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Abstract 

This research aims to survey about the opinion of the enterprises in 

Bangkok area that being effect on the image of the Rajamangala University of 

Technology Phra Nakhon by using Survey Research. The Questionnaire is used to 

collect data from a total of 400 samples that are the enterprises in Bangkok area by 

using Stratified Random Sampling. And statistics are used data analyses as 

Percentage, Mean and Standard Diviation. 

The outcome is as : 

The result of this study shows that the opinion of the enterprises to the 

image of the Rajamangala University of Technology Phra Nakhon is positive that is 

mean at 3.19, the organization image is mean at 3.36 and the learning and teaching 

management is mean at 3.33. 

The opinion of the samples to the image of the Rajamangala University of 

Technology Phra nakhon are to be the reliable, firm and famous university, to have 

leadership. The graduated students can use and apply knowledge in their work. Next, 

the university has many faculties and programs for studying which are consistent to the 

labor market needs. After that the university supports the students to do the good 

activities. Finally, the news and information which shows on mass media is good. 
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'lJ q q 

n ~:lJ <il1 LL 'Ylu.~ e:J 'I nl11iRU.~l~ ,)1V1 lb rJ ii" nt1l1 V'l11 "1 rJ ~ 1i11:lJ L~1lJ tJ ~ ~ e:J lJLL '1'1 u.e:J ~1 'I 
q q q 

L~ rJ'I V'l e:J LL ~ ~ LVI:lJl ~ R:lJ L1j u.~u. <il'l t!u. nl1~ e:J 'I ~nl1'Yl11lJ L~ rJ 1 n lJ ~ 'I ~ e:J 'I ~nl1n 1:: 'Y11 

~'I rJ'IL:lJ L~ rJ'IV'l e:J e:J'I~m1mJ'Yl11lJLL~::L"1Jl hii'l't1~u.,,~ "11:lJ~ e:J'Im1"lJe:J'ILL~~::n~:lJ ~ ~ e:J~'lu. 
q 

m11lJ1"lJ e:J'In ~ :lJ"u.~ ii~ e:J e:J'I~m1 ~'I'l::ii"11 :lJ~l~nJ :lJ1nnl1LV'l11~LUU.LLu.1'Yll'11i e:J'I~m1 
'lJ q ~ 

Rl :lJl1f;l ~ e:JlJ RU.e:J'I"11:lJ ~e:J'Inl1L~e:J ~1'1f;l n ~e:J'I e:Jl'l'l~'Y1~11 iLL~ ~::n ~ :lJ'l:: ii1l1V'l ~m~cl'~ ~ 
'lJ q 

~ e:J e:J 'I ~nl1 ~ 'I e:Jl'l n ~11L ~11 nl1R11 '1111 V'l ~n 'lYcl'''lJ e:J'I e:J 'I ~nl1t!u. u. e:J n 'l1 n 'l:: r11 VI u.~ 

1l1V'l ~n 'lYcl'ti1U.11:lJ"lJ e:J'I e:J'I ffnl1LL1.f1 'l:: ~e:J'Ir11V1U.~1l1V'l~n 'lYcl'~~e:J'Inl11U.Rl rJ ~1"lJ e:J'I"u. 
, I.... d ..... 6" I 

LL~~~n~:lJ~1rJ (~1'1ml 'YlJVWR'ILLR'I, 2542, u.. 22-24)
q , , , 

.... A.... I A.... A A A. 

LL~ ~'l1 nLLtJ u.n l1V'l ~U.l L~1'IY~n'l LL~ ~ R'I ~:lJ LL VI 'I"lfl ~ Q lJlJ'Yl 9 'Yl:lJ e:J'I L1 e:J'I"lJ e:J'I.. 
'Yl1V'l rJln1:lJu.'IY£f~~e:J'I1 i"ll:lJ ~l~nJ ~'I1u.~1'U.m1!illLUU.~1~ ~ ~ e:J~'lu.nl11 inl1~n'IY1 

q ~ 

1inlJu1::"lfl"lf'U.1'U.U1:: L'Yl~ Li:i1:lJ ~11'1"11:lJV'l1e:J:lJ"lJe:J'I~mtr'U.m1~n'IY1 LL~~tJn e:JlJ1:lJ~'I1 U.~1U. 

1"1'1R11'1m1lJ1V111i~m1 ~1u.1::lJlJm1L1rJu.m1~e:J'U. LL~::VI~n ~m LL~~~1'U.lJ"~ln11 Vli.~ 
'lJ q 

:lJ1~1~1U. LL~ ::LU'U.~l n ~:lJ1n fl'litu. L~ e:J RUlJ ~'U. 'U.lJ'YllJl'Yl"lJ e:J'IU1~ L'Yl~L '1'1 rJ1 'U. m1Lu'U.~'U.£fn ~1'1 
.. q 'lJ
 

d A A A.... 6'
 

m1~n'IY1 LL~~1'Ylmm1"lJe:JMJ:lJ1l1"(1i1::V'lU.1i "If'U.1V'l11nt, 2548, u..3) 

'Y111 Vl1u.,h'lUu.ii ~f;l1 tr'U.nl1~n'lYl1U.1::~lJ e:J ~:lJ ~n 'lYl Ln~it'U.:lJl n:lJl rJ ~'Id' 
q q 

L~e:J~e:JlJ~u.e:J'Iml:lJ~e:J'Im1"lJe:J'I~L1rJU. 1~rJii,)1U.1'U.ii'l 156 LLvI'I LLrJnLUU. Rmtru.e:J~:lJ~n'IYl 
'lJ q 

"lJe:J'I1~ 78 LLvI'I, ~mtr'U.e:J~:lJ~n'IY1Le:Jn"lfu. 61 LLvI'I LL~::1'YlrJl~rJ"lf:lJ"lf'U.~n 17 LLvI'I 1~rJ1'U.ti1u. 
.. q q 
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"lJ Eh1 ~rn UUe:J ~ 3J~n 1fl"lJ e:J"1~,rUn el1""::LLti"L~1in 3 n ~11 ~ e:J n ~ 3..1 3J'V111'YH.J1 ~EJ"lJ e:J"1~L~ 3..1 
q.u q CI rU 

27 LLV:" , n~3J3J'VI11'YlEJ1~EJdl"lfJl1"l 41 LLV:" LLfl::n~113J'VI11'YlEJ1~m'Ylfl1u1flfidl"lf3J"f1fl 9 LLV:" 
q ~ q 

~1 EJ~lU1U"lJ e:J,,~rnuUmd~n1fl~ii3J1n;1uL ~ mUU'Yll" L~ e:Jn1'l-fnun~ 3..Idh'VI3J1EJ 
q 

'11"n~ mr~~uhL,jl~n1fl~el 'Yh1i~rnUUmd~n1fliimdLL"11,,-iTunu 1~ mUYn::mdLL"11,,-iTu 
'IJ 

1uL~e:J"md~fl"111~~n1fn!'lJe:J" e:J,,~nd 1~EJL6J L1ULL3Jnd:::..t"e:J,,~nd'Yll"~lUmd~n1fl 1Ud::~U 

cie:J EJfl"3J1'11"n~ e:J1d"L1EJU 1u11""uuniimdLL"11,,-iTunu~1 EJI11~~n1fn!L -riUL~ mnu 
q 

111 ~ ~ n 1f n! 'lJ e:J " 1 d" L1 EJ U LU U ~" ~ ii f111 3..1 ~ 1 ~ lli LL fl ::: LU U lh:: 1 EJ ''If t!... 

~ e:J f1113J L"1lli nl1'V1 Ul"lJ e:J"1d\l L1EJU 111~ ~n 1fn!,rULfl~"ln f1113Jf~n un ~ Cil"lJ e:J" fI U~ ii 
... 'IJ 

~ e:Jh\lL1EJU 111~~n1fn!"lJe:J"h\lL1EJU~lmdtl~fl\1;1u3J1LCilL~EJ1inflEJ'YlTI~L'VI3J1:::~3..I md~fl\1 
q 

111~ ~n1fn!~~1 iLfl~;1uLLri1 d\lL1EJUrh L~EJ1n~e:J 'J nUnld1n1fl111~ ~n1fn!"lJ e:J"h\l L1EJU 

LL~nfl\lhiL nUfl113J ~lmdtl'lJ e:J"~U1'V11d mu.::nd13Jmd1d" L1EJULLfl::~~L~EJ1,je:J\I"::rh1iLn~ 
'IJ 'IJ 

.r \1"'~ .............. .­
"lJum ~~ \1d::1~U e:J'YlEJdCilU, http://202.29.24.246/be/INFO/NEWS1/edu3.htm)

q 

LLfl::~13Je:J\lrJe:Jun~um 1u~1u~rnUUmd~n1fl1 Ud::~U e:J~3J~n1fl L6J11"::LUU 
q 

3..1 'VI 11 'Yl EJ1 ~EJ"lJ e:J\l1! 3..1 'VIl1 'Y1 EJ1 ~r.1 Le:J n"lfU 3..1 'VIl1 'Yl EJl ~EJdl"lfJl!l LLfl:: 3..1 'VI 11 'Yl EJ1 ~m 'Yl ,11 U1 fl fi 

dl ''If 3..1 \I fI fl ~1 EJ ~ 1111 n 1 d n!11"" U U ~ ~ tll U U e:J ~ 11 ~ n 1fl di e:J U 'Yl n LL v: \I ~ n ~ 113..1 1 
q q q 

iifl113J,)1 LUU~e:J\lL~1::'VI1"1J1.h::m tuL ~ e:J1,nUmdU1'V11di~mdI11EJ1U3J'VI11'Yl EJ1~EJ"l mn;1u 

~\I,run fl EJ 
q 

'Yl TIwrt\l ~-ri1 EJ ~11 \lfl113J L~L1J1 EJ U1inU ~tll UUe:J 
q 
~ 3..1 ~ n 1fl,rUn ~ e:J nld~fl" 

111~~n1ftu1 iUm1EJU ~1.Inflde:J" LLfl::1.Id::"lfl"lfuiifl113J~Uh iifl113J L~mru LLfl::~e:J\lmd~ 
'IJ
 

"'" Q.,I.e:t I
 

L"lJlm~3Jm~n1flCil e:J 

tr"" UU3J 'VIl1 'Y1 EJl ~EJ ii nldLL"11 \I-iTunu~" 1Unld1U ~~fI dun ~n 1fl "1 n,)l U1 U 
q 'IJ 

un ~ n 1fl ~ LfI EJ ~ ~,,::: ~ ~fI d L1 EJ unU 3..1 'VIl1 'Yl EJ 1 ~EJ e:J 1" L1.1 ~ EJ U1" ~Cil;U1" ~ iffI d L1 EJ U 

1U3J'VI11'Yl EJ1~ me:Jn"lfULLV:\I~ U 'J 'VI~e:J 3J'VI11'Yl EJ1~EJ1!LL'YlU L~dl::L ~e:Ji'i e:J1u~m~EJ\I"lJe:J\I~rnuu 

~i\l~3J3J1U1U Cilfle:J~"UUflt'11nd Un1"lflmd e:Jl"ld~ ~1ULL~iim13Jffl113J~lmdtlLLfl::LUU~ 
q 'IJ 

EJe:J3J1u1ui\lfl3J (~d:::WUTI "1rUl~ddtu, 2548, U.5) 

rh1i3J'VI11'Yl [J1~ EJ Le:Jn"lfU~ e:J" LCil1EJ 3..1 LL~U'VI~e:J 3J1 CildmdU e:J\lnu 1~ EJ iimdU1'V11d 

i~md L~e:J 1i~e:J~f1~e:J"1unu~rnumdn!~nl~\I":::Ln~;1u Cilfl e:JCil"umd~e:J~ld 'VI~e:Jnfl EJ'YlTI 
q 

4 I Itt"", Q.,I t: ca,... Q.,I A I 

'Yll\1md~e:J~ldCill" 'J L"lfU nt'1~'Yllmld~dl\1111~fln1ftu"lJEJ\lCil1~rnUU f1tu:: LLfl::~1"lJl1"lflCill" 'J 

3Jl1i1unld~e:J~ldnUUnL1EJU Un~n1fl n~3JLiJl'V13J1EJ 'VI~e:Jn~3J~~~Uh~n1fl~EJ 
q q 'IJ 

1U3J'VI11'Yl EJ1~EJ "lJtu:::L~ EJ1nUrJ\I LUU~lUfI tuI11~"lJ e:J\lmdL1EJUmd~e:Ju mdW~Ul~lU1"lflmd 
q 

Cilfl e:J ~ "umdW~UlUfi fllnj"lJ e:J\I 3..1 'VI11 'Yl EJ1 ~EJ Le:J\l1i ~lmjtlrl~ Lri EJ3JnU3J'VI11'Yl EJ1 ~EJ~U ~ LUU 
q 

~ LL"11\1 rr\l3J 'VIl1 'Yl EJl ~EJ"lJ e:J" 1! LLfl::3J 'VI 11 'Yl EJl ~me:J n"lfU~1 EJ (rl~LUEJ ~1jjtu::"lf!l, 2546, 

U'Yl~~ ci e:J) 
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3J'VI11 'YHJ1;m 'Yl~ 1UlL'l fl·n"153J\I~ L'lYf~::U~1 6B\I Ltlu~rn UUEl ~ 3J ~m~n 1un ~ 3J 

3J'VI11 'Yl m;m'Yl~1Uh fl11"153J\I~ L'l 6B\I LtlU3J'VI11'Yl m;£.J1'VI~1 U1\1 m1m1~m~n LLL'l::L~~~ ~ 

urn~~~~L'l1~LL1\1\11ULtiwillu1umn 1u-.rl1 \I 3 tJ~~.hum LLL'l::U,)'oIJUU3J'VI11'Yl m;m'Yl~1UlL'lfl 
~ . 

11 "153J\I ~ L'l ~1::U~1 1~ £.J ~ ~ ~Urn~ ~ ,nn 'VI L'l1 n 'VI L'l1 £.J ~ rn::1"151 L~LL Ti ~ rn::U1'V111li1n '0\)• 
A ~ r r ~A r r ~ ~ 

~rn::1f111n113Jflll~~1 ~rn::L'Yl~ LULL'l£.J~El~113J1L'l"15U ~rn::L'Yl~ LULL'l£.J~'VIndd3Jflll~~1 

~rn::~L'luflll~~f ~rn::El~ ~1'V1m13Ji\l'YlmLL'l::ElElmLUU LLyj,Tu ~rn::~1f111~~fEl~~1'V1n113J ~rn:: 
•	 • q 

~mu~ £.Jn11ll LLL'l::m1ElElfILLUU LLL'l::~rn::1'Ylmflll~~fLLL'l::L 'Yl~1UlL'lfl 

LLL'l:: Lvi El Ltlunl1U1:: LijU~ L'l 'Yll \I ~1 Ull1~; m~n!"lJ El\l3J 'VIl1 'Yl £.Jl;£.J L'Yl ~1U1L'l fl 

dI.d~ A~ U '" d 
11"153J\I~L'l~1::U~1 'o\)\lm1'Yl'o\)::3Jm1~mHn3Jml3J~~L 'VIU"lJ El\l ~rnu 1::nElUm1 L~11::"lJEl3JL'l'Yl 

~ 

L~'o\)lnm1~111'o\)'o\)::dJuu1::1£.J"15l!~ El'Yll\13J'VI11'Ylm;£.J ":l 1um1ufuU1\1 LLn1"lJ 111~ ;m~n!~L~•
'" U ~ '" '" .... VI "'& .... ~ d '" Vltl
~\I 1::~\I~	 113Jtl\lm1~11\1LLL'l::1n~1 n'1l'\lll1~L'ln~rn'Yl~El\lm1~L'lEl~ L 

'0\)1 n L'VI ~ 
q 
~ L'l~ n ~113Jl J'\I'VI3J~'o\):: L~ UL~';hnl1~111 'o\)111~;n ~n!"lJ El\l El\l ~n1 

~ ~113J ~1 ~nJ El ~l\1mn 1u11'o\)'o\) UU Lvi El ~';h efU1'V111"lJ El\l El \I~n1'o\) ::L~fU'Yl11 U ~113J LtluLtl 
~	 ~. 

"lJ El \I El\l~n1 1UL~El\l'LJ El\l111'V'J;n ~n! LLL'l ::Ul"l1El3J L'l ~L~1u1 i1unl1ufutl1\1 LLn1"lJ LLL'l ::~i'1\1 
~ . 

111~;n ~n!"lJEl\l El\l~mL ~3JL~3J Lvi El1 iEl\l~n1~111~ ;n~n!~~\lU111tlUl ~l'V1fun~ 3JLU1'V1m £.J 
q 

~ VI '" 0 .... ~d A .r ~ fl !'I '" VI '" • ~ 
LLL'l::El\l~n1LEl\l'o\):: L~U1111~L'l n~rn 'Yl Ln ~"lJU"lJEl\l El\l~n13Jl Luun L'l £.J'Ylli LUm1~11\1~113J L~ Lu1 £.JU• 
1Ull11::~~m1LL"1J\I"l1UEl ~l\1~\I"lJEl\l ~muum1~n~1~1\1 'J 1UU1::L'Ylfll 

'II 

Lvi El ~111'o\)~113J~~ L~U"lJ El\l ~rnutl1::n ElUm1 ~~~ Elll1~;n~n!"lJ El\l3J'VI11'Ylm;£.J 

L'Yl~1Uhfl11"153J\I~L'l~1::um 

1.3	 t1[)1JLtI(;In1'ifJm~1 

nl1~n~11u~.f\lii~\I~n~1~113J~~L~U"lJ El\l~tllutl1::n ElUm1 ~~un~n~l 
q 

"lJEl\l3J'VI11'Ylm;m 'Yl~1UlL'lflJl"153J\I~L'l~1::U~1U~U1i\llUEl ~ 

1.4 

111 ~ ; n ~ n! 'VI 3J 1 £.J ~ \I 111 'Vi ~ Ln ~ itU1U1 '0\) ~ U rn ~ ~ ~ ~ 113J i'~ nit n ~ ~ ~ El 
'II 

3J 'VIl1 'Yl m;£.Jdl"15.rliJ ~1 U~ ~~ 'Yll\1 ~1 UEl\l~ n1 ~lU~111 'Vi LL1 ~ LfEl3J 1~ £.J..t1LU ~lUEll m11 

~tllU~ ~lunl1~~nl1L1tJunl1~ElU~lunl11iu1nl1 ~lun'o\)n113J"lJEl\l3J'VI11'Yl£.Jl;£.J1 

un~n~l LLL'l::'Yll\1~lUm1ud::"151i3J~ui 
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aJ'VI11'Yl rn~tIL 'Y1~ 1 U1~ ~11"D'aJ.,'J ~ ~'Vi1::um' 'VI aJl tJ~.,'J ~flluunl1~nMl i.,'Jn~ 

~lun.,'Jlu~rn::n11aJm1nTH)~aJ~nMlll1tJ1i~e:JaJ'VI11'Ylm~tJ b'Yl~ 1U1~~11"D'aJ.,'J~~'Vi1::U~1 
q 

1~ m.h::m~1i<ill aJ'Vi 1::11"D'uru ru1i aJ'VI11'Yl m~m 'Yl~ 1U1~ ~11"D'aJ.,'J~~ u'Vi'Ylliin11"D' 2548 
~ ~ q 

tf.J 1""....I1.5 tJ"S:::t~11,"'YIf11(;'1d1~:: (;'I"SU 

1.5.1 ';b~~~Li'l1nn11~nM1LtI~-;)11rnl t11Utl1.,'J bbnl'lJ 111'Vi~nMrn~L~Yi.,'Jtl1::~.,'J~ 
q 

11aJ~.,'J\t1 LtI~1'l.,'J bb~::fnMl111'Vi ~nMrn1idJULtI<illaJ~i e:J.,'Jn11 

1.5.2 Ul ~~~Li-;)lnnl1~nMlhl1idJUbbU1'Yll.,'J1unl11 iie:JaJ ~"1Jl1 ~11~flnie:J.,'J 
'U 'U 

b~ tJ1 n U 111 'Vi ~n Mrn'lJ e:J.,'J aJ 'VI 11 'Yl tJl ~tIL 'Yl ~ 1 U1~ ~11"D'aJ.,'J ~ ~ 'Vi1::U~1 bb Ti un ~n Ml U-;) -;) UU 
q 

bb~::ulLtl1inuitm1tJu I:ftlnme:J.,'J <il~e:J~-;)Utl1::"D'1"D'U~1 Ltl 
'U 



..l 
U'YI'YI 2 

nl1~ m~fl L~ El 'I "111 'V'l ~n 'Mnr"lJ El'lll 'VI 11mn ~rJ L'Yl" 1u,h fl11 "11'11 'I" ~ 'V'l1::U,,, 1 

1u, 't1~ u,::"lJ El ,HHn u, i.h:: n tlU n 11 ~~ n 'MlL $'Y'!1 nl1~ n 'Ml LL U,1 ~ ~ LL ~ ::11!J '11 u, n 111 i rJ 
'lJ 

~ L~ rJ1'llEl'l1l1 LUU,'VI ~fl Ln n.l.'¥f~ U,;i1U,Lyj Eln11~n 'Ml1 L"11::~~'Id' .... 

2.1 "1111 'VI 111 !J LL~::LL U,1~~L~ mnun11i.h::"1I'lim~'u,i 
Ad Q."f Q..f 6' 

2.2 fl1111'V1111rJ LL~::LLu,1"~LnmnU1l1'V'l~n'Mn.l. (Images) 

2.3 

A, Q.,o Q.,I Q.,I.cI	 tt 

2.1	 A-:113J'H3J1 ULLs:t::U"-:1 A(;l LmJ-:1nU n1"u"::~1tll3Jyt"lJl) 

tI'I~m'YIn '] U'd::Lll'Yl ~'Ill1,,'i';j LL~::LEln"1l'u, tf1u,ii,nnu,111'V'lLUu,~1I1~n"lJEl'li'l"1I 
q	 .... 

LL ~:: n 11~h dtu,n 111~ '] ci till ii ~ ~ n 1:: 'YlU ~ El U1:: "11'1 "1I'u,1 u, i'l" 3JL ~1I El ~'I tfu, 1U,1111:: i'l" 11 

LL~:: L~1'M;jn ~ rJ" 1 'VI ~ El 'I ~n 1~ 1 'I '] ~ \1-;)1 Lu u,$El \I ~h u\lii \I" 1111 ~ ~ L~ U, LL ~::" 1111 1~n 
.... q	 'lJ 

"lJ El\l U1::"1I'1"11'U,~ ii ~ El El\l ~n1 LL~::n11~1Lii,U,\llU,"lJ El\l ~ U, Lyj Ell'VI1$'i'u n11 rJ Elll'i'u LL~:: ~UU ~u,u, 
q 

~ln U1::"1I'1"11'U,El cil\1~ ElLrtEl\l LL~:::~~l L~lI Ellu,'Yln ~rnu,n11nr 'VI1 n El\l~n11~ El\l ~n1wd\lll El\l'llll1 
q 

'VI1 El ~::: L~ !J" 11111~nUn ~ ~"lJ El \I U1:::"11'1 "1I'u, U1:::"11'1 "1I'u, ci Elll ii LL u,11 '"11 ~ ~::: L~"1I' ElU L~ rJ Elll 'i'u 
'lJ 

L~ ~UU ~u, U, ~ ~ El ~ ~ u,L~l ~"11111111 ij Ellu,fh n1111 ~1\1 '] ci Elll'VI 111 rJ" 111111 El \I ~n 1,!u, 
q 

~:::L~ ~11111t1 ~\I El cllu,i\l " 111$El cil\1lTu,,,'I an ~ ElLU 
'lJ 

1~ mu'V'll:::El cil\1~'In11LL "lJ'I"llu,1U,111" 1i1fh LL~:::El ~~1'V1 m111 ~3TrJ1'VI~ ~\liiU1~'Yl 
q q 

~LL "lJ\I~~~ ~ ~u,~1'V11mJ1n11U1:::Lll'Yl L~ !J1nu, u,tI n~ln"1111'V'l m m 111U,n11L~ mL'V'l1"lJl1 ~11 
'lJ 

1U,1U LLUU"lJ El'ln111'1J'Mn.l.l (Advertising) 1~ rJ ~1\1 Lyj El"lJl rJ~U,~l LL~ :::U1n11 ~'I-;)1 LUU,El cil\1 ~\I 
'lJ 

~~:::$ tI \I'Yh n11U1:::"1I'1 ill'VYu,i (Public Relations) L-rlU,L~ m n U El\l~n 1"lJ El\l'i';j ~\I')l L1/u, .... 

$ El \I LL"lJ \I "llU,1::: 'VI 11 \1111 f1 'i';j LL ~ ::: LEl n "11' u, ~\I tfu, ~ \1-;) 1 LU u, $ El 'I ~ 11 \1111 'V'l ~n 'M nr~ ~ .... 

( Favorable Image) 1 ~ rJ 1 ~U 1 ::: "11' 1 "11' U, U 1 ::: 't1U h 1 u, f1 n.l. ~i1 $1 u, ~ 1 \I '] "lJ El \I El \I ~ n 1 
q 

L-rlU, f11111 1u1\11~ "1111LUu,ii~1 nl1-rl1m'VI~Eli\lf111~1U,1111 LUU,$U, (~1m L~El'l~1n~, 
q 

2548, U,.8) 

~\ltfU, n11U1:::"1I'1 ill vru, i ~\I Luu,~h~ iif11111'V1 1I1!J ~ ntB\I m nLLri n l1f11'V1 u,~ 

"lJ ElU L"lJ~11n11U1:::"1I'lillvr'j.j,itfu,~ El El::h LL~lu,"lJn.l.:::L~mnu, n11U1:::"1I'1 illvru,in ~UiiU'YlUl'Yl 

ii f11111 til ~ill LL~:::ii f11111'V1 111 rJ n U'Yl nWl-h rJ\llU, 'Yl n El\l~n1LUU,El cil \I 111 n L~11~::: Luu,'i';jUl ~ 
Q,I q III	 "'" 

El 'I ~ n 1 'i';j 1 ~ 1 'VI n ~ ~\I d'L 'V'l11 ::: n 11U 1::: "11' 1 ill vru, i LU u, n 111 i n ~ rJ 'Yl i LL ~ :: n ~ 1 if 
....	 q 
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1um1,rhuny.j;m~m~~1 ~LLTi'HnuuL Y1€11idi~f111:JJ~1'Ylln f111:JJ11:JJ1J€I LL~::f111:JJL"1J1 hi 
5u~~mlu1ui'lfl:JJ (i~m 5m~mJ~, 2544, U.15) 

2.1.1 f111:JJ'VI:JJ1~"lJ 8'1m11.h::"lf1i:JJ~uf 

~T;hm11.h::"lf1i:JJ~uf :JJ1-;J1n~11l1~15'1mp~';h Public Relations ~'Itl1~m1 

LL~n~liy.jrl €I €In:JJ1vh11nl.1;h::L~U 't~'h n111.h::"lf1i:JJ~uf n~ €I n11~f111:JJn ~:JJn~u 

L~ ~1"1J €I 'I i:JJ~uf1::wh'ln ~ :JJ"lfU 'VI1 €I 1:: 'VI 11 'I 'V\'\.b ~'I1U 8'1 ~n1 n1J1.h::"lf1"lfU 1~ ~~ L11 
~ 

Li1:JJ11mL~n~-;J11rn1't~~'Id'Public 'VI:JJ1~ii'l Li11i11rn"lfU'VI1mh::"lf1"lfU Relations 'VI:JJ1~ii'l 

m1i:JJ~uf t:-ln~UL~ ~1"1J€I'I 1~ ~~€I'1"n1~ii1'11U~lUm11.h::"lf1i:JJ~uf LL~::~L~~1"lf1nJ 
~ ~ ~ 

'VI~1~'Yhu't~i.~~1-;)ln~m1:JJ't1 ~'Id' 

Litl1UUm11.h::"lf1i:JJ~ufLLV:'ILi'VI11"lf€llrn1in1 (The British Institute of Public 

Relations) 1ifl11:JJ'VI:JJ1~"lJ8'1m11.h::"lf1i:JJ~uf"h m11.h::"lf1i:JJ~uf ~€1 m1n1::ii1~~m1 

11'1 LLt:-l U€I ~l'1Li"lJ :JJ1€11.J fI €I1.J LL~::~ f111:JJ'VI:JJ1 ~ LY1 €I Li11'1 Li11" LL~ ::lf11'I't1~'I f111:JJ L"1J1hi 5 u~ 
~ ~ 

1::'VI11'1 LirnUUn1.J n ~ :JJ1.h::"l.J1"lfU~ L~ ~1"1J 8'1 
~ 

y.j-;JU1un1:JJlilU1.J11"lfUrn4i ~ ~ Lit11U 't~1 ~f111:JJ'VI:JJ1~"lJ €I 'In 111..h::"lf1 i:JJ~uf 
~ 

11 "1.h::"lf1i:JJ~uf" 'VI:JJ1~ii~ m1~~~€I~€ILi11LY1ml'lLLi1:JJm1:JJL"1J11-;J5ut1n~€I'1~€Inu 
~ 

~lUy.j-;JU1un1:JJ Webster's New Collegiate Dictionary 't~€ITI1.J1~ii'lfl11:JJ'VI:JJ1~ 
~ 

"lJ€I'Imnh::"lf1i:JJ~uf11 m11.h::"lf1i:JJ~uf (Public Relations) ~€1 1i1n-;J~-rl1~,rmt11~ 
~ 

l.h::"lf1"lfULn~f111:JJL"1J1h1 bL~::~f111:JJii.~:JJ"lf:JJ"lf€l1.J (good will) ~€I1.JflfI~ 'VI1€1'V1'\.b~'I1U 
~ 

&l1Uy.j-;JU1un 1:JJ The American Heritage 1 ~~1-;)ln~f111:JJ"lJ €I 'I 
~ 

m11.h::"lf1i:JJ~uf11 "m11.h::"lf1i:JJ~uf" ~€1 n-;Jn11:JJLL~::1TIm1~€I'1"m11.J~1.J'11 LY1ml'lbLi1:JJ 

f111:JJi:JJ~uf5u~ (favorable relationship) n1.J1.J1::"lf1"lfU 

~1'V111.Jy.j-;JU1un1:JJ World Book 't~i.~m1:JJ'VI:JJ1~"lJ€I'I~111m11.J1::"lf1i:JJ~uf11 
~ 

2.1.1.1 n-;Jn11:JJ"lJ €I 'I 'VI '\.b ~'I1U €I'1~n1 Lirnuu 'VI1m~f1f1~~1.J~1.J'11LY1 €I"lfU::hi 
1.J1::"lf1"lfUtr1 't1.J 11 :JJrt'l &l'l L~1:JJ1 ~1.J1::"lf1"lfU't~L"1J1 hlii'lu1 ~1.J1 ~ LL~::1'~t11.J1:: Li'I""lJ €I 'I €I 'I "n1 

~ 

1~~n11n1::-;J1~ LLy.j1"ll11Li11 'Yl1'1LfI~8'11J€I~€ILi11~1'1 '] L-rlU 'VI,r'lth~:JJvf U~~Li11 

1'Yl ~n1::-;J1 m~~'1 1'Yl1't1~,r bL~::1l1y.j~u~f LiJU~U 
~ 

2.1.1.2 't1~UfI~"lJ€I'I1.J1::"lf1"lfU~~~€I'V1'\.b~'I1U €I'1~n1 LirnUULin€l~ L~:JJ ,,~ 

~1.J (Scott M. Cutlip) LL~:: LL€I~L~U L€I"lf L"iiUL~€If (Allen H.Center) 't~i.~f111:JJ'VI:JJ1~'t111 

n111.J1::"lf1 i:JJ~uf L1JUfl11:JJy.j m ~l:JJ~ij m111'1 LLt:-lU1 u5u~-;J::ijEi'YlTIy.j ~ ~ €If111:JJ~~ L~U 

"lJ €I'11.J1::"lf1"lfU 1~ ~1i~ €I :JJ11.J n11'111 LUU1i1n-;J"lJ €I 'I Lit11UU LL~::dJunl1~€1Li11 2 'Yll'1 
~ 

(eJ1'11u y.j1.y;y.j~ ~:JJ~~uf. 2540, U.8) 
~ 
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,;)El~U ~ 3J1f~u (John E.Marston) Un1"lf1md"lf11Elb3J1nU n~11i.1';h n1d 

th:"lf1;m~'U'lhrudJun1d;eJ~ldbyj Eln1d1U3JU11h 1~ rJijn1d11\1 bb~Ub yj El1ibn~~'Y1li~LHi El 

n~3J1h:"lf1"lfU~~1~nJ (el1\11u ~d.yj~£J ~3Ji:l~uf, 2537, U.8) 
q '" q 

bUElfbU£J ~umun\llU~lUmdth:"lf1;3J~ui i.~1i't1~ud1 mdth:"lf1;3J~ui 
'U q 

ij1-rlmdb~mb~1 (Publicity) ~\lbbarU1\1flf\lEl1,;)~El\l1imdb~mb~1U1\1n~13J mdth:"lf1;3J~ui 

~\lbtJun1d~~~El1 Ud:UU~El\l'Y11\1 (Two-Way Street) bb~mdb~ t.lbb~1btJun1d~~~ El;El ~ld 

1Ud:UU'Y11\1 b~ rJ1 (One-Way Street) UEln';)ln ,tuiT\ln ~lT;hn1dth:"lf1;3J~ui~~tfu 

'VIU1 rJ\l1u/~r;l1Uu,;):~El\l ~11\1111~ ;m~nr~ bb't1';)1\1 (true image) 1ibn~;tu1U~~ h 
"lJEl\lth:"lf1"lfU byjEl~i:l'Y11\1~lUfl113J1h:'t1u1';) (el1\11u 11"lf i:l.iW~uni:l, 2540, U.9)

q 

Newsom and Scott n~lT;h n1dth:"lf1;3J~ui btJU\l1U~~;UsJrU6J1ElU 

b~ d1: \11 U di. aJ b~ rJ \I bb ~ ';)::: ~ El \I ij 't1m~: 'VI i:l1 rJ 6] ~1 U 'VI 1 niT\I ~ El \I ij ~ ;\1 bb vi \I fl113J ~ ~ 

(brainpower) byjEln1d~11\1~dd~ bbi:l:bbn1"lJlJtl!'VI1~l\16] 1i~~1\1i.Ui.~~1rJ~ ~\ldbEl\l~btJU 

\l1U't11'Y11rJ~El\llUUd:"lf1;3J~ui (el1\11u ~1U£J El111dnr1~U1UU'ti, 2545, u.6)
q 

~:El1~ ~Ul.~m,Ji:l n~lTJ1 mdud:"lf1;3J~ui ~El1TImd"lJEl\l~mUUeluijbb~umd 
q 

bbi:l:nd:'t11 ~ El biiEl\lnUi.u 1UelU~,;):~11\1'V11El iT\l1ibn~ fl113J ;3J~uielu~nun ~ 3JUd:"lf1"lfU 
q 

byj El1i ~mUUbbi:l:n ~3JUd:".ll1"lfU~ b~ rJ1,JEl\lijfl113J1fl113Jb,J1h bbi:l:1ifl113J~UU~UU113Jij El 
q 'U q 

~\lnu bbi:l :nu elU';): btJ UtbdrJ"lfu1i ~r;11 UUtfU~l bUU\l1 Ui.ui.~~ i:l ~ ~3J fl113J aJ\I'VI 3..11 rJ 
q 

1~ rJijUd:"lf13J~ btJUbbU1Udd't1~;)lUelU~1~nJ~1 rJ (~:El1~ ~Ul.~11~i:l, ) 
.... '" q 

b~11\1';3JUl.'Y11 n~lT;h mdud:"lf1;3J~ui btJufl113J~mm3J~ijmd11\1bb~U 

1umd~';):ij~'Y1li~i:l b'VIUEln';hfl113J~~1U~~h"lJ El\l~11i1dUl."lfU~b~m,JEl\l 1~ rJnd:'t11~El ~\I~ij 

fl
q 
Ul.~i1 ~ El;\I fl3J byj El1 i ~11i1dUl."lfUb 'VI ~ltfUij't1 ~Ufl ~ ~ ~ ~ El 'VI U1 rJ\l1 U El\l ~nd i1 \111 U 

'VI1El ~3J1fl3J ~ i:l El~,;)U111~~';)t!~ b~ rJ1nU'VIU1 rJ\l1U~1\1 6] b'VI~l,tU byj El1i'VIU1 rJ\l1Ui.~1umd 

~UU ~tt U bbi:l:fl113J113J ij El ~ ~,;)ln ~11i1dUl."lfU~ b~ rJ1,JEl\l1Ud: rJ: m1 ~ El biiEl\lnUi.u b~El rJ 6] 

'" ...
(b~d 1\1 'lY3J Ul.'Y11 , 2525, U.4) 

ii:l m eln 'lYdiT~ n ~lTJ1 n1dUd:"lf1;3J~ui 'VI 3J1 rJii\l mdnd:'t11~ij bb~UEl ~1\1 

~ Elb iiEl\l bbi:l:"lJ El \I c:J1 rJ U1'V11d 'VI1El fl113J~ m m 3J"lJ El\l ~r;l1UU ~';):n El1ibn ~ fl113J ;3J~ui~ 

d:'VI11\1 El\l~ndnUn ~ 3JUfl fll.'l ~1\1 61 -#\1111 rJ1U bbi:l:111 rJ UEln El\l ~nd d13J-#\I btJun1dbb~1\1'V11 
q q J 

fl113J113Jij El';)lnUd:"lf1"lfU <ni:l El~';)U 1n 'lY1't1~Ufl~"lJEl\lUd:"lf1"lfU ~ El ~muu byj El1iUd:"lf1"lfU 

rJEl3J1U~UU~ttu bbi:l:1im13J113JijElbbn ~muu 'VI1El'VIU1 rJ\l1U,tU 6] 

~1m b~e:J\lmnl.'l n~1111 mdud:"lf1;3J~ui 'VI3J1rJii\l mdnd:'t11'V11e:Jmd;El~ld 
q 

~El\l'Y11\1~ ij bb~UEl ~1\1 ~ Elb iiEl\l"lJ El\l c:J1 rJU1'V11d 'VI1El fl113J~ m m3J"lJ El\l ~r;l1UU ~';):n El1ibn ~ 

fl113J ;3J~UielU~d:'VI11\1 El..J~ndnun~ 3JUflfli:l ~1\161 -#\1111 rJ1U bbi:l:111 rJUEln El\l~nd d13J-#\I 
q q J 

btJun1dbb~1\1'V11fl113J113J ij El,;)lnUd:"lf1"lfU~i:l El~,;)U 1n 'lY1't1~Ufl~"lJEl\lUd:"lf1"lfU~El ~rl1uu 
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Ly.j fJ 1~th::"ll'l "ll''\.HJ fJ lJ1U ~UU ~u U LL t'l::1 i f111lJ11lJ ~ fJ LL ri ~rll UU'VI1fJ 'VI '\.h ~ \11 U ~U 'J 
q , 

AA .. AA 

(~1m L"1IfJ\I~1nt'l, 2548, U.11)
q 

~Tit~ fJl1l1rnr~U1UUrl n~lT;h n111h::"ll'lilJ~U'rhtlun11L~~1;rfJ\lt:.m~u 
q ~ 

1::'VI11\1 fJ\I ~n 1n1J1.h::"ll'l"ll'U t ~ ~ 1inl1~fJ ~11L ~ fJht'mt'11h nl111 \I LLl:J UfJ ~1\1 ~ fJ Lrt fJ \I 

nl11mh::"ll'llJ ~ LLi1UllJlfll'V1Wl11i~fJ~f1ifJ\I L~fJLl:J mLvdn1:: ";)1 ~"ll11 ~11~lh::"ll'1"ll'U 
~ 

L~fJrifJ 1idl~f111lJ11lJ~fJ 't1~UfI~~~ LLt'l::1.~1Un11~UU~uu1 U1::~::m1 
q 

";)lnfl11lJ'VIlJ1~"J.J fJ\ln111.h::"ll'1 ilJ~uf~n ~11lJ1;rl\1 ~Uit n\l";):: ijfl11lJ LL~ n ~l\1nU 

LL~n~1lJ11rJ~1UmllJ'VIlJ1rJl~ 4 U1::L~U ~fJ ('V-l1.yj'V-l~ VilJt'l~uf. 2545, U.13-14) 

n. ijn1111\1LLl:JU n11U1::"ll'lilJ~ufl~1-rlLtlUn11n1::'Y11~";)::'Y11L~El 

ij\llULn ~;1ULLi1~\I ~fJ \I'Y11 'VI1El";) ::'Y11 n11U1::"ll'1 ilJ ~UfL~ fJ ij f111lJ ~El\lnl1";)1 n U1::"ll'1"ll'U 

n ~ miJl'V1lJ1 ~ 'VI1fJt:fU\I~UUtlJ"ll'li\l1i'Y11LL~~rJmfun11u1::"ll'1ilJ~ufLtlUn11'Y11\11U~ij 
, ClJ QI ClJ 

LLl:JUnl1 L~~~ lJl.ifJ ~l\11ElUfi EllJ ~1\1 m lJ";)~3J\I'VIlJ1 ~~I.~~\I I.i El ~l\1i~ L";)U ij ~1 ~u.ffu~ El U 

1U nl 1'Y11\11 U t ~ ~ U1:: n flU ~1 ~ n";) n11lJ ~1\1 'J ~ U1:: ~1 ULL t'l:: ~fJ ~ fI i El \111UL ~ fJ U11~ 

"11. LtlUn11'Y11\11U~~ ElLrtfJ\lLLt'l::'VI1\1l:Jt'l1::~::m1 n11U1::"ll'lilJ~uf 

J"u";)::~ El\l LtlUn11n1::'Y11 ~ e1 LrtfJ\I1.3J ij1U";)U~U ~\ldL 'V-l11::U1::"ll'1"ll'U-;l1 LtlU~ fJ\I1.~1U;r EllJ t'l 
~ 

I I I I
 
A ... I I 0 I A CV...,d CV I A
 

'Yl~ n ~ fJ\lEl ~ El m\l ~lJ1 L~lJ El LLt'l::~ fJ LUEl\l n11"J.Jl~ n111UJLn ~1nU"J.Jl1~11 LLt'l::n";)n11lJU1U 'J 

";):: LtlU~l L'VI~"1I El\ln11Ln ~f111lJffl11lJL;rlh~f1 t'l1 ~ Lfl ~ ElU LLt'l ::";):: dJUlJEl Ln~"J.J El\lfl11lJ~n. ~ ~ 

~ hJ ~ ;A \I ~\ll:J t'l ~ fJ U ~ n1 ~ 11u.yj ~ 'Yll \I ~ LtI U l:J t'l Lih ~ El 'VI '\.h ~ \11 UI. ~ U El n";) 1 n dLL i 1 

• I ..,..,... 1'" .. '" fl • I ..,... ... 1'" .J ::'.J'.r ,,,,..,
n11u1::"ll'1 ~lJ'V-lUli";):: 'VIl:Jt'l'Yl L'VIULuU1uli11lJ b~ ";)::~ El\l "ll'L1 t'l11:: ~::'VIU\I 'Yl\lU"lJUEl ~n U t'l n ~ru.:: 

~ ~ 

"J.J El\ln11U1::"ll'1 ilJ~u1fLLt'l::n t'l1li1Un11U1::"ll'1 ilJ~uf~1 ~ 
AA A I A CV A I 

fl. lJEl'Ylli'V-lt'l~fJmllJfI~ LLt'l::'Yl~UfI~ ";)~lJ\I'VIlJ1~

"J.J fJ\ln11U1::"ll'1 ilJ~uf ~ fJ n11t UlJltl1~~ h"J.J El\lU1::"ll'1"ll'Un ~ lJ LU1'V1lJl ~1 iij't1~UfI ~ ~ ~ •, , .. 
I I Q A A A.... I .d A CV A ad Cl.J .4 
~ El'VIU1 ~\llU n";)n11lJ LLt'l::U1n11'V11El ~Um"lJ fJ\I'VIU1 ~\llU n11'Yl";)::lJ'Yl~UfI~'Yl~UU 'VIlJ1 ~rJ\I 

n 1 1 ij f111lJ f f111lJ L;r11 ";) ~ rJ n ~ fJ \I ~ ";) :: ~ \ll:J t'l1 i ij f111lJ f~ n ~ ~ LL t'l :: ij 'V-l q ~ n 11 lJ 
~ ~ ~ 

~LtlUn11~UU~UU'VI1El11lJ~El• 
\I. ijmllJ ilJ~ufnuU1::"ll'1"ll'Utll'V11n1.3J ijmllJ ilJ~Uf1::'VI11\1 

I cv .. I t.I ~ VI 1.cII .. I cv cv (f' ~ .K VI .... cv cv t5"~ 
'VI U 1 ~ \11 U n U u 1::"ll'1"ll' U bb t'l1 n ";):: blJ lJ n 1 1 u 1::"ll'1 ~ lJ 'V-l U li Ln ~ on U b~ f111lJ ~ lJ 'V-l U li U 

";)::LtlUfl11lJL;rlh~rJn~fJ\I bbt'l::";)1\11";);A\lnu LLt'l::nu 'V\'\.b ~\llU~ El\l1i"ll11 ~11L~ ~1nun";)n11lJ 
~ 

~1\1 'J ~rJn~El\l LLt'l::ijflru.~lLLriU1::"ll'1"ll'U LLt'l::"J.Jru.::L~mnu 'VI'\.i,1~\llUn~u~~";)::1U~\I 
'll q 

mllJ~~L~U LLt'l::1ifl11lJ~1~qj~ElU~n1m t~~fJU"lJfJ\lU1::"ll'1"ll'U~1~ 
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(H'''lf fliH'lilltnfl, 2529, u.145-148), 
2.1.2.1 n11iJ eJnn~11 :%LL";)\I 'VI1e:mHHLY·d1i'Yl"niJ ~eJ n11iJe:mn~11 :Iu";)\1 

1~\h::"lfl "lfU 'Y111 iJii \I U1 rJ iJl rJ 1'lil t'llh:: LH ~ nl1~1 LU U\llU "Ill1 f1111 f1113J LfI ~ eJ Ui, 'VI 1, 
t:-Jfl\llU 'VI1eJn";)n113J~1\1 'J "lJeJ\leJ\I~n1 1ilh::"lfl"lfU~L~rJ1-neJ\li,~1iJ'Y111iJL~eJ\I~1\1 'J ;A\lUiJi,~ 

'h L1J Unl1U vrU~i1ULL ~\I f1113J L-nlh 1U~1 eJ\I ~n1'V11eJ ~t'llUU lil fl eJ lil ";)U'Yl11iu1::''If1 "lfU 
'\I ... 

Ln lil f1113Ji'~n ~~1 U~lUnl1LLi\ll i'Y111iJ LLfl::1U~lunl11i"Ill1 ~11f1113Ji'LL1iU1::"lfl"lfU 
'\I '\I 

n11U1::"lfl ;3J~U:rf~\Ii,111"lin111'JJ~rnl 'VI1eJn111'JJ~rn 1"lf1UL~eJ 

n 1 1 iJ eJ n n ~ 111 i U 1 :: ''If 1 ''If U i, ~ 'Y1 11 iJ LL fl :: L-n11";) 1 U eJ \I ~ n 1 ~ t'l1 U U 

ci eJ 3JL UU~\I ~ deJ ~lU1 rJ ~ e:l ~t'llUU 1 u~lunl1i,~1iJnl1~UiJ ~uU"h 3..1 ii eJ";)ln U1::"lfl"lfU, 
L'V'l11::Lri m-nlh1lil rJri e:l\lLLriLb~1 lh::"lfl"lfucieJ3Jb~eJ3J 1~ f11'Y1li1 LLfl::1im13J"h 3JiieJ~1 rJ 

2.1.2.2 nl1u eJ\lnu Lbfl::LLni,"lJfl113J L-nl h ~ lil LU unl1u1::"lfl ;3J~U:rf 

L~ eJ UeJ \lnu ;A\I iifl113J ~1~ru 3Jln L'V'l11::nl1u eJ\lnULeJli,1'r1 eJuci eJ 3..1 ~n113Jl LLn1"lJ111 rJ'VI i\l... 
nl1UeJ\lnUn11L,]1h ~lil~\I bUU'VI'Ul~"lJ eJ\I ~1 rJU1::"lfl ;3J~U:rf unU1::"lfl ;3J~U:rf~eJ\I'V'l m m 3..1 

~U'VI1~1 b'VIlil~ eJl";)r1 eJ1iU1::"lfl"lfULnlilm13J L-nlh~lil~eJ~1 ~muu L~ eJ";)::i,~~'Y11\1ueJ\lnuLeJl i,1' 
, '\I 

r1 eJu~";)::5:im13J L-nlh~lil Lnlililu 

2.1.2.3 n11~111";)U1::"lf13J~'VIin~1~ru~nU1::n11'V1it\l"lJeJ\ln11U1::"lfli3J~U:rf... 

~ eJ ";)::~ eJ\l5:inl1~111 ";)1-.5'rJ U1::"lf13J~ L'V'l11::eJ\I ~n1'V11eJ ~t'llUU ";)::~1 LUunl1U1::"lfl ;3J~U:rf 

i,~eJ cil \l5:i U1:: ~'Y1 n-111 'V'l ~ eJ \li'ii \I f1113J un ~ lil "lJ eJ \lU1::"lfl "lfU ";):: ~ eJ \I 'Y111 iJ 11 U1::"lfl "lfU 
'\I 

~eJ\lnl1eJ::i,1 i,11~eJ\lnl1eJ::i,1 "lfeJiJ'VI1eJi,11"lfeJiJ1U~\li,'VIUlilfleJlil";)Wyhfi~l\1'J ~U1::"lfl"lfU5:i 

~eJeJ\I~n1"lJeJ\lL11 ;A\I'Y111iJi,~";)lnnl1~111";) 1-.5'rJU1::"lf13J~ b~eJeJ\I~n1 ~t'llUU 

";)::i,~lil eJiJ~UeJ\I~\I~l\1 'J 1i~eJlilfl~eJ\lniJm13J~nUn~lil LLfl::f1113J~eJ\ln11"lJ eJ\lU1::"lfl"lfU 
'\I 

nl1 ~111 ";)U1:;"lf13J ~ ~\I L1J U~\I-;)l Luufi niJnl1~1LUU\llUU1::"lfl;3J ~U:rf 
'\I 

'VI 1 n 'VI'U1 rJ \11 U1 lil i,~.yh n 1 11.h::"lfl i3J ~u:rf1 lil rJ U 11 f1";)1 n n 11~ ";)11un ii \lU 1::"lf13J ~ Lb ~1 

'VI'1,b rJ \11 UIfU eJ1";)";):: ~eJ\lU1:: ~iJ f1113J ~3..1 L'VI fl1 LLfl ::~UL U~ eJ\I \I iJ U1:: 3J1 rn 113..1 ii\l L1 fll i,U1lil rJ 

LU~lU1:: 1rJ"lfU 

UeJn";)lnd' ~UlilUl 3Jfl~11 ir\li,~n~11L~3Jb~3JL~rJ1niJ1'lilt'lU1::~\I~ 
'\I , 

"lJeJ\ln11U1::"lfl;3J~U:rf111'\ilt'lU1::~\I~"lJeJ\ln111J1::"lfl;3J~U:rf 5:i~\ld' (~UlilUl 3Jfl~11, 2541, 
• '\I 

u.11) 

n. L~eJeJn-iJlrJii\lu1rJiJlrJ1'lilt'lU1::~\I~ n11~lLUU\llU Lbfl::U1::L11'Y1
• 

"lJ eJ\ln11~1 LUU\llU'VI1eJlf1n"il"lJeJ\I'VIlb rJ\llulfu 'J 1in~3JU1::"lfl"lfUL~ rJ1-neJ\li,~'Y111iJ 

"lJ. b~ eJeJn-iJlrJ1i~lrJiJ~'VI11'V11eJ~lrJ-.5'liln11 (Management) 
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1.~'Yl11lJii.:llJ~::"lf13J~ 'VI1El ml3Ji1nitn~~"lJ El.:l1.h::"lfl"lfU~ii~ El'VI U1 tJ.:I1U 
'IJ 

". byj Elm~m1rn~1.:1'V1Ul bb~::~1'V11~~lJn'V.dEl.:l~l.:1"J byj EliJ El.:lnu 

iJtlJ'VI1~.:Imn~l.:1"J ~bn~'l1uflltJ1U'VIU1tJ.:I1U 
.:I. byj El1'l-f1.h::"lfl"lfUtJ El3J'~'lJ ~.:It11'V1U1 tJ.:I1Uli1n';lfll"bEln"lfU b"lfU 

~ 

lJ1';'Yl~l.:1i'lU iib yj El1~~n ~1 tJ El 3J1lJ1 UlJ1';'Yl~U 113Jrt.:l tJ El 3J1lJ1U~~ ~ilm'Yi' bb~::lJ1nl1 
'IJ 

~lJ1';mh'VIUl tJEl ci113Jrt.:lii ~1Ub ~3J'Volutfl3J1mm1"lJltJ'Yll.:1 erEl3J~1 tJ 
'IJ	 'IJ 

';I. byjElr11'V1Ul~"lJ,)~"113Jci.:ltJlmh.:l"J flltJ1u'VIU1tJ.:I1U 
~ 

Q. byj Elbm::ttliJl tJlJ1'V111 'VI1EliJl tJ,)~m11 ~~13J11tl41l bit.um11.~ 

El cil.:1tl n ~El.:l byj El "113J b';I1lli nl1 'VI Ul bb~::;El b~tJ.:I"lJ El.:l'VIU1 tJ.:I1U';I:: bV; U1.~11 l'~ mh::~.:1~ 
'IJ '"	 ~ 

"lJ El.:lnl11.h::"lflim~"uf n1::r11'l1ub yjEl ~fl.:1"113Jf"113J b"lllh bbrl1.h::"lfl"lfU byj El"1~m1rn 
'IJ 

~1.:1'V1 Ul bb ~::iJ El.:l n uiJ tlJ'VIl ~.:I tJln ~l.:1"J 113Jrt.:lnl1"lJ')~iJtlJ'VIl b'VI ~1,xU1~'VI3J ~ ~uI.tJ ~1 tJ 

~.:I nl1n 1::r11~.:1n ~11 ';I:: i3J {] 'Yl f~ ~I.~ ci El 3J'l1U El ci n lJ" 113J113J ~ El "lJ El.:llJ" " ~ 'VI ~1 tJ iJ 1 tJ 
'IJ	 ~ 

t~tJ bQ'Voll::El cil.:1ti.:liJl tJlJ1'V111"lJ El.:l'VIU1 tJ.:I1U,xU "J 

2.1.3	 imYm::~litlJ"lJEl.:lm1tJ1::"lfli3J~uf 

n 11 tJ 1:: "lfl i 3J ~Ufii lJ 'YllJ 1 'Yl ~1 i ru ~ El n 1141 ~I bit. U.:Il U"lJ El.:l 'Yl n"J El.:l ~ n 1 
'"	 ~ 

~.:I"min1Ym::~liru"lJEl.:lm1tJ1::"lfli3J~uf ii~.:Iii ('Vol1fi'Vol£J ~3J~~uf. 2540, u.9-11)
'"~	 ~ 

2.1.3.1 dJUm1r11.:11U~ii';l~1I.:I'VI3J1myjEl~i'l.:1"113Ji3J~ufeJu~1::'VI11.:1 
~ ~ 

~mUUnlJtJ1::"lfl"lfU~111 "~muu" ,xUI.1I11';1::dJu~muU"lJEl.:l1;j'VI1El"lJEl.:lbEln"lfUb~El~mUU 
'" 

,xUEl ci1 U i.:l" 3J fi ~El.:l UlJ 11 btJ U~3Jl~n'Vl'ct.:l1 U i.:l" 3J ';I:: ~ El.:l ii lJ 'YllJl 'Yl bb~:: 'Vol {] ~ n 113J 
'IJ 

~btJU"lJEl.:l@lUbEl.:l (b"lfU 1'1-fu1nl1 ~~@l bb~::'VI1El"lJltJ~U~1) ~.:IlJ'YllJl'Ylii';l::~El.:l~El~"tfEl.:l 

nlJ ~ fll 'Vol i.:l" 3J 'VI1El b'VI3Jl::~3JnlJ"113J ~El.:lnl1"lJ El.:l~3Jl~n"lJ El.:l i.:l" 3J 1.11 "11r111U~.:I 

~1.1I~.:ItJ1::~.:I~ (b"lfU "lJl tJRu~l¢1 brll btJUeJU@l11 tJ~ El ~"lJfll'Vol'VI1El"lJ1 tJ~U~~1 bb 'Vol.:l bEl~1 btJ1tJlJ 
~ 

bY1 EJu~3J1~n"lJ El.:li.:l"3J) 

UEln';lln iirT.:I~El.:lii "113J1lJ tj ~"lf EllJ ~ El i.:l" 3J'Yll.:1~lUtJ ~u~ @l13JnlJ1::bU tJlJ 

"llElU.:lilJbb~::tJ1::b 'Volrn"lJEl.:li.:l"3J b"lfU b~tJfll;"lf1 tJn ~3JtJ1::"lfl"lfU~tJ1::~lJ El'YlniltJ btJU~U 
~	 ~ 

bb ~ :: t11 3J El .:I "lJ tJl tJl. tl1 U 1:: ~lJ ''If 1 ~ tJ 1:: b'Yl \'II. 'Yl tJ fi ~ El 11 btJ U ~ 3J 1 ~ n 'VI it.:l 
"lJ El.:ltJ1::"lfl" 3Jh n lJ'YllJl 'Yl'VIUl ~~ btJU~3Jl~n ~ ~ 1.1111';1:: btJu~lunl11 ~"113J113J ~ El 

~UlJ~ttUn';ln113J"lJEl.:l~3J1I'l3J t~n (b"lfU United Nations) 'VI1EltJ~U~m3JnlJ'VI3J1m::'VI11.:1 

tJ1::b 'Yl\'l bb U1~@lfi';l::1.1I tj@l u tJ~mb@ln~l.:1l.tJ ttu~ EJ bb~~.:I11@lU,xUb tJu~3J1~n'VIit.:l ~3J1~n~~ 

"lJ El.:l i.:l" 3J bb~::b~ El~.:I b'VI ~liii~ b';IUml3J i3J~uf~~ci El3J bn @l'l1UbtJUb.:ll@l13J~1 

2.1.3.2 m1tJ1::"lfli3J~ufbtJum1r11.:11U~iim111.:1bb~Ubb~::iim1~~~13J 

tJ1::dJu~~ b~Elnl1tb::"lfli3J~ufbtJU.:I1U~ii';l~1I.:I'VI3JltJ~i~b';lU(@ll3J"llEJ n.) ~.:I,xu 
~ ~ 

'Vol{]~n113J~l.:1"J 'VI1Eln';ln113J~l.:1"J ~bn~'l1u Ul';1::~El.:lii"113J~El~"tfEl.:lnu1.1I-n~bbiJ.:InU 

mailto:tJ~mb@ln~l.:1l.tJ
mailto:U1~@lfi';l::1.1I
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Lyjen~:lJ~11\1 "lll'VH~"n'IYm" (Image) hl,lll'VH~trJ11U1~i~L,;)U ~hJ1-rl1UdL1Ju~:lJ1.:nn~~ 

U~llii~l:lJnlJ'VImmJ1uLij eJ\I LL~n~lJI.U1U'VI ~\I 6] n~lJU~ L~li~,;)::U1::Ylq~~\ln ~TJ U1::"ll1"llU 

~~ L~ m,]eJ\ln';):: Ln~~11 :lJilJ~uI.~ LLtih ~\I LtluerU~11tJ~ eJ~11 :lJfIIf'Ylli1~eJ~tl1UU ~,,'!u 
'lJ 

~ nl,~n'IYnl,::~ ~1~tlJ"lJ eJ\lnl1U1::"ll1 i:lJ~uf~ eJnl111\1 LLl:-JU 
q u 

L~eJ""lJeJ\ln1111\1 LLl:-Jud Ltlun11fh'VIu~ LL U11n-U~U~~,;)::'Yh 1UeJU1~~11';)::.yh 

eJ::1.1 L~eJl."j 'YhLLLf1m~1T~)::l.il:-JL'leJ::1.1 ~\I~'Yl1 ') nul.u'!u ,;)::~"L~:lJ~\lnU LLL'l::nueJ~l\11.1 

';) ::I.ieJ:: I.11Ull1 Yl 11:lJ n1111" LLl:-J U ~ ~ ';)::i eJ \I ij n11U1:: Lij U ~ 111 Yl n1 1'Yl1 \11 U1U eJ ~ ~ 

~11:lJ ~1 L1';) LLL'l::~11 :lJLf:lJ L'VI L'l1 ~mJll1Yl"lJ El"n11'Yl1\11UU1::"ll1 i:lJ~uf J\l1Ui1UlJ~L'lln1 
q 

1~~eJUn1m \llJU1::mnl, LLt'1::m1:lJ~lm1tl1unl1')~nl1 
q q 

~1'V1 flJ U1:: L~UL~El" nl1~ ~ ~1:lJ LLGl::U1:: LijUl:-J Gl,!U LtlU"lJ El \I ~ n unlJnl111\1 LLl:-J U 
'lJ 

LYl11:: n1 1~ ';) ::111 LLl:-J U d~ 'VI1 Ell.~ ~ 'VI1 El ';)::uflJ U1\I ~~ U 1 LLl:-J UI.i ';):: i El \I ij n1 1~ ~ ~1:lJ 
'lJ q 

LLGl ::U1::Lij Ul:-J Gl 

2.1.3.3 n11u1::"ll1 i:lJ ~U f LtI U n1 1'Yl1 "1 U1U1U"lJ El \I n11;El ~11~ eJ \I 'Yl1 \I 
'lJ 

LLL'l:: Ltill.n11;eJ ~11 Lyj eJ1U:lJ U11 h n11U1::"ll1 i:lJ ~uf'!U Ltill.n11;El ~1"j~n 'lYnl,::'VI'ct\l~" 

LL~n~l\1l.u,;)lnnl1Ll:-J mLW~ (Publicity) LLGl::nl116JJ'lYnl,1 (Advertising) 

n11Ll:-JtJLLYli.!u Ltlun11;eJ~11~~tl1uuij~11:lJ1 (Knowledge) El::1.1 iEl\ln11 
'lJ 

'Yl1m1:lJL,]lh (Understanding) eJ::h 'VI1eJijn';)n11:lJ (Activity) eJ::1.1 n';)::lJeJnLLfiu1::"ll1"llUI.U 

1.~11,;)::1 ~ tJ;eJ:lJ1 Gl"llU'VI1El;El ~ ~tl1UU'!Ul:-J ~n,]um LL~U1::"ll1"llU,;)::LtJ~flJ"li11~11'!U ') 

'VI1ElI.~ ';)::ij~11:lJi~11:lJL,]lh~1"nlJ~mUU'VI1eJI.~ 'VI1ElU1::"ll1"lluiju~n~tJ11.~11,;)::LtlU'Yl1\1 

eJ 1 1:lJ m ~ 11 :lJ 1~ n LL Gl :: 'V'I q ~ n 11 :lJ eJ :: I.1,!U n 1 1 Ll:-J tJ LL Yl i I. ~ L,]1 :lJ 1 L~ tJ 1 ,]eJ \I :lJ 1 mtn 
'lJ 

