~'I1il.:J 39 O.:J S1 uff~.:Jil'11nffnflliifll1lJfl~f1W. nnflw.~t91.:J
q.. q 

'lJln ~.:J ffllJ U tlVlWI '1..1 1'1 M't i:I'I..I fi lJ.:Jl'U ~~t.:J~\J ~tll 'IJ1~ml '1..1 tI'U '1 \Jt~ tI.:J f111iitih 'I1lJ1t11 llJ n\J 
., 

'YfftllJ'l1.:J'IJ1~t~'U0.:JmllJnl1'11Ul'\Jm.:Jl\J mllJ1'IJ1.:J' ffi '1..1 m1l11.:Jl\J'lJtI.:Jn\JttCI~n\J Ul:l~'I11t1n\J 

• '''' 'l~QI QJtj} C\GJ GI"~'YllHM1'U'\JtI.:Jnl:llJ lJf11111.:J ~t)f.:Jn\JUl:l~n\J~1t1f111lJ~H t~ Ul:l~ffllJUtl'lJtln !m'Yftl'U'Yl11'lJ q . . ., 
f111lJiffn'\JtI.:Jn'Uul:l~n'U 1~ 'Yftl '~-Yi ~~t1nfll1lJ~fitn~~lnHl:l.:Jl'U'I1\J' M'unn\J fflJ1~mt~l:l~f1\J 

'Yf til til lJ '111111 ~~~ff~ , '1..1 f111 fff1.:J Hl:l.:J 1'1..1 ff~~l t1~~'\J tI.:Jn rllJ Ul:l~ fflJ1 ~n'\J tI.:J n ftlJ iifl 11lJ~.:J'Yftl '1 ~ 
q q 4 q .., . 

1J1n~1~1~'Ua'1I1~mJfl~f1rill\j ~m'j1~mmhu1l1uil1hi'1Jm'fHJI;tl~~1'U'tItNI'ltlcil~lil~1'iHmw 
q "q 
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;)lU1U 
0 

1l1U1U 
cl 

~UJ~~16f.1Y1 
cl , " qlIUT1I6 lIfl6f.1l1 

o i1 QI'V~ 1 cv 15 4I. f)1'H'U~H 1'HlJ1mn'l~fldlllmYl'H1~ 1mntHJ1~')j'fII1l'U 

2. fil'H 'U YllJ'Yltn'Yll!"~ 'H,r1~i'l.JHYI')j't1l.J L1'U~1t1~NiYlI1l'U 12 7 

3. ii!tJflffl~ ~~~1J flt)tflW Cl1!!"~U 'U 1'Yl1~~~t1~'!J~,j~i 1'iYl11l'U 9 10 

4. iil.Jn t1lf)1f1''UtI~f)1~~flffl~t1~l~ltJI'IIHtI~L1'1l~ i 1lIn'l~lflWV'l 
... <!I dI ... 12 7... 

'U1.J tl t1C)f~fl'Uln'I ~ fl'U 

.c:t .c:t jJ QI QI .do d j} 1jJ I I Jt 
5. llf)1~ I~ t1'U ~ U"~'V'lWl'U 1'Yl fl1:l ~'Yllll1 1I'U ~t1~ ')j'tltl1~~t1t hi t1~ 6 13 

OJ 

.c:t ~ QI .J" QI jJ ,j1
6. llf)1~l.J~'H1~llYlfl1~I~t1~fldlll'UYlIW~ fIdllltlYl'Yl'Uln'I~f)1~ 'H 

I a QI .dod 10 9 
fIdlm 1lllltlff'W1.J ff'U 'U 'YlYl•,j1 CLI a ~ d 

I 7. f)1~ 'H~1~1"~t11.J!!'Yl'W'H~t1')j'lll')j't1m~1t11JflfI"ln'I~'Ylll~1'U 
5 14 

iYltl~1ll 

'!J ~ '!J'" '!J ... i 31d..l I8. f11lll ~l~tl'Wl'Ylll~ ~1.J Hln'I~'V'lWl'Ul 'HYI'U'Wfltl~"t1Y1!d"l 7 12 
• OJ 

.. d. 31 ... L31d. L Id.i i 319. fflJ1')j'fl'UtI~'Yl:IN1'UffllJ1~m'Ulfl'U YIYI llll f!l')j't11.J t1fl1Y1 

(ego) 'H~t11JfI~flg'U~tltli ..flnYlihy'H1 
15 4 

~ .e:t." Id A d 'jJ j} fj/ QI 

10. IlltlfflJ1')j'flff1'U 'H tyllll~l'H U 'V'ltl~ 1n'l1 llflfl'W'V'l ~t1llff'W l.Jff'4 'U I I 8 

.. d. d. "i I 11 i 31 dI L3I 
1I. fflJ1')j'fl'Yl:IJ~1'Wllfl11lltlYl'HQ'UI YI llfldl~ !!"~ffllJ1~tl'V'l~'V'l1 YI 10 9 

.e:t. .c:t cI jJe;9 I a cI QI 

12. fflll')j'fl'Ylml'U'Ylflfl'Ullfldlmfffldl "1~1"~I'jmYltl1flU" I I 8 
• OJ 

~ I d fj/dl Ai d, jJ ~ .e:t. .c:t ~ 
13. fflJ1')j'fl!I~"~f1'W:lJfl1lmffflflll 1l'Yl Yll 'Ufflll')j'fl'UtI~'Ylll'W'W I3 6 

OJ OJ 

Q .c:t I 1 I ~ QI ~ 
I4. fflJ1')j'fl'Ylll~l'WU~ "~f1'W 1l~ m~ YlYI"~lJ1')j'1m'H "t1ff'W l.Jff'4 'WC)f~ 

fl'W!!"~ fl'U t1dl~ d'1.J'V'l 'tiu 'ti'UYi'tiu iYllrltllnYll'H ~f)1'jW ~l I~ 'W 17 2 

i 31o L '31 31 i
YltI~'Wl ll~t1~'jtl~'UtI YI '1 
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~ltl\PIl'i1.:J~ 2 Uff\PI.:J'-H'tlh,J11 ,rtlffmnff1'U11'lf11rY1m'i1J~t~tl'VI'H)iJmY ~tlln11.:J1'W 

