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Abstract

This research is a qualitative research concerning phenomenology study which aims
at the meanings of the opinions of those who have experienced the public relations of
Rajamangala University of Technology Phra Nakhon (RMUTP) lecturers and international
affairs officers in immigration procedures (visa extension and doing the-90 day report). The
objectives of this research are to study (1) types, (2) methods, and (3) capabilities of public
relations of RMUTP lecturers and international affairs division for the international students
who are, in this case, Chinese students of Language and Applied Thai program, Faculty of
Liberal Arts, Rajamangala University of Technology Phra Nakhon.

The samples of this research are (1) student advisors, (2) lecturers of Language and
Applied Thai program, (3) international affairs officers, and (4) Chinese students of Nanning
College for Vocational Technology (NCVT) who are studying Language and Applied Thai
program, Faculty of Liberal Arts, Rajamangala University of Technology Phra Nakhon.

The researchers use in-depth interview and observation by participating procedures
of public relations. This research started from October 2013 to October 2014. The

researchers collected data 3 hours per day and 3 days per week within 53 weeks.

Results
Types and methods of public relations used by lecturers in publicizing immigration
procedures (visa extension and doing the-90 day report) are as follows:
1. Verbal communication in public relations
1.1 Group communication: meeting is arranged for Chinese students in order to give
them the details of (1) living in Thailand, (2) using equipment in classrooms, and
(3) studying in Thailand.
1.2 Face-to-face communication: this method allows Chinese students to consult
their lecturers about their occurred problems in private.
2. Using printing media in public relations
Student handbooks and pamphlets containing regulations of the university, dormitory
and immigration procedures are made for Chinese students.
3. Public relations through persons
3.1 Demonstration method: Chinese students shall learn, listen and observe daily
living lessons demonstrated or showed by lecturers or international affairs
officers.
3.2 Mentoring: lecturers or international affairs officers provide advice or helps to
Chinese students. This method called two way communications which creates

confidence, motivation and acquaintance to Chinese students in order to be
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eager to give comment, exchange knowledge and learn immigration procedures
(visa extension and doing the-90 day report) in real situation and real place.

3.3 Using interpreter: due to the misinterpretation in communication with the officers
at Immigration Bureau, Faculty of Liberal Arts, to solve to problems, appoint
Chinese lecturer, Chinese senior students or Chinese students who are able to
understand Thai as interpreter in order to interpret the regulations or procedures
to Chinese students and to create mutual understanding amongst students and
lecturers.

4. Using social media in public relations

Social media such as Blogs, QQ, Facebook, Twitter, and Line is used in order to

create more communication channels for lecturers and international affairs officers.

This method allows lecturers to directly communicate with Chinese students. The

above-mentioned social media is easy to access, to give opinions, to create

participation amongst students and lecturers, and also to share information, photos
and videos as well.
5. Using regulations and penalties in public relations

Lecturers and international affairs officers use this method to motivate Chinese

students in realizing the effect of non-compliance with the law, immigration

regulations or any rules.
6. Using activities in public relations

Lecturer of Thai pronunciation classroom teaches pronunciation through Thai songs.

This method allows Chinese students correctly and clearly pronounce Thai words

and create eagerness to the students in order to attend the class. Moreover, both

lecturer and students enjoy lesson and feel relaxed together.

Types and methods of public relations used by international relations officers in
publicizing the immigration procedures (visa extension and doing the-90 day report)
are as follows:
1. Public relations through persons
1.1 Communicating through lecturers of Language and Applied Thai program:
international relations officers communicate about immigration procedures (visa
extension and doing the-90 day report) with Chinese students through lecturers
of Language and Applied Thai program. Chinese students are able to correctly
comply with the regulations.
1.2 Mentoring: lecturers or international affairs officers provide advice or help to
Chinese students by demonstrating and explaining immigration procedures at
Immigration Bureau. In this case, Chinese students are able to learn the

procedures by themselves in real place and real situation.
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2. Using social media in public relations

Social media such as Blogs, QQ, Facebook, Twitter, and Line is used in order to

create more communication channels for international affairs officers. This method

allows international affairs officers to directly communicate with Chinese students.

The above-mentioned social media is easy to access, to give opinions, to create

participation amongst students and international affairs officers, and also to share

information, photos and videos as well.