LL~ ~\I ~\I n ~11 Ltill.lJ'YllJ1'Yl ~1 ~tlJ"lJ eJ \lnl1U1::"ll1 i:lJ~uf 
u 

~1Unl116JJ'lYnl,1,!u LtlUn11~~\I LeJ1~ 
q 
nl,~n'IYnl,::L~U LLGl::~lJ1\1 ~1U"lJ eJ" L~eJ\I'!U 6] 

ElEln:lJ1Ll:-JtJLLYli 1~tJLL~\li1tJnGltJ'Ylf~1\1 ') L-rlU 'Yl1LtlUL~eJ\l111~ijLYlGl"U1::neJlJ ij~111 
q 

'VI1 El L~ nL tlu';)~ L~ U~" ~11:lJ ~U h'VI1eJ n111iLL ~\I ~ 'VI1eJ 111 Yl L'VIij eJ U 111 Yl-;ll Gl El" ":l Gl ":l 
q 

Lyjen'Yi:lJnl1~\I~~ Lyj ell'Yi:lJnl1-;l1~1 tJ J\ld5\1 eJ1~tJ;eJ:lJ1Gl"llU~~lm1tl~1lJ~:lJl.ii1 tJnl1:aeJ 
'lJ q 

£ .,I .. 1'" .,11 ,.4 "'u ..r U ...... '" LUEl'Yl LLGl::L1Gl1 LYlEln11 'VI~11:lJtl Un11Ll:-JtJLLYl1 '1I'''eJ\I~ 1::neJlJL'VIGl1Un11 1::"ll1~:lJYlUli 

';)::I.~ijl.3.ll.i ij El::1.1~nlJ eJn ij El::1.11.~~nlJEln LL~i eJ\I L'Yi:lJnl1'Yl1m1:lJ L,]lh L,]1I.UI.~~lm1tl 

,;)::L~ Eln;eJ :lJ1L'l"llUl.i~l:lJ h"lleJlJ ~"'!Ul:-JGl~l.iflJ,;)lnn11U1::"ll1i:lJ~uf~\lI.~l.iLtlUn111U:lJ 

U11~~ h 1U1::tJ::LL1n LL~ Ltlun111U:lJU11~~ h 1U1:: tJ:: tJ11 1~tJL~:lJ~~11:lJ1~11m']1 h 
'lJ 

~ tl n i eJ \l ~ 1 \l nUL tI U ';) ~ LL 1 n Lyj eJ ~ 11\1 ~ 11 :lJ 1~ n ~ ~ fII f 'Ylli11U ~ tl1 U U LtI U l:-J Gl ~ 1 :lJ :lJ 1 
'lJ q 'lJ 

LLGl::m ~'VI1\l11,;):: l.iflJ~11:lJ ~,rlJ ~UU i1:lJ ij eJ'Yl1\lYl q ~n11:lJ"lJ eJ\lU1::"ll1"llUn ~:lJ LU1'V1:lJ1 tJ1U 
q q 

1::tJ::tJ11 
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2.1.3.4 nT)Ud"::-nli3J~Ui dJUmd"l11'11U~~el'lnld"ii~'YIliYH1'YI1'1f1113J~Iil 

bbfil::'t1~UfI~"lJel'lUd"::-nl-nUn~3Jbi]l~3J1£.J ~hl1 "Ud"::-nl-nU" ,fudJU~'h~~rlumd"Ud"::-nli3J~Ui 
q 'lJ 

llil £.JUd"::-nl-nUfi uwct'l elT~ ii U'YIU1'Y1 Wl!l~ bbfil::fl113J i3J~UirlmHnUUbbliln~l'1rlUel el n LU 

b-rlu 1ULl111'V'lUn~ 'V'l'U;n'l1u'b1luUd"::-nl-nun~ 3Jbth~3J1 £.J "111 £.J1U" "lJel'l'llUUd"::-nli3J~ui~ii 
q 

fl113J ,h ~llH 11 U elU~U bb d"n bb~ t11 Llt11 UU~1il'l1 U (b -rlu it'YI d"d"~n ld") llil £.J ii n ~ 3J fil n ~1 
... q 'lJ 

~~ elU d"::-nl-nU n ~ 3J ~ Ub,]13..11 b~ £.J 3J-n3J n ~ 3J fil n ~1 n;un fill £.J b11 UUd"::-nl-nU~ ii fl113J ~1 ~ru 
q q cu QI 

Li1U'V'lUn'llU~el'lnfillm1lu"b-;llU1U" 1~nld"~elui'ufiln~11u~1u'::"bb"lJn" fl113J~1~ru 
'lJ .u ... 

bbfil ::fl113J i3J~uflu1hJnd"d"3J,fu Ud"::-nl-nU (1U ~it~ el'V'lUn'llU) n';):: bu~ £.JUbbU fil'lLU ~'1,fU 

1umd"Ud"::-nl i3J~ui'YInflf'l bd"1~'1 hJ1an "Ud"::-nl-nU" llil £.Jn11'1 G) bb~";):: 1an~hl1 "Ud"::-nl-nU 
q 

n ~ 3J bi]l~ 3Jl £.J" b~ el fl113J"lf1il b';)U b~ el nld"l111hnd"d"3J1 ~b ~ 3Jl::Ll3J b~ el nld"1 ~"lil1 Llld" 
q
 

bbfil::b~ eln~el1 ~t1n~el'lrlUUd"~-nl-nun~3J,fu G1
 
'lJ q J 

mu.;n~rn::"lJfJ..Jud"::-nli3J~ui1u,]fJitn~fJ md"l11'11u~ij~fJml3J~1il bbfil::'t1~UfI~ 
q 

~'1i1 h n fJ ci ~ nld"ih~ UIilUd"::-nl-nU fJ fJ n b11 U n ~ 3J bi:h~ 3Jl £.J ~1'1 G) b~ fJ l11 fl113Jf~n 
'lJ q 'lJ 

ml3Jbi]l~3J1£.J,fu 1~n:ff'l fl1fJ::h~fJ.yfu~lU fl113Jf fl113Jb~El ~1il,£.J3J "lfil"l b~3J"lJfJ'Ib"lJl 
q cu ~ cu
 

b~~l,fu md"~,;)::1 ~Llmuuij~'YIli'V'lfil~ fJfl113J~1il 't1~UfI~ ,;)::~fJ'I3J1,;)lnfl113Jffl113Jb']1 h
 
'lJ 

~'1,fubd fJf.yfu~lU"lJ fJ'IUd"::-nl-nun ~ mfu G) L~bbLf1 nld"b ~3Jfl113Jffl113Jb,]lh ~~El md"ui'u 
cu .u q cu 

fl113J b,]l h 1 ~rJn ~ fJ 'I ~1' elnld"~ ~ Ul fl113Jffl113J b,]lh ~'1 ij Ud"::~'YIli~ fil3Jl n nl1 
'lJ 'lJ 

md"hJfel::hbfil £.J rf'lL~fl1 btJuUd"::-nl-nun~3JL ~ U bbfil::.yfu~lUml3Jfml3J b,]11';) b~3J~ flfl::h 
cu cu q cU qj 

2.1.3.5 nT'JUd"::-nli3J~ui b1lunld"l11'11U~~elL 'ltel'l bbiil::~1'1~ iild"::£.J::£.Jl1 

~iill £.JLlmUUUd"::LlUfl113Jt13J b~iil1 1 umd"Ud"::-nl i3J~uib'V'ld"l::"lJllilmd"~elLlld"rlUUd"::-nl-nU 

El cil'1 ~ elL'ltel'l n ~11 ~ el ';)::l11 nld"~El Llld"Ud"::-nl i3J~uflU d":: £.J::wct'l ';)1 n,fun~ £.J 1il~1 £.JLu 
q 

md"~ £.J1il~l£.JLU,fu Ueln';)ln bUIillelnlLl1~bfllilfl113J~lilifU3Jlbel'l"lJel'lIilUL~bb 'V'l~~iill £.J3J1nifu 
q 

rT'Ib;£.J'I~,;):::'1i'u~ el"lil1 Llld"ml3JL~";)~'1~l'1 G) U1Ul "lJ el'l~'\.b £.J'I1U"lJrn::~L~~ el £.Jijmd"~elLlld" 

Ud"::-nl i3J~ui,fu Ud"::-nl-nUU1'1 fI u'n'lrlUUnl1L~b~nfl,;)nld"LU bbLf1 ~1'elUl'1 flUell";) ~ Iill1 

ii i.1 ru ~ 1111 £.J 1 Uel 'I ~nl d" ii i.1 ru~l"lJllil 'YIU "l iil "l ~'1,fU fI rn;n ~rn::"lJ fJ '1nld"Ud"::-nl i3J ~U i 
QI QI q q 

~ ~1 ~t!J ~ El md"l11nld"~el Llld"el cil'1 ~ el b'ltel'l bbiil::~'1~,;)::l111~'11u'nld"~ el Llld"Ud"::-nl i3J~U i 
b1luLUL~El cil'1~ elL 'ltel'l n~ elmd"iibb~u,rUbel'l 

Li1U~d"::Ul1 "~1'1~ iild"::£.J::m1" ,fu n b'V'ld"1::bfllilfl113J b,]11";)flflllil bfl ~ elUb~ £.J1rlU 
q 

Ud"::~'YIli~ iil"lJ El'lmd"Ud"::-nl i3J~uiel ci bLl3J ell1 l11LU bbLf1L~ b1luel::h L~ b1lud"U1id"d"3J brhmd" 
'lJ 'lJ 

l'JJ~rn 1 ~'1,fu~'1L~~ el £.JL~i'Ufl113JLlU hLlUU LlUU";)lmrU~~ld" ~1 £.JLllb ~Iilit~~ b~ £.J1,]fJ'I 
q 'lJ q 'lJ 

rlU'I1UUd"::-nl i3J~ui~'1~El.J Iild"::~un el ci bLl3J ell1md"Ud"::-nli3J~ui,fu";)::~ el'l~1'1 ~iild"::£.J::m1 
'lJ 

,ru~ el nld" £.J fJ 3Ji'U~13J!i El LlUU LlU U1 ~Lltl1 uu,fUfI'I el ci1 ui'l fl3J L~ nld" £.J el3Jfu ~13J!i el 
q 'lJ 

bbiil:: LlUU LlUU,tUell ';) L~Ud"::~n1J'"lf1il b';)uun bb~nld"L~bbLlIil'lu1ifl~m~el ~lU Un b1Iuum~ Ll';)U 
q :oJ 'lJ 
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~~l~nJ"lJ Eh'ln1d1itnl1u\l,~\leJ ~1 U;\lfHJ Ud::i.nJn1drn~l\1'J hl,;\I~3/1"YWL~dJUL~~eJ\I~~-;J,r 
~ ~	 ~ 

~Gl"lJ eJ\ln1dud::"]n;3J~ut'11 ~~nuh 1Ud::£.I::rJ11 , 
"'.1 .1'" ... '" 2.1.4	 eJ\I~Ud::neJU"lJeJ\ln1dud::"]fl~3J~Uli 

eJ\lffud::neJU"lJtl\ln1dUd::"]fl;3J~Ut'~~iieJ~5 Ud::n1d ~eJ (~~rn UnJUll3Jln,
qj	 q QlQI 

2525,	 u.5) 

2.1.4.1 ULLiUl L1"lJ eJ\I'VI'\.b L1\11U ~L ~ L11ileJ\lnUnldUd::"]fl ;3J~Ut'~eJ\li~ LL,)\I 

i~L-;JU LLIil::~~'VI~U ~lmdT;lU~U~L~ n1dUd::"]fl;3J~Ut'~eJ\lL~~Un1d£.leJ3J~Ul1 dJUnGlLn 

'VI1elL~~eJ\liieJ"lJ eJ\ln1dU1'V11d L"l1UL~ rn nun GlLn ~U 'J n1dnl'V1U~U LLiUl L1~\I~eJ\ILll~~ 3J L~1eJ 

'VI1El 1i~113J~1~nJ~1 
~ 

2.1.4.2 n 1 d i ~ n 1 d eJ \I ff n 1 d LL Gl :: LL ~ U \11 un 1 dUd:: "]f 1 ; 3J ~U 15 ~ eJ \I ii 

~113J~ ~ eJ\I~1 ii LeJ n111~ LLGl::a ~d::: ~eJ\lUGl eJ ~ eJ eJn-;Jln n1d~1U~,3J'VI Gll £.Id::~ mYu LLGl:::'VIl n 

dJULUL~ 'VIU1 L1\11UUd::"]fli3J~ut' mdeJ ~1n~~nud::~u~U1'V11d~~3JULLlUl£.1 L~eJ-;J::L~~U 
~ ~ ~ , 

fhi\l LLGl::L~UeJLL~U\llUL~eJ ~l\1d1~L~1 LLGl:::'tl11~'VIU1 £.I\11UUd::"]fl;3J~ufl~~un1d£.l eJ3J~U 

-;Jln ~1 £.I~U 'J eru-;J::dJu~Gl1'Vl'1~~U~113J113JiieJ~1 £.I~ 

nld11\1 LL~ U 'VI1 eJ n1dnl'V1 U~ LL~ U\llU Lt1u~ 113J-;l1 LtJU"lJ eJ \I eJ \I ffnld'Yl,nLL vi \I 

1 ULL~"lJ eJ\ln1dUd::"]fl ;3J~Ut'LLtf1~\I-;ll LtJumn L~dl::\llUUd::"]fl ;3J~Ut'L~ milEl\lnU~113Jiin 
~ 

iln~~ 'VI1eJ'11f'1U~~ ~\lLU~ L1ULLUGl\lL~li1GleJ~ L1 Gll n1dnl'V1Uli1 LL~U\llU~\I~eJ\lnd::Yll'Yln.ffUli1 eJU, 
eJl-;J-;J::Yll LtJULL~ U'VI Kn ...r\l'VI3Jli1 'VI1elLL~U~ eJ LI 'VI1eJ LL~ULQ, ~1 di-;J L~ LI nl'V1 U~11i1 T;lUd::~\I ff, 
nGl1TIn1d1"]f~eJ 

2.1.4.3 unud::"]fl;3J~ut'~eJ\lii~rnI11~~eJ ii~113JdeJUnU1"]flnld, ~ 

Ud::"]fl ;3J~Ut'LtJUeJ~1\1~ 113J...r\lml3Ji'~lu~uG1 ~-;l~lLtlU~1 LI ueJn-;Jlnd~eJ\lii~rn~3Ju~ 
~ J	 , 

~Lf'I~ ~eJ ~eJ\leJ~'YlU ii3Ju~£f;3J~ut'~~ ~Uh"lil1~ld ~T;llUn1drn'VI1eJ~113JL~~eJUL'VI1, 
"	 ...

#::10 Q.oI A A Q.oI '" .A 

LLGl::'Yl ~1 ~U1 'Yl ~~ ~ eJ n1ddn\llU'Yll\1~lUU 
~ , 

2.1.4.4 n11Ud::"]fl ;3J~Ut' -;J::~eJ\lii L~~eJ\liieJ ~-;l1 LtJU~ eJ n1d~l L'itU\llU L"l1U 

L~~eJ \I"lJ £.11 m ~ LI \I L~~ eJ \I U1 £.I 111 ~ LI Uli1{ n tfeJ \I ri 1 £.IdU L~~ eJ \I Q,1 LI ~LGl ~ 'VI1eJ LLiJLL~1 ~L eJ 
~ 

1'Yl m, 'YlU nmdiiLlL~ eJ"l11 m~13JL ~dl::n1dUd::"]fl;3J~Ut'~~ ~eJ\liiKm~rn::~1 iL~u LLGl::L~VU 

~i'eJ3Jnu ~\I'!u ~\liin1dn ~1111 n1dUd::"]fl i3J~Ut'LtJUn1dGl\l'YlULL~Lll L~U~Glnl hLGl LI, 
LL~nLtJu;\I-;ll LtJU~-;J::~eJ\lii L~~eJ\lii eJL11~~i'eJ3J 

'"	 A ~ ~I ..lIf Q.oI .d,J 0 

2.1.4.5 ~111~LL1~GleJ3J'VIdeJ~111~nldrnLuUU-;J~L1'V1U\I'Yl~::nl'V1U~ 

1 i nld~l L'it unldUd::"]fl i3J~Ut'L tJuLU eJ ~l\1d1 ~ L~1 'VI1eJ ~lil Ul\1 L eJ nl ~~T;l1 unldrn 

~::L tJU~1 L1\1 LL~Ul\1 L eJ n1 ff~::LtlU~1ri1\1 Q,::,!U nld~n ~1 ffT;llUn1drn ~\I ~eJ\I nd::Yll eJ ~1\1 

~ elL-tiel \I L~ eJ U~U LU~ £.IULL~ U1iL'VIm::ff3J LLGl::~eJ 1i1~ tfeJ\lnUI11d::~1\1 'J 



15 

CV 

2.1.5	 U'YlUl'Yl'VI,r1~"lJe:h1mdUd::"ll'li:JJ~uf 

mdud::"ll'li:JJ~ufl!uijU'YlUl'Yl'VI,rl~'VIin 3 ud::nT~ ~El (~d-n~6 ~:JJ~~uf. 
q 

2540,	 u. 37-38) ~·h"fll~~';),r~~1~bbThnnuufmYlfll~~';),r~~1~~.,1'YlUtll1d bb~::bbn1"lJ 
«' .. 

fll~~,;)Ub"ll'.,1~U 

A 6"d~ to ~ lev.... I 

bdEl.,1"lJ El.,1fll~~,;)U'Yl~U U :JJ~11:JJLL~n~1.,1nU~1:JJ~11:JJ~ El.,1md"lJ El.,1 bb~~::~mUu 

Q, CVQ..o'I CV At. .... ti 

bb~::~fll~"lJEl.,1lidn,;)"lJEl.,1~mUU ~1 El rn.,1"lJ El.,1~tllUUmdb.,1UmdliUlmdU UE)1';) LUUfll~~,;)U 
q 

~ I d. A I CV dI t. .... d at. CV at. d.::l 
"lJ El.,1~ 11:JJ:JJ U~.,1~::U 1 L"ll'Eltl El ~1U~mUUmd~mylU UEll';) L'1.1. '1.1. 'Ylmdt:-J ~ ~U ru,'Y1~'Yl:JJ~ ru,fll~ 

q 

El cil.,1hn~l:JJ Jll~~,;),r~ L'VI:JJ1::~:JJl!u.~1dij:JJ1nn11'V1 rt.,1Lb~::fll~~';),r~~tllUu. 

lidn,;)~1d~fl.,1LL~::fmYllr ~El 
q 

1. ~11:lJbUU~muu~ij~ ru,Ud::1rJ"ll',r'Yll.,1~lu.L~d1Y;jn,;)~1u.d1:JJ 
q	 ~ 

2. ~11:JJbuu~muu.~1ib'Yl~1 u.1~v bb~::1nmdt:-J~~~'t1U~~rJ~~ El~,;)u.ij~11:JJ 

3. ml:JJbuu~muu~ij~11:JJfu~~"ll'ElU~Eli.,1~:JJd::~U~.,1 
'IJ 

4. ml:JJbuu~mUu.~ij~u~lbb~::u1md~ij~ru,fll~dlmrJ~lidd:JJ 
q q 

5. ~11:JJbuu~muu~ijmdU1'V11dbb~::md..ij~md~ijud::~'Ylnfll~~.,1 
'IJ 

6. ~11:JJ bUu.~tllUu.~ij~11:JJ i:JJ~u.f~~nuUd::"ll'l"ll'Un~ mUl'V1:JJl rJ~l.,1 ') 
'" ,.... '" 

d1:JJ'Yl.,1~El:JJ1~"ll'u. 

7. ~11:JJ bUU~tll Uu. ~Ud::~ t] ~ fll rJ1 u.ndElU"lJUU lidd:JJ Lit rJ:JJUd:: b~ Iii. bb~:: 
.... 

n~'VI:JJ1 rJ"lJEl.,1~.,1~:JJ 

~:JJ1 ~ :JJmdUd::"ll'l i:JJ~ufd::'VI11.,1Ud::b'Yl~ (IPR) '1.~ ElnUl rJii.,1'V1 ,rl~ bb~::.ffu.~ El '1.1. 

1u.md~lbiiumdud::"ll'li:JJvYu.f ~.,1d (mrn b~El.,1~1n~, 2548, '1.1..11)
q 

1. mdud::"ll'li:JJ~uf bUu.'VI,r1~bb~::~11:JJfu~~"ll'ElU"lJEl.,1~lrJU1'V11d 'VI1El~lrJ 

..ij~md1uEl.,1~nd (management function) 

2. n 1 dUd::"ll' 1 i:JJ ~ '1.1. f bU '1.1. n 1 d n d:: 'Yll ~ ~ El.,1 Ell ~ rJ n 1 d 11.,1 bb t:-J '1.1. 
,	 , 

o I I A 0 

bb~::mdnd::'YllElm.,1~mUEl\l~:JJ1b~:JJEl (continuing & planned) 

3. mdud::"ll'li:JJ~ufbUu.mdnd::'YllbYlEl~fl.,1~dd~bb~::lild.,1'1.1sa.,1~11:JJb,rlh 

eJU~~11:JJbV;u.Elm~uh(sympathy) bb~::md'1.~fumd~,rU~UU11:JJijEl,;)lnn~:JJ Ud::"ll'l"ll'u.~ 
q q 

I6' cv d .... Ad.... .... 
El.,1~nd~mUUbn rJ1"lJ El.,1El rJ 'VI dEl Ell';)';)::m m"lJ El.,1~1 rJ 

'IJ 

4. md1Jd::"ll'li:JJ~ufdJu.mdnd::'Yll~~El.,1h1nmd~ld1';)1..ijrJbYlElUd::biju. 

ii.,1Ud::"ll'l:JJ~ mElml:JJ~nUn~~"lJEl.,1Ud::"ll'l"ll'u.~ij~ElEl.,1~m~mUu. 
'IJ 

5. mdud::"ll'li:JJ~u.fbUumd,"1t:-J~bbV:.,1md1..ijrJ'VI1ElmdUd::biju.Ud::"ll'1:JJ~lfu 

:JJ11i~,;)ldru,l~~ ~u.h ud::n ElU bUu.bbu.1'Yll.,11u.mdTh'VIu.~bbt:-JU.,11u.bb~::u.1rJUl rJ"lJEl.,1 El.,1~nd 1~ 

~El~~ tfEl.,1nUUd::"ll'1:JJ~'VI1El~11:JJ~ El.,1 md"lJ El.,1Ud::"ll'l"ll'u. 
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6. m,-th::'lf1 LllJ~ufl,nTInT~UH.lLL vdn,-::,n rJ"1J11 LlT~·tith::'lf1'lfU Lyj eJ1~ 

u" di ~~11lJ~1lJ ~ eJ LL~::U,-,-~ii,,~ ~thdrJ'lfu ~1lJnUeJ ci1"iith::~'YlTI1l1Y-l"lJ eJ"rr" 2 ~1 rJ ~ eJ• 
eJ,,~m LlmUU nUn~lJth::'lf1'lfu¢lL~m"1JeJ"• 

n1"'ii.h::aii'l4JlnnT'i~m"T'i 
.. 

- ,Ul1'U,m1rn ~iil~M1lJ
 

- 1l1j~.r,J
 

m1U~lJ1im1 

- ~,J~,:::niil1 - U~n1m~€llJn.rlJ 
~ .. ~ .. 

- 'Yl1,Jliil€ln - m1~1l~€l'U, - m1~'il11rn1- t1tl!~1 

'YllJ'Yl,'U,- ~iil~ ~iillihJ'H'1'i - m1~~~1lJ~iil 
d~ 

- ~iil'Yl~~~1lJ:lJ1 - m1lm1'lJU1lJU1,J, 
- m1~~~'U,h 

- m1~1lU'U,~'Ylfilfi, 
m1H1€l 

• d 
- m~'U,~~€l 

- n1~'U,~,JlJ1.h::::lJ1rnlliil:::fhH"~1~ 

Tl11~'il11rn1€l'U,lJ1i, 
- m1l~'U,€l~'il11rn1 

- m11im1lJ~,rlJ~'U,'U, 
q 

2.1.6 n,-::u1um,-th::'lf1LllJ~Ui 

LdeJn~11ii"n'-~U1Un1,-th::'lf1LllJ~UiLLtf1 LlneJ~lif LalJ ~'Yl~tJ LL~::LLm~u 

LeJ'lf L'lI"UL~eJf (Scott and Center 1978 : 91-94 ) ~"LtJu~~iiEl'YlTIY-l~~eJm1lJ~~ 
'II 

"lJ eJ"Un1'lf1m,- LL~::UntJ'-::'lf1 LllJ~uimn~Ll~ L~LL1J"n'-::U1Um'-~1 LUU"lUtJ'-::'lf1LllJ~Ui• 
eJeJmtJu 4 .ffWileJU ~eJ (W'.iYiY-l£J ~lJ~~ui, 2545, U.14-15) 

2.1.6.1 n1'-1 i rJ -n 1 ,- r
• 
u w" (Research-Listening) LtJ u.ffU ~ eJ U LL ,- n 

"lJ eJ"n1'-~1 LUun1,-tJ'-::'lf1 LllJ~ui ~"LtJum'-'V\l"1J eJ lJ~"1J eJ Lfi';)';)~" L~ rJ1 nUU ru'V\l ~ Lltl1UU 
'II u 

n1~"L~.:nru eJ ci Lyj eJ dJu,;)~ L~lJ~U"lJ eJ"m'-~l LUu,nutJ'-::'lf1LllJ~ui 
U 'II • 

2.1.6.2 m".i11"LL~u-m,-i~~uh (Planning-Decision Making) LtJU.ffU~eJU 

"lJ eJ"m'-11" LL~ULL~::m,-i~ ~U h 11';)::1in';)n'-'-lJ LL~::n ~ rJ'Yli'Yl1"m,-tJ'-::'lf1 ;lJ~Ufl~U1"• 
1um,-tJ'-::'lf1 LllJ~ui'V\~eJm".iLLn1"lJu ru'V\l~ Llmuun1~'" L~.:nru eJ ci 

U U 'II 
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2.1.6.3 n 1 1;E1ln 1 -~ \Ill El1J ~ U~ ( Communication-Action) L1J u.ffU Cil EI U 

"lJ E1\1nl1U ~u~ Cill mb~U ~1.~11\11. nU.ffUCil E1U ~ ~E1\11Cil ~ l,rbf1~E1\1l1 EI L'Ylf1 Uf1 LL~::n ~ ~'t11r'Yll\1 

m1;E1~111um1b~~bLYd"l1T1~11 

2.1.6.4 nl1U1::Liju~~ (Evaluation) Ltlu.ffUCilElU~Cil'Y11~"lJEI\lnl1, 
U1::"151i~~uf lCil~aj\l~"'iI::~~Cill~';h "\llUU1::"151i~~uf~l.i'YhI.utrul.i~~~~lnUEIm ~ ~\l1.1", 

"'iIlnbLU1 'Yll\1n1::U1unl1U1::"151 i~~uf~n ~111Cil ml'Yl~U LsnULCil Elf Lb~::U1~ 
'IJ 

"lll\1iutru l.i~m1'lb~1~~Ul1Cil~ E11i~n1::u1um1L~mtlu~1~ty b~ ~\lLL~~"llElU~n ~E1 ~ 

bLCiln~l\1nUElElnl.u i\li1E1~l\1b"l5U (~1.yjYHr Y1~~~u{, 2545, u.15) 

b1Ef~ E1U~ 1.6Jl'~E1U (Raymond Simon) l.iLbtJ\lm::U1um1U1::"151i~~ufEl E1mtlu 

1. U1::"151~~ 

2. m11i~ 

3. m111\1bL~ULL~::m1nl~UCillm\lm1 

4. 

5. m11Cil nT~U1::dju bL~::m111~\llU~~ 

~\I~I.6Jl'~ ElUb'lXU"llEI bbCiln ~l\1I.UU1\1~ EI b"lJll.iLb~n.ffUEI CilULL1n"lJ E1\1~'Yl~U LsnUbCil Elf 

bL~::U1~ E1E1ndJu 2 .ffUCilElU~E1 U1::"151~~ (U1::"151"15U~f111~~Cilb~UL"l5UI.1~E1~t11UU) 
'IJ , 

nunl11 i~ (b 'lXufinl1Cil11 "'iI ~E1U ~1l1~"lJ E1\1 i\lf1 ~ bL~ ::~1l1~ Lb 1 Cil ~E1 mi E1U~l bUU\ll U 

U1::"151 i~~uf) 

mf~ LEI"15. Lvh~bCilEl~f1 (Karl H. Friederich) l.~bLtJ\ln1::U1unl1U1::"151i~~uf 

EI E1mtlu 4 .ffUCil E1U~ EI 
.... w; A A .... 

1. nl1~1"lJElL't1"'i1"'i11\1LL~::nl11"'i1~ 

2. m1nl~u~ul~lJ1~bL~::m111\1Lb~mlm\lm1 

3. 

4. m1u1::biju~~ 

U1::LWiu~LVhCilLCilEl~f1l.iLUU1un1::U1um1U1::"151 i~~uf"lJ E1\1 b"lJl~ EI m1iCilfhiu 

f111 ~ ~1~UJ"lJ E1\1U1::"151"15Un fi ~ Lth~ m ~ bb~::m11~ijm1;E1 ~11~E1\1'Yll\1I.U-n ~U ~\ll.ibL 'Yl1n1.1'" , 
1U.ffUCil E1U~~rt\l bL~::~E1\1 lCil ULU~l::.ffUCil E1U~~E1\1 L"lJl rJ\I b'lXui1\1m1ih~uCilUl~ul mi E1ui1 ~ 

~1 U"'iI E1~U ~ .~J1f~iu l.i~fl\1~ ~n ~Cil1~lw~'un1::u1unl1u1::"151 i~~uf 
'IJ 

~"'iI::\t1 f111~~lb~"'iIm~1"151i5~d' lCilm1~n11~Cil1 R-A-C-E i1 R ,ru~m~i1\1 nl11i~ 
'IJ 'IJ 

(research) i1 A ~m~i1\1 nl1n1::ih (action) il C ~m~i1\1 m1;E1~11 (communication) 

LL~::i1 E ~~1~i1\1m1U1::dJU~~ (evaluation) 
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';)In LL 'U1~~"lI Eh1Udhnn1drr'l'VI ~1 t1"1J1'1~'U ii'l LL3J';)::ii"1JmJ~n ~ El tI LL~n ~1'1n'UU1'1 

n~l:IJ LL~LL 'U1~~~1'U1'V1nJtt'Ui.~1lJ~'YlTI~~,;)ln~'YlihJ L41'UL~ Elf LL~::lJd:IJ :IJ1n~'I,;)::"lIEl"lltl1tI 
... 'U 

LL 'U1~~"lI El'l LL~~::.ff'U~ El'UL ~ tl1~Ln~~11:IJ L"1J1hL~ :IJil'U~'Id' (~dri~ £f ~:IJ~~'Ui,, 2545, 'U.17­

22) 

1. n1diitl (Research) dJ'U,;)~Li:IJ~'U"lIEl'ln1dl.h::'1l'li:IJ~'Ui tt'U~El n1dd1lJd1:IJ, 
"1JEl:IJ~"1J El Lfi,;),;)1 'I~ ii El ~ L~ tl L1J 'Un1 dL1t1'U i'~tl1 'U111 ~"lI El 'I 'VI '\.1.1 t1'11 'U,rw;h ~:IJ ~ 1d'l'11n1d 

'U 'U 'U 

lh::'1l'l i:IJ ~'UiEl ~l'1h nldd1lJd1:IJ"1JEl:IJ ~~'In ~11 ~El'l'l'11~1 t1iTI';)::i.~"1J El:IJ ~ "1JEl Lfi,;),;)1'1 
'U 'U 

~ii~11:IJ L~ t1'1~d'l LL~::L ~Elii El i.~';)1'1 GJ n1diit1n1d1'll'iTIn1d'Yl1'1i'Yl tI1~l~~f dJ'UiTI~ tI El :IJ1lJ 

11,;)::~l:1J1dtlU l:1J1~'I"1J El:IJ ~ vl'ln ~11i.~~~ ~~ 
'U , 

mdiim.h::Ll1'Yld'~dEllJ~~:IJLL'VI~'I"1JEl:IJ~ 2 l.h::Ll1'Yl ~El 
, 'U 

n. 'VIin~1'U~Ud1nDEl~ ~'Ii.~LLn "1J11~1'1 GJ ~Ud1nDEl~m:IJ'VIU'l;El~:IJvf 

d1 t11'U d1 tI iu ~llf 'VI1 El U~ tI ~ld 11d~ld~1'1 GJ d1 tI '11 'U"lI El'l ~1 t1"l11 tI 'VI1El ~1 tI n1d~ ~1 ~ 

';) ~ 'VI:IJ1 tI ';)1 n ~ ml1 'VI1 EllJ ~ ~ ~ ~ 'U~ LL~~'I ~ 11:IJ ~ ~ LV; 'U1'UL~el'l ~1'1 GJ "lI El 'I 'VI '\.1.1 t1'11 'U d1 tI '11 'U
'U , 

Ud::,'hlJ"1J El'l'VI '\.1.1 tI'I1'U~'U ~ ii ~11:IJ L~ m"1JEl'l "1JEl:IJ~ L'VI ~ld'ii ~1 :IJ1n ~ El n1d'l'11iitI LifEl'l ~'U 
'U 

LL~:: dJ'U"1JEl:IJ ~~'VI1 i.~~1 t1hi b;m1 ~~I LL~:: L;m~'U1'Un1di~'VI1:1J1 
'U 

"lI. "1JEl:IJ~~~ El'liin1d;lJ'VI1 El ~l'1ihu:m m:IJUn~iLL~1"1J El:IJ~Ud::Ll1'Yld' 'VI:IJ1 tlii'l 
'U 'U 

"1JEl :IJ~~ ~El'ln1d1inlJn1dlil~~'Uh11'1LL~m1~ tI ~d'l ~'Ii.~LLnn1d~ld1,;)~11:IJ ~~ LV;'U"lI El'ln~:IJ
'U , 

Ud::'1l'l'1l''U~ L~ m"1JEl 'I ~'I LLti 'UEl'U11n ~ :IJUd::'1l'l'1l''UL'VI ~ld'ih11'U 1'U:IJ1n ~'I,r'U~'Ilii'El'liin1d~:IJ,, 
Q..I I d ..., a,... Ad A f!i' ..., I 

~1 El tI1'1 6]f'l,;)::~ El'l El1~tlTIi'Yl1'11'Yl tI1m~mL"lI1:IJ1'1l'1 tI 

n1diit1~~~El'l dJ'Un1d~ ~:IJ~ ~1'U~nM1 LmtllJ Lfi t1lJd::'VI11'1"1JEl:IJ~rr'l~El'lLL 'VI~'Id' 
'U 

tl1"1JEl:IJ~rr'l~El'l
'U 

iiinMrn::~ ~1 t1n'U'VI1El1n~L~ t1'1n'U n1d~dU';)::iiJ1'V1Un :IJ1nil'U LL~tl1-iJ~ LL£1'1 
, 

n'U 'VI 1 El LL ~ n ~ 1 'I n'U n ii ~ ~ ~d U LL ~ :: n 1 d1 ~~ 11 :IJ 3T'Uh 1 'U ~ 11 :IJ L~ tI 'I ~ d'l "lI El 'I"1J El :IJ ~ 
, 'U 

~1t1n1d~d1,;)~EllJ1idEllJ~EllJ~ni'U'VIrt'l 

2. n1d11'1LLr-.J'U (Planning) n1d11'1LL~'ULtJ'U.ff'U~El'U~~El'l"llEl'lnd::lJ1'U 

n1dUd::'1l'1 i:IJ~'Ui~ El';)ln nldiitl 'VI1Eln1dfl'U~11'V11"1JElLfi,;),;)1'1 ~'In1dii tld',;)::~l:IJ1dtl 

1~"1JEl :IJ~~~ LL~::~:IJlJdnr~ El ~lm:IJ~ Eli.ud' 

, 

'U 'U 

n. ~mu'Uihi'lL~~runlJiIru'VI1El::hu1'1ii~lL'VI~:IJ1,;)lnEl::h...... , 
"lI. Ud::'1l'l'1l''U n ~:IJ ~1'1 GJ ii'Yl~'U~ ~ tl ~1'1 h~ El ~tl1U'ULL~ ::'VI1fJ iIry'VI1,r'U GJ 

'" LL~:::IJ~11:IJd'ULLd'l:lJ '"1n'UEl m ~ '" t1'1i.d 

~. unud::'1l'li:IJ~'Ui ii~11:IJi'~11:IJL"1J1 hL~ mnlJ~tl1u'U~dlJtl1'U~:IJlJdnr 
'U 'U 

LL~1'V11mr'l rr'l'Yl1'1~1'UUd::1i ~~'U1md li"dn';) n1dlJ1'V11d 'Ult1lJ1t1 intl111Vi ,;)~L~'U LL~:::,;)~ , " 
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'I. 1'~tlU1:::~'I~"lJEl'ln11ci11bitU1i1n';)"lJ El'l~mUU~ El El:::L1 b~ tJ1,]El'li1Jv~\l.inu, , 
l'~ tlU1:: ~'I~!bih'VI1Jl tJ"lJ El 'I nl1U1:::"Ill im·ruiEl cil'1L1 ~1 m1tl '111L U U ~ U~L~,;)1'1'V1~ El L~, 
~11Jl1tl bbnL"lJlfnJ'VI1~nl~'I b~=anJ El ci bb"l:::~lm1tl~~Ul1~ ~muuii~El b~tJ'I~ ~L~fmnl1JittJ 1J 

.. .. 'U 

~fl'l1il bb"l:::n11~,rU ~U U';)lnn fl1JU1:::"Ill"IludJl'V11Jl tJ El cil'1L1 , , 
briElL~fil~ Elu';)lmhm1J b'VI fll'dbbLt1 'I1U"lJEl'ln1111'1bb~U~'I,;):::b~1JL~ 

~hl1 "nl111'1bb~Un11U1:::"Illi1J~ui" tt'u'VImtJii'l n11nl'V1U~1TIn11U~U~ 

byj Ell"lfb tJ 1.1. bb U11'11 '111.1. nl1ci11 bit 1.1.'111.1. U1:::"Ill i1J ~U i bb "l::: byj Ell ~nl1ci11 bitU'Il u,xu ') 
ii~111J ~El~ ~ ~eH ~ El brtEl'l byj ElU11"l dJl'V11Jl tJ~11'1L 11~ tJ bb~Un11U1::"Ill i1J~uid'El cil'1,zEl tJ, 

, , 
.... A I V 0 #:III A. &:I 

';)::~ El'l1::~n';)m11J ~1'1 ') VolJEl1Jn1'V1U~ b1 "ll bb"l::11 tJ "l::: bel tJ~ ElU'1'1 b'VIm::~1J 

,;)ln~111J'VIm tJ"lJ El'ln1111'1 bb~Un11U1::"Illi1J~uid'';):::VolUEl'l~U1:::n ElU~i.tlt1qj 3 

U1::n11 f1 El 

n. iinT~nl'V1U~iTIU~U~ ~'I,;):::btJUn11mU~1J1~iinl1u~u~n';)n111J~1'1') 

El cil'11ElU~ ElU 1~ m:::U11,;)::~ El'l'Y11El:::L1Ul'1 ';)::1"lf~U b1"ll 'IUU1:::mrn b1"l::b~~El'l3jEl ElUn1rn, , 
El cil'1L1iin "l tJl'li'VI1Eln "liTIeJ::L1Ul'1 Elrt'ln11nl'V1 U~iTIn11U1iu~ ~11ii~111J~~'VIciUb ~ tJ'I , 0rJ, 

Vol El~';)::ufu bb"l::~lm1tl~~Ul1 ~b 'VIm:::~1JnU~1l1Volml1JLtJu,;)1'1l ulf,;),;)UU~1 tJ, 
#:III ~ .... 0 d.d. dl'.f 

"lJ. 1Jn111::un';)n111JVol1El1Jn1'V1U~ b1 "ll11 tJ"l:: bel tJ~m 'VI m:::~1J sn'l U~1UU,;)::, 
LtJUn11"lJmtJ~111JiTIU~u'1l1~~;]u 1~tJ1::~11n';)n111J'VIrt'l ') tt'u m1ii~m~rn::L"liuL1 ';)::,)~ 

1~ii Lri El L 1 1.1. El n ';) 1 n it LL ~1 ~11'1 Lb ~ U Ell ';) 1:: U 11 tJ "l:: bEi tJ ~ ~ 1.1. ~ b'VI1J 1 :: ~ 1J Ei n 11.1. bb ~ U 
'U , 

riL~ ~'IL~bbfinfl1JU1::"Ill"IlUbih'VImtJ ~fU~~"IlElUn';)m11J btJU~U 
, 'U 

~. ii~111J~El~~LtEl'l~ElLrtEl'l b~ElU11"lbill'V11JltJlunl1ci11bitunl1, 
U1::"Illi1J~uib1~"l::~f'l (m';)ii~111J'VIm mtJun11ci11 bitUn11 1 11 'VI1 mtJ Un11ci11 bit1.1.'1 1 1.1. 

1 ~f'lriL~ b"liU n11,)~itl'lJ1~n11) ,;)::U1:::nElU~1tJn';)n111J~1'1 ') ~'Ibb~"l:::n';)n111Jd'~1'1riii 

';) ~ ~'I'VI1J1 tJ 'VI1 ElU1::1 tJ"IlULQ Vol 1 :: i1"lJ El 'I aJUEl ci bb Lt1 bb~ U1:: b~ 1.1. ~ n fll1l 1.1. ~ itf1 El n ';) n111J 
, , 'U 

:::. :::..... &:I .... I A d Q...<l IV 

1'l'l'VI"ll tJUU';)::~ El'l1Jml1J ~eJ~~ "l El'l~ El bUEl'lsn'lnUbb"l::nu 

n1111'1bb~UU1:::"Illi1J~ui ii.ffu~Elui'l~ElLUd' (~'YI1m~ n,;)b,;)1qj, 2539, 1.1..84) 

n. iiml1Jb,]lh1U~1l1Vollfqj'VI1 

"lJ. nl'V1U~1'~tlU1::~'I~, 
~. nl'V1U~n~1Jbill'V1mtJ, 
'I. nl'V1U~~fJ "liEl'l1'l1'1n11~El~11 bb"l::bl'l~it~~';)::1"lf 

"iI. nl'V1U~1:: U::b1"ll bL"l:::~fu~~"IlElu1Un11U~U'1l'llU 

Q. nl'V1U~.ffu~ ElUn11U~U'1l'llU
 

"Il. nl'V1U~n11~~m1J~"l b1"l::U1::bijU~"l
 

sn. nl'V1U~'IUU1::mrn 
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3. nT~·;eJ ~ld (Communication) nT~·;eJ ~l"L uu.ffu~ eJ U~ ~13J'VI ~\I\ll n ~1.~3j 

m,.nl'V1 U~ LL~ um"lh::"1l"li3J~ui~LL '\.i UeJU,r~ L\lU LLt'l:: LUU~ ~ eJ 3J'~iJ 1U'VI ~lJ~~ G1~ L~ m-neJ\I 
'lJ q 

Ld eJ n ~11 i1\1 n l,.;eJ ~1,.1U~it'VI 3..11 ~i1 \I nl,.~fl \I ~113J i3J ~U i"::'VI11\1 ~rl1 UU 

n1.J1.h::"1l"l"1l"U n ~ 3..1 Lill 'VI 3..11 ~ ~1 ~ nl,.1~"Ill1 ~1" ~1":: ~113J f ~ 11 m -nlh ~ 113..1 UUL.y; \I 
q 'lJ 

LL G1 :: L~ eJ \I ,.11 @11 \1"1 L~ ~ 1 fllJ ~ fl1 UU 1 ~ ~ ~ {) 1 UU\I :: ~ \I "Ill1 ~1 ,. it~.h '\.l, ; eJ I.U iJ\llh:: "1l"1 "1l" U 

n ~ miJl'V1 m ~ -#\1 itiJ\l3j~113J'VI m ~"13Ji1\1m"1lJ~\I~113J~~ L~U 'VI1eJU~ n1m ~::'YieJ un ~lJ 
q 

\11 m.h::"1l"l "1l"un ~ 3..1 LiJl'V1 m ~ ~ 3j@1 eJ"Ill1 ~l,.trU"I n ~lJ m iJ\I~muu 
q 

m";eJ~1"\I::3jlh::~'YlTI1l1Vol mmXeJm~ ~\l1.,.tru ~1~eJ\I~\ll,.ml\11n 

1. 
A I

~lll'VHLG1::U"::Lll'Yl"lJeJ\I~eJ~l\1"1 
~A I

'Yl3JeJ~ 
d 0 ~ 
'lI"\I~lm"{)\llLLt.bneJeJmtJu 

'lJ 

1. ~eJ @11\1"1 "lJ eJ\I'VI '\.i1 ~\ll U 1 ~ ~ ~ \ll,.m111'V1 '\.i1 ~\ll Uit3j;eJ eJ::h eJ ~ 

Ul\1 LLG1::~113JVolfeJ 3..1 mml'mJL~ ~\lI." L-nu 3j11"~1"'VI1eJ\I~'VIm ~"Ill1 ~\I ~1 m,.{)1iL~ mLVol1LLfi 

VolUn\llU ~lJ1'V11" ~rleJ~U 'VI1eJlJ~~G1L~~1-neJ\I dJU~U 
'lJ 'lJ q q 

2. ~eJ3J1G1"1l"U ~\lI.~LLn 'VIU\I~eJ~3JVhl~lU LLG1::"l~iu~llf 11"~1" 

ii,~ ~ ~1" 1 'Yl ~n"::\ll m~~\1 LLG1 ::1'Yl ~1'Yl,.-n~,r LUU~U 1u;eJ 3..11 G1"1l"ULL@1G1::1h:: Lll'Yl itm\l~l LLUn 
q q 

1~n~\I;tuI.tJ~n L-nu 'VI U\I ~eJ~ 3JyfiJ\l3jm,.LLU\I dJU'VIU\I~eJ~3Jyf¢l LUU~ mIl1 Vol fllJ LUUU1m m 
q 

'VI1eJLLU\I ~13JvrU ~m"L~ mLVol1 LLU\I~13J eJl~Vol LLG1::~n ~m::"lJ eJ\ln ~ 3..1 ~~lU dJu~u 
q 'lJ 

n. U"::~'YlTI111 Vol LLG1::tJ"::~'YlTI~ G1"lJ eJ\I;m'VI ~1 tfU nl,.;eJ ~1,.1~ ~ 

m i ~;eJ LL@1G1::U,.::Lll'Yl\l:: iJ'I ~ G1-#\I ~lUtJ"::~'YlTI1l1Vol LLG1 ::tJ,.:: ~'YlTI~ G1@11\1flU -#\1 itn1,.L~ eJ n;eJ 

\I::~eJ\I~\ll,.ml~1 LLU,.L'VI ~litU,.::n eJlJflU~ eJ Ld'eJ'VIl ~1"::"lJ eJ\I"Il11 tJ"::"1l"l i3J~uin ~ 
q 

3..1 LiJ1 'VI m ~ 

LL G1:: Vol tl ~ n,.,. 3..1 nl ,.1lJ "Ill1 ~1" lJ ~ G11 n,.~ 3j Vol f eJ 3..1 LL G1:: 3j eJ ~ (-#\I ~ mIll Vol LL ~ ::U13Jl m)
q 'lJ q 

L1G11 \llJu,.::mm LL~::~1l1'VH'VI~m,.nr~\lLL1~~eJ3J(i\l~3J L~,.~~n\l m,.LlleJ\I LLG1::1~U1i""3J) 

u:: tfU til L~ eJ n;eJ I.~ L'VI 3..11 :: ~3J I.~ L~ ~ \I LL@1 dJ Unl"'Y11 \11 UL;~ -#\1 L1 ~1 LL G1:: L~ U 

LL@1 eJl \I 'VI 3..11 ~ i1 \I ~ 113..1 ~3J L'VI ~ 1 "lJ eJ \I n l,.tJ "::"1l"1 i3J ~U i1 U L~ eJ \I tfU"I ~1 ~ n 1,.; eJ ~1" 

~\I LUUL~eJ\I~~::L ~ ~~ ~ eJU LL~::~n~\I~ ~~1UlJ""~l.ffU~ eJU"lJ eJ\ln"::lJ1Um,.tJ"::"1l"li3J~ui-#\I~ 
q 

"lJ. nl,.tJ,.:: LijU~ ~ (Evaluation) Ld eJ 1.~3jnl,.n,,::'Y11 Ln ~;tu 

LLG1 ::'Y11 LUU"Ill1 L~ ~ LLVol11.U LL ~1 i1ru'VI1~ ~13J m ~1'V111.J'"ntJ"::"1l"1 i3J~ui ~ eJ "Ill1'V11eJ n\ln,.,.3J
'" 

trU"I 3j ~ ~@1 eJ ~113J~~"lJ eJ\ltJ"::"1l"l"1l"UeJ ~1\11." m~,.1 ~~113J ~UhUl\1 1i~113J ~uhmnueJ ~ 

L~ ~\lI." 3j U~ n1 m 1 ~~ eJ WJ ~1 \II."'VI1eJI.~ 111 Vol in ~nr"lJ eJ \I 'VI '\.i1 ~\llU \I ::~;t U'VI1 eJ I.~ eJ ~1 \II.,. 

~1 ~ eJlJ@1 eJ ~lm 3..1 L'VI ~litdJum,.tJ"::Liju~ G1"lJ eJ\I\llU~'Y11I.U LL~1 

m,.tJ,.:: Lij U~ G1 'VI 3..11 ~i1\1 m"~"1 \I ~eJ lJ LLG1 ::m,.~~ ~U~ m~l"lJ eJ \I nl,.n,,::'Y111~ "I 

1~ ~ 3jm,.LnlJ,.1lJ,.13J LL~::1 L~"l::lf-neJ 3JG1~ L~ m-neJ\ltJ,.::m ~~~ ~U~ m~ltrU 1ULL~"lJ eJ\lm,.
'lJ q 

U,.:: LijU~ ~ m"U"::"1l"l i3J~ui~\I Luunl"~"1\1 ~eJlJ LL~::~~ ~U~ m~lnl"U"::"1l"l i3J~ui~l.~ 
q 

mailto:LL@1G1::U,.::Lll'Yl\l
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411b ii.l\,mdi.tlbb~11l\,"li1\1d~rJ~b 1fll'V1~\I';h i.~1Uml1J~1 b1~1J1nUeJ rJ b~ rJ\li.d i.~tld~~'I'1li~fl~d\l 

~11J1~fltld~~\I~"lJeJ\lmdtld~"1l'li1J~Wfi'VI1eJ i.3J L~ rJ\lh 
q 

~lnml1J'VI1J1 rJd~~Y'lU11 mdtld~biJl\,~~,rl\,~~~eJ\ltld~n eJU~1 rJ -neJ1Jfl md 
'lJ 

A 6""" ~ Q".<o A I 

d1Ud11Jbb~~1 b~dl~'VI"lJ eJ1J~ bb~~md~ml1J'VI1J1 mb~~~~~l\,~rnm 
'lJ q 

i!f~h1l\,mdtld~biJl\,~~mdtld~"1l'li1J~l\,i ~ 2 i!f ~eJ (Y'ld-nY'l£J ~1J~~Wfi, 2545,
q 

l\,.22-24) 

1. i!ftld~biJl\,~~~ eJl~rJ~111Ji\lLn~(Empirical Method) dJl\,i!i~eJl~rJmd 

i\l bn~ bb~~~111J-nll\,lru1J1 nn11mdlib'VI~ ~ ~ ~\I~~eJl~rJ-neJ1J~~l\1 '] ~Y'l eJ~~b~ l\,'VI1eJ'VI1 i.~ 
'" q 'lJ 

deJU~1"lJ eJ\I,rntld~"1l'l i1J~uibeJ\I b"lil\, "ll11~11J'VIU1'V1 ,r\l~eJ~ mf ~~'VI1J1 rJ 1~ldrn 'VI1mb~~\I 

~ 111J ~ ~ b~ l\, bII l\,~l\, nldtld~ biJl\,~ ~ bbU UdbII l\,nldtld~ biJ l\, bbU Ui.3J dJ l\, '1'11\1 nld ~ \I i.3J ~ eJ rJ 

i.~1U~111Jii.rJ1J'VI1eJ rJ eJ1J1U 6iieJ\I~ln~md\bml1J~~b ~l\,'VI1eJ eJld1Jrnb-nl1J1 b~ rJ1-neJ\I bb~1!id' 

blll\,1!i~~lrJ ~~~1n i.3Jb~m1~1 bb~~\lutld~1J1rnll\,mdtld~biJl\, 

2. 1!imdtld~biJl\,eJl~rJ'VIini'1'1rJ1l'11~~f(Scientific evaluation method) 

1!inlddblll\,~ rJ eJ 1J1U11 ~l1J1dfl,;t1-neJ 1J ~ 'VI1eJ-neJ b';;~~1\1~Ul b~eJii eJ bL~~b ~ rJ\I ~d\l1J1 ~~ ~l\, 
'lJ 

~rn~li.~~ ~d~bUrJUi!i~tldll'1~ln~111J~lbmrJ\I ~md~1U~1J ~'VIimnl\, bbL'l~b1!l\,d~UU ~\I 
q q ... 

b1!wvfw,nl\,"lJ eJ\lmd1,)rJ ~\I~~n~111l\,dl rJL'l~bm rJ~liieJ i.tl... 
mdtld::biJl\,~L'lmdtld~"1l'li1J~l\,i~11J1dfl't11i.~ 4 "li1\1b1L'l1~1Wll\, ~eJ 

1. mdtld~biJl\,~ L'l11 eJl\,b~1J 1~d\lmd b1!l\,mdtld~biJl\,~ L'ld~'VI11\1md11\1bb~l\,bbL'l~ 

ib~dl~'VI1~d\lmd (Evaluation During Planning and Appraisal) ll\,~iii.3Ji.~'VI1JlrJii\l 

"n 1 d 1 ,)rJ" bb ~ bU l\, n 1 d tl d ~ biJ l\, 11 eJ l\, n 1 d b~ 1J ~l\,1 ~ d \I n 1 d ~ \I bII l\, b~ rJ \11 ~ d \I n 1 d ci eJ rJ 

"lJeJ\lmd411bii.l\,\lll\,tld~"1l'li1J~l\,i blll\,~l\, mdtld~biJl\,iibbrJneJeJmlll\, 2 in'M'rn~ ~eJ 

nldtld~ biJl\,~ 1111 ~bb 1 ~ ~eJ 1J (Context Evaluation) bUl\,nldtld~biJl\,~1l1Y'l 

~111J ~eJ\lmd ~111J~1 b1!l\,1l\,iJ~~Ul\,11~~111J~1 bUl\, 'VI1eJ~~111J ~l~ru 1l\,md,)~'t111~d\lmd 
q '" 

d1JlnUeJ m ~ rJ\Ih 1~ rJmdtld~biJl\,,rl\,~~1~~111J~1~ru Iii eJ ~1l1Y'l"lJ eJ\I i\l~1J bl'ld'M';jn~ mdbii eJ\I
'" ... 

bbL'l~1~l\,1idd1J~ b~ rJ1-neJ\lnu ~mul\,blll\,~l~tlJ 

nldtld~ biJl\, ~\I UEmb-nl (Input evaluation) bII l\, nldtld~ biJ l\,~ b~ rJ1-neJ \I 

n U l'I n rJ III Y'l bb L'l ~ '1'11Y'l rJ 1 n d ~ ~ eJ ci ~ \I ~11J 1 d fI Ul1J 11inU1 ~ d \I n 1 d iii. ~ ..f\I if~ ::"li1 rJ 
'lJ 

1~md11\1bb~l\,blll\,i.tl eJ cil\1f1 n~eJ\I b'VI1Jl~~1J mdtld~biJl\,if~~b~ rJ1-neJ\lnUU~L'llnd \lutld~1J1rn 
'lJ q 

1~~mJndrn bbL'l~mdi~mdbUl\,~l~ru 
q q '" 

2. mdtld::biJl\,~L'ld::'VI11\1411bii.l\,1~d\lmd(On-Going Project Evaluation) 

blll\,mdtld~biJl\,~ L'l b~ m1rJwrii\l~111J ~1 b1~ -neJ un Y'lieJ\I iJru'VIl eJtl ~dd~ "lJ eJ\I\lll\,~'t11 i.tl bb~1 
~ '" q 

Ul\1 ~1l\,b~ eJ 'VI 1 'I'll \I bb ni. "lJ tl1Utld \I'VI1eJ btl~ rJl\,bb tl L'l \I b~ eJ1~nld<iil LUl\,\lll\,1wil\,1ii eJ i. tl ~ 
q 

tld~~'I'1liIl1Y'l1Jln~\I~l\, 
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3. nT'nJ1::biJ'l.u.J~1::'VI';h\ln11~1bil.u1f11\1n11(Post-Project Evaluation) dJU 

n11i.h::biJU~~b~EJiu~~b1~1~fh'VIU~"lJ EJ\l1f11\1n111~1f11\1n11'V1rt\l dJUn11~1U~~';h1.~1U 
q q 

f1113J~1 b1';)3J1mt'EJ m ~ rJ\l1.1 bb~::U11~ biJ1'V13J1 rJ~fh'VIU~ 1.1'V11EJ1.11 
q 

4. n 11~ 11 ';) ~ EJ U U1::~'Yl TIll1 ~ n 11U1::"1f1 i3J'l'~'wtfu 1::-;h1l bii EJ \I';) 1 n n 1 1 

U1::"1f1 i3J~uf dJUn11rl1\11U~~ m iiEJ\ll.lIii~iu~~ ~\lJUn11U1::biJU~ ~ bb~ ~::11,;)::~13J11fi 
q 

bU1rJU b.yj rJUii\lfl113Jn11'V1 U1 f1113J ~1 b1';) ~ ~ EJ~,;)Ubb~~\lii\lunJ'VI1 EJU ~11f1 b~ m1lu"1TEJ 3..1 ~ 
... q 'IJ 

~winu 1 Un1111\1 bb~unTd~1bil.U\l1U1 u1I~ EJ I.U n11U1::biJu~~U1::bll 'Yld ii ~mHlt::n11... 
~ ~3J~ ~1U"lJ EJ\ln11U1::biJU~~"lJ EJ\I ~EJ\l1TIbb 1n 

~\I 'IfU ~\I ~1u1~11 1 TIn11~1 bil.u \I 1 U U1::"1f1 i3J~U f~EJ \I b11 UI. tl1 U1U"lJ EJ \I 
q 'IJ 

Two-Way Communication n~11~EJ b1lUn11~~~mluI.U3J1I.~.tf\l 2 'Yl1\1 dJUn11n1::rl1 

U1 b~UEJ~\I~1\1 'J ';)1 n 'VI'I-b rJ,I1UI.U~U1::"1f1"1fU bb~::"lJrn::b~ rJ1nuniin11btl~11J'VJ\lfl113J~~bV;u 

bb~::"1T m ~Umb U::"lJ EJ\lU1::"1f1"1fU 'VI1EJ iin11~111,;)U1::"1f13J~ b~ EJ1 ~'Yl11U11 n ~ 3JU1::"1f1"1fU~ ii 
q 

~1Ub~ m"1TEJ\lnU'VI'U1 rJ\l1U 'VI1EJ EJ\lffn1Ju 'J b"lJ1iifl113J~~ f1113J~EJ\ln11'V11EJ1.1I~ EJ\ln11~\l1~ 

';)1 n EJ \Iffn1 ';)::I.~U 1U1::"1f13J ~ JU3J1:%bb';)\11 ~'VI U1 rJ\l1 U 'Yl11U b~ EJ~,;)11rn1 bb n1"lJ U1UU1\1 
q 

EJ ci1\11.1nm 3..1 ~EJ\I,hU\lii\l L~3J EJ11 \l1UU1::"1f1 i3J~ufJu iJl.~dJUb ~ rJ\ln11~ ~ ~ EJ ~EJ Ufi13J 

~\I~f1U~1U1'V1 nJ b"1T1h bb~n11U1::"1f1 i3J~ufJudJU1TIn11~ ii bb~ Un11n1::rh ~ EJ biiEJ \I nuI.U... 

1Un11~f1\1 bb~::t11\11n 'lf11.1~\lfl113J i3J~uf5u~1::'VI11\1'V1 U1 rJ\l1UnUU1::"1f1"1fU 1~U1::"1f1"1fU 

I.~f bb~::b"1T1 h 1~n11~UU~UUbbL'ld13JiiEJ1Un11~1bil.U\l1U"lJEJ\I'VIU1 rJ\l1U n11U1::"1f1i3J~uf 
'IJ q 

dJU\l1U~L'l::bEi rJ~ei EJU ~EJ\liin11n1::rl1EJ ci1\1~EJ biiEJ\lI.U~13J bb~U~11\11.11~ rJ~\lEJ ciUU11mnu 
'IJ ... 