'U{J.:JVi1J~~ ff1'W' 'HtU,rtlffmn~~~'timjtu~tll'iYl1.:J1'Wt~'W Vi1J~{J'W .u'1.:J~ f'i{J ~ tll'i tl1'H'W\PItil1'H1J1V 
" 

U~~f11\P1'H1.:J 1 ~u ~1mh.:Ji'\PIt~'W ~ tll'itl1'H'W mJ'VIUl'VIU~~'H itl~i'U ~\PI'lf{JU 1~U~1{J~1.:Ji'\PIt~'W 

~U'i 'i V1tllrY'U {J.:Jtl1'i ~{J ffl'i{J d1.:J ttl \PIt~V~ 1~11.:J' ~u ~~tm 'i'V'l,ru€1 {J~.:J ti'W U~~ti'W ~ tll'iU1'H1 'i 

~\PI tll'i t~ {J.:JfI 111J;r\PI u~.:J fI 111J {J\PI 'VI'W U~ ~tll'i i -H'fI 111J ~11J ij{J ff,rUff'4 'W ~ ~ ff1J1 ~tl 'U{J.:J'Vi 1J.:J 1'W 

ff11Jl'im.u'lti'W 1~~ 1:Jnim'lf{Ju 1h'{J1\P1 (ego) 'H1'CJ1Jfliltlt'W ~ti{J i-H'tn\PIllty'H1 trl{Jff1J1~tlri1'W 
'.c::S ~ d fj1 fj1 '" G' ~...::to do 4l:!:I I ~, 'JIi 'Hru1J1J\PIm'W'V'l{J.:JU~1 'VItlfl'W'V'l'i{J1Jff'WUff'W'W ff1J1'lftl'VI1J.:J1'W1Jfl111JV\PI'HV'W tu\PI ~tl11.:J U~~ 

U II II II 

01£:9 111 '" ~.c::I .c::I "'~ I 4l:!:I .c::I QI -=::to I d.

ff11J 1Hl'V'l.:J 'V'l1 ~ \PI ff1J 1'lftl 'VI1J.:J 1'W 'VI tl fI 'W 1J fI 111J 'i fftl 11 "t'i 1~.:J t'i {J t\PI V1 tl 'W" ff1Jl 'lffl U\PI~ ~f1 'W 1J 
• OJ 

, ~ 

m11JffftliJiJi~Vi 1~t~'Wff1J1~tl'U{J.:JVi1J,r'WU~~ff1J1~tlVi1J.:J1'WU~~~f1'W~~m~1 \PI\PI~.:J 1J1'lhvm ~{J 

ff,rU ff'4 'W ~ .:Jti'W U~ ~ ti'W {J~l.:J\lU'V'l'ti'Wl1'W Vil1'W '\PI trlmn\PI m IP.]tll'itU~lt ~'W 1\P1V~l11 1:J~{J.:J~{J .:J'U{J 

'\PI "1 

3. Na'U8.:Jfl1·nJ~~l1JflQ1J~8rma~fll~vr~'Ulfll~,h.:Jl'U&iJ'Un1J 
rJJ ~ fI .c::I I O?I .c:I 0 .c:I d.c:l 

~ltl'U mol ~ tll'i1tfl'i1~'H fI 111J m 'W V1U'W 'W 'U m tll'i'VI1.:J 1'W tu 'W 'VI1J U~~ tl1'i 'VI1.:J 1'W 'U {J.:J 'VI1J'VI\PI 

ff11J1Hll111J 1ff~1nh~t~'W llty'H1 i 'W tll'iYl1.:J 1'W t~'W Vi 1J t~{J-W9JJ 'W 1tll'iYl1.:J 1'W t1:l 'W Vi 1J 1 ~{Jd1.:J ~ 

'1.h~iY'VInfll'V'l ~.:Jij
~ 

3.1 ~1'W tll'iff,rUff'W'Wu~~m11J H11.:J' ~~{Jti'W• 

v v ~v ~ , v
3.1 ~1'Ufll~tT'U1JtT~'Uua~f11UJ &111.:1 1;)\JItlfl'U

-i, QI'0 QloI£:9 dGof GlQI I '0 .. 1
Clf.:J 'W'i~v~mtl tll'i'VI1.:J1'W'U{J.:J'WtlrYtl'l:l1~~1J~tl'l:ltu~\Pld m\PI11J'W \PI1.:JfI'W\PI1.:J'VI1 u'i~tl{JU 

tiuU~'Wtll'iUii'jj~.:J1'W hji'\PIt~'W ~.:JYl1 '-H'tlln11.:J1'W1m .:Jtll'it~'W1U{J~1.:Jri1.u1 1:J~U'i~iY'VInfll'V'l 
Iii. !II I' I 

!'vhVifl1'i ~.:J,r'W~.:J~tll'iU'i~'!11Jt~{J:j1u~.:J tfiV1tiU'titl'l:ltu~ .:J1'WViYl1 U~~ff~l.:JU~'W tll'iUii'jj~.:J1'W Vi 

QI d J I' 0 ".d 1tI '" 1 0 '" ~ I .c:t rJJ c9
'If\PIt~'W1JltlV.:J'U'W 11 f1'i'VI1'H'W1'V1{J~ ~'iU1.:J ~~U'i1tlU11 'VI1''Hff1J1'lftl''Wm.l1J1Jfl111Jt'U1'~tH 

I I I !II 

'Hit1Vi~1.:J "1 ViIPi1m.:J~{J.:Ji'u~\PI'lf{JU ~.:JYl1 i-H'.:J1'Wt~'W 1U{J~1.:J'i1\P1t~1 U~~~U'i~iY'VInfll'V'l1Jltl~.:J~'W 
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" '<!l 1" .... "Ill " ~ 3.2 ~lUfll1'll11'll'lltm~~fI11 'I1fll1'll'lJ~&m..:JIU'tlHl:I'1Hl:I'11fl 

~-:I 'l 'U '.i ~ EI~ U'Jtl '1 ~ U-:I 1 ~ ii tll '.i ~\OJJ'U 1 tll '.i vl 1-:1 1Wil 'U Vi 1J '\J V-:I UnfftHI1 ~1 '\J11'lf1 

