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Rapeephan Suthapannalrul. ( 2007 ) . A Follow - up Study of Graduated Students 

and The Satisfaction of the Enterprises towards the Efficiency of Work Perfonnance 

from Rajamangala University of Technology Phra Nakhon in 1999 - 2004 

Abstract 

The purpose of this research were to follow up the Graduated students and 

to examine the satisfaction of the Enterprises towards the efficiency of work 

perfonnance of graduated students from Rajamangala University of Technology Phra 

Nakhon in!999 - 2004 

The population of this research is about 500 bachelors who graduated in 

academic years 1999 - 2004 and the enterprises who oversee the graduates from the 

faculty of Home Economics, Rajamangala University of Technology Phra Nakhon. 

The instruments used for collecting data were the questionnaire about 

working data and the questionnaire about the satisfaction of the enterprises for 

examining working performance covering 3 aspects; capacity of working, morality, 

human relations, attitude towards their work, and responsibility for career 

convention . They are consisted of rating scale and open - ended questions 

The statistics used to analyse the data are percentage , mean , and standard 

deviation 

The results revealed that, 

I. The graduated students who graduated between 1999 - 2004 have almost 

worked as employees. 

2. The satisfaction level towards their faculty were high. 

3. The satisfaction level towards their university and the Faculty ofHome 

Economics were at the highest level. 

4. The overall satisfaction of the enterprises towards work perfonnance of 

the graduated between 1999 - 2004 was at high level. For individual items 

consideration found that the satisfaction level were at high level in morality, 

human relations, attitude towards their work and capacity in working respectively. 
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tl11UA'6.:Jfll'i'U6.:JfftlllJU'i::fl6lJfll'i 

tlU1'rt'll''i UfI'iifllQfI (2540) '~m'110.:J ff11l19!'U6.:Jfll'illUWer1f1'U1il1fJWftl'rt 11 

1rl'U1'rtn::fll'i~'rt1fll'U111fJ'Ulfl1.:Jff61 ilIfJ'UU1il1*l1U1fJ6UH1~'Uiill fl6 'U'YlnlJ1111fJ'U'Ul'Yi6fh 

6::h lh::fl6lJ61;'rt6::h ..f.:Jrl'6n1rl'U1'rt'i1:: . . .... "" 1 "'" d'JIO' d1. lJ fll'i fJ'U'U1il1 6fllff'Yl'l:: ilI'ilJfl'i::lJ1'Ufll'i lllJ::UlJ161'1ll1'Yll't1U1::ffU'llfl 

fftllUlJfll'ifffllJ1 :b.:JiJfl'l::'ti111U1~ff6'U1111.:Jif6 1il1fJ'U1il1tl11U1611'l1ff6UHiill1'llJ11'U1t6fJ '1
 

d '_1 • ,.4..s d "" "" "" • 1" d "" .... ~ ,,,..." " ." • ,
1illfl'l:: lJ'Yll6:: 'ilU6u11'i'lflUfffllJ1 ~HUHfI'Yll 111illfll'ifJlJl1lJ.:Jn6 ilIilI (1J1.:J) Ufl 1J'i'l::'Yl16:: 'i.. 
OlJfll'i11fJ'U~11fJ'U'lht6fJ '1 

2. tf.:JtlUtllJff'U1'U11fJ tlllJfJUHilI'l 'YlHtf.:JtlU 16fllff'U6.:JtllJ1lJ1h::l'Ylff~6fJ'W\lJI'U1 

utf1'Ufh 1'11'1~fl'U1il11il111U1fJ~iilll'llJ~1lli''l1.:J(tlU1'rt'll''i UfI'iifIlQfI. 2540:16 ) 

'U6fl'llflfl~UUWer1f1~1~.:J'llJll1U'l::'U1il11il1~.:Jl1U1fJl'Ufllni1ll1lJ;1f1U~1 Oflfl~Ul1if.:J 

fl6 ~~1~.:J'l::fffllJ1'llJ'U'U1'Ul1fl lJHtllJ~iJ.:J'U1il11ft~.:Jl1U1fJllJ;1" tllJfl~UifUfll'ilU~fJlJ.:J1'U 
~ I d" oQ .d:J ""'!"l

11f11fJtlHfl11'l::ff1U1UI'rt1J.:J1lJ'Ylfl'Ufl6.:JflU'lH '1 '1.:J'Yl.:J'U61'lflfll1 ilI111lJ'UHfI'llflfll'i'U1ft 
• SI 

• d.QI QI 'tl 
1ft'!.:Jl1U1fJ'Yl 'll'ft1'l'Uf1.:J UfI f1'U 

iifJ 1.:JlJ111qj (2547) '~m'1111 fftllU'UflUfffllJ1~6.:Jl'l1'tl11Uffltityl'UflU 
Q/ .d' • Q/oClIt...Joc$ 4 

f1'i1'lff6lJfJWIl1'rt'U6.:J11f1fltIfI'i'Ylff6'U6~f1f16ft11f11 1'rt'i1::fJWftl'rt'U6.:JlJWlfIfI'Ylff11'i'lfll'ifffllJ1 

11::1r1'Uftl'rt ff:: n'6'U'U6.:J11 nfltJfI'i':h n fl'i::lJ1lJ fll'i 11fJ'U fll'i ff6'UUfJWftl'rtloW fJ.:J lill .;.:Jff6il1tl~6.:J 

OlJ"W\!flV lOfJ'i,,1flUfI (2546) 11 111flnfll'ifffllJ1"ftfl1UHfl6dff11~'lfll'ifffllJ111:: '~,j'mJfI 

~lrllJ'l.h:; 1 fJ'II'li'1'U flUUi'lJU'i.:J fll'i 11 fJ'U fll'i ff6'U , ~ 



• • • 
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U111 i'tJIlUU'fl1:lW:::~;11U'U , 'Ufln ,hn'Uijft11lJft~lit'U11 fllnl1tJlllJ91'U16~ tl11lJ 

" "" ,. .. d d. 4" ,,~~ • ~ 
flalUrr~~OOfl Ua:::fll'irrn~rrntl~l'U l1lJ ~ CV~lJtl11lJll1'U11tl11lJft~rrn~rrnftlU'Urr~'lllU'U 

". .s d A "",."O~~lI1~1'UlflOtJlJfl01'1f" 1'rtOUrr1~111tl11lJfll111'U1'Ufll'illH1'U 

~~J'U fll'iftm:l1fll'ilJi)llii~1'U"O~~tl11~'lfll'iftfl1:l1 i~lU'U1ifll'ithtlOJ~'h'l1'A' 
" d Cl d Go' ", JI~ d .ci, " .,.4 
"tJlll~ n ~lfl01fltJtJW fIl'rtua:::"OtJfl'rt'i O~"O~~(J11'i ~fll'i ftfl1:l1 lla:::Hall ~'llflfll'iftfl1:l1fll'i 

_1 4 
'-' ~" 1"' _I"' _I d , -~ J ~ 

lJ{)tJ91~l'U ~:::lU'U"tJJJa ua:::u'U1l11~ 'U fll'i'rt~'U1lJ'itJlJl ~fll'il'iO'U flnrro'U 11~0~"'U llJ'U 

_I 1 "." ~ "d. "'.,. • , " ~ " "4 , "!II ....lJ'i::: 0'll'U910HtJ'i111'i Ua:::HlIflla~ftfl1:l1tJOrr1lJ1'itl 'll'llJ'U"OtJl~O~ 'Ufll'iHfltJtJ'ilJrr~lrr'ilJ 

,rflftm:l1i1~~,j'U Ua:::ii'~lU'U l1afl''U fll'i'"~nW1''Uflnftfl1:l11~lJl~lJuri~U11~~'lJm"ltifl~lfJ 

'UtJ fl~lflif fln tlfl1:l1fll'i lJi)llii~l'U"o~,rflftfl1:l1~~tJ'lJUft'lii'~li1'Ufll'illrr~~U~ tl11lJ";1 ~'O 
, '" JI _14 ~ d d ",,,. d •Q,f 

tl11lJrr'U ~ tl11lJfll111'U1"O~fll'ilJ{)tJ91~1'U"tJ~rrtlltJ'Ufll'iftfl1:l1lJtl11lJl~1'U911~ ~ CV~~:::'II10 

'li'lJO~lit'U oU'O~ oU'OtJfl'rt'lO~ Ua:::tl11lJ~11U'U~~:::A'O~lJi'tJlJl~lttJ~ilh~ ~ (lgfl "~'Ul;j01. 

2535 : 3 ) tl11lJft~lit'U"O~ (1'11'1 lIi''rtoij. 2521 : 94 - 95) ~mil1'h flni'~1tlHfll'i 

A "0 d 4 d 4 A 110 d 4 d d.4:
iII~ 9l1lJ~a ~rr11nfll'i ftfl1:l1'U 'Utl1n::: lJfll'i ftfl1:l111'itJ91~911lJHa~rr11nfll'i ftfl1:l1lJ fl 3 m 4 11 

1~O~~911lJoU'OlJa"tJ~,rflftfl1:l111,rflftfl1:l1~thl~~~lfl 1'i~110'U'lJ1.h:::flOtJtJl;"'lClO1.f'Uijl'U. 
!1'Utl11lJf~~:::th:::fltJtJOl;'rt'~~l1~tJ'li lU'UflnlJ'i :::lU'UHafln U'U:::U'U 1~ lIHlJ'I111l101aoi'~ 

lli'uri,rflftfl1:l1 ua:::ii'~,"~nw 111am;'''''i''tJ~lJ1111l1OlaO'h1'11'-1 '~~I1~'UlJ'i::: 10'lluua:::rrlJtl1'i'~ • 
1 "' CV~rrO~tlatJ~fltJ,,"' (1 a1nW d 4 : 2) lrr'UtJU'U:::'" . , 'Ufll'i'Ul1afltIm .. 4' ltJ011~'ity. 2530 111 

Q,f Q 4 d "0 d d ~"d Q A ~: d 
~~ fll'i 9l~iIl1lJHal1'itJftfl1:l1 ~rr11nfll'iftfl1:l1 1'11 1~ lJlJ'i:::rrll1ifll'rtrr~,,'U'U'U tl1'i ~:::lJ fll 'i ftfl1:l1. . 4 

11~tJ~~ilnlJ~a~U11~~fll'iftfl1:l1lJfl 3 l1~tJ 5 illU'UtJOHlJ1fl ua:::tl1'ilJiilliitJ01~rr~11rrlJtJ1~0 
" ~~ftfl1:l n;~i1ty111 ,'Ufll'ilJ i)lliI~l'UUa:::l1.1iOtJl);OtJfll'i'~tl11lJf~lflfll'iftfl1:l1,'U11afltIiIl'i fltJ 

"_1 ""' .,. '_1" A 1" "., "dtl11lJ'.i ~lfllJ'.i :::rrtJfll'iWl1a~Ull'i~fll'.i ftfl1:ll lJlla1 l'rttJ l1rrO~tlatJ~fltJtl11lJiIltJ~fll'i"tJ~• . " 
"' d 1 d _IA~ A.oCId • '" .,. '''01'' . " rr~fJlJlJ1fllltI~ ~Ofll'iftfl1:l1fll'ilJ{)tJiII~1'U11i'U~:::rr~Ha l1rrtll'Uftfl1:l-1 ~'itJ"OJJatJ01~~flillO~ 

dAd QI • : '" QI"QI~lm.h:::l~'UfJ11lJfJ~ll1'U~~fla11'U'U ~rrtJ~fJatJ~fltJl1aflfll'iUa:::mtJtJU'U111l~fll'i 
. " " 

1.h:::1U'UfjWfIl'rtflnftfl1:l1 );iji1,j~;lJ1i1l'i!1'U~1'UfJWfIl'rt,jwcWiill '~llri i1,j~;fll'.i ij~l'U,h 
" .. 

i1,j~;fJ11lJ'"~'rttJ'~"m'U10~1~11~tJ~lJ'i:::fltJtJfll'i 1~{/rrotJtlllJlfi01fltJoU'oJJailh~ ~ );~11U'UilitJ 

fllnl1lJl'n9JIUll1afltIiII'i fll'.i i10'Ufll'.i rro'U ( U1,rm1'Ui'tJ'itJ~lJ1i11'i!1'Uua:::lJ'i:::lu'UfjWfIl'rt 

fll'iftfl1:l1 2545) ;~lJflrrtll,j'Uflnftfl1:l1~tJ~i>hlii'Ufll'iA~i111lJ l~tJ'li'ln~fjWfIl'rtUa:::lJlill'i!l'U 
QI 4 rt4 OIQlA d • A 

"tJ~rrtlltJ'U fll'.i ftfl1:l1tJOHilltJl'UO~ i111lJ'rt'i:::'.i 1'11tJWWillfll'iftfl1:l1Ul1~'II1i11 'rt.ft. 2542.. .. 
~l(Jll1i1lHaUa:::i1~i'o~~ 111l'U~~ fl~ nli1lli'~i'oijfJ11lJlJ'i:::tr~fl~~::: ftfl1:l1fll'.i lJ Q,j~ ~1'U 

"tJ~H'thl~lIfll'iftfl1:l1lJ1111l1Ola(JlllfJ 1'U1a,(hl'lllHfJa'rt'i:::'UfJ'.i 'l'Uilfll'.itlfl1:l1 2542 25471~tJlh. . 
oU'tJ \!a~ftfl1:l1 '~lJ1i'l1WUll1 a fltI91'.i fll'i 110'Ufll'.i rro'Uua:::lrr;lJrr!l~,jWcWiill~iifJwfIl'rtilitJ , lJ 
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, ... ., 
fllll1~'tIlIUJ"8~m11" 

A ~ 4 0 .. Jld 4" Q QoI' 1 1 ..
1. 1't'tOnmnnl1::nl'HHlUTll'UtHH1'HlO1':iflmn Ulfl1T1l1liWlTItl U il(J':i1'VU.:Jtlil't't':i:: 

um luilO1':iflmn 2542 - 2547 

...; odI odI )/d odI .......
1 1 1 ..
2. 1't'tOflmntl11U't't.:J't'tO 'il'UtHH1':i'ilO1':iflmn UlfllT1l1lil(JlTltl U il(J':i1'VU.:Jtlil't't':i::.. 

um luiln1':iflmn 2542 - 2547 ~uAt)flw::lTItllUlilotllfm':iUfI1fl'A{ 

...; odI odI )/d odI .......
1 1 1 ..
3. 1't'tOfin'tllfll1U't't.:J't'tO 'il'UO.:JH1n01':ifln'tll UlfllT1l1lil(JlTlfl U il(J':i1'V1Hflil't't':i::.. 

Ufl':i luilO1':ifln'tll 2542 - 2547 ~UAOU't111T1matllTlfllulilO':il'V1Hflil't't':i::Ufl':i 

.4 .:I ..:I 1 "... 1 ..cid , JJ 0 d .:I •
4. 1't'tOfin'tllfll1U't't.:J't'tO 'i)'Uo.:J~lJ':i::ntltJ01':iTlUAOfl'1J'j':iOm't't'UO.:Jfjfl'11n01':ifln'tl1 lU 

iln1':ifln'tll 2542 - 2547 

fllll1tiltlty 'I8~01119U 
)/ 4')/ ..... ~)/ 4~'" 1 _1 ....1... .. ,)/.elI
'U01JilTl iil'illnmn'il(J'i)::mU'U01JilTllllflqJ U01':ilJ':itJlJl.:JlfilntI~':iO1':i 1':i (Jum':ifl'OU lfU 

fll1U 'tiufl'1J(J fl'lUl':i OHaAoUWeJiA1,fUtll1Ufl'lU1':iouil:: fJW fl'Ullii~llf Ul:: fl'UfltJfll1U ~tl.:J O1':i'UO.:J 

..cs ~ .. ~ '.4" d .:I )ld 0 ..cs
fl'fllulJ':i:::notJm':iOnTl.:J(J.:J1lJUUU1T1H1um':i'Vl(JllfilO~n1l':i\lm':ifln'tll1lfu.:J1UTllUil:::Ufll1U11''U . 
.. 0 ..cs .. 
ntJ01':i T1HlUTlA':i .:JntJfll1Ufl'11J1':i0 

_I 'u ,
U1::'Iltl":illo::nqllfl18t1H 

'1.h::'Iltl":i . .. .. 
lJ':i::Ylmnlonum':ifln'tllfli'.:Ju'~url 

1. -uweJiAulfl1T1l1lamTlfllulilo't't':i::Utl':i ~tTl1~\101':ifln'tl1':i::lf·h.:J ilm':ifln'tll 

2542 -2547 

2. 111lflllfl'01ulJ':i:::nOtJm':i~noUweJiAUlfl1T1l1la(JlTlfllu lJgtJ1i.:Jluodlilo't't':i::um 

,., , 
tl~1If110tlH 

• JI " ". 

n~u~i1ooHnlrtun1':ifln'tllflf.:Jufio lJ':i::'V1m'ti.:JlfUiiln'~'illn,j'01Jil~lUluoUweJiA'UO.:J .. 
u9iil::ilm':ifln'tllA.:JUAilO1':ifln'tll 2542 - 2547 

1. 
..cs 0 Q,O Q 

UtJtJfl't>tJflluml::m':iU.:J1UTI1'Ut>.:JtJW"'A 

2. lltJtJtTln'ilfll1UoW.:J't'tt>1'il'Ut> .:Jlfllf lllfl'fllulJ':i:: ntltJ O1':i ~UAt>fl'1J'j ':i om't't'U t>.:J 

-uwi~ 
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1. 1I1J1Jft'01Jtll1Jn11::fll1ih1u'fi1'U0·nj'Wef19\ IIthooflll1u 4 'IOU flO 

9\0U~	 1 ll1UII1J1Jft'01Jtll1Jl~lJ1n1Jfll1U·nu'fi1'U0,nj'Wef19\ Uftfl'uw::ll1uflu 

ft'01Jtll1J.u'01Jmm::lftOfl9\01J (Check list)..
 
9\0Ufi 2 ll1UII1J1Jft'01Jtll1Jth::u)'rnnofl9\01J (Check list) 

910U~ 3 ll1Ull1J1Jft'01Jtll1Jth::lfl'rllftOfl9l01J (Check list) l~Oft'01Jtll1J 

tl111Jflin"I1uO.:ltlm ..
.
 
9\0Ufi 4	 ll1UII1J1Jft'01Jtll1JU1J1JtJcnlllil~ 1lf~9101J1I1J1Jft'01Jtll1Jlft'UOIIU:: 

tl111Jfi~l~U~U~01J1111'r1111ftlJl'rItllU 1,'ol1'!r1J.:Itlft'n1::Utl1 

2. ll1J1JtJ1::liiUNfttl111J-n·rrtO1'l'UO.:l~tJ1::flO1J mhOOfll11u 3 'IOU fio..
 
9\0U~ 1	 ll1UII1J1Jft'01Jtll1Jl~(J1n1Jft'tllUn1'n'UO.:l~9101JU1J1Jft'01Jtll1J U.. 

ftfl1:lW::ll1UII1J1JlftOfl9l01J (Check list) ft'01Jtll1Jl11l1U'1ft'tllU 

tJ1::flO1J fll1 l1i'0l11l1U'1.:11U9I1119i'1UtJ1flft'1:: '~un ftfl1:lW::'UO.:l 

l1lhlJ.:I1U, tJ1::ft'1Jfll1WflU'fiH1U, 'UU1~'UO.:lft'tllUtJl::flO1Jflll 

910U~ 2	 111Ul11J1Jft'01Jtlllll~lJ1n1Jtl1111-n.:l'n0 1'l'UO.:l~tJ1::flO1Jfll1~U~0.. 
ft'llllUtll'nflll'fi1.:11U'UO.:l-UWef191 ll1UU1J1Jft'01JtllllU1J1JlftOfl9l01J 

(Check list) Uftfl1:lW::ll1u.u'Ofl1tllllU1J1J1l19\1li11UtJ1::ll1Wfh 

" (Rating Scale) 5 1::~1J ~.:IU 

1,rtl::uuu 5 tl::UUU 

1J1fl 1lftl::lluu 4 tl::UUU 

tJ1Uflft1.:1 1lftl::uuu 3 tl::UUU 

"UOlJ 1lftl::uuu 2 tl::UUU 

" 4U6fJ'rl'1~ 1"l1tl::UUU 1 tl::IIUU 

4910U'rI 3 !it 1"" ,,"" <I 1""l1JUl11J1Jft'01Jtllll l1e9l01JU1J1Jft'01Jtlllllft'UO'UOtl~Il1U l1fl1J 

11l111'r1111ftlll'rltllU1ftOH!rll.:ltlft'n1 ::Utll 
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.. .... .... 
iJ'UJ"!lUmniW 

"..s d c!l • ~ c!l	 .... '" 1 1 d1.	 ~r111'Hlm'Hrmn lUlJOl'Hi01l1 2642 - 2547 lJ111TfWUW1Jlfl U iWn'lSlJ~flill't1:: 

d • 

Ufl1	 lJ~lUJIl'fJ0flU 

2.	 ~till~9m1R01l1 luilm1Ro1l1 2642 - 2547lJ11l1J1UliimJlfl1uiilUn'lSlJ~flill't1:: 

Ufl1 Ufl11lJ'"~l't6191U~lU1'lSlm1 ~lUm1t1Uml nil::~lUfJW1inlJ6d1u1::~UlJln 
710 d d ,~. 4	 Q QI 11 d

3.	 ~1'fll'Hlm'Hfn1l1 lUlJm'Hfn1l1 2642 - 2547 lJ1111J101ilmJlfl U ilOn'lSlJ~flill't1:: 

um	 Ufl11lJfllflnfi191u lJ11 11J101ii'o1u1::~UlJ10. 
4. 1'fOlU,.h::06Um1~u~till~'1m1R01l1luilm1Ro1l1 2542 - 2547 lJ1111J1Ulii'U 

d	 .1........· d c!l 11 "..s
 d
IJlfli U1ilU11'lSlJ~flill't1::umlJfJUA~lU6~ lJfI11lJl't~l't6 9 U1'fmUlflll't'U6~tirlll'Hl 

c!l	 .CIt,1"" ,.C1t,4Ct."m1R01l1 U~lUfl11lJ'ifl11lJ1'fllJ1UIU1'lS1'lSl't,1'lSlm1 ~lUfJW 111lJllil::91Ul11lJ 

" QlQ,I~tJ C!to' 40 " ..Q,I	 QlQ. 

~lUlJ~llUfflJl'tU1i ~lUJlRUflAA6~lUJlJlll1il::~lUfI11lJ1UFf~'lS6UA6911Ulm1W 

1'lS1;l't6a1u1::~U1JlO 
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•...
 
'lJ'fI'n 2 

fll11i'fJl~tl~ fll191~9111JHtlFlti11~'lflUftfl't:l1Utl::tiU1'lfl111J~~'ntl1'l"tl~fffllU.. 
1.h::fltlUfll1~jj9itlff1Jnflfll'n"tl~uwcn91 mfl1f1fmlOlllflluItloH"1J~fltl ,n::ufI'l iuil 

"" J'Q", '"'' QQI .d.d" 0fll1ftfl't:l1 2543 - 2547 H1'lfJ ~'l1m11J"tl1Jtl'llflltlflffUlltl::~lU1'lfJfllflfJ1"tl~1J1U1lffUO.. .. 
o QI QI 4 " 

9111Jtl1~U~~U 

1. UU1fi~Utl::l1tlflflU"O~flU91~9111JHtl 

2. UU1fi~Utl::f1t'J't:I Q~1~fJ1,;'tl~ flUflW tlfl't:lW::"tl~eti11~11 nUftfl't:l1 

3. f1t'J't:Iii~1~fJ1,;'tl~flUfl111J~~'ntl1 'l 
.4 QI QI.d" " 4. fI111J'n~'ntl1 'l"tl~fffllU 1.11::flOUfll1 lltl::flWtl fl't:lW::"tl~'nU m1UflU 1fJ'lH9Itl~ fll1 

fl11)J;)1Iih.'V6-.1fl1-,flAfl1)JNil 

fll'i91~9111JHtlUW <fi91111Um::U1U flUti1tlty~Yhhf'~,;'tl1Jtl~~flttl~ 114tl'lhiWlU1 

U~mJl~flWfll'n fll'i Rfl't:l1"tl~fffllUU fll1 ftfl't:l1 -nWlUlUW.;I9I1If'jjflWfll'n9l11J~tl~ fll 'i "tl~ti'~f1 1J 

" QI clad • .,4 • QI 4" 0 d .4 QI " .d'QI .Q QI

VI tl tl~'lU flU ff1 Hff1J'nU 1if1~tlfJH9Itl1'UO~1 ::lf1HUW'fI9If1effm ~ fll1 ftfl't:l1flUfffllU'U "tl1Jtl fI . . '" 
'~fUjjfl111J1;ftliitl'~ 1Utl~~lfluw<fi9l11luHtlHil9lm::U1ufll1i'~fll1fll1Rfl't:l1"tl~fffllUUUU "1 

l J1JJ • ~.Q QQI 4 QI" A 

Utl::ff11JUfI 11"tl1;ltltlfJH11JUtlff1:: (1UfJ 11::1I'JlU1U'UfI. 2543 : 1) Utl::m::U1UflU9I~9111J 

" .. 
HtlU 11lU i1~;jfffllU'U'fJflUH~~tl~~hliiu fll1 9111J'n1::11'JfUll!t!l"'91fll1 Rfl't:l1Uli~,n91 'n. ft. 2542 

~,~fi1lfU~fl111J ~~lf 1J1fJ Utl::lftlflfll1 til tlll!1ufll1 i'~flUftfl't:l1 1~fJ h;'jj flU fi1lfU~1J1911j1U 

fll'i Rfl't:l1Utl::i'~1 ::UUU1::flU flW fll'nfll1 Rfl't:l1'rJm ::i'lu ;j~~tl~i>111iiufll1 9l~9111JflWfll'VfHtlHil91 

1U ri1U"tl~eti11~ 'lfll1 Rfl't:l19111JUU1f1HflU U1::flU flW fl1"fll1 Rfl't:l1114tl9l1 1'lfftl1rhi'~fl U Rfl't:l1 

ulhjjflWfll'n1,"fJ~1~ i'l~;j 1tVfJ 1~W'l1tli (2543: 30) '~m;lTh fll19i~9111JHtleti11~'l 

fll1 ftfl't:l111lU1::UUfll1 U1::1ijUritlfJ"tl~ri1'Ul1d~ 1mUUUUfll1 U1::WUlftlflff9l1 l14tlRfl't:l1 ffIll".. .. 
1"" Jlo cS .4 t ." Go' Q

"tl1Jtl"tl~~ff111'lfll1ftfl't:l1 U~lU9IH "l 1'ru fl111J1 fl111Jff11J11f1 f1fl't:l:: Utl::1'l9lfl91 

9itl1'Jf1Yw fI111Jff11J11f1 lu fll1Uilu91~lU '~'li ~9111Jfflll'n~lU~U11flD l'Uil'l~'U'u 

fI111Jff1 1J11 fI1U fll1 UO'illl!lf1Utl::flU1.l ~Ui1 fI111Jti11i liltl'tlfl111J ~1Jllf tl11U flU U1:: fltlU 

tl1~'n ri1U ff1J lfl'JfU' ~1::11~W (2543 : 38) ,ttlf'fI111J1liU11 flU91~9111JHtllllU 

"" A ''J/ 0 ~ "" '_1 'J/ "" ~ _I 1 _I'" ""'" ... , •fll1 ftfl't:l11'ntlflnU11 eff11nfll1ftfl't:l1tl6fl 1JUtl11J1Jtylf1Utl::~1Jff11f1 U flU1JDU9I~l'Um tl 1J 
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d Y "" Y", "" ", "" Y "" l' Y Y-S ~ "" '_1
CJI'.:I~lJ':i111':i1l(\::~':ilJ~~'lf6lJ~~nl':iflO1l1\1::91tH9I~9111J~f1fl111Jt1l111'Ul'U6.:1~(J11':i~nl':iflO1l166011 

~ 
'" r , • 

I11rilU 1,"6i'lJ't1nlJoU'61Jflfi~::lifUU':i:: lU'If,Jlln~fifhcr.:lff01l1mj 1If1::ffUluulunl':iui'lJU'i.:l.. ".. \ . " 
11crOff9l':i Il(\::i~ nl':iiiUU nlHl'6Ul,rnu':i::ff't1ifll'nu.:I;iU .. 

" UtJOil0nl':iA~9111J~f1\1:aifufll'nff::'ti'tJ'UO.:lfJWfll'n'UtJ.:IffUlU'U'"U ., 1191tJlJffUtJ.:I 
, 

tT.:Ifl1J 1If1::fl111JA'tJ.:Inl':i 'UtJ.:IffUlUU':i::OtJlJnl':il11'tJloW U.:I1~II ~1 lunl':i 'tiH1UUUnl':iA~9111J~f1 

~ jjfl111J~11ifuUl'Hi'lJnl':i U6UA.:I1U '1OtJ61.:11WflU l'iitJ.:I \11o,bul,r't1 nlJ11~htiiu.:Il'U9Il1J 

tihl11JlUl11'tJ'1i 111'tJnn\lO':i':i1Jnl':i~hliiU.:I1U'~~A'6.:1ui'lJU'I.:IlIm'U ~.:Itfu nl':iA~9111J~f1 
I ,~ ~ d ~ 1 fI, Go' ~Q,OA l~d ~ J Q,I.e::t

\I::'lf1U l1't1':illJ'UtJ1JfI't1llJUU':i:: U'lfU 91tJnl':i'n~'UlonUUlJ9I.:I1U l11JfJWfll'nU.:I'UU ~.:In 

~U9I'Ul lJimw't1i''nu (2541 : 25) l,rfl111Jfl~llfu11,j'tJ1JfI~'~i'lJ~10nl':iA~9111JU':i::liJU~f1.. .. 
_I""","" Y", "" 1 Y "" 1Y Y _I'" _I •

nl ':i 11UlJ 91.:11Uffl1Jl':i Uffn.:l':i ::~lJfl111J'n.:l'ntJ \I'UtJ.:Il:f\l 091~9111J 11 O':i ::'1UIJ':i lJ11'1.:1 nl':i 't1l.:l1U'UtJ.:I 

91ul,r~~tJ'u 

onA~9111J~f1~thl~\Ionff01l1t'hu1mUi::lifuonA~9111J1~U1nlJfl111Jffl1Jl':iU1U.. ~ 

OnU6UA.:I1U ~.:I~ U':i::~':i fl1U':i::ffl1i,J (2535 : 37 - 38) 0'11111 OnA~9111JU':i::liju~f1 
" nl':iU6UA.:I1UUUlI1j.:l'~lifu 3 tJ.:ItlU':i::otJlJl11qj tltJ ~lUfJwcrollw::t'huA1 '~lIn on 

IIA.:InlU 1Jl':iUl't1 nl':il~11\11 nl'i'tiHlU'i11Jntl~~U 1J'4llUtTUnUI fl111J':ilJ~~'lftJlJ fl111J . 
~tJtT9IU 1If1::u6fllW'111'nilJ ;llUfl111Jffl1Jl':iU't1H1'1flnl'i 1If1::'tiOll::1'1fl~'n II1j.:llifUfl111J{ 

'U.:I1U~ on 1~111fl111J{I'~1JIA1J nl':i U':i ::Qmlfl111Jf1111inmlu nfl111Jfl~ff!HffU tl 

oniiUU!...:I1Ui ~':i1~1~1 on i~':i ::lJlJllfI::nl'i 1HII~Uon'ti1.:1lU on Hlfl~tJ.:IjjtJllfI::~.:Ithu1U 

~ J/ d d _I d d J/ cC d QI e 
~f1.:1 lU1Jfl111J\l 09ltJ.:I1I f1:: 1JfJWfIl'n ~f1.:11U1Jfl111JIJ ':i::W911':i umtJU Iff':i \ln~n 1 't1U9Il1Jnll1U~ 

1If1::U':i::l1U~'t1i''nU10':iluon'til.:11U ~.:II'lfU tr1~,r 1\1f1Umi'91,J (2539 : 45 - 51) ,~ 

ff01l11iUl~tJ.:IOnA~9111J~f1on1.l6'UA.:I1U"tJ.:I~th~\lnl':iffOlln::~lJuitytyl911ffl'Ul1fl10':i'i1J 

fltJ1JoW1191tJ{ flW::1fl10U1Jfllff9l{ ffUlUUI't1f11U lflVn'lf1J.:Iflfl 'nlJ'h UWefi9lnfl111J!-
ffl1Jl':i UOnU6lJA.:IlutJQlulOw lfi'~~ '~lIn nl':i 1.Iiillii.:llUnl'iejtJ1JUll.:l~UO':i WfltJ1Jlt1191tJ{ 

Y~ 1 """ -I Yo • 1Y - 1 " "" " nlmOIJty111 U':i ::lJlJfltJ 1JYt1191tJ':i nl':iIJ':i:: 1J1f1~f1'UtJJJfI nl':i9ltJllfI::nl'i 'If~11O':i WfltJ1J'n1191tJ':i 

thU \191':iUl1 tJYlgu ( 2539 : 82 - 86 ) '~ff01l11~tJ.:Inl':iA~9111J~f1onu6llii.:llU'UtJ.:I 

~ril1~ \IonffOlln ::~lJuit:ytyl911 ffl'Ul1'1flWO':i ::lJlJffn ffUI 't1fl flw::lJil1nlj':i ni ffUlUU 

l't1fliulflV':il'1f1J.:Iflfl 'nlJ11 uwefi9lnfl111Jffl1Jl':iUluonu6uA.:I1U'~'U':i::~lJ~ 'u'tilutJ.:I 

I~U1tilJ1J1111't1mcrUl't1fl i Ui f1V'n'i ::\ltJ1JIOcl'l1iU'!J1 'ti lOnff01l11~tJ.:Inl':iA~9l11J~f10n'tiHlu 

'UtJ.:IlJwefi9l1J11l1't1mcrUl't1fl iuiflV'n':i::'iltJ1JIOcl'UU'!J1 1uilonff01l1 2542 YtlJ11 
!II 

ijU.:IfllJlJt:y'lflnfl11llfiYo'ntJ1\l1JloluonU6lJA.:Il U'UtJ.:I'Uwefi91 'ti.:l~l ufl111Jffl111J''l11'Ulty1u 
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O1'itJ~'lJ'1i.:llU O1'iliH1U'~'tiunal ua::fl1l1J11'l1Jl'i[\lu01'ium'IJiltYH1YlH ( 1Jm1Y1UlaO 

IYIfl1u1 aV'n'i::'l'll1Jma'uu1i1. 2545 : 31) lu'lJw::~01'i1iv'IJ'lI.:I l'nYllV 1Jf.Yij (2549 : 

59 - 63 ) ~'~flO'tll1~'lI.:I01'i~~91l1JflilO1'itJ~m.:llU'IJ'lI.:I'Uw;l91HaO~91'i1Y1VltYltT91{'UW;l91 
~ rI Cilo tI.... rI Go' ~d..:::s rI	 1 1 cI

tTl'IJ11Y1VltYltT91'ifl'll1J'n11ill'll'ilJ'i::fJ091 - 1Jil911J1~V flW::flltYltTilI'iiJ9111'lHfl'i'i1J Uil::1Ylfl U ilV 

1JH11Y1VlaUlYlfllulilv'n'i::'l'll1Jma'lYilJ1J1 'n'lJ,h fl1l1Ji fl1l1JtTl1Jl'iO YIl~lU1'11'101'i 
" 1 .. I~ OI~ 'JJ 'Q,I " Go' d AiGo'	 d 
~lUfl1l1JtTl1J'iO U01'ilJ!)'lJ91HU Uil::~l'UfJWilO'tlW::11'1U911'l1~ lJ'i::~'lJ~ l'U'lI.:IiJ1001'il'iVU 

O1'i tT'lIuijtltJ mw~'tiutTiJv ff .:Iflil1'11'uOflO'tll'~mJu OTIlhfl1l1JV'U1'1flYlQ'tlQ1JlHtJ~llii.:llU 
• ,	 ']I ". • • 

'iii.:I fi'lJ1fll'lI.:Iu'lItltJmwn'ti'U11'iJv 'U'lIO'llOU UOflO'tlliifl1l1J~.:I ''l~.:IiJ'Un'l::tJiillii.:llU l,ffi1-n'll 

9I'll'lJ tT'U'lI.:Ifllff.:I'IJ'lI.:I~'U.:Iti'lJ'UflI'II'l Uil::l1 a011'91'i O1'i11 VU01'i 11't1'U ~'ti'U11'iJv tJ'i ::Otl'lJ~1VtTl'i
• u • 

1'11'1Ilil::'tiO'tl ::1'11'1:mfi91'i.:l fi'lJ fl1l 1J~'lI.:I01'i'IJ'lI.:I91m~ Uil:: tTfll'nff.:lfl1JiliJ~'U'lJ 

'll001'iflO'tllU'U1fi~lm::Ha0O1'i~~91l1Jflil~,:mn11Ua'1.u'l.:l~'U 'n'lltTltJ'~'h 

n'lon1JO1'i ~f191l1J flil ~llrJ'U uil::iifl1l1J thtity~t1'i::'lJ'lJ O1'i i~ O1'i flO'tll 1~ 'lIli 'I''IfY1'i1'lJ'h~thl~ 'I .. 
O1'i flO'tll'IJ'lI.:I11'f:ll'U'UU'U "1 iifJW fll'nuil::91'll'lJ11''UtI.:Ifl1l1J~'lI.:I01'i'IJtI.:ItTf:ll'UtJ'i::mJ'lJ01'iHlt1'~ 
cI 1 IV d 'JJ ..c:::i IV a.~ "0 d .4' .d. 1" " 

l'nV.:I	 ~ Uil::V.:In1JfH'lJtl1J ilmV10'lJflil 01'1 tJg'lJ91.:ll'U'IJ'lI.:IFjtTl1'i'101'itYO'tll Y1'11'1V Hml'lJ'lJtllJil .	 . .. 
fi1rJmh::1v'II'u~'lI01'ii\J.ll'UlO1'itJ~ml.:ll'U'IJ'lI.:I'UW;l91 1'I1'iifJw fll'nV.:I';U 

1.1	 flllJnUJltl"iHm"jft~Al'UHI 

t'(11Jil 1'l1.:11Tih (2547 : 6 ; 6'Hi).:I'illO March. 2001 : '~tJ'ilO!)m'IJHU'l ) 

M0 ri1111 O1'i ~f191l1JflmiJ 'U O1n1'lJn1J.u't11J il tTl 'itTUIYltY'l1 oii.:I~l'iltilH'U~ Uil::lh.fi''lIlJil 

il'll'Uoa'lJ 1~'lIi\J.ll'U1Uil::tJi''lJtJl.:101'i~11ii'U.:Il'U~'lI'tJ ff1'U 11'1JH1.:1 -nlVl'41\lJlU (2548 : 

'~tJ'ilO!)lil'IJHU'l) '~Ori111l O1'i~~ilIl1JflmiJ'U01'in'lJ'i11J.u't1\lm~mh.u''lI1Jil 'tJH't'U ft1'i 

~f1if'U h1~V1fi'lJ01'ii~01'i11 u'U01'itT'lIU l~'lItJi''lJtJl.:lHci O~91'i Uil::'i::11'i'iW W::91'i::Qil . 
( 2537 : 217) 1'1ffl1l1JH1J1V1l~~91l1Jflil1l1iJ'U01'iflO'tll Hitl~~91l1JNil1Wtl,hvl,r 

tTf:ll'U'U O1'i flO'tll m 1'lJO.:l.u''lI1.!m~V1fi'lJ01'i i~ 0 l'iflO'tll Uil::'lJiO1'i ~ H "1'IJtI .:Ifff:ll'U'U1 '11'Uri~il V'U 

11i~flilmh.:lh 11'11Jl'iOtJ'i::1ij'Uflil.:ll'U ~,~ m ::li1itJlla'11l11'l1Jl'io'li1VlH~t11'I1'~ii U'U '~';\lJl'Ul• 
1'U~1'U~H "11-nv.:Il~ ff1'U 1Jltil tytyYli (2536: 8) 1,ffl1l1JH1JlV'lJtI.:I01'i9i~9111Jflil'h 

H1JlVO.:l Ol'iflO'tll.u''lI\lil'll O'UW ;l91~dl1~'ilOl'iflO'tllUil::t1t10' tJtJ'i::Otl'lJtI1;'" 1~VflO'tllO.:l 

.u't1\lil..t1'tJ O1nhfl1l1Jf'll01'11'1~11v'U' tJl~'UOl'itJ~'lJ"ii.:ll'U fl1l1Jfi~1\tU~1'UO1'ii~01'i 
d	 'JJ cv ~ A tJ. "..s d d'''0 . .1'i V'U O1'i tT'lI'U 9lil'll~'l'U'lJtlln''U'lIU'U:;'IJ'lI.:I'lJW "l'\9'l 1YW'l:; ~'Ul'IJ'lI1Jil'IJl1tTl'i 'llOfi rJ ll'i 'IO1'i tYO'tl1 



Jl 

«Ii 

lfU1V(I'I 

flT:i flfl'll11~V1ntJtl11U {~, A'i'tJ1l1 flfll'S ilvufllHmU flT:i U1tl11Ui"tilffllHll'llUlfltlhI 
tI'S::fltltJm;'n 'li'61ffUtlUu::l~v1ntJflT:iiflflT:iilVUflUfftlU mlfl'Q;91'S lflv'Ii'mJflAH '1 ~ 

'~i'tJflfltJU1~::lrlUtI'S:: lV,rn,jtlfll'Stli'tJtll'11~tl'lfll'StJ~flT:iA'lUfll'Sflfl'll1'Utl'lffmtJuJu 'l1li'ij ... 
tI'S::ff~ifi1'nU'l~U,jtl'tI 

u ... 1_ i ~ 
1.2 lf1Q1n::D'~fl"\Hnnflflftlmm 

d ~. " 
flfl (Good. 1973 : 246) I1U~fI'I (Wentling. 1980 : 141 - 144) UfI::l~6'Sfl ... 

19m{ ( Shertzer. 1971 : 389) 'A'mh1o'l 191QtI'S::tf'Ul'Utl'lfll'S~fl9l1UflfllUll1Utl'l1~V1nU11 

.. '" ... tI " .4 0 ~ JI d.4 'tI" '"" fll HI?l9I1UflflU191(1 'S::tf'1tll'ntl ff1n~m'Y'n'Utl'lfltf11'S~fll'Stlfl'llltltlfl Ufl1 u1n1ltl11U. ... 
0 

~tl'l fll'S 91f1lflm '1'11U flfl'll1'1i'tlUflUff9llfh~thl~~flUflfl'llltltlfl 'tltI'S::fltltJm~ 1l4tl'A'i'tJ. 
~'S 1tJUU1flfllufll'Siflfll'S ilvufll'S tftlU'Utl'lffmtJU 1l4tl~::'A'U1tl11UflfllitU1Jltli'tJtll'1fll'S 

tJ~ fll'S~lU~l'1 '1 'Utl'ltfmtJufll'Sflfl'lll 1l4mhn~0'1fffil'nflT:iU1tl11 U{UfI::tI'S::fftJfll'Sw1t1 . . ..
 
lflufll'Stlilllii'llU 1,"tltl'S::liJUflfI'I1U'Utl'lln.hvtJ~flUA1'1 l';U'll1ifl,il~u mhVtJ~fll' 

UU ::UU1 If\hlltJ~flU lli't'htlifl'lll 11f1::mhvifllfH1U~~::'A'flfl'll1-C;fl'llW::'11U ~11'" ~~'1'Utl'l 

~111mhlf'lr1~fllH1u9iH '1 ~mhV'I1uJu 'lflfl'llltfmUfil~'il1l~tJu'Utl'lUflflfl'll1~ri11~~tltlfl'~ 
'" «Ii'" .,j,4 '" 91 ~ 91 ,: 91 d1.h:: fltl tJm 'Y'n 1'ntl1l:: fln U-nfll'S l'S vu1Ufl1Utl1 'lfYi11f1:: l1J U'UtlUfIltJtl'l9lU'Utl'l fll'S tlfl'lllm~'n... ... 

1,rntJUflflfl'll10tlUtltlfl'tlllH1U ufI::vhutl'l1~v1ntJ ~l(yiv 8umtl'S::1~ (2540: 9 ) 

1,rtl11Ulitu·il fll'S ~ fl9l1UflfI ij191QtI 'S:: tf'1rll'i4tllfl'li'mJfIl~v1ntJUff91 ~tI'S:: fltltJ m;'n 911U 

tf1'U1~flfl'll1 1l4tltl'S::lv'Yulu fll'Stli'tJtlVnIJ.llU llf flfl'Q;91'S UfI::m::tJ1Ufll'S iflfll'Sfll'SllVUfll'S 

fftlU lli'lofltl'S::lV'YUlJ'ItlflUOUflflfl'll1~1'li'lU1i'tJfll'Sfffl'll1 UfI:: llitlfl'liU~luiU~tl'tI 1U9I1 

( 2541 : 20 ) 1,rtl11UlitUi1191QtI'S::tf'lrl'Utl'lfll'S~fl9l1UflfI~ri11~1I 1l4tltl'S::lUUlfflfltI9I' 

tI'S ::lUU fll'S iflfll'S{iVUfll'StftlU 11f1:: flUNfl'I1U'Utl'lUff9lUflflfl'll1~~HtfmUflfl'lllifl1li' 1l4tl 

u1'1i'tlUflU1t1i'tJtI'S'II '1lf flfltf9l'S 11f1::flU fftlU1,rl1utf1JV _. lm::u1'1i'tlUflA'luflull 1'11U'Utl'l~d11~11 

fll'Sflfl'lllU11ltl'S 1::," 1~61rlU11U1~H1Ufll'S llH1U UfI::fll'S 1911VUtl11U'nl'tlU'Utl'lUff9lUflflfl'lll 

il~~tJu~d11~1Ifll'Sflfl'll11utlU1tl91lli'tf11Jl'S(luti'iltylflAH 'llUfllH1H1U'~ Utlfl1l1flii' tf~tI 

UfI::11 f1tl1tfl1 (Stoop and Wahlquist. 1985 : 196) 'A'mil1o'li9lQtI'S::tf'lrl'Utl'lfll'S~fl9l1U 

flfli1 1~tl~?I911UflUfll,rtl11UtfUl11UO~ri11~1Ifll'Sflfl'll1 tfmtJUfll'Sfffl'llliJ'Iijtl11UtfUl111u 

... 