"lJ EJ \I f1113J ';) 1 \I h bb L'l:: f111 3..1 ~ EJ i ~ rr Ei n .tf\I £J\I ~ EJ \I ii U 1:: "1f 13..1 ~ biJ U bb U 1 'Yl1 \I ~1 f1nJ... 
(iL'lrJ1 5n'lf1iJ~, 2544, U.22) 

';):: bV; U11 n111.b::"1f1 i3J~uf 'lfuii f1113J ~1 f1ty ~ EJ EJ\I ffn1'V11EJ ~fi1UU~1\1 'J 

3..11 n ~\lJUEJ \I ffn1 'Yl n EJ\I ~n 1 ~ \I f111~,;) ::U1 'VI ~n n11U1::"1f1 i3J ~ufltl1"1fL U'VIU1 rJ\l1 U 
q 

b~11::n11U1::"1f1 i3J~ufdJUn11~~~ EJ~EJ~11 b~ mb~1"1J11 ~11 "lJ EJ\I'VIU1 rJ\l1UI.U £J\lU1::"1f1"1fU 

bbL'l::1 U"lJrn::b~rJ1nu n11U1::"1f1i3J~ufiib1lUbbU1'Yl1\11 Un11~11,;)~EJUfl113J~~bV;U f1113J-mn 
'IJ 

un~~ f1113J~EJ\ln11"lJ EJ\lU1::"1f1"1fU 1~EJ\lffn11.~'Yl11U b~ EJ~f1\1n11~UU ~uu bbL'l::f1113J113JiiEJ 
q 

';)1 nU1::"1f1"1fUEJ ci1\1 bb't1';)1\1 
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2.1.7 bb'\.nml11~~l~e:J\lnl'~·1.1d"::"ll'li1l~uinu1l1'Vol~n'Mnr 

md"1.1d"::"ll'l i1l~ui3jL~ii1l1d"::'VI,x1~ bYl ~\l LL~ b1J Umd"~flWn 11 i1l~ui~~1 i 
Lii~;]Ud"::'VI11\l e:J\l~m Lbt'1::1.1d"::"ll'l"ll'U~ b~ WJie:J\l bL~md"1.1d"::"ll'li1l~uib1Jumd"~~md";e:J ~1d"~ 

ii e:J 11 btJ U L~ ~ e:J \l 3j e:J ~ 1 iI ru 1 U n 1 d" ~ f 1 \l Ul d" \l bL t'1 :: Lb nL"lJ 111 'Vol ~n 'M nrl i Lb ri e:J \l ~ n d" 
~ . 

md";e:J ~ld"b ~ e:J 111 'Vol ~n 'MmdL tJU';)~ ~e:J~ ~ e:J ~~Vi\l1.1d"::~\l~"lJ e:J\l md"1.1d"::"ll'l i1l~ui~~ e:J\l e:Jl ~~ 
• 

~ U ;) 1 U 11 1 ';) 1 n n 1 d" ; eJ ~ 1 d" 1 ,x 11 ,x1'J 1 ';) bL t'1 :: n 1 d" ; e:J ~ 1 d" ~ e:J \l 'Yll \l 1.1 d" :: n e:J U n u.... 
(~t'1m eln'Md"iJ~, 2544, u.22) 

~1ULLU.1~~ L~El\l1l1'Vol~n'Mnr iJn';)::ii~1111~e:J~~1.fe:J\lnU'VI~n1umd"1.1d"::"ll'li1l~ui 

e:J cil \l1l1 n di.e:J \l ';)1 n 11'V1 tln 1 u. nld"1.1d"::"ll'l i1l ~u i ~ \l fi ~ e:J nld" b~ ~ Lb'Vol jie:J 11 t'1 "1Jl1 ~1d" 
'lJ 

Lbt'1:: ~fl\l ~1111 Lill u.elU~d"::'VI11\le:J\l ~n d"nU ~llild"nt"ll'U ~\ltfU. 111 'Vol ~n 'Mnr~\l btJU~1U 'VI it\l 

"lJ e:J\l nl d"1.1d"::"ll'l i1l ~ui 1Unld"~ ';)::'tl1l ~e:J\l ~ nd"L n ~ 111 'Vol ~n 'Mnr~ ~ ~\l ';):: ~\l ~t'1li 

bn~~1111LiJ1helU~ LLt'1::~1111,;)\l1n.nn~"lJe:J\l~llild"nt"ll'U~e:Je:J\l~m 

n 1 d" 1.1 d" ::"ll' 1 i 11 ~U i btJ u. n 1 d" ~ 1'1 \l ~ 11 11 i 11 ~U. iLL U U1'VI3.ld:: 'VI 11 \l e:J \l ~ n d" 

nu ~llil d"nt"ll'U btJ unld"~1'l\ld"::U U"1Jl1 ~ld"¢ll mr~~ bbt'1:: ~~1 b~11 e:J1U1.1d"::"ll'l ~ 11 'VI1e:J i\l ~ 11 

elU.LtJu~ i\l Lb'VI \l e:J\l ~nd"Lbt'1:: ltJU~1U 'VI it\l"lJ e:J\l md"U1'V11d" El\l ~m ~\lmd"U1'V11d"~ ii1.1d"::~'YlTI 111 'Vol 

';)::~ e:J\l iinld"1.1d"::"ll'l i1l~u.i-#\l1l1 ~l UbLt'1::1l1 ~ue:Jn md"1.1d"::"ll'l i1l~u.iiJ\l LtJUmd"11\l Lb~U 

'Vol b] ~ nd"d"1I'Yll\l i\l~ 11 1 Ue:J~ ~ e:J\l~nd"~1U1'VI tY iiLb~ md"11\l bb~U'Yll\l b'Yl~ii,~ bbt'1::'Yll\l b~d"'M!n';) 

't111 ~b n ~ ~1111 1.f1l b'VI ~1 'Yll \l ~1 U. i\l ~ 11 bb t'1::1'~Ulid"d" 11 bb 't1~,;)1 \l bb1.f1 ~1111 ~1 b~h 'Yll\l i\l ~ 11 

bbt'1::1'~Ulid"d"1I ~e:J ~1111~lb 1,;)~\l~~"lJe:J\le:J\l~m e:J\l~m~iJ ~1'VI3j~\l~e:J\liimd"11\l bb~U.'Volb] ~nd"d"1I 
'lJ • 

i\l~1I,ru~ e:J md"11\l bb~unTJ1.1d"::"ll'li1l~uib~ e:J1~bn~'I'i~u.~~bbt'1::'Volb] ~md"1I i\l~1I1U'Yll\lU1n 

bn ~ ~ 11 11 ii, ~ 11 ~ d" d" b~1 ru di ~ d" ~ ~ ~ ~ e:J b~ ~ \l bn ~ ~ 11 11 ~"lJ bb ~ :: ~ 11 11 111 ~ 11 3j 1 ';) 
~ • 'lJ .. 

(~1I~1d" n1~::, 2540, u.. 21) 

~1 'VI1U nld"1.11::"ll'1 i1l ~u. fl u. 1.1d":: b'Yl ~L 'Yl ~ L~~~ Ul111 ';) u. ii \l ';) ~ ~ ii 1.11111 nt
• 

LLt'1::~nt1l1'Vol~\ld"1.1thl[j~ 1~~;)1U."lJe:J\ld"1.1thl3j~d (~\liibite:J~1Iln~~~tfU) 
q 'Ill tU eu It 

btJ U nl d"1.1 d"::"ll'1 i1l ~u. fl u.~n 'Mnt::"lJ e:J \l n ld"; e:J ~1 d"1,x1l ,xl1h.y; ~ 'Yll \l b~ ~ 1 (One-Way 

Communication) 'VI1e:Je:Jl,;)b1~nL~1~lbtJumd"Ue:Jnn~11b~mb'Vol"i(Publicity) nL~ -#\liflwffu 

.... .r 'I '" d 1" d .. ..r d
fl ~"lJU b1.1';)::biJunld"~e:J~1d" lbUU ~e:J\l'Yll\l (Two-Way-Communication) ~ ~ 11 ~ e:J~ (6JI'\l1l bU. e:J'Yl 

I I I , 

.... A loA A .et... "'" ti' A. ti'.c::rr. A cr' 

U.El~'Yl~~) e:J~'Ylmd"~e:J~1d"b'Vole:J~d"1\l1l1'Volt'1n'Mnt (Image) ('Vold"'Yl'Vol~ 'Vol1l~~Uli, 2540, u.. 73-77)
• 'lJ • 
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Two-Way Communication 

One-Way Persuasive Communication 

A ttA A 6' 

('V-lJ"'YlYHJ 'V-l:IJ'H~·U.1i, 2540, u..73-77)• 

,nnduu"'n ij~~\ln~11 ~l:1J1dfl"lJmrJml:IJl~11 
'II 

md;el ~ldt U:lJih1h 1U.Yi~'Yll\1 b~ rJ1 bUu.nld;el ~ld~ ~~\I ~ldl~~\I"ll11~ld 
'II 

~ld:: f111:IJ l' Vl1 el ihm dd:IJ ~1 \I '] b~ rJ 1 nu ~f11 Uu."lJ el \I ~ u.lu rJ\I ~1U ~ldVl1 elUd::"151"15U. 
'II	 'II 

n ~:IJ dhVl:IJl rJ t~ rJ ~n Mnt::"lJ el\lnld;el ~ld";)::b1lu.nld~\I"ll11el el nlu bY1 rJ\I el cil\1 b~ rJ1
• 

hi~ el rJ ih::uumd1u"ll11 ~lJ"el::hiJelu.n ~U:lJ1";)ln Ud::"151"15u.n ~:IJ dJ1V1:IJ1 rJ• 
md;el ~ld~el.J'Yll\1 b1lu.nld;el ~ldUd::"151i:IJ~u.i~ijl~aJ\I~";)::b~rJ bb 'V-li"ll11 ~ld• 

~ld::f111:IJ1'~1\1 '] lUrJ\lUd::'1l1"15u.n~mU1V1:1J1m Y1 rJ\I el cil\1 b~ rJ1 bb~ rJ\I ~md1uYI\lfl11:IJ~ ~ bV;u. 
'II	 • 

"lJ el\lUd::"151"15u.n ~ mU1V1:IJ1 rJ bb~Tj.bml :IJ~~ bV; U.bVI ~1'd':IJ1U1UUd\l~~U.1"ll11 ~ld ~ld::f111:IJ1' 
•	 • 'II 

'1"'''.1' .I'
~1\1 ']	 VI~"lJU. bVl:lJ1::~:IJ"lJU. 

nld;el ~ldb~ el111'V-l~nMur b~el\l"lJel\l111'V-l~nMurb1lu.b~el\l"lJel\l111'V-l~di~;fu.1u.h 

"lJel\lUflflG'l~~~elUflflG'l~U.l~f1Vl1el~mUu. t~rJl~1U~'Ylli'V-lG'l";)lnmd1'inmd~ud::~umdur 
q q III	 ClJ 

~1 rJ -#\1 it";):: ~el\l ~ f111:IJ Ud::'t1Uh bY1 rJ\I 'V-l el ~";):: ~1'1\1 b11 U.111 'V-l el cil \l1~ el cil \I VI rt\l ~ \I ell";) b11 u. 
, , ,.... n .. VI '" .. .. ....... ofl .. .4 • I ...


111'V-l G'ln Mnt U.'Yll\1U1nbbG'l::/VldelG'lU ~~ md~el ~ldb 'V-l el111'V-l G'lnMntbuu.";)~~~ rJ el~'Yl'V-l\lud::~\lfI 

bbG'l::b 11 U.VI Ul~ ttl ~nJ"lJ el\lnldUd::"151 i:IJ~u.i~~el\l ell~ rJ~U.~lu.:IJ1";)lnnld;el~ld t U:IJ Ul1h 
~	 ~ 

bbG'l::md;el ~ld~el\l'Yll\1Ud::n elUnu. 

2.1.8	 VlUl~"lJel\lmJ"Ud::"151i:IJ~u.flu.mdb~1:IJ~1'l\1111'V-l~nMur~~1~nuel\l~nd 

VlUl~"lJel\lmdud::"151 i:IJ~u.flu.mdb~1:IJ~1'l\1111'V-l~nMur~~1~nu el\l~nd ~~\lit ..	 ... 
(b~d 1\1M:lJnt'Yll, 2541, u..43-51) 

2.1.8.1 VlUl~1u.mdud::m~(Announcement) 
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2.1.8.2 'VI,xl~1 Unl'~1~,rmJt'l"1JTJ~11 (Information)
'IJ 

2.1.8.3 'VI,xl~1um1,;)\l1';) (Persuasion)
'IJ 

2.1.8.4 'VI,xl~1um1~11\lm1tJa~1'lJ~\l1'V1~ (Create Receptivity) 

2.1.8.5 'VI,z1~1um1~11\lml~m~'VI1\l (Create Expectation) 

2.1.8.6 'VI,z1~L~1~f111mi.1L~atia (Increase Credibility) 

2.1.8.7 'VI,z1~1~m1~m~n (Education) 

2.1.8.8 ~11\lflrn~lL~~1'VI"iU~1 (Value Added) 
q 

"" Q.,I 6"&:1&:1

2.1.8.9 ~11\llll'VHm'Mrn'Yl~ (Create Image) 

2.1.8.10 nT:mn1"lJ'Y1\ifUfI~h.:a\lt'llJ (Reverse Negative Attitudes) 

2.1.8.11 ~11\lml~1.hl1rJU1~ (Good Will) 

2.1.8.12 ~11\lml~.nn~1u~U~1 (Create Loyalty) 

2.1.8.13 Ltl~tJU11..hLlJlJ"lJa\lml~~~ (Divert Pattern of Thoughts) 
'IJ 

2.1.8.14 ~11\llJ11 m m \if1Um1rll\l1 U1~dJUL.:a\llJ1 n (Create Favorable 

Working Environment) 

2.1.8.15 ~11\lfl11~L,rl1';) (Create Understanding) 

2.1.8.16 1'n 'Ml i~viUliIl1Y41~3TUfI\l LLt'l::flutJl1 (Build and Retain 

Relationship) 

2.1.9	 li11~"1l'1~ LLt'l:::lJ'YllJl'Yl"lJa\lm1tl1::"1l'li~viuflum1~11\l1l1Y4~n'Mrn 

,;)~~\l'VI m tJ LL~ ::tl1::1tJ"1l'U~ ~l~ru"lJ a\lm1tl1::"1l'li~viwrf ~ am1~fl\l1 ~Ln~ m1 
q q	 ... 

1lJf	 (Perception) LLt'l::Ln~'Y1\ifUfI~ (Attitude) ~~nlJlJ1lf'Yl 6J1\JLuu~\J~C1\Jh~lJ1tllfl 
'IJ	 'IJ 

LUUIl1Y4 ~n 'Mrn"lJ a\J a\J ~n1'V17a ~U~l ~1'V11lJ li11~"1l'1~ LLt'l::lJ'YllJl'Yl"lJ a\J m1tl1::"1l'1 i~viui 
... ... 

1um1~fl\J1l1Y4~n'Mrn (The nature and role of Public Relations) ii 7 -nu~au ~\Jii 
..	 IS' 

(L~11\J'M~rn"YI1, 2541, u.79-80) 

2.1.9.1 nT:i1itJ~llil1rn~~ LUum1'V11,ra~t'lLyjam111\JLLJ:.JU 
'IJ 

2.1.9.2 nl111\JUt tJlJl tJ11,;)::~11\J1l1Y4~n 'Mrn 1ULLU1 'Yll\J1~Ul\JL uum1 

fh'VIu~LLJ:.JU1Um1rll\Jlu 

2.1.9.3 m111\JLLJ:.Jui~ ttl1LLn1~~1\J 6) Lyja~11\J1l1Y4~n'Mt"~Luum111\Jnt'l 

tJ'YlflUm1~fl\J1l1Y4~n'Mrn 
q 

2.1.9.4 m1LJ:.J tJLL Y4i~\J~rll a anLtl LUUm1rll1~n ~~ LiJ 1 'VI m tJ1lJffl11~~ 
q 'IJ 

ft ;r "".d" Q.,IA 6" 
"lJ a\J a\JfI n1LlJ a\J'VIUl LlJ a\J'VI t'l\Jn';)m1~"lJ a\J a\lfl m 

2.1.9.5 m1~~m~~tl~n1m~alJ1lJ (Feed back) "lJa\J~llil1rn11 ~U"1l'~ 

£ju~ Y4ah L~Y4ah Ln~tJ~i\J 1::LL1\J ~\JitJ L~LLlih1ua\J~n1Luuacil\JL1 ~1\JittiaL~11 

Luum11~J:.Jt'l 
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2.1.9.6 Ul~~~~llil'Hl.l."l5uihJ~n'itll~EllJi'lJ (Feed back) :IJliJ~::LijU 

L~ El ~ ':iJl~rn 1';11 ~\I~ El\l ~n ~'ti1 l.iJ tfUtl n ~ El\l L~:IJ1:: ~:IJ~~ El 1.11 d~~ t1\11~ lJ~~~ Lih~:IJl tI 
~ . 

1 Unl~~11 \1111 ~ Kn ~m~ ~1~nlJ El\l~n~~~El1.11 ~:IJ Tl1 ~':iJ::ii El::1.~iJi'lJiJ~\I LL ni."lJ~~El 1.11• 
nl~'til\11U"lJ El\l ~lJ'i~l~nlJ b~El\lm~~11\11l1~ tn~m':iJ::~h LitU~l:IJ.ffU~ ElULUU1\1':iJ~~ El l.iJl.lI 

~ 

iu~~.	 ~\I~iJ1l1~ 
~ 

Tl~~~ \4']"'kn.llEJ 

(Policy formation) 

n-n~~ualnnngJlii 

Analysis and research) 

m~th:UJuL~~UtIP 

(Assessment and adjustmentJ 

Lnmlfirml1f1 t'Il.Mi 
(Feed back) 

01Jlill 

(Receiver) 

,]~..l~LI-I\4~1thl.Ln~JJiil..l 'l 
... • ...., ... c 
Y1'il~lL~a~T1..llll~<In1:KU. 

(Planning and programming) 

LtJtlLL~.ffi~111UC:ln It.l 
(Communications) 

2.1.1 0	 Tl11:IJ':lilLUU~~El\l1im~iJ~::"l51~:IJ~Ulh ~El~11\11l1~tn~m 

~lL ~~~~El\l1im~iJ~::"l51~:IJ~UfL ~ El ~11\11l1~ tn~m ii~\ld' (L~ 1\11J':IJrn'Y11,• 
2541, U.27-41) 

2.1.1 0.1 1l1~tn~mLUU~1U~LLtinElEln 1.3JI.~':iJln~~~nrn't1~~~~ElEl\l~n~~~ 

2.1.1 0.2 ~U~l ':lilU1 U:lJln 1.11 fi El tI ii Tl11 :lJLL~ n ~l\1nU ~\l1i1l1~ t n ~m~ 

LL~n ~l\1nULb~~\lml:IJ LL~n ~l\1"lJ El\l~~ ~nrn't1~iiKn ~rn::'Yll\1m t11l1~1n~L~ t1\1nu 

2.1.1 0.3 iJ9)':iJUUiJ~::"l51"l5U1iTl11:IJ ~l~nJnlJ~'YlTI:lJU~t1"l5U:lJln;juLL~::~\lTl:IJ.	 .... 
iJ~::n EllJl.iJ~1 t1"l5:IJ"l5u~1in'tiln':iJn~~:IJ(Active Communities) L~ El"l5:IJ"l5U ~\lJ'um~n~::'til.	 .~ 

1~ ') ~~11\1iJty~11inlJ~:IJ"l5u1U~lUTl11:IJiJ~ El~ntl~lU~\lLL1~~El:IJ ~:IJ"l5U':iJ::~1:IJ~1nUTlElti 

,y~"lJ11\1~El~lU 

2.1.10.4 n1::lJ1 Unl~~:IJTl~El\l~lJ'illlTl;jULUU~l~lJ til~lnlJ'i';'Yl1~l.iJ'til. ~ 

11 tI ~lJ'illlTl1 U'Yll\11~'Yll\1~ it\l ~lJ'illlTl Ell':iJ':iJ::~El\l1El\llJ'i';'Yl bL~::L~t1n1El\l~lml:IJtl n ~El\l 
~ ~	 ~ 
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d ~ GJ',:!f, <CIt. tr' A ll.o' et "'" 
2.1.10.5 bUEl \I ';)1 mJ'VI U\I LlEl~ 3J~ li"'m';)3nn3n ~'VI ~1 ~QUU b~11:::Q:::UUrll• 

1.1 ~ El ~ 1ib~ El \I 111"lJ El \lU1~'Yl 1.111 n!]1U;El ~13J mn n 113J1 ~ ~ U1~'Yl j,3Jj,~U1'V111"lh1 bbtf1 

Ell';)'tl11idi ~"lh1~b~~'VIl~ bbnU1~'Yl ii\l b1~1,fubbtf1u1,;''Yln bbnL"lJ El:::j,1j,3Jj,~ ~\I,fUn11El El n 

"1Jl11~ 61 1U;El3J1~"ll'U'Yll\1li1n';) b'VI ~1'd' Ll3J~11~,;):::~ El\l bn~,;)lnn11U1'V111"1Jl1 b~\ln~ ~'Ylf"lJ El\l
J. • 

U1,;'ml cil\1 bb~U ~~ 

2.1.1 0.6 n~3JC.J~t11:::1~"ll'U1ui\l~ 3Jii3J1n bb~:::n ~3J b'VI ~1'd'3J El\l~\l1~ bb~n~l\1nU 

n11n1:::rh1~ 6] ';):::ii..,f\lC.JL~t11::: 1~"ll',r n11U1'V111"1Jl1byj El Ll11\1~113J b,]lh ~\lii~113J-;)1 btiU 
'lJ 

.. ., 0 

'Yl~ El\ln1:::'Yll 

2.1.1 0.7 n~3JEl\l~n1~j,3Jhi1~Ul~ bb~:::n~3Jn~~u~j,3Jhi1~Ul~3J1n;Ju 
q rU ~ rU 

2.1.1 0.8 ']EJ3J~ b~ ~1nU~U~1 U1n11 bb~:::U1,;''Ylii3J1n';)Uj,3JLll3J11rnt1j,t11Ll 
'lJ 

1'JJ~rn~1 bVi ~\I El cil\1 b~ ~1 j,~ bb~:::'] El3J ~ b'VI ~l'd'n btlU,]El3J~~~~Lll3J11tl"lh ~ Ll11\1~ rn~~1 b~3J b~ 3J 
'lJ 'lJ • 

1i nU~U~l"lJ El\lU1,;''Yl ~\I ij ~113J-;)1btlU~El \ltb,]El3J ~ b'VI ~l'd'b LlUElnU Llllil1rn"ll'U1U1tl bbU U 
'lJ 'lJ 

"lJEl\lnl1t11:::"ll'li3Jvruf~l\16] 

2.1.10.9 n111"ll'l'JJ~rnl,fuj,~C.J ~UEl ~~\I b~El ~ 6] bb~t11:::"ll'li3Jvruf';):::iiU'YlUl'Yl 

~1iC.J ~3J1nn11 bb~::: 1ib~UUEl ~n'h Lllb'VI~b ~11:::1'JJ~rnl11mbb~\I;JUb~El~ 6] bb~:::b1~11 Un11• 
1'JJ~rnlniibVi~\I 15 1Ultl 30 1Ultl 60 1Ultl j,3JLll3J11tl1i11~~:::b~~~b~~1nU~U~1 

bb~ :::U1nl1j,~3Jlnun bb~nl1t11:::"ll'1i3Jvruf~1"ll'1nnl1b;J ~UU'Yl ~113J ~\l1U'VIU\I;El Vi 3Jvf 

n 11 't11 Lll1 ~ ~ 2 -3 U 1 tl 'VI 1 El n 11 i 3J 111 ~ nr"lJ El \I crU1 'VIl1 ';)::: 1 i,] El3J ~ j, ~ 3J 1 n n 11 
'lJ 'lJ 

bb~:::Ll11\1111~;n~nr~~j,~i~b';)un11 

2.1.10.10 cru1111~1uir';)';)uuiinl1~n~1~~ bb~:::1i;El3Jln;Ju ~\I,fu 
'lJ • 

un 1.1 1::: "ll'1 i3J vrU f~\I ii 'VI Ul ~1Ll,rEl ~ ~,rl \I ~Ub,]l j, 1.11U;El ~1\1 6] 1 ~ ~ j,3J ~ 111"ll'1'JJ ~rn 1 .. , .. 
b~~\lElm\lb~~1 

2.1.10.11 ffU~11 uir ';) ';) uuii ~ 113J Ll;U 6J1U 6J1 El U3Jl n;JU ii11~ Ul nl1
• 

'Yll\1~lUb'Yl~ 1uhflLl\l;JU m1hl'JJ~rnl,;)\l1';)1~~uh"iu~11'V13J61 ~ii~113JLl;U6J1U6J1ElUU1\1tln 
'lJ 'lJ J 

btlUb~El\l mn;Jub~El ~ 6] nl1';):::1ibtl~ ~U1t1 bbuunl1~h bitU:n1~ (Lifestyle) btl~ ~U~lU~3J 
'lJ 

(Values) ~U"ll'3J1U~U~1~rlb'Yl~1uhm'VI3J 6] ~El\ln11n11ElnUl~~~:::b~~~ bb~:::~n~\I~1'JJ~rnl 

't11j,3Jj,~~ El\l1in11t11:::"ll'li3JvrufLl11\1111~;n~nr~~1 inUn11h~1~1'VI3J 1~cru1111~ ~ El3J1U 
'lJ 

f!( ~ .... d A.... A d.c::ld d All.o' <CIt.

2.1.10.12 El \I ~ n13J 'VI U1 'Yl,;) ~ 'VI 1 LlU~l 'VI 1 ElU1nl1'Yl ~ 'Yl Ll~ 'Yl bn ~,;)1 n ~ 113J
• 

~El\ln11"lJEl\l~n~1 'VI1ElC.JLi (Define by customer user) U11';).nrn't1111~UEln"lJEl\l~U~1 
'lJ 'lJ • 

Lll3J11tl ~U Eln;n ~rn:::"lJ El \I El \I~n1j,~ ~\I,fUb~El\l El"lJ El\lU11';).nrn't1~\1 bt1Ub~El\l~ El\l~n1,;):::~::: b~ ~ 
• 

j,3Jj,~ b~11:::b t1Ub~El\l"lJ El\l'VI Ul~l bb~:::111~;n~nr"lJ El\l~U~l bb~:::El\l~n1 
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2.1.10.13 

~1~lidd~1unld~llidn~ 
q 

2.1.10.14 e:J-\I~nd~::CiiEh'l~LLlil::El1h 1~YnrmlU"lJEh'l~U V\1nEl-\l~nd1~"lJl~md~ 

LLlil LEllh 1~L~El-\ldih::iillTVi ~n'IYrn~L3J~ 

2.1.10.15 eJ \I ~n diiV\1Z1 ~ ~ LL lill~ U lidd~ 'VI1El ~lil tJ U'VI1 El ~~ ii fll ~ El i\l ~ ~ 
'II 'II 

2.1.1 0.16 ~\I LL 1~~El~Ltlu~\I~El\l~ndCii El\lmd1n'IY1~LLlil ~\I~l LCii 2 LLUU 
'II 

~. El\l~ndiimdtl~u~LEl\l (Practice) 

'I. El\l~nddrnd\l~(Campaign) 1~~1Ulil\l~El~1 
'II 

2.1.10.17 eJ\I ~ndii'VI,xl ~1 unld~i'l\1~1l ~ i~~u1f~ ~ nuu~ ~ lillll ~UEl n 
q 

(External Relations) Lyj El1~md~lL UU\llU"lJ El\lEl\l~ndLtluLtlCii1 ~ml~dlU~U 

2.1.1 0.18 eJ\I~nd~'VI,xl~~LLlil"1l'~"1l'Un~~,xEl ~ LLlil::~CiiEl~ lElm~'Yll\1i\l~~ 
'II q q 'II 

2.1.1 0.19 e:J\I~ndii'VI,xl~~ LLlil~1l ~L~1tlH~U 1~'Yll\1CiilU~1l~~ ~ ~lillidd~ 
'II ... 

~1~lidd~ LLlil::~ rnlidd~1un~ ~tld::"1l'l"1l'U 
q , 

... ~ Q.; Q,.I tf 

2.2 A'J13JVl3J1mL~:::LL"I"'JA~Lm,nmJ1l1,"~n1Ym 

flTJ1 "lllYl~n'IYrn" 1uiJ~~uu~Ldli'in LLlil::iinld';hm1inuEl cil\1LLYl1'V1lill ~ 
q 'II 

Q.oI 0 l.d d: d ~ 
m~lnlll'IY1El\lml'IY~lnm11 Image 6]'\I~1l~'VI~1~~1~Yl~U1Und~ 'VIm~b1\1 11lYl'YlL'VIU 

q 

1und::~nL\ll 11lYl~ ~lU~lnnld~El\ln ~El\l 'VI1EllllYl~ El ci1 U~1l ~un~ ~ 'VI1El1l~;]U 1Uh 
'II 

~::LtlulllYlEl::hnLCii rf\l~ii.:nl~'VI1ElL3Jii.:n1~ L"llU 11lYl"lJEl\l~U 'VI\b~\llU El\l~nd ~Ufll 

'VI1El ~~ ~.nrn~ Lt1uCiiu 11lYl ~n'IYrnLn ~;]u~lnnldLCii11J"1rEl ~ lil"1Jl1 ~ldrf\l~ln tld:: ~Unldrn 
'II 

'Yll\1 ~d\l LLlil ::tld:: ~Umdrn'Yll\1 eiEl ~U1 nd1 ~nu ~1l~i'~nun ~ ~~ Ln ~;]u1Uh 'VI1El Lt1UlllYl 
'II 

1u1~~u~~lil1Ui'~El U~~lil 1~b1 i~1 ~\I"lJEl\l ~mu~ t1lilt1 
q qj q q 

flTJ1 Image ~~~~~~L3JLCiiii~1l~'VIm~'J1 "lllYl;n'IYrn" 1U~1l~'VImmL~L~~ 

1iflTJ1 "~U~lllYl" ~L~L3J1Cii1u~1l~U~ ~1unld1i ~und::rt\l iinld~ tl~ ~u~11 iLtlUfll1l 

"lllYlYl~u" ~L 'YlU 1U~1 U"lJ El\lfll1l111YlYl~U tru Yld:: L,rlUd~1\1~LliElnd~'VI duUdllitlYl\l~ 

tld::~ui ~tl1n'IY1~ rn::ndd~mduturiJ~iwrflll'IYlL'Yl ~ LCiiL~,r\l~ El~tld::"1l'~"lJEl\l~ rn::ndd~md 
... ... q 

I I d Q.oI 0 I cv f5' 

11Ul~::~~1l~'VIm~~d\lnUm11 Figure of speech (~llrn~~ n1\1~n'IY~, 2546, u.11) 

mnn1l ~ El m~ rn::ndd~nldUtu riJ~iYl'Y1dl"1l'Urn41 ~ ~b11U~\I LCiiutu riJ~fll1l "lllYl ~n 'lYrn" 
QI QI QI QI 

;]um ~ yj El1iL~ 'YlU~ fll1l111Yl Yl~U LtiEl\l~ln fll1l111YlYl~u13Jfl El ~LCii1U~1l ~U~ ~1unld 

'\.tlLtl1i ~11~iJ~~UUiimd'\.tlfll1l111Yl;n'IYrnm1inuElcil\1LLYl1'V1lill ~mn;]u 
q 

~\I,rU ~~n 'lYl ~\I L~ El n 1ifll1l 111 Yl ~n 'lYrn 1u nld~n 'lYl L~El \llllYl ~n 'lYrn"lJ El \I 
'II 

~'VI1~~1'Yl m;m 'Yl~ 1u llil fldl"1l'~\I~lilYld::U~d1U~~~El\l"lJEl\l~mutld::n ElUmd 
q 
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, 
o ~ 00 Q..f 0 I Q...o 6'~ .... ~ 

fl113J'VI3J1 rJ fll UrJ13J bb fl ::fll ~1 n ~ fl113J"lJ El \I fll11111 Wfl m~rn 111:H"lW1"ll'1 ru'II ., 

l~1'V1113J1n3J1rJ ~\ld' 

1u Collins Cobuild English Dictionary fI.~. 1999l~1~fl113J'VI3J1rJ"lJEl\lfh11 
VI ....... .r 

Image n~\lu 

1. If you have an image of something or someone, you have a picture or 

idea of them in your mind. 

2. The image of a person, group, or organization is the way that they appear 

to other people 

3. An image is a picture or reflection of someone or something 

~1U1ufT'W'YlUru ru~'Yl1\1i"ll'lnl1 n ~11l111 111W im~rn bUU111W elUtH ~\I ., ., 'II 

1Ufl113J,)1 'VI1 El111 W~ it n ~ ~ t~ rJ Ell fT'm..h:: ~lJ nl1rnb UU'VI in bb fl:: 1U W~Ul U 
q 
n 13..1 

QUlJ11"ll'Urn4i~rJ~mu W.f'!. 25351~fl113J'VI3J1rJ11 111W~bn~~lnfl113Ji1n~~ 'VI1El~~~11 

fl11~::bUUb "liu,!u 

bbvh\lfl b~v.Jnutf (Frank Jefkins, 1977, p.14) n~1111 "111winM-rnbUUf11~flU 

~m"lJlh~~ bbfl::tblu1i~~3J1nwEl 'J nlJf1111nl1i.h::"ll'lim~-u:rr 111Win M-rn1U'Y11\I n11 

lh::"ll'l i3J'Viu:rr'!U 'VI3J1 rJii\l fn13Jlh::'Y1lJh~tm ~El\l" 
'II 

bfl fll ttl huuiu bbfl::1Elflb~ElflJTflfll (Claude Robinson and Walter Barlow) 

n ~1111 111Win M-rn'VI3J1 rJii\l111W ~ bn ~itu 1u~~ h ~\llJfI flfl iifl113J1~ni1n~~ ~ El El\lfln1 
q 'II 

111W1Uh~\I n ~11"lJ El\llJfI fI fl,!U 'J Ell~ l~3Jl~1 mh:: ~lJnl1rn'Y11\1~1\1 bbfl::lh:: ~lJ n11rn 
q 

'Y11\1elEl3J"lJ El\l ~UbEl\l b"liU l~wlJlh::~lJ3Jl~1 rJ~UbEl\l 'VI1Ell~~u l~Yl\l~lnf11lJ Elm~l"lJ El\ll:-Jllu 
'II 

byjElUi:J\I rul~3j~1 'VI1El~lnn~~fT'W'Ylb~1~El~1\1 'J bUU~U (ell\11ui1"ll' fl1i1~unfl, 2544, U. 
'II ., q 

77) 

bflUbUll tlJfl~.J (Kenneth E. Boulding, 1975, p. 91) n~1111 "111winM-rn 

bUUfl113J1 bbfl::fl113J-Wn"lJ eJ\lflUb11~ii~El ~\I~l\1 'J bUUfl113J1~ b11~11\1itU3J1 bEl\l'VI1Elfl113J1 
'II 'II 'II 'II 

1Ub'i\lel~iirJ (Subjective Knowledge) bUUn11~::~3J~\I~1\1 'J ~Elci1EllJ~1 ~b11b~El11bUU~1\1 
'II 

fl113J11 Ub'i \I el~i irJ d'u1~n EllJ nuitubUU111W in M-rn"lJ El \llJ fI fI fl ~ ii ~ El ~ \I ~1 \I 'J 1U 1l.'l n 
'II q
 

#lI A ...
 

113Jtl\lWrJ~n113J~1rJ" 

v.lfl~U flEl'YlbflEif (Philip Kotler) ElTIlJlrJii\lf11 111winM-rn (Image) 11bUUEl\lfl 
.d. A a.,..1&:t AI~1~ ddG.o" A

113J"lJEi\lfl113Jb"ll'El fl113JfI~ bbfl::fl113JU1::'Y1lJ ~'Y1lJflflfl3J~El~\I ~~\I'VIU\I 6])'\I'Y1~UfI~bbfl::n11 
q 

n1::'Y111~ 'J ~flUb 11ii~ El~\I'!U ~::iifl113Jb~ rJ1'ViUEl cil\1 ~\lnlJ111wi nM-rn"lJ El\l~\I'!U 'J (Kotler,
'II , , 

2000, p.553) bbfl::£J.J3JEl\l11 111winM-rn ~El nl1Yi~llil1rn"ll'U1lJ1dirJ1nlJEl\lfln1 
'II 

t~ rJ~ El\lfln1~::El Eln bblJlJ1~~ inM-rn::bQWl::~1 byj El1~~11l11rn"ll'Ubn~111WinM-rn'!u 'J elUbUU 

I:-J fl3Jl~1 n n 1::lJ1 Unl1'Y11\1~ ~ h~ WrJl rJ13J b1rJ \l1El rJ"lJEl 3..1 fl,]11 ~11elU3J'VI1 ~1 fl1~b ~ El 3..1 ~ El 
'II 
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UUUlfl, 2533, u. 7-8)
q 

LL'I"l'Yl;-Lsntl L~aJ LLelUL~e:l'fiU LL~:: ~1elUTf~ ~ huu (Patricia M.Anderson and 

Leonard G.Rubin, 1986, p. 53-54) n~11111l1'1"l;n13'rndJunT'r~uj'''lJel-ll~u;-11lflL~mnU 

el-llfln1rf-ll'VIaJ~ 1~ tI el-llfln1fhmtlu L~!j elUflU ~-Il rJ elaJ 5jufl~n1l1'1"l LL~::1l1'1"l ;n13'rn~~l-1lnU 
q 

~el~U ~ mfiu (John E. Marston) n~1111 1l1'1"l~n13'rndJUfll~flU~1UaJln 

L,hh11 'VIaJl tlii-ll Ul-1l~-IlUl-1lel cil-1l~ dJum tI1 'VI~el1l1'1"l ~1-1llill (Illusion) LL~1~ tlfl11aJ LtJU~;--Il 

LL~11l1'1"l~n13'rn3jL~LtJumlJ1 'VI~el1l1'1"l~1-1llillli11aJ~flU~1Umn~~'VI~m,]1 hnu (Ell-1l1U1iI1-1l 

... .-, 
~11 'Yl1'1"ltl~-IlLL~-Il, 2542, u. 16) 

liUrurul L".If1'M;Jl n~1111 1l1'1"l;n13'rn ~el fl11aJf~L115jL~tl1nU~-Ill~~-Il'VIrt-ll 
eLI eLI <:U CIJ 

i.h::nelU~1t1 fl11aJfL~tl1nu,]mi1~~;--Il (Objective Knowledge) fl11aJfL~tl1nUm1i.h::L3ju 
qj qj
 

, ~~ A. .... "A I
 

m"lJel-llL11Lel-ll (Subjective Knowledge) 'Yl-llU Subjective Knowledge flel "lJm'Yl~~1-1l+~rnm 

(Facts+Value) 1~tlm1~fl-1l1l1'1"l;n13'rn~u ~el-lll~,]mi1~~;--Il LL~::m~11m11um1i.h::L3ju 

~rnfil (liU~~l L".If113'~1, 2532, u. 89) 

'I"l1-n'l"lrJ YlaJ~~ui n~1111 1l1'1"l;n13'rndJu~-Il~d1~,)ulU~liIh"lJel-llflu~d~u 
q 

'V\'\.t1 tI-Ill U LtJ U1l1 'I"l1 U ~n 13' rn:: ~L ~1U a 'Yl TI'I"l ~ ~ 1 n ~ -Il 'VI rt-ll ~ -Ill ~ 'VI~ el 'VI ~ 1 tI ~ -Il ~ L~ tl1 

'l4'uinU'VI'I.btl-lllU~Urf-ll~i..h::~n'; LL~::L~hh::~n';('I"l1-n'l"lrJ YlaJ~~Ui, 2540, u. 81)
q 

L~~ 1-1l';aJrn'Y111~flTntl1aJ1l1'1"l~n'Mrn (1l1'1"l'l"l~U) 11 ~el ,]mi1~~;--Il (Objective 

Fact) U1nnUnl1i.h::L3jU~1U~1 (Personal Judgement) LL~1n~1t1LtJU1l1'1"l~~-Ilh 

el cilUfl11 aJiinii.n~~"lJel-llUflfl~ el ciulULL~UU1UtI1n~~::LU~tlULLU ~-Il ~-Il ell~~::LLliIn ~l-1lLU 
qj qj q qj 

~ln ~1l1'1"lfl11aJLtJu~;--IlnL~ L'I"l11::111l1'1"l~n13'rn13Jl ".riL~el-ll"lJ el-ll,]el Li1~~;--IlLL~ L~ tI-Il el cil-1l L~ tl1 

LL ~ LtJ U L~ el-ll "lJ el-ll n l11U l' (Perception) ~ aJ U'M rJ Lell fl11 aJ f; n ~ 1 U i 1 L,]lLU U :: U U 
qj q qj 

el cllU"1Jel Li1~~;--Il~1 tI 1l1'1"l'l"l~U~-Il LtJUL~el-ll"lJ el-llm11u1''VI~elm1~~fllii.-Il mnn11"1JelLi1~~;--Il 
qj qj.. .­

(L~11-1l13'aJrn'Y11, 2541, u. 13) 

U1::~1U aUelEJ~ L~n~11L111 1l1'1"l;n13'rn ~el 'I"l~-IlLL~-Il~~::tt1LU~'I"lbl~n11aJ, 
qj 

L~fl~"lJel-llUflfl~ n~aJUflfl~~5j~el~f11UU'VI~elLiJl'V1aJlt1~-Ilell~~::LtJun1rn 'VI~elUflfl~ 
q q q q 

'VI~el~muul~ ') nL~, fl11aJm~'VImtl"lJel-llUflfl~~elUflfl~n1rn'VI~el~muu~5j~eln1rnl~n1rn 
q q 

~ ~..... .... a... d ~ ~~ I ~ d..... .....d ,;51 A 

'VI U-Il 6Jf-ll~::~ el-ll ~el ~ fl ~ el-ll n Ufl11 aJ L".If el fl11 aJ1~n"lJ el-ll fl U'Yl aJ el tI, ~-Il'Yl ~::'Yl elUfl11 aJ 1~n un fl ~ 
qj qj qj 

, " 
~~ I .::lI A. A. Q..<o I A A. &:Ito &::I~ I a... 

"lJ el-ll fl U'Yl aJ ~ el n 1rn 'VI 1 elU fl fl ~ 'VI1el ~f11U U, fl rnfll L'I"l aJ 'VI1el fl11 aJ Uti aJ 'Yl aJ ~ el ~f11U UU fl fl ~ 
q q q 

'VI~eln1rnL~el-ll1111~ ') (Psychological Value Added) (U1::~1U aUelel~, 2532, u. 96) 

mu~ 1~U~111rn n ~1111 1l1'1"l;n13'rnLtJUfl11aJU1::r1Uh 1U~-Il~ L11f;n~ el~-Il 
q qj 

..4 ..; 1 '" 1 ..4 '" .- 1 .- ..4 .. A" "''II'VI U-Il ~ -Il ~ 'VI 1 el fl U ~ fl U'VI U-Il 'VI 1 el el-ll fl n 11 ~ el-ll fl n 11'V1 U-Il ~:: L1 tI n 11 ".If el L~ tI-Il ri ~ ~ 

(mUlii 1~U~111rn, 2527, U. 20)
q 
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11"15 ~iH~un~ L~Lljtl~113J'l'I3Jl~"lJEl\ll1l'VH~'n~nr ~\lif 111'VH~'n~nr ~El 111~~ii 
q q 

~EllJ~~~ (Person) El\lffmj (Organization) Llmuu (Institution) ":t~":t LL~::111~~\ln~11ElT;)~:: 
q 

LtJUI11~~~\lL'l'I~llfu n~11~El lJ~~~ El\lffnlj Llrnuu ":t~":t 'l'I'iEl~\l1~~\I'l'Iit\lLl11\11i 
q 

Ln~LLTi~~hLjl 'l'I1ElEll~LtJUI11~~Ljl'UnLl11\1LEl\lnL~ (11"15 ~iH~un~. 2526, u. 89)
q 

n~hjjrn tl\llJl\1nj::~ n~lT;h 111~~n~nr LtJU~113Jtlj::'t1lJhj1lJ~El~~El~\l1~ 
q 

~\I'l'I it\l ~n ~rn::Lllf1ty"lJ El\l111~ ~n~nr ~ El nljLl11\1 ~El\l ell~ m 1 ~1 111~ ~n ~nrL tJU~\I~ 

hi'l'l ~ ~ U\I LL~ Lri ell n ~;jULLGl1~:: Ltl~ ~ULLtl ~\I L~mn "lJrn:: L~ ~1nun dJUmj~l ~~~:: LlnJ Lff~ 
q 'II '" 

'l'I'ielLn~111~L:n\l~lJLL~::mjbLni."lJ111~~n~nrn~lJ~u~,ru'¥hL~mn (n~hjjrn tl\llJl\1nj::~, 
q 

2540, U. 32-33) 

~\llfu 111~~mtnr ~el 111~'l'I'iel~113J~~~ii~EllJ~~~El\lffnj Llmuu 1~mn~;ju 
q 

~lnmj1lJ1~ln,rel LYi~~1\1 113JnlJtlj::LllJmjnr LL~::mjtlj::LijUa-1UlJ~~~ 1~ ~ Ln~ LtJUI11~ 
'II q 

1u~ ~ h~\I Ell~~::ii -#\1 ~113J tlj::'t1lJh LL~::hitlj::'t1lJ LL~::~:: ~\I El ci1 u~ ~ h ~ln ~ El nlj
'II 

Ltl~ ~ ULL tl ~\I 'l'Iln~ ::Yil nljLtl~ ~ ULLtl ~\ll1l~1 U~ ~ h,rW"ll LtJ U~ El\l Ell ~~nj::lJ1 Unlj 

1UnljLtl~ ~ ULL tl ~ \I LL~:: Lll f1ty El cil\1 ~\I~ El ~ El\l Ell ~~j::~:: L1 ~11 UnljLtl~ ~ ULL tl ~ \I ~1 ~ 

L~jl::L~Lll3J1jr1~~::Ltl~ ~ubLtl~\lL~n::'t1wiu 'l'I'iElI11~1Uj::~::L1~15u;u 

2.2.1 
ll.o" f( cr'.d oCl.o" 'AI o~ (f' 

111~ ~ n ~rn"lJ El \I El\l~ nlj3J~113J Lll~ ty El ~1\1 ~\I ~ El ~113J Lll Lj~"lJ El\l El \I ~ nlj 

-#\11Uj::~::;ULL~::j::~::m1 eJ\lffmj~l\16) L~1lJ~113JLlU h~ln Lll1iljrn"15ULL~::3J1~"15U3Jln;ju 

~113J L~1ty nl1 'l'IU1"lJ El\l L'Yl~ 1U1~ ~nlj~El LlljLL~::~El Lllj3J1 ~"15U Yil1i~ U1ui\l~ 3.1 ~1\1 6) 

1lJ'YljllJ "ll11LlljL'l'I~nl1nr~Ln~;ju..t11~nL~Elcil\1n11\1"lJ11\1'Yln~U~El\lnlj1lJ1 
q q 'II 

LL~::ii a-1UL~ ~1,rEl\l1UmjLLLl~\I~113J~ ~ L~UL~ El LtJUtlj::1~"15ulumj~~~Uh tll el\lffmj1~ii 

111 ~ ~n ~nr~ ~ n ~::L~1lJ~ 113.1 L~ El ii elL111\1h LL~:: nljLlUlJ LlUU113.1 ij El1 i El\lffnlj,ru
q 

tlj::LllJ~113JLll L1~1Umj~1 bitU\llU LL~tll el\lffmj1~iiI11~~n~nr~L~~ ci el3JL~1lJmj~ el~lU 

LL ~ :: n 1 j ~ 'l'I ri U Ln ~ ~ ~ i \I 111 ~ ~n ~ nr~ \I LtJ U jl n ~ 1 U LL vi \I ~ 113.1 JU ~ \I "lJ El \I El \I ffn 1 j
'II ~ 

tlliil11~~n ~nr~~ LL~ii1nb] ~mjr~Ln~;junLll3J1jr1 LLni."lJL~~l tl LLlij elU'l'Iit\l11\1m ~"lJ El\l~U 

~LLii\lLLj\l iil1ijf13Jnuh~ 'l'IlnL~1lJL.:ffElh~'l'I'iEliiellnljL~lJlh~ Ellmjn~::L~11mLj\l 
'II q 

LL~::'l'Il m~hn11tln~ (h'ti~ rJ f1~tlj::m m ~"15j, 2537, U.22) 

LtJU~~El3J1lJnU11mjel cijel~"lJEl\lmj~lLitun~mj"lJ el\lw\.b ~\llu'Yln'l'l\b~;jUel ci 
'II q 'II 

nlJl11~~n~nrij1crlUEl ~ 'l'Il nw\.b ~\llU'l'I'ielel\lffmjLlr11UU1~ ii111~~n ~nr~~ tlj::"151"15U 

n~::Ln~~113JL~El3J 1Llfl1'Yl1il1i~113JL111\1h LL~::1i~113J113Jij El~ el'l'l '\.b ~\llU,rU 6) Ti el1iLn~ 

~113JjllJ~U 1Umj~l LitU\ll U LL~::~113J L~1ty nl1'l'1 Ul"lJ el\l'l'l 'Ii1 ~\llulfu 1U'Yll\1 ~j\lnu,r13J 

tll'l'11 n 'l'I 'Ii1 ~\ll U1~ ii 111 ~ ~n ~rn1 UL:n\l ~ lJ ii~ El Lff~\I L~elll Lff~ tlj::"151"15Un~:: L~L 111 \Ih 

L~ L~Elii el Ln~Wn3Jj::LL1\1 ~\li~ 'l'I'ielLn~ ~~i\l'l'l'lil ~\llU,rU L111U~Ll~ ~\lj:.J~~m3J3J1n~ El 
q 
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Vlti1 £.I \11UVl1El El\lffm"n!u 'J ciEl:IJU1::LllJ~ULl1"H'IU1Ul"ll'U~ 1Um1U~lJ'1i\llU LLGl::tllV11nU~ El £.I 

~\I"b13J~m1LLnl"lJ Vlti1 £.I\11uiun"il::13JLll:1J11tl El ci1El~1~ ~El\lLf:IJL~n1l"iJm11t11 U~Ll~ 
~ , 

~\I i UVI ti1 £.1\11 U Vl1El El\l ffn1 Llm UU~l\1 'J ~ \lYWl £.I1:IJLL..u\l-nUnulunl1Ll11 \I 

1l1Yl~mym~~linlJVlti1£.1\11U"lJEl\l~U LEl~L1f~ LLElGl.LlJElfLUmf (Edward L.Bernays) n~lT;h 

VI ti1 £.1\11 UVl1El El\lffnl11~n m :IJVlln ~1l1Yl ~n 1Ym~ dJU1ulU'Yl1\1~L~El:IJ L~£.1 LLLf1 VI ti1 £.1\11 U 

El\lffm1iuci El :IJ13J1~i'lJfl11:IJ L~Elti ElVl1El1111\1h"illnu1::"ll'1"ll'U U1::"ll'1"ll'UEll"il ~f111:IJ1::LL 1\1 

Ll\l i£.lVl1El Ln ~ £.I ~i\l 11:IJ J'\l13Jli f111 :IJ11:IJ ~ El LlUlJ LlUU 1U'Yl1\1 ~1 \I nwih :IJVll nVl ti1 £.1\11 U, 
Vl1El El\lffm11~~1l1Yl ~n 1Ym~~ 1l1Yl~ dl~ifu 1U~ ~ h"lJ El\lU1::"ll'1"ll'U~~~ElVlti1 £.I\11UEl\l~m1 

ciEl:IJLl1£.1Ll~ \I~\ll:IJ dl~ml:IJL~EltiEl ~i''YI1i1 1111\1h 

111 Yl ~n 1Y m~ \I ~ f111 :IJ ~1 f1qj El ci 1 \I :IJ 1 n ~ El El \I ~ n l1V11 El Ll tll U U 1 U i \I fI :IJ 

J'\I~dJUVlti1 £.I\11U"lJ El\l Llmuu i'~1 LllV1n"il 1i1n"il LEln"ll'U LLGl::Lll1il1mLl"lJ'YI1\1~lU,h mLl1:IJ Ll11\1"" , 
f111 :IJ ~1 L1"il 1 i Ln ~ ifU LL ri n "il n 11 ~ 1 \I 'J 1 ~ dJ U El ci 1 \I ~ VI1 El Ell "il "il :: ~ n 11 ~ dJ U El ci L~ :IJ 

~ 

LiiEl\l"illn1~i'lJfl11:IJL~EltiEl 1111\1h U11~"illnml:IJLfI~EllJLLflGl\lLl\li£.l 11 :IJJ'\I~f111:IJU1::Y1lJh 

Ln~ifulu~~h"lJEl\ln~:IJ"ll'U~L~m;rEl\l (ElU1"ilU L~£.I:IJn"ilm1, 2539, u.15)., , 
1l1Yl ~n 1YmL lJ UL~El\l ~ LnEllJ 'YIn 1\1 nl1n ~11 i1\1 LLGl::1i f111:IJ ~1 f1ru El cil\1:IJl n , ~ 

luu"il"iluU L~mQ,Yll::1u1\1m11i1n"ilm1~Gll~ m1LQJ1Yml LLGl::m1u1::"ll'li:IJvrulfL~£.Iyt11u, , 
1l1Yl~n1YmLll:1J11tl:IJEl\l1~lu 2 :IJ:IJ:IJEl\l ~El (Ul1"ll'1~ U1 GlQ,1 , 2547, u. 12), 

2.2.1.1 :IJ:IJ:IJ El\l~lJfI fI Gl Vl1EllJflflGll~ 1 UEl\l~n1:IJ El\l1l1Yl ~n 1Ym~ULEl\l, , , 
m1:IJ El\l 111 Yl ~n1Ym~ULEl\l dJUm1i'lJ11l1YlL~ £.I11:IJ"lJ El\llJflflGl~~~ El~ULEl\l ~\I Ell"il ~1\1V11El 13J 

~ , 
~1\1nlJml:IJ"il1\1 

nl1:IJ El\l1l1Yl ~n 1Ym"lJ El\l El\l ffn1"ill n lJ fI fI GllUEl\l ffn1V11El1l1Yl ~n 1Ymn1::"iln L\ll, 
LlJunl1i'lJ11l1YlL~£.I11:IJ~lJflflGlluEl\l~n1V11El~lJ1V111:IJEl\lEl\l~n1~l:IJfl11:IJun~~"lJEl\l~ULEl\l 

~ ~, 
.d .. '/I'''' A

'1l\l Ell"il"il::~1\1V11El ~:IJ~1\1nmnl :IJ"il1\1 

1l1Yl ~n 1Ymn1::"iln L\ll LU1£.1lJ1~nlJL1 Gll~ L11 ~El\ln1::"iln "il:: L~U1l1Yl"lJ El\l ~ULEl\l 

~h U1U n1::"il n 1l1Yliu Ell"il "il:: Ll1 £.I Ll~l\11:IJ ~1:IJ f111 :IJun ~ ~"lJ El\l L"lJl L"l5UL~ £.11 nlJ ~lJ,fIfi GllU 

El\lffn1 Vl1El ~lJ1V111Ell"il:IJ eJ \111 El\l ffn11~n1::'t11~\1~ ~~ El i\lfl:IJ ~\liuEl\lffn1"lJEl\l ~U til"il::~ 
~ 

1l1Yl~n1Ym~~ ~\lU1::"ll'1"ll'U n~:IJdJ1V1:IJ1£.1 ~lJ1Lllfl ~i'lJlJ1m1 Ell"il:IJEl\lLL~n~l\1"illnlJflflGl , cu cu q 

~ElciluEl\lffn1 Vl1El~lJ1V111n1~ 
~ ~ 

2.2.1.2 :IJ:IJdJ El\l~lJflflGl:IJ El\l1l1Yl~n1Ym"lJ El\l ~lu Vl1El ~\lVI'ct\l~\ll~1l1Yl ~n1Ym" ~ 

"ill n:IJ:IJ:IJ El \I d'L lJ U~\I ~1 \I nl11i1n "ilnl1~ Gll ~ nl1LQJ 1YmlU1::"ll'1 i:IJ vrufl i f111:IJ LlUh , , 
LlJ UEl cil\1:1J1 n LYl11:: LlJU1l1Yl ~ Ln ~"illn f111 :IJi'~n un ~ ~"lJ El\llJ fI fI Gl ~ U ~ \I"il:: LlJUU1::L£.I"ll'U 

~ , 
~ El El \I ~n11U nl1U1:: djUfftll U1l1 Yl ~ UL El\l 1~tl n ~El \111 U"il "ilUU1l1 Yl ~n 1Ym"lJ El\l El\l ffn1 

~ , 
LlJu1t11U'n~'YI1\11~ ~\I~ Lesly 1~LU1£.1lJ11111l1Yl~n1Ym~~ n~El f111:IJ~Lnm~£.I~ ~m~£.I\1 
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(Lesly Philip, p. 22) bb~:: Marston n~lT;h 111V'l~myrn1u'Yll\l~U 'VI3JlrJii\l WJl3J~n~~aJ~ 
d~ ~ 

~ e:J\lLil1l11rn"1l'U'Yl3J~ 
I 

e:J e:J\lflnl (John E. Marston, 1970, p. 35) 

~\lttU1urJfl"1Je:J 3J~,]11 Lil1e:J cil\l1uihr;1uwd' ~U1'V111'iil\l1ifl113J tiliru bL~::be:Jlh 
q	 'U It ClJ QI 

1Lib~ rJ1nU111V'l ~n 1Yrn1U3J3J3J e:J\lit~\l,;)::b ~ U~~,;)lnn11~u~11Un11Lifl\l111 V'l ~n 1Yrn~ e:J\l e:J\lffn1
• 

1U'Yll\l~ ~ LiLil rJmlh::"1l'l"1l'U bV'l11::n11ii111V'l~n1Yrn~~ ci e:J 3Jl111i1.h::"1l'l"1l'Ub~e:Jii e:J lJ11\lh 
'II 

bb'ii1U'Yll\l~1\l nU"1Jl3J'VIln e:J\ll'1n11~ ii111V'l~n1Yrn~~aJ~ bbtr1 ci e:J3J ~aJ b1ju~t'f1'Yl1l1Lb~::1.i1 b~e:Jii e:J 

~1 rJ b'VI ~ it'Vl'l.b rJ\ll U e:J\l ffn1'V11e:J LifllUU 'Yll\l1l1fh~\liifl11 mh dj U~e:J\l Lifl \l 

111V'l ~n 1Yrn~ ~1 idi~itU1 Uh ~U1t11fl byj €I 1idi ~fl113Jffl11m"1Jl h bb~::ii't1t'fUfl ~ ~~ 
'II	 'II 

'ii e:J e:J \l ffn 1'V11 e:J LifilUU elu';):: '\.:1.1 11.J Lifl113J til b1,;)~ fl \l e:J \l ffn1 dj U~ rJ e:J 3J1Ubb ~:: Li,xU LiU U 
'II	 • 

~ e:J\ll.h::"1l'l"1l'U ~ ~ e:J~,;)U 'VI1.b t.I\llU~ b~ rJ1"1Je:J\l'ii e:J ~U 113J..r\l Li\ll:.J ~ii\lml3Jfl\l'YlUm11~ e:J\l e:J\lffn1 

'VI1e:JLiflluu1ue:JUlfl~~1rJ 

~\lJUb~ e:J111V'llln 1Yrndju~\l tiliru til 'VI 1U e:J\lffn1 n11~n1Yl byj e:J1~'VI1e:J U1:: biiu., 

111 V'l ~n 1Yrn~ e:J\l e:J \l ffn1ci fl3J b1j U~\l'<ill LUU~1 m"liunUbyj e:J ';)::~~'Yl11U Lifll U:: bb~ ::111 V'l ~n 1Yrn 