VI~n'Vl'.iV-U mY ~~iinl'.ivl1-:11'Ulil'UU'lJU~l-:1tl'U~l-:1vl1 '\J1~tl111Ji 11JJJVt 'U nl'.ivlN1'U 1~fi VEliinl'.i 

tJ~ml1'H1~V 'l'Unl'.ivl1-:11'U ri-:l~fl 'lM'lm -:I-:I1'U~vl1vvnm'~~'.i -:ll'll1JlI'lQtJ'.i~~-:lrlllfl~'~fimJlil'U 
-=:I d 9J l.c:i QI lJ] ~~ ~;f.d QI 0 d ~ 0 'I 9J 

'.i ~ IUElU! '.i UUHJtJI 'Vll'Vltl1'.i '11 fl-:l1l1 n ~~ 1Jn1'.i tJ '.i~ 'Il'1J I'YHl 'Il'llll-:l &n U1n Unl '.i 'Vl1-:11'Ultl'U 'Vl1J 'Vl1 ~ '11• 
Unffml1~1'\J11'1l'11tnm'.i1JVI~n'Vl'.iV-UmY iim11Jfm11U.({ltll11fl~IM'Utl111J~hf'lty'\JV-:ln1'.i~\OJJ'U1 
.. ~ ~., ~ I lit ~., ~lit ~ ., <!I .,; lit ~., 'l ~ 
'Vl1J-:l1'U lJty'l11 '\JtJ'\J~llU-:lm-:l '1 ~~'.iUnl'.illn ~'\J~1Ul'l1l9Jllfl~~fl 'Unf1nll1'Vl ~~'.iU1JtlU'I11J1U '11 

., '" 'l ~.,; lit ~..., 0 "?1 lit. I ~ ~ 0'I 

'.iU~~'Il'VU 'U'I1'U1'Vl1'l1-:1 '1 1~1Jnl'.i~\OJJ'U1nl'.i'Vll-:l1'U'\JV-:l1'l1W-:l IlJ'U ~lJ~1Um11J~'.i1-:1~'.i'.itl llfl~ 

iitl111J~-:I~V 'l1l~~ 'l'U nl'.i vlN1'Ui11Jn'U ri-:l~fl'M'-:l1'U~vvn1J1iitltl.lfl1~ ii'.i~uu l~ UU~VU1J1n• 



• • 

,...
 
'lJ't1't1 5 

tl1j1 ~Ufl f~ rl' I~ 'U tl1 j1~UI~~ U il,j~tl1j ~ 1~Q Uj ~ ff ~ fll ~v'W'1PlJ'U 1fl111l ff11l1j() '1 'U 

tlWVh~l'U 1~'UVi 11'11 v~l! tlfftl111 ff1'IJ11'lf11rl'dm jllVl~ tl'VJj vutl ff 1 ~ u*fftl1nfld11lff11l1j() '1'Utllj 

Vh~l'Ul~'UVi 11'11 v~l! tlfftl1n H1~u'W'1PlJ'U1111J1J Uj~lii 'Ufld11l1'l1'U U111tl 'U'lJv~VilI ~1'U llrl~ tlWtl1~1'U1~ 'U ... 
'" d", ,,"' ... ,,~ ... ",d'l" .1 " "i
'VllI'Vl~'IJV~ jfY."l1'V1'Vl 'Vl~'l:IfYj11PlJ'U IlJ'UIl1J1J1~1"~fl~'Vl 'lf~ull1J1J'lJV~1'V1Vjff 1~'U (Thurstone) 

" " tl~ 1l~1vd1~ '1 'U tln1~Ufl i'~U i~uti l!tlfftl'l:l1'IJV~1l'l111'Vlu15Ul'Vlfll 'U hih 1'lf1l~ flrl 

'Vlj~'Um flW~fl~fY1ff~{'Q~ff1'11mjll ff1'IJ11'lf11fY1mjllVI~tl'VljVUtlfffllfll~U'U~ 2 Uj~~ltl 

tlljfftl'l:l12550 1~m~Vtltl~1l~1Vd1~U1J1Jl"1~"~~l'UTW 19 fl'U llrl~'l~tllj~1l~1Vd1~vd1~41U 
• 3J .=u:~ QI 

(Simple Random Samplmg) ~1U11itllj"1J~mtl 

tllj~hU'Utllj1~UmJ~vvm~'U 2 'tYTW i~llti riTW~ I 111J1JffV1Jmll ,,~~mj~vvm~'U 2 

a ... 1 I:::lI .c::t I d.d Q.I?I ' ... 1 I 

~V'U flV U1J1Juj~11l'Ufl111ll'l1'UU1U'U'U 'IJV~'VllI llrltl'l:lW~1 u'UU1J1JllWlj1ff1'U uj ~1llWfl1 (Rating 

Scale) 5 j~f11J llrl~U 1J1Jffv1Jmlltllnh~l'U 'IJv~Vi1l~~ ~'t1tl'l:l W~ 1~'U U1J1J~j 1"ffV1J'J1Utln 

(Check List) ri1'U~ 2 1~'U,rm~m~u1ti1J't1tl'l:lW~llrl~1~tll'1'W'1PlJ'U1fl111lff11l1'J() '1'Utll'JVi1~1'U1~'U 

Vill~ i f1'" 1tltl n 'tY~ 1tl~ tl n 'tY1l fll'l:l milrl~ tll 'J,j'U Yitl fll fl ff'U 11l~ i f1'"1 tl tll 'J ff'U 'Vl'U 1tl rill '11 't1~"1 tl• 
d ""IIJ". '" "" "i ,"•tll'J Itl1J'J 11J'J 111'11 VllrlUft1 1~'V1ltll'J11fl'J1~'I1'IJVllrl l~ Utll'Jfl1'U 1W'I1lfl~U'U'U 'J 111'IJV~Il~rl:;'IJV... ... 

U~111 Urlfl111l 'I11llU fi1'U1W 'I1lfi1fl1111~U~1UUrlfl111l'l11llU Url~ff1'11i'1Jtll'J'1~u'U1fi1mll~i~ 

"ltl,rm~ rl U1J1J ffV1J mll '1 'U ri1'U~ 1 1l1ff~ UU'J:;1~'Uti t1!'I1l llft:;UU rlfl111l'l11l1U'IJ v~,j'm~ rll~ U 

tY1t1~nlfll~1;)t1 

... '1 :'1 'l1J} 'QI~ "0 d
tll'J'VlIPlJ'U 1fl111lff11l1HI 'U tll'J 'Vl1~1'U1u'U'Vl1l '11 Utl'UtlfYtl'l:llfl w:;mfY1ff~'J V~ ff1'11 m'J 11 

.e:t..c:::l Cli d .c:. d' .e:t, "'JI IJJQI ~ 
ff1'IJ11'lf11fY1m'JllVtrltl'Vl':iV'Utlff ff11llmff'JUHrltll'J1Ifl':i1:;'I1'IJVllrl i~~~'U. ... 