Verbal communication in public relations

3.1 Face-to-face communication: Chinese students are able to discuss or to consult
with international affairs officers about occurred immigration problems in private.
In this case, Chinese students shall contact international affairs officers by
themselves or they can consult or discuss with lecturers of Language and Applied
Thai program and the lecturers will contact the officers in order to consult the

occurred problems of each students

Conclusions are as follows:

1.

In the point of view of lecturers of Language and Applied Thai program, the most
effective type and method of public relations are public relations through persons by
using interpreter. Chinese lecturer who is able to understand Thai and has lived in
Thailand for long period of time is appointed as interpreter during the immigration
procedures. So, Chinese students easily understand the procedures. Most of lecturers
are certain that this method is the best one to make Chinese students who have
average Thai proficiency understand the immigration procedures and other matters.
In the point of view of international affairs officers, the most effective type and
method of public relations are public relations through persons by communicating
through lecturers of Language and Applied Thai program because the officers think
that Chinese students trust the lecturers most.

In the point of view of Chinese students, the most effective type and method of
public relations are public relations through persons by mentoring method. Lecturers
and international affairs officers will provide advice or help to Chinese students at
the Immigration Bureau. This method called two way communications creates
confidence in the immigration procedures, motivation and acquaintance to Chinese

students to learn about the immigration procedures in real situation and real place.

Suggestions of this research are as follows:

Effective public relations requires:

1.

Prudent planning is needed and the objectives must be clearly specified.

2. Two ways communication is needed
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3. Mutual understanding between government sector and target group must be created
and misunderstanding of transferred data and news must be prevented.

4. Occurred problems or advantages should be clearly stated.
In cross-cultural communication, simple words, easy-to-understand sentences,
patience and more explanations are needed. Moreover, mutual understanding with
the objectives between the officers and Chinese students must be created.

Keywords
1) Public relations 2) Types and methods of public relations 3) Capability of public

relations 4) immigration procedures (visa extension and doing the-90 day report) 5)

International affairs officer 6) Lecturer who are responsible for International Affairs
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Forms, Methods, Effectiveness of Publicity About The Immigration Rule and Legislation of Teachers and International Affairs Officers
with Foreign Students In Order to Prepare To Enter The ASEAN Community : A Case Study of Students From People’s Republic of
China at Faculty of Liberal Art Majoring Applied Thai.
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Forms, Methods, Effectiveness of Publicity About The Immigration Rule and Legislation of Teachers and International Affairs Officers
with Foreign Students In Order to Prepare To Enter The ASEAN Community : A Case Study of Students From People’s Republic of
China at Faculty of Liberal Art Majoring Applied Thai.
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Forms, Methods, Effectiveness of Publicity About The Immigration Rule and Legislation of Teachers and International Affairs Officers
with Foreign Students In Order to Prepare To Enter The ASEAN Community : A Case Study of Students From People’s Republic of
China at Faculty of Liberal Art Majoring Applied Thai.
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Forms, Methods, Effectiveness of Publicity About The Immigration Rule and Legislation of Teachers and International Affairs Officers
with Foreign Students In Order to Prepare To Enter The ASEAN Community : A Case Study of Students From People’s Republic of
China at Faculty of Liberal Art Majoring Applied Thai.

adnave Tuvazifeaiuifionasduihunlifinnuiisesisnmsnssaudndeuas eswnldlad

v al Yo = ° v T
VFU'W]GL‘Uﬂfﬁlﬁﬂf]ﬂiﬂ‘U']LLag‘W']‘VT‘U'WlLﬂEJ'nJ@QﬂULi@ﬂ‘lﬂ@lﬂ@sﬂ

4.2 Fayanaly uazugruviAuafngfULnAnwIYIULELNUFINANSTRINENS
AR IMATUNUS

UnInAFUNUSURURANT nasdmaAdunus nd1tdednAnwivni3uihunisuseunaivaiva
mwlngyszand aazfauaans annInerdemalulagsvuinanszunsin
“tnfnwirniundumadiun WudniaulanmsSeuwazduunn”

Feamadasutndnwensiadsenadiandneiluiminer§emeluladsvsaansyuns du
ANAFUNUSUHURNIT Na1vdn

“unlevgvosumninends uaglagdimniannuidndy fug wsziazldmeunsnwinglugyn
iassnaders Und Sudauisuiounwdingeue deiuindudedin”