... ... 
JJ" ~ I ,",0 d.4 QI' ~ .e. " Q,oP

tl11Ufll1lfU 111fI:: tl11Ul1JU tl V'll tl'l flff11'S 11 fl1'S tlfl'lll\ll fl tf(l1tJU l1JU flU 11ft'Sl::lff1f1'lltl'llf flfltf9l'S ... ... ... 

I~V1nm1Utl1;'n 'A'1flrlu'Ii'tlUfilu fll'S tli'tJtI'S ~mlfltf91 'S 1l4tltlm uNmluUflfffl'lll '~91H9I1U... . ... 



12 

.4 ~ Q Q,I'.:t ,,,. 

lYHH)~lJ'jfll'i uu::al'U 1UCl:::1I~fll'jtTflll1 ~6Ul-1ll11Jl:::tYlJ 

.1' " • "'.1 <I q ... .1 qq " 
6111tYllJ ~ 11 191QlJ'j::: tY.:Jfl'U6.:J fllHI~ilI1lJ fI Clfl t:lfllHI~ ilI1lJUCl:::lJ'j::: llJ UflCl'Ut:llJCl 

'U6.:J ~ff11~ 1Ifll'j Rflll11~rnn1JlHifl't!ilI'j tYmUfll'n'Ut:I.:Jfll'j 'tiH1U fl11lJ~1111l!1 llCl:::ilf.lJ1111U 

flli 'tiH1U'Ut:I.:J~ff11~11 1~t:I~1I:::'ti1 111''m llJoU't:llit1l1l1.:JUCl:::U1lJ1~ 1IliW1111UU1Y1H1ufll'.i.. 
" . 

,JflJ ,Jl.:JiWlUll1 ~fl't!ilI'i fll'i ,s1Ull1a61lU:::UU1 'j 1lJ'ti-1UloU't:llJCllnU1nlJ fll'i ,JglJ1i-11U 'Ut:I.:J . 
~ff11~ 11fll'j Rflll11Jlli'lUUU11uflliNflt:lm lJlilli UlJA1111'nlJiiffillUflRflll1il,.~-uu 1l1't:I'tiH1UUCl::: 

1101'Uilty1111ufll'j 'ti1-11U'~ilI'j -1il11lJfl11lJ~6-1fll'j'U6-1ff-1fllJ 

1.3 
J ~ I.:tAod 

l'mfl<)llClt:l'j UCl:::Ut:lili (Traxler and North. 1980: 58 - 59) flCll1U-111ifll'j 

~11iiufll'j~~~llJflCl UoU-166flli'lU 4 ~flllW::: fit:l 

QI Q oIl::lI" JlIl::t o.q , .:t q,

1. Cl flllW:::'Ut:I-1fll'j ilI~ilI1lJflClYlfltY6U 11Cl::: fll'j UU~llU Ufll'j tY1Ul1U-1'U6-1fl1lfl'j'jlJ.. .. 
1utYmURflll1 l~ufll'jfflJfllllWl~t:I-UUiiflflClfll'j 111'fh,Jjflll1ucl'1U1oU't:llJCl1JloW1I1'jW 1111Y1H.. 
~hliiufll'j u01'UuCl:::,s1Ull1 a6~6',J 

QI .Q.d ~ QI.:t "" "J, !II • 
2. Cl flllW :::'U6-1fll'j ilI~ilI1lJflClYlllJU fll'jlJU Y1flfl11lJfll111U1 11~-1111flYl ~fIlU fll1 

. ... ',1 " <:II ." ~ 6lJ1lJ~1ml1Cl6 lJUCl11lJU'i:::u:::nCl1t:1UHUt:lU 1 lJ 

. . " 
3. ~flllW:::'U6-1fll'i~~ilI1lJfi~1~uu '~t:lt:lfl',Jfffll'iRflll1'u'i:::~lJfitY-1;U ~flllW:::.. .. .. 

'U6-1fll'i ~~~llJflCl1l1fl~1~ UU~1I1Jl1~fltYilI'i 66fl',J ~-111:::nflCl~6fll'jU1oU'6lJCl.. lJ1~~fl11flH lJ 11Cl:::.... 

4. ~flllW:::'Ut:I-1fhmlJlufll'i~~ilI1lJflCl1l:::n 2 ~flllW::: fit:l fll'i~~ilI1lJflClfi 

1~01fllJfl1lfl'j'jlJ 'nq~flHlJ l1i6flli,Jg-u~~u~nlJt:ld1uflliRflll1 UCl:::~flllW:::'U~Hfll'i 

~~~ llJ HCl~li'lUfll'i ~U 111fl11lJfi~111U1I1 fl~ilI6lJlllJlJ tY6lJ UllJl~U1 nlJtJw fi1'U6.:J,J'i::: tYlJfl1'iW'rI1-1 

~ .,i 1" ... - '" <ld' " . '" .,; 1fll'i tTflll1 <)I-1t:111111::: ~UlJlJtY6lJmlJl1HI1TitYlJfllllW fl ~ tY11111J'j:::u:::nmYlll11Jl:::tYlJ Ufll'i 

~~ilI1lJfi6 lrl6t:16fl111fltYm-UUflliRfllll',Jllcl'1,J'i:::1JlW 2 - 3 11 

ilJmiv (2533 : 227) '~fl~l1i1 
" 

t:l111'ti1'~U 2 ~flllW::: ~-1ii 

1. fll'i~~911lJHCl9l1lJ16flltY~61U1U'11' 111Jlui:h fll'i~ml1i6F~~1I:::'ti1fll'j.. .. 
~fI~ 111 '~YiflflUnll ~li UUflU1f1flU11'ct.:J l1i6 'nlJ,J:::nuua1'ti1fll'ifflJfllllWl~6eiflm lJilWl1l 

'U" 'U U 

.4 .0=1 I .A ," _ 1" , .4 .41" I .Q .0=9 '61" 
l'i6-1fll'illOU~H<"') 1'n6fll"::: ~l1l11ifll'i l1fl11lJ~1ml1Cl6 11'i6 l1fll'jtY.:JltY'ilJ <)I.:J1I:::~1U Ll1 



J3 

~ii(J'ull1'ih;9tIU1nl'.it!~f(~ ti~fi 80ftUftU~lIft::i11J1 (Holland and Huba. 1991 : 4) 

'~ftn'tl1f111lJAO~nl'.i,.0~Unftn'tl11~(J1tltJnl'.ii~tJi01'.iHnOmlJ"0~ffOlUftml1 Unftnll1l'ttJ11 

AO~nl'.iluunnffO'U' t.I~ 01'.i19IiVlJi11~ot.l'.i::nOtJOl;" l~oiio'hlilu&~thtitlJ~q~ luO1'.iiiVU 

fl1'.i IUU,'"Unftn'tl1fi~uil'U nfl11lJff1lJnOlu01'.i aOff1'.itltJFl~u flwml't"0.:.101'.iftn'tl1Iilu~.. . 
910.:.101'.i,,0~91ftl~"
t.I'.i:::fftJ01'.iWOlnt 

. " 
2. 01'.i~~911lJFmori1.:.1n'.i:::tJtJ ';.:.I01'.i~~911lJflftlutrn'tlw:::i1 mil1'~11 

nfl11lJ ~ 1IilUIl't'.i l:::lilunn~~911lJ~n01'.i11~Ufl'U Uft:::n 01'.in111U ~~~~~l1lJ1V' 1'OriWj~I\lU 

'lJflft1m~i'tJ~~'VotJl'U01'.i~~911lJ Ifl~O~jjO I1ft1 Uft:::t.I'.i:::'V1m 1~0,f1V111ftO lU01'.i~~911lJ 
" 

f1ftln~t.I'.i::: lv'V..rmh~II~\li.:.l 1~V01'.i~11iiu~1'U01'.i~~911lJflft \l:::Ao~n01'.i11.:.1Ufl'Ui~lI9i 

l~ lJAU \lUii~~'Uf(~~lV ,,"~ IIft:::\l:::Ao~n111U~ 191Qt.I'.i:::ff~fi'~\l:::ftn'tl11l1'uu i~u ft:::f1'.iOtJfI iJ lJ 
t" '" • 

" 4 ...~1'U fi 'il:::ftn'tl1't'i~l1lJ~ 1 ~mhtimjU"tH O1'.i~lliiu~lUUU l1ul1ih ( U111lJ9I'.i UlJUff'.il't9Jl 

" 
Uflft. 2546 : 23 D'H6.:.1\lln Wentling. 1980 : 160 -178) '~mil1Hl~vfflt.lti~i1 

1. n111U~milJt.I'.i:::'V1m~\l:::9i~911lJ1~VAO.:.ln111U~11\l:::ftnll1.j1~. 
'.i :::v:::l1ftiitnnftnll1 ,~ Uft::: ~1'U1U t.I'.i:::'V1m~'il:::ftn'tl T~hn~1'U1'Unh l~ 

2. Iftonn01'.ifi'il:::H'1u01'.i9i~911lJflft 1l't'.il:::ll1f1iifln01'.inl1 ftlV 

Qd. Jl4Q1''' O1l1U~IOl0 111i f11'ilV9ItHlftOn4. '".. 

"" '"Q,r" .. 4 , 11~1'U1'ilVUU '" '4• oS oS l"l11Jln 1l't'.il:::01 ~'.itJ"OlJftnfttJfI'UlJ1UOVVOlJ111QI' " 0 l" .Q QI' Of' ~f1ftOOnlJ1 ,f11'U~0.:.I lJ~ 

Q,r ~ ".4 4 4 QI' oQ "d.et 
ni1fifI1'.i ~~'UU '1'U O1'.i ff'.i l.:.1lfl'.iO~ lJOl1 '.i OUtJtJffOtJOllJff111'.i m1'U 91~911lJflftflffl1'.i'ilO1'.i ffnll1.. 

" 
AO~ tmnutJ tJ1'"~ ll't'.il::: ~910tJlltJtJ ffOtJOllJOl\l'il::: , li91OtJOlltJfl'U1Jl O'll'ttJ 'hutJtJ fftltJOllJU'U 

'linff1'.i :::ff1tiw" 61UU"'1'Ul,j'l'\l Uf111lJff~tfV1n~~U ,j'o lJft~~tl~ ntrtJ't.I 'il::: nflftlffv9iml91OtJ .. .. 
" '1 d , ,~"r.a.QI''' QI' '1QI'

uft:::nl'.i '1'Vl1ftllJ1n U01'.i9l0tJUtJtJffOtJOllJ 'If~911~ ")111ftl'U F;!11lV'il:::910~'.i:::lJ~'.i:::1~ U01'.i 

tlonlltJtJtYotJOllJllffi Ilft:::'il:::Atl.:.l111n01'.i9i1~") 1~0 '1~~,j'01JftntrtJflUlJ11Jln~f(~l'rh~\l::: 
, " 1 " , 'JIGI' 4 : 01' QI'QI1Jln ~ ~V'.iOVft:::,.tl~01'.i ~'.itJUtJtJtYotJOllJnfttJflU1JlUU liJ~tY'U ('.i1~110.:.l ftlFJov . 

2543 : 23 ; D'1~6~\lln Hatsan. 1958 : 618) '~mi1111 UtJtJffOtJOllJ~\l:::'~i'tJntrtJflUlJ1 

0'1~~911lJflftl'U'.i:::v::: I1ftl 1 it \1::: '~i'mh9l0tJfl'Uii~~ovft::: 100 '1'U'.i:::V:::l1ftl 3 11 \l::: '~i'tJ 
o 4 • jI ~I , 'JIGI' 0 QI' .4 " 

fIl9l0tJfI'U'.i:::111H'.iOVft::: 92 - 95 Ilft:::'.i:::V:::l1ftl 5 l.J \1::: ~'.itJfll91otJnfttJflU'.iOVft::: 85- 90 

"". 4 ,,,... 1 " " , ',,,... d • d0
11ft:::11.n:::V:::lmW11 5 11 'il::: ~'.itJ ~vlh:::lJ1W'.iOVft::: 60 01 lJ ~'.itJfll910tJ''Ul1ft1110111U~n 

\1:::umni~\1~111JlV~~911lJ8nflf~11,t~ 1110H01'.i~~911lJl1H 111'.iffl'tYi 
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4. ff1'n1l~6d'U6'1fl~lJ9i·16{h~~1I::ffflll1lf~'1111fll~hu1'U't1'.i::'lf1fl'.i 

~6'1ff1'n1l'.i 1U~6'W~61Jlf'l~mj~1I::ff1lJl'.if:l91~9l61~1ll1'U6'U 1~611:;1~ff~ ..
 
UtJtJff6tJf:l1lJ11.Jllit~Ul1l'l1t1'.illWUff1lfftJH~6{hil'l1flO ... .. 

5. i~fll'.iff'1UtJtJff61JtlllJ1,rfl~lJtI'.i::'lf1fl'.i~1I::ffflll1 1~6ff::~1fl 

1'Ufll'.iff'lm'tJfl'UH1ium'.ii~Yi1Jl~~6UO'l9l'U1D'I'W~61Jlf'l91~Uff9llJilln,riiutJ!6u... .. 
6. ~6lJCl~1~1l1fllltJtJff6tJmlJ t11'.i 1~ftJmrtJti'UlJ1!6uCl:: 80 %.. 

GI 0 'j/ IV GI 4 d "1fJ}-"
7. fll'.i1l~fl'.i::11l'U6lJCl lfCl'l1l1fl ~'.itJ'U6lJClflCltJt1'UlJ1l'WU'I'W6UCl1.. .. 

i'U9I6'U9l61t1ti6 U1,j'6lJmlfc;nf'U1Jli~IIUfl1~6ih fll'.i 11t1'.i1::'"~Cl 1'U'.itl9l1'.i1'lU1IflIl1l'lt1,)llJ~... .. 
... ,'"

llCl::1't1 UtJt1l'.i6 UCl:: 

ff'l1'U "1n1l1tlfl'6lW (2537 : 17 - 18) '~mhTil 1ifll'.i91~911lJ~Cl ff1lJl'.if:llh1~6 

~ rI 0 Q,I ,QI..J" .QI ,ql'IV 

1. fll'.i ulJfllllWm1Jl::ff1lf'.itJfl'.iWY191 6'1 fll'.iYl '.i1tJ'.i1UO::1DU~nfI"Ut191'U61ff'U6U'U:: 

,j'6~ ti6 liI'U1i~ff~HfflJli'Ulifll'W'~fl':h1ig'U Yh1lf'~t111lJ1Ii'lIlCl::,j'6lJCllJ1flfl':h1ig'U.. 
gJ" ~ I "1 'j/ rid .q'::' .q 1 '" '" 1 ... " .~ J d -GI Q,f 'j/
f:l1~\!flfflJfllllW IlJl'U1 lI~fflJfllllW flffl1Jl'.i f:lrJti1JlUl'WlJl9IlJ lfl'U"1 1Il~ U9I1ti'Ufl9l6'11'lf1Jt101fl'.i 

~ijm1lJ'Ih'U1~''Ufll'.ifflJfllllWIICl::1~nmlJ1fl 

2. fll'.iff'llfl91 1~~01J'lrflffflll1~fh~'1ffflll16V... 

3. fll'.itl'.i ::'flJflllUlfll liI'Ufll'.i 9l~f\llJ,j'6ff'Ul'YlfI' t111lJlt1g6'U1lf1'U6'1flllUlfll 

1~6t1'.i::1u'lfU1'Ufll'.i91~9l6a6ffl'.im1tJt111lJliI'U,t1';'1O'UIICl::O'U 

4. IItJtJff6tJf:l1lJUCl::lltJtJff1'n1l liI'U~iiUlJHO'UII'W1lfCl1UlJ1fl 1'W'.i1:: 

t1'.i::lf u~mn ff::~1 fl m lJ1:: ff1lf f tJfll'.i 9l~911lJ~0,rflffflll1~66fl1l1flffm'Uffflll11t111~1 1~6 
"'0 "" '" d .. "" 1 ... ~ ~ ... ~ ~ II"''''d d 1"'~1'lfff1'.i111m1lJt1~m 'U 'UrJlV11111'.i 'I110::111 flt191 'U'UW::I~U1fl'U fl611l 'lffltJ'U flI'.iU'U1J1I ~tJ'U 1~~1U 

5. fll'.i rJntl'.i 1U liI'Ufll'.illff~'1m1lJfl~lif'U1~U,)OtJ~Cl'llUUo:: fll'.itJifll'.i fl1UU'U:: 

UU1 1~Ul;~fl1l6lflllJ1:hlJ6ntl'.i1U~1U 

6. fll'.i l:UUU1J'.i '.i U1U91'lflJ~Cl'I1'UUCl::tJifll'.i 

ff1'U i,ru ~h::19J1'U1U'Uli'(2544 : 14 -15) 1~flc;110'l1ifll'.i9l~911lJ~Cl ij1ifllnil 

, 'j/ d~ '" '" 'j/ , 'ild .d GI" 0 d 01:9 1,,'jJ .J 1'" d
1. ~ 1l'i'U6lJCl ~lIfl ~nlflU1'U6'1fltJ~ff11'.i1lfll'.ifl'flll1n1l:: l'i'U6lJClnUff~'1 lfm'U eu 'U 'U 'U .. 

f1tlUl1'W'U6'1'UW efl\ll IICl:;t111lJ~ 6'1fll'.i1ufll'.itli'tJtlHli9JI'Ult1Wfll'W'U6'1'UW efl91 ti6 ~ff1l~11 
.. q" .. 

fll'.i ffflll1 ~'U'IfltJ'UUJ'lf1 'U1U,)'1'1 1~6U ~1lJ'I1'U Clflfl1lfimn~ftJtJ~ fll'.i 1I1fl~ff11~llfll'.iffflll1 
"U tI "U 'U • 
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"" 4 cfd_~ d 1fJ1'J/ d cf ill : «at JI. d 
Utl::t:lnnO~11't:lUl1n:I61'il1iO'YIllifl1l1 "~flli ~'Ut:l1Jtl'YI11'lJ1JiW 'il::'lt:I~11't:lUDllJ'YI~R1e11'11i'il 

flliftfl1l1Utl::'lJftfltlnlfi01"'t:I~~U C'J 'i1lJ~10 i'i~~ 1tll1iiW iJ'l1i1ftO (2547 : U'YIfi~Ot:l) 

'A'fttnl11i'0 I~t:I~ -nft'u::'Il0~UWeJi91 Utl:: ~iuw tii91 ~ jj9iOfllil1au111ilfl11''li ftW::1fl1l9li ft'111'9l1 

lJl111'Y101ilo'Uou unu 'Ym11 UWtii'lJjfl11lJ!fl11lJ11'11Jli fl~1 ~i'1J111 fl01i fffl1l1001u i ::i'iu~. . 
o n.I• 1 J1"~ '" ~.I .1 1 J "0Im::11'1lJnOUlfl11lJ! 1I11i::fJO'l 'IIflUflli'YI1~lU ~li::~U1I1UOtlH Im::lIi:: 0'ISU'il1flfllil'll1 

'i1lJn'il fli i lJUflfffl1l1 ff1lJn 01~1 UontJ iim~lu' Atui::i'iU1Jl fl flWilflllW::'IlmUW tii'l~91'O~ fln 

lJ1flnq~ flO fl11lJ~mT'l6 d1l1i'Ufl11lJfi~l-au~Jj9ioflnl1aU1l1ilo~'lii::i'i'UtJiqJqJ1'li 

flW::lfl1l9lift'lff'l1 lJl111'Y1(Jlilo'llouunu I-aU11fl1it'i1l1U~1'ltJtJi::ff~fliuflliHfl'luWtii'l1)\'Jj 

fJWilflllW::~'"~tJi::ff~fl 3 6ui'iUUiO '~un jjfl11lJf~U!lU'YIH1'Y1(Jlff111'9l1Im::'YIHIfl1l9li . ., 
:n~-n~fllft'YIqllgutl::tJiim jjfl11lJ{fl11lJff1lJ1iO1Ufllifi~utl::1Ifli1::1100HlrJUi::UU Im::Jj 

.4 .. J JI 

fl11lJr.'JOff91 0 tY1U ~iuw.n'ltY1U1l1q!1-aU11 UWtfl'l Jjfl11lJffl11lJ1Y1lJn fl-n~'YIH~l U'YIqllQ 
Im::tJiiuAflliO~1ui::i'i'U~ Im::fJw1iflllW::UW.n9l~JjoQ1Ui::i'iUlJ1fl flO fl11lJ~Off'l6q'ili'l 

fl11lJfflJl1UI6U~nu~'i1lJ~lUi::i'i1Jl~01nU 1m::fl11 lJ'Ilii'UUtl::OYl'YIU d1l1i'UfJW1iflllW::~ 

UWtfl9l'"~tJi::11'~flfl1it'i1l1U~ H1Ul11iflt!'li 1Ui::i'iUlJ1fl~qYl 3 6Ui'iU1Jlfl 1~un fl11lJ 

~t:lff9l6 fl11lJff11Jlifl 1Uflnfi~utl::1Ifli1::l1t:101~I11ui::'UU Im::fl11lJfi~il~lJ11'!Hffiifl 

2. nfllil~U"'t:llJtl UU~lrJU 4 ni'i~;f. 
2.1 fln1~uU'UffOUflllJ ~~lilun~iiolJ1~nulJ1fl 1110~'il1fl111un~ 

d 1 Qd" 0 d d do'~ .d, 1 '4
ff::Yl10 Im::i1Y1Ii1 UfliW'YIHff11i'ilfllift'fl1l1lJ'il1U1U1Jlfl Utl::fli::'il1000'YtU'YIl1H fltl U9IlJ. . 
"'OUfl'Yt'i 0~~01'il 1 ~i''UUUUffo'Ufl1lJflilUflUlJ1U't:lOfl11 ~lU 1U~91'0~ flli Utl::t:Il'ilJjtJi::I~U~'li 

ftit:l'Ufl~lJih~~~~n11~'ilflnffolll91'0~fln'~i'U'il1flfffllUftflll1 ';~JjnuO"t'lllY1fJflliAYl9i0';11tJ 
~ ",.,s d "" " "1 ~ " ~ q" 1~ " ...
0~H1111i'ilfllifl'fl1l1 Utl::ffi1~UUUfft:l'UflllJ'YI l1lt:1fll1YH'lt:l1JI'YtlJ19llJ'IlOlJtl l1IYl UOflll1UO'il1fl. .. 
~t'i1l1UYI1UUUUffO'UOllJ 

~ J ... " 4" 0 1~"" . . ",.,s d q ""... 42.2 fllifflJfllllW lJ'Il0~'YI'Y11 l1IYl'llOlJtl'il10H1111i'il1'll~tlfl lJi10tl::It:IOYl 

lJ1fl u9iol'il'rh1)\'1110I1(11Utl::t111~~10lJ1fl fllii1'Ui1lJ"'01Jtllm::1Ifli1::H"'01JtlJjfl11lJ~~(Jlfl 
., 

UOfl'il1fliiH'fflJfllllW Im::nflnfflJfllllW61'ilnO1)\'lnYl"'t:I~lnYl~'il::1~i''U'''OUtl~UO'Yt'i0~'tJ. . 

fflJfllllW Utl::flnUYll1lJ101U011ffUfllllWI'i401..n~11tl1~ff::Yl1fl11tl::Il1U1::fflJ 

2.3 fll'.i tJn;1lJtYlJUUlI11u60nl1it~~iiou 1~ IrlO~'il1fl'il::,h 1..n~"'t:l1Jtl~ 
~ d iI & "4 . 1 ~ "4 01~ "" i1UHl '.i1Ylli1 ff::Yl1fl Im::l YllHU r.'J~DllJfllnHUHUfllill'.i::1lJffUlJU1'Y1Yl'il::'YI1 l1IYl'l101Jtl 

.1 d"" " 1"" '~.I ~ " fli OUfl ~ lJlI '.i:: lYlU'YI9I O~ fll'.i 11tl::i 1Ui1lJ'Il61Jtl Yl9l1U9I6~flli 1191 fll '.i llflll'.i::1UffUUU1fl1i 'il:: 910 ~ 
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'" "'"
..

'" "1 .. ~ Illtf'YItm.l1116.:1 'U fll'Hl~ u'j ::111lHll{lf\'U 

~1'U1'U1J1fl 

""'" 4 d1 " . 1". 1""d d " "'''..3 ~ d2.4 1ti6'U '1 'YI 'il'n'U6~ ~llfl fll'j 11~'YIlfl{l1116.:1'tn6~um~fll'jffflll1 

lil6flA61Jfhfll1J~~6.:1fllHI61J 1~{I'Um'j {I1{l~ .:I~H'A61J~6.:1fll'j 1..r;j'61Jit 'j1urT.:Ifll'j1ftmff'Yfrl.. .. 
1

J1 , d ., 

ff61Jfll1J Im::fll'j 'il'U1J1Jff61Jfll1Jff.:I'YIH'j::1J1J611Jit 
., ., 

~fi1fll'j ffflll1A~Al1JHmm:: fll'j lil6 fln fln A~A11JHitl~{In1~u'U ;i'U6g 

n1J ~fi1 fll'j ffflll1A~Al1J~::-n~nw1lil6fl ; .:Iff1'U1mynfll'j A~Al1JHit-UWefiA~lht~~fll'j fffllll~:: 

1rnA~Al1J1~{I1~u1J1Jff61Jfll1J ~.:I~ fl.:lff (King. 1997 : 3432A - 3433A ) ffflll11~6.:1 

flnHm1'U~A'U1 A'i'1J 1m::1A'y'h.:l1'UA'j .:In1J1'i1'1~li {I'U H'd11~ ~ffl1l11'i1'11'Y1{11fll'j f161J-n1IA6{.. 
, A'l~'UI~6'U1U g[J1Jl fl fl'h H'1'h1~~ fll'j ffflllll1~flffA'j fll'j tJ'j ::111itHit;j'61J it ff1'U A'1'UflA 'j 11~1J1I6.:1.. .. .. 

oC:lt. 4 d. , )/0 d d 01 ... 1 J/ 
1.:I'UI~6'U1Uit{l1Jl fl fl11Hff11'j ~fllnTflllll1 it flffA'j fll'j u'j ::111itHit1l61J it.. .. .. 

" 
1~'UI~6'Ulm::f1111Jn'1111U'1 1'U61;'YthiuAfl~h.:ln'U Uflfffllll't'h 2 l1~fl~A'j ij;j'6Iff'U6U'U::11 

fI1':iijflnHfl.:ll'Uri6'U~~::d11~~flnffflll1 ff1'U 'Yt'jffUA fl'il'1.:1flit (2547 : 1J'YIfi~U6) 1~.. 
ffflll11\l{llf6.:1fll'jA~Al1JHitH'd11~ ~fln ffflllll1 ~flffA'j tJiU1U111J111'UW efiA ff1,n1'i1'11'Ylfll 'Ulito 

.. ~ u ttl 

'Yt~.:I.:I1'U 1J1111'Y1{11~01'Y1f1l'U lito'Yt'j::~61JlflA'lti'U1.Ji 'Yt1J11 ~-U.:lfi1J-Uq.j'il'lUit::~d11~~flnfffllll 

ijfl111Jfl~I"; 'U11fJW~flllW::lm::f1111J ffl1Jl'j tI1'U fll'j tJ i)UA.:I1 'U ~1'Uf1111Jffl1Jl'j tI'YIH1'i1'1 fll'j 

A'1'Ufl111Jffl1J1'j tI1'UflntJi)1J"'A.:I1'U ~l'UfJW~ flllW:: ff1'U~1Uit::~1'UI~~f1~A661;'Yt 1~{In1J 

1m::1'UUiliit::~1'U6Q1m ::~1J1Jlfl {Iflli''U ~1'Ufl111Jffl1Jn tI ~1'U fll'j tJi)'UA.:I1'U~ ~-U.:lfi1J-Uq.j'il'l 

I"; 'U116ulm.. ::~1JtJ1'UflitH Irl61m {I1Jlli[J1Jfl111Jfl~I";'U1I6.:1H'lilt~~fll'jffflll1~ijA6f\W~flllW::... 
1m::f1111Jff1 1Jl'j tI1'UflntJi)ii'A.:I1'U 'Yt1J11 ~lht~ 11 flnffflll1~ijHitff1Jq'YIi'Yll.:lfll'j Ii{I'U'tJ.:IUfl111J 

fl~I";'U 11A'U16.:IUfI111J{f1111J ffl1Jn til'U fll'j t.Ii)-u~.:I1'UUfI flili 1.:1 n'U n1J ~~U HiliY1Jt}'Y1 i 'YIl.:lfll'j Ii{I'U 

~1 6UHUUV1i1fit.y'YIHffiiA~'j::~1J 0.05 Uit::fi1'U6.:11~[J1ti1J 'j1h~lf 6U'UAti'U1'i{l 1m:: 

-n'YItiu'Uli' ffi1i1.:1 (2547 : 1J'YIfi~U6) 1~ffflllllf6.:1 flnA~9111JF·m'UwefiA~d11~~fll'jffflll1 

11~fl~A'j1'Y1{1lff1ffA{-UWefiA 1'U1tJ'jUfl11J1'i1'lfll1fl1'j 1Jff1ff~{,h1tJ f1W::1'Y1[J1fflff~{ Uit:: 

1'YIfll 'Ulito fffll-Um1'il'ilaff1'U~iYA i1flnffflll1 2539 - 2544 'Yt1J11 'UwefiAlm::'Ul{l~H 

Ufl111Jfl~I";'UI~{I1n1JfJWm'Ytfll'j tJi)-UA.:I1'U1I6.:1-UWefiA6Qlm ::~1J~ ';.:11'U~1'Ufl111JrfI111Jffl1Jl'j f) 

l'Ufll'j tJi),j'~.:I1'U 1.Jflftfl~nllw::um;f1111JtJ'j::Vi qAl'UflntJi)-u~.:I1'U l1ff'UflAl'Unn tJij-UA .:I1'U 

1m::Hitfll'jtJi)-UA.:I1'U {Iflli''U1'Ur1'1'Ufl111Jffl1JlHl1'Ufln Hmll1fl.:Jnqll li'Ul{l~l.:lUit::,j'w efi~ 

1";'U116u1m::~1JtJ1'Unm.:l.. 
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. 
d111i'unfll'i91~91111f1m~d11~~fll'iflmn l~unfllnYllnl'tnu ~~ii.
 

lJ'il1U ( Brown. 2002 : mmhu) Yi1flUi~Ul~D~ fll'i91~91111ad111'llJ'i::lIlYlD1:V1tifl'tl1~lfl. 
... '" 1 tI • "0 d itS ... 1 rI d rI d d , '" '" ":'ll
1Y1U1ilU,"1 illlU ,"U11 f1iY11'i~fll'ifl'fl'tl1 74.6 llJDWlfU91 lItl1111,"~,"D ~flUflU~~Hfl. 

, 4' 0 "0 d af.d, 9/'" ":'lld 0

lJ'i::iYUfll'iW61'lf'Yt Ufll'i'Yl1~lU1I1fl f1iY11Hfll'ifl'fl'tl1iY111UUU1lJ'i::iYUflUWYI ~'iU~lflfll'iHfl• 
'lJ,h~lU91H91111~iiuu 59 llJD{I~U~ rbu 41 llJD{I~U~ ~Yi1~lU',j91HtlUlJ'i::iYUfll'iW~ 

'~i'Ufll'i~fl Jjtl1111n~,"D'~tlm1u~Yi1 20 llJD{I~U~ Jjtl1111'YtD'~U1~ 18 llJD{I~U~ 

1 rI d rI . 9/4,I' ... Q" dI' .1m:: lI,"tl ~ 3 llJtlWlfU91 lm::1I'UtlliYUtlUU::11 tl1'i1l'lftNYl1~ Ufll'i91tlUiYUtl~f11'iUUYlH

" . 
tltluhu l'lfU iiUUYlHlmnfl'u uil::~~l'nul1fluuifll'il,",iY::~1fl lm::JjfJWIll,"l1flitmtlu 

" " ~~uu 6l~mh1'~11 nfl11UUfll'i~~91111f1ilUU iY111l'iUm::Yi1'~u 
. " 

11illUilfl'tlW::91111111tlflliY''"' uil::n91~91111f1il,,fJjlJ'i ::iiYliiIll,"UU~tl~fl11UUfll'i mh~lilu 

'i::uu 1~uJjfllnHuflu JjflUtll1fU~~~*11 1IlUlm::llJuuu~~:;,enUfll'i91~91111f1m~D',", 

m tlUtl'1l1Uil::i~I~U 9liltl~~UflU tl111Ufl',fJj1f'l.hU~lUi'uH~'lftlU l-ntlfl11UUfll'i 9lfl91111f1il 

Uil::U1f1il~'~ lJlJi'ulJl ~fi~flHlIfluil UUfll'i iYtllJ~H '1 , M'm 111::iY11 

I • 

... "'''' '" "cv cv " 0 oJ ...2. U'I.nfl~Ult'I::;J1q'UtlJllflUl'Utl--1flufJwt'lfl1m.t::;'Utl--1FjUll"j\lfll"jflmn 

,"~u114mllll,jm1'1f,jwr:n91UiYtllU 'Yf.fI'. 2542 (2546) '~1,ftl11111111lUfJwilfl'tlW:: 

H11 fJWilfl'tlw:: 11 1I1U(j~ ltl~ D~11111UU"; ~tl1111~~ ~~liluilfl'tlW::lJ'i::~lilfl'tlW::~~ lM''lW 

.... d.1 " 9/ • • '" ,.1 .1 ' 
fJw ilfl'tlW::Y1iYtllUlJ'i::fltlUfll'i U91il::Ul1 ~91tl~fll'i Utl lIU91fl91HflU lJ91111~rllJ'i::iY ~tl'Utl~ 

" 1 d 'jI ~ jlo': Q J IQJ t .dQ.o' 0 I 

U1U~1~ flUYlU1U~1~llJUflflll1Url'UU lm::tlWilfl'tlw::m)::'UUtlUflU911Ul1U~~lUiY1Ul1U~. . .
 
1mhUl1 U~~m litlUtlU~tl1~JjtlW iYlI,j91-Wlfl"tl111tll~tllJ' 'UU91fl~HnU' lJ~'~. 

'lWilfl'tlW::~-W~lJ'i::iY~tl'Utl~,jwr:n9l1u fll'i Yi1~lU ~Y1U1.:j1l111iYlUlil[f'~tl111Url11"lu 

UflUn\J,\llJlfll'iflfl'tlU::~Utlrlllflfl'tl1 'i::u::~ 9 (2545 - 2549) '~un. 
1. Jjtl1111i'UHfl'!ftlU JjfJW1iHlI ~iU1iHlI Jjiuu IlltlfJm~lui'!fl:V," u 

~9lthu fl'Ufl~fll'i lilu~lJ'i:: fltlUflU Utl11:Ulilu~U1 Uil::iY111l'i ulJi'm111,fl,r1 nu~~U 1~tl'tlll~ 

UlJ'illJ~UU'~ 
4 9/9/... 4 .1 4 '.1 4 9/

2. lItl11111rl1U1'!fl'!f," iY111UUlJ'i::fltlU61~ UiYtllUlJ'i::fltlUfll'i lItl11lJ'itlUl 
4
1l 

tl1111fl~~lUiltln::'" tY~lm 1::'" iYi'HiYH tl iY111l'itl'WllJIlJllJ'i ::qfl~UU1Y11 ~ '11,j l~tl'W\J,\IU1 
" 

9lum~uil::tY~tlllmh.:j~Dl'utl.:j lrlUiY111l'iUl~l'Y1tlllJ lilUrh.l!lU'~I1~h.,!ijth~~ Unfl'tl:: lUfll'i 

~DiYUlrlul~Ill'tl1~HlJ'i::l'YIfI'tldHUtl[f 2 1ll'tl1 lm::iY1:UUUiYi'1~.:j1\..! ,,fiYDrltltl'tl.:jtlUtl1111 
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3. U1Jtlflfl.fllYt~ UlJ'4lJUtYlJ-nU1i'nlJ4~u ff1lJl'H....hnud1uYi lJ ihl'U.fllYt'h~ O1fJ 

d ~. I ... ~A ... .I.. ~ , ~ 
U'U.:.IUHfflJ'\!'iW uCl::t'JynlJfllJ~t'Jut'JVHlJtl11lJq'U CJI'.:.I fl1 1.:.1R,!9lI (2537: 16 - 17 ) ~ 

RfllJ1afl1:lW::'Ut:I.:.I,jWc:nA~l1U1V.:.I1UAt'J.:.Ifll'i lutY.:.ItllJhW YtlJ11 flWafllJW::AH "l ~tf1t1f.ll 

~::At'J.:.I1.h::flt'JlJi'i'1fJ Utl11 lJt'JR'nU Utl111J'ilJFf~'lmlJ U01'i~lJl'nnCl11u01nh.:.l1U U 

Clo" tI " J 4 Go' t?-:CI d Go' 01

tl11lJtl~ff'i1.:.1ff'i'itl lJtl11lJltl11lJff1lJl'i() UCl::lh::fflJ01'iW lJ1JtlflCll1'it'Jl1Clfl'n'iYtlltll1h::flU 

UlJ'4llUtYlJ'tiUI tl11lJ~t'JtlAU O1'iA~ffU1~ UCl::tl11lJff1lJl'i()lUfll'ifft'JU.:.I1U 
~ ~ 4 

tbUll1tYflWfllYt'Ut'J.:.Itlulu01niH1ulAu ~::lh::flt'JlJ~111afllJW::tht1f.Y2 1h::01'i tlt'J 

O1'ilriUtlU~~1.h::flt'JlJi'i'1vafllJW::A1.:.1 "l l'liU Utl111J'ilJFf~'lft'JlJ UflW1i'i'ilJ lrlU9i'U UCl::U 

do 4 .et:.d.4 • .,4".et " 
tl11lJ ff1lJ1'i ()'n~::'n 1.:.11U1Ytmh::flt'JlJt'Jl'1fTtU U CJl' .:.Il1lJ111().:.I11 lJWcrIAAt'J.:.IlJtl11lJltl11lJ ff1lJ1'i () 

lu 1'1f101'it'Jd1.:.1U"'~1.:.1 lrlt'Jtf11~~fll'iRfllJ1t'Jt'JfllJ1~ff11J1Hl~\l::'tiH1U'i'i'('nRTtCl ,iliA'iq'ni. 

2540 : 18) lm::'ti1Ut'J.:.Il~1I1nlJ t'Jl1U 1'1f1ill (2541 : 75 - 76) '~mh1ii.:.l flWafllJW::'Ut'J.:.I 

tlU1UO1'i 'tiH1U ~l1 U1fJ.:.I1U flltli'j un::.flltlmfl'lfU 9i't'J.:.Io1 'i \l::At'J.:.I1h ::flt'JlJi'i'111 flwafllJW::'Ut'J.:.I 

.0=::14 d Q d Acvtl.or:::l Q,fQ d c:, t?.IdI 

tlU~ tlt'J lJfjW1i'i'ilJ \l'ill1i'i'ilJ lJtl11lJCJI't'JffAli lJtl11lJ'ilJFfR'lft'JlJ lJtl11lJlJUtl.:.lYl1.:.1t'1l'ilJW lJ 
" " 1 , • • 

f1111Jlflt'llWt'IlHt'JUN Utl11lJlffllffCl::l'nt'Jtbu'i1lJ Utl11lJ'UUUl11j'Ul'WlI'i UCl::UlJ'4lJutYlJ'tiu,rli~ 
Q,t , 4. <do JoI'.c:::I.oc::I d A ~ Q " " .oc::I 

UCl::fjWClfllJW::'Ut'J.:.ItlUlfl.:.l tlt'J lJtl11lJl~ lJtl11lJff1lJ1'i() lJfI11lJtlR'il'ilJ flClll3R flClll'UVU 

UCl::UffR.:.Itl11lJflRl'tfU lrlUH'lhuCl::~A1lJ~~ UCl::Utl11lJff11J1'i()1UfllniH1ulllulilJ.. .. 
fl'ilJ1'1f101'i (2541 : 56) '~tY.:.Iltl'i1::l1mt'JlJtl11lJl11J111fjWafllJW::~ ttl.:.l uq'U 

1~t'J1'*'U fll'i1.h::"lJ1.Iii,j~fll'i l~t'J'tiI'ilU1UFfU fll'i fft'JU'i ::~lJ1.I'i::()lJRfllJ1 UCl::iJ1iVlJRflm lijt'J ..
4 ..... 

lRt'JUmflQ1tllJ 2541 R.:.IU 

cih'flUA l11J1110.:.l fjWafllJw::YI1.:.1iA 1\l Ytq~fl'i'ilJ'Ut'J.:.Itl11lJU1lAli uCl::thulIlJ 
• 31 

1.1 'i::'Ifli 1.IiAll li'li1111li'1Jtl tlCllAUff11J1'i ()tl1lJ fjlJAUm.:.l 

1. tl11lJU1lAV fit'J fJwafllJw::i~h 'VH1~m'ilJ~'li1111li'1.ltltlmfuff1lJ1'i() 

tl1lJijlJAUlm 1.IiilliiAUA11J'i::li'jVlJ flU fl~fll'Ut'J.:.ItY.:.ItllJ 1~t'J1.I'i:: 111'1ftJq'U'Ut'J.:.IAum.:.luCl:: 

tf1unlJ . .. 
Clio d. • ..::14 CIA Q,I 

Ytq~fl'i'ilJ'nlJ.:.I'lfO.:.ltl11lJlJ1UV 

ffUl'ill~r 
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Bfl'rlU 

5fI ".mlUJl.I1 
, .... 

tl111J'n1J1JB 

t:6I ~ ~ c& "'4 
mnUn~ I lftlnUnl1Jflfll'tf'U~ftl'U 

""" ~4m'Hfll'i'n
, 
'Ut'l''rIJi'''B~eBU 

, ... d 
fll'i'J1Ull1ilB'n~,"lfl'ULB~ 

'JJG.J 4 c& d, ~A 
O1'il~fllffUt'l'il:: Uil::l'tf'U6flll1'U ~e6U 

• .4"4 ..
m'i'J1Ull1il6HBUlm::t'l''lU111J. . ~ 

m'i"lAl1J"6flflil~ 

f11l1Jl;BJ'U1'UA'Um~lm::~gu 

O1'iuiuu11.1O1'i{iu'Ui 

2. thiiU1J1.h::"litJ'AU fi6 fJW~flllW::l1l~iA1~ 'nq~m'i1J"6~1Jflflil~1~U 

fJw fil"6~A'Um~ llil::fJWfi 1"6~~g'U lfll'i,"ff'YIillil::i16~n'U ihli"6~fl'Um~ llfl::~g'U 111u 
" . 

'Ill '"lilfll'i....~6fJwfillffu~ri1'U 1l1qj1l1ufl1l1Jl'li'11"'i::11'h~n'U llfl::ti'U~1mY'UA .. 
,"qAn'i11J~~YU~f11l1Jijfiliiu1J~1::"litJ'AD 

<S 

f1111J1Jl'tf~Hft 

011 lfll'i ....nAm'U6~ff ~f11J 

ih~1'Ui11JntJ~~'Uln'U. 
... <S 

1Jfl1l1JlffUt'l'ft:: 

'Ull~fl"," <S '" "A1J6~1an1 1Jfl111J 111~ 1~"6~FW'U. 
'~ijiA 1~lrl'U1H~~011 

4 "d ct ", "1 ' 1. nl'il'iu'U1'Y1'il::l'iU'Ulfl1U91'Um~ flU0l1";\JJl'UlnnlJ::nl'iflfl (ilml::l1 

ff~!ml::,.f ~lll'Un .ijfliiwl1Jf11l1JffUlty) llfl::nnlJ::Olmn'thY111 
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" 
l'lq9im'HJli.:.l; lh":::OD1JA'1U 

.,	 '7J1 Q..et "d 
'Hl1fM"DUn Un:::11i011UtY1.:.1111fl11Ul'fll1nl011f1lU..	 .
 

tl1Ul1[)tYltJfl11U UtJnfl11UoU'D1Jft 

tYl1J11ml1.g'01Jn'tJ1.n1J011thl1lJftl1011U~ilty111'A' 

tY1UU [)~ft'h~1Jfl11Uthtlt:!!"O.:.l1~D.:.I " 

" 
tY1U11 [) n1111J ft,j'1J9IDlJ 11.1OUll~ilil!'tY111.11tJ"D.:.I~'fI1in 

ff1Ull[)
,

'JI'''D1Jil 1J0119lfttYlJ "" 1 ... Co 11) 

.1 ~1" ... " 
ff1Ull[)lJl:::~091 'JI' Uil:::l'l\l1l1J1fl11Ul 

4:11 "4 0 • , Go'''4" QIGo' .,

2.	 01111fJ1J1'f1'il:::'fI1.:.111J Uil:::DynU01J~DlJ ft1fJ011l'l\l1l1J1'f101l:::01l'ilft011 

... Co" ... " 1 """"A'fI01l:::01nlfln:::'tY9I1Jm.:.l 011l'l\l1l1J1fl11Ul'll1 1) llil:::fl11UltYO"O.:.l~61J 

.	 " 
2.1 't'i01l:::011~ft011 l'lq9ionulili.:.l; tJl:::0D1JA'1f1 

1.	 fl11UtY1UU[)'1.101n1.:.1UHlJ l'lq9innU~UtY~H 'A'un 

.. " - 11fl11:::'tY.:.I11J 

, "" 1 ... Co ,- 'JI'''DUil 1J0119lfttYlJ 'il. 
" 

- n1l1lJft;JmmlJ011'tiH11J . 
2.	 fl11UtY11J11[)'1J011tJ~llii.:.l11J l'lqAmlUl111tYft.:.l '~lln 

- tJl:::tY11J.:.t11J 

- 'ti1.:.111Jli1lJl:::liifJ1J9I1UlIHlJ 

- 1Ji'tY1111il1 Uil:::'~'fIi'l'lfl1mOfh.:.l~Ufil 

3.	 fl11UtYU[) '1.1011 Aft9l1U tJl:::liilJHil Uil::: tYltJl1U.:.I11J 

l'lq9imlU~UtYft.:.l 'A'un 

- Aft9l1U.:.I11J0fh.:.ll1llJl:::1J1J 

- tJ1 :::liilJHtllm:::tJi'1JtJl .:.1.:.111.1 

- tYltJHil.:.l11J 

4.	 ntJl:::ff'fliilll'l Uil:::tJl:::ffVliflil11.1011 ~ft01':il'lqAnnu~utYft.:.l 

'~un"', ,,~ .,;- mon 'JI'11i01mnlJty111V1ll1U1:::tYlJ 

- 1~OO'~1i01Hiftff1J1'il'~Ofh.:.ll'HU1:::tYU 

- Ui'1J~1 MllI1J1:::tYunmHl1lJ011W 
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cI, " 1. U6.:Jll1'U~~1~'U 111l::'i~~60'U6.:JA'U16~ 

2. 1'I'lU1'ltl!1,j'11vfl11U!Ufl 111l::61'lUtU'U6.:JA'Ul6.:J 

d 1 0 ., 

3. ll1'UfjWfllllll::f111U1'I'lflty'U6.:JA'Ul6~ 

4. !i'mh:::1JlWAU.. . . '" 
2.3	 fll'l1.u'llv~6'U 'Wq9iflnUJl~~; 'R'lltl 

"~CI cI 1 "d
1. IVflll1'U6flll1U 'tf6U 

Ufl11U16.:J'1A6f111U!Nfl'U6.:J~t'U2.	 • .. 
" Oil CV G/., cv "A

3. nflfllnfllll1'l'U'W'Utifll'WfltJFW'U

& . " 
iI'Uml'J l1U1Utl.:J fIl1:::ihJnfYi1flhflftU'.u'l;tJ ll.:J;l.:JfllU ~A l\l Ull::: 

ff.:Jflu'R'miHufl11UtI'U . .. 
'Wq9iflnUJl~.:J; ,h:::fl6tJ~1U 

d 1 0 ., 

ll1'UfjWfIl'U6.:Jfll'l66flfllll.:Jfllrl 

66flfhn.:JfllU1'I'lhl1'l'U8ll11Jl:::1'I'UntJ1U 

GI 1 '4 

'Wflfl6'U6UH1'WU.:J'W8 

,,~'" ~.I dd.1 1 J
1\lfll1l8flitJu'l:::Y11'U61l1lH1Uu'l:: uw 111l::1'1'::81~ 

"	 .. . 
{1ifli'fl1l1tI'UfIl'W ll.:JiHfllu lff8~1 lfli8.:J*liu Ull::Jl8d61RU 

r1ifl1.l6'U9iA'Ul~8i16.:Jn'Ul'jfIftu',j'l;tJ 

r1iflfll'i i16.:Jn'Ufl'UA'llUi1fl'QlliiftU~l.:J ... 

"... ... 
ll::l1'U1'I'.:JI1'l''WA~ 

11,,19 l1U1UO.:J fll'i~1Jflfl1lr1iflA'U18.:Jli'J'UmjH~ U6Ui'tJ.u'6tJfl'Wi8.:J~A'UU 

fIlfllJmi,j'8~'U8.:J~'U U81'i uWll~ul1'1' UiAli~~'UfI.:J 'UUfl11U1Aflf;n1l 111l::f111U~.:Jlfl'iu~ .	 .. . 
U8.:J11lfll'Uu~~ 1'I'lU1'i tlJli::1.Ii'tJA'Ullfl,j'lotJ1'I't'll'Ufll'i WAH "1 11Ull.:J1'I'lUl'itlJli::111fl11UtI'U 

~" i1fl1'l'.:JU1~1l8U'U8.:J~'Ul6.:J ~~,-. .. 
'Wq9iflnUJl~.:J; 1.I'l::fl8tJ~1r1 

d ..c:a. .r::s	 d 

- Ufl11UfI~~ Ull1~f11l 

- 'UUfl11U;r~u6.:J 1'U'l~ l\l 

d '"

. 
~ 
. "1 ~. d - Ufll1Ul'il'8U'U lIll::l'U1 i~'Ul6.:Jl1J'U6V1.:J~ 

- 1'I'lU1'itllflityntJ1'I't'll'Ufll'lWA1.:J "1 ~1Jlm::l1tJ'~~1U~~ li~~'UfI.:J 
.. 

- 1.I'i 1fYlIlflfll'il~tJihun.:J~1'Ui1.:JfllUU1l::~A 111 
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· - ...1Jtl111J10~ tl::1"11H'''4'lfitlUtltlVIlIH.. 1~. 
·.1 1 .tl" I • - flllJ'.i:: lJ'II'U l1UOl11JtlW:: 

1'ifJ 1-3",111qj (2542 : 5) l~mlnii-3 fJwnO'tlW::tlUM tlU10-3 lm::tlUUmllJq'llH' 

luno'tlw::;l~lJ1nU fltl 

fl'UR ~tI-3ij1l!lJ UthUlJlJU'.i::'niul~fJ 
..etoQ Go' 4: dod. Q,I ., do '" 1.	 lJ1UlJ tltl tlU'nlJtlO'tlW:: ~HU 

- tl11mruhlFJf 

-	 m'.itl1lJfllJ~Um-3 

- tl11mlJii~'tftllJ
 

- tl11lJjjll1~f1tl
 

A ... ~
 
- mllJCJI'tl1'l'~lJ
 

-	 tl11lJ'Uii'U 

'" . 
-	 ~-31iJll1lJ1Ul-WtltlUltl~ 

2.	 UthUlJ1Ju'.i::'1niu'~fJ tlU~ih,o'tlw:: ~-3;f 
d. c$. "A 

-	 Il1UfJWtll~Um-3 lm::ll1ufJWtll~tlU 

o !t1 d I ~ 
- 'nll1Ul't1~lHtl-3t1fJl-31'l'lJlJ'.iW.. 

- ltll'.i'Wff'ni'lltl-3~um-3 lm::«gu 

- ltll'.i'WO~m'lltl-3ti-3tllJ 

o , Q,I'"A ~ 
- 't1H1Un1l0lJ~tlullJU 

... ... 
-	 lJll1~f1" Utl::lfffJ1'l'tl:: 

fnUn~ ~tI-3l0-3 8 ~lU fltl
 

fll'tll
 

~'.i'.iO:: / tlw~tn1'l'~l
 
...... 

~U~'.i /11-3111:: 

m'.iltl~tlul111 

fffiu::; / ii~ff1Jliuti 
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. 
""''''''	 " 1in1JY1~t1'-3U1~n'101J 

.. oS d d JI 1 , JI 1!1 JI
fllllJfl1UJi!'I flO fl'U1Jfl11 1Jty'IJ'llOfll'il'ifJ'Ul ~fJfll'i ~~01Jtn10~fll'i "1 

o JI"	 JI :'I""'1	 ...
~01Jn''Uo~n1'i n'i::Y11 Utl::fll'in''il~n'nfl ~tlO~lI'Un1'i1J'i nfl~1fJlJil!tyl lm::fl111JflR 

u 1'0 '" ...
2.1	 tJWDfl'llW::;"0-3~U11"jiJfll''iftfllll 

''Un1'ii~n1'iffmn ~~l11'Ufll'inlllft\n'IJO~ h~lifJ'UIYlfll'U ltlu1Jllf1'il'in\l 

ff1JYI'itJ'ilnl'i	 l~oflil~nlt\~flu lm::";~'Ulnlt\~flun'UO~fl111JA'tl~fll'i'IJtl~n'fIlutJ'i::ntl1Jn1'i 
, _I""'" JI "'" JI... JI...• _I ~ 

Utl::~tll~UH~l'U n1J lJ[Hfll'i'n~'U1YlH~1'Ulff'i1l!nll lm::~l'Un'~fl1J 'n'io1Jn~lJ~nH.:Jn1'i 

" 111'U~tJfillii.:Jl'U l'U'i::rl1J'lJtl.:J111mh;r'U~'U '~111'U tlfh.:J~ ffl1J1'i [ltJfilliilt)~'~ fl11Jtj1J~~~11J 

tJ'i::tiJ'Ufltl.:Jl'U'~ jjn1'iA~ii'U 11I~~ jjfl111Jfl~11~1Jn'fHn'nfl lln"l'IJihYlfl ,~~ i'1JYI.:Jfl111J 

fl~ll1'U'lJtl.:JH'g'U 111'U~vo1Ji'1Jl.u'lfl1JFlg'U M l.u'l ll1fllll lAl.:JtJ'i::1Ylff Stlfl111Jlf1JlfJ '~tlth~.	 . 
\)n~tl~ rin1~lYlfll'U 1tlullf~ '1 Ul'tJ'l.h::fJn~H·hfln~tJ'i::Ivy,JAtl.:Jl'Ul'Ulf,rl~l11'Utlfh~~ 

lm::nfll'ifi~fl''UUff1.:Jlflfl111Jrl'~1Jl~1J~tlO~l1m ~1mlf9!rl.:Jn~11 fliv;.:J'~l1ti.:JtJwt\nllw:: 
71oc4 -4 ~ Q,f Gte: 

'IJtl.:J~n'll'i1lfll'iffnlllllJ'U 2 tjWtlnllw:: ~.:J'U 

2.1.1	 tJo.ni'n'HW:::fllllJliltlflllft 

fl111J111'Ufl'U~ lf1JlUtl.:J tJwt\nllw::Y1Hi~ 111 lltl::'nq~n'i'i1J~';1ull1' 
" 

'lJflfltlU'Un'l1Jl'i[lfl11JtJ1J~'UlO.:J tJfillii~'U~l1J'i::liiu1J iuu nu n~fll'IJO.:Jff.:Jfl1J '~llO 
JI ...

2.1.1.1 Altl~flnn.nn1 

fl11lJ't'IlJU''I0-3'lJflonmW 

thh .. 'lJflilnm'n" (Personality) jj'ilntrrnl1Jl1l1nfllllltl::~'Ui1 

"Persona" ;;.:Jlf1JlUtl.:J If,rlflln~1~nllfi'1Jhf~u;'Utl::fl'in'UVflin lmlwn'11Jltf th~lfl~fl111J 
" ..:!Iii o' ~ d rI IQQQ,I Q,I 

lmH~'U'lJtHfl111 'lJtltlnm'n lf1JlUm fll'ntlnllWYlHn'.:Jfl1Jtlm.:Jfl1m'U (Superficial Social 

Image ) ~.:J'lJflfltll~lij'U1JYllJlY11'U;i~lIi.:J (Hielle and Ziwgfer. : 1992 : 145) '~1l1' 

fl111J If1J1U'IJ tl.:J'lJfl iln fll'n Hi1 If1J1Utl.:J n~ 1J'IJO.:Jtjwt\f)lIW::~fl.:J~ 11tl:::ff1J";'UI flU;;.:J\) nnllf'U~ 

m'nl::l'UuAtl:::'lJflfltl~Un'~.:Jtltlf) l'Un'fIl'Ufll'iWAH '1 fl'U 

n'iiYl CJll'ilff'U lm::CJl1'ilff'U (Smith, Sarason and Sarason. 

1982 : 412) 1l1'fl111Jlf1J1Vl~U1fl1J'lJflilf)m'n11 lf1J1Utl~ f)1'ii'1JrVf(l~n'i'i1J'i11J,f.:Jlf1J~'IJtl.:J 
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, ,} ~,~d ~'" 1I ..,. .," A'lJflfHl ~'lJflfln'tflH 11" lJtY"l11JO"l'tflJ ~ 1"" fl111JfI~ fl111JtYlJ' un::l1l 'tf'lJflflnOlJ 
• tI r ~ AQI 

tYl1Jl'Hlfi '::1'111" UtlOUtI::fI111JU9I 0911'1'11 O"'lJflflnlJlJOtJ'lJfIfInOlt 
d4 t1 QI • 4 .4 AoI 

fl'H'iOlJ U010n1n (2536 : 5 - 6) ltYlJ011 'lJflnofll't't flOnOllW:: 
~ . 

LU..n::~1'110"'lJflfln 1lJ~llJ9iH <'J li"thlJflltllJOO un::thlJflltlllJ thlJflltllJOOftO thlJ-n 

1JO"llf'U'i~l'lJ l,flJ nHH 'tf 'l!1 911 oitll 1J1'itlll1 m'iu9i"~1 n't't~'l m'i,r~. . 
"" cotncot un::tY1lJflltl lJ I flO tY1lJl11JO"l'tflJd ~tIlO U9I0l\111'i1tJ ~ l~tlm'iOlj1J1U •m'itllJ 1 "" · ~'" "~ l~lJ 

tY~ih:lllY1 fl111Jfll!~ t1'01lw::tln1Jwu'i::ih~1 fl111Jl;mlJ U'i1'ifllJ1 Ui'~tlJ1;191 fhutl1J 

fl111JtYlJ1~ cotncot aOllw::9i1" '1 'IItl"'lJflnom't't '~tY11Jl'iflUtlm1jlJthu '1 tltlO'lOnlJ,ti~tI 
d Go' 4' do Q,oO 0" .ld- Q,oO Q,oO d "1 Q,oO 

1~~'II1~'tJ0 <'J nOllw::'IItl"'lJflnom't't9lH1Jfl111JtY1J't'tUliCV"OlJUn::OlJ un::1JFmm::l1lJ9ItlOlJUft:: 

nuli~u\,!ol<Ji 'lJflnofll't't'lltl"1Jlj1l6fJo'tf~o'tfntl1J HtY1JHtY1lJ~1t1-WlJlm'i1J 1\111lJli'i'i1J on 

i'i tI'U{1iiui'tJ~1'11tl"'lJfIfInun::~"u1~n'tl1J~li'lu'Ul1Jli 'i'i1JUn::191Qli'i 'i1J 'lJflnO.fl1't't'lltl"1Jljll~~ 

':h~lU l~lflu~" '~911tl~11ugtluuun,,' U9I11Jmnnn1 m'i iitlurun::~"l11~n'tl1J .rf"l1Htf"fl1J •" . .. 
un::1\111Ulin1J 'lJfI n Ofll't't 'II tI "u9in::'lJfI fI n iili"fi1flu t1'01lW:: ih1HU un::thufi1r1u iitftlYiu-n'\1i" 

tJHtY1U'IItl"'lJflnofll't't fJoeitl'U1ru'tfitlfJoll~,j"61't't'iHl~tI,,,1\1 'tfitl,~'"1\1 'lJflno.fl1't't'lltl" 
!II • • • 

'lJflfI"iili"tY1Ui11JYi11juaOllw::tY10n'lltl"1Jlj1l6'11~ 'tJOfll1l1 U,,::iitY1U111JYi1fl'Ut1'01lw::Yi 
q, ... 

1'itl011 .. LUYi1::911 " 

1tYfll 'IiJ"uu,r. ( 2536 : 5) ltYUtli1 'lJflnOfllYi 'tf1J1tlU" aOllw:: 

'tfitlltloa01lWU'i ::\l1~1'11tl"U9i n:: 'lJflfI" ~"iiHn9itl'lJflflm1U 1U~lU 1~tl1itI"tf1J-WU;t1tJ 'lJfI fin 

"", ..,.
tlU U,,:: ~ tlm'i u tY~"Yi t)91m 'i 1J 

~U ui''IlY1Yit)11( (2541 : 386 - 391) '~t'l'lUfl111J'tf1J1tl'Utl~ 
4 61 614 ", Q,oOJ

'lJflnOfllYiiill1Jl1flU::'IItl"U 01'11m'i~lU~1" '1 ~"U 

... ..,. ..,. ,}..,. _ I ... £,,,_ t 
9111JfI111J'tf1J1tl'lltl"UO'91111t1l ''If''~U lJ'i'lQJ1Yit)l1li ~lJ'i::1J1" 

fl111J'tf1J1tl'lltl"'lJflnOfllYii1 1fl'UfJwaollW::111"~91111t1l (Attributes) un::flwt'l'1Jmi'tfitl 

t1'01lw::111"iHmtl (Characteristics) ~"lflut1'01lW::1~UmYi1::~1 ~"11j'U1f1~tl"'tf1J1tl'tfitlYh 

'M'flU ~U '11n~fl111JU'i::lilJ' ~ un::tYl1J1'ifl1J'i'i tIltl tli1J1tl I1n::YitllmWYit)~m'i1J'II6"'lJflfI" 
~ 

l'tf~ll!u ,~ 

...... ..,. dt,,,..,. '" ql <I ...1~tlUOt'l'''fl1J111t1l "If" ~Yi1l1'iW1mHn"lU'IItl" li tl~tl'it'l'U un:: 

iltI~tl{tfU ,~M'fl111J'tf1J1tl'lltl"'lJflnOfllYii1'tf1J1tlU" ~uaOllw::'116"UtJtJtl6HYit)~m 'i1J 

liflU fI~ fl111J1~tI un::thiitl1J~1Jln1Jn'U1fl'Ut1'01lw::U'i::~1~1'11t1"flU1~flu't1;t" aOllw:: 
~,~ . 

U'i::~1~11,ful!'UlfluYiu'i::1imrli"9itl9lultI,, un::flu6u V"0~11~tl'u'h 'lJflnOfllYi1fluH"Yi1" 
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J I ~'''.., _1~.QoClIl 1" ,,"4 1 " ...'\I6'1tJ1::11'tJ011W11'1U\lflfI".., ~1tJ~lfllJ!lmU1 AA6tJfltJ~6U U11'm'nU1~"61J'rI1'111''lfl1J U,,:: 

1\ll1Uti'l11J 

1~rJUfl1J~1J61"'V1 ~'I '~-W~l1W1f1iH1U'\I6'1 16"lCICJ ~'I '~lf' 

f1111J'I11J1V'\I6'1\1f1aflm'nH 2 uv fio 

1. 1~U6'1fltJ1::fl6tJ~11'atJ<itJi6mf'l'l11J~~1~V1ntJfl111Jr f1111Jl~6 . . 
fi"tJ:: fl"ti'l11J flQ'I11J1V '\IUtJti'l11J1UV1JtJ1::1'nW fI111J11'11J1'lf.m,,::ihlv6U '1 Yi\lflfl" 

U11'1 'I '111, ~~1VAU16'1 

2. 'I11J1vii'luU1'nq9im11J 'I116mfliifl1h'l1i'tJ011tl~illll'l11 ~'Ijn60111' 

ti6U.,rH~'I~\If1f1"~::ih66fl1J1Hmv1A'1\ll1Uti'lnJ 611V::1in1J fJumfl'l11mhmh'l '1 '\I6~ 

tJ1::mflu,,::1nfl 

l~VUfli'ifll11'A{ -W~11W1f1111J'I11J1V'\I6'111"I'WU11'1A,r':h l~U 

6'1fltJ1::fl6tJ'\I6'1UU1'r11'1A1'1 '1 ~\If1f1n~::11'U6'1A6'IJAmlH,j'tJ (Drive) U"::f1111JA'6'1011 

mv1uiA1~'\I6'1AU1hu'I1d'l 11'U6'1A6tJA6011~f1Ul.,r1 'tJi1iu ~~'Iu,,::,j'~U~'IntJfl111Jlrlu

~lflmvu6fl6mhu 'I1d'l 11'U6'1A6'IJA6fll1~f1Ul.r,1' tJi1iu 1I,,::,j'~u~~ntJfl111Jlrlu~~~~1 fl 
oCt I .A do J_I I I :, " : 

mVU6fl6fl11'1U'I1U~ CJ~6~f1lJ1::fl6tJ'\I6~UU1"'HAH 'll'l1mUUfl6U'\I1~~::f1~..,uun::11'1J1lff1J6 

. " 
~lflO11-w~11Wl~f1111J'I11J1V;;Ufl1cv1011''''v un::A1~tJ1::mfl mhuu 

~U tJi'cvqp'nq..,i '~11'ltJfl111J'I11J1V'\I6~ \If1aflm'n111~Uafl1Jw::l~U'1 'rI1~iA 1'il 
. " 

'h~01v U"::1\ll1U1in1J'\I6~\If1f1" afl1Jw::Yil~u '1 U11'l1Jl1fl'lh1J1tJ1::fl6tJfll1-W~11Wlf1111J 

. f1111JflmVfI"~1::'I11H\lflfI""4 '" ~IIAflAl~ J 

" flu IV rI2.1.1.2 R11nJ'IJ'YDiTJJ't'tlUi 

0'.., J .4 • 5'1 ~ J .Q i1 Q"Q,I

1J~1JV11'1J'nU1i fl611l1JUm" f1'l11'Vl1 .. u,,::" fl" .. 1U011111'11J11'n~ 

f1111JtY1JiU1r6u~ntJ\lflfI" iil1J1~~f1111Ji'fl1f1i UtJD6 fI111J~~i'flftfl~ U"::f1111Ji11JU61u 

• '" _I ~ ~ ,~".fll1"'l~lU 1'n6~~lJ1::11'~f1~~tr~'\I6~6~f1m (Hodgetts. 1993 : 6) ~ 1'I1f1111J'I11J1V11 
. . " 

1J~1J6tY1Jiu 1i' fi6 ntJ6~flO11m ::tJ1U011tJi'I111;;lfiv1.,r6~1::lf11~~tJgllii~lU 1~v~~''If'ri~ 

2 fhV~~'I11J1vtJmV'rI1~ 6~flO11~::I'U'Ulil1'111J1V~lUfl111J6d16~ O111~it:y19itJ 1A u"::f1n 

ihh ff1U~tJgU~~lU~::1..rUI1'l1'111J1V~l'U11V'~ 11'm'n01Hi1~lU~l'I11J1::11'1J 160111'~~::jj 

tJgtY1Jnu1i'ntJ'I11l1V~lU3u un:: 160111'~~::Yh~lU'~6{h~lA1J~ 

11'~1U tr..,ilafl6lw (2543 : 178) ,~,rfl111J'I11J1V11 lrlU1CV1~':h 

~1 Vfl111'Vl{u,,::fintJ:: 1U011 11'!H lffi1JfI111JtYm;U1i'6U~1 ::'1111~\If1f1" U"::'I1161:: 'I11Hfl ~ 1J 
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l~v 1~m ~!~ 1~ m::~u 1,rlfi~fl111J'i11Jjj6'i11J 1~ 1uflT:i6y'i11JOUlf16'i11Jjj6'i11J1~tJiillii 

" .J 1".oS cl " 44
lfUll1fl11~lU If 111l1~~1V~1Jfl111Jtf'U 

1J~l!Vff1J";Ui' lf1J1VO~ fl1ni1~lu~~6~tJii1J1i~lU'i11J01J1JflflCl~U 
A~".d d _" : A ad 1 ,a.d"..c:s"lQt Q,"Q

I'n61lf 1~1JlOV~~Cl~lUl11Jll'JllJllf1J1VUU lfl16~1J611~::'lI'1V lflfl~fl111Jn1J1J611~'l6flU lfl~ 

'" .d Qt .d Qt del 4d Qt ~ Qt.d d ~ QtQt Qt Qt Q,I' 

fl111JI'Ul ~OV~flUUCl::flU V61J11JOV~flUUCl::flU flfl6fl111Jfl111JU'1J'rtUli ~~11 l1Jli lJClUliUl 

~ '" • ,'" Qt Qt tI. JI Qt • JI ~UUl1. (2530 : 18) ~flCll1 111 fl111JU'1J'rtun::lf1H1JflCllm~1VflUllCl::l::lf11~,:!1Jllfl1 

lijU a ~ ~11rrn~ ~6~U'1'l~~ulm:: 1,rjjl~1J~Ul~6V"11'rtll::jj~Clm ::111J~6tJl ::ffl1iIllYifllltJ iillii~ lU 

'U6~1JflCllm IlCl::~~~ iltl!1ty U'llil (2533 : 417) '~mh1H':h ~1Jl1111fl11timn~jj1J~l!6 

ff1J";UI~~~::liJUflU~'rt~~l~ 1,rfh~~1~uflflU UU'~~fl111JVU~ lrl61fll'~~jjfl111Jl1U1\1.. 
cl cl 1 d t/:"

l11U6fl1lfU ~ llCl::1J6111Jf1J1JUfl~ 

If ~ 

2.1.1.3 A1UflW1i11U1I1[J1i11U 

jjufl1'l1'1fl11'~6i1J1Vfl111Jlf1J1V'U6~fh:h fJf1Jlill1J HlfCllV';'U~ 

'rt~Ul~m1Ju,j1Jmn1J'rtl:anVl~ 'rt. fl. 2542 (2546) ,~,rflTt1V11J 

'U6~flT:h fJf1Jlill1J lf1J1VO~ fffl1'rtfJf1J~l1Jml1J~ lT1U~lVlill1J lf1J1VO~ fl1nh::'rtt')~u~a~ 