~ e:J\l e:J\lffn1';hdjUe:J cil\lh b~ e:J,;)::~~bUU"1Je:J 3J~ 1un11ul~UU1UU1\lbbril~'VI1e:JLi\lbLi13J1i e:J\lffn1 
'II	 • 

bn~ 111 V'l ~ n 1Y rn ~ ~ bb ~ :: Li 1 3J 1 1 fI 1 n 1Y 1111 V'l ~ n 1Y rn ~ ~ ttU ~ 11 i ~ U rJ 11 'ii e:J ~ U 

~~~11rn£1UUUlfl. 2539, u.10)• 
A d Q.....I tLoo ~ 

2.2.2	 bbU1 fl~ bn rJ1nU111V'l~n1Yrn 

bbU1~~b~e:J\l "111V'l~n1Yrn" ~e:J\ltu~i\l (~~~11rn£1UUUlfl. 2539, U.13-16)• 
t u~i\l ~~bLiumb U1 ~~L~ m nu111 V'l ~n1Yrn11 111V'l ~n 1Yrn bU Ufl113Jfbb~::fl113J~n~ e:J\lflUb11 

'II 'II 

~ ii 'ii e:J ~ \l 'ii 1 \l 6) bU U fl11 3J f ~ b1 1 Li f 1 \l itU 3J 1 be:J \l ~ b1 rJ n 11 fl11 3J f1 U b:a \l el~ 1 ~ rJ 
'II	 'II 

(Subjective Knowledge) bUUn11Li::Li3Jb~ rJ1nU~\l'iil\l 6) 1Ut~n1e:Ju~1~ b11~~U1::LiUfl113Jf 
'II 

L:a\l el~1 ~rJ~ e:J\lUflfl ~ ~\l bUU~113J~ e:J\l~\l 'iil\l 6) ~ bd1 b~e:J11 bUU';)1\l brte:J\l';)lnb11~aJLil3J11f11Uf 
•	 'II 

bb~::l11fl113J b"1JlhnU~\l'iil\l 6) tfU~~e:J cil\l~ tl1 Ub Li3J e:J ~U L11aJn';)::~~b\l, V'l1:: "111V'l" Ul\l th U 

'VI1 e:J ~n 1Yrn:: n 11\l 6) ~ e:J \l ~ \J b'VI ~ 1 J U ~ \l ii fl113J ~ aJ bb t.i U e:J mY~ b,;) U e:J ci b11 aJn ~ fl113J 'VI 3J 1 rJ 
'II 

'VI1 e:J 1 i fl11 3J'VI 3J 1 rJ bb ri ~ \l tfU 6) ~1 rJ ~1 L11 be:J \l fl11 3J b:a \l f b:a \l el~ 1~ t.I it';) :: U1:: n e:J U b"1J1 
'II 

bU U111 V'l ~n 1Yrn~ e:J \l b11 ~ ii Iii e:J ~ \l 'iil \l 6) 1Uh n bb ~::V'l q~ n113J~ e:J \l b11';)::itU e:J cinUfl113Jfb~ 3J 
'II 'II 

~ b11 ii e:J ci1ULi3J e:J\l~1 rJ 
'II 

111V'l~n 1Yrn~\l bUU~e:J\l b~ mnun1::U1 Un11~ e:J\lfl113J~~1U~ ~ h 1UL~ e:J flUb11 

ii~~iibVi rJ\lU1::Liun11rnl~rJ~1\lnu hn1e:JU~1~\l b11~~~mrLi:a3J1Li ~3Jn~u ~~1iu bb~::~~b~U 

~1 rJ ~ Ube:J\l b'YhJU b11 rJ\l iiu1::Liun11rnl~ rJ'Yll\l erfl3J~ U 6) ~1 rJ ~\lU1::LiUnl1rnb 'VI ~1 it~ e:J\l 

e:JlirJn11~fl113J bb~::1ifl113J'VI3J1 rJtil'V11U~Ubfl\l (Make Sense) ~1 rJ111V'l~n1Yrn~\l bUUn11 

bb 'YlUfl113J'VI 3J1 m:a\l el~1 ~rJ (Subjective Representation) 'VI1e:J fl113JU1::'t1Uh111V'lU11n!J 

(Appearence) fl113Jfl trl rJ fl ~\l'VI1m UUn11Lb'YlUfl113J'VI 3J1 rJ~ e:J\ln111Uf (Perception) ~ fl113J 
'II 
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n~::uTI.\,fil~"lJ El\lnT'frUfEl ~1\1 L~ Eln ff·f~· LLiil::1i m13J'VI 3J1 ~~ El ~\I ~1\1 6] d~ El n~::UTI,l,m~Ln~ 
'U 

111~in13'rn (Process of Imagery) ~\I~n';)::ii~113J'VI3J1 ~~l~qjri\l~ Elm~i'urtu~\I~hlii 

m13J'VI 3J1 ~ LL '\.iUElui~ L';)U1U~1"lJ El\l~ULEl\l 

1Uiil~\I (1975) n~lT;hEl\l~lJ~::nElU"lJEl\l111~in13'rn Ell,;)LL~nL~LtJu 4 tl1U 

LL~1U~113JLtJ U';)~ \I El\l ~lJ~::n El1J'tr\l ~tl1u';)::ii ~113J L~ m-nEl \I LtJ ulJ ~ i3J'Viuf~ El11ULaJ ffl3J1~(l 

,;)::LL~mtJUtl1U 6] L~El ~1\1 L~~"lJl~ ~\ld 

2.2.2.1 El\l fllJ~::n ElU L~\lm~i'uf (Perceptual Component) LtJU~\I~U~ ~ iil 
'U q 

';)::L~,;)lnm~i\l Ln~11~ ~ ~~ \I ~\I~(ln ~El\l,rU,;)::LtJU~\I~'Ut'LlJ tlnl~i'uf (Cues) 'VI~El ii~\I~(ln 
'U 'U 'U 'U 

i'Uf,rULEl\l ~\lEll';)';)::dJuu~~iil ff(llU~ L'VI~nl~rn ~113J~~'VI~El1~(l~\I"lJEl\l~l\16]L~l';)::L~ 

'U 

'U q q q 

111~"lJEl\l~\lLL1~tfEl3J~l\16] 1~w,humTIufd 
'U 

2.2.2.2 El\l fllJ~::n ElU L~\I L1~U f (Cognitive Component) L~LLfi 111~ in13'rn 

~ LtJu~ 113..1 fL ~ ~ 1 n u in 13'rn::lJ~::LI1 'Yl ~ rnff3J1J~ (Attribute) ~ 113..1 LL ~ n ~1 \I"lJ El \I ~\I ~1 \I 6]
'U q 

~L~,;)ln m~i\l Ln ~~\I~(lni'uf 
'U 'U 

2.2.2.3 El\lfllJ~::nElUL~\lm13JTIin (Affective Component) L~LLriI11~in13'rn 
'U 

¢IL~ m nu ~113Jf~n"lJEl\lUfl ~ iil~ ii ~ El ~\I ~1\1 6] LtJU~ \I~ L~ ~1'Viunu ~113Jf~n e.ln'Viu ~ El 3Ji'u 
'U q 'U 'U 

'VI~ ElLaJ ~ El 3..1 i'u "1l El U 'VI~ ElLaJ"ll El U 

2.2.2.4 El\lfllJ~::nElUL~\lm~n~::'t11 (Cognitive Component) LtJUl11~in13'rn 

~ L~ ~ 1 n U ~ 113..1 ~ \I 'VI 3..1 1 ~ 'VI~ El L';) ~ U1 ~ ';):: LtJ U LL U1 'Yll \llJ ~ u~ ~ ElU 1 ~~ \I Lfl,rU elU LtJ U e.I iil 

"lJ El\llJ Ii i3J'Viuf~::'VI11\1El\l~lJ~::nElm~\lm13Jf LLiil::L~\I m13JTIin
:oJ 'U 'U 

El\l ~lJ~::n El U L~\lnl~i'uf L1~ uf ~ 113JTIin LLiil:: L~ \I m~n~::'t1l'd' ';):: e.I ff3J e.I ffl unU 
'U 'U 'U 

LtJUI11~"lJ El\lh n~ufl fl iilL~iilJ~::ffum~rn3J1 
q 

111~ in13'rn1~b1n'Vi~ul LLiil::ri El~lJ;1U3J1,;)lnlJ~::ffUm~rn~ ~lu3J11 UEl ~~-#\I'VI3J ~ 
'U 'U 

"lJ El \I ~~ LtJ UL ,)1"lJ El \1111 ~ in13'rn,ru ~\I LL~ iil:: tl1 U"lJ El \1111 ~ in 13'rn~ El lJ~::1~ ~1 ff~f"lJ El \I 
'U 

.... "" 
111~iiln13'rn 

m~Ln~111~in13'rn1 UL~\I"lJ El\lm~~Elffl~~13J LL U1fl113J~~"lJ El\l1Uiil~\I aJ\lVi,;)l~rnl 
q 

1U ffl ~::"lJ El \I in 13' rn:: n 1 ~ l'U f"Ill1 ffl ~~ ii tl1 U i 3..1 vrU f'VI ~ El ii e.I iil ~ El El \I ~lJ ~:: n ElU ~ 1 \I 6]
'U 

"lJ El\l111~ in13'rnLtJU~1 ~ru ~n13'rn::m~ri El ~1"lJ El\l111~ in13'rn~ El~\I'VIrt\l~\l1~ L~ ElVi,;)l~rnl,;)ln 
'" 

Q..oo Q,.I (j' tr'.. 1 .... Q,.I,::f «".. I AI .... 

~ 113..1 ff3J~ Uli"lJ El\l El \I ~ lJ~::n El U LLiil1 ';)::n El ~ 1"lJU';)ln m~e.I ff3J e.I fflU"lJ El\l El\l ~ lJ~::n El U L"ll\l ~113J~ 
'U 

m~i'uf~113JTIin LLiil::m~n~::'t11 ,;)ULn~ LtlUI11~"lJ El\l1iiln~U~~iil iilJ~::ffUm~rn3J1 n~11 ~ El 
'U 'U q 

';)::ii~\I~(lni\lLn~ ~\lLtJu~\I~(lni'uf~.huL-nl3J1'Yll\1m~1'uf ~\lL~LLri i3J~ff-#\I 5 "lJEl\lU~~iil 
'U 'U 'U 'U q 

Ell';) LtJ unl~i\l Ln ~ ';)1 n lJ~:: ffU m~rn1~ ~~~\I'VI~El1~ mlEl 3..1 -#\I~ ~lU~El 3..11 iil"llULLiil ::~El ~ U 6] 

1U~lJ~l\16] ,;)In-nEl3Jiil~L~ 'VI~El,;)lnnl~i\lLn~~~lU3Jl1~~n~::U1unl~"lJEl\lnl~i'uf 
'U 'U 'U 

~\I,;):: ~El \I iinl~ 1~~113J'VI3J1 ~ LLri ~ \I~b1n i\l Ln~,rU~1 ~nl~t.'h L]J tlnl~fffl\1 ~113Jf ~ ii nl~ 
'U 'U 'U 
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LLrJnLLrJ::in'Mnt::U1:: LI1YI LLt'1 ::f111 mLCiln~T\I"lJ e:J\I;\I Cil1\1 6) tfU LUUfl113J~n~ ~i'l\1ifw~nnm1 

~ f1113J LLGl::1i f1113J 'VI 3J1 rJ <Jl1 rJ i1 L11 Le:J\I LL~; \I~ rl n i\l Ln Cil f1113Ji'~ ~i'l\13Jl'd'L e:J\ILCil1u L~ rJ1 
'U 'U 

vrufnU~U;i1UU1::~Um1rnL~3J L"lfU ..r~UfI~ ~hii.rJ3J diCilLUUfl113J~n~i:i~e:J;\I~rlni\lLnCil 
~ 'U 'U 

tfU 61 LLtf1 vr~Ul LUUfl113Jr.-Jn vrU ~'J:: rJ e:J 3J1U 'VI1e:JLaJ rJ e:J 3J1U "lfe:JU 'VI1e:JLaJ"lfe:JU LLGl ::f1113Jf~n d
J 'U 'U 

e:Jl'J'J::LaJ LL~Cil\l e:J e:J n fiL<il LL ~ LUUfl113J~n ~ i:i f111 m~ i'e:J 3J ~'J:: LL~Cil \I e:J e:J n LLGl:: LUUnl1n1::rl1 
'U , 

.c::IdA g; 

'Yl3J'Yl~'Yll\1Cil1 rJ 

Lri e:J 111 ~ in 'M rn~ i:i e:J ci LL tf1 L <Jl1U n 1 1 n 1:: 'YlU 'J 1 n ; \I ~ L <il1U i'L -n1 3J 11 'VI aJ 
'U 'U
 

A , .... IS' .. .,: d"" ":1 .1 ''''.I.J'A.r.., ... ""
 
LnCilm1n1::'YlUCil e:J111~Gln'Mnte:J1'J3J ~\I'VIU\I'VI1e:J'VI Gll rJ~\I U~13Ju1::m1Cil e:J ~uULnCil"lJU ~Cil fI e:J 

n. 111~ in 'MrnL~3J £J\lfI\ILaJrl n n1::'YlUn1::L.yj e:JULLCii e:J cil\11Cil 
'U 

"lJ. ,]e:J 3J Gll 'VI aJ ~ 1U L,]13J 1 i:i.y; ~ 'Yll \I L~ rJ 1 n U111 ~ in 'M rnL~ 3J 
'U 

'J:: ~13Jl1rl L1rJ ni'e:J\I f1113J ~u1 'J'Y111iL n Cil nl1U1:: L3jUfI nt~l LLGl:: e:Jl'J'Y111i 111 ~ in 'MrnL~ 3J• 
LU~ rJULLUGl\lLUU1\1 LLCii'J::~13J11rll i ~1 e:JnUl rJL<il-nCil L'Juifu 

fl. ,]e:J3JGll'VIaJlU~11'Y111 iI11~in'MrnL~3JrlnLU~ rJuLLUGl\l1Cil rJ;UL-n\l
'U 'U 

1 un1nt~Ul\1f1f\l e:Jl'J fl e:J 1 iLnCilnl1Lu~ rJULLU Gl\l Cii e:J 1f11\1 ~i'l\1~il'JUI11~ in'Mrntfue:J ci 
• 'U 

1m\l ~i'l\1"lJ e:J\lml3Ji'''lJ e:J\I LL~ Gl::f1U'VI1e:J111~ in'Mrn"lJ e:J\llh L'Jn UfI fI Gl LaJ L~ rJ\I LL~ U1::n e:J ULu<il1 rJ 
'U • 

",]e:J L-n'J'J1\1" (Fact) Lril tfu LL~ £J\lU1::n e:JU <Jl1 rJ~UCilU 1 nl1~ n <il1 rJ'VIl n ~11tfUL,]l n UL<il 

'VI1e:J L~13J n U111 ~ in 'MrnL ~ 3J"lJ e:J\I if 'J L'J n UfI fI Gl e:Jl 'J'J::'Y111i 111 ~ in 'MrnL U~ rJ ULLU Gl \l3Jl n 
• 

'VI1e:J'1Xe:J rJ fiL<il ifu e:J cinUoJ1 'VI un"lJ e:J \I,]e:J 3J Gll 'VI aJ~ ~1U ~11L<il1U Lri e:J U fI fI Gl3Jl111 ~ in 'MrnCii e:J 
-u CIJ qj ~ 

;\1 'VI it\l;\llCil 1 Ufl113Jf~n ~n ~ Cil"lJ e:J \I Cil ULLtf1111 ~ in 'MrnUfi ci e:J 3J 'J::i:i ~'Yl n~ Gl ~ e:J ~ tl ~ n 113J 
'U 

"lJ e:J \lU fI fI Gl 111 ~ in 'M rn~ L<ilfl e:J i 1 'VI1 e:J rl n ~i'1 \I ifU LL tf1 ci e:J 3J i:i LL U1 h1,'3J ~ 'J::LU L'VI ii rJ 1 t.t1 
• 'U 

~ tl ~ n 113J"lJ e:J\I ~U1111 fI LL Gl:: ~11il1nt"lfU 1iL~ Ufl tfe:J rJ Cill3JL1Jlu.y; ~'Yll\1 L~ rJ1 n UL<ilL"lfU n U 
'U 

1 Cil rJ LQ ~ 1:: 111 ~ in 'M rnLri El Ln Cil ifU LL tf1 'J:: LU~ rJ U LL U Gl \I L<ilrJ 1 n L~ 11::11 n 1 1 LU~ rJ U LL U Gl \I 

"lJ e:J \1111 ~ in 'M rn e:J 1 'J <il e:J \I LU n 1:: 'YlU n 1:: L.yj e:J U 1 fI 1 \I ~ f 1 \I "lJ e:J \I ~ tl ~ n 11 3J 3J 1 n 3J 1 rJ 

nl1~i'l\1111 ~ in 'MrnLLaJ'J:: rJl n LL~ fi~l rJ n 11 nl1 Lu~ rJULL UGl \1111 ~ in 'Mrn~ ~ru L;rJLU LLtf1 
'U ... 

m1~ m m3J ~11'V11']e:J 3J GlliLLflUflflGl L~ e:J LU~ rJULLU Gl\l111~ i n'Mrn"lJ e:J\I L"lJ1tfU ,]e:J3J Gl e:J1'J'J::rln 
eu ~ eu '\I 

UDL~1iL<il'VIl n,]e:J ~ Gl i\l n ~11 Lu"1TCiI LL iT\I nu f1113J ~ Cil L~ UCill3J f1113J Lqie:J L~ 3J ..r~UfI ~'VI1e:J ~hii.rJ 3J 

"lJ e:J \lU fI fI Gl ,]e:J 3J Gll 'VI aJ ~ 1 'VI1u tfU e:J 1 'J 'J rl n ~ Cil11 ~ Cil 'VI1 e:J LtJ un11 fl Cil LUe:J UL<il i \I tfU ii \I LL aJ11 
Cl cu Cl cu 

111~ in'Mrn"lJ e:J\I;\I'VIit\l;\llCil~:: LaJ'VI rJCilii\lfi Cill3J LL~m1Lu~ rJULLUGl\lfin1::'Y11L<ilmn 
, • 

A A. Q..<I f5'. Q..<I.c::I A Q..<I f5' 

LLU1f1CilL1e:J\I "111~Gln'Mnt" "lJe:J\lU1~CilU (:UCilGll1ntrJ UUUlf1, 2539, U.16-19)
• 

111~ in'Mnt1uif:u:uuuL<ilL,]13J1 LL 'YlU~ e:JCil3JfI ~ (Ideal) tA\lLUUm1~ m m 3J ~i'1\1 

111~ 1Ufl113Jitn~Cil 1i ~13J11rlU11n!l e:J e:J n 3J1L<ilm3JJuLLuu:Uln f1113J~CiltfU 111~ i n'Mrne:Jl:U 

\b3J1'Y111i3Je:J\lL~u L<il m1liin'Mnt::111~in'Mrn"lJe:J\le:J\I~m(Corporate Image) L,]l3J1LL'YlU 

Luum1~i'l\1111~;n'Mrn113J"lJe:J\I'VI\b rJ\llU 1Cil rJm1~i'l\1~ tl ~n113J 1iU11nD e:J e:Jn 3J1lU.y;~'Yll\1 
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L~ ~1 nu.fl cil" L~ u.,y~ L~ fl 1 i 111 Vol ~n Mrn"lJ fl" fl"~n11~ ~113J L11 U.111 Vol ~n Mrn1 U.L .:n-"1J1 n 

'VI~fl L1Iu.111Vol~n Mrn"lJfl"fl,,~m~~'Yil3Jn Gll " til ~~1"lJ fl "til lil1rn"15u. fl cil"hii~13Jm1Volm m3J 

tii'1"111Vol~nMrnL.:n-"U1n"lJfl"fl,,~n1(A positive Corporate image) L1IU.Lti5jflU.~lUtifl"~3J 

'VIlnUlml,rmmJu.Lnu.ltlfll';)';)::LUu.elu.ml ~mnn11Ln~~Gl~ 

U1 ti~ U. l~n ~11i1"m1ul111Vol ~n Mrnml,r111~ ~li113J"151~hLLr1hJii 111 Vol ~n Mrn 

1 U.L.:n-" U1 n 1~ 61 ~';):: L1Iu.ltll~'Yl n~"~,, 111 Vol ~n Mrn~ 3J fl" ~'VI ~nLL 'VI Gl3J n::ri~-r~ 3JlnL 'Yil1~J q ~ 

ii L11 u.ltil~3Jl n ~ ';):: til3Jl1r1 L"1Jl i1" nl11 fl ,,-rU,;)l n n ~ 3J tI 1::"151 "15u.n ~ 3J wrt"l~fl cil" LL UU. fl U. 
q q 

LL~ ii ~1 L11 u.~ fl" ~~ Ul" ffl u. ~l~ til3Jl1r1 L"1Jl i1 "1~.y1,, 1 tI n ~ll ~ fl ~1 L1Iu.~ fl" L~ fl n l~ 

L1Iu.Ul"n ~ 3J L'Yil,ru. U1-M'YlUl" LLV:"ii 111 Vol ~n Mrnm1'Y11"1u.LLGl::m1~ ~ ~ iU.~l~ iitI1:: i'YlTI111Vol 
q 

ti" LL ~l~ L~ ~ tii'l" 111 Vol ~n Mrn1 U.~1 u.3J u. M~ li113J 'VI~ fl L11 U. U1-M'Yl ~l~ L~ ~ ~ u.~ Gl nl111 i 
~ q 

n U tI 1:: "151 "15u. ttl1 tilu.nl11U ~~"15 fl U ~ flti,,~ 3J LGl ~ ~"L 'VI ~1'd' ';):: ti::rifl u.n ~U 3Jl 'Y11 Gll ~ ~1 

"lJ fl" fl,,~n1Lfl" GlmJl" Volun.,nu. 'VI~mL~LL~Gln~11 u.Ul"n~3J';)u.Ln fluJ"'VI3J~ fll';)';)::ii~113J~n 
~ ~ q ~ 

i1"nl1 Lfll LtI~~u~u.l u.i,,~ 3J"lJ fl" fl,,~n1'V11" LL~n flUIn ~ ~ Gltl1::1~"15u.1 inU~l Lfl" L1IU.~ Glli 
Vol~1~13J'VIU,;)lnfl,,~n1,ru.ltllu.~ti~ 

q 

1TInl1LLnu ty'VIl 'VI~fl'VIUfl fln';)l n WJ13J ~fl"nl1"lJ fl"~l Lfl" LVi~" ~1 ~ L~ WJ 

"lJ fl" fl"~n13Jln ';)U.L n u.ltl ii ~ fl ~"~Ul ti~u.L~~n11 nl11,r111 Vol ~n Mrnfl"~ n1~ LUu.n Gll" 

(Neutral Corporate Image) L"1Jlm LL 'Ylu. ~"LUu.1TInl1Liiu11 U113J~113J~ ~'VI Glln'VI Gll ~ 

"lJ fl" tillil1rn"15u. L"1Jl ffm 1 ti11 " 111 Vol ~n Mrn"lJ fl"U1-M'Yl n ~11 ~ fl 111 Vol ~n Mrn"lJ fl" fl,,~n1~ L1I u. 
~ 

n Gll" L11 u. n 11 Vol ~ 1 ~ 13J ti11" 111 Vol ~n Mrn"lJ fl" fl" ~n 11 i ti fl ~ ~ trfl" n Uti111 Vol LL 1 ~ tr fl 3J 

~13J ~113J ~fl"nl1"lJ fl" tillil1rn"15u.l~~ 1itl1:: "151 "15U.L1I U.~L~ fln LLGl:: ~~ iu.h11111 Vol ~n Mrn 
~ 

"lJ fl" fl,,~n1~11,;):: fl cilU.1t1LL'lJ'lJ1~ n ~111~11111Vol~nMrnL1Iu.hn"lJ fl,,~hU~3J 'VI~m1lu.fl~3J~~ 
~ ~ q 

.do .cf 1 .d '" 6"&:1 d~ ~~.d '" 
'11';)1 Gl fl""lJu.m u."lJ rn::'Ylm1ti11" L'VI ~ m1mL'11 ~ 3J (Pseudo Event) 6J1"n'VIm ~r1" ti"'Ylrln ti11" 

q ~ 

;]u.m L~ fl~lGl fl" L'VI~m1rn1~1~Ln~;]u.Lfl"1~~li113J"151~ ';)::fl cilu.1Gln LLV:"ml3JL1Iu.';)1-" 
q ~ 

111Vol~n Mrnm3J~l flTI'lJl ~"lJ fl"U1 ti~u. l~n ~111111111Vol~nMrnL1Iu.~113J~~~~ 

3J fl"L~U.~"~1" ') ~ L~~ ~"~113J L1IU.';)1-" LLtr1,;)::~ L~~fl cil",ru.L1Iu.ltll~1~ 111 Vol ~nMrnL1Iu.~,,~ 

L11tii'1";]U.3Jl L~u.l~ L~fltifll~ 3Jfl"L~u.l~,y~L,;)u. ~lmLrinl1L"1Jlh ~"111Vol~nMrndii 

m111"LL~u.m1ti11"ti11~"lJu.m 'VI'lJ11Gl1~r1 1::ti"~LLGl::1tin 1::'Yl'lJ ';) 

....
~rnGlnMrn:: 6 tI ..1::m1 ~fl 

q 

n. An image is synthetic 111Vol~nMrnL1Iu.~"~r1ntii'1,,;]u.3Jl1~~ii 
~ 

... ...r 1 ... .... tI .. ""'" tI .... 1 
q q ~ 

"lJ. An image is believable 111Vol~nMrn ~fl ~113JU1L~fltifl 

111 Vol ~n MrnL1Iu.m1tii'1"111Vollu.h"lJ fl,,~m11 L~ ~1nu timUu.'VI~fl'lJ~~Glli~U.~"L1IU.~~ fl3J-r'lJ 
q 

n11tii'l " 111 Vol ~n Mrn';)::1~iitl1:: 1~"15,r t111~iiml3JUl L~flti fl1u.timUu.'VI~fl'lJ~~Gl,ru. 
q 
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fl. An image is passive 1l1'VHrmyrnd:lu,~.J~f1.JEJci bb~::tlmUI:IJ~ 
'lJ 'lJ 

;]u,:IJ11~iiwn:lJb 'VI :IJ1::~:IJnu ~1l1'Vol b'VI ~ ~ ~ bb~ ::wn:IJ btJWil1.J~~~fl.J 111 'Vol imyrntln m~'VI1.J11 
q 'lJ 'lJ 

~:: ~1 :IJ11tl r111~r111 'VI'~~1:IJ 111 'Vol in1Yrnttu, bb~ ::~ru nm ~'VI1.J11111'Vol in 1Yrn~:: btJu,hI ~1:IJ ~ 
'lJ 

l~rutfu, 

'I. An image is vivid and concrete 1l1'Volin1YrnbtJu,~.J~,r~b~U, 

,;to An image is ambigious 
At-. IIA Id I I Q."oO 

f111:IJfI~:IJbfl1EJU,U,~EJ.J~EJ~8~1::'VI11.J~u,~u,ln11U~::f111:IJ1~n U~::EJ~1::'VI11.Jfl11:IJfll~'VI1.J 
q 'lJ 'lJ 'lJ 

nUml:IJbtJu,~1.J 
Q.<o .d Cl.<o"l .... A d fJ'1 "" .r 1 .c: t. tr'odI I 

U1~~U,~.J ~~n~11m "1l1'Vol" 'Yl:IJu,1Y~~.J ~~11.J"1.IU, ~m1:IJ~.Jbb~b'VI~m1nU'Yl~:IJ 
q q 

d '" .. ~ d "".r A 0 .. d 111 -111 "" A.r 1
(Pseudo event) 6}I".Jn'VI:lJ1~tl.J~·.J'Yltln~11.J"1.Iu,:IJ1b'VolEJ~1~EJ.Jb'VI~m1rn 6}I".J~:IJ ~~bn~"1.Iu,bEJ.J ~~ 

'lJ q 

1i11:IJ"n1~ U1~~U, n~11ii.Jt1'n1Yrn::"1.IEJ.Jb'VI~m1rnbfl~:IJ11~.Jd' ~EJ 
q 

n. 13.11"li~.J~ di~;]U,~l :IJ1i11:IJ"n1 ~ bb~ di ~;]U,b'Vol 11::ii ~11.J bb~ u,11 
'lJ 

I ~I .....K Q..<l tt A 

b"liU, 13.11"li b~ EJ.J bb~ u,~ u,1 'VI 1 EJ U~ b'VI ~ bb~ buu,nl1~11.J"1.Iu,~lnnl1~:IJ1l11Yrn 'VI 1 EJ~lnnl1 
q q 

.. 0 '" 
"1.1. :IJm1b~u,EJ6}I"1 

fl. f111:IJli1~u,h"1.lEJ.Jb'VI~n11rnd;~:IJ~::EJci~f111:IJf11n1:IJ 
q 'lJ 

"1.1 EJ.Jb 'VI~m1rn~tlm.ttlb~u,EJ ~.Jiiml:IJbfl~ EJU bbfl~.Jb 'Yhh n~.Jul~u,hb'Yhttu, 
q 'lJ 

'I. btJ u, nl1f11 ~ b~l~.J ~ lh~:: di ~;]u, 1 u, EJ U,1 fI ~~1 n b'VI ~ nl1rn 
q 

n. 

"1.1. 1l1'Volin1Yrn~::13.1~ EJU~u,EJ.J~ EJ1~m..h::~.Jfl1~b~ ~ tll'V11nflu,13.1 
q 

b~ EJ ii EJ 111 'Vol in 1Y rn ~:: EJ til ~n ~ EJ b~ EJ 13.1 -iT~ nun 11 "1.1 EJ.J ~1 iT llJ ~1'" n 111 'Vol in 1Y rn~ ~ 
'lJ ~ '" 

.... I A A-
~EJ.Jmb"nEJtlEJ 

fl. 111 'Vol in1YrnbtJu,~.J~tl nn1::r11 b'Vol11::1l1'Vol in1Yrntl n f11'V1 U,~11 
'lJ 'lJ 

~::~ EJ.J b'VI :IJ1::~:IJnUml:IJ btJU,~1.J 111 'Vol in1Yrn~ EJ.J b'VI :IJ1::nu'VI U1 ~.J1U,'VI1 EJ EJ.J~ n1bb~::~rU (flU,
'lJ 

~'VI1EJ ~mrl"1.1 EJ.J'VI U1 ~.J1U,'VIl'EJ EJ.J~n11 u,~ii'VI:lJ1 ~ii.J Un~n1Yl) f111:IJtl:IJ'Viu,fl u,in1Yrn::d'~ EJ 
'lJ 'lJ 

111 'Vol in 1YrnbtJu,~.J~tlnr1~,1i ~EJ~f1 ~EJ.Jnuu fIfi ~ ~~fl.J1l1'Volin1Yrnbb~::~rU 
'lJ q 'lJ 'lJ 
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1:::'VI11\1~113Jm~'VI1\1 bbfl :::~113J\l1\1 

2.2.3 lh:::bll'Yl"lJ E1\1lll'VHrn1Yrn 

1l1''tHrn1Yrn (Image) E11\1-;11bbUnElElmlhuh:::bll'YlLtl~~ 6) i.~ 4 lh:::bll'Yl Ci1\1ii~E1 

(H"15 fl.ni'~unfl, 2538, u. 81-83), 
2.2.3.1 1l1W~n1Yrn"lJEI\ltl1,;''Yl (Corporate Image) ~E11l1w~di~;]u1u~~1\1 

"lJ EI \llh:::"151"15U ~ 5j ~ EI tl1,;''Yl 'VI1E1 'VI 'Ii1 £.I \11 Uli1n \I bbv: \I 'VI rt\l IIIW~n 1YrnCi1\1 n ~1 1ii\I :::'VI3J1 ml3J, 
i.u ~ \I c;llUnl1t11'V111'V11E1nl1i~nl1 (Management) "lJ EI \ltl1,;''Y1bb V:\I,rU~1 £.I bb fl:::'VI m m1 3J 

i.u ~ \I ~U~l ~~ ~ 11nt'l1 (Product) bbfl :::tl1nl1 (Service) ~ tl1,;''Yl,rU -;11 'VI 'Ii1 £.I u:::,rU~111 
Q.oI f!( A a...- A A I........ Q.oI .4 Q.oI I A
 

1l1W fln1Ynt"lJ E1\1t111Y'Yl\l\l3J ml3J'VIm t1~ E1U"lJl\1n11\1"lJ11\1 bbfl::: t1\1'V1m m13Jb1\1 ~1'V1U 1 £.I \llUli1n \I, 
~1 t1i~n11bbfl:::~U~1'V11E1t11n11"lJ E1\1t11,;''Yl bbv\\I,rU~1 £.I 

cv f!( CV,:!f, f!( A.d 
2.2.3.2 1l1Wfln1Ynt"lJEI\lLlmtlU'VI1E1E1\1~n1 (Institutional Image) ~E1 1l1W'Yl 

.. .¥ 11.1 .,1 .. , .... '" '" .d t .... ... i.. I ... ....
bn~"lJU U \I"lJEI\llJ1:::"151"15U'Yl3J~E1~b11t1U 'VI1E1El\l~nl1 '11'\1 ~t1mn3Jn\l:::bUU lJ'Yll\1mU~l 

Llb11 UU 'VI1 El El \I ~nl1bV; £.I \I El cil \I b~ £.I 1 i.~ 11 3J ~ \I ~U~l 'VI1 EI tl1nl1~ -;11 'VI 'Ii1 £.I III W~n 1Yrn 

.4 cv f!( did I cv '" 
bW11:::'VIm t1b1\1 LlmtlUbbfl::El\l~n1b Wt1\1El m\lb~ tid b'YllUU 

cv fS' A .... AA . ~ 

2.2.3.3 1l1Wfln1Ynt"lJEI\lLlUm'VI1E1t11n11 (Product/Service Image) ~El 1l1W 

~bn~;]u1u1\I"lJ E1\1U1:::"151"15U~5j~ E1~11~U~1'V11E1t11n11"lJ E1\1t11,;''Ylb V; £.1\1 EI cil\1 b~ tid i.~113J~\lCi11 
fS' ,:!if, A Q..<I 

EI \I ~ n11'V11E1 tl11Y'Yl 

2.2.3.4 1l1W~n1Yrn~5j~E1~11~U~11~~11'V1rt\l (Brand Image) ~E1 1l1W~ 

bn ~;] U 1 U 1\I"lJ EI \lU 1:::"151"1l U ~ 5j ~ EI ~ 11 ~U ~1 ~ i El1 ~ ~ i EI 'VI rt \I 'VI 1 El ~ 111 ~ ~ 11 'VI rt \I 

'VI1 EI b~i EI \I 'VI3Jl £.I nl1~1 (Trademark) 1~ b~i EI \I 'VI3Jl £.I nl1~1 'VI rt\l jj1 U3Jl mTn \I:::1i 
1U~lUn11t'.IJHntl (Advertising) bbfl:::n11jj\l bLl13Jn11-;11'V1'1il £.I (Sales Promotion) 

uEln\llnii Y-l1YiW 6 ~3Jfl~UTI, i.~-;ll bbUnU1:::bll'Yl"lJ EI\l1l1Y-l~nHrnbEll i.l' 10 U1::bll'Yl 
Q...I d '" A fS' A Q ff' 

~\lU (Y-l1'YlY-lti Y-l3JflLlUli, 2545, u. 56-58), 
n. 1l1Y-l~n1Yrn'l1E1U (Multiple Image) dJUIl1Y-l~nHrn~i.~m\lln 

~3J3J~~lU 11t1~~fl1U~\I~3Jtfum\lln "i'Eltl~EI ~Ubb~" m\llmb'VI~\I~l\1~ 5j~113Ji' ~113Jb~E1 
'" CI J 'V 

~lU::'Yll\1 b~11Y~n\l ~\I~3J n11~nHl bbfl::~U ~ ~~l\1nU t~ muY-ll::5j ~113Ji'bbfl::U1::Lltln11rn 
'" '" J 'V 

~ El El\l~n11~l\1nU Ci1\1,rU\I::'VI1\111 Llm~n 1U~\I~3J\I::5j1l1Y-l ~nHrn"lJ EI\I E1\1~n11'V1rt\lb 'VIi'i E1unu 
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~\I L1JUI.lthjl.~ rl\ll.tJn11d1U~1U flml'Vl'rt\ln El1,;) ~~\l111'VHrn~rn1 U'Yl1\1U1 n (~El b~El\l'Vl'rt\l) 
~ 

bb~::111'rltrn~rn1U'Yl1\1~U (~m~El\l'VIit\l) I.~b"liunu 

"lJ. 111'rltrn~nrU';)';)UU (Current Image) L1JU111'rltrn~nrm3J 
~ 

fl113J btlU,;)1\11UU';)';)UU ~\I En';) btlU111'rl trn~nrb ~\I ~U'VI~ElU1 nnl.~ ';):: btl U111 'rl trn~nr~bn~ 3J1 
~ 

1~ t11ijj3J"151 ~ 'VI~Ell~ tIL';) ~ U1nm 3.1 'VI U1~"lJ El \I ~U1'V11j';)::~ El\l 'VI1111 'rl trn ~nru';)';) uu1'VI1~ 
~ ~ 

b~ El 'rlU 111 'rl trn ~ nr~ I. ~ ~ ';) ::I. ~ tJ 1 U btJ ~ tI U 1 i~;]U 'VI ~ El 'rlU 111 'rl ~n ~ nr~ ~ ~ b~ tI U 

,;)1n~\I~~El\lmj nEl1';)\t1l.tJVi,;)1jrn1~~~U1';)~ Ell.tJl.~ 

fl. 111'rl~n~nrnj::';)m\l1 (Mirror Image) nbtJ'1t1UI.~nUb1~1 

~flUbj1 ~El\lnj::';)n b"lJ1n';)::b~U111'rl"lJ El\l~1 bEl\l1unj::';)n 1U111'rll!UEn';) 3.1 El\l11Ll1 tI Ll~1\113J~ 

'VI~El ~j\lnu ~n ~rn:: 1~nl.~ <fl13Jfl113Jitn~~"lJ El\l b"lJ1 1UnjrndnL"liUnU btlU111'rl ~n ~nr~ e:J1 tI 

U1'V11j3J El\l El\l~mj"lJ El\l~UbEl\l ~\I El1';)';)::rm'VI~El~~nl.~ ~U1'V11jEn,;)3J El\l11 El\l~mjl.~rh 1UU 
~ ~ 

't11 ii~ 3.11 n bb~1 ~\I fl113J,;)1 \I';):: btl Ub"liUI.jn btlU~ n njrn'VI it\I ~\ldtJj::"151"15U n ~ 3.1 dJ1 'VI 3.11 tI 
~ 

El1';) 3.1 El\l El::I.j~ bb~n~1\1,;)1nrrU1'V11jnL~ 
'lJ 

\I. 111'rl trn ~nr~~ \ltJj1jf:l U1 (Wish Image) btl U111'rl ~n ~nr 

~~U1'V11j bb~::'VI~El'rlUn\l1U~fl113J~El\lmj 'VI~El ~\I'VI1\1~,;)::1~bn~;]UbbfiEl\l~mj"lJEl\l~U b"liU 
~ ~ 

btl UEl\l ~nj~ ~ fl113J1tl ~~"15ElU ~ El ;\lfl3J b1JUEl\l ~mj~ ~ fl113J ~Ufl \I 'VI~El ~\I'VI1\1 ~';)::L tl U 
~ 

El\l~n1j~n11'V1U1 bb~::'t1ULl~tI btl U~U mjf11'V1U~fl113JtJj1jf:lU1 btJ'1t1U bLlSj El Umjf11'V1U~ 

Lih'VI3J1 t1"lJEl\l\l1U~bj1,;)::I.~ bYJEl1~Ujj~ bU1'V13J1 t1l!u 'J 
~ 

';). 111'rl~n~nrLl\lLl~~'Yhl.~ (Optimum Image)'VI3J1t1ii\l 
~ ~ 

111'rl trn~nr~ bn~;]u,;)1nnT'J~j::'VIun 1Ufl113J';)1\1 bb~::mj~fl113J b,]1h mj1U1 (perception) 
~ 

"lJ El \I ~1U"ll11 Ll1j EltJ Lljjfl"lJ El \I n1j1i~El3J1 ~"15U bb~:: ~El ~ bj1 fl1U fl3J I.~ bb ~:: Ll111 'rl bbd ~ tfEl3J 
~ ~ ~ 

~t11n,;)::fl1Ufl3J bb~::gU'J ~dJUEltJLljjfl~Eln1jLl11\1111'rltrn~nr~~\ltJj1jf:lU11.~ 
~ ~ 

b'rlj1::1U 'VI U1 t1\11U'VI it\I 'J ~~~1flj~ Ll13J1jf:l1bb~:: b,]1h 1.~'Yln ~El\l fljU t11ULl3JUjnr ~\ll!u 
~ ~ ~ 

mjf11'V1 U~111'rl trn~rnlUb~\lmjtJj::"151 ;3J~uf mj';)::~ El\lVi';)1jrn1111'rl trn~nr~~El\lmjLl11\1 

;]U3J1El ci111t11~b1 ElUl."lJbb~::ft1111::~btlU I.tJl.~ 
~ 

U. 111 'rl trn ~nr~f:l n ~El\l bb~:: I.~ f:l mi'El\l (Correct and Incorrect 
~ ~ 

Image) btl U111 'rl trn~nr~n ~n ~rn::'VIit\l ~\I btl U111 'rl ~n~nr~ bn~;ju1.~~j\lnUfl113J b1JU';)1\1 

~I 6'd .k t A A AA I ll.o"A 

En';) blJUb'rlj1::b'VI ~mjrn mn~"lJU ~~t11ijj3J"151~ ("lJ11 ~ El ElU~ b'VI ~ l!1~l!1) bb~::'VIjElnj::U1Umj 
~ ~ ~ 

~El Ll1j bb~::'VI~Elmj1U1"lJ El'l ~1U Ll1j bb~::b~ El bn~111'rl trn~nr~I.~f:ln~El\l bbtf1 n-;J1 btlU~ El\l ~ 
~ ~ ~ 

n1jbbn1"lJ111 'rl ~n~rn1 ~f:ln ~El\l ~ Ell.tJ 111'rl trn ~nr~f:ln~El\l dfl tf1 tIT1U111'rl trn ~nru';)';)UU 
~ ~ ~ 

bb~,;)::~1\1nU~111'rl~n~nr~f:ln~El\lI.~~mjtJ1UbtJ~t1U,;)1n111'rl~n~nr~I.~f:ln~El\l3J1nElUj::t1:: 
'lJ ~ 

.,j ., 

'VI U\I bb~1 
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".D'. I1l'rH~-myrn~U~lLLGl::U1m1 (Product/Service Image) ~U~l 

'VI1e:JU1m1n iil1l'l"H~-n 1YrnLUU"lJ e:h'l~-;lLE)\I LoriUL~ r.rHlu e:J\I~m1 ~U~1'V11e:JU1m1U1\1 e:J ci1\1 e:JT;) ii 

111'rH~'-n 1Yrn~hJfl e:J £.J~ (Loriu U'VI~ 'VI1e:JtHnUe:J1Ue:JUu1~) LL~~U~1'V11e:JU1m1U1\1e:J ci1\1n ~uii 
q 

111Yl~n1Yrn1wYl1\1~1\1nU"u1:JJ (Loriu mtiYru h\lYl£.J1U1Gl) L~e:J~U~1/U1m1~e:J\I~n11ii hJ11 

";) :: ii 111 Yl ~n 1Y rnL:n \I GlU 'VI1 e:J U1 n 'VI1 e:J n Gl1 \I ') n iJ\Iii ~ 11 mll LUU ~";) :: ~ e:J \I U1 \I LL ~ \11 iii 

111Yl ~n 1Yrn~ ii Le:Jn ~n 1YrnL UU~ £.Je:J :JJ1u:JJ1n;1u";)ln i\l~:JJ ue:Jn";)lnd 111Yl ~n1Yrn"lJ e:J\le:J\I~m1 

";)::LUULoriuh 111Yl ~n1Yrn~u~ldn";)::ii~11:JJ L~ £.J1'l4'ULUUe:J ci1\1:JJ1n 1Un11tii'l\1111Yl~n1Yrn 

"lJ e:J\I~u~1/u1n11Ghu'VI'ct'l e:J1i£.J1nn11t6JJ1Yrn1~'lori1 mj'lU e:Jn ~'lu~~n ~n 1Yrn::"lJ e:J'l~U~l 
q 

t~ £.J LUU~'l~ rn~n 1Yrn::LQYl1 ::'VI1e:J";)~"lJ1 £.J 
q q 

6Jl'. 111Yl~n1Yrn~11~U~1 (Brand Image) LUUI11Yl~n1Yrn 

~ ii ~n 1Yrn::~ ~1 £.J nU111 Yl ~n 1Yrn~U~l L~ £.J'l LL~n1rndL UU "~11 ~U~l" "ni e:J ~U~l" 

'VI1e:J "logo" "iqj~n1Yrn" fimuu~u~lfl~e:Jl~flie:J'VI'ct'l Loriu ~11i1'l ~11Ylqj1U1~ ~11~'l~ 

LUU~U 

U1. 111Yl ~n1Yrne:J'l~n11 (Corporate Image) LUU111Yl ~n 1Yrn 

"lJ e:J'l e:J'l~m1 1~ e:J'l~m1'V1i1'l t~ m UU111Yl11 :JJ'Yln~'l'Yln e:J ci1'l"lJ e:J'le:J'l~n11 t~ £.J11 :JJ~'l~U~l 
q q , , 

A A Q,; Q,; .d. .c:Ld. Q,; A 

U1n111::UUn11U1'V111n1j";)~m1 ~11:JJ :JJU~'l n11:JJU ~ Gl1n1'Yl:JJ ~ rn111Yl ~11:JJ1U l:-J ~".D' e:JU 
q q
 

I Q,; Q,; 6' 6' A:S.d. I........
 
~ e:J ti'l~:JJ ":lGl":l 111YlGln1Yrn"lJ e:J'le:J'l~m1";)'l:JJ~11:JJ'VI:JJ1 £.J~e:JU"lJ1'ln11'l"lJ11'l 

Q,; 6' d ....Q,; Q,; 

qj. 111Yl Gln 1Yrntifl1UU (Institutional Image)6Jl''l~Gl1 £.Jnu 
Q,; 6' 6' Q,;.... "".d. I A Q,; A Q,; Q,; AI Q,; Q,; 

111YlGln1Yrne:J'l~m1~'l"lJ1'l~U LYl £.J'lLL~ :JJ'l:JJ e:J'lLQYl1::~1U11Y'Yl 'VI1e:J~1 tifl1UU ~11:JJ1Ul:-J~".D'e:JU 
q 

"lJ e:J'ltifl1uu~ii~ e:J i'l~:JJ ~11:JJ LUUtifl1UU~aTu~'l L";)1rUfl11'V1U1 LL~..f'ld";)::hJ~'l:JJ e:J'l1UL:n'l 
.. q 

A .... A A A.... A A Q,; • .d. 

~1n";)m1m 'VI1e:Jm1~Gl1~ 'VI1e:J~11tiUm Ue:Jn";)lnU'YlU1'Yl'VI1e:JYl{]~n11:JJ"lJe:J'ltifl1UULL~LYl£.J'l 

, '" 
e:Jm'lL~£.J1 

";)::L ~UL~11nl'HLU'lU1::LI1'Yl"lJ e:J'l111Yl ~n1Yrn..f'l 2 n~:JJ ~L~£.Jn ~1 e:J ci1'l1~~lfu 
q ~ 

ii-nmL~n ~l'lnufi e:J 111Yl~ n1Yrnn ~ :JJ~'VIi1'l Luun11LLU'lU1::LI1'Ylt~ £.J~~~1 tifl1UU e:J'l~n11 
q 

'VI'I,b £.J'llU 'VI1e:JU1';muu,h~ruL~ L~ £.J1nU~11~U~1 'VI1e:JU1n11 Luun11LLU'lU1::LI1'Yl.. 
111Yl ~n 1Yrn1UL:n\l U1::".D'1 i:JJ 'l4'u fLL~ L~ £.J'l eJ ci1 'I L~ £.J1 ~1 U1 Un ~:JJ ~ tie:J \ll!UiiI11Yl ~n 1Yrn 

q 

"lJ e:J'l~U~l LLGl::U1m1L-n1:JJ1 b~ £.J1-ne:J'l~1 £.J LUUm1LLU'lU1::LI1'Yl"lJ e:J'l111Yl ~n1Yrn~ti1:JJ11f11 iL~ 

..f'l~lUm1u1::".D'1 i:JJ'l4'ufLLG'1 ::m1t6JJ1Yrn1 

U1:: LI1'Yl"lJ e:J\I 111 'V'l ~n1Yrnlfu";)::ori1 £.J1~L1i ~ ~11:JJ L-n11"'iJ LLGl::ti1 :JJ11f1U1111Yl ~n 1YrnLL~ 

Gl::U1::LI1'YlLtlH1~Ln~u1::1£.J".D'u1 ~f1n~e:J'l LLGl::L 'VI:JJ1::ti:JJ1um1~~n11111Yl~n1Yrnl!u Ti e:Ju~ 
~ 

";) ::f11 'VI U~ 111 Yl ~n 1Yrn~ v:J 'I U111f1 U1 ~ e:J 'I 'Yl 11U LL Gl::~ 11";) ti e:J U ~ '1111 Yl ~n 1Yrn11";)";) UU 
q 

"lJ e:J'l e:J 'l~m1Ti e:JU11ii111Yl ~n 1YrnLUULoriuL1 ";)::ii LLlii LLU1 'Yl1'l~~1e:JU~ Gl:JJ Lde:J 'VI1"lJ e:J 'I 111 Yl ~n 1Yrn 
q 

~v:J\lU111f1U~IL'Yhl!ULe:J'l (~1'l~11 'Yl1Ylrr~'lLLti'l, 2542, U. 20) 
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A ~ ... 

2.2.4	 m1bn~1l1'VH~m~H" 

Q.,oo ~ 6',c::!'J Q.,oo I A.J'" 'VI .... A A.J" 
1l1'VHmMnl."lJEh'lUTlTlL'l El-\lTln1'V11mnnUU~1-\1"1 bn~"lJU ~~ 2 'Yll-\1 TlEl bn~"lJUbEl-\l 

q 

A A.r .1'1~ tl1l113J"1fl~bbL'l:: bn~"lJW~lnm1lJ1-\1 bb~-\I 

1l1'VH~-nMrn~ bn~;fubEl-\l 1~ tl1l113J"1fl~ ~ El m1U~ El tl1idJUlU~13J ~1l11::bb1~ffEl3J 

~ El El n 3.11 Ell ';)';):: ~~ bvftI U1t1,;)1 n Tl113J bU U';)'1-\1 b'V'l 11 ::fl'Yln-'V'l L'l"lJ El-\l 'Y1~UTl ~1 Ubb~ L'l:: i-\l Tl3J ~ ij 

hIb'VIii Elunu 

1l1'V'l;n Mrn~ bn~;fU';)ln nl1t11-\1 bb~-\I ~ El nl11in1::u1 unl11 unl1~i'1-\1 
q 

1l1'V'l;nMnl.1ibn~1l1'V'l~~El,1m1El Elnm l3J11,;)::bUU1l1'V'l';)'1-\1'V1~El1l1'V'lL'l1-\1n ~13J 'VI~El hm1tii.~ 

1l1'V'l El El nltl ~~I bvftlU ';)lnTl113J bUU';)'1-\1 n Ell';)i bTl11::~-hbUUb 'V'l 11::El::h bbL'l::'V'l til til :I.mn1"lJ 

1~ tlm1bb~~-\l1l1'V'l~rln~ fl-\l El Elnltlslll"l bbL'l::b~ui~b~ flnL'lU1l1'V'l~l3J';)'1-\1JUb~tIfiti fl bUUm1 
qj 

t11-\1bb~-\l1l1'V'l;nMrnb-rlunu(~lU1t111111nl., 2540, U. 90)
q 

VI ' , ~... ... A.r 1 A'" A .r
bbL'l:: ~3J11111'V'l f1 n Mnl."lJ El-\l fl-\lTl n1';):: bn ~"lJUb fl-\l ~ tl1l113J"1fl ~'VI1ElL n ~"lJ U';)In m1 

t11-\1bb~-\ln~13J 111'V'l;nMrn"lJEl-\lEl-\l~n1n~lm1mbtlnl~bUU ~1U ~fl ~1U~bUUn';)n113J2 
q 

bbL'l::~1U~bUU~El-\lb~mnlJlJTlTlL'l (~lU1t1 11111nl., 2540, U. 89-90)
q 

~1u¢I buurhnJ13J ti El ~1u~l3Jijiii~~~ h"lJ El-\l El-\l~n1 l~bbri b~El-\l b~ tl1nUm1 

t11::n ElU nl1~1-\1"1 ~l3J b~ tl1 nuu Tl Tl L'l 111'V'l;n Mrn~ fl El n 3.11 ij;n Mrn::"lJ El-\l Tl113J :!.TUTl-\l 
q 

"lJ El -\I n ';)nl1Tl113J nl1 'VI,xl 'Y1U~:JJtI"lJ El-\l El -\I~ n 1 1::U unl1~~nl1bU U~U11 nl111-\1 bb~ U 

m1~-\lbth'VI3J1t1 bbL'l::m1U1::biju~L'l 

~1 U ~ bU U b~ El -\I ~1U Tl Tl L'l '11 -\I 'VI 3.1 1 tI ~ -\I ~1 U ~ r111 i El -\I ~ n 1 ij iii ~ ~ ~ 1 ';)
q 

Ii'l';)::bmtlU b-n tlunUTlU ~1 U~'VI'ct-\lbmtlU b-n tlUnu'il-\1m tI ~1U~ ~El-\l ~ El ~~ h '11-\1r11'V1,xl~ 

mUTl3.1 i-\lm11i~1U~'VI~-\I ~ El 'il-\1m mb~~-\I'V'l(]~n113JElElnm 
q 

~1 U ~ buun';)f!J13J bUU~1U~Ell';)ii111'V'l;n Mrnbn ~;fUbEl-\lm3J1l113J"1fl~'VI~El Ell';) 

U1-\1bb~-\li~b';)U'~Jul~~1t1 ;fuflcinunl1U-\lnl1"lJfl-\l~1U~~El-\l ~El TlU '11-\1bUU~U1-\1bb~-\I 
q qj	 qj q 

'VI~ElihnlJ\rl'V1Un"lJ El-\lm13J~1~ru~,;)::r111i111'V'l~nMrn"lJ El-\l El-\l~n1El Eln m El cil-\1h ~-\I;fuEl cinu 
U	 qj 

~1 U ~ bU U~1U Tl Tl L'l b'V'l 11 ::UEl n ';)1 n Tl U';):: bU U~1 fll'V1 U~U 'YlUl 'Yl"lJ fl-\l fl -\I ~n1 1 U~1 U ~ 
q 

bU un ';)n113J1ibb~~-\1111'V'l ~n Mrn"lJ El-\l1U 1u1~ bbff1 ,rElL.yj ';)';)'1-\1 U1::nl1'V1 ~-\ln ~ El UTl ~ n"lJ El-\l 
qj	 q 

~u'1'V1111::~U~-\I,;)::rln3J El-\l1l bUUUTl~n 'VI~El111'V'l~m~rn"lJ El-\l El-\l~n1~n~1 tI 1~ mu'V'll::~l'V1'~·U 
qj qj qj q 

El-\l ~n1"lJ Ul~ 1'VI nJ 1Ub1 L'l1 b~ tl1 nunl3Jl~'VI3J1tlTl113J11UTl ~n"lJ El-\l'V'l Un-\ll U 'YlnTlU1Ufl-\l ~n1 
U	 q q 

';)::l3Jl~b UU~1 bb'Yl U"lJ El-\l 111 'V'l ~nMrn~1 tI bb~ b'itEl-\l';)ln ~U'1'V1111::~U~-\I bUU~f~n1U1-\1 i-\lTl3J 
qj qj qj 

mnn11 bbL'l::"1h1 Tl111 El Elnlumnn11 i-\lTl3J~-\I1iTl113J ~uhnUU'YlUl'Yl"lJ fl-\l~U'1'V1111::~U~-\I 
qj qj 

1U~i1 u::~i'~t1 El-\l~n1mn bUU~ b~M 
... qj 

bbL'l::,;)ln~ ~1.~lU1t1 11111rn l~n~1111 1l1'V'l~nMrn"lJEl-\lEl-\l~n1~lm1mn~;fu 

l~ 2 'Yll-\1 ,run~El bn~;fubfl-\l1~tl1l113J"1fl~ bbL'l::bn~;fu,;)lnm1U1-\1bb~-\I tru Raymond Simon 
q 
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£1'\lL~ El TIlJl m ~ 3H~ 3J L~ tJ1nlJ1l1~ ~n ~rn~ di ~;fuLEl\ll~ ~li113J"lfl ~11 ~ El nl1tJ ~ El ~1 ~ 
IV fS"~ VI ~ .c::I d ~ ~ .c..c:f 

111 ~ Gl n ~ rn LiJ U ~ tJ ~ 13J ~ 1111:: LL1 ~ Gl El3J 'Yl3J 1 n 1:: 'YllJ 6Jl' \1111 ~ 'Yl El El n 3J 13J fl113J ~ ~ L~ ~ U 

LtJ,nnfl113JLtJU,;)1\1L~ L~11::~'YlTI~Gl"lJEl\l-n~Ufl~ ~hU~3J fl113JL~El fl113J~nUn~~ "lJEl\lflU 
'II 

lui\lfl3J~El3JL~L~iiElunu (Raymond Simon, 1980, p. 13) L-.riU n11~~L~U"lJEl\l,rm1~U 

~li~ 3J~n ~1 ~ El U tJGll ~~ LL~n ~l\1nU 1unl1L-nl ~n ~1 ~ El3J~11'Yl ~1 ~~ lJl\1 fl un"lf EllJ 

3J~11 'Yl m ~~"lJ El\l1~ lJl\1 fl un"lfEllJ 3J~11 'Yl m ~mel n"lfU ~\I ~\I ~n ~113J1'd'~::'tiEl u1~L ~ uri \I... 
1l1~ ~n~rn~ Ln~;fuLEl\ll~ tJli113J"lfl~ Ll1U1l1~~n~rn~ Ln~;fu,;)lnn11tJ1\1 LL~\I ~ El nl11i 

q 

n1::lJ1 un111unl1~fl\11l1~ ~n ~rn1 ~L n ~;fum 3J,;) ~ ~\I~ 3Jl ~L~111l1 ~~tJ11n l1,rU';) ::';)1\1
q q ~ 

~1ElL~n~13J (Robert Reilly, 1980, p. 34) 

LL~111l1~~n~rnLtJu~\I~~13Jl1mL03JL~ (Reinforce) ~13J11tl~fl\1L~ (Build) 

LLGl::~13Jl1mtJ~ ~uL~ (Change) n m3J LL~~lmn~1l1~ ~n~rn~L~~LLLf1nl1LtJ~~ULLtJGl\l 

1l1~~n~rn1~n~lJnGll~LtJU~ El ~1\1 L~3J,rU LtJUL~El\l~~llJln LtJUEl ~l\1~\I ~\I,ru 1unl1~fl\1 

1l1~ ~n~rn~~~\I~El\liin1111\1LL~U~~ iin11n1::111El ~1\1~ El LiiEl\l LLGl::~El\lliL1 Gll1U'Yll\1tJ~U~ 

LyjEll~lJ11GlLi:h~3J1~ (tJl1"lfl~ ~U'Yl'ftJ1::-nlJ, 2546, U. 19)
q 

UEln';)lntt£1'\lii ~n ~11ri\ln11Ln~1l1~~n~rn~n11 1l1~ ~n~rnLtJUL~El\l~L~ mnlJ 
'II 

n1::lJ1Unl1"lJEl\lfl113J~~~~h luL~ ElflUL11L~ L~ ~\lLL~iitJ1::~lJn11rnl~ ~~1\1nlJ 1Gln1EllJ~1 

~\I L1~IL~i3J~~.:n3J1~ ~3Jn~ U L~~U LLGl::L~L ~U~1 ~~ULEl\l L'Yh,ru LL~ £1'\I~tJ1::~lJnl1rnl~~ 

'Yll \Ie)El3J ~ U 6) ~1 ~ ~\ltJ1:: ~lJnl1rnL ~ ~ltt~ El\l Ell ~~nl1~ fl113J LLGl::1~fl113J~ 3Jl ~ Ltl~1lJ 

~ULEl\l (Make sense) ~1~ 111~~n~rn~\lLtJUn11LL'YlUfl113J~3Jlm.:n\l5~1i~ (Subjective 

representation) "lJEl\l~\I~l\1 ") ~L~1lJf3J1 LtJUfl113JfL.:n\l~ml3J~3Jl~ (Interpreted sensation) 
'II 'II 

~1Elfl113JtJ1::-nlJh 1l1~tJ'nnlJ (Appearance) fl113Jfl Lfl ~fl ~\lnU~1Eln11LL'YlUfl113J~3J1~ 

"lJ El\ln111lJiEl ~1\1 L~ Eln ~11 LLGl::1~fl113J~ 3J1 ~~ El ~\I ~1\1 6) tt~ El n1::lJ1 Un11Ln ~111 ~ ~n~rn 

(Process of imagery) ~\I~n';)::iifl113J~3J1 ~Ltl~nJ~\I~ Eln111lJ-rlU~\I~L~iifl113J~3Jl~ 
'" 'II 

LLt.iUElu,r~L';)ulU~1"lJEl\l~ULeJ\I (~"lJ3J LQGl~'Yl1~£f, 2548, u. 24)
q q 

nl1Ln ~ 111 ~ ~n ~rnL tJwffu~ ElU~ El ';)In n1::lJ1 Unl11lJf L~ EllJ fl fl Gl iinl11lJf 
'II q 'II 

LLGl ::iinl1~ fl113J~ 3J1 ~ El El n 3J1 m 3Jfl113JUn ~ ~"lJ El\llJfl fl Gl LLLf1 fl113JtJ1::-nlJh (Impression)
q 

~\I LtJUn111lJTIin1::~lJwct\l~ L~ mnlJml3J'Yl1\1-;l1 ~ El ~\I~L~1lJf,r U 1111~L n ~1l1~ ~n~rn;fu 
'II 'II 

~\I';L 'Yl~ 11n';)11lfll'Yl1 L~ElTIlJl ~ LL U1~ ~nl1Ln ~1l1~ ~n ~rn11,r~ L';)U11 

n11Ln ~1l1~ ~n ~rn1ULL~ Gl::lJfl fl Gl,rULn ~,;)lnn11~lJfl fl Gl L~1lJ L~ ~n11rn~1\1 61 ';)ln1l1 ~UEln 
q q q J 

~\I £1'\1 L~ ~13J11tl ~fl\1 LtJU1l1~ ~n~rnl~-nU'Yi LL~';)::iin11vr~U 1 ~fl\1 LtJU111~;fum 3J.ffu~ ElU 

LL~::lh']~~L~m-nEl\l ~El (~\I';L'Yl~ 11n';)111 m'Yl1, 2533, U. 123) 

2.2.4.1 L~ ~ nl1rnLLGl ::~\I LL1 ~ LfEl3J (Events and Environment) lJ fl fl Gl 
9 q 

LtJU~3Jl.:nn"lJ El \I i\l fl3J ~\ll ui\l fl3Jttii ii L~ ~ nl1rnLn ~;fU3Jln 3Jl ~ LL~ ii L~ ~\llJl\1 L~ ~ nl1rn 
q q 
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'VI1ellJ1\l Gi1 U"lJ El \l L'VIliInl"HJLrhttu~u~ ~ Gl';):::1U L"1Jl m £J\l i1 L~11~ LLGl:::1UU~~1iI1 L'VIliInl~rn 
q q q 

~ di 1iI;Jwd';):::ii ~ rn~h ~ 'VI1El LGl1 ';)::: ~1 ~W 'VI1 El 13J ';)::: ii ~ 113J 'VI3Jl rJ El:::1 ~ ci El 3J;JUEl ci nu 
q '" 'IJ 

~111V'l LL11i1 ~El 3J~ El cinU L'VIliIn1~rn LLGl::: El citlil rJ~El U ~\l iiEi'YlTIV'l Gl1Um~nl'V1 UliI~ rnt"httU-#\lrl El U 

"l5El\l'Yll\lnl~~El~l~ (Communication Channel) L'VI~m~rnmnlil"lJU 

'IJ q 'IJ q 

IV cv "'" ~A A I cr' A 

LLGl:::'VI Gl\lnl~~U~ 1iI Gl El liI';)U3J El'YlliV'l Gllil El~113J ~3JU~rn'VI~Elnl~"lJ11i1'V11 
'IJ 'IJ 

rJ LLGl :::~::: rJ::: L1 Gll 

"lJEl\lml3J-;)11uL'VIliIm~rnttu 6) ~1rJ 
q 

I A 6'.=1 #=to ,K 
2.2.4.2 

';)::: ~13J l~tl L"1J1 Gi L~111i111i1 rJ 'Ii El \l 'Yll \l nl~~ El ~1~ ~ \l LL ~ Gl:::'Ii El \l 'Yll \l L'VI ~ 1'dn £J\l ii i.h::: ~'Yl TI111 V'l 
'IJ 

'Yll\l~lUm~1U1 ml3J ~3JUdrn"lJEl\lL'VIliIm~rnLLliIn~l\lnUliJ ~\ln'hd' i1 Ldel 'VI1 ~1~::: 1TIm~~1iI 
'IJ 'IJ q 

"Ill1 ~1~ LLGl:::t~~\l ~11\l"lJ El\l 6'VIliIm~rn ~\lii~~liIGi\lmifnii~113J;3J~wrfnu'IiEl\l'Yll\lm~~El ~1~ 
q 'IJ 

~1 rJ i\l ttu'Ii El \l 'Yll\l n 1~~ El ~1~,;)::: L1J u'Ii El \l 'Yll \l LL ~n"lJ El \l nl~1u 16'VI1ii nl~rn ~ \l iJ~::: ~'Yl TI111 V'l 
'IJ q 

L6Gl:::iJ~:::~'YlTI~Gl1wffUliIEluif ~rn~3JU~"lJEl\l "ll11~1~ i1~El ciEl3Jiiml3J~l~W~~liI 
q '" q 

2.2.4.3 El \l 1'1iJ~:::n El U LQ V'll:::U ~ ~ Gl (Personal Elements) El\l ~iJ ~:::n El U 
q 

'VI1El1j,;)~rJLQV'l1:::U~~Gl-#\l 5 ~El 't1n'lf:::"lJEl\lnl~~El~l~ 't1~U~~ ~113J1 ~:::UU;\l~3J 
q 'IJ 

LL Gl:::1~ U li~~3J ~ 1\l ii Ei 'Yl TIV'l Gl c;i El nl~1U1L~El\l~11 L'VI1ii nl~rn L~1 ';)::: 3J El\l L~ U111 V'l LU U ~iJ11 \l 
'IJ q 'IJ 

L'Iiu1~ ';):::ii111V'l~ii~113J'VIm rJl3J 6'VIii ElU~U~ULLliIn c;il\lnUliJliIl3JU,;)~rJ LQV'll:::U~~GlLUU~~W 
q '" 

2.2.4.4 nl11U1 LLGl:::~113JiJ~:::'t1uh (Perception and Impression)
'IJ 

111V'l ~n 'lfrnttU';):::13J ~l3Jl~tl dilil;Jul~'t1wYi L~ El L'VIliIm~rn1~~lUL"1Jlm'Yll\l'IiEl\l'Yll\lm~~El ~1~ 
q 

LLGl:::iiu';)~mQV'll:::U~~ Gl-#\l 5 iJ~:::nl~ ~~ El rJYl,;)l~rn 1 L'VI1ii ~ GlttUrl ElU tlil rJm~1U1~\lLuui1 
q q 'IJ 

LLiJ Gl\l L'VIliInl~rn1 ~LU UliJ1U~113J'VIm rJliI13J~113J~1iI"lJ El\lU~ ~ Gl ttu Gi1U~113JiJ~:::'t1U1';)ii 
q q 

~113J~1~W1um~1uflin~n'lfrn:::'VIrt\l tlil ml:::L~ m~unU~rn111V'l LLGl:::mmrn"lJ El\l~113J'Yl~\l-;)1 
'" 'IJ q 

tllii~113JiJ~:::'t1U hmnn,;):::"'il1il-;)11~mn L6Gl:::U1U 't111~111V'l ~n'lfrnif,;):::L~ El,;)1\l1~iln11m~ 

~ ii~113JiJ~:::'t1U1';),xEl rJ 'VI1El13Jii~113JiJ~:::'t1U h LGl rJ 

cv cr'd ,K d I ~ ~ cv dA I 

111V'l Gln'lfrn'Yl Lnlil"lJU,;)lnn~:::U1Um~'Yln Gll1mU ,;):::3Jm~~umuLiJGlrJULLiJGl\l El rJ 
'IJ 

liIGl Ellil L1 Gll -#\lif LiiEl\lm,;)lnm~l~fu"1JEl 3JGl1'VI3JL~ rJ1nu El\l~n~ttU 6) LLGl:::'VI1El 13Jl~1U"1J El3JGl 
'IJ 'IJ 

"Ill1 ~l~LGl rJ uEln,;)lnif-#\lnl:::U1um~5u l~LLrl 'IiEl\l'Yll\lm~~El ~1~ El\l~iJ~:::n ElU LQ V'll:::U~~Gl 
q 

m~1U1LLGl:::~113JiJ~:::'t1U1';) 6LGl:::~111V'l~\l LL11i1 ~El3J Luui1 LLiJ~~~l~W"lJ El\l m~iJ1u LLGl:::iJ~\l LLc;i\l 
'IJ '" q 

111V'l~n'lfrn1 UElUl~liIc;i ElliJL~El rJ 6) 

nl~di 1iI111 V'l ~n 'lfrn1 U~i1U:::U,;)L';) nu ~ ~ Gl if ';) :::V'lU11U ~ ~ Gl nl~1U1"lJ El \lU~ ~ Gl 
.u q q c:u q 

El\l ~iJ~:::n El U"lJ El \lm~~El ~1~ LLGl::: LLaYLLc;i ~111 V'l LLd 1iI ~El 3J c;il\ln iiEi 'YlTIV'l Gl-#\l iu L~ rJ\l LLc;i El:::1 ~';):::ii 

Ei'YlTIV'l Gl3Jln,xEl rJn11nULrhttU 111 V'l ~n 'lfrn~ ~\l iJ~l~tlU1 Ell';)13J LUUliJ L'Iiuttunl~ -#\l if 

LV'l~l:::ii i1 LLiJ~L "1Jlm L~ rJ1 vrumn i\lttU'VI,xl~"lJEl\l El\l~n~~ El ~El\l~1iI'V11~:::UU El:::l~n liI13J m 

-ri1 rJ ~11\l L'VIliInl~rn1iJ1 Wn~'Yll\l~~El\lm~ LLGl:::~liIm~m~~El ~1~1~LUUliJ El cil\ltln~ El\l LLGl:::ii 
q 'IJ 

iJ~:::~'YlTI111V'l 
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Uelmnnd'~,,~ el"~lh::n elU~mn" ~1 U~" b1Iu~:lJ1"lJ el" IlTV'!;n Mm 1~ £.1 ~~ ~'VI Ul~ 
'lJ 

1U~~"llelU 1unT'H~'fl"1l1Y'l ~n Mm~el"belll;J1~~ bblil L~bb1i (Y'l"';b'YlY'l T~n\l1Ilm'Y1'~, 2533, u. 
'lJ 

124-125) 
.... A 6' .dI.4 VI I~ I Q",o .... A d 

n. t:-lU1'V111 (Executive) el" fI n1\1:: ~ 'VI 1 el b:lJ"lJ Uel tI n U t:-lU1'V1 116Jl''' 
'lJ 'lJ 'lJ 

~el"b1lUUflfllil~~f111:lJf f111:lJ~1:lJ11t;l tll el,,~n11~~~U1'V111~~f111:lJ~1:lJ11t;l~1;m1~U~ 
~ 'lJ 'lJ 

~U1t1Ul tlm1U1'V1111l1n\l~ ~el;~ rJ Lll bell bmtlUliln~l U1,;'mrUn\l::~1l1Y'l;nMm~~ 
~ 'lJ , , 

Q.,o A ea,.,. .dI.dI.... .dI ea,.,. .dI d 

"lJ. Y'l un" 1 U (Employee) U 1 M 'Yl 'Yl ~ ~ el " :lJ Y'l un" 1 U 'Yl :lJ 

f111:lJ~:lJ11t;l ~:lJUMtI;:lJ~ui~~ mrurulm"lJel"m11iu1m1 ~UfI~nIl1Y'l 
, ~ ~ q 

fl. ~U~l (Product) 11 :lJrt" U11\1nm'l1~1 tI ~el" b11 U~U~l ~ ~ 
~ 

~ fI mIll Y'l ~lh:: 1 tI"llU~1" n U,Jel f111:lJ1'JJ Mm1 ~ bt:-l tlLb w'iel elnLU ~nl1el el nbbU U~ ~1 tI"l:lJ 
d 

~ 

Q..<l 6'd ........
 
:lJU11\1llm'YI'Yl ~1 tI"l:lJ'YlU~:lJ tI 

~ 

o &:II. &:11.. • d ... 

". nl1~lbUU1l1n\l (Business practice) 'VI:lJlt1t;l" nl1f11"lJlt1 
~ 

bblil::m1~UfhL1~;"f1:lJ bY'l11::U1,;''Yl bb~lil::U1,;'mrU\I:::lJ11l1Y'l;n Mm~~L~n ~el,,~m1~1 bUu 
'lJ 

1l1n\l~~el;~ rr~\l1~ ~1" LU ~1":lJ1 ~f1m1l11:lJ ~\l1t11l11:lJ Ueln\llmrUbbLt1f111~m1~unlh~ 
q , q qj 

;" f1:lJ i",rU el " ~ n 1 rt" 'VI lill tI \I :: ~ el " 1i f111 :lJ ttl f1ru nun11~ un1L1 bb Ti ;" fI :lJ1 U 1U bb U U 
u 'lJ 

"lJ el"n\lm1:lJ ~1l11m:: bblil::m1n~lil~1"') 
~ 

\I. n\ln11:lJ;"f1:lJ (Social activities) ~el nl1~bblilbellh1~;"f1:lJ 
'lJ 

1um1~ ~1 U11:lJ1un \I n11:lJnl1n ~lil 'VI1el ~fl"U1:: 1 tI"llu1i nu ;"f1:lJ b'iiel"\lln tI fI d'b 11 Uti fI 
~ ~ ~ , , 

d 6' I ........ .4 ea,.,. ....
 

'Yl el"f1m~l" ') ~ el"buum1~lillb Y'l el~"f1:lJ~1 tI 

\I.. bfI ~ el " ~ el bfI ~ el " 1 i'VI 1 el elU n 1 m1 U tt 1 un" 1 U ( Artifacts)
~ 

U1,;''Yl ~el" ~ ~,,~ bb ~~,,;ru; n Mm"lJ el "U1,;''Yl L ~bb Ti bfl~ el" ~ el bfl~ el"1i bf1~ el" bbUU Y'l un"1 U 
u 

elUn1mttlun"lU 1~~iubU~el" b"llU ulnm ~U~el m"lilU n1::~lM ~lil~ f111~h1n"lJel" 
~ ~ 

el" ~n 1bb ~~" el ci ~1 tI f111~ n11el elnbb UU~ b'VI :lJl::~:lJ ~el ~f1 Ltel"nUUfI ~n"lJ el"U1,;''Yl elU n1m 
'lJ ~, 

b'VI ~ld'\I:: ~::'Y1 el Ufl11:lJ b11 Ui1 ~ U"lJ el"U1,;''Yl (Corporate identity) 1i nUflu~uL~Yi\l11ml 

1l1Y'l ;nMm"lJ el"U1,;''Yl11 b1lUb"llUL1 

"" ......2.2.5 m1f1UY'lUIl1Y'llilnMm 

m1~ el,,~n11~EJ,,~n1'V1'd."\I::~UY'lUIl1Y'l~nMm"lJel"el,,~n111b1IUb"llUL1\1::~el"'Yl1 

~"~elLUd' (b~11"';:lJm'YI1, 2541, u. 75-78) 

2.2.5.1 ~el"'Yh1itIL ~ el1i'Yl11U111l1Y'l ~nMm"lJel" el,,~n1~ elUd'b1Iu b"llUh 
(What is the firm's present corporate image?) tll~~\I::11"bbt:-lU~fl"1l1Y'l;nMmelciTrl11~tI 

Lllf11 ~ el Wtl1l1Y'l ~n Mm"lJ tJ" b1~1 b1IUel cil"L1 bY'l11:: b11 ell\1\1::ih1u~,,~ b11Lll ~f111 mh b11 U 
'lJ 

bblil:: b11 ell\1LllL~'I111U~,,~ b11f111'111nL~ m1'1111itI~"n ~11tfU3Jn\l:: b1Iunl11itlfl11 :lJ~~ 

"lJel"~11l11m"llU (Public opinion) ~~~elel,,~n1 
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2.2.5.2 lilf)\ll Lfl11::~f) f) mn1~ilil L';) '(,l,-hll1 Vol ~mynr~ f)\I"n11i1f)\ln11~ f) f)::11 

A.	 0 AQ"oO .... ~ 0 

(What corporate image does the firm want?) L:lJfJL11'Yl11,;)tl3J1LLfl1L11nfl11'U.1LfJ1 

111 Vol ~n 1Ynr¢I L11 'U. f) t11 'U. iJ 'iJ ';) U'U.:lJl L1.11 tllJ Lti tI lJ nlJ 111 Vol ~n 1Ynr~ L111i1f) \I nl1 t11 'VI 1 nl1 
'U q 

111 Vol ~n 1Ynr"lJ f)\ln11'1111,)tI lil1\1nlJ ll1Vol~n 1Ynr~ L111i1f)\ln111 ~~11Jl1nl."1l''U.:IJf)\lf)\lffn1"lJf)\I L11 

fhu'U.el'U.l1 L1t1U~'f) tI L11 ~1:IJ11r1'111n11t11::"1l'li:IJ~'U.1flil f)n Jl111 Vol ~n1Ynr~\ln ~11 LL~t11'V11n 

VollJl1 L"lJl:IJ El\l El\l"n1"lJ El\l L11 El t11\1~ L1113.1 El mn1~:IJ El\l nLL~lil\l11 L111i1El\l'l11 El::hlJl\1 El t11\1 Lyj El 

LLn1"lJll1Vol~n1Ynr 
~ 6' dA .... 'VI .cI A 'VI A ....

2.2.5.3 "lJ nl.:: 'U. El\l fl n 1"lJ El \I L11:IJ ~'U.fll El:: ~ 1 :IJ lJ1nl1El:: ~ 1 LL fl:: ~'U.fll"lJ El \I L11 

ijfl nl.~:IJ U~ El t11\111 ~ Ell';) ~\I ~ fl n1::'YllJ ~ Elll1Vol~n 1Ynr"lJ El\l L11~'I111 ~fl 'U.L "lJl:IJ El\l L1111 LU'U. 
q 

L-nwd ~\I~3j~fln1::'YllJ~El ll1Vol~n1Ynr"lJEl\lL113j~fln1::'YllJ11i1LVol11::El::h(How do the 

company's various entities product and/or services effect the image of the company?) 

Lri El L1111i1'Yl11lJl1 L113j111Vol ~n 1Ynl.1lil 111 Vol ~n 1Ynr'VIrt\l LLGf1 L11';):: lilEl\l'VIl ~1 L'VIlill1 El::h ~\lllil ~ 
q 

'1111~L "lJl:IJ El\l L11 L-nwd n11~ L11'Yl11lJ ~lL'VIlil ~1\1 ') ~'I111ill1Vol Kn 1Ynr"lJ El\l El\lffn1,!'U.';)::'I111~ 
q 

L1111\1 LL~'U.ff\l L~1:IJ'VI1El LLn1"lJll1Vol Kn1Ynl.11i1El t11\1r1n lilEl\l 
'U 

2.2.6	 ll1VolKn1Ynr~W\ltl111r1'U.l 

111 Vol Kn 1Ynr~ lJ fl fl fl 'VI1El 1.1 1::"1l'1 "1l''U.3j ~ f) El \I ffn1';):: LU 'U. El t11\1 h t1 El:IJit'U. El t1 n lJ 
,	 'U 

lh::~lJn11nr LLfl::-nEl:IJt'l-nT:J ~11~1.h::"1l'1"1l''U.11i11lJ ~\I L'VI ~litt1 El:IJn El~1it'U.LU'U.fl11:1J1h::'t1lJ h 
'U 

~\I Ell';) ';):: LU 'U.fl11:IJ t11::'t1lJ1';) ~ ~'VI1 El13.1 ~ fi11i1 LLGf1 LL~ Vol tl ~ n11:IJ 'VI1El nl1n1::'I11"lJ El \I El \I ffn 1 

'V\'Jl~ ~lf1flj"lJ El\ltl1::"1l'1 i:IJ~'U.1f~ El n11~11\1 ~11ffll1Vol Kn1Ynr~~l~ nlJ El\lffn1 ~\llilEl\l'l11 El t11\1 

~ El L~El\l~~l L~:lJEl Llil tllilEl\ll~-nl1 ~11fl11:IJ1LLfl::t11::~lJm1nrLLnlh::"1l'1"1l''U.Elt11\1LVhJ\lVol El 
'U 

111 Vol K n 1Ynr"lJ El \I El \I ffn 1 J'U. ';):: LL lil n ~ 1 \I n 'U.1t1 nit'U. El t1 n lJ ~ 111 Vol "lJ El \I El \I ffn 1 
'U 

LLfl::~ lil ~ 'U. (Position) "lJ El \I El.J ffn1,!'U. ') f) t11\1 L-n'U. til 'U.~3jtl1::~lJ nl1nrnl1'111\11 'U. J"\lll1 fl1~ 

LLfl::LEln"1l''U.11i1n~11ii\l111Vol~n1Ynr~El\l''n1~~~\l3j11~\lit(~1'U.1t1 ~h111nl., 2540, 'U.. 91-92) 

2.2.6.1 LU'U. eJ\I ffn 1~ L,;)1flj nl1'V1 it'1't1'U.Lfl n LVol11::n';) n11:IJ ti LL ~ fl:: El \I ffnl1 

n 1::'111 t1 El:IJ 3j ~ fl ~ El i\l fl:IJ El t11 \I LL U'U. t11 El\l"n111lil3j fl11:IJ L,;)1flj nl1 'VI 'I!1't1'U.h n t1 El:IJ 3j fl11:IJ 

fl~El\l~11'U.nl1t11lJn';)n11:IJliElEln:IJ1Elt11\13jtl1::~'YlTIIl1Vol~fl~~lil~ElEln:IJ1t1El:IJ3jtl1::~'YlTIIl1Vol 

LitEl'VI 'U.'U.i\lfl:IJ1~3jfl11:IJ El t1~n'U.~1t11i11 t.J 
q	 'U 

2.2.6.2 3jlJ1nl1LLfl::i:IJ ~'U.1fel'U.~n lJ fl n ~1 El\lffnl11'U.;i1 'U.::ct~ ~ lil ~'U.~1 
'U	 ... 'U 

'VI1EllJ1n11 t1 El:IJlilEl\l3jn11~~~ El i:IJ~'U.1fnlJ fln~l ~\I Lu'U.~l i~ fl~~lil El t11\1LL U'U.El'U. 1'U.~1 tlli11 
'U 'U 

"lJ El\l fln ~1~\I Lu'U.~3J1=an 1'U.i.Jfl:IJ t1 El:IJ ~El\ln11fl11:IJKlJ1'U.L~El\l~fln~113.1~f)\ln11LiJlil L~ tI~1 tI 
'U	 'U 
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Uel mnn d~ n ~1 tJ\I ~el\l md el\l ~m1~ ii i3JvrUli1l1'V-l~~fllJ L"lJl L~ el~::i,~'Yl11lJ~113J ~el\l m1 
'\J 

"lJ el\l L"lJl LL~::~lm1m)~ ~U~l Vl1ellJ1m1~ ellJ ~Uel\l ml3J~ el\l n11"lJ el\l L"lJ1i,~el cil\1rJ n ~el\l 
'\J 

.cI A I G.<o' .d.... A A 1S'.cII=I 
2.2.6.3 3J1::lJ lJlJ1V111LL~::~1 tJ~ ~m1'Yl ~\I m tJ1.h:: ~'Ylli1l1 'V-l el\l ~ m1'Yl3J1::lJlJ 

'\J 

lJ1V111 LL~::~l tJi~ nl1~ ~\I ~1 tJ1.h::~'Yln-1l1'V-l ci el3J ~lm1rJ 1,r'Yl'~-'V-l tJ1 n1~ ii el ci el cil\1,)l fl~ 
'U '\J 