1. Hrltll':i11m1~'" fld11lmU u'mtl'U'lJV~tll'JVi1~1'U1~'UVill 'Vl1J':h l!tlfftl'l:llff1'IJ11'lf1 

1fY1tl':i':i 1IVI~tl'Vl ':i vumy ~fl111lmU U1Utl'U'IJ v~Vill 'I1iVff11ll':i m'h~ 1'U1~'U Vi 11 1 ~ ul!tlfftl'l:ll~ 
'" ... '" .!I ... '1 "~'" d",":'.l I IIJ IIJ" .-!I

fl111lfl~fJWrltl'l:lW~1'lf~1J1tl C)f~ff11ll':i()'Vl1PlJ'U1 'I1llJ'U'VIll~l'U'Vl~U~'IJ'U~V IU I~U'U'UV'U 11lV 

oW"ljW11~'U 'J 1u,rtl'VllJ'h ,rV~ijfl~u'U hi 52 fl~ Ithihi '11 i tl1lltltli1 Uff~ ~ ilirtlfftl'l:llijfld11ll'l1UU1 
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ull'W'Ufl,:j'vhJHtuno 1'Wt~fl.:J iinl'jtJ'j~'lflJ TIUtJ~'I11iflti'WflVNff~ Wl;YlJfl 1mJff1J1:JfO'VlOfl'W ff'W 1 'il 

" CIl' ~ J. J. CIl '1'" QI QI ~ ~ 
t'UltJ'j~'IllJ U~~fflJl'lfO1'WoqlJ 'il~rI.:J 1'ilV1.:JtlJflfl'Wfl'W l;;jrJ fflJ1'lf0'Ufl.:JOqlJ 'I1fl11m OU~~'WUflflC)f.:J 

t1'W U~ ~ t1'W fl Vl.:J U.;) 'il1.:J U~ ~ nl 'j tt1'W HtJ1orllJii nl 'j 'I1lJ'W t1t1'W '11 i flt 11'W ~1 lJ t1'W rlllJ ~.:J'I11rJ U~ ~... .
 
'i 'i "'/.1 'i" ." .d"" I "'/ '" ~ "" 

Iflnlfft'l11J1~fflJIrJtltlrJU'j~ ItI'lf'W'Ufl.:JO~lJ 'Ufl'VllJfl~U'W'Wfltl'j~'I111.:J39 fl.:J 51 UffrJ.:J11'WOM01nlJ . ..I I 

"" '" "" .,6 '" 'I "d "" .d "",,;.1 lIJ. IlIJ"I I ,.,j
fl 11lJflrJfl tu ~ mHU~ t'lf.:JU 10 C)f.:J ffl1J1'jflTI\PJJ'W 11'11 tU'W 'VllJ HU 'VlrJ tI.:J 'U'W rlfl lUIrJ II 'W 'W flU 'W l'j fl.:J 

" oniid:h'l11J1t1~1lJ tl'W TI~fllJ'l1.:JtJ'j~tiJ'W ~.:Jfl11lJn'l'mU'1'Ufl.:J.:Jl'W fl11lJ1tJ~.:J 1ff1 'W nl'jl11.:Jl'W'Ufl.:J 

QI QI l,e:t'QlO 1.e6Q1 Q,lJ} CIo1 
O'WU~~O'W U~~'lf1t10'W'Vll~~.:Jl'W'Ufl.:JOqlJ lJnl'j11.:J 'ilC)f.:J0'WU~~0'WrJ1t1fl11lJ'ilH 'il U~~ffl1J1'jfl 

'JJ~ JlII!S QI QI "l" 1 d .::Ide. ~ 1" .'"
UflO1l1tTIfl'W 'Vl'j lUfl11lJ'j.. ffO'Ufl.:JO'WU~~O'W IrJ TIfl 'il'Vl 'il~ tlOfl11lJrJ'VltnrJ 'il10 ~~.:Jl'W'W'W l1ttno'W 

ff1J1:Jfoul'i ~~fl'W TI til tlllJ 'I111n~~~tlrJ1'W nl'j ff~l.:J~~ .:Jl'W "!rJ.;)1tI~ ~ 'U fl.:J O~ lJ U~ ~ ff1J1:JfO'U fl.:J O~ lJ 
"" "'/ 1 dlt) rjJ d CIl , ,1 d 1" I 1 1"l QI .J.
lJf1dllJTI.:lTIfl 'il1J10'VllrJtU'Wff1J1'lf0'Ufl.:lOqlJ'W lJnl'j 'lfn~lff1'W 'I1ty ItJOUnl'jflm'jfl.:l.:ll'W'Ufl.:lt'jl 

1::'11 ~a'JJ"'.d..c::t " ~ IQI~
fltll.:lturJ 'ilU~~O'j~rlfl'jfl'jU 'Ufl'VllJfl~U'W'Wfl~'j~'I11H 26 fl.:l 38 fl~U'W'W UffrJ.:ldl'WOrYmn 

tlfl'W ;11.:l tlfl'W Ufl 1'W l~fl.:lfl11lJff'W 1 'ill'ifltJ'j~l~'W ~,j'rJU~.:l'l1ifliJ.:l Lliii;1fltl~ 1rJtlTIrJfltll'ifl LtJ 'il'W L~. ... 
o ~ E:lf d JJ 0 'JJ dod ~ I "lQI I 

fllrlflU C)f.:ll1J'Wm1~'Vl'il~rlfl.:l'Vllnl'jtJ'jUtJHff1'W'Ufl'VllJfl~U'WUrll01126 fl~U'W'W~.:l ItJ UffrJ.:l11 • 
fflJl:JfO'Ufl.:lViml'W LlitlfllJi'uV1.:lr11~'lflJ'Ufl.:lff1J1:Jf0 1'WorllJ ~.:l 'il~l11111' nl'j ..1 N1'W 'Ufl.:lOrllJtl1'W LtJ 