~~~11J i~VOtl'uii,j~t1~U1h::~l llCl::liJuU1J1Jmh~~ 
", 

4 4"" Qt "'''0U6fl~lflU 111~m 1J61'l1'1flfll!1 (2531 : 12 - 43) ~111flllff1Jfl1l!f1J 

U1V~1~~6d1ul'U~fll~1l1'rt.., 1~6~ flumh~'l~UlV~1~~6~fl11 ffl'lJ1~':h fJf1Jtf1Jllii~U1V~1~ 

QIQ " Q , .4 4 dQ Got 

2. fJf1Jff1J1J~~lU~lVlill1J fJf1Jlill1J flCll1fl6 1Jml1J6~l1U muv . .
", 

jjml1JCjJ6ff~6 jjul1~ jjl~~fl~Yi~ 1Jflnflfl1'rtjjfl111JliJU~Ul 

"" A I'". "0 d 4.d "dflllflfl'YlfJf1Jlill1J 'rt6ffllJ ~11 ~fflln61'll'1flfll!1~::'l6~1Jtlf1Jlill1J 

~lVlill1J liJUfJf1J~fll!f1J::'lh::~l 1'rt1l::fJf1Jlill1J~1Vlill1J~::jjNCl~661;'rtfllH1U ~6A116~ 

1m::~6 ff~fl1J'Ui1~'l,ju ~til1~ ~61;1tifl'Y l~:: jjml1J{ml1Jffl1Jll unfl'Y::1Uflll tJ iillii6fh~1~ v1 

,~,~ ~lliJU ~6~ jjfJf1J lill1J ~lVlill1Jm1J~~1V llCl::flflfJf1Jn l1J ~lVlill1J1,rlDu1\fll!f1J::ii ffV 

'lh::~lA1~ ~::~6~jj'Ul~ ,~,~ t1ulDuNCl~6fl111Jtill~1I,f~lf,rl~flll ~lU llCl::flll~ll ~;1'l 
", 

" d .Q "od 4dQt"
~1mlf~ufJf1JClfll!f1J::~lufJf1Jnl1JUCl::~lVnl1J'U6~~ffl11~61'l1'1flfll!1 

'lh::fl61J~1V jjml1J~6fffl6 1I~1~ lffVU'Cl:: o61h::iV'lI'U1T1Un1JIDu1lfqj tJiillii'll1J 
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nf.l1::lijll1J1UlI'UtI~'.nhll~llJ Jjtl11lJtI~YllJl~lJe"H,jtlmn Jjtl11lJi'1JFi~'1t111q~ fJ;lti11lJ 

" !II "rI " . .,Jj,h1~ ih'H~JjH~U1JlJffn11lJ ff1Hff11tlfffll't't1l1~"tllJ'UtI~'HlJ111~llJ lIa::ff~tllJ 

1n1Y1 111::11"'t'tqml 1m:: fIt»"l tlfffJ" (2535 : 6) 1AhflllJ1fi~ 

1~1I1n11tl11lJ'HlJ111'UtI~tlWti11lJ~;lIti11lJ Jjtl11lJ'HlJ1111~lJ 2 Ull titl nn111::'t'tq;l11iillii 

fIl1l1lJmtl11'UtI~nf.lLOWrfl~ff~tllJlItllJi'11 lm::'HlJ111il~ 'Htlmnwrfl~lfllJf1l1111::liJlJ't'tq;lnHlJ 

'UtI~fflJ1';nllJff~tllJ f1l1~lJtltl"II,j"::tllJllJff,:mlJJjtlWti11lJ ~; lItiH lJ ~::d~lJil~illtiltif:!! 
.1 d 1 "... .. coo"" .... !'!I' 11J1:: f1l1 'Hm lJf1l1 ff11~fflJ" Im::tl11lJl~':if:!!f1l1'HlJ1l1nff~tllJl1JlJff1lJnlJ ~lIfi1'HlJ~ 

tl11lJ'HlJ111'UtI~tlWti11lJ ~;lItiHlJ 1A'I~lJ 2 Ull titl 

1, tlWtiHlJ ~illti11lJ l~lJ'Htlnf1l1Im::I'H~H"~,"~11W11~1I1n11f1l1 

m ::ih f1l':i,"~nwl9i~fflJ 1m::nn 9i~fflJ,~.jf~1~lJtl11lJ'HlJ111~tllJ,t11111"11~nlJ lJ111,j~~I~ lJ 

2. tlWti1':ilJ ~;lItiHlJ l~lJ't'tq;lm1lJ'Hitlf1l1m::fh l~lJf1l19i~fflJl~ 

f1l1,"~11Wl9i~fflJl~lJtlWti1':ilJl1H~;lIti11lJ~Jj~lJ!llJtI~11lJf1l1m::jh Im::I~"tl;lfiff1lJ1':itl 
... d 1" d .J'!'!I 1 coo l'
ff~LO"l'HlJ ~ 9f~tl11lJ'HlJ111lJl1JlJtl11lJ'HlJ111lJlIlJ1tl11lJtl~II1111 'HlJ 

. . 
"""" "" 1II.... "" ..3. 'fit)1jf.)'fI1f)[J1"8-3fltJfl1UJl1-3YUH;} 

tl11lJ'"~'t'tfll~ llJf1lniH1lJ1A'i'11tl11lJfflJ1~11"::1't'tl n1l 1~nw il~tl11lJti1tiW,jtl 

1::1111f1l111; 'Hl1lJtltl"llJ"tllJn"Hff"1H1I~ 20 .jf~ tI~llJQtl'UtI~f1l111;'H111';~lJ'lJ1I6ff1J'"lJ1f 

(Human Relation approach) f1l':i11;'H11111Qtl~~nril1nj'lJtlnllW::l~'t't1::'lJtltl" 1~1II~'Yn:: 

tJ(h~~~tl11lJ~tI~f1l1'UtI~'lJtltl"(Human Need) 111tl11lJfi~I~1I1n1Jtl11lJ'"~'t'ttll~ l11f1lnh~llJ 

V~tl~1A'i'11tl11lJffll1~tI~l11il~~'UlJ ~ill1A'ffn1l1tl11lJ'HlJ111'UtI~thi1tl11lJ'"~'t'ttll~~ln 
., 

Un1'll'lf1l1 'H"111fi111~~,jtl111ii 
QI' tI •• 4 d' .,1 "4 

f1lty~lll fIlty1't'tlJti (2531 : 5) n"1111 tl11lJ't't~'t'ttl ~ 'HlJ111m 1::~11tl11lJ,!ffn 

'Hitltl11lJilnfi~AtI~~1~~~'Hit~~1A'i'11 "llJ~tl1~'Hi~ 'HitllJ1nn11~tl1~'Hi~ 

tyl"'t't llJ'il (2531 :8) nri11'~h tl11lJ,"~'ywl~111m1111f1lfff1l1iillllf1l1fftllJ 

.,. ".,. 1 1 Ii d d "QI d dGo' ... 1 Jt:t 
'HlJ111(l~ tl11lJ~ffn'ntl ~ llfffll'Wf1l1~~tI~tl1J1::ntJ11 l1L01I1'UtI~n11f1l':i 111111 f1l1fftlll C)f~lJ 

tl11mhtityl11f1l1';1111H'umillllln~f1l1IillllrtJ(h~Jji191:;11Jjtl11lJl\);ty~tlm1lJ Jjtl11lJ 

... ..." 4 "" 1".. .1 1 "r "- 1 21 ... cl , 1""m::"tl1t1111 l'WtI~::111111 'I1ln~1J1:: lI'll'1.Jlln"llltl~ tI~tl1J1::ntJ11 Im::1J~~lIl1ntl 'HLO~fl11lJ 

'"~'Wtll~ 

" " 1"coo "" 1 ""21'" " ...HJtl111Jtl1n (Herzsberg. 1959 : 98 ) ~fI~l1qllf.lf1l1~~ ~1I1111lJ1J~~lI 2 ~111 fltI 

il~~1I11l~A'111fl11lJ,"~'t't'O 1'iI (Satisfiers) lmdJ'iI~1I11l~A'111fl11lJ11.i,"~'WtIh ( Dissatisfies) 
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•• <v .d" "" l'"~ " !it ~ "" ... '_j .d,,4 d<v1~UfHl1111 il1l1lUYI'il::t'I''il~fl11:Ul'Nyt6 'il ~UU 916~llJUlJ1I1IUyt1ftlJU6ml1U6 lJ1I10Yle6U1J 

UCl::fl1'i l1~m~U~ '~l1l'ln~ ij~ ~~'il::'lh' lhYfl11 :u};~yt61116ulllUFmm::Y1tJ,j6m'i ~~ffU 111'\16~.. 
1JflflCl 

Q~ (Good. 1973 : 320) m;l1,h fl11:u};~ytt.l111 l11JlUil~ 'i::~tJfl11:urUflyt6111 

~~lUUFfCl1l1nfl11 :Ut'l'Ul11uCl::'JiffU fl"~~'\I6~1JflflCl~ij,j6~ ~,jl~ "1 

t'I':UUfI' u11m'i (2533 : 39) n~1111 fl11:u};~ytt.ll11 fl6 fl11:UluUH'\I6~fl111J . ., 
916~m'i'\It.I~1JflflCl 1yt6FfClfl11:Uyt~yt6 1I1I::llJU ~mYll~tJ1mm:: Y11~CltJ" ... "" 1 !it ,"'" 

ytCl:: ~Cl1Y1U1QCl (2536 : 53) H1111l'fl11:U11:U1U'\I6~fl111J};~ytt.ll111U~lU fl11:U 

};~yt6111 11:U1Uil~ YJn~ ~YJnt.lfh~~ Cl~fl11:U~~lfli U~'\It.I~GYiH1U 11l'U'6uCl~ ti'lfl11:U~~lfli u~ij ., 
:Uln1l::ri611l'ln~fl11:u'~yt61111unnYiHlu 1m::fl11:U1fliU~~~O~l1'U 11luHCln:U1Jl'ill0 

" ~ 1 " , ,,'" "" d d !it"j
fl111J9It.I~ m'i'\lt.l~:U'lftlfJ l1J6 ~fl11:U9lt.l~m'i ~'itJm'i 91t.1tJt'I'Ut.I~fl11:U1m u~nll::Cl~Cl~ G)f~llJU 

HCll,r1n~fl111J};~ytt.l1111um'iYiH1U9Il:U1Jl 
., 

\It.l:uytCl -n1ftlJQCl (2537 : 13) n~1111 fl111J};~yt61'illuflntJytJ'1i~lUir'U 

11:U1Uil~fl11:urUn~1I::m ::~U1m::Fftln~ul1l'lJflfl CltJiillii~l'U l~t.ltJH iJFfmh~"911:U~~~~111JlU 
• JI " A • 
YiA~ H 1~UijFfCl1Jl'ill nil'il~Ul1mu,\'lu,\'1unU'ri~t'I' mytu1~tl't.I:umuu t.ln l'liU 1ytt.lUn:U~1'U 

~u~titJUty'Vl .,ClcIJ uCl::1Ilnt'l'mytll1~tl'6:umu1u l,sU tl'o1Jw::1Jfliinmytff1uA1 11lU~U 
QI Eft do 1st"_I,Q ~ "IS d ~ 4 d QI QI " d .I.Q QlQ

t.lU 'il::llJUFfClYl YIl 11 FjlJgtJ9I~lult'l'm9l:U t'il 11'it.l:Ufl11:UFjnytUnmlU 1m::yt'it.l:UYl'il::lJgtJ9I~lU 

... _I ~ ~1" 
l1m'i,:!191QlJ'i::t'I'~fl'\l6~t.I~flm'i 

fl11:u-n~ytt.l1 \l 11:U1Uil~ fl11:urun1116't;fI'Ufl"'tImlJflflCl~ij,jt.lnntJiitJ'1i~lu lO~ 

fl11:uty'tlt'l'1JlU~',\''illnnn Yil~lU fl11:uty'tl~',\'YiH1UntJ1~t.lui1:U~lU uCl::Jjfl11:u};~ytt.ll'il 

lnU1nlltln1JW::~lU fl19lt.ltJUYlU m'iu~tilluty'Vl mi:U~luuCl::fl11:un'1111U'1 lumm.. 

l1Clu:uu (Wolman. 1973 : 374) 11l'fl11:U111JlUfl11:u};~yt61'il1U~lUH11 fl11:U 

};~ytt.l1'il1mlu l11Jluil~ m'iijfl11:uty'tl1rl6',\'ftJFfmh~'il9l1:Ufl11:U~~111JlU 911:Ufl111J 

"...91t.1~m'i11'it.l9l1:UUH'il~ 1'il.. 
'" d' "" "" ~ 1" "" 1'" Iyt'ifl'fl~ 91'i::QCl'V1ytlU9I9I (2541 : 35) l1fl111J11:U1U'\It.I~fl11:uyt~yt6'il 111 

.. fl11:U};~ytt.l1'il l11Jluil~ fl11:urUfl~ln~~u1rlt.l ',\'ftJFfClthl~'il 9111Jfl11:U~~111JlU" UCl:: 

t.li1JlU11fl11:u};~yt61 'il1rJ Um ::tJ1Um'iYlHi9l1Y1Ul '~t'I'l1JlHl:un~l'l1u',\'i~l'ilU U,jt'l'l1Jl'i fI 

fll~fl::lU',\"hij1116'~ij 'illnm'i tf~lfl9lytq9i flH :U'tlt.l~flU1yh..ru fll'i ~'il::yh11l'flU1n~fl11:u-n ~ 

ytt.l1'il 'il::~t.I~fffl1Jlil'il~U 1lCl::t.I~fi'tJ'i ::nt.ltJ~11~h..!t'l'1l11~U"; ~fl11:u,"~ytt.l1 'il..ru 
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. .
 
....... v C_I _"f v ... 'IIIll' ....... 11


3.1 UUlfllll1flftlfl£JlflUf)-3flu"i::mf)UUll~u;),)fJTlfl8l'tllflftfllll1"-3"8l;) lUfl11 
..
 

tliiUii-31U ~,:rfll~fll'Hlal1Hl't6ffltJ'~~.:JU 

1l6Ul't~ ,"lfl'tHl~ (2537 : 17 - 18) l't11';)' U1j1l6~fl11UA'6.:Jfll'i6d 2 tJ'i:::fll'ilmy'l 

" ... "'" ~1[Jfl'U fl6 

1. fl11UA'tHfllHllfJ'U6fl '~Utl 

1.1 'ilfJ'~~6UUYI'U1ufllnlHl'U 

1.2 fl11U~UfI.:JtJ~6~ftfJlufllniH1U 
o ,. 9I,J • 

1.3 ~lU'Hm'HU1Ylfll'iYll.:J1U 

1.4 fll'i '~'rh.:J1U~tl,:r~l'HUl:::ffunUfl11U{fl11UfflUl'itl 

2. fl11UA'6.:JfllHllfJ1u '~Utl 

2.1 fl1luA'6.:Jfll'.il'Ufllnh.:Jl'U·.hun1JF~~U. 
2.2 fl11Ul~um~i'1Jfll'ifJ6ui'U,:r1Ji161llfla~U. . 
2.3 fl11U~6.:Jfll'.iluftfl~fI~'IJ6.:J~'U16.:J 

2.4 fl11UA'tHfll'i'~i'Ufl11Uthl~1l'U6UlfiA 
.. . ...... "'1'" . , tl "'" "i tltl 1"""'U6fllllflU[J.:J1ff'U6f111Ufl~'Ul'i6.:Jfll'i1l.:J 1l1'H1fl~fl11U'VC.:J'VC6 11l1'U.:Jl'U ~mU'U'H'Ufl U 

l~mfll'.i1Hlill'H Ul[J'lJ6.:J.:Jl'U 1Hi~H~1'Ul;f.:JtJ6u~ 1~fJfl1'.i ~~flllW:::~.:J;f 

1. .:J1Ufl1'i 1l:::~ff1U ffUl;U11nUfl1lutJ'il'iD'Ulli1U~1 .:J1U~.:J1l:::~f111U'H Ulmhtity 

o Q,I" •
ffl'H'iUHYll. 

2. .:Jl'UUU~6.:JfflUl'iD1HHH'UH~:::1~f111Ufflln~ l~fJ''Il''i:::1JUfll'iYlHl'U U~:::fll'.i 

f11U~U~~tJ'i:::ffYliftll't 

: " Q,I 0 ci '"'' .. 

3. l~O1Hi~H~1u fll'iff~l.:J~.:J1l.:J111 ftlfJ1Ulil1'H UlfJ'lJ6.:J.:JluJu~6.:Jn~fllJw:::~.:J;f. .. 
3.1 f1UfiH1Unff1U1Ufll'i~.:Jlill'HUlfJ 

3.2 ~H~.:Jl'Ufl~UU11..rafilYl'.il1Jl~[JAH• 

3.3 .:JluJU1~uR.:J~n.:JtJ'il'.itlUl 
., 

3.4 -31uuuil'lflllW:li'l'fllU 

3.5 .:Jlmf'UfflUl'itl'thlh1~ll'~ 

fl'Ufl1'i'iW Uff.:J'H1ty (2538 : 13 -14) ~f111UffUlllu~:::'~fffllllfl11U"'f611l1'Ufll'.i 

yJH1'Ul~ 10 'I.hlfll'i~.:J;f 
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1. fl111JJ!'Ufl'llhW~Urfl (Security) 1~lln fl111J~'Ufl'l1'Unl'i't11'l1'U m'i1~i'lJfl111J 

l~'Ulin1J\1l n6U'IftlJ'Uty'V1 fl'U~ul'U!1'Ufl111Jf~tJfI 11~tJ'U1~fl111Jf 6tJ1Jllf'U11fl111JJ!'Ufl'l1'U 

'I1'U iifl111JtflfttytTll1 i'lJl'U11J1 n mifl'U ~iifl111J {fJ'Ii'l!iYwh1liiifl111JtT1ftqj1Jlnu0 

2. itJnTerti'1111~11'Um'i't1H1'U (Opportunity for Advancement) 1A'lln flnu 

1 l>1~ • • Ji tJnTer ~mtJ'U~llll1'U'Iff'l'U'U.. 
3. fftn'Ufi't11'l1'Ulltl::01'i~~01'i (Company and Management) 1~llnfl111Jl'ttJ,,. 
. . 

r do 4 d QI 0 .::rr. Q,I 

9ltJffOl'U'YI'YIH1'U 'VtJlt1U'I'UtJ'IfftnlJ'U lltl::01'iA1l'U'U'I1'U'UtJ'IfftnlJ'U 

r~ d ~ 0 ~ X , 1 ....
4. fl19H (Wages ) 'll''IlU'Ufl111J1)llU'Ul't'U!1'U'UtJ'Ill~tl::1Jflfltl 'U01'iA1H'Vl't lJn 

fl'Ui'liifl111J~'I111'1'tiH1'Ul";tJtl1~1'l ~,h1'LIAn 'I;1~~q'Uff1Jlfl1~ 
Q.I d 0 ..d d QI QI "GI

5. tlnl:lW::'UtJ'I'I1'U'YI'YI1 (Intrinsic Aspects of the job ) 'll''I1Jfl111Jff1Jl't'UlinlJ 

fl111Jf fl111Jff11JlHl'UtJ'I~'LI6lJ1i'l1'U 111n1~'t1H1'U~~H~11Jfl111J~tJ'I01'i lltl::fl111JOUA ~ 

1)::ln~fl111Jn'll'ttJ111 

6. O1'i'LInmtJ'IU'IfllJUqj'lll (Supervision) O1'i'LInmtJ'IU'IfllJUty'llliiHtl i~U~H~6 

fl111J{iYnl'ttJ 11) l1~tJ 1lil'ttJ11l1'U'I1'U'UtJ'Iij1~U'IfllJUqj'll11~ ~lJil1n~lJ1111'i1lil~'U l1nmtJ'I 

U'I fllJ Uty'lll1 li~ ll::l~'U fflll1i11 ~fl'\H1'U~lU'I1 'Ulltl:: tlltJ tJ n 91m1'U 

7. fl'nl:lW::'YIHtY'Ifl1J'UtJ'I'I1'U (Social Aspects of Job) t1'1~'LI6llii'l1'U't11'l1'U 

'i11JnlJ~~'U1~tJ(jHiifl111Jq'U ~1l::ln~fl111Jl'ttJ11l1U'I1'U 

8. O1'i~A~tJ~tJffn (Communication) m'i~A~tJ~tJff1'iiifl111JtT1ftty1JlntTll1i'lJ 

1Jflfltl'i::~miH '1 ~n1Jn'U'LI6iM'I1'U 11~1~~1~i'lJ1JtJlJl11J1Ull::tT1l~1l 1A' ~ll't'i1::unl'I 

~A~tJ~tJff1'i ~~ l111,.;'lJnfl'U{lltl::l,r1191'Um::lJ1'U01'i 1innl11'l1'U~H '1 1J.H11)::lrt'Ul~tJ'I 
QI ~.et. Qet. Q,I ~ QI QI QI 

llH'U'I1'U O1n~tJ'IflO1'i O1'im111H1'U1Jflfltl mn'U1)lWff'101'i O1'ifl1lJfj1J1J'IfllJlJqj'll1 

O1'i'LI'i::ff1'U'I1'U lltl::01'il1H1'Ul~'Ufill ~~tJ'ItJ1ffum::lJ1'U01'i01'i~~~tJ~mfUl~'UtT1fllY 

9. ff.flll't01'il11'l1'U (Working Condition) 1A'lln llff'l lffU'I tJlO1ff i1im01'i 

l11'l1'U ff.flll'tll1~il'tJ1J~l1H1'U iirh'Ulffi1Jff!l'l 11~mt'U'YItJ'Ufl111Jn'll'ttJ''l''U'I1U1~ . ~ 

1O. i1'191tJlJll'YI'Ul1~tJ'LI'i:: iu,rulfitJntl~l'l '1 (Benefits) 1,s'U 1~'U'Ull11i11)AtJlJll'YI'U.. . . 
4 a. QI QI.et. ..:ttQl 

11JtJtJn1l1n'l1'U O1'ilJ'i01'i lltl::01nnl:l1l'tU11Jltl ff1ff~01'i'YItJUtJlfffl.. 
nm1JtJ{ lltl::flU~'U '1 (Gilmer and others. 1966 : 280 - 283) '~ff·{tJ 

tJ'Ifl'LI'i::ntJlJ9iH '1 ~ri'lHtl~tJfl111Jn'll'ttJ 11l1'U nn't1H1'UH 10 'LI'i::01'i tit) 

1. fl111J~'Ufl'l'LItlUA.nU '~llri fl111JJ1''Ufl'l1'Unnl1H1'U O1'i1~'t1H1'UAl1J11U'1~ 

tJd1'l1~1Jfl111Jffl1J1Hl lltl:: iA'rlJfl111J1~'Uli'i'i 1J1l1nH'U'IflUUill'll1.. " 
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2. 1tI fll ff~l1l1\r1llHll'i ii1-:Ill.l 

3. tJili'Ylllll::fll'i~~fll'i(Company and Management) 1~lIri tnl1J-n.:.lrW 1~ ll.l 

.:.Ill.liiiil IIll::-w.:.l'Wtll~ll.lfll'i~~fll'i'UtI.:.I~~~fll'j.. 
. 