TuFesmudifentu iBnsmmeewdilesiy dnimaduiusufsinig ndn
“Usgaunsalannnsvinunesimedusius Sadunudunisiisussma fesdifiunisBosdnmivian
uazlusygamsvhauliiuenasdumassmadulszd Fsdimnudiesinsnsanudiiiosd
Tusedunile wilddetudenve”

Homieenuiesumsufoinudesisnsmsauduiiosiu dnimedutusufoing na1ai
“Jaymnsldluseaud 90 Ju shlninAnwivndudesderusu Wudwiulduauay 2000 vm
wazyvnsidumadi uayeenuendsemalaglindsdes1asdiuinw vhliiddldsunmuneng
a3 dossidumsriidlivmun”

drudgmiifewswazldsuanuadladuegimn fo JgmSeanisinduuudngna
Gﬁqﬁfﬂimﬂé’uﬁuﬁ‘ﬂﬁﬁ’amiﬂdn’jﬂ

“foududosuenieudn iuiﬂaaﬂummmimuum lmsumwa’mmmﬁaauam a’miwﬂﬁﬂmw
Wiunmaly au. fudn@nwieniu Juiu @i Sinfneidu aunids senlfienansad el Seudu
47U7U 500 U TAAUAITIARTI9AUT DAY u,azmiaﬁmﬂg]LaﬁiawuﬁumﬂmzaumﬂﬂwuLLaz
viedign Fessnfkiululdmefies”

asUdayanisdunivainudt dndwaduiusufUans nedlmaduiiug unmingrdemealuladsivuses
=~ = o A a = A A oA a 9

n3zuAs An13ANYITEAUUTYRIY Lazimaiunaldisaun1wdud Weednis Useinaansisusy

Uszywudu vilvdianuanunsatunisdearsniwduluseauiiugiu wasidladmusssuvearuly

seaunile Tuszaunisallunisinausiunisaussmaluisesisnisasraaudidondus saziian

= A a [ a v v = = v = ! ! [ a
wa1eU fyuneunedtunisitasulind@nwiyiiuazind@nwiysissemadndunisitalenialy
s inedadunwivsedrmftuyaeUsene



JUuUU FBMmsuaruszaninmvesnsusenduiusizesisnsnseaudiiiovetenanse drefmeduiug uazindmaduiug anning1ds
welulasvusaanszuns Auinfnwdnfiiewieunnmieslunsdhgussanauendou: nsddnw dnfnwanussnaaisnsnsy
Usgruudu AngRaumans avinwilngyssand aniinendumalulagsvusnanseuns

4.3 JUkUULAIsNITYRINsUsEYduRusYeenandaun e lneUszend eaftuisas
WoN13nTIAAUYLETRY

21915991UN 1 A5. NANA A1AINBY ALUUIAMUAAMNERAUAIEAS NA1291

=2 = v YY) ZA o A a =2 2 a % = v o v
tnAnwAuslanuiuiuusnifeiunidunaniasfagdnisguiive fagdnisdeusuiivies
Usgay unaReiuieningind auzsitasiduennnsd lasidulduinis Tasesquatin Anwiunaen

= 1l A < =2 = ! = < o =2 S
szerhalnegniluazisiazyaissiunisey suideuvesnmsilutdndnw unsnsvuns seidey

YBIN1TBENONNAN 9 nszaviuluiuwsninaslannrewaziinunagladnw”

lngviuenud esuneisitluseaseilo

a0

« | [ [ (Y] 1y [ o & A v [ & 1o
fiade wavvhludnwaziuuluiugiiovedin vinduasiniw fie nwilvediuiu Alulunawdiunsn

U

A oA v,
nudandeslnendn
| a a s a = ° v A ax YA !
Vl’]uﬂmU@ﬂmzﬂﬁUﬂ’]ﬁ@i aﬁUﬂﬁlmmiV}’lﬂ’J’mm’ﬂﬁ]Li@ﬂWSﬂ’]iGﬁ’J‘\]ﬂUL“UWLJ,JENI]WI‘IMGJ%’J’]