~~~ ~U~l Vl1ellJ1m1~iith::~''Yln-1l1'V-l1 ~LLri i\l~ 3J~1 tJ ueln~lndel\l~m11 u~n'IYru,::~\ln~11 

ciel3JiiLLU1hi3J~~::L~1runl1V1ul LtJuel\l~m1~1Tu~\l1u~~~ ~\lm1iiel\l~m1~1Tu~\lmn 6) 
~ q 

ci el3JLtJu~~ih 1~L~1'IY'iin~"lJ el\l1.h::L'Yl~ii~113J1Tu~\I~1 tJ 
.u 

2.2.6.4 .yh~ ru,1.h::1tJ"ll'U'Yll\1 L~1'IY'iin~ 1~LLri ~1U113J L~1'IY'iin~"lJ el\l1.h::L'Yl~ 
q .u .u 

~::1TU~ \I 1h::"ll'1"ll'U~::'V-l el el ci'V-l el n U~l3J ~3J~11LL ri eI~ 111 'V-l ci el3J Ln ~~ln el \I ~nl1~th::n ellJ 
'\J 

n~m11~tJ~hii\l~m.h::1tJ"ll'U'Yll\1L~1'IY'iin~1~tJ~1U113JLtJU~1~ru L-rlU 1un1ru,~th::L'Yl~"ll'1~ .u ~ 

~el\l"lJl~~ ~nl1~13Jln~ ~~ LtJu1h::1~nl1rnL -rlud i\l~ 3J ci el3J~el\lnl1el\l~ nl1~th::n ellJ 
q q , , 

A AI G.<o' .... I ,::S ........ A. .... w: A G.<o'
 

n~n113J L'V-l el3J\I ~UlJ ~U U\llU'Yll\1~lUm1~\I el eln rJ\I LL3J~::~ el\l ~\I'YlUVl1el ~ el\l LVI U~ LVI Uel tJnlJ 
q q q 

n~n113J 1U~n 'lYru,::d LL~tll el\l~m11~ tJ el3J L;tJ ~~:: ci el3Ji,~1lJm1tJn ci el\lVl1eli,~1l1'V-l'V-l~ u~ ~ 

~lni\l~3J el cil\1 LLUUelU 

2.2.6.5 tl~1J~\llU1l1 tJ1Un1ellJn!)VI m tJ1J1ULii el\l n!)VI m tJ"lJ el\l1J1ULii el\l 

u~~~;jum L~ el1n'IY1 ~~tl1:: 1tJ"ll'u"lJ el\l ~~U1~ tJ~1U 113JLtJU~1~~ tllV11n el\l~m11~tl~u~ 

111 tJ1Un1ellJ"lJel\ln!)VI m tJ"lJ el\l1J1ULii el\l ciel3JLL~~\lii\lml3J1lJ ~~"ll'ellJ~ii~ el i\l~3J~1U113J~1 tJ 

el\l~n111u~n'IYru,::d~\lL1Juel\l~m1~i\l~3J~el\lm1 

2.2.6.6 ii~113J1tl~~"ll'ellJ~ el i\l~ :1..11U1::~lJ~\I el\l~m11~~tl1::n ellJn~n113J 
'\J 

1~ tJ~hii\lii\l~113Jnl1V1 Ul ~113J1Tu~\I LL~::~1 ~~m1"lJ el\ltl1::"ll'1"ll'U~1U 113J LL~::'V-l tJ1 tJ13J 

LffelVl uu1~el ci1 U1::~lJ m Vl1'iilU~~11~::LtJU ..r\llU~lunl1~n'lYl ~~ li113JLL~::1~Uli113J 
q '\J .u 

ci el3Jii el i,~11 el \I ~nl1~ ii WJ13J1lJ ~ ~"ll'ellJ el cil\1 ~\I ~ el i\l ~ 3J LL~:: LLUUel uci el3J~:: LtJ Uel \I ~nl1 
'\J 

~i,~1lJm1~,rlJ ~u U113Jii el LtJUel cil\1 ~\I~ln i\l~ 3J LtJum1~ ellJ LL 'YlU~1 tJ 
q '\J 

LitelVll..r\lVI 3J~"lJ el\l1l1'V-l ~n 'lYrn~Vi\ltl111rJ Ul~n ~11m;rl\1 ~U ~lm1rJ U1i,tltl1lJ 

LL~::tl1::~n~1,n~LVI m::,UJfllJ ~1l1'V-l el\l~n1t!u6) el cil\1i,1n~13J i,:i.J111l1'V-l trn 'lYrn~::LLU\lL1JU 

tl1:: Lll'Yl ~1\1 6) 113J..r\l1l1'V-l ~n 'lYrn~ Ln~;juLel \I~13Jli113J"ll'1 ~ LL~::1l1'V-l ~n 'lYrn~~el\ltl1\1 LL~ \I 
q 

1l1'V-l trn 'lYrn"lJ el \I LL~ ~:: ~rJl uu~:: LtJUL-rlui,1t!U L11i,:i.J ell~ tlii L~lii,~11 ~lJ1V1111::~lJ ~\I~:: ii 
~ '\J '\J 

lJ 'YllJl 'Yl el cil \l3Jl n 1U nl1ihVl U~ 111 'V-l trn 'lYrn~1 U113J"lJ el \I el \I ~n1 L'V-l11:: ~lJ1V1111:: ~lJ ~ \I 
'\J '\J 

LtJu~i'in 1U1\1i\l~3Jmnn11lJ~~n1l1'V-l LL~::m1n1::.yh 1~ 61 LtJu~~uh 1U'iilU::~LtJui1LL'YlU 
ClJ q J '" 

"lJ el\l el\l~m1ci el3J ~::'Yi elU1~b ~uii\lu1tJlJl tJm1~1LUU\llU~1 tJ 1l1'V-l trn'IYrn~~ii~113J LL~n~l\1 

~13J~113J~ el\lm1"lJ el\l LL~~::~m1JU 1l1'V-l trn'IYrn~ ~m1JUli1n~~11~::~i'1\1 LL~::1n'IY1 i,1~ el 
q 

n. ~113JLiJu~rJ1UU~ii~ru,tl1::1tJ"ll'U'Yll\1~lUL~1'IY'iin~ 
q .u 
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"lJ. 

~~fl~~Un~11~~~fl~n~ 

~11~dJu~muU~nml~1U~~"D'flUCiifli'l~~":::~U~'1 
'lJ 

'I. ml~dJu~muU~n~u~hLL~:::U1m,.~n~tlUnVol• "lm~~1i""~• 
~. ~ 11 ~ L11 u ~ (llUU ~ n n 1 ,.U1 'VI 1 ,. LL ~ ::: n 1,...ij~ n 1,. ~ n 

\l.. 

n~miJl'V1m~Ciil'1 'J "1~~'1~fl• 
"D'. ~1111 L1IU~(llUU ~~":::VoI tl ~ 111 ~ 1Un,.flU 1i""~ LU~ ~ ~,.::: LVol til 

.... 
LL~:::ntJ'VIm~"lJ fl'l~'1~ ~ 

., ...... 
2.2.7 m"~"1'1111Vo1~myrn 

1~ ~'VI ~n m"~l fltlj~,.:::m,.'VI~'1"lJ fl'lm"~":::"D'li~w-"t1f ~ fl m,.~fl'1111Vo1Vo1~,r~~ 

"lJ fl 'I fl 'I ~nl,. nl,.~fl'1111 ~ Vol ~'I!~ ~ L11 U~U;Jl U"lJ fl 'I nl,.~fl '1~11 m ~El3rU nl,.~fl'1 ~ 11 ~ .... 

L111 '11~ LL ~:::nl"LL nl"lJUtlj 'VI11U~l ~ Ln ~1 ntl ~ nl,.tl! nl,.~fl'1111Vol VoI~ 'I!~ ~~ 'I L1IUL4fl '1~ 

El'l~nl"~ fl'lli~11 ~~l~tl..I bVoI,.l:::Ld fl fl'l~m"L~~fl'1111Vo1Vo1~ U11~LLtf1 nLrhnU11'1,.ln;J1U
v .... 

"lJ fl'l fl 'I ~nl"L1 e:J ~1'1 LL UUVi U1 Ld ilLn ~1 n tl ~nl,.tl!;fU fl '1~nl"~ fl ~LaJ iu~~ e:J umn,rn 

LL~:::~l m"(l LL nl"lJL~ fl ~1'1"1 ~ L~h L~fl'l~lnll1Vo1Vo1~ ,r~~rh1i fl'l~m,.ij L~ fl U~VoIffl ~~:::L-nl 

'lhm'VI~fl1um~1ntl~ (~~U Utljtljlmn, 2532, u.133 -134) 

El ~l'1L,.n m ~ m,.~fl'1111Vo1Vo1~'I!~~ii1"li~:::n,.:::rh L~1~ ~Jl ~ LVoI,.l:::L ~ ~1-n fl'lnU 

n~n""l1 LL~:::VoItl ~n""lI'V1~1£J ~,.:::m,."lJ e:J'I fl'l~m,. 

fl'l~m,.~ijn~m"l1 'VI1flll1,.n~ ~ Ltfl ~,.::: 1~"D',rCii fl ~11il,.rn"D'U~n~::nll1Vo1Vo1~,r~~ 

~"::"D'1"D'U1 i~1111L ~fltifl LLGl~L111'1 h L..nU fl'l~m,.~ij'VI,xl~lum"~'1L~"l::~ m"~l1il,.rn~"lJ• 
LL~::: fl U1~~ ~1 Ufl 'I ~ nl"~ ij 111,.n ~ ~"fl U-nl'1~ ::rl11i~"::"D'l"D'U Ln ~ ~ 11 ~ 'VI11 ~ n ~1 

L"liU '11U~"lU~"111 LLGl:::iun~ '11UmU~~mll1~":::VoItl~ "i~"i ~n~::ijll1Vo1Vo1~,rL.:.n'l~UL~lIfl, . 
LL Cii 'Y1 tl 'IY ~ ~'I n ~ lTd' Lah1 'I L~ ~ fl L~ LVol ,.1 :: LL aJ11111,.:: 'VI 'It'1~ "lJ fl 'I fl 'I ~n 1,. 

~::: Lt fl ~,.::: 1~"D'u1 iLLri ~":::"D'1"D'U, LLCii'VIl n e:J '1~nl,.ijVol tl ~n""lI~LaJ ~fl'1 ~ 11 ~ ~"::r1U h LLri 

~":::"D'l"D'U 'VIU1 ~'11U L..nU nl"U1nl"L~1 Lil'V1'1t'l~lill1'IY1LaJ~111Vo1 LaJ d e:J ~1U,1 ~ • 
~1111~::~1n ~lil ~e:Jf1~iu "i~"i 1U'Y11'1~"'1nU-nl~ fl'l~m,.~ijll1,.n~~~fl'1~11~~nLaJ~ 

'lJ 

LLri~":::"D'l"D'U, LL~ijVoltl~n""~~~L"liU m"~lL ii,U'I1U~ij~"::~'Y1TIll1Vo1 m"U1m,.~~ m"~lU1 ~ 

~11~~::~1n"1~L11 "i~"i n~€l1l~::~fl'1111Vo1Vo1~,r~~L~ 

~'1,!u, nl"~~:: bb nl"lJ1n tl ~ nl,.tl!"lJ fl 'I fl 'I ~nl,.liij ~"::~'Y1nll1Vol n ~fl 'I ~fl 'I 
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m1~fl\l111'V'/'V'I"iIt!~~hf'll, "111id1Cil"illn m1m::'Yh"lJ ElMl\lflm1 'VI1El\llll,~b11'Yh 

nll,El ci bull,u1::,hli'll,b El\l b11L3.i"11U~ El [J1 iI11'V'/'V'/"iIt!b n Cil;]ll,1Cil [JJj11:JJ"151 ~~\l'VI:JJ Cil 
'lJ 

El \l flnl1"lJ ll,l Cil1 'VI nJ rJ\l ~El-J T11 U\l ~\l nl1U1 \l bb~ \l nl1b Cil1 [J:JJ ~11 \l111 'V'/ 'V'/ "iIll,1 ~b Ull,1::UU 
~ .
 

bUll,L UCill :JJ"11:JJ bUll,"iI1\l L'V'/11::m1U~ El [J1ibn Cil111 'V'/'V'/"iI t!bUll,LU Cill :JJli11:JJ"151 ~ Ell"i1'Yh1i 

; n 'M rn:: ~ Lb 'Vi"iI1 \l "lJ El \l El \l fln 1 1 ~ U 11 n !J ~ ~1 [J Cill"lJ El \lU 1::"151"15 ll,UCil d1 [J 1 'VI 1 El L 3.i Cil 1 \l 

Cill:JJ"11:JJbUll,"iI1\l 

111 'V'/'V'/"iIt!~ El\l Tfm1~El\l m1bUll,111 'V'/'V'/"iIt!~~El cil\ltl111 L3.i1-ribUll,111 'V'/'V'/"iIt!-t1 "f\l 

-t1 "111 Cill:JJ fi Cilnl ~ ~\l tf'll, 1 ll, nl1U1nl1\l1 ll,~11 \l111 'V'/ 'V'/ "iIt!~\l ~El\l ti El bU ll,b~El\l ~1 flnJDr'll ~ 

.. I Q",<o CLJ 6",:51 A 1.... e5"'d&:t 
m1lJ1::"151 ~:JJ'V'/'\.tli"il\l:JJU 'YlUl 'Yl:JJ1 n ll,m1~11\l111 'V'/ 'V'/"iI'\.t'Yl Cil 

111'V'/'V'/"iIt!~~El cil\lT:1111 ~ El 111'V'/'V'/"iIt!~i\l El ciUWVr'\.t~l'\.t"lJ El\l"11:JJbU'\.t"il1\l 
'lJ ... 

I I I I 
A.... I5"'AA 0 I I A 0 ... A.clI 

b'V'/ El ~11\l111 'V'/'V'/"iI'\.t 'YlCil "ill n ~ ~m1'Yll El [Jl\l Cil ElL '\.tEl\l rJ11ll,l'\.t ~:JJ1 b~:JJ El bb~::Cil1 [J1lim1'V1 ~1 [J 

Elcil\l1Cil[Ja\lml:JJT:1n~El\l bbfj::ml:JJbU'\.t"il1\l
'lJ 

El cil\lhfiCill:JJ bL3J"iI::~fl\l111'V'/'V'/"iI'\.t1 i~;]'\.tbb;1 fiCill:JJ ~\l~ El\l flm1L3.i "11:JJ El\l,]l:JJ 

fi~El ml:JJ-mnUn~Cil"lJEl\l"'\.tb11lf''\.t iTn"il::bU~ [J'\.tbbU~\l L~b~:JJ El ~\l1 '\.t;\l":JJ~3Jm1~El ~11'V1 ~1[J 
'lJ 

1 U bb U U bn Cil ;]'\.t n "iI n 1 1 ~ 1 \l"J ci El :JJ "iI :: n 1 :: 'YlUL U ~ :JJ 1 ~ "15 '\.t :JJ 1 n ;]'\.t 'Y'i11 ibn Cil n 1 1 ~ '\.t ~1 
'lJ 'lJ 

El rJ1n1El [Jlm ~'\.t bb~::~1U"11:JJb~ElCill:JJ,]11~11~L~1U ~\l Ell"i1 bU'\.tuniJn';~ El El\lflm1"lJEl\l b11 
'lJ' ~ 

fiL~ i\llf''\.t El\l flm1~\l~El\lL 'VI1 't1'\.t~ El "11 :JJ-mn"lJEl"lU1::"151"15'\.t~ bu'\.tn ~ 11 dJl'V1:JJl [J"lJ El\l El\l flm1 
'lJ • 

~ &:l. ~ Q..t 6' I ~,Q ~ 6' .co 

mnCil"lJ'\.t"illnCil1 El"l"m1bEl"l Ul\l El rJ1\lmnCil"lJ'\.t'\.tEln El\l"m1 Ell'Yl 

2.2.7.1 ,]11 ~ El bU '\.t1 n fl Cil nl1m~ 'VI,rn 'VI'l-b \l ~1 'VI1U El \l flnl1 1Cil [J bQ 'V'/1:: 

,]11 ~ El1 '\.tb;\l 'Yh ~1 [J b'V'/11 ::"iI::n1::~ ElLb 'V'/1~::~ Cil b11:JJl n ,,'\.t~L~1U,]11 ~ El fi iTn "iI::1::Ul [J ~ 

b~ :JJb~:JJ "iI'\.tCil'j.b~::'V'/1\ln;1 Lb~::"'\.t~1'\.t:JJ1n"il::L3.ib,]1 h':hbU'\.t"il1\l'VI1ElL3.i"il1\l b'V'/11::bU'\.t,]11 ~ 
'lJ 

L3.i3J~'\.tCilEl El\lflm1'V1~1 rJbbV;-JiTn"il::bnCil1nflCilm1mb'V'/11::,]11~ El 

2.2.7.2 'V'/fl ~ n11:JJ"lJ El\l El"l Tfm1b;\l ~U b"l5'\.t m1U1'V111~L3.i 3JU1::~'Yl~ 111'V'/ 

nl1U1n l1L3.i~::Cil1 n "11 dJ L3.i1U ~ Cil"15 ElU ~ El 'VI ,xl ~ '1 ~ '1 ~\l bU '\.t~ ~ n 1:: 'YlU ~ El" 11 :JJf~n 
'lJ 

"lJ El\lU1::"151"15'\.t ~\l 'VI 1 n El \l Tfnl1L3.i ~ CilU1U U 1\l 'VI1El bb nl"lJ bb;1 fi £T\l"il::rh ~ 1 [J 111 'V'/ 'V'/ "iIt!~ ~ • 
"lJtl"ltl"lTfm11i'VI:JJCilLU 

A 15'" 15'" Q"f I A A 6' 

1 n fl Cil n 1 1 rn"lJ El "I tl \l" n 1 1 tll "iI bn Cil"lJ '\.t "ill n"lJ 11 ~ tl 'V'/ fl Cil n jj:JJ"lJ tl \l tl \l" n 1 1 

n1rnmr~b 'VICil m1utlwyh~1 [J m1,rCil'VI [JCil\l1'\.t"lJtl\ltl\lTfm1 'VI1tlm1U1:::JJ1'Yl ~\llnfiCilm1m• •• DI 

b'VI ~ 1 itL 3.i b~ [J \l "iI :: U1L U ~" 11 :JJ ci tl [J rJU "lJ tl \l111 'V'/ 'V'/ "iI t!b'Y1 1lf''\.t bb ~ "iI :: U1 L U ~" 11 :JJ 'VI 1 [J '\.t:: 
'lJ 'lJ 

"lJ tl\ltl"lflm1~1 [J 'VIlf1L3.i1tlbbn"b1i't1'\.t'Y11\l-n 
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1Un1d'lh,1111~in~nr"lJe:h1e:h1ffn1d 1~£.JbU~1::1l1~in~nr~rn1dl!U"iJ::~fl.,1flciUU 
'lJ 

vrU~lU"lJ fl.,1Ul£.Jul £.J bbt'l::n1dnd::'Y11~dJU"iJ1.,1"lJ fl.,1 fl.,1ffn1dl!U ~.,1Uflt'llnd'Ym ~1 £.J'YInd::~U"lJ fl.,1.u , .. , 

fl.,1ffn1dbb V:.,1l!U"iJ::iiU'YIU1'Y1 btl~ru 1Un1d~fl.,11l1~ in~nr~1 £.J fl cil.,1I.dn~13J~Ul~ bbt'l::fl113J 
'" 

1U ~ ~"1l'flu1unld~fl.,11l1~in~nr"lJ fl.,1 fl.,1ffnldd ~1 £.JU1~ldarn"iJ::3JflU~ 3..11 £.J1 ~~1 £.J 

i.h::"1l'l im·ruidJU~1U~~"1l'ElU~lb i),Un1dl~£.J~d.,1 b~dl::1l1'Y4in~nr"lJfl.,1fl.,1ffn1dl!u~13J1drt1i 
'lJ 

1 TIn 1 di.h::"1l'l i3J~ui"lf1 £.J1 ~di~1l1'Y4 in~nr~~fl.,1nldl.~ bb~n flu~"iJ::~fl.,11l1~ in~nr 

un i.h::"1l'l i3J~u i"iJ::~fl.,1 ~n ~1 in ~rn:: bU 'Y41::"lJ fl.,1 fl.,1ffnld~ bb~n ~l.,1"iJln U1';'YI~ U GJ 

Lvi fl1idJwiJfl3Jt'l1 unld~fl.,11l1~in~nrYh~~bU~l::fl.,1ffnldnld~n~l LLt'l::nld~u~l 
'lJ 

in~rn::Lu ~1::d~~LUU.,11U ~btl~ru fl cil.,1wii.,1"lJ fl.,1umh::"1l'l i3J~ui ~.,1l!un flU~"iJ::~l bUll. 
'" 

nld~fl.,1 111 ~ in ~nr"lJ fl.,1 fl.,1 ffnld um.h::"1l'l i3J~ui"iJ::~fl.,1'YIdlU ii.,1~.,1 b~ ~1 d~ fl 
,4 Q..<I 6'. 

(~d.,1~dl 'YId~£.J~.,1Lb~.,1, 2542,U.24-25) 

n. 1l1~ in~nri1"iJ"iJUU"lJfl.,1 fl.,1ffn1d fill. rt1I.iJ~1flflUbL~ t'l::n ~3J1uf 
• • 'lJ 

L~ mnu fl.,1ffn1dfl cil.,11.d bLt'l::~.,1~1ufl!uLL~n~1.,1"iJln~.,1~~1 £.JU1~ld~~~1flI.3.1 fl cil.,1h ~.,1n1d 
'lJ 

~"iJ::'YIdluii.,1f1113J bL~n ~1.,1d'fl1"iJ 1in1d1~miJl"lf1 £.JI.~ L"lfU flUfll~ldbL V:.,1wii.,1 L~Ul1diJ LbUU 
'lJ 

"lJfl.,1L3JUfl1~ld1~3.1"lJfl.,1flUr1U~ar£.J3J1n Lb~n~ul1~U111lfl~fll£.J~lnl1 40 11 L~Ul1arUL"1l'£.J 
'lJ ' lJ' 

1.3.1'"1 ~uh bt'l £.J ~1flU11f'YI~1 ~U1n1db~ £.J1nu~TlildrniJlll'l Lb V:.,1~it.,1~iifi"iJndd3J bvi fli.,1f13J 
'lJ 

1 U"1l'3J"1l'Ul!UL~3J fl n iu~ Ul1Ufl £.JflU un1 U"1l'3J"1l'uJu~~U"1l'3J ~ fln"iJndd3J bvi flU1nldi.,1f13J 

"lJ. 1l1'Y4 i n~nr~~fl.,1n1d"lJ fl.,1U11f'YI fl.,1ffnldl.3.1 ~l3J1dmUU 'YIn~.,1
• 

~1~1U'YInflUI.~ ~.,1l!un flU ~"iJ::nl~ U~1l1~ i n~nr~~fl.,1n1d U11f'YI"iJ::~fl.,1~~ ~uh L~ £.J1nu• 
Lth~ 3..11 £.J ~1fldiJLLuu1 unld~l bUU.,11Un flU ~.,1~.,1 b~~ld"iJ::dJu~1nl~U~1l1~ in~nr 

'lJ 

~~fl.,1nld ~1 fl cil.,1~1.,1~d1~~U~1 bL V:.,1~it.,1fll"iJ~~~uh~3.1.,1"lJl £.J~u~11 ~flUd::~Unt'll.,1
• anfl U ~ it.,1 fll "iJ 3.1 .,1"lJl £.J ~U~l Lb n ~iidl £.JI.~ ~.,1 1~ £.J LU ~1:: 1 U"lJ rn::~ anfl U ~ it.,1 ~fl.,1nl d 

• 'lJ 'lJ 

ii1l1~in~nrdjuflU~"lJl£.J~U~1t'l~dlm dJU~U 
, , 

A I .d A Q..<I.d 1..::1 I Q"I 6' 6' 

fl. ~.,1~1.,1 GJ 'YIUd~'YI3Jfl~3J~t'lnd::'YIU~fl1l1'Y4t'ln~rn"lJfl.,1fl.,1f1nld 

fl cil.,1 I. d bL t'l:: n ~ 3..1 ~1.,1 GJ 1ufii.,1~.,1 d bL ~ n ~1.,1 n U ~1fl1.3.1 1 U Ul.,1 flf.,1 bL~ un u11f'YI1 U bfl1 fl 
• 'lJ 

~1fl~~~.n rn6.hU~~it.,1"iJ::ii1l1~ in~nr~ Lb~n ~1.,1nU~1flI.3.1 u11f'YI1ULfl1fl~1fl~~~.nrn'l'1 

~1U~L~~fl1Ufl.,1ffn1dl~£.Jiub~.,1 fl113J~~1Un1d~fl.,11l1~in~nr~LL~n~1.,1nudufl£.Jflf.,1n bUll. 

fl113J~ ~ ~ ~ Lb~ ul.,1f1f.,1nI.3.1 LU unld~ bt'l £.J 1~ mu 'Y41 ::{i'1U11f'YI~ it.,1~ fl.,1nldii 1l1~ in ~nr 

n1d~l LUUn1d~~ ~ ~U~l~ ~fI rn1l1'Y4~.,1 bL~n1d~~~~U~1~iiflrn1l1~ ~1 fll"iJn fl1 ~Ln~ ~ t'l b;£.J 
• 'lJ • 

~ fl1l1~ in ~nr~1Ud13J"lJfl.,1U11f'YII.~b~fl.,1dbUU~.,1~ci.,1 £.J1n~ fl.,1ffn1d"iJ::~ fl.,1 LLnL"lJ rl'1~ fl.,1n1d• 
~"iJ:: 1 ~1l1~ in ~nr"lJ fl.,1U11f'YI'YIn ~1Ub ~ ii flU nu ~1fl fll"iJ ~fl.,1nld1~n ~ 3JflU ~ L~ £.J1iJfl.,1 
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nlJ e:h'l~nl11ULL~:JJ:JJ ~1\1 61 nu L~ U1l1~ ~m~nr~ EI\I~nl1LL~ n ~1\1,;)1 nn cl :JJflU ~ L~ m-nEI\I 
q J q 

nlJ EI\I~m11ULL~:JJ:JJ~u1~rJ~ULen \I 
q 

\I. ~\I ~ lJ1M'Yl1iiEI \I YJl L~ El1idi ~ 1l1~ ~m~nr~ IiiEI\lnl1 1J EI rJ fl ~\I 
.d ~ ., .d 1 cr' d .d.d ~ 1 '" 
'Yln1::lJ 1 Unl1L1:JJ ~ 1 rJnl1LU Cl rJULLU ~\I UEI \I fl nl1 'lI'\I nl1'Yl,;):: LU Cl rJ ULLU Cl \I ~\I ~ :JJln UeW 

LL,iL 'VI U;1UnlJ111l1~ ~m~rn~1ii EI\I m1tfuLL~ n ~1\1 'VI1E1 LU~ rJULLU Cl\lLU';)l n1l1~ ~m~nrL~:JJ 

:JJ1nUEI m ~ rJ\l1~ n cll1 ~ EI 'VIlnLUUm1U1lJU1\1 LU~ rJULLUCl\l,;)lnIl1~~n~nrL~:JJhJ:JJ1numi 
q 

Ell';)iim1LU~ t1ULLUCl\l L~ m nlJU1rJlJl rJ LLCl::LLlJlJUUlJ1Um1YJ1\11U 1n-m1~h LUU\llUEI1';)IiiEI\I 

iinl1LLnL"lJ ,h ut:.J ~ ~.n nl,-nEll';) IiiEI \I ii nl1~11 ';) ~EllJ 1'VI ~ ~ Cl ~ LL~'VIl n EI \I ~nl11iiEI\I nl1 

~ ';) :: LU ~ rJ U LL U Cl \11 ~ rJ ~u Len \I nEIl';) IiiEI \I LU ~ rJ U LL U Cl \I i \I LL ~ U 1"15 ru 1 n 11~ 1 LU U\ll U Cl \I L U 
'" 

LLCl::1UlJl\1 fl~\I~EI"lJEI\llJ1M'Yln Ell ';) "<ill LuuliiEI\I Lu~ rJULLU Cl\l LyJ El1l1~ ~n ~nrL Til 6] 1i'VI:JJ ~ ~ULU 

LyJ ElU1::1rJ"15u1Um1~11\11l1~~n~nl,1 'VI~1 iLn~;1u 

L~ EllJ1M'Yl1 Lfl11 ::~1l1 ~ ~n ~nru';)';) UU1U~l rJ ~1"lJ EI\llJ fl fl ~ ~1\1 6] ~ EI \I ~nl1 
q q 

IiiEI\I L~ rJ1-nEI \111 ii';)~ ~ EI U';) ~ LL -Ii\! EI ~1\1 L1 LLCl::~,;)11nl,T;ilIl1~ ~n ~nrtfU~1\1 nlJll1~~n ~nr 
q q 

~ ~ lJ 1 'VIl11 :: ~lJ ~ \I"lJ EI \I EI \I ~ n l11iiEI \I n 11 'VI 1 EI L ~ 'VI 1 n ii fl11 :JJ LL ~ n ~ 1 \I n U EI \I ~ n 11 
'IJ 'IJ 

t.J ooA .d d .... o~ tt' ...,,4l:lII.d. 1
';)::~ EI\I ~1 Luunl1LU Cl rJULLU Cl\l'll'\lrll,;)l LiJUEI\lflnl1,;)::~EI\I :JJnl1LU Cl rJULLU Cl\lU rJlJl rJ 

nl1~1 LU U\llU 'VI1 EI ~u 6] "lJ EI \I EI\I ~nl1rl EI ULLi1 ~\I ~1 LUU1fl1\1 nlU1::"151 i:JJ~uiliil U~l\1 6] 

L~EI~11\11iLn~1l1~~n~nr~liiEl\lm1 (nrurul ~1nCl, 2532, U.46-49) 
'" '" q 

~ , 
.... cv 6"cv A ..., &:II 0 ti,:!it .cI 0 

m1~11\11l1~Cln~nl,UU ';)1\16] LLCl1 Ln~,;)lnm1m::'Yll"lJ E1\1 E1\1flm1'V11E1\11U'YlL11'Yll 

nUEI ~U1::"<ill~UL EI\I LL~ L111~ fl11Ucl EI rJ1~1l1~ ~n ~nrL n~;ffULEI\I ~1 :JJ1i11:JJ"151 ~ ~\I EI\I~nl1 
'IJ 

"lJUl ~ 1'VI ill £J\l1iiEI\I ~1'u'\lii\lm1U1\1 LL~\I nl1L~1rJ:JJ ~11\11l1~ ~n ~nl,1iLUU1::lJ lJ LUULU m:JJ 
'" q 

fl11:JJ LUU';)1\1 L~11::nl1U~ EI rJ1 iLn~1l1~~n~nrLUU LU~1:JJ1i11:JJ"151~ Ell';)YJ11iIl1~~n~nr 

~ LL 'Yl,;)1\1"lJ EI\I EI\I~nl1~U11n lJ ~~1 rJ~l"lJ EI\lU1::"151"15UL~~1\1nlJ\llU 'VI1E1ij~ LtJ ElULULIii 
~ cv 6" I 

(m\l~11 'Yl1~rJ~\lLL~\I, 2542, u.16) 

m1~lLUU\llU"lJEI\lEI\I~n1liiEl\lL~m-nEl\lnlJflU1u~nU::~l\161nu ~E1 ~~\lt:.J~~~U~l 
~ J 'IJ 

A .... d A1 A q,.. &:II ""d 11 ti "",d.clA CV A 

LLCl::lJ1nl1 t:.J'lI'\llJ1 Ilfl~Ufll LLCl::lJ1nl1 t:.J'lI'\lElrJ ULLCl::UElnEl\lfln1 t:.J'lI'\I"151~ LLCl::'Yl~Ufl~ 
'IJ 'IJ 'IJ 'IJ 

"lJ EI\I L"lJl L~1lJ~'Yln~ Cl';)ln ~\I~ EI\I~n1n1::YJl ~Cl ~ ~\I Ell';)ncll1 Llii11m1~1LUU\llU"lJ EI\I EI\I~n1 

~EI \I L~ rJ 1 -nEI \I n lJ fl U'VI Cll rJ 6] n cl:JJ LL Cl:: ';) 1 n n 11~ LL ~ Cl:: n cl :JJ L~ rJ 1 -nEI \I n lJ EI \I ~n 11U LL~ :JJ :JJ 
q q q 

~LL~n~l\1nU ~\liifl11:JJliiEl'lm1~\I~l\16] ,;)lnEl\l~n1L~L'VI~ElUnU L"l5U ncl:JJ~Un\llUliiEl\lm1 
q 

,iT;ll\1 L~UL~ElU~L'VI:JJ1::~:JJnlJIl11::L~1~~n';)~1~~nl11Um1YJ1\11U~ LLCl::iifl11:JJnl1'V1Ul 
~ 

1Um1YJ1\11U ncl:JJ ~lJ111lfllii EI\lm1~U~1 LLCl::lJ1m1~~ iiflnl,1l1~ 11mL'VI :JJl::~:JJ 1U"lJ nl,::~ 
q 'IJ q 

~i'i EI iu~ EI\lnl1t:.JCl ~ EllJ LL 'YlU';)lnnl1Cl\l'YlU1UeJ~11~ L'VI :JJl::~:JJ n cl :JJ~1 LL 'YlU~ EI\lnl11'VI"iU~l cu q q III 

~-,jl'V1 '\.b rJ ii fl 
q 
nl,1l1 ~ 11 fll rJ 

q 
~ 1i11:JJ Llii1tl t:.J Cl ~ E1lJLL 'Yl UEI ~1\1 L~ rJ\I~ E1LLCl:: L'VI:JJ1:::~:JJ LuuliiU 

cvcvcr'cv cvt;' 

("15rJUU'Yl UU'Yl~U1i, 2534, U. 30) 
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~,nfu nld~ El.J ~ndtldl1Jb ~ WJ11tJ~.J~eh1~ndnd::rh~.J£J.JLaJL VhJ.J'rHl El.J~nd 

m dtldltJ LL~ ::L,]lhii.J 't1~ Ufl ~ fl11:JJ~El.Jnld"lJ El\l LL~ ~::n ~:JJ ~ ~ El ~';)Unld1tJi'''lJ El\ln ~:JJfl U 
q qj q 

~ ~ ~ El El.J ~nd ~\l,;)::~fl11:JJ1.h~qj :JJln n11 L'V-ldl:: d~luLL U1 tll\l1~El\l ~ndl.n :JJldf:l ~ El tJ ~UEl\l 

~Elml:JJ~ El\lmdL~ El ~l\lf:lmr El\l elu';)::rh1~LL~ ~::n~:JJ~1l1'V-l~mym~~~ El El\l~nd ~\lEl1';)n ~11 
qj q 

L~11 md~i'1\l1l1'V-l~n1Ym"lJEl\lEl\l~ndtfu UEln,;)ln';)::1il'Y\U~1l1'V-l~n1Ym~1ud1:JJ"lJEl\lEl\l~nd 

LLGh ,;)::~El\l1il~U~1l1'V-l~n1ofm~~ El\lmd1U~lrJ~1"lJEl\lflULL~~::n~:JJ~1 rJ 
q 

1l1'V-l ~mymL tJu~\l~~nld~i'l\l ~ddfl1~ ~1 rJ1nnldlh::-nl im·rui~f:ln ~El\l 
qj 

LL~::~lh::~tlli1l1'V-l LLaJ,;)::El1irJd::rJ::L1~lm1U1ULL~::~ ElL ~El\lLL~1 ~~~~ml1 1l1'V-l~n1Ymlfu 
q 

';)::11~ El rJ1~di~~l :JJlidd:JJ-nl~hiL~ L'V-ldl::';)::La.htJuLl1m:JJ~ ~El\lnld ~1El Ell,;),;)::~ ~'V-l ~1~ 

';)1 n fl11:JJ LtJ U';)1\l ill::~Uldl ~El\l ~i'1\l;1 U:JJl LEl\l 1~ rJn ~1nnld~i'1 \l1l1 'V-l ~n 1Ym~~ ~ El 

nldl1d::-nl i:JJviui~i'l\l~dd~~i\lEl~tJUvrU~lU~~~ld::fl11:JJLtJU';)1\l LL~::vi~Ul El ~ l~:JJ El 
qj oU qj 

1l1'V-l~n1Ym~i'1\l~dd~l1d::neJtJ~1 rJmd~i'l\l md~\lL~1:JJ mdiJEl\lflU md1n1Yl LL~::mdLLnl"lJ 
Q..<o .J" 0 Q"I t!" Q..<o r I 

~\lU (~1\l'V-ld m\tqj1~U LLf1::11~Ul ,;)Utld~11\l, 2536, u. 83-86) 

1. nld~i'1\l1l1'V-l~n1Ym 1~rJ11\lLL~U1il~U~"lJEltJL"lJ~ 

"lJ El\l1l1'V-l~n 1Ym~';)::~i'l\l~U LL~::1.hd1,;)1l1'V-l ~n1YmL~:JJ11~~1El hi El ~l\lL d';)lnn ~:JJ Lrh~:JJ1rJ 
q 

~U~l,;)~L~U"lJ El\l El\l~ndL ~ tJ1il~U~"lJ EltJ L"lJ ~ LLU\l LLrJnn~:JJ Lrh~:JJ1rJ L~ El1il~u~n';)ndd:JJmd 
q q 

~i'1\l1l1'V-l ~n 1Ym~l:JJ fl11:JJ ~El\lnld"lJ El\l LL~ ~::n ~:JJ 1il~U~ l iJl~:JJl rJ1unld~i'1\l1l1'V-l ~n 1Ym 
q 

LL~11mnmdl1d::-nli:JJviu1flumd~i'1\l1l1'V-l~n1Ym ~~:JJ~~lUfltJ1nmd1'JJ1Ymll1d::-nli:JJviui
 

L'V-ldl::rr\lmd1'JJ1Yml LL~::l1d::-nli:JJviui~u til'\.tl:JJ1't'h\llW~1 :JJflU~1\ln,;)::~~1u~,rtJ~UU~\l
 
q 

flU LL&:l::flU 'th1i\llU~~IL1,;)~1:JJLiJl~:JJ1rJ 

2. md~\lL~1:JJ iJEl\lflU LL&:l::nld1n1Yl1l1'V-l~n1Ym1~fl\ltlUm1d 

LtJUL4El\l~~fl11:JJ ~l~qj dJ UEl ~l\l:JJln rr\ldL 'V-ldl::1l1'V-l ~n1Ym~ULtJU~\l~ Ll1~ rJ ULLl1~\lL~ 

~ &:l El ~ L1 &:l1 ~ 1 :JJ ~ 111 'V-l "lJ eJ \l L~ ~ n 1 d m LL &:l :: ~ \l Ll1 ~ ~ El:JJ ill:: lfU n 1 d ~ \l L~1:JJ iJ El \l flU 
q 

LL&:l::1n1Yl1l1'V-l ~n1Ym~\l LtJU~\l-;ilLtJU~\l';)::~h LUunldL~l~ rJnld1imdl1d::-nl i:JJviUiL.:n\ldn 
q 

~1El mdlh::-nl i:JJviuiL~ ElU El\lflU 

3. nldLLn1"lJ1l1'V-l ~n 1Ym ~:JJ1 rJ ii\l nldLLn1"lJ 1l1'V-l ~n 1YmL.:n\l~ tJ 

1U ndm1n tl ~ nldm~\lEll';) Ln ~;1U,;)ln fl11:JJ ~~'V-l &:l1~ nld,r~~ rJ ~\l1 U "ll11 ~ El m:r~ L~ ~ 
q q q 

~1El nldU El U 'til ~1 rJ ~\l,;):: ~El \l~1 LUunldLLn1"lJ ~1 rJnldtJ1~ld LL~ ::nldl1d::-nl i:JJviui 

m :JJ1n tl ~ 1~ rJ ~El\l11\lLL~ uiJ El\lflU LL&:l:: L~1rJ :JJ'V-li'El:JJ l~:JJ El mdLLn1"lJU qj~l El\l ~nd 1Undm 

1ntl~nldmW.ld~1LUunldeJ ~1\ld\l~1U utJ'V-l ~U d::~:JJtl1'V-l mnd1i:JJln~~~ rr\ltl1'V-l mnd 
q 

tJflfl&:l1l1rJ1u 1l1rJUEln LL&:l::mdHiEl~l\l61 LLU1tll\l1umdLLnl"lJ1~L11~~~ 
q J q 

1. ~n1Yl1Lfldl::~~lL~~ LL~::~n1Ym::"lJEl\lUll.I~l LLU11,x:JJ 
q ~ 

~ &:l nd::tltJ LL~:: LL U',} tll\l LLn1"lJ El ~1\ld1 ~ L11 11\l LL~ U1i ~El ~ fl ~El\l LL &:l::dEl\l1tJflUL1Iutl El ~ ') 
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1 ~HJ 1:: ~ 3J ~~ L~ rJ 1,jeJ -\I 3J 1'~ 1 3J 1 Lfl11 :: ~ ~{11 un 11 rn~ di ~;] U 11-\1 LL ~ U1 i n ~ rJ 'Yl f 
~ ~ 

LL~ ::ri1~ U~ L1 ~1 n11LLn1"1.11~ rJ11J ~h U1i't1U~ elL 1 ~1 LLU-\lfl113J11J ~ ~"15eJ 1J LL~ ::1h:: ~1U-\l1U 

1~rJ1iLfl1eJ"lh rJn1::';)1rJ1U'Yln';)~~ii~1Wlh rJ1Um1LLm"1.l1iL~1~~~ 
~ ~ ~ 

2. 1.11::"151 ~3J ~Uf111 rJ1 U 1~ rJ1i~eJ 111 rJ1 U'Yl n1U LL 1J 1J 
~ ~ 

1 i 1J fl ~ 1 n 1 'Yl111J,j eJ Lfi ';) ';)1 -\I eJ ~ 1 -\I ~ eJ Lrt eJ -\I LL ~:: ~13J 11{11i,jeJ 3J ~"1J 1 1 ~11 ~ {1 n ~ eJ-\I 
~ ~ ~ 

LLTi1Jflfl~111 rJueJn 1~ rJ1i1Jfl ~1n11l1rJ1UdJUn1::1J eJm;rJ-\I"1.I eJ-\I eJ-\I~n1 
~ ~ 

3. n~3J1Jflfl~Lih~3J1rJ ~n1&. ~1eJ~~IL~~rlLL't1,;)1-\1 
~ ~ ~ ~ 

"1.IeJ-\lUru~1~ eJ-\lL~11Jm1fl~fl ~1 rJ LL~::LLn1"1.1 1~rJm1L,j1ii-\l LL~::~LL,;)-\I,j elLfi';)';)1-\11iL,j1h 
OJ 

4. n111i~eJ3J1 ~"15UL~ rJLL Vd"1J11 ~11 1~ rJn11LW ~-\I"1J11 

1 i~3J 11Tlyrn 1 i,jeJ 3J ~"1J1 1 ~11~~eJ 3J 1 ~"15U~ eJ -\ln11'Yl111J 11 3J ..r-\l~1 iL V; Uii-\l ~1 L~ ~ 
~ ~ 

LL~::m13J LUUm"1.l eJ-\lUru~1 lL~::,j eJ 3J~~~ ~'V-l ~1~L1i{1n ~eJ-\I 
OJ ~ ~ 

5. m11"l5'ieJ'Yln1U LL1J1Jrl L~ m::~3J L"liU i:h rJU1::mill ~-\lVi3Jvf 
~ ~ 

Ad..... Q"oo 6' td ,::51 A 

LL~::eJU ') 'Yl~eJ~fl~ eJ-\ln1J ~mum1rn LL~::m13J1~nUnfl~"1.I eJ-\lU1::"151"15U 
~ . ,

A .R.c:t..... I 

6. 1J fl fl ~ 111 rJ U eJ n ~ 1 eJ 1J fl fl ~ 'Yl Ln rJ 1 "1.1 eJ -\I ~ U1 rJ -\I 1 U 
~ ~ 

~ L~ rJ1,jeJ-\I..r-\l111fl1;J LL~:: Le-ln"15U 1Jfl fl ~~ dJU~,"1'Yl1-\1fl113J~ ~ LV;u ~,"1 ~-\lfl3J ~1eJ ~1J1~11 
.. q qj 1.1 cu 

1:: ~1J ~ -\1"1.1 eJ -\lU1:: L'Yl ill fl 11ii ~1 U11 3J~LL ';)-\1 1i,jeJ LYi ';)';)1-\1 LL~~-\I fl 113J ~ ~ LV; U11 3JLLnUru ~1 
~ OJ 

"1.1 El-\l eJ-\I~n1~1 rJ ~-\lfi';):: L~11J m1mbL~Elri eJ';)1nU1::"151"15W.r1LU mnn111Jflfl ~111 rJ1UEl-\l~n1 
~ 

m1U1::"151 ~3J~UfLyj Elm1~f1-\1 ~11~111'V-l ~n 1Yrnfl11LUU~ ,z1~11J ~ ~"15eJ 1J11 3JnU 
6' ~ Q"oo tr"~ I lL-' 0 .A fJ' 

"1.1 El -\I 1J fl fl ~ 111 rJ 1U El -\I fl n 1 L'V-l11 :: 'V-l U;j1 U"1.I El -\I 111 'V-l ~ n 1Y rn"1.l U El rJ n 1J n 11 'Yl1 ~"1.1 eJ -\I eJ -\I fl n 1 
~ ~ ~ 

LL~::m1U1::"151 ~3J~Uf~ iiU1::~'YlTI111'V-l ~1m1{1"li1 rJfl ~fl ~1 rJ LLn1"1.1 ~mUm1rnEl-\l~n11 un1&' 

1 n 11 ~m1rn1 i n ~1J ~U~~111 'V-lun ~L~ El ~1-\111 ~ L~1 ~-\I;]UEl ~n1J m1~1 LUU-\l1UU1::"151 ~3J~U f 
~ ~
 

I ..... ~ I 4 .....
 