~ d." ~ d .,"'" "g "15. llflllW::.:.Ill.l'Yl'Yll (JUI'j.:.JfltJfl111Jffl1Jl'j(I'UtI.:.I1Jflflllfl~::'Yl1 111fl~f1111JlH'Wtll~ l.I 

.. 
6. fll'i ,j.:.ltiUUty'Jfl tI.:.Iri'l.h ::fltltJU f1l.1 .:.Ill.Il1 tY.:.Intnl1Jiiffl'1fl'llfl l.I .:.Ill.l'JflU 

7. ~flllW::'YlHff.:.lfl1J (Social Aspects of the Job) ti'nJQtJ";.:.Ill.lffl1Jl'i(JiiHll.l 

i11JfttJfll.I~l.I1~mh.:.lnfl111JtI'U ~~::ln~fl111J-W.:.l'WtI19 

8. fll'i f11Jl.Ilfl1J IIll::fll'i ~~9itlAtlffl'iJ.:.IfllUll.lllll:: fllUl.Itlfll11.hU.:.I1U 
., . . 1'" j} j/ Gl1.4 0 j} 09. fffll'Wfll'i'YlHll.l ~lIfl IIff.:.l IffU.:.I 11t1.:.1l.11 l1tl.:.lff11J 'Jf1 1J.:.Ifll'i'YlHll.l 

A I Qo d .4 0 Q,I 

1O. ff .:.I fI tltJ II 'Yll.l I'Jfl.l 1.:.1 l.I1Jlll1l.111 f1t1tJ II'Yll.ll1J tltl tl fl ~ 1fl fll 'i 'Yl H ll.l tll 'j'j flll TrWl1Jlll 

.-:::I • Q,I Q,I 

'YltlUtllfW IIll::1l.1l1U~.:.Ill.l.. . 
. 1" ... ~ _'I ... ~ _I" • d ~, ".I0

'YlHll.l ~Ull.Il.I (J.:.Itnl1Jfflfltll'Utl.:.lllJll11J1U lI'itl1f1QlJ'i::ff.:.IfI'UtI.:.I.:.Ill.ll'll'l.Il~U1fltJ 1Jltltl'i 1:)j'.:.I 

~l1l.1 ff 1~;.:.I'Yl till0I~U1 fttJ tll'i m:: ~l.I111'1Jflflllllff~ .:.Itnl1Jffl1J l'i (J tltl fl1J l'il "n~ m 'i1J'UtI.:.I1I~ it:: 
., " ., " 

1JfIfI itfim::ii lUl.I vtl1Jlh1 lJ~1f1QlJ'i::ff .:.Iri'Bmhtityii ~m::iilfll~111.:.111''' ~lflUl.I ~l1l.1 ff1~ 

ffrHlItJtJ~11ltl.:.l~I~U1,j'tI.:.IfttJlI'j.:.J~.:.I1~ll.ltll'iiiHll.l ( Path - Goal Model) ;.:.IffllJ1R'-h 

1. 1I'j.:.J~.:.I1~'l.Itll'jiil.:.lll.l1~"l,rl.l ~l.ItI~fttJfl111J~hI~~f111J1f1QlJ'i::ff.:.lflIIll:;lIl.11'YlH 

1l.1 tllHi1l11l.1 .:.Ill.l IIl.11'Yl 1.:.11l.1 tll'i i'11IUl.I.:.Ill.l ~:;fftl~f1tl'().:.IfttJ1f1f1lJ'i:;ff .:.Iri'~1H 11' ;).:.I~:;ritll ,rln~. ., 
m .:.I~.:.I 1111l.1tll'iiiHll.l1Jlfl;il.l 

2. 1IU'11~:;nm.:.I~.:.I'111l.1 fll'iiil.:.lll.l 1I~ti'ln~1tb.:.lil.ltll'iii1.:.l1l.l l'lfl.l 'Ul~tnl:uf 

f1111Jffl1Jl'i(J 1l.1tll'iiiHll.l 'Ul~flff'jfll'W ~1I:;iill,rn~fl'j'i1J,rl.l'Ul~f1tll.l l1itlti'l',jn~1tb.:.l .. 
1I~1,jiill'j.:.J~.:.I 1~ n1l n'i'i1JUl.I~~::~hlUl.I 1 lJ~1u~1,j1~ tll~~:;fl'j:;iil'Ul~f1tll.llrll.l'lf1.:.1 "l ',jii.. 
f1111J ff~ 11ff1Jtl n~ fl'j 'i:U~ ii lJ 'i:; ff'Yli fll'W 'iI:; ~tl.:.ll r1l.1 n'il fl'j 'i 1J ~iifl111Jff~ llff1J tl II it:; f111:U 

., II' I' 
ffihlff1Jtl 1l.1 fllnh.:.lll.l 'iI:;~tl.:.l;il.ltlQfttJtnl1Jftnl1Jffl1Jl'ifl ff.:.I111~tl'tl1Jfi~ ll.ltll'i iiHlU 

f1ittl~1Il.Im.:.111.:.1 i 11~ 1I::~hIUl.Itll'i~1U... 
Q,IG d cld 1j}': Q J 

3. f1111Jffll'i 1Ifll1J1f1QlJ'j:: ff .:.IfI Yl1 1.:.1 1l.1l.111:: lfl~'Ul.I 1'W'i 1::iifl111Jff~11ff1J() i l.I tll'i 

" .. .. 
iil.:.lll.l lJ 'i ::fltltJfttJlIl.I1'Yll.:.l'l.I fll'i¢i llU\.I.:.Ill.l f111J1f1(JlJ'i::ff.:.lri' tl.:.lfllJ'i ::fltlmi.:.lfftl.:.llJ'i::tll'iU • 

_I .I _I , 0 d " 
111fl'U l~lJ'i:: tll'il1l.1 .:.IlJ'i ::tll'i ~ tnl1Jffll'i 1I1I::ll~l.ItlUll.:.l 
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ffUlJR 'Ul1Ol1 (2533 : 222 - 224) 1~Oi1Jlu(j~ O~fllh::flOU'VtHfl11U-ft~'nOh h.l 
., 

fll'i'rh~11ufJU9IOU '1 1~~~i1 

1. Hil9l0UllYlU~::lfJU~~~ff1U1Ul1oi'910UffUO~f111UA'O~fll'i'UO~f1U1~lfmlJo(h~ lW 

O1lf11 lio;;' ~";flO1RU Ol1-nflfiou Hil9l0UllYll.t ~::lfJUlfl~O~lfU1lJ'UO~fl11Uth~~ Uil:: 

lfJUUlf tl~~ U1'Utl~Ol1lJfl(jtl~ 'nirfH1UiJfl'il::UmHil9ltlUUYlU11lfJUlfi~tl~ff::n'OUol1lJfl(jtl~'Utl~ 
J/.e. t dl , • tI 
Hunn1 91tlOl1Uff1U'II'1lJ"tl~'n1fl1"191tltl~f1Ol1• 

2. Ol1lgtlUR1Ulflh~::Yhl'11'f111U1UHii'I'II'tlUUil::Ha9ltlUUYlut1~~U~lU1::~Ut1~~U~:: 
, " Ell C\ " .e. .4 d J • OId.e. J AGo' 

lffl11Ul1JUOff1:: f111UYIlYllU l1il::l~Ulii'ltlUYlt1~'UUllfl'num1U nnilYllflii'l'UU~lflOl1liltlU 

o' I Q,I 0 • 

91111lfU~~::ll91fl9l1~flU911U9I1UlfU~ 

3. Ol1U~tlU'Uty'll'1~ff~1~f111U'ntl ~U~tlUU\lI'II'l ~::ff~1~f111UtlU";U1UUU1'i1~lUJU
 

ffirUff'4utiu~A'u~tlUUl'!!'II'l Uil::1'I1'ihhU'hu1uOl19iii'lffU1~ ~m::Y1mitl'n1fl1'U1~~fftlii'lflil'tl~
 

tiu~ tllW lfll'i'iU (2532 : 41) fltlnH11 Ol1iithU11utJ(h~un'~1~ ~::ti~lfflunRUfI~~
 

~9itl~lU ,"1lfU'1~lU~f1tllJfl1UflUU~tlUUty'll'1tJ(h~tl1Y1nh~ iJflff~1~f111U'nO1~lu~lU1Ulf~
1u 

f1U'th~lUlffUtl 

4. l-WtlU11U~lU Ol1iill4tlU11m1u~11u1itl1m::lfJuij9l1 ~::lfJUlllftl~~U1'Utl~f111U 
. d 

'ntl1'iltllJl~lfU~ 

QI .4, .A. " Go' 

UlJfl9l1tltlfl~1fl1'n tlU11U~lU 1'ntlU11U~lUff1U1'I 09ltlUffUO~f111U9Itl~Ol1'YI1~ff~f1U'Utl~'n1fl 

l'U11~ 'nirm1UiJfl~::1oi'll4tlU11U~lUlrlUm::Utlfl1fflJ~ff::n'OUiltylf1'Utl~'n1fl1'U1 
" 0 W" "0 1dd

5. fffll'nU1ii'1iltlUOl1Y1H1U 'nUfl~lU9Itl~Ol1fffll'n1l1ii'1ilOUOl1Y11~lUYlii'll'nn::11'n1fl 

" , "0 1 .:::I.e.
1"191tl~ Ol1 f111U ff1JllJYl1~n~ OllJ Uil::fffll'nU1ii'1iltlUOl'IY11 ~ 1U~:: fl1 ::Y1U9IO'll'191 UOfll1il1'U tl~ . . 

'j/ • 'j/ " o' d 4 Q,I.4
l'U1ii'11lJ l'll'U 0l'n1fll'U1916.:jm1Y1H1Uil1~l1m 'n1fll'Ul~::Ul1ml'ntlmtlUfin l'ntlU llil::fll1 

w • " 
'nflH6U'Utl~'n1fl~lUtllJil~ 

_I '"" 1 dJ IS "IS 4.. ~ A 1"01 0 d 
ffllJfl11U'n~'ntl ~ ,Hl1U1lJm fI11Ulfffllf1tlYlRUfl9I'Utl~'l!f1f1mUtlii'l1UHilff1ln9l1U 

f111U~.:jlfU1lJ lm::f111uA'tl.:jOl1~ii1l1 .:j!~ 1~ 

3.2 tllUJihtlw"tl~tllUJyt~fttl''''.. 
'"" 1 ~ ..-1 ....J, 1" A ....,. 1'" ~ f111U'n.:j'ntl ~l1JUO~f1lJ1::fltluthmYYl~::'II'1lJ lf1Jflil1mllDU9I~lU ii'ltllJl~l9lU 

f111Uff1U110 t1U~::ti.:jHil hlo~lflhlJ~lU l1i6tl~flOl11'11'lfiii'l1l1::ffYlifll'n1uOlnh~lu ~~Ju 

aUllfl1A'tl~'nlJ1UlJ1Ulf1Y1l.:j1li'u1I1~ffU'i'i Ofll'n llil::f111U-ft.:j'ntl1~'Utl.:ja11u~lu 1ii'llJfll1 ff~1~. . . 
'1 1"~ ~ d 'j/ 4 d , 40

flWfIl U~lU lflflii'l"U U'UtlUl'U9Ifl11.:j'U11~ l'ntl9ltlUffUtl.:jfl11Uff1ln"tl~lfU1lJ~lUlf1tl 

.. 1 "1"'""w ... ",.1 "'~1 1" '"" tl.:jflOl1 ~lJOl1ff1H.:j1U l1UilflllW::'Utl~f1111J'iUHii'I'II'tlUU1fl'UU l'ntlllJii'I OOlff lf1JflCl1fl1U 



33 

.Q~ 'J/ .QQ d l' 'JJ 4Q#'JI'
l1H1'il'Hl1011'H'Ul 11il::ff1Jl'll'mOPlfl111J'W.:l'W6 'il'H'U1{1.:l1'U 'Ul{l'ilH'H':i6'H1'H'Ul'H'U1{1.:l1'U 'il:: 

lOPlfl111J-n.:ll't61'il1'U O1':itliiuA.:ll'U~6~ O~H 'H~6~Mu.:ltitlUty'll'1~fi6 1d6'W,:rml'U'H16~O~l.:l . , 
l1Hl'Umh.:lijtl':i::iYl1ifll'W 11il::t1':i::iYl1iF-lil1106hf10Pltl':i::l{1,n.r9i6'Hl.h{l.:l1'U'H~66.:lflOl':i,:r'U., 

. 1 .,let I., 1J1d 1J1
mjH~U.:l t1':i::iYl1ifll'W 'U01':itliiuA.:ll'U C)j'.:l1Jfl111J11~O~HO'U Uil::ffl1Jl':ifll1P1ff6t1 'Hl'H'U PI 

..f.:l1'U1~.:ltl':i::imr1m::1~.:l'WqAOn1J 

3.3 U1nfl~l~rn fluiJ9~tJ~a~fnlfitlfl11l1yt~'t1f)19110:'uyt~'t1 tl1;) 
fl111J-n.:l'W6 111 1rl'U~ .:l~ij611i'Wil~6F-1il~F-lil.:l1'U 1m:: 1'U'Hl.h{l.:l1'UU61Jn~.:l~'il::06 

llf~t1iiuA10Plfl111J-n.:l'W61'il1~'Hm{ltl':i::01':i ~.:lF-lilO1':itlO'Ml~lij6.:llil6{1i6{'U (Hawthorne) 

"J6.:l l6ili'U 1J1i{l (Elton Mayo) 11il::fltU::~ffltl1lf111'U11 fl111J-n.:l'W6 1'il'il::lh1tl~Ol':il1Hl'U 

~ijtl':i::iYl1ifll'W U'l1Jfl flilijfl111J'W6111 1'U Ol':il1Hl'U~l"Jlf t1FiPl'll'6t16~ l"Jlffl1Jl':ifll111IfF-lilF-lil~ 

tJ.:l~'U 11il::l111lfnfh'':i1Yi1J~'U (61i l'W'II'':iFjPl. 2522 : 58 ) 

i.:l'W6fflt1'~11 fl111J~.:l'W61111'U Ol':il11.:l1'U1rl'U6.:lfltl':i:: 06t1~tY,tity 1'UO1':il1Hl'U 

6Ul.:llP16Ul~'H'd.:l1lfdl1~ 'il ~.:l,f'U Ol':i~1Jflfl mOPlfl111J-n.:l'W61'il 1'UOl':il1Hl'U1J10'H~6U6{1lf'U 
, , 
~'U6yt1t111'il~{I9iH ., ~.:lii 

1. trO'MW::.:ll'U !'If'U fffll'U~t1ii,m.:ll'U fl111JflUPl9i6.:ll'U fl111Jff6P1flK6.:lt1t1 

fl111J~ fl111Jffl1Jl':ifl 11il::061lf10~fl111JfiPli1~1Jff~Hffnfl• 

Ol':iiil'U1{1fl111Jff::Pl10 11il::01':i 1~'U 11l.:l1 t1t1iiU9j.:ll'U 

3. 1~6'U'i11J.:ll'U 1'lf'U fl111J1rl'UU9I':i fl111Jff1J'n'Ult1t11i46'Ui11J.:ll'U 11il::01':i 

WQld • 4.QQ,I Q,I 

{I61J':itl'Utlfl6 O1':i'll'1m'H il6ff.:lO'U11il:: O'U 

4. O1':iU.:ltltlUty'll'l 1,$'U O1':i1~ftlO1':i{l61Jftl'illO~U.:lfitluty'll'1 fl111J~A"1in1J 
... et 

O1':i11li.:l.:ll'Ufll{ll'U'Hlh{l.:ll'U 11il::O1':i'W 'ill':iW lfl111JPI 

fl111J'II'6t1 

5. fl111J~11'HU1"J6.:l61;'W 1,fu 01':i 1~ftlOl':iff,:rtlffl!'U1'U01':i9jPl~601':iN06m1J 

fl111J'l1'Ufl.:l1'U O1':i6gtliiu9j.:l1'Ul'Uih{It1i'Hl':i1m.:101':i 11m: i 601ff1'U O1':i 196'U~111'H1l.:l 1If~.:l~'U 
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,4" _I ..,.., '" ""4. f)lnIYt~YtDl\l"D~iJfJl'U'U''i~flDUfl1''i 1Ii;l~fJWi;lfl'UW~"D~Yt'UM1'U'n'UU.l\lHflD~fl1"i 

flllJl;;~"'61il'U6~iJtn'U'l.h:::n0um'j 

dl 1 5lt "dl 41. tl")lJl'tlJlltl'U6~tlln.l'n~.,.olil fll1JJlHYHl ~11J'Ufll11l'H1'flYl1111'~~mJn 11ft:::..'" d,,, ~ ., d _I5lt _I 4 " "'..,.
11'llll'Hl11'~lfl~ll1'U ~ (Overt Behavior) 11C1:::11J'Uu~~uu1:::lflYll1'U~Y111'::Y1tJ'Uu1::11'Yl1iflll1 

'lltJ~fl11 1;1Y1r'YtUlm~n~lO~ fll11l-n~'YttJ1~ln~.f'U'~lrltJ~tJ~fl11'~r1Jfl11~tJ1J11''UtJ~ ih l11'n 

" 
fll11l1ffflYll~1Jlfl't;'l11'nfll11l~'ll 1'Yt11::1Y11i ~~11l~*l11~ 11C1::fll11l-n~'YttJ 1~U'Un11'1ll1~ fltJ 

tl111l~tJ~fl11 (~lH ~~1I''Yt~~1f]C1. 2543 : 91 ) 

ilflfll11ll1111U~~fl~11 fll11l-n~'YttJ 1~'lltJ~11'tn'UtJ1::fltJ1Jfl11 fltJ t.liim{ll~tJ'lJ11'l!tJ~~ 

ijAtJUH ~1'U 6'Ul'dtJ~111 ~l fl11'Ol'U tJ1::fltJ1J 011 , ~r1J011 ~ tJ1J 11''UtJ~fll11l~tJ~ 011 fltJ dhl1 111U 

'lltJ~11'mll1.11::fltJ1Jfl11~lfl11H~1'UYI~H1
4" '" 

1~U~11'Ol'UtJ1::fltJ1Jfll':i nn'hl1111ul'U011C1~Y111 ~il~ fltJ tl111l~tJ~fll':ifh h11'~11'~ ij. .. . 
tJ1::i1Y1ifll111'U011Nil~l11tJ11'l1l1Hll~lINil~fll'Yt (Productivity) 11U'~ (Income Earning) 
. " 
n~::ln~;jlll'UtJ'U lflll 11m:6111lNCI~tJ1JUYI'U l'U011 C1~"l'U 'iI::~tJ~~lI"lllltllllihl1 1I1mhtity 

fl111l-n~'YttJ1~'lltJ~11'tn'UtJ':i::fltJ1J fll1 ~'iI::ln~.f'U 'ill flO11C1~"l'U~1'UU1 ~~11l6'Ultl'U 
" • I • 

ll~1imY1tity 1'U011 Nil,l'u'U ~lUtJ~~lU '~rl1011 lItJll11'll tJ~ 1II fll':intJ~tlm '~m 1fjlilll1111U U'UfltJ 
. ". , 

0111l1l1Nil9lfll'Yt l'U011 Nil~ u::u'U;~ltl'UlitJ~n11'tn'UtJ1:: fltJll fll1~tl~~~i1'U1~'h fll1 ~::~l~ 

U1 ~~11ltl{h~'1 1l4tl'l1'~i'llfh'1 \1~~~'illflfll1~H~1'U 1l4tl11'tn'UtJ1::fltJl101111::11'l1l1'if11;1 

~ ., A "", , " , d 4 ., 5lt "1 "d I' "1" ., 4"'"
U~~Ulm::lmtJ~lItl~H" ~tJU1~1~1IY1 tlllllJ'U01111'::Y1tl'U l1ll1'Ul1 ~ "Y11'YtUlmYllltl~tJUl~ .. 
~lO~U'U '~ln~tJ1:: lu",r\1~~~ 

:: <S 1 ",.1'''4 ~ ~ ,J
U::'U'U fl 111I'Yt ~'YttJ ~'lltJ~11'tn'UtJ1 ::fltlll 011 ~::lfl~'ll'U ~llltlUH~l'UlIfJWC1f)'llW::Y1 '9:: 

11'11111 fIl~ 11 Nilllfll'Yttlllltl'U 011 lItlll11''U tl~tl111l ~tJ~ O1'j 'tl tl ~ 11'tn'UtJ1::fltlll 011 

2. fJWfll"''V6~11'j~~l'U 

lrltl'lJflfl CI '~C1~"l'U l'U 011fffl'll 1 ,rllltl'Ufl'.i ::lll'U011tJrm/1~fJWfll'YtYlr'YtUlm 

1JlfllOl11'ijfll11l'lil'Ulty 11'llll':ifltJi'mill11'l.u'lOll011 ltJgU'UUtJCI~'tltJ~lYlfll'U lCiu a~Ul~il'tlll 

UCI::.ul111'111l1,j ., ,~~ ih111'11'11111 mh~l'U '~ijtJ1 ::i1Y1ifll'Yt1l1flfl'hH'nfll':ifffl'll1~tlUfl'h.. 
011 ft~"l'Ul'U01':ifffl'llli~ltl'Un~m1 lI~l~lINClNil~ UCI::':i lU'~'UtJ'Ulfl91 ('lJtyfl~ 'I111~l~ffYli. 

2543 : 183 - 184) 

dl '" dl '"1" 1f'JWfll'Yt'tltl~llH~1'U1I~lfl~~lflO11 l1 O1':i flfl'lll llCl:: fl 11 lIfll'j~n~11'tJllfJWfll'Yt 'U 

1::llllO11Nil9l'tltJ~1::llllO11 fffl'lll~lU1'U O1'j tJ1::1U'UflW fll'Yt'tltl~U 1 ~~1'U ltl'U011 tJ1::1U'Ul'U . 
~fl'llW::01'j m 1U1Ul1itJ011 tJ':i ::lU'U 1'Ul';~fJWfll'Yt 1~U01':i fffl'lllfJWfll'Yt'tltJ~ll 1~~1'Utll~1~'~ 

~lflfJW ~fl'llW::'tltl~ll1 ~~1'U ~~fJW ~fl'llW::'tltl~II'j ~~1'U6'Uln II ~~tl~01':i 'tltJ~11'Ol'U tJ1::fltJll011 
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. 
.., IV -4 "1'

3. tlWDft'YW~"8~yt""'fW1""''fI'''''1t1;)1~f)8~ftn 

QI'	 QI'QI'~	 QI'.J""..:9
'fitfUl tU'l'1~tfnfl (2531 : 84 - 86) ,Hl'llW::'Ilm'nun~lU'fIU1U1IH918~m1 C1f~ 

" tl1UIIU1l1H'tJti't11~~11l1U'llm1U IICl::;191~8'tJ 8 tJ1::mHl~u 

1. tJtuft1tU'n1::~1 

_ 4 Q "..J..::t , 
1.2	 U1J0891Utm ltCl:::lJm'n'n1lUl1fl91891Um~ 

1.3	 ihil1l1lJ1Ulu81nIlCl::~191 
d ~ ~ 

1.4	 lJfl11lJlJUtHl1H811lJtu 

1.7	 'li~ltlflfl11lJfl'llJ1Hl'll8~91UI8~ 

2. nn'll::lumm~ih:Yl11I1Cl~m1~flifu111 
"" ... .2.1	 lJfl11lJUfll1qU 

~ .q" "d _I 1 .
2.2	 lJfl11lJfI~fl'11~ff11f1 tlCl:::lJIIU1l1HlIlJCln 11 lJ 

2.3	 fl'1 lJ11011r 1J~1t~1 tl1J f111lJ ~8~n 11'1l8~~ 1U~ttJ~ UUlltJCl ~ , ~ 

2.4	 fl'llJ1Hll~Il1~HClIICl:::~flffU ~111'~mh~I~U~~lI) 

2.5 fl'llJ1Hl1HIIHUIICl:::oij~1:::1J1Jm1ViH1U'~ 

2.6 Ufl'lJ1i1l~~88dtlm1UlfmU"l1i1ulul1mtAu1tlU'~ 
QI' At Jw "4 

3. f111lJfl'lJ'nUtin1JH8U.. 
3.1	 t~ltl1Jt~8U~1lJ~lU'~~ 

3.2	 U8lJr1Jm111nfl)8~IICl:::fhtJ1n'll1I1u:::i11'1l8~,"1l1U'1 

~ ~ '" 
3.3	 U8lJ11J'Il891'lSlJ 

3.4	 'tiH1UtllunlJ'~ 

3.5	 UfI11lJtl1uii911 

3.6	 tfl'lJ8~UU'l'lJ8tJmUtl1JFr~U.. 
,,, I	 4 d 

3.7	 
, 

l1f111lJ11lJlJtlfl 

cr,a.- " .q.r::s
3.8	 1911J 1l11JlJtlm1U~1Ufl11lJUU~ 

3.9	 ui911hi1nlunl),,r1J~n1)(Service mind) 

w "43.10 U8lJ11JH8U.. 
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3.12 ntJWfflJoU;"fFlfllld~UGUl 

4. ';fl'H::luflll~t:lffll 
~'" .

4.1 l~fltl1lJflltl1lJ 

4.2 ri'fl"t:lfl11lJ';1ml1at:llrlt:l~11rJU 
~ '" ~ 4 ~ ~ 4.3 U'iHl11l1UlllJt:I~t:I~fllll1fJ~H1U'nlt:1lJll19JH~ 

4.4 ~~~l~l~~lUi~l~U 

4.5 lrJUH'fh~~ . • 
'" ... '" 5. ~fl'HW::lflfJ1fl1H1U 

o d ~ 0

5.1 'YIl~lUlffnfflJ1J1W~llJflll1U~ 

5.2 tJii,j9i~llJtllJ~ '~t:lUH'~1Jfl'ftit:I~ 

5.3 nfflJliluflln;"nu 

5.4 ih~lUlrJU1::l1jU1JiiU1J!t:lfJ . 
o ,~ Go' "4. 

5.5 l1H1Ut:lUH~1~~~u~::mm~t:lLUt:I~ 

5.6 jjfl11lJU~uih l~U~~HU~::mi-WtlU'UfllniHlU 

. 
d. do d. " 5.8 lJfI11lJ~::lt:IU~mnu 

.1"'.1 • ,~... J
5.9 lJ11JlJl~flll111~lU l1~"U~~t:I~l1~l 

6. t1"ihlmm::fI11lJtJ~t:I~nfJlufllnh~lU 

6.1 t1"ihlUlm::f111lJtJ~t:I~nuluflllih~lU 

6.2 rfll:llti~111hi ufllnh~lu U~::ti~11flll Hil~~ll1lJl::fflJ 
cv .Q Go' • • .cJ 

6.3 ml:llt1"uffUff1'W'llflfl~t:I(JH~ 
., . 
~ ", do '.odI

6.4 ff1lJlut:lHl11ll1lJl::fflJU~::U~~fll(J~ 

6.5 ffllJ1HlliH1UmuMfll1::fI11lJlfliU~'AA 
" . 

6.6 jjfl11lJU~~Ufl';~';~l1H';HfllUU~:::i~hll11J1::fflJnmlUlith 
... ... 

6.7 lJt1"fll'ft~ 

7. 11iifll1:: 

7.1 ih~lU 'lI~u'~A't:I~fI11JtJlJl1it:l~n~~n 
A. AI ,~, , ~ 

7.2 l'YtltltJUm: 11H ~ ~ 
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d ...... 

7.3 1Jtl111J1tJNYl'JOU 

7.4 '~lhilil!lt11hUA11J1rJ-3I~010HnU 
Q. .c:s 0 .oClIt. CIIt. 1 

7.5 OU~'fIH1UI"'1J"'lfflIllft::-31'\.11l1-3l1m 

7.6 iitl111J..,r01Jlunniil-31UIft'1JO 

7.7 iitl111JUill,.,lU-31u'UtI-3A1 

d ClIt. 40Q 

7.8 1Jtl111Jtl~'H'HJ 

7.9 q'1Jllft::tl1tJ"l1JiIlUl6-3'~ 

7.1 0 iitl111J1tJH~'JotJ1unnm::ii1'U0-3~Ul6-3 
do CIIt. CIIt. ..Q..Q , 0 

7.11 1Jl9JIm1::'fIHtl111Jtl~ n'W1'f1l'fll-3l1ft::nnm::'fIl 

7 .12 'I.h·::liJUFHI-31U'U0-3~UW-3'~ 
d 

7 .13 1Jtl111JO~'fIU 

7.14 rin1~l1mOOHUm~ 

7 .15 iitl111JI~01tU1u~ulO~ 

8. tl111JHnliu1tJH~'JOm1U• 
8.1 ~1 ~~t1l1mllft::ff~llft'1JO1unl1iiH1U 

8.2 'I.1alli1~l1JUi0'l.J10~H '1 'Uo~ltlho~lU 

8.3 1Mtl111Jliltityom1u'~ii01111'lUI'WO~lt'"'1~ 

d8.4 1Jtl111JffU1"'lIft::m::~0101U"''''''1U~1U 

• II 

8.5 ~6-3n111i{JurIM1J;ju91il{)iiU1"1• 
a A. Q,I ~. tI Q,I tI 

8.6 1Jtl111JClftlff~0~t10-3tlm ..,um1U'UO~0-3flm 

8.7 iiH1UI~1Jti1tl-3fl111Jff11J1HUlft::"'01011J.,h1Mflutu..,o1,., 

8.8 IIff~~tl111Jlh-3 10 11ft::tl111J~~lt'i~lfi01 OtJOUltl~'UO~-31Ult lho~lU 

'UO~~U 

U1ftfii 1'1.11 hl1~6 (2530 195) '~ffmn1Jl~mn 5 'I.11::nn1unn1tJtlUI,j'1 

iiH1U'UO~n~1JtJi't7'f1 101l0ftii'J.,J IClfftft ~-3mnOl1'lUlttlmnwcn~1~m1tJilt1H1U'lJtlmW01J1tJ 

111lt1J1::ff1J Im::fftl~tltl'O~OtJ i m ~mn19J1UlUntJiltn'UO~YJfltI-3flm11J1n~f(~ 1m::ffl '1..1 

fJw ff1Jlli1'UO~GffiJtl1-31U ,~~~d' 

1. tl111Jff11J1n1unn~'il::1JtI~I't1ullt~nnw ltitiUtylt1'~n1H'nftn11'1.1n~ 

( Helicopter Quality) ;~'il::Ml'IJiOtJtlutUlrltlijtl111Jff11J1HlI't1unnw1ml 
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2. f111:Uffl:Ul'iOl'Ufmilf1'il::Hl'H'Jfll'itU 'tfitJilty'tfl	 (Power of Analysis) 

..I ... 1 ,"'"~~1(J11 "M'''':UfltJ, . 1"'" ilqJ'tfl~fl 1CJ'CJr~:Ufl11:Uffl:uno	 'Ufll'ifll~fl::1'U fll'iUfllJty'tfll191ft::tJ'U\):: 'tflfl~ 

A~911:U:Ul 

3. fl11:Uffl:unol'Ul:r~i'U9I'Ulfll'i ijfl11:Ufl~ili:Uffrl~tf'i'ifl ijfl11:Ufl~lfm'Ul'U 

, ,	 JOI a cI "".
if~1'tfu "llhhff'Ul\) (Imagination) 1Jfltm1.l'i::U1'Yl'U:Ufl\)::1.I'il'itl'Ul'Yl\)::l'H'Ufl11:Ufll1'tf'U1tly 

ltf:U61rJ'UU\) 11ft::'U(J8:Utl~fl~~ 

4. fI11:Uffl:lJl'iO~\)::.yh 1,rfl11:Ufl~i Ii:Uffrl~tf'i'ifllrJ'UfI11:u\)i (Sense~ of 

Rea lity) 'Ul'ti)jlY4(J~l19ifll'i1,",8F1'U~~lrJ'U'1.I,u'~l1ft::liY(Jnftl 

5. fl11:Uffl:Ul'iOl'Ul:r~:UlJ1l6ii:ui'U1i'\l~ (human Relationship) l~tl\)::1.Ii'lJfl'U 

1"". .. 1 oi' "A .... 1.... .... " 'tfl'\Jlfl'l:Ul1ft::ff~fl:U ~ "1 fl ~ 1"8fl11:U:UlJ'i::tf'Yl1im"'\Jtl~tl~flfll'i 

lJilT'Yl i1191'ilflijU'ti~'1nA ~ltlPl (:u'tflW ) (fh(Ji\ltl'U1'i::lJlJUH~l'U 11ft:: 

tfl'itf'U1Y1fl 2544	 : 4 - 18) I1lJlJtf:u'i'iO'U:: (Competency Model) '\Jtl~lJilT'Ylil191'ilflij 

U'ti~'1nA ~ltl~ ( :u'tflW ) 1.I'i::fltllJ~1(J 

Desired Behaviors 'tf:lJl(Jii~ "tlAfl'i'i :U~~~1JflftlflnJflfl'Ul'Utl~flfl'ifl1'i9i'tl~ 
., ..d4' 'QI ~.d "1"cldOl .... .e:t.

91'i :: 'tf'U fl1lft::(J~Otltl(Jl~lfl'i ~fl'i ~tf:Ul1tf:utl CJr ~ffl:Ul'i Otf:: 'Yltl'U 'tf l'H'Uon\ltl'U1i'i 'i :UUft::'tfft fl'U(J:U 

'\Jtl~tl~fl1.l'i::fltllJ~1(J 
•• • dOloGo'	 I

1.	 Accountability & Commitment «(J~:U'UflltfqJtyl lm::'ilJfI~'lI'tllJ9Itlflft'\Jtl~ 

, , ".. . . 
~1'U) ~hufl l'UlJYllJ1'YlUft::'tfU'lli~l'Uli '~i'lJ:utllJ'tf:Ul(J 9i~ 1\)Uft::~~ij'Uli\)::1.Iijllii~1'Uli'~i'lJ 

1JtllJ'tf:Ul(Jl,rm'i'l191Q1.I'i::tf~fl 1.Iij,jA9Il:u.u'tl9lflft~~1,rtllJ~~'U i'lJH~'lI'tllJ9itlflftU"1i' 1't1' 
J oS 1"'" " 1 1-1 • 191'i1\)tf8lJl1ft::'lI'I1\)~l'tf'Jflft l"tl 'tflfl~fl11:Ul'\Jl \)l1ft:: lJH tf 

01 I' 4 4 4 4 " 
2. Continuous Improvement (ffl:Ul'iO"\ltI'Ultl(Jl~91tl1'Um) fltl fl'i::91tl'itl'i'U 

Utf1~'tflfl11:ui'ITi:U1A:Utl~lff:utl )j.u'tl1tf'Utl1.li'lJ1.Il~l1ft::nuti'iliY'tfl tlth~ff~l1tf:utl ijfl11:Ufl~ 

ili:u1'U fll'ii\ltl'Ul~l'U l'U'tfU'l~ l~tl 1..n~:Ulc;~fll'i1.lijllii~1'U Uft::f1ft~1'U~ij1.l'i::if'Ylim"lm:: 
_I ....... .1 
lJ'i:: tf'Yl1i f1ft:Ulfl'\J 'U 

3. Cost Consciousness (91'i::'tfUflO~fI11:u~:util'\Jtl~~'Ull'Ul'Ufl1'i1.lij,jA~1'U) 

titlfl11:U~:util'\Jtl~~'U'rJ'U'\Jtl~n\)fl'i 'i:u9il~ ., uft::n:uo~fll'i1~'Yli'''(Jlfl'i9il~ ., l'Utl~flfl'i1,rln~ 

1.I'i::l(J,ru\Y~tT~ 
...	 . 

4.	 Discipline (ijiu(J) fltl ~iTu mm::1.I'i ::"tlA1.Iij1JA9I11J'U1(JlJ1(J tilii~ 
" 

1~(Jtl~lJ'U,"'U!1'U'\Jtl~fI11:u1.lfttl~n(J 
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AQ,ltI 4	 • ..et 4Q,1f! -4 1'1 
5. Honesty (CJfoO'"tJ , 1ft'i") flO 1Jfl111JCJOO'''tJ 1ft'i" 1Jflfl m 

6. Integrity (jjdlufl~j;lRO"lJlO.m"::~~lJ) no i'tJHfl'iStltJRotllYjfl u,,::t1l'i 

m::fil'1.10~"lJ	 tJ01Ji'tJfl111JHfl,"illfl~onlnfl;flJ OiJ111fJlJ10t1lO'~t::iitJlJru,,::tJi'tJtJl~ 1J,j 

~"Yo';" - t!'! A '" "... ...... '" '" 11 1 -I'" ......U1U10t1lO'tJlJtl111J1111'i"'I.I0~~OlJU'ifl1Jl1,"OlJ 11'i0fjmtltJtJi!l'tfl11JOlflfl ty111 lJflnu{I'lJ"nlJ 

0.44	 4 04'4 

7. Quality Mindedness ( tll'lHtHtlwm.... ) flO tlllJ~tHfJwm ....'I.IO~Fol"~llJ 

tJi'tJtJl~,"(IJI1Jl1Jl"'ijllJ tJi'tJtJl~'"(IJIlJlntJollii~llJ "otJO'lJO~tl111J'"~....0 1t'l.lO~~fl~l 

1"... '"	 . "''' "", '" 8. Respect for Individual ( 111flU'i"Uil::ltll'i...."Otl111Jtlfll11lJ'I.I0~FjO'\..l) tlO 

1M'lftU'i~U"::ltll'i ....a~lJ U01Ji'tJ'"~tl111JflflllflJ~U"flRl~00fl 1tJ UO'fl~fl111Jfl~ulflJ'I.I0~"lJlO~•
 
,,, "1" -4 Q Q ".1
 

OU1~O''iHO'Hfl	 'tfmUl1ffll'n ltll'i ....l1allm::O''YIti'l.lo~FjOlJ 

9. Social Responsibility (jjthUfl U"::fl111Ji'tJfm'iStltJRotY~tl1l) fio jj 

0.4 'Go' 4 Go' 4 ,.., ., tI... Of .c:IQ 0 I 

O'l'\..1fl"OO'~tl1l 1Itl1111'itJFolfl'tfOtJ"OO'~fl1l O~'ifl1J"""~~llJ 'ifl1J1fJwm....'tf1"l1il::t1l'ifllHO~ 

'I.I0~'lJ1IW 

"4 ~ .. tI 4 1 J} ,4. " 
10. Stewardship	 (lO't1l1JlJO'1lJn1l'l.l0~0~tlm) tlO l1tl1111n1l1l0"00~tlm 

jj'riff1Jtl;j1lJI14tJ1flROO~ftm UO'fl~OOt1l";Oi'fl1Jl 11"::ri~IO'i1lm'rt .... ,,,r'l.l0~0~ftm Uflij'lJUtl:: 

tJfillii"11111 iTflUU1I ri~IO'i1l1M'~~lJtJfillii"11J11iTfliiu1I 

Professional Qualities 11111UO~ tlwO'1Illii ~llJt1l'i'lJil1n ~'lJtlillm1lJ 

O~ftm l'JfltllJ ~11fJ'\..I ~O~ jj1lJt1l'i tJfiU~~1'\..1'1.10~"lJ1M'm 'i tJFolildl1~" Uil:: O'Oflfl ~O~ ntJUFollJ flilfJml 

Clo.., Go' tI " 
l1il:: 'JO'U'YIff1J'I.IO~ O~tlm 

1. Change Management (t1l'itJil1nt1l'iltJ~U'\..IUtJil~) fio O'fH 'Ill Uil:: 

.	 ." 
tJi11n t1l'iltJ~UlJutJ,,~mu1lJO~ftfln liri~Fol"m ::'YItJ'ri~ 1'\..I 'J~11 tltJ Uil::llJ'J~ fl~l~Olh~tJ 'i ::O'tJ 

Foltl dl1~" O'1111'i mhiilJ1tJ~1Utl'Jl11'iltJ~lJ 1~i''lJt1l'i U01li'tJUtl::fl11111111ijmnn (i~l~U'J,r6~. 
lflujjfln'JHUFollJ~j;ljjt1l'i 14f'YIi''rtUlm6dl~jjtJ'i::ff'YIinl'rtlm::tJ'i::ff'YIiFolil 

2. Collaboration	 & Teamwork (t1l'itJ'i::O'1lJff1l,"lJtiuil::t1lnh~1'\..11fJlJli1l) 
. " 

fio fiHl'\..1i111ntJ'lJflflil6'\..1'ri~mu1'\..1utl::mUlJOfl11'l.hu~llJ lltl::o~ftflnlfJlJodl'1~ muM 

" 1J} I 1" lIS Clo ". Clo"A 1 Go' cIfltjlflWcrll1tllfll1tlltJ flOUl~'i1m'\..l l1tl11111111110 U01l'itJtl'Jl11tlflll1lJ'I.I0~FjOlJ lO''i1lO''iH 

fl'Jl11ff1l,"lJti'i::111Hli1l~llJ 'Jl~UFollJ~llJUil::tJiitJ1i~llJ 1";01M'tJHtJFoltl"1111"QtJ'i::O'~ft 

li1111111U'I.I6~li1l UO'fl~tJ'YItJ1'Y1'1.10~"lJ llJO'm'\..lt1l'iwRH "1 1lJfl~1I 1~Olh~I11111::O'1I 

3. Communication (tl1111O'l11'i(lllJflna6O'1'i) fio aOO'l'intJ(i~lJ1~~'Ju• 
flni'tJrUtl::~tJtJ'i::l~lJ"lflfln,"~ l1imh'\..lodl~\!fl~o~mtJD''JlJ 'i'J1IO~t1l'irllU'YIOflaOO'l'i 

,r6JJtl tl'Jl11fl~l1lf'\..l'l.l0~A'\..ILO~l1iO'l.lo~~g'\..l lflUt1l'il~UlJ ,"lilt' l1ioYjfl~m::flJiflllllJlfJ'\..I~ 
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~.... " 4'" " "14. Industry Knowledge ( ft111JIlUl'in\l'll6~6~ftfll'i) ft61Jfl111Jlft111Jl'll1 t 

lul'i n\lUCI::lJfI'Ulfl'll6~6~tlflln11JJ~1'in\l~l~U1.u'6~ l.u'lhFf~A.nW crl'll6~6~tlnn Ff~A.nW en 
f1~UflU fffll1::'116~~U'Ii~ ,"U1iiiA'ifll~fll'it1'l uU11U'1Jl'in\l fffll1::lfl''i1:ljn\l ACl6~\)U 

lfItllUlC1(j~UFfClm::f1lJ~6.fntlflAffll1m'i1JUCI::fll'i~llUU~lU'II6~6~tlnn l~un1J l~mh1tJ 

tJ'i::Qn~l.rtunntJiim~lul,fln~tJ'i::iiflifllYUm::tJ'i::iifliFf" 

5. Initiative & Innovation (nnUtl111Jfi~il~1JUCI::nl'iff!1~ffntl~~lmj) fl6 

.... 1" " '''''4 "l '" 1 "'.... . dl ....tl~ U1LffU6 1m:: U1JU11 11~6Ul'll1 \lUCI::U61J'ilJ UCln1:lw::l'IJ~ln (ProactIve) mtl111Jtl~ 

" ...... 1 _I.... ...... ......,,~ .... 1 '4
'116LffU6UU:: 11ifll'i Ufll'ilJglJA~lU11iUnlJty11l ACl6~\lUm::lJ1Ufll'ilm::lfItlUfi 111JlYt6 

'" _I'" _I _I.... ....... 1""'_1 ........ ~,: 1 l" ""'-" 
YtI'JlU1UCI::lJ'ilJlJl.:Jfll'ilJglJA~lUl11JlJ'i::fffl1ifllYtlYt1J'IIU ~u l1ff6~tlCl6.:JnlJllJll11J1U'II6.:Jfll'i 

~huUl'in\lUCI::L.fIu 1tJAl1J'II6tll'llA~6~tlnl'iihl1U~ 1 ~ 

6. Leadership (fl111Jl.flUGU1) fl6 fllmff~~66no.:Jtl111Jl.flu~ul l~ufll'i 

tJii,j~~~~~n~6.:JlJulu!lU'II6.:J.u'61JCIlm::l1c;n1'IJ1;'" tJ'i::Ytq~AUl1'lU~16Ul.:J~~~6 

G1~,j.:Jt1lJ1jty'IJl ff!l.:s'IJ1qjfllc;.:J l\lUCI::m.:J,ju~lCl l\lA6~tU Utl111J~U l\l lUnl'i~~ffU'\luCI:: 

i'lJ ~~'IJ6lJA 6FfCl ~ln~~u l~6 1,fln~ nntJ glJA.:J1Ul.fl U1 tJ~l1Jii fl'fI H'II6 .:J6.:Jtlfll'i6Ul.:J'i llJ~U 

UCI:: 'lh:: fflJFfCltill~ \l 

7. People Management (lJi111'ioqtlCllml~6 1..rt~FfCl.:J1U~iitJ'i::iiflifllYt 

1!.:Jtt~) fl6 lJi11l'ioqtlCllml~6l..rt~HCI.:J1U~UtJ'i::ffflifllYt1!.:Jtt~1~uHtl111Jftl111Jffl1Jl'ifl 

'116.:JoqtlCllm6Ul~1111Jl::ff1J 'i 11JO.:Jff~lffi1JUCI::,"9JlUll,f oqmnmUfJWflln UCI::utinUfllYtlunn 

tJgm.:J1u6uff.:JHClO~tl111Jtill~\l'll6.:J6.:Jtlnn 

8. Planning (fllnl.:JuHu.:J1U) 11.:JUHU1U'i::u::iu 'i::u::nCll.:JUCI::'i::U::U11 

1~Un1Jo.:Jfllnl~UHUlJil1nfli'Ytulm6u1~uri oqtlCllm l1C1l .:JlJtJ'i::lJlW 1~{J~lJ ~tJmw 

UCI:: lfItllU1 CI(j~U6~ ACl6~\lU~llUU fll'i UCI::~~Al1Jtl1lJfJ1JtlHCI1,fl.flU1tJAl1JUHU ~ihl1 U~ 

9. Problem Solving & Decision Making ( fll'iut1'1'11ilil1111uCI::nn~~iiul\l) 

fl6 tJ'i::liiufffllUfll'iW ( SA ). 1ltln::"'ilw11l ( PA ), 11tl'il::"'fll'i~~iTul\l ( DA) UCI:: 
u 

11tl'il::"'ilil111l~61\)\l::ln~~u (PPA) 1~6uti'il\y111llCl::l~6fll'i~~ffU1\l~1111J1::ff1J6UH1.flU 
1::1_1 ~.a 

'i ::lJlJUCI::1JlJ'i ::fffl1i fllYt 

10. Result Orientation ( fll'iJ.i.:JffHmh~\l) fl6 J.i.:J~U~\l::'thl,f.:J1Utill~\lUCl::. .. . 
1fi'HCI.:J1U ~umll flln 1~Ufil'HU~1~f1tJ'i::ff.:ltl lilll11J1U'II'O.:J'II'OlJt'llA 11U'1~tl111Ji'lJfi~'IJ'OlJ. . 
~~ih~1Jtl111Jtilt1\y'II'O.:J.:J1U lLCI::,l1lUUfll'i 1~61,fm'i t11f1QtJ'i::ff.:JtlUCl::lill111J1U~fill1U~ 1l' 
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." 1 1 4'" 4"11. Technology Driven (fl1'i1J~llJ1J1"fl 1..1 flO) flt) tru, ~llfl::1'i01Jl 

1flfl 11..1lflvffuohnj llfl::ff11J1'itl1hm'Y"hf1nfttJ'i::lowi!~t'(ft'lJfll'itJiillii~llJ 

12. Thinking Ability (fl111Jff11J1'itl'lJfl1'iftftOfh~lfllJ'i::1J1J ) flt) U 

fl111Jff11J1'i tl '1..1fll'i ftftOfhUfllJ'i ::1J1J Ull1~HfI 1ftOn1JO~fll'iftftIY~1Ifln::'" fll'i ftftIY~91'i'i n:: 

.... ~ A," '_1 4_1 .... ..:I_1""- ~ • _I d
llfl::fll'iflft1'Y~nflfJflli IlUI l1fll'ilJg1J9I~llJllJlJ lJt)Vl~1JlJ'i::fffllim'nllfl::lJ'i::ff1JHflu 11'i'l 

~.. _ ~d 4 4 

tJW m'n'Ut)~ll 'i ~~11..1 ~~'n'll'iWl'llntJWf1nlJw::'Ut)~Jj{lll'i1lfl1'iffnlJ1 'llnfll'i ffnlJ1 . . . 
lOnff1'illfl::~11J1ioYi1001,j't)~ t)l'lffltJ'~~~ii 

Q,r " 'JI.. ~..cs 4 Q#' AI ~ 

1. tJWflnlJW::ft11Jfl111JlflnlJ::1'Y1'Y'n 111J10tl~ f1nlJw::l1'it)'ntl9lm'i1J'Ut)~ 

Gti11~'ln1'iffnlJ1~lIffft~O~ fl111J{fl111Jff11J1'itl fl111J,s11J1ty tJwnnlJw::'lJfllnh~llJ O1'i1h 

fl111J~~'RffnlJ11J111AfI::t11'U11'f1 1J1, "M1nfttJ'i::low11..11'Y1YTt'UO~9I1J llfl::'t1'nlJ::I~1I1n1J.. 
1'Y1YTt~~11fllJ'lJfll'itJiillii~11J ~~91Hn1Jfl111J~O~fll'i'IJO~nnlJw::~11JJlJ '1 91f10ftlllJ 

fl111Jff11J1'itl 'lJn1'i1h'tJtJ'i::fJn~Y'11J~11J 'l1'lnfttJ'i::lllw m'HJHflti11~1l'1J~11J llfl:: 

191QtJ'i::t1~fl'IJO~O~fln'i tJwnnlJw::R11Jfl111J{'t1'nlJ::1'Y1YTt '~lIri . 
4 "" 4.cs A.cs QI 0 ,

1.1 1Jfl111Jlft11J1'f1'Y'nllfl::1'f1fll'i flll11J1::t11Jn1J9I111111J~~11J 

1.2 fl111Jt111J1'itl'lJn1'iftftorh~l{llJ':i::1J1J Ull1~HfI 

1.3 Ufl111Jt111J1'itl'lJfll'illt1ft~fl111Jftftn11J llfl::lllJ::U11~O~A1~ '1 ~ 

.4 "QI '''4 '"ft d A Jm01'UO~n1J~11J 1J111J1f1'IJO~9I1J 4<Q1Jfl111Jt111J1'itlflft1'Y~11fln::11 

QI "A .4 QI A 

2. tJwflnlJw::ft11J1Jflflnm'n 111J10tl~ tJwflnlJw::lu'n1::1Jflflfl 'ntl9ln'i'i1J'lJO~ 

1Jflflfl~Ut1ft~OOn1J1 '~un nnlJw::fIl~fllll 61'i1JW fl111Jl fl111Jt111J1'itl 'ntlAn'i'i1Jfll'i 

Ut1ft~OOnfll~~l1..1n1'i tJi'mi1'IJO~1Jflf1i'lAO~~1l1fttl'01J ~~1l::Ufl111J1l91nA1~nlJ 'll1lJlIAf1::1Jflfl fI. . .
 