I ""lIJ"
fltll.:l~l'lfl IrJ 

CIl tI 0 .c::S d.c::l 'QI ~ .e:::t. CIl ~d CIl tI 
2. ~~ nl'j 1tml~'11 nl'j'Vll.:ll'W'U fl.:l'VllJ'VlrJ TIU11 'W o rYO'l:l1ffl'U 11'lfl1rY1m'j lJ flm 0 'Vl 'jfl'W0 ff 

iiOnl11.:l1'W 'Ufl.:l VilJ~~ 1:Yd'W 1my'!!OffO'l:ll'il~ii~o'l:ltu~Onl1Hl'W tl1'W VilJtl fl'W ;11.:J~ flfl ii on 

o _'t QI "l"" I QI d 0 JJ dQl .c=tl '""I"
nl'l1'W rJ tIJl'111J1t1U~~ fllrJ '11 1.:l I1U~1fltlN'lfrJl 'il'W lJnl'jnl'l1'W rJU'Vl1J1'VlU ~~ '11 'W1'Vl 'j U~rJ 'lfflU I1U~1 

I QI d .ds dltJ Y a .J QII QI QI 

fltlN'lfrJl'il 'W lJU n tllnlrY'Ufl.:lnl'j ffflffnfltlN tilrJt~tI'Vl I111.:l1 'il U~~ tfll'j TI'W UflflC)f .:l0'W U~~ O'W 

ii nl'j U1 'I11'j ~ rJ nl'j l~fl.:l fl 11lJ,j'rJ U~.:l fl11lJflrJ'Vl'W U~ ~ nl'j111'fl 11lJ~ 1lJiiflff'!!U ff'W 'W ~~ ff1J1:Jfo• 
'Ufl.:lVilJ.:ll'WffllJnm;11t1'W L~~ Lliiilm'lfflU lvfl1rJ (ego) 'I1im.Jfl~og'W ~tifl111'lnrJ1Jty'l11 trtfl 

"" I 1 I.e:! CIl d" '" rjJ QI CIl.c::l.c::l a I ~ 1
fflJl 'lf0 ff1'W '11 \\.IlJ lJ rI t'I1 'W TI fl.:J U~ 1 'Vl Ofl 'W TI 'j fllJ ff'W Uff'W 'W ff1J1'lfO 'VllJ.:l1'W lJ fl 1 llJ tlrJ '11 tI'W tUrJ 'il u q q q 

" ~ 11) rjJ ct. d .c:I JlII!S I a.c::S QI CIl I 

011.:l U~ ~ffl1J1'jfl~.:l~l IrJ ff1J1'lf0'VllJ.:ll'W'VlOfl'WlJfl11mff011 "t'jl~ .:It'j fltrJ tl10'W" fflJl'lfOUrI~~. ..
 
.::I J/4f:9 CIl1 dlt) JI ~ CIl d t Cll .c:l , 

fl 'W lJ fl 11lJ 'j ffO.fllJ ~ 'Vl IrJ t1J 'W ff1J1'lfO'Ufl.:l 'VllJ 'W 'W U~ ~ fflJl'lfO'VllJ.:l 1'W Uri ~ ~ fl 'W ~~ m ~ 1rJrJ ~.:l lJ 1.. .. 
'Ihm'11 ~flff'!! Uff'W'W ~.:l tl'W U~ ~ t1'W fl Vl.:l QU~ ~'W 'l1U Vi'l1'W lrJ trlfltnrJ t'I1r1 fil'j W~ lttl'W 1rJ tI HtJ1Lli . . .. 
~fl.:l~fl.:l'Ufl1rJ '1 

ffl'11i'U~O'l:l tu~ nl'jl11.:l1'W ~'!!OffO'l:llLlitlfltlii flfl nl'jiitflOffl'j~'j~'l.JOtltntucy]~~U'W 1'Vll.:l 

d", ... 1.c=tlQlCll d 'JJ do ~I " lilY I I Jt 1" '" "'IQI QI

'Vlrlfl.:lutlUrI nl'jt'j tI'W1U~~~\PJJ'W1'Vl0'l:l~'Vl'ill tu'WrIfl.:l 1'lffltll.:lrlflt'W fl.:l nl'j 'I1'jl.:l1~rlflUU'Vl'W'I1'jfl 

" ."'" "" 'i .1 "" .1"'.1 '" 'I """"'/'lflJt'lftl'Vl.:l'j1t1'l.Jflfl ~U~~'VllJ.:ll'W IrJtI'j1lJ U~~fl11lJu'jl'jfl'Wl'Vl'il~u'jUu~ .:lU~~~\PJJ'Wll 'I1rJ'U'W 
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3. ~Hl '\J '0-3 fll 1 Un: 'lf~Jfl~ lJ ti fHJU f1 ~ fll1 oW~ 'U 1fll 1vh ,n 'U Ii:I 'W vhJ 'Vnr:h Ufl f1fl fj 1f1'1'\J 11'1f1 

1ff1fl'jal ~h~fl'VI1VUmY 'il~~V-3iJfl11oW~'U1f111't11-31'Ul~'U-rhJ 1. ~1'U fll1f1'U'Uf1''4'U llf1~fnllJ 

H11-3l 'illOlmi'U ~-31'U1~tJ~ H1fl fl11't11-31'U'\JV-3Uflffflfjl'il~iJrrflfjru~1Oi11mIOi1~'U IOl 1-3 fl'U 1Ol1-3't11 

U1~ flV'U n'Ull~'U fl11 U~'U~-31'U '~~~I'il'U ~ -3't1 l' l1'fll1't1Hl'U i flH fll1 I~'U' UVtil-3ril'Nl '~iJ 
,iI ,"'. , 

U1 ~ ff'VI nfilW rvh Vi fl1 1 ~-3 U'U ~ -3iJ fl 11 U1 ~ 'lflJ IVi v; II 'il-3 Iii tJ 1 n'U rrflfj ru ~ -31'U Vi 't1 1 II f1 ~ f1'~ 1-3• 
1l~'Ufll1U~'U~-31'U~~~1 'il'UlJ1flt-3~'U 111fl1't1111,rl~V~' 1TIl-3 ~f1U11fl!l11 't11ll1'f1'lJ1~fll 'U fl~lJ 
.cl gI.0=:9 'j} e:i , .d Q.I 9J QJ oI:l ci a Ci1 9J ~ "1 ... 1 I d .cl 

lJfl11lJl'\Jl''ilt'l-311'Ul'V1m-3 '1 'VI~1lV-3~vn'U~~'lfv'U 'iJ-3'V11 111-31'U1U'U luVtJH11~ln llf1~lJ 