El m-\l L"1.I3J LL"1.I-\I~ eJ LUEl-\l~ ~ eJ ~mm rJ 

UEI n ';)1n n11fl1 it-\lii-\l1 U L~ El-\ln11~f1-\1 ~11~111 'V-l ~n 1YrnLL Gf1 ~-\I.yj ~1 i ru ~ El 
OJ 

n11~f1-\1 ~11~111 'V-l ~n 1YrnJu ~El-\l LUU n11~f1-\1111'V-l ~n 1Yrn~~ (Favorable Image) 

1iLLTi~"b rJ-\l1U El-\l~n1 ~rl1'UU~1 rJ ~-\lm1~~rieJ~ ~n~ eJLud (U1::L~1~rirJ L~1L~rirJ1'V-l-\l~, 

2538, u.1) 
......c:I I I 0.,... ti , .cI 

1. flU~1,;)~~ LL~::,;)~1Jn'V-l1El-\l LL ~-\l111'V-l~n1Yrn"1.l El-\l~U 1 rJ-\l1U 'Yl 
~ ~ 

ii El~LLGf1 1UU,;),;)'IJU eruLuun11~n1Y11Lfl11::~ Lyj El~1~'Yl1-\1LL~::m111-\1LL~Um1~1L UU-\l1U1U 
~ ~ ~ 

iu~ El LU n11~U~1dEl1';)'Yh L~l~ rJn11111J11 3J't1i11Ufl~ 'Yl1Y1 LL~::fl113Jf;nitn~~"1.I El-\ln ~ 3J 
~ ~ 

U1::"151"15ULrh~m rJ 113Jii-\len';)1im1~111,;)lim,j1mu1::n El1J~1 rJ Lyj eJ1~1~,jeJ 3J~~1n GfL~ rJ-\I 
~ 

o Q"oo 6"'d 6'
2. 11-\1 LL~ U LL~ ::n1~ U~"1.I eJ 1J L"1.I~"1.I eJ -\I 111 'V-l ~ n 1Yrn 'Yl El -\lfl n1 

~1 eJ ~{11 'IJU ~El-\ln 11';):: ~f1 -\I1iL n~;]U1 Uh~ ~ h"1.l eJ -\I U1::"151"15U L"liU eJ1';) {113J ~ U LEl -\111 
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~rl1 tru.~ El1~ d 'Y11 El::h bb ~:: ~rl1 tru.~ El \I nld~~:: 1lftid::"11'l "11' u.ij 111 VHrn 'lYrn1 iJ1 WY11 \11 ~ 

'VI1 El ~El \I nld1lfij ~ 11 ~i'~n itn ~ ~ 'Yl1Yi ~ El'VI tid ~\ll u. ~tl1 tru. El cil\1h 'VI ~\I~l n tfu.iitb ~1 
'II 

~~ldrnltid::nmJmd11\1bb~U.b~ El~lbil,U.\llU..ffU.~Elhi 
3. ~ ~~1iJEl b~ El1i1 u.nld~i'l\1111~~n 'lYrnbbrllh::"1I'l"11'U. 

~1iJEl b'VI~ld ~ El bdEl'VI1"li11 ~ld~bdl~:: 1ib~ mb~·:h.h::"11'l;~~u.lf~ Eln~~tid::"1I'l"11'U.t!U. ~1iJEl 
q 

b'VI~ld Ell~1id~]u.~11"lJ1b!J 'VI1EliJEl~11~iu.6] ~nu.~11~bb~::"1I'1U.~~~1 ~\I~l~b!J~El 

~1 iJEl b'VI ~1 d'~ El \I ij tid:: ~'Yl n111 ~ 1u. nld~\I ~ ~ ~11 ~ ~u. h bb ~:: ij ~ 'Yl n~ ~ 1 umt'l1-nn ~\I h 
'II 'II 

lh::"11'l"11'u.1lfbn~111~~n'lYrn~l~~bdl~El\lmd 

4. md1ib~iEl\lijEl;El~ld~l\16] "lh~1u.nld~hbil,U.\llU.~i'1\1 

111 ~ ~n 'lYrn1lfdj u.LtI El cil\1 ij tI d::~'Yl n111 ~ biJl ii \I tld::"1I'l"11'U. dJ1 'VI ~1 ~L~ El cil\1 n 11\1"lJ11 \I 

~\lEll~1"11'"1El~1~"1I'U.~l\16] biJl"lh~tld::nEllJ b-rlU. 'VIt!\I~El~~vf 1'Yl~ 1'Yld'YlI'IU d1~rf\lnld1i 

nld1q]'lYrnlb~Elnldtld::"1I'l;~~u.f bb~::~\I~~vf~l\16] ~~~ld 1t1~b~Elf bbr-JU.tlth bbr-JU.~lJ 
q 

dju.~u. 

U. El n~ln 'VI ~n rt\l 4 iJEl ~\I n ~11 bbtr1 nld~i'l\1111 ~ ~n 'lYrn~ ~ [J\I ij ~1 u.tld::n EllJ 

~1\16] ~n'VI~l ~tld::mdb ~ El1 ~bn~111~ ~n'lYrn~ ~~\Jdrn (bn'i~\I~n~ h'VI::"1I'l~::, 2540, u.. 83­

84) ~El "" 

1. lJ~~ ~111~ ~1U.~1~ b'VI m::~~ btJu.iJEl ~1 ~ru~ ~~ 1u.nld 
q u q 

~i'l\1111 ~ ~n 'lYrnb~dl::~::dJ u.~\1 bbdn~nd::'YllJnlJ~11 ~i'~n"lJ El\l~ u.~1u.1 'VI ill bri El bbdn ~lJ b~ U. 
'II u 

b~dl::~::rl El1lfb n~~11~tld~'YllJ hi ~11 ~il,~ m~ El ~ 1~ti1 b~Elt1 El m n'VI1ElUEl mb~L 'VI u.~u.El cinlJ 
'II 

nldbb ~~\I El El n LaJ 'h~:: dj u. ~n 'lYrn::'Yl1 Yi nldbb~\I nl ~ ~ b'VI ~1:: ~~ n lJ nl ~ b'Yl1'I:: md~ ~~1 
'II 

~ \I b'VI ~1 d ~i'1 \I bb ~:: b'i~ u.i'1~'VI1 n ~El \I nld ~ \llJ ~ ~ ~ El \I ~nd 'VI1El ~tl1tr u.~:: ~El \li'ii \I~ ~ ~ 
'II q 'II q 

~ ~lJ n ~ 1El \I 'VI1El~ ~ ~ El u."lJ EJ \I ~ U.'VI1El 'VI tid ~\ll u. ~ btJu. El ci1u. iJ~~tr u. md1~'VI1~11 ~i'~n 'lYl 
q q 'II q 'II 

1lfbiJl1~ii\l~n'lYrn::"lJEl\ln ~~ dJl'V1m ~ Ell~'Yhl~L~ ~mdd1lJd1~'Yll'lu.~~ 'YhYi~11~~nitn~~ 
q 'II 

.... o.cr. s' d .... 6'.d A I A Q.or d A 

bb ~ 1 U.l ~ 11 b~ dl:: 'VI b~ El 'VI 1 bb U.1 'Yll \I ~dl \1111 ~ ~ ~ u. m 'VI ~ 1:: ~ ~ 'VI d El n ~ 11 El n u. ~ 'VI U. \I ~ El 

~El\ltld::biju.~mu.mdrnbtJu. 11 bri El1~~1dbb~~\1 El Eln El cil\1h~\I b'VI ~ldij1-rlbiEl\l~1 ~ ~El\l Ell~ ~ 

b1~1 bb~::iJEl~~~l\16] ~1ntrb~~\lnlJ~11mtJu.~'i\l ~El\lEll~~~11~ij.ffu.b.:n\l1u.nld~~ 
'II 'II 

bb~ ::nldnd::'Yil ~1 U~ Ul1h~ U.~1 ~1nnld bb~:: b'Yl ~ il,~ ~ ti~ U.1 ~ ij ~11 ~ btJ u.n ~1\1 LaJ El ~ ~ 
q , 

A AQ.or6'.... Q.orA """" ~ .... oG.olA .... .ct .et. 

~ ~11 ~6]' El ~~ ~ n ~1'V11ru ~'L1 ~dEllJ~ EllJ dlJ ~ ~"1I'EllJ "lJ ~U."lJU.bb"lJ\I "lJ El ~1~ ru~ El ~ El\l ~ ~11 ~ ~~ 
III q q III 

'ib~~ ~i'1\1 ~dd~~\l1'VI aJ 6] b~~ El bb~ ::ijL'VI 1 ~'ilJ1~ldrn b!Jl rn ~ ~1~ ~ biil ~1 ::\11 u. ~ b~ ~1iJ El \I 

nlJ Elld~rn 'VI1Elmdbb~~\IEl EJn~\lij~11~~::b~ ~~ ~ Elu.mnn11t1n~ ~n~11 md''VIln~~ldrnl 

bbtr1 b~u.L~111n~b~ ~\lnlJ~n'lYrn::"lJ El\l~tb~~~\1 Ell~~dtlL~11 md~::ijll1~ ~~U~~ 'VI1ElLaJt!U. 
'II q 

0"" .... .K ,Q.,orG.ol .... o.d.c=l .... 
~l'V1dlJlJ~~~ bb~1"lJU.El ~nlJ~ n'lYrn::"lJ El\l ~U.l'Yl~~1 ~ 

q 'II 'II 
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o ... IS' 

2. n 1 111 'I bb ~ U bb t=l :: n 1 'VI U ~ "lJ El U b"lJ ~ "lJ El 'I 111 VHl noM rn 

~ ~El..1 nl1"'iJ ::~i'1..1 1idi~.:ffU1U~ ~ lou"lJ El..1~Urt1 hJ ri El U~U"'iJ::~ El..1i'b~mi Elwh b11 ~ El1~1 
'II 

ij~tllU1l1V'1El~l..1h bbt=l::ijblU1'Yll..11unl1~lb UU..11U1u1u1~ ij"'iJ~~U (Standpoint) El ~~L 'VIU 
'II q 'II 

bb t=l:: ij ~ 1111 ~El..1 nl1~"'iJ:: 1 ~111 V'I;n 'Mrnb U U L1.J1 U 'Yll..1 1~ 'VI1El"'iJ::n ~11 ~ n UrJ'VI it..111 b11 

'VI1El'VI\b rJ..11U~El..1m11iU1::"D'1,mij~1111-wnitn~~ 'Yhfi~ El b11'V11El'VI \b rJ..11UEl ~l..1httUbEl..1 
'II 

3. b'Yl ~U~~1"D'1 U nl1~i'1..11l1V'1;n'Mrn ~El..1 bUUb 'Yl~ U~~ ij 

U1::~'Ylfi111 V'I ~..1 V'I El~"'iJ:: ~..1 ~ ~ ~ 1111 ~Ulou 'VI1El ij ~ 'YlfiV'l t=l~"'iJ:: 1it'm:t'11 in"'iJ..1lou1i ~ U rt1Lu 
'II 'II 'II 

bn ~ 111 V'I;n'Mrn~111~b11~El..1 nl1 bV'l11::1 UU1..1n1rnnl1~i'1..11l1V'1;n 'MrnJu~El..1 bb "lJ..1-nu 

n U"lJl1 ~11"lJ El..1'V1u,1 rJ..11U~ n ~1 rJ 1~ rJ bUV'll:: El ~1..1 ri..1 1U1l1 ~ 1l1n"'iJ"'iJ::~El..1 ij1l1 V'I;n 'Mrn~ ~ 
q 

U,1 b~Eli1 El U1::'Y1Ulout=ln~l bUU~U ~..1'V11n 1~1'Yh 1iU1::"D'1"D'U~UlouL~11111"'iJ::buu;n'Mrn:: 
'II 

~1ui1 'VI1Ell~ rJ~1U1111 m1biJlii..1 bbt=l::~El~1111biJl1"'iJ"'iJ::bUULUL~111 mn b'Yl~U~~1iEll"'iJbUU 

~El ~1..1 ') 1U nl1U1::"D'1 i1l viU f~..1 ~1 iu1111 ~"'iJl1rn lii..1~1111 b'VI 111 :: ~11 ri El U ~"'iJ:: b~ rJbb V'l1 

~1I1t=l"D'U 
'II 

4. ij1lU'MrJi1lvruf~ ijml111'11'Yl1l1El ~1..1bb1..1n~11 um1'Yh..11U 
q 

1111nuu ~ ~ t=l'VI t=l1 rJ 61 ~1 rJ bbt=l::1'I1'Yl1l1 i..1n ~11"'iJ::~El..1 ~U~..1 ~~1 b~1I El1U'Yln ~1l1V'1nl1rn 
q J q 

~11111m iJlnun ~ 1I"D'urt11uL~bUUEl~1..1~ 11 :lJLuii..1n1m1l11rJl'Yl 'Yil'Yll..1~U,lU1::'Y1ulou 
q 

1unl1~ ~ ~ El nu u~ ~ t=l'VI t=l1 n'VI t=l1 rJU1:: bll'Yl ~ulou1 u~~ U1Iln n11 ~UbEl..1 bbt=l::L11ul ~ UbEl..1 
q 'II 

bUU'VI ~n1um1~lbUU..11U'VI1Eli~~u1"'iJ 
, 

.... Q...I lS" .... Q.,I .d Q.,I.d I .... .... 

nl1~11..11l1V'I f,'1 n 'Mrn~ El..1 Ell 1'1 rJ b1 t=l1 bb t=l:: ~ 1111 bV'I rJ1V'1 rJl rJl11 ~..1 'Yl n t=l11"lJ 1'1 ~ U 

bb~~..1~ rJl n bbt=l:: t=l:: b~ rJ ~ ~ elUri..1n11 ~ El nl11n 'Ml1l1V'1 V'I"'iJUb V'l11:: bUUb~El..1~ ~;usB'u6JYEl U 

bU Ub~El..1"lJ El..1iJ"'iJ b"'iJn u 
q 
~ ~ t=l El..1~ n1 'VI1El ~tll UU11 ij bb U 1 'Yll..11U nl11n 'Ml1l1 V'lV'I"'iJ U"lJ El..1 ~ U 

bbUU1~ ~1 rJinm1El ~1..11~ tt..1itbV'l11::1um1~i'1..1~El1l1111ii..1m11n'M1El ~~1 rJ1Ui1 ~~bb~11 
'II q 

"'iJ::b~ Eln b~El..1 1~ bUU'VI;n1um1~lb UU..11U 1Ui..1~1IiJ"'iJ"'iJUUm1~i'1..1bbt=l::ul1..11n'Ml1l1V'1V'1"'iJU 
q q 

"lJ m m..1n11..1 El ElnLU ij~1111b~ miJEl..1 bbt=l::i1lvrufnum1u1::"D'li1lvrufEl ~l..1~n:fi..1 bbt=l::3JL~ 

~1 n ~ bU V'll:: i 1 U ~ ~ t=l b'Yil J U nl1U1::"D'1 i1l vrU f~ ~ bb t=l:: ij U 1::~'Ylfi 111 V'I ij ~1 U~..1 b~111 
q 

bbt=l::1n'Ml1l1V'1V'1"'iJU"lJEl..1 El..1~n1 'VI1El ~muu1i~11..1rt..1~Utll11~ ElLU bb~ b~1I~urt1Lu:lTn~~11 

m1~i'1..11l1V'1V'1"'iJu1 i'VIu,1 rJ-.11UbUU'VIit'1~~11111U ~~"D'ElU"lJ El..1~l rJU1::"D'1 i1lvruf 1~ rJ bb 'Yl"'iJ1..1 

bb ~1 n 1 1 ~i'1..1 111 V'I V'I"'iJ U btJ U'VI it'1 ~ "lJ El..1 ~11 l;an 'Yl n ~ U ~..1"'iJ:: ~ El..1 1 ~~ 1111 1111 ij El ~1 rJ ~ 
q 

bV'l11::3JU::JU'VIU,1 rJ..11U ~muu "'iJ::L11ij1U~i'1..11l1V'1V'1"'iJu1~ ~lb1"'iJ'VIlnU111'1"'iJln~11111111ij El 

"lJ El..1111 t=l ~1Il;an 111 V'lV'I"'iJ,r~ ~"lJ El..1 U 
q 
~ ~ t=l~..1 ij ~1 Ub ~111 ~i'1..1'V1U,1 rJ..11U1iij1l1 V'I V'I"'iJU~ ~ 

1u~1111i'~nitn~~"lJ El..1U1::-nl"D'U b~ El ~ t=l bbvi..1ml11 b~Eli1 El 1'11'Yl1l1 "'iJlnU1::"D'1"D'U~U~ ElLu,T1
'II 
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1l1Y1in~n!~ Eh'l~m~~ El\lm~dJU1l1Y1 in~n!~~El cil\1m1~ L1l1'lidJu1l1Y1 in~n! 

i1 f1r\li1ml1 m1Jn~m~ <K\I,ru 1Um~lJ1V11~\llUllfl\11l1Y1 in~n!~\I~El\l~ El dJUL~El\l ~1~nJ
'I~ ~ 

nl~u~:-nl ~1J ~ui~\I ijlJ 'I'llJl'1'll unl~llfl\11l1Y1in ~n!~~ LL~ :nl~llfl\11l1YI in ~n!~ ~ 

El cil\1m1~ ~El 1l1Y1 in~n!~:\1 El cilJU~U;nUfl111JLUU'il1\1 m~~fl\11l1Y1 in~n!nlJYlq~n~~1J 
~ ... 

"lJ El\l El\l ~m~'iI:~ El\l ~El~ fI trEl \InU LL~:m~u~:-nl ~1J~UiL ~ El ~fl\11l1Y1 i n~n!~ ~'illn ~ ~m~'th 

El cil\1lii El LiiEl\l LL~:£.I11U1U ~~lL~1JEl LL~:~1 £.I1nnl~VI~1£.IEl cil\11~ £.I~\lfl111Jt1n~El\l 
~ 

LL~:f1111J LUU'il1\1 El cil\1hn ~11J LL~'iI:~fl\11l1Y1in~rnli~;juLLtr1nm1J ;\I~ El\l~m~L1lfl1~ 

1J El \1"11l1J n ~ El f1111J f~ nitn ~ ~ "lJ El \I fI U L~1 tfU ~n 'iI: LU ~ £.I U LL U ~ \I L ~L1l1J El ~ \11 U ~\I f11J 
~ 

"I", A .1" .f.. " VI.I ' .f 
'I'l1Jnl~~El~l~VI ~1 £.I~lJ LLlJlJ Ln ~"lJU n'ilnl~~l\1 'J £.I El1J'iI:n~:'I'llJ ~lJ ~1J1 ~-nU1Jln"lJU 

~ ~ 

rll1 i L11 ~ n 1 ~ ~ U i 1 i \I ,rU El \I ~n 1 ~~ \I ~El \I L VI 1 '1'1U Iii El f1111J f~ n ii, n ~ ~ "lJ El \I U ~ : -n l-nU 
~ 

~ Luuml1JLthVl1J1 £.I"lJEl\lEl\l~m~ LL~:n~1J1JVll-nU~1LU (~1\1~~1 'I'l1Y16~\lLL~\I, 2542, u.16)
q q 

El cil\1L ~n ~11J 1 uU'il'iluunl~1ii El i'l'll\11n11'i1nl~~ ~1 ~ £J\lfI\I~l Lil.ulii El LU 
q ~ q 

El cil \lL1l VI £.I~tf-\l m~~fl-\11l1Y1in~n!"lJEl-\l El-\l~n~~-\lt1mb LU~11JL "111nlJ Intergration Marketing 
q ~ 

Communication ~-\lVl1J1£.1~.J m~;El~l~m~~~l~Elcil\1mlJLfI~El\l (L~11\1~1Jrn'Y11. 2538, U. 

45-48) L~LLtl-\lij~"lJEl-\lm~;El~l~'I'll\1m~~~l~ElElmUU4 ij~ i-\ld~El 

1. f1rn1l1Y1 
q 

2. L'Ylfl1uhfl 

3. lJ1m~ 
... .. 

4. 1l1Y1~n~rn 

1~ £.Im~~fl-\11l1Y1in~n!dtllV11nVl'l.i1 £.I-\11UVl1'El El-\l~n~ 1~ YI £.11 £.I11J Ilfl\1nUEl cil-\1 

'il1-\1i-\l LLtr1 n f1-\1'i1: LVI ij El UnuL~£.I1n ~111l1Y1in ~n!tfUL ~1V1 1Jl £.Iii\l1l1Y1 in ~n!"lJ El\l;El 

El ci 1.J L~ £.I 1 erU L ~ LL ri 111 YI in ~ n!"lJ El \llJ1,;' '1'1 111 YI in ~ n!"lJ El -\I ~ U ~1 111 YI in ~ n! 

"lJEl\lYltrn\llU"lJl£.1 LL~:1l1Y1in~n!"lJEl\lElumrnlum~"lJl£.1 
q 

111 YI in ~n!"lJ El \llJ1,;''I'l L~LL ri 1 fI ~ LtJ UL,)1"lJ El-\l u1-nnJl1U nl~lJ1V11~~ El El:h 
~ 

1l1~:VI'l!1 ~"lJ El-\llJ1,;''I'l ~ ij Iii El ~\I f11J LUUEl cil-\1 h 1f1~ LU U~lJ1V1 1~ 11 'iI nn1J 'I'll \I ~-\I f11J ~ rll El ci 
~ ~ 

LU U~1lJf"lJ El \I ~-\lfl1J (LLlJlJ ~ n"lJl ~ 1~ £.I1iij~ LL,j-\l,jU111Jrll ~1 £.I) ~ El El:h ij £.I El ~"lJl m 'rl1 h 
~ ~ ~ 

ijfl111Jnl1 VlUl El cil-\1h ijf)111J ~1 L1'i1 LL~LVI U El ci1 U~-\lfl1J~tJ LLtr1 "lJ £JlJ"lJ £.11 £.ILU liil-\1U~: L'I'l fI 

El cil-\1L~ ;-\lLVI~ldL~mb LEll1J1lJ Eln1i~lJ111lfl1lJf
~ 

1f1~L~1'i1:L VlijElUL~l L~ LYI~1:LLIii~:lJ1,;''I'ln 
~ ~ 

ijin~rn:L\tYll:i1 (Identity) liil-\1nULU 

1l1Y1in~n!~'U,~1 U~:1~~U~1 dj'El-\lVli\lnl~~~Ul~U~l 1f1~LUU~~U~~ 
~ 

L1fn1um~1i£.l~1U~~1J~LfI~~ £.I1n'il:VllL~ £.IEl~"lJl £.I1uu'iI'iluu m~L'il1nlL~lJ1~"lJEl\l ~1'U,f1~El-\l 
q ~ 

~~l~nl~"lJl £.11 Uliil\1U~:L 'I'lfl ~l\11~~L~1lJ'illnnl~u~:n1~nl~LL,j.J,jU 1nnl~~~ ~ ~U~l 

~~ LfI~n11f1'U,~u lJ'I'llJl'1'l"lJ El-\l~u~11 U~-\lfl1J'li1 £.I ~lJ111lfl El cil\1h 'li1 £.I~ ~m~,"l L"1Jl El cil-\1h 
'II 
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"li1 £J1~f1uii e)1~~ e:J::h vhnjrnlf11111 bUUe:J ci"lJ e:J\llh::"151"15Ue:J cil\1h ~1Ubb~1 bb~ bUU113hll ~\I 
~	 ~ 

(Backgrounder) ~til\t11111m~buulh::1£J"15ulu\llu~fl\1~rn~lb~11 b~1I (Added Value) 

1~nu~ufil-#\liu 
Q..<I	 ti Q..<I "" Q..<I Q",oI 

111~ t'l m~rn"lJ El\l~ Un\llU f11111j"lJ e:J\I~ Un\ll U f11111 ~1111jrl"lJ e:J \I~ Un\llU 
~ 

&:II Q..<I 0 Q..<I Q..<I Q..<I ti Q.,oI Q;' A 

U fI t'l n"lJ e:J \I~ Un\llU nlj'Yll \llU"lJ e:J \I~ Un\llU 1IU'M£J ~1I~U1i"lJ e:J\I~ Un\llU ~tlJ tlJl rnUjnlj
q	 q QJILI 

"lJ e:J\I~ Un\llU l~nlj~lbil,U~l ~ 1 ULl\lfl1l"lJ e:J\I~U n\llU bfl~e:J\I bbUlmUn\llU l~nlj~~,;)l 
~ 

"lJe:J\I~Un\llU 111~ bbt'l::j~U£J1I"lJe:J\I~un\llUbUU~\I~"li1£J1~~U1111f1~U"1511~ufilhi~\I,ru 
~ 

'\1\1 n ';)::rI11 ~~Ufil ii f11111 bb~ n ~1\1,;)1 n f1U~ Ubb~1 bjl ~e:J \I'iU1I1 ~uh mj~fl\1111 ~ in 'Mnr 
, Q"oI.lI:t 0 Q"oI 

"lJe:J\I b'VI t'llUjj~l~Un\llU 'Yl'Yll\11UnUb jl 

111~in'MnrmJnjnrnlj"lJl£J~U16JJ'Mrnl "ll111h::"151Llm'iuTI n';)njj1l~b~'M 
q 

in'Mrn::"lJe:J\I~1 e:J1f11j~rhmj mJnjnrbfl~e:J\l1mui.tlun\llu ujj£J1m~1ui.tlun\llu ~1"15{ 
q	 ~ 

~Ufil	 bb~UvrU 11J1J~1¢1bjl,j~~\l1 ~t'lnfil bbfl m~ e:Jn 1Uj,rTf ¢I bjl'thitu~uu~UUnlj"lJl £J 
~	 q 

mj,j~bb~~\I~ufil Uflflt'l~ bjlil\11111 U\llUmj,j~n';)njj1l~ b~'M"lJ e:J\lb jlhJ11,;)::bUU~U~1 
q 

unfe:J\I ~~nj ~ljli'Ub;atlJ l'Yl£J1nj ~Ujj£J1£J ~1Ubb~1bb~ii~1U'Yi11~f1u1Ie:J\I~ufil"lJe:J\lbjll1.l
" ~ 

1u'Yll\11~'Yll\1Wrt\ll~ 

~\I,ru f1U~~Uhb~e:J\l111~~n'Mnr ~\ll~1Ie:J\lb~E1\1rl'11 bUU"lJe:J\l1ijj1l~1 b~jl::iTU 

~\I~t'l~ e:Jmj~lj\l e:J ci"lJe:J\I~ufil1 Uj::£J::£J11 bb3J11';)::l~b ~U,r~b,;)U1Uj::£J::;u 
~ 

~1 m'VI ~ it 11 'VI 11 'Yl £J1 ~£Jjl"15.n11 ~1 U~ ~~ ~\I ii f11111-;Jl bU Ue:J cil\1 ~\I~ ~e:J\I nlj
q	 :w q 

iimj~fl\1111~in'Mnr~~1 ~nue:J\I~nj b~e:J 1~'t1UnU~1111mjnrtr';)';)uu~~muue:J~1I~n'Ml 
q q 

iinljbb"ll\l-iTunU1Ilnitu ~\lnlj~fl\1111~~n 'Mnrd' buunlj~fl\1111~ ~n'Mnr~~1 ~b n~itu 

bb ri ~1 £J ~1"lJ e:J\I ~l1iljrn"15U 1~ £J e:Jli£J'VI~ n ~1\1 ') ~111~l~n ~11 bb~11 U,rl\1~U Ue:J n';)lnd' 

111 £J'VI ~\I,;)l n~ ii nlj~fl\1 Jll~ ~n 'Mnr~ ~1 ~b n ~itUbb ri e:J\I ~njbb~1 e:J \I~ njbe:J \In f11jfn 'Ml 

111~ ~n'Mnr~~l11 'VI1~~1 t.J -#\litih ~jl::11 111~~n'Mnr ~\I bUU~\I~bn~itul11£J1 U~~ h 
"lJ e:J\lU fIfi t'l e:Jl';)';)::iimjb1.l~ £JULb1.lt'l\ll~ 1~ £Je:J1,;)~ e:J\l1"lfb1 t'llU1U 1UmjL1.l~ £JULb1.lt'l\lfl1111-mn 

q	 ~ 

itn~~1U~~h 1~Ln~111~~n'Mnr~itub 'VIii e:JuL~1Il~ 

2.2.8	 n1dGld1;)REJlJ1l1~~nMnrEJ,,~nd 

mj~j1,;) ~e:JUI11~~n'Mnr~ii e:J ci"lJ e:J\I e:J\I~nj 1~ £Jv:J';)ljrnl11 e:J\I~njl~iiflrn~1Iu~ 
~	 q 

'VI1e:Jl~nj::'t11 ~\I~l\1 ') ~ e:Jl1Jd'1IlnUe:J m ~ £J\l1~ (~\I';b 'Yl~ 1jn';)111 fI1 'Ylj, 2533, u. 127) 

2.2.8.1 mJ~fl\1f111111.lj::'t1Uh 1U~lU~l\1 ') mj~e:JUi'U~1 £J er1i£J1i£Jl1l~'i 
I .c:::II d A A d

2.2.8.2 mJb~ mb ~jflrn\l111f11111~ bn£Jd~ £J~"15m~£J\I 
q 

2.2.8.3 mJb;£J~t'l:: mjlh b~tlJ1.lj::1£J"15'l!~1U'~111 

.. "
'" 2.2.8.4 mJUjmj~::mn j1~bj1 

2.2.8.5 ml11~e:JLl~rr ~,;)1~ l~f1~ 1n\l 
q 
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.. "" 2.2.8.6 ~11:IJff111Vol :IJTH.I1'Y1 ~11:IJff::e:n~ L"HJUHHJ 
q 

2.2.8.7 ~11:IJ~mu.li"r~:IJ rJ~li"r~:IJ ~1~Uli11:IJ m1i.~i'uml:IJ rJn ci El\lUU~ El 
q q 

2.2.9 m11.h::Liiu111Vol;n1Yrn 

n 1 1 l.h:: Lii U11l Vol;n 1YrntfU ~ tl1:: L~ U ~ ~:: ~ El \I ~ ~ 1 1 rn 1 L11 U ~ L~ 1Y ~ El 

~::~El\l~~11:IJi' ~11:IJLiJl h 1U~l "l1lVol;n1Yrn" "lJ El\lVlU1 rJ\llU~~El\ln11 l.h::Liiu1~~ri ElU 
'U 

~~ ~ ::1.h:: Lii U ~:: ~ El \I:IJ El \I L~ U11l Vol 1~El El n 11V1 U1 rJ\llU ii'~ El ::hUl \I 1 ~di ~ 111 Vol 1Uh 
'U 

"lJ El \I L11 ~:IJ El \I VI U1 rJ \11 U lu1U 'Y11 \lU1 n Vl1El GlU i.~ U n ~ ~n ~:: dJ U~1 ~U~l Vl1 ElU1nl1 

(~rn111Vol 11~1~UV: El n1111\1"lJl rJ tJGl tJ) ~U1V111"lJ El\lU1,;''Y1 ~ rn;n1Yrn::/~ rnff:lJ1r~ 
q 'U q q 

"lJ El \I Vol Un\llU ~11 :IJ'Y1Uff~rJ ~ 11:IJ ~U~\I"lJ El\lU1,;''Y1 ~11:IJ L11 U~i',)n ~11:IJ L1Iu~~U1::n ElU 
'U 'U 

1"lfl~Vol1un1ElU"lJEl\ln~VI:lJlrJ n11~~1Ui1:IJi'U~~"lfElU~Eli\l~:IJ n~n11:IJVl1E11~1\1n11~1\1 '] 

A fj' A A IS' 

(Vol1'Y1VolrJ Vol:IJGlffUli, 2537, U.17-19)
q 

2.2.9.1 iJmJGl~1,num1U1::Liiu111Vol;n1Yrn 
'lJ 

Lri El ~~11:IJL iJlh 1ULitElVll"lJ El \I 111 Vol ; n 1YrnLLtr1 iIruVll ~ El i.u~~::~ El\l LiJlh ~ El 
OJ 

LL VI ~ \I"lJ El \I Ldel VI 1 ~ 1 \I '] VI1 ElU 1:: L11 'Y1"lJ El \I iJEl :IJ Gl ~ ~:: U1 :IJ 11i Lvi ElU El n 11111 Vol ~n 1Y rn 
'U 

"lJEl\lVlU1rJ\llUnGllii'L1IUElcil\1htfu ~\lffl:IJ11tl-;)lLLUni.~L1Iu2 Elcil\1 ~El 

n. iJEl:IJ GlU;j:IJ11 ii (Primary Data) iJEl:IJ Gl~')~Vll :IJ1 Lvi ElU1::1rJ"lfU 
cu aU qj cu 

"lJ El\l n11U1:: Liiu1~ rJ~1\1 i.~LL ri iJEl:IJGl ~i.~~ln n11ffElUtll :IJ~11:IJ~ ~ L~U"lJ El\l n ~:IJ LU1V1:IJ1 rJ 
'U q 

L1IU~U 

"lJ. iJEl:IJGl'Y1~rJ11ii (Secondary Data) ~El iJEl:IJGl~L1IuLElnff11~1\1 ']
'Uq'U 'U 

~ ~ 't1 1 i. ~ ~ ~ ~ ~ \I VI :IJ 1 rJ ~ ~ :: U1 :IJ 11i1 U n 1 1 tl 1:: Lii U 1 ~ rJ ~ 1 \I iJ El :IJ Gl LVI ~ 1 ii'i. ~ LL ri 
'U q q 'U 

"ll11~lnVlU\I~El~:IJvf 11rJ\llU"lJEl\l~hrJm1~Gll~ ~~VI:lJlrJ1Vollm;1~11rn U~1ffUL'Yi~ L1IU~U 

n11U1::Liiu111Vol ~n 1Yrn1~ rJun ~ ~n~::UrJ:lJiJEl :IJGlU;j:IJ11 ii ~\I e:nirJn11LnuiJEl:IJ Gl 
cu aU cu qj 

1 ~ rJ nl1El El n LLuu ffElU tll:IJ Vl1El nl1i:IJ 11l1Yrn LL ~ nl11iiJEl:IJ Gl rr\l ff El \lU1:: L11 'Y1 LiJl ~1 mlU 
'U 

Lvi El ~11 ~ ffElU ~11:IJ tl n ~El \J ffEl ~ ~ trEl \I Vl1El,]~ LL rJ\I n U"lJ El \I ~ Gl n11U1:: Lii U ~1 n iJEl:IJ Gl rr\l ffEl \I 
'U 'U 

t11 ~ ~11:IJ ffEl ~ ~ trEl\l i.~11~:: 1U'Y11\1U1 nVl1El GlU ~:: L1Iu nl1~uiTu1 U~11:IJ L~El~ El i.~ 

LL Gl :: ~ 11 :IJ L~ rJ \I ~ 1 \I"lJ El \I n 1 1 U 1:: Lii U i. ~ L11 U El ci 1 \I ~ LL ~ t11,]~ nun 't1 11~n 1 1U 1:: Lii U 

~El\l~n11~11~ffElU~~ 't111~i'~n:IJ n~::ff1u LLGl::ul~Glm1u1::Liiui.uu1::rJn~1i~Eli.u 
q q q 

~n 1Yrn:: ~ L~ U n 1 1UliJEl:IJ Gl rr\l ffEl \I:IJ 11ii1:IJ nutfu~n U rJ:IJ ~ ~:: U1:: Lii U 
'U 

iJEI:IJ Gl 'Y1 ~ rJ 11 ii ri El U Lri Eli. ~~ Gl ff1U1ULL~1~~~ ::~n 1Yl/u1:: Lii U 1Vll~11 rJ Gl:: L~ rJ ~ ~Vl1El i.~ 
'U q 'U q 

~::~mil1i~l rJ Vl1El LU ~1 Lri El L.yj rJ U n U ~ rn~1V11El ~ Gl ~~:: i.~i'u LL~ t11 ~ ~1~1 L~ EI \Iii'U1 ffUh 
q q 

Vl1El ~1 ~ru n ~::~h LUunT:mluiJEl:IJ GlU;j:IJ11 ii nl1't11\11 U1U;n 1Yrn::ifu n ~ ~::Ul ~ Gl ~i.~ 
Q,I cu oUqj 

~lniJEl:IJGl'Y1~rJ11iimi\l L1IU~:IJ:IJ~;jlU (Hypothesis) Lvi ElUli.u~ff~u1~rJiJEl:IJGlU;j:IJ11ii~Eli.u 
qjq qj oU 1.1 l.I.t1CIJ 

2.2.9.2 n~:IJ LU1V1:IJ1 rJ"lJEl\lm1u1::Liiu 
q 
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i1 ed 1 dJ U ~ \I ~ 1 " ty El ci 1 \I 'VI ~ \I "lJ El \I n l11h:: bij U 1 U bb ~ t'l :: fl f \I 1 ~ rnJ n ~ 
n111h::"151~iJ';un3Tn~::bbU\ln~11LU1'V11.11rJElElmUU 2 lh::bll'Yl ~El (it'lrJ1 5n~13T~, 2544, U. 

q 

44-45) 

, 
"lJ. n ~11lh::"151"15U1l1 rJUEln 'VI 111 rJii\l n ~111.1flfl t'l-n El ci1l1 rJUEln 

q q q 'IJ 

"lJEl\l'VIU1rJ\llU~\I~11.111rl~lbbUnLiLUU 3 n~11~El 
q 

1. n~mh::"151"15U~b~rJTirEl\l1~rJ~1\1 LUUn~11~L~rJTirEl\l 
q q 

1 ~ rJ ~1 \I Lb ~L3,h11\11 U1U'VI U1 rJ\ll u,xU bL~ ~11111rl1 i mu'VI1 El1 'Yl ~Lb rl 'VI U1 rJ\ll ULi LibLrl 
q 

~i1 El~U1.I1,;''Yl t'lmll ,rnn1JL~El\l ,Jl11"15n11~b~ m,JEl\l Luuiu 
'IJ q 'IJ 

2. n~mh::"151"15u1wnEl\l~u'VI11lrJii\l n~11lh::"151"15U~ij~Elci 
q q 'IJ 

EllirJ1WnEl\l~UL~ mn1.l'VIU1 rJ\lluttui\l El ci 
'IJ 

3. n ~ 11 U 1:: "151 "15 U ~ 1 L U 'VI 11 1 rJ ii \I n ~ 11 U 1:: "151 "15 U 
q q 

~UElnb'VIi'l.El~ln,JEl 2.1 t'l:: 2.2 bL~ijfl1111i11';Unn1.l'VIU1rJ\llU1u'nu::~bUU~1U'VI~\I... 
"lJ El\l i\l fl11~\1 ijB'Ylli~ t'l1ULL~fl1111UrJ 11 fl1111 LUUij ~1 fl111JL,Jlh ~\ld;jUEl vn1.lmuin ~rn:: 

'IJ q 

A Cl."'Q I Q".<o '" 
'VI1El fl rn~111.1~"lJEl\l'VIU1 rJ\llUUU 

q 

'VI1El1.l1\1 flf\lfiliijnl1LbU\ln ~ 11 dJ1 'VI 1.11 rJ"lJ E1\1 n11U1::"151 i11';Unm 11 fl rn~11U~ 
q q

'", ,
/ICI I .., odI .... '" '" 

'Yl1.lfl fl t'l L'VI t'llUULn rJ1"lJ E1\1n1.l1l1fl1~LLt'l:: bEln"15U 
q ... 

1.1 fl fl t'l ~ L~ rJ 1"1JEl \I n 1.1111 fl1~ LibLrl ~El u3T~ \11.1 U 1:: 111 rn U 1::"151"15U~L ~ rJ 111 ~ 
q '" \Jet eu 

U1::"151"15U~1i1.l1nl1 ~El3J1t'l"15U i1LL'YlU11~~;P ~3Jlfl11~l\1 ') 'VIU1rJ\llU11"15nl1~U') 

,Jl11"15n11 bLt'l::t'lmi'l\11u'VIU1rJ\llU buuiu 
'IJ 

1.Iflfl t'l~ b~ rJ1,JeJ\l1U1l1fl LEln"15U LibLrl ~t'l\l'YlU ~i1 EliU t'lmll ~El111t'l"15U 1~1.Ilt'l 
q eu 'leu 'I'Ij '" 

1.I1,;''Yl il\111U ~,rn\llUt'ln~l\1 Luuiu 
'IJ 

n11U1::LijU1l1~ in ~nr,xu 'hi1.l LL 1n~::i El\l1~n b,Jlhn ~ 1JLU1'V11.11 m 'VI ~ld1 i 
'IJ q 

Q.;f .... CI A Q.;f I........ 0
 

"15!i1 b~U bLt'l::~ E1\1 Ul11l~ ~11rn In 1.1 ~rllU1l1~"lJ El \I 'VI U1 rJ\llU bLt'l1~:: ~ El \I ~11111rl~~1 bL un 

~111 ~li1.l"lJ El\l fl1111 ~l"ru Vl1Elnl1ijB'Ylli~ t'l"lJ El\ln ~ 11 bUl'V11.11 rJ1ibbui~ ~\ldL~11::'VI in"lJ El\l 
... q 

n11U1:: bijU1l1~in ~rn1Ubb~ t'l::flf\lttu bUUn11l11\11U~iEl\l ~1\1 n ~ 11 dJl'V1111 rJ1i3Jln ~ ~~ 
q q 

Lbt'l::byj El1i\l1.lU1::1.I1rn L1 t'l1 Lbt'l::rhi\lflu 1iijU1::~'Ylli1l1~ 1.I1n~~~ 
q 

n ~ 1JbUl 'VI3Jl rJ ~1 'VI 11.1 n l1U1:: bij U~ t'l ~ n ~ 11111 d ~13Jl1rl ~1 Lb unLibU U 2 
q 

U1::Lll 'Yl 

1. n~3J~ijB'Ylli~t'l1~rJ~1\1n1.l'VIU1rJ\llU1u~mUn11nrtfu ') 

2. n~3JB'Ylli~t'l~ijml3J~1"ru'VI1El~11.111rl1iflrn1'VIL'Yl~UEl rJt'l\l 
q ... q 
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md~-;)::lJ Eln1.~11 n ~ 3J1~ ii~'Yln'V'lL'UJ1mrmJLL~1.'VIU,xU lJ~~ ~~ii El ~1 uWI-b ~h'l1U 
• • 'II 

'VI1eHnl1Umdrn-;)1\161 -;)::~1:lJ1d(llJElnl.~11 ~ El1~dU1\1 t~~~ii,~3JJu-;):: 1~~lJ1'V11d~\lLUU~~ii
J 'II 'II 

m13Ji'~113JL,y1h 1U'VIU'W\l1U LL~::~mUmdrnJULUU~LL~mL~:: (Classify)
'II 'II 

2.3 

1.111"11'1 ~ ~ U 'Ylf1h:: rllJ (2546) I. ~'Y11 n 1d ~ m~n 1 i ~ L~ El \I 111 'V'l ~n 1Yrn 

'V'ldd~"11'1~~~U11UrlfllU::"lJ El\l"11'11nd\lL'Yl'V'l3J'VI1Um L~ El ~1d1-;)111'V'l~n1Yrn"lJ El\l'V'ldd~"11'1 ~~~U1• 
1U~1 ~~1"lJ El\l1h::"11'1"11'U~ii~'YlnEl Eln L;~\lL~ Eln ~\I ~3J1~n ~111~LL 'YlUd11Yf1 d1Und\l L'Yl'V'l3J'VI1U~d 

'II ~. 

cv AI oAA A. ,ACV ~ I ACV 

'YlfllU~ ~ ~ El n1d~1 LUun -;)n Jd3J'Yl1\1n1dL3J El\l"lJ El\l'V'ldd~"11'1 ~'V'l~ U1 3J (:.I ~ ~ El'V'ldd~"11'1 ~'V'l ~ U1 

El ~1\11. d ~n 1Y1 ~113J i3J~U'rr"lJ El\l'V'lt] ~ ndd3Jn1dLU ~1lJ"lJ11 ~1dL ~ ~1 nlJ'V'ldd~"11'1~~~ U1 

~ ii (:.I ~ ~ El 'V'ldd~"11'1 ~ ~~U1 LL~:: L~ El ~n 1Y11hi~'Yl1\1 ~1 U1h::"11'1 ndfll1 ~~ f~ ii ~ 'Yln'V'l ~ 

~ El111'V'l ~n 1Yrn"lJ El\l'V'ldd~"11'1 ~~~U1 t~ ~ ~n1Y1-;)1n n ~ 3J~1 El ~1\1-;)1U1 urf\liu 1,000 d1 ~ • 
-;)1m.h::"11'1"11'U"11'11nd\lL'Yl'V'l3J'VI1U~d~iiEl1~~\lLL~ 1811 ;]ULtJ 5 n~3JEl1;'V'lI.~LLri 

I.... .... .... ~ Q..<o A CV A cvcv CVA I ACV I 

1) n~3J"lJ1d1"11'md L-;)1'V1U1'Yl"lJEl\ld~ 'V'lUn\l1Ud~1~1'V1n-;) 2) n~3J'V'lUn\l1UlJd1Y'Yl lidn-;)~1U~1 
q ~ ~ q q 

3) n~3J'lrn~n1Y1 4) n~3JLn1Y~dnd LL~:: 5) n~3J(:.IliLLd\l\l1U 1ui~~1U~L'Yhnu'Ylnn~3J 
• • • 'II • • 

(:.I ~ n 1d~ n 1Y1 'V'llJ11 1U rlfII U::"lJ El \I "11'11 nd \I L'Yl 'V'l3J'VI1 U~d ii111'V'l ~n 1Yrn'V'ldd~"11'1 ~ ~~ U1 • 
LUU111'V'l~lJ t~ mh1n!l(:.l~1l1'V'l~n1Yr~ ULL~ ~::~1U ~\lif 1l1'V'l~n1Yrn~1UEl\l~ndLUUU1Un~1\1 

1l1'V'l~n1Yrn~1UUt~lJ1mUU1l1'V'l~lJ 1l1'V'l~n1Yrn~1U~'lt1'V'lddmUU1l1'V'lU1Un~1\1 1l1'V'l~n1Yrn 
'II 

~1U~3J1~n~1l1 ~LL'YlUd11YiJd"lJ El\l'V'ldd~ LUU1l1'V'l ~lJ LL~::1l1'V'l~ n 1Yrn~1UmdlJ1'V11dUd::L 'Yl fII 

LUU1l1'V'l~lJ ~1U1l1'V'l~n1Yrn'V'ldd~"11'1~~~U1 LL~n~13Jn~3JEl1;'V'l n~3J,y1d1"11'n1d 

Li1'V1'lt1~"lJ El\l1~ 'V'l'lrn\l1U1~1 ~1'V1 n-;) ii1l1'V'l~n1Yrn'V'ldd~"11'1~~~U1 LUU1l1'V'l ~lJ n ~3J'V'lUn\l1U 
~ ~ . 

lJ1,;''Yl lidn-;)~1U~1 ii1l1'V'l~n1YrnU1Un~1\1 n~3J'lrn~n1Y1 ii1l1'V'l~n1YrnLiJU~lJ n~3JLn1Y~dnd 

ii1l1'V'l~n1YrnLUU~lJ LL~::n~ ;J.m1iLLd\l\l1U ii1l1'V'l~n1Yrn1 Ud::~lJU1Un ~1\1 LL~::(:.I~md~n 1Y1 iJ\I 
• 'II 

'V'llJ ~ n11 n 1dLU ~1lJ'lh 1 ~1d"lJ El\l"11'11 nd \I L'Yl 'V'l3J'VI1 U~ dii ~ 113J i3J~U i'nlJ 111 'V'l ~n 1Yrn • 
,ACV A F<: loA A A. ACV 

'V'ldd~"11'1~ 'V'l ~ U1 ~ 113J ~ ~ L'VI U~ El n1d~1 LUU n -;) n dd3J 'Yl1\1 n1dL3J El \I"lJ El \I 'V'ldd~"11'1 ~ 'V'l ~ U1 

ii ~113J i3J~ui'nlJ1l1'V'l~n 1Yrn'V'ldd~"11'1 ~~~U 1~n 1Yrn::'Yl1\1Ud::"11'1 ndfll1 ~~f I.~LLri El1 ~ 
• 

LL~::~mU1l1'V'l'Yl1\1 Lflld1Y~n~ ii ~113J i3J~ui'nlJ1l1'V'l~n 1Yrn'V'ldd~"11'1 ~~~U1 ~n L1UL'V'l f111.3J ii 
~ 

m13J i3J~ui'nlJ1l1'V'l ~n 1Yrn'V'ldd~"11'1 ~~~U1 'V'lt] ~ndd3JmdLU~1lJ"lJ11 ~1d~ ~1\1nu-;)::iirlfIIU:: 
I cv tt A Q."I .J I cv &:I.J I cv &:I cv I cv tt 
~ El1l1 'V'l ~ n 1Yrn 'V'ldd~"11'1 ~ 'V'l~ U1 'Yl LL~ n ~1\1 n U El1"11''V'l 'Yl ~1\1 n U-;):: 3J'Yl fIIU:: ~ El1l1 'V'l ~ n 1Yrn 

ACV &:I I cv cv .diI I cv .cICV I cv tt 
'V'l d d ~ "11' 1 ~ 'V'l ~ U 1 'Yl LL ~ n ~ 1 \I n U d:: ~ lJ n 1 d fII n 1Y1 ~ 1 \I n U -;) :: 3J 'Yl fII U:: ~ El 111 'V'l ~ n 1Y rn 

'V'ldd~"11'1 ~ ~~ U1~ LL ~ n ~1 \I nu UEl n -;)1n if (:.11 i ~I.~L ~UEl LL U::11 'Yl1\1'V'ldd~~ 1d-;):: ii n1d 
'II 

Ud::"11'1 i3J~Ui''V'ldd~ 1 UL~El\ln1d1 ~,yEl Lfi-;)-;)1\1~ LUUlJ1n n1dL(:.I ~ LL 'V'liUd::"11'1 i3J~ui' 

1~Ud::"11'1"11'Wtt1I.U1lJfl~3J1n~~~ md1~m13J~1~runlJ;EllJ~~~ md~i'1\1~113Ji3J~ui'eru~ 
'lJ' "', 
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11lJiEl3J1 Gl"ll'U bbGl::nTHtJ~ lElnl ~1iU1::"ll'1"ll'UL~b"llTh 3Jn"iln·r~3J 'VI1 El1ilJ1nl1"l1 El'l~11f1 
"'" "f..d ~ .::rF;' d f:' "" 1I Q.,I Q ....

1'V13Jln"llU 61l'l'Yl'l'VI3J~Un"il::"ll'1rJbUGlrJUIl1~Gln1Hl.b~11f1"ll'1~~~UlU'Yl~U:: 

"lI El'l"ll'11n1'1b'Yl~3J'VI1Ufl1 1idJULtl1U-n~'Yll'1~~~U 
q 

~~3Jl ~U~rJ (2543) L~'Y11m1~m~11~rJ biEl'l f1113J~~b~U"lIEl'lUn~n~1 
q q 

1 U3J 'VI 11 'Yl rJl i rJ li113J ~1 ~~ f~ ii ~ Elll1 ~ in ~nr"ll El 'I 1 'Yl1i~ tf~U qjl U ~ n ~ 1 (PCT)... 
l~ rJ ii1'~ flU1:: ~'Iffb~ El ~n ~1111~ in ~nr"ll El'l1 'Yl1i~ tf~UqjlU~ n~l (PCT) 1Ufl113J ~ ~ 

q ... 

"lI El'lUn~n~11::~lJ El~ 3J~n~13J'VI11'Yl mirJli113J~1~~f l~ rJ ~Glm1~n ~l~lJ'"h f1113J~~ b~U 
q 

"lI El'lun~n~l~ii~ Elll1~in ~nr"ll El'l1'Yl1i~tf~UqjlU~n~1 PCT ttu un~n~lli113J~1~~f... 
~1u1 'VI nJ 3.1 El'l111~in~nr"ll El'l1 'Yl1i~tf~UqjlU PCT 1Ubb~~L~~um iiEl'l"illnUn~n~l

'" ... 
~ b1JU n ~ 3.1 ~1 El cil'1 ~1 U1'VI nJ ~ EllJ'hL~ b~U~1 rJ11lJmu.in ~rn::'Yll'1111~i n~nr~lU~l'1 ') 

q '" q 

"lIEl'l1'Yl1i~tf PCT bbGl::~1u1'V1nJL~~El'lm1t!Ell'Yl1i~tf PCT 
'" 

~1'1~11 'Yl1~~~'Ibb~'I (2542) L~~n~11~rJbiEl'l 111~in~nr 

"lI El 'I n 13.1 U 1::"ll'1 i3J vrUflU r1wU::'n El 'I U 1::"ll'1"ll'U l~ rJ ii l'~ flU 1:: ~ 'I ffb~ El ~n ~1 ii'l f1113J f 
q ~ 

f1113J b"ll1 h "lI El 'I U 1 ::"ll'1"ll' U b~ rJ 111lJ n 1 3.1 U 1::"ll'1 i 3.1 vrU 15 113.1 ii 'I r1~ u:: "lI El 'I U 1::"ll'1"ll'U 

~ ii ~ Elll1~ in ~nr"ll El'ln1:lJ U1::"ll'1 i3J vrU15 l~ rJ ~n ~l"illn n ~ 3J~1 El cil'1"illU1 U 410 fI U 
q 

j:.jGl nl11 ~rJ~ lJ'h 111~ in ~nr"ll El 'In 13.1 U 1::"ll'1 i3JvrU15 "ill nn ~ 3.1 ~1 El cil'1 ~1U1 'VI nJ b~ wh 
q '" 

n13JU1::"ll'1 i3JvrU15iill1~in ~nr~lU~l'1 ') J'I1U~l U'I1UlJ1nl1 nl1tt1 b~u El ~f1 Gll n1 

'VI1El~lJ1'V111 ElEln3Jl1u'Yll'1~~ btJu~rJEl3J1lJl~rJrt1Lu 1~rJii"llElb~uElbbu::11 
~ 

n13JU1::"ll'1 i3JvrU15 f111'Y11nl1U1::"ll'1 i3JvrU15111 rJ1U LbGl::'Y11nl11~m1~U::"lI El'l~ Un'llU~ii 

~ El n 1 3.1 U 1::"ll'1 i 3.1 vrU 15 b~ El btJ U U 1::1 rJ "ll'u1 U n 1 111 'I bb j:.j U ~ ~I bitU'I 1 U U 1::"ll'1 i 3.1 vrU 15 

b~El ~fl'1111~in~nr"ll El'ln1:lJU1::"ll'li3Jvru15~ ElLU 

r1~LUrJ ~111rn::"ll'1l (2546) L~'Y11nl1~n~11~rJbiEl'l nGlrJ'Yl15nl1iEl~11 
q :oJ q 

b~ El ~fl'1m13JL~bmrJlJ 1Um1lJ1'V111~~m13J'VI11'Yl mirJ bEl n "ll'U j:.jGlm11~rJ~lJ11m1iEl~11 

~1 U 111 ~ in ~ nr"lI El'l 3.1 'VI 11 'Yl rJ 1 i rJ bEl"ll' U btJ U ~ 'I ~ 3.1 'VI 11 'Yl rJ 1 i rJ bEl n"ll' U1 i f1113J lil~ru 
'" 

btJ U El cil'1 3.11 n 1U bb lJ lJ"lI El 'I nl1lJ1'V111~~ nl 1bbGl::n l1iEl ~1 1"l1 El 'I 3.1 'VI 11 'Yl rJl i rJ bEl n"ll'U 
~ 

ii n 1 1 ~~ n 1 1 ~ bb ~ n ~ 1 'I 11U bb Gl :: ii f111 3.1 btJ U bEl n in ~ nrJ'I n 1 1 i El ~ 1 1 111 rJ 1 U 

bbGl::m1iEl ~11111 rJUEln 113JJ'InGl rJ'Yl15m1iEl ~11111 rJ1UbbGl::ll1 rJUEln b~ El ~fl'1f1113JL~bU1rJlJ 
q 

m1iEl ~11"l1 El'l3J'VI11'Yl m i rJ I. Eln"ll'U"il::1"ll'1Um1b"ill::n ~ 3.1 dJl'V1 3J1 rJ'VI in bbGl::dJl'V1 3J1 rJ1El'l 
q 

fi1::vrU15 "ll'Ul~11rn (2548) L~~n~11~rJbiEl'l nl1~~nl1nl1iEl~11 

"lI El'lfl rn::ih'Yl~~1 ~~f 3J'VI11'YlmirJ bEln"ll'U ~ii ~ Gl ~ Elm1~~ ~uh b"lll~n ~11::~lJU1qjqjl ~1 

"lI El'lun ~n~l.ffuiJ~ 1 j:.jGl m11~ rJ~lJ11 l~ rJll1~113J El'lffU1::n EllJ"lI El'l3J'VI11'Yl rJl i rlbEln"ll'U 

~ii~Gl~Elnl1~~~uhb"ll1~n~1~El1::~lJU1rurul~1 .ffuiJ~ 1 3Jln~~~ 5 erU~lJbb1n 
'" '" q 

L~bbTi 111~ in ~nr"ll El'l Ell"ill1~ erU~lJ ~ ~El'l f1rn::/~1"l111"ll'liifl113J'\.i1 ~uh erU~lJ~ ~13J 
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EltlmnrnT'H~rJunT'Hn:)U"lJtl\l3J'Vn1'Ynn~rJ erU~lJ~~ ~~lU1uL'Yhnu 2 erU~lJ ~El~ElL~rJ\I"lJEl\l 
~ 

3J'Vn1'YlrJ1~rJ LL~::~113J'Vd'EJ3J"lJEl\liEl\ltl~u~m~ LL~::erU~lJ~i1~~lU1UL'Yhnu 2 erU~lJ ~El 

m13JVf~'El3J"lJEl\lL'Yl~1ul~~~l~~UL'Yl~ LL~::;Elm~~rJum~~Elu 

LL~ ::111'Vl~13J"lJ El\l El\l ~tl~::n EllJ"lJ El\l~ rn::UL 'Yl~~1 ~liIf~ ~ ~ ~ ~ Elm~~1iI ~Uh L-n1 

~m~1~El~::ilJ1flruru11i1~.ffUtI~ 1 3J1n~~liI 5 erU~lJLL~n i.~LLri ~ElL~rJ\I"lJEl\l~rn::UL'Yl~~l~liIf 
~ ~ ~ 

erUilJ~El\l ~113J'Vli'El3J"lJ El\liEl\ltl~u~n1~'Yl1\1~ rn::UL 'Yl ~~1 ~liIf erUilJ~13J ~113J'Vli'El3J"lJ El\l 

Eltln~nrm~L~rJUm~~ElU"lJ El\l~ rn::UL 'Yl~~l~liIf erU~lJ~~ ~ElL~rJ\I El1,;)l~£f~rn::UL'Yl~~l~liIf 
~ 

Q.,,<l Q.,,<l ,,::I "'" A 

LL~ ::ElUliIlJ'Yl'VI1 ~113J'VI ~ln'VI ~1 rJ"lJEl\l ~1"lJ11"1l1 

~. ..:t I Q.,,<l tt tt AQ.; A"'" 

';)1 n 'Yl n ~113J1 U';):: 'VllJ11 L~1 ';) ::'Yl~llJ 111 'Vl ~ n ~rn"lJ El\l El \I ~ n1~ (1J~~'Yl ~U~l 

lJ~n1~ 'VI1El fliEl ~Ufi1) i.~ n~El\l ~EllJf113J,;)lntl~::"1l1"1lU'VI1Eln~ 3..1 L111 'VI 3..11 rJ ~\I ~U 
~ 

n1~~n ~1111 'Vl ~n ~nr~ \I LtJU n1~1 ~rJ ~ 'Vl m rJ13J ';):: L~ rJ U i'111'Vl ~n ~nr,;)l n ~ 113..1 ~ 1iI L~ U 
'II 

"lJ El\ltl~::"1l1"1lU1t\l LEl\l ~\I LtJUm~1~ rJ~i.~rlJ~113JUrJ 3..1 LL~::ii El LtJU~113J~1 LtJU~ El El\l ~m~El ci1\1 

3J1n1uiI,;),;)uU('Vl~-n'Vl£f Vi3J~~ui. 2545, u.58) 
~ ~ 

LL~::,;)lnm~~n~l\11U1~rJ~1\1'J i\l~n~113J11wn1\1~u ill1i~1~rJ'VllJ';hiI,;)~rJ 
'II 

'VI1 El11 El\l~tl~::nEllJ~~~~ ~ El111'Vl~n~nr"lJtl\l El\l~n~ ~\li.~LLri ~113J LtJUEl\l~n~ m~1ilJ~m~ 

El1m~~mu~ m13J~u~\ltbL~EliiEl ~13Jii\lm~;El~1~"lJEl\lEl\l~m~~113Ji3J~ufluL:a\llJ1nnlJ 
'" 6' 6' d. 1 "' ..... '" 1.J • 6'. I ' ,.J' 1 ",,4

111'Vl~n~rn"lJEl\lEl\l~n~'If\l'Yl1 'VI~1,;)rJ~U ,;)'Yl,;)::U1El\l~u~::nEllJliI1\1 'J L'VI~lU3J1 "1l~n~l 

L~ rJ1 nlJ111 'Vl~n ~nr"lJ El\l3J'VI11'Yl m ~rJ L'Yl~ 1Uh ~~1"1l3J\I~ ~'Vl~::U~~ LL~::,;)ln LLU1 ~ liI1UL~El \I 

111'Vl~n~nr ~13JJ\lm~'YllJ'Yl1U\l1U1~rJ~ L~m-nEl\l1 UlJ'Yl~ 2 't111i ~13J1~m.t1 i.tl~m~~i'l\1 
'II 

n~EllJ~:: LU rJlJ1n1~ rJ"lJ El\lm~~n ~1 L~El\l "111'Vl~n~nr"lJ El\l3J'VI11'Yl rJ1~m 'Yl~ 1U1~ ~~1"1l3J\I~ ~ 

'Vl~::U~~ 1U't1~u::"lJEl\l~mulJ~::nEllJm~" 1UlJ'Yl~ 3 ~Eli.tl 



lJ'YI'YI 3­

~fin1'iAnM-1 

m~~m~n b~e:J" "1l1VH~-mynr"lJ e:J":IJ'V\11'Yl m ~tI b'YlTltU.tfl fi~l"1l':IJ"T1fl V'l~::U.T1~ 1u.-n~u.:: 

"lJEl"LHnu.l.h::nmJm~" b1Ju.nl~~n'lYl~li~1JLb1J1Jm~1im~"~1~1"iJ (Survey Research)
'U 

t~tlliLb1J1J~e:J1Jm:IJ (Questionnaire) dJU.bTl~e:J"~ e:J lu.m~Ln1J~11J~1:IJ,je:J:lJfl 
'U 

3.1 1.h::1f1n'i 

1J~::"1l'ln~1u.md~n'lY1T1f"ii' l~bLri ~mu.1J!::n e:J1Jm~~ e:J cilu.L"lJ~n~" b'YlV'l:IJ'V\1u.m 
'U ~ 

,)1U.1U. 295,282 Lb'VI" (,je:J:lJfl"iJln~l:IJ::tu.e:J~~l'V1n~~:IJ 
'U ~ 

V'l.~. 2550 ~l,rn"lu.~iHhL'VI""1l'l~ 

n~::'Yl~1" b'YlTi t U.tfl fi~l~~U.b'Yl~bLfl::m~~e:J~1~) 

A I Q..oI I ""d Q"oo 0 I Q..oI I 

nl~V'l"iJl~tu.l"lJU.l~"lJ e:J"n fl:IJ ~1 e:J til" ~ ~n 'lYl e:Jl~ tlnl1nl'V1 u.~n fl:IJ ~1 e:J m,,"lJ e:J" 
~ 'U ~ 

Taro Yamane lu.m1b~e:Jmh n (n ~e:J n~mr1e:Jcil"'VI1e:J"lJu.1~"lJe:J"n~:IJ~1e:Jcil") "iJln,)1u.1u. 
~ ~ 

1J1::"1l'ln1~~n'lY1J'"iu. 295,282 bb'VI" t~mh'VIu.~~1T111:IJL~mrU.~ 95% Lbfl::~1T111:IJ 

TI fll~ bTl ~ e:Ju.laJ diu. 5% ~"11t1fl::b~tI~m1~1u.1tu.~"~e:J11Jii' 

N 
~~1"lJe:J" Taro Yamane: n = -- ­
'U 1+Ne 2 

e = ~lml:IJTI fll~ LTI ~ e:Ju."iJlnm~1J~:::IJltu.~l 

N = ,)1U.1u.1J1::"1l'lmlu.m1~mYl 

295,282 
n =-------­

1 +(295,282XO.05 2 ) 

n = 399.45 
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3.3 

nl1~n'IYlflr\ld'1,rnl'H~mrHl ~1\1 bblfU1i1~l'H1UlJl ru (Judgement Sampling)
•	 u 

btJunl1b~ EJn n ~ 3J i1 El ~1\1 ~LaJ n1ElU1unl1b~ Eln 1~ ~~~11ru l~lnn ~ 3J dJl'V\ 3Jl ~~ ~13Jl1rl 

1~iEl3J~~~u1~~n'IY1L~ 
'II 

3.4	 LA~rI\ljjrlfft;/,'WIn1~LfiUi'lU'i'l 3JtJmJ~~ 

bfl~ El \lij El ~1,r ~1~ 1Unl 1bnU11U113JiEl3J ~"lJ El \I nl1~n 'lYl1Ufl r\l d L~bb ri 
'II 

bbUU~ElUm3J (Questionnaire) ~\liEl3J~1UbbUU~ElUm3JbbU\lElElmtJu 3 ~1U ~El 
'II 

3.4.1 in'IYru::lf1LU'YI1\11h::"1l'ln1i'f1 ~~fb tJuiEl3J ~ brl'El\l~U"lJ El\l ~~ Eltl bbUU ~Elum 3J 
'II 'II 

btJ U ,11 rll 3J If1 L U b~ ~ 1 nU in 'IY ru:: 'YI1 \lU 1:: "1l'1 n 1 L ~ bb ri bYl i'f Ell ~ U 1:: b11 'YI "lJ El \I• 
~mUU1::n ElUm1 bb~::1::~um1~n'lYl 

3.4.2 m1btJ~1uiEl3J~..ul1~11bL~::fl113J~ b~ ~1nU3J~11'Y1 mim 'YIfl1Uh fl11"1l'3J\lfl ~ 
'II 

Yl1::Ufl1 "lJ El\l ~~ ElU bbUU ~Elum3J 
'II 

3.4.3 1l1Ylin'IYnr"lJEl\l3J~11'Y1mim 'YIf11U1~ fl11"1l'3J\lfl~Yl1::Ufl1 btJu,hm3JU~l ~tJ~ 

b~ ~1 nu 1l1Yl in 'lYnr~l U~l \I '] "lJ El \l3J ~11 'YI m i m 'YI fl1 Uh fl 11 "1l'3J \I" ~ Yl 1::Ufl1 L~bb ri 

1l1Yl113J"lJ El\l3J~11 'YI m i m 'YIfl1Uh fl11"1l'3J\I fl ~Yl1::Ufl1 El\l ffn1 ~U1~11 nl1i~nl1b;'~U 
'II 

m1~ElU n~n113J"lJEl\l3J~11'Y1mi~/,rn ~n'IYl bb~::m1U1::"1l'li3J~ui" 

3.4.4 btJ U f11 rll 3J U ~ 1 ~ btJ ~ 1 ~~~ ElU bb U U ~ ElU rll 3J bb ~ ~ \I fl11 3J ~ ~ b~ U 
'II 

b~ mnuiEl b~UEl bbu:: fl113J~~b~Ub~3J b~ 3J~ El3J~11'Y1mim'YIfl1U1~ fl11"1l'3J\lfl~Yl1::Ufl1 

r;;:	 ... 
3.5 n1'iLnU'i'lU'i'l3Jtlrl3J~ 

~ 

1TI-nl1bnU11U113JiEl3J ~ 1Ufl r\l db tJunl1b nuiEl3J ~1l1 fl ~u13J (Field Data 
'II	 'II 

Collection)	 ~1 ~ n 11 bb ~ n bb U U ~ ElU rll3J 1~n U ~rll U U1:: n ElU nl11U b"lJ ~ n1 \I b'YI Yl3J ~ 1 Ufl 1
• 

1~ ~1~~~ ElU bbUU ~ElUrll3J btJu~l~iEl3J~ ~1 ~ ~ Ub El\l-#\I~ 3J ~ bb~::t.b1i El3J ~~L~1U-#\I~ 3J~ LU 
'II 'II 'II	 'II 

1bfl11::~~ElLU 

. . 
.:t .:t ~'J~ A\Q"oI

3.6 n1'i't1~ilIrlULA'irl\l3Jfl't1 L1S L'WIn1'i'l'i1U 

~~ n 'lYl L ~ 'Yi 1 n 1 1 'YI ~ ~ ElU ~ 1 fl ru 111 Yl "lJ El \I bfl ~ El \I ij El 1 ~ ~ 'Yi 1 n 1 1 'YI ~ ~ ElU 
'II	 • 

I I I ....
 