'ti~~1Jflnnfl1'Yf'l::I{llJihHjllti1flty'1J fllniH11J 'l1'tJ'i::t1tJHi'lthl~11 UHfln'i ::fltJ1ft09l'i ~AOl1U'1'" 

fllH11J ;191tY1lJA1 fll'iO~;11JnlJ'lJif~fl1J tJwnnlJw::~llJ1Jflnnfl1'Yf 'Run . . 
2.1 fl111JOftfllJ llfl::'IJVlJl1 U1J1,"1I'iA~ 1'l'1J fll'i ii1~11..1 

2.2 Ufl11JJlllJtJl~01J'lJfll'iAftAO~0t11'intJ~~1J lftO'~mVl111l1~.. 
1111J1::t11J 

2.3 U61'i1JwJilJfl~ ff11J1'itlfl1tJtJ1J9I1J10~11Jt1tl1lJn1'iWA1~'l'~ ,,j 
. 
fl1~11J9I11J01'i 1JW 

~ 

3. tJw nnlJW::~llJtJWli'i'i 1J'l1Oli'i'i 1J 111J1110~ O1'itJ'i::'ntl~tJiilliiIlA~ ~~~11J 

lftoootJiillii1{llJtJ'i::~i1 tJ'i::t1~fl~'l::tJiilliiA09l1Jlt)~ AO~~1..1 Ilfl::A6ti~fl1J Gti11~1lfl1'iffnlJ1 

ll::~O~ ijtJWl'i 'i 1Jllfl::'l1111i 'i 'i m{llJ tJw n nlJW::tJ'i::~lA1 l'Yfn::'l:: ijHflAOn1'i iiH11J A09l1JUH 
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A ... 0' .Q 

3.1 ft11lJCJJOtYflUt!'HI 

3.2 U1UU'lJg'U'iifl1lJnQ'i:aUmJUUU11H'U'U0~tYtll'UtI'i::nOU01'i 
.d..s .cI .Jodi , "4 '. 0QI.4 

3.3 lJ n 1'U n'YIAflOfl'UlO~Ua::~O'U 'i UHAWUflOftl'l3A ua::nl'i m::'YI1'U0~ 

. . ... .., ...... " 5. ~lUl;)[I"IOOl"8~ 

5.1 ~nuli'[I1ulh::l"ft 
614 4 "".4... .1 

UtyiYfI QtlatYtlllt'i ua::ft'Uo'U., (2532 : U'YItlAUO) A'YI101'i1'lfll'i0~fl11lJ 
". . 

~O ~ 01'i fJW ~n1:lW ::'Uo ~U'i ~~1'U 'llnfl1fl~f1tY1'M nnlJ 1'U1'UfI,"'UYi,nu'Fh'YI::m'I::1'U00n Ha01'i1i'U 

ltU11fJW ~n1:lW::,"ltl1:l~~t1'i::nou01'i11l'fl11lJff1tlty1rJ'U6'UPlum n'Uo~ltUm1'U flO ~1'U fl11lJ 

QI.Q dGlo' QI:'4 , d 
'iUHA'JOU fl11lJ"IfOffflU fl11lJ'UU'U'MlJ'U1ltU'i O1'iflHflOl1al q'UmltU'U~llH 

" fliio~nflib10~b ih::lUUU fl11lJi'nfl11lJ~ni'U1'U0~flm u"h1'l101Jtl'olJoii ,r1Ul'M~0 
tl d flO' QI 0' .d d 4:ll 4.Q" 0' QI .d 

mtJ~a lJlJ~1:lutYlJlt'U1i lJfl111JUa1A 1Jfl111JflA'i1'i1Jff'il~ffnfl 'in1:l1fl111JtY::tIlA 1Jfl111J 

1~tJ1t'U1'UfI'UltJ~ Ufl111J'i1'U1tV1i~1'J1;" Ufl111Jff1,j'flfl 1~tJ~~~U~tlUUty'J1 1~tJ~nHlJ1 flO 

fl111Ji~1'U1'J101'i 'rin1:l::1Ult1::~hu'Mli~ ff11J1'iOHml'UtJ1J'i1J'~~lU ff1'UfJw~n1:lw::,"ltl1:l1,r'U 

l~tJ~'UtJ~01'itl~n'Fh~'l::~tJ~ If'i::u::l1a1~~1l9iii'~l{l'Ul~n 
... .Q 0' QI d ,"" oCltoGl Aff1na li'UffflU11\1au na:: an1:lWl1A 1JtV'! (2532 : \lJI - !) A'YI101'i1'lUl'io~ 

u'U11,r1Jfl111J~o~01'i1Jfla1mlla::fJWan1:lw::uwrfiflU1'Ml'ili'ift'l'Uo~U1't1'Y1t1'i::tl'UnU 

Ha01'i1i'U'WU11 fJW ~n1:l W::'UO~UW rfiflU1'Ml'i li'i ft'lfl11Jfl111J~o~01'i'Uo~u1't1'YIt1'i:: tl'UnUll,j~ 

oomrJ'U 6 'M1J1A '~llft 

" 
1. 'M1J1Afl111Jifl111Jff11Jl'iO 1'Unl'itlil'U'ii~1'Uua::i\lJl'U1 UPl~U nl'iiAff'Ul'l 

o{h~Ul'M~Ha utI'i::ffU01'iw1'Unl'itlg'U'ii~1'U fl111Jff11J1'iO 1'Unl'itl'i::ff1'U~1'U i\lJl'U1RnUfll'n 

1'U01'i t1illlil~l'U fl111Jff11Jl'iOli u'Uf~1'U''M1i'~1~1 '1 a'1 

" 4.d QI J .q old
2. 'M1J1Afl111Jlfl111Jff11Jl'iOlt1tl1:l 1JA~'U ~l'Uli'i01'ilt1JltAA ~1'U 

m1:l1i'i1~t1'i::l'YItl 01'iU1'Ml'i nQ'M1J1U 'i::1UUU~1~U1,j'o~ lla::01'i11~UH'U '1a'1 

" 
3. 'M1J1A1Jflt;nfl1lt1'Unl'itlilllii~1'U UPl~U U'i::1UUU1UU f1Hi'iol1a1 U'ritl'Ufl~ 

" Yi~i'io~l'U ua::'U1U{l~ ijfl111Jm::~olol''U 1tll,,,1ffi~1nh~1'U ",a'1 

4. 'M1J1A1Jflt;nfl1'W~l'Uff~fl1J UPl~;f t1'i::lt\jAA 11~i1l'MlJl::i1'1J Ufl111J1~61t'U 
" d " !'fI"o
l'UfI'UltJ~ q"fl1lt1'iU1J'ioU l1J'U~'U1 ",a'1 
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WlJ"
" 6. lf1J1~1Jflaflfll'tni'llJq'Um,,1Hmtl iM'"ij m::,r1Jm::l~H lfl!UI1;l 

, '" d J 4JJ
fliUHUfln11tH 1 U'U"UHff1J\!'iW ff::tn~l'itlmtJtl 1n., 

ilJ1iU,J 1JtlJ.blJlJ.,) (2533 : 1J'JIfi~ritJ) ,~..hm'i19m~tJ"fl111J~tJ"fll'i'lJtJ" 

ff\lllJtJ'i::fltJ1Jfll'i~jj~t:ltJwnflllw::~,""tJ'i::ff"tl'UtJ"~thL~\Jfll'iffflll1\J1fl1'J1lJ1ntltJ1:V1flflll1 

~~'i1i1ii f1fl19tll't1Jl1 

." " 
1. ffmlJtJ'i::fltJ1Jfll'ii1~"tJ~1lJl'U"611fltJl1itJ"tl~'i1i1ii li" 31 llli" jjfl111J 

tJ ... d 4 _I 0'" d 4 ~ 1 "" ..
"tJ"fll'itJwnflllW::'fIlH11'i::ff"fI\'I1fl~d11nfll'iffflll1 'JI" lJ~llJfl111Jlf1111Jff11Jl'i\l 1\J"fI" . " 
un::liflll::fll'itJijlliitJd'1J'i::i'lmJ"l~mu"l::'lJ~llJl\lfl~i1ffmlJtJ'i::fltJ1Jfll'ili"31 llli" jjfl111J 

" I" A"tJ" fll'i ~"fl11~llJtJlJ 

2. ff\lllJ tJ'i:: fltJ1J fll'i tJ 'i:: tfl'JIi l111.htlfflJtl'1 un::ffmlJ tJ 'i::fltJ1Jfll'i tJ 'i:: tfl'JI 

91lf111fmifll'i jjfl111J~tJ" fll'i tJw6'flllW::~," "tJ'i::ff"tl'UtJ,,~d11~\'Im'iflflll1'liu"fl~HnlJ1J1m!fl 

un::1Jfl111J"tJ"fll'itJwnflllW::lJfl4" '" '1 ~11J"'1tJ~ '" 1~mUln::fl111J"tJ"fll'i"1 .4lJ'i::~1J~" lJl'im'UtJ"fl111J 

• " ". d .,. ~.,;" .oS '" _I _I
tJ~'JIlJ un::" tJf!"llJ'UtJ"~ff11'i\l fll'i ffflll1 l1JlJ'JI"tJ" fll'i ~ "q~ullf'i1JffmlJ11'i:: fltJ1Jfll'i lJ'i:: lfl'JI 

i1lf111tl1Jifll'i ti1lJffmlJtJ'i::fltJ1Jfll'itJ'i::lfl'JIi1lf111UfflJtl'ljjfl111J~tJ"fll'i~ti11~\lfll'iflfl1l1~ 

ff11J1'i\l111J"llJti1J~3lJ'~lJ'i::i'l1J~"q~ 

1'J1lJ1nm'JIflijfl9"'t11~ff~n(2533 : 1J'JIfi~ritJ) ,~..hfll'i19m~tJ"tJwnflllw::~,"" 
_1 ~ " ..s" .,. '" _I 4 '" .. 4 '" "- 1 1 '" '" lJ 'i:: ff"fI 'II tJ"~ u11'i \l fll 'ifffllll'i ::~1J11'i::fl1 fflJU1J" 'i 1'1f1YW"l1J'JIfflJ::'UtJ"~lJ 'i::fl tJ1J fll'i lJ\l ''If1~ 

ff~n FoIfIfll'i19UTt1Jl1 ~tJ'i::fltJ1Jfll'i 1lJ9"lf1~ff~njjfl111J~tJ"fll'itJwnflllw:: 5 ~llJ titJ 

".Q J1.:l1to..et" A " 0' .. 0' " _IQ,I .Q 

~llJ1')f1fll'i ~llJ1')f1')fTt ~llJ1JflnflmTt ~11J1J1JlllJff1JTtlJ1i ~llJtJW1in1J un::fl111J11'i::Ttq" 

tJd1lJ'i::i'l1J~" ldtJ9~ihi'l1Jfl111Jd1tity Tt1J11tJwnflllW::~llJ1')f1:VTtjjfl111Jti1fityl1'JlJthi'l1J~ 1 

'itJ"n"1J1titJ ~llJ1JflaflmTt ~llJtJW1i'i'i1JUn::fl111JtJ'i::Ttq~ un::~llJ1')f1fll'i "lm'hi'l1J 

.Q 0' .... '''0 40'.4 ... 44 _I " 
\l~'i1 1J1~11Jff'iW ( 2537 : 1J'JIfI~UtJ ) ~'JI1flln\'lm'itJ"tJwnflllW::'JITt"lJ'i::ff"fI'UtJ" 

Jlo d 4:1 " "I
~ff11nfll'iffflll1 'i::~1JtJ'i::flltrUUU"'i1')f1:v-nW~" ff1'U11'J1lJ1ff1ff~'iltf1::t'JIflllJ1non 

"_I " 4"''' 4." ", ... ~" 
ij11'i::fltJ1Jfll'i"tJ"fll'i Hnflln\lU~tJ'i::fltJ1Jfll'i1Jfl111J"tJ"fll'i1J1fl ~llJ1lJ~llJ"H '1 ~"lJ 

'lJflaflmTtti1lJ~1titJ jjfl111Ji'1JH~')ftJ1JllJ"llJ~'~i'1J1JtJ1Jlf1J1U fl111J~tJtf"tlq\li" ~llJ 

1')f1fll'i titJ jjfl111Jff11J1'i\I1lJfll'i1~1f1~tJ,,1itJlf1~tJ"9m'~tJfh"\lfl~tJ" 
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WHtl ff1JUilm.i (2537 : 49 ) '~ftflllltlWftfl'llW~11'H~lU~fftllUtJ'i~fltl'Uftl'i 
II	 .QQI .. I !It ., d d,JI JI ... 
A6-3fll'i~1t1ltlflffl'i11ft::-31U1\lO fflIJllJUt.lWftflllW~l111H-31Ufl1'i1J1 3 fllU fltl 

JI JI , JI • JI ~ ~ .. 4'_11. fllUfl111Jlf1111Jn'11Jl'iD flllfl fl111Jll11 IJ fl111Jl1Ylftl'i 1Yl'lm9l11J 

11 afln'''' ~Ii OU dll~ \1111 fl111J rtl111JfI'l1Jl'tlWlfftJ~1111Jl:: ffJJfltJR11111 U~~lU 11i 81YiTftU 

ll1fl1U1ft6 fl111Jffl1Jl'iD1Ufll'i11~i1ty111 ftlnHIIHUfll'i'iflfll'ilm~'i~'UmlU 11ft~ 

fl111Jffl1Jl'iD lUfll'i1f1119JHft 

2. ~lU'riflll~fll'itJ6llii-31U '~Ilrl fl111J11UUolflrif.l-311flth1uftlnil-31U fll'i 

....:1 JI:1 1JI A ... A ... ,JI JI 0 ~ 4 d JI 
1lfln~l1lJty111	 11ft~11fllJtlJ111 ftl'i Ylmtl-31Jtllfl'if.l-3\lfl'i ~~flAtl-3 l11-31UllJU'i~I'UOlJl'iOmtlO 

II '11 . , : rIoIIQ .QQ,I' 'OA.,
3. fllU\lA'YtffO fl11fl fll'iAH~tll1ftl fl111Jt11Jllff1Jtl Ufll'i11l-31U fl111J'lftlt1AO 

fl1111i'lJNflYtl'lJ fl11111;1mru1UAUItl-3 fl111Jtlfll1U fl1111'\10U fl1111ij1ll!llO'ff1liU1l fll'itJ6,j~ 

~111flU'i~liiO'lJIl'lJ'lJIIHU fl~lflfl fl~nh mhlt1f1-3tltlfl ijftflllW~lrlUGU1 Im~G~l1J~~ 

ijfJW1i'i'i 111U-31Utl1;'Yt Jj1Jflilfl.fll'Yt~ ijfl1111la0t1ft~ 

1IfJi i0t11t1t (2538 : 'lJl1tlflOtl) '~ii1fll'i1'i0l~tl-3fJWftflllW::'\I6-3Gth~\l 
" tll;1ffflll1'i::~'lJ1.h:::fllmlO,j~'i1Y1*rtW'lJ-3 (tJ1t1.) Ih::lfll11'tf1'lJi111'il'in\l~111fl111JA'tl-3ftl'i 

" .Q. rI Q '" ddtGo' JJ 4: J/GI ... 1 JI1
'\Itl-3Hm111'i uft:::mtll \l1'i 0 1l101ftOtl1'tf1f1'flll1fl'lJl\l1'\1 tl-311'itlH\lfl fll'i t1D1UlJ'i ::fltl'lJ fll'i Ufl1U...	 . 

-=:to 'II.Q d.Q .QQ,I'"..Q.	 ".Q
fJW1i'i'i1l n01i'i'i1J fl1U1Jflftfl.fll'Yt fl1U1'tf1'1m IIft~1Ylfll'i Hftflln\lo'Yt'lJ11 fjm111'i11ft~fll 

tI Q GI d.4 Q,I''' 4: JIG' ... 1	 Q,I'd" 

61\l1'i0 1l101ftOtllY1f1'flll1fl'lJl\l1'\1 tl-311'i 6 fj \lflfll'i fftllUlJ'i ::fltl'lJfll'i 1Ifl1111~tl-3fll'i fJW ft flllW~ 

'\Itl-3Gtht~\ltl1;1ffflll1.rf-3 4 ~lUtldlU'i:::~'lJ1J1fl 11ft~lrltlli0-3th~'lJfl1111A'tl-3ftl'ifJWftflllW::.rf-3 4 

"	 " .
~lU 'Yt'lJ'h'ri-3 2 fl~1I ijfl111JA'6-3fll'i~HnU'ri-3 4 ~lU '~lIri tl1~'lJii 1 fJWftflllW:::~lU 

.	 .
 
..::to oDld Q,I' " ....::. OGld GI J/,Q,d 

fjW1i'i'i 1J11ft:::\l'i rJ1i'i'i1l ft1f1'lJl1 2 fJWftflllW:::fl1U1Jflftfl.fll'Yt f\lfl'lJl1 3 fJWftflllW:::fl1U1Y1'tf'Yt 

Uft:::tl1~'lJ~ 4 fJWftm:lW~~lU1'tf1fll'i Irltlfi\lUW1Hftfll'i1lm1:::'ti''i10,rtllumift:::~lU tJ'i1flU 

QOI Q,I d " 
Hftflln\lOfl-3U 

~lU1'tf1fll'i 'Yt'lJ,h H''lJi111'i Uft:::fl'itll\ll'i 0' 111O1ftOtll;1ffflll1 tltlL~l'\1tl-311itl 

G'ifl fll 'i t1D1UtJ'i::: fltl'lJ fll'i ijfl1111 A'tl-3 fll'i fJW ftflllW:::~1U 1Y1fll'i~'i -3tlU tlW ftflllW::: ~A'tl-3fll'i 
· 111flii qfl '~11rl fl1111t11111'iDU1fl1111i'l11-31Ylfll'i 'tJtJ'i:::fJfl~1-nUfll'itJi1,j~-31U 11ft::: 

fJW ftflllW::~A'6-3fll'iU'tlO~qfl '~url fll'i ijfl111Ji'lm~'riflll::lUfll'i1i.fll'lll9il-3tJ'i::Il1f1'~ 
'" ...U6t1l11U6\llflmll1tl-3flf]ll 

" .Q. d ,,, .Q rI Q Go' d.4 d " l J1 
fl1U1'tf1'1m	 'Yt'lJ11 ~m 111'iUft::fl!tll\l1'iO 1l101ftOtl1Y1f1'flll111fl1111~tl-3fll'i 11 

Gff11~ \ltll=hffflll1 Ufl1111i'lm:::'riflll ::1'tf1~ lut11rJtl1;'Yt'\l6-3~U111 fl~qfl 1U'\IW::~I~1'\16 -311 i 6 

J/GI ... 1 "1""0 d d d ... 14~" d " 
fj\lflfll'i t1D1UIJ'i:::fl6'lJfll'i ~f.l-3fll'i 11 fjt111'i \ltll'tf1f1'flll1lJU'lJA-31Ufl10fl1111nfll'i1 Uft::~fl~tl-3 ·	 _. . 

d	 Go'..::IeI" g) d Go' , 'j/ • 0 5It 
1I1fll1qfl Uft::fJWftflllW::l111fl1111~6-3fll'iU60l1qflAHfl'lJ flllfl t11111'iDl1H1UmUfl::: 
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t' ~ ".q. d "''JI.q. Go'..r::sd 

ft1'U'lJtHlfl1lll't l't'U11~m'l11':ilm::mll::f1101~l'HJ 1'Y1V1iUJtl1'11'1ft'flll1 1Ifl1111,,0'lflU . . 
1""...s d .r::I 4 d.q. ., 0 I tI.r::I .cI ., .Q..r:::ld , 

'11 ~ u 11'.i ~ 01'll'1ffflll1 1I'lJfI CI fl 1lll'tU11'~HOO fll'l11Jl::11'1l fl'U"lU'11 'U'I 'I1'U1'Y1'11'U 1m::1I'YIff'UflA'YIftAO 

o .d." .4 J/ev .... 1 do" 1tid. IV -4 • 

fll'.i 'YI1'11'U111 fl'YI ifft ff1'Ul~1'\10'l'l1'.i °~ \1ft fll'.i ffOl'U lJ'.i:: flO'U fll'.i 1Ifl1111"0'lfll'.i 'I111'Y1ft''Uf1""0 
•• • I ~ 

fll'.i 'ti1'11'U111flli tTft 1'U'\Iw::lii'fl fll '.iiht'llrl'Uf}W flflllW::li ~O'l fll'.i U'ovli tTft"Htlmi'" 2 fl~1I 

~l'U~i V1i'.i '.i1l~W., 1i'.i '.i1l l't'U11Fl'Ui. 'I1l'.i UCI::fl'.i01~l'.i V1'Y1V1flllOl;bffflln. lm::l'1'\10" 

4 ".., .. I .cI" Go' "d do.cl ~ 
'I1'.i°~~" fll'.i 11'tll'UlJ '.i:: flO'U fll'.i 1Ifl1111"0"fll'.i f}W ClflllW::'\I0,,~ti11'.i ~0l'll'1ft'flll1 111 fl'YItTft 

4 d A Go'''.q. Go' dJ/ ",J, ., o4..r::1 A 
'1IHtl'U flO 1Ifl1111'1l'011''1lV if\l'.i" UCI::f}WClflllW::'YI'1IO"fll'.i'UOV'YItTft"Hfl'U flO l11'V11'Cl::ll'tO 

~A 
~O'U 

... ~ d .d Go' " ev "0 d .c:I ~ " 
fll'.i llJ '.i V'U 1'Y1 V'UlflV1 fl'U f11111'11 O"fll'.i f}W CI flllW:;'\10" ~11'11'.i ~ fll'.i ft'flll1'Y1" 4 ft1'U'\I0" 

" .q. ".q. Go' .cI.4 ..." 4."'" .. I 
~m'l11'.iUCI::f1'.iOl\ll'.iV 1'Y1111C1VOl'll'1ft'flll1 fl'U1\11'\10"'I1'.i0~iftfll'.i11'Ol'UlJ'.i::flO'Ufll'.i 1llfl 

QI d 4 , ev 4" q ".r::I'" Go' 

"::1'U00fllUlI"l'I1'U0 l't'U11 f}WClflllW::'YI~m'l11'.iUCI::f1101\11'.iV 11fI1111'110 'I fll'.iU" fl"l"fl'U 

," .4 "., .... 1 .4 ev ".q. .,
1m::1I1flfl111\11'\1 °"'11 '.i °~lIiil fll'.i 11'Ol'UlJ'.i::: flO'U fll'.i flO f}W ClflllW::: iil1'U1'1fl fll'.i UCI::: f}W CI flll W:: 

" oCl do QI .d " .4".... ..I .:I" '.4:
"1'U1'11'1'11'l't fJW CI flllW::: 'YIl\11'\10 "'11 '.i °~~ftfll'.i 11'tll'UlJ'.i::: flO'U fll'.i 11 f11111" O"fll'.i111flfl11 flO 

GI" CIt. 'ev".q. ~ 
fJW CI flllW:::" 1'Uf}W1i'.i'.i1l \I'.i V1i'.i'.i 11 11'1'UtlW CI flllW:::ft1'U 'lJflClfl1lll'tm 2 fliJ1I

'd

1Ifl111l 

~O"fll'.i 'liU'1lfl~Htl'U 

ll'.i::flnn '.i:::~11l't'll''.i (2540 : 'U'YItiftUO) ftflll1fJWflflllW:::~-W"1l'.i:::11',,fi''\I0'l11H''1'U 

'lh::: lfl 'YI1'11'1l't1U'll'Vfl'.i '.i 1I"111fl1111~0'l fll'.i '\10"11'fl1'U1l'.i::: flO'U fll'.i 11C1::: 'I11l1v"1 'U '\I°'Ii'j'UlCll'U 

,y'l 'I1'i"llfl"1'I11'.i l't 'U11 fll'.i1mV'U llivm:::i'i'UfI111l~0"fll'.i '\10'111'Ol'U1l'.i :::flO'Ufll'.i lOfl'll''U un::: 

'I11l1V"1'U '\I°'Ii',!'UlCl ~ij9iOf}W flflllw:::~-w"lln:11' "fi''\Io''m 'I'I1'Ulln:1fl'VI1'11'1l't1ii'll'Vfl'.i '.i 11 l'U 

,y"'I11'ftllfl"l'l1l'.i 1ftV'.i111UCI:::'I1C1lll~1'U l't'U1111'fll'Ull'.i::: flO'U fll'.i 10fl'll''UllCl::'I11l1V'I1'Ui'j'UlCll'U 

,y"'111'''1l flft 1'I11'.i ijfl1111~0" fll'.i f}W flflllW :::~-w,,1l'.i:: 11'''.1'\10'111'.i ""1'U1l'.i::lfl 'YI1'11'll't1ii'll'Vfl'.i '.i 11 

1ftV'.i 111 ~1'Ufl111l {1m::iiflll:::1'11'1;l't llCl::~l'U 'lJflftflfl1l't11'11 fl~h "tl'UOUl-3ij,rVti1tiiY'YIl-311'il~~ 

'.i :::~'U .05 1ft V'111l111"1'U'\I0"i'!'UlClij'.i :::~'Ufl1111~0" fll'.i 111 flfl1111'fl1'U1l'.i::: flO'U fll'.i 10fl'll''U 

IlC1::: ijfl1111~0" fll'.i f}W flflll w:::~-w"ll'.i:::11'"fi''\Io''m""1'U11 '.i::: lfl'YI1'11'1;l'tl't l'U'II'Vfl'.i '.i 11 ~1'U f}W 1i '.i '.i 11 

\liV1i'.i'.i1l 'lill"fl9i1"tl'U 

11'ii''1I,r iil1"tT1'.i'.iW (2543 'U'VItiftUO) ftflll1f}Wflflllw::li-w"lln:11'''fi''\I0'' 

l't,rfl-31'U ulioU'1'U1H11'.i 11 1'U1llfll~ l't'U11 
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1. 1JflmmlH11'iUlrJ'Ul'nR'HtlI'UJlnfl'hT4ff'f1V 6lfllRfJlugv 31.94 it ~t1'lll'Ufll," 

ff1J1ffUln~iIR ~,uh'Ul'HqjiJ1IliinUftmn~ln11tJitytylAi 1h::fflJnuwi'UnUfh-31'UlU~O 

6.06 iI lh-31'Ul'U~h11'H1l-3'nlin-31'UU1hj'1'UUln~iI~ ua::th'Ul'HqjliHl'Ul'UlHmu'U'UlRlgn 

1" d .et. d "Go'" Go"Go" J} Q,I J 
2. 1Jfla1m1'i-3mUfllfi A Ufl11UfI~l'H'Ufftl~flatl-3n'U11fJWanllW::~1'UU'!'tWffU'n'U1i 

iJfI11udlfi\l!~iI~ . 
3. 1Jflmmh-3mul'UfllfiM liiJl'nR tllfl fftll'Ufll'nff1J1ff 'i::~lJ01'iffnlll 

'i::V::l1alO1'illu,jA'HU'l~ ua::'U'Ul~'Utl-31'i -3m UliHl'U Al-3ft'Unfl11Ufl~lif'Ul~V1 ftlJfjW nnllw:: 

~-n-3tJ'i::ff-3fl'Utl-3'nliml'UUUU'l'UU~nAHft'Umh-3nlimhfity~'i::~lJ.05 d1'U1Jflmm~lil-31'U''U 

~illl'Hll-3Al-3ft'U iJfI11Ufi~lif'Ul~V1ftlJfJW linllW::~-n-3ll'i::ff -3 fl'Utl-3'nliml'UlluU'l'U1'i -3mu'1i . 
uAmh-3ft'UtluHiJlimhflty't1Hff(l~li'i::~lJ .05 

iIm~l ~1lU~U1-3R (2544 : 64) '~~{Jl~tl-3 01'iftfl'tJlfl11UA'fl-301'i'Utl-3fftll'U 

1h::nfllJ01'i1.h::IfI't1lf1-3ff'i 'i 'nff'U fl'l l'U I'll Afl1-3l't1'n U'Hl'UfI'i l~{l1ftlJfl11UfflUl'i tl'Utl-3 ~dll~ \l 

01'iftn'tJl'i::~1J1.h::01f1'iiU,jA'i1'tfl:mi'U~-3(1hff.) ffl'U101'iAm~ Ha01'ii~VffltJ11~ffll~~ 

nUftn'tJl~fl-3iJ1JfI~nfll'n~~ iJfl11UiIfll'n'tifl'U lv'U iI'UfIl'niA~ iJfll'iUW'!'UfI-3 11A-301V 

llf1Jl::ffU l~fl~'Ul'UA'Ulfl-3 nnivl't'h't11-3ff~lfhLFm iJiI'UfIl'nU~-3UH lla::~U~'tJVff1Jl;'Ui'~~ 

fflUl'i tl i'n'tJlfl11UlilJl.v-3i 1 La'll 11a ::oU'tlUa't1H01'i~ a l~ iJ fl11Ui'lJ HR'tftllJl'U O1'iliHl'U • 
tJi'lJ~1lfl-31lfli'Uffij'uAU01 'i ItJgV'UlltJ a -3'UU-3 -31'U i'nua:: ci?u ff91VAtllf 1l1U-31'U 1~vlUlfl';u -3't11-3 

l'U01'iliHl'U'1l'HltJ'i::1V,rnd1'Ui1 th'U~fflll'UtJ'i::nUlJ01'iiJfl11uA'fl-301'iUlfl~l{~ flU iJ 

fI11Uci?flffAVl{~i ill fJATin Ul'UlfU'1~fl11Ui'lJH~'tfUlJ fflUUtl"'1-31'Uli1-3l1m lil-31'Ul~'U n:: 

fldAH~-3'Hi~'~ ~fl11U~-3i'niln~~fl'H1l1{J-31'U iJfl11um::Aulfl!'U~~::,"\lJI'UH1'U 'UU'UliHl'U 

i'lJHlI'tfUlJ Afl-31'U lla::Au~'U lfl-3l~ 

QU' , _. 

5.2 ~lYl;)tJ"H'U'1:;l't1ft 

uUflal~'U ( Mclaughin. 1978 : 5423 - A) '~ftfl'tJllin'tJw::~dlfity~l'U 

f111U 11'J'U~111'UU-3li nftfl'tJ llIH'U01'i li(J'U ';l-3~A ffl'H m 'iUl'Ui'!1ffl'Hf)~ 1h::l't1Rff'Hi'!fllUi01 

1~unUffn'tJltllnn~ui1flUl-3~lrJ'U~61'U1{J01'i fll~fffl'U linffn'tJl ~111~1'UtlAffl'HnnUlm:: 
. " 

1i'in~ ua::litJin'tJlflw::m'iU01'i01'iRn'tJ11'tfl ~1'U1'U 275 fI'U ffltJHa1~{J'~~-3ii 

1. lin'tJW::~l'UflUA~~flaUffl'i 
'j) 'j} d' QI Go" 00" 

1.1 'ifllJ1fl11-3'U11-3lfl{J1nlJ01nlJffUflHl'U 

1.2 fflUl'itlff-301'i 

'" ~ , , " . 1""4 1" 1.3 ilIlJtylfl911-3 "l Rfl{Jl-3'ifllJflfllJ ua::'il{J-31'U 'H~fl'U't1'illJ R 
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1.4	 ~~Ull'nn~.:J~tiltity9iH 'l1~fJ101J011'l.1gllii.:J1U 
" "A	 1" ... " 1.5	 m:::~Ue6U lflltf~.:Jtl111Jtl~Il1U 

. " 
1.6	 i'1JihFl6U6UHi.:J1~ Im:::D~uufin'1'. 

Q,I JJ a Q,P 01 tI, .,

2.	 ilnlJtu:::~lU0111Jtl111Jtf1Jl1U1iA6tf.:JtlU 

2.1	 'l.Igllii.:J1U'~6UH'l.Iil6~flO 

2.2	 iitl111Ji'1JN~'r61JlU'H'I!l~ 

2.3	 iitl111Jm:::U1Jm:::m.:J Im:::lml~1ti'u'H'I~1~ 

2.4 

d	 ~12.5	 1Jtl111Jtfl1Jl1(1 U011tl11JfJ1J6111JW 

2.6	 iitl111Jtfl1Jl1(Ilu011'l.1gllii.:Jl'U'i11J01J~tu 

.. 01 "-" •2.7	 1ltln:::lf Im:::llnlJtylfUm'l '!IIA 

2.8	 'l.Ig1J1i.:J1UAH '1 Al1Jt'hUU:::Ul 

2.9	 iitl111J6A'l'U1Unl1'l.1ij1J1i.:J1U 

2.10	 ii1Jtlftmnrt~ Im:::II9i.:J01fJtf:::m~iifJ1Jf6fJ 

2.11	 tfl1Jl1mlfl.:J.:J1U lfi6~hliiunl1'l.1ijuA.:J1U '~lrl6YiH1UlrJUn~1J 

2.12	 ~f1I1U.:J.:J1U IIU.:Jl1il1 Im:::1tf~AH '1 '~6Vl.:JIl11J1:::tf1J 

2.13	 iitl111Jtfl1Jl1(11u011'l.11:::ihh:::U61J lfi6'l.11:::tflUn1J'WUn .. 
2.14	 tfl1Jl1(1tfliA11lO11'l.1ijuA.:J1UA11J;rUA6UAH '1 " 

2.15	 'l.Ii'1J'lfl~.:Jlf1JlfJAH'1 1lftf6f1tl~6.:Jti'1J'WUIl0U Im:::n1J'WUllti1J 

O11'l.1ij1J1i.:J1U 

2.16	 iitl111Jtfl1Jl1(11u011~f1~lnfJil:::lflfJflAl.:J '1 'IJ6.:J011'l.1gllii.:J1U 

2.17	 iitl111Jfl~6.:J011ifli1u1~ lu01n'h.:J1Ui11J01JFltu..	 .
 

1.	 iitl111Jtfl1Jl1(1lUnl1'l.1ijuA.:J1U6UH\ln~6.:J 

2.	 iitl111Jltl111Jtfl1J11(I lum1'l.1ijuA.:J1U~ 
~	 "" d • d

3.	 1Jtl111Jlf11U't1tjlJQ.:J1U6fJHfI 

4.	 iilinlJ::: luO11A~A6~6tfl1 

5.	 iilinlJ:::lunl'Hhu lIil:::9itl111J111J1fJthimH Im:::litHn1Al.:J'l 

l~fJ101J011 'l.IijUA.:J1U 
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6. ihiflll::lufllnhu1w 
AI ., " J ., QI J Q,I' "A7. U~flll::~lUU~llUffU~Ulfl~~6U 

8. nUI9lt1~~~fi6,nU~91Ul1iillil 

"lm6flff111ln::,nuii'u~1~{I1;i'6~"~flcil1 ~~'il fll1~~A1UH""6~H'ffll~"• 
f111fffllll 111'~m~~;i'6U"t1U"::lilU1.h:: l{1'l1Ufi6fll1-nWlUll1iTflff9l1fll1l1{1ufll1ff6ulll. .
 
'tiuffU{I mm:::ffUflmf~f1UU"::lfJ111!n"~111~{IUU1J,,~'l1mh~n~1~1 111::fl6~fl~fll1Rfllll~~ . ... 
~6, ",.6~ffmu111 ::fl6~fll1liijfi6ffU11 f1f1l~ f11111 ii~";i ~lU tru ltlu;i'61J"li t11111fi f111 Rfllll .. ,,, .. 
f11~~flUmh~(j~ l'U6~"lfl;i'61J"li'~truijtJWfhfll1l1{1Ufll1ff6U "um::'ti~'rJflffmUUfll1Rfllll 

'~lffl11Ufflt1W 11,,::ii61ilufl11::n"~fflt1W~~"6~ffmUUfll1Rfllll~,,::A'6~fhnl1Rfllllii'ulu .. u . u 

;i'6u"mcilihilumh~(j~• 
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, .... 
U'n'n 3 

.,.4 0'" 4 .,. IV 

llifl11R1IU'Ufll1ftfl'Yll1ltl 

~d I),q 4 Q,V 

11flT1 Alnn.ltlTift fl'YTlm1 

.4 : J~ d ~ "0 d d	 d '1 
O1'HTfllllfl1 -3Ul11U 011 tTfllll011A~AllJFm~ffll1 'il011 tTfllll nCl:; tf1n'ilfll1lJlUl1fl 'il'll fl-3 

ffUlmh:;flfllJ011 ~JjAflffm1Um""'Ilfl-3-UwcnAlJlfl1''Wl'''m't1f11ulC1'ihl~lJ-3f1C1111:;Ufl1 11 

fll1fffllll 2542 - 2547 

. . 
3.	 011fffl-3lf1ifl-3JjflYiH'u0111~O 

d ~ 

4.	 fll11fllJnmllJ'IlfllJCI.. 
OJ' 0 " CIl JtI

5.	 fll1'il~m:;'t11'llflJJClllCl:;01nlfl11:;'H'IlflJJCI 

6.	 ffU~~lenu01111f1n:;li',j'fllJCI.. 
... 1 ' III 1
lJ'i:::'Vlfl'mU:::flq1Jfl10tJU 

tJ'i:::'Vlfl1 

. " " 
111:;~lmVil~'u011fffllllfl i'-3\1'~1lrl 

"oc:f	 QJ'd CIl "'''d1.	 ~ffll1'ilflUtTflllllJ'HTl't1V1ClUl't1f1IUIClV111:;Ufl1
 

flUfffllll 2542 - 2547
 

2.	 lfl'HU'lffUlu1I1:; flfllJ fll1~JjH'ffllj 'ilflUfffllll'llfl-3lJ'H11't1Vl"'Ul't1f11UlC1'ih'n:;ufI1 .. 