“finnsviranuidnlafiunnasa sizdinesasdluuszgunialusuiled au. dufazfiezlsivdg
o 3 1Y) sl = Y o e =~ oy oA ' = i
913158 uavNAEALiUe1138NUTny it ldueniinindsuleuluanlielnsfnunluwsiag
wiaw nufvzdiniswaneiuin weuwils niaasivsdensikaulanta dunindefiausesdinaiy
Jusgsusnumeganzisnaiinnuguuintosudlvu aufindalgwisedda sunliguims eein
Teransdvremiesoserlstne sedeully ves au. iFeeslsfinuagsiosd svdocliRnseiiisn

anaReiuin”

¢ 1 a v ¢a 1Y) ¢ o ] a s e
271913YNIUN 2 E\!‘U’J‘élﬂqﬁﬂiq’iﬂﬁﬂ'ﬂaaﬂ‘iﬂm 19734 ‘Vi'JWLﬂﬁ’]‘U’]’J‘li"lﬂq‘iﬂqlﬂilﬂig‘é!ﬂﬁ nNa1Ing

ad 1 o ad v S 1
5N1589815L30INONITATIIAULILLDITN

« PN & W v % I3 Y va o P o & o & aa
IUE'TU%V]LiqLUUW’JWUWﬂ’mWLLa’JLiqﬂﬁlgmaﬂﬂﬂﬂqﬁiﬁﬂﬂﬁqmsﬁﬂL"QUEJQGUU NUUNF19 V]’]LUUUQV]UL@EJ

11 weuluusaieglstadeliwanlidnuwazlienansgnusnwinesidusie”

wazluu1ansienansdnsndudasliniwiu nseldnisulaniwnduitislunisdearsiutn@nuidu

P8 FUNDI5ElRas U

[ = <

(o & 1 1 1% 1 PN [ v 1
U UNINAL NNLDULIILNATAY EY]Lﬁ']LUU@HIWHWIU@Q@YNU?%LV]ﬂLLa’JL"U’]Wﬂﬂﬂ’]ﬂ']lﬁ/l&ﬂﬁﬁ’] £371A

v

dnindulngdn wazdrewsndnwdudng wifeeddnalagasidesiine Fegateseniing

Calle
2N}
Calle

nf
o I3 v a Yo = a Y] Y ¢ A v Y -
ATAN Lﬁ"lﬂ'ﬂg'ﬂmﬂﬂﬂiiMIMUﬂﬂﬂUqﬂu‘l@Wu@@EJﬂUE)'H]’]ﬁEJﬂu"LV]EJ LW@I%@Wﬁ]qifﬂua’]ﬂql@@UﬂUL@IﬂU@fJ

q uagis1aglagudunwnnle egnstesinesdeansiulalussaunile”



Forms, Methods, Effectiveness of Publicity About The Immigration Rule and Legislation of Teachers and International Affairs Officers
with Foreign Students In Order to Prepare To Enter The ASEAN Community : A Case Study of Students From People’s Republic of
China at Faculty of Liberal Art Majoring Applied Thai.
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China at Faculty of Liberal Art Majoring Applied Thai.
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Contact International Affairs Division,

Rajamangala University of Technology Phra Nakhon
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Email address: tanongpoti853@hotmail.com
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ilofle (Mobile number) 086 972 0583

Email address: csudjanya@live.com
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Contact us

International Affairs Division, Rajamanagala University of Technology Phra Nakhon
399 Samsen Rd. Vachira Phayaban Dusit Bangkok 10300

Tel : +66 (0)2-282-0014, +66 (0)2-282-9009-15 Ext. 6072 - 6073

Fax : +66 (0)628 — 5210



Rajamangala University of Technology Phra Nakhon

Faculty of Engineering
Faculty of Science and ology
1381 Pibul Songkhram f gsue, Bangkok 10800

Electricity G
Authority of

Rama VIl Bridge

King Mongkut's University of
Technology North Bangkok

Chao Phraya River

Krung Thon Bridge

Faculty of home Economics Te
Faculty of Architecture and D
168 Sri Ayudhya Rd., Dusit, B

aculty of Business Administ
 Faculty of Liberal Arts

86 Phitsanuloke Rd,, Dusit, Bangkok 10300

Facuty of Industrail Education ’
Faculty of Mass Comm echnolog AL Royal Turf Club of
: ” Thailand under
the Royal Patronage

Government House of Thaitand

[

Faculty of Industral Textiles and Fashion Design
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