.A • • I A Q.,;I Q.,;I A
 

~lfl113Jb 'YI~\I~1\1 (Validity) bb~::~lmml3Jb"1l'El3JU (Reliability) ~\lU 

3.6.1 "113J b~ ~\I ~ 1\1 (Validity) 1~ ~ ttl bb UU ~ElU rll3J ~ ~i'l\1;fu b~UEl ~ El Ell~11~ 

~ U1n 'lYl byj El ~ ~11ru 1 ~1T~ ~ElU ~\I fl113J fl 1ElU fl ~ 3J"lJ El\l bdEl ~ lnl11,rIll 'lYl bb ~ dfl1\I ~i'1\1• 
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"lie) \I LL U lHH) U t113J L~ ent13J1 tl1'U tl1 \I LL ri'..n1i ll3J U1mn ent "hI. 1Jlinu n ~ 3J 'il1 eJ ci 1 \I 
• 'II	 • 

LL~::n eJ UU1 LLUU lleJ Ut113J~\ln ~11 eJ eJ n 1idi U11 U11 mreJ 3J ~ 1.~'t11n11'Yl~ lleJ ULLU UlleJ Ut113J 
'II 

(Pre-Test) LLUU lleJum3J 30 ".D'~ L~ eJ ~1T;) lleJu';h~1\1 m3J1~t1t11::ll\lT1"lJeJ\ln111irJ'VI~eJ1.3J 

'VI ~\I,;)lmf UU1m LLn1"lJL~ rJtI~n M1eJ1,;)11£f~tI~m~nn eJUU1I.tI Ln U"lleJ 3J~,;)~\I 
'II 

3.6.2 fl113J L~ eJ ~U"lJ eJ \I LLU U lleJ Ut113J (Reliability) L~ rJ U1 LL UU lleJ Ut113J-;J1 U1 U 

30 ".D'~ I.tI't11n11'Yl~lleJ U1in eJUU1 LLUUlleJ um m!UI.tI Ln U"lleJ 3J~,;)~\I (Pre-Test) L~ eJ'VI1f11 
•	 'II 

"lJ eJ \I fl11 m ~eJ ii eJ 1.~"lJ eJ \I LL UU lleJ Ut113J~1~ dJ U3J1 ~ 11111 U tl1:: Lii Uf11 (Rating Scale) 

L~ rJ1illi)~ ~1'V11'U1 Lfl11::~f1 nt1l1'V'l"lJ eJ\I Lfl~eJ\I ~ eJ'il\ld• 

Cronbach rtt = (~) (i-Vi)
n-i Vi 

L~rJ~	 n = -;J1U1U"lleJfl1m3JluLLUUlleJum3J 

V1 = f11 LLtl1t111U"lJ eJ\lfl::LLUU113J LL'ii ~::"lleJ 

V1 =f11 LLtl1t111U"lJ eJ\lfl::LLUU113J~\I'VI3J~"lJ eJ\I ~~ eJ ULL'ii~::flU 
'II 

n11'V11f11fl11 mil L~eJii eJ"lJ eJ\I LLUUlleJum 3J ll1U~ dJUfl1t113JtI~1 rJtI~~lU'ii1\1 '] 

L~ rJ1 n U1l1'V'l ~n Mm"lJ eJ\l3J'VI11 'Yl rJ1 ~m 'YlflL Uh ~11".D'3J\lfl ~'V'l1::Ufl1 1mn-"lJ eJ\I Cronbach 

(Cronbach's Coefficient Alpha) LL~::,;)ln m1'Yl~ lleJU LLUUlleJum3JI.~f11ml3JL ~eJ ~UeJ eJn m 

L'Yl1nU 0.9690 ~\lii eJl.~ll LtJULLUUlleJu~iifl11m~eJ~UI.~ (:\1 LL'ii 0.8 ;1uI.tlnii eJl1 

LLUUlleJ Um3Jtruiifl113J L~eJ ~U) ~~n M1~\lliLLUU lleJum 3JdlUm1LnU"lleJ 3J~nUn~3J'il1 eJ ci1\1 
'II	 'II • 

,;)~\I'ii eJI.tI 

.... tf 'I '" 3.7 'VI~nLnmrnnl'H'VIA::::m,n.b 

1un111~ 1l1'V'l ~n Mm"lJ eJ \l3J 'VI 11 'Yl rJ1 ~m'Yl flL Uh ~11".D'3J \I fl ~ 'V'l 1:: Ufl 1 ~~n M1 
'II 

l.~n1'V1 U~ Ln nt'Yi'm1lifl:: LLUU1.1''il\ld 

~...	 I A 

L'VI um rJ eJ rJ1\1 rJ\I 5 fl:: LLUU 
...'" L'VIUmrJ 4 fl::LLUU
 

tl1un~1\1 3 fl::LLUU
 

1.3J L~ U~1 rJ 2 fl::Lmu
 

1.3J L~ U~1 rJ EJ ci1\1 fl\l 1 fl::LLUU
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"iIln,xu '\.i.1:1J1~lU"Hll,'VI1~1bQ~ mb~::bbtJ~f1113J'VI:IJ1£.J 1~ £.J1 i~~d1umd~lU1rn 
'lJ 

b~ EIfll'V1U~"]h"f1::bb uu1Ubb~~::"li1"~,,it 

Max-Min 5-1 
0.8 

N 5 

Max = f1::bmu~,,~~ 
'lJ q , 

Min = f1::bmw~h~~ 
q 

N = 

~1'V11Ubn rn'l1md1~f1::bmU~1~ElU b~ mnUIlTvH~"m~nr"lJEl"3J'VI11'Yl m~£.J 

b'YlfllU1~ ~dl"]f3J"f1~'V-ld::Ufldbb1J"~13Jd::~umd1~f1::bb uu~"it 

4.21-5.00 

3.41-4.20 

2.61-3.40 tJlun~l" 

1.81-2.60 i.aJb'V; U~1 £.J 

1.00-1.80 i.aJ bV; U~1 £.J El cil"~" 

3.8 
, 

A "'" ""A 0 "'" 

b3JEld1Ud13JUUU~ElU~13JU~1~AnMl'Yllnld~d1"i1~ElUfl113J~n~El" 
'lJ 'lJ.. , 

tS' Q."I 0 ~ tS' "'" Q."I "'" 

bb~ ::f1113J ~3J Udrn"lJ El" bb UU blElU m 3J'Yl n"]f~ "ill n UUU1 bb UU ~ElU ~13J'Yl ~3J Udrn:lJ1 b"lJld'VI ~bb~1 
~ q q ~ 

tJd::3J1~~~~1mfl~El"f1El3J~1b~Elf 1~£.J1"]fltJdbbnd3J~lb1"i1dtJ SPSS FOR WINDOWS 
'lJ 

bbtf1~"')~'Y11~ldl"1 bfldl::~'Yll,,~ii ~ b~ El bbtJ~f1113J'VI1 £.Ji]El3J~ bb~::')~'Y11dl £.J"lu~~md~n Ml 
'lJ 

rr,,'VI 3J~~ El i.tJ 

1n1bfldl::tfi]El3J~~1£.Jmd1i~ii~b~"'V-lddrnUl (Descriptive Analysis) ~"it 
'lJ 

3.8.1 1~ £.Jnldbb"ilnbb"il,,"lllU1U bb~::~lfEl £.J~:: b~ El ElnUl £.Ji]El3J~ b~ £.J1nu~n Mrn:: 
'lJ 

'Yll"tJd::"]flndAl~~f"lJEl"n~3J~1Elcil" i.~bb1i b'V-lA Ell£.J Ell~'V-l d::uumdb1£.JU AU£Jmdb1£.JU 
, q 'lJ
 

.dQ."l A 0 ~ .4
 

~l"lJl'YlUrn'Y1~~lbd"ilmdAnMl 

3.8.2 1~£.Jnldbb"ilnbb"il,,"lllU1U ~lfEl£.J~:: ~lbQ~£.J bb~::~lb~£.J"bUU3Jl~d;)lU.. 
b~ El El nUl £.Ji]El3J ~ b~ £.J1nu III 'V-l ~n Mrn1 U~l U~l" 6) "lJ El" 3J'VI11'Yl £.Jl ~m'Yl f11 U1 ~ ~dl"]f3J"f1 ~ 

'lJ 

'V-ld::Ufld i.~bbri III 'V-ld13J"lJ El" 3J'VI11'Yl m ~m 'Yl f11 U1 ~ ~dl"]f3J" fI ~ 'V-ld::UfI d nld,)~ nldb1£.J U 

md~ElU El1"i11d£J md1~U1md fl"ilndd3J"lJ El"3J'VI11'Yl m~£.J/un~nMl bb~::mdtJd::"]fl;3J~Un 



~ln m1~m~n 6~El" "l1l'rH~'n 1Yrn"lJ El" 6JVlli'Yl m;rJ b'Ylfl1 '\.4h ~11"11'6J"fl flY-l 1:: '\.4fl1 

1'\.4 rll'l '\.4:: "lJ El" ~t11 '\.41.h::n EllJnl1" ii1~ t11.h:: ~,,~'Yll" nl1~n 1Yl byj El ~111 ~ fl116J ~ ~ b~ '\.4 
q 

"lJ El" ~t11'\.41.h::n mJnl11'\.4b"lJ ~n1"b 'YlY-l 6.1 Vll '\.4fl1 ~ii ~ El111Y-l;n 1Yrn"lJ El"6JVlli'Yl m;m 'Ylfl1 '\.4h tJ 
q 

11"11'6.1 "fl flY-l1::'\.4fl1 1~ rJ-nEl6J fl ~lm.J iilnl1~n 1Yl flf"ii'~16J11t1 Ul b~'\.4El1~ mb1J" dJ '\.4 3 ~1 '\.4 
'lJ 

~,,~ ElLUii' 

... .v'll. I • I "';'1 '" .r... '" 4.1 fln1Yrn::'Yl1 ~lJ'Yll"lJ1::"1I'ln11'11~~1blJ'\.4"lJEl6Jflb1.HH~'\.4"lJEl"~~Ell.J 
'lJ 'lJ 

bb1.J 1.J ~Ell.J t116J btJ '\.4 ~1 t116J ~1 LU b~ rJ 1 111.J;n 1Yrn::'Yll" U1::"11'1 n 1 L~bb Ti bY-l 1'1 Ell rJ 
q 

U1:: b11 'Yl 

"lJ El" ~m'\.4U1::n Ell.Jm1 bbiil::J::~l.Jm1~n1Yl 

4.2 nl1 bU ~ 11.J-nEl6J iil"l111 ~11bb iil ::fl116J ~ b~ rJ 1 111.J 6.1 Vlli 'Yl rJl;m 'Yl fl1 '\.41 iil ~ 
'lJ 

11"11'6.1" fl iilY-l 1::'\.4fl1 "lJ El" cf~ El 'lJ bb1.J1.J ~Ell.Jm 6.1 
'lJ 

4.3 111 Y-l ; n 1Y rn"lJ El " 6.1 Vll i 'Yl rJ 1 ; rJ b'Yl fl 1 '\.41 iil tJ 11 "11' 6.1 " fl iil Y-l 1:: '\.4 fl 1 

btJ '\.4~1 t116J Uiill rJU ~ b~ rJ1 111.J 111 Y-l;n 1Yrn~l '\.4~1" 6] "lJ El" 6JVlli 'Yl rJl;rJ b'Yl fl1 '\.41 fl tJ11"11' 6.1" fl iil 

Y-l1::'\.4fl1 L~b6Ti 111Y-l116J"lJEl"6JVlli'Ylm;m'Ylfl1'\.41iiltJ11"11'6J"fliilY-l1::'\.4fl1 El,,~n1 cf1.J1V111 
'lJ 

m1,)~m1b~rJ'\.4m1~El'\.4 n9ln116J"lJ El"6JVlli'Yl m;w,rn~n1Yl bbiil ::m1U1::"1I'l i6J~wtf 

bY-l 1'1 ,)1'\.41'\.4 '" 1ElrJiil:: 

"1I'lrJ 177 44.25 

"" VI ru"... 223 55.75 

116.1 400 100.00 

~ln~111"~ 4-1 Y-ll.J';h n~6J~1Elcil"btJ'\.4bY-lI'IVltU"6J1nn11bY-lI'I"1l'lrJ 1~rJn~6J~btJ'\.4 
q ... q 

bY-lI'IVltU" ~~btJwfElrJfl:: 55.75 ~1'\.4bY-lI'I"1l'lrJ~~6tJ'\.4fElrJfl:: 44.25... 
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"" en~ -;llU1U ·HW~::: 
~ 

21-30 tJ 227 56.75 

31-40 tJ 102 25.50 

41-50 tJ 65 16.25 

50 tJifULU 6 1.50 

d1:lJ 400 100.00 

;;~lLtJwfeW~::: 56.75 deh'l~\l:lJ1 EI1~ 31-40 tJ -;llU1U 102 ~m ;;~HtJWfeW~::: 25.50 
~ 

n~:lJ 
~ 

~1El~1\l~~en~tJ 50 tJifULU ~UEl~~~~ ;;~btJwfEl~~::: 1.50 
~ ~ 

.. 
Ell"15Yl -;llU1U "" dEl~~::: 

f!( a..­ a..­ A A 

El\l~ndnl~d~h~1~1~n~... ... 
~ A'" 

El\l~ndnl~ bEln"15U ,Ud'M'Yl 

n~mdLi1UU~~M~1\liuLi1U 
~ ~ 

165 

210 

25 

41.25 

52.50 

6.25 

d1:lJ 400 100.00 

~ln~ldl\l~ 4-3 Yllyh n~:lJ~1El~1\lLi1Ul~llJbtlUEl\l~ndnl~bEln"15U-;llU1U 210 
~ ~ 

~U ;;~btJwfEl~~::: 52.50 dEl\l~\l:lJ1btJUEl\l~ndnl~1~/1~1~1~n~-;llU1U 165 ~U ;;~btJwfEl~...... 
~::: 41.25 ~UEl~~~~ -;llU1U 25 ~Ubb~:::n~:lJ~1El~1\lbtJun~nldLi1uu~~~/il\l~uLi1U

~ ~ ~ ~ 

~~btJwfEl~~::: 6.25 

.. 
EI1"15Yl -;llU1U "" dEl~~::: 

~lnl1mrulln~1 26 6.50 
~ ~ 

mru rul ~1~~mri ~ Ub'Yh 289 72.25 
~ ~ 

~\lnl1mru rul~1 
'lJ ~ ~ 

85 21.25 

d1:lJ 400 100.00 
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'I1n~ldl'l~ 4-4 W1J11 n~:IJ~1El~1'l~1u1vmjih~~lJmd~m~ld~~1J1J1UHlJl~1 
q " cvcv 

1i~lbQ~rJ 72.25 dEl'lt'l'l:lJ1b1JUd~~1J~'ln11mfiJU.n~11i~lbQ~rJ 21.25
'II ...... 

4.2 

d 
~El 

....... 

1'YlrJ 

A 

A .. 
'V\U'l~ElW:lJW 

1'Yld-n~t! 

q 

ii.~ rJ ~ld/11d~ld 

..

ElUb'Yl EldbU~ 

, 
'"...Tl11:IJfI (dElrJt'l~) 

.... 
'Yln1U 

5-61U~El 3-4 1U~El 1-21U~El 
~hhTlrJ 

q 
i1J~l~ i1J~l~ i1J~l~ 

100 104 64 101 31 

(25.00) (26.00) (16.00) (25.25) (7.75) 

104 208 31 32 25 

(26.00) (52.00) (7.75) (8.00) (6.25) 

114 92 60 62 72 

(28.50) (23.00) (15.00) (15.50) (18.00) 

98 68 152 62 20 

(24.50) (17.00) (38.00) (15.50) (5.00) 

113 77 74 91 44 

(28.25) (19.25) (18.50) (22.75) (11.00) 

,nn~ldl'l-n 4-5 W1J11 ~~EllJbblJlJ~EllJfll:IJ"illU1U 400 TIll. ~~~1:IJ"ll11~ld 
'II 

"illn ~El1'Yl rJ :IJ1n~ ~~~ ~LiJ'U fEl rJ t'l~ 28.50 dEl'lt'l'l:lJ1 biJU~El ~Ub 'Yl ElfbU~~ ~ biJUfEl rJ t'l~ 28.25 
q q 

bbt'l~~El~~~ EllJbblJlJ~EllJm:IJ~~~l:IJ"ll11 ~ldUEl rJ~~~~ El ~Elii.~ rJ~ldbbt'l~11d~ld ~ ~biJufEl rJt'l~ 
'II q 

24.25 

5-61U~El 3-4 1U~El 1-2 1U~El 

i1J~l~ i1J~l~ i1J~l~ 

9 

(2.25) 

3 

(0.75) 

11 

(2.75) 

65 

(16.25) 

312 

(78.00) 
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..; 
(;l1'-1\1't1 4-6 (<il eJ) 

,
 
fI11:IJii (-reJ rJ~::)
 

... 
'Yln1U• 

5-6 lu<ileJ 

i,J<il1~ 

3-41u<ileJ 

itl~n~ 

1-21u<ileJ 

itl<il1~ 
hiL~W 

11 7 13 58 311 

(2.75) (1.75) (3.25) (14.50) (77.75) 

8 6 18 68 300 
l'YHJ• (2.00) (1.50) (4.50) (17.00) (75.00) 

4 7 26 60 303 

(1.00) (1.75) (6.50) (15.00) (75.75) 

7 5 35 96 257 

(1.75) (1.25) (8.75) (24.00) (64.25) 

"'il1n<il1~1\1.yj 4-6 'VHrh ~<ileJtILLl..Il..I~eJ1Hl1:IJ-;ij1U1U 400 fill, ~<iI<il1:IJ"1J11~1~ 
'IJ 

L~ mnl..lm'l11'Yl m~m'Ylfl1u1~ fi~1"15:IJ\lfI~V-l~::Um"'il1n ~eJ 1'Yl~'Y1~,r:lJ1n~~<iI~<iI Lilli,-reJ rJ~:: 2.75• 
1<i1 rJ ii n1~ LU<ili'l..I 'YlnlU ~El \I ~\I:lJ1 Lilu~m.'1 U\I ~eJ ~ m{~ <iI Lil u-reJ rJ ~:: 2.25 ~1 u~eJ ~ ~<iI eJ 1..1 

• 'IJ 

LLl..Il..I~eJl..Im:IJ~<iI<il1:IJ"1J11 ~1~L~ rJ1nl..l:IJ'VI11'Ylm~rJ L'Ylfl1uh fi~1"15:IJ\lfI ~V-l~::um'll'eJ rJ~~<iI~ eJ ~eJ• 

~eJtI~::"151i:IJ~u:If 
, 

'" (-reJ rJ~::)f111:IJtl 

"'il~~1~• 77 (19.25) 

L1t1i.6Jl~ 266 (66.50) 

"'il<il'VI:lJ1rJ"1J11 32 (8.00) 

LL~U~l..I 25 (6.25) 

"'il1n<il1~1\1~ 4.7 V-l1..l11 ~<ileJlJLLl..Il..I~eJl..Im:IJ-;ij1u1u 266 fill, i.<ili'1..I"1J11~1~"'il1n~eJ 
'IJ 

t1~::"151 i:IJ ~u:If"lJ eJ\I :IJ'VI11'Yl m~m'Ylfl1u1~ fi~1"15:IJ\I fI ~ V-l~::Ufl~~1U 'Yl1\1 L1t1i.6Jl~ ~El\l ~\I:lJ1 Lilu~eJ 

"'il ~ ~1~-;ij1 U1 u 77 fI u LL~:; ~eJ ~ ~<iI eJ 1..1 LL 1..1 1..1 ~eJ 1..1 tl1:IJ i.<ili'1..I"1J11 ~1 ~"'il1 n ~eJ t1~::"151 i:IJ ~u:If 
• 'IJ 

"lJeJ\I:IJ'VI11'Yl m~m 'Ylfl1U1~fi11"15:IJ\lfI~V-l1::Um'll'eJ rJ~~<iI~eJ~eJLL~U~1..I-;ij1UU1U 25 fill,• 
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S.D.x 

3.41 0.85 

3.44 0.82 

3.17 0.79 

3.09 0.79 

3.13 0.80 

3.04 0.83 

2.91 0.75 

3.07 0.77 
, , 

9. ije-r1J~1'\1dfiij~111J ~11J1dfl LL~::ij~El L;[J~ 3.16 0.86 
'II 

3.31 0.90 

3.39 0.90 

3.27 0.91 

3.30 0.86 

3.37 0.87 

15. LtJU~~11'Yl rni£J~dJUm~~\I1".D'lmd1".D'1~y.j~l'U 3.28 0.79 

1'Yl rn~l '~WfLLGl~L 'YlT11ULGl fi~~ 

3.26 0.80 

3.21 0.77 

3.03 0.76 

3.19 0.78 

3.38 0.80 

d1~ 3.22 0.82 
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S.D. 

3.23 0.77 

3.22 0.82 

3.22 0.79 

3.13 0.78 

3.20 0.79 

26.	 ~ ~1"1n1"151 ~~L'l::mu.::~l 'lf~~ fin 'VI L'lln'VI L'l1 tI 

~1~nU~11~~f1~nl1~fJ~~~lUU1::nflunl1 

27.	 f11~11~~~11~~1~11~lunl1~1t1~f1~~11~f 
'IJ 

~~L'l::u1::~um1nr"li1 til'lf~n~m1~1t1Ufl~~ln~~;ju 
'IJ 

29. fJ1~11~ii~11~1f1uf't1miflm1~U~tlU~~UL'l~~1~i~~~ 
'IJ 

~~L'l::~~~lulL'l~ 

30.	 fJ1~11~~1::uum11~~L'l~~L'l::U1::~ih-1,~L'lm1~1t1U 

f1~l~,r~~~U 

31. n~n11~m1L1-tlum1~fJU~~~~~~~L'l::n1::~ulvr 
q 

un~m~1~n~m1l,rml~~~~fl~~11~ 

3.40 

3.41 

3.32 

3.40 

3.34 

3.30 

3.30 

0.80 

0.83 

0.81 

0.76 

0.77 

0.73 

0.74 

~ ~~1ulL'l ~11"15~~~L'l~1::U~1~lm1mi.1 i.1Jl,r 

U~U'1i~lU i.~~1~ 

34. ~'VI11~mim~~lulL'l~11"15~~~L'l~1::U~1~~11~ 3.19 0.76 

~ffl~~l~~lUifl 1~~ fJUn1nrm1~1t1Um1~f1U 
q q 

11~ 3.33 0.77 
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..l(;l,,.,\J't1 4-8 (~E1) 

x S.D. 

3.26 

3.27 

0.87 

0.86 

3.30 0.85 

11:JJ 3.27 0.86 

38. 

40. 

41. 

~ I.... I I 

:JJm1L~Hm 'Vf~''iJEI:JJlil'iJ11~11E1 rJ~lil E1~L1lil1 
'lJ 'lJ 

;rEl:JJlil"ll11~11~L~mLYdlh::"D'1i:JJ~utfiim1:JJi~L,;)U 
'lJ 

L;r11'<iJ~1rJ 

;rEl:JJlil"ll11~11~L~mLYrhh::"D'1i:JJ~Utf~1:JJ11t1 
'lJ 

n1::';)1 rJl~..t1 ~'I 

2.84 

2.78 

2.79 

2.68 

0.96 

0.94 

0.93 

0.96 

Website 

2.69 0.93 

'Y11'1 LLc.lU 't11J 

2.68 

2.55 

0.94 

0.92 

46. iim1L~ mLydlh::"D'1i:JJ~Utf;rEl:JJlil"ll11~11'Y11'1 
'lJ 

U1 rJ1yJ~ 'I 

111~11 

2.54 

2.58 

0.91 

0.90 



b 

S~'£ (H~ ~k:!lA.rW'l1.f1~mLl~fl 
~ F' "'" F' Ip' 

bb 

'l1.13 k:!t LU 'l1. f1 ~ H.LU.!lH. Urt 13 ~k:! 1-13 ~ 'l1. L~ nlA. fl13,:M fl Ll~ l:t ~'I1.;:t M~ lH~ fll1. Lt~ ~ 1'l1.1 ~ lA., 

f1~Lf1lA.~U1.fl ~13~''l1.~';:trt'l1.l~ 17'£ f1 ~n, L~l: f1 ~1 tLUrw U;:trt'l1.LUk:!~13lttLU~13 ~ ~fl Ll~l1lL 

~t~f1 L~Il1.UL~Il1.U13 ~'J1. t~;:m~;:~" Ll1.~LItLk:!l: hf1~Lf1lA.~Lll1.fl13 ~L11~~~13t G17'£ f1 ~m L~l:f1 ~1 

~~I!.~k 'l1.L~~~rtrtk L!1.UtLflLk:!t~'l1.;:tM~~Ntl1.Lt~ ~1'l1.1~lA. m ~Lf1lA.~Lll1.fl~L-FtU~tLUULl!.l1k~k 
~~ b 

L-FtU~u'!\~':flLl~l1lLf1l~'l1.~' fU Il1.t 'l1.l~~Lr 13l~fl ~U 'l1.13k:!tLU'l1.f1~'tLU~~tLU'l1.L~ 

b ~ 

£ ~'£ 13~~k:!~f113,ttf1 ~mL~l: ~~k'l1.l1.~lfl13~'l1.L~tLk:! 13~UtLflLk:!flLl~l:~,t3'l1.~' 
b ~ ~ 

~13~1'l1.~';:trt'l1.l~ GG'£ f1 ~m L~l: ~~tt~~f1~~l: ~~~~11'l1.~1;:~"~k:! UtLflLk:!flLl~,:flLl~ 
bb ~ b ~ 

l:~~~~I1'l1.~' 13 ~Lfl~~~13t £G"£ f1~mL~l:f1 ~1 ~k:!~ULflL!\,t3'l1.~mLl~l:~~~I1'l1.~'tLIl1.~I1,t3 
~ b ~ 

l: f1~ Lf1lA.~Lll1.fl~tLUl1lL~L~ U'l1.Lrtf1l~'l1.~' fU Il1.t 'l1.l~ ~Lr 13l~ fl~ U tLIl1.~I1,t3'l1.L~ 

b 

~S'G 13~~k:!lA. 
'" F' 

f113,ttf1 ~m L~l: ~f1-2' 13~l:~~lA. ,;:trt~L!1>L-FtU~tLU'l1.~LUk:!l1lL 13(!fl q.flLl~l:~13~1'l1. t 'l1.~';:trt'l1.l~ 

1717'£ f1~n1L~l: ~f1-2113~l:~f1~Lf1lA.~Lll1.fl'l1.~113~LflN'!~13t 1717'£ f1~mL~l:f1~113!J13~1Lrt 

~~'l1.~ fl Ll~ l: ~f1~ Lf1lA.~Lll1.fl'l1.~1~ t~'l1.;:tM ~ ~~fll1.Lt~ ~1 'l1.1 ~lA. 1f1~ Lf1lA. ~L Il1.fll1lLf1l~'l1. ~ 1 
~ b

fU Il1.t 'l1.l~~Lr 13l~fl~ U t~'l1.;:tM~~~fll1.Lt~ ~1'l1.1 ~lA. 1f1~ Lf1lA.~Lll1.fll,'13lttU~~13'l1.L~ 

p.~~ [, ~L!1>'l1.L~'l1. t t~'l1.;:tM~~~fll1.L!.~ ~1'l1.1 ~lA. m~Lf1lA.~Lll1.fl~131t 
b 

m -Ft U ~ MLl! 11 Ul f1 U1'l1. Il1.1fl Ll ~ fllA.n f1 13l ~ fl ~ U Lll1M S-V lA.n t L~ ULI!. ...-0 ~ II ~~ F' I='F' ...-0 I F' 

f1l~'l1.~'f"Ck SS'O GS'G 13 flk:!1 L~k:!~Lr 13'l1.l1.~lfl13~'l1.l~ [i ULtrtf1~ Lf1lA.~Lll1.fl , , 

[, ~L!1>tLk:!tLl 
~ 

'l1.L~tLk:! lL[T.~ fl13lT-jl'l1.~fl~ Ll1.;:trt~M,m 111tLUl: 

"£S 

.GS f1l~'l1.~ 1f"Ck 9S'0 SS'G 

f1l~'l1.~1f"Ck LS'O ~S'G 

tLk:!f1~'l1. 
'" ~ 

13~'l1.L~tLk:! lL[T.~fl13lT-jl'l1.~fl~ Ll1.;:trt~M 11 f1111tLUl: . ~ S 

f1l~'l1.~1f"Ck SS'O GS'G 

MflM13k:!~'l1.1l1.
.. '" '" '" ~ 

13~'l1.L~tLk:!lL[T.~fl13~'l1.~fl~Ll1.;:trt~M 1m 111tLUl: 'OS 

f1l~'l1.~ 1f"Ck ~S'O SS'G 

b 

f1lA.l 
'" ~ 

13~'l1.L~tLk:! lL[T.~ fl13lT-jl'l1.~fl~ Ll1.;:trt~M 11 f111, tLU l: 'S17 

f1l~'l1.~1f"Ck LS"O OS"G 

tt~~tlA.1 
~ 

13~'l1.L~tLk:! lL[T.~ fl13lT-jl'l1.~fl~ Ll1.;:trt~M 11 f1111tLUl: 'S17 

'l1.1l1.1~~flLl~ 

'" '" 
11~;:t 

'" 

'a's x m-Ft U~ MLl!'l1.~1;:trt 
.. '" '" 

(13~) 8-t U.L'L.t.L~ , l'" 

SL
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~lu.n"ilndd:IJ"1.I tJ\I:lJ'VI11Y1 m;rJ/un ~n ~1 n ~:IJ~1 e:J ~1\1 ~1u.1 'VI ill b~U.~1 m ..hu.n ~1\1 
, u 

~:IJ'VI11Y1 m;rJ bY1f11 u.h mdl'D':IJ\lfI ~Yld::u.fldiimd,nrlJ GlU.U.bb~::~\I bGl~:IJ 1i,xn ~n ~lii ~1u.i1:IJ, 
1u.n"ilwn:IJ ii~lbQ~rJ ~tJ 3.30 de:J\I~\I:lJl ~e:J iinldGl,xlJGlU.U.bb~::~\lbGl~:lJ1~,xn~n~lii, 
mdi~n"ilndd:IJe:J~l\1~mrte:J\I ii~lbQ~rJ ~e:J 3.27 ~1U.l.h::b~U. iimdi~n"ilndd:IJ~dJu.1..h::1rJ'D'U 

, , 
ii~l bQ~ m!eWtl Gl~ ~ eJ 3.26, 

~lu.mdl.h::'D'l ;:IJ~u.i"1.l e:J\I:IJ'VI11Y1 m;rJ n ~ 
, 
:IJ~1 eJ ~1\1 ~1u.1 'VI ill 

u 
b~U.~1 m ..hu.n ~1\1 

nlJ~1u.:IJ'VI11Y1m;m..hln!J btJu.md~.hu.~eJ:lJ1~'D'U.btJu.1U.Y11\1~~ ii~lbQ~ rJ 2.86 deJ\I~\I:IJ1~ e:J 

iinldb~ rJbb Yli,re:J:IJ~"l.il1 Gl1deJ ~~~ eJ~b 1~1 ii~lbQ~ rJ 2.84 ~1U.l.h::b~U. iinldb~ rJbbYli 
'lJ 'lJ 

1.h::'D'li:IJ~u.i,reJ:IJ~"l.i11Glld~.hu.~e:J 1Y1d't1~U ii~lbQ~m!e:JrJ~Gl~ ~ e:J 2.50 
'lJ , 

(;l1"i1\1ri 4-9 bbGl~\ld::~lJfI'"n:IJ~~ b~u.1~ rJd1 :IJ"1.Ie:J\ln~,:IJ~1e:J ~l\1~ii~ eJ111Yl;n~nr 

"1.1 e:J\I:IJ'VI11Y1 m;mY1f11 u.1~ mdl'D':IJ\lfI ~Yld::U.fld 

l.h::b~U.11Tr-l; n ~nr -
X S.D. 

.... 
d::~lJ 

A .. 
fl11:IJfI~b'VIU. 

1. ~lu.eJ\I~md 3.36 0.76 "' ... 
b'VIU.~1 rJ 

2. ~lU.~lJ~'VIld 
'lJ 

3.26 0.75 
.. ... 

b'VIu.m rJ 

"' ... 
b'VIU.~1 rJ 

... .... .. 
3. ~lu.md"iJ~mdbdrJu.mdGle:Ju. 3.33 0.83 

.... A A Q.,,<o Q.,,<o dI 

4. ~lu.n"iJndd:IJ"1.Ie:J\I:IJ'VI11Y1 m~ rJ/u.n~n~l 3.17 0.76 
.. ... 

b'VIu.m rJ 

5. ~lu.mdl.h::'D'li:IJ~u.i 2.87 0.93 "' ... 
b'VI U.~1 rJ 

d1:IJ 3.19 0.80 
.. ... 

b'VIu.m rJ 

"iJ 1 n ~ 1 d 1 \I ~ 4 -9 YllJ'J1 n ~ :IJ ~1 eJ ~ 1 \I ~ 1 u.1 'VI ill ii fl11 :IJ ~ m ~ u. 1 ~ rJ d 1 :IJ, 
b~ rJ1 nlJ111Yl;n ~nr"1.l e:J \I :IJ 'VI 11 YI rJl;rJ bYI fl1 u.1~ mdl'D':IJ\I fI ~ Yld::U.fld 1 U.b.:n \llJ1 n 1~ rJ ii ~1 bQ~ rJ 

3.19 1~rJ111Yl;n~nr~1U.e:J\I~ndb~U.~1 rJ:lJln~Gl~ ii~lbQ~ rJ 3.36 de:J\I~\I:IJ1btJu.111Yl;n~nr, 
~1 u.nldi~ nldb~ rJ u.nldGle:J u. ii ~1 bQ~ rJ 3.33 ~1 U.11l Yl;n ~nr~l u. nldl.h::'D'l i:IJ~u.i 

, , 
did .... d A 

:lJmbQ~rJu.e:JrJYlGl~ fle:J 2.87, 



..; 
U'Yl 'Yl 5 

a,.tJ	 EliitJ"111~~ LL~:::,jElLa"ElLL"::: 
q 

nld~n M1 b~ EI.J "fll'VH~' n Mrn"lJ EI'I 11 ~11 'Yl til;£H 'Yl fI LUL fl ~dl"1l'lI'1 fI fl ~d::UfI d 

1 wnfI u:: "lJ EI'I tHll U 1.h:: n EllJ n 1 d" b1j un 1 d ~ n Ml L ~ tI 1 i d 1.1 bb lJ lJ n 1 d1 ,rtI b:n 'I ,h d 1';) 
'lI 

(Survey Research) 1ibblJlJ~EllJmll bUUbfl~EI'I!iEl1Un1dLnlJd1lJd111"llEI~fl L~ tlij1.1d::"1l'lnd~EI 

~t11 u1.1d::n EllJ nld1UL"lJ ~ nd'l b'Yl ~ lI~lUfld L~ tI nl~ '\.l,~ n ~ 11 i1 EI ~1'1 1 unld~n Ml f1f'l it' 
q	 q 

-;11U1U 400 flU 1inldGilli1E1~l'1~1111.1d::bfl'Yl'lJEI'I1.1d::"1l'lnd Sampling)(Judgement
q 

L~ tI bb ';)n bblJlJ ~EllJt11111 ibbrl ~mu1.1d::nEllJn1d'Yll'111.1dMrn£f bLfl::U,l Gi'l~1 tI~UbEl'l L~ £.11in ~ 11 
q 

i1 EI ~1'1 ~ EllJbLlJ lJ ~EllJ t1111L EI'I Gi1 unld1 bfldl::~"llEllI fl1i~ri ~ ~1'1 ') 1~LL rl -;11 U1 W1E1 tI fl:: 
'lI 

(Percentage) ~lbQ~tI (Mean) Lbfl::Gi1Udjtl'lblJUlIl~d~lU (Standard Deviation) 

1Un1d~nMlf1f'lit' 

n1d~nMlf1f'lit'ij1~t11.1d::~'1~ b~ EI ~ld1,;)f11111~ ~ b~U"lJ EI'I ~t11u1.1d::n EllJnld 
q 

1Ub"lJ~nd'l L'Yl~ lI~lUfld ~ ij~ Elfll~;nMrn"lJ EI'I 1I~11'Yl tJ1;tldl"1l'b 'YlflLULfl ~dl"1l'lI'1f1fl ~d::Ufld 
q 

L~ tI ~ fl~1~,;)1 nn1d~n Ml ~lmdt1u,l11.1~,;)ldrnl 1.11lJ1.1d'l bbn1"lJ fll~;n Mrn~hl~'11.1d::~'1~ 
q 

d111tl'lU,111.1 ~i'1'1 Lbfl::1nMlfll~; nMrn1ibuu11.1~111~~EI'In1d 

5.1	 a,.tJ~~n1"~~1I 
q 

';)In n1d~nMl1'\.l,b~EI'I "fll~;nMrn"lJ EI'I1I~11'Yl tJ1;m 'YlflLULfl ~dl"1l'lI'1f1fl~d::Ufld 

1UlIlIlIEI'I"lJEI'I~t11u1.1d::nEllJmd"~lmdmb1J'I~fln1d~nMl1~bUU4 Gi1ui'lit' 
q 

5.1.1	 ;nMrn::rt111.1'Yll'11.1d::"1l'lndfll~~f 

n~lIi1 EI ~1'1 1'l-bn1d~nMlf1f'lit'ij-;11U1U 400 flU bUUb ~fI~ru'lmnn11 b~fI"1l'l tI 
q	 ~ 

L~m~fI~ru'l iji'Eltlfl:: 55.75 GiTI.u~fI"1l'lt1ijbUUi'Eltlfl:: 44.25 n~lIi1E1~l'1Gi1u1~nJijEllt1 
IV	 III fU q 

d::~11'1 Ellt1 21-30 11 i'Eltlfl:: 56.75 'Y11'11U1uEI'I~ndfllfibEln"1l'Ui'Eltlfl:: 52.50 
q 

ijd::ilJn1d~nM1Gi1u1~nJd::ilJmnJnn~1~1mri tllJb 'Yh i'EI tlfl:: 72.25 
~ ~ ~ 

5.1.2 nl d L11 ~ 1lJ"JJEllI fl ,]11 ~1 dLbfl:: f11111 ri b~ tI 1 fllJ n ld b11 ~1lJ"ll EllI fl'] 11 ~1 d 
'lI	 'lI 

"lJ EI'I1I~11'Y1 tJ1;m 'YlflLULfl ~dl"1l'lI'1f1fl~d::Ufld 

1Ufll~d111~ lJrh n ~ lIi1 EI ~1'1 Gi1 U1~ nJ b1I~1lJ"llEllI fl,]11 ~ld~l'1 ') bbfl ::f11111 ri 
q	 ~ 'lI 

1Un1db1l~1lJ~El~.hu~El1'YltJmn~~~i'Eltlfl:: 28.50 dEl'lfl'lm~EI~ElL'Yld't1f1'l!i'Eltlfl:: 26.00 
q q 

bLfl ::~lJ11 nld~~ ~111~1E11lJvt'l,]11 ~ldb ~ tl1 fllJlI~11'Yl til;tI b'Yl fILULfl ~dl"1l'lI'1f1fl~d::Ufld 
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"lJ El~~~ElU bbUUtiElUm3J~lU 1~n.htl~1'!U'l1n ;E1t'Yl1't1~\raJ1n~ti~ i'EJrJfl:: 2.75 t~ t1ijm1btl~rU 
~ ~	 q 

'Yln1'u 1E1~fl~3J1~EI ;E1~,r~~E1~m"l1~ t1~~blJUi'E1 t1fl:: 2.25 
q 

5.1.3	 ll1'YH~'nMrn"lJ e:J~3J~11'Ylm;m 'Ylflt'\..btfl fi11"113J~flfl'Y'l1::'\..bfl1
 

"il1nm1~nM1'Y'lU'hmi3J~1E1~1~~lU1~nJijm13J~~b~U~E11l1'Y'l;nMrn
 
q	 ~ 

"lJ E1~3J~11'Yl m;m'Ylflt '\..btflfi11"113J~fI~'Y'l1::'\..bfl11 Ub~~uln ij~1bQ~t1 3.19 t~ t11l1'Y'l;nMrn~1U 

E1~~n1b~'\..b~lt13J1n~ti~ ij~1 bQ~ tI 3.36 1E1~fl~3J1blJ'\..b1l1'Y'l;nMrn~1'\..bm1i~m1b1t1'\..bm1 
q 

tiEl'\..bij~1bQ~t1 3.33 ~1'\..b1l1'Y'l;nMrn~1'\..bm11h::"111~3J~uiij~1bQ~mt'E1t1~ti~ ~E1 2.87 
q 

Li1~rU~1 bQ~ rJ"lJ E1~1l1'Y'l;n Mrn1'\..bbb~ ~::lh::b~'\..b,rU lh:: b~ '\..b1l1'Y'l;n Mrn~1'\..bEl~~ n1 

"lJ El~3J~11'Yl m;tI b'YlfltUt~ ~h1"113J~fI~'Y'l1::Ufl1 n~3J~1 EI ~1~~1'\..b 1~nJ b~U~l miu3J~11'Yl t11;rJ 
q	 ~ 

b'Ylflt '\..bt~ fi11"113J~fI fl 'Y'l1::UfI 1 ~ blJ '\..b3J~11'Yl t11;t1~ ij fl113J3T'\..bfl~U1 b~ El ~ EI t~ tI ij ~1 bQ~ tI 3.44 

1E1~fl~3J1~EI blJ'\..b3J~11'Yl m;r.J~ij~E1b;t1~ ij~1bQ~tI 3.44 ~lUlh::b~'\..b1 '\..bb~E1~ijfl113J·h3Jij miu 

timU'\..bm1~nM1~1~lh::b'Yl~~ij~E1b;t1~ ij~1 bQ~ mt'E1 t1~ti~~ EI 2.91 
q 

~1 '\..b~U1~11 n ~ 3J~1 EI ~1~~1'\..b 1 ~ nJ b~'\..b~1 miun11~ 3J~11'Yl m;tI ij ~U1~11 
qj q"	 III 

blJ'\..bUfi fI ~ ijfl113JblJ'\..b~U13J1n~ ti~ t~ t1ij~1 bQ~ tI 3.23 1E1~~~ 3J1~ mlJ'\..bUml fl ~ijfl113Ji' 
q ~ q	 q ~ 

fl113J ti13J11tl ti~ bb~::b lJ '\..b Ufl fI fl ~ij1 itl't1~t!~ ~ ij ~1 bQ~ tI 3 .22 ~l'\..blh:: b~'\..bb~E1~blJ'\..b~~ ij 
~ q	 ~ 

fl113Jti13J11tl;E1 ti11~.h'\..b;E1m~"11'\..bI.~1i ij~1bQ~mt'E1 t1~ti~~ EI 3.13 
q 

~1'\..bm1i~m1l1t1'\..bm1tiEl'\..b n~3J~1 EI th~~l'\..b 1~ nJ b~'\..b~1 miUfl113Ji'~,rn~n M1 
q	 ~ ~ 

l.~rU"il1nm1~nM1~3J~11'Yl m;m 'Ylflt '\..bh fi11"113J~flfl'Y'l1::'\..bfl1ti13J11tlU11.1hJ~u~~1'\..b1.~"il1~ 

t~ t1ij~1bQ~ tI 3.42 1E1~fl~3J1~ E13J~11'Yl m;t1~ ijti1"lJ11"111bb~::fIrn::~1~b~ E1n~ fl1n~~1 t1~1~ 

nUfl113J~E1~m1"lJ El~ titl1'\..blh::n E1um1 t~ t1ij ~1 bQ~ tI 3.41 ~l'\..blh::b~'\..bb~E1~ 3J~11'Yl m;tI 

b'Yl fit '\..bt ~ fi 11"113..1 ~ fI fl 'Y'l 1::UfI1ij fl113J 'Y'l f El3J 'Yl1 ~ ~1 '\..b; EI l'ti~ E1lJ n 1 rnn11b1 tI '\..b n 11ti EI '\..b 
q q , , 

A I	 .cI "" .cI d 

3JmbQ~t1'\..bEltl'Ylti~ flEI 3.19 
q 

~1'\..bn"iln113J"lJ E1~3J~11'Yl m;t1/un~nM1 n ~3J~1 EI ~1~~1'\..b 1~ nJ b~'\..b~1 t1lJ1'\..bn ~1~ 
q	 ~ 

~3J~11'Yl m;tI b'Ylflt '\..bt~ fi11"113J~fI ~'Y'l1::'\..bfl1ijm1tiUUti'\..b 
q 
'\..bbb~::~~b ti13J1~,rn~n M1ij ~lW~13J 

1'\..bn"iln113J ij~1LQ~t1 ~El 3.30 1E1~~~3J1 ~E1 ijn11tiUUti'\..b'\..bbb~::~~bti13J1~un~nM1 
q , ,

.cI	 ca,... A I I d .c:I I .c:I 

3..1 n 1 1"il ~ n "il n 11 3..1 El t11 ~ ~ EJ b'\..b EI ~ 3..1 fl1 bQ ~ tI ~E1 3.27 ~1'\..blJ1::b~'\..b ijn11..ij~n"iln113J 

~blJ'\..blJ1::1t1"11t!ij~1bQ~mt'EIfJ~ti~ ~E1 3.26 
q 

~1'\..bm1lJ1::"111 ~3J~'\..bi"lJ E1~3J~11'Yl m;tI n~3J~1 EI ~1~~1'\..b 1~nJ b~'\..b~1 t1lJ1'\..bn~1~ 
q	 ~ 

nU~1'\..b3J~11'Yl m;rJlJ11n£j ~.h'\..b;E13Jl~"11'\..bLlJ'\..b1 '\..b'Yl1~~~ ij~1 bQ~ tI 2.86 1E1~~~3J1~ EI ijn11 

b~Wbb'Y'l1-iTEl3J~"1J11ti11E1~~~ e:J~b1~1 ij~1bQ~r.J 2.84 ~1'\..blJ1::b~'\..b ijm1b~w bb'Y'l1lJ1::"111 ~3J~'\..bi 
~ ~ 

-iTEl3J~"1J11ti11~1'\..b;E1t'Yl1't1~t! ij~1bQ~mt'E1t1~ti~ ~E1 2.50 
~	 q 

5.1.4 -iT EI bti '\..b EI bb '\..b:: byj EllJ r U lJ 1 ~ n 1 1 ~ 1 bU'\..b~ 1 '\..b"lJ EI ~ 3..1 ~ 11 'Yl t11 ; tI b'Yl fI t '\..b t ~ fi 
q 

11"113J~fI ~ 'Y'l1:: '\..bfl1 
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~ln nl1"~n'IY1'V'l1111n~ 3Ji1 El cil\1~f1113J b~U113J'VI11'Yl tJl ~tJ b'YlfllU1~ ~1"l"l1'3J\lfI~ 
1 

'V'l1"::Ufl1"b tl U3J 'VI 11 '11 tJl ~U~ ~~ El b~ tJ\l3Jl tJl1 Ul U bb~:: ~ ~ ~ Urn41 ~ El El n ~~ ~ 1 ~ bb 1"\1 \llU 
'II 

,] 1 U 1 U 3J 1 n ~ n if\I urn 41 ~ if\I ~13J 1 1" tl tl ii U~ \11 U j, ~~ 1 \I bb ~ '111 \l3J 'VIl1 '11 tJ 1 ~ tJ if\I ~ n 1 1" 

tl1"::"lI'l i3J~Ulf~J1u~El3J1 G'l"ll'U~El wnl \I UEl mh1 i~El"lJ El\l3J'VI11'Yl m ~tJ if\lj,~ btlU~f,)n 3JlnUn 
'II 

i\l,!U3J 'VI11 '11 mitJfl11"ijnT'~tl1"::"lI'li3J~ulfn~m1"3J ~1\1 'J "lJ El \I '111\1 3J 'VI11 '11 m ~mhU~El3J1 G'l"ll'U 

limn;]u ~nif\lijm1"tl1"::"lI'li3J~ulfflrn::bb~::~1"lJl1"l1'l~btJ~~Elulimnn11'd' 

5.2 E1iltl"111I:Hm1"1~1I 

m1"~n 'lYl biEl\l 111 'V'l ~n 'lYrn"lJ El\l3J'VI11 '11 m ~m'Yl f11 U1 G'l ~1"l"l1'3J \I fI G'l'V'l1"::Ufl1" 

1 U3J 3J 3J El\l"lJ El\l ~tllutl1"::n El11 m1",!U btlum1"~n 'lYl1~ tJUl bb U1 ~ ~1 ubiEl\lm1"tl1"::"lI'l i3J~Ulf 
1 

3Jl1,r 1~ tJ bU 'V'l1:: nl1"tl1"::"lI'l i3J ~U 1f1 U1"::i11 El\l ~n 1" 'VI~ El ~ b~ tJ n 11 n l1"~El ~11" El \I ~ n 1" 

.d ofl "'. I .,l 0 .... 1 ... .... '" '" 
(Corporate Communication)"ll'\I buUEl\l fI u1"::n El11'1'1 ~1 fI qj Unl1"~1"l\l1l1'V'l G'l n'IYrnEl\l fI n1" 

(Corporate Images) iJ~~uUbiEl\l"lJEl\l1l1'V'l~n'lYrnEl\l~n1"ijfl113JLil~qjmn ~\I;]U 1~ tJ~::b~U 

j,~111UEl\l ~n1"1i1"n~ 'VIG'l1 tJ 'J El\l~n1"l uiJ~~ UU~:: j,~ bUU1ubiEl\l tJ El ~"lJl tJ 'VI~El f1113J~~ 1 Ub'i\l 
1 • 

tl13Jl rnb rb,!u bb~lU'Yll\1 n ~1Jflu~::iun ~11 3Jl1ifl113J Lil~run11f1113J ~ ~ 1 Ub 'i\l fI rn1l1'V'l 
~ 1 

~El 1ubi El \lfl113Jlil b~Elti El f1113JaTUfI\I f1113Jij~EIb;'tJ\I ~1Ufl113J~~ 1 Ub 'i\lmmrn~::btlub ~ tJ\I 

~1 U tl 1":: n El11 ~ "lt1 tJ ~ El n J1 f1113J Lil b1~ 1 in11 El \I ~n 1" bril,!U Lil 'VI f 11 bb U 1 ~ ~ bi El \I n 1 1" 

tl1"::"lI'l i3J ~U If bbG'l:: bb U 1 ~ ~ b~ El \I 111 'V'l ~n 'lYrn ~ \I ij ~1 U i3J ~Ulfnu ~ El nl1"tl1"::"lI'l i3J ~ulf 

"lt1 tJ~::t1 ElU bbG'l::~fl\11l1'V'l~n'IYrn1 in11El\l~m 

~lnbbU1~~'Yll\1~lUnl1"tl1"::"lI'li3J~ulf"lJEl\l 'V'l1""'V'lrJ Vi3JG'l~ulf ~n~1111 
1 

nl1"tl1"::"lI'1 i3J ~ulfbtl unl 1"'Yil\11U~ij nl1"11\1 bb~U ij f1113J~ El biiEl\l bb~ ::'VI1'\I ~ G'l 1":: tJ:: tJl1 

ij a '11 fi 'V'l G'l ~ El f1113J ~ ~ bb ~ :: 't1~ U fI ~ ij f111 3J i 3J ~U Ifn 11 tl 1"::"lI' 1 "ll' U bb ~ :: l'~ tl tl 1":: ~ \I ~ 
1 

"lJ El\l m1"tl1"::"lI'l i3J ~ulf ~\ll f"ll' G'liH~ un G'l n ~11 j,111 l'~tltl1"::~\I~"lJEl\l nl1"tl1"::"lI'l i3J~UIf 
• 1 

ij 3 tl1"::nl1" ~Elbtlunl1"11Elnn~11 :fbb~\I 'VI~Elb~tJbb'V'l'ili'Yl1"l11 btlunl1"UEl\lnU bbn'1"lJ 

f111 m,]lh ~ ~ bb~:: btl un 11"Lil1"1~tl1"::"lI'l3J~ i\l,!UbbU1 ~ ~ 1 ubi El\l nl1"tl1"::"lI'l i3J ~uIf 
~ \I ij f111 3J i 3J ~U Ifn 1Jbb U 1 ~ ~ 1 ubi El \1111 'V'l ~n 'IY rn ~ El n 1 1" ~ ~ :: j, ~3J 1 ~ \1111 'V'l ~n 'IY rn 

,]1 btlU~El\l ijm1"11\1 bb~U 1,r1"::tJ::b1 G'l11Um1"~fl\1 ~El\lm1"~a'Ylfi'V'l ~ ~ Elfl113J~~ bb~::'t1~UfI ~ 

ij f1113J i3J ~U lfn11 tl1"::"lI'l"lJU bbG'l:: m1"j,~ m ~\l1l1'V'l ~n 'lYrn,!U ,]1 btlu~El \I ij nl1"11 El n n ~11 

:fbb ~\I b~ mb 'V'l'il i'Yl1"l11 ~ n 11"i] El\l nu bb n'1"lJ f111 m,]lh ~ ~ bb~:: ~~ t11 tJ btl Ub~ El \I"lJ El\l nl1" 
1 

Lil1"1~tl1"::"lI'l3J ~ ~\1~::'Yill i El\l ~n1"j,~'Yl1"111ii\l1l1'V'l~ n 'lYrn"lJ El\l ~U i\l,!U m1"tl1"::"lI'l i3J~ulf 

bbG'l ::1l1'V'l ~n 'lYrn~\I ~ f1113J i3J~ulfnu 1 um1"~~::~\1 b~13J bb~::~U11 ~u U1 i1l11"n~"lJ El\l El\l~ n1"
• 

bn ~f1113J Lil b1~ j,~ bbG'l::~ln m1"~n'IY11 uflf\ld 'V'l1111 m1"~ 3J'VI11 '11 tJl~m 'YlfllU1~ fl1"l"l1'3J\lfI G'l 

'V'l1"::um ~::~lm1"tl'Yl1"1111l1'V'l~n'IYrn"lJEl\l3J'VI11'Ylm~tJ~ lu~lu~1\1 'J j,~,!u ']lbtlU~El\lEllitJ 
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n1:::U1'U,nl1"lJel\lnl11h:::"ll'li1l~'U,i~el nl11~tJ nl11uYl'\I nl111\1LLc.J'U, nl1i~ti'U,h 

m1~el~11 Gl\ll1mJDull LLGl::m11h:::b§j'U,c.JGl bLGl:::1i~1I1Iel\l1 'U,m111el\l1l1~~nlYrn 

,nn ~1Uc.J Glmd~nlYl,rl\1~'U, ~lm1f1'ttlm elihhl tJ~l mh:::b~'U,~l\16) L~~\ld', 
n ~ 11 i1 el ~1\1 ti1 'U,1v\UJl1~ 1111~ ~ LV; 'U,t ~ tJ1111 b~ tJ1 nu 1l1~ ~nlYrn"lJ el\l1l V\11 'Yl tJ1 ~tIL 'Yl ~ t 'U,tGl fl, ... 