I OJ I 

fl91Jfl10tJl~ 

.. " " " 
fl~lJ~l't)fh-3filenU 011 fffllllfli'-3\1 flfl 111:;~lm';-3'H lJ~'Ilfl-3~lU1U~ffll~ 'ilflUfffllll'1u 

" llACI:;i1fll1fffllll~-3UAil011fffllll 2542 - 2547 

"'!J/ _ I	 "" '" ", • I .deS ,,~ d
'Hl'Hl.IlffUlU1J1:;flfllJ 011 'H lJ1VU-3 'Hl'HUH1U UffUlU1J1:;flfllJ011't1lJHrJ 111'il.. 
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. , ........ ~~ ... .,

Ifl'jtl'llltllllV IUnl'il00 

,. .. 
lflitHi'h)li1~1ufll'il~[lU 'l.h:::mllJ~1[1 

d 0 "0 d d

1. UlJlJtWlJtn lIfll1::fll'i mlUYll1J6'1f1ffl1'i ~ fll'i frf)'t!1 .. 
2. 

"-3 d "" f;!rll1'i'il0l'i ,Hl't!1 

1. UlJlJff6lJtnllfll1::f)l'i n'llU'til'\J6'1UW';;R uti'l66mlJu 4 R6U flO 

jlI6uli	 1 llJUUlJlJff6lJOllll~[l1fllJfll'in'll'U'til'\J6'1~dll~~0l'iflf)'tn n 

flf)'tlW::llJUfll'iff6lJOllloU'mJClUCl:::I~6fl"6lJ (Check list) 
, 

~6uli 2 IlJUUlJlJff6lJOlll'l.h::lflYll~6f)~6lJ (Check list) 

~6uli 3 llJUlllJlJff6lJOlll'l.h::lflYllil6f)~6lJ (Check list) 1~6ff6lJOlll 

fl1111fJUl ~ 1U6'1flO'i 

p!6U li 4 llJUUlJlJff6lJOl lI11lJlJ'lJCllmilfi 1M'~R6lJlllJlJff6lJtnlll ffU6UU:: ... 

f11111fi,UMU ~n,j61111l1Yl[l1fl[llYl fllU1Cllh l'ifmflClvt'i ::Ufl'i 

2. UlJlJ'lJ'i::lijUflClfl1111';'1vt61~'\J6'1~'lJ'i::f)6lJf11'i llti'l66mlJu 3 R6U flf)... 

jlI6U li 1 llJUUlJlJff6lJOllll~[l1fllJffOlUfllvt'\J6'1~R6lJlllJlJff6lJOlll n ... 

flf)'tlW:::llJUU'lJlJlil6f)R6lJ (Check list) ff6lJOllll1111U'lffOlU 

'lJ'i ::f)6lJfll'i 11 im;111U'1'11Uflll19i'1u'lJ'iflff'i::: '~uri il'f)'t!W:::'\J6'1 

l1lh[l'llU, 'lJ'i::fflJf11'iWf11'i'tiH1U, '\J'Ul~'\J6'1ffOlU'lJ'i::mllJf111 

~6U li 2 IlJUUlJlJff6lJOllll~[l1fllJfl1111-n'lvt61 ~'\J6'1 ~'lJ1:: f)6lJfll'i ~n,j6 ... 
o )/0 cl d ~ 

fflJ'i 'i Ufllvtf11'i Y1H1U'\J6'1~ffl1'i ~fll'i Tff)'tll luUlllJlJff6lJOlllUlJU 

1~6f)R6lJ (Check list) nil'f)'tlW::llJUoU'6tlltnllUlJlJlIlR1TtY1U 
II 

'lJ'i::lIlw,h (Rating Scale) 5 'i::iilJ ii'lu 

lIlf)lill" 111'fl::uuu 5 fl:::UUU 

1I1f) 1M'fl:::UUU 4 

'lJ1Uf)ClH 111'fl:::uuu 3 

" 111'fl::11UU 2U6[1 

" dU6[1Y111" 1M'fl:::uuu 1 fl:::llUU 

~OU li 3 llJUlIlJlJff6lJOlll1M'~"611lIlJlJff6lJOllllffU6oU'6fi'lllf U111'flU... 
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m,)iJ~1~lfl~tHjjtlmll'Um,)1io 

~~U'~~11ii'Um'Sn'~Hlfl~U.:Ji'jU911lJih~ui.:Jif.. 
ct 0 ACV odd JI 

1.	 ffmnmnn'n 9lnl UCl:.:Jl'U1~U'ruflU1'\1U~
 

. .... 1 'J/ old
. 

'J/.4 
.. 

A all ~ 4..,

2.	 'Ul~Clm'Sfffllll 'U'\IU'VI 1 n'n:JlmU~lJU'VI1'r l'Umn96 

3.	 ihuuun'uUfIllJ / UUmh:lii'U~Cl lhtn''UU~U~1;U1'rliYl'UmHln\ln'UUfl11lJ 

"\ln91U~ 

4.	 lH'mh .:J11UU n'UUfIllJ / UUmh:lii'U ~ Cl. 

hhllWV 

41 0 if 
ftl,)l'lAfl')~1ll"8\10 

Hi\'.:J 'll n',)'l'UUUUn'UUm lJ / Uumh:ti,'U ~ Cl fl 'U 'lln ~91 UU11UUn'UUm lJ11"'1 €l ~U 
., ., 

d	 'J/ 0 A CV Go' d 

91n'lfl11lJl'S ummJ UCl:;~l11'U'Unn9l1lJ'\I'U91UU 'l.:J'U 

d • ,~ 'JJ d'JJ 1 'JJ'JJ 
1.	 UUUn'UUfIllJ.fl11:nnlJ.:Jl'U'VI1 'il'11inUnlJ'\IUlJClYl~91UUUUUn'UUfIllJ 'H'\IUlJCl..	 .. .. . .	 .. 

1Jl	 l'nv~hlii'Um'Sn'll1,j'mJCl l,"u~~nhlt'J'Uyhli1UU,jw4191 'H".:J'llmr'U11ml:,.(19lunnu'lnU'l.:J 

.d I 'JJ	 0'" "_1 old

fl11lJ\I ( Frequency)	 UCl:fl1'SUUCl: ( Percentage) 'Ulln''UU'\IV\!(l'jVUCl::1J'S:nVUfl11lJl'S(J.:j 

2.	 uuu1J'S:lii'U~Clfl11lJWnm19'\1u.:Jn'm'U11'S:nVUnl'S 

2.1	 9lv'Uli 1 11fl'n:"(,j'VJ.!Cll9lunnU9flll'il.:Jfl11lJg (Frequency) UCl:: 

fhfuUCl: (Percentage) Ulln''UUl'Ul1J91n1.:J,j'S:nuu 

d 

fl11lJl'HH 

d 
2.2 91U'UYI 2 91'S 1'l1ll'fl:ll'U'U,j'u lJCl ~lfl nn 91 UUUUU n'VU fIllJ .. .,	 ., 

ihmj'nfl:u'U'U ~.:Ji1 
d

'S::~um'J1J'S::lii'U lJlnYllI9l 'll'fl::U'U'U 5 fl:U'U'U 

'S::~um'S1J'S ::lii'U	 1Jlfl l,rfl:: U'U 'U 4 fl:U'U'U 

'S ::~Ufln1Jn:lii'U	 1Jl'UflClH lll'fl::u'U'U 3 fl::U'U'U 

'S::~Unl'S 1J'S ::lii'U 'U	 
'JJ 

tJU lll'fl::u'U'U 2 fl::U'U'U 

'JJ d
'J::~Unl'Sl1n:lii'U	 'UUUYllI9l lll'fl::u'U'U 1 fl::ll'U'U 
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1. oU'tlJJ(I~ih1l'.iI~tlflilWlJ (Check list) 1Itl'n:11'oU'tlJJ(l1~fJol'm~flIl~'1tl111J~ 

(Frequency) Im:til!tlfJ(I: (Percentage) U11n'Utl1U1UAl'.i1'1 un:OtllJtl111J11fJ~ 

"1 '" "" 1)/1 .d ~ tI'j/2. '\Jtl1J" UlIlJlJUn:l1JU~(ltl111J'W'I'Wtl ~'\Jtl'lNU1:0tllJ011 AtlU'YI 2 lltl11:11'\Jtl1J(I 

1~fJ0l1111thlll~fJ (X ) 11fJ.u'tl, 11fJ~lU 1m:l~fJn1J'fJO~lU thtl111JlflfJ'IllJU1J1A1!lU ( S.D.) 

lm:u11n'Utl~(l0l1 11m1:11'1~fJ0l1 lJ'J'J fJ1fJU1:0mJA111'1 LOW 't'i'luol'.i1U0l1 IIU(I~(I ,~ 
o 0' d . 01,0::1" 
0l11U~1:~lJtl:llUUlll(lfJ~'1U 

· ""tlll'il(lfJ 4.50 - 5.00 

-UWcnA tl~lu1:~lJ1J1o~tl~ . "" 1" d.dl , · "" "" tllLU(lfJ 3.50 - 4.49 111JlfJtl'! tll11J'W'I'Wtl ~'\Jtl'l ~U 1:OtllJ0l1 'YI1JA tln'1J'J'J Oftl'W'\Jtl 'I• 

tllill· ""(lfJ 2.50 - 3.49 

1.50 - 2.49 

-UWcnA tl~lm:~mrtlfJ
 

· ""
 tlll'il"fJ 1.00 - 1.49 111J1fJU'I tl111JoW'I'Wtl1~'\Jtl'laU1 :OtllJ011~ij~tln'1J'j1Oftl'W'\Jtl'l• 

. 
...~~t:'II ~ '11tynfln ,'" ''Unlnlfl''j1:111l0~D 

, d
tYO~~U!lU Hth!tlfJ(I: (Percentage) ti1LU~fJ (X) Lm:tllllJfJ'ILlJU1J1A1!1U 

(Standard Deviation) 
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, 
tJ't1't1"" 4 

.
 
<Clr. ~ 0 d.d 0 .4 1 ~t::I 1.. I 

fll'.i "~,, llJ~ CI ~ ffll1 'ilfll'.i fl'fllllllCl::: ffl'.i 1"mllJlH'VHl "'tJ6-3fftllUu'.i::: fl6lJ fll'.i YllJA6..
 
tJod d Q,O' ""1::1 t.t;tt.dQ

fflJ'.i'.itltll'W'tJ6-3~ffll'.i"fll'.ifl'flllllJl111Y1U1ClUl't1tlIU IClU'.il'lllJ-3tlCl'Vl'.i:::Utl'.i lUufll'.ifl'fllll 2542

2547 1~U1~ulJlJff6lJmlJ~lU1U 2 "~fl6 

t::I 0 Jlo d.d ,~ '" ,1. UlJlJff6lJmlJtll1:::fll'.ilJ~lUYll'tJ6-3~ffll'.i"fll'.ifl'fllll Um66flllJU 4 A6U ~l1fl.. 
t::I 0 JJ 0 d.oS d ,J 0 d .d1"';' 'JJq"

tll1:::fll'.i lJ-31U 't1l'tJ6-3~ffll'.i 'ilfll'.i fl'fllll tl1llJVHVl6 "YI ~'.i lJ"lfltlW:::YIffll'.i "fll'.i fl'fllll tl1llJ..
 
tlltlQill"1UlJ11l1Y1Ul "'U11Cl::'Ii'61ffu611U:::gU '1 

2. 11lJlJffl'.i 1'iltl1llJ-ft-3'W61 "'tJ6-3~1J'.i::fl6lJfll'.i ~lj~6fflJ'.i '.i tltll'Wfll'.i 'tiH1U'tJ6-3~ffll~" 

fll'.ififllll~1J6,j;;-31U6~ mh66fllnU 3 A6U'~Uri ffmUtlWI'tJ6-3~A6lJUlJlJff6lJmlJ tl1llJ-ft~ 
I "-s cf "dI

'W61'ilA6fflJ'.i'.itltll'Vl'tJ6-3~.. [J ll'.i "fll'.i fl'fllll UCI:::'tJ6IffU6UU:: 

<Clr. tlJ/ t::I 0"0 d .ct 
1 . Ni1mnlfl1l:::11'UtnJiHllmIUUa'f)Ufllllfll1:::m'nJn"Y1l~iJ11'H)m'jflmn 

. " 
1.1 ~A6lJ11lJlJff6lJmlJll1U'uwcn91nffll~"fll'.ififllll"lflffl'tJ11'1f19iH '1 ~-3ri6 '1Ju 

" ..; . 
~lUCI:::lm6-311A-3fllU !6UCI:: 0 
'JI .A. 
~1IlCl::ltl'.i6-3UA-3fllU 

,A
( A61U6-3 2 iJ ) " '.i6fJCI::: 1.85 

~lUCI:::ltl~6-3u9i-3fllU66flUlJlJ11niu " '.i6UCI::: 1.85 

6l11l'.i UCI::: ltl'lfu lfll'.i r6UCI::: 14.81 

6ll1l'.i 11Cl::: ltl'lll.llfll'.i ( 9i6l'it6-3 2 lJ) '.i6UCI:::" 25.93 

6l11l'.i UCI::: ltl'lfl.llfll'.i - ";\JJll.ll~ftA.nW erI '.i6fJCI::: 5.56 " 

tll1fl'.i'.ilJfl'lff911 (9i6l'it6-32 lJ) " 35.18*'.i6UCI:: 

tll1fl'.i'.ilJfl'lff911- \'.in"-3ll.l1J'.i:::~lli '.i6fJCI::: " 5.56 

tll1fl'.i'.ilJfl'lff911- tll1fl'.i'.i lJi111J " 1.85'.i6fJC1:: 
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1.2 

1.3 

1.4 

1.5 

1.6 

tUllufll'Wil'il'llhJ 

v~hj1~yh~lU 

o "'t1H1UUil1 

ilulln1U fll'fH l~lU'til· 
1unilulln. 
Uilty111 

ilW111~'WlJ1ufll'jl1H1U'ril· 
.Q 4.' " 
l~Ul~flU / tl191fllJU't1UUflV 

1UmllJUl1tl~~lU 

· 1J91fl~fll'.il1U1V~lU1."
" 

'Il1ilflU / i~utinh:::nu 

tYfllJl,rniHlu1u1~ 

l1H1U~\lfl1'il1u1~ 

~fl~tYfllJi~ 1 UflVlfltYum 

'Il1~flUtY,rlJtYl!U 

ffll1flJ~~V~l1H1U'ril1 U1~1~fl~'iI1fl 

11H1U'ril1u1~ 

'.ifl-W~til91fllJ'illfl111hV~lU 

'lh :::lfl't1'1lfl~~lU~Yh luil'il'l'Uu 

... " 'WumlU / Clfl'ilHlflfl'tl'U... 

" ... ...
~fl'ilH'.il'tl'fll'j / 'WumlU'Ilfl~'.i! 

fl'ilfll'.itl'.ifllJflf1 

f1J'.il'tl'fll'.i 

nmlUfll'.il1H1U'ril 

1-3 
...

4-6 l~flU 

... 
l~flU 

'HIVil:::"
',H){Jil:::" 

'jflVil:::" 

7.41 

94.44* 

64.81* 

29.63 

22.22* 

7.41 

7.41 

5.56 

5.56 

3.70 

1.85 

1.85 

3.70 

3.70 

72.22* 

11.11 

11.11 

1.85 

1.85 

3.70 

1.85 

38.89* 
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.... . 
HU'YI'YIl ~H 66.67* 

'U~H 31.48 

fl1llJTtfl"~ijAfl~lll 

66.67* 

27.78 

....
l11~NCl"fl~fl1llJTtfl 1",1mlll~ih111il"'\l'jjll fl1llJtl 

- lrl'\.lfll~~'lffllJ III 

lrlll~11l~l~V1illJlfl~fl~lh::~m,.~i 

lrlll fll'ilImm::livllfrt4lJlAlJ111tY1V~1'\.l111 U•. ~ 

~HillJ1'Jl-rilivll1Jl '~lh::tYlJfll'iW l~lll~fl'\.llm:: lm!tY;J'\.l'loiJ 

Ttfl1'il~'~'WiHl'\.lOlJfl'.ifllJfli'1 ijnClllll\l'tIfl~~llm~ 

- fl1llJ oilllllYlltl:: 'lffllJ1millllflh~ III~ 'Wi1 . . . 
Go' A d4 .4,.qd 

- ~'i~OlJ1'1fl'YIl'iVlllJllltl::lTtflllnlJ~11l'YIfl 

- '~1IalJA~HOlJ~liVlllJl 

- lrlll~lllfltY'i:: ijntl11M'olJfl'ifllJfli'1 . . 
40 QI.et..::t 

- ~11l'YI'YI1~HOlJ'YIl'iVlllJl IIIII . . 
..::so.q Q,I'..::so 

- 'lfflmlll'YI'YIllJfl11lJ1'{"omlll'YI'Yll 

- tYfIlll'YI'YIHllllufi flflltY 11'Y1Hlll f1l~lJ'YI"". ~ 1 1"· ,"" "" . 
Q,I .::s 0 , 

- 'lffllJlltl::'imlll'YI'YIlflV II• 

. ... ... 
- 'YIHlllLOV10lJfll11l'i 

- 'lffllJaO'tJW::~lll Ntl~fllJll'YIll~ 1I0fl1llJtYllJnfl"fl~~llm~ 

- iiHlll111.hV~1\l'.il'lffll'i 

- ~lll'UrJ~ 'Ul11;1flVlJ10 

- 'ilV'~Afll~flll~i'lJ 

tYllJl'i f1lllfl1llJf~liVlllJl1i1'\.lon1I'i::OfllJfll;.., IIIII• 
- 'lfflmllllJion 

liJ " • ,,"" ... 1"1 """.1 1 " !f111lfl1llJ'i'YIl'iUll 'If mOflu'i:: V'lflltY~tYfi.. .. . 
- , O"'fllll IICl::ffllJl'ifllllfl1llJf1Jl1l'i::vO~'i111.. onnHlll.
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1't191f1ft'llfHfl11lJ'U"61\lhHllJ~,h1lJil\l'l,jlJ fI11lJO 

- 1~U1AtlUU'f)fJ tTlff~fll1Uf)(J III 

- ·nlJ'UAHn'U~i~olJlJl uAA'6·nh 

- l~lJ.nlJltTUOlJ lHU.u'l1 

- li1lJ.nlJ~'U~lJlflO 

- ~lU't1,j'HllJAHn'U~liolJ1Jl UA'~i''UlJ6'U't1lJ10~llJ~'UAHn'U1Yl~liOlJ1Jl 

l~lJ rblJ1't1qj 

- rJ~Oln ilJ110 Aln~tT6lJlJlnlJ10 ~llJ~lJ"l.,t1'UlJlnn11~llJ'lJ't1'U'l~ 

61.11 * 
31.48 

1.9	 fI11lJA6~0l'S"ltYlI 't1lJ't111't101ftOY101't1ft6 Aun 

fIl1l1AHU'S::I't1tY 11ft:: f16lJ,"1IA611'Vt'S1::rilti~lJln 

ri~l6ntTnfl11lJfl't1u "1111' 

" ""	 1" q 4.''''01' 

.. 
- ~6~0l'SfI11lJfllJ~llJfIllllij~nq1l111'1Jln 't1ftnOl'S h ~lI'SlJ 't1ftnOl'S,)'AeJ16fflJt1'1 

Uft:::fI1'S lUgOlJ~6tTl'll161't11'S Uft::: lflW10l'S 1~6U'S::lo'ti'uhl 0l'S tTiJm ~llJ 

,'ti'10't1HllJ1"'t1
 

A'6~0l'S 1lftT6lJ lf1'S ~0l'S lflwih,jA'11'l't1lJl:::O'UtT10~llJ~tTllJnOI~o1oU'6~
O'U 

dO'''' " .. " 1" ?t~ .. "1""''t~llJ't1't11 A l'ti'lJ lJn lfl'ti'lJlm'SA6~I'SOlJ~1'U ~'UH m'UQn l'SO'U~l'U ~'UH ..	 ..
" 1" Id 01" '''',,,1:9	 ...~16~0l'S 't1 tT6'U1'il1:::ftnmllJl'Yt'S1::: 'iI:::'t11 't1't1Hl'UUft:::U'll~'II'U AlJlnml'U 

ri~';11tTl'S61;'Vt1't1U"1 't116~1'U~i~'Ul~6'UlJln"l 
,,.. .... _I """" 60ln

, 
't1lJ nn6'U'S lJ 't1'S6U'U:::1I'U10l'SlJ'S:::06'Ul'S n'il~l'U'Sl'U 6l't11'S 11ft::: tT6'U 

't1ftm.rA'Snnjh61't1n't116nOl'StT6'U1'Uu'S:::n6'U1'ti'1;"U'S:::~ltTl'll1~lio'U 

111'lJ't111't101ftOUnnu'S:::'ti'lfflJ';'UloU'6lJft';11tTn111''t1'S1'U U6:::h ,b0l't1ft6'~n.. 
U'U~ . .. 
II~~ 111''t1'S1'U1i'j6u~llJlftO~ff1l6Ifh't11ml'Urilti~'IItJ~tTOl,j'U
 

';10~AA6 tTOl'U U'S:: 06'Unnri6'U ~,:rnttnlll'il'U0l'S ttnlll 1~6,:rnttnllll 'UA6, U'iI:::
 .. 
'~u~llJ'thu'SlO'~lftU~f1'StJ'Ufli'1 

't1loU'61JftI~01nml'Ul~lJl9ilJ / 't1l1Jflftlm't116tTOl'U~n~1'U 
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- ·nUn'lml1J9iH'1 .. 
- ,r1U~lUfl111Jf1Jfi~'J61J O1HIH9i6mn f1111Jihh1'l1'11'ti'ulm:ti'u 

• I I • " 

- "6oU'6J,l~niiu1ti'1J-ri6~ ffOlU-ri 11J61 "6'11H'I1U~91ff111ml1Jliiu1ti'1JliY6F~1 

m:aih 16'11..;'1 

" 04 1 " d • 1"" .....••1" " ~ - 9l6'1011fl'fl'tJ1916lJ1tyty1 YI 0l1JYJU'J1UII\H l1m11J~1U I O11Hfl61J11JlflU1fl'U 

.1 .. ... ," .1 l' " O11lJ1:fl61J611111 l1Jlfl61 O1n~~6fl 1J1I1J1JlllJafl 111J"6Y1111J"6J,la 

... 1" " 0" "'1 1"," ~I ...., , .1 0 ..s - 'l~ 111U'nYl ~'11UYl111a11J1m1lJ1:ff1JflllW U011YlH1U l1lUU6'11'n6IlJUIIH 

UU~la1'l~~tJ1:01Ul'l1'iuU'6'1iifl111Ji'l1'llUflllflfl'tJ1ua:ii~~~'1111J1Ulu 

1'Jf1;.w~~6'1011ihlU6u1f191 

- thiUU'6'I111'Nflff6u~1HliuU1~laum1'tJtj1U11 'I I "6f1111J6'4lf1l1:"'1u011 

H~91a6~lU011IiUUflllff6U 
" 

- IIU:111I1a:tJ1:ff1U'I1Ufl1J111hU'I1u9i1'1'11Uflllffii'flH1U 1'11'iioU'6\jalJlfl;J'u 

- 'fJfl~'1~1J1111Y1t11aUfh~6~mi'1"6 ''I1'6~'U1:fl1J~~9i6'tJ 

. 
f1tn.l-ri 2 

" ..
~lU1'Jf1fl11 

27.78 

1J1fl 6Ll1* 

" " ] 1.1 ]U6U 16ua: 

~lU011tJQllii 

1J1fl 

U'6U 

57.4] * 
38.89 

3.73 

" 16ua: 38.89 

f6ua: 55.56* 

f6ua: 3.73 

16Ua::" 1.85 
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... 
flO'U," 3 tllUUlltl~m,''U'U'tnl,"D1QD 

1. fl11Ufllflflii191uUlf11't1rnnfJ. . 
d 

1JlO't1qfl 'iOfJCl::" 72.22* 

U10 'itlfJCl::" 35.93 

" 'i"tlfJCl::UtHl	 1.85 

"'1 1 cI 42. fl11UflU U UflW::'t1 d tT11nm'iilO'N1• 
d 

U10't1Qfl	 'itlfJCl::" 74.07* 

"U10 'itlfJCl:: 28.07 

" 'itlfJCl::"UtlfJ	 1.85 

..t	 .4 
flO'U," 4 "'101iJ'UOU'U::O'U 1 

fl1'i IU~fJU4tlCl'1'U1tl1lf1'iUCl:: ims'Ulol'i1,",llf1Jl::Cl'utilJ~lf'lhfJ,:nu~1~'l l'lfU 

Ol'i h~l1'.iU lfltl food science l~tlU'i:: ifJ'If'I.i'1um'.iCl':ii'fl'i~lU lfno~~'i1u 
~	 ~ 

d 1" <!:!I to' QI 1'" c9 0O1'i1'.i fJU01'.i Cl'tlUfl1'.i lfmtllf1f11Uflnlltl~oqll lf11UUU10'UU l'W'.i 1:: O1'.i't11~lU 

1u~9iH'l fl11l1tl~0t}llUfl11U~1InUtHh~1Jl01umniH1U 

m'ii1fJU01'iCl'tlUfl1'.i1U'Uuijlliiu100i1't1t}llg 

" '" -1"'''''''1U1'V1fJ~ '" lffl11U1U6fJ" " f11U1'V101'illCl::0l'ilJClJiIl ... 1" 

O1'.i 1H11U1't1Htl1:m9iH'l1,",UOROll1Cl'11Jl'i09lJ1uih 1~UCl::111'1Jlo~~;fu 
QI	 CIooJ d ~.d	 1 '1"· 1" 1'W'i1::il9~lJU't11'ifJUU1UUlllJlJflH'l OCl1~'l1.1H1'V1 U f1U11Jl 'VlClfJ fl1'i1~1:: 

InUllU1't1Hm'W1:: 

fl1'ilortyUOR01l1~~lJ1 uihf.n:m9iH'l ~Cl'lU1'.i01Jl1M'llU1't1H1uO1'.i iflO1'i 

11 fJU01'iCl'tlUl~Ul9iU llCl::U111U::llU11M'uoROll11'li'11~tilJtl1:m~1~'l~Cl'lU1'.i 0 

1I::1uih1~ 

"4 " QI ~ oC:It. .do" " i i d1 111" f11U1'V1160fl1UlfCl001'iCl'tlU If'itl1'V101'.iflUCl1 fl1'.i IUU't1Hfl1UI't1fl U ClfJ If 
~ 

u100i1lf"0~iIl'.i l'lfU fltlU-n1Iilltl{'U~lU iumn'.i 1J9h~'l1M'I'Utllf11U'uoi11~U 

1'W'i1::Ufl11U~1InU1Jl01ul1ClniH1U fJUH'UtlfJ~::1~Ufl11U~U'~'umn;'~lu 
•	 • JI • 

Hilill,j'W ~iIl 'fiuflw fll'W i f1fJ01'.i I'WU I'UfJ,.,,1'V1'fi ~11;ju1Wm1l1tl~lf t}1l 

'" ~ tId • <!I d"	 d,.1
flfJU'W11illtl'i llfUfl11U'V1U1tylf'.i tlUfl11Ulfl11UCl'lU1'.i 0 UO1'i lJ'.i:: OtllJfJ1'V'W 

" ,,,. d • 
~tl~01'.i If'V1m'.itl~l1lfClH1U 
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JJ ell ~ d .q 1"d d • ..I.Q ..ell " 
~0'lfll'ilfClfl\1A'i1'1f1'tm,"lffllUCl::: lflJfll'iUU:::UU1fll'il'ifJUAOu'ityty1A'i lflJ1fl 

.1 1 1 1''' "" '''''1 f '" dI •I """Ul'n'i1::: Ul"A fll11.J1UfJ'I lJlJ f1'i 11lJfffllUUfll'ifffl1:J16y 

- llfn1'1f1 fll'i ufl:::trtlmm:::fll'i ~~'il1Ulf16'11U~l'"U1 'i '1U'i lJ 

6fJ1fl1lfnfl11lJi'fl'f11tJ'i6'1~6'1 nfl11lJff1ii'f1fl ti1UUflfffl1:J1"6'1lJlf11nfJ1iTfJ .. 
,,61lfntJw1i'i 'i lJ1UA116~ f11'iff6Ullfuflfffl1:J1ntJW1i'i'ilJ ff1ii'f1fl1Jlflfl'hil 

QI tI::t. QI ,.1" "0" A 
1'n'i1:::fll'i,"\IJIU1'il:::lfl~"UA6'1,"ii1U1f1Ufl6UUCl:::A6'1n16fJHA61U6'1 

"6llfU'6'1'l'~'11u,h~~ fi'lLUj"hjAHnuff1"11'1f1~,h'tJ06U 'lifl1'iln6fl'11U 

'11u~'li'lf6Ufi1Ua'161'il66fllJ1~'~ 
" "1 dd J J/ QI4. QI J/ 0

A6'1fll'i"6lJCl H'I1Ulf'i6fffllUtJ'i:::fl6Ufll'inlflfJ1flUl-,,6H1 AO'lfll'i'i1J'l1Un1 .. 
-nlffll 

~0'lfll'ioU'6lJClmWW11n 
.. .. a 

~O'lfll'i 1lfl~lJlf iTfl\1A'i1~fJ1nU 1'i '1'11U~Aff1lffl'i'ilJ llflJ1flfl'hl~lJ 

681fl1lfti'1lUU'6'1lJ111flff6U~ 1 'i '1i111Ul'n'i 1:::~0'l fll'i oU'61JCl ~ltJ~lIUU tJCl '1"0'1 

lJlf11nmiTlI 
• I 1".lC':lIt. .d.d QI.q ~1J/O'd d

fI1'i1'n1J'i111Cl:::1611~1fl1l1flU1'1f1 fll'i If lJ1 fl~ fl lfUflfffl1:J1lJfI11lJff1lJ1H) f111lJ . 
... il '" "" " o~nu LUO'l'il1fl 'il~UUlfH1umflUCl:::lJUOfJ 

,,6UtJWlJlf11nmiTlI~llffl11lJf'Yll'l1'1f1;" fi 11lfli1U~1I6lJi'U"O'lfftll'UU~H'l 

- {ju~llffl11lJ11lJjjonUnHlJl1l1nmiTlIlu'tJm~6'1 

~~ 1UlJ llJlf lin81"'lIfi1~Utl'1"0 1IfHnAUW cnA~~lm:::lfi'l'loo fllJ11Ifff'lfllJ6 f1 

,,01lf'Yll'llJ'Yl11nmnll.fllfllJii1'il~tlflm.61i1u~i'mm:::lgUij"O'lU111'1'1 

( l'l"O'llHU'ilJ Best Western fflfi'jOllJ1fll )AClO~'ilUtlflfl'1~1Jll~u1fll'i 

"0'11HU'ilJ 'ilU'~i'utJ'i::: fllffilllUA'i'nUfl'I1U~1~U 'il1mffll'lllf1""0'l'nUfl'I1U 

1m:::tl flfl'l" 0'11HU'i lJ 
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. .
 
-- "" ~II • ..... _I ...... ,

2.HDfll111fl1l::,"'I82JDTlIA91nUl.Jl.Ji:r1119fllUI",n'tlI9'1tl~aOlllU1::ntll.Jfll1Y1l1fttllnl110.ft1"'Itl~ 

Sf 0" ... 
~i:r1119nnflmn 

. 
fttlllii 1 i:rOllll1l"'I~eMOOUl.Jl.Jih119 

4.., , 
ft11l~YI 1 iltl'YW::'Itl~,"1I1D~11l 

.., , 
iltl'YOI::'I~,"lIlD~lll 

111110~lll"6~mfl'fli 36 40.08* 

.QOI JJ " ..
tJ111Yl , l1Hltll11'lll 22 24.44 

111hO~1lI"6~i!tJ1ft 16 17.78 

111hO~ll1ij111'1110V 

oS ,"'" "<Q' 01 .e. 1 1 d"611 "l ~lIfl ':illl6l111':i, nn"6~mlfl1':i11'1l19'11,lpml HU':iJJ, HU':iJJllft::':i11'6':iYl, 

1HI':iOli , lpml611'':i:: , ':illl~6fl JJd ... ... " '" 

'flO 

IDfl 

21 - 25 iJ 

26 - 30 iJ 

31 - 35 11 

36-40 iJ 

41 - 45 tJ 

46 iJ;fll'tJ 

14 

78 

20 

30 

4 

16 

10 

10 

15.56 

86.67* 

22.22 

33.33* 

4.44 

17.78 

11.11 

11.11 
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t.I 

... ..
 
lRlfl11f1mn 

tJitytyl911 

tJityty11Yl 

tJityty1ltlfl 

.".1::1T1Itl1101fl1111Hl.... 

1-5 if 

6 - 10 11 

11-15if 

16-2011 

,.....lA,.8~iI'tn ....tJ1::tl8Ufl11 

'\J'\.,mlflil1.:.l 

'\J'U1~ 1'tfq! 

~l1n... 

78 

11 

1 

~l1n....
 

36
 

24
 

10
 

20
 

42 

28 

20 

" 18UD:: 

86.67* 

12.2 

1.11 

" 18UD:: 

40.0* 

26.67 

11.11 

22.22 

46.67* 

31.11 

22.22 

" oJ dI , " " dI • _I oJ", "dI ~ 1I1fl'\J6lJilThl1'n1l ~'\J6.:.ltYtll'UfIl'WHm6mlUurll'n1l 'WU11 tYtll'UIJ1::fl6Ufll1YllJHrl11'nl v v v 

fll1flfllll'\J6.:.llJ'tflinUlclfllYltll'UlilUll'lI'lJ.:.ltlil 'W1::'Utl1 l'Uiffll1flfllfl 2542 - 2547 ~tJaU"i.:.l1'U 
., 

6~u'Uth'U l11q!lrlmnhll.:.ll'U'\J6.:.l16flW fi~lll'U!611il:: 40 thl1i'uuiliYl, 'I1'l~'tj''Uth'U fl~lll'U 
" • - .Q?ttJ ~~ .c:.
1611il:: 22 lla::11'U111.:.l1'U'U6.:.l1!1Jlil tl~llJ'Ul611il:: 16 'U6fl1l1fl'U'UllJ'UtYtll'UtJ1::fl6Ufll16tY1:: 

" • " JJ CIl • - CIl 1 1 .cl 0' CIl CIl JJ
~Ilfl 11'U611111, 11I1'U6.:.lflllfll1tY1'U9I1, 11flll H1l1lJ, HlIllJllil::1tY6111, 11fl1l6tY1:: Ilil::11'U 

'~6fl'11 
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ft,)11J"~1'I8'9 ftl'iUt.lDHD'il0ftl'i 

Sf S.D 

4.90 .31
flntJi)ml1U'1~~1Vtl11:IJ~tlff9l6tt'li91 
JI "" I I
 

.42
 

3
 

2
 4.80tl11:IJii'ih1'll6tlll1tllF1tlU~9i tll'ntl'U11:IJ~1'U 

fll1tJ i)m~ 1'U~10tl11:IJ"iJ'U 11 J1''UloW01 4.70 .48
 

tl11:IJff1:IJnotJi'mi1l.v'lnlJlYitl'U11:IJ~l'U 4.70 .48
4
 . 
d 

:IJ1fl'YItt~4.705
 .48
 

tl11:IJi'lJ~~'lftllJl'UlJ'YIlJ1'YI11U'1~"tl~91'U6
 4.60 .51
 

fll1i'flll1~tllaV~"tl~l1tl1v~1'U 1~o1~m::fhflnl~ ., 6'Ulfl'U
7
 

fll1 l~tl:IJlifvutll1tl1V~1'U .51
 

8
 

4.60 

tl11:IJlfl'Un'Ultl~I d1'Uii9l1nlJlYitl'U11:IJ~1'U 4.60 .69
 

1 "e;t Clto Q,II Clto d "4
9
 fll1 l1lftV'i91un:: 'ilJ'n~f111:IJtl~ll1'U"tl~ FH)'U 4.60 .51
• . 

d 

:IJ1fl'YItt~tl11:IJ~tlff9l[i1'U fll'ilJ i)llii~1'Ul'U11U'1~10
 .52
4.50 

fll1~fifl'l1n1 l'UfllniH1'U11
 4.50 .52
 

12
 fll1tJi),j~11U'1~9itlfl~:IJlihl1:1ll0I Gl~01.v'tl~ l~fJlff:IJtlmtl 
.d 

'" d '" 4.50 .70
 :IJ1fl'YItt~'YI~l'YIO:IJfl'U 

:Illfl4.46 .66
13
 tl11:IJ1tllJrl'Uff1"11'lf1"tl~91'UtldHOflR'tl~ 

'" 1~d ~ '" 1
14
 flln1WlU191'U 11:IJtl11:IJ1 tl11:IJff1:IJnOun::'YIflll:: 'Ufll1 

4.41 .62
 :Illfl
 

15
 

tJi)llii11U'1~ 1~tlf.h ~iitJ1:: ff'YI iimY4un:: iitJ1:: ff'YI iifin 

4.38 .65
 :IJ1fl
 

16
 

f111:IJff1:IJ110 l'UfllniWl'UH1'U1~ 

4.30 .65
 :IJ1flf111:IJi1'U1t'Y I -nflll::l'Ufll1tJi)llii~1'U 

17
 tl11:IJff1:IJnOl'UflntJi)llii~1'U9I1:IJtiltt~l1itl~1'U~1~i'lJ
 

:IJ tllJ11 :IllO
 4.30 .67
 :Illfl
 

18
 fll1{j~Otl1::l;jOlJUn::";'Utifft'Yt'Y1~Yh HnlJ11lho~1'U l~o
 

ltl1~tli'~
 :IJ1fl4.30 .67
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110ft11 

X S.D 

19 fll11'fl1l1fl1111ft1J"6'H11..111..l,.nl'l~mhu.u'un~ 4.30 .67 111fl 

20 fll1tJgllii~l1..1~'~1'1J1161J'tt111fJ6dHfJfl9l'6~ 4.27 .70 111fl 

21 fllj~llfti'fl1l1ffml1~tJgllii~l1..11,.;'ih::lijfl1J 4.25 .67 111fl 

22 fl11111~ 111\lei111ftllm111"6~'ttlhfJ~l1..1 4.25 .67 111fl 

23 

24 

~ 1 1"· .1"" • .".J " fl111119l11 11 'ttfl1lJ1 fl1l1/Il1..l::1..I1IlflfUflfJ1,,-rH.. . 
fll1 Rfl1l11lft ::'ri1fl11111.u'11'iH11..1ii'~1'1J1161J'tt 111fJ 

4.23 

4.23 

.92 

.72 

111fl 

111fl 

25 fll1tJgllii9l1..l1rl1..lG9I1 ~9i611ft1 11..lfll1tJglliinu 4.23 .72 111fl 

26 .1 ~" " .. "" "il 1fl1111ff111110lJ1::fJfl9l1'll'fl1111191111'ttftfl1'11'lUfl ty'tt1 1..Ifll1 

'riH11..1 4.18 .78 111fl 

27 fl1111ff11J1011..1 fll1 l,.;'fhtJ1fl1l11~fJ1ft1Jfll1'ri1~l1..1lln 
,.,.J !I 

~lflfJ1"6~ 4.18 .78 111fl 

28 fl1111*~1..111..1 flln;IJ1I1..I1~l1..1~1'1J~P1'11'61J 4.18 ,62 111fl 

29 fll1 tJ1 ::111W RflfJml111..lfllj 'riH11..1"6~911..1'~6dHfJfl~6~ 4.18 .72 111fl 

30 fl1111ff11111 0 11..1 fll111ft11::'"~1'U~'~1'1J1161J'tt111fJ 4.15 ,80 111fl 

31 fll1 l'1J~~fJ6111'1Jfl1111fl~lit1..l9i61~6'Ui111~1'U 4.15 .80 111fl 

32 
" .

fl1111ih11ifJ1RfJ011Il~11U~11 1ff11..1fll1~~9i6ft1JGlflfJ1.u'6~ 4.15 .80 1Jlfl 
~ d cv dOl ~ 

33 fl1111fl~111l::l19j1'U1~l1..11111JH~'II'61J 4.14 .75 111fl 

34 

35 

fl1111fl~~1l::tJ1::lU1..IHftfll1 tJ gllii ~1'U"6~911..1 . 
1 1"·-r-::! "" ." .... " fl1111ff11111(1 1..Ifll1 'ttfl1lJ1fl1l111ln'll'lfll'HIfl~lflfJ1"6~ 

4.13 

4.13 

.74 

.74 

111fl 

111fl 

36 fll1fl~ I tJgllii~l1..16dHijl'tt~Hft 4.12 .77 111fl 

37 fl1111ff11111 01'U fll1 tJ1'm111.u'1 ft1JFll~fJ1.u'6~.. 4.09 .80 111fl 

38 
.... .... " 1 _I.e. ~ ".ci

fl1111m::9161611..1 1..Ifll1lJl)1J9I'tt1..l111 4.08 .95 111fl 

39 fl1111ff111110 11..lfll1tJ1'1Ji11.u'lft1Ja~1~fJ1.u'6~.. 4.00 .77 U1fl 

40 
~ 

. 
~q a" .. , . 

4. 0 

3.92 .98 U1fl 

41 fl1111fl~11111'tt16ff':i Hff':i ':i fl9l6~1'UYl111 3.85 .89 111fl 
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tl-:llu';;.n,el, ftl1111.hmo110ftl1thA'u 

X S.D 

440 AA.ct tI
42 t11111t1~'fI\l::'fI1.:J1Ul'ft6'1f611nW"6.:J6.:Jt1m 

... d - _I , "4_1 ." ...43 t11111t1~'fI\l::tJ'iUlJl.:J.:J1U 'HlIlJ'i::tm1im'ft 

44 t11111ff1111'itl 'U01'i'~l'flt1lula6ff1'iffUl'flff 

45 t11111ff111l'itl'UOl'i'~mln''fIu9i~A6a6ff1'i'U01nh.:J1U 

46 O1'i '~~lumh.:JtJ'i::'HU~l'HlIl::ffllOU!lU:: 

47 0l'iijua'fli''Yt{rffU'U6.:J'H\hu.:J1umh.:JtJ'i::'HU~~lIfh l~6',r 

ln~tJ'i:: luwutlmhu.:J1u 

48 t11111*J1U'U01nhnUl'~6;6lffU.:J'Um6.:Jtlm 

t11111ff1111'i tl , UO1'iU'itl.l101'i t11111~A111'H iT01'1flO1'i l~ 11 01149 .. ..
 
1'1f101'iffiJu'mj 

A':', " ... ~50 t11111l'll611U UAUlfl.:Joa1uff~.:Jt11111t1~l'HU 

3.85 

3.85 

3.77 

3.69 

3.62 

3.62 

3.54 

3.54 

3.54 

51
 

52
 

.98 

1.14 

.82 

1.03 

.50 

.76 

.96 

.87 

.87 

.78 

.92 

1Il0 

1Il0 

1Il0 

1110 

1Il0 

1Il0 

1Il0 

1Il0 

1110 

4.28 0.74 Ulft 

'il1nA1'i H~ 3 t11111oW.:J'Yt6'\l'U6.:JfftllUtJ'i::0611O1'i ~UA6fflll'i tlm'Yt'U6.:J~tT1l ~ \l 01 'i ffn~11, U 

ml'tnll l't11',h ::n61101'ioW.:Jl't6'\l1l10~1f~ffll'i'i tlm'Yt'U6.:J~tT1l~\101'iffO'll1~fftllUtJ'i if1U''Hty 

l1'luff1J'i 'itlm'Yt~lUfJW l'i 'i lIua::'iIiUI'i 'i 11 '~Utl O1'itJiimi'HU1~~1Ut11111~6ffAU1f\liA, t11111U 

til''ill~6llf6l~mlH9i6l~6Ui111.:J1U, nl'itJiimi.:J1U~1Ut11111'UUU'HJ1Ul'nu'i nl'iUfflllllt11n::9i6 

~~U t11111i'11fi~'lf611'Uml1J1'f1'HU1~'U6.:JAU lU1::01'ii'0'll1;6lffU.:J'U6.:Jmhu.:J1Ul~u'lim::'ih 

O1'i'~ "l t1UlrJU01'ila611lffUUtlmhu.:J1U 

ttl 0 ~ .dl d _I itS 1 4. 'JJ cv Go' tI 
fflll'itlml't'U6.:J~ff1l'j\)01'iffO'lll'f1 fftllU lJ'i::0611Ol'il't .:J'ft6 1I'i6.:Ja.:J1I1f16 ~lU 1I'4'l1Ufflll'tU1i 

'~Utl t11111ff11J'itl'U01'itJi'mi1l;;1011l~6Ui111.:J1U t11111lrJUOUlfl.:J / lrJUijA'i01Jl~6Ui111.:J1U 
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thUn'1n·Hlfll'Vt'tl6~~tht~\lfll'lfffl1l1~n'm'\.nh::m)1Jfll'l;;~'Vt6 ,,. 10 6'Uiilml~-nlfJ '~11ft 

tnllJfl~~\I::,"\lJl'Ul~1'U~il.JFi~')l'61.J , tnllJfl~~\I::tJimJl~~l'U 1l1'iitJ'l::iYYllfll'n , fll1lJn'11ntl1'UflTJ 

1flYlfll'U1"On'l'l n''U1Yltf, tnllJn'llJ'ltl1'Ufll'l1ffll1l1'Y1fJ1'Ufll'l~~9i6a6n'1'l, fll'l ''''lfJ6fh~ 

tJ'l::l1U~1lflJl::n'lJtll.J!l'U::, fll'l~u"Y1i'noiY'U'tl6~l1UlfJ~1'U6fh~tJ'l::l1u~~lJth1~61l1'ln~tJ'l::lfJW 

Uftl1UlfJHU > tnllJ*l1'Uh"fll'l'ril~1'Ul~6';61fffJ~'tl6~6~flm> tnllJn'llJ'Jtl1'Ufll'l\!'lWlfll'lfl11lJl 

9IllJl1ftfl1')l'lfll'l1~lJl,j'ltl1.J1'11fll'ln'iifJ1l1u,fll1lJl';6l1'U1'U9I'Um~ fla'l11n'~~tnllJfl~llf'Uu,,:: 

till1 il.JtnllJn'llJl'l tl1'Ufll'l 1ffll1l16~flqll~~9i6a6n'1'll'Ufll'l 'ril~l'U ua::tnllJn'llJl'lOl'Uflu'" 

1tJ'l 11mlJtht~ \lltJYll~fl6lJ,"119l61 t1~'Un'1n'lOfll'n'tl6~UW en91 2 6'Uiilml~-nlfJ~n'm'UtJ'l::fl61.Jfll'l 

,"~'n6 1\I1'U'l ::iill.JtJl'Uflm~ 1~fJ1'Ufll'n'l1lJ'tl6~tnllJ,"~'n61'il~ n'm'UtJ'l:: fl61.J fll'l ii9i6n'lJ'J'lOfll'Vt 

"0 d .cI ". ! r .,
'tl6~~n'11'j'iJfll'ltffl1l11'U~1'U9Il~ '1 'U'U 6~1'U'l::~l.JlJlfl 
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"'l'il~~ 4 fl'11JJ;;~'n8'V"8~UD1'Ul.h::m8Ufll'i~ijft8mJ'i'i0Il1'n"8~~i.i1l';Vfll1ftftV1~1'UflllJJi 

flllJJU1JJ1'iOl'Ul'IJ1V'n Il'IJlfll'i 

o .., 

t1UIU 'ilDftl'i flllJJ;;~'n81v fll'iIlUUHi'I 

X S.D 
I' I' ~Q lCt..
i11'Ufl'11JJ1fl'11JJU1JJ1'iO 'U'1'IJlfll'i I '1'IJ1'IJ'n 

1 "1 CIt. 1"fl11JJ'HI1J1 Ut'I'l'IJ11'11'IJtI'J9I1HlfJH{lfl9ltl'J.. .. 4.28 .66 JJlfl 

2 tll1JJt'I'lJJ':i{llUfllHiWlUH1U,~~ 4.11 .65 )Jlfl 

3 fl11JJ~lU1Ey ll'ifllJ:::lu fll';i'lJ 61J1i'J1U 4.11 .68 JJlfl 

4 tlll JJt'I'l JJi {llu fll1 tJ6,j9i'J1U911JJfl ltt'Jlf~t1'J1U ~,~i'1J 

JJtl1JlfJJ1O 4.10 .62 JJlfl 

5 rt CIt. dd " tlllJJitl1J! Ut'I'l'IJll'1l'YUflfJl'\1t1'J 4.10 .70 JJlfl 

6 1 tJ "1" " ... "" "11tlllJJt'I'lJJ11{l Ufll1 1:::Qfl91 'ItlllJJ!911JJlfl1fl1'11Ufl Eylfl 

lUfllH;''J1U 4.08 .78 JJlfl 

7 tlllJJt'I'lJJ':i{l1Ufll1 hrflltJ~fllJ11~fJ'1tl1JfllH;H1Uliri 

" .d "fllflOl'\1t1'J.. 4.08 .78 JJlfl 

8 1 "" ...d, "...tl11JJt'I'l)Jli{l Uflli1ltln:::lf'J1U't1 Ri1JJJtl1Jlf)JlO 4.07 .80 )Jlfl 

9 1 1"°tJ"" "" .".d"tlllJJt'I'lJJ11{l Ufll1 lftll ifllJl't1Hl'1lflliUflHIflO1'IJtI'J.. 4.04 .78 JJlfl 

10 fl11JJt'I'lJJ1';i{l lUfl1';i1~ll1tllU111Ut'I'11t'1'UIl1ft 4.01 .82 JJlfl 

11 tlllJJ t'l'1)Jl1{l1U flli mwlfll1 tlllJJ ~91l JJlf lTfl1'1lflli I~JJtl1J.. .. 
1'1lfll1t'1'1Jtllmj 4.00 .87 )Jlfl 

12 tlllJJt'I'lJJ11{llufll11~mlJl' 't109iR9itlatlt'l'li lUfllnh'J1U 3.96 .83 JJlfl 

13 tlllJJt'I'lJJ11{llufll1 HmlJ16'JflqlJ9iR9itl~t1t'1'11lUflln;H1U 2.80 .78 U1Ufll1H 

14 fl11JJt'I'l)Jli{l lufll11~tJiUfl';jJJtill~'ntJ't1HtltlJJ-nll91t1{.. 
1'1JJ 

2.62 .92 tJ1Ufll1H _. 