.1 '" '" .d "f ~ '''l 1~ QI ~ '! ~ .. ~ '! 
u1~f1''VI1ifi1WlJ1fltJ-3'\J'U 2. m'Ufl1nlnlJlJVllf1~fl11 'lffl11lJ'\J~IW-3 1'U'Vll-3f1'1Hf1'nfl 9$-3 I'U 

1~tJ~mfl 'l ~ff-3 '~iJfl11oW~'U1fl11't11-31'Ul~'UVilJ'\JV-3Uflf1flfj lf1'l'\J 11'1fl~l~fl'VI 1VUmy 'il~iJfll1 

't11-31'U I~'U II 'U'U1Ol 1-3 fl 'U IOlH't1 1 '\J 1~ fl11lJ11lJij '01 'U fll1 't1 1-31'U , ~ ~ vtJiJ fl11U7 flfj 1111~ vl'U fll1 

't11-31'U ff -3~f1' l1'im Hl'U~'t11VVfllJ1 '~~H~llJl~QU1 ~f1' -3rlllf1~ '~~VtJl~'U1~ltitJ'Ul1 tJ'UfvtJ 
, ,II , 

11'hVi fl11 11 rr-3 'iJlfl '~iJfll1 u1~'lflJlViv;1I 'iJ -3 lntJ1n'U fll1't1 1-31'Ul~'U VilJ 't1 11l1'uflffflfj 1f1'1'\J 11'1fl• 
~ ~ d oIC:l (/.cl gI gI GI d 0 QI GI e;S 11 ~ 

1ff1f1'j1lJVlf1fl'VI1V'U flf1' lJfl11lJ~mllJl'\Jl I'illlf1~Il1'U mllJf1'lflty'\J '0-3 fll1W~'U 1'V1lJ-31'U ty111 '\JV 

GI JJ I "J 9JQI 9J"l gI QI.c9 dllJ Va" Ci1 glQI 4:l GI 'jJ.d 
'\J~lltJ-3~l-3 '1 1~1'Ufllmfl 1'\J~1ml1~1lf1~~f1 'Uflffflfjl'V1 1~1'UlJV'U11lJ1tJ l,n'U~~'lfv'U l'Ul1'Ul'V1 

I lIJ~d QI 0 QI ?t1lJ.1~ ~ .. d <i "Idd,!
1Pl1-3 '1 l~lJfll1W~'Ulfll1'Vll-31'W'\JV-31Pl11V-3 lU'U lu~1tJmllJf1'11-3f1'nfl llf1~lJfl11lJW-3WV I'il'VI~ I'U 

o I Q,I , GliI.d ~ .cl .cl 9J dJ 
fll1 'VI1-31'U nlJ fl'U f1' -3 ~f1 !l1-31'U 'VIVVfllJ1lJ flrumw m~'U'U 11 tJ'U 1VtJlJ1fltJ-3'\J'W• 

tllhhUJND 

~f1 fl11 11 fl 1 1~ M.u'VlJ.. f11~ tJ1n'U f11 1oW~ 'U 1fl11lJf1'1lJ1 1 t'll 'U f111 't1 1-31'U I~'U VilJ l-Hllti 

QJ.c9 (/ oIC:l4:l oIC:ld 4:lfld, Ooll:l .d 
'U flffflfj 1fl ru ~ fl ~ fflf1'1Pl H,lIPl f1'111 fl'j 1 lJ f1'1'\J 11'1fl1ff1 fl'j1 lJ VI f1 fl 'VI 1V'U fl f1' lJ ~f1 f111 ml'U 'U -31'U 'VI 

'" 
tllf1''U''iJ mnAllJ1VfiU11tJ ~-3U 

1. ~f1 f111 ffflfj lfl11lJll1U tJ111tl 'U'\J '0-3 fll1't1 1-31'Ul~'U VilJ '\J '0-3 fll1W~'U lfl11lJf1'1lJ11 t'l , 'U 

fll1't11-31'Ul~'U VilJ , -HlltiUflf1flfjlflru~mfflf1'IPl{VIPlf1'll1fl'j1lJ f1'1'\J 11'1fl1ff1fl'j1 lJ~l~fl'VI 1VUmy 

W'U11 Uflffflfj 1 ,~ f1'1lJ11 t'ltJ~.u'v f111,j~1l~-31 'U flrilJ'~ litV-3 'iJlfl '~tJVlJi''UVl-3 fl11lJfl~1 ~'U '\JV-3 

, " 
f1'lJ1~fll 'U flrilJ lW11~ i~ iJfl11lJ~ fl11lJl.u'll 'iJ ''Ul1flfj~ fll1't11-31'Ul~'UVilJ Vi~v-3 f111 l-Hln~~'U ,~. .. 
1~'U~'U 11 rt-3 ~'Ul~tJ1n'U 't11l,rf111't1 1-31'Ul~'UVilJ i~U1~f1''Ufl11mhl~ 'il f1'V~ fl~V-3 n'lJ-31'U 1~tJ'\JV-3 

q''W'VI1 'il~1~1iW1 (2546 : 'U'VIti~tiV) '~flril111 mllJ~11~'U~~V-3'iJ~~V-3iJflln~~lJfl11lJfl~~-3 
" . . 