11"ll'1I\I~Gl~1:::'U,~11'U,Li\lU1n ~elel~1'U,1:::~UU1'U,nGll\1 l1~lLQ~tIL'Yhnu 3.19 ti1'U,1l1~~nlYrn 
'II 

~1'U,~1\1 61 "lJ El\l 11 V\11 'Yl tJ1~m 'Yl~ t 'U,tGl fl11"ll'1I\I~ Gl~1:::'U,~1 ~11~~1 bQ~ tJ ~\I ~~ ~ el ~1 'U,el\l~n1L V; 'U,
J 'II , 

~1 tJmn~~~ ij~lLQ~tJ 3.36 1el\lGl\lmdJ'U,1l1~~nlYrn~1'U,m1~~m1L1tJ'U,m1~el'U,ij~lLQ~tJ, 
3.33 bLGl:::~lbQ~tJ~\l1'U,5'U,1Ku3 ~el1l1~~nlYrn~1'U,~U1'V111 ij~lLQ~tJ 3.26 ti1'U,5'U,~u 4 

'II 'II 

a I d A Q,,# c(... A A Q.,I Q.,I-=S 

11mLQGl tJ 3.17 ~ el1l1~ Gln 'Mrn~1'U,n';)n1111"lJ el\l1l'VI11'Yl tJ1Gl tJ/'U,nl'fnlYl 

';)In c.J Glm1~n 'Ml1'U,L~el\l1l1~~nlYrn"lJ el\l1l'VI11'Yl tJ1 ~tIL 'Yl~ t 'U,1Gl fl11"ll'1I\I~ Gl~1:::'U,~1 

1'U,1I1I1Iel\l"lJel\l~m'U,U1:::n elUm1~'U, ,;):::~U11c.JGl~L~,;)lnm1~nlYl til1i~U1l1~ ~nlYrn, 
"lJ el\l1l'VI11'Yl tJ1 ~m 'Yl~ t 'U,tGl fldl"ll'1I\I~ Gl~1:::'U,~11 'U,'VI Gll tJU1:::Lll'Yl~1 tJn'U, ';)lnm1LLU\lU1:: bll'Yl 

1l1~~nlYrn"lJ el\l~1ri~ 6 ~11 i:l ti'U,i, ~U11 1l1~~n'Mrn"lJEl\l1l'VI11'Y1tJ1~tIL 'Yl~ t 'U,tGl fl11"ll'1I\I~Gl~1::: 

'U,~1~~u,;)lnm1~nlYl~f\ld' ij'VIGll tJU1:::bll'YlL~bLn 

1l1~ ~nlYrn'lfel 'U, (Multiple Image) LU 'U,1l1~ ~n 'Mrn~L~1Il,;)ln ~11 11 ~~1 'U, 

11U ~ ~ Gl1 'U,i\l ~ 11 ~'U, 111 ';)1 n "1El tJ yj el ~'U,bb6J" 111 ';)1 nLb'VI Gl \I ~1\1 61 ij ~ 11111 ~11 m ~ el , J 'II 

~1 'U,:::'Yll\1 Ll'f1lY~n';)i\l~ 11 m1~nlYl LbGl:::~'U, ~~l\1n'U, t~ tlLQ~1:::ij~11111bbGl:::U1:::~Um1rn61 
a a J ~ 

~El el\l~m1~l\1n'U, i\l~'U,,;)::V\1\111 ~min1'U,i\l~ 1I';):::ij1l1~~nlYcl""lJEl\l el\l~m1'V1~\I b'VI 11 El'U,n'U, 

~\I bU 'U,LUL6JL~ fl\lLU n11 d'1 'U,~1U, ~ ~ Gl 'VI ~\I nell';) ij rf\l1l1~~nlYrn1 'U, 'Yll\1U1 n (~el L~el\l'VI ~\I) 

LLGl :::1l1~ ~n lYrn1 'U, 'Yll\1 GlU (a nL~el \I 'VI ~\I) L~L"li'U, n'U, '11\1';)1 n nl1~n lYl ~f\l itn ~ 11 ~1 El ~1\1, 
'11\1 bu'U,~m'U,U1:::n elUm1 ij~1111 bb~n ~l\1'Yll\1~1 'U,U1:::"ll'ln1l'fl ~~f ~ el ijrf\l b~ l'f"ll'1 tJ bLGl:::'VI fY \I 
ij n ~ , 11 ell tJ, Lb Gl :::1:: ~U nl d~ n lYl 'VI'l-t1 tJ \11 'U, Lb~ n ~1 \I n'U, ~\I ~'U,c.J Gl ~L~ ';)1 n n 1 1~ n lYl 

~\I LU'U,1l1~ ~n lYrnLi\l'lfEl'U, ~\I Ell,;),;):::~el\l ijm1~n 'Ml~ bbtJn1l1~ ~n lYcl""lJ el\l bL~ Gl:::n ~ ,1I~'lfel'U,n 'U, 

el ~eleln Luan ~\I,;):::~lm1f11b~11:::'VI1'U,bi\l~n L~mn fl\l;]'U,
'II 

1l1~~nlYcl"iJ';)';)u'U, (Current Image) LU'U,1l1~ ~nlYcl"~111~1111 LU'U,';)1\11'U,1J';)';)U'U,, , 
'11\1 Ell';) LU 'U,1l1 ~ ~n lYcl"L i \I GlU 'VI1elU 1 n nL~ ';):: LU 'U,1l1~ ~n lYrn~ bn ~ 111 t~ tJ 1i1111"ll'1 ~ 

'VI1elt~ tIL';) ~ 'U,ln ~111 'V\\t'1~'lJ el\l ~U1'V111,;):::~ el\l'VI11l1~ ~nlYrniJ';)';)u 'U,1'VIi.~ Lri el~ U1l1~ ~n lYcl" 
'II , 

~L6J ~';)::: L~U1U LU~ tJ 'U,1 i~;] 'U, 'VI1el~ U1l1~ ~n lYrn~ ~ ~ b~tJ 'U,';)ln ~\I~ ~el\lnl1 nell';)';hLU 

~,;)11rnli ~ ti'U,h ~ elLUL~ m1~n lYl ~f\ld'r'l11~'Yl11U ~\l1l1~ ~n lYcl"iJ';)';)u'U,"lJ El\l1l'VI11 'Yl tJ1 ~tJ, 
L'Yl ~ t 'U,t Gl fl11 "ll'1I \I ~ Gl ~ 1::: 'U, \'I 1 1 'U,1I 11 11 el \I"lJ el \I ~f11 'U,U1::: n elU n 11 r'l11~'Yl 11U11 iJ,;) ';) u'U,it, , 
1I'VI11'Yl tJ1 ~tIL'Yl\'lt 'U,1Gl fl11"ll'1I \I \'I Gl~1:::'U,~1 ij1l1~ ~n lYrnEl ~1\1 h '11\1,;)lnm1~n lYlnr'l11~'Yl11U 

~ \1111 ~~n lYcl""lJ el \I 11 'VI11'Yl tJ1 ~tJ "1 rf\l1 'U,Li\lU1 n bLGl :::GlU '11\1';)::: bU 'U,U 1:::t tJ"ll't!~ el nl1U1UU1\1, 
Lbni."lJ LLGl:::~11\11l1~ ~n lYrn1iLtJ'U,LU~111\'11111~el\lm1"lJ el\l1l'VI11'Yl tJ1 ~tJ"1 L~ 
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1l1'V'nrn'Mnrn1::::"ilnL'Il (Mirror Image) fhu1m/l~nlJb 11;11~flU,b 11 LiEl'ln1::::"iln 

b"lJl"il::b~U,1l1~"lJEl'li1 bel'llu,n1::"iln 1U,1l1~tfU,e:J1"il3J El'l';l1,n tI ~~1'113J~ 'VI1El~1'1nlJ~n'Mrn:: 1~ 

nL~~13Jfl113Jitn~~"lJ El'l b'1Jl 1u,n1rndn b"liu,nu, b1jU,1l1~ ~n'Mnr~ ~1 tllJ1'V1113J El'l El'l~nl1 

"lJ El'l~ U,bEl'l sB'I Ell "il"il::fln'VI1El ~ ~nL~ ~lJ1'V111Ell"il3J El'l11 El'l~nl1L~'Yhhiu,'Yhrt~ 3JlnLbi1 
'II 'II 

sB'I fl113J "il1'1 "il:: b1j u, b"liu,hn b1j u, ~ n n1rn'VI ~'1 -#'1 d U1::"151"1l'U, n ~ 3..1 dJl 'VI 3..11 tI Ell "il3J EH El::h 
~ 

~ bb~n ~l'1"illn ~lJ1'V111nL~ ~1;I~L~"illnnl1~n'Ml1 u,flf'ld "il::dJU,1l1~~n'Mnrn1::"ilnL'Il 
'II 

~ ~::'YiEl'll~~lJ1'V111"lJEl'l 3J'V\11 '1'1 m ~tI "i L~'Yl11lJii'l1l1~ ~n'Mnr"lJ El'l 3..1 'VI11 '1'1 m~tI 111U,~1U,1~ 
'II 

~~ bbl;l::L3.l~ bbl;l::~1'1nlJfl113J~El'ln11'V11ElL3.l sB'IlJl'1flf'l1l1~ ~n'Mrn1 U,lJl'1~1U,~lJ1'V111e:J1"il 
'II 

"il::3J El'l11 ~ bb~lU,fl113J blJ u,"il1'11 U,fl113J~ ~ b~ u,"lJ El'llJflfll;l~ b~ tl1,]El 'I im~Ju,inlJ El'l~n1 
~ 

Ell "il "il:: 3..1 El'l11 ii 111 ~ ~n'Mnr~L3.l~n b1j u,L~ sB'I~ I;Inl1~n 'Mld"il::'Yh1~~lJ1'V111L~'Yl11lJ11 
'II 

~'1~~~Li~1'1nlJfl113J~~"lJe:J'IlJflfll;l~b~tl1,]El'li3J~u,inlJEl'l~n1'V11ElL3.l 
~ 

u,Eln"illnd ~1;I~L~"illnm1~n'Ml1l1~~n'Mnr"lJEl'l3J'VI11'Yl m~tI b'1'1,11u,h ihl"153J'Ifll;l 

~1::U,fl1 ~13J11f1 ~::'YiEl u,1~b ~U,ii'ln11b n~1l1~ ~n'Mnr"lJ El'l3J'VI11'Yl m~m 'Ylfl1u,11;1 ~11"153J'Ifll;l 

~1::U,fl1 "illn3J3J3JEl'l"lJEl'l~1U,1t1 ~h111rn ~n~1111 1l1~~n'Mnr~13J11mn~;1u,L~ 2 '1'11'1 ~El 
~ 

111 ~ ~n 'M nr~ bn ~;1 U, bEl .J 1 ~ tlli 113..1"151 ~ bb 1;1 :: 111 ~ ~n 'M nr~ bn ~;1 U, "ill n n l1U 1'1 bb ~ 'I 
~ 

El ~1'1 b"liu, 3..1 'VI11 '1'1 m~tl11"153J'Ifll;l~1::U,fl1 sB'I LUu,~f11Uu,m1~n'Ml~ri El~'13J1u,1u,iin11~~U,1 
.1 ..... ld.1 ~ .ld.1 A......

bLI;I:: u1lJ bu 1;1 tI U,1u bb lJlJ El'l fl n1 ~13Jfl113Jbu 1;1 tI U,bb u 1;1 '1"lJ El'l b~1'M~n"il nl1b3J El'l bb 1;1:: ~'1 fl3J 
'II ~ 

'Yil1~3J'VI11'Yl m ~tI b'Yl fl1 U,11;1 ~11"153J'Ifll;l ~1::U,fl1ii-#'11l1~ ~n 'Mnr~ bn ~;1U,b El'll~ tlli113J"151 ~ 

bL 1;1 :: 111 ~ ~n 'M nr~ ii n l1D 1'1 bb ~ '1;1u, ~ El 111 ~ ~n 'M nr~ bn ~;1 U, bel'll ~ tlli 113..1"151 ~ tfU, 
~ 

Li1 U,1 'VI tY "il :: bU u, 111 ~ ~n 'M nr'I'll 'I ~1 U, El 'I ~n 1 1 ~ tI ~ 1;1 n 11 ~ n 'Ml ~ lJ 11D1:: b~ u, ~ 1 'I ') 

1U,1l1 ~ ~n 'Mnr~l u, El 'I ~nd" ii~l bQ~ tI ~ ~'13Jl n L~bb ri nl1LU u,3J 'VI 11 '1'1 tI1 ~ tI~ ii~ El b~tI'I 
'II 

bU U,3J'VI11 '1'1 m ~tI ~ iifl113J atU,fl'l bbl;l ::U.l b~ El ii El ii ~lJ1'V111 bbl;l::Un ~n 'Ml ~ ii fl113J ~13Jl1f1 
'II 

Q..f &'''"' ca,... ~ t&,..I fS".... A A Q..f.dlQ..f 

1l1~ I;In 'Mrn~1u,n11"il ~nl1b1t1u,n11~ElU, 1l1~l;In'Mrn~1u,n"iln113J"lJ El'l 3J'VI11 '1'1 ml;l tl/u,n~n'Ml 

bb 1;1 ::111 ~ ~n 'Mnr~l u,nl1D1::"151 i3J ~u, i bU U,1l1 ~ ~n 'Mnr~ ~13Jl1f1U1'1 bb~'1;1 u,L~ b"liu, 
~ 

n11btJ~ ~ElU, ~~U,1'V1 ~n ~~11 ~1"lJl1"151~1'1 ') 1~iifl113J't1U,~iJtI bbl;l::~ EllJ ~U,El'lfl113J~ El'ln11 

"lJ El'l~b1t1U,bbfl::~f11u,D1::n e:J1Jn11 ~1u,n"iln113J"lJ El'l3J'VI11'Yl m~tl/Un~n'Ml b"liu, n11~i'1'1 ~11~ 
'II 

n"iln113J~1'1 ') l~ii3J1n;1u, bvi Elfl113Ji3J~u,i fl113J~n~u,"lJEl'lUn~n'Ml1~ii~ mvi Elu,un~n'Ml 
'II 

~1 tI n u, bbl;l::1::'VI11'1 un ~n 'MlnlJ 3J'VI11 '1'1 m ~tI "i Elll1 n "iln113J1lJ ,rEl'll'VI3.l n "iln113JL'VIifl1 
'II 

n"il n113Jnl11.h::n1 ~ bvi mb~~'1 fl113J ~13J11f1"lJ El 'I un ~n 'Ml1 U,~1U,~1'1 ') bbl;l:: ~mil tI~l u, 
~ 

.. I ca,... ca,... tt d ~ ..... fS'd I VI "" d d.... ..... 
nl1u1::"151 ~3J~ U,li 'lJ'I btJ U,1l1 ~ 1;1 n 'Mrn'1'1 ~13Jl1f1D1'1 bb~'1 L~ 3Jln '1'1 ~~ b~ 11:: bn tId"lJ El 'I n lJ 

~ ~ 

nl1b~ tlLb ~i,] El ~ 1;1 ,]11 ~11 ~1 U,~El ~1 'I ') -#'1111 tilU,bbl;l ::111 tI U,El n 3J'VI11 '1'1 tI1 ~tI i'l tfu, 

~13J11f1~"il::D1'1 bb~'1 'Yil1~bn~1l1~ ~n 'Mnr~ ~ 'VI1El1u,"lJ rn:: b~ tid nu, tilL3.l1::iJ~1::1'1 n Ell"il 
~ 

"il::'Yil1~bn~1l1~~n'Mnr~L3.l~L~~1 m"liu,nu, 
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d"", ca,... ti' do ca,... 6'", A ca,... ~ 0 

LVHI fI U 'VI 1111 VHl n ~ rn LL ~ ::: L3..1 El'rl U 111 VHl n ~ rn LL Gl1 3..1 'VI 11 'YH..I1 Gl ~ "i n "iJ ::: In 3..1 THl U1 (:.J Gl 

'VI 1 El 111 'rl ~ n ~ rX ~ 'rl U "iJ 1 n n 1 d ~ n ~ 1 L lJ 1 i1 U n 1 d ~ i'1 \I ~ d d ~ LL nL "lJ 111 'rl ~n ~ rX 

L~ El1iLn~111'rl~n~rX~d}\A, LlJ~13Jm13J~ El\lmd"lJ El\lEl\l~nd LLGl:::LtJU111'rl~n~rX~~\llJdldtlUl 

"lJ El \I U fI fI Gl yf\l ~ L~ ~1"1JEl \I LLGl:::hh~ ~ 1"1JEl \I L~ ~1 'VI 1U lJd::: L~ U111'rl ~n ~rX~l U~l\1 "I 
q 

"lJ El\l3J'VI11'Yl m~~ L'Ylfl1U1Gl ~dl"ll3J\lflGl'rld:::um 1ULL~Gl:::~lU~lmdtl El.nlJdl ~L~~\lit 

3J'VI11'Yl m ~m 'Ylfl1 Uh ~dl"ll3J\I fI Gl 'rld:::Ufld LtJUEl\l~nd'Yll\1 ~lunld~n ~l'yh 1i 

111'rl~n~rn1 UL~\lU1n1u5u~u LLdn"l ~u iifl113J~El~flLfEl\lnU111dn"iJ'VI~n"lJ El\l3J'VI11'Ylm~~"i 

1umdi~mdL1~Umd~ElU u'1md1"lllmdLLrl"ll3J"llULLGl:::i\lfl3J 1~ ~ii111'rl~n~rX111'rl~n ~rX 
q 

~lUEl\l~nd dEl\lGl\l3J1 LtJU111'rl~ n~rX~lumdi~mdL1~Umd~Elu El ci1 u5u~u~u"I dEl\lGl\lm 
'U 

LtJu111'rl~n~rX"lJEl\l~u'1'V11d LLGl:::111'rl~n~rX~lU~U"I L"liU 1iu'1nld ~lUn"iJndd3J 
'U 

A ca,... ca,... A 
"lJ El\l 3..1 'VIl1'Yl mGl ~/un~n~l 

1UlJd:::L~U111'rl ~n~rX~lUEl\l~nd n~3J~1 El cil\1~1U 1'VI ill L~U~1 ~~3J'VI11'Yl m~~ 
q ~ 

L'Ylfl1U1Gl ~dl"ll3J\lfI Gl'rld:::UfldLtJU3J'VI11'Yl ~1~~~ ii~El L;~\I ~U L'lle:J\lm"iJlnldLtJu~mUUL~ 3..1 

LL Gl ::: n ~ 3..1 ~1 El ci1 \I rJ\I ii fl11 3..1 L~ U113..1 'VI 11 'Yl ~ 1 ~~ L'Yl fI1U1 Gl ~ dl"ll3J \I " Gl 'rl d:::u"dii " 113..1 3TU" \I 
q 

'Ii1 L~ El i1 El LL Gl ::: rJ\I 'rl U 113..1 'VI 11 'Yl ~ 1 ~~ "i LtJ U 3..1 'VI 11 'Yl ~ 1 ~~ ~ LtJ U LL 'VI ~ \l1"lll n 1 d 1"lll if 'rl 

~1 u1 'Yl ~1 ~1 ~~fLLGl::: L'Yl"1 Uh ~~ ~ ~ n ~1 ~~\I ~e:J ~"Lf El \I nU1 im1~U"lJ El \I 3..1 'VI 11 'Yl ~1 ~~ 

~ 3J\I dJu~'j..hnldi~ nld~n ~11"lllif'rld:::~u ~lnGl UU~U;i1U1'Yl ~1 ~1 ~~fLLGl::: L'Yl"1U1Gl ~ 
q 'U '" 

(www.rmutp.ac.th) 

1ulJd:::L~U111'rl~m~rX~lumdi~nldL1~Umd~Elu n~3J~1 El cil\1 ~1U1'VI ill L~U~1 ~ 
q ~ 

nulJd::: L~U111'rl~n~rX~lunldi~nldL1~Umd~Elu"lJ ~ L'Ylfl1U1Gl ~dl"ll3J\lfI GlEl\l3J'VI11'Ylm~

'rld:::Ufld 1~ ~lJd:::L~U111l'l~n~rXii Til LQ~ ~ ~\l1u5u~u LLdn"l L~LLrl "113Ji'~un~n ~1 
'U 'U 

L~1U"iJlnnld~n~1~3J'VI11'Ylm~ ~ L'Yl"1Uh~dl"ll3J\lflGl'rld:::Ufld~13JldmhLlJ1ilJBu~\llU 

L ~ "iJ '1 \I d 1 3..1 ~ \I ii ~1"lJ 11"ll1 LL Gl :::" rn::: ~ 1 i L~ El n 'VI Gll n 'VI Gll ~ ~ d \I n U " 113..1 ~ El \I n 1 d 

"lJ El\l~mulJd:::nElUmd~n~1 ~ 

LtJ U~'lil i\l Ln wh md~lJd:::L~U111'rl~m~rX~lUEl\l~nd LLGl:::nldi~nldL1~U 

nld~ElU El ci1 u5u~u ~U 'J 1~ ~ ii Til LQ~ ~ ~\I LtJu5U~U 1 LLGl::: 2 ~U nii "113..1 ~El ~fI ~El\l 
'U 'U 

nU\llU1i~"lJEl\l id:::~UTI "llUl'rlddrn ~\lL~~n~11i~L~El\l nldi~nldnld~El~ld 

"lJ El\l"rn:::UL'Yl~~1 ~~f 3..1 'VI11'Yl m~mEln"llu ~ii(:.JGl~ Elmd~~~U h L"1Jl~n~ld:::~ulJ'1nHlJ1~1 
~ ~ 

"lJ El\lun ~n ~l.ffUti~ 1 (:.J Gl md1i~'rlU11 1~ ~111'rld13JEl\l~lJd:::nEl U"lJ El \I 3..1 'VI 11 'Yl m ~mEln"llU 

~ii(:.JGl~Elnld~~~uhL,yl~n~1~Eld:::~ulJ'1runJ1~1.ffutI~ 1 3Jln~~~ 5 5U~ULLdn 
~ ~ q 

L~LLrl 111'rl~n~rX"lJ El\l El1"iJldrJ erU~U~~e:J\I "rn:::/~1"lJl1"lllii"113J'j..h ~Uh 5u~u~ ~13J 

e:JlJndrXmdL1~Unld~ElU"lJrJ\l3J'VI11'Ylm~~ 5u~u~~ ii,)lU1UL'Yl1nU 2 5u~u ~e:J~m;~\I 
q 



86 

"lJ fhHJ'V111'YH.Jl ~il LLfl::fl11~Yf1fl~"lJ fh1ifl\lU~U~nTd LLfl::erU~u~ilii~1'1,1.1'\.U'Yhnu 2 erU~U 

~ fl fl11~Yf1fl~"lJfl\lL 'Ylfl t ut~ fl~l'd~UL'Yl~ LLfl::~flm'dL'iilUm'd~flU ,nn t:-Jfl\llU1iil~~fl~fltffl\l 

nUU'd::L~U1l1Y-l~m~m~l'Unl'di~nl'dL'irmnl'd~flU"lJfl\l~'V111m.J1~ilL'Ylfl t Uh fl'dl'15~\lfl fl 

Y-l'd:: Ufl 'd "il:: L~ U 1~11 111 Y-l ~n 'Mm"lJ fl \I ~ 'VI 11 'Yl ill ~il ~1 U fl \I ~ n'dttudj um.n1 'Yl tJ1 ~il 

~ A Q..<I Q..<I A A I odd ~ A.... .... 
'Yl Ln ~ "il 1 n n 1 'd'd1 ~ ~ 1 n U"lJ fl \11 'Yl il 1 L"lJ ~ L~ ~ 5 LL'VI \I 'Yl ~ fl11 ~ L"lJ ~ LL"lJ \I 'Yll \I ~ 1 U 1 '151 n 1 'd 

LLfl::dju~ il fl ~1U1U~fll~Lb'd\l\llUt:-J~ ~urn41~~iifl11~ifl11~ ~lm'drl LLfl::U ~U~\llU1~"il1\1 

~lUnl'di~m'dL'iilunl'd~f1U~'VI11'Yl ill~ilL 'Ylfl t Uh fl'dl'15~\lfl Gl iifl rn::1iL~ fln ~n 'Ml 9 fl rn:: 

LLGl::ii~1"lJl1iL~flm'iilumnn1136 ~1"lJl1'151 

1UU'd::L~U1l1Y-l~n'Mm~lU~U1'V11'dn~~~1flcil\1~1u1'V1lli L~U~1il 
'II q 

nun 1'd~ ~'VI11'Yl m ~il ii ~U1'V11'dL UUU fl fl fl iifl11 ~ dj u~U1 ~1 n LL fl:: LU UU flfl Gl ~ ii fl11 ~f 
'II q 'II q 'II 

ml3J ~1 m'drl ~\l1um'd~~'\.j,lfl\l~n'dLLfl::LUUUflflfl~ii1 iil't1~U~~ 
'II q 

1UU'd:: L~U1l1'Y'l~n 'Mm~lUn"iln'd'd~"lJfl\l3J'VI11'Yl ill ~il/un ~n 'Ml n ~ ~ ~1 fl cil\1 
q 

~1U1'VIlli L~U~1 il~3J'VI11'Yl ill~ilL 'Ylflt Utfl fl'dl'153J\lflGlY-l'd::Ufl'd iim'di~n"iln'd'd3J~ LUUU'd::til'15U ., 

iinl'd~UU ~u ULLfl::~\I L~1~ 1iun~n 'Ml ii ~1 w'h 3J1un"iln'd'd3J iim'd~uu ~uULLfl:: ~\I L~13J 1i 
q q 

Q..<I,4 d Q..<IA, I I A 

Un~n'Ml3Jm'd"il~n"iln'd'd3Jfl [J1\1~mUfl\l 

1UU'd::L~U1l1Y-l ~n'Mm~lUm'dU'd::'151 i3J~u:IT n~3J ~1 fl cil\1 ~1U1'VIlli L~U~1 il q ., 

nU~lU3J'VI11'Yl[J1 ~ilU'd1niJ Luum'd~,hu~fl3J1fl'15ULUU1U'Yll\1~~ 'dfl\lfl\lm~ fl iim'dLt:-J il LL Y-l1 

,]fl3J fl"1Jl1 ~l'dfl ci~fl fl~ L1 Gll 't111iU'd::'151'15U1~fin3J'VI11'Ylm~ ill!i l~LuUfl cil\1~ ~1UU'd::L~U 
'11'11'11 

iinl'dLt:-J ilLL Y-l1U'd::'151 i3J ~U:IT,]fl3J fl"1Jl1 ~l'd~lU~fl t 'Yl'd't1~U n ~3J~1 fl cil\1 L~ U~1 mt'fl il~ ~~ 
'II q q 

t~ il t:-J fl~1~"illnm'd~n'Ml1 ulh::L~U1l1Y-l ~n'Mm~lUm'dU'd::'151 i3J~U:IT Y-l U11 iifl113J ~fl ~fl tffl\l 

n U t:-J fl n 1 'd ~ n 'Ml1 U n 1 'd btJ ~ 1U,]fl3J Gl "1J 11 ~ 1 'd ~ 1 \I 6] LL fl :: fl11 3J ~ 1un 1'd LtJ ~ 1U ~ fl 
'II 

"lJ fl\ln ~ 3J ~1 fl cil\1 LLfl ::Y-lU11 nl'd~ ~ ~13J'VI1fl1UVJ\I"1J11 ~l'dL ~ il1 n U 3J'VI11 'Yl m ~il L'Ylfl t Uh fl 
q 

'dl'153J\lfl Gl Y-l'd::Ufl'd"lJ f1\1~~ flU LLUU~flUm3J~1U1'VIni LtJ~1U"illn ~fl t 'Yl'd't1~umn~ ~~ 
'II ., q 

"illnnl'dfliiu'dl il t:-J flnl'd~n 'Ml1U,]l\1 ~U 'VIln 3J'VI11'Yl m ~ilL 'Yl fl t Uh fl'dl'153J\lfl Gl 

Y-l'd::umUl t:-JGl~l~"illnm'd~n'Ml LL U1~~ Lifl\lm'dU'd::'151 i~~u:IT LLfl::LLU1~~ Lifl \1111 Y-l ~n'Mm 

mU1U1'15"1Um'd1 Lfl'dl::~~mUm'dmfl\l~n'd'VI1fl SWOT Analysis "il::ih1i3J'VI11'Yl m~ill!i 

3J fl\l L~ U1l1 Y-l ~n 'Mm"lJ fl\l 3J 'VI 11 'Yl ill~il l!i l~i~ L"ilU3Jln fl\litu LLfl::~13Jl'drlUl1uu'd::iln ~1an 
q 

1Unl'dU1Un fl il'Yl:IT Lvi fl ~fl\1 U1UU'd\l LLnl."lJ LLfl::~\I L~13J1l1 Y-l ~n 'Mm"lJ fl\l3J'VI11'Yl m ~il l!i 
q q 

1i~itul~ ~1'V11Um'd1Lfl'dl::~~mUm'dmeJ\I~n'd 'VI1fl SWOT Analysis "lJfl\l3J'VI11'Ylm~il 

L'Yl fl t Utfl fl'dl'153J\lfl fl Y-l'd::UfI'd t ~ ilU1 t:-J fl ~l~"ill n nl'd~n 'Ml m1 Lfl'dl::~ ~13Jl'drl1Lfl'dl::~ 
'" 't . I VI ....... .r


"il~LL"lJ\I "il~flflU flm~ LLfl::fllJ~'d'dfl ~~~\lU 
q q 9 

~ ~ LL iJ \I (S:Strength) "lJ fl \I 3J 'VIl1 'Yl il 1 ~ il L'Yl fl t U t fl fl 'd 1'15 3J \I fl fl Y-l 'd:: U fl 'd 

"illnt:-Jflm'd~n 'M1Y-lu';h 1l1'Y'l ~n'Mrn"lJ fl\l3J'VI11'Yl m ~ilL'Ylfl t Uh fl'dl'153J\lfl fl'Y'l'd::Ufl'd 1U3J 3J3J fl\l 
q 
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"lJ EhHHl1UU1::n El1mT~ ~1l1vHfm~rn~~1U'V\~l rJ~lU llfWL(j4Vn::lll'YHfn ~rn~lUEh1~n1 
Q..<l 6".... Q."I ~ Q..<l 15"'.... .... A ~ Q..<l 6' 

111 'Y'l ~ n ~rn~l1 unl1~~ n11L1rJunl1GfEJ U LL~ ::1l1'Y'l ~ n ~rn~l U~ U1'V111 '11'-:1 111 'Y'l ~ n ~rn 
'II 

rf-:l 3 ~lUd t'i EJ i.~"hdJu~~ LLiJ-:I~:JJ'VI11'YlmtftIL 'Yl'l1uh ~11"11:JJ-:I'l~'Y'l1::U'l1 Gf1:JJ111;)\t1:JJ1U1U
q 

LL~::~~Uli.~EJth-:l11~L11 L~EJ 1~1l1'Y'ltfn~rnrf-:l 3 ~ludSjml:JJLLiJ-:lLLn"i-:l:JJ1nri-:l;ju ~-:I~ln ~~ 

m1~n ~1~::'Y'lU111 U:JJ:JJ:JJ El-:l"lJ El-:lGfmUU1::n EJUm1 1::~U'l11:JJ~~L~UEJ ~1U1::~UU1Un~1-:1 
q 'II 

~-:I tfu t11:JJ 'VI 11 'Yl rJl tfrJ "i ~ EJ -:In 11~~ U 11::~U 'l11:JJ ~ ~ L~ U 1~;j Ui.ulU 1::~U L~ U~1 rJ 

:JJ 'VI 11 'Yl rJ 1 tfrJ L'Yl 'l1 U1 ~ ~ 11"11:JJ -:I 'l ~ 'Y'l 1::U 'l 1 n Gfl:JJ 1 11;) ~ ~:: ~~ U 1111 'Y'l tfn ~rn1. ~~ 1 rJ 

L'Y'l 11:::JJ 'VI 11 'Yl rJ 1 tf rJ L'Yl 'l1 U 1 ~ ~ 11"11:JJ -:I 'l ~ 'Y'l 1::U'l 1 LiJ U EJ -:I ~ n 1 'Yll -:I ~1 un 1 1 ~ n ~1 

~-:ltfu 1l11::'VI,z1~~~1f1ru"lJ EJ-:I:JJ'VI11'Yl mtfrJ"i n dJulUL~El-:l"lJEl-:lEl-:l~n1 m1,r~m1L1rJum1GfElU 
'" 

LL~ :::JJ 'VI 11 'Yl m tfrJ "i ~~Uq)l U1l1 'Y'l tfn ~rn~l UEl-:l ~n1~ ~ El ~ LLLf1 ~ El L1J U:JJ 'VI 11 'Yl rJl tfrJ ~ 
~ 'II 

~~~El LtirJ-:I 'VIln~m1L ,zU~~::U1U'VI1El';~Ul1l1'Y'ltfn ~rnrf-:l 3 ~lud ~::'yh li:JJ'VI11'YlmtfrJ 

d M"d~ ~.::f 1'" .., nI I

L'Yl'lllU ~rJdl"11:JJ-:I'l~'Y'l1::um· 
A 

:JJ~~LL"lJ-:I'YlLL"lJ-:lLLn1-:1:JJ1nrJ-:I"lJU LL~::Gf-:l~~ 'VI1l1'Y'l~n~rn UElU1'l~ 
q 

El~lu1::~uL~u~1rJi.~ lU~lU~U1'V111 t11~U1'V1l1L-lllh ~'l11:JJGfl:JJ111;) LEllhlff 
'II 'II 'II 

LL~::~1 iml~u1Um1U1'V111-:11U n ff-:l~~1~m1U1'V111,r~m1"lJEl-:l:JJ'VI11'Yl mtfrJ"i 1U1l1'Y'l11:JJ 

t1ml:JJ'l ~ El-:l~1 LL~dj'l11:JJLLiJ-:lLLn"i-:lm mii.u~1 rJ 
'II 

~ ~ ~ El U (W:Weaknesses) "lJ El-:l :JJ 'VI11 'Yl rJl tftIL 'Yl 'l1U1 ~ ~11"11:JJ-:I 'l ~ 'Y'l 1::U'l1 
q 

~1 n nl1~n ~11 U'lf-:l d 'Y'lU11 1 UL~ El -:I"lJ El -:I nl1U1::"111 tr:JJ';ui LLaJ~ ::t11::~ U 'l11:JJ ~ ~ L~ U 

1U1::~UUlun ~1-:1 ~ EltllllV'ltfn ~rn~~ LL~l UU1-:1U1::L~U1Ulll'Y'ltfn ~rn~lud~El ~1 U 1::~U 
'II 

'l11:JJ~~L~Ui.l1 L~U~1 rJ ~-:ln~ El Sjm1L~tlLL'Y'l"iu1::"111i:JJ~ui-llEl:JJ~"lh1 Gfl1'Yll-:1 ~~'VI:JJ1rJ"lh1 
'II 

Sjm1L~ rJ LL 'Y'l "iu1::"111 i:JJ~ulf-llEl:JJ ~"ll11 Gfl1'Yll-:1 til rJi. ~~-:I Sjm1L~ rJ LL 'Y'l"iU1::"11ltr:JJ~U:IT-ll El:JJ ~ 
'II 'II 

"ll11 Gfl1'Yll-:1 111Gfl1 Sjm1L~ rJLL 'Y'l"iU1::"111i:JJ~U:IT-ll El:JJ~"llTJ Gfl1~lU~Ell 'Yl1't1~,r Sjm1L~ rJ LL'Y'l"i 
'II 

U1::"111 i:JJ';ui-llEl:JJ ~"ll11 Gf11~lU~EJ1 'Yl rJ Sjm1L~ rJ LL 'Y'l"iU1::"111 i:JJ';ui-llEl:JJ ~"ll11 Gfl1~lU~El 
'II q 'II 

'VI ,r -:I ; El ~ :JJ yf Sj n 1 1 L~ [J LL 'Y'l "i U 1:: "111 i:JJ .;U :IT -ll El :JJ ~ "ll11 Gf 1 1 ~ 1 U ~ El il, ~ rJ Gf 1 1 
'II 

LL ~:: 1 UL~ El-:l:JJ 'VI 11 'Yl rJl tfrJ U11 n iJ ~1 U~El:JJ1 ~ "11UEl ~1 -:I Gf~l LGf:JJ El ~1 rJ L'VI ~ ~ :JJ 'VI 11 'Yl rJl tfrJ "i 
q 

LiJUGfmUU'Yll-:1m1~n~lLL~::LiJu:JJ'VI11'Yl mtfrJ~~-:I;ju1'VI 11 'Yil1~Sjtrru'VI11UL~El-:l"lJ El-:lm1L-llli1-:1 
'" 

~El~l-:1 ') LL~::Ell~'Yil1~Ln~'l11:JJiuGfu1UL~El-:l"lJ El-:l~El:JJ'VI11'YlmtfrJ~n~1 rJ 

1 El nl Gf (O:Opportunities) "lJ El -:I :JJ 'VI 11 'Yl m tftIL 'Yl 'l1Uh ~11"11:JJ-:I 'l ~ 'Y'l 1::U'l 1 

~ln nl1~n ~11 U'lf-:ld 'Y'lU11 lEl nl Gf"lJ El-:l:JJ'VI11 'Yl rJltfrJ L'Yl'l1 U 1~ ~11"11:JJ-:I'l ~'Y'l1::U'l1 

Sj'VI~lrJU1::L~U ~ln~~nl1~n~11l1'Y'ltfn~rn1u~lU~1-:1 ') ~El :JJ'VI11'YlrJltfrJ"i Sj~~LLiJ-:I 
q 

1UL~El-:l El-:l~n1 m1L1rJum1GfElU LL~::~U1'V111 'Yil1iSj111 'Y'l tfn~rn1 U~lU'l11 milL ~Elt'i El 
'II 

~ El:JJ'VI11'Yl rJltfrJ"i El ~l-:1:JJln 1~ tIL ~U i.~~ln 'l11:JJ"i1:JJij El"lJ El-:l:JJ'VI11'Yl rJltfrJ"i flU El-:l~n1 

LL~::'l11:JJ"i1:JJijElflUn~:JJufI'l~~1-:1 uEln~lnd') lum1,r~-:llu 'VI1Eln~n11:JJ~~1f1ru~1-:1'1 
q q Q,I J 

1l1'Y'l tfn~rn"lJ El-:l:JJ'VI11'Yl mtf[J "i 1U~lUEl-:l~n1 ~ln ~~m1~n ~l~'Y'lu"hl UU1::L~U1l1'Y'ltfn~rn 



jUoRU~MLLl [1'Ll~l1~lll(3~~l"MLLlM'I1.L~jUoRu~MLLl f.U~L'(3jUoRU~MLLl L'(3~''I1.t ,, 

'I1.1J'::~L~lt'L Ulf1L'&''I1.t hl1~LI1U.~U1.IlL'(3IT.jUoRu~MLLl(3!0'11.~'~~IlLl~!:fblll.t'l1.l~ 
b 

L'L~ (3l~ Il~U(3 ~ ~'L~LoR U~f.LU~t;1 UL~L'(3~' hl1~LI1 U.~LlII.ll (3 !0~~~~'11.~~!:::~" I1l~'I1.~' IlLl~!: 
~ b 

f.LU f1 (3 U::f.[1 '11. Ll1M \4-L'~ L' ~ f1Lf.U.~'L LoR U~k-I,.lII. t L~ '!: L'!~ "f.LU f1 GU::f.[1 '11. Ll1M L'(3 IT.L' (31l1l1l'l1. t 
I I f'l'I f'l'I 

f.~'I1.::.t M~ ~L'Il!ToL.t~ ~1'11.1~ U.1I1~ LI1 U. ~LlII.ll L'(3 IT.jUoR U~ MLLl" L'(3~' LoR U~f.LU UL~ 

::tI."GtI.~1Ga t"S 
" 

'I1.IT.~U. 
,f'''' f' 

b 

jUoR U~ MLLl'l1.L~L'~ [1'1'11.11 ~[1 'f.LU ~~ ',.lII.t (3 ~ 1'11.11 ~[1m![1:: ~" ~t'I1.M Il Ll~,.lII. t f.l~ 'I1.!L'11.(3 ~ ~~'I1.IJ' \4­
I II .... I 

b 

jUoR U~ MLLl'l1. ~, ::f.[1 'I1.l~ '11.}L'~ L' ~ U" L'!r-" Il Ll ~!:JI.t '11.11 ~[1' f1! [1 L'11. ~~ Lil L'!r-" ~ ~L t1.f.LU 
~ 

(3 ~ ~F~ L'~ L'L~ (3l1l~'I1.~ 1f1~::f.'I1.~' ~~ Il Ll~~ [1'L I1l~'I1. ~ 1f1~ ::f.'I1. ~, ~~ Il Ll~ UL~L '11. ~~ 

~

'!: L ~ lII. , '11. ~, :: f. [1,.lII. t L'11. ~~ (3 ~ , L'I1.1 f. L ~~ LIl Lt1. I1l~ '11. ~ , f1 ~:: f. '11. ~ , ~~ Il Ll ~ '11. t ~ (3\4­
"" , ~ 

L'M 11 ~m L~!: ~jUoR U~ MLLl'l1.~' ::f.[1Lt1.f.l~ f.~'I1.::f.M ~~L'Il!ToLf.~ ~1'11.1 ~ U., 11~ LI1 U. ~LlII.ll '11.JtL'~ 

~~ 

L'~ L'L~ (3l1l~'I1. ~ , f1~::f. '11. t~ (3 ~ 'I1.lII.'L'I1.~'::f.[1!: ltV~ !0" L'L~ U'I1.L[1f1~;:f.'I1. t~ (3::~f.LUf1(3 U::f.[1'11.Ll1M 
~ 

L'(3IT.'I1.lII.'~~IlLl~f1~::f.IlLlf1M f.LlII.f.f1t;1'11.L~'I1.1oRU~MLLl 'I1.(3Mf.LU'I1.I1f.'f.LU~~ 
J!:J 'I;l' ". I=" I 'I;t",,~ n f:l"". 

b 

f.LU 'I1.L~jUoR U~ MLLl f.U~L'(3'11.L~jUoR U~ MLLl !J"~'L 'I1.!LL'!r-" ~~'I1.Q' \4-jUoR U~ MLLl'l1.~' ::f.[111 ~1
'" , b bb 

~f.f.M [1 (3:: ~" MLU (31 '11.(3 ~~~ L'!r-" ~ ~'I1.IJ' ~ '11. L~'I1. t L'~lT-tI1![1[1'L Lt1.l1f.LIl LM h 11~ LI1 U. ~LlII.ll 

'11. ~, ::f.[1:: ~ !0" f.~'I1.::f.M ~ ~ L' Il!ToLf.~ ~1 '11.1 ~ U.1I1~ LI1 U. ~L lII.ll L' (3 IT. (, i,' L!0'11. L~jUoR U~ MLLl'l1. t 11 (3 ~ 

'I1.~'::f.[1L~f1MI1 ~1 'I1.L~I1L~lII.'I1. t~~jUoRU~MLLl!:11 ~LI1 U.~LlII.ll L~f1M. J1.::Lf.~' ~LIlLoRU~f.LUUL~ 

~'L~ ~ t;1 Lt1. 11 ~1 (S!SAleUV lOMS) f.U~L' (3jUf.LU 'I1.Ll1MJ1.::Lf.~' ~f.LU UL~ 

11~LI1 U. ~LlII.ll L'(3 IT.jUoR U~ MLLlL'~[1'L ~ t;1L'~ L'~ hl1~LI1 U. ~LlII.llL'(3 IT.f.LU~~ 

b 

f.LlII.~f1f.LU (3!0 ~f.f.M [1 (3'11.IJ' L'~ .!L'I1.~Il~ L!To::f.[1f.LU L'(3 ~1'11. t '11.,!!-L'~ U,!!-ULIl ~ltV~ \4-jUoR U~ MLLl!: 
'''' , 

L~ (3!J L'~!0" L'L~ U'I1. L[1 f1~::f. '11.tr 
~ 

(3:: ~l'C" .!L '11.~ Il~ L!To::f.[1f.L UL' G~1'11. t h11~ LI1 U. ~ LlII.ll L' (3 IT. 

b "" 
jUoR U~MLLlJl. t ~t;1 L'~ 'I1."Ct~~I:'I1. t ~~J:oRf.~' MLLlMf1~ Ulf1 ULlllt'L'I1.l'l1.L~'I1.IJ''I1.1LIl::f.[1f1L'f1!~V~ 

L'L~ U'I1.l~ UL~'I1.1 LIl::f.[1f1L'f1!~'L::~ hl1~LI1 U.~LlII.IlU::~!0'1'I1. t L~UL~L'(3~' f.LU~~f.LlII.~f1f.LU (3!0 

b "" 
~UM [1 (3 'I1.1J' L~~'L (3!J h 11~ LI1 U. ~LlII.ll L' (3 IT. LoR U~f.LU ~~f.L U(3 !0J:! ~ LLl UL~ '11.1 Lil ::f.[1 f1L' 

b "" 
UM ~~f.LUf1!~'Lf.LUL'~Illf. 'I1."Ct ~~I:'I1. t ~~J:oRf.~' MLLlM UL~L~f1 MP. L'~~'I1. t LoR U~f.LU UL~ 

f. ~ '11. :: f. M ~~ L' Il L!To Lf. ~~ 1 '11.1 ~ U., 11 ~ L11 U. ~ LlII.ll L' (3 IT. (SleaJIH:l) ~ f. f. M[1 B 
ULIl'l1.l'l1.L~'I1.IJ' (3!0LoRU~ 

~~ ~ 

LZ.'f.~~M ~t'I1.Mk-Il1J1.t L~L'~L'~~~'L'I1.LL'~\! iL[1'Ll1f.LIl LM IlLW~1l Ll~Lt1.l1f.LIl LM 11~LI1 U. ~LlII.ll UL~ 

LoR U~f.LUf1 ~\4-~ 1:1''I1.1"Ct::~" '11. (3Mf.LU'I1.I1~'f.LU 'I1.L~'I1. t '11.!0' ~~lIlLl~!: ~t'I1.M L""\4-L!To~::'I1.1~:: ~" ,, 

LIT.LM!: h 11~ LI1 U. ~L lII.ll ~ L' (3 ~1'11. t .!L'I1.~ Il~ L!To::f.[1f.LU (3!0 h 11~ LI1 U. ~L lII.llJl.t MLU (31:: ~" L'LU. L'(3¥­
~ 

'I1.1J' L'~ ~~jUoRU~ MLLl'l1.1J1I1~1 ULIl'l1.l'I1.L~'I1.IJ' (3 !0LoRU~LZ. 'f.~~M ~t 'I1.Mk-I!: hl1~ LI1 U.~LlII.ll~ 
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.... Q..<I A	 Q..<I 6".... A A. Q..<I Q..<I A 

~1 U nl1'J ~ nTH1 rJ un 11tH) U .fllVH~ n MnI.~l U n'J n11lJ'lI Eh'llJ 'VIl1 'Yl rJl fl rJ/U n ~n Ml 

bb fl::.fl1'VH~' n Mnr~lum11.h::".l51 ilJ~UTI 'Jln (:oJ fl m1~n MllJ'VI11'Yl m ~rJ t1 L~'Yl11uii"'J~1 blll U, 
'VI 1 el ~,,~ lJ 'VI 11 'Yl rJ 1 ~ rJ ~ 1 b11 U ~ el" 1 n M1Lf~" b11 U.fl 1 V-l ~n M nr~ ~ ~ bn ~ ifU 1 U fL ~ 

'11 

bbfl::~::'Yi elUel elnlJl'Jlnm11l~ ~ Vl11lJ-mn'llel,,~mul.h::n elum1~3j1ll ellJ'VI11'Yl m~m 'YlVltUh m 
'11 

5.4	 1Jma"EJU"::a,Vli'u n,,.~m~t' 'l"EJ"'A (;l 
m1~nM1Vlf"diilm1~nMl~mU1.h::nelum11Ub'll~n1"b'YlV-llJ'VI1Um b'til'!u, 

5.4.1 Vl113jnl1~ n Ml.fllV-l ~n Mnr'll el" lJ'VI11 'Yl m ~m 'YlVl tUh m11".l5aJ" Vl fl V-l1::UVl1 

'JlnlJaJ1Iel"'lIel"n~lJUVlVlfl~1" 6] L~bbri Unl.~~~fflb1'Jm1~nMlhhbLf1 ~~uhb,jl~nMl~el 
,	 , , '11 

,rn~nMliJ'J'JUU ell'Jl1£J bil'V1Ul~ ~lh::nelUm1'Jlnel"tin1li1n'JlIll"6] 1111ii"th::".l51".l5U 
, '11	 , 

rt1Lu 

5.4.2 (:oJfl'Jlnm1~nMl~3jVl11lJ'VIflln'VIfll rJ 'VI1mb~n ~1" el elnLU'Jln ~1IUVl Vlfl ~1" 6], , 
ell 'J ii 11~V-lU iJ 'J ~ rJ ~ U 6] ~ til ~ Uh bb fl :: ~ 111 11 tl ttlL U ~ n M1 ~ elL U ~",j ellJ fl ~ L ~ 

'11 

n'J:: b11 U U1::t rJ ".l5u1U nl111" bb (:oJ U ~ 'Jl1n1.1 U1U U1" bb n1'lI.fll V-l ~n Mnr~Lll Vi" U 1::~" ti, 
11 aJii"tbLu~fl"bbfl::1n Ml.fllV-l~n Mnr'll el" aJ'VI11'Yl m~rJ t1 1~b1lULU~llJ~~el"m1L~ 
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1l1'M'1lrm
 

nnmn mm'l. V1inn1,-i1illVl1LL~::n,-mfin'M'1~1\41n1,-t.l'-::'711i3JoW\Uf fi1\1L'Yl'V-l:IJ'VI1'1U11:
 
QI 0,1 q Q,I q 

U1~'Yl ~Glt.l::mj~:lJvf, 2532. 
.A cv J' "'" cv s' t!~ 0 Q"II ~ Q.; Q.; t! 

Lfi1£.1\1t'lfilil lGl'VI::"1l'1Gl::. "m1~11\11l1'V-l Glfi~rn." 1l1........;)\4I\4I\4IG'f1A ill., £,,,, : n1,-t.l'-::'711G'f3J.... \4Ifi
 

tf A CV s'lAs'
111........;)\41. fi1\1b 'Yl'V-l:IJ'VI1\t~1: 1\1'V-l:IJ'V-l:IJ'VI11'Yl£J1Gl £.Ili"11:IJt'l1~1iI1, 2533.
 

q 

~liIGl11rn£f U\t\t1~. 1l1....i n'M'mtlil\l3JVl11'Y1EJ1imil n'71\41'1.\4Iiif111G11t1 il\l\tm~lI\41.§\4I 
q 

ea" &:Ito &:Ito cv t: &:Ito cv 
Urn'Yl1il1'Yl£J1Gl £.I \IW1Gl\lfi1rn:IJ'VI11'Yl £J1Gl £.I, 2539. 

q 

~\t1il\t1 :lJGl ~11. n1'-~1 L,"'lM1\41t.l'-::'711i3JoW\4I5 tlil\l ~1\tn\l1\41iif1aJill fin'M'1~\lVl1G1 'I.\4ILtlGI 
~ ., 

2541. 

h-Yi'V-l £f t'l11h::m m Vi"1l'1. n1,-fin'M'1 n~ 1I'Y1 5n1,-t.l'-::'711i3JoW\4I5 LL~::t.l'-::~'YIfi~~n1'-iif-i1\1 
q 

1l1....inltmtlil\lTA,-\ln1'-Gl11Lrh.J3J1'YIlIA3J. 1'Yl£.ll'il.'V-l\t:rf:IJ'VI1Urn4ilil 

ti' 0 cv ea" &:Ito 

t'l\tmeJfi~11LLGl::~n11 ~mu\t11"1l'1l11~1\t1il~1iI, 2542. 
~ ow q 

1iI1\1'V-l1 ~1\till1~,r LLGl::11~\t1 i\tnf~11\1. ~iliif1,-:n1,-t.l'-::'711i3JoW\4I5. ~:lJvf~f\l~ 3 
~ '"
 

bLfi'''.l.lb~:lJL~:IJ fij\lL'Yl'V-l:IJ'VI1\t~1: h\l~:lJvf~1:IJL\l1ru'V-l1dt"1l'£f (fi1\1L'Yl'V-l) -,i1nlil,
 
, '" q 

2536. 

1iI1\11i111 nf'V-l £f~\IbL~\I. 111.... in'M'mtl il\l n'-3Jt.l'-::'711 i3JoW\4I5'1.\4IflA'\4I::tlil\l t.l'-::'711'71\41'1.\41 

A CV ACVAs' 

:IJ'VI11'Y1£J1Gl £.Ili"1fi'iJUrn'Yl1il £.I, 2542. 
q 

'Yl1,j m1'i'fij. n1'-11\1 LL~,"LL~::t.l'-::L3j\41TA,-\ln1'-. fi1\1b 'Yl'V-l:IJ'VI1\tm: ~1,rfi\l1\t fi eJ\I'Yl\t 
q q 

~,rU~\t\tm11i£.l, 2544. 
q 

't1t'lil.£f U\t\t1~. 1l1.... inltm\tnn1'-L&iil\ll'Y111'1.\4IG'f111G11~il3J1~'71,". 11 £.I\11\t1im~1:IJ 
q 

cv ti' A &:Ito cv ti' 

'VIGlfi~1iI1 ~ rn::11d~11t'l1~1iI1bLGl::~eJ 2533.~11:1J1Gl"1l'\t :IJ'VI11'Yl £J1Gl £.I li"11:IJ t'l1 ~1iI1, 

't1i'fL\t£.l ~111rn::"1l' 11. n~ 1I'Y15n1'-~il iif1'-LTJil G'f-i1\1 A113Jl~Lt.l~lIl.J'I.\41 n1'-1.J~V11'-~G1 n1'­q ow q 

lI:lIr, Q.; &:Ito &:Ito ti' CVA ti' 

3JVl11'Y1111~miln'71\41. 1'Yl £J1\t'V-l\tli":IJ'VI1U rn'Yllil ~ rn::111~11i'f1 ~1iI1LLGl:: 

A &:It. cv t: 

~eJ~11:IJ1Gl"1l'\t :IJ'VI11'Yl£J1Gl£.lli"11:IJt'l1~1iI1,2546. 
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... .. I a..- a..- tt ..::::It,4 tI ...... .. 
li'lUUllJl L"1I'1~~1. "LLU,'Jm1]J1::"1I'ltnJ'V'fI.l.li." t1'Y1fi'HinT'i "i::~1aaJTn"fi.... .'" '" 

tt A a..- tt 

n1'1L'Yl'V'l:IJ'V\lUW:1: ~:IJ1~:IJ111~11~1~<il1 :IJ'V\11'Ylrn,'HJli11:IJ~1~m, 2532. • 
"1I'Ul'V'l11U1.. n1"i11~n1"in1"iaDa1"itlD\I~m::"L'YIA'A'1a(;l{ aJ'VI1~'YIt11amDn~" . ... , 

Vi 3j ~a(;} Dn1"i1il(;l~"1';) L1J1 ~n1:t1"i::~lJtI~nJnJ1 (;l~t1 D\I"n~m~1i"lJVi 1. ... ... 
A A tt a..- A tt .d. 

1'Yl rnu'V'l Uli:IJ'V\1 lJUI.'Yl <il ~UI.::111~11~1 ~<il1LLG'l::~E1 ~11:1J1 G'l"1l'U 

A'" IS' 
:IJ'V\11'YlrnG'ltJli1d:IJ~1~<il1, 2548. 

~lUUl.11M1U. \I1"~aJ~"iaJ-n"finlJn1"ia~1\11l1~~';)"t1D\llJ~';-'Y1 t1"~LaJ"(;l1'Y1t1 
~ ~. 
')1n~ : ~m~t1n"im h\l\l1"t1"~LaJ"GfLLri\l~DtI ~'1'V\1<il~1::lJ1. 1'YltJl'u''V'lUf 

~ . 
Q".<o A tt d A Q".<o tt 

:IJ'V\llJUI.'Yl <il ~ UI.::111~11~1 ~<il1LLG'l::~E1 ~11:1J1 G'l"1l'U :IJ'V\11 'Yl rnG'l tJli11:IJ~1 ~<il1, 

2531. 

U1::-;J1lJ ~UelEl<il. Ltl1fhn1"itl"i::~1iaJ-n"fin"mh\lh. n1'1L'Yl'V'l:IJ'V\lU~1: ~U6m1~:IJvf. ~ 

'V'lG'li'tJ, 2532. 

U1::L~1~i'tJ L<il1L~(im'V'l'l~. 1l1~~';)"t1D\lfi"1~1"i~1m~U : ~n'M'1n"imfi"1~1"i1'Y1t1... 

a..-Q".<oAQJ A tt 
~mlJulJUI.'Yl<il'V'llMlUllJ1'V\11~1~<il1,2538. 

Ul1"11'l~ ~U'Yl'fU1::'t1lJ. 1l1~an'M'm~"i"i~~1@i-n~"11"nA'"::t1D\I~1'Jn"i\lL'YI~aJ'VI1"~"i•• 
A A fS'A A tt Q".<o A tt d 
1'Yl rnu'V'l Uli 1'Yl tJ1U'V'l Uli:IJ'V\llJUI.'Yl<il ~UI.::111~11~1~<il1LLG'l::~E1 ~11:IJ1 G'l"1l'U 

A'" IS' 
:IJ'V\11'Yl rnG'l tJli1d:IJ~1~<il1, 2546. 

Ul1"11'l~ U1G'lU1. 1l1~an1:tmtlD\la'VIn"imDDaJ'YIi'~UaJ'VI1~'YIt11atlfi"i"iaJA'1a(;l{ ')1n~ 1" 
aJaJaJD\ltlD\laaJ1iJn. 11tJ'Ilut~1'1m1LU'V'l1::lJ~~G'l 111~11~1~<il1:IJ'V\l'UUl.4i<il• , ,• 

A .d. tt .d. 

lJ1'V\11~E1~11:1J1 G'l"1l'U ~UI.::111~11~1 ~<il1LLG'l::~E1 ~11:IJ1 G'l"1l'U 

A'" IS' 
:IJ'V\11'YlrnG'ltJli1d:IJ~1~<il1, 2547. 

A t l5"'a..- Q".<o Q".<o ~lj 0 Q"oott ~ 
11n-;J Ilm'Yl1. "111'V'l'V'l-;JUnlJm1U1::"1I'l~:IJ'V'lUli."1l1~~';)"""a1~nJtI\I:... 

Q"oo Cl...<I ~QJ tt A IS't
n1"itI "i::~1aaJ~"finlJIl1~~,;)". n1'1L'Yl'V'l:IJ'V\lU~1: 1'1'V'l:IJ'V'l• 

A'" IS' 
:IJ'V\11'YlrnG'ltJli1d:IJ~1~<il1, 2533. 

'V'l1Yi'V'l6 ~:IJG'l~uf. m11~m~E1m1U1::"1I'li:IJvruf. n1'1L'Yl'V'l:IJ'V\lU~1: ~l,rn~:IJvf 

U1::mtJ'V'l1n, 2545. 

______. 1l1'V'l'V'l-;JUtfU~1~qj£)'1: m1U1::"1I'li:IJvrufnlJ1l1'V'l'V'l-;JU. ~:IJvf~~'1~ 4. 

n1'1L'Yl'V'l:IJ'V\lum: h'l~:IJvf:IJ'V\11'YlrnitJli11:IJ~1~<il{ 2540. • 
Q".<o d I Q".<o Q".<o l5"'a..- tt 15"':::' 0 Q".<o ~ 

______. "'Yl~U::'V\U'I<ilElm1U1::"1I'l~:IJ'V'lUlinlJ1l1'V'l'V'l-;JU." 1l1'V'l'V'l-;JUUU~1~qjtJ'I : 

m1U1::"1I'li:IJvrufnlJ1l1'V'l'V'l-;JU. WUl 73-77. n1'1L'Yl'V'l:IJ'V\lU~1 :• 
A'" IS' 

:IJ'V\11'YlrnG'ltJli1d:IJ~1~<il1, 2540. 
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Uj:mrJvl'1n, 2545. 

. "mjuj:Liiu,1l1'VlVf~ULL~:1l1'Vl'Vl'JUL;\I~nJ." 11j~1j;eJ~1j3J1~"lfU, t1~ 4 
, 

uuun 1 (iiflu,1t.m - ~~1~3J 2537): 17-19. 
~ ~ 

3J'VI11'Yl m~m 'Yl~ t U,t~flj1"lf3J\I~~'Vlj:u,~j. j1rJ\l1u,~t1~mj~m~n tJmj~nH1 2550. 

nj\lL'Yl'Vl3J'VI1U,~j, 2550. 
~ 

3J1U~ f~u,~1jjnt t~n"l.lEl\lmjuj:"lf1i3Jvru,f. nj\lL'Yl'Vl3J'VI1U,~j: ~rn:UL'Yl~~1~~f 
~ ~ 

~ A .., 

'JW1~\Imrn3J'VI11'Ylm~rJ, 2527. 
~ 

lu,'Ylu,1 ~jliU,1. n~rJ'Ylfmj~i'1\11l1'Vl~nHnr"l.leJ\llJ1';'Yl t~trJ~1 3Jm~eJf Uj:L'Yl~L'YlrJ "l1n~. 
~ 

&11. A ~ CL.<'A A..d. &:to fI' f{' 

1'Ylmu,'Vlu,li3J'VIIUrn'YI~ 1l1~1"lf1mj~El~1jm~"lfu, ~rn:u,L'Yl~~1~~j 'JW1~\Injrn 
~ 

3J'VI11'Ylm~rJ, 2538. 

11"lf ~1if~u,n~. mjuj:"lf1i3Jvru,f. ~3Jvf~f\l~ 9. nj\lL'Yl'Vl3JVl1U,~j: 'JW1~\Injnr 
~ ~ ~ 

3J'VI11'Ylm~rJ, 2544. 

_____. UL'Yl~~1~~fnlJmjUj:"lf1i3Jvru,fd~eJmj~~1~. n1\1L'Yl'Vl3J'VIIU,~j: lJ1';'Yl 
~ c:i' Q;' 0 Q."j 

61HeJ~m~"lfu, 'J1n~, 2544. 
'U 

. mjUj:"lf1 i3Jvru,fUUlJ~3JlJjnr(U1UUj\lL~3JL~3J1'VI1I). nj\lL'Yl'Vl3J'VI1U,~j: 
----­ 'U ~ ~ 

o Q;' A f{' I fS' &11. 

~1u,n 'Vl3J'Vl LL'VI\I'JW1~\Injrn3J'VI11'Yl 
Q..<I 

m~ rJ, 2544. 
~ 

~~'Vljjrn fl~3J1t u,"lf. mj~nH1i1'JirJ~\IL~13JLL~:eJU~jj~~L~ rJ1-neJ\l1u,mj~i'1\11l1'Vl~nHnr~ 
~ 

a ff' -.A .... Q..<I CL.<'fS' A A ff' Cl..."A 

~"l.IeJ\I eJ\I~mjjlJ~\I~u,mLL~:'Vl ~~1l rn'YI (j. ~. 'Vl.). 1'Yl m u,'VlU,li3J'VI1lJ rn'YI~ 1l1~ 
~ 

A ~ A ff' f{' A Q,;I 

1"lf1mj~eJ~1j3Jd~"lfU,~rn:u,L'Yl~~I~~j'JW1~\Injrn3J'VI11'Ylm~rJ,2538. 
~ 

i~ rJ1 ernHj3T~. 1l1'Vl~nHnr"l.leJ\lLi1,rm1u,~ rn:njj3Jmj~\IL~13Jmj~\I'Ylu, 1wt1~U,:"l.I eJ\lU~~-
~ 

,rn~nH11u,~muu,eJ~3J~nH1 L"l.I~nj\lL'Yl'Vl3JVl1U,~j. 1'Ylmu'Vlu,f3J'VI1urn41~ ~rn: 
, ~ ~ 

ff' .do A Q..<I fI' 

11j~1j~1~~jLLf1:~eJ~1j3J1 ~"lfu, 3J'VI11'Yl m~ rJlijj3J~1 ~~j, 2544. 

mm L~eJ\lmn~. mj~m~11l1'Vl ~nHnr"l.l eJ\lneJ\I't1'VllJn1wn~u,:"l.IeJ\I-n1j1"lfmj1WVrU,~L"l.I~ 
~ 

~~~ nj\l L'Yl'Vl3J'VI1U,~j. j1 rJ\l1U,t~j\lmjLU 'Vl1:lJ~~~ 11j~1j~1~~j3J'VI1Urn41~ 
~ ~ ~ 

fI' .do A Q.,oI fI' 

~ rn:11j~1j~1~~jLL~:~eJ~1j3J1~"lfU,3J'VI11'Yl m~ rJlijj3J~1~~j, 2548. 

~tj'JU ~~vru,nu,. 1 irJ't1~,rLL~:LL u,1'Yl1\1mjlJ1V11jj1"lfmj"l.l eJ \I 3J 'VI11 'YI m~rJj1"lf.rl!] ~1U,~ ~~ 

('Vl.~.2548-2551). 3J'VI11'YlrJ1~m1"lf.rl!]~1u,~~~, 2548. 
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