3.89 .77 JJlft 
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4 "'" & I 4e1 , " .s"' "" 1I1flPll'il.:J'fI 4 tl11lJYfU.8 1I"8.:Jft'tllUlJ'i:::fl81J01'i'fllJPl8i'f1J'i'itlfllYf"8.:J~1111'HlO1'ifffllll . .

"" 1 .. eI" ~ • _I ""', ...11UIlUtl11lJ'itl11lJi'fllJUtl U1'11'1'fl'f /1'11'101'iUU Yf1J11 i'ftllUlJ'i::fl81J01'iYf.:JYf8 11 UI'i8.:Jtl11lJ.
 

'i81Jf1Ui'fl"11'11'1"8.:JPlumh.:J\1fl~8.:J, tl11lJi'fl1Jl'itl'U01'i'tiillUHlU'A'A, tl11lJY1Ult:y / ii'flll::'U 

flU tlg,j~.:JlU, tl11lJi'fllJl'itlluflutlgmPlllJtha.:J\fi8.:J1U~'A'i'1JlJ8mrlJl0 Ilft::tl111J'i81J{lU 

oCto 44 JI .dl ~. GI " 

1~0tl11lJYf.:JYf8'11'UfllYf'i1lJUU8{!'U'i:::~1JlJlfli'fl"11'11'l'fllfl01"8.:J Ofll1U ft'lJ'i'itlfll""U 

tl11lJi'fllJl'itl'UO1'i1~fllll16.:Jflqll~~U,j8a8ft'U lu01niHlU Uft::tl11lJi'fllJUtl'U01'i'~tl'i umlJ 

tfll~1I1tl'flHtl8lJ,"11"8{ ~8d'u'i:::~1JtllUflftH 
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4 ct 11 _I 44 , I' 0" 4 II
 
1JI1"jlnl 5 flln.,,~.,n) 11J"8~ iJ01tlu"j~ft8um"jnJlft8ifJl"j"jfun""8~f,fi.flI"j1Jm"jflmml1tl,!WJj"j"j 21 

1It1~1J~[JJj"j"jJl 

o U 
fl':nJl;;~"8'1J m"jut.lDHo 

x S.D 

t1UIU 

10' ... 
A1tl'!WI"j"jJlIID:::1J"j[JJj"j"jJl 

. 
4.90 .31
fll'.it.l~,j~h1U'1~~10fll1J1ci1otY~ii'q\li~ J11f1fiq"- -", .2
 fI11J1ijU11\lID6I~OIH6Iu.j9i6l,"m.t"; lJ1,m.t .42
4.80 111f1fi q"
 

3
 f11'.i'LI~,j~11U'1~~lOfl1111'UuUl1J1'ulnO'.i 4.70 .48
 111f1 fi q" . 
4 Q,I' • )14

4
 fll'.i lItY1JlIlfll'.i l:::~O~OU 4.70 .48
 

5
 fll11Ji'UH""ou1uunUlnl1U'1~'UO'UIU 4.60 .51
 

6
 fll'.ifU-W"OOllfUfI111JfI"llfU~61~OU";111"lU 4.60 .51
 

7
 f11'.i f mn';61ffO"'U 0"mho"1U1"0, 1if1'.i dhf11'.i 1" '1 t1UI1'lU 

.dfll'.i I~Olllff{JIlflmho"lu 1I1f1nq"
 

8
 

4.60 .51
 

fll'.i~iitlmn1ufllHiH1U 1J1f1
 

9
 

4.50 .5
 

f11'.iU"OO'.i::IUOUII~:::liu1itY\y\y1~y'hHoumho"lu 1,,0
 

IfI";"flf"
 4.30 .67
 lIlf1
 

10
 fll'.i~II~fmntYOlu~'LI~,j~"lu1'1fij'.i:::IUOU 4.25 .67
 1I1f1
 

11
 f11'.ifl" / 'LI~llii"luOOHijll1~H~ 1J1f1
 

12
 

4.12 .77
 

fll'.i1i1i1000H'LI'.i:::l1U"Il11J1:::tYlIOUj1U::: 1J1f1
 

13
 

3.62 .52
 

fll'.i"lmni''nii'iYU'UO"111.hO"1UOOH'LI '.i:::11 U"~lIi;j, I~O 1'If. . 
IO,,'LI'.i:::10m.lllfl111hO"lU lIlf1
 

14
 

3.62 .76
 

fI111l1';OJ1'U 1u~um" f1il'1IltY~"fI111lfl"llfu 1I1f14.50 .52
 

"jlJl 4.34 .57
 211ft 
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'" dI 44 • ". d 41'110~1'jHYI 5 fl11:IJ'n'l'ntl 'i)"tl'ltftll'U1.h:;OtlUm'jYl:IJ~tltf:IJntltl1'n"tl'l~tfllam'jffOlll 

''U~1'U flw lin:IJlln:;1litllin:IJ 'nU11 tftll'U1.h:;OtlUm1 jjfl11:IJ-n'l'ntl1'11'Utf:IJn tltl1'n"tl'lUwcn~ 
" .. I • 

1'U~1'UU:lJ1o,hl~ii'l 7 tf:IJntltl1'n~1t1ti'U '~lItl m'jllfilliil1U'ln~1t1fl11:IJ~tlff~01'{'1i~, fl11:IJjj 

til1'1litlllitll~tlIlfi9ltlli4tl'U i 1:IJ '11'U, ol1l1iilliil1U'1~~1tlfl11 :IJ"O'U11JT'UI-ntl'j , m 1 jjff:IJ:lJlflln::9ltl 

".d ~ ~ ~ ... d ,.s , ~ .s • 1 l'd

f1tl'U, mnUn'ltJtl:IJ'jUfl11:IJfl~111'U~tlI'ntl'Un:lJ'll'U IIn::mnOlll'JtlltftJ'I"tl'l11'U1fJ'11'U ii!tJ :IJ... 

m :; lil011 1~ '1 fl'UlrJ'U 01'j IAtl:IJlfftllltl111htl'l1'U ff1'Ufl11:IJ-n'l'ntl1'1l'Utl1'nn:IJ"tl'ltf:IJntltl1'n~l'U 
" 

utlyl'U1:;iU:IJ10 
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ihAU "j1[Jfll"j fIl1t1M,rntl1v 

X S.D 

fll"j1I1hUIi'l 

1 

2 

3 

4 

5 

6 

7 

tl1111ff111l'.iOtJi'1J9i11,j'ln1Jl~6Ul111~lU 

tl1111lilunum~ , li1uiJ9I'.in1Jl~6u'i111~lu 

1 " d. ~ Q,/ ~ d .iI'..s 
fll'.i 't1lflUHlua::'.i 1J~~tl1111tl~U't1U"'t)~f16U.. 
tl111J1~1l 1\l1111fl\lfl'.i '.i ll"'tN't1lhU~lU 

d 1 1"· _I"" • ,"d " tl111119l11 \l 't1tl1lJ'.ifl'l:l11 UU::U1UflfllflU1"'6~.. 

1 ftl~ ~ "~"d " 
tl1111ff111l'Hl Ufll'h.J'.i1J9I11"'lfl1JfllflU1"'t)~.. 

4.60 

4.55 

4.50 

4.25 

4.23 

4.15 

4.09 

.48 

.51 

.51 

.92 

.92 

.80 

.80 

.... 
lJlflntf~ .... 
1Jlflntf~ 

1Jlfl 

11lfl 

1Jlfl 

11lfl 

ntl 4.33 .67 til" 

\l1 fl9l1'.i H~ 6 tl1111~~ytt)1\l",mfffllUl.h::fl61Jfll'.i~nA6ff1J'.i'.io fllyt"'tNHth11 \l fll'.i Rfl'l:ll .. 
~lUll"4'l:1Uff1Jliu:ri yt1J11 fffl1ut1'.i::fl61Jfll'.i'n~yttl 1\lff1J'.i'.iOfllyt1u~luif1ufllytnlltl~1u'.i::~u 

"" . ,,~ . "" 1 1 " 11lfl fllUUfl9l111ff1J'.i'.iOfllytU9Ia::"'tluu ytU11 tl1111yt~yttl \l Uff1J'.i'.iOfllyt~lUtl1111ff111l'.iO 

t1i'mi11,j'lnUl~tlUl111~lU, tl11111i1unum~ I li1uiJ9I'.inUI~m.d111~luua::fll'.i hrlnU'.i9iua::fu~~ 

tl1111fl~11";U"'t)~~~utl~1U'.i::~Ull1fl~tf~ 
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. 
, ... 0 

fttJ.:Il'Innn 

th~u 110m1 tlllll-n.:l'ntJ1tt 

X S.D 

nl'mtloFUJ 

1 

2 

3 

4 

5 

6 

7 

. 
fll111fl~li 'iI::li~1Jl'I1lJlii'lJH~')f6lJ 

fll111fl~~'iI::U1::lUlJHCl011Uii,j~ 'I1lJ"6'1~lJ 

.Qd 0 ..s..s do " 

fll111fl~\1 'iI:: \11 'I1lJ1'WtJ')f611H.FI"6 'I6 'Ifl fl'.j 

fll111fl~~'iI::Ui'mJl 'I'I1lJ1l1'iiU1::ff\1itll'W 

fll111~'I trlJllJfll1 'tiH1lJ1146;61110'l"tJ 'ItJ 'Itl'fl'.j 

4.18 

4.14 

4.13 

3.85 

3.85 

3.85 

3.54 

.62 

.75 

.74 

.89 

.98 

1.14 

.87 

1I1fl 

1I1fl 

1I1fl 

1I1fl 

1I1fl 

1I1fl 

1I1fl 

1111 3.93 .85 1I1n 

1lJ~llJ'tiKlJfl~RtJ 'I llJ~'ti1'WlJ11 llJ tll'Wn11601lJ1::~lJ1I1fl 1~otYtl1lJ U1::fltJ lJfll1,"'I'WtJ1'iI. 
tY1In Utll'W"6'1~tT11~"flnftmn1lJ~llJfll111~'ItrlJ1lJ011 li\illJH1lJ~i'lJH~')ftJlJ , fll111fl~~,.::li\illJl 

'I1lJ~ i'lJH~')f6lJ 11Cl::fll111fl~~" ::U1::11JlJHClfll1Uii~'I1lJ"tJ'I~ lJ 
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U Q' Q 4 
'iUNR'lf8Ufl81l'i'iD1U'i'iorJ'lfl'lf'W 

ihiu 'ilDftl'i tlllU-nU'8111 ftl'iUUDNi'I 

X S.D 

I' UCIIto' Q CI 
Rl'UflllJl'iUNR'lf8Ufl81l'i'iD1U'i'iWl'lfl'lf" 

1 tl111J~tlff~rJ''UO1'j"uij,j~~l'U''U11~1~ 4.50 .52 

2 O1nJijlliil1~1~~tlfl~1Jli11111J1U/ ~l~Ul,rtl~ l~Ulff1Jtlmtl 
...... .... 

'rI~l'rIU1JO'U 
4.50 .70 

3 .... , j/a yo ., , 
O1nt9JI'Ul~'U 111Jtl111J'J tll11Jff1111HllU'!:::'rIOll::: 'U01'j".. 
_I.<r::ll QI.IIIl:t, j/ a,,, , d _I .<r::ll.<r::ll a_I .<r::ll.<r::ll 
lJtllJ~l1 'Ul'rl ~tlUH1JlJ 'j"::: ff'rl1i fll't'Uli'!::: 1JlJ 'j" :::ff'rl1iFH'l 4.41 .62 1J10 

4 O1'j"i'mntl111J~lJ'I.Itl~~1'U''U11~1~tldHl,r1Jn~ 4.30 .67 1110 

5 O1'j"tJij,j~~1'U~'~i'lJ1JtllJl1111(md1~~0~tl~~11J11~01'Y1;''V4 4.27 .70 1J10 

6 0l'J ROOM 1Ui'!:::li1tll11Jl,r1, lI~l'U~'~i'lJ1JtllJl1111U 4.23 .72 1110 

7 O1'j"tJij,j~~'Ulrl'U~~'j" ~~tll1i'!l ''U01'j"tJijllii~l'U 4.23 .72 1J10 

8 O1'j"tJ'j":::111WffOlJm'V4''U0l'Jli1~1'U'I.Itl~~'U'~ 4.18 .72 1110 

9 "" "" ", _I.<r::ll ~ j/ d
tll11Jm:::~tl'H)'j"'U 'U01'j"lJtlU~l1'Ul'rl 4.08 .95 1J10 

10 O1'j"'li'tll11J111Jiitl / ,rlU111ntl''U01'j"uij,j~~l'U'I.Itl~l~tl'U 

111J~1'UI~tl 'li''lJ'j"'j"1lIil1111J1U 3.92 .98 1J10 

'ilU 4.26 .73 Ulft 

1I10~1'j"Hli 8 tll11J-W~'V4tl 'lI'1.1tl ~ffm'UtJ'j":::OtllJ01'j" ~ij~tlff1J'J'j" (lm'V4'1.1tl~~thi lI01'j" ROll1.. 
''U~1'Utl111Ji'lJH~'YtllJ~tlll'j"'j"U1'lJ'j"'j"W1'1r1~ 'V4lJ11 ijtll11J-W~'V4tl '1ltlY''U'j":::~lJ1110~q~ titl 

ff1J'J'J (lfll'n,)'l'U fll11J~tlff~rJ''U01'j"tJijm~1'U''U11~1~ 1U'!:::Ol'JtJijlliil1~1~9itlO~1Jli11111J1(J/ 

~1~(Jl,rtl~ l~Ulff1JtlmtlYi~llliu1Jn'U 1~Uijtll11J-W~'V4tl h ''Um'V4n1Jtld''U'j":::~lJ1110.. .. 
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~1\J f111lJ r fl111m 11m (l ~1\J~Wti11lJ , 1l;lJtinlJ 
~ .I~ '" .I 
i'l1UlJ 'f~w n lJ VI \J ti ~l\J'l'iff\Jf1~ ~tN1\J~~1 ~1\Jf111lJi'U~fl'l1t)U~ t:l 

1\J1'111b 1111 1J1U11W1'111;iVl 

- ijf1~nn~fl'Nnt)U'lJ~rt)Rn~l - ijfl~nn~~101itlnt:lmlJ~1\J - ii011t:lmlJ ~liilln11lJ - ~l\J'tJnmh~ii~Wfhllfl::: - lln'l'in~:::01'~fl~t:l1J':::ff1\J~1\J 

tl~ 1\J1\Jll~ fI:::~mn1'111 lln1 ~Wti11lJllfl::: Ili IJti11lJ i1lJO'\J1\J~nn~91'~llfln~1~O'\J 1J,:::ltJ'I1tttiU~1uwan91 mj'll::: O'Um111J~1\J~1~ "1 iif111lJ 

'I11lJ 11J i'U1Jl~1J,::: Qn~1tNO'\J 1\J ll~ oil .1..1 .. d 1
IVlt:lllflnllJfltJ\J f111lJflfll~\J \J 1li91HO'Uff11J~1\J~IlU 1I9i~ n,:::~ort:lf\J1\J01'Rn~1 ~~\J1 

.. ~.. oil 1""
fI:::ff1~11'111'1'11'IJ\J IVlt:l ~lnfln1' ~l\J9iH "1 ~~flltJ 1\JIm::: 1~\J It:101ffllfl:::1J1:::ffunmu f111lJfl ~li "1 

~~\J 1'1'11~ ~1\J f11'lJfi'l11;iVl~ flllJ\J lin ~ H lJ~ 11'1'11J 1nIJO'\J l~lJl~lJ1\Jm1Rn~lff1tJ~1\J/ 

, ..::.1 
Ilf1OflHIVllJ~\J ~H1\J 1\J ff1~ l~lI91n~ H 11J 

- 1\J011li~\J lUWe¥ifl1\J~1\J - uw<ii~1\J1m.j fl1'~~\J11\J - fl11Uflnllm1lJ1'11'uweii~ii - f111hfUwanfl fl,:::mrnn~ - uWan91~lI~fl,:::~unn~ 

1'111;iVlllfl:::1'111011 fl111l:::"" ~l\Jmm91~01IJ llfl:::fhUlJlJ1\J 
.:!i ",.I", .1 1 

f111lJnlJVI\J1in\JlJ1n~\J \J'I'11~ 'fl*~lJ11J~O~~1\J~~1 llfl:::ii 1111 1J1m1W1'111;mJO~91\J 11i11 

uwe¥i~1\J1m.j "11~1tNfl11lJfl\J O1,1tN\hm~\J nlJ~~01' ~ .I ~ "" 
ff11~ff11f1C1~fllJ 9l1t:l1J1~ 

~ Q I .I..... : 1 
'I'1f'f\Jf1fl91ll~l\J'I'1fl lJf111lJfl~ 11 1l:::~1~1\J1I:::1, ~o~iilln 1J1UnW 

~1\J1'l11nu11J1J':::Qn,;'1~ 1\J fffHff11fi'~~~ "1 1'11'O'u 
~ ~ ~ ~ 

nlln11lJ'U\Jt:l~ 1I11l1l:::Vl1\J1I~ 1 '1 '" . ~ ~ '" ff 11 ntJ'tJnt:ltJ1~'I'11ntJ1nU~1\J 

~ 

U\J "1 ~t:l~m;i'VI91\JIt)~ 

_I .. 1" ..;
O1'lJ1:::nt:lUm'l1'V1 ~lJ1n'l'1'll" fl'lIUfli'1 'lllJ'I1\J f{~fllJ llfl::: 

~.I"''' ~., '" 
IlJ Ilfln 11m 'lJ'I'1U 1\J Vlnfl\J'I1'l 

lfllJNnMIl1n01, 1t11Jn~1\J , 1J':::1'l'1f'f'l11~ 
" d I lIJ" d'

m\Jlflnllll\JVlty11'1'1 m\Jlfln'l'1 
~ 

Nnffll\J 1111:::nmiH1\JVllf'f~1\J ~nvit:lll1i'l'1l1fl;;~ 

~l\J~fl\Jmrf1 

• rl1\J1m))Il!\J'I'1q~alJ10ln\J11J - ~t:l~lln1 - M1i1J1fflJ~1I~lln1 . ." .,.. ~ 

- m1'1'11~1\J Il:::M~ ~lJi'''\J - iillnIJ1m1w1\Jnm~\Jfllt)U 
.1" "'.. ~., oil

011 lJt) tJflfl Ufl1' IlJ\JI\J\J11 1I~ 1~1J1~t:l~O'Uff1~1~1\JOljHI~tJ1 lln1 

'l'in~:::1l1lJlOn11if ~o~''I1',oUr'I'Jn~l\J 



~1'U f1111J{f1111Jn'11J1Hl ~1'Ut)tll1l~~1J , \I;tJ1I111J ~1'U 1J'lf~,6n1J'ti'U; ~l'Ul1l'l'Ufl~~V~l'U~"l ~1'Uf1111J;UN~'IJVU~V 

l'U1'IJ1~Vi \111 tJlU11tlli'IJ1~Vi 

• f11'illfunffm,,1ln~l'Ul'U 

nn1!ltll::~l'U l);~ 1lY1J1nn-h;i 

. 1~U1f1111J{~I;tJ'U1J111.n~nu .. n'11J1'(ll~lnU~;11J~1'U i~~ - 1'111mH1'Ul~'Ui'll1~ .. iif1111J;UNA'IIVU~V~1'U~"1 

m~ '1H)'UUm; tJ'U1'U1'IJ1~Villn:: l1 nn \191,1Iffl111Jrhfi'tIl~VtJ ll~vtJ1n'lf\uu~::nvU1'111;Vifli 

1'l11m,1~~ 
,.. ..... .l'd 

n111'111V'U '1 ~~\lH 'llll11n 1JV~ll1U flI'lu, 1~'Ull11lV'Ul~ 
" vg''Umj1Jn'l'::';~ 8 mi1J flU. ~l)Uf1i l~tJ'~~v~iuI;tJ'U 

~1tJn'Ull~nnullYf1111Jn''Ull) i'lll;Viflill12jan 1 tl (d1l1;U 

~VtJ f1'U~u,::nVU1'111~Vif1i) 

.. vtJ1nllfum;tJ'U UnRn1!ll 1~ • ~V~li1~1'U~1tJf1111J~Vn916 - ~a~l~lnuI~v'U;11J~1'U1~ oI . tJV1J;UnU~1'U~~1IV~~;' - 1'1'" v~~vn916~v~1'U~l11 
~.}!.... ~ ... • 

'1lV~ 1'D'lI191 I'Um'm tJ'Ull1lJv'Um, 

lim'U I1ft1VVnl)ln h~1;tJ'U1u 

'11\1;91 91H~vmll 1~flf11n~ 

U;1!ifl ~~91HnU'I1m~91~'h 

" u11\1I.1~11'Ufl,.h!ltJl~1'U1tJ 
..1, III.!' 

'111tJll1'1lV'!'Jnfl'Ulf11fll'1'111tJ 1'1 

~V~'IIaUlln::lV11l)1ri~V~l'U~ 

l11 l1111~10f1111J'I11J \I::'~ 

lln::ijfl111J;UNA'IIVU 91H~V 
.~ d

mil llfl'UI'lnl)::U'::n'U 

l):: 1~lim'U 1KhjtJln 
.ol .. ~ I .. III • 
~vn'UI1Jl11Jf1flf1n'UI1J'U1'U 

.ol 
IUV~l'U N1'ld11~\ll'Um'''1~1'U 

.. f11'In';1Jllft::nuun''\.j'UUtllon91 .. ~;,v::h~1~lfutllon91iif1~'U 

1lf1~Om,'ti~'U1mn11~~1'U 1'U Rn1'U 1'l1n''U 1~91'U uunv 

.. q ~ d ~ • ~.Iq 
1'111m'i I'U'i::f1Ufl\l~1J'U91V III I'U 

1:: tJ:: 11ft l11llflJ 1:: nlJl1 n~ \11m; tJ'U 

\lU 



~1'U fl11lJ rfl11lJ ffllJ1HI ~l'Ufltull"lJ , ~ifJllnlJ ~ ".2J '" ..
i'11'U lJ'1 \l fJnlJ 'Vi'U 11 ~l'U'tiff'Ufl~~V.:Jl'U~lil ~1'Uf111lJi'UNfI'I1VU~V 

l'U1'l11;'Vi ~"fJlm ,tu1'111;.., 

- ~v.:Jm,'~tJi'mHin~~l"~l'U • fl1,nm,ij'f1vmlJllnlJ::l'U 
!It,i..g", • .I.",

• IlJ'U n.:J n lflqjl' V.:J'\1'U.:JI'l1'Un'U - fl.:J~v.:J~lJ~lnl~~un~n\ll - il~~u'Uunftn\llfiv'U.rl.:Jjj 

1 0 "'1" ..:.1fl'l1'UUlUfi '\1lJlnfJ.:J'IJ'U 1'Vi'l::tl min~91,nm;fJ'U~1fJ 1';'U 1tJ 
.I .. ",~ ~ 
'I1.:J lJ'U n n n\llVV n ~ lMl' ~ UUn1 "h~i.:J 'lU~1 ~v.:Jm,~u1tJ 

Q,I ... II 4 
fl11lJ1lJNfl'l1VU'UVfJa.:J'I1.:J "fl11lJ 

1~~lnij Unftn\lllJ"Nn.:Jl'U~r:hfJ '" ~.. .I
8 1'U HnfflJlll VfI't1'U '11'1'1 C)1.:J o d1''' ".2J '" ..

lJl't11.:J l'U n ~ V.:JlJlJ'1\l fJnlJ'Vi'U 11 lilV::h m;'Viv::h fl1'~V.:J i'UNfl'l1VU" il~::~v.:Jijnv'U ~UlJl 
:: '" ~ ~ ,.. ~ ~ 

'U'U 'U nnn\llllJlJ'Vi'UJ1'UIYlfJ'U'ViV ffllJ1HI hfunftn\llnfffl11::1'U 
.I '" ~ ~... d1'
'I1.:J'Unnn\llUl.:Jfl'U llJlJ n~fN ijmm'U::u'U1'IJV.:JV1;"'~1.:J'1 o • 'l! ~ ... 

't11~1'U I'UV.:J~lnrn llJlJf111lJ 
• d~ ' .... ~ , ~ 

'I11VUHfl'Un IlJlJ ~.:J llJffllJ1HI'J m'l.rl~f{.:JfllJ1~fi~'U un:: lJlmfffJii fJ'U1~lnNn.:Jl'U ~.:J .I",~ l' ' .. 
't1'Un"n\ll~V.:Jmnl Vl'11'Vi i'UNfl'l1VU f{.:JfllJ~~:: 11JfJfllJi'u 

';UlJ'I111't1fJlnfJ6'U1~ 1'li'U lJ1'l'1.1 . . ~ ~ 
lJ'\1f1n I'UV.:J~lnlJn~::lJlfflfJ 'Un 

• 

VfI't1'U~Vfffl11::f{.:JfllJ~1.:J'1 

1'Vi'l::~ln~'ViUU n~n\llNn.:Jl'U 

nI ~::11JvfI't1'U 11iI.rl1~ 11ijjlfl'll'U1hufi1'U h.:J'VifJ1Ulnu'U 

.. ".2J '" .... d.! 1..
m'lJlJ'1\lfJnlJ'Vi'UlIfI n111 '\1 

n~lfifl n~l';l n~lf11lJ ~.:J 

~1.:J '1 ~fl1'I;fJ'Uf1~I~'Unth.:Jfi 

,r'U '1 ';lv::h 1~'Unth.:Jh 

1lfl.rlh IrtvUnftn\l11 
~ ..:: . 
'Vi'UJ1'U'lJV.:Jm'l1'Vi'U'U '1 IlJV 

lin::11JffllJl' [I";~'Ul~l'U1~fi 
.. ,/ ... Q,I'" .... 

fJ.:J'IJ'U fl1'lJm'~flfl~m'lJ'\1H) 

1'1111fl~1~lfun~n\l1~n~1'U 
f '" ..fl11lJ, U'I:: 't1 n\l:: lJln lJ lfJ't1 fflJ1B l'Um,lim'U '\1;viifJ'U1 Vl~ ~::jjm, ij'f1vm lJl';'U';'U 1tJ';l.:Jl'U~i.:J~~:: 1~lnVn't11.:J '" .. .1

m" UNfl'l1VUlJln'IJ'U 

UnRn\l1111V.:J11JnmfJ (Ul.:Jfl'U ) 1'U~.:J~n.:Jl'Uvd .I '" .. 
't11'\1lJl::fflJnu~'ULV.:J un::lJ 

.. --.
't1ff'Ufl~'t1fllJln 

- n1'1111~vnnv'U~n.:Jl'U UlVil:: 
.. 

- f1lJln 

, .. '" ~.1 ~I
't11.:J '\191HnUfffl1'U't1't1~::Hn.:Jl'U 

I~V '~UnRn\llffllJl1mim'U 1~ 

~i .:Jun::tJi'u~11~n V'Ulil.:Jl'U 

- f1111U''Ufl1\l1~1.:JtJ1::1't1fl' - 1~'Ufl'Ufi'IJv.:Jf{.:JfllJ 
. -' .... -'... 

- lJlJ1.j\lfJfflJ'Vi'UlIfI .. lim'U~ i'UNfl'l1VU~ 



~1~fl11ll1m11HY1ll1' () 

1~1'1S1~'Vl 

- m'llf~hrl~11111~m'flfl 

1I~'I'J~fh1,. lf~vm,iflm,~,nll 
',J ... ., 11

vmmfjll'IJ~ I'VlV1lfl'IJ11I1mU: 
.. .. ..I l' .1

mnUfU 'VIfl'l'1~V'lm, u'::nvu 

~,nll'IJV'lfl~il::Miifl11lli~1l::M 

~V,; 1Mmh'liill, ::n'l'1im'Vl 

- ~1~m1lli1liflHf)Un11J'l1~ 

ll~ UfU'tifl n1111' () lli'u~i'1lm:: 

fl1111il~1J1nUn11J'l1~ '~I~~Vti1'l 

~ 

- n1111,m.hm1lli~iitl1111 

llau~ ~Vml11J'l1~ mh'lt1I~lJll 

~l'UflfU1I"ll , 1l;1J1Inll 

- vlJ1n h1'llf~UfU~fl~'lfl1111 

... ~ ~ , " 0<JfVnfllJ 1'Vl'1:: 11111'111::'1'11 
.. "1' ... .:!1 ~, 

~mIlW'l 1'1n~V'l<JfVnfllJflV 

an~1lf~V~Unflfl ~m1 
.f .. ~... "1' 
l'11'l1~nUV'lflmV~ 1'1n~V'l 

III .:!I ~ t ., ..l
<JfVnfllJ'I'1'l11"'1 lf~1'1'1 II"':: 

11111 111 1l",::hl'iim,1"'vnlJ 
, ...,J .. 

m''Il'llJllf'''VlnmJI'ln~ 

~ .. : l' .. x...- 11J~fl~ll~1 ll'lSllJllfnv'.'Iv~ 

vglnllv 

~1~lllfI!16nll~~li' 

~ 1"" .I ...... ~ .. - m'Pln lfllm'u{)nll'Vl~1InU 

~t~ 111flli";'!nffml1n1'IJ1 
.ct Goo' ... III I' 
IfllJ1n~ If'Vllllllflfl1'ln1'IJ1 

l~vllnm,nfmYll~~1I111fl;nu 
x... 1"" ~ .. l'..I
'.'IV~ II"':: lf~nflml1l'IJ~,'I'1 

II::1lillU'llwn-J11m 111111n 1lf~ 
.. l' ,~. , ...
llfl1111,1l1m'l'11llf' llfl IIIVll1 

flmI11~nmu~'l'Jnfl~iiiY'I'1i 

1~i'Ufl11ll11~hfilJlln~ 

.,....., ~jI" 

- 1'IJ1nUl'VlV~nll'l1~ l'lflll1n 

1~~fl~~;11;'l n'4n 'Il'VUlJflfllJ 

- l~h)mJflfl",t~ ff'lflll'~~ 

,;m~Mfi 

~l~l1fY~fl~~V,n~~';l 

.1 !1 1-'1'" ~..l .. - uanPl'l l11nn'l'l'1I'IJ~lln:: 

~;,''''~~qfl lln::1in~~m 

~fllfi~ h ii'l~fl~ IV'lm!fl 

1l",::ih\lmii1\1'llt'l 1li1~iiH 

1ll'~vlf~V{)VlJm;'l 'll~'l'Jn 

Vti1'l1'1';11~ ~11'1;nlln:: 

1~1J1~V'lnuii'l~1'1';1 1li 

~11~~lIv'llnVn'l1~ll1mn~111 
.. .,

1'Vl'1::'l'Jn'l1~ll~nV~Il"':: 
~ 

Ilf 

1l,::num,cl'1'1Inllv 

~ 

- U1'lfl;'liim,lfvIJ1I1nU'l1~ 

1l"'::I~~~1~;u1~illl~1J~ 

~1~m1ll;UHfl'lSVU~V 

llnIJ1UnfU1'1l'1;'Vl 

- Idviillml'l1ll'm1ll1tJfln1m 

~"'m1ll1 fl1,1ll'fl1111ivti1'l 

ifllll~lln::~nllv'l~qfl tl1111H 
0..... ...I1~m'fl1H'Il'lflll1n'l'1qfl II"':: 

1(01 d ~ 
'.'I1UIV'lnfll' fl'l1\l 'lJ1~ 'lJ111J1l"':: 

iintl1111~~~11~mnhlii~ 

;1fl'IJV'lfl~Il",::nm~Rn~I1l~~ 

~~nv Mlnfl1JfU~fl~iim1lli 

1li1';l1finu ll,j 'I,)~ '1'11'111 vl~~ 

QI .. I ,. Goo' 

- 'Uflfl'll'VUflV'l1~mU 

llVUlfll11Jf11nllVll1 



tl1'U f1111J r fl111J 1'111J1' CI tl1'Uf)tIIlI111J , \Ii1J1I111J 
Jt ..~ '" ..
'11'U1J'4~ IJn 1J'\1'U11 1l1'Ul1fY'U fl ~ ~ fJ.:J 1'U ~li1 1l1'Uf1111Ji'UNfI'IIfJtJ~ fJ 

1'U1'111;;'\1 \111 1J1U'1lU1'111;; '\1 

.. I 1 - f11'1Jm'l'1fJflll'l1,m'UfJ'I11 'U - IlrhOUI~fJ'U 11l~ ~ 1 .2 .I '" ..
-~.:J \111 1.:J1'U '111 U1JfJU'l11J1IJfI 

'11J1'111'111.:J1l1'U GMP / HACCP 

ISO ~.:J ISO 1.Jn~ llt'l~ ISO ~ 

f11UfJ 1J.:J 1'U1l1'U Nii~ ntllct1fJ 1'111' 

1'\1'l~'l'jn ., ui1!i''I1\1d:h;n~tll~.:J1'U 

flfl11J ., tl'U'l11JfI 

- nfl111J1ri1\11r.lrlln~'U\I'Ulnfi 
..l ~.. , ".I 

- C)1fJn~1J ~H~fJ'l1'U1'11 - 6fJ'UUfJ1J rifJ1J~'U1'Um'l.rh'l11 .till f':'~11 .I
-1Jf1111J~.:J1J'U~.:J \I 'U.:J1'U'I1li1 -i'UNfI'IIfJU IfJ11 \I1ri~nl11 

fl111J'li1'U1ty ~ 'l1qjllt'l ~ ~ nI1111~~ fJ.:Jilfl111J 
..l • 

l'llfJl1'U1'U ~'UlfJ.:J 

-fl111J 1'111J1' C1~ fJ.:J Utli en~ ~1J1n • ilf)tIIlI111J \lilJlI"1J~1J,n 
~ .I., l' ..l, ..

- Itl'U'I11n fl1~fJ.:JI'\1fJ'U'11J.:J1'UfI - nfl111J*,r'U1'Um,lim'U jj -i'n~l\1111J1m1lU1'111;'\1i~ jj 

t'l'11J l'C11.J,::: n n Um;;'\111t'l::: lim'U 1f1lJ~f1'l1ti'nfj'l1~U1'114 1l~1 ilm,1.Ji'u~1~~ l.rhou'l'jn ..... QI .. ..I.., .. 
~f11Jfl~ 1J'I1fY'Ufl~'I1f111~fl1'1J fl111Ji'UNfI'IIfJU 

1.JijU~.:J1'U~11J t'l'11J.:J 1'U 1IlQn~fJ.:J fl'U11l~ .. . .. 
f1111JlJfI'l1 Q'U \I:::f11J 1n 

1'l11J1~t'l'1J tl1'U1'111m'fl1'1~1J 
..l ' .Ii 
I' fJ.:J 'IJ M n1~ 1fi1i1 'U m'HYfJt'l'l' 
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llru 'ilih.J""!I~a LLa::i'ilLIIU'ilLLlA::
• 

....... .4 .... ".!l d ~	 .dI 1
0 

fll'.i1~m'.iO~fll'.i~~~11JH(1Hnl1'.i"'fll'.infllllU(1::ffl'.i1~fl111J"'H'nO "''UO~ffOl'\.J• 
,h::flO'Ufll'.i~ii~Off1J'.i'.iOm'n'\.lo~H'dl1~~fll'.ifffllll 1J'tnl'Y1VliiVl'YIfl1'\.Jhthl'Jl'1J~fl(1'n'.i::'\.Jfl'.i ':i'\.JiJ .. 
fll'.ifffllll 2542 - 25471~tliifl111J~~'tf1J1tl'UO~fll'.ilitlU(1::1itiil1iJ'\.Jfll'.i~~ij 

, ... '" 
f111111;!'1't1l1UJ'U8'1f11n;lrJ 

1.	 1~Offfl'lnm1::fl1'.iii~1'\.Jfil'UO~H'dl1~~fll'.ifffl'ln 1J'tfl1'Y1tlliim'YIfl1'\.Jl(1thl'V• 
1J~fl(1'n'.i::'\.Jfl'.i l'\.JiJfll'.ifffl'ln 2542 - 2547 

..\ .dI .dI 1 "0 d ~ ....... 11 "" 2.	 1'nOfffllllfl111J'n~'nO ~'UO~~ffl1'.i~fll'.i"fllll1J'tfn'YIVl(1m'YIfl '\.J (1tl'.il'Jl'mfl(1 

Yf'.i::'\.Jfl'.i l'\.Jilfll'.ifffllll 2542 - 2547~iiFiOflf.u::l't1fl1'\.J l(1'[jfl'tffl'.i'.i1Jfflff~f 
.4~ ...., "od.dl ....... 11""3.	 lYWtlfllllfl111Jfl1flfl1J ~'UO~Hffllnfll'.ifffllll1J'tfn'YItll(1m'YIfl '\.J (1tl'.il'Jl'1J~fl(1 

Yf'.i::'\.Jfl'.i ':i'\.JiJfll'.ifffl'ln 2542 - 2547 ~iiFi01J'tfl1'Y1Vliitl• 
4.	 l~ Offfllllfl111J-n~'WO1 \l'Umff01'\.J,h ::flO'Ufll'.i~ iiFi Off1J'.i '.i om'n'\.l O~ ~dl1~ ~ 

fll'.ifffllll1J'tfl1'Y1Vliim'YIfl1'\.J l(1'[j'.il'Jl'1J~fl(1'W'.i::'\.Jfl'.i l'\.Jilfll'.ifffllll 2542

2547 ~'lJ~mJ~1'\.Jod1'\.Jff01'\.Jlh::flO'Ufll'.i 

fflff~f,jwcn~ 1J'tfl1'Y1VliiVl'YIfl1'\.J l(1'[j'.il'Jl'1J~fl(1'n'.i::'\.Jfl'.i l'\.JiJfll'.ifffllll 2542 - 2547 11(1::ff01'\.J 

'lJ'.i::flO'Ufll'.i~iiH'dll~\lfll'.ifffllll1J'tf11'Y1tlliim'YIfl1'\.J l(1'[j'.il'V1J~fl(1'W'.i::'\.Jfl'.i ':i'\.Jilfl1'.ifffllll 2542

2547 'lJ~,j~~l'\.JOd 

.dI 
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oS "fll1lflU11U11'JJ'U8\1il 

cI "" .,I .... itl do ~ : 1 "..." cIfll'Hfl1J'i11J'i11J'U0JJ~~1fJU1J1JU01Jf:l11J1I\l~U~lIH 'ilJWfJlI~ 2 ,~ 'Hfl1J~Ulln 

~ i"	 do 0 0...s 4 ,,"...... " fll'i I1fl'lll ~m 0fl111J1JU01Jf:l11Jm1:::fll'i1JnUlllU~:::'U 1111J1J(;l1'i1\lfl111J'n~'nO \l 'Hfl1J'H1'H\J1 .	 ~ 

Uf:l1'UtI'i:::flO1Jfll'iiiNUll~\lfll'ifffllJltlfllliiovmofl111Jmh'i1\l Wii'vf1JU1J1JU01Jf:l11J'ri~ 2 'IC~fiu• w. •	 , 
do ~ ~	 .,Ii"'" .... do 

1I1~itlnlWV 11~::: A'i1\lU01Jfl111JU1J\I'iW'UO~U1J1JU01Jf:l11JU1J1JU01Jf:l11JlI ~'i1JfI'U1Jfl111J 

U1J\I'ior'Uo~U1J1JU01Jf:l11Jf1~l~'U!OV~::: 99 119hh'U1'U~R01Jfl~1Jij~1'U1'U,rOV1Jlfli~ijfln~~Rl1J 
.,I i" .,I .... Q ~ " i"....... Q ~0	 " ')01JlI 2 ~l11J1JU01Jf:l11J'~lI 1 f1\JfI~llJ'U'iOV~::: 11 ll1J1JU1'i1\l ~'i1JfI'UfI~1lJ'U'iOV~::: 18 

do 0 1 """'Q ~ " 1	 .,I1. U1J1JU01Jf:l11Jm1:::fll'i1J~1\JlIl 'f1ti11ml:::'H'UO~~ ~Vfll'iU\lflU\l~f1111Jfl 

.tI 0 1 tI " tI do
U~:::fI1'iOfJ~::: 'Ul1t1''UO 'Ul 1l111J1J'UO~'iOV~:::1l~:::911'il~ 'i:::flO1Jfl111Jl'iV~ 

2.	 ll1J1JU1'i 1\lfl111J,"~'nO 1\l'Uo~Uf:l1'UtI'i:::flO1Jfll'i 

.,I ~"1 .,I" 1 tIQ	 09l0'U1I 1 11f1n:::'H'U0JJ~ ~Vfll'iU\lflU\l~f1111JflU~:::,)OfJ~::: 'Ul1t1''UO 'Ul 111J1J 

'UO~Al'i l~tI'i :::flO1Jfl111Jl~ fJ~
 

9l0'U~ 2 11ml:::,"~OJJ~ 1~V't'Iltilfl:::U'U'U1U~VU~:::fillrlV~11J'U1J191'iilU
 

ih1t1''UO1'U 'itl111J1J'UO~Rl'i HtI'i:::flO1Jfl111Jl~ fJ~
• 

... . 
1. UUUiJ8U01'JJ.f)n:::tn1'JJ~1'U"1 

ft8'U~ 1 fll1:::fll'iij~l'U'rh 'n1J'h~Ull~\lfll'ifffllJlth'U1't'1ty~ij~1'U'rh f1~1~'U 

~OV~::: 94.44 u~:::~~iJ~'1.ii~Yh~l'Uf1~l~'U~OfJ~::: 7.41 l;iO~\llfl1t1~V\J~1'U'ioihtil9101J\llfl 

't'I1hV~l'U ~~'riHl'U1l"'1th'U1't'I~~ov~::: 64.81 ~i1.im]ty't'l11'Ufll'i't'll~1'UYil 

ilty't'l1~'n1J1'Ufll')'t'Il~1'U'ril 'n1J'h 3 tiu~1Jmflfioi~'Ul~OU I U1U~fll'i,rO(J 

i1.ill,)l1Jll't'l~~~lU U~:::'t'I1hV~lU i1.i~O~fll'i 

tI'i:::1fI1I'UO~~lU~'ri11'Uil\l',ju th'U1mYl~U'nirmlulUfl;1~10fl"'U fl~l~'U 

~OV~::: 72.22 m;f'n6U,)::: (n\lfll'i'UO~~11O~ ) U":::Ufl;l~n"fll'i ( 'nirmlu'Uo~f! ) fl~lrJ'U!OV~::: 

11.11 1l~:::thu1my1fn~11'Ufll'i'HHlu'ri11u'i:::v:::n~11Jlflfl'h 61~O'Uf1~1~U!OfJ~::: 38.89 

'i lV":::ltiV~'UO~~lU ~'ril thu1't'IfljlrJU~lU~R 'i ~t11JU1'U11'fl~\l1Jfln fffllJ lf1~ 

lrJU~OV"::: 66.67 U~:::ijfl111J,"~'nO1\lRO~1'U~'ril1'Uil\l\l,jUf1~1~U~OV~::: 66.67• 
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.	 " , . 
n1~N~'UfHtll11J,"fJ1'il1'UHUTi'hir'U"hu1l1lli1,rl'H~N~111il'U~1'UTi~':i ~ti'UTiii [J'U 