I~ 'U,j'U IPl V'U Vi 'il ~ f1'llJ11 t'l 'VI1 l'U ~-3 rrflfj ru ~ UfftJff1'U 'U•fl fl f1 '\J V -3 f1'lJ 1~fllllOl f1 ~ fl 'U Ir;V f1 ~ mllJ,j~ 1l~-3 

llf1~fl11lJfl~I~'U ~'~f1'V~fl~V-3'\JV-3f1'lJ1~fl' 'U flrilJ~1tJ flmr-3 f11n~~lJfl11lJfl~ ff-31~'U n'ilfl'j1lJ~• 
l<N''U f111W~'U lVilJ-31'Ufl fl11l11 rt-3~1~'U U1~ff'VIlImw ~1tJ 
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2. f'Hlf11 '.iffn'l:llnl'nhnu 'UtJ~filJ~~ 'UtJ~ f11'.i~roJ'U1fll1lJ ff1lJ1'.if:l t 'Uf11'.i'tl1 ~1'Ul~'U filJ 

t M'utiunffn'l:l1mU~fl'.iff1fflPl {tJlPl ff111 m '.ilJ ff1'U11'1f11fflm '.i lJ flt~nm tJu mY vnJ':h unffn'l:l11lJ 

'Yl'.i11JU~'U f11'.i 1Ji)11~~1'U ~~tJ~1Ji)11~ ~~'t11 t M'~t1~~f11'.i l~ tJ'U rml~~roJ'U1't1 n'l:l~~ ~lt~'U~tJ~ '1 '* 
I JI JI , 

tJ~l~~mijtJ~ ~m1~~f11'.i t M''.i1~1'1lPltJ1JU'Yl'U11~tJ'lflJt'lftJ't1~'.i1tJ1Jflfl '1U'1~ filJ~l'U 1fltJ'.illJ t~tJm1lJ• 
.d Q,,/ Q,,/ G) ".do': 'j/ Q,,/ Q.I.do 1 d '1 iI

1J'.i1'.if:l'U1'Yl1l~1J'.i1J1JHU'1~~roJ'U1 1'Ylm1'U 
iI 

11~ 11fl'U'U fftJflfl'1tJ~n1JU'Ul'Yl1~f11'.i~roJ'U fltJt'U'U 'Yl1l~• 
fll1lJ ff'U 'lllt~tJ~fll1lJ1J'.i ~ ff1'U ff11Jfltit 'Uf11'.i1Ji)11~~1'U t~'.i 1~ t M'fflJl9fn '1 'Un~lJ~fll1lJriYn~'U ~ 

nm1'U~'t11U'1~ 11~ ff1lJ1'.if:l't11~1'U t M''J~1~ff1t~ 11 1~t 'U~~fl 

.u8ttJU8UU:: 

'" 'I' ?1"''lil'",C1 .
f11'.i~roJ'U 1fll1lJ ff1lJ1'.if:l ~ 'U f11'.i 'Yl1~l'UtlJ'U'YllJ ~ 11 un'U nffn'l:llflW~fl~ff1fflPl'.i~1Plff111 m'.ilJ 

ff 1 'ij 11 'If11 ff 1 n '.i '.i lJ fl t ~ n'Yl '.i tJ Un ~ ~ ~ ~ 1 tU'U n1 '.i 1 ~ tJ t 9f ~ 1J i) 11 ~ fl1 '.i ~1 ~ tJ 1 ~ i'1J ~ tJ ~ '1 

" ~ d Q.I .d2 Q.I .d2 "" QI e!
1J '.i~ ff1J f11'.i W U'1 ~ fl 11lJflfl t'H 'U 'U tJ~'Uflfffl'l:ll fl1Jf11'.i fffl'l:llfl'Ufl l1ff'.i1Jfl ~'U• 

iI ..,j. IL 1'1 iI 
1. 'UtJtff'UtJU'U::t~tJf11'.i'U1 tlJ ~'If 

'" 'I' ?1"''lil'",C1 .
1.1 f11'.i~roJ'U1fll1lJ ff1lJ1'.if:l t'U f11'.i'Yl1~1'UtlJ'U'YllJ ~ 11 Ufl'U flfffl'l:llflW~fl~ff1fflPl'.i 

~1Pl ff111 fl'.i'.i lJ ff1 'ij 11'1f11fflm '.i lJ fl t~fl'Yl '.i tJufl ~J'U uflfffl'l:l 'I:l fll '.i ~ ffl'U 'i llJ t'U f11'.i f11 11 'U fll1~ 
" .

U~'Uf11'.i1J i)11~~l'Utt'1dllJ'1~ijtJ1Ji)11~'YJfl'li'U IPltJ'U t~tJ '1M'tnfl1J'.i:: ff'Ylnfl1~ t 'U f11'.i't11~1'U U'1~tnfl 

fll1lJfl1flIJ iJt 11 t 'U ~'l f11'.i 1J i) 11~ ~ 1'U tli 'U fll1lJ ff1rlflJ'ij tJ~ f11'.i't11~ 1'Utrl'Ufi lJ U'1 ~ ~ fll1lJ ~tJ~ f11'.i 

Q,I .d2 ".d, "G) Q,I.d .... IQ.I .... I ~" .doQ,I

1.2 'U flfffl'l:lll1::1Pl tJ~lJfll1lJ~'.itJlJ ~ lIfl'U'Ylll::lJ'.i1JlJH lI::tff'.i lJ ff'.i 1~m1lJff1lJflfl• 
'I • ~ , ..,j 'I iI d iI "'_I "" "" .d .K 
~ 'U f11'.i'Yl1 ~l'UtlJ'U 11 ~fl w:: t~tJ ~ 11 ~'1~1'U'Yl ff'.i1~tJtJfllJ1lJ lJ'.i:: ff'Yl1ifl1~lJ 1flfJ~'U'U 

iI ..,j ':ll iI iI ~ , ILl 
2. 'Umff'Umt'U~t~tJf11'.iMn'l:llfl'Um1flHlPltJ tlJ 

2.1 'U tJ fl1l1 fl f11 '.i~roJ 'U1fll1lJ ff1lJ 1'.i f:l t 'Uf11'.i't1N1 'U t~'U fi lJ t M'utiuflfffl'l:l1U ~1 

m'.i~roJ'U1fll1lJ ff1lJ1'.if:l t 'U f11'.it~ fJtJ r't1fl'l:l::f11'.i1Ji)11~~l'U~lfJ l~tJ t M'~l'Uil1J'.i::ff'Ylnfl1~ 

2.2 fll'.i~f11'.ifffl'l:l1I'i''Ufr)'lt~tJ~f11'.i~roJ'U1f11'.i~lUfJt 'U f11'.i 't11~1'U 'ijtJ~u flfffl'l:l1 

" .:::to cto ctod cto rI 
flW~ fl~ ff1 fflPl'.i ~1Pl ff111 m'.i lJ ff1'U11'1f11fflm'.ilJtJt'1 fl'Yl '.itJ'U fl ff 



., ., 
f1~~I'YI'Yl"1 : ICJfd'U'Yl1tJ~~, 2542. 

