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ABSTRACT

The objectives of this research were to study personal factors and cat
product consumer behavior. To study marketing mix factors related to customer
behavior included marketing mix factor related to cat product consumer behavior in
Thailand metropolis. This research was combined 2 methods. Quantitative research:
The samples were 400 consumers by using questionnaire as tool to collected data.
Analyzed by using descriptive statistics to determine frequency, percentage, mean,
standard deviation, Pearson's chi-squared test statistics on the statistical level
significance of .05. And Quality research: The sample are opinion leader, vendor and
consumer by using Indepth interview to analyze relation between opinion, vender
and consumer conform to result of quantitative research.

The research results revealed as follow: 1) Majority of the samples were
female, age between 31-35 years old, single status, tropically had bachelor's degree,
average monthly income level 20,001-30,000 Baht per month, own only one cat,
main reason for taking care cat to make friend. 2) Majority of the samples were focus
on the quality of the cat product. Frequency of purchasing few times per week.
Spend more than 500 baht per time. Decission making by themselves. The quatity of
purchasing are uncertainty depend on the convenience and purchasing by
themselves. The location of purchasing mostly in departmentstore or supermarke at
pets department. 3) Marketing mix factors related with cat products consumer
behavior were focus on purchasing, frequency of purchasing, expense of purchasing

per time, person who is involved, quantity of purchasing, chanal of purchasing, on



the statistical level significance of .05 except The place of purchasing frequenly are
unrelated. The results of the Quantitative research: the most of opinion of opinion

leader, vender and consumer werw conform to quantitative research.

Keywords: Marketing Mix Factors, Related, Consumer Behavior, Cat Products
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Ragus wemns¥adad (2555) oSureddulsEauINIINaIn (Markrting mix) we

4P’s ol AUAMAZUINS 51P1 NSIATMIUNE HaenIaaESUNsUe Wudanszdumnng

'
v adaa a I

nsnan (Marketing stimul) 1Wudadeniidnsnadenisinduladeduiuazuinisvesgndn

WosnidugeBuduresnseumsindulegeduduarusnig Tubasnanin gndniimus iy
wazAuFoIns widlifinnudesnisasdorunitgnéasnuiiuiensgdunienisnan
AT Inggen (2556) eBunelisiUdNALINMINaNA (Marketing mix) Inagms
V1190130810 U52NaUnig N15iaenna1ntdiniig wagn1snauIdIukauniIaniIsnale
deneuaussaiunelaniuaudesnisvesnatn aaimdinuie (Target  market) Ao
msivunnguueauilnariossAnsnunudosnisvesgsne Weadeassdnisuaniddsy
YNINIAATA AIUKANVI9NIIAAIA (Marketing mix) Tasuavndugasnsnanlunisiiaue

Y o

inguidvanelasuy dudsenausieiiugiuvan 4 Usenis laun Product,  Pricing,
Communication wag Distribution product (NMSWAILITDINAAS I NITUTNITUTDUUIAA
Wensuanaew) Pricing (S1awinlusitsnagdunyiinisuaniuasu) Intergrated  marketing

communication (MsAnredoasiugomiwiigeg Weovenngudmuneneiuanudulule



Tun1suaniUaey) Distribution  (@eswnslunisdnsvunefiaziindnsag  nsusnisude
unAnlugngutimsnefielfiinnsuaniuden)

A35500 135 (2541)  BFuTwI1 NsEINUSTANNIINITAANR duUTENaUAIY
NARA9 51A1 N1FININVUNY warNISERESUNISMANA (Product, Price, Place and Promotions
or 4P’s) [fdmiumeuaussnuiianslavesgni (Satisfy needs and whats) Gadunisld
irsesilomsnanausazindesiielunsdaeuyselowd 4 dmilvidugndn  Tednumzdanann
Robert Lauterborn lirnsndamalunsdisenarindu aC’s Ssusznausemusndu way
mméfaqmwmgﬂﬁ? (Customer needs and whats) ﬁunu%mgﬂﬁﬂ (Cost to the customer)

ANUEEAINTBIGNAT (Convenience) WagmsAnredeasNniugnA1 (Communication)

druuszauniinain (Marketing mix)

Y

NARA (Product)

N

429119N153n MUY (Place)

- @uAliiden (Product variety) - 999119 (Channels)

- AN (Quality) - AuATaUAaL (Covers)
- anwelg (Features) - AsidenAuNas (Assortment)
- N1598NLUY (Design) - ia#ing (Locations)

- 991@uA1 (Brand name) - AuAAunds (Inventory)

- N3USI9AUYIL (Packing) - M3y (Transports)

aaneLU LN

- YU1A (Sizes) - AIASIEUAT (Werehousing)

(Target market)

- U315 (Services) ‘18

- 1155uUsEAUN (Warranties)

- M35UAU (Returns) “1a=

A1SELESUNITMaIn (Promotion)