1Jl1n~tll11J!~(i [J'U1t1t1':i::nfJ'Uf)lb u~::n1~N~~1:U,"fJ1'il1'Um':i'rh~1'UtifJl~'UI~fJ'U 'l'£1'l'£~m':i 
" 1" d1' '" d... 0 ",,,d 0 " 1"" , 1" 0 n~I~1 "'1"'"'UfJ[J U~:: ~Hl'UYI 1J~Hn'UYlI':i[J'U1Jl 'l'£1l1':i'U~Y1Y11~1'UU~1 l1'UfJ1J~11 ~'Ultll11Jl lJlJ':i::Qn~ 'lfn'U 

l1'lrl~m':i'rh~1'U1'Ui1'il'il,j'U fi~lil'U!fJ[J~:: 61.11• 
" 191 Go"q .4

tll11J~fJ~m':i l11Jl111Y1[Jl~[J'lfl[JtlfJ 

1.	 l~fJ~m':ili[J'Um':i'l'£fJ'U~fi'U'l'£:UtI 'l'£11Jl':imh1t11on'Um':i'rh~1'U1~mh~ii''U1'il 

1~url f1Ttn tlfJ1J\;1Ipw1l1~nfJ~':itll':iI.J'Unntliim1Jlnn11YlqlJfi U~::'UfJ 

tll11JfJ,!lml::,"~fJm':ilirJ'Um':i'l'£fJ'U . 
I .4 4 0 

2.	 m':i'lflrJ1l1~fJ1':ifJ~m':iYll~l'U 

3.	 m':iffnlJl~fJtlityqI11Y1 

4.	 m':iU'U::U'UlirnffnlJlll'ilt,j'U1'UI~fJ~m':i'rh~1'UU~::t1':i::'l'£'Um':iw"''Umn;'~1'U 

ft8'U~ 2 ftl11l;;~'n81u;hMmnflftf.C 

tll11J,"~,"fJ 1'il~~ffll~'ilm':iffnlllij~fJ~l'U nntliillil fJd1 'U ':i::~'U,"~,"fJ 1'il1Jln 

d	 .... ~ " 4 ,".... '1 '" .... ~ " 
Y1~~tl~I1J'U':ifJrJ~:: 57.41 tll11J,"~,"fJ 'il~l'Ul'1flm':i U~::fJW1i':i':i1J fJ~ 'U':i::~'U1Jln tl~I1J'U':ifJrJ~:: 

61.111m:: 55.56 ~l1Jih~'U 

ft8'U~ 3 ftl11l.fllft-Qii'l;l1'U1J'tnlYlrJ1DtI 

tll11JfI1tlflm'il'UfJ~affll~'ilm':iffnlll~ij~fJ1Jl111Y1rJ1~rJ1m::tlW::1'1f1~'il'U
~ . 

nnflnlJlir'UfJv1'U':i::~'U1JlnTi'l'£~ fi~lil'U!mm:: 72.22 U~::74.07 ~11J"1~'U 
d SI 

ft8'UT! 4 'U8IifU8U'U:: 

,j'fJl'l'£'U fJ U'U::~affll~ 'il1,r,j'fJ1J~tifJ1~fJ~nnt1i''UtI':i ~~fJ 'l'£1'U11'1fll,rfi'U 'l'£:UrJ1 m:: 
••	 4 

,,'" "	 '1" 1'" : ~ ~ 'l'£11Jl':iO'l'£fJ~tl~fJ~n'Utll11J~fJ~m':i'UfJ~~~1~UH~1'U 'il::'lflrJ l1l1Hl'U ~~lrJ 'UfJnn'illn'U'UI1J'UI':ifJ~ 

m':i t1i''UtlHl1 ~n'l'£~':i m':i Ii rJ'Um':i'l'£fJ'U l'U'lJl~1'1fl 1'Jf'U fI1111~1 on'Unwrh~l'U tlfJ1J\;1Ipw11'1fl 

1f1'1f'Uih,j~ m':i un::'l'£~n m':i'Uinnl'U h~u':i1J U~::I.J'U1'1fl~t1iillil1Jlnn11Ylqllii 

2. UtJtnh11;lftl111;;~,"81u'U8~f.lOl'U'lJ'.i::fl8tJfll1 

ft8'U~ 1 -r81JlI,yl'tJ"'8~f.lOl'U'lh::fl8tJfl11 
...." " • ~I ' 1 ,~

N~m':illml::l1U~::':il'U':i11J'UfJ1J~ ,"'U11 'l'£0l'UlJ':i::nfJ'Ut)l':i'l'£1'U l1t:yI1J'U 

l1\hU~l'UlfJn'lf'U~ij'U'Ul~lgn ijU':iHl'U~ln11 100 tl'U fi~lil'U!fJU~:: 40 ffll1i''U'UitiYl, ,rH 

"	 .11'U'l'£1'U 
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fI 

~ ~ " 'QI ~ " , "Q QI '" .Qtl~UlJlA·H)UCl:::24.44 llCl:::l1lA1V~llA'U0~'jjtl~llJlA'H){JCl:::17.78 lAOfl'illfllAlA ~llfl 'jllAOll1l'j fl'ilfll'j 

'" '}I ''}I~ '}I
ff1lA~11m:::'jllA~Ofl lJllJlA~lA 

i111.JlffmlAl.h:::flOlJfll'jl1iO~~OlJll1Jmh'j1'i1JlAthlA'l1tlh~lAn1frl1W~ijOlfJ• 11''' • 

'j:::l1'h~ 26 - 30 iJ lm:::thlA'l1qj'illJfll'jfffl1l1'lA'j:::~lJ'lEtlJtlJl~~ 

ft8'U~ 2 tl"Jl'l1'"~'ft8'9'U8~iJ0l1nh:::fl8tJfll1 
'}Io d ~ .s AI <4'.s ...

fflJ'j 'joml'f'U0~~ffl1'j 'ilfll'jnfllllYl ffmlAu'j:::fl OlJ fll'jl'f~l'fO 'illJl flYl "!~ tl0 

fflJ'j'j oml'fAllAtJWTi'j'jlJUCl:::'iI~UTi'j'jlJ 'Alln fll'jtl~lliIl1.Jl~A1Utl1llJ~mY~Vt!'iI~~ tl1llJijJ"I' 'it 
" "J' •• • 

lflm~mNOllN~01-nOlA~1lJ~llA fll'jtl~lliil1.JlnA1Utl1llJ'UiJlAl1,j'lA1Y4v'j fll'jijfflJlJltll'j1:::~0~fllA 

tl1llJi'lJN~ 'J10lJ'lA lJYllJlYll1.Jl~'U O~~ lAlO~ UCl:::fll'ji'fllll';mffU~'UO~l1 ,.hU~llA 1~u1tim:::-rhfll'j , ~ "1 

6lA l~lA fll'j l~OlJlffUllnl1'lhu.nlA 
J ll=I.cI " 'VOlt! 

lAOfl'illfllA ffmlAtI'j:::flOlJfll'jlJtl1llJl'f~l'f0' 'ii'lAfflJ'j'joml'f~llAlJt!lIUfflJl'flATi 

1~lA6lA~lJ'j0~Cl~lJl 'Alln tl1llJffllJl'jO'lAfll'jtli'lJ~11"'ltilJl'rtOlA~1lJ~llAtl1llJl~lAtilAlO~I 

l~lA1JmtilJl~olA~ 1lJ~llA UCl:::fll'j'1flnu'j~lm:::i'lJ'n~tl1llJfl~1';;lA'U0~~glA 
., 

fflJ'j'joml'fAllAtl1llJi'lJN~'J10lJ~0'il'j'jUllJ'j'jW1'J1l;l'fiilAffmlAtI'j:::flOlJfll'j 

'no'1)'lA1~0~tl1llJi'lJN~'J10lJ' lAfll'jtl~lliil1.Jl~ ~~oy' lA 10 6lA~lJ~lA'U0~tl1llJ-n~l'f0' 'iI 
., " .. 

fflJ'j'joml'fAllA";fflAtl~~O~llAn.yh noY'lA 10 6lA~lJiilA 'Aun tl1llJfl~n'il::: 

f1l~llA1~0401ffU~'U0~0~tlmlm:::tl1l1i~J1lA'lAfll'jf1l~llAl~0401ffU~'U0~0~tfm
q 

" . 
fflJ'j'joml'f'lAAllAtl1llJ!..tl1llJffllJl'jO, lA1'J1l;l'f I 1'J1lfll'jiilAl~lA fflJ'j'j oml'fn 

'Ai'mhl'ilgUtl1llJ-n~l'f0''iI'lA 10 6lA~lJ'ti'lU 'AUntl1llJffllJl'jO'lAfll'j'~lYltlllAlClVffl'ifflAlYlff 

tl1llJffllJl'jO'lAfll'j'~mll-I'YlU'lAfll'j aOffl'j 'lAfll'jf1l~llA tl1llJffllJl'jO'lAfll'j'J,J'j Wlfll'jtl1llJl 

~ llJl1tlfl1'J1lfll'j1~lJtilJ1'J1lfll'j ff,j'U'111i lm:::ij fflJ'j'j Oml'f~ijtll111gv'lA 'j:::~lJtlllAflm~ fiOfll'j'i 
mll16~flqll1lAfll'j~~~OaOffl'j' lAfll'jf1l~llA lm:::tl1llJffllJl'j0'lAfll'j'.fIt1'j llmlJtlOlJ-w11~0{ 

till1i'mm'U0~tl1llJ,"~l'f0 1'il llAff1J'j 'joml'f'Uo~ ~til1~ 'ilfll'jfffllll'UO~AllAd', lA.. 
" 

ml'f'j1lJiilAl'flJ'hou' lA 'j:::~lJlJlfl.. 
1rtO-n'ill'iWlil~tll111gU'UO~fll'jtl'j :::11JlAl'flJ1lfflJ'j 'jOml'fAllAtlWTi'j 'ilJ'iI~ UTi'j 'j lJij

q 

,.d 4 001" QlQlfI" QI<Clt. I .Q ll=I 'JJ 
tlll'ilClU~~,,!~tlO 4.34 ffll1'j lJ~llAlJ'4l1VfflJl'flATi ~llAtl1l1J'jlJH~'J10lJ~0'il'j'jUllJ'j'jW1'J1l'J1l'f ~llA 

";fflAfl~~0~llA~f1l1m:::AllAtl1llJftl1llJffllJl'jO 'lA1'J1l;l'f I 1'J1lfll'j ijtlll'ilgv'lA'j:::~lJ 4.33 ,4.26 , 

3.39 1m::: 3.89 ~llJth~lJ 
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3.1 ~1'Ufl111J!fl111Jff11J1'iO l'U1'r1;l't H~fJ1JU1J1Jdl'i1'l1~M' 

oUfJlff'UfJU'U::11 ~1'U1'r1t1l'i fl1'il~1J'nn'lJ~~1'Ul'nfliiflli4mh 1 uU'i:;qn~1.fnun'U1~11~~ 
.... 1""'" " · ~"_I""_Iff11J 1'iOl't9il 'U 1'i:;1J1J~ 1'U iil1J t1l'i~ fJUfJiil 'U fJ~fl111Jl U(1~ff11J 1'iomU'nfJiilfl111Jlliil fl1'i lJ'i 1JlJl~t1l'i 

iiU'U1'U1J 1~ 1'r1'H~ fJfffJ iil U'n'innU1'r1~~11~'U~fJt1l'iU'i ~nfJ1Jm~u(1~ ff11J 1'iou,j~;r'U n1J 

1J'H11'n(/1~U~'U" 1~ 1'r1t1l'ifl1'iloU'Ut1l'i'lJ~1JlIlm~fl1'i1M'irnffn'lJ11~n'lJ~llii~1'U 1~11~ ~ 
" Q .... 1JI..ct Go' <IS ~ " 3.2 iil1'UflW1in1J11'i U1in1J fl1'i 11iil 'H1J'H(1nff'i'H'ifJ~nfJ1J'i1Jiil1'UflW 1in1J 

11~U1i'i 'i1Jl,f'Ullnff1J11l llnfl111JfJiil'n'U l~fJ 1M'irnffn'lJ1ff11J1'io'lJi'ml11oU1nml~fl1J 1'UQfl~ijt1l'i 

l'lJ~U'UU'lJ(1~U(1~tJW1i'i'i1J 11~U1i'i'i1J(1iiloUfJU(1~ lln1M'irnffn'lJ1ijfl111J~ml~6 q11~~ ~H~fJn(11 ii 
1J1'iU1'n ! ~nt1l'i Ifll'il'tU(1~ij'H~n1in1J 1'Ut1lnh~l'U• 

3.3 ~l'U1J'U'lJUff1J'n'U,r 1M't~'U Hij1J'U'lJUff1J'n'U,r~ l1J'HoU1i1JuV'1JU~1J 1ff 

'lJi'1J~11oU1nlJl~fJ 'U';11J-t1'U1~ fl1'i ijt1l'i fJ1J 'i1Jt1l'i ,hfl11m'i 1J~1un'Ul~ fJ II(1m'lJ~u'Ufl111J fliillif'U 

'H~fJfl 'lm 'i 1J~ ff!1~ Iff~1J fl111J ff1Ji'U,r'i ~'H 'h~~n1JoUfJ~ lln1M'1~'U H~nK1fliiln"'Trhtm~ij fl111J 

, " . • 
fJfJ'U'UfJ1JOfJ1J~'U 

3.4 ~l'Ufiff'Ufl~~fJ~l'U~,h fl1'i1M'ijfl111J~'i~'Hirn1'U'HoU1~ijfl111J 

i''lJHiil'rfJ1Jij ~~~~'H1J1U 1'Ut1ln'h~l'U ff!1~fiff'Ufl~1'Ut1lnil~l'U 1M'iifl111Ji'n1'Ut1ln'h~l'Uua~ 

'th~l'U 1M'iifl111JQ'U UfJ1Ji'1Jn1J~l'U'UfJ~~'Ulm 11)hf~fJ~1'UU,j'1111~1~~Hn1J~iiu'U1J1n~m'lJi'1J'lJl~ 

II(1~1 1:I'U 'lJ'i ~ff1Jt1l'iw1 'U t1l'i 'r11~1'U 

3.5 ~1'Ufl111Ji'1JHiil'rfJ1J~fJ1l'i'i(/11Jnw1'r1;l't 1M'ij 'l'i'iU11J'i'i W1'r1;l't 

ijfl111Ji'1J Hiil'rfJ1J ~fJff~6~'i ~~fJn(11~'i:;'Hirn 1'U11n(/11J'i'iW1'r1;l't llnfin'lJ~t1l'i~iil~fJ 

'lJ'i~ff1'U~1'Un1J'H-U1u~1'U~1~"ijfl111Jm~~fJ~fJ"''U1'Unl'i'r11~1'U 'H~fJiit1l'i ~iilfl11m'i1J~n 1'Ul~fJ~ 
......fl111J'i'lIHiil'rfJ1J1".x'H1J1n'Uu 



• • 

• • 

85 

.s 1 .1 dd • "...s cI.s •f111u ....·rrm 'il'UfHffm'UlJ 'j::ml1Jfll'j'YIUAflff1J'i·Hlm....'Ufl~~(J 11'H)fll':ifffl1l1 ....1J11 

"0 cI .4 .d~.d'.et 1 ... 1 .J .4 " 
ffU'j HIm .... 'U fl~f1ff11 'j 'ilfll'j flfl1l l'YIllJ'W 'YI....~ ....fl V'Ufl~ffm'U lJ 'j::flfl1Jfll'jU1fl'YIff~f1fl ~1'Uf1W li 'j 'jU.. . . 
'ili Vli 'j ':i U ~~fffl~f1 ~fl~01J'1j'flU(;l'Ufl~'YI1J1~UlY 11'Y1V1';;(J~tillY'U~ , n 'UUfI'Wiiil'U1fll'jflfllll.. 

• • J1 

':i::~1Jfl~Uflfllll ':i::V::n9 (2545 2549) 11flW';;flllW::n-n~tJ':i::ff~tl'Ufl~,jWtfiA- l'UflWriH1'Uir'U 

,j'fl~ 1 flfliifl11Ui'1J~~'JJfl1J iifJWli':i':iU'iliVli':i':iU ii1irV iifl11UfJiJl'ill'U1'JJ1;.w iiiAffl'Ufl ij 

f111U1~'UN',h1m::ff1u1'jOtJi'1J~111l'l,j'101Jii~u1~~flu~ntJ'j1tJg(J'U'A ir1J111~'U f111UmfifliJl 'il.. ..
 
1m::1~'W ~V'U~ 11~ff11~ 'ilfll ':i ffmn'Ufl~UlY 11'Y1V1';;Vl'YIfI i 'Ui (;lU'j l'lSmfl(;l.... 'j::'UmiifJw';;fl)JW::~-n~ 
... 1 ~ .ci .c:i " QI.d 6!1.~.Q '"QI QIlJ'j::ff~f1A1UUfI'W""\llI'U1fll':iflfl'H1':i::V::'Y1 ~91m::fffl~f1(;lfl~fl1J'YIm'jV 1'1S1'JJV ( 2541 :75 -76) 

fl rlnil~ fJ W';;fl1l W::'Ufl~f1'U l'Wfll'j ih~1'W ~...,.u 1V~ 1'Ufl1fli'!1m::fl1fllflflWAfl~fll'j 'il::Afl~ 

tJ':i::flfl1JA1VflW';;fl'Hw::'Ufl~f1'U~flflijflWli'j'jU 'iliVli':i':iU ijfl11U~mYVA ijfl11Ui'1J~~'JJfl1J ij 

f111U,r'UfI~l'Wm':iuw ijfl11u1~mlfm~flnN1~'WA'U . .. 
f111U-n~ .... fl1'il'Ufl~ffm'W tJ':i::flfl1J fll'jniiAflff1J'i 'jom.... ~1'UU'4'H vffui'W tlir'W i'~ flt! 

l'W fl'U ~1JU1fllY(;llVA1'UA1VO'W , AutiffU':i':i om....A1'Ufll'j tJi'1J ~11,j'101Jl ~fl'W ~ 1U~ 1'W f111U1~'U 
.... ~.... 1" d.... ....!':'I .... cI ".,; ~ 
fl'Wlfl~ 1lJ'WUA':i1m::fll'j lYlflV'jA1m::'j1J,"~f111UfI~llY'W'Ufl~~fl'W C)f~ Richard M . Hodgetts .. 
( 1993: 6) lAflrln,n'WfJWffUmA1'WU"!'HVff1J'n'Wtl-j, U'41lVffui'Wtl 1~'W'ti~ "fl1ffA{" 1m:: 

" ffm"l" 1'Wfll'j1ffiuff~Hfl11UffUi'Wtl~~01J1JflfI(;lU1U1~~f111Ui'fllfl~ ir1Jiifl f111U'il~i'flflfl~ 

1m::f111ui1uJJfll'Ufll':i'riH1'W l~fl'il~tJ':i::ff~tlff~ff~'Ufl~flln;'~l'U. .. . .. . 
'Wflfl'il1flU'tifl'W1 nff1~flfl~

~ 

(2531 : 84 - ....irm1'Wn86) 'Aflrlnil~';;fl'HW::'Ufl~

"" .:i~ ."" d.Q: tol!l' Go''W 1V'ilHAfl~fll':i C)f~llJ'UU 'W 1'Y11~fffl11UflnlY'U1 1'W~1'U1m::'JJ1A'YI~ 8 tJ':i::fll':i'W'Ufifl f1W fIl1'il ....1::A1.. . 
1,s'W f111uci1flffAV ,'tifl'H::1'WfllmnilqJlY11m::fll'j~~iY'W1'il 'Aun ff1U1'jOtJi'1J~11,j'101Jfl11U 

lifl~fll':i'Ufl~~l'W~ltJgV'WUtJ(;l~'A ,f111UffUi'Wtlti1J~g'W'Ann fll'j1,j'lti1J1~fl'W~1U~1'W Vflui'1J''''~ 

fll':itJflflHH / vflui'mhn'W::u1'Ufl~111lY,r1 iifl11U1~'UiJA'j1m::vflui'1JN'g'W l~'UA'U.. 
1Ji1i'YItliA'j1flijnli~'JJ1~\ho~ ( UlY1'JJ'U) 'A':i::1Jn1J1Jff1J'i':io'U:: ( Competency 

.QG" ....I" .:I.c9 .Q.eS 1
Model ) 'Ufl~1J':i'H'YI11lJ'j::m)1J~1V Desired Behaviors C)f~lYU1Vm....qAm'jU'YI'lJfI(;llm'rJflfl'U 'U 

fl~tlfll':ilifl'lA':i::lYirfllm::u~iiflfl[h'llfl~'1f1i'~ff~llffUfl 'Ann Honesty (ci1flffAv, ~'iliA ) flfliifl111J 

Yd 
C)fflffAV~'il':iA.,; .... of .... " UfI~ 1m " UlY(;lflfl(;l1~ 1m:: Respect for Individual (fll'J, lYlflV'JAU(;l::lfll'j.... .... Aflfl11U• 
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fi~lif\J'\Itl-3~g\J ) flm~'tl-3 1,r1n[J'i~Uil:afll'i'n~g\J [Jtl1Ji''lJ'ihfl111Jfi~~U~t1~h-3tltlt11tJ Uff~-3f1111J 

fi~lif\J'\Itl-3~\JtlVl-3ff~1-3ff'i'itl1~t1i[Jl,,!fll'n 1f11'i'nnil1Uil::ff'fli'\ltl-3~g\J( Tiir'lr'n'i ,j1A1.2547: 

33-34 ) 

\Jtlt1'il1t1ifiJ-3fftl~f1~tl-3ti'Ut11'iffmn'\ltl-31J[J~ i[Jff1fft( 2538 : I )~1A''r11t11'i1~lJ• . " 
1~fNflW ~t1lJ W:: '\Itl-3 ~d11~ 'iltll;1fft1lJ1tJ'i::t11ft'oU[J,jA'i1'lr1;'ni\Jff-3tJ'i ::1fI'f11'lr1'Ui 't11'i Ti'ifl'il'n'U'j,q. •• 

,,'" A I """ '" "..s cl ~ "" ~ "11H'il ~t11'i ff()l\J lJ 'i::t1tl'Ut11'i 1J f1111J~tl-3 t11'i f1W ilt1lJW::'\Itl-3Hn11'i 'ilt11'i nt1lJ1tll'lr1nt1lJ1'il1t11J1t1 L 't11• •• 
U'tl[J '~Hil1~[Jl1 ~1\JfJWTi'i'i1J1m::'il7[JTi'i'i1J 11'J\J6\J~'UU'it1~~~~t11'iff()l\JtJ'i::t1tl'Ut11'iijfl111J 
" d~tl-3t11'i1J1t1'f1 ff~• 

" 
d1't1i''Uff1J'i'if.lfll'n~1\Jfl111J~f1111Jff11J1'if.l1\J1'lr1b / 1'lr1t1WU\J 1~[J'i11JtlV'\J 

'" " 1 "" 1" '" 1 ... ,..; , 0'i::~'U1J1t1 [Jt1l1\Jff1J'i'if.lfll'n \J~1\J~1\Jt11'i 'lrflllJ1tl-3t1qlJ \Jt11'iA~~tlfftlff1'i \Jt11'i'fl1-31\J 1m:: 

1~AI .....d " '" AI 4 ~ ,,'" 1"f1111Jff11J1'if.l1 'lr!lJ'i Ut1nJfltl1J'n11~m'fltlg \J'i::~'UlJ1\Jt1ill-3'il-31lJ\J'\Itlff 't1f1l-3\Jt11'i -31t1~ 

" ~ 
1J't111'f1[J1~[Jl1f11'itJi''UtJl-3 uil::iOS1l\J1t11'i1~V\J 1\J~1\JoU1 ,r1J1t1 1,f\J 1~[J1ti'Ut11'ifft1lJ1'\1tl-31t1~[J-3fft1R 

1'iliw1-3fffft1t(2543 : 25 - 26) ~m;1111t11'itll;1fft1lJ111ifftl~f1~tl-3ti'Ufl111J~tl-3t11'i'\ltl-3~il1A 
u 

HilHii~'\Itl-3,jwciJ~ '1i~'i-3fl'Ufl111J~tl-3t11'i'\ltl-3Ail1~irt1fft1lJ1'\11~'r1t1lJ::~~111'J\J't1il1V~1\J 1~vm'n1:: 

l1t1lJ::1\J t11'i1~flllJ1~1-3tJ'i ::1fIft' Uff~-3 1,r1if\J l1t11'i fft1lJ11\J1~tl-3flllJ111'J\J~ -3~d1flil!Uil::~111'J\J 

tlth-31J1t11\Jt11'i'r11-31\J 

~ .QQI.Q ~ 0 JJ 0 d d 
'il1t1t11'int1lJ111il::1'il[Jt11'i~~~11Jfll1::t11'i1J-31\J'fI1'\1tl-3~ff11'i'ilt11'ift't1lJ111il::t11'i 

o 4 1 ... 1 4~ • "0 ~ .c::,,,:d CI
ff1'i1'ilfl111J'n-3'ntl 'il'\ltl-3ff()l\JlJ'i::t1tl'Ut11'i'fl1J~tlff1J'i'if.lfll'n'\ltl-3Hff11'i'ilt11'int1lJ1 'fI ~\J\J1J• 
" "00' J'\I tllff\J tlU\J::'n tl ff'itJ' ~ ~-3\J• 

1. A1\Jfl111JP'lr1;'n / 1'lr1t11'i11'J\J1~tl-3d -3~h\J~'fI1-31'lr1t11'ifl1'iijt11'itJi''UtJl-3 

't1~ tli0S1l \J 1't1 ~t1~~ 'i t11'i 1~ V\J t11'i fftl\J ~'r1\J ff1JV1't11J1::ff1Jfl'Ufl111J ~tl-3t11'i '\Itl-3ff()l\J tJ'i ::t1tl'Ut11'il~tl 
~ d... "0 d 4 1"~ d" AI ...

llJ \J t11'i1'n1Jft't1Vfll'n'\ltl-3~ff11'i 'ilt11'ift't1lJ1 't11lJ\J 'fI~tl-3t11'i'\ltl-3ff()l\J lJ 'i::t1 tl'U t11 'i 't1 'itl~m~ll 'i -3-31\J 

~ ..." .:, 1 1"'" "0 d ~ 1 0 _I "" 11m::1lJ\Jt11'i1ff1Jffn-3f1111J1J\J 'il 't1t1'UHff11'i'ilt11'i"'t1lJ1 \Jt11'i't11-31\JfIlUil::t11'ilJ'i::t1tl'Utll'lr'n \J• 
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2. ~l'UfJW1i 'j 'j U\'Ii tl1inUL~'U ff1J'j 'j (Ifllyt~1Jln1't1tIlc1'tlfl1'j fllflfJiJl \'II m::~'U '1fU~tl 
'J/~ 'J1d .4.d <d.4 1 I <!I d 

ffU 'j 'j (I fl TYi ~ l'U'U'UU~ HUll'j 'ilfll'j fffllll't1 fftll'Ul.h ::fltllJfll'j Ufl11Uyt~yttl \'I UtIl~1J1fl\'l ~fl1'j Ufll 'j• .. . " 
IffiUff~l~l1 i UtJUflH~ffun (lfllyt1'U~1'Ui1 111'ugl'U'j::ftlJiift~u'tJ 'j 1U't1~fll'j nTH 'U~ 1,r1~'U 

'Ult1lJlt1'UU~fll'j Hiliil,jWcn~1,r1~'U~~ijfJW linU'ilitl1inu 

" W Go' ~ <d I .t:::Il 'J/ Go' ~ ~ 'J/d4 1 " .f
3. ~1'U U'UlltlffUyt'U 1i fl1'j Ufll'jff~Iff'j Uh,'U flnflllll1J'U H't1UffUn(lfllyt 'U~1'U'U 

Udl~~~lyt 'j l::ti~'U flW c1'flllW::~ ff~1~1 ffiufl11U~h1 ~ \'I l'Ufll'j yh~1'U1m::fflU1'.imh111'tJ'j::fflJ . 
fl11JHi11~'il l'U;i1iil'~ 

4. fl1'jij fll'j-n9ll'U 111 c1'flffiil'j UdH~Utiiu~u~:: l'Un\'lfl'j'jUfll'jI'itl'Ufll'jffU'Ufl1'j l~U
• 

u'U 1ft~l1 i U11lfll'jfll'j ihfl11UfltJtJ'j ::qfl~1;f1'Ufllnh~l'U I~UtJi'lJtJ1~l1 c1'mJiil'jfll'j1'itl'Ufll'j ffU'U 

, ,,'" '" ""',, AI '" .4 ~ 
l1't1'UffUtlffU~fl~U~fllJfl11U~U~fll'j'UU~ff(ll'UlJ'j::m)lJfll'jl1'jUiil~1~U'j~~1'UU~::lyttlnJ'Ufll'j 

,,~ I ~ QI".Q dC\J 
UfllJtyl1 1~ 1~'1lfltl1fllJ~ l'U1'1flfll'j 't11fl~'U 'U 

5. fl1'jijfll'j~~ffU'UThuii'lJfftll'UtJ'j::fltllJfll'jl~uu~mtJ~tI'Ufl11Ufl~llf'Uu~:: 

" • '" ~ A I i "'1 '" '" dOl """ 'Utl1J~~H'1 U'U \l::llJ'U lJ 'j:: tI'1f'U 'U fll'jyt9ll'U 111 ~fl"Iiil'j fll'j 1'j tI'lJ fll'jffU'lJU~::'t11 l11fl11U~U~fll'j'UU~ 

ff tll'lJ tJ 'j:: fltllJ fll'ju~::In'Uu'lJ 1't11~ 1'U fl1'j'rh~ l'U'Uu~,rflfffllll 



fiUfi1nw Uff-3'HlqJ. 2538" fl111JoW-31Ul 1'illunlnJ~llii-31U'Utl-3YfUmlUtltl1JffU : ffmmUln:: 

mWffl'U11U.fllfl 1," ~hl[nu'Wuli'W1W'lffJfflffPlf1J'H1UWcriPl. fftllUUUWcriPl,;ftIUU~'Hl':i 

fflffPl':i." 
~.c:a,q	 J., 4..ct.Q"

m::'Yl':i1-3fffilJllinl':i ,m1J1'lflnl':i. 2534. fnll1ft~il1Hil11ft 1UIflfl11 IIq'H4) fl1111D'Ufl11i16'U fl11 

.,	 ,q.4 ,q 

"1~,.,afl11i16'U. fiHl'Yl"<1: m1J1'lflnl':i m::'Yl':i1-3fffilJllinl':i. 
q	 . 

",.,f OJ <l ,,, ... "" 
m1Jtll'lf1fffilJl.2530. UllillI.tll'HWft'U6DH 1111'U1D;)Hft6~fl11. m -3l'Ylft<1 :fitl-3UNU-31U.m1J 

•	 q 

d.~ e:9,q 

tll'lf1fffilJl m::'Yl':i1-3fffilJllinl':i. ..	 . 
.do 0' Q,I Go' ,q .do.:i ... 1 tid'" .Q.Q 

fi1 1-3ffft\lll. 2537." "'filJW::'Utl-3UWIfI"'Ylft-3lJ':i::ff-3fl'Yl'HU1fJ-31UPltl-3nl':i , "1't1l1,.,a,.,aft. 33,32
q 

( 'Wt:]lJ.fllfl1J - iiQUltlU):16-17 

nlqJ'ilUl .flltyniuTl. 2531 . "fl111JoW-3'Wtll'il'Utl.njfifffilJl~ij~tlff.fll'WU1~tl'tl1J1U1'Yltll~tltll;1fffilJl 
QlQI d£i ~ ,q,q 0' odi Q,I..et. 

ff-3fi~m1Jtll'lf1fffilJlt'U"nl':ifffilJl8 ." 1'YltllUftUli nl':ifffilJl1J'H1UWIfI". 

1J'H11'Yltll~tlff1UfI~U 'Yl':i11':i\lll'LJ':i::fflUii.. ':i.
 

0' w ~ ,q 0' _I ,,:'.cI
Q 

1fi1'Yl	 'LJ':i::11"'ftt:]filJtm::ff1Jfffi~ ffUlp::n'lfqJ. 2523. fl111J1::tll'U,.,al'U"'U11D'U.fll~11l't1cIJ: 

1tll~tlUff1..f. 
lnlJ1J	 1\ll1U,ftl. 2539 " uU1fi~ 1Unl':i'LJ':i::ti'UflW.fll'W'Yl1-31'lflnl':i'Utl-3fftllUUtl~1JfffilJllUtlfI 

q	 q q 

1"'nl.n1\ll1u." "111i1111'lJlfl11- tl~lIAfl'Hl 5, 1 : ( ti'UtlltlU -llU11fl1J ) : 76-91. 

do QI ~,q o'Q,I ~ Q,I QI' d'4. 0 ,qQ,I 

lmtl-3fffi~ t'il':iqJ1-3fffffi~. 2543" nl':i'W\llIU1'Yl':ifttllm1J'4lJtI'YlUfift':itl.:l : ffll'HilJfflflqJ'Utl-31fit:] .. 

lff':ilJ!n'il ''Yltl, qllitl1i,nl. 14 , 43 :( ftt:]lJ.fllfl1J - ff-3'Hlfl1J ) : 25 - 26 

d QI A'",q,q,q ..et 
fl1J ~'W'lf':i ll"':iff.flfi"'. 2521. fl11U'U::U'U"11U6-3fl'U. .fllfl1'lflUU::UU1tm::'il"1'Yltllnl':ifffilJl flW:: 

q q 

fffilJlfflffl ..f. fil-31'Ylft<1 : 1H-n1Jl'1J'H11'Yltll~tlff1U fl~ u'Yl':i1h \llIlI':i::fflUii.. ':i. 

,q	 0' odi "1 'J1'J1 0 ~.:i Go' ... 1 .do tal ,q d

'ilml 1Jl~lUff':iW.2536."nl':ifffilJlfl111J.. tl.:lnl':i 'lfHfflt':i'ilnl':iffmn ':i::~UlJ':i::nlffUtlU"':i1'lfl'lfft 
q	 • 

: ,q 0' d	 ,q .c:. 0' 
'lfU ff-3	 ffl'U11'Yltllfflff"':i U"'::l'Ylfl1U 1"'tIlu""'l~uH-31U fiHl'Ylft1J'H1U m." 1'YltllUftUli

•	 q 

0' Q,I..et, .:i	 o',q Q,I 

fllfflff"':i1J'Hl1JWIfI .. ( nl':if.l~1JfffilJl ). ~m"'-3mW1J'H11'Yltll"'tI. 

,q ,q 0' Q,I 0' ,q 'JIo rI.4 ., ... 1 d cal .e:r. do 

'ilU..Ul 1J':i\!':iW'Yl':i'WtI. 2541. •• nl':i"~"l1JH"'~fflt':i'ilnl':ifffilll "Hm~"':ilJ':i::nlffUtl1J"':i1'lfl'lfft 

l'YlflUfl l1'Ylliffml'lf 2538 1I':i::l.fl'Yl1'lflU~'Hl':i1pn'il 1'Yl[Jl~tlflU'Yl':il,ftlm1Jtll;1fffilll." 

1'YltllU'WUTl fllfflff..f~"ffl'Hm':i1Juwcri... (1J~'HnnlHn;1fffilll). fftllUUl'Ylfl 1u1",~ 
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;l~':i1.h~ O~lU'U.2539. " t1l':iA~~l1JHilt1l':i1.Jij,jA.:al'U'UO.:a~~hl~'ilt1l':ifjtnn ':i::~1.J1.J~tytyl~~ 

1.J~l11':i11':in'il flW::1.J~l11':i11':in'il ffm,j'U1'r1fl1'U1ilu':i1'tf1J.:aflil. "1'r1UlU"'Uli' tl1fllff~{ 
... '" ... .. .. d " ... 

O~ffll1m':i1J1Jl111.JWCrJ~.ffm1.J'Ul'r1tl l'U lilU'n':i::'ilO1Jlt1ill'n':i::'lJtl':i1l1'Uo. • 
'tfltyciu fl'U 'rI':i1.J':i::-j;.2540. 1UI.:al'Ufl111i'r.u~8.:aflUfiilRl'IJHiI,jwejjR'IJ'tnlYlrninIYlft1'U1UDil'nn; 

'~I	 .oS d "' ...... d d
l'UUfl11ftfl'Hl 2540. 'lJtl':i':i1'tfff1Jl: 1Jl111'r1UlilU1'r1tll'U lilU~':i'Ul':i. . .

......" "''' " t.I • ... .oS t.I <Icl'" OJ'tfUl~'U	 'l,Ityfll1'U'U'rI.2533. ftl1'IJfltHfl11'UtHi:J01'U 1::fl8tJfl11Y1'IJR8fJWilfl'HOI::Y1'n.:a 1::i:J~ft 

v 0 CI .d: 4 qJ .:I.d: .c:I .cI .!I QI 

'U8~~i:JlI1;}fl11ftfl'Hl;}lfllY1rnilrJ81"lftfl'Hl'2il11il'U.t;!~':i1il'lJ: H1UUH'U.:al'UUil::'n~'Ul 

.c:9 .Q QI.es-d .d 

t11':ifft1~1 1'r1UlilU01'tflfft1~10~':i1il'lJ•• 
'tf'lJ::ciu	 ff~i'~th1'n.2545. "t1l':ifft1~1t1l':i1.J~llii.:al'U'Um~dl1~'ilt1l':ifft1~1l1i1't1~~':i1'r1Ulfl1ff~{ 

,jWcr1~ 11.J':ium1J1'tfl1'r1tl1'U 1ilUt1l':iH~~ tlW::1'r1Ulfflff~{Uil::l'r1tl1 'lJ1ilu fff.l1,j'U':il'tfflt) 

i'U'rI':ilt1~1J i1t1l':ifft1~12542 - 2543 ." 1'r1Ul'U'n'U,rU'n'lJ£t1l':ifjt1~11J111,jWcr1~ 

( t;!~ffll1m':i1Jfjt1~l ). 1Jl111'r1Uli1'Uff~'Ufl~'U'rI':i11':i~1.J':i::ffl'U1J~':i. 

WHtl ff1Jllil1m.L2537." flWi1't1~W::~-n.:a1.J':i::ff.:atl'UO.:allH.:al'lJ1.J':i::l.fl'rlO~ffll1m':i1J~h.:a.:al'U
,,~ ..ct. .ol:),	 ~ 0 .Q Q 0' 

t;!~ffll1m':i1J~O.:at1l':i: fft1~11U'nl::mW'lJfl1Jt;!~ffll1m':i1J.fl1fl1l1'UO ( ill't3'lJ)." l'r1Ul'lJ'n'lJ1i 

t1l':ifft1~11Jl11,jWcr1~ (O~ffll1m':i1Jfft1~l). -n~W 1ilt1 : 1J1111'r1Uli1'U'lJl':iffl':i. 

~'lJ 1.Ji''tfqJl'n(j'rli 2537. " ffm,j'lJt;!~1Jfft1~lH~~1~1l1U'1~1.J~l11Hl'lJ'l,Iflflfln1.Jfll11J~O.:at1l':i'UO.:a 
"'- , • V' 4t:l J 

~ill~l1':iO 1J." lUi:JU'nRl'UtJ1't'111ftli:Jfl1 . 24 , 2:( 11J~10'lJ ) :294-302 

l~'tfl U011l 2545... fll11J-n.:a'no1'il'Uo.:a,"1l1U'1.:al'U~ijAOt1l':i1.Jij,j~.:al'U'UO.:a,jWe:Ji~1m.:at1l':ii~ 

t1l':ifft1~l t1ff.1.J1.J. flW::1'r1Ult1l':i i~t1l':i ffm,j'lJ ':il'tfflt)t1lqJ'il'U1,!t" 1'r1UlU'n'Uli' t1l':ifft1~l 

1Jl11,jWcr1~ ( 1pn'ilt1l':iffmn) ). 1Jln1'r1Uli1'uff~'lJfl~'lJ'rI':i1h~1.J':i::ffl'U1J~':i. 

11H t;!~1J1 ,,'l~':iflil. 2543. 18fli:JUt.l1::fl8tJfl111;rJ'U ;]fllYlrniil't'1i'uUfllft1'H!ftli:Jfl1. .fl1tl1'tfl 

lff':i'tl! fflff~{lm:: ff.:afl1Jfflff~{ 1Jl111'r1Uli1'Uff~'lJ fl~'lJ 'rI':i11':i ~1.J':i::ffl'lJiJ~':i. 
,	 . 

QI QI~ .dl 01" 0 1""'-1' .d IS 4.:1'rIff'Ul Uffl.:afft1~. 2531. "t1l':ifft1'tll'r11 l1fl'lJ'rI1.:al'lJ ~l1':iO 1J," 111i:Jl1fl11ftfl'Hll'n8'nUl'IJ8~ft. 

2 , l( 1Jf.1'lJ1U'U ) : 84 - 85• 



•• • 
., 01 _I.Q." 0 d .4 ., ... 1 .cI.,.Q..cI 

tiU1Syt'l 1J1Rl.2547." m'l1J'l::llJUflWmytHUll'l~fll'lflfl'Ul'tHmUR'l1J'l::mffUU1JR'l11S11fyt 

" WU~'lJ'l::1Jl't111S11J~Ml'l1i'lfi~ ~lfl1't1mi1'u81,bfffl'UlRllJfl11lJ'"~yt81'il'U8~a1J~Ml'iUmU. .
~ 

'lJ'l::fl81Jfll'l1ul'URijfllJ~RU1Mm'llJlJl1JR1'!iit ~~..,.jiit'l::U8~." 1't1U1ijytU1l lfl'l'UjfllUR{ 

lJM1UW.f1R. ( lfl'l'UjfllUR{fll'lflfl'Ul). lJM11't1U1i1'Ufl~Ufl~u't1'l1h\ltJ11'l::U1U1JA'l. 

uty~ flfl"Umyt'.iU"::flU~U'1. 2532. 'rJ111ft'8.:1nl"iI2WUfl'UW::'U8.:1U1.:1,naUZftill11fl11111,,1'Ufi 

.& d· u oC\ 0 Q,I ~ oC\ 

,,\lII'IlrIFf.:lIl::n:l.fl1ftfl::l"88fl. 11::11S~1't1n : U1Ufl~luflfl'Ultim'l1'UR 12. 

., oC\ J' tI u J _I .4 ~ 
1Jf.llfH MU~l~U't1ti. 2543.1A1'U!ft1iJft"i1l1"rJ1fl111'1f'UrJ lJ1::'I1fl1 111.:1.:11\1 nl1ftfl'U1 Hfl8'lJ111 

.Q tIue: 1 ~~'JJtI 
ft1iJUI1111U1rJI1111 i!'Um"8\111lrJ iJ.:I111ftU811. fll~l't1yt: 8 18U yt'lUR~ UJ1U. 

AI d AI " AI "d CO AI CO 
1J'l::~'l fl'llJ'.i::UUiU lJ'l::'nUti l~U'lfJmm::f1Wiitl lJllJ'l::lU'l!.2535. ftl111iJ11111011U:: . 

u .:14 _I !1st 0 Sf 0 IS .4 u .cI .4 
I2WUfl'UW::II".:IlJ1::iJ.:Ift 1\1nl1I1H1\1'U8.:1~iJl11Unl1A fl'U111Uflifl181'11ftfl'U1. fl1 ~l't1yt.., : 

o QI ~, QO" QI do 

UlumlUflw::m'llJfll'lfll'lflfl'U1UM~1S1ftU1UflUlumilJUft'l. 

AI 'J/ ... ~"" AI" AI CO "'" 
lJ'l ::myt'l 'l ::1J11'n1S'l.2540. " flW "fl'UW::'t1yt~ lJ'l::U~fl'U8~UH~lUlJ'l::lfl't111S1ytlW1SUm'llJRllJ• 

fl11lJ~8~fll'l'U8~Umu1.h::fl81Jfll'llm::m,hu~lU'U n"i'jm"1u~~..,.jiit~fliitlMl'l." 
oC\ oC\ tI d Go' oC\ oC\ 4.4 oC\ Go' 

1't1U1UytUti fll'lflfl'UllJM 11JWlfIft ( ~R1't1Ulfll'lflfl'Ul ). lJM lUl'lflllJ : lJM 11't1m"U 

lJM1Ul'lflllJ. 

1J~'l7't1i11R'llfliiu";~1S1~, ~lt1iit ( lJMl1SU ) 2544. Competency Model. 'l::U8~: FhlJ";\ltJUl 

'l::1J1J~ lUlm::Ul'lUU1't1fl. . 
co "" 11 ... I..r:::. Q,I<C:lto 'JJ d" oC\ Q,I oC\ ... 1

'n":: iit"1't1U1fl". 2536. "fl11lJyt~yt8 ~ Ufll'llJ~1JftMU1't1'U8~'Uln1Sfll'llJM11't1Ul"Ufl"lJlm." 

1l1U1ijytU1l ii,,'lJfllUft{lJ't1lUw41R. lJMl1't1U1cluii,,111m. 

'n'lflflt ft'l::Q";1'nlijft~.2541. "fl11lJ,"~'n81~ 'um'l'lJ~llil~lU'U8~~l'111Sfll'l'u~humlu'lJclft 

111J1~lJM11't1mi1'u." 111mij'nU1l fll'lflfl'U llJ't1lUW.f1R. lJ't1l111mclUfl~ Ufl~ U't1'l1h \ltJ 

'lJ'l::U1U1Jft'l. 

lyt't11U 1.Jtyii.2549." fll'l~~ftlllfmm'lu~llil~lU'U8~Uw41ftMclfl~ft'l1't1UlfllUft{UW.f1ftUl'Ul 

oC\ oC\ tI... 1 tI QloC\d.d. tI 11d
1't1U1fll'lfl8lJ'n11ft8'llJ'l::fJflft -lJ"ftlJliitU flW::fl1fllUm~ftUl'Hm'llJlm::l't1flU "U 

lJ'H11't1U1clm't1fl1u 1"V'n'l::~8lJlfl~11iU1Jl " 1l1Ulij'nU1l fll'lflfl'UllJ'H1Uw41ft•
 
( fll'l~~lJflfl'Ul ). lJM11't1U1clUfl~Ufl~U't1'l1hlJ1l'lJ'l::U1U1Jft'l .
 

~ do' .4 Sf d tI 
'nUlJ "lJ81'lU.2533. nl1UU::UUll1J8.:1V1U. flHll1'Vt<1: 181~WU '"1ft'l . • 
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