'll'ltyoifJ fll~'Ut'nJl~l'L &'t1flUflfl11-W~'Ul'nll-:ll'U. f1~ ~1'YI'Yl"1 : "1''I1iJ~'HH)vJICJf'YI, 2536. 

lJ'j'j"M l1'111'Yl'l1'j". fl1'rrt~'Ulfl11'riHl'Ulil'U,"1l'Utl-:l~fli:lln1'minrn-:ll'Uftfl'lnfifl11 tlllfltlUflll 
.. 

'1hU'U ;l-:l'trJ~t'rni:l'Ufl1. lJ'I11"1'l'j"fJ1lJ : lJ'I111'Y1fJl~fJlJ'I11"1'1'j"fJ1lJ, 2546 

.1 .:I dI SI .:I d ., ., d 
lJ'j"~tllf1'j" fl~f1~. fl11i:1'1 Hflll-:l l'U. tHf1~ : "1'f:ll'U'U'j"l'l1tlfltHf1~, 2542. 

q " ~" 

.... 1 .CIt,.:I.<Qo " ... 1 ~ " 
lJ'j"~~'j" flllJl'UllJ. fl11'lJ1't'i11f111-:l1'U. mW"1''U~ : lJ'j"~"1'l'Um'j"'YllJ'Yl, 2538. 

., .,,, .,,, SI.:I";.:Itl ...... d .1" d 
Wtli'Yl'U'6 1'tJ~'j"'UtJ'YI'U ll~~flW~. fl11i:1'1Hflll-:ll'Uflll 1~i:I'f11im'Vt. f1~~I'YI'Yl"1 : lflf1CJfllJfl'j"I'U'YI, 

2545. 

"1'~1tJ ~1~~~'j". fl11-W~'Ul,"ll-:ll'U ~ti -:lNi:ln1~f1'lJgjtltl1~iTflfim'Vt''Ufl11~UU'U11fl;)'U'Ul~dtlll 

-:ll'Ul;lUtil'U~flfli:l. lJ. t1.'YI. : fflUmltJ"1'tll"1'f:ll'lJtJ'j"l'll'tltl, 2543. 

"1'lJfffi~ ff~lfJ~. fl11-Wlijl'Ulfl11'riHl'Ulil'U,"1l'Utl-:I~fli:lln1fhu-w~'Ul'qflfli:lth..rml'Ufl11 

4 uc:v.C\to t! oC.\ QJ 

tl1~(Jllfln'Ul;)-:I't'il~q1'Ufl1.lJ'I11"1'l'j"fJ1lJ : lJ'I111'Y1fJl~fJlJ'I11"1'1'j"fJ1lJ, 2547. 

'" .,,, SI.:I .,..,."" '1" 
'il'U'U'YI1 1~1'11'U'U'YI. fl11 i:l'1 Hflll-:ll'U. f1~~t'YI'Yl"1 : ~ ~ '4~"1' !~'j", 2540. 

.., d .,..,. "" '1 " 
______. fl11'Vt~'Ultl-:lflfl11. fi~~t'YI'Yl"1 : ~ ~ '4fl"1' !~'j", 2541. 

.., .:I .,..,. "" '1 " 
______. fl11'Vt~'Ulflll-:ll'U. fi~~t'YI'Yl"1 : ~ ~ 'lJ~"1' !~'j", 2544. 

Q.I tU J iI U 0 !'14 oC:\tI~d 
fl~W 'j"fi'6'j"'j"1J. fl11'Vt~'Ultl-:lflnl'i: fl11i:1'1Hni:l~'Vt~'Ulfl11f1Hl'UI'U'Uflll. 'Yl1J'Yl~'j"~'Y1 2. 

fil~A'YI'Yl"1 : 1fll~fJtJ"1'1~{ 2524. 

Q.I.d QJtI Slq .c::I ~~ 
Iflfi'll'fJ fi"l'tJ'Yl'U'6. fl11 i:l'1 Hflll-:ll'U. fi1~t'YI'Yl"1 : 11~'Yl'j"'U~~, 2538. 

tI c:r er.tI .CIt, q .:::sa' tlQJ oC.\ ~ tI 
l~~mfl'j" !m.J'j"~. tJ1't'i11f111-:l1'U. fi1 ~t'YI'Yl"1 : tJl1J1J'4~"1''Yl'lJm~'l1w", 2546. 
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(Team Cohesiveness Inventory) 

'\Ifll ~vi l'U i1f10-:Jf1~JJ'HiflViJJ-:Jl'U ~vil'Uin flf11tY'~i11Nl'U tl'U U~1lPlf.)1JfilmJJ~1-:Jcil-:J 
Q,I J/e:9 .d I .c:lG) , ... 1 d I 0 9J Q.I ,. .c::t 9J~Q,I 

lPllJJ 'j ~ ~ 1J '\Ifl-:Jfl11 JJ ~ tYf1'V1 'VI l'U JJ !'U UlPl'l ~lJ 'j~ t~'U lPl flf11 'j 'VI 1-:J l'U ~ 1t1f1'U !~tlJJ 'j ~ ~ 1Jfl11JJ ~ IT f1 . ~ 
Q,I 0 QI Q,I.c:t 

'l~'H'l'UlPllJJm~1J~-:J'U 

4 3 2 1 

1. Vi JJ-:J l'U lif11 'jIJ'j ~'IlJJI'.mIJ~'H1ifltl'U fldl-:J tY~lttYJJfll~tltYJJ1;f1l'Jf1f1'U tY'U 1'ilt~lIJ 'j~'IlJJ 

1 2 3 4 5 .
"l 'J/ dI _jf """" , '" 'J/ '" 

~ 

_I ... dI 'J/ 'J/
2. t'j 1 !~~~fJtlf:l-:JtlJl'H JJ1t1'V1 m 1JJf1'U W'j flJJ'VJ-:)lJ 'j ~tJJ'U f:l-:Jfl11JJf111'H 'U 1'\1 fl-:J-:Jl'U 

1 2 3 4 5 

'I 'J/ • 'I '''l_I'''"j , ?t 'I "I "I 'J/
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