51A1 (Price)
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- NN99A1AN19ASY (Direct marketing)
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1.1) M35u3 (Perception) fie NM5iUasy Msaula safeAwinee s W3evayaneg
soumeifumssuifeussamdudaion Wud 3U sa ndu iFes uasduda
1.2) Mm3i3ou3 (Leaming) Ae MsfiyAraIinnsUaB UL ANTTHT8IALLEY

agadaiau wazAsud19as Jadunaduillownanuszaunisalaeg Aldsuresynaatiy
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LATIMNUAGNWMEAUFUNUSI LAWY T0UM TudsanIunsalineg iinTuiuyAnatiu
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a A

Wunsivuaindaiuavseld Wuinelavseld veunseld nelvusylevinselne

I a

1.6) Mfounazindin (Values and lifestyles) wiseaniduaflon fe AT

sUsuunilawesyarandnfioduluvegiuiowsnuezAugnAes wasldnsnadengfinssy
! adada A Yaa [ a a <
YoIyAAa @1INTIN Ae JULUUNSIETIRludnvazianssy Anaula warAuAnLY
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WA wseinslvigunise uarannuintnsle iy

=

Y a & = a ! Aa a ! a
2.2) N§u81384 (Reference group) Ao YARAALINTONGUNTBNSNAENGRNTIY

yasyapanils neluiduiuuegne dmsunisuanngfnssunieg veayaea

]

[

2.3) TwusTIu (Culture) Ao kuvegansAluTInvesyanaludenumilen 5w
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1 = ¥ = & 4 =

NANTIU UTDAIMIIY NAS1VUNOELVBUDIAIUWE ATEY TIAAR LAZWUUDEINGFANTTY

a va A A Yo ] ~ i o ] )
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2.0) Fumsfanu (Social class) Ao msPunupaatudiaueeniutug Jayaea
floglutudanuioatu fnazdanuediadsiulunansdiu wu ardey 33330 anuauls
A0UMLATYENY waznIAne Wusiu
nMsATEIngAnTsuduslna  waziuanagnsnIenITnaIn

@130 Unu wazAnig (2550) NaNIINTIATIEINgANSINEUTINA (Analyzing

'
a [y a

consumer  brhavior) LHunsdum uiedfeiieatunginssumstouasnislivesguslaa
Lﬁamwﬁqé’ﬂwmzmmﬁmmiLLazwqaﬂiiumi%w‘%amﬂ%mm;liu%lm Adildazaeli
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“Who, What, Why, Where, When, and How” Lﬁaﬁumﬁmau 7 Usen1s viae 70s
%ﬁﬂi%@ﬂéﬁﬂ Occupants, Objects, Objectives, Organizations, Occasions, Outlets and
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(Statistical Percentage for Social Science, SPSS for Window)

atnlilumsiinseideya n153duadsdlald adfiBanssaun (Descriptive
Statishic) lag33n15m AA91wd (Frequency) Lagsosaz (Percentage) Aade (Mean) uay
drdsauuannsg i (Standard Deviation: S.D.) wagldafanldmeanuduiusuaznaaou
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fiflnasionistondnfaridniassdmivu Jatmuslviezuuuusiasssduainuindign (5)

1A (4) Yrunans (3) dew (2) waztdesiign (1) Auawiunsil

AYLLLLRAY 1.00 -1.80  wlamun AAudn ”@ﬁaaﬁqﬂ
AvWuURdY 181 -260  wlamuin fmudAgytoy
AvWUURAY 261 -340  wlamui HeudrAgUiunans
AvhuRdy  3.41-420  wlaewud fanudAguIn
AvhuuRAY 421 -500  wlaawud 1AEn ”fyjmrwﬁam



a2

1R8I UINIIAIT

1) Yanqudeya nsIvEUALNFBY kagAMNATUTILYBTaYaTAuTIUTIIIN

Y

v '
(% o w S =

2) Beuiestoya dndduilemideinisiine Tiasgideyalagnisdaasiey
AUMILUINIINITIANTT MSIUNaenSTINzaL NMSLSeusNgAnTsunanfdAyve wuslaa
Inguszgndlddayansiusinuld annnsdunivel nuiniukufn el naenaunuidy
o o v
MAgITe

3) a3UuaraiUTIENAIINNISANATIZY NiouTalaUDMY



unil 4

NANISI8

nsAnwasItidunisAnwnseatladediudszaunianisnataniladnudunus iy

a & a o cu ¢ A ° ) Y a ~ &
WOANIIUN1TTeNAR A dndlassdmiunaivesfuilaaiidesuiludssinalng lag
MINSANYIINLUVADUIN  FIHAINKUUABUAWTIWIN 400 ¥ Tayanavuaiile

wszananauazinen lagldlusunsudnsaguneada lonans@nwiuusesndu 3 diu

£
v A

ail

4.1 HanFIATIEnladudIuUAnaYeINgURI0ENs

42 wamsleTeitoyaiefunnAinssunistenansaeideiFeedmiuun
VBINGUAIDEN

a

4.3 NanIsIATIEAvaNanNgINUYTEAIUUSEELNIINITAANS

U

4.4 AISNAFDUANLATIU
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items
.949 26
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